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AB ST RAC T  

This  t h e s i s  exp lo re s  two r e l a t i v e l y  unique s o c i o l o g i c a l  concept ions 

of modern (mass i n d u s t r i a l )  s o c i a l  l i f e  and behavior .  The f i r s t  of 

t h e s e  t h e o r e t i c a l  formula t ions  i s  the  C o l l e c t i v e  Behavior theory i n i t i a l l y  

developed by Robert E .  Park a t  t h e  Univers i ty  of Chicago and subsequent ly 

r e f i n e d  by Herbert  Blumer and more r e c e n t l y  e labora ted  by Ralph Turner and 

Lewis M. K i l l i a n  a s  w e l l  a s  by the  Parsonian s o c i a l  t h e o r i s t ,  Ne i l  Smelser. 

The second i s  t h a t  of t h e  Frankfur t  I n s t i t u t e  For S o c i a l  Research, 

commonly known a s  C r i t i c a l  theory and p r imar i ly  a s soc i a t ed  wi th  t h e  names 

of i t s  l ead ing  f i g u r e s ,  Max Horkheimer and Theodor W. Adorno. 

The primary o b j e c t i v e  of t h i s  i n q u i r y  i s  t o  examine the  pe r spec t ives  

of C o l l e c t i v e  Behavior Theory and C r i t i c a l  theory  on t h e  s u b j e c t  of t h e  

process  of s o c i a l  change i n  mass s o c i e t y .  I n  p u r s u i t  of t h i s  goa l ,  t h i s  

s tudy  a t tempts  a  f r e s h  d e s c r i p t i o n  of t he  s c i e n t i f i c - p h i l o s o p h i c a l  o r i g i n s  

of t h e s e  two t h e o r i e s  and is  designed t o  c l a r i f y  t h e i r  e s s e n t i a l  hypotheses 

p e r t a i n i n g  t o  t h e  mi l i eu  and c h a r a c t e r i s t i c s  of mass s o c i a l  l i f e .  

This  is  n o t  t h e  f i r s t  e f f o r t  t o  i n t e r r e l a t e  t hese  two t h e o r i e s .  For 

example, Leon Bramson (1961), a l s o  emphasizing t h e i r  concepts  of mass 

s o c i e t y ,  has  explored t h e  p o s s i b i l i t y  of such an a s s o c i a t i o n  between t h e s e  



two s o c i o l o g i c a l  schools  and i n  f a c t  concludes t h a t  t h e r e  i s  a s i g n i f i c a n t  

measure of agreement between them. However, he bases  h i s  argument f o r  

t h e i r  r e l a t i o n s h i p  p r imar i ly  upon what he t akes  t o  be t h e  compa t ib i l i t y  of 

t h e i r  world-views. The p re sen t  s tudy seeks  t o  r e l a t e  t h e  two t h e o r i e s  on 

narrower b u t  more s u b s t a n t i v e  grounds than  those  proposed by Bramson. It 

w i l l  be contended t h a t  t h e i r  c o m p a t i b i l i t y  i s  demonstrable d e s p i t e  t he  

d i f f e r e n c e s  between t h e i r  r e s p e c t i v e  methodologies and ph i lo soph ica l  per- 

s p e c t i v e s  r a t h e r  than  because of any r e a l  compa t ib i l i t y  on t h e s e  grounds. 

It w i l l  be  argued t h a t  i n  v i r t u a l l y  every r e s p e c t  C o l l e c t i v e  Behav- 

i o r  theory and C r i t i c a l  theory should proper ly  be recognized a s  id iosyn-  

c r a t i c  and mutual ly d i s t i n c t  t h e o r i e s ,  each i n  p a r t  designed i n  o rde r  t o  

observe and v a r i o u s l y  account  f o r  d i f f e r e n t  a s p e c t s  of t h e  gene ra l  

problem of t h e  o rgan iza t ion  of t h e  contemporary s o c i a l  s t r u c t u r e  and t h e  

process  of mass s o c i a l  behavior .  It i s  contended t h a t  t h e i r  complemen- 

t a r i t y  d e r i v e s  from t h e  f a c t  t h a t  a l though t h e i r  concep tua l i za t ions  of 

mass s o c i a l  behavior  d i f f e r ,  they a r e  no t  mutual ly exc lus ive  i n s o f a r  a s  

they exp la in  d i f f e r e n t  a s p e c t s  of a conger ies  of phenomena which may be 

commonly i d e n t i f i e d .  The p o i n t  of demonstrat ing t h i s  complementarity 

of pe r spec t ives  is  t o  provide a f u l l e r  concep tua l i za t ion  of t h e  problem 

of exp la in ing  the  process  of s o c i a l  change a s  i t  r e l a t e s  t o  m a s s  s o c i a l  

behavior  than  t h a t  which might be  de r ived  from e i t h e r  pe r spec t ive ,  taken 

by i t s e l f ,  o r  t h a t  which i s  o f f e r e d  by p r e s e n t l y  more i n f l u e n t i a l  explan- 

a t i o n s  of t h e s e  phenomena, taken by themselves.  
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INTRODUCTION 

There a r e  a  number of reasons  f o r  s e l e c t i n g  C r i t i c a l  theory  and 

C o l l e c t i v e  Behavior theory  f o r  review and s y n t h e s i s .  I n  t h e  f i r s t  p l a c e ,  
T 

each theory i s  g e n e r a l l y  recognized a s  being based on an  i d i o s y n c r a t i c  

concept ion of t h e  de te rminants  of i n d i v i d u a l  behavior  and of t h e  process  

of i n s t i t u t i o n a l  change i n  t h e  modern world.  While n e i t h e r  of t h e i r  

p e r s p e c t i v e s  on t h e  e x i s t e n c e  and c h a r a c t e r  of mass s o c i e t y  have won 

g e n e r a l  acceptance and,  i n  any c a s e ,  were never  developed i n t o  comprehen- 

s i v e  t h e o r i e s  of mass s o c i a l  l i f e ,  most d i s c u s s i o n s  of t h e  s u b j e c t  r e f e r  

t o  t h e o r i s t s  from one o r  bo th  s choo l s  a s  having con t r ibu t ed  e s s e n t i a l  

i d e a s  t o  t h e  concept of mass s o c i e t y  and t o  t h e  understanding of t h e  mechan- 

i s m s  which c h a r a c t e r i z e  i t s  ope ra t i on .  Both s choo l s  were c e r t a i n l y  

i n s t r u m e n t a l  i n  e s t a b l i s h i n g  t h e  probable  d e s t r u c t i v e  e f f e c t  of advanced 

i n d u s t r i a l  s o c i e t y  upon t h e  t r a d i t i o n a l  s t anda rds  and p a t t e r n s  of s o c i a l  

b e l i e f  and r i t u a l  t y p i c a l  of h i s t o r i c a l l y  prev ious  s o c i a l  behavior  and 

se l f -unders tanding .  We have a l s o  touched upon another  reason  f o r  re -  

examining t h e  i n t e r r e l a t i o n s h i p  of t h e s e  two t h e o r i e s .  That reason  is  

t h e  i n f e r e n c e ,  and i n  t h e  ca se  of Bramson's (1961) i n t e r p r e t a t i o n ,  h i s  

e x p l i c i t  argument, t h a t  whatever convergence may be  observed between t h e s e  



two t h e o r i e s  of  t h e  mass s o c i a l  p rocess  may be  a t t r i b u t e d  l a r g e l y  t o  

c e r t a i n  mutual ly  he ld  b i a s e s  regard ing  t h e  c h a r a c t e r  of contemporary l i f e -  

s t y l e s .  It must be  emphasized t h a t  a l though Bramson s p e c i f i c a l l y  

e l a b o r a t e s  upon t h e i r  supposed ph i lo soph ica l  c o m p a t i b i l i t y ,  t h i s  i n t e r p r e -  

t a t i o n  of t h e i r  views and r e s p e c t i v e  b i a s e s  i s  n o t  uncommon ( c f .  Couch, 

1968; Cur r i e  and Skoln ick ,  1970; Popper, 1970; S h i l s ,  1957). F i n a l l y ,  

they commend themselves t o  renewed j o i n t  c o n s i d e r a t i o n  because each, 

d e s p i t e  i t s  r e l a t i v e l y  l a r g e  measure of con t inu ing  i n f l u e n c e  appears  t o  

have en t e r ed  a  d i s t i n c t  per iod  of i n s t i t u t i o n a l  d i s s o l u t i o n .  Q u a r a n t e l l i  

and Weller  (1974) r e p o r t  t h a t  p r e s e n t l y ,  t each ing  and r e sea rch  i n  t h e  f i e l d  

of c o l l e c t i v e  behavior  i s  s o  s c a t t e r e d  and i t s  few i d e n t i f i a b l e  s p e c i a l i s t s  

d i s p l a y  such a l a c k  of  consensus r ega rd ing  t h e  d e f i n i t i o n  of t h e  f i e l d  t h a t  

i t  i s  r a t h e r  ques t i onab le  whether o r  n o t  C o l l e c t i v e  Behavior w i l l  remain a  

v i t a l  o r  v i a b l e  s o c i o l o g i c a l  s p e c i a l t y .  It i s  widely app rec i a t ed  t h a t  

w i t h  t h e  dea ths  of Adorno ( i n  1969) and of Horkheimer ( i n  1972) t h e  f u t u r e  

of C r i t i c a l  theory  a s  a  unique and se l f -conta ined  school  of r e sea rch  and 

thought  i s  a t  b e s t  p rob lema t i ca l ,  and some s o c i o l o g i s t s  f e e l  t h a t  t h e  

School has  a l r eady  become an  a r t i f a c t  i n  t h e  museum of t h e  s o c i o l o g i c a l  

t r a d i t i o n .  While t h e  reasons  f o r  t h e  r e l a t i v e  e c l i p s e  of t h e  organiza-  

t i o n a l  cohesion of t he se  two t h e o r i e s  a r e  beyond t h e  scope of t h i s  i n q u i r y ,  

a review of t h e i r  c o n t r i b u t i o n s  t o  t h e  s u b j e c t  of mass c u l t u r a l  l i f e  does 

seem t o  be  a p p r o p r i a t e  a t  t h i s  p a r t i c u l a r  j unc tu re .  

Besides  t h e  f a c t  t h a t  they a r e  h i s t o r i c a l l y  i n t e r e s t i n g  t h e s e  two 

t h e o r e t i c a l  pe r spec t ives  have been s e l e c t e d  f o r  a n a l y s i s  by v i r t u e  of 

t h e i r  i n t r i n s i c  worth a s  unique schoo l s  of s o c i o l o g i c a l  thought .  Both 

t h e o r i e s  r e p r e s e n t  a  counterpoin t  t o  their r e s p e c t i v e  i n t e l l e c t u a l  sources .  

