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ABSTRACT 

N u m e r o u s  research i n  r e c e n t  y e a r s  h a s  i n d i c a t e d  t h e  

p e r v a s i v e  i n f l u e n c e  o f  t e l e v i s i o n .  T h i s  t h e s i s  o f f e r s  a n  

a l t e r n a t i v e  p e r s p e c t i v e  on  t h e  r e l a t i o n s h i p  b e t w e e n  v i e w e r  a n d  

t e l e v i s i o n .  T h e  c o n c i l i a t o r y  v i e w  d e v e l o p e d  t h r o u g h o u t  t h e  

t h e s i s  s u r v e y s  and  e x a m i n e s  s o m e  p o s i t i v e  i m p l i c a t i o n s  t h a t  

t e l e v i s i o n  may b e a r  o n  t h e  s o c i a l  a n d  p s y c n o l o g i c a l  d o m a i n s  of 

t h e  human p e r s o n a l i t y ,  

T h e  d e b a t e  b e t w e e n  the p r o p m e n  ts of b o t h  p o p u l a r  a n d  h i g h  

a r t  o n  t h e  q u e s t i o n  of i n t e l l e c t u a l  s t i m u l a t i o n  a n d  a d v a n c e m e n t  

i n  l e i s u r e  a c t i v i t i e s  is a s s e s s e d ,  T h e  v i ew of t e l e v i s i o n  t h a t  , 

i s  suggested e m p h a s i z e s  t h e  r i t u a l  d i m e n s i o n  o f  human 

i n v o l v e m e n t  i n  t h e  t e l e v i s i o n  experience. T e l e v i s i o n ' s  

p o s s i b i l i t i e s  a n d  c a p a c i t i e s  f o r  p r u v o k  i n g  s o c i a l  v e r b a l  

e x c h a n g e s ,  f o r  g e t t i n g  p e o p l e  t o g e t h e r  t o  w a t c h  s i g n i f i c a n t  

e v e n t s ,  for c r e a t i n g  common b o n d s  among members  of a c o m m u n i t y  

are  c o n s i d e r e d .  

T h e  p s y c h o - s o c i a l  a n a l y s i s  p r o v i d e d  e l a b o r a t e s  o n  a n d  

e v a 1 u a t . e ~  the v a l i d i t y  o f  t h e  n o t i o n  t h a t  t e l e v i s i o n  fosters 

s o c i a l  i s o l a t i o n ,  i n t e l l e c t u a l  a p a t h y  a n d  a t a s t e  f o r  t h e  

e p h e m e r a l .  F i n d i n g s  i n  p s y c h o l o g y  t e s t i f y  t o  t h e  c a t h a r t i c  

p r o p e r t i e s  o f  t e l e v i s i o n  e x p e r i e r l c e  f o r  v a r i o u s  c a t e g o r i e s  o f  

v i e w e r s ,  Its c o n t r i b u t i o n s  ,in terms of b e h a  v i o u r  m o d e l l i n g ,  

s o c i a l i z a t i o n  and a s  a p r o v i d e r  of f a n t a s y ,  e v e n  e s c a p i s t  

ma te r i a l ,  a re  e x a m i n e d ,  

iii 



Two a n a l y t i c a l  m o d e l s  a re  p r e s e n t e d  t o  emphasize t h e  

c ruc ia l  b u t  g e n e r a l l y  u n d e r v a l u e d  r o l e  p l a y e d  b p  t h e  i n d i v i d u a l  

i n  d e c o d i n g ,  i n t e r p r e t i n g  a n d  p r o c e s s i n g  t h e  ureaning  {s) embedded 
/ 

i n  t e l e v i s i o n  m e s s a g e s , ( ~ ~ i s t r u m e n t a l  t o  t h i s  v i e w  i s  the be l ie f  

t h a t  t h e  i n d i v i d u a l  does n o t  m e r e l y  r e s p o n d  t o  e x t e r i o r  

s t i m u l a t i o n ,  b u t  r a t h e r  is  a n  a c t i v e  i n t e r p r e t e r  of i n f o r m a t i o n ,  

s y m b o l s  a n d  m e s s a g e s  d i r e c t e d  a t  him/he r, I n  t h i ' s  s e n s e ,  

t e l e v i s i o n l s  " e f f e c t 1 *  c a n n o t  b e  p r e d i c t e d  f r o m  m a n i f e s t  c o l l t e n t  

a l o n e .  

T h e  t h e s i s  c o n c l u d e s  by a c k n o w l e d g i n g  t h e  p r o s p e c t s  o f f e r e d  

b y  e m e r g i n g  t e l e v i s i o n  t e c h n o l o g y ,  a n d  i t s  p o t e n t i a l s  f o r  s o c i a l  

com m u n i c a t i o n ,  T h e  u r g e n c y  ot u n d e r s t d a d i n j  t h e  l a n g u a g e  of 

t e l e v i s i o n  n e c e s s i t a t e s  t h e  i n c o r p o r a t i o n  of * * n ~ e d i a  l i t e r a c y "  

classes t o  t h e  a c a d e m i c  c u r r i c u l u m .  By i n s t r u c t i n g  c h i l d r e n ,  a n d  

a d u l t s  a s  well ,  t o  b e  d i s c r i m i n a t i v e  a n d  s e l e c t i v e  with r e g a r d s  

t o  t e l e v i s i o n  e n t e r t a i n m e n t  p r o g s a m s ,  arid by  s t i m u l a t i n g  t h e  

i n t e g r a t i o n  of  v a l u a b l e  i n f o r m a t i o n  p r e s e n t e d  v i a  t h i s  medium, 

we c a n  e n s u r e  t h e  proger o r d e r i n g  a n d  e f f e c t i v e  u t i l i z a t i o n  o f  

t h e  m u l t i t u d e  of m e s s a g e s  t o  w h i c h  we are a l l  s u b j e c t e d .  
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b e c a u s e  o f  the n a t u r e  of t h e  a r g u l a e n t ,  I w i l l  o f f e ~  nuteerons  

c o n c l u s i o n s  w i t h i n  the c o u r s e  of t h e  t e x t ,  These w i l l  -not 

n e c e s s a r i f y  be r e p e a t e d  i n  t h e  c l o s i n g  c h a ~ t e r ; .  A l s o ,  1 f e l t  it 

was i n s t r u c t i v e  t o  u n c o v e r  how t h e  v a r i o u s  t e c h n i c a l  c o m p o n e n t s  

o f  t e l e v i s i o n ,  such a s  t h e  t r a n s g l i s s i o n  of s o u n d  'and i m a g e  o v e r  

l o n g  d i s t a n c e s ,  came a b o u t .  It is hoped t h a t  t h i s  will r e v e a l  

c o m ~ o n a l i t i e s  t e l e v i s i o n  s h a r e s  w i t h  some of its f o r e r u n n e r s ,  

natnely r a d i o  a n d  f i l m ,  a n d  t h u s  c o n t r i b u t e  t o  a better 

u n d e r s t a n d i n g  of t h e  historicaI/technologicar f a c t o r s  t h a t  made 

t e l e v i s i o n  so i n f l u e n t i a l ,  

P a l so  r e a l i z e  that I h a v e  r e p e a t e d l y  u s e d  pronouns s o l e l y  

of t h e  m a s c u l i n e  gender when s i g n i f y i n g  b o t h  s e x e s ,  f t r u s t  t h a t  

s u c h  a use w i l l  n o t  b e a r  a n y  d i s c r i m i n a t o r y  c o n n o t a t i o n s ,  b u t  

will r a the r  b e  s e e n  i n  t h e  c o n t e x t  of more t r a d i t i o n a l l y  

a c c e p t e d  ter@s l i k e  'mankind1 a n d  a m a n * ,  

Wuch of what  f o l l o w s ,  f am aware, n i l 1  u n d o u b t e d l y  b e  

c o n t r o v e r s i a l ,  f r i t i n g  p o s i t i v e l y  a b o u t  t e l e v i s i o n ,  a t  a tilge 

when s e v e r a l  I n q u i r y  C o a a i s s i o n s  e x p r e s s  a s t r o n g  r e s e r v e  

v i s - a - v i s  t h e  mediurn*s c o n s e q u e n c e s ,  i s  r i s k y ,  N e v e r t h e l e s s ,  1 

h a v e  t r i e d  t o  c o l l e c t  enough,  a l b e i t  v a r i e d ,  d a t a  t o  render 

pla u s i b l @  my b a s i c  a s s u m p t i o n s ,  f n  d e f e n d i n g  t e l e v i s i o n ,  f h a v e  

a l s o  d i r e c t e d  s e v e r a l  c o u n t e r - a t t a c k s  a t  a s o u r c e  t h a t  

r e p r e s e c t s  t h e  mos t  a m b i t i o u s  s y n t h e s i s  of t h e  n e g a t i v e  e f f e c t  

h y p o t h e s i s :  J e r r y  B a n d e r ' s  f r e q u e n t l y  c i t e d  book, zegr Q g m e n t s  

x i i  



T e l c v i s i o n s j ,  as ay  senior supervisor once suggested, somewhat 

f a c e t i o u s l y .  S f  1 Aid not, it is only because  1 d o  not: feel 

Racder's ~ i s f e a d i n g  work m e r i t s  s u c h  a t t e n t i o n ,  

X t  is  c e r t a i n l y  n o t  my i n t e n t i o n  t o  disprove a l l  t h a t  h a s  

b e e n  s a i d  and written on  television*^ effects, f i t  b e s t ,  f am 

o f f e r i n g  w h a t ,  _I hope, is a fruitful t - @ - c o n s i d e r a t i o n  from a  

r a t h e r  n e g l e c t e d  p e r s p e c t i v e ,  I n  this sense, the cen t r a l  . 

o r g a n i z i n q  t k e ~ e  w i l l  evolve around various a r g u m e n t s  p e r t a i n i n g  

to t h e  potential benefits found t c  be fundamental i n  a m a j o r i t y  

of people's v i e w i n g  behavior ,  

x i i i  



TI BistoricaP C o n s i d e r a t i o n s  

The manner  i n  which human sense p e r c e p t i o n  is o r g a n i z e d ,  
the mediu~ i n  which it is a c c c m p l i s h e d ,  is d e t e r m i n e d  
n o t  o n l y  by n a t u r e  but  joy h i s t o r i c a l  c i r c u m s t a n c e s  a s  
well ( B e n j a ~ i n :  7968) 

Unlike many o t h e r  s i y n i f  i c a n t  i n v e n t i o n s ,  t e l e v i s i o n  c a n n o t  

b e  a s s o c i a t e d  w i t h  a n  i n d i v i d u a l  o r  a g r o u p  of c l o s e l y  r e l a t e d  

developers, n o r  i s  it t h e  r e s u l t  of  c o n c e r t e d  r e s e a r c h  i n t o  a 

speci f ic  area- It s e p r e s e n t s  t h e  c u l m i n a t i o n  o f  a l o n g  series o f  

t e c h n i c a l  a c h i e v e ~ e n t s  t h a t  r e a c h  a s  f a r  b a c k  as t h e  e a r l y  

1 8 0 0 * s ,  T h e  g r o w t h  o f  t h e  c o n s t i t u t i n g  e l e r a e n t s  of t e l e v i s i o n  

c a n  be s e e n  a s  a r e s u l t  of t h e  i n d u s t r i a l  r e v o l u t i o n ,  a n  

o c c u r e n c e  w h i c h  prompted a m i g r a t i o n  t o w a r d  raajor work centers, 

T h e  i n c r e a s i n g  i n t e r d e p e n d e n c e  o f  m a r k e t s  a n d  e a e r g i ~ g  n e e d s  of 

social corxltaunicat ioa p l a y e d  a c r u c i a l  r o l e  i n  t h e  devc lopxaen t  of 

t e l e v i s i o n  t e c h n o l o g y ,  

A number of r a d i c a l  t r a n s f o r m a t i o n s  i n  t h e  e n t e r t a i n m e n t  

s p h e r e  were b r o u g h t  a b o u t  by t h e  i n d u s t r i a l  r e v o l u t i o n -  Dur ing  

this p e r i o d ,  e n t e r t a i n m e n t  f o r m s  of both tniddle a n d  w o r k i n g  

classes e v o l v e d  away f r o m  t h e  o f f i c i a l  c h a n n e l s  of t h e  c h u r c h  

a n d  state., to a g r e a t e r  degree t h a n  ever b e f o r e -  The d i s p o s a b l e  

i n c o m e  of the e ~ e r g i n g  a i d d l e - c l a s s ,  c o u p l e d  t o  a larger amount  

of free time, a l t e r e d  t h e  n a t u r e  of t h e  a r t i s t j c r e a t o r * ~  uork ,  

S h e  Latter, who u s e d  t o  be  c o n f i n e d  t o  t h e  r e q u i r e m e n t s  of t h e  

church a n d  s t a t e ,  saw a whole  new m a r k e t  o p e n  up, T h e  a r t i s t  



became i n c r e a s i n g l y  more  i n t e r e s t e d  i n  working for m i d d l e - c l a s s  

c l i e n t s  who, because o f  t h e i r  nuinber, s e q u e s t e d  f a r  more  

p r o d u c t i o n s  t h z n  the two l e a d i n g  a u t h o r i t i e s  of t h e  time- T h e  

c o n s i s t e n c p  o f  e n t e r t a i n m e n t  needed, along w i t h  a t t r a c t i v e  

f i n a n c i a f  r e ~ o n e r a t i o n s ,  were c e r t a i n l y  d e t e r m i n a n t  f a c t o r s  i n  

t h e  c r e a t i v e  o r i e n t a t i o n  of t h e  a r t i s t s ,  The e m e r g i n g  ' a r t i s t i c  

p r o d u c t s g  c o n c e n t r a t e d  o n  r e f l e c t i n g  t h e  psi  t i v e  

c h a r a c t e r i s t i c s  o f  t h e  i n - g r o u p ,  the o n e  f o r  wftont the 

p e r f o r l a a n c e  was ~ a d e ,  and titoreover, underwent a f a n t a s t i c .  

p r o l i f e r a t i o n  both  i n  t e r ~ s  o f  volume a n d  of d i v e r s i t y  of 

p r o d u c t i o n .  

Up u n t i l  the m i d d l e  of the 17th century, the social o r d e r  

i n  We stef n c i v i l i z a t i o n  was  r a t h e r  r i g i d l y  s t r u c t u r e d ,  Loag 

establishes d i v i s i o n s  o f  classes had a nation d i v i d e d  i n t o  

'"those of mattere4" a n d  ' # t h o s e  who ~ t t a t t e r e d  no tgf ,  The f o r r n e r  

- s t a t e  a n 3  church- l i v e d  a t  the t o p  of %he s o c i a l  p y r a m i d  a n d  

had their arts, e n t e r t a i n a e n t  f o r m s  a n d  l e i s u r e  a c t i v i t i e s  

" t i n g e d  S y  t h e  s a c r e d "  {Rende l sohn ,  1980: 14)- By c o n t r a s t ,  t h e  

i g ~ t h e r s f i  with v e r y  l i t t l e  e c o n o m i c  power a t  t h e i r  d i s p o s a l ,  H e r e  

e x t s e m e l y  l i m i t e d  i n  t h e  f r e q u e n c y ,  d u r a t i o n ,  p a r t i c i p a t i o n  a n d  

e x t e n t  of t h e i r  pastime a c t i v i t i e s .  V i l l a g e - b o u n d ,  t h e  p e a s a n t s  

developed a s p a r s e ,  loca l  and l a r g e l y  i n v i s i b l e  c u l t u r e  t h a t  

came t o  b e  known a s  f o l k - c u l t u r e  by i n t e r e s t e d  soc i a l  

s c i e n t i s t s .  



E v e n  t h o u g h  t h e  vernacular arts a a d  e r a t e r t a i n n t e n t  

an a e s t h e t i c  c o d e  t h a t  was d i s t i n c t  f rom t h e i r  e l i t i s t  

f o r m s  had  

c o u n t e r p a r t s ,  they n e v e r t h e l e s s  shared a m a j o r  s i m i l a r i t y  Both  

were m a ~ i f e s t a  t i o n s  o f  human p l e a s u r e - s e e k i n g  b e h a v i o r ,  F o r  

exa mpfe, Mende l sohn  r , o t e s  t h a t  f rom t h e  earl iest  a n t i q u i t y  

" e n t e r t a i n m e n t  h a s  f u n c t i o n e d  c o n s i s t e n t l y  t o  p r o v i d e  

p l e a s u r a b l e  r e a s s u r a n c e  t o  a u d i e n c e s  b y  s a t i s f y i n g  t h e i r  

2eep-  f e l t  d e s i r e s  f o r  d i s t i n c t i v e  ref f e c t i o n s  o f  t h e i r  own 

l i v e s f l ( B e n d e l  sohn,  1980: IS), T h i s  reflexive a t t r i b u t e  of . 

e n t  e r t a i n r a e n t  s p c t a c l  es c a n  be  seen a s  a  f u n c t i o n a l l y  o p e r a t i v e  

way of e x p r e s s i n g  g r o u p  s o l i d a r i t y ,  be it sacred o r  v e r n a c u l a r ,  

A t  t h e  s a n e  time, i t  s e r v e s  a n  e q u a l l y  c a r d i n a l  ~ o i n t ,  i n  t h a t  

i t  acts a s  a n  agent of d e m a r c a t i o n  among t h e  classes by 

exhibiting d e s i r a b l e  f e a t u r e s  of t h e  i n - g r o u p  , a n d  c o n v e r s e l y  

u n d e s i r a b l e  p r o j e c t i o n s  o f  t h e  o u t - g r o u p .  

Z t a i i a n  s o c i o l o g i s t s  h a v e  i n v e s t i g a t e d  this s o c i a l  utility 

of l e i s u r e  a c t i v i t  p by e x a m i n i n g  i t s  h i s t o f i c a l  d e v e l o p m e n t ,  

P i z z a r n o  f o r  i n s t a n c e ,  n o t e s  t h a t  since the i n d u s t r i a l  p e r i o d ,  

leisure c a n  be  t r e a t e d  a s  a s o u r c e  o f  e t h i c a l  v a l u e s  t h a t  

d e v e l o p  ss a  c o u n t e r - s y s t e n  to t h o s e  of t h e  p r e v a i l i n g  ruling 

forces, B l b e r o n i  a l s o  remarks t h a t  it was n o t  uncommon in thes  

" w h e n  o r i e n t a t i o n s  t o  t r a d i t i o n a l  v a l u e s  {were) eroded by 

~ o b i f i t y  and r a p i d  rises i n  l i v i n g  s t a n d a r d s ,  { t h a t )  t h e s e  

v a l u e s  (were) r e p l a c e d  by t h o s e  d i r e c t e d  t o w a r d s  e m u f a t i o n  a n d  

i l n i t a t i o n  o f  t h e  b e t t e r - o f f B t  [ A l b e r o n i ,  1967). B u t  t h e  c r u c i a l  

e l e m e n t  i n  the I t a l i a n  s c h o l a r s ' s  v iew is t h a t  t h i s  e ~ u l a t i o n ,  



this b o r r o w i n g  of v a l u e s  f roxl t h e  u p p e r  classes, was not 

c o m p a t i b l e  w i t i i  t h e  b o r r o v e s S s  g r o u p  s i t u a t i o n  i n  t h e  i n d u s t r i a l  

society. On a  s h e e r  l e i s u r e  l e v e l ,  t h e  w o r k i n g - c l a s s  needed t o  

d e v e l o p  activities t h a t  would h i g h l i g h t  v a l u e s  t h a t  i t  h a d  

c r e a t e d ,  a p p r o p r i a t e d  and d i f f u s e d  t o  its n a t i o n a l  social class 

Thus, t h e  d y n a m i c s  i n v o l v e d  i n  e n t e r t a i n a e n t  a c t i v i t i e s  

suggest n need i n  t h e  p a r t i c i p a n t s  t o  be  d e p i c t e d ,  r e c o n f i r m e d ,  

a s  b e i n g  o n  t h e  same s i d e  a s  a  g r o u p  {Burns,.t967:763) , T h i s  

; # c o n j u n c t i v e f i  dimension of t h e  p r o c e s s ,  t o  use Levi-S t r a u s s 8  s 

term, is b e l i e v e d  t o  s t i ~ a l a t e  u n i t y  where  n o  o t h e r  R e a n s  o f  

a c h i e v i n g  t h i s  c o m n a n a l i t y  among ntembers e x i s t s ,  s u c h  a s  i n  

c o n t e m p o r a r y  i n d u s t r i a l  s o c i e t y .  Again, f l e n d e l s o h n  p r o v i d e s  a 

g o o d  i l l u s t r a t i o n  o f  t h i s  b y  c c a n t z a s t i n g  t h e  social  f u n c t i o n s  o f  

t h e  E n g l i s h  " b a l l a d  o p e r a s w  t o  t h e  "Grand o p e r a s w  o f  1 8 t h  

century ' I t a l p  (1980),  W h i i e  the l a t t e r  was s e e n  a s  r e i n f o r c i n g  

t h e  v a l u e  s y s t e m  of a  p e r s e c u t e d  a r i s t o c r a c y ,  t h e  E n g l i s h  b a l l a d  

was n o t  only p u t t i n g  t h e  cofamon Ban on s t a g e  b u t  eras a l s o  making 

fun of e l i t i s t - a i n d e d  I t a l i a n  c o m p o s i t i o n s .  

A s c e n s i o n  of B o ~ r ~ e o i s i e  -------- 
#hen  t h e  t e c h n o l o g y  a n d  the econorey o f  t h e  i n d u s t r i a l  era 

a t t r a c t e d  p e a s a n t s  i n t o  m a j o r  work c e n t e r s ,  few p e o p l e  

a n t i c i p a t e d  t h e  c u  l t u  raf significance of t h i s  wide-scale 

m i g r a t i o n ,  How p o s s e s s i n g  s t r u c t u r e 4  free time a n d ,  above all, a 

d i s p o s a b l e  i n c o m  w i t h  which t h e y  could obtain t h e i r  own k i n d  of 



e n t  e r t a i n r a e n t ,  a s i g n i f i c a n t  f r a c t i o n  o f  t h e s e  f orrtler p e a s a n t s  

heczime a new, f u l l y  p a r t i c i p a t o r y  f o r c e  i n  the s o c i a l  s t r u c t u r e  

of W e s t e r n  E u r o p e  f rom t h e  17th c e n t u r y  on. B u t  a s  c a n  be 

e x p e c t e d  f r o @  a n y  m a j o r  soc i a l  a n d / o r  t e c h n o l o g i c a l  i n n o v a t i o n ,  

there were some losers too. F o r  a n  i m p o r t a n t  number of t h o s e  

u r b a n  ~ i g r a n t s ,  t h e  ~ o v e  t o w a r d s  b i g  i n d u s t r i a l  c e n t e r s  s o o n  

lttade t h e m  urban p r o l e t a r i a n s ,  l i v i n g  a t  the s u b s i s t e n c e  l e v e l  

a n d  w i t h  v e r y  l i t t l e  d i s p o s a b l e  income, It is t h u s  i m p e r a t i v e  t o  

r e c o g n i z e  t h a t  despite t h e  c o n s i d e r a b l e  b e n e f i t s  t h a t  t h e  

i n d u s t r i a l  e ra  was o f f e r i n g  t o  t h e  p e a s a n t s ,  the i d y l l  r a p i d Z y  

t a r n e d  i n t o  a s u r v i v a l  s t r a g g l e  f o r  many o f  thea, 

Where t r a d i t i o n a l l y  t h e r e  had b a s i c a l l y  been two s o c i a l  

roles, the m e r g i n g  b o u r g e o i s i e  p e r ~ i t t e d  t h e  g r o w t h  of a number 

of middle-class r o l e s  t h a t  a u d i e n c e s  a t t e n d i n g  t h e a t r i c a l s ,  

wanted t o  see p o r t r a y e d .  T h i s  v i s i b i l i t y  giveo to v a r i o u s  s o c i a l  

qroups was caasing a  g r e a t  deal.  of c o n c e r n  t o  t h e  state, which  

saw t h i s  m a t t e r  a s  a  d e f i n i t e  t h r e a t e n i n g  force t o  its 

a u t h o r i t y .  

Whether or: n o t  t h e  s ta te  -and the church t o  a certain 

e x t e n t -  a g r e e d  w i t h  t h e  a t t i t r t d e  o f  the b o u r g e o i s i e ,  t h e  f a t t e r  

was g rad t l a l fy  becoming a c o m p e t i n g  e l e l a e n t  i n  r e c s u i t i n c j  

a r t i s t s ,  c m p o s e r s ,  p a i n t e r s  a n d  n o v e l i s t s .  F u r t h e r m o r e ,  t h e  new 

social class no% had  s u f f i c i e n t  r e s o u r c e s  t o  influence t h e  form, 

c o n t e n t  and  r a n g e  o f  w h a t  was being p r o d u c e d  f o r  i t  by the 

suppliers o f  arts, i n f o r m a t i o n  a n d  e n t e r t a i n m e n t ,  The e x t e n t  t o  

w h i c h  e n t e r t a i n e f s  were a f  f s c t e d  by the s e r v i c e s  r e q u i r e d  b y  t h e  



new c l i e n t e l e ,  is e v i d e n t  t h r o u g h  t h e  t r a n s p o s i t i o n  of t h e i r  

s t a t u s  from s e r v a n t  t o  t h e  s t a t e  t o  t h a t  of  a  free 

prof~ss ionaldentreprenet3r  a v a i l a b l e  f o r  n e g o t i a b l e  * c o n t r a c t s  

work, Those who c o u l d  s u p p l y  a r t s  a n d  e n t e r t a i n m e n t  d i s c o v e r e d  

t h a t  their b u s i n e s s  had a b e t t e r  c h a n c e  of s u c c e s s  if they 

a d d r e s s e d  t h e a s e l v e s  t o  t h e  a iddle- class  pub1 ics, P r i v a t e  

perfortnances, p r e v i o u s l y  reserved f o r  t h e  a r i s t o c r a t i c  g roups ,  

were t h u s  move3 t o  l a r g e r  rooms accornodat ing @ o r e  p e o p l e  

and,,  , drawing  b i g g e r  s a l e s ,  

I n s o f a r  a s  t h e  b a s i c  p l e a s u r e s e e k i n g  f u n c t i o n  of 

e n t e r t a i n m e n t  was conce rned ,  c h a n g e s  were n o t  that d r a s t i c .  What 

gas a s i g n i f i c a n t  b r e a k t h r o u g h  houever ,  is  t h e  f a c t  t h a t  f o r  t h e  

f i r s t  t i m a  a l a r g e  public c o u l d  have p e r f o r m a n c e s  c r e a t e d  for 

i t s e l f ,  and  c o n s e q u e n t l y ,  t h e  a r t i s t / e n t r e p r e n e u r V s  s u r v i v a l  

depended o n  h i s  a b i l i t y  t o  d e l i v e r  t h e  new r e p r e s e n t a t i o n  

r e q u i r e d .  B e i n g  a t  the s o u r c e  of t h i s  new a a r k e t l  t h e  

b o u r g e o i s i e  f o u n d  itself o b l i g e d  t o  d e v e l o ~  p o p u l a r  culture 

f o r m  s u c h  a s  t h e  mus ic  halls, i n  o r a e r  t o  i n s u r e  t h a t  t h e  newly 

a d h e r e d  v a l u e s  would b e  met a n d  responded  to,  a c c o r d i n g  t o  

m i d d l e - c l a s s  s t a n d a r d s ,  a n d  n o t  t h o s e  of e i t h e r  t h e  s t a t e  o r  t h e  

p e a s a n t r y  . 

1 One  is t e ~ p t e d  t o  s p e a k  o f  q8massw m a r k e t s  b u t  t h i s  c o n c e p t  
w i l l  only emerge  l a t e r  in the. i n d u s t r i a l  r e v o l u t i o n  and  w i l l  be 
u s e d  first i n  a @ a s s - p r o d u c t i o n  c o n t e x t ,  Contemporary u s a g e  i n  
e l e c t m n i c  media, is o n l y  a n a l o g i c a l  a n d  c a r r i e s  w i t h  it the 
p e j o r a t i v e  s u g g e s t i o n  t h a t  mass contntunication means %ass 
~ r o d u ~ l t i o n  of m i n d s q f ,  T h e  term +*massH in itself is m e a n i n g l e s s  
i n l e s s  it is q u a l i f i e d :  t h e  mass of people who d o  s u c h  and s u c h ,  
t h e  mass media of i n f o r m a t i o n ,  e n t e r t a i a a e n t  and so on. 



T h e  b o u r g e o i s i e  was n o t  j u s t  a p o l i t i c a l  t h r e a t  to  t h e  

e s t a b l i s h e d  g o v e r n i n g  b o d i e s ,  Prom a c u l t u r a l  s t a n d p a i n  t, t h e  

w e a l t h ,  knowledge ,  and number of 'these people a c c o u n t e d  f o r  t h e  

p l e t h o r a  o f  e n t e r t a i n m e n t  t h a t  was g e n e r a t e d  w i t h i n  their own 

s o c i a l  class. F o r  once ,  a p u b l i c  had some power, some s a y ,  a n d  

s o s t  i a t p o r t a n t l y ,  t h e  n e c e s s a r y  s t r u c t u r e s  t o  b r i n g  f o r t h  news, 

i n fo rma t ion ,  a n d  e n t e r t a i n m e n t  f r o @  o u t s i d e  t h e  o ' f f i c i a l  a n d  

c o n s t r a i n i n g  c h a n n e l s  of t h e  s t a t e  and c h u r c h ,  I t  became 

a p p a r e n t  w i t h  t h e  w i d e s p r e a d  d i f f u s i o n  of t h e  p r e s s  -which  

i n c i d e n t L y  created numerous  p o i n t s  of c o n f l i c t  between t h e  two 

f a c t i o n s -  that t h e  " f i g h t  was p r e d o x i i n e n t  ly a b a t t l e  against 

a u t h o r i t a r i a n  r u l e r s  f n l f y  aware of t h e  d a n g e r s  t o  which  t h e y  

were e x p o s e d  bp t h e  free d i s s e a i n a t i o n  of u n o r t h o d o x  o p i a i o n s  

and ideasH (14cBride,1980:8) , An e x a m i n a t i o n  o f  t h e  technical 

i n n o v a t i o n s  t h a t  engendered t h e  d e v e l o p e t e n t  of t e l e v i s i o n  as  a 

B a s s  comnunicn i t ion  sys tenr  f u r t h e r  d e m o n s t r a t e s  t h i s  t r e n d  away 

f r o m  t h e  a u t h o r i t y  o f  t h e  c e n t r a l  g o v e r n m e n t s ,  2 

T h e  r e c i p r o c a l .  f e h t i o n s b i ~  b e t w e e n  social  c h a n g e  a n d  

technology r e n d e r s  t h e  e m e r g e n c e  o f  t e l e v i s i o n  a  t r u l y  8 * l o g i c a  lH 

d e v e i o p m e n t ,  T h e  p r o d u c t  of a l o n g  t r a d i t i o n  of technical 

r e s e a r c h ,  t e l e v i s i o n  t o d a y  is v i e w e d  as a n  araafyae of 

i n n o s a t i o n s  i n  s e v e r a l  fields: e l e c t r i c i t y ,  t e l e g r a p h y ,  r a d i o ,  ------------------ 
2 This t r e n d  however  i s  o n l y  a p p l i c a b l e  t o  W e s t e r n  c o u n t r i e s ,  I n  
fJ.5 -2, R ,  a n d  o t faes  s o c i a l i s t  c o u n t r i e s ,  t e l e v i s i o n  is, arid h a s  
a l w a y s  been ,  owned and controlled b y  t h e  g o v e r n m e n t ,  a n d  d o e s  
n o t  a l l o w  f o r  u n o r t h o d o x  i d e a s  t o  b e  p r o p a g a t e d ,  



pho tog raphy ,  a n d  m o t i o n  p i c t u r e s ,  

B u t  l i k e  m o s t  o t h e r  modern a c h i e v e m e n t s  t e l e v i s i o n  d i d  n o t  

coEe i n t o  e x i s t e n c e  simply because it h a p p e n e d  t o  be d i s c o v e r e d ,  

One p e r s p e c t i v e  o f  its d e v e l o p m e n t  c o n t e n d s  t h a t  it  derives  fro^ 

the p o w e r f u l  i n s t r u m e n t a t i o n  t h a t  was e l a b o r a t e 6  by the U-S, 

Asmcd F o r c e s  i n  their assigned t a s k  o f  d e f e n d i n g  a n d  e x p a n d i n g  

t h e  American c o r p o r a t e  e m p i r e  g l o b a l l y  ( ~ c h i l . l e r , ' 1 9 7 3 :  135) 

a n o t h e r  f o c u s  p f e s e n t s  t e l e v i s i o n  a s  a d i r e c t  b y - p r o d u c t  o f  a 

r a p i d l y  g r o w i n g  a n d  c h a n g i n g  s o c i a l  s y s t e m  i n  n e e d  of a  n o v e l ,  

v n i f y i n g  mechanism to  o f f s e t  t h e  addea p r e s s u r e s  to which  t h e  

i n d i v i d u a l L s  were s u b j e c t e d  (Williams, l g ? r l ) ,  Stif l o t h e r s ,  

RcLuhanesque  i n  their a n a l y s i s ,  l i k e  t o  t h i n k  o f  this t e c h n i c a l  

c r e a t i o n  as 1 n a t u r a l  m a t e r i a l  e x t e n s i o n  of sone of man% sost 

b a s i c  E a c u l t i e s , J  R e g a r d l e s s  of t h e  v i e w  a d o p t e d ,  t h e  

dewelopatental r o u t e  of t e l e v i s i o n  c a n n o t  b e  t r a c e d  u n i l i n e a l l y .  

A h o s t  o f  tightly c o n n e c t e d  f a c t o r s  h a v e  b e e n  i n f l u e n t i a l  i n  

p r e p a r i n g  t h e  ground f o r  its emergence .  

Even though it has been s t a t e d  t h a t  s o c i a l  c h a n g e  a n d  

technology are i n t e r t l e ~ e n d e n t  v a r i a b f  es, for the par poses  o f  

analysis, it i s  st i l l  f e a s i b l e  t o  i s o l a t e  t e c h n o l o g y .  Tva 

c o n c e p t u a l .  f r a a e w o r k s  are worth c o n s i d e r i n g -  F i r s t ,  t h a t  o f  

t e c h n o l o g i c a l  d e t e r m i n i s m ,  where  t e c h n o P o g i e s  are c o n c e i v e d  a s  

self-acting f o r c e s  , which create new ways of l i f e ,  new 

c o n d i t i o n s  f o r  social change ,  R e c e n t  a n a l y s t s ,  such a s  I n n i s  

------------------ 
3 As HcLuhan writes : " A l l  media a re  e x t e n s i o n  o f  some human 
f a c u l t y  psychic o r  p h y s i c a l n { 1 9 h 7 : 2 6 f ,  T h i s  notion can a lso  be 
f o u n d  i n  Edwar d TI Ualf * s  T? SQil&& &gziuggg, 



(1951), WcLuhan and C a s p e n t e e  (f960), can b e  a l l i g n e d  w i t h  t h i s  ' 

rriew. F o r  them,  c h a n g e s  i n  the d o m i n a n t  means  of c o m m u n i c a t i o n  

a re  i n s t ~ u m e n t a l  i n  the m a j o r  s h i f t s  i n  t h e  h i s t o r y  o f  huntan 

cultuce. The  second p o s i t i o n ,  also eavisages r e s e a r c h  and  

d e v e l o p m e n t  a s  b e i n g  s e l f - g e n e r a t i n g ,  b u t  only i n  a  aaryirtal. way  

and out a€ t h e  p r i o r i t i e s  o f  the moaent ,  O n l y  w h a t  is seen a s  

f u n c t i o n a l l y  serviceable f o r  a s o c i e t y  is i n t e g r a ' t e d  a n d  a l l o w e d  

t o  p r o v i 3 e  m a t e r i a l s  which w i l l  i n  t u r n  n o d i f y  e x i s t i n g  ways of  

l i f e ,  Bayinorid Williams a s s e s s e s  t h i s  t r a n s a c t i o n  i n  t e r a s  .of  a  

s y m p t o m a t i c  t e c h n o l o g y  (1974,14), 

I n  a t e l e v i s i o n  series on t h e  American P u b l i c  B r o a d c a s t i n g  

S y s t e m  n e t w o r k  c a l l e d  "Connec t ions" ,  James Burke raises soate 

i n t e r e s t i n g  o b s e r v a t i o n s  o n  t h e  way a g i v e n  s o c i e t y  s o ~ e t i ~ e s  

i n t e g r a t e s  its t e c h n i c a l  r s u t a t i o n s ,  He p o i n t s  o u t  t h a t  after a 

t e c h n o l o g y  is developed i n  o n e  s p e c i a l i z e d  area i t  w i l l  not be  

aacomnan t o  see t h a t  s a w  t e c h n o l o g y  g o  o n  a n d  h a v e  i ts  most  

s i g n i f i c a n t  i m p a c t  i n  a t o t a l l y  d i f f e r e n t  s p h e r e .  However, it is 

i n a p p r o p r i a t e  h e r e  t o  a t t e s p t  t o  d e t e r m i n e  w h e t h e r  t h e  t e c h n i c a l  

c o s p a n e n t s  of t e l e v i s i o n  were Bore  p r o m i n e n t  i n  t h e i r  o r i g i n a l  

f i e l d s  of  devePopmenk t h a n  t h e y  h a p p e n e d  t o  be  w i t h i n  t h e  

t + a g g r e g a t e * 8  of t e l e v i s i o n ,  S o  many d i v e r s e  t e c h n i c a l  c o m p o a e n t s  

enter  i n t o  T V ,  t h a t  it is i m p o s s i b l e  t o  a t t e a p t  t o  p i n p o i n t  a n y  

s i n g l e  t e c h n i q u e  a s  b e i n g  t h e  giost  i n s t r u m n t a l -  I n  a n y  case, 
\ 

w h a t  this contingency i n d i c a t e s ,  i s  t h e  f a c t  t h a t  t e f e v i s i o n  a s  

we krrov i t ,  vould h a v e  p r o b a b l y  n e v e r  b e e n  t h o u g h t  o f  a s  a 

corr imunicat ion s y s t e m  had i t  not. been  f o r  t h e  s u c c e s s e s  that were 



a t t a i n e d  i n  o t h e r  i n d e p e n d e n t  Dut r e l a t e d  areas, 

T h e  f u n d a t a e n t a l  c h a r a c  teris+ic of t h e  p r e - e l e c t r o n i c  e r a  

res i d e s  i n  t h e  s t r i c t  d e p e n d e n c e  o f  t h e  c o a m u n i c a  t i o n  n e t w o r k s  

on those of  & h e  transports t i o n  systems, F u r t h e r m o r e ,  t h e  

coalnu n i c a t i o n  n e t w o r k s  were n o t h i n g  but a c o r p f e g t e n t a r g  

a c t i v i t y ,  a b y - p r o d u c t  o f  various modes o f  t r a n s p o r t a t i o n :  

s t a g e c o a c h e s  would c a r r y  p a s s e n g e r s  a n d  t ail; r a i l r o a d  t r a c k s  

would h e l p  s e t  up t e l e g r a p h  lines a s  a n  a l t e r n a t i v e  t o  t h e  

postal s e r v i c e ,  w h i c h  u a s  a l r e a d y  c l o s e l y  i n s t i t u t e d  a r o u n d  the 

.?-.rain system, Space was the m a j o r  i n p e d i m e n t  t o  k e e p i n g  a 

t r a n s p o r t a t i o n  a n d / o r  c o m u n i c a t i o n  s y s t e m  f u l l y  f u a c t i o n a  l- F o r  

e x a m p l e ,  a n  e v e n t  c o u l d  lose its s i g n i f i c a n c e ,  because its 

t r a n s m i s s i o n  o v e f  l o n g  d i s t a a c e s  would be  m e a n i n g l e s s  b y  the 

tire.. d e s t i n a t i o n  was r e a c h e d ,  * Only witt i  the coming o f  

telegraphy a n d  t e l e p h o n e  would c o m m u n i c a t i o n  sfrstents break  free 

front t h e  c o n s t r a i n t s  of s p a c e  a n d  time a n d  o p e n  t h e  way t o  t h e  

p o t e n t i a l  of t h e  e l e c t r o n i c  era. 

A S  a n  a u t o n o m o u s  energy source, electricity had  a d v a n t a g e s  

t h a t  s e w  c fosely rela t e d  t o  c o n t e m p o r a r y  industrial 

d e v e l o p m e n t ,  X t p e r n i t t e a  m o b i l i t y  a n d  t r a n s f e r  in t h e  l o c a t i o n  

o f  power, i n  a d d i t i o n  to a  f l e x i b l e ,  e f f i c i e n t ,  r a p i d ,  and 

c o n  t s o l  1.3 ble l aanpower - l ike  p o t e n t i a l .  C o n s e q u e n t l y ,  i t  d i r e c t l y  

a f f e c t e d  t h e  l o c a t i o n  a n d  c o n c e n t r a t i o n  of i n d u s t r i e s  a l o n g  w i t h  

t h e  d e t a i l e d  o r g a n i z a t i o n  of  t h e  f a c t o r y ,  The  b u l k y  steaia e n g i n e  

------------------ 
4 fine c a n  a l s o  c o n s i d e r  t h e  i n h e r e n t  p h y s i c a l  l i m i t a t i o n s  of 
earlier s i g n a l i n g  systeats s u c h  a s  s e a a p h o r e ,  druro, smoke a n d  
h c l i o g s a p h i c .  



cou ld now b e  d i s c a r d e d  a s  e l e c t r i c i t y  f a c i f i  t a  ted t h e  

e n g i n e e r i n g  of m u l t i - p a r t  p r o c e s s i n g  t e c h n i q u e s  a n d  e q u i p m e n t  a s  

early a s  1880, and  has n e v e r  c e a s e d  s i n c e  t o  h e l p  d e v e l o p  e v e n  

Bore c o m p l e x  e n e r g y  s o u r c e s  (Hill iams, 1974)- d u m f o f d  s u g g e s t e d  

i n  h i s  d i s c u s s i o n  o f  e l e c t r i c i t y  t h a t  t h i s  l a t e r  form of e n e r g y  

was much more e f f i c i e n t  than coa l  i n  long d i s t a n c e  

tra n s p o r t a t i o n  o r  s t ea& i n  local  d i s t r i b u t i o n  b e c a u s e  i t  c o u l d  

B o r e  e a s i l y  be t r a n s m i t t e d  

w i t h o u t  h e a v y  losses of e n e r g y  a n d  h i g h e r  costs. Mires 
c a r r y  ing h i g h  t e n s i o n  a l t e r n a t i n g  c u s r e n t s  c a n  c u t  
a c r o s s  m o u n t a i n s  which no  road v e h i c l e  c a n  p a s s  
over, .  , f l o r e o v e r ,  e l e c t r i c i t y  i s  r e a d i l y  c c n v e r t i b l e  i n t o  
various forms: t h e  motor ,  t o  d o  m e c h a n i c a l  work, t h e  
electric l a m p ,  t o  f i g h t ,  She electric r a d i a t o r ,  t o  h e a t ,  
the x - r a y  tube and t h e  u l t r a - v i o l e t  l i g h t ,  t o  penetrate 
a n d  e x p l o r e ,  a n d  the selenium cell ,  t o  effect a u t o m a t i c  
c o n t r o l .  (1934: 223) , 

As 3 f o r @  of c o l a m u n i c a t i o n ,  e lect r ical  t e l e g r a p h y  h a d  b e e n  

suggested as e a r l y  as 1753 ( R i l l i a m s , 1 9 7 4 ~ t 6 ) s  I t  was o n l y  

t h o u g h  with t h e  e s t a b l i s h m e n t  of t h e  r a i l w a y s  - t h e m s e l v e s  a n  

outcome of t h e  booming i n d u s t r i a l .  d e v e l o p m e n t -  t h a t  some u t i l i t y  

was f o u n d  i n  d e v e l o p i n g  the t e l e g r a p h i c  s y s t e m  i n  order t o  

f a c i l i t a t e  i n t e r n a t i o n a l  t r a d e .  I t  was i n  the h e y d a y  of t h i s  

p e r i o d  t h a t ,  for example, t h e  t r a n s a t l a n t i c  cable was l a i d  down, 

i n  the mid 1 9 t h  c e n t u r y ,  

T h e  t r a n s i t i o n  of t e l e g r a p h y  t o  radio,  which o c c u r e d  a r o u a d  

t h e  t u r n  of t h e  c e n t u r y  was p e r c e i v e d  a s  a t e c h n i c a l  and  

s c i e n t i E i c  a c c o m o 4 a t i o n  t o  a n  i n c r e a s i n g l y  c o s p l e x  s o c i a l  

system, It. was  now p r a c t i c a l l y  p o s s i b l e  t o  " b r i d g e  t h e  g a p  i n  

X ime betw e e a  c o m m u n i c a t i o n  a n d  r e s p o n s e  d e s p i t e  t h e  h a n d i c a p s  of 



s p a c e w  (1Pumford, l 9 3 4 : 2 3 9 ) ,  I k s  a p p e a l  as a s i g n i f i c a n t  new 

soc ia l  form of coaalaunica t i o n  began i n  t h e  i n m e d i a t e  post-war 

p e r i o d  of t h e  192OSs, a t  a  time when t h e  s o c i a l  n e t w o r k  had 

u n d e r g o n e  c o n s i d e r a b l e  t r a n s f o r m a t i o n s -  A s i m i l a r  m r g e r  took 

s h a p e  i n  t h e  d i s c o v e r y  of c i n e m a t i c  p r o d u c t i o n s l  E v e r  s i n c e  

D a y u e r r e  i n v e n t e d  p h o t o g r a p h y  i n  3838, nularerous a t t e n t p t s  h a d  

b e e n  made a t  c r e a t i n g  on  fib, t h e  l i f l u s i o n  of mdvement, When it. 

f i n a l l y  canrte t h r o u g h  i n  1894, i t  p r o v e d  t o  b e  a t r e m e n d o u s  s t e p  

towards t h e  c o l i c e p t u a l i z a t i o n  o f  t e l e v i s i o n ,  

P r a c t i c a l l y  s p e a k i n g ,  by t h e  early 1900 js  t h e  s t a g e  was se t  

for t h e  coming  of t c l e v i s i o a ,  a s  mos t  of its c o n s t i t u t i n g  

e l e a t e n t s  v e r e  a v a i l a b l e  and  ready  t o  b e  merged-  It was known 

s i n c e  f8Y2, t h a t  B a i n  had c o n d u c t e d  f a i r l y  s u c c e s s f u l  

experi~eats for t r a n s a i t t i n y  p i c t u r e s  b y  wire i n  h i s  l a b o r a t o r y ,  

Also ,  a real, " tour  d e  f o r c e r *  h a d  b e e n  real ized b y  C a s e f l i  i n  

1562, when  h e  t r a a s ~ i t t e d  p i c t u r e s  by wire o v e r  a c o n s i d e r a b l e  

d i s t a n c e  j f  i l l i a a s ,  1974: 17) , U i t h  s u c h  a  t e c h n i c a l l y  p r o d u c t i v e  

b a c k g r o u n a ,  o n e  c a n  a l a o s t  say t h a t  t e l e v i s i o n ,  a s  a 

c s m m n i c a t i o n  systela, was f a r e s e e a b l e  d e c a d e s  be2  o r e  i ts actual 

a d v e n t ,  

The  r e m a r k a b l e  p r o g r e s s  i n  t h e  p r o d u c t i o n  areas o f  t h e  

i n d u s t r i e s  and in t h e  new soc ia l  f o r m s  t h a t  vere e v o l v i n g  

p a r a l l e l  t o  the t e c h n i c a l  improvememts,  had  a s i g n i f i c a n t  i ~ p a c t  

on s o c i e t y .  A p r o f u s i o n  of n e e d s  a n d  p o s s i b i l i t i e s  d e v e l o p e d  

a l o n g  with a  meaningful e l a b o r a t i o n  of t h e  c o r a l a u n i c a t i o n  s y s t e m s  

which  emerge3 a s  a d i r e c t  outcome of t h o s e  demands, I t  c e r t a i n l y  



would b e  misleading t o  t h i n k  of t e l e v i s i o n  3s s o m e t h i n g  t h a ' t  was 

created s i n p l y  b e c a u s e  it was needed.  D e s p i t e  t h e  f a c t  that t h e  

l a t t e r  p o i n t  c a n n o t  b e  d i s m i s s e d  o u t r i g h t ,  i t  would d e f i n i t e l y  

b e  aore a c c u r a t e  t o  i n t e r p r e t  t e l e v i s i o n  a s  t h e  product of a 

complex  technical c c n j u n c t i o n  t h a t  a l l o w e d  f o r  its p r o d u c t i o n ,  

social U L i l i t y  ---- ---- 
T h e  a d v e n t  of a c o r n m i n i c a t i o n  ned ium s a c b  a s  t e l e v i s i o n  

r e q u i r e 4  t r e m e n d o u s  sulns of  money, S u c h  f i n a n c i a l  i ~ p e r a t i . v e s  

c o u l d  o n l y  b e  s u p p o r t e d  b p  a l r e a d y  e s t a b l i s h e d  sources, T h i s  

p a r t l y  e x p l a i n s  why new t e c h n o l o g i e s  are  o f t e n  s e r v i n g  

c o m a e r c i a l  p u r p o s e s 5  sometiaes political i d e o l o g i e s  a n d ,  when 

t h e  s i t o a t i o n  r e q u i r e s  it, l a i i i t a r y  ones, Despite t h e  

o f t e n - c i t e d  and c f  i t i c i z e d  u s e  of the aediura  by t h e s e  a g e n c i e s ,  

t h e  fact r e m a i n s  t h a t  it is b e c a u s e  of t h e  c o m m u n i c a t i o n  

problems t h e y  u e r e  having i n  their c e s ~ e c t i v e  p u r s u i t s  t h a t  t h e y  

saw the n e c e s s i t y  t o  i a p r o v e  o n  t h e  e x i s t i n g  t e c h n o l o g y .  

Bhen H e n r y  P o r d  s t a r t e d  t o  mass -p roduce  motor cars i n  7909, 

t h e  l a y i n g  o u t  of corriplex h ighway  s y s t e ~ s  -and  r a i l w a y  as  n e f l -  

h a d  f a r  r e a c h i n g  ecoaomic i n a p l i c a t i o n s ,  It was i m p e r a t i v e  f o r  

the m e t r o p o l i s e s  of t h o s e  days  t o  a t t r a c t  the largest p o s s i b l e  --- --------------- 
5 This is t h e  e s s e n c e  of t h e  m a r x i s t  c r i t i q u e  of t h e  t e l e v i s i o n  
s y s t e m  a s  i t  now f u n c t i o n s .  T h e  c r i t i q u e  a r g u e s  t h a t  TV 
p r o g r a m a i n g  is c e n t e r e d  a r o u n d  a d v e r t i s e m e n t  a n d  c o n t e n d s  t h a t  a  
show is merely a p a c k a g e  t h a t ,  forces t h e  v i e w e r  t o  a t t e n d  t h e  
r e a l  c o z t e n t  of t e l e v i s i o n :  t h e  a d v e r t i s e m e n t  s p o t s ,  T h i s  
p r o c e s s  is c h a r a c t e r i z e d  a s  i n s i d i o u s ,  F o r  a o r e  on t h e  d o m i n a n t  
forms of s o c i a l  c o n t r o l  see H e r b e r t  B a r c u s e ,  Eros pmJ 
C i v  i1.izatiofi , Beacon Press, 1955 a n d  Qne-Di.mensiona& 4 s ;  
S t u d i e s  %Jeoloqy gf Advanced I n d u s t r i q &  S o c i e t y ,  Beacon ------ 
Press, B o s t o n ,  1964, 



number of p e o p l e  within their b o u n d a r i e s  i n  o r d e r  t o  s u s t a i n  the 

i n d u s t r i a l  monrentum, S i m i l a r l y ,  more  s p e c i a l i z e d  communica t i o n  

s y s t e m s  were sought :  b e c a u s e :  a) t h e r e  was a n e e d  f o r  d i s t r i b u t i o n  

a n d  exchange of i n • ’  o r n a a t i o a  a n d  b) t h e  c o ~ t m e r c i a l  o r g a n i z a t i o n s  

f e l t  the need  t o  s u s t a i n  a c e r t a i n  f o r m  of c o n t r o l  o v e r  a n d  

c o n t a c t  w i t h  t h e  p e o p l e  so a s  t o  a t a i n t a i n  e c o n o m i c  i n t e r e s t s ,  

a l t - h o u g h  t r a d i  t i o n a f  i n s t i t a t i o n s  l i k e  t h e  churck; ,  s c h o o l ,  

f a n i l y ,  a n d  s o c i a l  a s s e m f a l i e s  f a c i l i t a t e d  t h e  i n t e g r a t i o n  o f  t h e  

p e o p l e  i n t o  t h e  contmunity, t h e y  proved  to be  i n s u f f i c i e n t  . i n  t h e  

vake  of t h e  m a j o r  ~ o d i f i c a t i o n s  i n  t h e  social o r g a n i z a t i o n  t h a t  

i n d u s t r i a l  e x p a n s i o n  was c a u s i n g ,  

L o o k i n g  back  s e v e r a l  c e n t u r i e s ,  we c a n  see t h a t  t h e  

p r o l i f e r a t i o n  of t h e  p r e s s  i l l u s t r a t e s  t h e  d e v e l o p a e n t  o f  a new 

t e c h n o l o g y  s e r v i n g  t h e  purpose of s o c i a l  cotrrlrtunication, I n  t h e  

first p l a c e ,  t h e  Eress v e r y  a u c h  s e r v e d  t h e  saee f u n c t i o n  a s  t h e  

b r o a d s i d e s  d i d  i n  t h e  3ena i s sa r fce .h  I n  t h e i r  way, n e w s p a p e r s  

were p r o v i d i n g  i n f o r m a t i o n  and  m s s a g e s  o u t s i d e  t h e  o f f i c i a l  

l i n e s  o f  t h e  g o v e r n i n g  a g e n c i e s ,  As Vil l iams obser~es " f o r  t h e  

t r a n s m i s s i o n  of news a n d  h a c k g r o u n d  - t h e  whole  o r i e n t i n g ,  

p r e d i c t i v e  a n d  u p d a t i n g  p r o c e s s  u h i c b  t h e  f u l l y  d e v e l o p e d  p r e s s  

r e p r e s e n t e d -  t h e r e  was an e v i d e n t  n e e d  f o r  a new form, vhich t h e  

l a r g e l y  t r a d i t i o n a l  i n s t i t u t i o n s  of c h u r c h  a n d  s c h o o f  c o u l d  n o t  

6 FOE a n  i n - d e p t h  h i s t o r i c a l  a n d  s o c i o l o g i c a l  t r e a t m e n t  of t h e  
b r o a d s i d e  see A,L, L l o y d ,  P o l k  mqq &n Z n q l a n d ,  Frogmore ,  
England: P a l a d i n ,  1975 a n d  Leslie S h e p a r d , g &  B r o a d s i d e  Ballai3, 
H e r b e r t  Jenkins, London, 1962, 



h a d  c o n s i d e r a b l e  i m p a c t  on t h e  m o b i l i t y  o f  peop le :  m o b i l i t y  bo th  

i n t e r n a l l y  - s i n c e  new and l a r g e r  s e t t l e m e n t s  c o u l d  n o t  

a c c ~ m o d a t e  a l l  w o ~ k e r s  within t h e  i m a e d i a t e  p e r i p h e r y  o f  the 

working p l a c e -  and e x t e r n a l l y ,  a s  f a m i l i e s  o f t e n  had t o  b e  

broken u p  i n  o r d e r  t h a t  c e r t a i n  ae labers  c o u l d  j o i n  the work 

f o r c e ,  One c o n s e q u e n c e  of t h e  ~ i g r a t i o n  of p o p 1 6  t o w a r d s  ma jo r  

centers of a c t i v i t y ,  was t h e  n e c e s s i t y  of oaa in t a in ing ,  o v e r  

d i s t a n c e s  and  t h r o u g h  time, a  nuatber of  p e r s o n a l  and  cultural 

t i e s  a n d  c o n s e c t i o n s  t h a t  were of g r e a t  i m p o r t a n c e  t o  those 

involved, D e s p i t e  t h e  uses t h a t  p e o p l e  were making of 

photography ,  mot ion  p i c t u r e s ,  t e l e g r a p h y ,  and  t e l e p h o n e  f o r  

s o c i a l  conamunication,  t h e  a d v e n t  of b r o a d c a s t i n g ,  and  of 

t e l e v i s i o n  e s p e c i a l l g ? ,  p roved  t o  be a most p o w e r f u l  form of 

social i n t e g r a t i o n ,  T h e  i n v e n t i o n  of t e l e v i s i o n  t h e n  p r o v i d e d  a 

weans of l o n g  d i s t a n c e  c o g m u n i c a t i o n  that d i d  n o t  depend ,  L i k e  

t h e  p r e s s ,  on p r i n t i n g  and  s u r f a c e  t r a n s p o r t ,  Horeoverr, i t  would 

B e  a v a i l a b l e  t o  t h e  whole p o p u l a t i o n  a t  l a r g e  -a t r u l y  mass 

medium of communicat ion-  w i t h o u t  the r e g u i r e t a e n t  of l i t e r a c y -  

Bass media a n a l y s t s  arould r e a d i l y  claita t h a t ,  from a 

strictly mass contmunicat ion p e r s p e c t i v e ,  t h e  differences between 

t e l e v i s i o n  and r a d i o  are minitnal. O n e  could refer to t h e  

b r o a d c a s t i n g  s i m i l a r i t i e s  o f  the two oaedia, whereby l a r g e ,  e v e n  

national, a u d i e n c e s  a r e  o f f e r e d  a s e n s e  of human compan ionsh ip  

and  c o n t a c t  w i t h  pe r fo rmers .  O r  t h a t  b o t h  r a d i o  and t e l e v i s i o n  
-----me------ ----- 
7 1, d e v e l o p e d  c o u n t r i e s ,  t e l e v i s i o n  became a  feature o f  d a i l y  
l i f e  by t h e  Late 194D*s o r  early ' S O * s  (McBride, l98O)- 



pldy a  c r u c i a l  s o l e  i n  t h e  d e v e l o p m e n t  a n d  e x p a n s i o n  of t h e  

* rg l  obal v i l l a g e ' Q a a r a d i g r n  b y  p r o v i d i n g  i i s t e n e r s / v i e w e r s  a s e n s e  

of immediacy i n  t h e  s h a r i n g  of world news a n d  c o n c e r n s ,  

T h e o r i t i c a l l y ,  i t  is t r u e ,  b o t h  h a v e  a l o t  i n  coanon ,  However, a 

s i g n i f i c a n t  d i s t i n c t i o n  is r e v e a l e d  by  t h e  B a n n e r  i n  which o n e  

i n t e r a c t s  w i t h  e i t h e r  medium, B h i f e  t h e  r a d i o  l i s t e n e r  can b e  

r e a d i n g ,  d r i v i n g  on: w o r k i n g ,  t h e  t e l e v i s i o n  v iewer  is w h o l i y  

absorbed i n  his v i e w i n g ,  h e  is v i t h  it, T h e  disparity be tween  

t h e  two  media  can a l so  b e  d e s c r i b e d  i n  terlns of " f o r e g r o u n d s g  and 

#*backgroundi*  a c t i v i t i e s .  In t h i s  s e n s e ,  t h e  e n g a g e m e n t  r e q u i r e d  

of the televiewer c o n t r a s t s  sharply w i t h  t h e  use o f  r a d i o  a s  a 

bac kqround s o u n d  source, F u r t h e r n o r e ,  d e s p i t e  t h e i r  a n a l o g o u s  

t e c h n i c a l  p o t e n t i a l  of d i f f u s i o n ,  t e l e v i s i o n  h a s  had a 

c o n s i d e r a b l e  i rnpac t  on t h e  nature o f  radio as a Bass atedium. 

I n d e e d ,  r a d i o  h a s  s h i f t e d  Eronr a n a t i o n a l  e n  t e r t a i n ~ e n t  

function t o  a s y s t e m  of d i v e r s e  i n f o m a t i o n  ranging fsos news,  

t r a f f i c  r e p o r t s ,  time s i g n a l s ,  weather r e p o r t s ,  and  t h e  l i k e .  