For example, wh i l e  C o l l e c t i v e  Behavior theory i s  a product  of one of t h e  



major schools  of North American soc io logy  i t  a l s o  r e p r e s e n t s  a  fundamental 

d e p a r t u r e  from c e r t a i n  c h a r a c t e r i s t i c  assumptions of t h a t  t r a d i t i o n ,  

s p e c i f i c a l l y  regard ing  i t s  concept ion of s o c i a l  s t a b i l i t y  and o rde r .  

Likewise,  C r i t i c a l  theory can be shown t o  r e p r e s e n t  bo th  t h e  con t inua t ion  

of and a  unique d e p a r t u r e  from t h e  type of orthodox Marxis t  theory char- 

a c t e r i s  t i c a l l y  e l abo ra t ed  i n  Europe. 

E l abo ra t i on  of t h e i r  r e s p e c t i v e  v iewpoin ts  w i l l  throw l i g h t  no t  on ly  

on t h e  f a c t o r s  r e s p o n s i b l e  f o r  t h e  development of each t h e o r e t i c a l  s choo l  

bu t  w i l l  a l s o  demonstrate  t h e i r  a c t u a l  and p o t e n t i a l  c o n t r i b u t i o n s  t o  

s o c i a l  theory  i n  gene ra l .  It i s  one o b j e c t i v e  of t h e  p re sen t  

i n q u i r y  t o  demonstrate  t h a t  t h e s e  two t h e o r i e s  cha l lenge  c e r t a i n  p reva l en t  

assumptions r ega rd ing  t h e  c h a r a c t e r i s t i c s  of the advanced i n d u s t r i a l  

s o c i a l  complex. 

It i s  a  t ru i sm t o  say  t h a t  a t  l e a s t  s i n c e  Durkheim sociology has  

been l a r g e l y  committed t o  viewing s o c i e t y  and c u l t u r e  a s  fundamentally 

s t a b l e  phenomena. The t r a d i t i o n a l  o b j e c t  of a t t e n t i o n  has  been t h e  

s o c i a l  i n s t i t u t i o n a l  network which is  seen  a s  an evolving but  o r d e r l y  and 

p r e d i c t a b l e  s t r u c t u r e  of consensus-maintaining dev ices .  The cons is tency  

and r e p e t i t i v e n e s s  of most behavior  i n  any g iven  s o c i e t y  i s  a s  incontrov-  

e r t i b l e  a s  i t  i s  obvious t o  any s y s t e m a t i c  observer .  Despi te  t h e  b a s i c  

f a c t u a l i t y  of c u l t u r a l l y  c o n s i s t e n t  behavior  and t h e  longs tanding  socio-  

l o g i c a l  preoccupat ion w i t h  s o c i a l  o rde r  i t  i s  an  important  f a c t  t h a t ,  i n  

t h e  main, t h e  va r ious  schools  of a n a l y s i s  a r e  unable ,  according t o  t h e i r  

own c r i t e r i a ,  t o  provide a  s a t i s f a c t o r y  exp lana t ion  of t h e  h i s t o r i c a l  

emergence of s o c i a l  o rde r  o r  t o  exp la in  i t s  g e n e s i s  even i n  wel l -def ined,  

contemporary s o c i e t i e s  ( c f .  Cohen, 1968: 31-32). 

Both t h e o r i e s  under cons ide ra t i on  hypothes ize  t h a t  t h e  es tab l i shment  



and maintenance of p e r s i s t e n t ,  r e g u l a r  p a t t e r n s  of s o c i a l  behavior  ( s o c i a l  

o rde r )  must be explained i n  terms of i n t e r a c t i v e  processes  which confront  

bu t  a r e  no t  determined by the  n a t u r a l  and social-environmental  cond i t i ons  

i n  which they occur .  P r e d i s p o s i t i o n s  and i n t e r p r e t a t i o n s  unique t o  each 

s o c i a l  p a r t i c i p a n t  a r e  hypothesized a s  d e r i v i n g  from a continuous process  

of con f ron ta t ion  between t h e  s o c i a l  i n d i v i d u a l  and the  c u l t u r a l l y  cons t i -  

t u t e d  f o r c e s  which determine t h e  g iven  ground of i n t e r a c t i o n .  This  

c o n t r a s t s  with the  broad p o s i t i o n  taken f o r  example by T a l c o t t  Parsons t h a t  

t he  o r g a n i z a t i o n a l  form of a  given s o c i a l  system c o n s t i t u t e s  t h e  determin- 

i n g  p a t t e r n  of s o c i a l  behavior  w i t h i n  t h e  system ( c f .  Parsons,  1951). 

While i t  cannot be claimed t h a t  e i t h e r  C r i t i c a l  theory  o r  Co l l ec t ive  

Behavior theory  a r e  unique i n  t h e i r  regard  f o r  t h e  problem of s o c i a l  d i s -  

r u p t i o n ,  o r  pose p e c u l i a r  arguments r ega rd ing  t h e  r o l e  of s o c i a l  c r i s e s  

i n  t h e  es tab l i shment  and maintenance of s o c i a l  o r d e r ,  they  a r e  neverthe- 

less no tab le  f o r  t h e i r  c o n t r i b u t i o n s  r ega rd ing  these  i s s u e s .  I t  w i l l  be  

argued t h a t  C o l l e c t i v e  Behavior theory  has  been p a r t i c u l a r l y  no tab le  f o r  

i t s  s t r u g g l e  w i th  t h i s  problem of t h e  c h a r a c t e r i s t i c s  of s o c i a l  chaos 

which may be  manifested throughout t h e  i n s t i t u t i o n a l  f a b r i c  of contempor- 

a r y  Western s o c i e t y .  C r i t i c a l  theory ,  wh i l e  less i d i o s y n c r a t i c  i n  t h i s  

r ega rd ,  when i t s  European s e t t i n g  and s p e c i f i c a l l y  i t s  Marxian h e r i t a g e  

a r e  considered,  u l t i m a t e l y  p r e s e n t s  an even more r a d i c a l  theory of t h e  

d i s j u n c t i v e  s t a t e  of i n s t i t u t i o n a l  and personal  r e l a t i o n s h i p s  i n  t h e  

modern world. Although t h e s e  t h e o r e t i c a l  p o s i t i o n s  a r e  n o t  a lone  i n  

t h e i r  v a l u a t i o n  of t h e  r o l e  and c h a r a c t e r i s t i c s  of s o c i a l  d i s o r d e r ,  i t  

w i l l  be argued t h a t  i n d i v i d u a l l y  and toge the r  they do o f f e r  a  p a r t i c u l a r l y  

thoroughgoing c r i t i q u e  of t h e  aforementioned s o c i o l o g i c a l  pe r spec t ive  on 

o rde r  and conversely,  p re sen t  a  s t r o n g  case  f o r  a l t e r n a t i v e  conceptual  

schemes. 



The themes of s o c i a l  a u t h o r i t y ,  t h e  c h a r a c t e r  of t h e  modern family 

and of r e v o l u t i o n  (and counter revolu t ion)  which d i r e c t l y  inform C r i t i c a l  

theory and i n d i r e c t l y  a r i s e  from C o l l e c t i v e  Behavior theory ,  a r e  i n  f a c t  

c h a r a c t e r i s t i c a l l y  regarded a s  s i g n i f i c a n t  f a c t o r s  i n  s o c i o l o g i c a l  

accounts  of t h e  dynamics of contemporary, Western s o c i e t y .  Moreover, 

t h e  a s s e r t i o n  t h a t  s o c i o l o g i c a l  theory g e n e r a l l y  p re se rves  a  fundamental 

regard  f o r  s o c i a l  o rde r  should no t  be taken t o  mean t h a t  t h e r e  does n o t  

a l s o  e x i s t  a  profound and pe rvas ive  r e c o g n i t i o n  t h a t  t h e  contemporary 

s o c i a l  o rde r  i s  threa tened  by f o r c e s  of d i s s o l u t i o n .  The pessimism con- 

ce rn ing  the  cond i t i on  of c u l t u r e  i n  t he  advanced i n d u s t r i a l  world and t h e  

sense  of d e s p a i r  regard ing  t h e  p ropsec t s  of preserv ing  t r a d i t i o n a l  modes 

of human s o c i a b i l i t y  which pervades t h e  surrounding i n t e l l e c t u a l  world 

a l s o  permeates s o c i o l o g i c a l  thought .  A s  Franz Neumann aver red ,  i t  i s  a  

b a s i c  s o c i o l o g i c a l  i n s i g h t  t h a t  modern i n d u s t r i a l  c a p i t a l i s m  and mass 

democracies t ransform "men i n t o  mass-men" (1963: 367) .  The s o c i o l o g i c a l  

l i t e r a t u r e  i s  i n  f a c t  r e p l e t e  w i t h  images of mass-man who.a lso  goes by 

t h e  names, ' a l i e n a t e d ' ,  'anornic', ' t r a n s i t i o n a l ' ,  ' o r g a n i z a t i o n a l ' ,  

1 sch izophren ic ' ,  'commercial' ,  and a h o s t  of o t h e r s ,  u s u a l l y  connoting 

some s o r t  of l o s t  s o c i a l  i d e n t i t y .  The un i fy ing  theme of t h i s  l i t e r a t u r e  

is  t h a t  of t h e  s e p a r a t i o n  and t h e  sense  of estrangement of t h e  i n d i v i d u a l  

from important  a s p e c t s  of i d e n t i f i c a t i o n  wi th  t h e  l i f e  of t h e  community. 