R a d i o ,  a s  it now o p e r a t e s ,  is e s s e n t i a l l y  local,  and e v e n  a t  

times c o m ~ u n i t y ,  based. T h i s  small sca le  o f  b s o a d c a s t i n g  t h u s  

a l l o w s  r a i i i o  t o  be more a t t u n e d  a n d  r e s p o n s i v e  t o  the needs  of 

specific a u d i e n c e s  a t  different times o f  t h e  day ,  d e p e n d i n g  o n  

t h e  a c t i v i t y  t h e y  are e n g a g e d  i n ,  T e l e v i s i o n ,  o n  the other  hand,  

a t  l e a s t  t o  t h i s  d a y ,  a i a s  a t  a lnuch larger p u b l i c ,  f o r  
\ 

i n s t a n c e ,  i n  V a n c o u v e r ,  a v i e w e r  v i t h o u t  c a b l e v i s i o n  is o n l y  

o f f e r e d  o n e  l o c a l  s t a t i o n  compared  t o  t h e  two n a t i o n a l  n e t w o r k s  

plrhich, a l t h o u g h  a i r i n g  l o c a l  s l e v s c a s t s  and p u b l i c  a f f a i r s  



aagzz ines ,  f i l l  most  o f  t h e i r  p r i m e - t i ~ e  psograsming  w i t h  

e n t e r t a i n r r t e n t  f a r e  s e n t  o u t  f r o ~ a  c o a s t  t o  c o a s t ,  8 

It i s  i n k e r e s t i n g  t o  u n d e r l i n e  t h e  a p p a r e n t  dichotooay 

i m p l i c i t  in t h e  t e l e v i s i o n  p r o c e s s ,  I n i t i a l l y  d e f i n e d  a s  a B e a n s  

to e a s e  t h e  t a o b i l i t y  q u e s t  r e s u l t i n g  f r o a  t h e  f r a g m e n t a t i o n  o f  

s o c i a l  l i f e ,  t h e  new b r o a d c a s t i n g  medium encouraged  a  

h o ~ e - c e n t e r e d  way o f  l i v i n g ,  T o  be s o c i a l l y  p a r t i c i p a n t  a n d  

m o b i l e ,  t h e  v i e w e r  had t o  i n i t i a t e  t h i s  w i l l  from the 

c o n f i n e m e n t s  o f  h i s  v e r y  own d w e l l i n g ,  Wil-tialas s u g g e s t s  'the 

e x p r e s s i o n  "ntobife p r i v a t i z a t i o n "  to  d e s i g n a t e  t h i s  s o c i a l  

i n t e r p l a y  f 1974) .  

L o g i c a l l y ,  one  Bay be p e r m i t t e d  t o  t h i n k  of t h i s  

p r i v a t i z a t i o n  of social experience t h r o u g h  t e l e v i s i o n  a s  a 

r a t h e r  d e c e i t f u l  p r o c e s s  where t h e  c o n s u a e r  of t h i s  aediura is  

subjected t o  a severe i n d o c t r i n a t i o n ,  Some s k e p t i c s  d e p i c t  

television a s  a l i t e r a l  i n t r u s i o n  i n t o  t h e  i n t i n a t e  circle of 

f a a i f y  life already t a n g f e d  u p  i n  a  complex web of mass media 

i n f l u e n c e s  (Boga r t ,  1958: 99) , T h i s  i s  a  p o s s i b i l i t  y,,,a remote 

p o s s i b i l i t y  however,  t h a t  d o e s  n o t  s t a n d  u p  t o  p r a c t i c a l  

a n a l y s i s ,  a s  s u b s e q u e n t  c h a p t e r s  wiff indicate, 

Tn a d d i t i o n ,  we c a n  h a r d l y  t r e a t  t e l e v i s i o n  as a t o t a l l y  

revolutionary a o d e  o f  e n t e r t a i n m e n t ,  Al though t h e   for^ i s  nove l ,  

the contents t hough  are n o t  o r i g i n a l  i n  t h e m s e l v e s ,  C e r t a i n  

elements of TB prograss  had foraer ly  b e e n  a i r e d  o n  r a d i o ,  w h i l e  ------------------ 
8 F o r  a % o r e  e l a b o r a t e  t r e a t m e n t  of r a d i o  and t e l e v i s i o n  
s t r u c t u r a l  c h a r a c t e r i s t i c s  see H a r s h a l l  HcLuhan, Underg tand ing  
Itfedis: T h e  E x t e n s i o n s  o f  !+an McGrau-Hill Book C i e ,  New-York, -,,,. ,, ,,-,,,, , ,,* 
1964 i a  p a r t i c u l a r ,  s e c t i o n s  30 and 31, 



o t h e r s  were drawn f rom f i lms ,  As McLuban had p o i n t e d  o u t ,  TV, as  

a new aeans of c o m m u n i c a t i o n ,  was literally t h e  e x t e n s i o n  o f  

older Z o r ~ s  - r a d i o  and  fils- and,  m o s t  i m p o r t a n t l y ,  i t  included 

the f o r  ~ e r  media* s c o n  tents, B e c a u s e  of i ts inherent 

a u d i o - v i s u a l  na t a r e ,  t e l e v i s i o n  had  t o  r e l y  h e a v i l y  on w h a t  b o t h  

r a d i o  a n d  f i l m  had d e m o n s t r a t e d  -to b e  p o p u l a r  s u b j e c t s  of 

i n t e r e s t s  i n  t h e i r  r e s p e c t i v e  realms of d i f f u s i o n ,  So, n o t  

s u r p r i s i n g l y ,  t e l e v i s i o n  s t a r t e d  o u t  by u s i n g  t h o s e  v e r y  same 

proven t h e m e s  and f o r m a t s ;  soap  o p e r a s ,  d r a ~ a s ,  m u s i c  a n d  . 

in•’ orma t i o n  s h o w s  were solne of t h e  o r i g i n a l  c o n s t i t u e n t s .  Two 

t y p e s  o f  p r e s e n t a t i o n ,  hcwever,  r e c e i v e d  a particularly w i d e  and 

e n t h u s i a s t i c  welcome b y  t h e  v i e w e r s :  news and s p o r t s c a s t s ,  F o r  

t h e  first t ise  i n  human h i s t o r y ,  v i e v e r s  were e n a b l e d  t o  SEE, 

f r o a  t h e i r  l i v i n g - r o o m ,  e v e n t s  a s  they a c t u a l l y  o c c u r e d -  

However, i t  is n o t  so g u c h  t h e  fact  t h a t  p e o p l e  c o u l d  now 

w i t h t  a n  event t h a t  made t e l e v i s i o n  s o  a p p e a l i n g -  R a d i o  had been 

o f f e r i n g  t h i s  silrae ' s h a r i n g *  d i m e n s i o n  allaost front  its i n c e p t i o n  

i n  1920. It seertls t o  me r a t h e r  t h a t  the sheer v i s u a l  componen t  

b r o u g h t  f o r t h  by  t e l e v i s i o r  a u s t  be perceived as a g i a n t  

b r e a k t h r o u g h  i n t o  t h e  b r o a d c a s t i n g  s p h e r e s ,  It a l l o w e d  t h e  

v i e w e r  t o  w i t n e s s  t h e  f u U  spectrum o f  a p u b l i c  a c t i v i t y  and i n  

the p r o c e s s ,  d . i m i n i s h  t h e  t r a d i t i o n a l  d e p e n d e n c e  on t h e  n a r r a t o r  

t o  make  s n e 9 s  p.rsrsonal  e v a l u a t i o n  of the p e r f o r r s a n c e -  

As kas b e e n  t h e  case i n  n o s t  t e c h n o l o g i c a l  a d v a n c e m e n t s ,  

when t h e  world's first b r o a d c a s t i n g  s e r v i c e  b e g a n  i n  E n g l a n d  i n  



new d i s c o v e r y ,  But t h e  ref a t i v e l y  cheap l e i s u r e  a f t e r n a  t i v e  t h a t  

television was o f f e r i n g  g u i c k l y  spread t o  t h o s e  people who, 

d e s p i t e  the s i g n i f i c a n t  econornhc grouj th ,  still l a c k e d  

i n d e p e n d e n t  m o b i l i t y  o r  a c c e s s  t o  the p r e v i o u s l y  d i v e r s e  p l a c e s  

o f  e n t e r t a i n m e n t  and i n f o r n a t i o n ,  Mc ~ u a i l  g i v e s  h i s  s u p p o r t  t o  

t h i s  view a n d  s u g g e s t s  t h a t ,  i n  W e s t e r n  c o u n t f i e s  e s p e c i a l l y ,  

b e c a u s e  of the s o c i a l  s t r u c t o r e s  of n o d e r n  s o c i e t y ,  most 
i n d i v i d u a l s  are d e p r i v e d  of i s p o r t a n t  a a t e r i a l  
s a t i s f a c t i o n s  a n d  d o  n o t  a t t a i n  rewards c o m ~ l e n s u r a t e  . 
w i t h  t h e i r  e c o n o m i c  effor ts ,  Xn this s i t u a t i o n ,  
t h e r e f o r e ,  a s y s t e ~  of c o a ~ e n s a t i n g  s a t i s f a c t i o n s  i s  se t  
u p  v i a  i d e n t i f i c a t i o n  w i t h  stars a n d  t h r o u g h  e s c a p i s m  
f acif i t a t e d  e s p e c i a l l y  by TY f i c t i o n ,  This i a p f i e s  t h a t  
t h e  f u n c t i o n  of TV i s  t o  c o m p e n s a t e  f o r  t h e  
i a s u E f i c i e n c i e s  of i n d u s t r i a l  s o c i e t y ,  wh ich  would 
o t h ~ r w i s e  f a i l  t o  a c h i e v e  the i n t e g r a t i o n  of i ts 
e c o n o m i c a L l y  weaker &embers (cited in 
C a z e n e u v e ,  1974: 214) -  

T h e  danger w i t h  a n  argua-ent of t h i s  t y p e  however ,  would b e  t o  

l i a i t  i ts  a d a p t a b i l i t y  o n l y  i n  terms of a s o c i e t y  with h i g h  

p z o r l u c t i v i t y  a n d  a c o a p l e m e n t a r y  highly u n e q u a l  d i s t r i b u t i o n  of 

p o v e r ,  Such a p e r s p e c t i v e  would b e  s h o r t - s i g h t e d  and  would 

c e r t a i n l y  not p r e s e n t  t h e  u h o l e  p i c t u r e ,  

The next c h a p t e r  i n t r o d u c e s  t e l e v i s i o n  as  a fo rm of p o p u f a r  

e n t z r t a i n a e n t  and t h u s  a s s i s t s  i n  t h e  d e ~ g s t i f i c a t i o n  o f  the 

c o n c e p t i o n  o f  t e l e v i s i o n  a s  s o l e l y  a n  i n t e g r a t i v e  a g e n t  i n t o  

modern s o c i a l  l i fe ,  

9 From t h e  B r i t i s h  B r o a d c a s t i n g  C o r p o r a t i o n * ~  t r a n s d t t e r  a t  
A l e x a n d r a  P a l a c e  i n  London, some 13 h o u r s  of p r o g r a a s  were 
offered weekly  t o  a p p r o x i u t a t e f y  1 0 , 0 0 0  TV r e c e i v e r s -  See 8 - A -  
B e l s o n t  Tfie _;T~gac& of T e l e v i s l l p l  Ple thods  a& t i n d i n ~ g  in 
p r o q r s  research, Archon  Books, Conn,, 7967: 212, 



11, T e l e v i s i o n  as B Popular Entertainaent Porm 

.,,society was s e e n  a s  a vast mass of i s o l a t e d  
i n i l i v i d u a l s , , ,  soc ia l  c h a n g e ,  t e c h n o l o g i c a l  d e v e l o p m e n t ,  
d i v i s i o n  of l a b o u r  and increasing spec ia l i za t ioa  and 
differentia t ion . .  , left an a g g r e g a t e  rather than a 
c f o s e i g - k n i t  s o c i a l  group,, , early v i e w  of mass 
communication a s s u ~ e d  that p e o p l e  could be p e r s u a d e d  b y  
t h e  aedia to a d o p t  a l m o s t  a n y  point of v iew desired by 
t h e  cor t tmunicator  ( H a l l o r a n ,  1970: 18) 

T e l e v i s i o n  h a s  Grown s o  r a p i d l y  o v e r  the last thirty . y e a r s ,  

that t h e r e  h a s  h a r d l y  been enough  t h e  t o  d e v e l o p  t h o r o u g h  

cr i t ical .  a p p r o a c h e s  to its study, T h e  v i e w  p r e s e n t e d  h e r e  

c o n s i d e r s  t e l e v i s i o n  a true form of  p o p u l a r  e n t e r t a i n m e n t ,  Along 

with i n t r o d u c i n g  S t e w a r t  Hall 's  e n c o d i n g / d e c o d i a g  c o n c e ~ t ,  which 

is particularly i n s t r u c t i v e  i n  t h e  context u n d e r  i n v e s t i g a t i o n ,  

f t r e a t  t e l e v i s i o n  a s  a significant i m p r o v e m e n t  i n  p r o v i d i n g  

distribution a n d  a c c e s s i b i l i t y  t o ,  a  d i v e ~ s i t y  of l e i s u r e  

act iv it ies, 

T h e  p r o m i n e n t  place t e l e v i s i o n  occupies i n  p e o p l e ' s  l e i s u r e  

t i n e  c a n  h a r d l y  be u n d e r e s t i m t e d ,  A ftbough most cri t ics 

acknowledge t h i s  f ac t ,  the deba t e  b e t w e e n  the p o p l a r  a n d  h i g h  

culture a d v o c a t e s ,  o f f e r s  two  v a s t l y  d i f f e r e n t  a c c o u n t s  

r e g a r d i n g  t h e  c o n s e q u e n c e s  o f  t h i s  s i t u a t i o n ,  The  work of 

F e r w r t  Gans  w i l l  be u s e d  t o  he1 p a p p r a i s e  t h e  d e b a t e  and  to 
\ 

supply essential a r g u m e n t s  i n  d e f e n s e  o f  p o p u l a r  c u l t u r e  

ins ti t u t i o n s ,  



T h e  t ~ l c v i s i o n  c f i t i c  s e l d o m  p e r c e i v e s  TV t h e  way _ 

viewrs  do.  I J h i l e  t h e  f o r m e r  is a watchman f o r  n o v e l t y ,  

c r e a t i v i t y ,  q u a l i t y ,  r e l e v a n t  u p - t o - d a t e  aa t e r i a l s ,  t h e  l a t t e r  

is n o t  so c r i t i c a l  a b o u t  t e l e v i s i o n ' s  o f f e r i n g s ,  T h e  v i e w e x  sill 

s e t t l e  f o r  r e l a x i n g  d i v e r s i o n ,  f a m i l i a r  faces a n d  a r e a s s u r i n g  

sameness , C r i t i c  n i c h a e l  A r l e n  writes: 

A g r e a t  inany p e o p l e  o b v i o u s l y  w a n t  the c o m p a n i o n s h i p  of 
o t h e r  v o i c e s  a s  they p a s s  through the d a y ,  w i t h  a s o r t  
of u n d e ~ a n d i n g  b a c k g r o u n d  p i c t u r e  t h r o w n  i n  t o  c e r t i f y  
t h a t  the v o i c e s  r e a l l y  e x i s t  a s  peop le , , .  { q u o t e d  i n  
hdler/Cater,  1976: 161) 

P o p u l a r  a r t  c a n  b e  d e f i n e d  t h r o u g h  t h e  p o p u l a r  c u l t u r e  of 

which  i t  is a v e h i c l e :  * * t h e  socia l ,  p s l p c h o f o g i c a l  a n d  material 

a n v  i r o n a o n t  of t h e  m a j o r i t y  of peopie'r ( S c h r o e d e r  1977: 1 )  , 

I m p l i c i t  i n  " t h e  m a j o r i t y  of p e o p l e H  is of c o u r s e ,  t h e  l a r g e  

s i z e  of t h e  audience, b u t  e q u a l l y  i m p e r a t i v e  is t h e  c o n c e p t  of 

h e t z r o g e n i t p  of t h e  c o n s t i t u t i n g  members, F u r t h e r m o r e ,  I R ~  

t r e a t m e n t  of t e l e v i s i o n  a s  a p o p u l a r  a r t  form a c c o u n t s  for t h e  

interchangeable u s e  of terms such a s  p o p u l a r  a r t  a n d  p o p u l a r  

cglturc. T t  is my c o n t e n t i o n  t h a t  n o t  ooly is t e l e v i s i o n  aa a r t  

f o r n  i n t e n d e d  f o r  l a r g e  p u b l i c s ,  b u t  its c o n t e n t ,  p o r t r a y a l s ,  

f o r n t a t ,  i n  s h o r t  i t s  g l o b a l  mode o f  o p e r a t i o n  c a n n o t  b e  

d i s s o c i a t e d  f r o m  the specific c u l t u r e  it is meant  t o  convey ,  

I n  c o n t r a s t  t o  "high art ts  which is l i m i t e d  t o  a f e u  

i n s t i t u t i o n s  f u r  d i f f u s i o n  a n d  d i s t r i b u t i o n  - o p e r a  h a l l s ,  

Rhea  t r e  s ,  a r t  g a l l e r i e s ,  museums, c o n c e r t  rooam- the p o p u l a r  

arts require a much more e l a b o r a t e  t e c h n o l o g i c a l  structure i n  



o r d e r  t o  r e a c h  their vast p u b l i c .  I t  t h e n  comes  a s  n o  s u r p r i s e  

that a m a j o r  u p s u r g e  i n  the a v a i l a b i l i t y  and a c c e s s i b i l i t y  of 
I 

p o p u l a r  a r t  f orins be d i r e c t l y  related t o  t e c h n o l o g i c a l  a d v a n c e s ,  

especially i n  c o a m u n i c a t i o n ,  accompanying t h e  rise o f  c ~ m m e r c i a l  

m a r k e t s  a n d  i n d u s t r i e s  and t h e  e x p a n s i o n  of p u r c h a s i n g  power, 1 

A l s o ,  t h e  c o n c e n t r a t i o n  o f  l a r g e  p o p u l a t i o n s  i n t o  m e t r o p o l i t a n  

a reas  made i t  e c o n o m i c a l l y  p o s s i b l e  to b r i n g  p o p u l a r  meclia f o r m s  

l i k e  t e l e v i s i o n  q u i c k l y  t o  v a s t  a u d i e n c e s  ( B o g a r t ,  lSS8:  4) - The 

experience w i t h  r a d i o  had b e e n  mos t  c o n c l u s i v e  i n  t h i s  r e s p e c t ,  

The q u e s t i o n  r a i s e d  i n  t h i s  s e c t i o n  is n o t  t o  c o q a r e  h i g h  

a r t  t o  p o p u l a r  a r t ,  a n d  e v e n  less t o  f i n d  cut w h e t h e r  o n e  i s  

more elevating t h a n  t h e  o t h e r ,  The c o n c e s n  is w i t h  t h e  

components, t h e  c h a r a c t e r i s t i c s  i n n a t e  i n  p o p u l a r  art forms t h a t  

make them s o  a p p e a l i n g  t o  s u c h  l a r g e  a u d i e n c e s ,  ghat type of 

f o r w  persist i n  p o p u l a r  a r t s ,  a n d  t o  @ h a t  e x t e n t  t h e s e  f o r t e s  

embody s y m b o f s ,  i d e a s ,  p h i l o s o p h i e s  a n d  c o n c e p t s  t h a t  are  

p r e v a i l i n g  a t  aap one time ? 

P r o b a b l y  t h e  most co@mon d e n o ~ i n a t o r  i n  p o p u l a r  a r t  for~s, 

a n d  t h i s  is e s p e c i a l l y  r e l e v a n t  t o  t e l e v i s i o n ,  is t h e  f ac t  t h a t  

p e o p l e  t u r n  t o  them f o r  r e c r e a t i o n a l  p u r p o s e s .  T h i s  r a t h e r  

i n n o c u o u s  s t a t e a e n t ,  in a l l  its s i ~ p l i c i t y ,  may v e r y  #e l l  be  a 

fundamen-tal. t h e o r e a  i n  e x p l a i n i n g  t h e  r e l a t i v e l y  h i g h  

c o n s u m p t i o r ,  of s u c h  art f o r t e s  a n d  t h e i r  i n h e r e n t  v a l u e ,  Uhetf ier  
\ 

t h e  i n d i v i d u a l  is t i r e d  a f t e r  a r2ay9s  work, o r  n e e d s  d i v e r s i o n  

s i a p l y  f o r  t h e  s a k e  of c h a n g i n g  t h o u g h t ,  p o p u l a r  a r t s  **are 

------------------ 
1 A vivid example i s  the g r o u t h  of t h e  r e c o r d  i n d u s t r y ,  



t y p i c a l l p  a b s o r b e d  a t  a r a t h e r  lo# l e v e l  of a t t e n t i o n H  

(3ogart,1958: 25). T h i s  s t a t e  o f  a f f a i r s  p a r t l y  results fro@ t h e  

low d e q f e e  of s o p h i s t i c a t i o n  used i n  t h e  p r e s e n t a t i o n ,  i n  t h e  

hope of a t t r a c t i n g  t h e  l a r g e s t  public p o s s i b l e ,  It is true t h a t  

t h e  s i m p l i s t i c  a p p r o a c h  a d u p t e a  b y  t e l e v i s i o n ,  and  by t h e  

~aa j o r i t p  of p o p u l a r  a r t s ,  i s  gove rned  by marked c o m a e r c i a l  

i n c e n t i v e s .  But. what  d o e s  t h a t  t e l l  u s  ? T h a t  any ' th ing  t h a t  

& i f f u s e s  t h r o u g h  p o p u l a r  c h a n n e l s  is a e g r a d i n y  b e c a u s e  someone, 

somewhere, h a s  a f i n a n c i a l  i n t e r e s t  ? A l l e g a t i o n s  o f  t h i s  . t y p e  

leave the i m p r e s s i o n  t h a t  321 p o p u l a r  c n l t u r e ,  a n d  the 

complexity of human a f f a i r s  i n  t h i s  p r o c e s s ,  can be reduced a n d  

s i a p l i f i e d  t o  a s i n g l e  m t i v e :  economic,  X t  is p r e c i s e l y  t h e  

object o f  this t h e s i s  t o  expand on t h e  u n d e r l y i n g  m o t i v e s  of 

p o p u l a r  e n t e r t a i n ~ e n t  f o r ~ s  s u c h  a s  t e h v  i s i o n -  

S c h r o e d e r  c o n t e n d s  that i n  o r d e r  t o  be  s u c c e s s f u l  a p o p u l a r  

a r t  form ~ u s t  b e  c l e a r  and  si~ple (1977). Also, by its v e r y  

n a t u r e ,  i t  i s  s u b j e c t  ta Bany e x t e r n a l  influences and is bound 

to b e  i n  a c o n t i n u o u s  s t a t e  o f  aovement ,  r e p r o d u c i n g  a a u l t i t u d e  

o f  trertds,  f n  other words, the a p p e a l  and s u c c e s s  of p o p u l a r  

a r t s  "is a l w a y s  r e l a t i v e ,  r e l a t i v e  t o  a u d i e n c e  a n d  r e l a t i v e  t o  

itkarAetm ( S c h r o e d e r ,  f877:3), So, i t  s h o u l d  n o t  b e  s u r p r i s i n g  t o  

observe a r e g u l a r  t u r n o v e r  i n  a n u a b e r  of t e f e v i s i o c  programs 

t h a t  d i d  n o t  " s t i c k  toa a large enoargh a a d i e a c e  t o  w a r r a n t  i ts 
\ 

extens iorn  i n t o  a n o t h e r  season, When i t  cones t o  e v a l u a t i a g  

p o p u l a r  a r t s ,  s u c c e s s  is r e l a t e d  t o  what is widely consufaed 

{ S c h r o e d e r ,  1377).  What does n o t  s e l l  - r e g a r d l e s s  o f  t h e  sums 



* .  i n v e s t e d  o r  a e s t h e t i c s  d e p l o y e d -  is e v i d e n t l y  not p l e a s i n g  its 

a u d i e n c B  a n d  t h e r e f o r e  must  make room f o r  a Bore r s a r k e t a b l e  

itcrs. 

Since t h i s  t h e s i s  is p r i a a r i l y  c o n c e r n e d  w i t h  N o f t b  

ama r i c a n  cora rae rc ia l  b r o a d c a s t i n g ,  t h e  q u e s t i o n  of e c o n o m i c s  

seems m o s t  b a s i c .  However, f o r  g o v e r n m e n t  o r  publ ic-owned 

n e t w o r k s  s u c h  a s  t h e  Canadian B r o a d c a s t i n g  c o r p o r a t i o n  and t h e  

Public E c s o a d c a s t i n g  S y s t e m  i n  t h e  U n i t e d  S t a t e s ,  " s u c c e s s f i  is 

not n e c e s s a r i l y  m e a s u r e d  a l o n g  t h e  s a m  l i n e s ,  I n  f a c t ,  i f .  ue 

look a t  C.B,C, ,  w h i c h  d o e s  n o t  h a v e  t o  r e l y  e x c l u s i v e l y  on the 

sa l e  of time t o  a d v e r t i s e r s  t o  f i n a n c e  i ts p r o d u c t i o n s ,  we c a n  

see t h a t  i t  w i l l  o c c a s i o n a l l y  offer c u l t u r a l  and e d u c a t i o a a l  

prograas i n  o r d e r  t o  f u l f i l l  t h i s  p a r t  of its manda te ,  e v e a  

t h o u g h  this type of c o n t e n t  Bay have l i a i t e d  c o l l t ~ u n i t f  appea l*  

S i m i l a r l y  P-R, S . ,  which g e t s  f i n a n c i a l  s u p p o r t  from subsidies 

a n d  con tr i h u t i o n s  f roa g o v e r n m e n t ,  p r i v a t e  f o u n d a t i o n s  and t h e  

p s b l i c ,  does n o t  parsoe &ass a u d i e n c e s  per se, i f  we judge fro& 

its programming,  E t s  p r o j e c t e d  5 X printe- tilae share  of t h e  

viewing audience f o r  t h e  early 1980's2, is b a s e d  on its 

caataiitiment t o  b r o a d c a s t  h i g h - g u a i i t y  p rograms ,  i-e, t h o s e  w i t h  

n e f i n i t e  e d u c a t i o n a l  e l e r a e n t s  which  a r e  a o t ,  a s  y e t ,  t h e  p r i m e  

mot ive f o r  people* s t e l e v i e w i n g ,  

The r e a s o n s  f o r  t h e  poor s h o v i n g  o f  a t e l e v i s i o n  p r o g r a B  o r  

series a i m d  a t  a p o p u l a r  a u d i e n c e  gay be t h r e e f o l d :  f i r s t ,  i t  

------------------ 
2 Figure  released by the N a t i o n a l  B r o a d c a s t i n g  Company's Social 
fiesearch D e p a r t m e n t ,  1976, PUbtic g g & e v i s i o n ,  New-Pork, 



mag h a v e  t o  d o  w i t h  the forms of the b r o a d c a s t  show t h a t  h a v e  

l o s t  t h e i r  c l a r i t y  a n d  simplicity a n d ,  a s  a r e s u l t ,  t h e i r  t a r g e t  

audience a s  well; o r  s e c o n d ,  t h a t  t h e  *3un-cfaritg" a n d  

complexity o f  these s a m  f o r m s  are best s u i t e d  f o r  a  mofe 

s o p h i s t i c a t e d ,  e x c l u s i v e  t y p e  of a u d i e n c e  - tha t  t h e  progralg w i l l  

f i n d  itself reaching; or a g a i n ,  t h a t  same * r u n - c l a r i t y g 3  m y  be 

p e r c e i v e d  by t h e  p o p u l a r  a u d i e n c e  a s  b e i n g  t o o  s i i n p l i s t i c ,  t o o  

hackneyed  and  e v e n  too p r e d i c t a b l e  t o  s u s t a i n  a v i a b l e  l e v e l  of 

i n t e r e s t ,  I n  a l l  cases, t h e  f l r a i s o n  dtetre" of p o p u l a r  a r t s  is 

d i s p l a c e d  and  l o s e s  i t s  p r i m e  engagetgent :  t h a t  is, p r o v i d i n g  a 

f u n c t i o n a i  stlean of  r e c r e a t i o n s  

C r i t i c s  h a v e  d e p l o r e d  t h e  f a c t  t h a t  t h e  sost p o p u l a r  

p r o g r a m s  on t e l e v i s i o n  - i n  terns of r a t i n g s -  d i d  n o t  h a v e  nuch  

t o  offer i n  intellectual s t i m l a t i o n  and so~etimes e v e n  less s o  

- ----- ------------ 
3 Hany critics c o n s i d e r  t h e  p o p u l a r  a r t s  a s  being a p r i w  
v e h i c l e  fo r  a d v e r t i s i n g -  A l t h o u g h  i t  i s  n o t  within t h e  Z i ~ a i t s  of 
t h i s  t h e s i s  t o  e x a m i n e  t h i s  i s s u e  i n  d e p t h ,  I w i s h  t o  comment on  
a q u o t a t i o n  from J e r r y  Rander, which s y n t h e s i z e s  feeljings s h a r e d  
b y  a  n u ~ b e r  05 m e d i a  o b s e r v e r s :  

3 o n o l . i t h i c  e c o n o m i c  e n t e r p r i s e  n e e d s  ~ o n o l i t h i c  ~ e d i a  t o  
p u r v e y  i ts  p h i l o s o p h y  a n d  t o  i n f l u e a c e  r a p i d  c h a n g e  i n  
c o n s u m ~ t i o n  p a t t e r n s ,  W i t h o u t  an i n s t r u n e n t  f ike Tfl, 
c a p a b l e  o f  reaching e v e r y o n e  i n  the c o u n t r y  a t  t h e  saae 
tiae and n a r r o w i n g  h u m n  n e e d s  t o  match t h e  r e d e s i g n e d  
e n v i r o n m e n t ,  t h e  c o r p o r a t i o n s  t h e a s e l  v e s  c o u l d  n o t  
e x i s t e  [l978:152), 

Despite t h e  i m p o r t a n t  f i n a n c i a l  s u p p o r t  t h a t  a d v e r t i s i n g  d o e s  
p r o v i d e  t e l e v i s i o n  w i t h ,  the c c l a t i o n s h i p  i s  n o t  of the t y p e  
" o n e - c r e a t i n g - t h e - o t h e r H ,  P o p u l a r  a r t s  e x i s t e d  l o n g  b e f o r e  
advertising. What t h e  latte~ d i d  f o r  t e l e v i s i o n  t h o u g h ,  a n d  f o r  
a number o f  o t h e r  media s u c h  as r a d i o ,  ~ a g a z i n e s  a n d  n e w s p a p e r s  
a s  well, was t o  g i v e  t h e a  more e c o n o m i c  r e s o u r c e s  t o  e l a b o r a t e  
t h e i r  p r o d u c t i o n s ,  e x p a n d  t h e i r  d i s t r i b u t i o n  n e t w o r k  a n d  k e e p  
t h e  cost. of a c 2 u i r i n g  e n t e r t a i n m e n t  a t  a marketable rzniniwm, 



w i t h  t h e  f a c t  t h a t  c r i t i c s  of p o p u l a r  programs a r e  o f t e n  

a d o p t i n g  a f a u l t y  p e r s p e c t i v e  on the matter, o n e  based on h i g h  

art standards, One s h o u l d  n o t  e x p e c t  a given  set of  r u l e s  t o  

h o l d  f o r  a l l  Eorras o f  a r t ,  X i  s u c h  were the case, i t  c o u l d  lead 

t o  a form of c u l t u r a l  h u t i n a t i o n  t h a t  would s e r i o u s l y  i m p i n g e  

upon a r t i s t i c  v a r i e t y ,  

B r o a d c a s t i n q ~  V e h i c l e  ofl P o p u l a r  -------- 
Popular artists involved i n  t e l e v i s i o n  broadcasting, a re  

f a c e d  w i t h  u n i y u e  c o n t i n g e n c i e s :  t h e y  are not  a t  t o t a l .  liberty 

i n  t h e  e x p r e s s i v e  foras that t h e y  u t i l i z e ,  A s  d e a r o n s t r a t e d  i n  

t h e  p r e v i o u s  s e c t i o n ,  they g u s t  g i v e  t h e  p u b l i c  u h a t  i t  w a n t s ,  

T h e s e  c o n s t r a i n i n g  f o r c e s  are amongst t h e  enost i n s t r u m e n t a l  i a  

s h a p i n g  t h e  "packagingm of t e l e v i s i o n ,  The TY artist, be i t  a 

s c r i p t - w r i t e r  o r  a perforstler, must d e v e l o p  a h i g h  degree  o f  

expertise a n d  skill i n  p l e a s i n g  a large audience, This is 

cer t a i n l f  n o  less ileaanding t h a n  c r e a t i n g  s o p h i s t i c a t e d  

h a p p e n i n g s  f o r  a h i g h  a r t  p u b l i c ,  

Great a r t  i s  s o l g e t i m e s  c i t e d  a s  being d e e p l y  d i s t u r b i n g ,  

b e s i d e s  b e i n g  general1 y i n a c c e s s i h P e  t o  large a u d i e n c e s  

(Brown, 1870: 724). T h e  p r o f  o u a d  q u e s t i o n s  i t  raises about man ' s  

p l a c e  i n  t h e  s o c i a l  order and about t h e  e x i s t e n t i a l  v a l u e  of 

l i f e  ( a s  i n  t h e a t e r  and l i t e r a t u r e  e s p e c i a l l y ) ,  d o  n o t  d o  rauch 

t o  ease t h e  t e n s i o n  t h a t  a  g r e a t  nuntber: of p e o p l e  raust e n d u r e  i n  

their day-to-day l i v i n g ,  Setting i t s e l f  a s  a kind o f  a n t i p o d e  t o  



h i g h  a r t ,  t e l e v i s i . c n  aoes o f f e r  a means  o f  r e l e a s i n g  t e n s i o n ,  

Some c o n t e n d  t h a t  t h i s  is perforoaed t h r o u g h  t h e  " f a n t a s y  

e x p e r i e n c e w  w h e r e  t h e  a u d i e n c e  projects i ts awn e x p e c t a t i o n s ,  

d e s i r e s ,  w i s h e s  a n d  u n c o n s c i o u s  m o t i v e s  i n t o  t h e  p e r c e p t i o n  and 

i n t e r p r e t a t i o n  of t h e  t e l e v i s i o n  c o n t e n t  ( L i n i c k ,  1970). 

Again ,  i f  o n e  c o m p a r e s  t h e  physical e n v i r o n m e n t  w h e r e  h i g h  

a r t  g e n e r a l l y  t a k e s  places, t o  t h a t  of t e l e v i s i o . n ' ,  t h e n  t h e  

f a ~ i l i a r  i n t i m t e  s i t u a t i o n  o f  r e c e p t i o n  of the h o ~ e  c o n t r a s t s  

s h a r p l y  with t h e  f o r m a l  a t a t o s p h e r e  o f  t h e  t h e a t r e ,  c o n c e r t .  h a l l ,  

a n d  e v e n  t h a t  of t h e  a r t  g a l l e r y  ( e v e n  though i n  t h e  l a t t e r  

case, we may o c c a s i o n a l l y  e n c o u n t e r  video e x h i b i t s ,  t h e  

r e c e p t i v e  a t t i t u d e  of t h e  g a l l e r y  habitue d i f f e r s  g r e a t 1  y from 

t h a t  of t h e  h o m e v i e w e r ) ,  T h e  c a s u a l ,  a l m o s t  trite, c o n s u m p l i o n  

of . t e l e v i s i o n  is e n g e n d e r e d  b p  t h e   audience*^ c o n c e p t i o n  of t h e  

medium as a p a s t i n e ,  where  v i e w i n g  a n d  l i s t e n i n g  r e p r e s e n t  a 

n e r e l y  s u p e r f i c i a l  e x p e r i e n c e  arid is c e r t a i n l y  n o t  c o n s i d e r e d  b y  

a l l  v i e w c r s  t o  be a n  e x p r e s s i o n  of d e e p s e a t e d  p s y c h o l o g i c a l  

n e e d s .  Rowever,  i t  is wor th  m e n t i o n i n g  h e r e  t h a t  the Uses and 

G r a t i f i c a t i o n s  s c h o o l  h a s  d o n e  r e s e a r c h  t h a t  p o i n t  a t  the fac t  

t h a t  p e o p l e  d o  have sorae r e a s o n a b l e  g r a s p  of what f u n c t i o n s  

n i g h t  h e  s e r v e d  b y  e x p o s u r e  t o  o n e  mediua  a s  c o i a ~ a r e d  t o  a n o t h e r  

4 f purposely exclude h e r e  a11 d o a e s t i c  u s e s  of great arts s u c h  
a s  literature a n d  t h e  r e p r o d u c t i o n  i n  b o o k s  of s c u f p t a f s  a n d  
p a i n t i n g ,  a n d  o n  r e c o r d s  of i aus ic ,  t o  l i i a i t  the a r g u m e n t  t o  t h e  
i n t r i n 5 i . z  p h y s i c a l  s e t t i n g  of b o t h  high a r t s  ( c o n c e r t  h a l l s ,  
t h e a t r e s ,  g a l l e r i e s )  a n d  t e l e v i s i o n  ( l i v i n g - r o o m ]  . 



The a p p a r e n t  t r i v i a l i t y  of the t e l e v i s i o n  c a t a l o g n e  to 

which  critics i n c e s s a n t l y  p o i n t  i s  n o t  p e c u l i a r  t o  t h e  ~ e d i u n t  

nor: t o  o u r  tiaae. H i s t o r y  p r o v i d e s  a n  i n t e r e s t i n g  s imi la r  e x a m p l e  

with t h e  i n t r o d u c t i o n  of printing i n  t h e  1 5 t h  c e n t u r y -  While  i t  

was thought a n d  e x p e c t e d  t h a t  p e o p l e  vouLd l i t e r a l l y  devour t h e  

treasures of  l e a r n i n g ,  i n  t h e  first d e c a d e s  o f  p r i n t i n g ,  t h e  

trefia o f  r e a d i n g  p r o v e d  t o  be a l o n g  t h e  f i n e s  of the l i g h t ,  t h e  

s u p e r f i c i a l  a n d  e v e n ,  t o  a c e r t a i n  d e g r e e ,  o f  t h e  v u l g a r ,  

s c a n d a l o u s  a n d  s e d i t i o u s  ( Q i e b e ,  1969). 

E q u a l l y  r e v e a l i n g  for the p o s i t i o n  t h a t  I a@ a d o p t i n g  i n  

this thesis, is t h e  i n t r o d u c t i o n  of a contmercial n e t w o r k  i n  

E n g l a n d  which came s o a e  t u e n t  y y e a r s  a f t e r  t o t a l  prograa coatrol 

by t h e  British B r o a d c a s t i n g  C o r p o r a t i o n ,  T h e  new n e t w o r k  was 

f e a t u s i n g  e n t e r t a i n ~ e n t  series frolxt the United S t a t e s ,  B a t  since 

t h e  B r i t i s h  a u d i e n c e  was u s e d  t o  a c e r t a i n  l e v e l  o f  s o - c a l l e d  

* e d u c a t i v e  c o n t e n t q ,  t h e  newcomer on t h e  b r o a d c a s t i n g  s c e n e  was 

n o t  c o n s i d e r e d  t o  c a u s e  a n y  s e r i o u s  t h r e a t  t o  t h e  f i r m l y  

e s t a b l i s h e d  B ,  8,C.. What  a c t u a l l y  h a p p e n e d  i s  j u s t  the o p p o s i t e ,  

A l o n g - h e l d  t r a d i t i o n  of e n l i g h t e n i n g  t e l e v i s i o n  was s h a k e n  up 

so b a d l y ,  t h a t  the B.8 .C-  had  t o  r e a d j u s t  its programming and 

offer w h 2 t  was u n d o u d t e d l y  pogular with its a u d i e n c e s ,  namely  

e n t e r b i n m e n t  m a t e r i a l ,  

Hot only i n  broadcast media  b u t  g e n e r a l l y  i n  m o s t  f o r ~ s  of 
, 

a r t ,  there seems t o  b e  a  t e n d e n c y  " t o w a r d  a n  i n v e r s e  

r e l a ? . i o n s h i p  b e t w e e n  a u d i e n c e  s i z e  a a d  t h e  c u l t u r a l  merit of t h e  

program", c u l t u r a l  merit a s  d e t e r m i n e d  by t h e  p r e d o m i n e n t  



i n t e l l e c t u a l  f o r c e s  o f  t h e  s o c i e t y  (Hiebe, 9969: 524)- When g i v e n  

the c h o i c e  b e t w e e n  i n s t r u c t i n g  and r e c r e a t i o n a l  a r t  fo rms ,  a 

c o c s i d e r a b l e  majority of t h e  population opts f o r  the l a t t e r ,  

g h i l e  c r i t i c s  may c a l l  t e l e v i s i o n  * * s o p o r i f i c " ,  we s h o u l d  g u a r d  

o u r s e l v e s  Eroa a s s o c i a t i n g  e n  joyment w i t h  waste of time. 

The 3 n t e r t a i n m e n t  Component -- ------ --- --- 
When t e l e v i s i o n  is exatnined th rough  t h e  high-brow 

c u f t u r a l i s t s ~  e y e s ,  heavy critic is^ e n s u e s ,  T h e y  would like t o  

see t e l e v i s i o n  a s  a  t hough t -p rovok ing  i n s t r u ~ e n t ,  a t y p e  o f  

gode rn  d i s c o v e r y  that would Eirst and foresost e d i f y  the masses ,  

Mowever, what the a c t u a l  f a c t s  o f  t h e  naatter tell u s ,  d o  n o t  

r e a l l y  c o i n c i d e  with t h e i r  wish.  

As was s u g g e s t e d  e a ~ f i e r ,  t h e  widening aria i i i s s e a i n a t i o n  of 

the popular arts o u g h t  t o  be i n t e r p r e t e d  purely i n  p r a c t i c a l  

L E T ~ R S :  a d e m o n s t r a t i o n  of peop le  being mbrouyht t o g e t h e r  i u  a 

new relationship a s  a u d i e n c e s  , , , (where) new k i n d s  of l a n g u a g e  

and exprzssion are developed a n d  i n d e p e n d e n t  art for las  and 

c o n v e n t i o n s  a r i s e w  {ilinstoa, 19'33: 6 5 )  , C o n s i s t e n t  w i t h  this view 

of popul3r  a r t s ,  a nuaber of s t u d i e s  on t h e  Bass  media over t h e  

p a s t  t h r e e  d e c a d e s  p o i n t  a t  v a r i o u s  types o f  e n t e r t a i n ~ e n t  

f u n c t i o n s  as b e i n g  predominant  i n  a e d i a  n s e  p a t t e r n s  of most 

p e r s o n s .  5 

, 

3 hntong t h e  s lo s t  o f t e n  r e f e r r e d  t o  are two studies: G,A, 
S t e i n e r ,  ]r!& cg~&ls Look at T e l e v i s i o a ,  Knopf, Mew-York, 1463 
2nd W. S t e p h e n s o n ,  s z  P l a y  X c s y  of Ccnamnica t ion ,  The 
n n i v e r s i t y  o f  C h i c a g o  P r e s s ,  1967, 



Let u s  be r e m i n d e d  h e r e  that t h e  c o n v e n t i o n s  of 

e n t e r t a i n m e n t  s e r v e  a d u a l  p u r p o s e ,  As was seen i n  t h e  f i s s t  

c h a p t e r ,  a) t h e y  p r o v i d e  a u d i e n c e s  with p o r t r a y a l s  o f  t h e i r  own 

lives a s  distinct fro& the lives of  o ther  soc i a l  g r o u p s ,  and  b) 

in t h i s  p r o c e s s ,  a nuiaber of c o n v e n t i o n a l  e l e m e n t s  e m e r g e  a n d  

licence audiences t o  assert a c o n t i n u i t y  o f  rela t i o n s h i p  w i t h  

t~emhiers of t h e i r  irrgroup,  nore e x p l i c i t l y ,  entertainment t a k e n  

a s  a fo rm o f  c o m m u n i c a t i o n  b e h a v i o r  h a s  b o t h  s o c i a l  o r i g i n s  a n d  

s o c i a l  c o n s e q u e n c e s ,  T h e  t w o  c o ~ c e p t s  a m  p a r t  of a u n i f i e d ,  

i n t e q r a  t e d  phenomenon, 

T h a t  t h e  t h e m a t i c  c o n t e n t s  of the tef e v i s e d  raediua are 

c o n s t a n t l y  c h a n g i n g 6  Bay b e  caused b y  i n f l u e n c e s  g e n e r a t e d  a t  

the i n t e r p e r s o n a l  l e v e l ,  T e l e v i s i o n  i o  t h a t  s e n s e ,  is t r u l y  a 

p o p u l a r  f o r &  o f  e n t e r t a i n m e n t  in as much a s  its p r o d u c t i o n  

structure picks u p  t r e n d s  # o a t  t h e r e *  on t h e  s o c i a l  p l a t f o r a  a n d  

e n c g d e s  t h e n  for w i d e r  d i f f u s i o n ,  

T h e  n o t i o n s  ~f + * e n c o d i n g m  a n d  t 8 d e c o d i n y f g  i n  t h e  t e l e v i s i o n  

Eessages  p u t  f o r t h  by  S t e w a r t  Half are of utmost i m p o r t a n c e  i n  

s u p p o r t  o f  t h e  t h e s i s  being a a v o c a t z d ,  F o r  Hal f ,  t h e  audience is 

a t  b o t h  ~ n a s  of the c o m a t u n i c a t i o n  p r o c e s s ,  First, p e o p l e  are t h e  

ones  t h a t  i n i t i a t e  what i s  t o  b e  r e p r e s e n t e d  t h r o u g h  the ne8ium. 

--- ------ -------- - 
6 f n  a b s o l u t e  terms, that ist No s i n g l e  two pfograms a r e  e x a c t  
r e p r o d u c t i o n  of one a n o t h e r ,  The v a r i a t i o n s ,  ainfmal a s  t h e y  may 
be, reflect as many movements\ i n  the s o c i a l / c o m m a n a l  e v o f  u t i o n  
of yiven groups ,  F o r  e x a m p l e ,  t h r e e  o r  f o u r  soap o p e r a s  w i l l  
c i r c u m s c r i t e  g l o b a l l y  similar t h e w s  b u t  a l w a y s  w i t h  s i g n i f i c a n t  
~ o d i f i c a t i o n s ;  o n e  s i t u a t i o n  is t a k i n g  p l a c e  i n  a doantown 
s e t t i n g ,  t h e  o t h e r  out i n  t h e  c o u n t r y ,  stil l  a n o t h e r  among r i c h  
o r  p o o r  famil ies,  etc,, The p r o j e c t i o n  of c o n t e m p o r a r y  s o c i a l  
p r i o r i t i e s  become d e c i p h e r a b f  e u n d e r  c a r e f u l  a n a l y s i s ,  



T h e y  se t  movements, t r e n d s  and f a s h i o n s ,  A t  t h e  other end of t h e  

c o n t i n u u m ,  i t  is t h e  same a u d i e n c e  t h a t  * c o n s u m e s 1  i ts  own 

i m a g e s ,  i a a g e s  t h a t  are t h e  c o n c r e t e  m a t e r i a l i z a t i o n s  on t h e  

s c r e e n  of p r o m i n e n t  s o c i a l  c o n c e r n s ,  Within its serf own s t y l e  

a n d  l i m i t s ,  p o p u l a r  music p r o v i d e s  a n o t h e r  excellent: 

i l l u s t r a t i o n  o f  t h i s  process, P r o t e s t  songs o f  t h e  c h a o t i c  '60s 

and the e f f e r v e s c e n t  r e v i v a l  of t h e  r o c k l n  r o l l  e r a  of t h e  ' 5 0 s  

t h a t  is c u r r e n t l y  happen ing ,  are  two s u c h  ~ a n i f e s t a t l o n s  of 

~ o v e m e n t s  h a v i n g  c o n c r e t e  r e p e r c u s s i o n s  oa s t y l e s  o f  d r e s s i n g ,  

a t t i t u d e s  aud a v e r a f f  c o m m u n i c a t i o n  b e h a v i o r  of their r e s ~ e c t i v e  

Ha l l  a f f i rms  t h a t  

though t h e  p r o d u c t i o n  s t r u c t a r e s  of TV o r i g i n a t e  the TV 
m e s s a g e s ,  t h e y  d o  n o t  c o n s t i t u t e  a closea s y s t e a ,  They 
draw t o p i c s ,  t r e a t m e n t s ,  a g e n d a s ,  events, p e r s o n n e l ,  
iraayes of t h e  a u d i e n c e s ,  * d e f i n i t i c n s  of t h e  s i t u a t i o n q ,  
from t h e  w i d e r  s o c i o - c u l t u r a l  a n d  p o l i t i c a l  systenz  of 
w h i c h  they a re  o n l y  a  d i f l f e r e n t i a t e d  p a r t  (1973)-  

G r a n t e d  t h a t  t e l e v i s i o n  p r e s e n t s  t h e  viewer w i t h  t h e  

o p p o r t u n i t y  of getting acquainted w i t h  t h e  current i s s u e s  of 

s o c i e t y ,  how are  we t o  e v a l u a t e  t h e  m i i e c o d e d * ~  d e f i n i t i o n s  t h a t  

tho a u d i e n c e  attaches to t h o s e  saae e v e n t s  ? It is  s u g g e s t e d  

t h a t  media  messages a r e  n o t  imbedded w i t h  a b s o l u t e  and  o b j e c t i v e  

n e a n i n g s ,  Despite t h e  t e l e v i s i o n  writersw a n d  p r o d u c e r s J  e f f o r t s  

t o  s i m p l i f y  t h e  manner and Porm of  p r e s e n t a t i o n  o f  c e r t a i n  

t n a t e f i a l  s o  that l a r g e  p u b l i c \ s  c o r r e c t l y  p e r c e i v e  the i n t e n d e d  

i n f o r m a t i o n ,  t h e  i n t e s p e r s o n a l  factor i s  most d e t e r m i n a n t  i n  

d e c o d i n g  operation, I n d e e d ,  a e a n i n g s  o f  a e d i a  c o n t e n t s  are 

E o r ~ e d ,  d e v e l o p e d  a n d  m o d i f i e d  t h r o u g h  man's  i n t e r p r e t a t i o n s  

the 

o f  



t h o s e  con tents, a n d  also t h r o u y h  e x c h a n g e  of i n t e r p r e t a t i o n s  

w i t h  o t h e r  a u d i e n c e  meabers. Any study o f  media effects  mus t  

b e g i n  w i t h  a c k n o w l e d g i n g  t h e  f a c t  t h a t  the p u b l i c  is  t h e  user 

a n d  i n t e r p r e t e r  of s i g n s ,  s y m b o l s  and  v n f  u e s ,  and t h a t  it is 

t h r o u g h  t h e s e  use a n d  i n t e r p r e t a t i o n  p r o c e s s e s  t h a t  l aean ing  is 

o bt a b e d  an3 c o n c e r t e d  a c t i o n  a c c o n t p l i s h e d ,  7 

T e f e v i s i o n  at 5 p u b l i c  Servicf -------- 
A t  a t i a e  w h e r e  t e X e v i s i o n f s  i a f o r n i a t i v e  integrity is p u t  

u n d e r  s e r i o u s  p r o b i n g  by c e r t a i n  c i t i z e n  g r o u p s ,  it may seem 

awkward t o  qualify t e l e v i s i o n  a s  a p u b l i c  s e r v i c e -  P e t ,  t h e s e  

a r e  s n f f i c i e n t  g r o u n d s  t o  s u p p o r t  s u c h  a v i e w .  

:/It is o f t e n  ci ted a n d  r i d e l p  a c k n o w l e d g e d  t h a t  t h e  r e c e n t  
\ 

history of t h e  w e s t e r n  world h a s  b e e n  experienced t o  some e x t e n t  

t h r o u g h  t e l e v i s i o n ,  Pro@ p o l i t i c a l  a s s a s s i n a t i o n s  t o  v e n t u r e s  to  

t h e  a m n ,  from B ~ f a r  weddings to wars,  fro^ i n t e r n a t i o n a l  

political c o n v e n t i o n s  t o  h e a r i n g s  of smaller scale i n t e r e s t s ,  

a l l  a r e  e x a m p l e s  of public p a r t i c i p a t i o n  i n  t h e  ~ a k i n g  of 

d e c i s i v e  r e s o l u t i o n s  o r  e v e n t s  t h a t  have,  o r  w i l l  mark t h e  

course or our l i v e s , \  
I 

T h e  c o n t r i b u t i o n  o f  t e l e v i s i o n  t o  t h e  e n h a n c e m e n t  of t h e  

aemocratic p r o c e s s  -whether it is truly democratic o r  n o t  is a 

semantic question and r e p r e s e n t s  a d i f f e r e n t  focus of i n t e r e s t  
\ 

a l t o g e t h e r -  is n o t  n e g l i g i b l e  e i t h e r ,  F o r  t h e  first time i n  

7 See Colin C h e r r y ' s  semiotic t r e a t w e n t  of c o m m u n i c a t i o n  i n  h i s  
- Human ~ o a r n u n i c & i o n ,  C a n b r i d g e ,  Bass- ,  T h e  f l - f  ,T, Press, 

1975, 223. 



h i s t o r y ,  i t  is p o s s i b l e  t o  e x t e n d  o u r  sense of s i g h t  s o  f a r  a s  

t o  make u s  feel  a s  if we were a c t u a l l y  t h e r e ,  T h a t  i s  a 

remarkable a c h i e v e ~ e n t  in i t s e l f ,  a m a r v e l l o u s  * * a n g e l  i ~ a t i o a * ~  a s  

E. C a r p e n t e r  s o  a d e q u a t e l y  termed i t  f l 9 7 3 : 3 ) ,  And t o d a y ,  s i n c e  

e v c r y  home p o s s e s s e s  a t e l e v i s i o n  set ,  m i n o r i t y  g r o u p s  get a n  

o p p o r t u n i t y  t o  w i t n e s s  t h e i r  e x c l u s i o n  from c e r t a i n  soc i a l  

domains, a n d  a s s i s t  v i a  t e l e v i s i o n  t o  p r o t e s t s ,  m a r c h e s  a n d  

d e n o n s t r a t i o n s  r e q u e s t i n g  e q u a l i t y  of c i v i l  rights. F u r t h e r n o r e ,  

i t  c o u l d  be c o n t e n d e d  t h a t  t e f c v i s i o n  was i n s t r u t a e n t a l  d u r i n g  

t h e  1960's i n  raising a n t i - V i e t n a i a  war s e n t i n l e n t s  among t h e  

a a e r i c a n  p o p u l a t i o n  by  its s h o w i n g  of w a s s i v e  c r o w d s  of 

d e m o n s t r a t o r s  a s  veff a s  ' o n  l o c a t i o n *  r e p o r t s  a b o u t  t h e  warp 

A s  a n  e n t e r t a i n m e n t  n e d i u ~ ,  television is i n d i s p u t a b l y  a 

prine vehicle of p u b l i c  s e r v i c e ,  S u f f i c e  it t o  t h i n k  of t h e  

number of p l a y s ,  films, o p e r a s ,  s p o r t s ,  t o  n a m  b u t  a few, t h a t  

are b r o u g h t  home t o  a n y  i n t e r e s t e d  v i e w e r ,  S u c h  a n  i m p o r t a n t  

p u b l i c  s e r v i c e ,  a e s p i t e  t h e  fact that i t  d o e s  n o t  r e p l a c e  t h e  

r e a l  ' f i v e  h a p p e n i n g t ,  n e v e r t h e l e s s  p e r m i t s  a c l o s e n e s s  and a n  

i n t i m a c y  w i t h  t h e  o b j e c t ,  u n e q u a l l e d  b y  a n y  other i e e d i u i ~  

Bowever ,  critics would s e h e w n t l y  c o n t e n d  t h a t  t h i s  v e r y  

a c c e s s i b i l i t y  t o  t e l e v i s e d  e n t e r t a i n m e n t  u n d e r m i n e  c o n s i d e r a b l y  

community participation i n  l o c a l  a i n a t e u r  a c t i v i t i e s  of t h e  k i n d s  

p r e s e n t e d  o n  t e l e v i s i o n ,  

Ue h a v e  a l l ,  a t  o n e  p o i n t  o r  a n o t h e r ,  f t r u s t ,  f o u n d  i t  

~ o s t  c o n v e n i e n t  t o  *go o u t * ,  t h a n k s  t o  t e l e v i s i o n ,  from t h e  

c o n f i n e w r i t  o f  o u r  l i v i n g - r o o m ,  F o r  t h o s e  d e p r i v e d  ~f s u f f i c i e n t  



f i n a n c i a l  r e s o u r c e s  t o  attend l i v e  s p e c t a c l e s ,  t e l e v i s i o n  may 

exert a c o n s i d e r a b l e ,  and  e v e n  d i s p r o p o r t i o n a t e ,  a t t r a c t i o n ,  So 

much s o ,  that, b u y i n g  a c o l o r  s e t  and s u b s c r i b i n g  to c a b l e v i s i o n  

may appear  a s  e s s e n t i a l  a n d  n e c e s s a r y  e v e n  i f  i t  i m p l i e s  

c u t t i n g - d o w n  o n  u n i v e r s a l  c r i ter ia  o f  basic l i v i n g  s t a n d a r d s  

s u c h  a s  m o t r i t i o n ,  h y g i e n e  a n d  c l o t h i n g -  The often-cited c l i c h e  

t h a t  mst p e o p l e  o n  v e l f a r e  and unelnployRent  own, if n o t h i n g  

else, a first q u a l i t y  c o l o r  t e l e v i s i o n  may only he a g r o s s  

e x a g g e r a t i o n  b u t  it n e v e r t h e l e s s  w a r n s  u s  a g a i n s t  t h e  p o t e n t i a l  

p i t f a l l s  of a morbid a n  i r r a t i o n a l  u t i l i z a t i o n  of t e f e v i s i o n ,  

namaginq  a s  i t  may be u n d e r  e x t r e m e  c i r c u a s t a n c e s  s u c h  a s  t h e  

ones  referred t o  a b o v e ,  t e l e v i s i o n ,  i f  i t  i s  taken for what, it 

is, f o r  w h a t  i t  s i g n i f i e s  Lo t h o s e  who t a k e  f u l l  a d v a n t a g e  of 

it, m u s t  be g i v e n  f u l l  creifit f o r  its c o n t r i b u t i o a  to t h e  

4 i s s s m i n a t i o n  of e n t e r t a i n m e n t  a r t  foras,  T e l e v i s i o n  c e r t a i n l y  

represents o n e  of 2 0 t h  c e n t u r y ' s  most t e c h n o l o g i c a l l y  a d v a n c e d  

s o l u t i o n s  t o  t h e  p r o b l e ~  of e n t e r t a i n m e n t  a c c e s s i b i l i t y  a n d  

d i s t r i b u t i o n ,  

Sefnre t e  l e v i s i o n  c o u l d  become t h e  u b i q u i t o u s  l e i s u r e  

a c t i v i t y  we know t o d a y ,  some s o c i a l  t r a n s f o r ~ a t i o a s  were n e e d e d ,  

T h e  nost  f u n d a a e n t a l  one h a s  c e r t a i n l y  b e e n  t h e  g r o w t h  of free, 

d i s p o s a b l e  time. Not  t h a t  l o n g  agor t h e  a v e r a g e  working-week was 

71) hours, Today, t h e  r a t i o  work/free time is s o ~ e w h e r e  i n  t h e  

1:2 order, Gf c o u r s e ,  ne n e e d  t o  t a k e  into a c c o u n t  the a l ~ o u n t  of 



s l e e p i n g  h o u r s ,  b u t  t h e  fac t  remains t h a t  o n e  h a s  ~ u c h  n o r e  

available t ime t o  d i s p o s e  o f  t h a n ,  f o r  e x a n p f e  75 years a g o ,  

A n o t h e r  i m p o r t a n t  f a c t o r :  besides t h e  r e d u c t i o n  i n  the 

work-week,  is the change i n  t h e  o v e r a l l  q u a l i t y  of l i fe ,  As a 

result of n u m e r o u s  l a b o r - s a v i n g  d e v i c e s ,  t h e  c o n s m e r  is m k i n g  

a s u t ~ s t a n t i a l  s a v i n g  of t i ~ e  o n  d o a e s t i c  c h o r e s ,  w h i c h  f u r t h e r  

extends his o p p o r t u n i t y  t o  b e c o ~ e  c o n s u m e r  of e n t e r  tainiuen t, 

A l s o ,  the i n p r o v e ~ e n t s  made o n  &ore c o m p l e x  and s p e e d i e r  . 

c o r n m t i n y  n e t w o r k s  map be s e e n  as  h a v i n g  two d i a m e t r i c a l l y  

opposed  c o n s e q u e n c e s  i n  terms of the e x t e n t  of l e i s u r e  

activities, W h i l e  one t h e o r y  a d v o c a t e s  t h a t  faster 

t ra nsportatiora s y s t e m s  b e t w e e n  s u b u r b i a  a n d  o f f i c e  r e p r e s e n t s  a 

v a l u a b l e  economy of time which can p o t e n t i a l l y  be translated 

i n t o  Bore e n t e r t a i n n e a t  a c t i v i t i e s ,  a n o t h e r  d i v e r g e n t  t h e o r y  is 

e q u a l l y  revealing. Granted t h a t  trains, b u s e s ,  metros and 

h i g h w a y s  are  g e t t i n g  more efficient, they h a v e  a l s o  c o n s i d e r a b l y  

e x t e n d e d  t h e  c o r a a u t e r  range;, I n  fact, a l a r g e r  nuanber of p e o p l e  

a o u  t r a v e l  f a r t h e r  t o  t h e i r  jobs, and i n  t h e  p r o c e s s  take more 

t i n e  doing s o  t h a n  ever b e f o r e ,  T h o s e  c o n m u t i n g  c i t i z e n s  a re  n o t  

l i k e l y  t o  r e t u r n  i n t o  t o m  a f t e r  d i n n e r  t o  see a show, However, 

what may F r o v e  t o  be Bore c o n v e n i e n t  for them is e i t h e r  g o  t o  

t h e  n e i g h b o r h o o d  c i n e m i  o r  s t a y  home and spend the evening 
, 

watching t e l e v i s i o n ,  g h e t h e r  one a a h e r e s  t o  o n e  t h e o r y  or t b e  

o t h e r ,  it r e n a i n s  t h a t  b o t h  have p r o v i s i o n  f o r  t e l e v i s i o n  t o  be 

u s e d  a s  a f u n c t i o n a l  B e a n s  of f i l l i n g  o n e a s  l e i s u r e  time, 



O n e  s h o u l d  b e  c a r e f u l  ~ o t  t o  a t t r i b u t e  t h e  g r o w t h  o f  

t e l e v i s i o n ,  o r  o f  a n y  o ther  mass-ffiediua, t o  t h e  s i m p l e  rise o f  

leisure time. The refa t i o n s h i p  s h o u l d  be  p e r c e i v e d  i n  r e c i p r o c a . 1  

terms, T r u e ,  % o r e  f r e e  time h e l p s  i n  t h e  d i s c o v e r y  a n d  a d o p t i o n  

of t a l e v i s i o n  a s  a n  a c c e p t a b l e  way of s p e n d i n g  o n e ' s  time, but: 

t h a t  s a n e  a e d i u m  a l s o  h e l p s  p o p u l a r i z e  a n d  make d e s i r a b l e  w h a t  

t h e  great m a j o r i t y  o f  v i e w e r s  term a 'good  fife1, 1 n  t h a t  s e n s e ,  

t e l e v i s i o n  is a g r e a t  shourooiw of t h e  e x i s t i n g  c o n ~ o d i t i e s  and  

activities t h a t  p e o p l e  a t t e a p t  t o  p r o c u r e  f o r  t h e m s e l v e s ,  . 

Evidently, p l e a d  i n g  i n  f a v o r  o f  t h i s  c o a s u m e r i s m  aspect o f  

t e l e v i s i o n  becomes a c h o i c e  t e r r a i n  of a t t a ck  fo r  critics. They  

a rgue  t h a t  s i n c e  commercial television d e p e n d s  largely on 

a d v e r t i s i n g  r e v e n u e s  t o  o p e r a t e ,  w e  can expect  t h a t  l a r g e  

c o r p o r a t i o n s  will o n l y  i n v e s t  money o n  publicity i n s o f a r  a s  t h e  

soccess rate, i ,e ,  t h e  i n s t i g a t i o n  of needs for new p r o d u c t s ,  

c a n  be t r a n s l a t e d  i n t o  i n c f e a s e d  p r o f i t s ,  C r i t i c s  are a w a r e  

t h o u g h ,  t h a t  t e l e v i s i o n  a l o n e  c a n n o t  create demand, which is 

d e p e a d e n t  o n  a h o s t  of e n v i r o n m e n t a l  factors,  e x p e r i e n c e s  a n d  

needs, However, i t  is s u g g e s t e d  t h a t  t e l e v i s i o n  is ab le  to  f o c u s  

-the delaarids of p e o p l e  a n d  p e r f o r m  a reduet ioa i n  the t e n s i o n  

b e t w e e n  t h e i r  needs a n d  s o c i a l l y  s h a p e d  a n d  L i n i t e d  l i v e s  - a l l  

t o  t h e  p r o f i t s  of b i g  c o r p o r a t i o n s  {Gitlin,l972: 335)- 

T e l p v i s i o n  Bay o c c u p y  s u c h  a p r o n i n e n t  part of p e o p l e f s  

d i s p o s a b f e  l e i s u r e - t i m e  t h a t  Cumstock e v e n  s p e a k s  o f  a ' * f i f t h  

s e a s o n ' V t 3  d e s c r i b e  s e a s o n a l  a s s o c i a t i o n s  t o  v a r i o u s  seriest 

b e g i n n i n g s  and e n d s ,  s p o r t  f i n a l s  a n d  s p e c i a l  events o f  v i d e  



a p p e a l  (1.978: 1 ) .  A l t i i o u g h  i n t e r e s t i n g  i n  and o f  i t se l f ,  t h i s  

proposition calls a t t e n t i o n  t a  n h a t  I refer t o  a s  e n v i r o n m e n t a l  

factors ? r e s e n t  i n  t h e  o r g a n i z a t i o n  of o n e ' s  l e i s u r e  t i n e .  

Schraram h a s  a l r e a d y  i n d i c a t e d  t h a t  " t h e r e  is  g o o d  e v i d e n c e  t h a t  

nhen t h e  s h o r t e r  d a y s  a n d  i n c l e m e n t  v e a t h e r  of t h e  w i n t e r  ~ o n t h s  

r e d u c e  the n u a h e r  of p o t e n t i a l  a l t e r n a t i v e  a c t i v i t i e s ,  v i e s i n g  

increasesgB fet  a1 ,1961 . ) .  ~ u - ~ e l y ,  t e l e v i s i o n  is n d t  t h e  so l e  

r o u t e  t h a t .  a p e r s o n  wou ld  take to  s p e n d  a n  e v e n i n g ,  a week-end 

o r  a n y  segment of time-off, However ,  what is i n s t r u c t i v e  f o r  

t h i s  s u b j e c t  Ba t t e r  is t h e  f r e q o e a c y  a n d  f a c i l i t y  t o  which  

t e l e v i s i o n  n i l 1  b e  u s e d  a s  a s u r r o g a t e  when o n e  is d e p r i v e d  of 

o t h e r  r e c r e a t i o n a l  channels, Even t h o u g h  crit ics would a r g u e  

t h a t  TV i s  p r e c i s e l y  t h e  s o u f c e  of t h i s  d e p r i v a t i o n ,  t b e  medium 

can s t i l l  b e  a v i a b l e  c o a p e n s a t i o a  t o  t h e  social  o c c a s i o n  of 

g o i n g  ou t  t o  a fils, p l a y  o r  c o n c e r t *  

A closer  l o o k  a t  C o ~ s t o c k t s  f i f t h  s e a s o n  a n a l o g y  i n d i c a t e s  

a n o t h e r  e f f e c t  of t e l e v i s i o a  w h i c h  p e r t a i n s  to  i ts a b i l i t y  t o  

s t r u c t u r e  t h e  u s e  of t h e  by f o c u s i n g  a t t e n t i o n  t o  c e r t a i n  

t o p i c s  and c o n v e r s e l y  by a v o i d i n g  others, It works as  a n  

a g e n d a - s e t t e r ,  a term first i n t r o d u c e d  i n  1972 by BcCombs and  

Shaw, who were t h e  f i r s t  Lo empirically a t t e ~ p t  t o  v a l i d a t e  t h e  

n o t i o n .  T h e  c o n c e p t  n o t  o n l y  e n d e a v o r s  t o  d e m o n s t r a t e  t h a t  when 

the medic$ e m p h a s i z e  a p a r t i c u l a r  e v e n t  t h e y  i n f l u e n c e  t h e  p u b l i c  

t o  see it a s  b e i n g  i r e tpo r t an t ,  b u t  more iraportantfy,  i t  tries t o  

d e m o n s t r a t e  t h a t  e x p o s u r e  t o  t h e  ~ e d i a  i s  i n  p a r t  a f u n c t i o n  of 

i n d i v i d u a l  f a c t o r s  ~ a k i n g  i n f o r m a t i o n  u s e f u l  or  r e l e v a n t ,  A 





p ~ ~ g i d e .  By t h e  s a m e  t o k e n ,  i t  i n d i c a t e s  t h a t  p o p u l a r  c o n t e n t  

can a c h i e v e  n o t h i n g  b u t  a n  e m o t i o n a Z l y  h a r m f u l  s t a t e  of 

c n n f u s i n n ,  T h e  F i n a l  a r g u ~ e n t  a g a i n s t  the p r o p a g a t i o n  of p o p u l a r  

c u l t u r e ,  as S a n s  cites, h a s  t o  d o  with t h e  r e d u c t i o n  of c u l t u r a l  

q u a l i t y  of l i f e  i n  a s o c i e t y  w i t h  a  w i d e  d i s t c i b u t i o n  network of 

p o p u l a r  a r t s ,  f u r k h e r m r e ,  it i s  a s s u m e d  t h a t  t h e  p e o p l e  are 

e n c o u r a g e d  t o  b e c o a e  p a s s i v e  r e c e g t o r s  of t h e  

t o t  a l i t a r i a n - p e r s u a s i  ye t e c h n i q u e s  u s e d  b y  dicta t o r s h i p - a i n d e d  

authorities. 

Though the a b o ~ e  summary does not r e p r e s e n t  a11 

p e r s p e c t i v e s  from which  p o p u l a r  a r t s  e n d u r e  criticism, i t  

n e v e r t h e l e s s  g i v e s  u s  a t a s t e  o f  the a r g u m e n t a t i v e  r i g i d i t y  

e x p r e s s e d  b y  h i g h  a r t  p r o p o n e n t s ,  Mos t  o f  t h e i r  charges however  

a r e  grouudless ,  Gans coxitenas, a s  these is just no e m p i r i c a l  

e v i d e n c e  t o  s u p p o s t  t b e a ,  F o r  i n s t a n c e ,  how a r e  we t o  a c c e p t  the 

r i o t i o n  that popular c u l t u r e  is u n d e s i r a b l e  b e c a u s e  i t  on1f  % a s s  

p r o d u c e s  o b j e c t s  and cantents t h a t  w i l l  g e n e r a t e  a p r o f i t  ? # h a t  

is i a p l i e d  h e r e  is t h a t  anything t h a t  is a v a i l a b l e  o n  a large 

scale and q u a n t i t y  is a u t o ~ a t i c a l l y  d e v o i d  of a e s t h e t i c  

e l e g a n c e .  Thou:jh i t  c a n  c e r t a i n l y  b e  d e n s u n s t r a t e d  t h a t  t h e  B a s s  

xtedia m i k e  e x t e n s i v e  use of s t e r e o t y p i c a l  c h a r a c t e r s  a n d  

f o r a a l a s  so t h d t  i t  can appeal t o  its large h e t e r o g e n e o u s  

publics, t h i s  s t a n d a r d i z a t i o n  of f o r n  i n  popular a r t s  i s  n o t  

t o t . a l l y  a b s e n t  i n  t h e  h i g h  c u l t u r e  spheres e i t h e r -  The B a s s  

p r o d u c t i o n  a s p e c t  o f  p o p u l a r  a r t s  i s  a b a s i c  e c o n o a i c  axiom: 

p r o d u c e  c u l t o r e  cheaply enough s o  t h a t  c i t i z e n s  of o r d i n a r y  



i n c o ~ e s  can come t o  i t .  

L e t  u s  n o t  f o r g e t  that t h e  s i z e  and  h e t e r o g e n e i t y  of 

p o p u l a r  a r t s  a u d i e n c e s  a l s o  h a v e  t h e i r  impact on t h e  

perfornaances, They c a l l  f o r  c o n t e n t s  t h a t  a r e  m e a n i n g f u l  t o  a s  

@any i n  t h e  audience a s  p o s s i b l e  a n d  a t  the cheapest cost ,  T o  

s a y  t h a t  t h e  s h o w s  we are o f f e r e d  through t h e  Bass media a re  n o t  

'good q u a l i t y i  b e c a u s e  someoae, s o w w h e r e  is making a p r o f i t  is 

n o t  r e a l l y  helping t h e  d e b a t e ,  A s  i n  other i n d u s t r i e s ,  t h e  

m o n e t a r y  i n c e n t i v e s  f o u n d  i n  the p p a l a r  arts ac t  a s  a c r u c i a l  

f a c t o r  i n  p r o p a g a t i n g  t h e i r  c o n t i n u i t y ,  D n f o r t u n a t e l y ,  we c a n n o t  

s a y  t h e  sane f o r  o p e r a s  a n d  s y a p h o n i c  o r c h e s t r a s  fo r  i n s t a n c e ,  

which m u s t  repeatedly c a l l  upon t h e  p u b l i c  f o r  d o n a t i o n s  i n  

o rde r  t o  s u r v i v e ,  T h e y  will e v e n  go down t o  t h e  streets t o  t r y  

t o  t%ensilize t h o s e  feast l i k e l y  t o  a p p r e c i a t e  their a r t -  Hill 

these m u s i c i a n s  s t a r t  t o  g u e s t i o n  t h e  salae of t h e i r  * p r o d u c t  

the day  they will be making 3 p ~ o f i t  ? 

On t h e  h y p o t h e s i s  that popular  art is d e p l e t i n g  and 

debasing h i g h  a r t ,  a l o o k  a t  the reciprocal i n f l o e n e e  t h a t  the 

f o r ~ s  exert on o n e  a n o t h e r  w i l l  r e a d i l y  d i s p r o v e  the 

u n i  d i r e  c t i o n a l  f l o w  a d v o c a t e d  b y  t h e  highbrow c u l  t u r a l i s t s ,  

P h i l e  t h e r e  i s  no d o u b t  that p o p u l a r  c u l t u r e  luor rous  h e a v i l y  

from h i g h  culture - p a r t l y  b e c a u s e  t h e  foraerss p u b l i c  is  much 

l a r g e r  and r e q u i r e s  a l o t  oaore cultural production- t h e  reverse  

is a l s o  t rue ,  albeit on a  much s r ~ a l f e r  s c a l e ,  Rock a n d  folk 

music have been, a n d  still axe, o c c a s i o n a l l y  bo~rorsed b y  h i g h  

c u l t u r e  composers .  F o r  e x a a p l e ,  i t  i s  n o t  rare to see jazz 



~ u s i c i a n s  make t h e i r  own i n t e r p r e t a t i o n s  o f  p o p u l a r  h i t  s o n g s 8  

a l s o ,  o n e  c a n n o t  r e a l l y  speak o f  d e p l e t i o n  when t h e  p o p u l a r  a r t s  

t a k e  a p r o d u c t  or style o v e r  f r o m  t h e  h i g h  culture, T h e  p r o c e s s  

i s  n o t  done u n i l a t e r a l l y ,  A c e r t a i n  d e g r e e  of t r a n s f o r a a t i o n  

o c c u r s ,  a d a p t i n g  t h e  o b j e c t  t o  its new p u b l i c ,  I n  t h i s  sense, 

one c u l t u r e  d o e s  n o t  d e p l e t e  t h e  o t h e r  of a n y t h i n g ,  nor d o c s  it 

d e b a s e  it, b u t  r a t h e r  it g e t s  i d e a s ,  m o d e l s ,  ~ e t k o d s  a n d  s t y l e s  

f r o @  which it c o n s t r u c t s  a p r o d u c t  s u i t a b l e  to its p u b l i c ,  

T h e  a t t a c k  s t r e t c h e s  a s t e p  f u r t h e r  when it a r g u e s  t h a t  n o t  

o n l y  ob j ec t s  of h i g h  a r t  are b e i n g  s t o l e n  a u a y ,  h u t  t h e i r  

c r e a t o r s  a s  u e l f  v h o  are  a t t f a c t e d  by t h e  b i g g e r  i n c o m  

a v a i l a b l e  i n  p o p u l a r  a r t ,  Again, t h e  charge is a c c u r a t e  but 

i n c o l a p l e t e ,  T h e  r e v e r s e  phenoxmnon a l s o  h a p p e n s  a s  p o p u l a r  

a r t i s t s  will o c c a s i o n a l l y  wake the a o v e  t o  the Bore p r e s t i g i o u s  

h i g h  c u l t u r e ,  9 The  h o r i z o n t a l  s h i f t  of ar t is ts ,  i n  o n e  d i r e c t i o n  

or t h e  o t h e r ,  s h o u l d  n o t  b e  t a k e n  a s  a n  i n d i c a t i o n  of b e i n g  more 

o r  less c r e a t i v e  a n d  i n n o v a t i v e ,  T h e  s k i l l s  r e q u i r e d  t o  work  i n  

e i t h e r  g r o u p  a r e  e q u a l l y  demanding.  T h e  f a c t  t h a t  i t  is p o s s i b l e  

for c r e a t o r s  t o  go from o n e  c lass  t o  a n o t h e r  c a n  b e  most 

s i g n i f i c a n t ,  As S a n s  o b ~ e r v e s : ~ f f  p o p u l a r  c u l t u r e  d i d  n o t  exist, 

------------------ 
Though I ant awafe t h a t ,  f o r  taany, jazz i s  a p o p u l a r  c u l t u r e  

f o r a ,  F p e r s o n a l l y  r e g a r d  i t  a s  h i g h  c u l t u r e ,  T h i s  o p i n i o n  is 
base3 o n  the r a t h e r  l i r a i t e d  a p p e a l  t h a t  jazz h a s  on t h e  
population i n  g e n e r a l . ,  e x c e p t  of c o u r s e  f o r  t h e  i n i t i a t e d ,  I n  
t h i s  r e s p e c t ,  jazz is v e r y  similar t o  c lass ica i  m u s i c  i n  that i t  
is  p e r f o r m d  f o r  r e l a t i v e l y  smal l  a n d  s p e c i a l i z e d  p u b l i c s ,  
9 B r i a n  91x0, c o - f o u n d e r  o f  t h e  r o c k  g r o u p  Roxy H u s i c ,  is  a c a s e  
i n  p o i n t .  B i s  w o r k  rsov c o n s i s t s  i n  making * 8 c i t p J s k y 1 )  
v i d e o - p r o d u c t i o n s  o f  a v e r y  abstract n a t u r e  o v e r  his own 
"nostalgicw i a u s i c ,  t o  u s e  h i s  own teras,  H i s  p i e c e s  a r e  
e x h i b i t e 8  i n  a r t  g a l l e r i e s .  



h i g h  c u l t u r e  creators would h a v e  t o  e a r n  t h e i r  l i v i n g  i r t  o t h e r  

t h a n  cuf t u r a l  p u ~ s u i t s * ~  ( l974:29)  I f  h i g h  c u l t u r e  w a n t s  t o  

p r o t e c t  j.. c r e a t o r s ,  a s  it c l a i a s  i t  d o e s ,  it is n o t  v e r y  

l i k e l y  t h a t  t h e  s o l u t i o n  rests i n  t h e  e l i m i n a t i o n  of p o p u l a r  

cul ture, elimination f tsunded o n  p o o r  a e s t h e t i c  p r i n c i p l e s ,  Gans  

sugyesls t h a t  r a i s i n g  high c u l t u r e  c r e a t o r s y  i n c o a e  is a f a r  

better xap of c o n t r o l l i n g  t h e  f l i g h t  towards t h e  richer m a r k e t s  

of t h e  p o p u l a r  a r t s .  

' S ~ P  t h i r d  a n d  f o u r t h  p o i n t s  t h a t  Gans  h a s  i d e n t i f i e d  .in t h e  

c r i t i q u e  o f  p o p u l a r  a r t  a l s o  d e s e r v e  a gore d e t a i l e d  

p r e s e n t a t i o n ,  T h e  e r a o t i o n a l  h a r m f u l  affect and programmed 

a l i e n a t i o n  that p e o p l e  a r e  a l l e g e d l y  s u b j e c t e d  t o ,  a r e  

i n t e r e s t i n g  h u m a n i s t i c  c o n s i d e r a t i o n s ,  b u t  t h e y  i la n o t  s t a n d  u p  

t o  e m p i r i c a l .  e v i d e n c e ,  Po claim, i n  o t h e r  words, that p e o p l e  

c a n ~ i o t  c o p e  w i t h  r e a l i t y  b e c a u s e ,  antong iaany f a c t o r s ,  o f  t h e  

oppressive d e ~ a n d s  of t h e  ~ e d i a  is a d r a a a t i c  

o v ~ r g e n e r a f i z a t i o n ,  As w i l l  be  s e e n  l a t e r ,  t h e  media 

d o  not have the s i m p l e  P a v l o v i a n  impact a t t r i b u t e d  to  
them, a n d  it is thus i m p o s s i b l e  t o  d e d u c e  effects f som 
c o n t e n t .  Instead, a e d i a  c o n t e n t  is j u s t  one oE many 
cufturaf s t i m u l i  p e o p l e  c h o o s e ,  t o  which they r e s p o n d  
and ,  more i m p o r t a n t , ,  t h a t  t h e y  h e l p  t o  c r e a t e  t h f o u g h  
t h e  feedback t h e y  e x e r t  o n  t h e  p o p u l a r  culture 
i n d u s t r i e s  {Gans, 1973: 54) 

P e o p l e ,  i n  g e n e r a l ,  d o  n o t  model n o r  a d a p t  t h e i r  lives 

after what the iaedia p r e s c r i b e ,  fiather, they w i l l  c h o o s e  

contents t h a t  w i l l  match their i n d i v i d u a l  a n d  peer g r o u p  7 (37cqli~ ? 
requirements. People are n o t  a t m i z e d  a s  t h e  critics c l a i m ,  They - . -du4 

arg a l l  nembers of f a m i l i e s ,  s o c i a l .  groups, work teartls a n d  c a n  



be, w i t h i n  t h o s e  groups,  a l t r u i s l i c ,  k i n d  and af f e c t i o a a t e  
e 

( C h a f f e e ,  7972). 

B u t  of c o u r s e ,  .there exists a  p u b l i c  t h a t  is p o o r l y  

d i s c r i m i n a t i v e  when c o n f r o n t e d  with  aedia c o n t e n t  a n d  which may 

b e  a f f e c t e d  mare easily than o t h e r s ,  This i n c l u d e s  s o c i a l l y  

~ a r g i n a l  a n d l o r  p s y c h o p a t h i c  v i e w e r s  - t h o s e  w i t h  cmot iona3.  a n d  

cognitive disorders- t h a t ,  b e c a u s e  of their p a r t i c u l a r  c o n d i t i o n  

m y  process  t h e  substitute g r a t i f i c a t i o n s  provided by t h e  media 

in s u c h  a way 3s t o  la ter  use t h e m a s  a h i n d r a n c e  t o  their' 

p a r t i c i p a t i o n  i n  * r e a l q  s o c i a l  e x p e r i e n c e ,  However, there is a n  

inclination t o  think t h a t  t h e i r  p a t h o l o g i c a l  condition is the 

causs, arid c e r t a i n l y  not t h e  r e s u l t ,  of t h e  e x t e n s i v e  use of 

b e h a v i o r  m o d e l l i n g  found i n  t e l e v i s i o n .  

As f o r  the r e d u c t i o n  i n  t h e  c u l t u r a l .  q u a l i t y  of  l i f e  t h a t  

t h e  p o p u l a r  a r k s  a re  s a i d  t o  have  i n t r o d u c e d ,  Gans  p r o v i d e s  sowe 

h i s t o r i c a l  e v i d e n c e  a g a i n s t  t h a t  a c c u s a t i o n ,  I f  r e  c o m p a r e  t h e  

m j o r i t y  of p e o p l e  of b o t h  t o d a y 9 s  a n d  p a s t  s o c i e t i e s ,  we can 

appreciate a c o n s i d e r a b l e  i i q r o v e r n e n t  i n  t h e  Leve l  of t a s t e ,  

T h i s  t e n d e n c y  has b e e n  marked p a s t i c u l a r l y  by t h e  i n c r e a s i n g  

p r a p o r t i o n  of p e o p l e  a t t e n d i n g  c o l l e g e  o v e r  t h e  l a s t  f e w  

d e c a d e s ,  Gans  n o t e s  t h a t  

a l t h o u g h  statistics about  t h e  r i s i n g  number o f  classical 
r e c o r d  b u y e r s  and book c l u b  members may n o t  p r o v e  t h a t  
A ~ e r i c d n s  are b e c o a i n g  c u l t u r e d ,  t h e y  do s u g g e s t  a 
s i g n i f i c a n t  c h a n g e  i o  taste  from t h e  pre-World  Ear If 
days when even s e ~ i - c l a s s i c a l  m u s i c  was c o n s i d e r e d  
h i q h b r o w  (1974:45), 

The t r e a t ~ e n t  t h a t  p e o p l e  s u c h  a s  Gans, Hall and S c h r o e d e r  

~ a k e  o f  t e l e v i s i o n ,  c l a i m i n g  i t  t o  be a n  i ~ p o r t a n t  a n d  n e c e s s a r y  



form of p o p u l a r  e n t e r t a i n m e n k ,  i s  far  from g a i n i n g  unan imous  

a p p r o v a l .  There is a u h o l e  body of l i t e r a t u r e  that e x a m i n e s  the 

w r n i c i o t r s  p s y c h o l o g i c a l ,  c o g n i t i v e  a n d  p h y s i c a l  effects t h a t  

t e l e v i s i o n  may have o n  t h e  viewers, The n e x t  chapter a d d r e s s e s  

those q u e s t i o n s  a n d  indicates t h e  difficulty of a f f i x i n g  d i r e c t  

c o r r e l a t i o n s  between  behavior ittodification and t e l e v i s i o n  

con t e n t .  



111, Challenging W e g a t i v e  C r i t i c a l  R e a c t i o n s  

From t h e  moment t e f e v i s i o n  made i t s  e n t r a n c e  i n t o  the homes  

of # @ s t e r n  countries, i t  becane the target of some of t h e  onost 

severe crit icisw e v e r  a d d r e s s e d  t o  a medium of e n t e r t a i n m e n t ,  

-P T h i s  c h a p t e r  h i g h f i g h t s  t h e  f u n d a m e n t a l  a r g u m e n t s  a g a i n s t  the 

nature, f u n c t i o n s  and effects of t e l e v i s i o n ,  

T h e  f o l l o w i n g  p r e s e n t a t i o r ,  o f  c r i t i c a l  r e a c t i o n s  a l s o  f o r ~ s  

t h e  bas is  o n  which  a  p o s i t i v e  e v a l u a t i o n  of TV i s  c c n s t s u c t e d ,  

T h e  c r i t i c i z i n g  o f  c h a l l e n g e a b l e  a r g u m e n t s  s e r v e s  t o  d e m o n s t r a t e  

t h a t  very few c o n s e q u e n c e s  c a n  b e  p r e d i c t e d  from c o n t e n t  

observations a l o n e ,  and  t h a t  i n  s t u d y i n g  t e l e v i s i o n t s  i m p a c t ,  we 

m u s t  e x a ~ i n e  t h e  v i e w e r ' s  s o c i a l  and p s y c h o l o g i c a l  

c h a r a c t e r i s t i c s ,  I t  i s  c o n t e n d e d  t h a t ,  by v i r t u e  of t h e i r  

inarrimate n a t u r e ,  t h e  rnedia have n o  power of t h e i r  own and t h a t  

a n y  i n f l u e n c e  t h e y  may have ,  c a n n o t  be  a a n i f e s t  without the 

v i e g e r *  s c o n s e n t ,  Challenging t h e  o p p r e s s i v e  iaage t h a t  cr i t ics  

o f f e r  of t e l e v i s i o n ,  I will stress t h a t  t h e  medium c o n t a i n s  

v a l u a b l e  a t t r i b u t e s  which c a n  b e  used i n  f o r a i n g  a more aware 

c i t i z e n  a n d  in providing m a t e r i a l  E m  i n t e r p e r s o n a l  

c o n v e r s a t i o n .  



Discordal:,  t A s p e c t s  of thg R e d i ~  ---------- 
A r e c u r r i n g  t h e m e  i n  d i s c u s s i o n s  a b o u t  t e l e v i s i o n  is i t s  

p r e s u m p t i v e  c a p a c i t y  t o  inhibit i n t e l l e c t u a l  d e v c l o p ~ e n t  and 

d c t i v i t g  i n  t h e  v i e w e r s  (Borgan,  1980, Kaplan ,  1972)- T h i s  v iew 

blames t h e  atedium for a v a r i e t y  of p r o b l e a t s  r a n g i n g  from t h e  

i m p o v e r i s h m e n t  of o r i g i n a l i t y  i n  c h i l d r e n l s  f a n t a s i e s ,  to  a 

f l a t t e n i n g  of c o n s c i o u s n e s s  t h a t  r e s u l t s  i n  a  s o c ' i a l l l !  l i m i t e d  

v i e w  of t h e  w o r l d ,  O t h e r  c r i t ics  l i k e  t o  underline a c o a t p a r a t i v e  

i n q u i r y  o n  t h e  c a p a c i t y  f o r  imagery i n d u c t i o n  between the .acts 

of r e a d i n g  a n d  t e l e v i s i o n  w a t c h i n g  ( S i n g e r ,  1980: 31) -  They 

cmcede a n  a d v a n t a g e  t o  r e a d i n g ,  a s  i t  p r o v i d e s  c e r t a i n l y  more 

e x t e n s i v e  p r a c t i c e  for t h e  f o r w i t i o n  of m e n t a l  i ~ a g e s  owing  t o  

t h e  cognitive lnechanisms a t  work i n  the reading p r o c e s s .  One h a s  

t o   ent tally create t h e  s t o r y s s  characters, s e t t i n g s  a n d  v i l l a g e s  

when r e a d i n g ,  while v i t h  t e l e v i s i o n  one i s  f a c e d  w i t h  

a p o t e n t i a l  merely f o r  s t i m u l a t i n g  s p e c i f i c  image  
c o n t e n t ,  b u t  n o t  for p r o v i d i n g  t h e  o p p o r t u n i t y  f o r  
i n d e p e n d e n t  p r a c t i c e  of s u c h  s k i l l s ,  s i n c e  i t  
s u b s t i t u t e s  a n  e x t e r n a l  i m a g e  t h a t  o n e  can  p a s s i v e 1  y 
lears  on r a t h e r  t h a n  forming o n e ' s  own ( S i n g e r ,  1930: 43) , 

A p o s s i b l e 1  o u t c o m e  of such a p r o p o s i t i o n  is t h a t  p r e s e n t  f o f m s  

o f  television, a n d  p r e s e n t  forms of r e c e i v i n g  its c o n t e n t ,  may 

o n l y  h i a d e r  o n e ' s  a b i l i t y  t o  c o n s t r u c t  one's o m  world, The  

v i e u e r  is s u b j e c t e d  t o  s o  much s t i m u l a t i o n ,  the cr i t ics  contend, 

tha t h i s  judgment ,  s e l e c t i v e  c a p a c i t y  and p a r t i c i p a t i v e  i n t e r e s t  ------------------ 
z 3: s a y  p o s s i b l e  b e c a u s e  t h e r e  is, a t  the p r e s e n t  time, n o  
s i n g l e  e a p i r i c a l  s t u d y  t h a t  has been c o n c l u s i v e  o n  the c o g n i t i v e  
consequences o f  h a b i t u a l  TV w a t c h i n g -  Host material i n  t h i s  
section is a c k n o w l e d g e d  b y  a l a ~ g e  noniber of cr i t ics  b u t  
n e v e r t h e l e s s  r e m a i n s  i n f e r e n t i a l  by n a t u r e  of its o b j e c t ,  



& 

I arp g r e a t l y  p e r t u r b e d ,  S i i i l  o t h e r s  w i l l  y o  a s  f a x  a s  c l a i m i n g  
$ 

t h a t  by  '%incrodsing o n e ' s  t o l e r a n c e  to n o i s e ,  c h o p p e d  v a r i e t y ,  

i m a g i s t i c  c h a o s ,  a n d  the a t o m i z a t i o n  of t i m e ,  t h e y  ( p r e s e n t  

form of TV) may s h c i v e l  u p  patience and  t o l e r a n c e  general lyq12 

R e v e r t i n g  t o  p s y c h o l o g y ,  aetractors  o f  t h e  medium f i n d  some 

r v i 3 e n c e  t o  s u p p o r t  t h e  p a s s i v e  a n d  d e p e n d e n t  sta'tes t h a t  a x e  

n u r t u r e d  by t e l e v i s i o n ,  L a b o r a t o r y  e x p e r i m e n t s  i n  p s y c h o l o g y  

h a v e  f o r  a l o n g  tilae d i s c o v e r e d  t h e  i n h i b i t i o n s  of t h e  wotor 

a c t i v i t y  t h a t  r e s u l t  from a f i x a t i o n  t o  mov ing  v i s u a l  s t i ~ u l i ,  

6Je a r e  t o l d  t h a t  t h i s  p s y c h o - m o t o r  p r o p e r t y ,  w h i c h  is s u c h  an  

e m i n e n t  f e a t u r e  o f  t e l e v i s i o n ,  is  u s e d  i n  n u a e r o u s  h o s p i t a l s  and 

h e a l t h  institutions as  "an  e x t r e m e l y  e f f e c t i v e  nionchelaical 

s e d a t i v e "  [ G l y n n ,  l 973 :87 ) .  I n  h i s  c o n t r o v e r s i a l  book ,  Bantier 

(1978) Qraus  testimony frorn a r e s e a r c h e r  i a  hypnosis who, 

t a l k i n g  a b o u t  t h e  f l i c k e r  effect of t h e  n a e d i u ~ ,  declared: 

S i t t i n g  q u i e t l y ,  w i t h  n o  s e n s o r y  i n p u t s  a s i d e  from t h e  
s c r e e n ,  ao o r i e n t i n g  o u t s i d e  t h e  TV set i s  i t se l f  
c a p a b l e  o f  g e t t i n g  p e o p l e  t o  set a s i d e  o r d i n a r y  r e a l i t y ,  
a l l o w i n g  t h e  s u k s t i t u l i o a  of s o a e  o the r  f e a l i t y  t h a t  t h e  
se t  may o f f e r .  You c a n  g e t  s o  i r a a g i n a t i v e l y  i n v o l v e d  
that. a l t e r n a t i v e s  t e m p o r a r i l y  f ade  awayH (196). 

A n o t h e r  c o n t e n t i o n  t h a t  is p o p u l a r  among t h e  d i s p u t a n t s  of 

television, i s  its p o t e n t i a l  a d d i c t i v e  power  erttbedded i n  its 

------------------ 
2 This brings t o  mind t h e  f o l l o w i n g  s u g g e s t i o n  o f f e r e d  by  soae 
critics: i f  o n e  a c c e p t s  t h e  Z d e a  t h a t  t e l e v i s i o n  h a s  i n d e e d  
shriveled u p  p a t i e n c e  a n d  t o l e r a n c e ,  c o u l d  i t  n o t  be 
h y p o t h e s i z e d  t h a t  m n y  of t h e  s t r i k e s ,  w a l k - o u t s  and 
d e m o n s t r a t i o n s  w i t h  which t h e  p u b l i c  h a s  become a c c u s t o t n e d  to 
over the r e c e n t  y e a r s ,  m i g h t  h a v e  a p o s s i b l e ,  a l b e i t  remote, 
c o n n e c t i o n  w i t h  e x t e n s i v e  TV v i e w i n g  w h e r e  c o n f l i c t s  are a l w a y s  
resolved i n  less t h a n  60 ~ i n u t e s  ? 



form o f  p r e s e n t a t i o n -  " fey  cite television9s f a c u l t p  t o  o v e r r i d e  

t h ~  v i e v e - ? r 8 s  d e s i r e  t o  go t o  s l e e ~ ,  do d o m e s t i c  c h o r e s  a n d  

s i ~ i l a r  ordinary a c t i o n s ,  E x t r e n c i s t s  w i l l  e v e n  u s e  t e m s  s u c h  a s  

'~psychopatholoc~y'~ t o  d e s c r i b e  some t e l e v i s i o n  v a t c h i n g  b e h a v i o r  

a n d  add t h a t  " n e u r o t i c  T11 w a t c h i n g  begins, t h r o u g h  w i t h d r a w a l  

a n d  neglect, t o  underrt l ine the p a t i e n t ' s  a d a p t a t i o n s  t o  t h e  

e n 9  i r o n m e n t w  (KapXan, f 972:22j, There is a l s o  f ea r  t h a t  

t e l e v i s i o n  may b e  a c a u s e  of h y p e r a c t i v i t y -  B e c a u s e  of the 

c o n t s i n u o u s  movement t h a t  is shown o n  t h e  s c r e e n ,  salae critics 

claim t h a t  we l i t e r a l l y  s t o r e  the p h y s i c a l  e n e r g y  s e n t  a t  u s  a n d  

t h a t  when we t u r n  o f f  t h e  set "it comes  b u r s t i n g  o u t v a r d  i n  a n  

a i m l e s s ,  randotn, s p e e d y  a c t i v i t y n  (Handsr ,  1978: 167).  

T h u s ,  t h e  p r o b l e ~  w i t h  t e l e v i s i o n  is t h a t  w h i l e  t h i s  form 

of v i e v i n g  stimulates a c t i o n  t h r o u g h  i ts  i n c e s s a n t  b o m b a r d a e n t  

of movi rq  iraages,  i t  a l s o  s u p p r e s s e s  i t  b y  k e e p i n g  i ts  a u d i e n c e s  

q l u e d  t o  t h e  s e t  a n d  t r a i n s  then to passive a c c e p t a n c e  o f  

i n f o r ~ a k i o n ,  authority an3 v a i u e s ,  Regard ing  t h e  h a b i t u a l  

w a t c h e r ,  who a p p r o a c h e s  t h e  ~ e d i u r a  w i t h  v e r y  l i t t l e  s p e c i f i c  

n e e d s  b u t  simply a s  a B e a n s  o f  r e l a x a t i o n ,  Gitlin coraes up w i t h  

a d i s t u r b i n g  d i a g n o s i s :  "If t h e  v i e w e r  is a l r e a d y  dazed by t h e  

c o n d i t i o c s  of his work and t h e  s h e e r  w e i g h t  of the a l i e n a t i n g  

env i ronmen?, TTI d e e p e n s  t h e  n a r c o s i s w  j 1972: 35 1) , A m i l d e r  y e t  

more r e a d i l y  a c c e p t a b l e  h y p o t h e s i s  c o n c e r n i n g  t h e  p o t e n t i a l  

a d d i c t i v e  m a g n e t i s m  of t e l e v i s i o n ,  p r o p o s e s  t h a t  by s u b s t i t u t i n g  

someone else's t h o n g h t s ,  n s o t i v e s  a n d  desires t o  t h e  v i e w e r ' s  

own,  i t  seduces t h e  n e g a t i v e  a f f e c t  l e v e l  i n  t h e  watcher an3 



f o r a s  i n  h i m ,  as, e n t o t i o a a l  a d d i c t i o n  comparab le  t o  v e r y  few 

o t h e r  forms of e n t e r t a i n m e n t .  

T h e  a t t a c k  on t e l e v i s i o n  s p r e a d s  e v e n  f u r t h e r  t o  i n c l u d e  

comments on i t s  f o s t e r i n g  a *low-Grow1 c u l t u r e ,  Much of t h e  

a n t a g o n i s r  comes f r o &  ' p e o p l e  of  t a s t e 1 ,  be t h e y  i n t e l l e c t u a l  o r  

a c a d e n i c ,  who abundantly c r i t i c i z e  the s e d i u a  f o r  p r o d u c i n g  

c o n • ’  o s a i t y ,  m a i n t a i n i n g  s o c i a l  s t a t u s  quo, d imin i ' sh ing  h a b i t  a n d  

b e n e f i t .  of c r i t i c a l  r e a s o n i n g ,  c o n c e n t r a t i n g  on t r i v i a ,  and  fast 

b u t  cerk i - i in ly  n o t  l e a s t ,  f o r  h a s t e n i n g  a d o v n f a l l  i n  aesthet ic  

t a s t e  an?. g e n e r a l  c u l t u r e . 3  f o r  t h e  p u r i s t  of high a r t ,  it is 

i n c o n c e i v a b l e  that s u c h  a v i d e  r a n g e  of aa ter ia l  d e s t i n e d  f o r  

t e l e v i s i o n  s h o u l d  b e  m d e  a v a i l a b l e  t o  l a r g e  p u b l i c s  v i t b o u t  a 

minimal  s e n s e  o f  m o r a l  obf iga t i o n ,  These cri tics a g r e e  t h a t  

t e l e v i s i o n  h a s  a l m o s t  becoae  a n e c e s s i t y  of  modern l i fe .  

However, what they a r e  n o t  w i l l i n g  t o  a c c e p t  a s  r e a d i l y ,  is the 

f a c t  t h a t  t h e  medium sfioold be l i o a i t e d  to  sheer s i a p l i - f i e d  forms 

o f  e n t e r t a i n m e n t  with v e r y  L i t t l e  e d u c a t i o n a l  c o n t e n t .  They f i n d  

evidence e v e r y w h e r e  t h a t  television c o n t e n t  is i n t e l l e c t u a l l y  

i n t o l e r a b l e  a n d  i n a d e q u a t e ,  The a c s t  v o c a l  a o r a l i s t s  m a p  e v e n  

sound l i k e  Lee Loevinger ,  a n  hanerican F e d e r a l  Coixtmunication 

The more 1 see of TV, t h e  more I d i s l i k e  and de fend  it,  
TV is n o t  Tor me b u t  f o r  many o t h e r s  who d o  l i k e  i t ,  b u t  
who have  no  time for: @any t h i n g s  t h a t  I l i k e ,  f t seew 
to ms t h a t  TV is: the l i t e r a t u r e  o f  t h e  i l l i t e r a t e ,  t h e  
c u l t u r e  a • ’  t h e  low-brou, t h e  w e a l t h  of t h e  poor ,  the ------------------ 

3 Among those crit ics,  S c h i l L e r ,  H e r b e r t ,  xhe Bind Hagaqers ,  
Beacon Press, Boston,  1973 and Warcuse, Werber t ,  U n c D i m e n ~ i o n a l  
Ran: S t u d i e s  in the Ideofpw of Bqqpgcgd m u s t r i a l  S o c i e t p ,  --- ------ 
Beacon P r e s s ,  Boston,  1964, 



privilege of t h e  u n d e r p r i v i l e g e d ,  a n d  t h e  e x c l u s i v e  club 
of t h e  e x c l u d e d  masses ( i n  % a y e r ,  19 72: 38 11, 

E a ~ x i s t  c ~ i t i c s  t e n d  t o  a r g u e  a g a i n s t  t e l e v i s i o n  i n  

p o l i t i c o - e c o n o z i c  terms. They c o n t e n d  t h a t ,  h i s t o r i c a l l y ,  

m a s s - b r o a d c a s t i n g  developed a s  a direct r e s u l t  of the e l e c t r o n i c  

i n d u s t r y  a n d  t h a t  b o t h  are f u n d a m e n t a l  t o  a p r o d u c t i o n - o r i e n t e d  

c a p i t a l i s t  s o c i e t y ,  F u r t h r r m o r e ,  the inass-media, being free 

e n t r c p r i s e s  p r i v a t e l y  owned, s t r i v e  p r i a a r i l y  f o r  prof i t -makiag  

( G i t l i n ,  1 9 7 2 ) .  I t  is t o  t h e  m e d i u m i s  a d v a n t a g e  t o  ~ a i n t a i n  a n  

i d e a l o g i c a f  h e g e e o n y  in a social s y s t e m  where, on a  p u r e l y  

e c o n o m i c  bas i s ,  much e a p h a s i s  is put on quantity a s  o p p o s e d  t o  

q u a l i t y  p r o d u c t s .  The aim oE c o ~ m e r c i a l  t e l e v i s i o n  t h e y  s a y ,  i s  

n o t  t o  a r o u s e  c o n c e r n  about e c o n o a i c  a n d  s o c i a l  real i t ies,  b u t  

on t h e  c o n t r a r y  t o  l e s s e n  a n y  g u e s t  t o  understand c r i t i c a l l y  t h e  

true f u n c t i o n i n g  o f  t h e  c a p i t a l i s t  scheme, T h e  Mafxist c r i t i q u e  

a l s o  makes r e f e r e n c e  t o  t h e  p s y c h o L o g i c a 1  addictive d e p e n d e n c y  

w i t h  particular i n f e r e n c e  t o  conditioned r e f l e x e s  t o  s t i ~ u l i  a n d  

the need f o r  s t i m u l i  that aze t r i g g e r e d  b y  h a b i t u a l  viewing 

f Real, l977:2ii) , Purt fnermore ,  n o t  o n l y  d o e s  a a r x i s t  theory 

a d v o c a t e  t h e  a l i e n a t i o n  o f  the w o r k e r  who is  s e p a r a t e d  from a n y  

c o n t r o l  over his own work, b u t  it a l s o  q u a l i f i e s  

the enphasis o n  n o n r a t i o n a l  c o n s u a p t i o n  a n d  t h e n  
d i s p o s a l  of c o n s u a e r  goads., , f u h i c h  is) proposed by 
a d v e r t i s i n g  a s  a n  end i n  i t se l f  aad a Beans t o  
everything.., 

There a r e  still n u s e r o u s  o t h e r  a s p e c t s  o f  t e l e v i s i o n  t h a t  

have b e e n  b r o u g h t  u p  f o r  criticism, T h e  l a s t  o n e  f want to  

mefit ion,  is t h e  r o l e  of TY in a l t e r i n g  c e r t a i n  p r i ~ a r y  socia l  



r e l a t i o n s .  R u c h  h a s  been w r i t t e n  c o n c e r n i n g  t h e  d e g r e e  t o  which  

t e l e v i s i o n  i m p e d e s  s o c i a l  i n t e r a c t i o n ,  F i r s t ,  i n  the h o n e  i tself 

where t h ~  v i e w t r s  d i s p l a y  a r e s t r i c t e d  v o c a l  c o n m u n i c a t i o n  among 

t h e ~ s e l v e s  and ,  secondly, oa the e x t e r i o r  s o c i a l  l i f e  o f  v i e w e r s  

who visit one a n o t h e r  less f r e q u e n t l y  d u e  t o  a c c e s s i b i l i t y  of 

e n t e r t a i n m e n t  i n  t h e  h o w .  T h i s  l e a d s  c e r t a i n  o b s e r v e r s  t o  t h i n k  

t h a t  t e l e v i s i o n  r e a l l y  d o e s  h a v e  a n  e f f e c t  o n  soc ia l  l i f e  s i n c e  

time s p e n t  i n  E r o n t  of the s c r e e n  is time not a v a i l a b l e  f o r  

o t h e r  p o k e n t i a h  s o c i a l  a c t i v i t i e s  { C o m s t o c R ,  197%). 

O t h e r  d i s s i d e n t  v o i c e s  a p p r e h e n d  a  h o m o g e n i z a t i o n  a•’ s o c i a l  

experience r e s u l t i n g  f r o a  a n  i n c r e a s i n g  p e n e t r a t i o n  of 

t e l e v i s i o n  i n f o m a a t i o n  a n d  e n t e r t a i n m e n t  i n t o  a l l  c l a s s e s  of 

s o c i e t y .  I t  is t h o u g h t  t h a t  l i f e - s t y l e s ,  h a b i t s  a n d  B a n n e r s ,  

t a s tes  a n d  p r e f e r e n c e s ,  even b e l i e f s ,  o p i n i o n s  a n d  attitudes 

h a v e  a tendency t o  become u n i f o r m  t o  t h e  d e t r i a e n t  o f  s o c i a l  

v a r i e t y  a n d  d e v e l o p m e n t  o f  t h e  h u m n  p e r s o n a l i t y ,  Analysts who 

g i v e  this matter g c e a t  c o n s i d e r a t i o n  assuaite t h a t  "heavy  e x p o s u r e  

t o  c u l t u r a l  i r a a g e r y  s h a p e s  c o n c e p t i o n s  of ~ e a l i t p  

{Hughes,  1980: 288) . The c u l t i v a t i o n  of s y l a b o i i c  s t r u c t u r e  

p r e s e n t e d  o n  t e l e v i s i o n  is t h u s  b e l i e v e d  e o  be  u s e d  b y  t h e  

v i e w e r s  i n  i n t e r p r e t i n g  t h e i r  e v e r y d a y  r e a l i t y ,  d e p r i v i n g  t h e m  

of e x p l o r i n g  t h e i r  own p e r s o n a l  r e s o u r c e s  and c o n c e p t i o n s  i n  

f a c i n g  the a d v e r s i t i e s  o f  e x i s t e n c e ,  C o r r e s p o n d i n g 1  y, t h e  sa@e 

p e o p l e  see a n  e q u a l l y  r e d o u b t a b l e  threat t o  t h e  a d m i s s i o n  of new 

foreign i x u p r e s s i o n s  a n d  e x p e r i e n c e s  p r o v i d e d  b y  the medium which 

c o u l d  eventually af i e n a t e  p ~ o p l e  Eras t h e i r  own c u l t u r e  



S o s e  P o s i t i v e  R g e c t s  ---- ------ 
%any of t h e  p r e v i o u s  criticisms can s t i m a l a t e  f u r t h e r  

r e s e a r c h .  T h e y  r a i s e  r e l e v a n t  q u e s t i o a   larks t h a t  must  b e  

a d d r e s s e d  w i t h  due care. The rest o f  t h i s  c h a p t e r  p r e s e n t s  a 

p e r s p e c t i v e  that d w e l l s  on eleaents o f t e n  u n d e r e s t i a a t e d  i n  t h e  

s t u d y  of media effects, In t h e  p r o c e s s ,  i t  is suggested thae TV 

t e c h n o l o g y  c a n  be l o o k e d  a t  a s  h a v i n g  p o s i t i v e  i epac t  o n  &he 

a u d i e n c e  thus forcing a r e - e v a l u a t i o n  c f  t h e  t r a d i t i o n a  l 

u n i - d i r e c t i o n a l  c o n c e n t r d t i o n  o n  w d i a  contents a l o n e ,  

?lore crucial t h a n  a n y t h i n g  else a e n t i o n e d  a  b o u t  t e l e v i s i o n ,  

one p r i n c i p l e  s t a n d s  o u t :  t h e  i m p a c t  of any given c o ~ w u n i c a t i o n  

very seldont will depend on o n e  p a r t i c u l a r  f a c t o r ,  An a r r a y  o f  

~ e d i a t i n g  v a r i a b l e s  c o u n  terack the direct i n f l u e n c e  of any one 

factor, T h e s e  Bay range from i n t e r p e r s o n a l  c o m m u n i c a t i o n ,  t o  

i n d i v i d u a l  b e 1  iefs, concepts, interests a n d  l e v e l s  of knowledge  

oE a subject ~ a t t e r ,  and most s i g n i f i c a n t l y ,  on t h e  d e g r e e  of 

i n v o l v e n c n t  of t h e  viewer, 

T h e  t r a d i  t i o n a l  b e h a v i o r  is t model of J t s t i m u l u s / r e s p o n s e t '  is 

far f r o &  b e i n g  a p p l i c a b l e  t o  t h e  t e l e v i s i o n  s i t u a t i o n -  B e s i d e s ,  

s u c h  a t h e o r y ,  a t  l e a s t  from a n  a t t i t u d e  and o p i n i o n  c h a n g e  --- --------------- 
4 Over t h e  last decade,  this p o i n t  has l i t e r a l l y  become a 
p n f i t i c a l  b a t t l e - g r o u n d  f o r  a i t i z e n  g r o u p s  i n t e r e s t e d  i n  
p ro fnu lga t ing  C a n a d i a n  b i l i n y u a l i s s  a n d  r e s i s t i n g  m i l i n g u a l  
n a t i o n a l  broadcasting services, A s  aa example, t h e  ' F e d e r a t i o n  
4es Francophones Hors-Quebec* is continuously l o b b y i n g  C.B*C, 
authorities t o  o b t a i n  f r e n c h - b r o a d c a s t i n g  for F r e n c h - s p e a k i s g  
remote c o m m u n i t i e s  of t h e  northern regions, i n  order to i n s u r e  
+ h r  maintenance of t h e i r  cultural life, 



p e r s p e c t i v e ,  would make t h e  viewer a t o t a l l y  i n d i s c r i ~ i n a t i v e  

and  d e p e n d e n t  entity, T h e  ~ e d i a  h a v e  no power i n  a n d  o f  

t h e s s e l v e s ,  T h e y  a r e  i n a n i ~ a t e  a n d  t h e  power t h a t  is e r r o n e o u s l y  

a t t r i b u t e d  t o  them, resides Lq t h e  p e o p l e  who u s e  them- 

T e l e v i s i o n  is no n o r e  than a c o n l f i b u t o r y  a g e n t  t o  r e i n f o r c i a g  

a l r e a d y  e x i s t i n g  c o n d i t i a n s ,  c r i t i c s  argue v e h e ~ e n t l y  a g a i n s t  

the i n t e L l e c t u a l  i n h i b i t i o n s  implicit i n  t e l e v i s i o n =  They 

b e l i e v e  t h a t  t h e  ~ e d i u ~  l i t e r a l l y  h y p n o t i z e s  the v i e w e r ,  c r e a t e s  

an a d d i c t i o n  a n d  f i n a l l y  succeeds i n  s e l l i n g  him any  

v a l u e - s y s t e a  a n d / o r  i d e o l o g y  t h a t  t h e  c a p i t a l i s t  industry b e h i n d  

t h e  scene f i n d s  e c o n o n i c a l l y  f u n c t i o n a l ,  T h i s  is t o o  s i ~ p l i s t i c  

an approach, T h e  v iewer  is muck more a c t i v e  i n  t h e  process t h a n  

critics l e a d  o n e  t o  believe- 

I h a v e  already l i s t e d  s a n e  of t h e  ~ i t i g a t i n g  v a r i a b l e s  t h a t  

bar r i c sde  any d i r e c t  effect of t e  l e v i s i o n ,  T h i s  d e f e n s i v e  

p o s t u r e  t a k e s  o n  a  B o r e  e l a b o r a t e ,  Bore dynatttic s h a p e  a h e n  

merged w i t h  Stewart Hal l ' s  % n c o d i n g / d e c o d i n g w  p a r a d i g m ,  H a l l  

argues t h a t  t h e  v e r y  f i r s t  s t e p  Lo c o n s i d e r  #hen t a l k i n g  about 

t h e  *success' of any m s s a g e  is the v a l i d i t y ,  the m e a n i n g f u l n e s s  

o f  t h e  d e c o d i n g  process f o r  t h e  r e c e i v e r ,  meanings decoded  are 

t h e  i n s t r u m e n t a l  e l e i u e n t s  i n  t h e  s o - c a l l e d  i n f l u e n c e ,  

e n t e r t a i n m e n t  a n d  e v e n  i n s t r u c t i o n a h  a s p e c t s  of com~unications 

and  are s ~ b e d d e d  with " v e r y  c o m ~ l e x  p e r c e p t u a l ,  c o g n i t i v e ,  

emu t i o n a  l, i d e o l o g i c a l  o r  b e h a v i o u r a l  consequencesw 

( i-falL,1973:3),  Eence,  i t  i s  n c t  so  much wha t  is i n t e n d e d  t o  be 

cornmunica Led ( e n c o d i n g )  t h a t  is r e l e v a n t  i n  colrtraunica t i o n  



a t  t h e  r e c e i v i n g  e n d  of the p r o c e d u r e ,  S u c h  a r e s e a r c h  s t r a t e g y  

cha  l l e n g e s  the i m a g e  of  t h e  p a s s i v e ,  n a r c o t i z e d  a n d  c h r o n i c a l l y  

addicte d a u d i e n c e ,  

Even  the ~ o s t  casual c o m m u n i c a t i o n  seeks t o  express an  

i d e a ,  T e l e v i s i o n  p r o g r a m s  m u s t  h a y e  a p l o t ,  i n f o r m a t i o n  

broadcasts h a v e  o p i n i o n s  to s h a r e ,  s p o r t  shows  have  s ta r s  t o  

d i s p l a y .  Fn o r d e r :  t h a t  t h e  audience a r r i y e s  a t  a d e c o d i o g  a s  

c o a p a t i b i e  a s  p o s s i b l e  t o  t h e  i n t e n d e d  message,  1 e n c n i 3 e r s a  m i g h t  

d e v e l o p  a ' p r e f e r r e d  a e a n i n y S  package i n  s t r u c t u r i n g  t h e  key 

f e a t u r e  of the c o m m u n i c a t i o n  i n  c o a b i n a t i o n  w i t h  o the r  e l e m e n t s ,  

This m u s t  b e  d o n e  i n  such a way t h a t  only a l i r t t i t e d  number o f  

~ e a n i n g s  a r e  opened f o r  i n t e r p r e t a t i o n  w i t h i n  that s p e c i f i c  

c o n t e x t ,  flowever, one m u s t  not see i n  this d e l i n t i t a t i o n  of 

m e a n i n g s  t h e  b a s i s  f o r  h e g e m n i c  c o a m u n i c a t i o n ,  The 

' r e a l i z a t i o n *  i s  still  i n  t h e  h a n d s  of t h e  r e c e i v e r ,  I n  

a d d i t i o n ,  H a l l  is v e r y  well aware t h a t  " t h e r e  c a n  be  n o  law t o  

ensure t h a t  t h e  receiver w i l l  t a k e  the p r e f e r r e d  o r  d o ~ i n a n t  

meaning , ,  , i n  p r e c i s e l y  t h e  way i n  which i t  has been  e n c o d e d  by 

t h e  p r o d u c e r t 1  (1973:9) ,  

The a c t i v e  psychaloqicaP p r o c e s s e s  a s  v e i l  a s  t h e  

importance of  t h e  s o c i o l o g i c a f  c o n t e x t  s h e d  a n  i n t e r e s t i n g  l i g h t  

on  the q u e s t i o n  of t e f e v i s i o n  v i e w i n g ,  More a n d  more a t t e n t i o n  

i s  b e i n g  p a i d  t o  t e l e v i s i o n  a s  a were e n t e r t a i n m e n t  a c t i v i t y ,  It 

i s  acknowledged by an increasing number o f  c o m m n i c a t i o n  

s t u d e n t s  a s  a E o r ~  of p l a y ,  i - e ,  t h e  v i e w i n g  is  no  nore t h a n  an 



e n d  in itself a n d  r a r e l y  a means t o  an e n d  ( S i l v e g , l 9 6 8 ,  

S t e p h e a s o n ,  1967) . S t e p h e n s o n  goes a s t e p  f u r t h e r  a n d  c o n t e n d s  

t h a t  r e g u l a r  a t t e n d a n c e  t o  5V p r o g r a m  may b e  "a s t e p  i n  t h e  

existential direct ionit  (lfJ67 :45), P e o p l e  are thus p r e s e n t e d  a s  

active u s e r s  a n d  d e f i n e r s  o f  media m a t e r i a l s ,  They c o n s u w  a 

p r o d u c t  t o  which t h e y  a u s t  g i v e  meaning,  t h r o u g h  which  t h e y  g e t  

e x p o s e d  t o  the dynamics of t h e i r  social m i l i e u  a n d ' w i t h  which  

they can e n g a g e  i n  i n t e r p e r s o n a l  e x c h a n g e s ,  It  is i n  t h i s  s e n s e ,  

t h a t  ~ e d i a  c o n t e n t s  can e n r i c h  o n e ' s  e x i s t e n c e ,  Thus %he at.tacks 

a i ~ e d  a t  the t r i v i a l i t y  of most TV c o n t e n t ,  too hastily f a i l  t o  

t a k e  i n t o  a c c o u n t  t h i s  a s p e c t  o f  r e a l i t y  ( p l a y )  so  i m p o r t a n t  for 

t h e  w e l l - b a l a n c e d  p e r s o n a l i t y ,  T r u e ,  a good s h a r e  of t e l e v i s i o n  

c o n t e n t  i s  n o t  * e a 1 i g h t s n i n g 1  h u t ,  why should it be ? The 

e x p e r i e n c e  o f  t h e  aediunt, as  i t  nov exists,  is f o u n d  by a g r e a t  

~ a j o r i t y  of viewers t o  be s i n g u l a r l y  s a t i s f y i n g  (Cornstock et a P ,  

3978) . 
T e l e v i s i o n  is a l s o  accused oT b r i n g i n g  a  v e r y  l i ~ i t e d  v i e #  

o f  t h e  world  i n t o  t h e  l i v i n g - r o o m ,  and  a l s o  of a f f e c t i n g  

s u b s t e n t i a l l y  t h e  judgrtlent of its vieuers* P e t ,  t h e r e  a re  j u s t  

s o  many v a r i e d  i n t e r p r e t a t i o n s  o f f e r e d ,  and  jus t  a s  Ban? l e v e l s  

of s o c i a l  organization c o n s i d e r e d  t h a t  H p e r s o n a l l y  tend t o  f i n d  

t h e  q u e s t i o n s  f l e a l i n g  with t h e  effects of t e l e v i s i o n  r a t h e r  

i n c o n c l u s i v e ,  A s  S i n g e r  sbggests, "TV a s  p r a c t i s e d  t o d a y  is j u s t  
\ 

o n e  of t h e  many windows t h r o u g h  which w e  o b s e r v e ,  t r a n s a i t  a n d  

ref lect  our v a l u a t i . c n  of s o c i e t y  t o  each otherN (1968:154), Tn 

t h a t  s e n s e ,  one could p r a i s e  t h e  medium for c r e a t i n g  a more 



aware citizen w i t h  a wider k n o w l e d g e  o f  the w o r l d ,  c u l t u r e  and 

history a t  l a r g e  a n d  e v e n  f o r  e x p a n d i n g  a secure p a r ~ c h i a l i s r a ~  

People are  better p r o v i d e d  t o d a y  w i t h  a l l  s o r t s  of i n f o r m a t i o n  

o n  just about e v e r y t h i n g ,  t h a n  e v e r  b e f o r e ,  They are  g i v e n  the 

p o s s i t p i P h t p  t o  forln their own image  of t h e  worlO based on t h e  

s m r e e  o f  informa t i o n  i n  which t h e y  h a v e  t h e  mst f a i t h ,  

H a r x i s t  c r i t ics  are e a g e r  t o  claiiti t h a t  teleiision f o r c e s  

consumer i sn t  i n  i t s  v i e w e r s ,  It is h a r d  t o  adhere t o  t h i s  v i e w  

when, a s  seen i n  last analysis, i t  is t h e  v i e w e r  t h a t  o r i g i n a t e s  

t h e  e x p o s u r e  t o  t h e  e x t e r i o r  i n f l u e n c e ,  A fundameataf 

p r e r e q u i s i t e  t o  such a behav ior  is, besides time and 

o p p o r t u n i t y ,  a m a n i f e s t  i n t e r e s t  i n  t h e  v i e w i n g  s i t u a t i o n .  f a  

a d d i t  i o n ,  a s  was m e n t i o n e d  p r e v i o u s l y ,  t h e  p r o d u c t i o n  s t r u c k a r e s  

o f  t e l e v i s i o n  are by no Beans, a closed s y s t e i t ,  T h e  ' e n c o d i n g *  

is t h e  end r e s u l t  of b o r r o w i n g  c u r r e n t  topics o f  interest frorn 

t h ~  l a rge  s o c i a l  pool of a c t i v i t i e s ,  The  aessages are n o t  

imposed but merely r e f l e c t e d  upon t h e  v i e w e r s ,  Rho would w a t c h  

r e g u l a r l y  and a s s i d u o u s l y ,  p r o g r a a s  t h a t  h e  j u s t  c a n n o t  relate 

t o  ? I n t e r e s t  i n  a s u b j e c t .  atatter comes  from t h e  wider world o f  

socialization and  d e s p i t e  its r e l i a n c e  on t e l e v i s i o n  f o r  

a d d i t i o n a l  inf o r f a a t i o n ,  i t  gust f i r s t  and Z o r e ~ o s t  be s u s t a i n e d  

t h r o u g h  haman i n t e r a c t i o n  and m u s t  h a v e  r e l e v a n c e  f o r  o n e i s  

i d e n t i t y  i n  a g r o u p .  