To s a y  t h a t  a  person is  a l i e n a t e d  o r  anornic does n o t  imply t h a t  he  i s  

t o t a l l y  i s o l a t e d  from o r  w i t h i n  t h e  community b u t  r a t h e r  t h a t  he i s  

rendered e i t h e r  o r  bo th  o b j e c t i v e l y  and psychologica l ly  powerless t o  

c o n t r o l  t h e  d i r e c t i o n  and meaning of h i s  o r  h e r  l i f e .  
1 

1 Richard Schacht has  poin ted  o u t  t h a t  l o g i c a l l y  i t  i s  n o t  r e a l  o r  
sensed powerlessness  i n  i t s e l f  which produces a l i e n a t i o n .  Rather ,  he 
a rgues  t h a t  "it seems t o  be  only a s  men cease  t o  b e l i e v e  t h a t  t h e  



I n  t h e  c o u r s e  of t h i s  t h e s i s  i t  w i l l  be argued t h a t  t h e  p r e v a i l i n g  

v i e w p o i n t ,  p a r t i c u l a r l y  i n  American s o c i o l o g y ,  i s  t h a t  a l i e n a t i o n  o r  a t  

l e a s t  i t s  s o c i a l  e f f e c t  i s  p a t h o l o g i c a l  i n  t h e  s e n s e  t h a t  i t  b r e e d s  

l i t e r a t u r e  on t he  problem of a l i e n a t i o n  a d d r e s s e s  t h e  i s s u e  i n  terms of t h e  

d i s j u n c t i o n  between i n s t i t u t i o n a l  norms and s o c i a l  mores on t h e  one hand 

and t h e  i n d i v i d u a l ' s  e f f o r t s  t o  a c h i e v e  s o c i a l  s u c c e s s ,  on t h e  o t h e r .  I n  

Rober t  K. Mer ton ' s  words,  

No s o c i e t y  l a c k s  norms govern ing  conduct .  But s o c i e t i e s  
do d i f f e r  i n  t h e  d e g r e e  t o  which t h e  folkways,  mores and i n s t i -  
t u t i o n a l  c o n t r o l s  a r e  e f f e c t i v e l y  i n t e g r a t e d  w i t h  t h e  g o a l s  
which s t a n d  h i g h  i n  t h e  h i e r a r c h y  of c u l t u r a l  v a l u e s .  The 
c u l t u r e  may b e  such  a s  t o  l e a d  i n d i v i d u a l s  t o  c e n t e r  t h e i r  
e m o t i o n a l  c o n v i c t i o n s  upon t h e  complex of c u l t u r a l l y  accla imed 
e n d s ,  w i t h  f a r  less emot iona l  s u p p o r t  f o r k r e s c r i b e d  methods 
of r e a c h i n g  o u t  f o r  t h e s e  ends .  With such  d i f f e r e n t i a l  emphases 
upon g o a l s  and i n s t i t u t i o n a l  p r o c e d u r e s ,  t h e  l a t t e r  may be s o  
v i t i a t e d  by t h e  stress on g o a l s  a s  t o  have t h e  b e h a v i o r  of many 
i n d i v i d u a l s  l i m i t e d  o n l y  by c o n s i d e r a t i o n s  of t e c h n i c a l  expediency ... 
As t h i s  p r o c e s s  of a t t e n u a t i o n  c o n t i n u e s ,  t h e  s o c i e t y  becomes un- 
s t a b l e  and t h e r e  deve lops  what Durkheim c a l l e d  "anomie" ( o r  
normlessness )  (1957 : 134-135). 

The d i f f e r e n c e  between t h i s  p e r s p e c t i v e  and t h a t  which w i l l  b e  d e s c r i b e d  

i n  t h i s  t h e s i s  i s  n e a t l y  summarized by Blumer (1969) i n  t h i s  b r i e f  s t a t e -  

ment: "It i s  t h e  s o c i a l  p r o c e s s  i n  group l i f e  t h a t  c r e a t e s  and upholds  

t h e  r u l e s ,  n o t  t h e  r u l e s  t h a t  c r e a t e  and uphold group l i f e  ( 1 9 ) .  The 

two t h e o r i e s  under  d i s c u s s i o n ,  C r i t i c a l  and C o l l e c t i v e  Behavior t h e o r y ,  

d o  n o t  d i s p u t e  t h e  commonly a s c r i b e d  c h a r a c t e r i s t i c s  of s o c i a l  a l i e n a t i o n .  

They do r e j e c t  any p r o p o s a l  t h a t  a  c l e a r  d i s t i n c t i o n  may be  made between 

i m p e r s o n a l  f o r c e s  and developments a f f e c t i n g  t h e i r  l i v e s  a r e  ben ign ,  and 
come t o  r e g a r d  them as h o s t i l e  o r  a t  l e a s t  i n d i f f e r e n t ,  t h a t  t h e y  beg in  
t o  view them a s  ' a l i e n " '  (1971: 1 8 1 ) .  T h i s  q u a l i f i c a t i o n  i s  probably  
i m p o r t a n t  b u t  seems t o  f i t  w i t h  t h e  v a r i o u s  s o c i o l o g i c a l  d i s c u s s i o n s  
of a l i e n a t i o n ,  more c l o s e l y  t h a n  Schach t  s u g g e s t s . ( e . g . ,  c f .  M i l l s ,  1956: 
Chap. 13). 



a  p a r t i c u l a r  form of i n d i v i d u a l  behavior  and t h e  s o c i a l  s t r u c t u r e  from 

which i t  emanates.' t h e i r  con ten t ion  i s  t h a t  s o c i a l  change and more 

broadly the  s o c i a l  p rocess  a s  such i s  cha rac t e r i zed  l e s s  by i t s  occurrence 

w i t h i n  and a g a i n s t  e s t a b l i s h e d  i n s t i t u t i o n a l  arrangements and ideo log ie s  

than i t  i s  by t h e  a t tempts  of t h e  v a r i o u s  s o c i a l  a c t o r s  t o  claim a  

pe r sona l ly  meaningful and secu re  l i f e s t y l e  i n  t h e  cond i t i ons  l a r g e l y  

imposed by t h e i r  s o c i a l  i n s t i t u t i o n s .  

While i t  w i l l  be  argued t h a t  C o l l e c t i v e  Behavior theory ,  a t  l e a s t  i n  

t h e  form i t  takes  i n  Blumer's model, tends t o  reduce mass s o c i a l  formations 

t o  a  group of behav io ra l  s e t s ,  t h i s  r a d i c a l  r e i n t e r p r e t a t i o n  of t h e  s o c i a l  

p rocess  w i l l  be viewed a s  c o n s i s t e n t  w i t h  the  type of phenomena t h e  theory 

addresses  and w i l l  be shown t o  q u i t e  a c c u r a t e l y  r e f l e c t  t h e  n a t u r e  of 

those  s o c i a l  p a t t e r n s .  

F i n a l l y ,  n e i t h e r  C o l l e c t i v e  Behavior theory nor  C r i t i c a l  theory i s  

viewed o r  presented  i n  t h i s  t h e s i s  a s  an  all-encompassing theory of 

s o c i e t y  o r  of any gene ra l  complex of s o c i o - c u l t u r a l  l i f e .  To t h i s  w r i t e r ' s  

knowledge, no C o l l e c t i v e  Behavior t h e o r i s t  has  made such an  u n l i k e l y  claim 

f o r  t h e  s p e c i a l t y .  As w i l l .  be  i n d i c a t e d ,  t h e  F rankfu r t  I n s t i t u t e  d i d  

view i t s  e f f o r t s  i n  such terms. The p e r s p e c t i v e  of t h i s  a n a l y s i s  i s  t h a t  

i n  combination as w e l l  as s e p a r a t e l y ,  t h e s e  two t h e o r i e s  may be  concept- 

u a l l y  u s e f u l  i n  t h e  narrower sense  t h a t  they may c o n t r i b u t e  t o  t h e  i n t e r -  

p r e t a t i o n  of mass s o c i a l  behavior  - p a r t i c u l a r l y ,  t o  preempt a p o i n t  

which w i l l  be touched upon i n  t h e  concluding chap te r ,  by throwing l i g h t  

on c e r t a i n  c r u c i a l  dilemmas of modern s o c i e t y  and thus  sugges t ing  grounds 

f o r  empi r i ca l ly  based r e sea rch  on mass i n t e r a c t i o n .  

2 For o the r  d i s c u s s i o n s  of a l i e n a t i o n  and anomie s e e  Becker (1964); 
Durkheim (1951); Keniston (1965); McClocky and Schaar (1965); Nisbe t  
(1962); Riesman (1950); S c o t t  (1964); Seeman (1959). 



The Procedure  of T h i s  T h e s i s  

Although t h e  o b j e c t  of t h i s  t h e s i s  i s  t o  demons t ra te  t h e  compatib- 

i l i t y  of t h e  two s e l e c t e d  t l l e o r i c s  on t h e  s u b j e c t  of mass s o c i e t y  and 

c u l t u r e ,  t h e i r  d i s s i m i l a r i t i e s  w i l l  n e c e s s a r i l y  demand c o n s i d e r a b l e  

a t t e n t i o n .  The l a r g e  measure and s i g n i f i c a n c e  of t h e s e  d i f f e r e n c e s  w i l l  

r e q u i r e  t h a t  a  r a t h e r  l e n g t h y  summary and i n t e r p r e t a t i o n  of each 

t h e o r y  b e  p r e s e n t e d  i n  o r d e r  t o  e s t a b l i s h  t h a t  t h e y  a r e  even concerned 

and engaged w i t h  t h e  i d e n t i f i c a t i o n  and a n a l y s i s  of t h e  same b a s i c  set 

of i s s u e s  w i t h  r e f e r e n c e  t o  m a s s  c u l t u r e .  L i m i t a t i o n  of t h i s  s t u d y  t o  

t h e  t h e o r y  of t h e  F r a n k f u r t  School  and of C o l l e c t i v e  Behavior i s  des igned  

t o  f a c i l i t a t e  t h i s  e f f o r t .  The s u b j e c t  i s  thgreby  r e n d e r e d  more manage- 

a b l e  i n  terms of scope  b u t  more i m p o r t a n t l y  t h e  s e l e c t i o n  of t h i s  s i n g u l a r  

a s p e c t  of t h e i r  wide-ranging a n a l y s e s  p r o v i d e s  a  u n i t a r y  f rame of r e f e r -  

e n c e  f o r  t h e i r  comparison as w e l l  as w i t h  a  t o p i c  of g e n e r a l  concern.  

Tha t  t h e  two s c h o o l s  approach t h e o r y  c o n s t r u c t i o n  from r a d i c a l l y  

d i f f e r e n t  p e r s p e c t i v e s  b o t h  i n  terms of  t h e i r  domain assumptions  and 

t h e i r  subsequen t  methods of a n a l y s i s  w i l l  become c l e a r  from t h e  o u t s e t  of 

t h i s  s t u d y .  I n  t h e  f i r s t  p l a c e ,  t h e  s t u d y  of c o l l e c t i v e  behav ior  i n i t -  

i a t e d  by Park  and c a r r i e d  fo rward  by subsequen t  g e n e r a t i o n s  of Chicago 

s o c i o l o g i s t s  c l e a r l y  f i t s  i n t o  t h e  c a t e g o r y  of e m p i r i c a l  s o c i a l  s c i e n c e .  