Buch b l a ~ e  is l a u n c h e d  on t e l e v i s i o n  o n  t h e  b a s i s  t h a t  it 

tends t o  i m p e d e  b o t h  m t c r  and intellectual a c t i v i t y  (Mander, 

? W 8 ) ,  A l t h o u g h  fundamentally c o r r e c t ,  s u c h  a v i e @  is o n l y  



p a r t i a l l y  t r u e ,  I t  is c o n t e n d e d  t h a t  t h i s  v e r y  a s p e c t  of 

t e l e v i s i o n ,  w h e r e b y  i t  d o e s  t h e  t h i n k i n g  f o r  t h e  v i e w e r ,  is i n  

itself o f  t r e m e n d o u s  i m p o r t a n c e  f o r  the h o m e o s t a s i s  of weary  

p e r s o n s .  R e t u r n i n g  home from a t r o u b l e s o o a e  d a y  a t  work, i t  seetns 

e m o t i o n a l L y  f u n c t i o n a l  t h a t  a p e r s o n  w i s h e s  t o  be e x p o s e d  to a 

d i s t r a c t i n g  s o u r c e  of s t i z a u l a t i o n  t h a t  vifl demand miniaal  

c e r e b r a l  efforts a n d  p r o v i d e  irttmediate re wards.  fie b e n e f i t s  

t h a t  v i e w e r s  o b t a i n  from the e x p e r i e n c e  a r e  m a i n l y  of a n  

e i a o t i u n a l  ~ a t n r e .  T h e  v i c a r i o u s  e r a o t i o n a f  s t a t e s  t h e y  indulge i n  

p r o v i d e  them w i t h  a  s a f e t y  of  c o n s e q u e n c e s  t h a t  d i E f e r s  great ly  

w i t h  r e a h  l i f e  p r a c t i c e  A l s o ,  t h e r e  is  r e a s o n  t o  b e l i e v e  t h a t  c 
sage s t r i k i n g  p o r t i o n s  o r  e l e a e n t s  of a program,  be i t  f a n t a s y ,  

s p o r t ,  e d u c a t i o n  o r  i n f o r m t i o a  o r i e n t e d ,  c a n  be l a t e r  u t i f  i z e d  

b y  t h e  v i e w e r  e i t h e r  m e n t a l l y  r e h e a r s i n g  t h e e  or a d d i n g  them t o  

h i s  own r e p e r t o i r e  of a c t i o n s  and  b e h a v i o r s .  T o  i f l u s t r a t e  the 

f o r m e r  c a s e ,  we can t h i n k  of the v i e v e s  who, a f t e r  a p r o y r a a  is 

f i n i s h e d ,  r e - p l a y s  the p l o t  i n  h i s  oiind, i n c o r p o r a t i n g  h i s  own 

f e e l i n g s ,  v e r b a l .  r e s p o n s e s ,  a t t i t u d e s  a n d  v a l u e s  t o  the 

denouement. s u g g e s t e d  i n  the t e l e v i s e d  e p i s o d e ,  In both s p h e r e s  

o f  a c t i o n ,  rnen ta l  a n d / o r  p h y s i c a l ,  the p o t e n t i a l  f o r  ntedia 

a a t e r i a l  to e n t e r  o n e ' s  t h o u g h t s  a n d  suggest  c e r t a i n  t y p e s  of 

c o n d u c t  i n  c e r t a i n  s i t u a t i o n s ,  c a n  c e r t a i n l y  n o t  be  o ~ i t t e d  



What was t h e  e x t e n t  of s o c i a l  i n t e r a c t i o n  b e f o r e  t e l e v i s i o n  

a r r i v e d  in t h e  h o a e  ? S t u d i e s  d o n e  a n  t h e  d e g r e e  t o  which r a d i o  

altered t r a d i t i o n a l  patterns o f  e n t e s t a i n ~ e n t ,  were a l r e a d y  

hinting a t  a lesser need f o r  p e o p l e  t o  a s s e i n b l e  a n d  p a r t a k e  i n  

cc inmun i ty  c e l e b r a t i o n s ,  Xn t h i s  r e g a r d ,  we s i g h t  c o n t e m p l a t e  t h e  

f a c t  t h a t  i n d e e d ,  b r o a d c a s t i n g  ntedia, a n d  e s p e c i a l l y  t e l e v i s i o a ,  

h a v e  p l a y e d  a s i g n i f i c a n t  role i n  the r e - d e f i n i t i o n  o f  t h e  

f u n c t i o n  of the n e i g h b o r h o o d  pub, c o i a m u n i t y  h a l l ,  l o c a l  p a r k  a n d  

s i a i l a r  g a t h e r i n g  q u a r t e r s ,  But b y  no Beans, s h o u l d  i t  be 

i w g l i e d  that before t e l e v i s i o n  a n d  r a d i o  came i n t o  b e i n g ,  people 

vere much more p r o n e  t o  g e t t i n g  t o g e t h e r  t o  either e x c h a n g e  t h e  

l a t e s t  g o s s i p ,  or sing ant3 dance a r o u n d  t h e  v i o l i n  o f  t h e  

ne'ighbor* s f f i e n d ,  Working l o n g e r  h o u r s ,  p l a y i n g  cards among 

fa6 i l l .  n e a b e e s ,  k n i t t i n g  or r e a d i n g  a re  a l l  a c t i v i t i e s  t h a t  were 

not  directly s o c i a l l y  c o m m i t t i n g ,  

T o d a y ,  i t  is well d o c u ~ e n t e d  t h a t  t e l e v i s i o n  c a n  p r o v i d e  

w a t e r i a l  f o r  i n t e r p e r s o r i a l  c o n v e r s a t i o n  ( C h a f f  ee jMcLeod ,  3 9 7 3 ) -  

L n d i v i d n a l s  a p p r o p r i a t e  media c o n t e n t  a n d  u s e  i t  a s  a b a s i s  f o r  

small  g r o u p  c o m m u n i c a t i o n .  T e l e v i s i o n  i ate rial i n  this v i e % ,  is 

p e r c e i v e d  a s  o p e r a t i v e  i n  h e l p i n g  t o  o r g a n i z e  b o t h  i n d i v i d u a l  

and g r o u p  knowledge as well a s  bea r i ng  a s i g n i f i c a n t  i n f l u e a c e  

on t h e  b e h a v i o r  oi e v e r y d a y  l i f e ,  B e c a u s e  of its n a t u r e ,  i.e, it 

r e q u i r e s  a p r i v a t e  mode of r e c e p t i o n ,  t e l e v i s i o n  is better 

s u i t e d  t o  u n i f y  t h e  v i e w e r s  i n  s p i s i t  t h a n  phys i ca l l ' cg ,  For t h o s e  
- 

members  o f  t h e  public who s h a r e  common a f f i n i t i e s  •’or say, s p o r t  



d o c u o t e n t a r i e s  to o f f e r  a few, the c a p a c i t y  f o r  t e l e v i s i o n  t o  

integrate t h e f a  arouna a p r o g r a m  of interest, c o n t a i n s  a l l  t h e  . " 

i a tpe tus  n e c e s s a r y  t o  t r i g g e r  a n  e x c h a n g e  of o p i n i o n  a t  the first 

o p p o r t u n i t y  they have to  g e t  t o g e t h e r ,  Prom a s o c i e t a l .  

s t a n d p o i n t ,  t h i s  use of t h e  ~ e d i u r n  is o f  u t m o s t  r e l e v a n c e ,  As 

K f i n e  e t  a1 mention: w T a l k i n g  a b o u t  a topic raises its s a l i e n c e  

t o  t h e  c u n v e r s a n t s  a n d  may a l s o  g i v e  i n f o r a t a t i o n  a b o u t  the t o p i c  

t h e  character of * s c l c i a l  c u r r e n c y H g  (1974: 117)- 

O c c a s i p n a l l y ,  t e l e v i s i o n  may be  t h e  c a t a l y s t  f o r  a p h y s i c a l  

g a t h e r i n g  of p e o p l e ,  G r a n t e d  t h a t  this o c c u r e n c e  is ra ther  

exceptional if compared  to the g e n e r a l  i n d i v i d u a l i s t i c  c h a r a c t e r  

o f  c o n s m p t i o n ,  ne c a n n o t  however  d i s ~ i s s  o u t r i g h t  t h e  f r i e n d l y  

r e u n i o n s  a n d  p a r t i e s  t h a t  o r i g i n a t e d  o n  t h e  p r e t e x t  of w a t c h i n g  

' Hockey K i g h t  i n  C a n a d a * ,  * T h e  Academy Awardss a n d  similar 

h i g h l y  t a l k e d - a b o u t  s p e c t a c l e s  a n d  s p o r t i n g  e v e n t s ,  I n  t h i s  

c o n t e x t ,  b o t h  u s a g e s  o f  t e l e v i s i o n ,  w h e t h e r  by o n e s e l f  o r  in 

smaall g r o u p s ,  p o i ~ t  t o  the same s o c i a l  i n v o l v e ~ l e n t  i n i t i a t e d  by 

t e l e v i s i o n ,  B e c a u s e  o f  their r e s p e c t i v e  p a r t i c i p a t i o n  a n d  

experience i n  v a r i o u s  l e v e l s  o f  s o c i a l  a c t i o n ,  peop le  f o m  and  

d e v e l o p  a t a s t e  a n d  an a e s t h e t i c  sense t h a t  is c o n g r u e n t  w i t h  

t h e i r  group a f f i l i a t i o n s ,  T h u s ,  f ront  a p o p u l a r  c u l t u r e  

s t a n d p o i n t ,  t e l e v d s i o n  offers i n n u m e r a b l e  o b j e c t s  and s i t u a t i o n s  

t o  be  a c t i v e l y  i n t e r p r e t e d ,  d e f i n e d  a n d  u t i l i z e d  by t h e  v i e w i n g  

p u b l i c ,  i n  a masner t h a t  b e s t  s u i t s  its specific needs ,  



N a h t b c r  a medium s u c h  a s  t e l e v i s i o n  n o r  i n t e r p e r s o n a l  

comca.:lnicntion i n  t h e  TV era ,  c a n  c o n c l u s i r r e f  y b e  u n d e r s t o o d  

w i t h o u t  reference t o  o m  a n o t h e r ,  T h e y  have t o  be s e e n  a s  

i n t e r c o n n e c t e d  and  co tap lementa ry -  The r e l e v a n c e  of t e l e v i s i o n  i n  

s o a e o n e * ~  l i f e  must b e  a n a l y z e d  w i t h  a p r o p e r  t r e a t a e n i  a n d  

eva  f u a  tion o f  t h e  maze of s o ~ i a l - ~ * k % & o n  skips a - ~ d -  i 2 t e r a c t i o n s  
-- /----- -- 

w i t h i n  which a p r s o n  h a s  f u n c t i o n e d  b e f o r e ,  d u r i ' q  a n d  a f t e r  
e., % e _ , x l _ _ _ _ _ - - - - - - - - - - - ~ - - - -  

his c o n f r o n t a t i o n  w 
- -- 

d i m e n s i o n  o•’ @ a s  

i f i t  eres is i n  s p e c i f i c  t o p i c s  c u l t i v a t e d  a n d  s u b s e q u e n t  

p a r t i c i p a t i o n  i n  a e d i a   ater rial s u s t a i n e d  and v a l i d a t e d .  

A geeat deal  of criticism about t e l e v i s i o n  e x a g g e r a t e s  t h e  

d o m i n a n c e  of aedia  c o n t e n t .  We are l e d  t o  b e l i e v e  t h a t  p r o g r a a s  

can p e r f o r m  a slow k u t  e f f e c t i v e  b r a i n ~ ~ a s h  over the p e a r s ,  a n d  

achieve c o n t r o l  o v e r  t h e  v i e w e r ' s  life, I v a n t  t o  p u r s u e  nrp 

d i s a g r e e m e n t  with this p a i n t .  

Ghaney h a s  e x p r e s s e d  h i s  p r e f e r e n c e  f o r  t h e  term media 

*performanceq over media c o n t e n t  (19'72) The l a t t e r  t e r m i n o l o g y ,  

h e  contends, i s  too r e s t r i c t i v e  s i n c e  i t  s u g g e s t s  t h a t  s y ~ b o l s ,  

o b j e c t s  a n d  s i t u a t i o n s  p o r t r a y e d  ia t h e  iaedia  h a v e  a n  i n t r i n s i c  

v a l u e  w h i c h  is  t o  be c o r r e c t l y  p r o c e s s e d  if a n y  effect is t o  
'. 

o c c u r .  T h e  word ' p e r f  o rmance*  o n  t h o  o t h e r  hand, is much more 

i n c l u s i v e  a n d  refers t o  t h e  whole  media e x p e r i e n c e -  P e o p l e  a x e  

t r e a t e d  a s  being p a s t  of  i t ;  v e r y  much l i k e  t h e  p u b l i c  a t t e n d i n g  



f u l l y  p a r t i c i p 3 t e  i n ,  and are e q u a l l y  r e s p o n s i b l e  for the 

success or faif are of the p e r f o r m a n c e ,  f n  terms of t e l e v i s i o n  

~ a t e r i a l s ,  t h e  u s e  of t h e  surd media s p e ~ f o r ~ a n c e *  o f f e r s  atore 

l a t i t u d e  f o r  a p o s i t i v e  t r e a t m e n t  o f  t h e  mass a e d i a ,  a n d  oE 

t e l e v i s i o n  i n  p a r t i c u l a r ,  

I n d e e d ,  the notion of t e l e v i s i o n  ' p e r f o r ~ a n c e *  is r a d i c a l l y  

o p p o s e d  t o  t h e  much h e r a l d e d  s t a t e  of d e f e n s e l e s s  r e c e p t i o n  i n  

which  p e o p l e  are s a i d  t o  be e x p o s e d  t o  media  messages ,  T h i s  

p o o r l y  f o u n d e d  t h e o r y  v h i c h ,  as  &any  s u s p e c t ,  has b e e n  

propaga ted  by  m a r k e t i n g  l a k o r a t o r i e s  hoping t o  e n t i c e  b i g  

c o r p ~ r a t i o a s  i n t o  buying their service E f o r  a d v e r t i s i n g  

p u r p o s e s ,  h a s  been almost c o ~ p l e t e l g  a b a n d o n n e d  i n  r e c e n t  y e a r s -  

To f ac t ,  t h i s  r e - e v a l u a t i o n  o f  t h e  ~ediafperson i n t e r a c t i o n  

became a necessity i - i n  l i g h t  of t h e  r e v e l a t i o n s  o b t a i n e d  t h r o u g h  

empirical c o n t e n t  a n a l y s e s ,  What is a o u  sugges t&,  i s  t h a t  

meanings de r ived  f r o a  aedia  Dessages are i m p o s s i b l e  lo p r e d i c t  

E r o n  m a n i f e s t  c o n t e n t ,  T h e  c o a p r e h e n s i o n ,  a c c o n o d a t i o n  a n d  

u t i l i z a t i o n  o f  t h o s e  i s e a n i n g s  are of a very subjective nature 

a n d  i n  this s e n s e ,  t h e  d y n a a i c s  c o n c e a l e d  i n  t h e  word 

* p e r f o r m a n c e *  are a much better ref fexio-n  of t h e  veritable 

t r a n s a c t i o n ,  5 ------------------ 
5 T h e  r e p e a t e d  o c c b r e n c e  of media ' c o n t e n t *  t h m u g h o u t  t h e  
c o u r s e  of t h e  t e x t  i s  justified b y  two f a c t o r s :  a )  practicafi-ty 
-the t e r a  ~ e d i a  c c n t e n t  i s  g e n e r a f l y  f a r  more c l o s e l y  a s s o c i a t e d  
w i t h  t e l e v i s i o n  t h a n  * p e r f o ~ n i a n c e l  w h i c h  t e n d s  t o  refer t o  live 
a r t i s t i c  e x h i b i t i o n s ,  and b) t h e o r y  - t h e  u s e  of iaedia ' c o n t e n t *  
s e r v e s  the p u r p o s e  o f  t h i s  t h e s i s  i n  h e l p i n g  t o  d e m o n s t r a t e  t h a t  
p e o p l e  40 n o t  p a s s i v e l y  e x e c u t e  coamnnds  erabedded i n  c o n t e n t s  
b q t  r a t h e r  t h a t ,  contents are treated a s  means by which p e o p l e  



E s s e n t i a l  i n  t h e  u n d e r s t a n d i n g  o f  a u d i e n c e  b e h a v i o r  w i t h  

r e g l r d s  t o  t e l e v i s i o n ,  i s  t h e  web of s o c i a l  c o n d i t i o n s  p r e v a l e n t  

i n  a n  i n d i v i d u a l ' s  e n v i r o n m e n t .  Nobody a p p f o a c h e s  t e l e v i s i o n  

' t a b u l a  r a s a ' ,  A h o s t  o f  s o c i a l  s i t u a t i o n s  map b e  p r e s e n t  w i t h i 2  

an i n d i v i d u a l :  t e n s i o n s ,  a n x i e t i e s ,  needs ,  v a l u e s ,  e x p e c t a t i o n s ,  

d e s i r e s  that c a n  be b e s t  r e s p o n d e d  t o  t h r o u g h  t h e  c o n s u n p t i o n  of 

t e L e v i s i o r t  m a t e r i a l s ,  C o n t r a r y  t o  w h a t  many cr i t ics  aff i rm, t h e  

i n d i v i a u a l  -- --- -- does n o t  react t o  t e l e v i s i o n  b u t _ - r a t h e r  a d a p t s  .to its 
- - -  - - 

o f f e r i n g s  by e x t r a c t i n g  g h a t  h e  finds a p p r o p r i a t e  a t  t h a t  given 

moment, As w i l l  b e  s e e n  i n  c h a p t e r  5, t h e  f u n c t i o n a l i s t  a p p r o a c h  
. -_ 

d e f e n d s  t h i s  model. 

T t  is  somewhat  s t a r t l i n g  t o  r e a d  people l i k e  G i t l i n ,  who 

a d v o c a t e s  that l ' the habitual v i e w e r  seems l i t e r a l l y  e n t r a n c e d ,  

h y p n o t i z e t i  a n d  made p a s s i v e "  i n  the p r e s e n c e  o f  t e l e v i s i o n  

(1972: 3 5 1 )  . Yet t h e r e  are c o ~ m u n i c a t i o n  r e s e a r c h e r s  who f a c e  

p r o b l e r a s  of a t o t a l l y  d i f f e r e n t  n a t u r e :  how t o  d e f i n e  * v i e w i n g 3  

a s  a n  i n d e p e n d e a t  a c t i v i t y  s i n c e  it is so o f t e n  r e p o r t e d  to b e  

a c c o m p a n i e d  by reading, e a t i n g ,  u r i t i n g ,  t a l k i n g  a n d  e v e n  

p l a y i n g ?  (Eobertson,1979) . gamy are i n c l i n e d  to t h i n k  t h a t  

i - e l e v i s i o n  v i e w i n g  is more o f t e n  t h a n  n o t  a d i s c o n t i n u o u s  

a c t i v i t y ,  u n d e r t a k e n  a a i d s t  aany p o t e n t i a l l y  d i s t u r b i n g  n o i s e  

s o u r c e s  and is very o f t e n  t h o u g t r t  t o  b e  given no  atore t h a n  
\ 

p e r i p h e r a l  a t t e n t  ion, Cot t i s tock  r e p o r t s  on studies i n d i c a t i n g  TV 

v i e w i n g  is  f r e q u e n t l y  s e c o n d a r y  t o  some o t h e r  a c t i v i t y  (1978)- ------------- ----- 
5 (coa t8  d) actively d e f i n e ,  i n t e r p r e t  and  p a r t i c i p a t e  i n  t h e  
m e d i a t e d  p e r f  ormnce. 



>!oreover, t h e r e  i s  o f t e n  a secondary a c t i v i t y  b e i n g  a t t e n d e d  to ,  

e v e n  wheri viewing is t h e  primary t o c u s  o f  i n t e r e s t .  

Any study o f  t e l e v i s i o n ,  i f  i t  d i m s  n o t  wan t  t o  be 
---- --_._ _ _ - - 

c o n s i d e r e d  o n e - d i r o e n s i o n a l ,  g u s t  e x p o s e  t h e  c o n t r i b u t i o n  of t h e  

viewer t o  t h e  'contaunica t i o n  s i t u a t i o n -  C r i t i c i s a  t h a t  favors t h e  

u n i - d i r e c t i o n a l  i m p a c t  of t e l e v i s i o n  o n  its v i e w e r s ,  fails t o  
- - 

a c c o u n t  f o r  a r i c h  r e s e r v o i r  of p r o g r e s s i v e  thoughts on %lie 

n t e d i u n t / p u b l i c  r e l a t i o n s h i p ,  1: w i s h  t o  express some of the ntost 

, r e l e v a n t  i d e a s  on t h e  topic. 

Hany p s y c h o l o g i c a l  e x p e r i r t l e n t s  h a v e  p r o v e n  t o  he  

e n l i g h t e n i n g  i r ,  the study of c o m m u n i c a t i o n  messages. T h e i r  

t r e a t ~ e n t  of messages a s  s y x i b o l i c  e n t i t i e s  a n d  dependen?  on the 

s u b j e c t i v e  d e c o d i n g  of t h e  r e c e i v e r ,  s t o o d  a s  a s e r i o u s  t h r e a t  

t o  the l o n g - e s t a b l i s h e d  b e h a v i o r i s t  t r a d i t i o n  of 

s t i r n u  lus/response theory, The i n v e s t i g a t i o n  of t h e  c o i a m u n i c a t i o n  

p rocesses  t h e n  a d o p t e d  a more i n d i v i d u a l i s t i c  frame of 

reference, so t h a t  a new t e r m i n o l o g y  emerged and was being 

a p p l i e d  t o  the m a j o r i t y  of relevant research. Terns s u c h  a s  

selective e x p o s u r e y  , u t i l i t y  t h e o r y g ,  ' r e s o n a n c e  p r i n c i p l e ?  

a n d  o t h e r s  of t h a t  nature ,  a l l  r e g a r d  t h e  media consumes as  

p l a y i n g  n e i n  the way h e  
/ __ _ -  - 

a p p r o a c h e s  a new s i t u a t i o n ,  a o r e o v e r ,  t h e r e  is i n c r e a s i n g  

c r e d e n c e  i n  

t h e  fact that i n d i v i d u a l s  b r i n g  t o  e a c h  e n v i r o n m e n t ,  
p r e e s t n b f  isbed s c h e m a  o r  what ~ i g h t  b e  c a l l e d  



* p r o p a r a t o r y  pfamtsq, b a s e d  o f  c o u r s e ,  on a p r e v i o n s  
experience a b o u t  what  may be e x p e c t e d  i n  a s i t n a t i o n  
( S i n g e r ,  1980: 3 4 ) .  

T h e  e i n p h a s i s  t h a t  is  now b e i n g  p u t  on the s o c i a l  a n d  

p s y c h o l o g i c d l  c h a r a c t e r i s t i c s  o f  a person is of & s i g n i f i c a n t  

a s s i s t a n c e  i n  d e f i n i n g  e n j o y m e n t  a n d  s e n s i t i v i t y  t o  v a r i o u s  

t y p e s  o f  t e l e v i s i o n  p r o g r a ~ m i n g ,  

T t  is i n t e r c s t i a g  t o  n o t e  t h a t  a good pa r t  of t h e  

l i t e r a t u r e  on m e d i a  e f f e c t s  comes frow l a b o r a t o r y  e x p e r i m e n t s ,  

T h e s e  h a v e  a n  i n t r i n s i c  l i m i t a t i o n :  i n  a l a b o r a t o r y  test ,  t h e  

individuals r e c e i v e  a message, w h e r e a s  ia real-f i f e  s i t u a t i o n  

o n l y  t hose  who v o f u n t a r i l y  w i s h  t o ,  e x p o s e  themselves t o  t h e  

message u hose ef S ~ c t s  are then teeasured. f n addition, lntessages 

s t u d i e d  'in t h e  f i e l d *  are l i v i n g  o r g a n i s m s ,  i n  t h a t  t h e y  a re  

o b j e c t s  of d i s c u s s i o o s  among friends, workmates ,  r e l a  ti y e s ,  

etc,, whr>se meanings a r e  -added t o  t h e  o r i g i n a l  i n f o r m a t i o n *  On 

t h e  comtrnr y, i n  l a b o r a t o r y  s t u d i e s  this vital s o c i a l  coaponen t 

o f  t h e  c o m m u n i c a t i o n  is, i f  n o t  t o t a l l y  absent, considerably 

i n h i b i t e d .  Yet, d e s p i t e  t h e  r i g i d  b o u n d a r i e s  of t b e  l a b o r a t o r y  

setting, some g o l d e n  r u l e s  i n  c o m n i u n i c a t i o n  a n a l y s i s  e a e r g s ,  

T h u s ,  f r o &  c o g n i t i v e  B l s s o n a r i c e  theory, it b e c o ~ e s  widely 

aeknowfedged  a n d  a c c e p t e d  t h a t  s e l e c t i v e  e x p o s u r e  is o p e r a t i v e  

b i l s i c a f  l y  a s  a  liiechanism of d i s s o n a n c e  reduction ( P e s t i n g e r ,  

1957 ) -  Yn o t h e r  vprds, a siaply a c c i d e n t a l  and c o r a p l e t e l y  

n o n - s e l e c t i v e  e x p a s g r e  t o  media is believed t o  be  v i r t u a l l y  

impossible, a s  p e o p l e  a r e  n a t u r a l l y  inclined t o  F r o c e s s ,  

c o n s c i o u s l y  o r  not, messages 3.u w i t h  t h e i r  own 

p r e d i s p o s i t i o n s .  



S o u e v e r  c o m p r e h e n s i v e  t h e  c o n c e p t  of s e l e c t i v e  e x p o s u r e  

promises t o  b e ,  it s t i l l  h a s  sorne w e a k n e s s e s ,  T h e r e  a r e  just t o o  

@any d e p e n d e n t  v a r i a b l e s  i n v o l v e d  i n  this t h e o r y  to g u a r a n t e e  

a n y  s e c u r e  p r e d i c t i o n  of b e h a v i o r ,  I n  fact ,  t o  t h i s  d a y ,  we 

s t i l l  lack e v i d e n c e  t h a t  c l e a r l y  i n d i c a t e s  the p r e s e n c e  of a 

g e n e r a l  p r e f e r e n c e  for s u p p o r t i v e  m e s s a g e s ,  a n d  e q u a l l y  

i m p o r t a n t ,  o f  a v o i d a n c e  o f  aan- s u p p o r t i v e  m a t e r i a l  ( S e a r s ,  Da/ 

It seems c r u c i a l  t o  i n c l u d e  i n  t h i s  s e c t i o n  t h e  'utility 

f a c t o r 8  of t h e  messages g a t h e r e d ,  With such an i m p o r t a n t  a n n e x  

t o  the t h e o r y ,  it beg-mes a p p a r e n t  that media  a a t e r i a l  which 
-- -- - --- -- 

proiitisss, or h a s  - -  .-- p r o v e n ,  to f a l f i l f  a s p e c i f i c  goal o r  need, 

vi.13. be p r e f e r r e d  o v e r  a n y  o t h e r ,  V a r i o u s  natotives Bay b e  

i n v o l v e d  i n  t h e  p r e  of a c e r t a i n  p r o g r a a ,  o r  p r o g r a a  

t y p e ,  b e s i d e s  t h e  p e r s o n a l  u t i l i t y  t h a t  a v i e w e r  asakes of it. 

For example, the a v a i l a b i l i t y  o f  the rnaterial s o u g h t  is 
- - - -- --- - - - - --*-- A - 

cerg8 ia3 .y  a most i r a p m t a n t  v a r i a b l e  i n  d e f i n i n g  t h e  v a l n e  - - -  - 

a t t a c h e d  t o  it. When v i e w e r s  know that e v e r y  w e e k  they c a n  r e l y  
-I_" _ "- 

on " W - t i e  f o r  in-depth r e p o r t s  on c u r  r e n t s  e v e n t s  or "XYZ1s Gaate 

of  the Woekf* f o r  s p o r t s ,  t h e y  are more l i k e l y  t o  t u r n  to t h e s e  

s h o w s  t o  s a t i s f y  t h e i r  t a s t e  f o r  n e w  o r  sports than  if these 

p r o g r a m s  were o n l y  s p o r a d i c a l l y  a v a i l a b l e  t o  the@, In this c a s e ,  

they w o u l d  ~ o s t  i i k e l y  t r a n s f e r  t h e i r  needs on to  o t h e r  

p rograms .  Also,  we m i g h t  e x p e c t  t h a t  t h e  e f f o r t  r e q u i r e d  and t h e  

education level of t h e  r e c e i v e r  can be s i g n i f i c a n t  d e t e r m i n a n t s  

i n  e v a l u a t i n g  t h e  u t i l i t y  of a  t e l e v i s i o n  p r o g r a n ,  



T h e  g r o w i n g  e m p h a s i s  o n  the r e c e i v e r  a s  t h e  foca l  p o i n t  of 

s t u d y ,  X ~ Z S  p r o d w e d  a n o t h e r  f e r t i l e  t h e o r y ,  One t h a t  c o n t e n d s  

some n e e d s  and  desires, Known a s  t h e  Uses a n d  G s a t i f  i c a t i o a s  

a p p r o a c h ,  t h e  @ o d e 1  o n c e  a g a i n  h i g h l i g h t s  t h e  w a n i n g  t h a t  t h e  

v i e v e r  a r r i v e s  a t  i n  t h e  v i e w i n g  s i t u a t i o n ,  and b y  t h e  s a m e  

t o k e n  r e b u f f s  t h e  a s s t a l a p t i o n  a b o u t  t h e  u n i f o r m  i w p a c t  o f  

. t e l e v i s i o n ,  An inhere-nt problem w i t h  t h i s  p r o n i s i n g  m o d e l , . i s  
-- -- 

t h a t  i t  m u s t  specify wha t  are  the k i d s  of needs t h a t  a re  

g r a t i f i e d  t h r o u g h  t e l e v i s i o n .  When a p p l i e d  t o  l a r g e  and c o m p l e x  

f e v e l s  of s o c i a l  o r g a n i z a t i o n ,  the ntodel a d w i t t e d l y  faces s e v e r e  

difficulties. How are w e  t o  define the g r a t i f i c a t i o n s  t h a t  s ay ,  

n lower a iddle-c lass  s a i a p l e  o b t a i n s  f r o a  a s p e c i f i c  type of 

proyraR ? Or again, for w h a t  f u c c t i o n a l  g r a t i f i c a t i o n  d o  women 
/---I- - - 

a t  hone w a t c h  soap o p e r a s  ? ? h o s e  a r e  t h e  t y p e s  o questions ' 
\ i 

that are t o o  b r o a d ' t o  be a d e q u a t e l y  d e a l t  with w i t h i n  the 

a n a l y t i c a l  f r a m e w o r k  of a U t i l i t y  t h e o r y .  

To give a n e e d  or a p r e o c c u p a t i o n  of a p s y c h a f o g i c a l  n a t u r e  
- - - - . 

systentic p r o p o r t i o n s ,  is a c h a l l e n g e  t h a t  very few t u o d e l s  can 
i' 

s u p p o r t  c o n s i s t e n t 2 y  t h r o u g h  e a p i r i c a l  d e m o n s t r a t i o n s -  /&ore 

n a n i f e s t  n e e d s  like c o n p a n i o n s h i p ,  e n t e r t a i n m e n t  a n d  need for  
- 

i n f o r m t i o n  c a n  b e  better e x t r a p o l a t e d  t o  t h e  whole soc ia l  
\ 

s y s t e m ,  G r a t i f i c a t i o n s  of a p e r s o n a l ,  a t  Lintes p a t h o l o g i c a l  

order ho%iever ,  m u s t  be explained i n  r e l a t i o n  t o  a such srcaller 

immediate g r o u p  c o n t e x t .  So t h e  @ o d e 1  is best s u i t e d  for 



s t u  d y i n g  t h e  i n d i v i d u a l s  s network of small g r o u p  ties, b u t  &ore 

p r e c i s e l y  

t h e  uses w h i c h  a r e  s t u d i e d  n e a r l y  a l w a y s  c o n c e r n  t h e  
i n d i v i d u a l  u s e  of Bass cnoamunica t ions  e i t h e r  t o  
f a c i l i t a t e  i n t e g r a t i o n  o r  t o  coiapensa te f o r  f r u s t r a t i o n s  
w i t h  these t ies (Chaney,  1972: 3 3 ) -  

S u b s e q u e n t  i m p l i c a t i o n s  o r  t h i s  agproach s u g g e s t  t h a t  e a c h  and 

e w r y  USP of a e d i a  p e r f o r m a n c e  carries w i t h  i t  a p o s i t i v e l y  

f u n i l t i o n a  l c o n s e q u e n c e ,  a s s u m i n g  human beings strive for 

p l e a s u r e -  i n d u c i n g  a c t i v i t i e s .  T h e r e f o r e ,  con tzar y to what solae 

o p p o n e n t s  o f  TV t h i n k ,  the rewards o b t a i n e d  f r o m  t e l e v i s i o n  -and 

from mos t  media-  a r e  not p r e d e t e r m i n e d  b u t  r a t h e r  a e v e l o p  

t h r o u g h  experience o f  v a r i o u s  s i t u a t i o n s  and  sociaf c o n d i t i o n s ,  

Tn t h i s  way, the i n d i v i d u a l  is o n c e  a g a i n  t h e  k e y  e l e a e n t ,  the 

d o m i n a n t  f i g u r e  i n  any b e h a v i o r  n a o d i E i c a t i o n  scheme, 

Schwastzts writing is v e r y  p e r c e p t i v e  --. . -"- -- --- o f  the " a c t i v e  role  
a , - * - ~ &  e l  .-- .. - - 

uers, H e  sunmarizes t h i s  o p e s a t i o n a Z  p r i n c i p l e :  

T h e  mean ing  o f  (the ~ r o d u c e r ~ s )  c o m m n i c a . t i o n  is what a 
l i s t e n e r  o r  v i e w e r  g e t s  p u  of his e x p e r i e n c e  w i t h  t h e  
c o m m u n i c a t o r ' s  s t i m u l i ,  T h e  l i s t e n e r S s  o r  v i e w e r ' s  b r a i n  
is a n  i n i i i s p e n s a b l e  connpsnent of t h e  t o t a l .  c o m u n i c a t i o n  
systc~. His life e x p e r i e n c e s ,  a s  w e l l  a s  h i s  
e x p e c t a t i o n s  o f  the stiwli h e  is r e c e i v i n g ,  i n t e r a c t  
w i t h  t h e  c o m a u n i c a t o r ' s  o u t p u t  i n  d e t e r m i n i n g  t h e  
tneaniny n f  t h e  c o @ m u n i c a t i u n  (1973: 25)- 

In c l o s i n g ,  1 h a v e  o n e  f u r t h e r :  remark. T h e  c u l t u r a l  

r e p e r t o i r e  %which most  of t o d a  y l s  t e c h n o l o g i c a l l y  a d v a n c e d  

societ ies  o f f er  t h e i r  iae~bers i s  s o  large, so c o m p l e x  and so 
\ 

d - f v e r s i f i e d ,  i t  i s  h a r d  to irttagine, let a l o n e  a d v o c a t e ,  t h a t  

a u d i e n c e s  would b e  experiencing t h e i r  soc iaf  e n v i s o n m e n t  i n  a n y  

p a t t e r n e d  f a s h i o n  t h r o u g h  only one of t h e  many s o u r c e s  



a v a i l a b l e ,  The l a t t e r  P i n e  o f  reasoning is f a r - f e t c h e d ,  

unrealistic a n d  c a n  only b e  a p p l i e d  to an  i n f l n i t i s i o a a l l y  saall 

s e g m e n t  of t i l e  p o p u l a t i o n ,  For the p o p u l a t i o n  a t  l a r g e ,  

television i s  a c e l e b r a t e d  form of r e l axa t ion ,  T t  favors 

horn a-based e n t e r t a i n m e n t  w i t h  t h e  e f for t less  c o n v e n i e n c e  of a 

p o r t a b l e  m u l t i -  theat re ,  shere television c h a n n e l s  can 

a n a l o g i c a l l y  be r e p r e s e n t e d  a s  s t a q e s  o f f e r i n g  distinct 

p e r f o r m a n c e s  from one another, 

O n e  a s p c t  t h a t  does not a l w a y s  g e t  t h e  a t t e n t i o n  i t .  

deserves, is t h e  r e s t o r a t i v e  i l ~ r p a c t  o f  t e l e v i s i o n  on a p e r t u r b e d  

psycho-social e q u i l i b r i u m ,  T i t i s  i s  the topic of d i s c u s s i o n  i n  

the following c h a p t e r ,  



IV, Psycho-Social Impl icat ioas  

T e l e v i s i o n , , ,  is j u s t  o n e  o f  t h e  many windows t h r o u g h  
w h i c 5  w e  o b s e r v e ,  t r a n s m i t  and reflect our v a l u a t i o n  of 
society t o  each o t h e r  ( S i n g c r , A , ,  1968: 154)- 

I n i t i a l l y  t h o u g h t  of a s  a  mere source of e n t q r t a i a m e n t ,  

t e l e v i s i q a  h a s  become o v e r  t h e  y e a r s  a  matter of g r e a t  c o n c e r n  

f o r  bo th  s o c i o l o g i s t s  and p s y c h o l a g  is ts, Evidence h a s  b e e n  

g a t  h e r c d  t o  show that when it is n o t  used for e n t e r t a i n m e n t ,  

p e o p l e  r e v e r t  t o  t e l e v i s i o n  w i t h  a h o p e ,  consciolts or not,  to 

res t*>re,  to re-establish a d e f i c i e n t  p s y c h o - s o c i a l  e q u i l i b r f  u~ 

that is p l a g u i n g  thew* 

Whether t e l e v i s i o n  is u s e d  a s  a n  escapist outlet o r  o f f e r s  

g r a t i f i c a t i o n s  t h a t  a r e  absent f r o m  social ,  l a b o r ,  or  e v e n  

in terpersonal  circles of a c t i o n ,  t h e  e m o t i o n a l  states o b t a i n e d  

t h r o u g h  it are b e l i e v e d  t o  be d e t e r m i n a n t  i n  the d e v e l o p n t e n t  of 

t h e  p e r s o n a l i t y .  Among t h e  cr i t ica l  implications t h a t  t e l e v i s i o n  

h a s  T O E  c e r t a i n  v i e w e r s ,  is the e n l a r g e m e n t  o f  s o c i a l  e x p e r i e n c e  

t h a t  is ~ a d e  p o s s i b l e  t h r o u g h  t h e  v a r i e g a t e d  p r e s e n t a t i o n s  

f i l l i n g  the screen, It is s u g g e s t e d  that this f e a t u r e  of t h e  

m e d i m  o p e r a t e s  a s  a p u r v e y o r  of t h e  s t a n d a r d s ,  v a l u e s  and  norms 

d o m i n a n t  i n  t h e  p g p u l a t i o n ,  

# a n y  c o ~ n u n i c a t i o n  analysts a re  uorried a b o u t  t h e  way a n  

i n c r e a s i n g  p o r t i o n  of t h e  p u b f i c  is e x p e r i e n c i n g  ' r e a l i t y * ,  The 

a e d i a t e d  form of c o n t a c t  w i t h  t h e  e n v i r o n a e n t  t h a t  is prevalent 

i n  the t e l e v i s i o n  s i t u a t i o n ,  i s  thought t o  be  i ~ i m i c a l  t o  a  
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$8 healthy buman social d e v e l o p m e n t ,  T h o s e  o i o  c r i t i c i ze  t h e  

~ e d i u ~ ~ s  p o t e n t i a l  i n  atens o t h e r  t h a n  e n t e r t a i n m e n t ,  o f  t e n  

Feava the impression that a non-media ted  r e a l i t y  - i f  s u c h  a 

situdtion is a c t u a l l y  p o s s i b l e -  c a n  e n g e n d e r  a f u l l y  c r e a t i v e  

and d e v e l o p e d  personality. 

T h e  f a l f o v i n g  chapter d e ~ o n s t r a t e s  t h a t  n o t  o n l y  is i t  

i a p o s s i b l e  t o  live i n  a n  o b j e c t i v e  * $ n a t u r a l  wor ldqt ,  b u t  t h a t  i t  

is p e r f e c t l y  n o r m d l  f o r  man t o  d e v e l o p ,  f a b r i c a t e  and d i s t r i b u t e  

syrrtbolic a n d  e v e n  t e c h n o l o g i c a l  means through which p e o p l e .  

e x p e r i e n c e  their cul ture ,  

T e l e v i s i o n  as B g h v i o r  B o d e l  

T h e  c o n t e n t i o n  t h a t  t e l e v i s i o n  c a n  serve as  a  b e h a v i o r  

ztodel, seems to b e  accepted by a l a r g e  s e c t i o n  of t h e  

p o p u l a t i o n .  The problems with t h i s  s i t a a t i o n  however ,  are  

m a n y f o l d ,  I n  o n e  of t h e  mos t  #ell-known i n s t a n c e s ,  f o r  e x a m p l e ,  

c r i t ics  a l m o s t  i n c e s s a n t l y  revert t o  t h e  @ o d e l i n g  p o t e n t i a l s  o f  

television -be it in a d v e n t u r e  series, f i l m ,  s p o r t s  a n d  e v e n  

news- t o  e x p l a i n  a high degree of v i o l e n c e  i n  o u r  s o c i e t y .  T h e y  

oftea strive to establish d i r e c t  links be tween  o p i n i o n s  

p r e s e n t e d  on t e l e v i s i o n  a n d  a t t i t u d i n a l  c h a n g e s  i n  t h e  v i e w e r s ,  

Blsa, i f  the d a t a  o b t a i n e d  by t h e  critics is w e l l - f o u n d e d ,  i t  

c;ouXd appear t h a t  t h e  i r a p o r t a n c e  p u t  o n  t h e  value of t h e  *social 

s t a t u s s  thrnughout t h e  p o p u l a r  a r t s ,  engages p e o p l e  i n t o  



i d e a l i s t  p u r s u i t s  o f  s u c c e s s  away f rom their t r u e  selves-l 

These c r i t i c i sw  are o n l y  s o n s  of t h e  many r a i s e d  a g a i n s t  

t h e  actual .  p r o g r a ~ i u i n g  of t e l e v i s i o n ,  Rowever, m y  g o a l  is t o  

e x p o s e  e v i d e n c e  o f  a different n a t u r e ,  S t a r t i n g  f r o m  t h e  v e r y  

same content a s  the critics, a more l e n i a n t  p o s i t i o n  is 

s u g g e s t e d .  One t h a t  p r e s c r i b e s  an e m p h a s i s  o n  t h e  r e c e i v e r / u s e r  

a s p e c t  o f  the c o m m u n i c a t i o n  s i t u a t i o n *  

As many r e s e a r c h e r s  h a v e  n o t e d ,  t h e r e  i s  no  q u e s t i o n  that 

t h e  a u d i e n c e  does " g a i n  a s e n s e  of w h a t  c o u n t s  a s  a c c e p t a b l e  

a d u f t  b e b a v i o r  from t h e  p u b l i c  &@ilia [Cater, D,, A d l e r ,  R,, 

'1975; 12) . The p r o b l e m  with s u c h  an a s s u m p t i o n  however ,  is t o  

a p p l y  i t  u n i f o r m l y  a n d  i r n d i s c r i m k n a t i v e l y  to  a l l  viewers a t  a l l  

t i a e s  u n d e r  a l l  c i r c u m s t a n c e s ,  Tbus a certain e l a b o f a t i o n  ou the 

c o n c e p t  of m o d e l i n g ,  becomes necessary i n  order t o  p r e v e n t  

e r r o n e o u s  p e r c e p t i o n s  a b o u t  t h e  a e d i u e a  s p o t e n t i a l ,  One c h i e f  

c o n s i d e r a t i o n  i n  s t u d y i n g  t e l e v i s i o n  is  t o  r e g a r d  t h e  medium's 

p r imary  function - e n t e r t a i n ~ e n t -  a s  p o t e n t i a l l y  c a p a b l e  of b e i n g  

u s e d  as  a c o a p i e ~ e n t a r y  s o o r c e  cf' s o c i a l i z a t i o n ,  'ft can b e  

complemcn t a r y  t o  E a ~ i l y ,  s c h o o l ,  social g r o u p s  a n d  c l u b s ,  

c h u r c h ,  v o r k  a n d  o t h e r  s i a i l a r  c r g a n i z a t i o n s  t o  u h i c h  o n e  is 

bound t o  be  a s s o c i a t e d  w i t h  d u r i n g  t h e  c o u r s e  o;E o n e ' s  l i f e l  I t  

i s  t h r o u g h  these i n t e r p e r s o n a  l r e l a t i o n s h i p s  a n d  i n t e r a c t i o n s  

t h a t  o n e  f o r a s  p e r c e p t i o n s  and r e s p o n s e s  t o  a soc ia l  reality, 

1 See 92Xul, J a c q u e s ,  g r o p a q a n d g ~  gT F o r m a t i o n  @ R a n i s  
A t t i t u d e s ,  V i n t a g e  Books, New-Yosk, 1973, Of p a r t i c u l a r  i n t e r e s t  ------ 
is c h a p t e r  4 - P s y c h o l o g i c a l  E f f e c t s  of P r o p a g a n d a *  A l s o ,  Hander ,  
J e r r y ,  Four &yqurnfn&s Fog Th;e E l i m i n a t i o ~  gf: T e l e v i s i o ~ ~ ,  Morrov 
Q u i l l  S a p a r b a c k s ,  Beg-York, 1978- 



exper ience*  with t h e  physical w o r l d  is certainly 

y to c o n s t r u c t  a s e t  oE v a l u e s ,  b u t  c o n v e r s e l y  tbis 

e h a n r t e l  o f  e x p e r i e n c e  is c o e r c i v e ,  It l i m i t s  a c q u i s i t i o n  o f  

k n o w l e d g e ,  f a c t s  a n d  e v e n t s  t h a t  are n o t  a v a i l a b l e  i n  t h e  

i m i n e d i a t e  s u r r o u n d i a t g  physical e n v i r o n m e n t  of a p e r s o n ,  

It c a n  b e  i n t e l l e c t u a l l y  r e w a r d i n g  t o  r e f l e c t  o n  t h e  

e x i s t e n c e  of a ' n a t u r a l  w o r l d '  a n d  thus q u e s t i o n  u h e t h e r  a n y  

c u l t u r e ,  b e  it mcdern  o r  p r i r t t i t i v e ,  Bas e v e r  experienced a 

n o n - ~ e d i a t e d  r e a l i t y *  T h e  o b s e r v a t i o n s  we make of t h e  real: 

u o r i d ,  are f i l tered by o u r  senses, v a l u e s ,  b e l i e f s ,  c u s t o m s  a n d  

i n s t r u m e n t a t i o n ,  so  t h a t  k n o w l e d g e  and  r e a l i t y  c a n n o t  b e  

e x p r e s s e d  i n  a b s o l u t e  terms, M o r e o v e r ,  m a n * s  innate mater ia l i sa ,  

w h e t h e r  i t  is manifested i n  t h e  f o r e  of building s h e l l e r s  o r  

f a b r i c a t i n g  w e a p o n s  a n d  c l o t h e s ,  n e g a t e s  any s u c h  n o t i o n  of 

c a t u r a l  r e a l i t y ,  B o t h  l n a t  u m l  world1 and  * r e a l i t y '  a r e  n a r r o w l y  

r e l a t e d  to t b e  s o c i a l  m i l i e u  from which they are d e r i v e d -  It is 

the sharing of a given s o c i a l  c o n s t r u c t ,  o r  f rame of r e f e r e n c e  

v i s - a - v i s  reality t h r o u g h o u t  t h e  v a r i o u s  l e v e l s  of a s o c i e t y ,  

t h a t  g i v e s  i t  the appearance of # n a t u r a l  r e a l i t y 1  { B e r g e r , P - /  

Luc kmann, T, , 1967) , Can we condemn t h i s  aiost f u n d a m e s t a l  finrean 

s u r v i v a l  o p e r a t i o n  siaply o n  t h e  g r o u n d s  t h a t  today it is 

p e r f o r r e e d  t h r o u g h  t e c h n o l o g i c a l l y  advaeced forms ? The 

gathering, c o n s u m i n g  and i n t e g r a t i n g  of i n f  o m a t i o n  i n e v i t a b f  y 

e v o l v e s  away from p r i m a r y  s e n s o r y - p h y s i c a l  Beans ,  A c c e p t a n c e  o f  

t h i s  is a c k n o w l e d g i n g  a c o n s i d e r a b l e  i m p r o v e m e n t  i n  t h e  q u a l i t y  

and l o n g e v i t y  of life r e s u l t i n g  from t e c h n i c a l  p r o g r e s s ,  



T h i s  is w h e r e  t e l e v i s i o n  e n t e r s  t h e  scene. The i n f o r m a t i o n  

t r a d i t i o n a l l y  c o n d u c t e d  t h r o u g h  i a t e r p e r s o n a l  r e l a t i o n s  is 

increasingly h a r v e s t e d  t h r o u g h  B a s s  n e d i a t e d  c h a n n e l s  o f  

communication, with t e f e v l s i o n  b e i n g  t h e  asst a c c e s s i b l e ,  Before 

one c a n  s p e a k  o f  t e l e v i s i o n ' s  i n f l u e n c e  o n  p e o p l e ' s  b e h a v i o r t  i t  

i s  e s s e n t i a l  t o  determine t h e  e x t e n t  to which what  t h e y  a c q u i r e  

f r o m  t h e  raediu rar i s  a c t u a l l y  b e i n g  e x h i b i t e d ,  w i t h  s i g n i f i c a n t  

r e s u l t s ,  i n  t h e i r  e v e r y d a y  r e l a t i o n s h i p s *  Once  t h i s  is 

established, i t  t h e n  becomes p o s s i b l e  t o  think of t e l e v i s i o n  a s  

a r e i n f o f c e m e n t  st irnu l u s  t o  n o r m a l  i m i t a t i v e  b e h a v i o r ,  

E t h i c i z i n q  Function -------- ------ 
C e r t a i n l y  among t h e  lnost prone t o  telerrision b e h a v i o r  

m o d e l l i n g  are t h o s e  people who h a v e  v e r y  Li t t le  c o m a u n i t y  o r  

family t i e s  a z o u n d  which t o  fully d e v e l o p  t h e i r  p e s s o n a i i t i e s ,  

What is  depicted a s  c u r r e n t l y  accepted modes of b e h a v i o r  o n  

t e l e v i s i o n ,  may be i n t e g r a t e d  a n d  s t o r e d  u n t i l  a n  a p p r o p r i a t e  

s i t u a t i o n  arises a n d  t r i g g e r s  t h e  d o r m a n t  m d e L  One s h o u l d  b e  

ca re fu l  n o t  t o  l i m i t  the above p o i n t  s o l e l y  t o  p s y c h o p a t h i c  

i n d i v i d u a l s .  T h i s  tendency would be e x t r e a e l y  m i s l e a d i n g *  What 

is implied h e r e  are s i t u a t i o n s ,  e n v i r o n i u e n t s ,  c o n d i t i o n s  where  

regular and close social contact is hampered,  F o r  s o c i a l i z a t i o n  

p u r p o s e s ,  t h e s e  p e o p l e  have a g r e a t  d e a l  t o  gaia  frog 

t e Z e v i s i o n .  As Hal l o r a n  n o t e s ,  t e l e v i s i o n  c a n  be l o o k e d  a t  

a s  p r a v i : j i n g  i n f o r m a t i o n  uh ic f t  ex tends f a r  beyond o n e s s  
i m m e d i a t e  experience; a s  g i v i n g  d e f i n i t i o n s  and a s  
s u p p l y i n g  k n o w l e d g e  i n c l u d i n g  s t e r e o t y p e s  i n  u n c e r t a i n  
and  snc l ea r  s i t u a t i o n s ;  a s  o f f e r i n g  a w i d e r  r a n g e  o f  



r o l e - t a k i n g  w o d e i s  t h a n  would otherwise b e  a v a i l a b l e ;  a s  
s u g g e s t i n g  a p p r o p r i a t e  v a l u e s  a n d  i d e a l s  f o r  p a r t i c u l a r  
p o s i t i o n s ;  as  p o r  t r a y i n y  many a s p e c t s  of p o p u l a r  c u l t u r e  
which other a g e n c i e s  d o  n o t  t r a n s m i t ;  a s  p l a y i n g  a p a r t  
i n  t h e  s o c i a A i z 3 t i o n  p r o c e s s  p r e v i o u s l y  c a r r i e d  o u t  by 
scme o t h e r  a g e n c y -  -. (1970: 30). 

As an agent of s o c i a l  i n t e g r a t i o n ,  t e l e v i s i o n  t e n d s  t o  

s u p p o r t  n coumon frame of r e f e r e n c e  and p r o v i d e  a t e r r a i n  fo r  

experiencing t h e  v a l u e s  of t h e  c u l t u r e ,  thus c o n t r i b u t i n g  t o  

s o c i a l .  s t a b i l i t y  a n 3  m a i n t e n a  a c e  of  s o c i a l  norms (Wr igh t ,  

1975: 13 t) , O c c a s i o n a l l y ,  t e l e v i s i o n  may a lso  p r e s e n t  v i v i d  

a c c o u n t s  o f  a l t e r n a t e  l i f e s t y l e s  a n d  a s p i r a t i o n s  t h a t  e x i s t  ' o u t  

t h e r e '  i n  t h e  normal. soc ia l  wurl t l ,  These p o r t r a i t s ,  which c a n  

d i v e r g e  from t h e  d o m i n a n t  c u l t u r a l  e s t a b l i s h m e n t ,  nay b e  

interpreted a s  a l e g i t i ~ a t i o a  o f  c o u n t e r - c u l t u r a l  v a l u e s .  T h i s  

a p p a r e n t  c o n t r a d i c t i o n  o f  i n t e n t ,  m u s t  be s e e n  a s  a n  i n d i c a t i o n  

and a c k n o w l e d g e m e a t  o f  t h e  d i v e r s i t y  o f  s o c i a l  fcrces p r e s e n t  i n  

t h e  e n v i r o n ~ e n t ,  W r i g h t  c o n f e r s  t o  t e l e v i s i o n  a n  * e t h i c i z i n g a  

f u n c t i o n  when, f o r  t h e  s a k e  o f  s o c i a l  c o n t r o l  and  s o l i d a r i t y ,  i t  

b r i n g s  d e v i a n t  b e h a v i o r  i n t o  t h e  p u b l i c  realin* T h u s  w e  might b e  

i n t r o d u c e d  on C,B,C,  's "The J o u r n a l w  t o  s u r r o g a t e  p a r e n t h o o d  

w h e r e  i n f e r t i l e  couples p a y  $ 20,000 t o  borrow t h e  s e r v i c e s  o f  a 

s u r r o g a t e  mother ,  Or a g a i n ,  ge m i g h t  b e  o f f e r e d  a r i d e  t h r o u g h  

t h e  subway of New-Yark c i t y  a n d  e x p e r i e n c e  v a n d a l i s r a  a t  its 

worst, I n  t h i s  s e n s e ,  t e l e v i s i o n  can complement ,  a n d  e v e n  

s u p p l e m e n t  i f  need  he,  s o c i a l  i n s t i t u t i o n s  i n  d i f f u s i n g  v a r i o u s  

e t h i c a l  codes s u c h  a s  t h o s e  f o u n d  i n  p o l i t i c s ,  r e l i g i o n ,  

e d u c a t i o n ,  e n t e r t a i n m e n t  a n d  l e i s u r e ,  by e s t a b l i s h i n g  *direct * 

c o n k a c t  u i t h  i t s  a u d i e n c e  (WcQuail,  1969: 12)-  



T e l e v i s i o n  ------ 
T e l e v i s i o n  h a s  a n  e x t r e m e l y  i m p o r t a n t  s o c i a l  

r e s p o n s a b i l i t p ,  I t  is the p r i m ?  s o u r c e  o f  c u l t u r a l  e x p e r i e n c e  

a n d  e x p r e s s i o n  f o r  n i l l i o n s  o f  viewers! Not  o n l y  is it a carrier 

of c u l t u r e ,  b u t  a l s o  a c h i e f  selector o f  v h a t  is t o  be 

d i s s e m i n a t e d ,  t o  h e  ntade a c c e s s i b l e  t o  t h e  taembers of a 

c o ~ m u n i t y .  A l t h o u g h  i t  is c e r t a i n l y  correct t o  s a y  t h a t  i t  is 

still  p o s s i b l e  t o  e x p o s e  o n e s e l f  t o  o n e * s  c u l t u r e  t h r o u g h  ' 

t r a d i t i o n a l  a n d  i n t e r p e r s o n a l  f o r a s ,  the o b s e r v e r  is no% f o r c e d  

t o  c o n s i d e r  t h e  B a s s  ntedia a s  a n  i n c r e a s i n g l y  i n f l u e n t i a l  

c h a n n e l  o f  s o c i a l  p a r t i c i p a t i o n ,  

The c o n t r o v e r s y  s u r r o u o d i n g  t e l e v i s i o n  a s  a mass m~diu i t i  

does n o t  a r i s e  s o l e l y  fro@ i ts c a p a c i t y  t o  r e a c h  l a r g e  g r o u p s  o f  

p e o p l e ,  T h e  actual number of p e o p l e  a f f e c t e d  s i m u l t a n e o u s l y  b y  a 

message is of l i t t l e  s i g n i f i c a n c e  i n  i t s e l f ,  a s  it was p o s s i b l e  

t o  nddreBs l a r g e  a u d i e n c e s  long before the emergence cf modern 

e l e c t r o n i c  f o r a s  o f  c o m u n i c a t i o n .  Ohat is a c c e n t u a t e d  r a t h e r  is 

ability t o  mass -p roduce  a e s s a g e s  t h a t  create mass 
p u b l i c s ;  h e t e r o g e n e o u s  social a g g r e g a  tes t h a t  never m e t  
face t o  face a n d  nay have n o t h i n g  i n  coamon e x c e p t  t h e  
messiges t h e y  s h a r e  (Gesbner ,  3 972: l 55 ) ,  

T e l e v i s i o n  penetrates into a l l  l e v e l s  o f  s o c i e t y ,  i n t o  d i s p a r a t e  

groups of i n d i v i d u a l s  whose ~ i e u i n g  is e v i d e n t l y  limited by what  

is a v a i l a b l e .  But, what does t h i s  i n d i c a t e  ? Haas man n o t  a l w a y s  

h e s n  l i m i t e d  i n  ais p e r c e p t i o n s  by  t h e  r e s t r i c t i o n s  i m p o s e d  by 

h i s  c n v i r o n m e n  t ? 