It i s  g e n e r a l l y  r e s p o n s i v e  t o  and p r o d u c t i v e  of t e s t a b l e  hypotheses  and 

t e n d s  t o  proceed from e m p i r i c a l  o b s e r v a t i o n  t o  g e n e r a l ,  e x p l a n a t o r y  and 

p r e d i c t i v e  s t a t e m e n t s .  On t h e  o t h e r  hand,  t h e  s o c i o l o g i c a l  t h e o r y  of 

t h e  F r a n k f u r t  School  i s  grounded i n  an  e s s e n t i a l l y  u n t e s t a b l e  ph i loso-  

p h i c a l  t h e o r y  which,  w h i l e  n o t  c l o s e d  t o  e m p i r i c a l l y  informed reform- 

u l a t i o n ,  c o n s i s t e n t l y  and i n t e n t i o n a l l y  t a k e s  p recedence  over  e m p i r i c a l  

t e c h n i q u e s  and r e t a i n s  i t s  s p e c u l a t i v e  i n t e g r i t y  a g a i n s t  c o n c l u s i o n s  



which may be s o l e l y  determined by them. This  d i s t i n c t i o n  i s  n o t ,  how- 

e v e r ,  a b s o l u t e .  A s  w i l l  be i n d i c a t e d  i n  t he  course  of t h i s  s tudy ,  both 

C r i t i c a l  and Co l l ec t ive  Behavior theory s h a r e  t he  q u a l i t y  of beginning 

from c e r t a i n  p rees t ab l i shed  p o s i t i o n s  regard ing  t h e  n a t u r e  of human 

i n t e r a c t i o n  and of t he  s o c i a l  p rocess  and t h e s e  p r e e s t a b l i s h e d  p o s i t i o n s  

cover t h e i r  work and pe rcep t ion  of what is  r e l e v a n t .  I n  t h e  case  of 

C r i t i c a l  theory ,  t hese  preconcept ions l a r g e l y  d e r i v e  from p a r t i c u l a r  

ph i lo soph ica l  va lues .  C o l l e c t i v e  Behavior theory fo l lows ,  i n  c e r t a i n  

e s s e n t i a l s ,  from e a r l i e r  s p e c u l a t i v e  concept ions of crowd behavior  and i t s  

r e l a t i o n s h i p  t o  t he  s o c i a l  p rocess  and from c e r t a i n  ph i lo soph ica l ly  formed 

soc ia l -psychologica l  t h e o r i e s  which w i l l  be i d e n t i f i e d  i n  t h e  ensuing 

a n a l y s i s .  The major d i f f e r e n c e  i n  t h i s  r ega rd  is  t h a t  t h e  two t h e o r i e s  

d i s p l a y  a l t o g e t h e r  d i f f e r e n t  v a l u a t i o n s  of t h e  r o l e  t o  be played by t h e  

o p e r a t i o n a l i z a t i o n  of t h e i r  va r ious  i d e a s  and toward t h e  s u b j e c t i o n  of 

t h e i r  concepts t o  empi r i ca l  v a l i d a t i o n .  

The documents which t h i s  t h e s i s  draws upon have been f u r t h e r  s e l e c t e d  

f o r  both accuracy and succ inc tnes s  i n  d e f i n i n g  t h e  r e l e v a n t ,  e s s e n t i a l  

s o c i o l o g i c a l  concepts  of t he  two t h e o r i e s  under examination. Method- 

o l o g i c a l  and value-derived d i f f e r e n c e s  e x i s t  w i th in  a s  w e l l  a s  between 

them. I n s o f a r  a s  C r i t i c a l  and C o l l e c t i v e  Behavior theory bo th  encompass 

a  v a r i e t y  of a l t e r n a t i v e  conceptual  schemes, j u s t i f i c a t i o n  of t h i s  s e l e c t -  

i v i t y  might appear t o  be a r b i t r a r y .  I n  bo th  cases ,  however, i t  i s  

p o s s i b l e  t o  c l a s s i f y  c e r t a i n  w r i t i n g s  a s  be ing  g e n e r a l l y  regarded by a l l  

p a r t i e s  a s  f a i r l y  comprehensive of t h e  d a t a  and as c o n s t i t u t i n g  t h e  

e s s e n t i a l  arguments upon which t h e  theory  a s  such i s  based. 

I n  t h e  case  of C o l l e c t i v e  Behavior theory ,  i t  i s  of course  t h e  

s o c i o l o g i c a l  s tudy  of c o l l e c t i v e  behavior  t o  which we r e f e r .  Although 

t h e r e  i s  by a l l  appearances an  equa l ly  w e l l  developed l i t e r a t u r e  devoted 



c o l l e c t i v e  b e h a v i o r ,  i t  must be  recognized  as d i s t i n c t l y  d i f f e r e n t  from 

t h e  s o c i o l o g i c a l  i n t e r p r e t a t i o n  a l t h o u g h ,  a s  w i l l  be  demons t ra ted ,  

p s y c h o l o g i c a l  concep t s  a r e  f r e q u e n t l y  employed i n  t h e  s o c i o l o g i c a l  

t h e o r y  w i t h  which we are d e a l i n g .  

The s o c i o l o g i c a l  l i t e r a t u r e  on c o l l e c t i v e  b e h a v i o r  may i t s e l f  b e  

d i v i d e d  i n t o  two pr imary d i v i s i o n s ,  each w i t h  competing i n t e r p r e t a t i v e  

schema. The pr imary d i v i s i o n  i s  t h a t  between t h e  t h e o r e t i c a l  para-  

digms f o r  t h e  s t u d y  of c o l l e c t i v e  b e h a v i o r  (of  which Blumer 's  (1955) ,  

~ u r n e r ' s  and K i l l i a n ' s  (1972) and S m e l s e r ' s  (1963) a r e  c u r r e n t l y  t h e  most 

i m p o r t a n t )  and t h e  more s t r i c t l y  e m p i r i c a l  l i t e r a t u r e  devo ted  t o  t h e  

d e s c r i p t i o n  o f  s p e c i f i c  i n c i d e n t s  o r  c o n g e r i e s - o f  a c t s  of c o l l e c t i v e  

b e h a v i o r .  The l a t t e r  l i t e r a t u r e  i s  e x e m p l i f i e d  by s t u d i e s  o f  such  

phenomena a s  r i o t s  and d i s a s t e r  s i t u a t i o n s .  

Th i s  t h e s i s  c o n f i n e s  i t s e l f  t o  t h e  t h e o r e t i c a l  l i t e r a t u r e .  There  

, a r e  two r e a s o n s  f o r  t h i s  l i m i t a t i o n .  F i r s t ,  d e s p i t e  some i n t e r e s t ,  p a r t i c -  

l a r l y  i n  t h e  l a t e  s i x t i e s ,  i n  t h e  s u b j e c t  of c o l l e c t i v e  behav ior  a s  i t  

relates t o  s u c h  i s s u e s  as campus u n r e s t ,  c i v i l  r i g h t s  movements and 

p o s s i b l y  even t o  such phenomena as a s p i r i n g  n a t i o n a l i s t i c  movements, t h e  

e m p i r i c a l  l i t e r a t u r e  remains  b o t h  i n s u b s t a n t i a l  i n  q u a n t i t y  and g e n e r a l l y  

i n a d e q u a t e  i n  i t s  r e s p o n s i v e n e s s  t o  t h e  d e s c r i p t i v e  c a t e g o r i e s  fo rmula ted  

i n  t h e  t h e o r e t i c a l  l i t e r a t u r e  ( c f .  Couch, 1968; C u r r i e  and S k o l n i c k ,  1970; 

Q u a r a n t e l l i  and Hundley, 1969) .  Second, a l t h o u g h  t h e  t h e o r e t i c a l  l i t e r -  

a t u r e  i s  a l s o  q u a n t i t a t i v e l y  modera te ,  i t  f o c u s s e s  d i r e c t l y  upon t h e  

i s s u e s  w i t h  which t h i s  t h e s i s  i s  concerned.  Although many of i t s  propo- 

s i t i o n s  remain u n v e r i f i e d  and t h e r e f o r e  t e n t a t - i v e  even w i t h  r e g a r d  t o  t h e  

i n t e r n a l  dynamics o f  c o l l e c t i v e  b e h a v i o r ,  i t  i s  C o l l e c t i v e  Behavior t h e o r y ,  

a s  s u c h ,  which e x p l o r e s  t h e  i n t e r r e l a t i o n s h i p  between seemingly spon taneous  



and unregulated group behavior ( i . e .  c o l l e c t i v e  behavior)  and processes  

of apparent ly  i n s t i t u t i o n a l l y  r egu la t ed  change. It focusses  on the  

r e l a t i o n s h i p  between e s t a b l i s h e d  and emerging p a t t e r n s  of r i t u a l  behavior  

under cond i t i ons  of s o c i a l  u n c e r t a i n t y .  

The c e n t r a l  document of Co l l ec t ive  Behavior theory i s  Blumer's (1955) 

e s say ,  o r i g i n a l l y  publ ished i n  1939. This  r e l a t i v e l y  b r i e f  s ta tement  

o u t l i n e s  t he  gene ra l  c l a s s  of a c t i v i t y  inc luded  i n  t h e  f i e l d  and s e t s  ou t  

t he  b a s i c  d i s t i n c t i o n s  between t h e  forms of a c t i v i t y  encompassed wi th in  

t h e  g e n e r a l  c l a s s i f i c a t i o n .  I n  i t ,  Blumer a l s o  proposes an explana t ion  

of t h e  mechanisms which d i s t i n g u i s h  c o l l e c t i v e  behavior from o t h e r  forms 

of s o c i a l  a c t i v i t y .  Br ie f  and exp lo ra to ry  a s  i t  is, Blumer's essay 

neve r the l e s s  has  provided t h e  frame of r e f e rence  f o r  every subsequent 

e f f o r t  a t  e s t a b l i s h i n g  a  comprehensive theory of c o l l e c t i v e  behavior ,  

inc luding  ~ m e l s e r ' s  (1963) s o c i a l  a c t i o n  theory of c o l l e c t i v e  behavior .  3 

Because of i t s  conciseness  and c l a r i t y  and i t s  unquestioned p o s i t i o n  a t  

t h e  c e n t e r  of t h e  l i t e r a t u r e ,  heavy r e l i a n c e  w i l l  be  placed upon i t  t o  

d e l i n e a t e  t he  a s p e c t s  of t h e  theory  w i t h  which t h i s  t h e s i s  is  concerned. 