Writing a b o u t  the i n t e r d e p e n d e n c e  b e t w e e n  mass media  a n d  
t 

a i o a n c e d  i n d u s t r i a l  s o c i e t y ,  D, McQuail  s u g g e s t s  t h a t ,  b a s e d  o n  

the h i g h  a v e r a g e  level of e x p o s u r e  t o  Bass c o m m u n i c a t i o n  ( radio,  

p r e s s  and t e l e v i s i o n )  and  the s t r o n g  s u b j e c t i w e  a t t a c h m e n t  t o  

t h i s  f o r %  of l e i s u r e  gastine, mentbership  i n  a modern s o c i e t y  

a l m o s t  r e q u i r e s  a m o d e r a t e  l e v e l  of e x p o s u r e  t o  the v a r i o u s  mass 

media of i n f o r m a t i o n  a n d  e n t e r t a i n m e n t  (1969: 3) . i k e l e v i s i o n  

t h e r e f o m ,  is  o n l y  o n e  among t h e  many modes of c o m m u n i c a t i o n  

t b r o u g h  which  people are i n i t i a t e d ,  exposed t o  a n d  c o n f r o n t e d  

w i t h  t h e  p r i o r i t i e s  o f  the e x i s t i n g  d o m i n a n t  s o c i a l  c o d e s -  What 

is  b e i n g  p u t  o n  t h e  s c r e e n  is, i n  a way, an e n c a p s u l a t i o n  of t h e  

s h a r e d  ways o f  v i e w i n g  e v e n t s  axid a s p e c t s  of l i fe ,  The  l e a r n i n g  

and b e h a v i o r  inputs t h a t  people e n c o u n t e r  w i t h  t e l e v i s i o n ,  must 

f i rs t  b e  experimsnted on a n d  s u b s t a n t i a t e d  b y  i n t e r p e r s o n a l  .- - 

r e l a t i o n s h i p s  h e f  o r e  o n e  can speak of t e l l e v i s i o n s s  i n f l u e n t i a l  

e f f i c a c y .  1% is  o n l y  t h r o u q h  actual e x h i b i t i o n  of behavior t h a t  

t h e  o b s e r v e r  will b e  a b l e  t o  assess t h e  t r u e  e x t e n t  of 

t e l e v i s i o n t s  i m p a c t  o n  an i n d i v i d u a l v s  soc ia l  b e h a v i o r -  ft is i n  

t h i s  sense, t h a t  t e l e v i s i o n  is b e f i e v e d  to be a n  e f f e c t i v e  a g e n t  

of s o c i a i  o r i e n t a t i o n ,  I t  c a n  xle j u s t  a s  influential as  d i r e c t  

p e r s o n a l  i n t e r a c t i o n  i n  shaping one"  r e s p o n s e  to media   ater rial 

a n d  c a n  a l s o  i n c r e a s e  p u b l i c  p a r t i c i p a t i o n  by c a l l i n g  a t t e a t i o n  

t o  t o p i c s ,  snows,  e v e n t s  and  s i t u a t i o n s  that ~ i c j h t  h a v e  beera 
/ --- --------------- 

2 B c Q u a i l  p u s h e s  h i s  a r g u a e n t a t i o n  e v e n  f u r t h e r  w i t h  this 
p a s s a g e :  " I n d e e d ,  a s  a way of s p e n d i n g  time, TV v i e w i n g  is 
a c t u a l l y  & o r e  y n o r m a l t ,  i n  t h e  sense of o c c u r i n g  laore w i d e l y  a n d  
f r e q u e n t l y ,  t h a n  p a i d  employment ,  s i n c e  its i n c i d e n c e  is e q u a l l y  
h i g h  a m o n g s t  t h e  non-working p o p u l a  t i o n "  ( 1969: 3) , 



o t h e r w i s e  o v e r l o o k e d ,  

B h i ' l e  it c a n n o t  b e  d e n i e d  t h a t  t e l e v i s i o n  p o s s e s s e s  a l l  t h e  

basic requirements to  be c o n s i d e r e d  a n  i n s t r u m e n t :  of 

i n d o c t r i n a t i o n ,  i t  is a l s o  c a p a b l e  of c a t e r i n g  t c  a nuntber o f  

n e e d s  a n d  wishes t h a t  do  n o t  a l w a y s  e a s i l y  f i n d  e x p r e s s i o n  i n  

l a r g e  u r b a n  c e n t e r s .  If the n e e d  t o  be u n i t e d  t o  o t h e r  p e r s o n s  

is still p r e v a l e n t  i n  t h i s  u o r l d ,  t h e n  t e l e v i s i o n  may be s e e n  a s  

p l a y i n g  a p a r t  i n  the p r o c e s s ,  T h e  c o m m o n a l i t y  that is now f o u n d  

among people  h a s  e x p a n d e d -  I n  pre-e l e c t r o n i c  times, t h e  skitraring 

of e x p e r i e n c e  c o u l d  a l a o s t  e x c l u s i v e l y  be done t h r o u g h  p h y s i c a l  

p r e s e n c e ,  Today,  t h i s  is of ten i r a p o s s i b l e ,  Even i s o l a t e d  

i n d i v i d u a l s ,  b e  it b e c a o s e  of s p a t i a l  o r  t e ~ p o r a l  c o n s t r a i n t s ,  

s h a r e  a c o m ~ o n a l i t y  w i t h  one  a n o t h e r  g r o u n d e d  on s i a i f a r  

ned i a t e d  e x p e r i e n c e s ,  The r e l e v a n c e  of this p h e n c ~ l e n o n  to t h e  

social system, is that t e l e v i s i o n  can b e  perceived a s  a dyna in ic  

f o r c e  of s o c i a l  i n t e g r a t i o n ,  T h e  * c o m ~ o n  g r o u n d y  now opened  to 

e v e r y o n e  for s o c i a l  i n t e r a c t i o n s  h a s  reached p r o p o r t i o n s  of a 

gigantic o r d e r ,  One s h o u l d  n o t  b e  s u r p r i s e d  t h a t ,  on t h e  l e v e l  

o f  i n t e r p e r s o n a l  r a p p o r t ,  s h a r e d  media  e x p e r i e n c e s  may e v e n  

o v ~ r - p o w e r  non-@@did  e x p e r i e n c e s  i n  t e rm of the  t y p e  o f  

in•’ orma tion excharrged,  3 g h a t  r e a l l y  becomes  a  at ter o f  c r i t ica l  

a t t e n t i o n  i n  t h i s  a f f a i r ,  is n o t  s o  much t h a t  television 

provides some i n f o r m a t i o n  or e n t e r t a i n m e n t ,  It is ra ther  its 

e x t r e m e l y  w i d e  d i s s a m i n a t i o f i  t o  a l l  l e v e l s  o f  the s o c i a l  f a b r i c  --- --- ------------ 
3 S e 9  Laba,  B a r t i n ,  " F o l k l o r e ,  P o p u l a r  C u l t u r e ,  a n d  The A c t i v e  
Audienceq* i n  L a b a ,  iri. a n d  N a r v a e z ,  P,, &I?; Media S e n s e :  &pu&a_g 
C u l t u r e  ----- -- and ----- Foiklore -- in ----A# Canada Bowl ing  Green, Ohio; Bowl ing  
G r e e n  U n i v e r s i t y  P o p u l a r  P r e s s ,  f o r t h c o m i n g  3983, 



t h a t  r a i s e s  q u e s t i o n s ,  

Some s o c i a l  s c i e n t i s t s  h a v e  s p e c u l a t e d  t h a t  r e g u l a r  

t e l ~ v i s i u n  v i e w e r s ,  b e l o n g  t o  a f i n g u i s t i c  sub-community.* Some 

vords ,  naroes, e x p r e s s i o n s  and a d v e r t i z e d  p r o d u c t s  a r e  f o u n d  t o  

h a v e  a h i g h e r  f r e q u e n c y  o f  o c c u r e n c e  among TV w a t c h e r s ,  A 

s i t u a t i o n  sontewhat a k i n  t o  a f r e e - a s s o c i a  t i o n  test,  C e r t a i n  

ready-made  c o l f o g u i a l i s m s  are a p p r o p r i a t e d  froia tef e v i s e d  series 

and  u s e d  i n  d a i l y  i n t e r a c t i o n s  a s  a aeans o f  i d e n t i f i c a t i o n ,  

Those ' f a s h i o n s  of s p e a k i n g * ,  e x e m p l i f i c a t i o n s  o f  v e r n a c u l a r  

t r a d i t i o n ,  are t h o r o u g h l y  interesting p h e n o a e a a  t o  i n v e s t ~ g a t e ,  

l ' E ~ ~ ~ - ~ - ~ - ~ e  me-isms1' f o r  example, aay s u p p l y  f u r t h e r  e v i d e n c e  

on t h e  s o c i a l l y  i n t e g r a t i v e  f u n c t i o n  o f  t e l e v i s i o n  by l o o k i n g  

i n t o  t h e  l i n g u i s t i c  p a t t e r n s  o f  c o m m n i c a t i o n  t h a t  a r e  seemingly 

r e g u l a k e d  by one, of many i n t e r r e l a t e d  media,  Thus ,  t h e  

r e s u l t i n j  t e l e v i s i o n  h e a v y - u s e r  g r o n p 5 ,  c a n  b e  p e r c e i v e d  a s  a 

c r e a t i o n  of t h e  c o m a u n i c a t i o n  process p e r  se, a r e l a t i o n s h i p  

t h a t  t a k e s  s h a p e  b e t w e e n  the a u d i e n c e  a n d  t h e  a e d i a  materials, 

as  a way o f  r e n d e r i n g  t h e  experience g r a s p a b l e .  B e s i d e s ,  it is  

------_----------- 
4 See The H o f s g z  S t u d y :  A f l e a s u r e  of A& afe~ g a e c t i v e ~ g s s  23: 
TV A d v e r t i s i n g ,  by C o f f i n ,  T-E,, N,B,C, R e s e a r c h  D i v i s i o n ,  - -------- 
Mew-Hark,  1950, A sumrrtary of t h e  s t u d y  is a l so  available i n  
Brown, Poger, @ o r b  2nd Thing& The F r e e  P r e s s ,  Glencoe, 
T l l i n o i s ,  1958, p,. 332- A l s o  P a o l o  G i g f i o l i y s  L m q u a q e  p& S o c i a l  
Contexf: P e n g a i n  Plodern S o c i o l o g y  R e a d i n g s ,  Baltimore, 1952, ,,,,,, 8 

p r e s e n t s  a c o l l e c t i o n  o f  i a t e ~ e s t i n g  a r t i c les  on the mtter,  S e e  
i n  p a r t i c u l a r  R.Bernsteln, % i o c i a l  Class,  Language  a n d  
Soc  i n l i z a t i o n N  ,chap ,8 ,  p, 157. 

5 Bp no means, the o n l y  o n e  t o  u s e  l i n g u i s t i c  c o d e s  b u t  
c e r t a i n l y  t h e  o n l y  o n e  t o  h a v e  t hose  c o d e s  u s e d  b y  s u c h  a vast  
and v a r i e d  c o ~ w u n i t y ,  



C h a n q  who a d v o c a t e s  t h a t  

feisure and c o m a u n i c a t i s e  a c t i v i t i e s  r e s u l t  i n  s h a r e d  
a f  F i n i t i e s  fo r  coialnsn m a n s  for t h e  e x p r e s s i o n  a n d  
i n t e g r a t i o n  of s o c i a l  character  a n d  i d e n t i t y  (in 
C a r e y / K r e i i i n g ,  1974: 246 )  = 

T h e  need  for  a c o m o n  frame of reference finds expression i n  

t e l e v i s i o n  by p r o v i d i n g  e l e i w n t s  f ro@ which a n d  w i t h  which  t o  

c l a b o r a t c  t h e  t o g e t h e r n e s s .  

The  s i g n i f i c a n c e  of t h e  h i g h  a v e r a g e  l e v e l  of t e l e v i s i o n  

v i e w i n g  -sow? figures r e p o r t  30 hours /week  fGutman, 1973) can be 

seQn as i n d i c a t i v e  of a  g e n e r a l  and d i v e r s i f i e d  i n t e r e s t  i a  

leisure a c t i v i t i e s ,  C o r r e s p o n d i n g l y ,  t h e r e  i s  s u p p o r t i v e  
i 

e v i d e n c e  i n  Favor of a m u t u a l l y  r e i n f o r c i v e  effect among mass 

w d i s  (Be y e r s o h n ,  1968: 103) -  It is  t h o u g h t  t h a t  i n d i v i d u a l s  who 

w a t c h  a  l o t  of t e l e v i s i o n  are a l s o  b i g g e r  c o n s u a e r s  of 

newspapers ,  m a g a z i n e s ,  radio s h o w s  a n d  t h e  l i k e ,  T e l e v i s i o n  

thus, d i l  n o t  t a k e  time away f r o n  t h e  o t h e r  m d i a  i n  t b e  s e n s e  

that p e o p l e  who were p r e s i o u s l y  l i s t e n i n g  t o  t h r e e  h o u r s  of 

r a d i o  p e r  day ,  were now s p e n d i n g  an  equal a a o u n t  of ti@@ 

watching t e l e v i s i o n .  T e l e v i s i o n  r e - a l l o c a t e d  the, p e r i o d s  d e v o t e d  

to o t h e r  sources of e n t e r t a i n l a e n t  and r e o r g a n i z e d  leisure time 

a l t o g e t h e r .  In a way, t e l e v i s i o n  c a n  b e  d e s c r i b e d  a s  a tinte 

regulator due to the tightly programmed schedules t o  which 

viewers are encouraged t o  c o n f o r m ,  P a r k e r  i s  d i s p e n s i n g  a 

zae taphor  which ,  d e s p i t e  its a c c u r a t e n e s s  t o d a y ,  may no t  be a s  

f a i t h f u l  t o  t h e  r e a l i t y  of  a very near  f u t u r e ,  when h e  s a y s  t h a t  

b r o a d c a s t  t e l e v i s i o n  is P i k e  a F a s s e n g e r  t r a i n :  i t  t a k e s  p e o p l e  

t o  s c h e d u f e d  places a t  s c h e d u l e d  t i a e s  (1973: 6 2 1 ) -  



s o c i a l  b e n e f i t s  avai1abl .e  t h m  u g h  t e l e v i s i o n  for  t h o s e  

members of t h e  public who l i v e  a life w i t h  l i a i t e d  o p p o r t u n i t i e s  

t o  experience y s t i m u l a t i n g  s i t u a t i o n s ' ,  are p o s i t i v e  n o t e s  i n  

f a v o r  of t h e  nediugt, In fact ,  i f  most p e o p l e  t end  t o  surround 

t h e m s e l v e s  u i t h  friends of t h e  same age, socio-economic l e v e l  

and u i t h  s a m  g l o b a l  interest, t e l e v i s i o n  then h a s  a capital 

r o l e  in en larg ing  their experience " p u t t i n g  thea in touch with a 

such wider range of p e o p l e  t h a n  d o  their d a i l y  l i v e s m ( & c G u i r e ,  

1974: 180) , 

Despite t h e  difficulties e n c o u n t e r e d  in a t t e w p t i n g  to  

aef ine  what the soc ia l  role of t e l e v i s i o n  really is, I would 

l i k e  to s n y g e s t  t w o  proprieties of t e l e v i s i o n  t h a t  appear 

singularly essen t ia l .  First, a s  a technology, i t  can b e  

described a s  a aere e x t e n s i o n  of the v i s u a l  sense whereby 

rout ine  inf orma t i o n ,  e n t e r t a i n a e n t  and e d u c a t i o n  are aPf made 

accessible t o  individuals, r e g a r d  less of t h e i r  soc ia l  

a f f  i l i a t i n n ,  I n  other words, t e l e v i s i o n  acts a s  a tairrol: a n d  

r e l a p e r  o f  preeaises required i n  a n y  g i v e n  s o c i a l  ~elttbecship-  I t  

provides common ground m a t e r i a l  t o  b e  a p p l i e d  and interpreted 

through p a r t i c i p a t i o n  i n  the a c t i v i t i e s  of one's reference 

group. T h i s  i n t e g r a t i v e  ability of television is m a n i f e s t e d  

t h r o u g h  various  styles of p r o g r a m ~ i n g ,  From Sunday morning 

g o s p e l  shows, t o  weekly consumer report broadcasts, .to daily 

coverage of current worldnews,  to Saturday-long parades of 

s p o r t s c a s t s ,  a11 at trac t  a p u b l i c  t h a t  h a s  indeed a h i g h  degree 

o f  interest  i n  the rtratesial p r e s e n t e d  ou t h e  screen, That  



in?eres t  i s  f u r t h e r  r e i n f o r c e d  by the s o c i a l  c o m m i t m e n t  t h a t  

i n d i v i d u a l s  t a c i t l y  make w i t h  t h e i r  p e e r - g r o u p  to u p d a t e  

t h e m e i v e s  and  k e e p  up with the d e v e l o p i t t e n t s  a f f e c t i n g  their 

m u t u a l  p r e f e r e n c e  f o r  a s p e c i f i c  t o p i c ,  Second, a s  a 

s o c i a f i z a t i a n  a g e n t ,  it 'has t h e  c o g e n c y  t o  h e i g h t e n  p e r c e p t i o n ,  

t h u s  r e v e a l i n g  new r e l a t i o n s h i p s ,  new r a p p o r t s  t h a t  c a n  o n l y  

increase one 's  a w a r e n e s s  of t h e  e n v i r o n a e n t  i n t o  which one is 

o p e r a t . i n q ,  T h e  l a t t e r  p o i n t  is p a r t i c u l a r l y  c r i t i ca l ,  i u a i n l y  

because of the concapt  of * n e w  relationships1 t h a t  i s  i n i t i a t e d  

by television, I n i t i a t e d  i n  t h e  sense t h a t  t h e  iwd ium p r e s e n t s  

% a t e r P a l  t h a t  i s  d i s c u s s e d ,  e v a l u a t e d  and ,  i n  t h e  f i n a l  s t a g e ,  

i n t s r p r e t e d  through i n t e r p e r s o n a l  c o n t e x t ,  

Since its i n c e p t i o n ,  one of t h e  g r e a t  a p p e a l s  o f  t e l e v i s i o n  

Pas been  its i n h e r e n t  c o n c e n t r a t i o n  o n  light - a n d  l e t  u s  a d m i t  

it- e v e n  t r i v i a l ,  contents, T h i s  c h a r a c t e r i s t i c  of p r o g r a m r e i n g ,  

f a r  f m a  s h o c k i n g  t h e  v i e w e r s ,  is s o  p o p u l a r ,  so much i n  demand, 

t h a t  one has t o  p a y  close a t t e n t i o n  t o  t h e  Batter ,  g h a t  is t h e r e  

i n  t h e  conredj! p r o g r a m s  o r  p o l i c e  s tor i e s  t h a t  is so f a s c i n a t i n g ?  

T h e  a n s w e r  t o  t h a t  map b e  f o u n d  i n  t h e  n u i u e r o u s  studies a n d  

r e s e a r c h  t h a t  c l a i a  t h a t  the n a t u r a i  e s c a p i s t  drive  of most 

v i e w e r s  is f l l l l y  c o n t e n t e d  by s u c h  g i m a g i n a r y - i n d u c i n ~ '  programs 

( T a n n e n b ~ u m ,  Pa, l98O), 



T e l e v i s i o n  qi && gscapist Q s l g  --- ----- 
As t h e  works o f  p s y c h o l o g i s t  C a r l - C a s t a v  Jung h a v e  

L n 2 i c a t e d 6 ,  n u m e r o u s  a r t i f a c t s ,  a r t  f'orms, legends, c o s t u m e s  a n d  

c e l e b r a t i o n s  t h r o u g h o u t  hista ~y h a v e  t e s t i f i e d  t o  a a n k i n d s s  
---- . . - -  - 

i n n a t e  desire t o  break l o o s e  from his i m m e d i a t e  e n v i r o n a e n t  t o  

enter one of a more r t iayica l  o r d e r  

r e s t r i c t i o n s .  T h e  p l a y  e l e m e n t  i n  c u l t u r e  p e r f o r &  a  sinrilar 
- - 

f a n c t i o n  v h i l e  also s t r e s s i n g  s o c i a l  c o n s t r a i n t s  a s  r e p r e s e n t e d  

b y  r u l e s  ar,d o r t j e c t i v e s .  I n  t h a t  i ~ a g i n a r y  w o r l d ,  man's  d e a r e s t  

d e s i r e s  a n d  w i s h e s  would b e  allowed t o  n t a k e r i a l i z e ,  T h i s  

i d e u t i f  i c a t i o n  p r o c e s s  w i t h  t h e  s p i r i t s ,  c h a r a c t e r s  a n d  a n i r t l a l s  

of t h e  f a n t a s y  world, h a s  a l w a y s  b e e n  c o n s i d e r e d  a n  e s s e n t i a l  

a c t i v i t y  hy i ts p a r t i c i p a n t s .  R e g a r d l e s s  o f  t h e  p a t h  one  e a b a r k s  

o n  t o  e s c a p e  f r o n  r e a l i t y ,  a cornoaon f e a t u r e  seeas t o  fie a l w a y s  

present; +,he e s c a p i s t  r o u t e  a d o p t e d  a p p a r s  a s  a r t i a n i f e s t a t i o n  

away f r o %  b o r e d o n  a n d  even a t  times,  fro^ one's t r o u b l e d  self, 

I n  a d d i t i o n ,  t h e  momentary p s y c h o l o g i c a l  relief t h a t  the 

i n 4 i v i d u a l  o b t a i n s  t h r o u g h  e s c a p i s t  f a r e  and a c t i v i t i e s ,  n a y  

further & f l o w  h i m  t o  f u n c t i o n  more  a d e q u a t e l y  w i t h i n  t h e  

s t r u c t u r e s  of his s o c i a l  s y s t e m ,  

Of course when t h e  term *escapet is b r o u g h t  up, a series of 

p e j o r a t i v e  c o n n o t a t i o n s  c a n  b e  cited, a s  i f  it w e a n t  a t o t a l  

reject i o n  of r e a l i t y ,  a n  a b d i c a t i o n  t o w a r d s  one's i n e f f i c i e n c y ,  

o r  worse  s t i l l ,  a  s o r t  o f  i n t o x i c a t i o n  w i t h  t h e  f a n t a s t i c  i t r tages 

6 See i n  p a r t i c u l a r  Ban 2nd ji& z m b o l s ,  D e l l  P u b l i s h i n g  C o , ,  
New-Iork, 1964, 



u i t h i n  the c o n t e x t  of t h i s  t h e s i s ,  is of an  e x i s t e n t i a l  nature, 

t u s e  t h e  tera  i n  t h e  sense o f  f o r g e t t i n g  a b o u t  o n e ' s  

d i f f i c u l t i e s ,  and i n  so d o i n g ,  a t t e ~ p t i n g  t o  a l l e v i a t e  a  
- - 

d i s t u r b e d  e m o t i o n a l  s t a t e ,  H o r e o v e r ,  i t  i s  my belief t h a t :  n o t  

onfy is a a n  e n t i t l e d  t o  g e t  away f rom p r o b l e m a t i c  c o n c e r n s ,  b u t  

it is e q u a l l y  i m p e r a t i v e  t h a t  h e  b e  g i v e n  t h e  o p p o r t u n i t y  t o  

visit, in f a n t a s y ,  an i d e a l  u n i v e r s e  w h e r e  his re'pressed w i s h e s  

a r e  l e t  free, and i n  which a d e f i n i t e  p s y c h o l o g i c a l  u t i l i t y  is 

o b t a i n e d .  

No one ,  with a aainimurtl o f  hurtlan c o m p a s s i o n ,  would b e  

w i l l i u g  t o  M a ~ e  s u m o n e  who is t r y i n g  t o  f o r g e t  h i s  ~ i s e r i e s  by 

watching a t e l e v i s i o n  show. P o r  t h i s  t r a n b l e d  v i e w e r ,  T B  is 

p e r f o r t a i n g  t h e  s e e m i n g l y  i m p o s s i b l e  task of f i l l i n g  t h e  head  

w i t h  s o m e t h i n g  o t h e r  t h a n  a c c n t i n u o u s  d i fep taa ,  IR this regard, 

t e l e v i s i o n  i s  a n  u n e q u i v o c a f  a l t e r n a t i v e  t o  a s t r e n u o u s  

s i t u a t i o n  since i t  

reduces n e g a t i v e  affects  a n d  can f o r  l o n g  p e r i o d s  
s u b s t i t u t e  anotherVs b r a i n  f o r  o n e ' s  o m ,  t h a s  
m i n i m i z i n g  p a i n f u l  p r i v a t e  r e h e a r s a l s  of one's own 
problems ( S i n g e r , J - L , ,  1980: 50)  , 

T h i s  is  n o t  t o  s a y  t h a t  pnlp t e l e v i s i o n  c a n  a l l e v i a t e  t h e  

h a s n f u 2  t e n s i o n  ia t h e  v i e w e r ,  Zn f a c t ,  j u s t  about  anything t h a t  

i s  n o t  r e l a t e d  t o  t h e  f r u s t f a t i o n s  and l i m i t a t i a n s  engendered by 

one i  s t r c l u l a l e s  wo.uld  do. T h e  reason why t e l e v i s i o n  is s o  

aass ive  ly a n d  s o  frequently rever tea t o  f o r  escaps p u r p o s e s ,  h a s  

to b e  s e e n  i n  teras of its u b i q u i t y ,  i ts  r e l a t i v e  f a c i l i t y  of 
_______-..._- - - 

a c c e s s  and  mos t  i a t p o r t a n t l y ,  for t h e  low d e g r e e  of i n t e l i e c t u a l  
- - 

detndnds  t h a t  i t  e x e r t s  o n  t h e  v i e w e r ,  



T h e  specificity o f  t h e  rewards b r o u g h t  f o r t h  t h r o u g h  

e s c a p i s t  activities v i a  t e l e v i s i o n ,  n e e d s  t o  be  ~ s e s e n t e d  i n  

g r e a t e r  , l e t a i l ,  Chaney  Eoz one ,  t h i n k s  t h a t  t h e  r e w a r d s  o e t a i n e d  - 

t h r o u g h  TV, c a n  h a r d l y  b e  p r e a e t e r r a i n e d  b u t  rather "will d e v e l o p  

through e x p e r i e n c e  of s i t u a t i o n s "  3 1972: 57) , We h a v e  a l r e a d y  

s e e n  how t e l e o i s i o n  c a n  be u s e d  i n  i n t e r p e r s o n a l  r e l a t i o n s h i p s ,  

But t h e  psychologist O i e b e ,  b r i n g s  t o  the s i t u a t i o n  a u h o f e  

aifferent p e r c e p t i o n ,  For  hi^, t e l e v i s i o n  mag b e  u s e d  i r ,  a 

c o m p l e t e l y  o p p o s i t e  n a n a e r  by v i e w e r s  uho see i n  t h e  m d i u m ,  a n  

o p g o r t u n i  t y  t o  e s c a p e  real conversa  t i o n  t h r o u g h  imaginatively 

b e i n g  i n  c o n t a c t  w i t h  t h e  o u t s i d e  w o r l d ,  F i r s t ,  h e  notes t h a t  

t e l e v i s i o n  does i n d e e d  present Images, s o u n d s ,  p r i n t e d  s y w b o l s  

a n d  the l i k e ,  b a t  n e v e r  a c t u a l  p e r s o n s ,  T h e  i l l u s o r y  s e n s a t i o n  

05 interacting v i t h  p e r s o n s  o n  t h e  s c r e e n  is most d e c e p t i v e .  - The 

v i e w e r  does n o t  h a v e  t o  f o l l o w  t h e  c o n v e r s a t i o n ,  i n t e r j e c t  

occasionaily, react t o  ren ta rks ,  raake colapro~ises  and a l l  t h o s e  

essential f e e d - b a c k s  e x p e c t e d  i n  a real  exchange, F o r  s u m o n e  
-- -- - 

who, fo r  one reason ox a n o t h e r ,  d o e s  not feel c a p a b l e  o f  g o i n g  

through t h e  r e l a t i v e l y  demanding o p e r a t i o n s  i n v o l v e d  in a 

con versa t i o n ,  t e f  e v i s i o n  c a n  b e  e f f i c i e n t  i n  p s o v i d i n g  # I t h e  

s e n s e  of e x p e r i e n c e  w i t h o u t  t h e  a c c o m o d a t i o n  r e q u i r e d  i n  t r u e  

T h e  r e t r e a t  t o  t h e  company p r o v i d e d  a- . bp t e f a a i s i o n  

characters, o f f e r s  t h e  v i e w e r  g r a t i f i c a t i o n s  f o r  which h e  is 
- - 

only reatnotelf r e s p o n s i b l e ,  T h e  only i n i t i a t i v e  t h e  v i e w e r  really 

t a k c s  i s  t o  t u r n  on t h e  se t*  A f t e c t l a ~ d s ,  h e  . r e v e r t s  t o  a taking 



p a t t e r n ,  o b t a i n i n g  p e r s o n a l  s a t i s f a c t i o n  t h r o u g h  what  h e  

i n t e r p r e t s  p s y c k o l o g i c a l l y  a s  a r e c i p r o c a l  r e l a t i o n s h i p  w i t h  the 

p e r s o n s  i n  s t e l e v i s i o n  f a n t  

too e a s y  t o  disqualify t h i s  u s e  of t e l e v i s i o n  on the g r o u n d s  

t h a t  i t  i s  a n t i - s o c i a l ,  t h a t  it e n c o u r a g e s  s o l i t u d e  a n d  d e e p e n s  

t h e  v i c i o u s  circle i a  w h i c h  a p e r s o n  h a s  e n g a g e d  h i m s e l f ,  If 

these o b s e r v a t i o n s  are s u f f i c i e n t  t o  c e n s u r e  t h e  e s c a p i s t  

p r o p e r t i e s  of t e l e v i s i o n ,  one s h o u l d  be  r e m i n d e d  that f4cZuhan 

(1952) nrade s imi l a r  comaten t s  o n  t h e  use of t h e  p r i n t e d  book, 

Y e t ,  who would  dare think negatively a b o u t  a heavy-reader  ? We 

seldom q u e s t i o n  t h e  i n t e l l e c t u a l  v a l u e  of the p r i n t e d  word ,  h u t  

a re  ~ u c k  more  eager t o  ban any ~ r o n o u n c e d  u s e  of t e l e v i s i o n -  The 

n o v e l t y  of television o b l i g e s  s e v e r e  moral and a e s t h e t i c  

c r i t ic i s%-  # h a t  fails t o  b e  p e r c e i v e d  t b o u g h ,  is the Tact that 

it is not so  much w h a t  is being c o n s u m e d  f o r  e s c a p e  t h a t  matters 

b u t  f a t h e r  t h e  f u n c t i o n a l i t y  of t h e  nay  i n  wh ich  i t  is done. 

E v e r p o n e  agrees, i n  p r i n c i p l e ,  t h a t  n o t h i n g  \.-- 

c o n t a c t  v i t h  one* s e n v i r o n m e n t  for  a f u l l  p r a c t i c a l  e x p e r i e n c e  

w i t h  s o c i e t y t s  no rms ,  v a l u e s  and t e n e t s ,  But sometiaes, t h e  

a d v e r s i t i e s  t t so confusing 

as  t o  elicit a d e e p  n e e d  f o r  e s c a p e ,  o r  retreat, d u r i n g  w h i c h  

time t h e  person w i l l  work on f i n d i n g  a s o l u t i o n  t o  h i s  

d i s e q u i l i b r i u m .  T e l e v i s i o n ,  l a  - t h i s  r e s p e c t ,  f u n c t i o n s  a s  a 
\ 

s i g n i f i c a n t  agent, T h e  s o c i a l  c o n t a c t  it ~ a i n t a i n s  w i t h  t h e  

troubled person, o u g h t  t o  be seen a s  a most c r u c i a l  t i e ,  one  on 

w h i c h  t h e  i n d i v i d u a l  relies h e a v i l y  t o  j u s t i f y  h i s  s e n s e  of 



p a r t i c i p x t i n g  i n  t h e  i s s u e s  o f  h i s  s o c i a l  g roup ,  

I n  d e f e n s e  of t h i s  p o i n t ,  K a t z  and P o u l k e s  (1912) s u g g e s t  

t h a t  if a p e r s o n  is  Lo c o p e  adequa te ly  w i t h  h i s  e n v i r o n i a e n t ,  h e  

lltust be  g i v e n  t h e  p o s s i b i l i t y  t o  retreat t o  g a t h e r  t h e  n e c e s s a r y  

strength. B e a d i n g ,  whether it is books ,  a t a g a z i n e s  o r  n e w s p a p e r s ,  

a l s o  p e r f  o r a s  the t a s k  of d i s t r a c t i n g  f rout t h e  c o m p l e x i t i e s  of 

o n e ' s  l i f  EL However, t e l e v i s i o n  a p p e a r s  t o  o f f e r  'a m a j o r  

a d v a n t a g e  over o t h e r  media, I t  is a n  a l t e r ~ a t i v e  t h a t  h a s  
-- --- - *-I-" .",-----.*,. 

immediacy ,  It is a l w a y s  p r e s e n t ,  a l w a y s  a v a i l a b l e  a n d  i t s  -------- 
effects on t h e  viewer are  i n s t a n t a n e o u s .  It  p r o v i d e s  t h e  

f a n t a s i e s  s o u g h t  t o  make one f o r g e t ,  w i t h  a ~ i n i m a l  d e g r e e  of 

i a t e l k c t u a l .  e f f o r t ,  t h e  p r e s s u r e s  o f  daily r o u t i n e s ,  I f  we 

a c c e p t  then t h a t  e s c a p i s t  material o n  t e l e v i s i o n  does b r i n g  some 

d e f i n i t e  r e w a r d s  t o  t h e  v i e w e r ,  would i t  n o t  b e  p o s s i h l . ~ ?  t o  

i d e n t i f  p t h o s e  g r a t i f i c a t i o n s  which  a r e  met ? 

H o s t  c o m m u n i c a t i o n  a n a l y s t s  a g r e e  w i t h  W a l l o r a n  i n  t h i n k i ~ g  

t h a t  " t h e  f u  er ia l  and its 
- - 

effects  d e p e  t h e  needs b r o u g h t  t o  it by i n d i v i d u a l s w  

(196%,21)  T s i d e s a t i o n  or hen 

atteapting t o  shed l i g h t  on t h e  g r a t i f i c a t i o n s  d e r i v e d  from TY 

con tent, a r e  the t y p e s  o f  social a n d  _ -I psychological _ - -  -. c i r c u m s t a n c e s  
-7--- - - a  

that map l e a d  one t o  c e r t a i n  o r i e a n t a t i o n s  toward  t e l e v i s i o n ,  I n  

a d v o c a t i n g  t h i s  a p p l i c a t i o n  t o  t h e  s t u d y  of t e l e v i s i o n ,  the 

s u b j e c t i v i t y  of t h e  v i e w i n g  ac t  becomes  a p r in te  c o n s i d e r a t i o n ,  
- -  -- 



g o  two v i e w e r s  . a p p r o a c h  - t h e  medium w i t h  t h e  same a t t i t u d e ,  frawe 

of mint! ac?. e x p e c t a t i o n s ,  The list o f  s i b l e  m o t i v e s  f o r  
_.-&"'--------Î - --- 

c h o o s i n g  t e l e v i s i o n  a s ,  a way of p a s s i n g  time, could be  endless, 

Y e t ,  t o o  o f t e n ,  e s c a p i s t  material  is seen a s  b e i n g  i t s e l f  a n  

o b s t a c l e  t o  t h e  real s o l u t i o n  of t h e  p r o b l e m  which l e d  a p e r s o n  

to seek s u c h  a a t e r i a l  i n  t h e  f i r s t  p l a c e -  It c a n  b e  c o n t e n d e d  

t h a t  fro@ a sheer p s y c h o l o g i c a l  p e r p e c t i v e ,  retreat i n t o  

e s c a p i s t  f a r e  h a s  u s e • ’  u l  b e n e f i t s  f o r  b o t h  viewer a n d  s o c i e t y ,  

C o n s i d e r  f o r  a moment, t h e  k i n d s  of o p p o r t u n i t i e s  t h a t  

t e l e v i s i o n  c a n  p r o v i d e  for p e o p l e  i n  n e e d  of e ~ o t i o n a l  release 

and r e f a x a t i o n ,  of s t i m u l a t i o n  of t h e i r  c r e a t i v i t y  and  

i m a g i n a t i o n ,  o s  i n  n e e d  of e s c a p e  fro@ t h e  b u r d e n s  of work or  

f a m i l y - r e l a t e d  p r o b l e m s ,  F o r  these p e r s o n s ,  a s  w e l l  a s  o t h e r s ,  

t e l e v i s i o n  achieves a riia jar role: it c a r r i e s  the5 away from 

painful p e r s o n a l  a ~ b i g u i t y ,  The a s s u ~ p t i o n  t h a t  e s c a p i s t  

c o n t e n t s  o r  d r i v e s  a r e  d y s f u n c t i o n a 3 .  can  t h u s  be oh j e c t e d ,  If we 

consider other c h a n n e l s  of escape l i k e  d r u g  a d d i c t i o n ,  

a l c o h o l i s m ,  c o n s u m p t i o n  of e x p e n s i v e  m a t e r i a l  g o o d s  and e v e n  

a f j n t a l l y - b a s e d  b e h a v i o r a l  d i s o r d e r s  t h a t  p e o p l e  sometioaes r e v e r t  

to, television t h e n  appears a s  a r a the r  tatae route* 

T e l 2 v i s i o n  as g p t h a r t i c  
--we-- 

ffigh a r t  p r o p o n e n t s  t o u c h  a mst i~portant area of 

O i s c u s s i o n  when  t h e y  refuse t o  e s t a b l i s h  outright, a d i r e c t  

r e l a t i o n s h i p  b e t v e e n  television a n d  the t e n s i o n - r e d u c t i o n  a s p e c t  

obtained through t h e  v i e w i n g  process, For these cri t ics ,  t h e  



(fake* r ~ p p o r t  t h a t  e m e r g e s  b e t w e e n  t h e  viewes and  t h e  medium 

f u r t h e r  i n h i b i t s  a c t i v e  p a r t i c i p a t i o n  i n  c r e a t i n g  t h e  i l l u s i o n  

t h a t  a n  inforntcd citizen i s  a n  a c t i v e  c i t i z e n ,  T h i s  

d y s f u n c t i o n a l  ' n a r c o t i z a t i o n ' 7  d e s c r i b e d  by t h o s e  a n a l y s t s  h a s  

i t s  merits, b u t  E a i f s  t o  l o o k  o b j e c t 5 v e l y  a t  a most c o ~ p l e x  

human phenorneaon: e i n o t i o n a l  r e s t a r a i t i o n ,  

There is r e a s o n  to b e l i e v e  t h a t  t e l e v i s i o n  c a n  c o n t r i b u t e  

p o s i t i v e l y  t o  soraeone 's  c a tha r s i s ,  A l t h o u g h  not c o n f i n e d  t o  the 

Aris to -1 .e l i an  sense, my d e f i n i t i o n  of the vord  3 c a t h a r s i s s  .in t h e  

a c t u a l  c o n t e x t  o f  t h i s  t h e s i s  c o n c e p t u a l l y  b o r r o w s  from the 

c _ l a s s i c a f  usage a n d  f u r t h e r  e x p a n d s  i n t o  t h e  more r e c e n t  

i n t e r p r e t a t i o n  a r r i v e d  a t  by  p s y c h o l o g y ,  I n  o t h e r  words ,  t h e  

c a t h a r t i c  a t t r i b u t e s  o f  t e l e v i s i o n  are s e e n  a s  p r i m a r i l y  

effective i n  f o s t e r i n g  a n  a b r e a c t i o n ,  i ,e ,  a process b y  which  

t h e  i n d i v i d u a l  e x t e r n a l i z e s  a s u p p r e s s e d  desire by projecting i t  

i n t o  t h e  f a n t a s y / e s c a p i s t  s i t u a t i o n  p r o v i d e d  b y  t h e  t e l e v i s i o n  

p rogram,  I f ,  a s  t h e  high a r t  j u d g e s  s a y ,  n o  d i r e c t  

c o r r e s p o n d e n c e  c a n  be e s t a b l i s h e d  b e t w e e n   educing tension and 

T V - s i e g i n g ,  faow are  we t o  e x p l a i n  t h e n  t h a t  

f e l t  d e p r i v a t i o n s  e m a n a t i n g   fro^ t h e  social e n v i r o n m e n t ,  
do  l e a d  people t o  turn t o  t e l e v i s i o n  t o  s e e k  o u t  
e m o t i o n a l  r e s t o r a t i o n ?  (Joh a s k o n e ,  3974: 42) 

I t  is n o t  t h a t  t h e  t e l e v i s e d  medium is the o n l y  one c a p a b l e  of 

f uZf if l i n g  t h i s  l e v e l  of p e r s o n a l  s a t i s f a c t i o n ,  O t h e r  media 

-a- --------------- 
7 This term was f i r s t  i n t r o d n c e d  b y  L a z a r s f e l d  a n d  Euferton.. They 
b e l i e v e  t h a t  a c c e s s  t o  mass-communicated  nevs may r e s u l t  i n  
a p a t h y ,  T h e  f a l s e  s e n s e  of n u s t e r y  o v e r  o n e i s  vorld resulting 
from p a s s i v e  reception of E e n s  c o n s t i t u t e s  a p r i m e  s o u r c e  o f  
w a r r p  for some s o c i a l  s c i e n t i s t s ,  



certairn cxtent and within r e a s o n a b l e  lintits, of o f f e r i n g  

cons ide rab le  comfoat t o  p e r s o n s  i n  n e e d  of it, B u t  owing t o  its 

a c c e s s i f j i f i t y  s a d  low L e v e l  of demand t h a t  i t  exerts o n  t h e  

v i e w e r ,  t e l e v i s i o n  seegts t o  b e  the f a v o r i t e  inode o f  relaxation 

a n d / o r  re t r e a t  f o r  a v a s t  a a j o r i t y  o f  p e o p l e ,  

T h e  r e a s o n  f o r  t h i s  marked preference ove r  other media a n d  

a c t i v i t i e s ,  i s  st i l l  tsraclear t h o u g h  many theories a t t e n a p t  t o  

solve the enigma,  T h e  d i f f i c u l t y  o f  t h i s  case r e s i d e s  i n  the 

s u b  j e c f i v e  f u n c t i o n  t h a t  television p l a y s  f o r  d i f f e r e n t  v i e w e r s ,  

As m e n t i o n e d  e a r l i e r ,  it i s  a n  a l m o s t  i a p o s s i b l e  task t o  

B e t e r m i n e  c lea r ly  what  a p o p u l a t i o n  e x p e c t s  from a " t e f e v i s i o n  

p rogram,  and a n  e v e a  more excessive e n t e r p r i s e  to a t t e l a p t  t o  

i n v e s t i g a t e  i . h e  k i n d s  of p e r s o n a l  needs and a n t i c i p a t i o n s  t h a t  

w i l l  be get b y  t e l e v i s i o n ,  So, unless they are p r o v i d e d  w i t h  

s p e c i f i c ,  w e l l -  documented e xaiiaples, oass c o ~ r n u n i c a t i o n  t h e o r i s t s  

c a n  o n l y  g e n e r a l i z e  p r i n c i p l e s  and sugges t  p a t t e r n s  i n  trying t o  

u n r a v e l  t e l e v i s i o n ' s  overwhef  miag attrac%ion, One i n t e r e s t i n g  

obse rva t ion  i n  this r e s p e c t ,  c a m s  f r o a  Harming who i n d i c a t e s  

t h a t  t h e  r e s t o r a t i v e  p o t e n t i a l  o f  t e l e v i s i o n  a i g h t  be a s s o c i a t e d  

w i t h  a l a r g e r  f r e e d o m  of choice of t h e  t y p e  "doing what you 

wan tw v e r s u s  v r f o i a g  w h a t  y o u  n a u s t s q f a n d  Averson ,  1968) Planning 

f u r t h e r  a r g u e s ,  t h a t  t h e  s i n p l e  f a c t  that o n e  is a l l o w e d  t o  d o  

(v iew)  w h a t  o n e  l i k e s  and f o r  a s  long a s  o n e  wants ,  c o n s t i t u t e s  

i n  i t s e l k  a n  influential, o p p o r t u n i t y  w i t h  r e g a r d s  t o  

re- e s t a b l i s h i n g  a t h r e a t e n e d  e q u i l i b r i u m ,  S i t t i n g  r e l a x e d ,  not 



h a v i n g  t o  c o n c e n t r a t e ,  lookrny a t  images whenever o n e  w i s h e s  to,  

h a v i q  t h e  feeling t h a t  someone v a t  there* is t a l k i n g  to us, 

even a t  times 3o ing  h i s  v e r y  b e s t  t o  e n t e r t a i n  u s ,  are b u t  a  few 

s a t i s f a c t i o n s  t h a t  may have a nost .  positive effect o n  a p e r s o n a s  

p s y c h o l o g i c a l  baf  ance, 

Li fe  i n  t o d a y a s  u r b a n  environment h a s  b e e n ,  and c e r t a i n l y  

continues t o  be,  a r e c u r r i n g  s u b j e c t  of i n v e s t i g a t i o n  fo r  s o c i a l  

s c i e n t i s t s .  Hfiile many acknowledge the tre~aendous progress on 

the m a t e r i a l  aspect o f  l i f e ,  t h e r e  is g r e a t  c o n c e r n  a s  t o  ' t h e  

psycho-social repercussions i n v o l v e d  i n  t o d a y ' s  style o f  l i v i n g .  

T h e r e  a r e  t a l k s  o f  y r c v i u g  l o n e l i n e s s ,  p o v e r t y ,  a l i e n a t i o n ,  

b o r e a o ~  a n d  passivity t h a t  a l  f seem to  c u l m i n a t e  i n t o  a 

d e p e r s o n a l i z a t i o n  o f  the i n d i v i d u a l ,  The p o i n t  i s  n o t  t o  h e  for 

o r  a g a i n s t  t c c h c o l o g y ,  a n d  its related a f t e r a a a t h s ,  b u t  r a t h e r  to 

l o o k  a t  how p e o p l e  f u n c t i o n  w i t h  it, i n t e g r a t e  and a d a p t  t o  i t  

when need be. T h e r e  are crit ics who, l i k e  Van den a a a g ,  level 

some rather virulent a t t a c k s  on the p r e s e n t  s y s t e m ,  w i t h  a 

specific r e f e r e n c e  t o  t h e  mss media- B i s  asgurt lent  d e s e r v e s  t o  

bc given a t t e n t i o n :  

All mass a e d i a  in t h e  end  a l i e n a t e  p e o p l e  from p e r s o n a l  
e x p e r i e n c e  and t h o u g h  a p p e a r i n g  t o  o f f s e t  it, i n t e n s i f y  
t h e i r  rnoraf i s o l a t i o n  f rom each o t h e r ,  f ro~n reality a n d  
f rm t h e m s e l v e s ,  One rnap t u r n  t o  t h e  mass naedia when 
l o n e l y  or bored, B u t  mass media ,  o n c e  t h e y  b e c o n e  a 
h a b i t ,  impair t h e  c a p a c i t y  f u r  m e a n i n g f u l  
experience.., The h a b i t  f e e d s  on itself, e s t a b l i s h i n g  a 
v i c i o u s  circle a s  ada ic tFons  do,, . (1957,529). 

T h e  v a l i d i t y  of  this argumnt  c a n n o t  b e  d i s ~ i s s e d  a l t o g e t h e r ,  

since it is in f a c t  possible Zo f i n d  exai l ipfes  t o  s u p p o r t  s u c h  

exa-rerne cases, Reality however,  i f  t a k e n  nore g l o b a l l y ,  p r e s e n t s  



i 

a d l f f e w n t  p i c t u r e ,  I t  is n o t  a t  a l l  c e r t a i n  that t h e  mass 

aedia  e n g e n d e r  t h e  a l i e n a t i o n  a n d  s o c i a l  d e p r i v a t i o n  t h a t  a r e  

f e l t  by a c o n s i d e r a b l e  s e g m e n t  of t h e  p o p u l a t i o n -  Rather, L t e n d  

t o  b e l i e v e  t h a t  t h e i r  f r u s t r a t i o n s  i n  t h e  a r e n a s  o f  s o c i a l ,  

l a b o u r ,  p o l i t i c a l  a n d  e v e n  i n t e r p e r s o n a l  a c t i o n ,  are t h e  b a s i s  

f o r  t h e i r  withdrawal. i n t o  t h e  raedia wor ld  which offers 

s u k s t i t u t e  g r a  t i • ’  i c a t  i o n s ,  I n  C a r e y  * s  o p i n i o n ,  th'is w i t h d r a w a l  

Bay a l s o  work toward t h e  f o r n t a t i o a  of a r i k u a l / i n t e g r a t i v e  

p r o c e s s  among t h e  p a r t i c i p a n t s *  A c c o r d i n g  t o  t h i s  r i t u a l  view of 

c o m m u n i c a t i o n ,  the **drawing  of F e r s o n s  t o g e t h e r  i n  f e l l o w s h i p  

and  c c ~ i m n a l i t p  is a i a e d  more a t  ~ a i n t a i n i n g  a s o c i e t y  t h a n  a t  

p r o p a g a t i n g  messages i n  s p a c e  (19%: 177)- Thus,  i t  becornes 

p o s s i b l e  t o  e s t a b l i s h  a n  o p e r a t i o n a l  r e l a t i o n s h i p  between t h e  

c o m ~ u n a l  catharsis t h a t  is a c h i e v e d  and t h e  r i t u a l - l i k e  mode 

t h r o u g h  w h i c h  t h e  v i e w e r s  are b r o u g h t  t o g e t h e r -  T e l e v i s i o n  i n  

t h i s  p e r s p e c t i v e ,  c a n  p l a y  a c r u c i a l  r o l e  i n  c r e a t i n g ,  ~ o d i f y i n g  

and  t r a n s f o r m i n g  a shared c u l t u r e ,  a cowRon set o f  be l i e f s ,  

eal .ucs a n d  a s p i r a t i o n s  among i t s  v i e w i n g  a u d i e n c e s .  

I n  a d d i t i o n ,  i n  r e s t r i c t i n g  the a n a l y s i s  o f  a l i e n a t i o n  t o  

the h a r s f u l  effects of Bass m d i a  a f o n e ,  supporters of t h i s  v i e w  

omit t h d t  t h e  i m p a i r n e n t  of a e a n i n g f u l  e x p e r i e n c e  i s  n o t  o n l y  

caused by t h e  mass media a f o n e ,  On the contrary, l i t e r a t u r e  i n  

sociology a n d  p s y c h o l o g y  h a s  i n d i c a t e d  tirae a n d  time a g a i n ,  t h e  

n e e d  for.- people,  f r o @  a l l  levels  of t h e  s o c i a l  s t r u c t u r e ,  fo r  

e v a s i o n ,  c h a n g e  of a t m o s p h e r e  a n d  r e t r i e v a l  into a d r e a m - l i k e  

w o r l d  where f a n t a s i e s  a n d  d e e p - f e l t  d e s i r e s  a r e  a l l o w e d  t o  f l o w  



I n  this s e n s e ,  media  c o n t e n t  h a s  a c ruc ia l  r o l e  t o  p l a y  i n  

t o d a y t  s v o r l d ,  W i t h c a t  d e n y i n g  the innportaxice o f  f a c e - t o - f a c e  

r e l a t i o n s h i p s ,  m d i a  m e s s a g e s  can b e  p e r c e i v e d  a s  v a l u a b l e  t o o l s  

i n  sa p p l e m e n t i n j ,  e t r r i c h i n g ,  r e i n f o r c i n g  a n d  c o m p e n s a t i n g  f o r  

personal s o c i a l  experience, WcGuire o f f e r s  a s u p ~ o r t i s e  
-" - -- - 

ref l e c t i s n  on t h i s  i s s u e ,  

P e r h a p s  the s a t i s f a c t i o n s  t h a t  mass c o m u a i c a t i o n  c a n  
o f f e r  t o  the p e r s o n ,  p i t i f u l  t h o u g h  t h e y  may be, are  
b e t t e r  t h a n  t h e  a l t e r n a t i v e s  o f f e r e d  i n  t h e  rea l  l i f e  .of 
q u i e t  d e s p e r a t i o n  vh i c h  @any metubers of t h e  p u b l i c  
endure .  The l a r g e  p r o p o r t i o n  of t h e i r  time t h a t  p e o p l e  
c h o o s e  t o  d e v o t e  to raedia c o n s u ~ p t i o n  is e v i d e n c e  t h a t  
h o v e v e r  i l l u s o r y  the g r a t i f i c a t i o n  o f f e r e d  it may e x c e e d  
the = o r e  t a n g i b l e  b u t  i n a c c e s s i b l e  o r  u n s t i s f  y i n g  
s a t i s f a c t i o n s  a v a i l a b l e  i n  t h e i r  a c t u a l  ~ o r f d  
f1974: 1 6 9 ) -  

G i v e n  then t h a t  t e l e v i s i o n  p r o v i d e s  a certain l e v e l  of 

c o m p e n s a t i o n  a n d  t h a t  it a l so  f a c i l i t a t e s  t e i u p o r a r y  e s c a p e   fro^ 

the p r e s s u r e s  o f  t h e  s o c i a l  world ,  t e l e v i s i o n  v i e w i n g ,  w i t h  

these usages i v e a l  an u n c o n s c f o u s  motive i n  the. 

i n d i v i d u a l .  i l l tho t iyh  t h i s  s p e c u l a t i o n  goes b e y o n d  t h e  
--- 

i n f o r m a t i o n  c o l l e c t e d  f r o ~  t h e  v i e w e r s ,  mass i a e d i a  b e h a v i o r  o f  

t h e  a l i e n a t e d ,  a n d  o f  the d e p r i v e d  i n  g e n e r a l ,  way i n v o l v e  a 

c e r t a i n  e l e r n e n t  of i n s t i n c t u a l  s t r i v i n g  t o  r e e s t a b l i s h  e f f e c t i v e  

a n d  s a t i s f y i n g  s o c i a l  r a p p o r t s  with t h e i r  geers, T h e  viewers 

would s tore a e d i a -  m e s s a g e s  u n t i l  a ~ p r o p r i a t e  s i t u a t i o n s  render  

their ' a c t i n g  o u t s  u s e f a l -  I n  t h i s  s e n s e ,  &ass media  a n a l y s i s  

s e e n  f r m  a p s y c h o l o g i c a l l y  r e s t o r a t i v e  p o i n t  o f  view, c a n  b e  

a p p a r e n t  to a t h e c r y  o f  p e r s o n a l i t y -  The u s e  gade of t e l e v i s i o n  

is aimed basically a t  m a i n t a i n i n g  a  minimal s t a t e  of w e l l - b e i n g ,  



find f o r  t h o s e  i n  c o n f l i c t u a l  p e ~ i o d s ,  t h e  c a t h a r t i c  relief o r  

e s cape  might b e  s i n g u l a r l y  b e n e f i c i a l ,  

Xn s u p p o r t  o f  the p s y c h o - s o c i a l  benefits t h a t  a u d i e n c e  

o b t a i n s  f rom t h e  mass-media, t h e r e  is a  body of  o p i n i o n  t h a t  

h o l d s  t h a t  s h e e r  f a n t a s y  e x p e r i e n c e ,  b e c a u s e  o f  i'ts e m o t i o n a l  

c h a r a c t e r ,  c a n  be r e w a r d i n g  f o r  a  v i e w i n g  o r  l i s t e n i n g  a u d i e n c e ,  

Tannenbaurrt c o n t e n d s  t h a t  a i t h o n g h  p e r c e i v e d  at a v i c a r i o u s  

level., the e ~ o t i o n a l  s t a t e s  i n v o l v e d  i n  f i c t i o n a l  and f a n t a s y  

s h o w s  may p r o v e  t o  be  i n s t r u m e n t a l  i n  t h e  dete loptaesr t  o f  t h e  

p e r s o n a l i t y .  R e  f u r t h e r  a r g u e s  t h a t  

e n o t i o n a f  b e h a v i o r  plays a  s i g n i f i c a n t  p a r t  i n  o u r  l i v e s  
a n d  p r o v i d e s  a  @a jor  s o u r c e  of m o t i v a t i o n  f o r  much of 
ou r  conn tun ica t i on  b e h a v i o r ,  T h i s  suggests t h a t  t h e  
a t t e m p t  t o  satisfy s u c h  d e s i r e s  on  a  w idesp read  (and,  
hence ,  possibly a d i l u t e d ,  s h a l l o w )  b a s i s  is why s o  much 
of o u r  p o p u l a r  a e d i a  c o n t e n t  i s  geared t o  e n t e r t a i n m e n t ,  
and  why s u c h  emot i o n a h l y  a r o u s i n g  T V - e n t e r t a i n a e n t  
p r o g r a s  a r e  c o n s i s t e n t l y  and  r e p e a t e d l y  among the mst 
p o p u l a r  I n  d i f f e r e n t  c o u n t r i e s  (1980:110), 

V a r i o u s  a d v a n t a g e s  h a v e  been  a t t r i b u t e d  t o  f a n t a s y  r t l a t e r i a l  

on t e l e v i s i o n  with t h e  most praiainent being c e r t a i n l y  i t s  

r e l a t i v e  s a f e t y  o v e r  r e a l  e x p e r i e n c e ,  Viewers are t r a n s p o r t e d  

f r o a  p lace  t o  p l a c e ,  g e t  i n v o l v e d  a t  tiws i n  most complex 

situations, and e x p e r i e n c e  o the rss  joys, s o r r o u s ,  d i l e m a s  and 

t h e  l i k e .  They may create close e ~ o t i o n a l  bonds  w i t h  t h e  

c h a r a c t e r s  a n d  the p l o t s  a s  t h e y  m y  j u s t  a s  well ' s t e p  o u t s  of 

precarious d e v e i o p n e n t s .  The c o m m n n e s s  among the v a s i o u s  quiz 

shows, coaedy  p rograas  and  s o a p  o p e r a s  a l s o  offers a d e g r e e  of 



s a f e  p r e t 3 i i c t a b i l i t y  t h a t  c a n n o t  b e  d i s c o u n t e d .  It is a s  i f  the 

p r o q r a m s  were a  k i n d  o f  r i t u a l i s t i c  r e p r e s e n t a t i o n  of human 

e m o t i o n s  whereby  t h e  good a l u a y s  s u c c e e d s  a g a i n s t  t h e  e v i l ,  I t  

i s  a n t h r o p o l o g i s t  L e v i - S t r a u s s  who writes a b o u t  the conjunctive 

effect o f  the r i t u a l s  by w h i c h  i n i t i a l l y  s e p a r a t e d  g r o u p s  o f  

profane a n d  s a c r e d ,  l i v i n g  a n d  d e a d  and  s i ~ i l a r  o p p o s i t i o n s  a re  

b r o u g h t  a b o u t  i n  a  s o r t  of union a n d  e v e n ,  corerau&on (1966: 3 2 )  - 
F o r  tribal. s o c i e t i e s ,  the c e l e b r a t i o n s  of t h o s e  r i t u a l s  are  

of p r i m  s i g n i f i c a n c e  i n  p r o v i d i n g  t h e  i m a g i n a r y  e v i d e n c e .  t h a t  

the s o c i e t y  of t h e  community was u n d e r  good cam-  ' T h i s  s u g g e s t s  

that b o t h  s i % u a f s  an8 TV p r o g r a m s  c o u l d  have  so@e r a t h e r  

i n t e r e s t i n g  siatilarities i n  terms o f  t h e i r  f u n c t i o n ,  a n d  a l s o  

with regards  t o  t h e  u s e  p e o p l e  make o f  them, T h e  a f f i n i t y  of 

these % o d e s  f o r  s t i ~ u f a t i n g  fantasy i a a g e s  a n d  f o r  a s s e r t i n g  

b a s i c  c o ~ m u n a l  ~ f i n c i p i e s  is a n  area of i n v e s t i g a t i o n  t h a t  could 

b e  e n r i c h i n g  i n  o u r  own q u e s t  t o  u n d e r s t a n d  t h e  ~ s y c h o l o g i c a l  

o p e r a t i o n s  at p l a y  i n  the t e l e v i s i o n  experience, 

Again ,  watching t e l e v i s i o n  d o e s  n o t  h a v e  t o  b e  solely 
-. 

a o t i v a t e d  by a need f o r  e s c a p e  , I n  fac t ,  a sirnpfe need  for 

~ntertainaent, for a break in 'the d a i l y  rout ine  o r  still. f o r  

c h a n g i n g  one's thoughts Bay be s u f f i c i e n t  irepetus  t o  w a z r a n t  

t u n i n g  i n  on a n y  program.  B o r e o v e r ,  i t  is a l s o  hypothesized t h a t  

a f ofrn of p a r a - s o c i a l .  reiationshi~ of f i c t i t i o u s  friendship may 
\ 

emerge between a p o p u l a r  e n t e r t a i n e r  o r  p rogram and t h e  v i e w e r  

[FWsengren, 1974:269), T h e  . imaginary i n t i r s a c y  may b e  p r e s e n t  

y u i t e  vividly i n  t h e  v i e w e r ' s  mind between t h e  p r o g r a a  i n t e r v a l s  



a n d  map provide h i m  w i t h  c o n s i d e r a b l e  m e n t a l  e n j o y ~ t t e n t .  

Similarly, c h i f  dsen c a n  t h i n k  o f  t h e m s e l v e s  a s  ' T h e  Fonzw,  

Gretskv, Brooke  S h i e l d s  and a c t  out i n  t h e i r  i m a g i n a t i v e  play ,  

b e h a v i o r a l  expe r i ences  t h a t  a r e  m o s t  c o n s t r u c t i v e  i n  t h e  

d e v t Z o p r s e n l  of their c o g n i t i v e ,  e m t i o n a l  and i n t e r p e r s o n a l  

ski 11s- 8 

No one w i l l  a rgue  t h a t  t h e  h i g h - p r o f  i l e  c e l e b r i t i e s  of o u r  

t i m ~ s  a r e  endowed w i t h  a mysticism that f a s c i n a t e s  a l m s t  

e v e r y o n e .  For the common i n d i v i d u a l ,  g e t t i n g  t o  know how a 

f a ~ o u s  p e r s o n  nrade it to  s u c h  a visible p o s i t i o n  i s  tarost 

i n t r i g u i n g .  Xn t h i s  r e s p e c t ,  t e l e v i s i o n  can of fe r  t h e  c l o s e s t  

i n t i m a t e  look a t  t h e s e  p e o p l e s i  fives by i n t r o d u c i n g  them,  a n d  

?.heir  a c h i e v e m e n t s ,  t o  t h e  laylaan, S e e i n g  then quietly t a l k i n g  

a b o u t  t .hemselvos ,  c a s u a l l y  a n s v e r i n g  ntundane g u e s t i o n s ,  has all 

tho i n g r e d i e n t s  to m k e  one dream hog much more e x c i t i n g  a l i f e  

it u o u l d  be i f  one  Mere a c e l e b r i t y .  It is s imi la r  t o  t h e  

~ e r g i n g  of t h e  p r o f a n e  and  t h e  s a c r e d  w i t h  which t h e  work of 

L e v i - S t r a u s s  h - l s  farailiarized u s ,  

8 For  f u r t h e r  e l a b o r a t i o n  o n  this point, see a ~ c s t  interesting 
a r t i c l e  by Jerome L, Singer, "The Power a n d  L i n a i t a t i o n s  o f  
T e l e v i s o n :  A C o g n i t i v e  - A S E e c t i v e  A n a l y s i s M ,  chap 3 i n  P e r c y  H, 
Tanxtenhao m, zg&ggta.inment  unctions ~f t f e l . e v i s i ~ n ,  L a u r e n c e  
E r l b a ~ ~ r n  Associates, H i l l s d a l e ,  Hew-Jersey,  1980, 



r 

F u r t h e r  C o n t r i b u t i o n s  ---- ------I_- 

We have a l r e a d y  b e e n  i n t r o d u c e d  t o  t h e  c o n c e p t  of n a t u r a x  

v e r s u s  m e d i a t e d  r e a l i t y  a t  t h e  b e g i n n i n g  o f  t h i s  c h a p t e r ,  

Aowever, i n  l i g h t  of t h e  g r o u n d  c o v e r e d ,  it wou ld  b e  u s e f u l  t o  

add  a few nore n o t e s  t o  t h i s  e s s e n t i a l  f e a t u r e  of  human life, 

dore s p e c i f i c a l l y ,  it becomes e s s e n t i a l  t o  p r o v i d e  s o l i d  

c o u n t e r e v i d e n c e  t o  Hander* s coctentian t h a t  

T V  is capable of d o n t i n a t i n y  p e r s o n a l l y  derived i aagery  
-from b o o k s  o r  i m a g i n a t i o n -  a n d  i t  is a l s o  c a p a b l e ,  a t  
l e a s t  some of t h e  tiw, of c a u s i n g  c o n f u s i o n  as t o  wha t  
i s  r e a l  e x p e r i e n c e  a n 3  w h a t  is  Tfl e x p e r i e n c e  f l W 6 :  246) . 

F i r s t ,  Wander seems t o  be a d v o c a t i n g  o n l y  o n e  s i n g l e  way of 

b u i l d i n g  a p  oneis r e a l i t y ,  If such i s  t h e  case, then Pianderqs 

a s s u i n p t i o n s  a r e  opened  t o  siegere a t t a c k s ,  P s y c h o l o g i s t s  and  

s o c i o l o g i s t s  have b o t h  s p e n t  considerable tiate and effort to 

a d e m o n s t r a t e  t h a t  p e r c e p t i o n  a n d  r e a l i t y  are h i g h l y  subjective 

dogains .  T h e y  h a v e  n e v e r  t h o u g h t  o f  considering t h i s  

sub j a c t i v i t y  t c o n f u s i n y s  o r  e v e n  'unsafey fo r  the w e l l - b e i n g  of 

a person .  Ca rey  p r o v i d e s  a most v a l i d  p o i n t  t o  t h e  d e b a t e  i n  

saying l 5 a t  

what nen create is n o t  just o n e  r e a l i t y ,  b u t  m u l t i p l e  
realit ies,  R e a l i t y  cannot b e  e x h a u s t e d  by a n y  o n e  
s y ~ b o l i c  for@ be i t  s c i e n t i f i c ,  r e l i g i o u s ,  o r  a e s t h e t i c ,  
C o n s e q u e n t l y ,  t h e  t r u e  human g e n i u s  a n d  n e c e s s i t y  is to 
b u i l d  u p  m o d e i s  o f  r e a l i t y  by  t h e  agency of d i f f e r i n g  
s y m b o l  f o r ~ s  -verbal, w r i t t e n ,  m a t h e m a t i c a l ,  g e s t u r a l ,  
k i n e s t h e t i c  - and  by differing s y n b o l  f o r m -  a r t ,  
science, j o u r n a f i s a ,  ideology, o r d i n a r y  speech, 
r e l i g i o n ,  m y t h o f o g  y., , (19.73: IgO) ,  

T h i s  s t a t e m e n t  t h u s  g i v e s  f u l l  credit t o  ~ e d i a t e d  f o r m  of 

e x p e r i e n c e  such a s  t e l e v i s i o n ,  a s  it too, o f f e r s  i m g e s  of one's 

p e r s o n a l i t y  a n 3  role  i n  s o c i e t y ,  O b v i o u s l y ,  i t  i s  n o t  a t  a l l  



clear u h e t h e r  t h e s e  f u n c t i o n s  of t e l e v i s i o n  are m a n i f e s t ,  L a t e n t  

o r  s i m p l y  a c c i d e n t a l .  This type of analytical u n c e r t a i n t y  is 

what led C h a n e y  t o  suggest t h e  n o t i o n  of " s u b j e c t i v e  r e a l i t y g q  i n  

t h e  mass media ,  For him, t h e  r e a l i t y  t h a t  i s  p o r t r a y e d  on 

t e l s v i s i o n  c a n n o t  help b u t  be s u b j e c t i v e  s i n c e  

t h e  c o t s p r e h e n s i o n  and  accomxuodation of a n y  a s p e c t  of a 
p e r f o r m a n c e  is n o t  n e c e s s a r i l y  p r e d i c t a b l e  from manifest 
c o n t e n t  ( I  9 7 2 :  11) .. 

R u t  a s  i n  t h e  study o f  a n y  o t h e r  a c t i v i t y ,  t h e  p s y c h o f o g i e a l  

processes a t  p l a y  i n  t h e  v i e w i n g  o f  t e l e v i s i o n  h a v e  t o  b e  . 

a p p r o a c h e d  w i t h  openmindedness ,  One must realize t h a t  

s i t u a t i o n a l  a n d  i n d i v i d u a l  d i f f e r e n c e s  a r e  d e ' t e r m i n a n t  f a c t o r s  

i n  the i n t e r p r e t a t i o n  a r r i v e d  a t  by a  p e r s o n ,  f n  t h i s  s e n s e ,  i t  

is u t o p i a n  t o  e n v i s a g e  t e l e v i s i o n  a s  h a v i n g  a d e f i n i t e  i a p a c t  on 

i t s  v i e w e r s ,  l e t  a l o n e  t h e  uniforag, s t a n d a r d i z i n g  e f f e c t  it 

a l l e g e d l y  l e a v e s  o n  t h e & ,  The psycfaodynnraics i n v o l v e d  i n  t h e  act 

of w a t c h i n g  t e f e v i s i o n ,  are  i n i t i a t e d  a n d  s u s t a i n e d  by t h e  

v i e v e r s .  T h e y  are t h e  ones who select the i n p a t s  t h e y  want t o  be 

e x p o s e d  to, a n d  who c o n s t r u c t  t h e  interprets t i o n s  t h e y  make o f  

t h e  tnaterial t h e y  watch. They a l so ,  i n  t h e  l a s t  anaPys i s*  

f u l f i l l  t h e  need o r  wish  they o r i g i n a l l y  b r o u g h t  to  t h e  

s i t u 3 t i o n .  

That t e l e v i s i o n  f a l s i f i e s  the i ixage  o f  r e a l i t y ,  as  Hander 

ur i tes ,  is a r g u a b f e ,  g h a t  is c e r t a i n  however ,  is t h a t  for t h e  

v a s t  m a j o r i t y  of c i t i z e n s ,  t h e i r  d a i l y  c o n t a c t  w i t h  t h e  r e a l i t y  

of  t h e i r  social a c t i v i t i e s ,  is  c e r t a i n l y  not s o ~ e t h i n g  

imag ina ry ,  The n a t u ~ a l  l i ~ ~ i t a t i o n s  of their work a n d  o b l i g a t i o n s  



d o  not l e a v e  math room f o r  s u r p r i s e  o r  b e t t e r  still,  for 

~ u l t i p l e  i d e n t  k t y ,  T e l e v i s i o n ,  t h o u g h  a t  t i a e s  d u l l ,  r e d u n d a n t  

a n d  e v e n  t r i t e  i n  i t s  t r e a t m e n t  0-5 t h i n g s ,  n e v e r t h e l e s s  p r o v i d e s  

t h e  audience n i t h  a large a ~ o u n t  of new p o s s i b i l i t i e s ,  

c o r n h i n a t i o n s  a n d  i a a g e s  o f  a n  u n u s u a l  e v e n  m a g i c a l  o r d e r .  I t  is 

A, Liaick who says a b o u t  TV's capacity to v i o l a t e  t r a d i t i o n a l  

r e a L i t y  a n d  i d e n t i t y  t h a t  i t  a l s o  # * b r i n g s  to p s y c h i c  l i f e  t h e  

i n s t a n t a n e o u s  p o s s i b i l i t i e s  o f  i d e n t i t y  t r a n s f o r m a t i o n "  

(1970:653), Even  t h o u g h  k A i s  p r o c e s s  is t h o u g h t  t o  be o f  p r h e  

r e l e v a n c e  i a  the d e v e l o p ~ e n t  o f  c h i l d r e n ' s  m e n t a l  h e a l t h ,  i t  i s  

n o t  a t  all. e v i d e n t  t h a t  r e s i d u a l  i u a n i f e s t a t i o n s  c o u l d  n o t  be  

p r e s e n t  i n  a d u l t h o o d  a s  se l l ,  

I a@ aware of t h e  poor degree of s o l i d  e ~ p i r i c a l  e v i d e n c e  

a v a i l a b l e  t o  s u p p o r t  t h e  p s y c h o - s o c i a l  p o t e n t i a l s  a t t a i n e d  v i a  

television, f u r t h e r m r e ,  i t  is Carey r ~ h o  warns u s  t h a t  

i n  t r y i n g  t o  u n d e r s t a n d  t h e  m e a n i n g s  p e r s o n s  p l a c e  on 
e x p e r i e n c e ,  t h e n ,  it is n e c e s s a r y  t o  work t h r o u g h  a 
t h e o r y  of f i c t i o n s :  a t h e o f y  ~ x p l a i n i n g  how t h e s e  forals 
o p e r a t e ,  ttte s e a a n  tic d e v i c e s  t h e y  eaploy,  t h e  r a e a n i n g s  
t h e y  sustain, the p a r t i c u l a r  g low Lhep cast o v e r  
experience (1975: 190) , 

Bowever f i c t i t i o u s  t h e  a n a l y s i s  Bay see@ t o  s o w ,  research h a s  

p r o v i d e d  e v i d e n c e  t h a t  various p e r m a n e n t  o r  t r a n s i e n t  p e r s o n a l  

a t t r i b u t e s  of a p s y c h o l o g i c a l  n a t u r e ,  a re  r e l a t e d  t o  b o t h  t h e  

amount and t y p e  o f  p rograa t s  viewed, In a very  c o n r p r e h e n s i v e  book 

t h a t ,   oms stock wrote a b o u t  t h e  influence of television on human 

b e h a v i o r  ( l W 8 ) ,  he p r e s e n t s  t h e  p o s s i b i l i t y  of a n  existing 

r a p p o r t  between anxie ty, stress and s o c i a l  c o p i n g  a n d  t e i e v i s i o a  

v i e w i n q ,  Not  r e f u t i n g  t o t a l l y  t h e  i d e a  t h a t  mere d i v e r s i o n  a n d  



t e l e v i s i o n ,  C o ~ ~ s t o c k  p r o v i d e s  examples o f  e x p e r i m e n t s  t h a t  

a d v o c a t e  relief frca p s y c h o l o g i c a l  d i s c o m f o r t  a s  t h e  basis f o r  

u s i 2 g  t e k e v i s i a n .  

Another c r i t i q u e  t h a t  is o f t e n  l e v e l e d  a g a i n s t  t e l e v i s i o n ,  

is the p s s i v e  s t a t e  i n t o  which  i t  draws t h e  viewer, R a n d e r - e v e n  

s p e  3 k s  o f  TV e n c o u r a g i n g  mass p a s s i v i t y ,  I t  h a s  d e e n  shown t h a t  
- 

n o t  only is t e l e v i s i o n  n o t  t h a t  p a s s i v e  a n  a c t i v i t y ,  b e c a u s e  o f  
.- -- - 

t h e  other t h i n g s  t h e  person i s  d o i n g  u h i l e  w a t c h i n g ,  b u t  a l so  

t h a t  i t  can be a n  a c t i v e ,  i n v o l v i n g  u n d e r t a k i n g  i f  l o o k e d  a t  

from a n  e l l e c t n a l  o r  e v e n  i n r e r p e r s o n a l  s t a n d p o i n t .  Woreover,  

T a n a e n n a u  f a r  a s  t o  p e r c e i v e  t e l e v i s i o n  a s  a p o t e n t i a l  

f o r 3  o f  p a r t i c i p a t i o n  i n  the a f f a i r s  of s o c i e t y .  T h e  i d e a  is 

worth same r e f l e c t i o n  a s  other writers h a v e  c o r r o b o r a t e d  t h i s  

u s e  ?f the medium, F o r  i n s t a n c e ,  HI Newcomb e x e a p l i f i e s  t h i s  

c o n c e p t  by r e f e r r i n g  t o  t o p i c s  o f  M. LearRs  comedy sefies  s u c h  

a s  " A l l  i n  t h e  Fami ly1# ,  t%oood Timesa* a n d  "The J e f f e r s o n s 1 ' ( 1 9 7 5 ) ,  

I n  these p r o g r a m ,  t h e  p u b l i c  is c o n f r o n t e d  with s e r i o u s  

c o n t e R p o r a r y  s o c i a l  issues, a l b e i t  in a humorist f a s h i o n ,  t h e  

l i k e s  o f  racism, alcohol is^, b l a c k  a i d d l e - c l a s s  s t r i f e  and 

v a r i o u s  t r a d i t i o n a l l y  u n a c c e p t a b l e  soc ia l  and s e x u a l  s i t u a t i o n s ,  

A c c o r d i n g  t o  Hewcomb, a l l  Lear d i d  was p u t  o n  khe s c r e e n  t o p i c s  

a n d  i s s u e s  that p e o p l e  p r i v a t e 1  y d i s c u s s e d ,  t h i n g s  t h a t  uere i n  

their i m e d i a t e  s o c i a l  e n v i r o n m e n t .  In s o  d o i n g r  h e  g a v e  t h e  

p u b l i c  a chance t o  l o o k  a t  i tself ,  T h a t  t e l e v i s i o n  is c a p a b l e  of 

a c h i e v i n g  t h i s  xole s h o u l d  n o t  b e  a l l  t h a t  s u r p r i s i n g ,  T h i s  



.I mediu IE, i n  a manner  s i m i l a r  t o  how r a d i o  o p e r a t e s ,  is coremoraly 

thouqht t o  be c a p a b l e  o f  e s t a b l i s h i n g  the c o n n e c t i o n  b e t w e e n  

p e r s o n s  a n d  s o c i e t y . 9  

A f i n a l  c o i m e n t  i n  c l o s i n g ,  I n  r e s p o n s e  t o  critics who d o  

n o t  v i l J i n g l y  acknowledge t h e  p o t e n t i a l s  of t e l e v i s i o n  for  

c i a 1  c o n s c i o u s n e s s ~ o  , t h e  concep t  o f  s o c i a l  

reality s h o u l d  h e  l o o k e d  a t  Dore c l o s e l y ,  

T t  is e s s e n t i a l  t h a t  we draw a d i s t i n c t i o n  b e t w e e n  w h a t  one 

l e a r n s  t h r o u g h  B i f e c t  c o m u a i c a t i o a  w i t h  o t h e f s  and @bat o n e  

l e a r n s  f r o m  o b s e r v i n g  the b e h a v i o r  of others- But t h e  t w o  

a s p e c t s  i n t e r t w i n e  a n d  a r e  a t  t h e  v e r y  ba s i s  of o n e %  g l o b a l  

p e r s p e c t i v e ,  They c o n s t i t u t e  t h e  m e n t a l  set with which  p e o p l e  

a p p r o a c h  new s i t u a t i o n s  a n d  learn t o  deal uith t h e i r  w o r l d ,  T o  

say t h a t  only d i r e c t  c o n t a c t  w i t h  one's enviranraent is  truly 

s e r v i c e a b l e  t o  the h u a a n  s p e c i e s  and by  d o i n g  so, n e g a t e  most 

mediated f o r a s  of i n t e r a c t i o n ,  a p p e a r s  as  a most  l i m i t i n g  

statement a% t h i s  time, The c o n t a c t  w i t h  t h e  w o r l d  'o~t t h e r e *  

t h a t  television offers, seem t o  be aet  wi th  c o n s i d e r a b l e  

9 T h e  a r g u m e n t  s t a t e s  t h a t  s t r u c t u r a l f p  r e l a t e d  n e e d s  f i n d  
s a t i s f a c t i o n  i n  c e r t a i n  media  B o r e  than i n  o t h e r s ,  f o r  exaaple, 
i t  is b e l i e v e d  t h a t  n e e d s  t h a t  h a v e  t o  d o  with 
* s e l f - f u l f  ill ment*  may d i r e c t  t h e  i n d i v i d u a l  t o w a r d s  books ,  
m a g a z i n e s  a n d  c inema.  Radio ,  t e l e v i s i o n  a n d  n e w s p a p e r s  are s a i d  
t o  b e  related to s o c i a l  n e e d s ,  T h e  f o l l o w i n g  article prov ides  a 
t h o r o u g h  d e s c r i p t i o n  of t h e  c o n c e p t :  t i l i z a t i o n s  o f  Bass 
Contmunicat ion b y  the Indiv idaa l i# ,  b y  K a t z ,  E., B l u w l e r ,  J., a n d  
G u r e v i t c h ,  f i t ,  i n  Bf Uses of &ass C o a i n u n i c a g l o g ~ f  Curg~rg 
P e r s p e c t i v e s  0_3 G r a t i f i c a t i o n s  R e s e a r c h ,  b y  Blurnler ,  Jay G, a n d  ---- ----- 
Katz, Zlihu, Sage P u b l i c a t i o n s ,  B e v e r l y  H i l l s ,  C a l i f o r n i a ,  1974, 

1 0  ?landers will e v e n  a d v o c a t e  t h a t  jqTV c u t s  t h e  c h i l d J a d u i t  ogf  
from r e a l  s e n s o r y  s t i m u l a t i o n f i  (1  936: 168) , 



s a t i s f a c t i o n  b y  the v i e w i n g  p u b l i c - a %  Hheti ier  t h i s  form of 

e x p e r i c a c ~  is s u c c e s s f u l  b e c a u s e  it is p r e s e n t e d  i n  a n  

e n t a r t a i n i n g  format o r  b e c a u s e  i t  p e r a i t s  p s y c h o l o g i c a l  

i d e n t i f i c a t i o n  a n d / o r  e s c a p e ,  d o e s  not impede  its role i n  t h e  

f o r m a t i o n  of one's c o g n i t i v e  map, T e l e v i s i o n ,  u n d o u b t e d l y ,  h a s  

become a  mjor force i n t o  t h e  d y n a m i c s  of s o c i e t y -  We can n o  

l o n q s r  acfopt  a n  i n d i f f e r e n t  a t t i t u d e  v i s - a - v i s  th'e w a y s  TB 

affects the a l l o c a t i o n  cf leisure t i a e ,  how it i n f l u e n c e s  other 

p e r s o n a l  and  s o c i a l  a c t i v i t i e s  i n  g e n e r a l ,  a n d  a o r e  s p e c i f i c a l l y  

hog it c a n  s a t i s f y  various p s y c h o l o g i c a l  n e e d s  f o r  some v i e v e r s ,  

s, d o e s  n o t  p r o v i d e  t h e  people with 
-- 

n t ,  G r a n t e d  the t r e a t m e n t  made of t h e s e  

social e v e n t s  b y  the m e d i m  may distort a n  o b j e c t i v e  a p p r a i s a l ,  

t h e  fact r e m a i n s  t h a t  t h e  viewers are given the a c c a s i o r ,  t o  

o b s e r v e  a n d  e x p e r i e n c e  from a d i s t a n c e ,  c i r c u n s t a n c e s  t h a t  can, 

and at: t imes do, h a v e  a bearing o n  t h e  way they c o n c e i v e  a n d  see 

their s o c i e t y  and world a t  l a r g e ,  

C o r r e s p o n d i n g l y ,  i t  is n o t  a t  a l l  c l e a r  t h a t  t e l e v i s i o n  

does indeed foster  p h y s i c a l  and  intellectual p a s s i v i t y  i n  t h e  

v i e w e r s .  tf s u c h  is t h e  case, we s h o v l d  e x p a n d  o u r  i n v e s t i g a t i o n  

a n d  l o o k  for other p r o b a b l e  c a u s e s .  T e l e v i s i o n  a lone  c a n n o t  

p o s s i b l y  a s s u n e  a l l  the social d i f f i c u l t i e s  t h a t  sage c i t i z e n s  ------------------ 
11  I n  C o m s t a c k s s  bonk (1978),  i t  is r e p o r t e d  t h a t  $ $ t h e  p u b l i c  a s  
a w h o l e  has e x p r e s s e d  h i g h  esteein for t e l e v i s i o n m ( 1 2 8 ) ,  O f  
cou rse, there are c e r t a i n  major o u t c r i e s  against u n d e s i r e d  
v i s l ~ n t  a n d  sex-related p r o g r a m ~ i n g  b u t  i n  g e n e r a l ,  a n d  t h e  
r a t i n g s  are a l w a y s  there t o  express i t ,  t h e r e  is a c l e a r - c u t  
m a j o r i t y  of people t h a t  do  f a v o r  t e l e v i s i o n 9  s o f f e r i n g s ,  



someone's l i f e .  And i f  i t  were t h a t  detrimental t o  t h e  

well-being of t h e  p e o p l e ,  why w c u l d  it be  wa tched  far  a  weekly 

average  of some thirty hours ? A v a l i d  r o u t e  of i n q u i r y  i n t o  t h e  

s t u d y  of  w d i a  p e r f o r m a n c e s ,  i f  w e  t a k e  a c c o u n t  of the c o n t e n t  

a n d  f o r m  of t h e  ~ e d i a ,  would p r o v i d e  a n  i n t e r p r e t a t i o n  Lased 

upon  t h e  v i e w s  of the ma j o r i t g  o f  t h e  a u d i e n c e ,  ~ h a n e y  had 

suggested t h i s  method b e f o r e  a n d  it is still m o s t  a p p e a l i n g  

principally b e c a u s e  o f  its caipirical n a  t u r e  (1  9 7 2 )  -12 I f  p e o p l e  

feel t h a t  they are g a i n i n g  s o ~ e t h i n g  b y  raatcfiing t e l e v i s i o n  

- r e l a x a t i o n  a n d  d i v e r s i o n  a r e  n o t a b l e  g a i n s -  t h e n  t h e  e l i t i s t ,  

h i g h b r o w  c u l t u  r a l i s l  a n d  e x t r e m i s t f  s v i e w  of b a n i s h i n g  

t e l e v i s i o n  f roia peoplef s homes would cause a s e v e r e  i m b a l a n c e  i n  

t h e  p r e s e n t  s o c i a l  o r g a n i z a t i o n ,  Wou t h a t  t e l e v i s i o n  is  just o n  

the v e r g e  of f u r t h e r  r e v o l u t i o u i z i n g  h o m e - e n t e r t a i n m e n t  a n d  

information, its p o s i t i v e  p s y c h o - s o c i a l  q u a l i f i c a t i o n s  are i n  

n e e d  of closer study. 

1 2  Two a t h e r  c h o i c e s  are a v a i l a b l e  t o  t h e  a n a l y s t  of media 
p e r f o r m a n c e s  according t o  Chaney: e i t h e r  p r o v i d e  a f o r m a l  
i n t e r p r e t a t i o n  of %waning o r  a p e r s o n a l  i n t e r p r e t a t i o n  j u s t i f i e d  
h y  p e r s o n a l  skills. Fot f u r t h e r  i n f o r m a t i o n  on t h e  a n a l y s i s  of 
p e r f  osmnces see C baney,  D. , ggpcesses pf H a s  C o m u n i c a t i o a ,  
EcE illan Press, 1972- 



B .  H o d e l s  of Analysis Used To Assess T e l e v i s i o n  

Television say p r o v i d e  n o d e l s  for i d e n t i f i c a t i o n ,  c o n f e f  
s t a t a s  o n  people and b e h a v i o r ,  s p e l l  o u t  norms,  d e f i n e  
new s i t u a t i o n s ,  provide s t e r e o t y p e s ,  set f r a ~ e w o r k s  of 
a n t i c i p a t i o n  a n d  i n d i c a t e  l e v e l s  o f  a c c e p t a b i l i t y ,  
to lerance  a n d  a p p r o v a l ,  I n f l u e n c e  must n o t  be. e q u a t e d  
uith a t t i t u d e  change [ H a l l o r a n ,  1870: 19) 

W common t h a n e  of e a r l y  r e s e a r c h  i n t o  t e l e v i s i o n  seems t o  

have granted c o ; a m u n i c a l c r s  f a r  more power  t h a n  t h e y  a c t u a l l y  

had .  8r;di.a were l o o k e d  upon as a l l - p o v e r f  ul, c a p a b l e  of 

o r i e n t i n g  p e o p l e ' s  ideas a n d  p o i n t s  of view i n  t h e  d i rec t ioa  

sought by t h e  comnxunicator ,  I n  a d d i t i o n ,  the p u b l i c  was t h o u g h t  

of a s  a n  a t o m i z e d  a u d i e n c e  i n t i e a t e l y  c o n n e c t e d  t o  mass ~ e d i a  

s o u r c e s  a n d  w i t h  v e r y  l i t t l e  d i r e c t  s o c i a l  r a p p o r t  w i t h  fellow 

c i t i z e n s , $  aulnber  of r e s e a r c h  a o d e l s  e v e n t u a l l y  s p r u n g  o u t  of 

s u c h  a conception, Mass aedia were s t u d i e d  a s  a g e n t s  of 

p e r s u a s i o n  r a t h e r  than a g e n e s  of e n t e r t a i n m e n t ,  

Those initials assnmptions Were to be d i s p r o v e d ,  3 ; t  becase 

a p p a r e n t  that what was c o n d i t i o n i n g  people's ways of a c t i o n s  was 

n o t  one b u t  a number  of i n f l u e n t i a l  e l e m e n t s  among which 

television war; o n l y  a n  instance, F u r t h e r m o r e ,  i n y e s t i g a t i o n s  

hogan to take a  c o m p l e t e i y  d i f f e r e n t  stance vis-a-vis t h e  media ,  

1 A vaf id work on t h e  aaatter \is J.  H a L l o r a n t  s book  The El;ffecs~ 
of geIn,visi_ocm, P a n t h e r  r o d e r n  S o c i e t y ,  1970, The first s e c t i o n  
d e a l s  s p e c i f i c a l l y  w i t h  a n  e a r l y  view o f  iuass c o m a u n i e a t i o n ,  See 
a l s o  E ,  8 .  Rogers, *%ass Redia a n d  I n t e r p e r s o n a l  C o ~ t m u n i c a t i o n ~ ~ ,  
p, 290 i n  T, de Sola P o o l ,  W, Schraram a n d  N, t l a c c o b y ' s  Handbu_gL 
02 C o m m ~ , i , c a t i o q ,  Band Bcfifally C o l l e g e  P u b l i s h i n g  C o , ,  C h i c a g o ,  
197 3. 



b y  p u t t i n g  t h e  e a p h a s i s  on  t h e  way people used  t h e a  a n d  on t h e  

kinds of  i n t e n t i o n s  t h e y  brought t o  t h e  v i e w i n g  s i t u a t i o n -  

F O n l y  r ecen t ly  h a s  a model  b e e n  d e v o t e 3  Lo a s s e s s i n g  the 
@ 5 p o s i t i v e  f o r m s  of c o g n i t i v e  and b e h a v i o r a l  l e a r n i n g  made 

p o s s i b l e  t h r o u g h  t e l e v i s i o n ,  Corastock l i s t s  a host of 

d e t e r m i n i n g  factors that mediate t h e  effect t e l e v i s i o n  c a n  h a v e  

on viewers. I n  so  doing, his a n a l y s i s  offers a f r e s h  new 

p e r s p e c t i v e  on t h e  p s y c h o l o g y  of co inmnnica t ion  a n d  s e r i o u s l y  

c h a l l e n g e s  the o f  t e n - c i t e d  damaging c o n s e q u e n c e s  o f  tef e v i s i o n ,  

Ear LE Rodeits -- ---- 
Bow t h e  rrtedia came t o  be s u s p i c i o u s  

b e h a v i o r  modif i c a  t i o n  sources, a s  o p p o s e d  
- - - -  

d i v e r s i o n  a n d  inf ormatian, c a n  be  explained t h r o u g h  h i s t o r i c a l  

e v e n t s .  The n u a e r o u s  c h a n g e s  t h a t  a f a s k - d e v e l o p i n g  t e c h n o l o g y  

was p r o v o k i n g  upon North Amer ican  society i n  t h e  e a r l y  y e a r s  of 

tM.5 century, 3id n o t  go unnoticed, These sere o b ~ e ~ r v e r s  that 

i n d i c a t e 3  a t r e a d  t o w a r d  h o a o g e n e i t y  ia t h e  f a s h i o n  o f  d r e s s i n g ,  
- 

a l o n g  with c e r t a i n  s p e e c h  p a t t e r n s  a n d  v a l u e s ,  t h a t  were t h o u g h t  

to  resul t  f r o 3  mass  m d i a  e x p o s u r e .  G a t h e r i n g  a series of 

sirailar o b s e r v a t i o n s ,  r e s e a r c h e z s  p o i n t e d  a t  a n  e m e r g i n g  Bass 

c u l t u r e ,  f e a r e d  bp @any to be t h e  result of a d e - p e r s o n a l i z i n g  

p r o c e s s  that h a d  a l r e a d y  b e e n  e n g a g e d  i n  the f a c t o r i e s  where 

machines were g r a d u a l l y  r e p l a c i n g  men {Roge&s,1973) - S i n c e  aass 

p r o d u c t i o n  was t h e  new c o n c e p t  of t h e  d a y I  there would b e  n o  

reason t o  a v o i d  talking a b o u t  b a s s  c u l t u r e *  f e d  by t h e  '@ass 



Among t h e  first mode l s  n f  z a s s  media  a n a l y s i s  t o  b e  

a r t i c u l a t e d ,  i s  o n e  c a l l e d  hypoder ra ic  needlet ( K a t z ,  19631, A 

direct o n t g s o w t h  of t h e  e m e r g i n g  c o n c e r n  with mass  s o c i e t y ,  t h i s  

ixodef e s s e n t i a l l y  a d v o c a t e s  t h a t  mass m e d i a q  s n tessages  r e a c h  
& p ~  

14 

each inember o f  t h e  v i e w i n g  p u b l i c  a n d  i n d u c e  i n  them s u f f i c i e n t '  

c o n v i n c i n q  m a t e r i a l  t o  w a s r a n t  a c h a n g e  i n  b e h a v i h f ,  a t t i t u d e ,  

o p i n i o n  o r  v a l u e  s y s t e m ,  Such a wode of a n a l y s i s  is a r r o w  !in I?- --  

scope a n d  d o e s  n o t  r e a l l y  ~ e f f e c t  t h e  t r u e  n a t u r e  of the . 

aed i a - p e r s o n  i n t e r a c t i o n .  2 T h i s  v iew is auch too s i m p l i s t i c  and 

g e c h a n i s t i c  t o  e x p l a i n  a c c a r a t e l y  mass n e d i a  effects- For o n e  

thing, it  omi ts  t o t a l l y  t h e  n o t i o n  t h a t  b o t h  Bass media  

i n t e r p e r s o n a l  c h a n n e l s  h a v e  c o a p l e m e n t a r y ,  a l b e i t  d i f f e r e n t ,  

f o l e s  i n  c r e a t i n g  t h e  c o a ~ u n i c a t i o n  effect, F u r t h e r n o r e ,  t h i s  

f a t h e r  d r a s t i c  a p p r o a c h  S a i l s  t o  a c c o u n t  for s e l e c t i v e  

t e n d e n c i e s  t h a t  are  a a n i f e s t e d  by t h e  v i e w e r s  w a t c h i n g  media 

p e r  forrxta~zces. E x p o s u r e  t o  c o a m u n i c a t i o n  gaessages  is b e l i e v e d  t o  

r e s u f  t 2 rom a s e l e c t i v e  q u e s t  f o r  materials c o n s i s t e n t  w i t h  

oneys e x i s t i n g  a t t i t n d e s  a n d  b e l i e f s .  

S i x n i l a r l y ,  the p e r c e p t i o n  a n d  r e t e n t i o n  t h a t  t h e  i n d i v i d u a l  

makes of t h e s e  iuessages ,  will b e  h i g h l y  m o t i v a t e d  by t h e  

personi  s a l r e a d y  e x i s t i n g  a t t i t u d e s  aad beliefs, I n  t h i s  s e n s e ,  

t h e  s e l e c t i v i t y  t h a t  a p e r s o n  e x h i b i t s  i n  h i s  c o n s u m p t i o n  o f  

B a s s  n e d i a  m e s s a g e s  a c t s  a s  a p r o t e c t i v e  s h i e l d  a g a i n s t  - -- --------------- 
2 T h e  n o t i o n  of **?Iediurrt-person i n t e r a c t i o n g 8  h a s  i ts  o r i g i n s  i n  
3cQuail,D,, J. G ,  B f u m l e r  a n d  3 - R ,  Bkownss "The T e l e v i s i o n  
&udisnt=e:A R e v i s e d  P e r s p e c t i v e s 8  i n  Zt. EgcQuail jed,) g o c i o l o ~  of 
H a s s  C o m m u n i c a t i o n s  f larmondsworth,  P e n g u i n  Books, 1972, -,- ,,,,,,-,--- f 



I 

i 
n e e d l e ' .  T h u s ,  by r e c o g n i z i n g  t h e  v i t a l  role of the receiver in 

d e t e r m i n i n g  m a s s  media  effects, r e s e a r c h e r s  vere a b l e  t o  s u g g e s t  

a one-step-f low modef where p e r s o n a l ,  s o c i a l  and c u l t u r a l  b i a s e s  

o f  t h e  viewer waul4 c o u n t e r  the a l l e g e d  o v e r p o w e r i n g  d o m i n a n c e  

of the media ,  T h i s  r e f i n e d  v e r s i o n  o f  t h e  ' h y p o d e r m i c  n e e d l e t  

modef stdted t h a t ,  a l o n g  w i t h  the s c r e e n i n g  a s p e c t s  of selective 

e x p o s u r e ,  p e r c e p t i o n  and  r e t e n t i o n ,  we had t o  a c c e p t  the f a c t  

that media m a t e r i a l s  did not h a v e  a u n i f i e d  a e a n i n g  o r  effect on 

a l l  m e a b e r s  of  t h e  f i s t e n i n g / s i e u i n g  a u d i e n c e ,  

A fair degree of i n t e r e s t  was shown t o w a r d  t h i s  a o d e l  and ,  

a s  is, of ten  the case, e v e n t u a l l y  a more coreplex,  more 

e n c o m p a s s i n g  fora took s h a p e .  T h i s  t h e  the study o f  ntedia 
- 

e f f e c t s  was not o n l y  concerned w i t h  t h e  r e c e i v e r  h i a s e l f ,  a s  i n  

t h e  o n e - s t e p - f l o w  aodel, b u t  r a t h e r  with his s u r r o u n d i n g  s o c i a l  

n e t w o r k .  Known a s  t h e  * i a u l t i - s t e p '  p r o c e s s ,  it a s s u B e s  t h a t  
. - - 

t h e  m s s a g e  first reaches o p i n i o n  leaders, o r  
i n f f u c n t i a l s ,  who i n  turn e i t h e r  p a s s  t h e  a e s s a y e  o n  by 
word of  naouth to p e r s o n s  who c o n s u l t  theta or utilize t h e  
message i n  t h e  a d v i c e  o r  information t h a t  t h e y  p a s s  on 
within their circle o f  in€ l u e n c e  (Wr igh t ,  l 9 7 5 : 8 l ) ,  

P h i s  was a s i g n i f i c a n t  i a p r o v e ~ e n t  o v e r  o t h e r  r e s e a r c h  

d e s i g n s ,  b u t  there were still  a l o t  of u n c e r t a i n t i e s  t h a t  needed 

a mare elaborate a p p r o a c h  i n  order t o  be dea l t  with adequately- 

R o w  t h a t  ue were g a i n i n g  i n s i g h t  into how the i n d i v i d u a l  

received t h e  m e s s a g e s ,  t h e r e  vere still p l e n t y  of  q u e s t i o n  @ a r k s  ------ 
r e m a i n i f i g  a s  t o  how t h e s e  saae m e s s a g e s  were p r o c e s s e d  and  

nerceive4, S u b s t a n t i a l  a d v a n c e a m t  on t h o s e  i n v e s t i g a t i o n s  gas 
-----u--- 



, 

p r o v i d e d  by  p s y c h o l o g y  -3 Indeed, t h e  r e l e v a n c e  o f  a b e h a v i o r a l  

science t o  t h e  s t u d y  of  mass media  e f f e c t s ,  can @e best 

a p p r e c i a t e d  t h r o u g h  a f i v e - s t e p  ~odel f o r  t h e  a d o p t i o n  of new 

scfieraes of c o n d u c t ,  According t o  t h i s  t h e o r y ,  t h e  most  

f u n d a w e r n t a l  e l e m e n t  a b o u t  t h e  p r o b a b i l i t y  of a message m d i f y i n g  

oneis a t i i tu i l e ,  v a l u e  or b e h a v i o r  is f i r s t  t o  become a w a r e  o f  

i ts  e x i s t e n c e ,  T h e n ,  t h e  i n d i v i d u a l  m u s t  have  a  i i n i m u e  of 

interest towards that a e s s a g e  ia o r d e r  to m o t i v a t e  hiffi to seek 

w o r e  i n f o r m a t i o n  a b o u t  it, T h i r d l y ,  the i n d i v i d u a l  must b e  a b l e  

t o  evaluate t h e  r e l e v a n c e  of t h a t  message f o r  h i s  p a r t i cu l a r  

meeds, F o u r t h l y ,  o n c e  all t h e s e  c o n s i d e r a t i o n s  a r e  p r o c e s s e d ,  

t h e  i n A i v i d u a l  goes on a n d  g i v e s  t h e  B e s s a g e  a t r i a l  i n  w h a t e v e r  

f o r m  f o u n d  s u i t a b l e .  F i n a l l y ,  once t h e  message h a s  been 

e x p e r i m e n t e d  w i t h ,  t h e  i n d i v i d u a l  nott faces t h e  t a sk  of e i t h e r  

a c c e p t i n g  or r e j e c t i n g  t h e  p r o m i s e s  iabedded  i n  t h e  m e s s a g e -  Fos 

p e o p l e  of t h e  "ear ly-adopter*  t y p e ,  i,e. t h o s e  s u b j e c t  t o  q u i c k  

a c c e p t a n c e  o f  novel o b j e c t s  and ideas ,  s t u d i e s  h a v e  s u g g e s t e d  

t h a t  t h e  mass  aedia  c o u l d  be a Bore salient s o u r c e  o f  i n f l u e n c e  

t h a n  i n t e r p e r s o n a l  c h a n n e l s  which are found t o  b e  n o r e  a p p e a l i n g  

Eor ' l a t e - a d o p t e r s t  ( W r i g h t ,  1375: 101) 

---.--------------- 

3 O f  s i g n i f i c a n t  relev a n c e  h e r e ,  is t h e  work done b y  the G e s t a l t  
s c h o o l  of p s y c h o l o g y -  Por t h o s e  i n t e r e s t e d  i n  the p r o b l e r e a t i c s  
af a w a r e n e s s  and perception, a book b y  F r i t z  Perls, GestpLt 
A ~ g r o a c h  an3 g x g v i t n e s s  to T h e r a _ ~ p ~  Bantam Books,  1976, i s  a - ----- --- 
~ ~ s t  v a l i d  t e x t .  S e e  i n  p a r t i c u l a r  chapter 5 ,  



! recmpi.ze t e l e v i s i o n f s  c o m p e t e n c e  i n  f o c u s i n g  a w h o l e  n a t i o n 9 s  
i 

4 attention o n  t h e  same p e r s o n s ,  t o p i c s  and  messages ,  R e c e n t  

e v e n t s  i n  t h e  F a l k l a n d  I s l a n d s  a n d  Lebanon a re  s t r i k i n g  

exafilphes. T h i s  a b s o r p t i o n  i n t o  media  fare,  t b o u g h t  by some t o  

f o s t e r  a l o s s  o f  the self, l i es  a t  t h e  bas i s  o f  W, S t e p h e n s o n ' s  

"Play T h e o r y  o f  g a s s  C o i a m n i c a t i o n w .  I n  f a c t ,  S t e p h e n s o n  

s u g g e s t s  t h a t  c o m u n i c a t i o n - p l e a s u r e  is a d i r e c t  b y - p r ~ d u c t  of 

personal experience w i t h  the nun-serious, non-work c o a l m u n i c a t i o n  

s i t u a t i o n ,  R e  a r g u e s  t h a t  t h e  mass  aedia n o f a  is precisely b u i l t  

a r o u n d  t h o s e  n a n - i n v o l v i n g  e n v i r o n m e n t s .  H e  s a y s :  

P l a y i n g  is pretending, a stepping outside t h e  w o r l d  of 
d u t y  and  r e s p o n s a b i l i t y .  Play is  a n  i n t e r l u d e  i a  the 
day.  It is n o t  o r d i n a r y  or r e a l ,  I t  i s  v o l u n t a r y  a n d  n o t  
a t a s k  or m o r a l  d u t y ;  It is i n  sorne sense d i s i n t e r e s t ,  
proviaing a t e m p o r a r y  s a t i s f a c t i o n ,  I t  i s  t h e  t h e s i s  of 
(my) book that  a t  its b e s t ,  Bass c o r a m u n i c a t i o n  a l l o w s  
people to becogte a b s o r b e d  in s u b  jectirre p l a y  (1967: 46) - 
This t h e o r e t i c a l  model  aight indeed h o l d  a key to some l o n g  

unanswered questions i n  c o a i w n i c a t i o n  r e s e a r c h ,  I n  p a r t i c u l a r ,  

i t  provides p o p u l a r  c u l t u r e  w i t h  a v a l u a b l e  f o u n d a t i o n  on which 

to resist t h e  cha rges  l e v e l e d  b p  t h e  critics about t h e  i n h e r e n %  

t r i v i a l i t y  a s p e c t  of t e l e v i s i o n  prograntniag ,  S t e p h e n s o n ' s  theory 

off  et-s a positive t r e a t m e n t  oE t r i v i a l i t y ,  one i n  which ntanss  

p a r t i c i p a t i o n  i n  t r i v i a l  a c t i v i t i e s  a n d  o b j e c t s  is b a s e d  on a 

voluntary d e c i s i o n ,  a n d  even a t  times, on a v i t a l  n e e d  f o r  s u c h  

raon-commi t t i n g  e n g a g e m e n t s ,  F o l f o w i n g  S t e p h e n s o n  ' s  c o n t e n t i o n  

t h a t  p e o p l e  b a s i c a l l y  l o o k  for: p l e a s u r e - i a d u c i a g  mater ia ls  i n  



the m e d i d ,  w h a t  w e  aay h a v e  h e r e  is a  possible e x p l a n a t i o n  f o r  

t h e  ~ i t i q a t e d  s u c c e s s  af educative programs,  When c o n f r o n t e d  

w i t h  i a t e l l e c t  u a l l  y demanding m e s s a g e s ,  v i e w e r s  a re  l i k e l y  t o  

tune o u t  a n d  l i t e r a l l y  i g n o r e  t h e s e  m e s s a g e s ,  P e r h a p s  t h i s  i s  

why few 3 t t i t u d e s  are found t o  be c h a n g e d  by t h e  media  a l o n e *  

T o d a y g  s more o p t i n i s t i c  t r a i n  o f  t h o u g h t  d b a u t  mass 

c o m m u n i c a t i o n  r e s e a r c h ,  c o n t r a s t s  s h a r p l y  w i t h  the p e s s i m i s m  of 

e a r l i e r  works ,  Carey a n d  K r e i l i n y  s u g g e s t  that r e c u r r i n g  teras 

s u c h  a s  a l i e n a t i o n  and aass s o c i e t y  were 

t h e  l e g a c y  of 13th c e n t u r y  a n d  e a r l y  2 0 t h  c e n t u r y  s o c i a f  
t h e o r i s t s  who were m a r g i n a l  men who E e l t  c o n s i d e r a b l e  
p e r s o n a l  a l i e n a t i o n  from t h e  b u r g e o n i n g  industrial 
s o c i e t y  11 974: 231) , 

The r e m a i n d e r  of t h i s  c h a p t e r  p r e s e n t s  two  r e s e a r c h  m o d e l s  t h a t  

a r e ,  or j u s t  b e g i n n i n g  t o  be, u t i l i z e d  t o d a y  a n d  e x p a n d s  f u r t h e r  

t h e  i m p o r t a n c e  of c o n c e n ' t r a t i a g  on the way p e o p l e  &.g w i t h  t h e  

mass ~ e d i a  , when i a v e s t i g a t i n g  media  effects, 

T h e  f u n d a m e n t a l *  e x p e r i e n c e  t h a t  t e l e v i s i o n  p r o v i d e s  t o d a y  

t o  millions of v i e w e r s ,  makes its study s o  much n o s e  

c o ~ p l i c a t e d .  F roxt t h e  v e r y  b e g i n z i n g  o f  mass coraraunicat ion 

reseacch, R o g a r t  h a d  e x p r e s s e d  " t h e  d i f f i c u l t y  o f  t e a s i n g  o u t  

speci f ic  effects  from t h e  t i s s u e  of s u r r o u n d i n g  s o c i a l  

i n F l u e n c e s e f 1 9 7 2 :  518) A c t u a L l y ,  r e s e a r c h e r s  r a p i d l y  came -_to 

r e a l i z e  that t h e  Bass m d i a  of c o m m u n i c a t i o a  c a n n o t ,  p r a c t i c a l l y  --- --------------- 
4 F u n d a m e n t a l  i n  t h e  s e n s e  t h a t  i t  h a s  become a s  r e g u l a r ,  a s  
h a b i t u a l  a s  some v e r y  b a s i c  daily a c t i s i t i e s  l i k e  e a t i n g ,  
working o r  g o i n g  t o  s c h o o l ,  



r 

s p c a k i n g ,  bc s t u d i e d  i n  i s o l a t i o n ,  T h e y  a r e  soc ia l  i n s t i t u t i o n s ,  

a a i d s t  a h o s t  of o t h e r  social i n s t i t u t i o n s ,  e q u a l l y  c a p a b l e  of 

p r o v i d i n g  the n e c e s s a r y  i n g r e d i e n t s  t o  a c t i v a t e  sane c o g n i t i v e  

o r  b e h a v i o r a l  l e a r n i n g ,  B u t  r ega rd less  of how e l a b o r a t e  a t h e o r y  

one comes up w i t h ,  t h e r e  will a l w a y s  be a d h e r e n t s  t o  t h e  

t r a r l i t i o r t a l  b e h a v i o r i s t  t h e o r y  who w i l l  a r g u e  t h a t  man is first 

a n d  f o r e m o s t ,  3 r e s p o n d e r  to s t i n t u l i ,  T h i s  f a t t e r  s c h o o l  of 

t h o u g h t  c l a i m s  that 

when s t i w u l i  a r e  c h a n n e l e d  t o  a p p r o p r i a t e  
responsedispositions w i t h i n  p l anned  r e v a r d  contexts, 
t h e  b e h a v i o r  o f  i n d i v i d u a l s  c a n  be a a n i p u l a t e a ,  
m o d i f i e i l ,  i n d u c e d ,  e l i m i n a t e d  o r  c h a n g e d  directly a n d  
immediately a l r a o s t  a t  t h e  w i l l  .of t h o s e  p r o j e c t i n g  the 
m e s s a g e s  ( 3  t r o u s e ,  1975: 20 1) . 
This r a t h e r  n e c h a n i s t i c  view o f  c o ~ m u ~ i c a t i o n ,  had to  b e  

- 

expanded  i n  order  t o  r e f  Xect B o r e  a c c u r a t e l y  t h e  e s s e n c e  a n d  
I 

c o n p l e x i t  y o f  t h e  m e d i a f p e r s o n  i n t e r a c t i o n ,  The f u n c t i o n a l  

s c h o o l  p r o p o s e d  a @ode1 that i n c o r p o r a t e d  i n  its s t u d y  of ~ e d i a  

i n s t a n c e s  e x  a t i o n  B e s s a g e s  per see T h e  

major c o n t r i b u t i o n  o f  t h i s  ~ o d e l  of a n a l y s i s ,  is t h a t  i t  

expresses clearly t h e  fact  that i n f e r e n c e s  t o  haman b e h a v i o r  a n d  

cognition cannot he nade s o l e l y   fro^ content a n a l y s e s  of t h e  

Eass  uiedxa. In a d d i t i o n ,  t h i s  a n a l y t i c a l  a p p r o a c h  does n o t  t r y  
- 

t o  de te r ra ine  a - s imple  one-to-one r e f a t i o n s h i p  betueea a e d i a  

r e e s s a g e s  a n d  s o c i a l  effects. . R a t h e r ,  i t  a t t e e s p t s  t o  g a u g e  how 
-- 

i n f l u e n t i a l  a p a r t i c u l a r  m e s s a g e  i s  i n  u m d i f  y ing  p e o p l e ' s  

o p i n i o n s  sradjor b e h a v i o r  b y  a l w a y s  keeping i n  mind t h e  b r o a d  

s o c i a l  m o s a i c  t h a t  is a l s o  e x e r t i n g  c o n s i d e r a b l e  p r e s s u r e ,  



T h i s  model h a s  severai a p p e l l a t i o n s :  Vases and  

G r a t i f i c a t i o n s  t h e o r y f ,  * U  t i l f i t y  t h e o r y *  a n d  Func%ion ia l  theoryP 

w i l l  all b e  u s e d  interchangeably i n  t h e  f o l l o w i n g  p a g e s -  F o u l k e s  

h a s  ? r e s e n t e d  the s t u d y  of u s e s  a n d  g r a t i f i c a t i o n s  a s  a possible - -- - - -  - - '7 
b r i d g e  be tween  two wa jor  traditgugax- -S.QU~C~S:S~~ of - -  i d e a s  _ I _ t h a t  -- had " /  

I 

r e a a i n e d  relatively s e p a r a t e d  f ~ o n  eiapirical media r e s e a r c h .  On 

t h e  o n e  hand,  h e  contends that, thanks to t h e  work of Klapper  

f l9SO)  and % r i g h t  [1950) , Bobest Slerton" functional p a r a d i g l g  

Bas beea  made a p p l i c a b l e  t o  mass rcedia behavior, This 

d e m o n s t r a t i o n  was a n  important s t e p  away froa t h e  b e h a v i o r a l l y  

or ien  tea s t i m u  l u s - r e s p o n s e  t h e o r y  that had prevai l& up to then, 

O n  t h e  other han*, f o u l k e s  l i n k s  t h e  u t i l i t y  model with t h e  

group of humanists, psychoanalysts, ref orraers, better known a s  

t h e  p o p a f a r  culture theorists, who h a v e  been a c t i v e  i n  a n a l y z i n g  

the r e l a t i o n s h i p  between mass media a n d  R a s s  society 

If one were t o  s t a t e  i n  a few words what is t h e  main 

d i f  fereace between t h e  u s e s  a n d  g r a t i f i c a t i o n s  model and other 

a p p r o a c h e s  t o  @ass ~ a e d i a  a n a l y s i s ,  t h e  answer would r e a d :  

Uses and  g r a t i f  i c a t l o n s *  r e s e a r c h e r s  s h i f t e d  t h e  i s p a c t  
of @ass fnedia froa t h e  et'fects of p r o d u c e r s s  intentions 
t o  t h e  effects of a u d i e n c e s 8  i n t e n t i o n s ,  which  a r e  
understood t o  d e p e n d  upon s u c i o l o g i c a f  c o n t e x t  a n d  
active p s y c h o l o g i c a l  p r o c e s s e s  
( C a r e y / K r e i l . i n g ,  1974: 227) , 

E v i d e n t l y ,  t h e  functionalist school was swift in 

recognizing t h e  i n f i n i t e  a n d  unspecific d e ~ a n d s  ~ e o p l e  make upon 

t h e  iaedia. h e  program t h a t  p e o p l e  select, i t  is assumed, is 4 f  - 

Eore a function of a p e r s o n a l  need  to  be  fulfilled t h a n  what t h e  i 



c o n t e n t  is  a b o u t ,  l a  f a c t ,  t h e  ' w a n t '  o f  a v i e w e r  w i l l  v e r y  

r a r e l y  b~ met by o n e  s i n g l e  p r o g r a m  a l o n e ,  s i n c e  the t h e o r y  

advocates t h a t  t o t a l l y  d i f f e r e n t  c o n t e n t s  may be f o u n d  t o  s e r v e  

the satae function, The program,  f i l m ,  book ,  p a p e r ,  i n  s h o r t  a n y  

media t h a t  a n  i n a i v i d u a l  a t t e n d s  t o ,  h a s  t o  be taken as  h a v i n g  

p o s i t i v e  p s y c h o l o g i c a l  and s o c i a l  u t i l i t y ,  T h e r e i n  l i e s  the 

h e a r t  anit. soul of t h e  f u n c t i o n a l i s t  theory . .  

 he f u n c t i o n a l  a n a l y s i s  of mass ~ e a i a  b e h a v i o r  c a n  e a s i l y  
-- - 

be perceives a s  a . S e l f - c o n t r a d i c t o r y  ] r e s e a r c h  mode l  bp c r i t i c s  
<.- 

l o o k i n g  f o r  infallible a n a l y t i c a l  t e c h n i q u e s ,  Buch e r a p h a s i s  is 

p u t  upon d e t e r ~ i a i n g  the i m p o r t a n c e  o r  c o n s e q u e n c e s  of a g i v e n  

a e d i a  b e h a v i o r  for the ~ a i n t e n a n c e  a n d / o r  r e s t o r a t i o n  o f  a 

p e r s o n *  s c o g n i t i o n ,  soc i a l  a c t i v i t y  and  overa l l  e q u i i i b r i u r n -  The 

u s e s  a n d  g r a t i f i c a t i o n s  m d e f  is aresf c a r e f u l  i n  s t r e s s i n g  that 

s a s s  m e d i a  c o n s u a p t i o r s  is  got t h e  o n l y  way or e v e n  t h e  o p t i ~ u g  

way o f  s a t i s f y i n g  these needs,  A h o s t  of f a c t o r s  have t o  b e  

c o n s i i l e r e d  when one a t t e m p t s  t o  j u s t i f y  t h e  m o t i v e s  behind m e d i a  
-- 

c o n s u m p t i o i l .  I f  t h e  s a t i s f a c t i o n  o f  p e r s o n a l  n e e d s  is g e n e r a l l y  

seen a s  a b a s i c  c r i t e r i o n  for t u r n i n g  t o  t e l e v i s i o n ,  o n e  s h o u l d  
I 

n o t  d i s c a r d  t h e  c r u c i a l  role  t h a t  e x t e r n a l  factors gay &ear on ,,, 

g e d i a  e x p o s u r e .  F o r  exa~ple, a c c e s s  t o  a n d  a v a i l a b i l i t y  of 

c e r t a i n  a iedia  may p r o v i d e  u n e x p e c t e d  g r a t i f i c a t i o n s .  T h i s  may i a  

turn s t i m u l a t e  and l e a d  t o  a mre e l a b o r a t e  u s e  of o n e  o r  

s e v e r a l  o t h e r  m e d i a ,  p e r c e i v e d  by t h e  i n d i v i d u a l  a s  c a p a b l e  of 

p r o v i d i n g  similar e l e m e n t s  of p s y c h o l o g i c a l  and/or s o c i a l  

w e l l - b e i n g .  T h e  f u n c t i o n a l  r e l a t e d n e s s  among ieedia t h a t  is 



sag jes ted  by t h e  uses and grat i f i c a t i o n s  a p p r o a c h ,  becomes  i n  

t h i s  p e r s p e c t i v e ,  a  matter of u t m o s t  significancel 

A common % i s t a k e  t h a t  is often r e p e a t e d  b y  t h e  c r i t ics  of 
- 

the u s e s  and  g r a t i f i c a t i o n s  theory, c o n s i s t s  i n  i n t e r p r e t i n g  

a e d  i a  e x p o s u r e  solely i n  texas of r e s to r a t i ve  p u r p o s e s ,  The - 

p r e a i s e s  of f u n c t i o n a l  t h e o r y  a re  however less e x t r e m e ,  T h i s  

t h e o r i t i c a l  sodel s t r ives  a t  e x p l a i n i n g  b e h a v i o r  i n  terms o f  a  

q u e s t  f o r  e q u i l i b r i u m  on the v a r i o u s  levels a t  u h i c h  a s o c i a l l y  

i .ntc;gra ted i n d i v i d u a l  sust perform. Also c a l l e d  homeos tas i s ' ,  
L 

\ 

this s t a t e  of e q u i l i b r i u m  a c k n  e r s o n *  s d e s i r e s ,  '\$ 

I 
w i s h e s ,  n e e d s  a n d  v a f i o u s  d r i v e s  s u c h  a s  f o r  eatertainment, I 

c s c a p i s ~  and s o d a ] .  r e l a t i o n s h i p .  For most people, many of t h e s e  \ - 

n e e d s  can b e  f u l f i l l e d  t h r o u g h  more t r a d i t i o n a l ,  Bore s o c i a l l y  i 
i n v a f v i n g  and a c c e p t e d  c h a n n e l s ,  R u t  when, fo r  one r e a s o n  o r  I 
a n o t h e r ,  these needs c a n n o t  b e  s a t i s f i e d ,  t h e  i n d i v i d u a l  w i l l  1 

i _.+ 
t e n d  t o  a d o p t  a b e h a v i o r  t h a t  v i l f  a i ~  a t  re-establishing h i s  

e g u i i i b r i u m ,  T h i s  is  w h e r e  t h e  Bass media  c a n  assist. Hence,  it 

is t h e  contention of t h e  u s e s  and gratf f i c a t i o n s  r e s e a r c h e r s ,  

that f o r  c e r t a i n  types of p e o p l e ,  h a v i n g  c e r t a i n  types of n e e d s ,  
\ 

cer taint ~ e d i a  nay offer l f u n c t i o n a l l y  e q u i  ' sa l enk  g r a t i f i c a t i o n s  I 

t o  direct s o c i a l  experience, F u n c t i o n a l  t h e o r y  a a k e s  it e x p l i c i t  

that mass m e d i a  use c a n n o t  be  related to a l l ,  aot e v e n  a I 

i 
~a j o r l t y ,  o f  human n e e d s ,  N e v e r t h e l e s s ,  they may p r o v e  to b e  

s i g ~ i f i c a n t l y  e f f i c i e c t  i n  

c e r t a i n  s e l l - d e f i n e d ,  a l b e i t  v a r i e d ,  areas of n e e d  for 
w h i c h  @ass c o n m u n i c a t i o n  ~ i g h t  he e s p e c i a l l y  s u i t e d -  It 
either ~ e e t s  a  n e e d  (eg. f o r  i n f o r ~ a t i o n )  for  which i t  
is tire 'natural' s o l u t i o n ,  or  it stands i n  a s  a  



r 

s u b s t i t u t e ,  o r  'functional. a l t e r n a t i v e ' ,  f o r  some 
& i s s i n g  ' a a t u r a l *  s o l u t i o n  t o  a n e e d  leg,  p e r s o n a l  
c o n t a c t )  ( l i l c Q u n i i / G u r e v i t c h ,  1474: 288) . 
It is i n  t h i s  sense t h a t  media u s e  is s e e n  a s  b e n e f i c i a l  

and s a l u t a r y  i n  t h e  e y e s ,  o f  t h e  f u n c t i o n a l i s t .  T h e  i n d i v i d u a l  

rnakcs a d j u s t m e n t s  tu his homeostasis w i t h  t h e  d e v i c e s  a v a i l a b l e  

i n  t h e  s o c i a l  system, Today,  of c o u r s e ,  with t h e  e x t e n t  a n d  

f r e q u e n c y  a t  which p e o p l e  r e v e r t  t o  t h e  Bass mediq,  a n d  t o  

t e l e v i s i o n  i n  p a r t i c u l a r ,  t o  f u l f i l l  an  i n f i n i t y  o f  n e e d s ,  t h e r e  

is l e g i t i m a t e  Keason to q u e s t i o n  t h e  causes a n d  c o n s e q u e n c e s  of 

s u c h  a w i d e s p r e a d  phenomenon, T h e  uses and g r a t i f i c a t i o n s  i ~ o d e l .  