Wherever necessary ,  however, r e f e r e n c e  w i l l  be  made t o  subsequent d i s -  

cuss ions  (p r imar i ly  t o  t h e  work of Turner and K i l l i a n  and, t o  a  l e s s e r  

e x t e n t ,  t o  Smelser) i n  order  t o  more f u l l y  e l a b o r a t e  upon ~ l u m e r ' s  

model. 

A s i m i l a r  approach w i l l  be  taken wi th  regard t o  C r i t i c a l  theory.  

A s  i s  made ev ident  i n  Mart in  J a y ' s  (1973) i n t e l l e c t u a l  biography of t h e  

F rankfu r t  I n s t i t u t e ,  t h e  des igna t ion ,  ' C r i t i c a l  theory '  broadly covers  a 

3  Smelser i s  i n  f a c t  t h e  only major c o n t r i b u t o r  t o  t h e  s o c i o l o g i c a l  
theory of c o l l e c t i v e  behavior who never s tud ied  wi th  o r  came under Blumer's 
d i r e c t  i n f luence  a s  a  s t u d e n t  ( c f .  Evans, 1969: 6 ) .  



g r e a t  r a n g e  of p h i l o s o p h i c a l ,  s o c i o l o g i c a l ,  p o l i t i c a l  and p s y c h o a n a l y t i c  

w r i t i n g ,  sometimes o n l y  t e n u o u s l y  a s s o c i a t e d  w i t h  t h e  p r o j e c t s  of t h e  

I n s t i t u t e  i t s e l f  and f r e q u e n t l y  on ly  a s s o c i a t e d  w i t h  s p e c i f i c  p e r i o d s  i n  

a p a r t i c u l a r  s c h o l a r ' s  c a r e e r .  From t h i s  w e l t e r  of m a t e r i a l  c e r t a i n  

d i s t i n c t i o n s  may, however, be drawn between t h o s e  w r i t e r s  and t ime-per iods  

which are o r  were c l e a r l y  devo ted  t o  t h e  c r e a t i o n  of t h e  a n a l y t i c a l  theory  

and s o c i a l  ph i losophy  which came t o  be  known a s  C r i t i c a l  t h e o r y  and t h e  

u s u a l l y  more s e l f - c o n t a i n e d  s t u d i e s  upon which t h e  t h e o r y  o f t e n  depended 

and t h o s e  w r i t i n g s  which c o n s t i t u t e  t h e o r e t i c a l  d e p a r t u r e s  on t h e  p a r t  of 

c e r t a i n  of t h e  I n s t i t u t e ' s  sometime a s s o c i a t e s .  P u r s u a n t  t o  t h i s  d i s t -  

i n c t i o n ,  t h e  p r e s e n t  d i s c u s s i o n  of C r i t i c a l  t h e o r y  i s  based  p r i m a r i l y  

upon s e l e c t i o n s  of t h e  w r i t i n g s  of T.W. Adorno,* Max Horkheimer,  E r i c h  

Fromm and H e r b e r t  Marcuse, d u r i n g  t h e  p e r i o d  of t ime  roughly  c o v e r i n g  t h e  

t h i r t i e s  and f o r t i e s .  

It must b e  emphasized t h a t  t h i s  p r o j e c t  i s  n o t  p r i m a r i l y  a n  a t t e m p t  

. t o  d e s c r i b e  o r  r e i n t e r p r e t  e i t h e r  C r i t i c a l  t h e o r y  o r  C o l l e c t i v e  Behavior  

t h e o r y .  Another o b j e c t  of t h i s  t h e s i s  i s  t o  reexamine t h e i r  

p a r t i c u l a r  c o n t r i b u t i o n s  t o  t h e  i n t e r p r e t a t i o n  of t h e  mechanisms by which 

s t a b i l i t y  and change deve lop  and occur  i n  t h e  mass s o c i a l  m i l i e u .  S e l e c t -  

i o n  of t h e  p e r t i n e n t  and e s s e n t i a l  documents of each  t h e o r y  h a s  been made 

f o r  t h e  most d i r e c t  accomplishment of t h i s  purpose .  I n  t h e  c a s e  of 

C r i t i c a l  t h e o r y  s e l e c t i v i t y  toward t h i s  end h a s  commended a  f a i r l y  r a d i c a l -  

d e p a r t u r e  from some of t h e  b e s t  known works ,  e s p e c i a l l y  of Adorno, Marcuse 

4 and Fromm. For example,  Fromm's Escape From Freedom, Marcuse's  One- 

4 Adorno formal1.y j o i n e d  t h e  I n s t i t u t e  i n  1938, f o l l o w i n g  a  long  p e r i o d  
of p e r s o n a l  a s s o c i a t i o n  w i t h  i t s  members and some involvement i n  i t s  
p r o j e c t s .  He remained w i t h  t h e  I n s t i t u t e  u n t i l  h i s  d e a t h  i n  1969. 
Fromm's a s s o c i a t i o n  w i t h  t h e  I n s t i t u t e  and h i s  c o n t r i b u t i o n  t o  i t s  p r o j e c t s  
o c c u r r e d  from about  1932 t o  1940. Marcuse 's  r e l a t i o n s h i p  covered roughly 



~ i m e n s i o n a l  Man and Adorno's c o n t r i b u t i o n  t o  The Au thor i t a r i an  Pe r sona l i t y  

w i l l  be accorded only pass ing  r e fe rence .  The p o s i t i o n  of t hese  w r i t i n g s  

i n  t h e  corpus of C r i t i c a l  theory i s  n o t  quest ioned.  It w i l l  however be 

demonstrated t h a t  t h e  fundamental concepts  and arguments contained i n  

t hese  works were expressed,  a l b e i t  l e s s  e l a b o r a t e l y ,  i n  e a r l i e r  I n s t i t u t e  

w r i t i n g s .  Coverage of t h e s e  i d e a s  i n  t h e i r  e a r l i e r  r e n d i t i o n s  w i l l  be 

considered a s  necessary  f o r  t h e  accomplishment of t h e  purpose of t h i s  

t h e s i s  i n s o f a r  a s  i t  w i l l  thereby be  e s t a b l i s h e d  t h a t  t h e  i d e a s  d e a l t  wi th  

i n  t h i s  account  a r e  fundamental t o  C r i t i c a l  theory ,  n o t  depa r tu re s  from i t  

o r  independent express ions  of p a r t i c u l a r  I n s t i t u t e  members. 

F i n a l l y ,  i n  t h e  course  of t h i s  s tudy  i t  w i l l  b e  necessary  t o  devote  

a t t e n t i o n  t o  t h e  c r i t i c i s m  which has been accorded C r i t i c a l  and C o l l e c t i v e  

Behavior theory  a s  w e l l  a s  t o  t h e  gene ra l  concept of mass c u l t u r e .  These 

c r i t i c i s m s  w i l l  b e  examined f a i r l y  b r i e f l y  except  i n  t h e  case  of C r i t i c a l  

theory  where a  somewhat l e n g t h i e r  d i s c u s s i o n  of t he  i s s u e s  i s  requi red  by 

t h e  unusual  depth  and s e v e r i t y  of t h e  charges a g a i n s t  i t .  A s  p rev ious ly  

s t a t e d ,  i t  i s  n o t  an  o b j e c t i v e  of t h i s  t h e s i s  t o  s u b s t a n t i a t e  t he  ob jec t -  

i v e  bases  of t h e  arguments of t h e  t h e o r i e s  under d i scuss ion .  It is,  how- 

eve r ,  important  t h a t  t h e  b z s i c  c r e d i b i l i t y  of t h e  concepts of s o c i e t y  

expressed i n  t h e s e  two t h e o r i e s  be e s t a b l i s h e d  i n  o rde r  t o  i n d i c a t e  t h e  

p o t e n t i a l  s i g n i f i c a n c e  of t h e  e n t i r e  d i scuss ion .  

t h e  same per iod  a s  ~ romm's ,  t e rmina t ing  a t  about  t he  t ime of t he  publ ica-  
t i o n  of h i s ,  Reason and Revolut ion i n  1941. 



Chapter 1 

COLLECTIVE BEHAVIOR THEORY 

In t roduc t ion :  The F i e l d  of Inqu i ry  

The e s s e n t i a l ,  d i s t i n g u i s h i n g  f e a t u r e  of any a c t  of c o l l e c t i v e  t +< w 

behavior ,  o r  c o l l e c t i v e  ep isode ,  is  t h a t  i t  comprises a c t i v i t y  by a  group 

of persons which f a l l s  o u t s i d e  of t h e  gene ra l  s o c i a l  p r e s c r i p t i o n s  regard- 

i ng  normative conduct.  Although i t  may, i n  c e r t a i n  i n s t a n c e s ,  be rout-  

i n i z e d  and may even become, i n  c e r t a i n  forms, an e s t a b l i s h e d  s o c i a l  
* 

a c t i v i t y ,  c o l l e c t i v e  behavior  always cont raposes  formal ,  ' l e g i t i m a t e '  K 

s o c i a l  convention. 

Smelser d e f i n e s  c o l l e c t i v e  behavior a s  "mobilaztion on t h e  b a s i s  of 

a  b e l i e f  wh ich , r ede f ines  s o c i a l  ac t ion"  (1963: 8, i t a l i c s  i n  t h e  o r i g i n a l ) .  

Turner and K i l l i a n  simply s t a t e ,  "The crowd, f a d s ,  c r azes ,  t h e  pub l i c ,  and 

X .  
s o c i a l  movements a r e  t h e  s u b j e c t  ma t t e r  of c o l l e c t i v e  behavior' '  (1972: 5 ) .  