a s s u m e s  t h a t  t h e  p s y c h o l o g i c a l  a n d  s o c i a l  a t t r i b u t e s  o f  

i n d i v i d u n l s  p l a y  a n o s t  i n s t r u a e n t a f  r o l e  i n  p e o ~ l e ' s  use o f  the 

m a s s  a ted ia  r a t he r  t h a n  t he  r e v e r s e  c o r r e l a t e  p u t  f o r t h  by  

p r e  v i o u s  i n t e r p r e t a t i o n s .  This more p o s i t i v e  l i n e  of  r e a s o n i n g  

stems frorn t h e  f a c t  t h a t - p e o p l e  h a v e  the freedom t o  use o r  not 

t o ,  t h e  a e d i a  at t h e i r  d i s p o s a l ,  

G r a t i f i c a t i o n  ---------- Aspects -- 
' ~ h e n  t h e  g r a t i f i c a t i o n  s t u d i e s  were f i r s t  l a u n c h e d  i n  t h e  

19YO*s,  they were f o c u s i n g  on t o p i c s  l i k e :  why women l i s t e n  t o  

s o a p  o p e r a s ,  the f u n c t i o n  o f  newpaper r e a d i n g ,  g r a t i f i c a t i o n s  

o b t a i n e d  f rom y uiz  p r o g r a m  a n d  motives  fo r  g e t t i n g  i n t e r e s k e d  

i n  s e r i o u s  n o s i c  o n  r a d i o ,  t o  name b u t  soltte of t h e  most f a m o u s , s  --- --------------- 
5 A n  article by Katz, 3, a n d  Poulkes, I). #*On t h e  Use o f  the Hass 
Redia f o r  Escape: C l a r i f i c a t i o n  of A C o n c e p t m ,  i n  P u b l i s  Q p i n i z  
Qugtc r3 .y  , no. 26, 19623377,  makes r e f e r e n c e  t o  e a r l y  d o m a i n s  of 
i n v e s t i g a t i o n  a n d  c o n t i n u e s  o n  t o  ra ise  p e r t i n e n t  a r g u m e n t s  on 
t h e  q u e s t i o n  of s o - c a l l e d  ' e s c a p i s t  m o t i v e s g  which c o u l d  be, t h e  
a u t h o r s  c o n t e n d ,  a m a n i f e s t a t i o n  af a n e e d  f o r  e n t e r t a i n m e n t  
c o n  t e n t ,  



I-.----- 

w common weakness o f  mos t  early f u n c t i o n a l  r e s e a r c h  o n  mass f 
i 

lnedia use, is t h e  f a c t  t h a t  t h e y  had t h e  t e n d e n c y  t o  r e p o r t  i 
I 

series ~f f u n c t i o n s  w i t h o u t  r e l a t i n g  t o   the^, s p e c i f i c  

psycho1 og ica f  o r  s o c i a l  c h a a a c  teristics of t h e  p e r s o n  f o r  whoa 

t h e  media  p e r f  osmed t h e i r  f u n c t i o n  ( s )  , 
,7-- 

Among t h e  f u n c t i o n s  t h a t  were s e r v e d  by some specific 

c o n t e n t s ,  or e v e n  by p a r t i c u l a r  media ,  were t h e  i i k e s  o f  g e t t i n g  

a d v i c e  or i n f o m a t i o n  a b o u t  daily routine, c o a p a r i n g  o n e ' s  

knowledge a g a i n s t  o t h e r s s ,  p r o v i d i n g  a Eramework f o r  o n e ' s  day ,  / 
I 

p r e p a r i n g  o n e s e l f  s o c i a l l y  a n d  c u l t u r a l l y  f o r  t h e  r e q u i r e m e n t s  .f' 
// 

of upwart? n o b i l i t y  and b e i n g  c o m f o r t e d  a b o u t  t h e  s o c i a l  /' 

u s e f u l n e s s  o f  one's r o l e . 6  

As t h i s  r e s e a r c h  method m a t u r e d ,  i t  becatlie i n c r e a s i n g l y  

e s s e n t i a l  t o  e a ~ h a s i z e  n o t  o n l y  t h e  functions played by the 

m e d i a  but more s p e c i f i c a l l y ,  t h e  u s e s  s o u g h t  a n d  laade o f  them b y  

t h e  v i e w e r s .  F u r t h e r m o r e ,  s i n c e  wsers caae to  t h e  media  w i t h  a ----- - "---.-- 

v a r i e t y  of n e e d s  a n d  p r e d i s p o s i t i o n s ,  any  s t u d y  t h a t  attempts to  

show specific effects  o f  a medium, mus t  f i r s t  and f o r e ~ o s t ,  

i d e n t i f y  t h o s e  n e e d s  and e x p e c t a t i o n s  t h a t  v a r i o u s  t y p e s  of 

v i e w e r s  b r o u g h t ,  t o  t h e  media, 

f a  ?i j o i n t  ar t icle ,  Katz ,  B l u i n l e r  and G u r e v i t c h  s u a i m a r i z e  

t h e  o r i e n t a t i o n s  t h a t  r e c e n t  u s e s  a n d  grat i f  i c a t i o n s  s t n d i e s  

6 F o r  f u ~ t h e r  e l a b o r a t i o n  on  t h e  d e v e l c p e n t  of t h e  Uses a n d  
Gra t i f  i c s t i o n s  a p p r o a c h  see: i f u t i l i z a t i o n  of &ass C c a r a u n i c a t i o n  
by the f n ? i ~ i d u a L ~ ,  b y  Katz, E. , B l u w l e r ,  3-G. and G u r e v i t c h ,  PI, 
i n  zhc 'Jses gf &ggg C u m a u n i & a t i o n s :  C u r r e D t  E g r s ~ e c t i v e ~  pq 
l ; r a t i f i c a t i o n s  ggseggch, by Rfu~ler, 3-G- and Katz-  E,, S a g e  
P u b l i c a t i o n s ,  B e v e r f  y H i l l s ,  C a l i f , ,  1974, 



T h e y  [ s t u d i e s )  are concer~zed w i t h  1) the s o c i a l  a n d  
p s y c h o l o g i c a l  o r i g i n s  ok 2 )  needs, which y e n e r a l e  3 )  
expectations of 4) the @ass media or sources, which lead 
To 5 )  different i a l  p a t t e r n s  of m e d i a j e x p o s u r e  (or 
engagement i n  o t h e r  a c t i v i t i e s ) ,  r e s u l t i n g  i n  6) need 
gratifications and 7) other c o n s e q u e n c e s ,  perhaps m o s t f y  
u n i n t e c d e d  o n e s  11974: 20)- 

T h i s  g r 3 t  i f y i n g  n o t i o n  t h a t  the u t i l i t y  modef is a d v o c a t i n g  

w i d e n t f y  fen f u n c t i o n a l i s t s  t o  b e  Dore e x p l i c i t  a b o u t  t h e  

s a t  is f a c t  i o n s  o b t a i n e d  t h r o u g h  t h e  nass media,  Put under 

prcssnee by the critics, t h e y  p r e s e n t e d  s e v e r a l  lists o f  

c a t e g o r i e s  o f  n e e d s ,  Soae of t h e  b e t t e r  known c l a s s i f i c a t i o n s  

i n c l u d e  durrayts (1968) i n  which h e  lists 28 b a s i c  p s p c h o g e a i c  

needs; Hasfow 8 s 11 970) seven-step h i e r a r c h y  o f  n e e d s ,  r a n g i n g  

f r o 3  primary p h y s i o l o g i c a l  n e e d s  t o  s e l f - a c t u a l i z i n g  n e e d s ;  

fPrcQmi3_ e t  a f ,  (1972) which  is s u b s t a n t i a l l y  broken down i n t o  

f o u r  g r o u p s ,  i , e ,  t h o s e  needs r e l a t e d  t o  divers ion ,  t o  p e r s o n a l  

relationships, t o  i a d i v i d v a l / p e r s o n a l  p s y c h o l o g y  and to  

s u r v e i l l a n c e  of the e n v i r o n m e n t ,  
I 

A word of c a u t i o n  a u s t  b e  added,. Too o f t e n  the uses a n d  

g r a t i f i c a t i o n s  modef is taken i n  a b s o l u t e  terms and c o n v e y s  a 
- 

f a l s e  portrayal. of t h e  v i e w e r ,  equating e x p o s u r e  t o  Bass ~ e d i a  

w i t h  v o l a n t a r y  n e e d  s a t i s f a c t i o n ,  i n  a s o r t  of ' on  o r d e r *  

f a s h i o n ,  Ve c a n  a l l  t h i n k  of s i t u a t i o n s  w h e r e  e x p o s u r e  t o  a B a s s  

aediua was n o t  m o t i v a t e d  b y  a deepfe l t  desire- I 

Lo r e a l i z e  t h a t  a c e r t a i n  p o r t i o n  of televiewing, f o r  e x a m p l e ,  

h a p p e n s  w i t h o u t .  any i n t e n t  f o r  n e e d  s a t i s f a c t i o n ,  S u c h  is the 

case f o r  the person who w a t c h e s  t e l e v i s i o n  d u r i n g  ntealtilae, or 

w a t c h e s  a c e r t a i n  p r o g r a g  b e c a u s e  i t  is t h e  f a m i l y ' s  f a v o r i t e ,  

or naybe s i m p l y ,  b e c a u s e  h e  h a s  n o t h i n g  b e t t e r  t o  d o  a t  t h a t  



T h e  f u n c t i o n a l i s t  mod el ,  w i t h  a l l  its 

nevertheless be h a a d l e d  with a g o o d  u n d e r s t a n d i n g  o f  i ts  

i n h e r e n t  -- - ZifniZ;a ti-ons, The s i m p l e  f a c t  that t h e  ntqdei r e q u i r e s  

researchers to  f a y  o u t  s p e c i f i c  needs t h a t  are s e r v e 3  b y  t h e  

media, is i n  i t se l f  a hindrance  t o  a f a l l y  o b j e c t i v e  a n a l y s i s  o f  

m e d i a  a t t e n d a n c e ,  Also, t h e  u t i l i t y  model  o r i g i n a t e d  on some 

v e r y  speculative grounds, saying e s s e n t i a l l y  that i n d i v i d u a l s ,  

c o n s c i o u s l y  o r  not, c o @ e  t o  the media  t o  h a v e  their e p u i l i b s i u a  

r e s t o r ~ d  i n  soma way o r  a n o t h e r . ?  T h e  mode l  c a n  certainly 
- - 

a c c o u n t  f o r  a number of expectations t h a t  p e o p l e  h a v e  with 

regards t o  t h e  B a s s  m e d i a  i n  g e n e r a l ,  and t o  TV in p a r t i c u l a r ,  

bnt  there are certain areas i n  which  i t  v o a l d  ao p o o r l y ,  For 

i n s t a n c e ,  t h e  u s e s  and g r a t i f i c a t i o n s  approach makes l i t t l e  room 

Eoz f a c t o r s  s u c h  a s  t a s t e ,  s t y l e  a n d  aesthetics i n  i t s  a n a l y s i s  

of a e d i a  c o n s u m p t i o n ,  The  e x p o s u r e  t o  a medium is taken 

h o l i s t i c a l l y  a s  e i t h e r  a p h y s i c a l ,  p s y c h o l o g i c a l  or social 

b e h a v i o r a l ,  m a n i f e s t a t i o n ,  # h a t  a p p e a r s  in f r o n t  of t h e  

i n d i v i d u a l ,  is not a s  i s p o r t a n t  a s  how t h e  v i e w e r  i n t e r p r e t s  i t ,  

w h a t  meaning hi; fixes to it, and t o  what u s e  h e  p u t s  i t l  The 

c r e a t i v e ,  artistic and  s t y l i s t i c  attributes o f  the content a re  

t reated a s  u n i ~ p o r t a n t ,  Actually, they are s e l d o a  ref erred to. 

The f o c u s  is d i r e c t l y  on t h e  p e r s o n -  The  @ a t e r i a l  c o n s u t ~ e d  is 

r Clifford Geertz,x& D i & e r ~ r e t a t i o ~ ~  22 Culture, Basic Books,  
Weu-York, 1973,  c a l l s  the Uses a n d  G r a t i f i c a t i o n s  raodel a 
' s t r a i n  theory due to the b a s i c  a s s u m p t i o n  i t  makes  t h a t  
persona3.i t p  a n d  s o c i e t y  are  c h r o n i c a l l y  m a l i n  t e g r a t e d -  



e n t e r t a i n i n g ,  e s c a p i s t ,  newsworthy a n d  the l i k e ,  
e 
i 

%he f u n c t i o n a l i s t  approach a l o n e  c a n n o t  e x p l a i n  a l l  the 

m o t i v a t i o n s  b e h i n d  a p e r s o n ' s  e x p o s u r e  t o  t e l e v i s i o n .  T h i s  is 

~ a d e  more e x p l i c i t  when ue c o n s i d e r  o t h e r  a n a l y t i c a l  s t r a t e g i e s .  

one s u c h  a p p r o a c h ,  still  v e r y  much i n  t h e  e x p e r i m e n t a l  s t a g e  but 

v h i c h  n e v e r t h e l e s s  h o l d s  a  c o n s i d e r a b l e  p r o ~ i s e ,  is Cornstock #s 

* * & r o u s a f M  model ,  t o  which we now t u r n ,  

@om stock* s A r o u s a l  Hode l  
-1-e- ---- --- 

George Cornstock i s  a p r o m i n e n t  f i g u r e  i n  media a n a l y s i s ,  

Ris c o n t r i b u t i o n s  are n u n e r o u s  and  r e p r e s e n t  a n  i n d i s p e n s a b l e  

s o u r c e  of r e f e r e n c e  t o  a n y o n e  c o r . s i d e r i n g  t h e  s t u d y  of h u ~ a n  

b e h  ; lvior  i n  a  t e c h n o l o g i c a l l y  ~ e d i a  %ed environnaent- Along w i t h  

f o u r  o t h e r  r e s e a r c h e r s 8  , h a  p u t  t o g e t h e r  a s u m a r y  of more t h a n  

2,500 kooks, a r t i c l e s  a n d  r e p o r t s  d e a l i n g  w i t h  t h e  i n f l u e n c e  of 

t e l r v i s i o n  on t h e  way A m e r i c a n s  l i v e ,  T o  t h i s  h e  a d d e d  his own 

t h n u q h t s  a n d  r e c o m m e n d a t i o n s  s e g a r d i n g  how a s t u d y  o f  

t e l e v i s i o n 8  s b e a r i n g  o n  p e o p l e s  s c o n d u c t  sbould be c a r r i e d  ou t ,  

H i s  p e r s p e c t i v e  on the role of t h i s  wedium, - and i t s  p o t e n t i a l s  
--- - .-- - - 

for p r o - s o c i a l  b e h a v i o r  l e a r n i n g ,  are a t  the core of h i s  

p r o p o s e d  m e t h o d o l o g y ,  

What d i f f e r e n t i a t e s  C o m s t o c k 8 s  a p p r o a c h  f r o m  mcst o t h e r  

c u r r e n t  p r o c e d u r e s  is ncthing d r a s t i c a l l y  i n a o v a t i v e ,  Rather, it 

9 ~omstock,G,. C h a f f e e ,  S., K a t z ~ a n ,  N., %~Combs, EI., a n d  
Roberts, D, , T e l e v i s i o n  Human B e h a v i g z ,  C o f u a b i a  U n i v , P f e s s ,  
W w  York, 1978. 



is a matter o f  e m p h a s i s  and c o n v i c t i o n ,  Cornstock c e r t a i n l y  

aligns himself w i t h  t h o s e  who regard t e l e v i s i o n  a s  an a g e n t  t h a t  

c o n  tributes t o ,  gather than causes general patterns of behavior, 

For him, t h e  i~lediuin h a s  t o  be looked a t  as a significant source \ ---_ -- _ - 

i 
o f  influence among the o t h e r  s o c i a l i z a t i o o  factors that s u r r o u n d  I 

i 

a n d  mold p e o p l e ' s  s e n s e  of belonging t o  a g i v e n  c o a m n i t y ,  1 
1 

Acknowledging t h e  c e l e v i s i o n  to con t r i b u t e  - to  a  /- + 
- -- 

c e r t a i n  e x t e n t -  t o  behavior modeling, Camstock  l a u n c h e s  t h e  

h y p o t h e s i s  t h a t  t e l e v i s i o n  c a n  assured1 y i n f l u e n c e  Bore sod i a l l y  

des i rab le ,  or vkat be terms, ' p r o - s o c i a l *  behavior .  What is 
_I- ----.. 

deve loped  i s  a l m o s t  o p p o s i t e  t o  t h e  e v i d e n c e  t h a t  b a s  b e e n  

o b t s i n e d  throughout the t r a d i t i o n  of TY s t u d i e s ,  such a s  t h o s e  

emphssizxng its  ole i n  aggressive b e h a v i o r ,  Not many 

researchers have  i n v e s t i g a t e d  i n  t h e  direction s u g g e s t e d  by 

Contstock, 9 I n  f a c t ,  this t y p e  of research is i n  its infancy, b u t  

t h e  results gathered a p p e a r  p r o ~ i s i  f ig ,  

An i a p o r t a n i  pre~l ise  i n  C o m s t o c k ' s  scheme is h i s  e v a l u a t i o n  

of televisian*~ r o l e  i n  l e a r n i n g ,  W h e t h e r  it is the l e a r n i n g  of 

actual p h y s i c a l  behav ior  or of  a c o g n i t i v e ,  affective order, t h e  

e x t e n t  of t h e  learned or acquired c o u r s e  of c o n d u c t  can h a r d l y  

------------------ 
9 Fiere is a partial list of sorae of t h e  e x p e r i m e n t s :  Bryan, J, H, 
and Wafbek, M, , "Preachling a n d  P r a c t i s i n g  G e n e r o s i t y : C h i l d r e n 8 s  
a c t i o n s  and Reactionsm, i n  Child Qe_vel .o~ment ,  no.41, 1930a, 
p,.329-353, 
aryan,J .  Fi. a n d  k i a l b e k , ~ ~ ,  ,"The I m p a c t  of Words a n d  Deeds 
Concerning Altruism Upon Chi1 dream, i n  ghh l l  D e v e l o p e n t ,  no.41, 
1970h, p. 747-757- 
L i e b e r t , P .  a,, Neale, J-B. and Davidson,  E-S, ,The Early 
Window: Effects T e l e v i s i o n  oa ghifdreq and Youth E l m s f o r d ,  ------ ,, ,--,s 
Hew -Park, Pergamoa Press, 1973, 



be assessed  u n l e s s  it is p e r f o r m e d ,  I t  seems a l l  t o o  simple t o  

a d o p t  the t r a d i t i o n a l  b e h a v i o r i s t  a t t i t u d e  and c o n n e c t  the 

v i e w i n g  of  a  TV program t o  a subsequent a c t i o n -  Too many 

i n t e r r n e a l i a r y  f a c t o r s  -which  w e  s f i l l .  r e f e r  t o  as t h i r d  v a r i a b f e s -  

outside the s t i m u l  u s / r e s p o n s e  f o r m a t ,  may c o ~ p l i c a t e  a t h o r o u g h  

u s l d e r s t a n d i n g  o f  t h e  t r a n s a c t i o n ,  Comstock  d i s t i n g u i s h e s  three 

main groups of in t e r m d i a r y  elements, a c c o r d i n g  t o  the moment 

t h e y  take p l a c e  i n  the  cor t lmunicat ion s i t u a t i o n ,  Tbey can e i t h e r  

be referred t o  as a n  a n t e c e d e n t  c o n d i t i o n ,  a n  i n t e r v e n i n g .  

c o n d i t i o n  o r  a c o n t i n g e n t  c o n d i t i o n ,  A l l .  t h r e e  a r e  s a i d  t o  b e  

d e t e r i n i n a n t  i n  mot l i fy ing  a p e r s o n ' s  line of a c t i o n , i o  A br ie f  

e l a b o r a t i o n  on t h e s e  t h i r d  v a r i a b l e  t y p e s  w i l l  be u s e f u l  at t h i s  

point. 

T h e  f i r s t  c o n d i t i o n ,  t h e  a n t e c e d e n t ,  can be b e s t  
- 

represented. a s  a n  e v e n t  t h a t  ~ u s t  h a v e  h a p p e n e d  p r i o r  t o  t h e  

p e r s o n ' s  e x p o s u r e  t o  t e l @ v i s i o n  f o r  a n y  effect t o  o c c u r ,  I n  a 

sense, t h i s  c o n d i t i o n  p o i n t s  a t  t h e  r e i n f o r c i v e  p o t e n t i a l  of TV, 

i n s o f a r  as i t  c a n  only r e i n f o r c e  what h a s  p r e v i o u s l y  been 

L e a r n e d ,  T h e  second condition, t h e  i n t e r v e n i n g ,  c a n  b e  

r e p r e s e n t e d  b y  a p s y c h o l o g i c a l .  e v e n t  t h a t  t a k e s  p l a c e  b e t w e e n  

the monent  of exposure  t o  t e l e v i s i o n  a n d  t h e  e n s u i n g  b e h a v i o r ,  

It can b e  t h o u g h t  of a s  a n e c e s s a r y  l i n k i n g  mechaaisa 
t h a t  c o n s i s t s  o f  a n  i m m e d i a t e  r e s p o n s e  t o  t h e  TV 
s t i n t u l u s ,  a n d  which  i n  t o r n  becoates a stilaulus uhose  
c o n s e q u e n t  r e s p o n s e  is the b e h a v i o r a l  e f f e c t  i n  w h i c h  we 
are  i n t e r e s t e d  {Cornstock et al, 1978: 3 9 4 ) -  

---me-------- ----- 
l a  T h e  o r i q i n a l  a n d  e l a b o r a t e  p r e s e n t a t i o n  of C o a s t o c k s s  w o d e l  
c o m p r i s e s  c h a p t e r  S "The P s y c h o l o g y  o f  B e h a v i o r a l  Effectsm i n  
Comstock et a l ,  1 9 7 8 , o p , c i t , ,  



T h e  gene ra l i zed  a r o u s a l  i n i t i a t e d  by t e l e v i s i o n  w a t e s i a i ,  

c a n  Lea4 a p e r s o n  i n t o  a  n u a b e r  o f  a v e n u e s ,  Which d i r e c t i o n  t h e  

i n d i v i d u a l  w i l l  c h o o s e  t o  t m n i k e s t  t h e  s t i m u l a t i o n  h e  h a s  j u s t  

been s u b j e c t e d  t o ,  is however, dependent on some o t h e r  f a c t o r s ,  

which a r r  2 o t  n e c e s s a r i l y  l i n k e d  t o  the t e l e v i s i o n  p rogram* To 

i l l u s t r a t e  t h i s ,  we c a n  think o f  t h e  i n c l i n a t i o n  of a v i e w e r  t o  

do s o m e t h i n g  o f  a p h y s i c a l .  n a t u r e  f o l l o w i n g  e x p o s u r e  t o  violent 

material on t e l e v i s i o n ,  !ii hether h e  s t a r t s  f e l l i n g  a t  somebody 

goes j o g g i n g ,  f i x e s  t h e  c a r  or  cooks a d i s h ,  wil f d e p e n d  o'n the 

lnos t  p r o m i n e n t  i n t e r v e n i n g  factor'[s) a t  t h a t  s p e c i f i c  moaent. Be 

the ref ore c a n n o t  p o s i t  t h a t  s p e c i f i c  c o n t e n t s  a u t o i m t i c a l l y  

engender specific ac t ions .  I return t o  this a a t t e r  a l i t t l e  

Zat-sr, 

T h e  Z h i r d  and  f i n a l  c o n d i t i o n ,  t h e  c o n t i n g e n t ,  e s b r a c e s  a l l  

those conditions t h a t  e n c o u r a g e ,  s t i m u l a t e  a n d  h i g h l i g h k  

p e r t i n e n t  aspects of t h e  s o c i a l  a n d  p h y s i c a l  setting i n  # h i c k  

+.he i n d i v i d u a l  f i n d s  h i a s e l f  a n d  vhicfa allow the s t i m u l u s  to 

h a v e  a  b e h a v i o r a l  effect, A c o n t i n g e n t  c o n d i t i o n  is n o t  p a r t  of 

t h e  c o m m n i c a t i o n  p r o c e s s  per se, but is n e v e r t h e l e s s  necessary  

for i t  to o p e r a t e ,  We a a y  think o f  i t  a s  a catalyst, i-e, a 

factor i a  whose p r e s e n c e  a s p e c i f i c  r e a c t i o n  be tween  two 

e l e m e n t s  ( i n  o u r  e x a m p l e ,  t e l e v i s i o n  a n d  t h e  v i e w e r )  w i l l  t a k e  

place,  3nd i n  whose absence i t  m y  n o t ,  An i l l u s t r a t i o n  o f  a 

s i t a a t i o n a l  c o n t i n g e n c y  is provided b y  the way l a b o r a t o r y  
\ 

ox parinteim t s o n  v i o P e n c e  and a g g r e s s i v e  b e h a v i ~ r  a  re c o n d u c t e d .  

V e r y  often, t h e  s u b j e c t  of s u c h  e x p e r i m e n t s  w i l l  be  p r o v i d e d  



w i t h  a target ( d o l l s ,  t o y s ,  e v e n  p e r s o n s )  on which t o  direct the 

b e h a v i o r a l  effect to be studied, As Cornstock w r i t e s , " t h c !  

c o n t i n g e n t  c o n d i t i o n  is e x t e r n a l  t o  t h e  p r o c e s s ,  but i n f l u e u c e s  

ittf (7978: 396)- 

T h e  r e a s o n  why C o n s t o c k  g i v e s  so lauch i m p o r t a n c e  t o  the 

a n t e c e d e n t ,  i n t e r v e n i n g  a n d  c o n t i n g e n t  c o n d i t i o n s  may n o t  b e  

r e a 3 i l g  o b v i o u s .  B u t  i f  one se ts  out t o  e x m i n e  the B e h a v i o r a l  

effects t h a t  t e l e v i s i o n  ~ i g h t  h a v e  upon v i e w e r s ,  it t h e n  becomes  

c ruc ia l  t o  pay due a t t e n t i o n  t o  t h e s e  c o n d i t i o n s  t h a t  a re  ' m o s t  

i n f l u e n t i a l  i n  d e t e r r t t i n i n g  t h e  s c c p e  o f  t h e s e  effects, In 

a d d i t i o n ,  a p e r s o n ' s  b e h a v i o r a l  r e s p o n s e  t o  TV s t i m u l a t i o n  is 

r to t  e x a c t l y  random,  A t  l e a s t  t h r e e  f a c t o r s  can be c i t e d  a s  b e i n g  

s p e r a t i v c  i n  t h e  process. F i r s t ,  ue ~ u s t  c o n s i d e r  t h e  saf i e n c e  

f o r  t h e  i n d i v i d u a l  o f  the behavior: d i s p l a y e d  on t e l e v i s i o n ,  

i,e, t h e  e x t e n t  Lo nhich t h a t  a c t  e x i s t s  p s y c h o f o g i c a l f y  for him,  

Second ,  the * r e p e t o i r e *  is the t e s n i i n o l o g y  used t o  d e s i g n a t e  

t h e  summed s a l i e n c e  of a l l  p o s s i b l e  b e h a v i o r s  which a p e r s o n  may 

c h o o s e  froa u h e n  c o n f r o n t e d  w i t h  a g i v e n  s i i t u a t i o n ,  In t h i s  

sense, Coastock c a n c e p t u a l i z e s  a n  act as  being a f r a c t i o n  of the 

o v e r a l l  r e p e r t o i r e  from which p e o p l e  select t h e i r  r e s g o n s e  t o  

s t i m u l a t i o n ,  T h e  t h i r d  f a c t o r  t h a t  c a n  he d e t e r m i n a n t  i n  the 

m a n i f e s t a t i o n  of an  act ,  is t h a t  o f  arousal, It  a c c o u n t s  for t h e  
- - 

d e g r e e  t o  w h i c h  a p e r s o n  is a c t i v a t e d  and s t i m u l a t e d  i n t o  

behaving  i n  a c c o r d a n c e  w i t h  t h e  p o r t r a y e d  a c t ,  

Where d o e s  'SV fit i n t o  af3 .  t h i s  t h e o r i z i n g  ? Cornstock t e l l s  

u s  t h a t  i t  is s i a t p l y  one of t h e  a a n y  available s o u r c e s  o f  



l, 
a n a i y a e d  w i t h  t h i s  r e f e r e n c e  i n  iaind, F u r t h e r m o r e ,  he  s t r o n g l y  

s u p p o r t s  t h e  n o t i o n  t h a t  t e l e v i s i o n  c a n ,  b e c a u s e  of its c a p a c i t y  

t o  d i s p l a y  a n ?  q u a l i f y  a behavior, a f f e c t  t h e  s a l i e n c e  o f  a n y  

a c t  n p e r s o n  mav c o n s i d e r  e n g a g i n g  i n t o ,  This is due  to  t h e  f ac t  

t h a t  t e l e v i s i o n  may e x p l i c i t l y  d e m n s t r a t e  a b e h a v i o r ,  a n d  

a t t a c h  t o  i t  a i t h e r  p o s i t i v e  or n e g a t i v e  t o n e s ,  thus  r e n d e r i n g  

the act  more fataif iar ,  Bore h a b i t u a l  to  t h e  v i e w e r ,  And, a s  t h e  

i n d i v i d u a l  e lec ts  t o  e x b i b i t  t h a t  b e h a v i o r ,  we can e x p e c t  that 

t h e  r e a l  c o n s e q u e n c e s  t h a t  e n s u e ,  w i l l  f u r t h e r  r e i n f o r c e  o r  

discourage h im t o  ad3 t h i s  p a r t i c u l a r  conduct t o  h i s  f a v o r e d  

r e p e r t o i r e ,  

One  point t h a t  is often o v e r l o o k e d  i n  media research, is 

b r o u g h t  into f u l l  l i g h t  i n  C o m s t c r c k * ~  a n a l y t i c a l  p l an ,  It is 

o f t a n  assuned that p e o p l e  a d h e r e ,  a l ~ o s t  without r e s e r v e ,  t o  

whatever is d i s p l a y e d  o n  t h e  v i d e o  s c r e e n ,  O f  c o u r s e ,  t h o s e  who 

l i k e  t o  b l a ~ e  t e l e v i s i o a  t o r  p r o m o t i n g  a n d  i n s t i g a t i n g  v i o l e n c e  

i n  society f i n d  i n  s u c h  a s s u m p t i o n s ,  a m p l e  s u p p o r t  f o r  t h e i r  

views. However, t h e r e  is a body of t h e o r i t i c a l  f o u n d a t i o n s  t h a t  

readily d i s c l a h s  s u c h  beliefs a n d  which proposes  a n o r e  global, 

more e n c o m p a s s i n g  o u t l o o k  a n  t h e  study of t e l e v i s i o n .  f t would 

be i l l u s o r y ,  r e g a r d l e s s  of t h e  stance a d o p a e d ,  not t o  r e c o g n i z e  

t h a t  t e l e v i s i o n  can be,  i n  c e r t a i n  i n s t a n c e s  and f o r  c e r t a i n  

v i a v e r s ,  a prime source of b e l l i g e r e n t  behavior, C o n s c i o u s  of 

this p r o b a b i l i t y ,  Coras tock  subntits  t h e  i n c l u s i o n  of a c a p i t a l  

v a r i a b l e  i n t o  t i i s  p r o p o s e d  analytical p l a t f o r i f f ,  so a s  t o  t a k e  



t h e  focus away from a n  exclusive t r e a t r a e n t ' o f  t h e  c o n t e n t  

e1exnen.t a l o n e :  " t h e  d e g r e e  t o  which t h e  p e r s o n  p e r c e i v e s  t h e  

t e l e v i s e d  p o r t r a y a l  a s  r e p r e s e n t i n g  r e a l i t y "  (1978: 404)  - T h i s  

a d n i t i o n ,  despite its a p p a r e n t  e v i d e n c e ,  is a b s e n t  i n  a g r e a t  

deal of  s t u d i e s  t h a t  aiia a t  d e a o n s t r a t i n g  how i n f l u e n t i a l  

t e l e v i s i o n  c a n  b e  o n  v a r i o u s  aspects of t h e  d e v e l o p m e n t  o f  t h e  

p e r s o n ,  Y e t ,  t h e  mere p r e s e n c e  of i t  i n  C o ~ s t o c k ~ s  model ,  may 

p r o v i d e  s u f f i c i e n t  e v i d e n c e  t o  make i t  a f u n d a a e n t a l  p o i n t  i n  

any f u r t h e r  i n v e s t i g a t i o n s  i n t o  @ass ~ e d i a  inf h e n c e ,  

One c u l t n r a l  s t u d i e s  a n a l y s t  that is v e r y  i ~ u c h  c o ~ p a t i b l e  

with t h e  way C o ~ s t o c k  a p p r o a c h e s  t h e  s t u d y  o f  a e d i a  e f f e c t s  o n  

behavior, is S t u a r t  Half, Ear l ie r  introduced a s  t h e  father sf 
- - -  - 

t h e  * t e n c o d i n g / d e c o d i n g n  c o n c e p t s  i n  t h e  t e l l e v i s i o n  d i s c o u r s e ,  

Hall no# becoraes of s i g n i f i c a n t  a s s i s t a n c e  t o  Cornstock i n  

i d e n t i f y i n g  w i t h  h i m  t h e  p a r a m o u n t  n e c e s s i t y  of looking i n t o  t h e  
L 

 receiver*^ t r e a t a e n t  of t h e  t e l e v i s i o n  message, F o r  H a l l ,  -- a 

message c a n n o t  h a v e  a n  effect, s a t i s f y  a need  or be p u t  t o  a 

use, w i t h o u t  f i rst ,  b e i n g  p e r c e i v e d  a s  a ~ e a a i n g f u l  p i e c e  of 

i n f o r m a t i o n  and  s u b s e q u e n t l y  a e a o i n g f u l l y  i n t e r p r e t e d  o r  

~deccbd.edw by t h e  r e c e i v e r ,  It i s  t h o s e  mean ings ,  o b t a i n e d  

t h r o u g h  a n  a c t i v e  p a r t i c i p a t i o n  b y  t h e  i n d i v i d u a l ,  t h a t  may 

" h a v e  -zr? effect, i n f l u e n c e ,  e n t e r t a i n ,  i n s t r u c t  o r  p e r s u a d e ,  

w i t h  v e r y  c o ~ p l e x  p e r c e p t u a l ,  c c g n i  t i v e ,  e a o t i o n a l ,  i d e o l o g i c a l  

o r  u e h a v i o ~ a l  c o n s e q u e n c e s "  (7973:3), Again ,  raedia c o n t e n t s  h a v e  

no v a l u e  o f  their own, They s u g g e s t .  rrreanings a n d  i n t e r p r e t a t i o n s  

of s i t u a t i o n s  b u t  n e e d  the v i e w e r ' s  a p p r o v a l  b e f o r e  t h e y  c a n  b e  



G a t t i n g  a c q u a i n t e d  with Corastockgs a n a l  y t i c a l  p r o c e d u r e ,  

a l s o  i n v o l v e s  c o n c e n t r a t i n g  h e a v i l y  o n  one p a r t i c u l a r  a s p e c t  o f  

t h e  television s i t u a t i o n :  t h e  l e v e l  of a r o u s a l  g e n e r a t e d  w i t h i n  
- . ,-- 

t h e  viewer. I n d e e d ,  t h i s  f a c t o r  is, f o r  Cornstock, a n  

u n g u e s t i o n a  b l  e p s e r e q  u i s i t e  i f  t e l e v i s i o n  is t o  h a v e  any 

b e h a v i o r a l  i m p a c t ,  Whether the .  person v a t c h i n g  is d r o u s e d  b y  t h e  

content or t h e  fosni o f  t h e  televised p o r t s a y a i ,  is  of no a a  jor 

sig nif l c a n c e .  Rhat is s i n g u l a r l y  c r u c i a l ,  i n  strict b e h a v i o r a l  

terms, is t h a t  a n  i n d i v i d u a l  who is a r o u s e d  by a t e l e v i s i o n  

p r o g r a a  is l i k e l y  t o  ~ a k e  c o g n i t i v e  a n d f o r  a f f e c t i v e  

a s s o c i a t i o n s  which &a y l a t e r  exercise s u f f i c i e n t  i n c e n t i v e  t o  

p r o d u c e  a g i v e n  b e h a v i o r ,  H a n i f e s t l y ,  cther factors w i l l  

contribute t o  t h e  u l t i m a t e  e x p r e s s i v e  a c t i o n ,  We h a v e  a l r e a d y  

m e n t i o n e d  t h e  p a r t  p l a y e d  by  the real  c o n s e q o e n c e s  of a n  a c t i o n -  

B e  may a l s o  c o n s i d e r  t h e  degree  of o p p o r t u n i t y  t h a t  a n  

i n d i v i d u a l .  h a s  t o  p e r f o r m  a n  act,  a s  b e i n g  o f  s i g n i f i c a n t  

r e l e v a r t c e  i n  t h e  l e a r n i n g  a n d  i n t e g r a t i n g  of a specific conduc t . ,  

Bs Cornstack writes, 

this p r o v i s i o n  i n  the model would  a c c o u n t  Lor t h e  
r e l a t i v e  else w i t h  w h i c h  a r o u s a l  h a s  been  d e a o u s t r a t e d  
e l a p i r i c a l l y  with r e g a r d  t o  a g g r e s s i v e  e f f e c t s  ( f o r  which 
o p p o r t u n i  t y  is  often p r e s e n t )  , b u t  t h e  conapa r a t i v e  
f a i l u r e  t o  show t h e  c o m p a r a b l e  r e s u l t  for e r o t i c  
b e h a v i o r a l  effects, B p p o r t n n i t y  f o r  the l a t t e r  is rare: 
s e x u a l  b e h a v i o r  is a p p r o p r i a t e  - o r  e v e n  p o s s i b l e -  o n l y  
in r a t h e r  l i r a i t e d  s o c i a l  c i r c u t r t s t a n c e s  (1978: 41 9) , 

It is a g e n e r a l l y  a n d  widely a c c e p t e d  fact, €hat l e a r n i n g  

t h r o u g h  4 i r e c t  r e a l - l i f e  o b s e r v a t i o n  i s  a  v e r y  n a t u r a l  way o f  

a c q u i r i n g  knowledge ,  A l t h o u g h  t h e  v a l i d i t y  of t h a t  s t a t e m e n t  



n e v e r t h e l e s s  b c  examined  i n  c o g n i t i v e  t e r ~ s ,  S h o c k i n g l y  e n o u g h  

a s  i t  may a p p e a r  t o  t h e  p u r i s t s ,  C o n s t o c k  c o n t e n d s  t h a t  

t e l e v i s i o n ,  under c e r t a i n  c i r c u m s t a n c e s ,  may i n  f a c t  b e  a 

s t r o n g e r  model for i m i t a t i v e  l e a r n i n g  t h a n  real-fife 

-- - 
, , , a k t h o u g h  P V  e l i m i n a t e s  f r o m  v i e w  s o ~ e  e l e m e n t s  of 
r e a l - l i f e  o b s e r v a t i o n ,  a t  t h e  same time it p r o v i d e s  a 
concent ra ted  f o c u s ;  t h e  b o u n d a r i e s  of  the screen s e t  off 
t .he n e h a v i o r  f rom its s u r r o u a d i n g  c o n t e x t ,  which i n  sone 
cases c o u l d  be d i v e r t i n g  ( 1978: 43Of . 
Par f r o m  i a p f y i n g  that vhen  a b e h a v i o r  is n o t  d i s p l a y e d  it 

h a s  n o t  b e e n  l e a r n e d ,  C o ~ s t o c k  b r i n g s  u s  back t o  e v a l u a t i n g  t h e  

o p p o r t u n i t i e s  a v a i l a b l e ,  t h e  c o n s e q u e n c e s  a n t i c i p a t e d ,  and t h e  

incentives a t  work, b e f o r e  the i n d i v u a f  actually p e r f o r m s  the 

s t i a u l a  ted b e h a v i o r .  

a a r i ~ u s  works i n  p s y c h o l o g y  h a v e  i n d i c a t e d  t h a t  among t h e  

leading i n f l u e n t i a l  f a c t o r s  o n  hehatriof a r e  t h o s e  r e l a t e d  t o  

reinforcement, reward, a n d  punishnnsnt ,  T h e  f i n d i n g s  t a k e  sa a 

p a r t i c u l a r  s i g n i f  i c a a c e  when they a r e  i n c f  uded i n t o  C o m s t o c k * ~  

model. If we a c c e p t  the notion t h a t  t e l e v i s i o n  can, w i t h i n  the 

s u b  ject i v e  lifltit~ e x p r e s s e d  a b o v e ,  i n f l u e n c e  a v i e w e r  8 s  

h e h a v i ~ r ,  then uhy s h o u l d  it n o t  b e  c a p a b l e  of p r o v i a i n g  s t r o n g  

p o s i t i v e  behavioral a o d e l s  to t h e  p u b i i c  ? Comstock does p r o v i d e  

t h e  expe r imen t a l  e v i d e n c e  t o  d e m o n s t r a t e  that i n d e e d ,  t e l e v i s i o n  

h a s  a t r eoaendoua  p o t e n t i a l  t o  e l i c i t  p r o - s o c i a l .  b e h a v i o r ,  B u t  a t  

t h e  s a w  tirae, he warns a g a i n s t  t h e  p r a c t i c a l  l i m i t a t i o n s  02 t h e  

R i n d s  o f  a a t e r i a l  t h a t  c o u l d  p r o d u c e  t h e  a n t i c i p a t e d  effect: 



Be [research team) a r c  e t ~ v i s i a n i n y ,  i n  w r i t i n g  our 
moilel,, . , a  p r o c e s s  i r a  ~ i d i c h  TV a n d  e n v i r o n m e n t a l  e v e n t s  
t e ~ d  t o  b e  m u t u a l l y  r e i n f o r c i n g  i f  b e h a v i o r s  that often 
a p p e a r  on the s c r e e n  are siroilan: t o  t h o s e  fo r  w h i c h  
o p p o r t u n i  t p  frequently p r e s e n t s  itself (1978: UY 7) . 
In essence, what  C o n s t o c k  is c a i f i n g  fo r ,  is t e l e v i s i o n  

programs o f f e r i n g  p a t t e r n s  of social b e h a v i o r  t h a t  would s o a e h o v  

c o i n c i d e  v i t h  s i m i l a r  " r e a l  l i f e w  s i t u a t i o n s  i n  which t h e  

v i e w e r s  h a v e  s u f f i c i e n t  o p p o r t u n i t y  to d i s p l a y  t h e  positive 

b e h a v i o r  l e a r n e d  o n  t e l e v i s i o n ,  The  B a s s  a e d i a  w i l l  b e  able t o  

p r o v i d e  i n f l u e n t i a l  m o d e l s  of p r o - s o c i a l  b e h a v i o r  o n l y  a s  l o n g  

a s  t h e s e  w i l l  b e  o p p o r t u n i t y  f o r  t h e s e  models to  be a c t e d  o u t  i r k  

p e o p l e 8  s d a i l y  e n v i r o n ~ e n t ,  Thus, we s h o u l d  not e x p e c t  

t e l e v i s i o n  p o r t r a y a l s  to s t i ~ u  l a  te as d i s c o u r a g e  behaviors for  

w h i c h  o p p o s t u n i t y  is a h o s t  n o n e x i s t e n t ,  a n d  not c o n t i g u o u s ,  t o  

the viewing s i t u a t i o n ,  

P r o a e c t s  o f  Cortlstockt s Bode1 --- -- -- --------- ---- 
U n q u e s t i o n a b l y ,  t h e  f a s t  t h i r t y  y e a r s  have  been  s i n g u f a r f y  

p r o d t x t h v e  in e l a b o r a t i n g  a n d  p e r f e c t i n g  a 

have  p r o v e n  t o  be eaost s u b s e r v i e n t  t o  -the s t u d y  and 

understanding of t h e  a e d i a / p e r s o n  r a p p o r t ,  P r o @  the 

u n i d i r e c t i o n a l  rigidity of t h e  first m o d e l s  o f  a n a l y s i s ,  

p r o g r e s s i v e l y  e v o l v e d  the c o n c r e t e  a c k n o w l e d g e m e n t  t h a t ,  however  

p o v e r f u l  a n d  i n f l u e n t i a l  a  s o u r c e  of b e h a v i o r  ~ o d i f i c a t i o n  it 

ntight be ,  t e l e v i s i o n  d i d  not act i n  a social vacuua*  T e l e v i s i o n  

just c o u l d  n o t  be e x a a i n e d  i n  

social i n s t i t u t i o n s  that t o o ,  

i n f l u e n c e  a n d  constraints. It 

i s o l a t i o n  from the rest of the 

a r e  e x e r t i n g  t h e i r  s h a r e  a•’ 

thus case a s  a r a d i c a l  shift i n  



focus w h e n  t h e  u s e s  a n d  g r a t i f i c a t i o n s  a p p r o a c h  advoca ted  

p u t t i ~ t g  t h e  cu tphas i s  on t h e  r e c e i v i n g  end  of t h e  communicat ion 

p r o c e s s .  Studies were now c o n c e n t r a t i n g  o n  t h e  v i e v e r t s  

i n t e n t i o n s  and s o c i o l o g i c a l  c o n t e x t  a s  veil a s  on t h e  v a r i o u s  

a c t i v e  p s y c h o l o g i c a l  p r o c e s s e s  t h a t  h e  d i s p l a y e d  i n  i n t e r p r e t i n g  

media  n e s s a g e s ,  

Cornstock c o n t i n u e s  i n  t h a t  t r a d i t i o n ,  H i s  i r s i s t e n c e  on the 

r o l e  p l a y e d  b y  t h e  s u r r o u n d i n g  c o n d i t i o n s  of a  person8s l i f e  i n  1 
a i t i g a t i n g  t h e  b e h a v i o r a l  i n f l a e n c e  oE a t e l e v i s i o n  p o r t r a j a l ,  

is c o n c e p t u a l l y  a n a l o g o u s  t o  t h e  f u n c t i o n a l  s c h o o l t s  aode l ,  
I 

F u r t h e r m o r e ,  Cowstock e l o q u e n t l y  stresses t h e  b a s i c  a e c h a n i c s  1 
i 

i n v o l v e d  i n  t h e  c o a m u n i c a t i o n  s i t u a t i o n .  H i s  t r e a t r a e n t  of t h e  ' 
notions of a r o u s a l ,  o p p o r t u n i t y ,  s u b j e c t i v e  s a l i e n c e ,  and  

p e r c e i v e d  c o n s e q u e n c e s  oS a n  a c t ,  i s  a s i g n i f i c a n t  a d v a n c e m n t  

a s  f a r  a s  a p s y c h o - s o c i a l  t h e o r y  of coerarunication is c o n c e r n e d ,  

C o m s t o c k * s  w i s h  t o  see t e l e v i s i o n  u s e d  a s  a t e a c h i n g  t o o l  f o r  , /  
p r o - s o c i a l  b e h ? v i o r  however, h a s  o n l y  c o l l e c t e d  a f i a i t ~ d  d e g r e e  

of success so  f a r ,  

We h a v e  known for s o n e  time of t h e  u s e  of t e l e v i s i o n  by  

p s g c h o t  h e  rapists. 1 a T h e  i n i t i a l  r e p o r t s  made a v a i l a b l e  t o  t h i s  

d a y ,  seea t o  p o i n t  a t  a  f a s c i n a t i n g  p r o s p e c t .  Some t h e r a p i s t s  

% I  Here is a p a r t i a l  list of some of t h e  most p rominen t  works on 
this matter: Danet ,  f3, M,, Self-Cotnf r o n t a t i o r a  gy x i d e o t a n e  
Grotle P s g c h o t h e r a u ,  Dacitoral '  D i s s e r t a t i o n ,  U n i v e r s i t y  of --- 
Z i c h i g a n ,  '1957, Also by the same a u t h o r  "Video tape  P layback  a s  A 
T h e r a p e u t i c  D e v i c e  i n  Group P s y c h o t h e r a p y H ,  I n t e r n M o n a 1  
Jaurnal  E z g g ~  P w c h o t h e r a p ~ ,  No, 19, 1969, p-433-340, ----- 
R e l n i c k , J . ,  " A  Coinparison of R e p l i c a t i o n  Techn iques  i n  t h e  
i ' fodif  i c a i . i o n  o f  ? l i n i a a f  D a t i n g  Behav io rw ,  J o u r n a l  _of At>&orf~al 
Fgycho loqy ,  Eo. 81, 1973, p- 51-59, - 



use television as a m e a n s  of b r i n g i n g  t h e i r  p a t i e n t s  t o  look a t  

t h e ~ s e l v e s ,  t o  o b s e r v e  t h e i r  own g h y s i c a l  s t a n c e ,  demeanor, and  

similar p r o j e c t i o n s  that they f i n d  u n p l e a s a n t  a b o u t  t h e i r  innage- 

T h e  nrca8i tyw o f  t h e i r  own o b s e r v a t i o n s  a b o u t  t h e m s e l v e s ,  i-e, 

t h e y  a re  no iongef dealing w i t h  so lneone  else's i n t e r p r e t a t i o n s ,  

B a y  s u b s e q u e n t l y  act a s  a s t r o n g  a o t i v a t o r  t o  modify c e r t a i n  

an:? esir  ed b e h a v i o r  patterns, 

B u t  on a commercial t e l e v i s i o n  basis h o w e v e r ,  t h e  s i t u a t i o n  

i s  rather g r i m .  T h e  only p r o g r a m s  t h a t  are  explicitly o r i e n t e d  

towards p r a - s o c i a l  b e h a v i o r  teaching are  f o u n d  a n o n g  t h o s e  

addressei! t o  c h i l d r e n  [SesaBe street and  P a s s e - P a r t o u  t are 

examples) . T h e  reasons f o r  t h e  a b s e n c e  of such programating for 

adult audiences are t h e  s u b j e c t  of a b u n d a n t  s p e c u l a t i ~ n s .  

w h ~ t h e r  i t  is due  t o  an i n n a t e  desire i n  man t o  t r e s p a s s  i n  

f a n t a s y ,  t h e  e s t a b l i s h e d  s t r u c t u r e s  of s o c i e t y ,  o r  to t h e  

f i n a n c i a l  interests of the n e t w o r k s  t o  s u p p l y  t h e  viewers w i t h  

t h e  kinda of p r o g r a n s  t h a t  now fill t h e  a i r w a v e s ,  is opened t o  

discussion, Nevertheless, C o a t s t  ock* s c o n t e n t i o n  r e m i n s :  

t e l e v i s i o n s s  p o t e n t i a l  t o  affect ,  i n  p o s i t i v e  s o c i a l  t e r n s ,  a 

p e r s o n 1  s c o n 3 u c t  exists and h a s  a l r e a d y  been de~ocstrated- 

T h e  crucial q u e s t i o n  t h a t  ausi b e  a n s w e r e d  k e f o r e  we engage 

f u r t h e r  i n t o  t h i s  f i n e  of t e i e v i s i o n  offering i s  the f o l l o w i n g :  

shere w i l l  the p e o p l e  t r an s f e r  t h e  n e e d s  t h a t  they n o s  satisfy 

v i a  television ? U n t i l  s u c h  a n  answer i s  p r o v i d e d  , re should b e  

m o s t  c a r e f u l  a b o u t  r e q u e s t i n g  t h e  urgency of t h e  type of 

programs s u g g e s t e d  by  @omstock, It is w i t h i n  this q u e s t i o n  that 



Lies d h c  p r a c t i c a l  l i m i t a t i o n  of h i s  proposal- 



?TI, Conclusion:  Prospec%s and P o s s i b i l i t i e s  

A f r i e n d  o n c e  s u g g e s t e d  t h a t   ID^ t h e s i s  was' b e t t e r  s u i t e d  

for c l a s s i f i c a t i o n  u n d e r  social  p s y c h o l o g y  t h a n  c o m u a i c a t i o n  

s t u d i e s ,  A l t h o u g h  t h e  d i v i d i n g  l i n e  b e t w e e n  t h e  two d i s c i p l i n e s  

h a s  a l w a y s  somehow e l u d e d  Be,  f naade a n  e f f o r t  i n .  t h i s  work t o  

justify my c o n c e p t u a l  d i f f i c u l t y  by s h o w i n g  t h a t  a c t u a l l y  b o t h  

s c h o o l s  were i n t e r e s t e d  i n  the same f u n d a ~ e n t a l  - phenomenon : how 
c u b  pb@ b e h a v e f  i n ,  a d o p t s  to, a n d  make4 u s e  o f '  i n f o r m a t i o n  

/ *  

3 a i g h t  a l s o  be a c c u s e d  of t r e a c h e r y  f o r  not having b r o u g h t  

t o  t h e  a n a l y s i s  f i n d i n g s  about a d v e r t i s i n g  and  v i o l e n c e ,  l e t  

alone,  m y  c o m p l e t e  a v o i d a n c e  of t h e  e c o n o m i c s  of t h e  t e l e v i s i o n  

i r t d n s t r y ,  T h e  reason f o r  this is r a t h e r  s intple:  t h e r e  are  so  

maay c o n c l u s i v e  s t u 0 i e s  on t h o s e  issues t h a t  a n y  a t t e m p t  t o  

assess t h e i r  g e n e  r a l  recore; t l rendations would be u n p r o d u c t i v e ,  

Furthermore, ntg goal .  was to p r o d u c e  a p e r s p e c t i v e  t h a t  was based  

on t h e  v i e w e r ' s  treatment of t e l e v i s i o n  r a t h e r  t h a n  on t h e  

o p p o s i t e ,  For ae, i t  is & o r e  i t a p o r t a n t  to d i s c o v e r  how p e o p l e  

Fin3 d i v z r s i o n  and r e l a x a t i o n  w i t h  t e l e v i s i o n  t h a n  t h e  k i n d s  of 

f i n a n c i a l  interests b e h i n n  b r o a d c a s t i n g ,  ft is a r o u n d  t h i s  

c o n c e p t i o n  t h a t  1 d e v e l o p p e d  t h e  t h e s i s *  f t r i e d  t o  i l e a o n s t r a t e  

a n d  p r o v i d e  s u f f i c i e n t  e v i d e & c e  t o  s u p p o r t  ay  c o n t e n t i o n  t h a t ,  

i n d e e d ,  t e l e v i s i o n  h a s  t h e  potential f o r  much b e n e f i t ,  be i-t: 

social .  a n d / o r  p s y c h o l o g i c a l -  I n  d o i n g  so,  f c o u l d  n o t  h e l p  b u t  

t o  take n d e f e n s i v e  s t a n c e  a t  tiaes s i n c e  I was r e s i s t i n g  a n  



i n c r e a s i c y l y  s t r o n g  moveuient a g a i n s t  the t e l e v i s i o n  industry a s  

a w h o l e .  I am aware t h a t  a n  a c c i d e n t a l  p o s i t i o n  of t h a t  s o r t  

c o u i d  e a s i l y  lead t o  ray t h e s l s  being t reated a s  an u n c o n d i t i o n a l  

s u p p o r t e r  of t e l e v i s i o n ,  I feel. f h a d  t o  t a k e  t h a t  r i s k  t o  show 

that t h e  t e l e v i s i o n  phenonrenon is f i r s t  aad f o r e ~ o s t  a p r o d u c t  

of what i m p o r t a n c e  t h e  v i e w e r  a t t a c h e s  t o  it- 

Almost a l l  t h e  s t u d i e s  d o n e  on  t h e  best-liked F r o g r a m s -  and 

i n  a i l  the c o u n t r i e s  s u r v e y e d -  came o u t  with the same r e s u l t  :: 

p r o g r a m s  t h a t  Mere t e l l i n g  a s t o r y  (be it a p o l i c e  d r a ~ a ,  ' f i l m ,  

situation comedy  a n d  t h e  l i k e )  caught the f a v o r  of t h e  

r e s p o n d e n t s .  C a z e n e n v e  (1974) h a s  t r i e d  to shed l i g h t  o n  t h i s  

finding b y  s u g g e s t i n g  t h a t  t h e  k e y  t o  a s u c c e s s f u l  c o n t e n t  

analysis of TB p r o g r a m s  may lie i n  a m e t a p h y s i c a l  p ro  j e c t i o o  

t h a t  t h e  v i c u e r  e n g a g e s  i n ,  The p r o j e c t i o n  would  p e r m i t  a n  

i d e n t i f i c a t i o n  with  o n e  or  sotae of the characters invo lve i i  i n  

t h e  p l o t ,  T h e  viewer u n c o n s c i o u s l y  inteaerses h i m s e l f  i n  t h e  

s i t u a t i o n  o f  h i s  h e r o  a n d  l i v e s  w i t h  h i m  t h r o u g h  v a r i o u s  p e r i l s ,  

j o y s ,  and drartzas, B y  d o i n g  so, t h e  v i e w e r  wou ld  f o r g e t  a b o u t  h i s  

own b u r d e n s  and o b t a i n  t h e  respite h e  i n i t i a l l y  sought, 

5t is my belief t h a t  s u c h  a s y m b o l i c  a c t i v i t y ,  a s  d i s p l a y e d  

i n  t h e  t e l e v i s i o n  c o n t e x t ,  performs f u n c t i o n s  t h a t  are siittifar 

t o  those -of r i t u a l i s t i c  c e l e b r a t i o n s ,  In t h e  l a t t e r ,  a s e n s e  of 

t o g e t h e r n e s s  a n d  c o r a ~ o n a l i t y  arrtong t h e  p a r t i c i p a n t s  is  g e n e r a t e d  , 

t h r o u g h  i n v o l v e m e n t  i n  s y m b o l i c  a c t i o n  t h a t  a t t e n t p t s  "to e x p l a i n  

a n d  r e s t c u c t o r e  a n  a s s y m m e t r y  o r  an  unfarrtiliar and d i s c o n n e c t e d  

e v e n t ,  Fr'hethef t h e  r i t u a l  is r e a n i f e s t e d  t h r o u g h  r e l i g i o u s  a n d  



D C 
I c u l t u r a l  co i l t ex t s  o r  a t  s e e g i a n y l y  

p r a c t i c e s  s u c h  as  t h e  'Seventh I n  

~ a t c h e s ,  t h e  f e e l i n g  of b e l o n g i n g  

t r i v i a l  r o u t i n e  g r o u p  

niny Stre t ch*  d u r i n g  b a s e b  

t o  and o f  b e i n g  p a r t  of a 

w e a n i n g f u  1 w h o l e  c a n n o t  be n e g l e c t e d ,  T e l e v i s i o n  serial 

programming i n  t h i s  r e s p e c t ,  o p e r a t e s  o n  t h e  s a a e  mechanisms,  I t  

t o o ,  exposes t h e  c o n s t r a i n t s ,  li~tits a n d  r e g u l a t i o n s  o f  t h e  

s o c i a l  order w h i l e  a t  t h e  s a w  t i= ,  alLlowing t h e  viewer 

s u f f i c i e n t  Ereedoa t o  choose which side h e  w i s h e s  t o  be  on, R e  

can ei ther  be the always-winning Q u i n c y  o r  c h a l l e n g e  h i m  by 

s u r r e p t i t i o u s l y  e n d o r s i n g  the v i l l a i n ' s  deed* 

Under  this scheaae, t h e  w t r i v i a l i t y f *  a s p e c t  of TV viewing > 
I 

may b e  a n a l y z e d  a s  ~ s y c h o l o g i c a f l y  u s e f u l  foc an i n d i v i d u a l  who I 
h a s  h a d  a n  a s d u o u s  d a y  a t  work  a n d  who s i m p l y  wants t o  rest, 

/' 

f o r g e t  a b o u t  h i s  job,  a n d  be e n t e r t a i n e d  g e n t l y ,  This a p p e a r s  t o  

me as  a v e r y  l e g i t i m a t e  right and I canaot c o n s i a e r  t h a t  

* * e n l i g h t e n i n g * '  caatea t would be Bore be aef i c ia l? .  On t h e  

c o n t r a r y ,  X b e l i e v e  t h a t  a c o n t i n a a l  s u p p l y  o f  p r o g r a m s  making 

r i g o r o u s  ilemands on t h e  judgtnen t, a t t e n t i o n ,  a n d  i m a g i n a t i o n  of 

p e o p l e  who a p p r o a c h  the mediuta i n  a m e n t a l  s t a t e  of f a t i g u e ,  

would  deny the v i e w e r s  of the i m p o r t a n t  l e i s u r e  u s e  of 

t e l e v i s i o n ,  R i g i d f  y s t r u c t u r e d  d i d a c t i c  e l e a e n t s  would f a r  f r o @  

he1 p the@- surmount t h e i r  p e r s e r i a l  a d a p t a t i o n  crises- After a l l ,  

a l a r g e  majority of viewers get c o n s i d e r a b l e  relief and 

g r a  tif i c 3 t i o n  o u t  of t h e  t s n o n - d e c i s i o n  s a k i n g w  a s p e c t  of 

t e - l e v i s i o n ,  I f  you are o u t  to e n j c y  pourseff  why go about  it t h e  

hard way ? More t h a n  t h a t ,  how a r e  we t o  define * ~ e n j o y m e n t s '  if 



trivial @aterial is to be condemned ? E n j o y a e u t  t a k e s  many f o r m s  

and  i s  a c h i e v e d  t h r o u g h  s e v e r a l  a c t i v i t i e s ,  1 feel  it i s  

p a r a m o u n t  t h a t  s o c i e t y  a c k n o w l e d g e s  t h a t  d i f f e r e n t  a u d i e n c e s  a r e  

f u l l y  a n t i t f e d  t o  a t t e n d ,  buy,  listen t o ,  a n d  watch w h a t e v e r  i s  

for them, an e x p r e s s i o n  o f  p l e a s u r e - s e e k i n g  b e h a v i o r .  

One of t h e  s t r o n g e s t  i n t e n t i o n s  I h a d  i n  mind w h i l e  

p r e p a r i n g  t h i s  work, was t o  p r o v i d e  s u f f i c i e n t  evidence t o  

support ~y r e j e c t i o n  of t h e  t h o u g h t ,  e x p r e s s e d  b y  many, t h a t  

tef  e v i s i . o n  t e c h n o l o g y  i s  e s s e n t i a l l y  ha-rmf ul, I just could' n o t  

come to terms w i t h  t h e  n o t i o n  t h a t  t e l e v i s i o n  l e d  t o  the 

d e s e r t i f i c a t i o n  of the aiad, t h e  social i s o l a t i o n  of the p e o p l e ,  

the c o f o n i z a t i o n  of e x p e r i e n c e ,  a p h y s i c a l  lethargy, a n d  a 

number of s imi la r  soraber thernes  t h r o w n  a t  t h e  mediuat by 

~ x t r e ~ t t i s t  cri t ics s u c h  as  Blander. I t r u s t ,  1 have realized t h a t  

p a r t  of w.p o h j e c t i v a ,  M e v e x t h e l e s s ,  I w i s h  t o  e x p a n d  e v e n  

f u r t h e r  t ~ y  stance on t h i s  q u e s t i o n  by c o n s i d e r i n g ,  l a t e r  i n  t h i s  

conclusion, the e d u c a t i o n a l  p o t e n t i a l s  of t e l e v i s i o n ,  

- A l s o ,  t h e  fact t h a t  t e l e v i s i o n  i s  b e l i e v e d  by c e r t a i n  
I 
I 

I people to b e  a laearns of e s c a p i n g  t h e  d i f f i c u l t  r e a l i t y  t h e y  f i n d  ,, 

thetasehvtzs i n ,  s h o u l d  n o t  t a r n i s h  t h e  p r i m e  f n n c t i o n  of 

t e l a v i s i o i l  a s  a lgcdium of e n t e r t a i n m e n t -  % a t  p e o p l e  d o  w i t h  

t e l e v i s i o n ,  how t h e y  i n t e r p r e t  i ts c o n t e n t ,  and w h a t e v e r  ends 

they utilize t h e  p r o g r a m s  for, c a n n o t  b e  blamed solely on t h e  
, 

aedium,  A s  the d i s c u s s i o n  of C o m s t o c k * ~  mode l  i n  c h a p t e r  5 

showed,  we n u s t  c o n s i d e r  a n u s b e r  o f  actively i n f l u e n t i a l  

factors rhen evaf u a t i n g  the t r u e  e ~ t e n t  o f  t e l e v i s i o n ' s  r e a c h ,  



T e X e v i s i o n  i t s e l f ,  a s  a material abject, h a s  n o  sower o f  its 

own. T h e  viewer does, His c u r r e n t  s t a t e  o f  mind is  aiost 

d e t e r m i n a n t  i n  a l l o w i n g  the televised c o n t e n t  t o  bear a n y  

i n f l u e n c e ,  This f u n c t i o n a l ,  e v e n  e x i s t e n t i a l ,  a p p r o a c h  t o  tbe 

problematic of t e l e v i s i o n  v i e w i z g  makes C o m s t o c k * ~  t h e o r y  a 

t e s t i m o n i a l  o f  p r i m e  s i g n i f i c a n c e ,  For  i f  w e  a c c e p t  t h e  n o t i o n  1 

t h a t  t e l e v i s i o n  is a v a l i d  source of r e l a x a t i o n ,  d i v e r s i o n ,  aad 

pastiae, we .might be constrained to  equally a c k n o w l e d g e  t b e  

v a r i o u s  sets of s u r r o u n a i n g  coaditions t h a t  p r e d i s p o s e  a n  

i n d i v i d u a l  t o  s e e k  m d i a  f o m s  s u c h  a s  t e l e v i s i o n  for 

recreational a n d / o r  g r a t i f i c a t i o n a l  purposes, Certainly, the 
, 

monetary c o s t  of t e l e v i s e d  e n t e r t a i n i a e n t  alLokrs a f r e q u e n t  

u t i l i m t i o n ,  0 ther factors such a s  c o n v e n i e n c e ,  f L e x i b i l i t y ,  a n d  

r a n g e  of choice a r e  all f a v o r a b l y  l i n k e d  t o  t e l e v i s i o n  u s a g e -  

H i t h  s u c h  a t t r a c t i v e  i n c e n t i v e s ,  it is  no wonder m i l l i o n s  of 

v i e w e r s ,  e v e r y  n i g h t ,  w i l l i n g l y  turn t o  t h e i r  TV set, 

Another of my o b j e c t i v e s  i n  t h i s  t h e s i s ,  h a s  been to  

inv l f i d a t e  the n o t i o n  t h a t  t e l e v i s i o n ' s  long-term effect 

resulted i n  t h e  i n d i v i d u a l i z a t i o n ,  even anti-socialization a s  

some p r o p o s e d ,  of its u s e r s ,  A l t h o u g h  I h a v e  already discussed 

this facet, I feel it is i f a p o r t a n t  to b r i n g  it u p  again a n d  

c o n f r o n t  it this ti~are, to the newly eme~ging a b i l i t i e s  of the 

medium. T h e  c o m b i n a t i o n  of c a b l e  a n d  p a y - t e l e v i s i o n  c o u l d  h a v e  a 

s i g n i f i c l n t  i ~ p a c t  on t h e  way people  utilize a n d  consume 

entertainment a n d  s e r v i c e s  aade a v a i l a b l e  t o   the^. Let ae 

- p r o v i d e  a few specific e x a l a g l e s  to better i l l u s t r a t e  ntp 



T h e  recent d e v e l o p m e n t  of c a b l e -  t e l e v i s i o n  has c e r t a i n l y  

triggered a n  e x p i c s i o n  of  p r a g r a a ~ i n g  d i v e r s i t y  t h a t  g i v e s  t h e  

TV set a u n i q u e  E l e a i b i f i t g  i n  terms of m a t e r i a l s  e n t e r i n g  t h e  

home.  Thc v i e w e r  i s  now g i v e n  a g i d e r  s e l e c t i o n  of e n t e r t a i n ~ e n t  

a n d  in•’ srma t i on  p r o g r a m s  and, m o s t  i m p o r t a n t f  y, i s  p r e s e n t e d  

a r i t h  t h e  ? u s s i b i l i t y  of becoming E s a i l i a r  with a f a r  l a r g e r  

number of i s s u e s ,  t o p i c s ,  a n d  i n t e r e s t s  t h a n  was p r e v i o u s l y  

off  e r e 4  over r e g u f  ar t h a n s m i s s i o n ,  Today,  cable-TB is 

t e c h n i c a l l y  capabf e o f  two- way c o m a u n i c a t i o n  b e t w e e n  t h e  TV 

s t a t i o n  and t h e  v i e w e r ' s  home, T h i s  i n t e r a c t i v e  a b i l i t y 1  i s  a t  

t h e  c e n t e r  o f  the c o n t r o v e r s i a l  d e b a t e s  t h a t  q u e s t i o n  t h e  

rapport b e t w e e n  t h e  i n f o r n a t i o n - g a t h e r i n g  p o t e a t i a f s  of t h a t  

system a n d  t h e  i n v a s i o n  pf p o p l e g s  p r i v a c y ,  C e r t a i n  a e d i a  

a n a  l y s t s  p l e ad  f o r  g o v e r n m e n t  c o n t r o l s  over cable o p e r a t o r s ,  

f o r c i n g   the^ to e x p l a i n  t o  t h e  public w h a t  i n f o f a a t i o n  w i l l  b e  

c o l i e c t e d ,  how it will be u s e d ,  and t o  whom i t  w i l l  b e  turned 

o v e r ,  Rut-, B a r k  F o w l e r ,  c h a i r m a n  o f  t h e  F e d e r a l  C o a i u u n i c a t i o n s  

Commiss ion  i n  t h e  B n i t e d  S t a t e s ,  is of a  t o t a i r y  d i f f e r e n t  

o p i n i o n ,  He a r g u e s  t h a t  

i E  t o o  many s t z i c t u r e s  are i a p o s e d  i n  the Dame of 
p r i v a c y ,  t h e  s t r i c t u r e s  c o u l d  be so onerous as t o  thwart  
or d i s c o u r s g e  t h e  clevelopment o f  t h e s e  lne w t e c h n o l o g i e s  
t h a t  c a n  s e r v e  p e o p l e ,  That's t h e  balance, a n d  i tSs  a  
v e r y  d i f f i c u l t  p rob lem,  The answer is: there are no  
~ l e a r  a n s w e r s ,  Bat a re  we' c o n c e r n e d  ? A b s o l u t e l y ,  And we 
would ac t ,  if t h e  a p p r o p r i a t e  day  a n d  tirtle came t h a t  i t  ------------------ 

1 T h e  Warner Cable Co, h a s  been  e x p e r i m e n t i n g  its two-way cable 
s y s t e m  i n  Colarabus ,  O h i o ,  s i n c e  1977. Et o f f e r s  its s u b s c r i b e r s  
thirty c h a z a r e l s  t o  c h o o s e  f rom,  along w i t h  t h e  f l t a l k i n g - b a c k * i  
f e a t u r e  of the s y s t e a ,  



bccai~e a r e a l  issue, 33's n o t  y e t ,  ( i n  NOVA, 1982) 

"Not y e t "  is a l s o  the a n s w e r  t o  t h e  ultimate p r o g n o s t i c  

assembling af l the currently e x i s t i n g  pieces of t e c h n o l o g y  f o r  

t e l e v i s i o n  i n t o  o n e  s i n g l e  u n i t ,  Known a s  t h e  **8ome 

Communic i i t ions  C e a t ~ r ' ? ,  i t  i n t e g r a t e s  a t  a s i n g l e  s t a t i o n  

f h o ~ e )  , e n t e r t a i n m e n t ,  e d u c a t i o c a l ,  i n f o r m a t i o n a l ,  a n d  m e s s a g e  

s e r ~ i c e s ,  A d u l t s  would wa tch  t e l e v i s i o n  f o r  e n t e r t a i n m e n t ,  would  

record f a v o r i t e  shows, pay bills, s c a n  m e r c h a n d i s e  c a t a l o g s  a n d  

t r a v e l  g u i d e s ,  u p d a t e  t h e i r  soc ia l  c a l e n d a r  a n d  e v e n ,  i n  same 

i n s t a n c e s ,  d o  some w o r k  a t  hotrte, C h i l d r e n  wo.t~lil u s e  i t  f o r  

cnmpu t e r - a s s i s t e d  i n s t r u c  t i o n  a s  n e f f .  a s  f o r  e n t e r t a i n m e n t  a n d  

qames. But, however  f a s c i n a t i n g  s u c h  a c e n t e r  ~ t a y  seem, I d o  n o t  

b e l i e v e  i t  w i l l  m a t e r i a l i z e  d u r i n g  t h i s  d e c a d e ,  Two aa in  r e a s o n s  

~ a k e  ae s k e p t i c a l  a b o u t  t h i s  p r a s p c t ,  F i r s t ,  t h e  C e n t e r  w o u l d  

h e  f a r  too e x p e n s i v e  f o r  t h e  m a j o r i t y  o f  t h e  p o p u l a t i o n  t o  

purcfiase f e s t i n t a t e d  f i g u r e s  arc well o v e r  $ 1,1)00.), S e c o n d ,  and  

t h a t  is a r e c u r r i n g  thema  a b o u t  t e l e v i s i o n  t e c h n o l o g y ,  "most 

f a m i l i e s  still appeals  u n w i l l i n g  t o  have  t h e i r  p r i m a r y  s e t  

d i v e r t e d  f o r  e x t e n d e d  periods t o  o ther ,  n o a e n h r t a i n m e n t  

activitiesM (Daef ,  1978)-  

Therefore ,  i f  e n t e r t a i n m e n t  c o n t i n u e s  t o  b e  t h e  prime 

c o n s i d e r a t i o n -  a n d ,  -to n c e r t a i n  e x t e n t ,  e x p e c t a t i o n -  o f  

p e o p l e ' s  u s e  o f  t e l e v i s i o n ,  we s h o u l d  pay s p e c i a l  a t t e n t i o n  t o  

t h ~  p r o p a g a t i o n  of v i d e o t a p e  ' s y s t e a s  now flooding t h e  market, 

B l d r ; o r e c o r d e r s  open up a w h o l e  d i f f e r e n t  c o n c e p t i o n  a b o u t  

t e l e v i e w i n g  b e s i d e s  a e e t i n g  t h e  cr i t ics* r e q u i s i t i o n  f o r  a 

radical t r a n s f o r ~ a t i o n  o f  the raediuzn. It is now c o n c e i v a b l e  t h a t  



w i t h i n  a v e r y  near future, audiences w i l l  be * p a r t i a l l y *  in 

c o n t r o l  of t h e  t e l e v i s i o n  experience- I say p a r t i a l l y  because 

the c o n t r a 1  referred t o  is o n l y  i n  terms o f  t h e  r e c e i v i n g  

a u t h o r i t y  t h a t  the viewer  will b e  c o n f e r r e d ,  The t y p e s  of 

programs aired will still be in the h a n d s  of t h e  TB i n d u s t r i e s ,  

o r  program p r o d u c t i o n  agencies, but the public will n o  longer be 

forced to take only g h a t  is being b r o a d c a s t e d  a t  a n y  p a r t i c u l a r  

tinre, f f i d e o c a s s e t t e  r e c o r d e r s  [VCR) w i l l  o n l y  erake t e l e v i s i o n  

viewing easier  and  more c o n v e n i e n t  for t h e  pubf-lc ,  Not o n l y  .will 

t h e y  p r o v i d e  a means of building p e r s o n a l  * l i b r a i r i e s 9  of 

f a v o r i t e  p rograms ,  b u t  t h e y  w i l l  literally wtiae-shiftq* the 

audience by a l l o w i n g  t k e a  t o  w a t c h  their selected show whenever  

they want  or  a r e  a b l e  t o  (Levy, 1980)-  

T h u s  versatility seem t o  o p e n  t h e  way to a more 

p e r s o n a l i z e d  s e l e c t i v i t y .  Personalized i n  t h e  sense t h a t ,  fro@ 

a l f  the s a t e r i a l s  coming thfough the 25 or 30 channels available 

o n  the  cab le ,  v i e v e f s  will be asked to nake a choice t h a t  will 

b e  reflective of their  sharpes t  interests,  I d o  n o t  t h i n k  

h a b i t u a l  v i e w i n g  will be abandonned altogether, but at Z e a s t  it 

w i l l  now be f e a s i b l e  f o r  the p a b l i c  to watch programs a b o u t  

w h i c h  they h a v e  a minimum of concern, g r a n t e d  obviously t h a t  ithe 

selection t o  c h o o s e  f r o m  is a t t r a c t i v e  e n o u g h  t o  s u s t a i n  

attention, I see t h i s  d e v e l o p ~ e n t  a s  being s o ~ e h o u  siailar t o  

t h e  h i s t o r y  of r ad io ,  With b o t h  AR and PPI s t a t i o n  s h a r i n g  t h e  

total l i s t e n i n g  a u d i e n c e ,  i n d i v i d u a l  l i s t e n e r s  become l o y a l  t o  a 

specific station, o n e  that colaes  the c l o s e s i t  t o  t h e i r  i n t e r e s t  



a n d  t a s t c  p r i o r i t i e s ,  T h e  marked  a d v a n t a g e  o f  v i d e o r e c o r d e r s  is 

t h a t  t h e y  affow t h e  r e c e i v e r  t o  d e c i d e  t h e  p r o p e r  time and place 

t o  o b t a i n  t h e  material  h e  h a s  made a d i e c i s i o n  a b o u t -  T h e  

sat  i s f a c t i o n  t h a t  o n e  g e t s  from h a v i n g  a c e r t a i n  d e g r e e  of 

control over t h e  t e c h n o l o g y  of t e l e v i s i o n  c o u p l e d  with t h e  

p l e a s u r e  of v i e w i n g  materials t h a t  o n e  h a s  c h o s e n ,  combine f o r  

w h a t ,  f feel, is a ~ o s t  p o s i t i v e  and r e w a r d i n g  way of e n j o y i n g  

one's free time, f c e r t a i n l y  c a n n o t  i m a g i n e  such a c t i v i t y  a s  

being d e t r i ~ e n t a l  t o  t h e  v i e w e r ,  

Pram a c u l t u r a l  s t a n d p o i n t ,  a n  e x p a n d e d  v e r s i o n  of 

t e l  @vision ( c a b l e  v i t h  or without VCR) h a s  i n c r e d i b l e  p r o s p e c t s ,  

I f  ore look b a c k  a t  how t e l e v i s i o n  was i n s t r u m e n t a l  i n  t h e  

t r a n s f o r m a t i o n  of r ad io  from a national t o  a loca l  medium, w e  

m i g h t  v e r y  well be in the presence af a s i ~ i l a r  s e q u e n c e  v i t h  

t h e  cable t h i s  t im p l a y i n g  t h e  ~ a i n  role ,  T e l e v i s i o n  h a s  

t r a d i t  i o n a l l y  been c a r r y i n g  news,  v a r i e t y ,  s p o f t s ,  and  d r a n a  

t h r o u g h  t h e  l oca l  s t a t i o n s  of t h e  two major c a n a d i a n  n e t w o r k s ,  

Initially, t h i s  oras r a d i o ' s  task b u t  t h e  a u d i o - v i s u a l  medium 

forced r a d i o  s t a t i o n s  t o  cater snealler homogeneous  a u d i e n c e s ,  

C a b l e - t e l e v i s i o n  now p e r m i t s  s u c h  a v i d e  v a r i e t y  of p r o g r a m s  a s  

t o  appea l  t o  a n  even l a rger  portion of t h e  p o p u l a t i o n  o n  s t r ic t  

~ n t  e r t a i n r e e n t  f e a t u r e s ,  let a l o n e  -the i n t e r s p e r s e d  e d u c a t i v e  

prograBs. The brsdkduwn of h u g e  n a t i o n a l  Bass a u d i e n c e s  i n t ~  

regional publics h a s  g a i n e d  s u c h  c r e d i b i l i t y  and even 

a p ' p f i c a b i l i t y  o v e r  t h e  F a s t  y e a r s ,  T h i s  movemeut does not 

s i g n i f y  t h e  end of n a t i o n a l  networks p e r  se, s i n c e  khefe will 



always be room for i n f o r m a t i o n  a n d  Batters  c o n c e r n i n g  t h e  whole  

p u p a l a t i o n  o f  a country. B u t ,  t h e  c o n c e r n  a b o u t ,  and  need fo r  

l o c a l  p r o g r a ~ m i n g ,  is d e f i n i t e l y  f o r c i n g  c h a n g e s  on t h e  a c t u a l  

b r o a d c a s t i n g  f o m a t .  As i q a i s t r e  c c r m ~ e n t e d  some y e a r s  a g o  

p a r t o u t  fes  wemes arguments s o n t  a v a n c e s  e n  f a v e u r  d e  la 
p a r t i c i p a t i o n  d e  l a  r a d i o t e l e d i f  f u s i o n ,  a ce v a s t e  
mouvement de r e g i o n a l i s a t i o n  q u i  a a u s s i  d e s  c o a p o s a n t e s  
a d m i n i s t r a  t i v e s ,  e c o n o a i q u e s  et c u l t u r e l l e s ,  E l l e  p e u t  
jouer un r o l e  i m p o r t a n t  d a n s  l a  r e v e l a t i o n  d ' u n e  
c o n s c i e n c e  r e g i o n a l e  e t  represente u n  a t o u t  d e c i s i f  pour 
f a  p o f i t i g u e  d c  d e c e n t r a l i s a t i o n  c n l t u r e l l e ,  Dans  l e  
d o n a i n e  d e  l ' i n f o r m t i o n  econo~ligue e t s o c i a r e ,  l e  c a d r e  
r e g i o n a l  p s r m e t  u n e  a p p r o c h e  p l u s  c o n c r e t e ,  p l u s  
r ea l i s t e  e t  f i n a l e m e n t  p l u s  eff icace d e s  p r o b l e m e s  
( 1 9 7 5 : 4 3 ) ,  

As we see, cable-television c a n  riot: o n l y  p r o v i d e  a w i d e r  

l a t i t u d e  o f  c h o i c e  f o r  the population a t  l a r g e  b u t  a l s o  m o t i v a t e  

t h e  p r o d t i c t i o n  of progrms t h a t  r e l a t e  n o r e  c l o s e l y  a n d  more 

d i r e c t l y  t o  t h e  a c t i v i t i e s  of  a communi ty -  

The c r i t i q u e  h a s ,  a t  times, been harsh i n  i ts t r e a t m e n t  of  

t e l e v i s i o n  a s  a mass mediua.  Terms  s u c h  a n o s i e ,  a l i e n a t i o n  a n d  

iodoctrknation h a v e  a l l  s u t f a c e d  t o  d e n t o n s t r a t e  i ts  s u b v e r s i v e  

i a p l i c a t i o n s .  T h i s  is b a s e d  o n  t h e  c o n v i c t i o n  t h a t  p r i v a t i z e d  

r e c e p t i o n  of TV p r o g r a m s  is c o n t r a r y  t o  t h e  human s p e c i e s '  

s o - c a l l e d  * i n n n a t e l  s o c i a l  o r i e n t a t i o n ,  T e l e v i s i o n  t h u s ,  is 

p r e s e n t e d  a s  f u n d a n t e a t a l l y  a n d  i n t r i n s i c a l l y  n o x i o u s  a n d  is 

f u r t h e r  t bought Ice be  r e p l a c i n g  a l l  o the r  f o r m s  of s o c i a l  

rapport, However, is it n e c e s s a r y  t o  b e  r e i a i n d e d  t h a t  s t a y i n g  
, 

hame after a hard day's work c e r t a i r t f f r  d i d  n o t  s t a r t  w i t h  

t e l e v i s i o n ,  Nor d o e s  t e l e v i s i o n  k e e p  people i n  %heir c 
liv i n g - r o o m  a n  s a t u s d a y  n i g h t s ,  i n d u c i n g   the^ t o  reject d i n i n g  



i n v i t a t i o n s  a t  t h e i r  f r i e n d s g ,  S o c i e t y  s t i l l  h a s  numerous  

a v e n u e s  t o  e s t a b l i s h  and  d e v e l o ~  close r e l a t i o n s h i p s  among its 

i n d i v i d u a l s ,  T h a t  t e l e v i s i o n  i n c i t e s  p e o p l e  i n t o  s o c i a l  

a c t i v i t i e s ,  g i v e s  them t o p i c s  a n d  i s s u e s  t o  t a l k  a b o u t ,  a n d  

w i d e n s  t h e i r  p r a c t i c a l  knowledge  of t h e i r  i m m e d i a t e  e n v i r o v r e e n t  

are  all, t o  rrip e s t i m a t i o n ,  s u b s t e n t i a l  c o n t r i b u t i o n s  i n  

f a c i l i t a t i n g  o n e s  s i n t e g r a t i o n  t o  t h e  w h e e l s  o f  one's c o m u n i t y ,  

One otrght t o  b e  c a r e f u l  not t o  t a k e  t e l e v i s i o n  a s  a s c a p e g o a t  

f o r  e v i l s  t h a t  o f t e n  o r i g i a a t e  ef s e w h e r e )  

Xt is b e c o m i n g  i n c r e a s i n y f  y d i f f i c u l t  t o  accurate1 y 

f o r e c a s t  w h e r e  t h e  t e c h n o l o g y  of t e l e v i s i o n  w i l l  s t o p ,  E v e r y t i m e  

a n  i n n o v a t i o n  sets i n ,  a n o t h e r  one i s  p r e s s i n g  t o  atalre e v e n  

f u r t h e r  a d v a n c e a e n t s ,  A c a s e  i n  p o i n t  is t h e  l i c e n s i n g  o f  pay-TV 

i.n Canada, s c h e d u l e d  t o  b e g i n  o p e r a t i o n  i n  B p r i l  1983, H h i l e  

h a r d  c o r e  d e t r a c t o r s  will t e l l  you how much more d e p e n d e n t  on 

t e l e v i s i o n  p e o p l e  w i l l  g e t ,  p r o p o m n t s  of s u b s c r i p t i o n -  

t e l e v i s i o n  e n t e r  t h e  b a t t l e  with a bagful of c o u n t e r - a r g u m e n t s =  

F i r s t  on t h e i r  fist, is t h e  c o n t e n t i o n  that pap-TV will 

p r o v i d e  v i e w e r s  w i t h  the o p t i o n  of v a t c h i a y  s u p e r i o r  o r  special 

p r o g r a ~ a t i n g .  They a l s o  a r g u e  i n  favor of t h e  f l e x i b i l i t y  o f  

v i e w i n g  t h o s e  shows,  t h u s  doing away w i t h  t h e  c u r r e n t  f i x e d  

s c h e a u l i n q  of  c o n t e n t s ,  By h a v i n g  v a r i o u s  d r a m  a n d  movie  

s p c c i a l s  repeated on several o c c a s i o n s  d u r i n g  the c o u r s e  of a 

month i n  a numher o f  d i f f e r e n t  time slots, v i e w e r s  w i l l  be a b l e  

t o  p l a n  t h e i r  v i e w i n g  i n  a &inner t h a t  best s u i t s  their p e r s o n a l  

timetables. N o t  n e g l i g e a b l e  e i t h e r  is t h e  commrcial-free 



v i e u i n g  f e a t u r e d  o n  pay-TV channels which c a n  do n o t h i n g  b u t  

enhance t h e  p l e a s u r e  of t u n i n g  i n  o n  a  film or show- 

The e c o n o m i c s  of e n t e r t a i n m e n t  a r e  a l s o  b s o u g h t  up when the 

magnates o f  pay-TV p r e s e n t  you with t h e i r  month1 y charge of 

a b o u t  R ?Q. f o r  a c h a n n e l  o f f e r i n g  a  24-hour-a-day s e l e c t i o n  of 

rzearlp new raovies ,  drama a n d  variety prograannting, It  w i l l  b e  

interesting t o  o b s e r v e  bog t h e  c a n a d i a n  p u b l i c  will r e a c t  t o  

pay-TV n e x t  s p r i n g ,  Rhen t h e  time w i l l  come t o  a a k e  a d e c i s i o n  

on  how t o  s p e n d  t h e i r  e n t e r t a i n m e n t  d o l l a r ,  w e  c a n  l o g i s t i c a l l y  

e x p e c t  a f a i r  number o f  p e o p l e  r i l l  find i t  c h e a p e r ,  more 

comfortable  a n d  c o n v e n i e n t  t o  s t a y  hoae a n d  watch a movie,  What 

pay-TV w i l l  d o  e s s e n t i a l l y ,  i s  g i v e  t h e  p u b l i c  t h e  o c c a s i o n  t o  

o r g a n i z e  its p r i o r i t i e s ,  v a l u e s  a n d  n e e d s ,  Pay-TV will n o t  

reolace the c i n e m a ,  t h e a t e r ,  c o n c e r t  h a l l  a n d  sport s t a d i u ~ ,  I t  -L--- 

uilP m ~ p l e a e n t  there, g i v e  t h e  v i e w e r  t h e  o p t i o n  t o  go o u t  t o  a 

p e r f o r e a n c e  o r  s t a y  hose and w a t c h  s o ~ e t h i n g  j u s t  a s  good,  i f  

n o t  t h e  same show, H o r e o v e r ,  it m i g h t  be p a r t i c u l a r l y  b e n e f i c i a l  

and p r o f i t a b l e  for t h o s e  who d o  not h a v e  t h e  f i n a n c i a f  

r e s s o u r c e s  to  g o  ou t  r e g u l a r l y  t o  p r i ~ e  p e r f o r ~ a n c e s .  T h e  

r e l a t i v e l y  small  m o n t h l y  fee c h a r g e d  t o  get pay-TB c o u l d  b e  

J a r , j e l y  c o m p e n s a t e d  b y  t h e  quality* of t h e  m a t e r i a l  p r e s e n t e d  on  

that: c h a n n e l ,  B u t  this r e a a i n s  t o  b e  s e e n ,  

Among t h e  most p r o b a b l e  p o s s i b i l i t i e s  f o r  a n o t  so distant 

f ut use i n  television t e c h n o l o g y ,  is the s u g g e s t i o n  t h a t  d i r e c t  

--- --------------- 
2 T h e  n o t i o n  of p o p u l a r  a e s t h e t i c s  1s p r o b l e m a t i c ,  Q u a l i t y  is 
use3 herc t o  mean f o r m  t h a t  a r e  g e n e r a l l y  a p p e a l i n g  to  t h e  
ntajori ty of the g o p u l a t i o n * ~  s t a n d a r d s  o f  t as te  a n d  n o v e l t y .  



s a t  e l l i t e - t o - h o ~ e  t e l e c a s t i n g  c o u l d  ~ a k e  cable-TV l i t e r a l l y  

obsolete. S c i e n t i s t s  f o r e c a s t  t h a t  t h i s  could v e r y  well 

m a t e r i a l i z e  e v e n  before  t h e  n a t i o n  i s  c o a p l e t e l p  wired.  T h i s  

type of  direct TY t r a n s m i s s i o n  From t h e  s a t e l l i t e  t o  a roof 

a n t e n n a  soul3  b y p a s s  terrestr ial  TV t r a n s r a i t t e r s  and cable-TV 

n e t w o r k s ,  b y  p r o v i d i n g  d i s t r i b n t i o n  of m u l t i p l e  TY c h a n n e l s  

d i r e c t l y  t o  t h e  honte. It is a t e c h n o l o g y  a l r e a d y  in o p e r a t i o n  on 

a n  i n d u s t r i a l  b a s i s  a n d  o n l y  ainor c h a n g e s  would be n e c e s s a r y  ts 

a p p l y  i t  t o  home u s a g e ,  However, i t  i s  still  too costly a t  t h i s  

s t a g e  t o  c o n s i d e r  l a u n c h i n g  i t  o n  a widescale h a s i s ,  

E l a t u r a l l y ,  d i s c u s s i n g  t h e  o p t i o n s  o f f e r e d  by t h e  new 

tef e v i s i o n  i n d u s t r y  c a n  o n l y  f u r t h e r  a c t i v a t e  t h e  a l r e a d y  a c u t e  

c o n t r o v e r s y  on the effects o t  t e c h n o l o g y  on t h e  soc ia l  s y s t e a .  

As 1 h a v c  e n d e a v o r e d  t o  d e a o n s t r a t e  t h r o u g h o u t  t h i s  thesis, i t  

is l u d i c r o u s  t o  s u g g e s t  t h a t  t e l e v i s i o n 8  s p r i r a a r y  c o n s e q u e n c e  is 

a d i m i n u t i o n  of s o c i a l  c o a t a c t ,  a general. a p a t h y  t o w a r d s  events 

of t h e  vorf d a n d  a r a t h e r  d a m a g e a b l e  i a p a c t  o o  p e o p l e t s  

cognitive f u n c t i o n s ,  I c a n n o t  h e l p  b u t  quote 8 a n d e r  who 

e n c a i a p a s s e s  p e r f e c t l y  h i s  u n e q u i v o c a l  p e r c e p t i o n  o f  t e l e v i s i o n  

i n  t h e  f o l l o w i n g  p a s s a g e :  

sitting i n  darkened  r o o m ,  with t h e  n a t u r a l  s n v i r c n ~ e n t  
obscured, other humans dis~ed o u t ,  only two s e n s e s  
o p e r a t i n g ,  b o t h  w i t h i n  a v e r y  n a r r o w  r a n g e ,  the e y e s  a n d  
other body f u n c t i o n s  s t i l l e d ,  s t a r i n g  a t  l i g h t  f o r  h o u r s  
a n d  h o u r s ,  the experience a d d s  u p  t o  s u m t h i n g  n e a r e r  t o  
sense d e p r i v a t i o n  t h a n  any ' th ing  t h a t  h a s  come b e f o r e  i t  
(1978: 1 6 8 ) .  

1 b e l i e v e  s t r i n g e n t  c o a m o t s  of t h i s  s o r t  c a n  b e  d i s c f a i i a e d  

if oae carefully e x a a i n e s  how s o w  s o c i a l l y  v i t a l  i n s t i t u t i o n s  



are g r a d u a l l y  a d a p t i n g  t o  t h e  p r o m i n e n t  p o s i t i o n  t e l e v i s i o n  h a s  

reached. ft is my c o n t e n t i o n  t h a t  t h e  e d u c a t i o n  s y s t e m  w i l l  b e  

asksd t o  sensibly a o d i f y  its a c t u a l  s t r u c t u r e s  i n  o r d e r  t o  

e n s u r e  a s m o o t h  c o n t i n u i t y  a n d  a p r o g r e s s i v e  c o o p e r a t i o n  aBong 

t h e  v a r i o u s  a g e n c i e s  of s o c i a l i z a t i o n -  S c h o o l  c a n  no  l o n g e r  

claira to be t h e  s o L e  e d u c a t o r -  B u t  what kind o f  i n t e r a c t i o n  

between t e l e v i s i o n  a n d  t h e  school s h o u l d  there b e  ? The n e x t  

section a d d r e s s e s  t h i s  q u e s t i o n ,  

F d u c a t i o n  R e v i s i t e d  ----- ------ 
One c a n  barely d i s c u s s  t h e  t e l e v i s i o n  phencaenon  w i t h o u t  

being c o n f r o n t e d  w i t h  such q u e s t i o n s  as: '*Don't you t h i n k  TV is 

t e a c h i n g  o u r  k i d s  t h a t  v i o l e n t  conduct is r a t h e r  common i n  our  

s o ~ i s t y ? ~ ~ ,  oc t h a t  Y V  h e l p s  r e i n f o r c i n g  t h e  b e f i e f  t h a t  

m a t e r i a l  p o s s e s s i o n s  e q u a t e  social success?fl.. I n  f a c t  v h a t  is 

r e a l l y  c r e a t i n g  a l l  t h i s  q u e s t i o n n i n g ,  i s  the r e a l i z a t i o n  t h a t  

t e l e v i s i o n  can, a n d  d o e s ,  exercise a fair degree o f  i n f l u e n c e  

o v e r  t h e  aos t  v u l n e r a b l e  plembers of our s o c i e t y :  c h i l d r e n -  50, 

bow do we i m m n e  o u r s e l v e s  frola t h a t  u n c o n t r o l l a b l e  i n t r u d e r  2' 

Flow c a n  it best c o n t r i b u t e  t o  the s o c i a f i z a t i o n  of t h e  c h i i d r e n ?  

1 fee l  t h a t  much can b e  gained from a closer r a p p r o c h e m e n t  

between t e l e v i s i o n  a n d  the school ,  which,  no one w i l l  c o n t e s t ,  

is c e r t a i n l y  among t h e  nost s o c i a l l y  c o n s t r u c t i v e  e x p e r i e n c e s  i n  

s o a e o n e 9 s  l i f e .  

T e l e v i s i o n  i s  a f t e n  i n d i g n a n t l y  referred t o  a s  a t h i r d  

p a r e n t ,  As if  c h i l d r e n  hail a l w a y s  r e c e i v e d  a11 of t h e i r  



cdus . i t ioc  s o l e l y  fro@ t h e i r  parents a n d  t h a t  p r i e s t s ,  t e a c h e r s ,  

w o r k m a s t e r s ,  e v e n  g r a n d p a r e n t s  h a d  not: p r o v i d e d  t h e  c h i l d r e n  of 

their c o a i w n i t y  w i t h  v a l u a b l e  i n s t r u c t i o n ,  And e v e n  i f  t h i s  

a l l e g a t i o n  were t r u e ,  a s  Z t h i n k  i t  is, w h a t  would it  i n d i c a t e  ? 

T h a t  p a r e n t s  c a n  n o  longer a s s n m e  t h e i r  p r i sua ry  r e s p o n s a b i f i t i e s  

or rather: t h a t  s o c i e t y  h a s  d i s c o v e r e d  yet a n o t h e r  farm, a new 

c h a n n e l  For t r a n s ~ i t t i n g  a l e v e l  o f  t u t o r s h i p  t h a t  is b o t h  

p l e a s a n t  t o  r e c e i v e  a n $  p r a g ~ a t i c  i n  its u t i l i t y  ? It is  

e s s e n t i a l ,  i f  we wish t o  grasp the i n q u i r y  a d e q u a t e l y ,  t o  

rea l i z e  t h a t  t e l e v i s i o n  d i d  n o t  a c t u a l l y  b r i n g  a whole  d i f f e r e n t  

p a t t e r n  i n  the s o c i a l i z a t i o n  o f  c h i l d r e n ,  It a l r e a d y  e x i s t e d  

T h e  t r e n d  away f r o m  direct p a r e n t a l  i n v o l v e m e n t  i n  the 
s o c i a l i z a t i o n  of c h i l d r e n  is n o t  a new o n e ,  Bo th  t h e  
i n c r e a s i n g  s e p a r a t i o n  o f  h o ~ e  and work p l a c e  and t h e  
i n c r e a s i n g  f o r m 1  i z a g i o n  of s c h o o l i n g  h a v e  s e r v e d  t o  
l i ~ i t  p a r e n t a l  s u p e r v i s i o n  of t h e  s o c i a l  a n d  e m t i o n a l  
d e v e l o p ~ e n t  of t h e  young, TV, however, h a s  r e i n f o r c e d  
t h i s  t e n d e n c y  fCa terfAdler, 1975: 145)  

T h e  fac t  t h a t  t e l e v i s i o n  now p o s e s  itself a s  a s o u r c e  of 

instruction of s u c h  ~ a g n i t u d e  is n o t  w i t h o u t  having effects on 

the e d u c a t i o n  s p h e r e s ,  Wore a n d  n o r e  e d u c a t o r s ,  c o r a m u n i c a t o r s  

a n d  c o n c e r n e d  e l e ~ e n t s  from. various o r i g i n s ,  are ~ o n d e r i n g  o v e r  

t h e  delicate g u e s t i c n  of t h e  i n t e g r a t i o n  o f  t e l e v i s i o n  w i t h i n  

the a c a d e m i c  c u r r i c u l u m ,  

O f  c o u r s e ,  o n e  may l e g i t i a a t e l y  a s k ,  why bring t o  school a n  
, 

a c t i v i t y  t h a t  b a s i c a l l y  a l u a y s  t a k e s  place i n  t h e  home ? 

Yoreover, if t e l e v i s i o n  is f u n d a m e n t a l l y  e n t e r t a i n i n g ,  shovPd 

not t h e  s c h o o l  r e t a i n  i ts  didactic function ? If t h e s e  q u e s t i o n s  



werl once easily a n s w e r a b l e ,  t h e y  are n o t  s o  anymore- T h e  

l e a r n i n g  t h a t  a person sakes i n  t h e  o i e u i n g  p r o c e s s ,  c a n n o t  b e  

o v e r l o o k e d  any  l o n g e r ,  T h u s ,  w h a t  e a e r g e s  f r o a  t h i s  s i t u a t i o n  is 

the following : we m u s t  find a way, v i t h i l ~  k h e  e x i s t i n g  

s t r u c t u r e s ,  t o  s c r u t i n i z e ,  a n a l y z e  a n d  i n  t e r p r e t  t h e  m e s s a g e s  

presented o n  t e l e v i s i o n  so t h a t  TV v i e w i n g  becomes a p r o f i t a b l e  

experience, I t  is n o t  t h a t  o n 1  y s c h o o l  c a n  p r o v i d e  t h e  n e c e s s a r y  

c r i t i c a l  f ramework  w i t h  v h i c h  t o  a p p r o a c h  t e l e v i s i o n -  However, I 

% k i n k  t h a t  r i g h t  now, i t  c o u l d  be our best i ~ s t r n m e n t  t o  counter 

TV' s p r e j u d i c i a l  i n f l u e n c e ,  

T h e  very f i r s t  p r o t e c t i o n  fo r  t h e  c h i l d r e n  o u g h t  t o  come d' 
from t h e  p a r e n t s  t h e a s e l v e s ,  Even t h o u g h  i n t e r v e n t i o n  by  a JDi 
* s i g n i f i c a n t '  a d u l t  c a n  reaarkably i n f f  u e n c e  what  a child l e a r n s  

f r o n t  a p r o g r a m ,  r e s a r c h  i n d i c a l e s  t h a t  u n f o r t u n a t e l p ,  "TB 

viewing i s  g e n e r a l l y  n o t  a c c o m p a n i e d  by a n y  s i g r a i f i c a n k  far t l i ly  

i n t e r a c t i o n  d i r e c t e d  toward t h e  t aed iua  or  i ts  contentw 

(9ober tson,  19'79: 17) -  W h i l e  w o r k i n g - p a r e n t s  Bay g i v e  t h e  b e s t  

excuses f a r  t h e i r  l a c k  of m o n i t o r i n g  t h e i r  c h i l d r e n ' s  TV 

v i e w i n g ,  t h e  amount  of  time a c h i l d  s p e n d s  w i t h  t e l e v i s i o n  

cannot go u n n o t i c e d ,  T h e r e f o r e ,  a s  is t h e  case f o r  a nuiuber of 

other issues, s o c i e t y  t e n d s  t o  l e a n  a g a i n s t  t h e  s c h o o l  t o  h a n d l e  

t h e  w h o l e  problem of c h i l d r e n  a n d  t e l e v i s i o n ,  There is 

i n c r e a s i n g  b e l i e f  i n ,  a n d  talk a b o u t ,  t e l e v i s i o n  b e c o ~ i n g  a 
, 

s u b  jact f o r  the r e g u l a r  e d u c a t i o n a l  c u r r i c u l u ~ ,  A l t h o u g h  i t  is 

n o t  a t  a11  clear a t  t h i s  m o w n t ,  i n  wha t  shape o r  f o r m  t h e  

school s h o u f d  i n c o r p o r a t e  TV to its program,  a l l  p a r t i e s  a g r e e  



that the most urgent t a s k  of t h e  school ,  is t o  order t h e  v a s t  

g u t z n t i t  y o f  in•’ o r m a t i a n  and e x p e r i e n c e s  t h a t  t h e  s t u d e n t  h a s  

s t o r e d  w i t h i n  him v i a  his i n v o l v e m e n t  w i t h  t e l e v i s i o n , .  

ne a r e  riou witnessing t h e  l o o s i n g  of a monopoly*  The 

edu c a t i o n  s y s t e m  i s  c o n • ’  f o n t e d  w i t h  a t e c h n i c a l  e n v i r o n m e n t  

u h i c h  itself, is c a p a b l e  o f  p r o v i d i n g  a g r e a t  deal  of 

5 nf ortnati on. D r s p i  te their b a s i c  d i s p a r i t i e s ,  B a s s  m e d i a  a n d  t h e  

e d u c a t i o n  s y s t e ~  a u s t  be p e r c e i v e d  a s  two v a s t l y  a i f f e r e n t ,  y e t  

- c o m p l e m e n t a r y  c h a n n e l s  fo r  s h a p i n g  our c h i l d r e n v s  view of %he 

world. B u t  t h e  c o m p l e g l e n t a r i t y  is f a r  less a b v i o u s  t h a n  t h e  

3ic h o t o a y .  H c 8  ride (1980) e x p r e s s e s  the p o l a r i t y  i n  the 

following t e r ~ s :  w h e r e a s  t h e  e d u c a t i o n a l  systea v a l o r i z e s  order 0 
a n d  t e c h n i q u e ,  p e r s o n a l  e f for t ,  c o n c e n t r a t i - o n  a n d  even 

c o m p e t i t i o n ,  the mss ~tledia o f  c o m m u n i c a t i o n ,  on t h e  o t h e r  h a n d ,  

transrnit issues t h a t  a r e  t o p i c a l  asad nove l ,  h e d o n i s t i c  v a l u e s  

3nd e a s y  u n d e r s t a n d i n g .  Y e t ,  the c h i l d  e n t e r s  s c h o o l  with so 

rnuch media e x p e r i e n c e  of t h e  w o r l d ,  s h a c e s  s o  many media images 

and  i n f o r m t i o n  w i t h  h i s  f e l l o w - s t u d e n t s ,  t h a t  I feel t h e  t i ~ e  

~ i g h t  h a v e  co@e t o  use t h e  c f a s s r o o m  context to p r o c e s s  a n d  

s t r u c t u r e  t h e  effect of n o n c f a s s r o o ~  e x p e r i e n c e s ,  

T h i s  l a t t e r  p o i n t  is  of c a p i t a l  s i g n i f i c a n c e ,  p a r t i c u l a r l y  

in view ~f the c o n c l u s i o n s  a r r i v e d  a t  during a V a n c o u v e r  

C o n f e r e n c e  on C h i l d r e n  a n d  T e l e v i s i o n  h e l d  i n  A p r i l  3982,  Oue of 
\ 

t h e  m a i n  o b s e r v a t i o n s  a t  t h e  c o n f e r e n c e ,  gas t h a t  t e l e v i s i o n  h a s  

created  a g e n e r a t i o n  of children who do h a t e  k n o w l e d g e  b u t  no 

e x p e r i e n c e  o r  wisdom. Children are c o l l e c t i n g  a n  e n o r m o u s  a a o u n t  



a f  infornation and a f e e l i a g  of power t h a t  they d o n ' t  kaow how 

t o  u s e ,  T h e  mos t  tangible s a l u t i o n  t o  t h i s  p r e d i c a m e n t  is 

believed to he e d u c a t i o n  i n  t h e  n a s s  media, I F  t h e  c h i l d  

u n d e r s t a n d s  how t h e  power came t o  his, he will h a v e  g r e a t l y  

i n c r e a s e d  his chances  of using that i n f o r n a t i o n  i n  a n  

advantageous manner, A l so ,  it appears crucial  to decrease the 

degree to which c h i l d r e n  p e r c e i v e  t h e  p rog rams  t h e y  watch a s  

r e a i .  E q u a l l y  f o m a t i v e  fo r  the c h i l d r e n ,  i s  t h e  e x p a n s i o n  of 

t h e i r  tendencies a n d  a b i l i t i e s  t o  compare  TV c o n t e n t  with . 

in•’ o r a a  t i o n  f som o t h e r  sources, 

f f  re accept the n o t i a n  t h a t  the s c h o o l  h a s  t r a d i t i o n a l l y  

been c o n c e n t r a t i n g  on t e a c h i n g  how .to integrate, s t r u c t u r e  a n d  

a n a l y z e  knowledge and the d a t a  d e r i v e d  fsora experience, w e  can 

e n v i s a g e  a n  e n r i c h i n g  c o n t r i b u t i o n  o n  b e h a l f  o f  t e l e v i s i o n ,  i f  

t h e  o p e r 3 t i o n  is wisely o r c h e s t r a t e d .  1 b e l i e v e  t h a t  

a u d i o - v i s u a l  p r e s e a  t a  t i o n s  i n  t h e  c lassrona c a n  h a v e  p e d a g o g i c a l  

v a l u e  only i n s o f a r  as the student spends sorne tirtie r e f l e c t i n g  o n  

s h a t  h e  just saw on t h e  screen o r  b e t t e r  still, if: he  tries t o  

r e p r o d u c e  t h e  action d e p i c t e d -  F a r  f ro la  b e i n g  i n n o v a t i v e  i n  
- 
i t s e l f ,  t h i s  ' o p e r a t i v e  p r o c e s s  * of c o g n i t i o n  h a s  l o n g  heen  

a d v x a t e d  by Piaget, for him, the knowledge  of s o m e t h i n g  caanot 

s i ~ p l y  be a f i g u r a t i v e  copy  o f  reality- P i a g e t 9 s  o p e r a t i v e  

p r o c e s s  i n v o l v e s  a u  a t t e m p t  t o  t r a n s f o r a  t h e  o b s e r v e d  i n t o  
\ 

action or t h o u g h t -  C o n s e q u e n t l y ,  t e l e v i s i o l n  can p r o v i d e  

i n n t m c r a b l e  occasions f o r  s t u d e n t s  to u n d e r s t a n d  and assimilate 

u s e f u l  i n f o r m a t i o n .  T h e  m u l t i - d i s c i p l i  n a r y  c o o p e x a t i o n  a v a i l a b l e  



n t  the s c h c o l  o n l y  r e i n f o r c e s  t h e  c o n t e n t i o n  t h a t  a systemic 

a p p r o a c h  to e d u c a t i o n ,  one t h a t  most  c e r t a i n 1  y h a s  t o  recognize  

the i m p a c t  t h a t  t e l e v i s i o n  is h a v i n g  on 2 0 t h  c e n t u r y  l i v i n g ,  can 

b e  p a r t i c u l n r l f r  fruitful. I use ' s y s t e n t i c *  i n  the  s e n s e  t h a t  

e d u c a t i o n ,  i n  o r d e r  t o  be t r u l y  f u n c t i o n a l ,  must  j o i n  to i ts  

core p r o g r a e  other c u r r e n t l y  p r o m i n e n t  s o u r c e s  of l e a r n i n g  i f  i t  

w i s h e s  t o  g i v e  Rore d e p t h  t o  i ts  o r i g i n a l  t e a c h i n g  t a s k ,  

F r e n c h  s o c i a f o g i s t  Rosney,  who i s  a firm b e l i e v e r  i n  t h i s  

s p e c i f i c  a p p r o a c h ,  e x p l a i n s  t h a t  t h e  iriethod a p p l  ied i n  . 

education, c o n s i s t s  of c r o s s - e x a ~ i n i n g  a q u e s t i o n ,  f r o m  v a r i o u s  

l e v e l s  a n d  t h r o u g h  s u c c e s s i v e  t o u c h e s ,  a\s h e  writes, 

l ' a p p r o c h e  s y s t e m i q u e ,  e n  r e l i a n t  l e s  f a i t s  dans un 
e n s e m b l e  c o h e r e n t ,  cree un  c a d r e  ' c o n c e p t u e l  d e  
r e f e r e n c e ,  s u s c e p t i b l e  d e  facii i ter  la a c q u i s i t i o n  t l e s  
c o n n a i s s a n c e s  par les rttethodes c l a s s i q u e s  ( 1  975: 2 6 3 ) -  

? ! t i l i z i n g  the naedium i n  -an active a n d  d i s c r i n i n a t . o r y  f a s h i o n  

w i t h i a  n p e d a g o g i c a l  f r amework  is t o  ae, a  mos t  p r a c t i c a l  way o f  

res ist i n g  t h e  o v e r p o w e r i n g  d e s t r u c t i v e  effects t h a t  many c r i t ics  

a t t r i b u t e  t o  t e l e v i s i o n .  T h e  d i s c r i e i n a t i v e  h a b i t  t h a t  c h i l d r e n  

a re  t a u g h t  a n d  e n c o u r a g e d  t o  d e v e l o p  i n  the s c h o o l ,  a l o n g  w i t h  

- 
their c r i t i c a l  i n v o l v e m e n t  i n  t h e  raedia, is ultimately t h e  

s t r o n g e s t  p r o t e c t i o n  a n y  s o c i e t y  h a s  a g a i n s t  i n f o r m a t i o n  

control, In my v iew,  i t  is becoming i a p e r a t i e e  t h a t  the 

e d u c a t i o a  s y s t e ~  take t h e  i n i t i a t i v e  i n  t e a c h i n g  c h i l d r e n  t o  

react, critically t o  i n f o r m t i o n  a n d  j u s t  a s  p r e s s i n g ,  t o  c h o o s e  

t h e i r  leisure a c t i v i t i e s ,  p a r t i c u l a r l y  t e l e v i s i o n ,  a c c o r d i n g  t o  

q u a l i t a t i v e  a n d  c u l t u r a l  cri teria,  T h e  c o n c e r n  a b o u t  a c l o s e r  

a s s o c i a t i o n  b e t w e e n  t h e  s c h o o l  a n d  t e l e v i s i o n  h a s  n o t h i n g  o f  a  



t h e m i t i c a l  q u a n d a r y -  As UNESCO p r e s i d e n t  S e a n  R c B r i d e  commented 

i n  h i s  1980 r e p o r t ,  c e r t a i n  c o u n t r i e s  h a v e  a l r e a d y  begun  

i n t r o d u c i n g  t h e  k n o w l e d g e  a n d  use o f  m a n s  o f  mass c o a r a u n i c a t i o n  

i n t o  t h e i r  p r i m a r y  a n d  s e c o n d a r y  s c h o o l s ,  F o r  W B r i d e ,  a s  f o r  a n  

increasing nuwber o f  c o n c e r n e d  e d u c a t o r s ,  c o m ~ u n i c a t i o n  

professionals a n d  g e n e r a l .  p u b l i c ,  what a p p e a r s  a s  t h e  ntost 

c r u c i a l  a s p e c *  o f  t h e  i n t e r d e p e n d e n c e  of  e d u c a t i o n  a n d  

comatin i cat ion ,  is t h a t  t h e  l e a r n i n g  p r o c e s s  must tjecorne a n  

e x p e r i e n c e  o f  c o a r r t u n i c a t i o n  i n  i tself ,  of  h urtlan r e l a t i o n s , '  of 

q iue-and- t a k e  and a s s o c i a t i o n ,  r a t h e r  t h a n  a ~ a g i s t f a l  one-uay 

t r a n s m i s s i o n  of knowledge  ( I9803 29) , 

W i t h o u t  m i n i m i z i n g  t h e  g i g a n t i c  c o n t r i b u t i o n  t h a t  t h e  

school c a n  rrtake t o  a more r a t i o n a l ,  Bore c r i t i ca l  a n d  more 

balanced u s e  of t e l e v i s i o n ,  we c a n n o t  e x p e c t  however t h e  

e d u c a t i o n  system t o  c o f f l p l e t e l  y t r a n s f o r a  t h e  ned ium* s 

l o n q - e s t a b l i s h e d ,  a n d  stil l  p r e v a i f i n g ,  e n  k e r t a i n m e n t  t r a d i t i o n ,  

As I h a v e  d e m o n s t r a t e d  t h r o u g h o u t  t h i s  t h e s i s ,  v i e w e r s  do n o t  

approach  t h e  taedium w i t h  the m a n i f e s t  e x p e c t a t i o n  of a c q u i r i n g  

knowledge  - t h o u g h  o c c a s i o n a l  l e a r n i n g  d o e s  e v i d e n t l y  t a k e  g l a c e -  
. 

f i u t  r a t h e r  they s e e k  b a s i c  p l e a s u r e  o u t  of t h e  ' l i g h t  

e n t e r t a i n t a e n t l  m a t e r i a l s  t h a t  c o n s t i t u t e  the b u l k  of TYts 

o f f e r i n g s .  

The  f a c t  t h a t  f took p o s i t i o n  i n  f a v o r  of t e l e v i s i o n ' s  
\ 

p s e d o m i n c n t l y  e n t e r t a i n i n g  o r i e n t a t i o n ,  s h o u l d  n o t  be 

i n t e r p r e t e n  a s  a  r e j e c t i o n  of a n y  a t t e m p t s  t o  present p r o g r a a s  

with a n  inforwative  o r  e v e n  e d u c a t i v e  f l a v o r ,  On t h e  c o n t r a r y ,  f 



t h i n k  i t  v o u l d  he  i d e a l  if p e o p l e  c o u l d  i n c r e a s e  t h e i r  s o c i a l  

avareness  a n d  p r a c t i c a l  know-how $& _sa_gg time as t h e y  would  

h e  e n t p r t a i n e d ,  T h e  p r o s p e c t  1 anz p u t t i n g  f o r t h  here, i s  t h a t  o f  

a n  r n t e g r a t i o n  of e n t e r t n i n m n t  and e d u c a t i o n a l  f u n c t i o n s  of 

t e l e v i s i o n .  I t  i s  b a s e d  o n  my c o n t e n t i o n  t h a t  a l t h o u g h  

d o c u m e n t a r i e s ,  e d u c a t i o n a l  F r o g r a m s  a n d  o t h e r  p r o d u c t i o n s  whose  

~ a i n  o b j e c t i v e  is t o  i a p a r t  i n f o r r e a t i o n  are  d e a l i n g  w i t h  

i n t e r e s t i n g  t o p i c s  a n d  i s s u e s ,  t h e y  a re  f r e q u e n t l y  r e p o r t e d  a s  
I 

b e i n g  dry and  i n e x c i t a b l e  i n  f o r a a k  a n d  p r e s e n t a t i o n .  P, HcGhee 

v~ho i n v e s t i g a t e d  t h i s  donaain, a s s u m e s  t h a t  maybe "we s i m p l y  h a v e  

n o t  y e t  d i s c o v e r e d  t h e  r i g h t  * f o r m u l a i  to  make i n f o r i u a t i v e  

proqramlning i n t e r e s t i n g  a n d  popular t o  t h e  mass s f  t e l e v i s i o n  

v i e w e r s f l [ l 9 8 0 :  18Q) .  T o  t h i s  d a y ,  the area t h a t  h a s  p r o v e n  t o  be 

t h e  most s u c c e s s f  u l  i n  i n t e g r a t i n g  e n t e r t a i n ~ e n t  a n d  e d u c a t i o n a l  

ele wrnt s h a s  been c h i l d r e n ' s  prograraming,  There are i n d i c a t i o n s  

that e d u c a t i o n a l  n e t w o r k s  s u c h  a s  t h e  P u b l i c  B r o a d c a s t i n g  S y s t e m  

i n  t h e  United States, are a l r e a d y  g i v i n g  s e r i o u s  c o n s i d e r a t i o n  

t o  t h e  f e a s a b i l i t y  of s u c h  p r o g r a a s  f o r  a d u l t s , =  

. After some t h i r t y  y e a r s  o f  e x i s t e n c e ,  t e l e v i s i o n  h a s  

manaqed t o  beco~e such a  d o ~ i n a t i n g  p r e s e n c e  i n  our way of 

l i v i n g ,  t h a t  c o n t i n u e d  i n v e s t i g a t i o n  08 i t s  effects is of p r i m  

n e c e s s i t y .  I h a v e  o f f e r e d  a p e r s p e c t i v e  t h a t  c o n s i d e r s  

t e l e v i s i o n  a s  f u n d a m e n t a l l y  p r o v i d i n g  d i v e r s i o n ,  e n t e r t a i n m e n t  

and' v a r i o u s  p l e a s u r e - i n d u c i n g  e x p e r i e n c e s ,  T o  ae, s o c i e t y  needs 

t h i s ,  T e l e v i s i o n  r a t i n g s ,  w e e k l y  v i e w i n g  a v e r a g e s ,  v i e v e r s  --------- --------- 
3 ~ & h e @  (1980) refers t o  p e r s o n a l  d i s c u s s i o n s  w i t h  o f f i c e r s  of 
t h e  P u b l i c  B r o a d c a s t i n g  S y s t e m  t o  s u s t a i n  t h i s  p s o s p e c t ,  



satisfaction scores, can a l l  b e  t a k e n  a s  s i g n s  t o  s u p p o r t  t h a t  

contention, The i n t e f l e c t u a l y s  detgards that T V  prograats  be more 

e n l i g f i t e n i n q ,  more e n r i c h i n g  is cunf  run t e d  w i t h  f ac t s  and  daga 

that g u i c k f p  d i s c o u r a g e  s u c h  p r o d u c t i o n .  A Bass taedium is b y  

? @ f i n i t i o n  oriented t o w a r d s  t h e  greatest n u a b e r  of p e o p l e  

possible, O n l y  when r e f i n e d ,  t e c h n i c a l l y  e l a b o r a t e d ,  c a n  i t  then 

satisfy s p e c i f i c  needs ,  p a r t i c u l a r  r e q u i s i t i o n s .  The emergence  

of new forms of b r o a d c a s t i n g  a r e  a l l o a i n g  a  wider c h o i c e ,  yet 

'%ore responsability on the viewer's c a p a c i t y  t o  select  and 

s c r e e n  t h e   ater rials e n t e r i n g  t h e  hcrae, 

In view of the r e c e n t  d e v e l o ~ m e n t s  i n  t e l e v i s i o n  

technobogy,  it i s  my  fir^ o p i n i o n  that #media l i t e r a c y *  has 

beconre a particularly e f f e c t i v e  skiU t o  p o s s e s s  i n  t o d a y ' s  

society- By i n s t r u c t i n g  children, a n d  when f e a s a b l e  a d u l t s  a s  

well, t o  b e  d i s c r i m i n a t i v e  and  s e l e c t i v e  with TV e n t e r t a i n r a e n t  

p rog rams  a n d  by a l s o  s t i m u l a t i n g  i n  them the i n t e g r a t i o n  of 

valuable i n f  oraa t ion  p r e s e n t e d  on the s c r e e n ,  w e  may s e c u r e  them 

from the risk of f a l l i n g  v i c t i ~ s  to t h e  abundance  of wessayes 

coeting their gay, The m u l t i - f a c e t e d  t h e a t e r  t h a t  is u n v e i l e d  

before us via t e l e v i s i o n  Bay offer so tauch for the i n d i v i d u a l  

persDn,  and f o r  that matter for society a s  a  whole, that a 

r a t i o n a l  u t i l i z a t i o n  can o n l y  i n c r e a s e  its value, It is i n  t h i s  L- 
~ u s t  c o n c e n t r a t e  our e f f o r t s ,  

, 
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