Smelser l o c a t e s  t h e  source  of c o l l e c t i v e  behavior  i n  any kind of s t r a i n  

which may emerge from t h e  pe rcep t ion  by any group t h a t  i t  i s  threa tened  

by t h e  i n j u s t i c e  o r  impairment of e x i s t i n g  s o c i a l  arrangements (1963: 



, a d d r e s s e s  t h e  i . n s t i t u t i o n a l . l y  u n p r e s c r i b e d  b e h a v i o r  of groups  i n  d i s t r e s s ;  

g e n e r a l l y  t h a t  s o c i a l  f o r m a t i o n  p o p u l a r l y  known a s  t h e  ' c rowd ' .  Blumer 

d e f i n e s  t h e  b a s i c  s u b j e c t  matter of t h e  f i e l d  a s  f o l l o w s :  

While most of t h e  c o l l e c t i v e  behav ior  of human b e i n g s  
e x i s t s  i n  t h e  form of r e g u l a t e d  group a c t i v i t y ,  t h e r e  i s  a 

I 
1 ,  

g r e a t  d e a l  which i s  n o t  under t h e  i n f l u e n c e  of r u l e s  o r  under- 
s t a n d i n g s .  A h i g h l y  e x c i t e d  mob, a  b u s i n e s s  p a n i c ,  a  s t a t e  of 
war h y s t e r i a ,  a  c o n d i t i o n  of s o c i a l  u n r e s t  r e p r e s e n t  i n s t a n c e s  
of c o l l e c t i v e  behav ior  which are of t h i s  c h a r a c t e r .  I n  t h e s e  
i n s t a n c e s ,  t h e  c o l l e c t i v e  behav ior  a r i s e s  spon taneous ly  and i s  
n o t  due t o  p r e e s t a b l i s h e d  u n d e r s t a n d i n g s  o r  t r a d i t i o n s .  It i s  
t h e  s t u d y  of j u s t  such  e lementa ry  and spon taneous  forms t h a t  
c o n s t i t u t e s  one of t h e  major  i n t e r e s t s  i n  t h e  f i e l d  of c o l l e c t i v e  
behav ior  (1955 : 168) .  

C o l l e c t i v e  Behavior  t h e o r y  t a k e s  as i t s  pr imary  s u b j e c t  matter 

such  c o n c e p t s  as " s o c i a l  con tag ion ' '  and a d d r e s s e s  i t s e l f  t o  such  phenomena 

as crowd and mass a c t i v i t y  and movements which a r e  normal ly  cons idered  t o  

b e  p e r i p h e r a l  t o  t h e  s t u d y  of s o c i a l  sys tems .  

A g i v e n  a c t  of c o l l e c t i v e  b e h a v i o r  may appear  as a spontaneous  

o u t b u r s t  of s h a r e d  emotion.  For  example, t h e  widespread e x p r e s s i o n  of ,: 

agonized bereavement f o l l o w i n g  t h e  d e a t h  of a popula r  h e r o  o r  p o l i t i c a l  

l e a d e r  o r  t h e  unpremedi ta ted  c e l e b r a t i o n  of a s p o r t i n g  e v e n t  would 

c o n s t i t u t e  a c t s  of c o l l e c t i v e  b e h a v i o r ,  a t  l e a s t  i n s o f a r  as t h e y  b u r s t  

t h e  bounds of normal ly  p r e s c r i b e d  emot iona l  b e h a v i o r .  A l t e r n a t i v e l y ,  

c o l l e c t i v e  behav ior  may be  c o n t r i v e d  and h i g h l y  o rgan ized .  A p o l i t i c a l  

r a l l y  o r  a  r e l i g i o u s  r e v i v a l  meeti-ng and t h e i r  a s s o c i a t e d  movements 

migh t  combine e lements  of s p o n t a n e i t y  and p u r p o s i v e n e s s  and b e  c l a s s -  

i f i a b l e  a s  c o l l e c t i v e  e p i s o d e s .  

A g i v e n  t y p e  o r  a  p a r t i c u l a r  i n s t a n c e  o f  c o l l e c t i v e  b e h a v i o r  may appear  

and r e a p p e a r  i n f r e q u e n t l y  and i r r e g u l a r l y  o r  may emerge a t  r e g u l a r  i n t e r -  

v a l s .  I t  may appear  o n l y  once,  never  t o  b e  s e e n  a g a i n ,  a s  i n  t h e  c a s e  



of a pan ic  f l i g h t .  Again, a  c o l l e c t i v e  ep isode  may d i s r u p t  t h e  u s u a l  

r o u t i n e s  of i t s  p a r t i c i p a n t s '  l i v e s  and may even a f f e c t  t h e  c h a r a c t e r  

of t h e  surrounding s o c i a l  o rde r .  It may p r e c i p i t a t e  o r  f a c i l i t a t e  a 

r a d i c a l  and permanent r eo rde r ing  and/or  re -secur ing  of an  e n t i r e  s o c i a l  

s t r u c t u r e  o r  c u l t u r a l  complex. The Chinese C u l t u r a l  Revolut ion may 

w e l l  have been such an event .  I n  o the r  s i t u a t i o n s ,  a  c o l l e c t i v e  ep isode  

may f r u s t r a t e  and i n h i b i t ,  o r  be  used t o  r e d i r e c t  and d i s s i p a t e  e f f o r t s  

t o  b r i n g  about  such changes.  An o u t b u r s t  of t e r r o r i s t i c  a c t i v i t y  may 

w e l l  y i e l d  such a  r e s u l t .  F i n a l l y ,  a c t s  of c o l l e c t i v e  behavior  o r  

conge r i e s  of c o l l e c t i v e  ep isodes  may y i e l d  e s s e n t i a l l y  no v i s i b l e  e f f e c t s  

on t h e  s o c i e t i e s  i n  which they occur ( c f .  Turner  and K i l l i a n ,  1972: ch. 

I n  a sense ,  c o l l e c t i v e  behavior  i s  t h e  s t u f f  of soc io logy .  However, 

a s  i t  i s  understood i n  i t s  a p p l i c a t i o n  t o  a p a r t i c u l a r  form of i n t e r -  

a c t i o n  t h e  term " c o l l e c t i v e  behavior"  d e s i g n a t e s  a  primary concern w i t h  - ,  
? <-- 

t hose  ep i sodes  of s o c i a l  l i f e  which a r e  extra-normative i n  t h e  sense  t h a t  ; , + 

they r e j e c t ,  deva lue  o r  s t and  s e p a r a t e  from t h e  presumed, e x i s t i n g  p a t t e r n  

of normative expec t a t i ons .  _- 

. 
I n s t i t u t i o n a l  behavior  c h a r a c t e r i z e s  groups t h a t  a r e  

envisaged i n  and guided by t h e  c u l t u r e  of t h e  l a r g e r  s o c i e t y .  
Accordingly,  i n s t i t u t i o n a l  behavior  r e f e r s  t o  a c t i v i t i e s  t h a t  
a r e  necessary  t o  t h e  conduct of s o c i e t y ' s  bus ines s ,  which 
suppor t  t h e  norms of t h e  l a r g e r  s o c i e t y .  C o l l e c t i v e  behavior ,  ,' 

b , c  

on t h e  o t h e r  hand, seems t o  be  governed by norms t h a t  a r e  n o t  / - 
envisaged i n  t h e  l a r g e r  s o c i e t y  and t h a t  may even modify o r  ,' 

oppose t h e s e  broader  norms (Turner and Ki l l i am,  1972: 5).  1 

H i s t o r i c a l  Background 

Gustave LeBon's, The Crowd, f i r s t  publ i shed  i n  P a r i s  i n  1896 ho lds  

c la ims  t o  be ing  t h e  f i r s t  thoroughgoing a t tempt  a t  a  s o c i a l  s c i e n t i f i c  



a n a l y s i s  of t h e  o r i g i n s ,  r o l e  and adequate  d e f i n i t i o n  of c o l l e c t i v e  

behavior .  Though inadequate  and i n  c e r t a i n  e s s e n t i a l  r e s p e c t s  i n c o r r e c t  

by contemporary s t anda rds ,  h i s  p rognos t i ca t ions  have neve r the l e s s  proved 

t o  be amazingly persp icac ious  wi th  regard  t o  t h i s  cen tu ry ' s  exper ience  

wi th  l a r g e ,  co l l ec t i . ve  movements; most no tab ly  wi th  regard  t o  t h e  

phenomenon of t o t a l i t a r i a n i s m .  

According -0 LeBon t h e  c o l l e c t i v i t i e s  he l a b e l l e d  "crowds" come 

i n t o  e x i s t e n c e  when t h e  i n d i v i d u a l  members of t h e  c o l l e c t i v i t y  shed t h e i r  

unique p r e d i s p o s i t i o n s  and behavior  p a t t e r n s  and assume va lues  and r o l e s  
$7 

unique t o  t h e  c o l l e c t i v i t y  a s  such. He hypothesized a  mass psychology 

i n  terms of what he c a l l e d  t h e  "mental u n i t y  of crowds". I n  h i s  words, 

... Whoever be t h e  i n d i v i d u a l s  t h a t  compose i t ,  however 
l i k e  o r  u n l i k e  be t h e i r  mode of l i f e ,  t h e i r  occupat ions,  t h e i r  
c h a r a c t e r ,  or  t h e i r  i n t e l l i g e n c e ,  t h e  f a c t  t h a t  they have been 
transformed i n t o  a crowd pu t s  them i n  possess ion  of a  s o r t  of 
c o l l e c t i v e  mind which makes them f e e l ,  t h i n k ,  and a c t  i n  a  manner 
q u i t e  d i f f e r e n t  from t h a t  i n  which each i n d i v i d u a l  of them would 
f e e l ,  t h i n k ,  and a c t  were he i n  a s t a t e  of i s o l a t i o n  (LeBon: 5-6). 

A s  a  ma t t e r  of f a c t ,  Durkheim recognized some of t h e s e  same f e a t u r e s  of 

t h e  s o c i a l  t ransformat ion  of behavior  i n  t h e  c o l l e c t i v e  s t a t e .  

I have suggested t h a r l e B o n ' s  d e s c r i p t i o n  of t h e  mood and imagery 

and h i s  i d e n t i f i c a t i o n  of t he  crowd wi th  m a s s  p o l i t i c a l  movements was 

pe rcep t ive  bu t  no t  e n t i r e l y  c o r r e c t .  Th i s  a p p l i e s  both t o  h i s  desc r ip -  

t i o n  and h i s  explana t ion  of crowd behavior .  LeBon de f ined  t h e  crowd a s  

being always cha rac t e r i zed  by nega t ive  f e a t u r e s  of b l i n d  i n t o l e r a n c e ,  

b r u t a l i t y  and a  supposed immunity t o  r a t i o n a l  persuas ion .  I n  h i s  view, 

t h e  crowd i s  t h e  v e h i c l e  of s o c i a l  chaos,  a s  such,  and expresses  i t s e l f  

only i n  such terms. A s  w i l l  be shown, t h e  p ropens i ty  toward v io l ence ,  

t h e  tendency t o  respond t o  conc re t e  o r  a t  l e a s t  conceptua l ly  s imple symbols 

and t h e  f r e q u e n t  s t a t e  of anx ie ty  and f e a r f u l n e s s  among t h e  members of a  



crowd appear t o  be ma t t e r s  v e r i f i e d  by r epea t ed ,  empi r i ca l  observa t ion .  

These c h a r a c t e r i s t i c s  a r e  n o t ,  however, n e c e s s a r i l y  gene r i c  f e a t u r e s  of 

t h e  crowd a s  a  s o c i a l  formation or  of i t s  members, p o t e n t i a l  o r  a c t u a l .  

They a r e ,  a t  b e s t ,  behaviora l  t endencies  which, because of t h e i r  s a l i e n c e ,  

s e r v e  a s  u s e f u l  and probably r e a l i s t i c  i n d i c a t o r s  of i n s t a n c e s  of crowd 

behavior .  Contrary t o  LeBon's judgment, however, they a r e  no t  d e f i n i t i v e  

c h a r a c t e r i s t i c s  of crowds o r  of t h e  psychologica l  p r o p e n s i t i e s  of crowd 

members. 1 

Of g r e a t e r  importance than  h i s  ove r s imp l i f i ed  d e f i n i t i o n  of t he  

s o c i a l  n a t u r e  of t h e  crowd ( i n s o f a r  a s  h i s  e r r o r  seems t o  have been t h a t  

he unduly genera l ized  from b a s i c a l l y  v a l i d  obse rva t ions  of i n s t ances  of 

crowd a c t i o n )  i s  t h e  problem of ~ e ~ o n ' s  exp lana t ion  of t h e  mot iva t iona l  

sources  of crowd behavior .  Whereas Durkheim recognized t h e  b a s i c  s o c i a l  

i n e r a c t i v e  f a c t o r s  a t  work i n  t h e  process  of s o c i a l  contagion,  as Blumer 

c l e a r l y  recognized more than f o r t y  yea r s  l a t e r ,  LeBon f a i l e d  t o  recognize  

t h e  s o c i a l  c h a r a c t e r  of crowd behavior .  According t o  LeBon, as a member 

of a  crowd t h e  o therwise  r a t i o n a l  i n d i v i d u a l  becomes s u s c e p t i b l e  t o  un- 

conscious,  c o l l e c t i v e  impulses l oca t ed  i n  h i s  psyche, which he s h a r e s  

w i th  t h e  o t h e r  members of t h e  crowd. H i s  behavior is  consequently d e t e r -  

mined by h i s  submission t o  t h e  power of sugges t ion ,  aimed a t  and mediated 

through those  a t a v i s t i c  and l a r g e l y  a n t i - s o c i a l ,  psychologica l  impulses.  

The behavior of t h e  crowd is ,  t h e r e f o r e ,  i n  LeBon's judgment a manifest-  

a t i o n  of personal ,  psychological  impulses and n o t ,  a s  Durkheim understood, 

a  consequence of p a r t i c u l a r  s o c i a l  i n t e r a c t i o n  p a t t e r n s .  

1 Although LeBon i s  gene ra l ly  regarded as having been t h e  f i r s t  t o  
at tempt  a  s c i e n t i f i c  examination of t h e  b a s i c  s o c i a l  phenomen addressed 
by C o l l e c t i v e  Behavior soc io logy ,  i t  should be noted t h a t  Sc ip io  S i g h e l e ' s ,  
Psychologie des  s e c t e s  was publ ished i n  1895, preceding The Crowd by a  
year  b u t  fo l lowing  LeBon's f i r s t  papers  on t h e  s u b j e c t  which were published 



dur ing  the  e i g h t y  yea r s  s i n c e  t h e  p u b l i c a t i o n  of The Crowd, LeBon's 

formula t ions  cont inue  t o  be reckoned wi th .  While, f o r  reasons  a l r eady  

s p e c i f i e d ,  no contemporary s o c i o l o g i s t  would a s s e r t  wi thout  equivoca t ion  

o r  q u a l i f i c a t i o n  t h e  s a t i s f a c t o r y  capac i ty  of LeBon's t h e s i s  t o  account  

f o r  crowd soc io logy ,  t h e  l i t e r a t u r e  cont inues  t o  r e f l e c t  h i s  impress.  

The Development of t h e  Contemporary Pe r spec t ive  

Inso fa r  a s  North American soc io logy  i s  concerned, t h e  most important  

name i n  c l a s s i c  C o l l e c t i v e  Behavior soc io logy  i s  t h a t  of Robert E .  Park. 

It was Park who in t roduced  t h e  f i e l d  t o  American soc io logy  and who des- 

c r ibed  t h e  s t a t e  of t h e  theory i n  1921 w i t h  a chapter  i n  h i s  and Ernes t  

W .  ~ u r g e s s ' ,  I n t roduc t ion  t o  t h e  Science of Sociology. As o u t l i n e d  i n  

t h a t  enormously i n f l u e n t i a l  textbook,  c o l l e c t i v e  behavior included such 

phenomena a s :  r e l i g i o u s  movements, f a s h i o n ,  s o c i a l  reform movements, 

crowds, mass o r  herd movements, t e r r o r ,  propaganda and s o c i a l  epidemics.  

Broadly, t h e s e  c a t e g o r i e s  of s o c i a l  behavior  s t i l l  f a l l  w i t h i n  t h e  r u b r i c  

of C o l l e c t i v e  Behavior the%ry and r e s e a r c h ,  a l though contemporary writers 

d e f i n i t e l y  concent ra ted  t h e i r  a t t e n t i o n  more s p e c i f i c a l l y  on t h e  'outward- 

l y  spontaneous'  forms such as t h e  behavior  of crowds and persons i n  s i t u a -  

t i o n s  of s t r e s s .  

Leon Bramson has pointed ou t  t h a t  Park ' s  pe r spec t ive  on c o l l e c t i v e  

behavior ,  though an outgrowth of LeBon's and o the r  e a r l i e r  formula t ions ,  

c r i t i c a l l y  d i f f e r e d  from them. Whereas t h e i r ' s  were s t u d i e s  of what they 

saw a s  a  r a t h e r  pure and s imple problem of s o c i a l  pathology ( i . e . ,  s o c i a l  

' s i c k n e s s ' ) ,  Park transformed h i s  a n a l y s i s  i n t o  t h e  s tudy  of i n s t i t u t i o n a l  

change ( c f .  Bramson, 1961: 6 2 ) .  That i s ,  f o r  Park the  crowd o r  t h e  s o c i a l  



c o l l e c t i v i t y  i s  a  s o c i a l l y  c o n s t i t u t e d  mechanism f o r  ove r r id ing  t r a d i t i o n .  

The crowd f u n c t i o n s  a s  t he  agency of demand f o r  t h e  es tab l i shment  of new 

i n s t i t u t i o n s  capable of handl ing the  s o c i a l  cond i t i ons  which have over- 

whelmed t h e  e x i s t i n g  s o c i a l  machinery and p r e c i p i t a t e d  t h e  crowd's 

format ion  ( c f .  Turner ,  I n t r o .  t o  Park, 1967: x l i - x l v i ) .  

Despi te  t h i s  c r i t i c a l  d i f f e r e n c e ,  t h e  e s s e n t i a l  pe r spec t ive  of LeBoh 

on t h e  s u b j e c t  of t h e  processes  a t  work w i t h i n  t h e  crowd and o t h e r  uncon- 

v e n t i o n a l  group behavior  was, however, preserved by Park and h i s  fo l lowers .  

For example, t h e  f e a t u r e  of s u g g e s t i b i l i t y  remains t o  t h i s  day a s  a  

primary d e f i n i t i v e  c h a r a c t e r i s  t i c  of c o l l e c t i v e  behavior .  

The mood, imagery, and concept ion of a p p r o p r i a t e  a c t i o n  
r^ 

a r e  n o t  on ly  cormnunicated i n  t h e  crowd; they t ake  on a  def-  bk = i n i t e l y  normative c h a r a c t e r .  A s  more and more people come 
t o  t h i n k  and f e e l  i n  t h e  same way, o r  appear  t o  do so ,  t h e r e  
i s  a  growing sense  t h a t  everyone should s h a r e  t h e s e  f e e l i n g s  and 
d e f i n i t i o n s . . .  

Thus, on t h e  group l e v e l ,  t h e r e  i s  t h e  emergence of a  norm. 
On t h e  i n d i v i d u a l  l e v e l  t h e r e  i s  a  heightened s u g g e s t a b i l i t y  ... 
It amounts t o  a  tendency t o  respond u n c r i t i c a l l y  t o  sugges t ions  ... (Turner and K i l l i a n ,  1972: 80). 

Pa rk ' s  p r i n c i p a l  c o n t r i b u t i o n s  t o  t h e  development of C o l l e c t i v e  

Behavior theory  were, however, t o  s p e c i f y  those  forms of behavior  which . 
he be l i eved  t h e  term comprehended and h i s  a t tempt  t o  r e l a t e  t h e s e  phen- 

omena t o  t h e  l a r g e r  and/or  more enduring s o c i a l  systems i n  which they 

appear .  I n  o t h e r  words, he transformed LeBon's u n s p e c i f i c  d e s c r i p t i o n s  

and psychologica l  explana t ions  of crowd behavior  i n t o  a  simply-defined 

s tudy  of t h e  p a t t e r n s  and e f f e c t s  of s o c i a l  contagion.  H i s  cont inuing  

i n f l u e n c e  upon C o l l e c t i v e  Behavior theory  i s  made c l e a r  i n  t h i s  s ta tement  

by Ralph Turner:  

Park named t h e  f i e l d  of s tudy  and i d e n t i f i e d  t h e  major 
forms and processes  of c o l l e c t i v e  behavior  i n  much t h e  f a s h i o n  
t h a t  p r e v a i l s  today. Although he  accepted  t h e  subs tance  of 



~ e ~ o n ' s  d e s c r i p t i o n  of crowd behavior ,  he app ra i s ed  i t s  
r e l a t i o n  t o  s o c i a l  o r d e r  d i f f e r e n t l y .  The crowd, t o  Park ,  
was merely t h e  most i n t e n s e  example of s o c i a l  c o n t r o l ,  upon 
which s o c i a l  o rder  depends, and a  s p e c i a l  form of t h e  re- 
c u r r e n t  c o l l a b o r a t i v e  e f f o r t s  t o  b r i n g  about  change i n  s o c i e t y .  
Dramatic forms of c o l l e c t i v e  behavior  develop because custom and 
t h e  mores ( t h a t  i s ,  s o c i e t y )  impede cont inuous ad jus tments  i n  
s o c i a l  s t r u c t u r e ,  and t h e  n a t u r a l  end product  of c o l l e c t i v e  
behavior  i s  a  new o r  modif ied i n s t i t u t i o n  (Turner ,  I n t r o .  t o  
Park ,  1967: x l i ) .  

E s s e n t i a l l y ,  accord ing  t o  t h i s  re formula ted  and p e r s i s t i n g  pers -  

p e c t i v e ,  s o c i a l  s t a b i l i t y  and s o c i a l  d i s o r d e r  a r e  t h e  two s i d e s  of a  

common and con t inu ing  process  by which s o c i e t i e s  adapt  t o  changing c i r -  

cumstances through a  process  of recombinat ion of s o c i a l  p a t t e r n s  which 

through time thus  a c q u i r e  new c h a r a c t e r i s t i c s ,  r e l e v a n t  t o  new circum- 

s t a n c e s .  What i s  thought  t o  be occu r r ing  i n  a  c o l l e c t i v e  ep isode  i s  t h e  

emergence, through a  s o r t  of t r i a l - b y - p r a c t i c e ,  of a new o r  i n s t i t u t i o n -  

a l l y  suppressed behav io ra l  norm. For example, a  group demonstrat ing 

f o r  c i v i l  r i g h t s  and a  lynch  mob would, accord ing  t o  t h i s  pe r spec t ive ,  

bo th  be a c t i n g  o u t s i d e  t h e  sphe re  of s o c i a l  convent ion and be commonly 

c l a s s i f i e d  a s  i n s t a n c e s  of c o l l e c t i v e  behavior ;  t h e  former seek ing  t h e  

i n s t a u r a t i o n  of a  new norm, t h e  l a t t e r  exp re s s ing  one which is  suppressed.  

It i s  agreed ,  i n  o t h e r  words, t h a t  t h e  appa ren t ly  a s o c i a l  crowd is  symp- 

t oma t i c  of t h e  breakdown of t h e  mechanisms f o r  t h e  s o c i a l  enforcement of 

normative behavior  p a t t e r n s .  Perhaps more impor t an t ly ,  however, t h e  new 

p a t t e r n  of behavior  i s  seen  t o  be  sub jec t ed  by t h e  engaged c o l l e c t i v i t y  

t o  c e r t a i n  self-imposed s t a n d a r d s  of conduct,  behav io ra l  appearances 

no twi th s t and ing .  The mass movement r e p r e s e n t s  p rogress ion  toward t h e  

r e i n t e g r a t i o n  of t r a d i t i o n a l  norms of conduct w i t h  a l t e r a t i o n s  a l s o  

a r r i v e d  a t  through a  s e r i e s  of exper imenta l  ad jus tments  t o  f i t  t h e  new 

behav io ra l  requirements .  S o c i a l  i n s t i t u t i o n s  r e p r e s e n t  t h e  f i n a l  e s t ab -  

l i shment  of an  i d e a l l y  c o n s i s t e n t  a r t i c u l a t i o n  of behavior  and convention. 



This  pe r spec t ive  emphasizes t he  concept of t he  e s s e n t i a l  u n i t y  of 

t h e  s o c i a l  p rocess .  A l t e r n a t i v e l y ,  i n s o f a r  a s  i t  does emphasize con- 

t i n u i t y ,  t he  p o s s i b i l i t y  of o u t r i g h t  s o c i a l  c o l l a p s e  o r  complete s o c i a l  

d i s r u p t i o n  tends t o  be d iscounted .  This  i s  ind ica t ed  by Lewis K i l l i a n  

when he says ,  

A s o c i a l  movement develops w i t h i n  t h e  framework of an  
on-going s o c i a l  o rde r  whose i n s t i t u t i o n s  and a s s o c i a t i o n s  
p e r s i s t  even a s  they a r e  changing. The movement e x i s t s  
s imultaneously wi th  crowds, pub l i c s  and,  most impor tan t ,  o t h e r  
s o c i a l  movements (1964: 432). 

Thus, wh i l e  Co l l ec t ive  Behavior theory  has  o f f e r e d  an a l t e r n a t i v e  

t o  e s s e n t i a l l y  s t a t i c  t h e o r i e s  of s o c i a l  o r d e r ,  i t  is  r a t h e r  more a 

s h i f t  of emphasis from pe renn ia l  s o c i a l  f i x i t y  t o  continuous s o c i a l  change, 

which neve r the l e s s  emphasizes t he  c o n t i n u i t y  of fundamental s o c i a l  o rder  

w i t h i n  a  process  of adjustment .  Ne i l  Smelser ' s  theory of c o l l e c t i v e  

behavior ,  which is  an ex tens ion  and a p p l i c a t i o n  of pa r son ' s  theory of 

s o c i a l  a c t i o n  " to a  system of a c t i o n  composed of t h e  i n t e r a c t i o n  of two 

o r  more ac to r s "  (Smelser,  1963: 24, i t a l i c s  i n  t h e  o r i g i n a l )  r e p r e s e n t s  

t he  s i n g l e  most comprehensive a t tempt  t o  e s t a b l i s h  t h e  case  f o r  t h i s  

pe r spec t ive .  He says ,  "Pfesent  i n  a l l  c o l l e c t i v e  behavior  i s  some kind 

of b e l i e f  t h a t  prepares  t h e  p a r t i c i p a n t s  f o r  ac t ion"  (1963: 79) .  He 

c a l l s  t hese ,  "genera l ized  b e l i e f s "  which "All a r e  genera l ized  a t tempts  t o  

r e c o n s t i t u t e  t h e  components of s o c i a l  ac t ion"  (1963: 129).  Turner a l s o  

r e f l e c t s  t h i s  p o s i t i o n  regard ing  t h e  processua l  c o n t i n u i t y  of c o l l e c t i v e  

behavior w i th  t h e  i n s t i t u t i o n a l  behav io ra l  mi l i eu  from which i t  emerges: 

Carefu l  examination of a  wide range of c o l l e c t i v e  behavior 
r e v e a l s  few i.nstances t h a t  a r e  n o t  s p e c i f i c a l l y  j u s t i f i e d  by 
t h e i r  p a r t i c i p a n t s  on t h e  b a s i s  of some e x t a n t  s o c i a l  norm and 
which cannot be shown t o  have some c o n t i n u i t y  wi th  t r a d i t i o n .  
I f  t h e r e  is a  reasonable  d i s t i n c t i o n  t o  be made on t h i s  s co re ,  
i t  must r e s t  on t h e  complex c h a r a c t e r  of t h e  r e l a t i o n s h i p  of 



c o l l e c t i v e  behavior  t o  e s t a b l i s h e d  norms and s o c i a l  
s t r u c t u r e  and no t  on a t o t a l  d i s c o n t i n u i t y  (1964: 383).  

Turner i s  no t  implying t h a t  t h e  hypo thes i za t ion  of d i s c o n t i n u i t y  - 

even t o t a l  d i s c o n t i n u i t y  - demands a  complete degenera t ion  o r  r e j e c t i o n  

of every consequence of t h e  p r i o r  s o c i a l i z a t i o n  of t h e  members of a  

c o l l e c t i v i t y .  He is  saying t h a t  t h e  c o l l e c t i v e  a c t  should be  viewed 

i n  terms of t he  cont inuing  cu l ture-process .  Though t h i s  p o i n t  is  made 

more s u b t l y  by K i l l i a n ,  Turner and Blumer than  by Smelser,  they a l l  

appear t o  be s l i g h t i n g  t h e  d i s t i n c t i o n  between t h e  j u s t i f i c a t i o n  of an  

a c t  and t h e  q u a l i t y  of t h e  a c t  i t s e l f ,  a s  i t  r e l a t e s  t o  soc io -cu l tu ra l  

s t anda rds  of behavior .  I n  ~ u r n e r ' s  case ,  however, he appears  t o  come 

ve ry  c l o s e  t o  ~ m e l s e r ' s  p o s i t i o n  when he sugges ts  t h a t  "Past  developments 

/yn C o l l e c t i v e  Behavior theoryT sugges t  t h a t  i n v e s t i g a t o r s  should s t r e s s  - 

c o n t i n u i t y  r a t h e r  than  d i s c o n t i n u i t y  wi th  convent ional  behavior" (1964: 

384).  H i s  p o i n t  i s  t h a t  c o l l e c t i v e  behavior  does n o t  n e c e s s a r i l y  

r e p r e s e n t  e i t h e r  a  permanent o r  a  c o n s i s t e n t  r e j e c t i o n  of t r a d i t i o n a l  

p a t t e r n s  of behavior on t h e  p a r t  of t h e  p a r t i c i p a n t s  i n  any g iven  co l l ec -  

t i v e  episode.  Moreover, t h e  c o l l e c t i v e  a c t i v i t y  i t s e l f ,  according t o  

Turner ,  i s  s u b j e c t  t o  t e n d h c i e s  toward conven t iona l i za t ion  o r  i n t eg ra -  

t i o n  i n t o  t r a d i t i o n a l  p a t t e r n s  of express ion .  Never the less ,  i f  i t  i s  

proper  t o  s p e c i f i c a l l y  d e f i n e  c e r t a i n  forms of i n t e r a c t i o n  a s  ' c o l l e c t i v e  

behav io r ' ,  c o n t i n u i t i e s  w i th  ' convent iona l '  p a t t e r n s  of i n t e r a c t i o n  

should be seen  a s  p e r i p h e r a l  t o  t h e  processes  s o  descr ibed .  While t h e  

crowd, f o r  example, may a c t  t o  p r e c i p i t a t e  a  process  which f i n a l l y  

culminates  i n  i n s t i t u t i o n a l  r e s t a b i l z a t i o n ,  i t s  a c t i v i t y  i s  i n  i t s e l f  

d i s r u p t i v e  and a n t a g o n i s t i c  toward t h e  s o c i a l  system from which i t  emerges. 

The tendency toward i n c r e a s i n g l y  d i s t i n g u i s h i n g  t h e  a s p e c t s  of 

c o l l e c t i v e  behavior  (crowds ve r sus  p u b l i c s ,  e t c . )  has ,  t h e r e f o r e ,  been 



complemented by a  tendency t o  devalue t h e  d i f f e r e n c e s  between c o l l e c t i v e  

and i n s t i t u t i o n a l i z e d  behavior .  This  deva lua t ion  h a s ,  however, been 

more t h e o r e t i c a l  than e m p i r i c a l  and C o l l e c t i v e  Behavior t h e o r i s t s  have 

n o t  cons t ruc t ed  an  i n s t i t u t i o n a l  a n a l y s i s .  

Analys i s  of c o l l e c t i v e  phenomena and of t h e i r  r o l e  i n  t h e  g r e a t e r  

s o c i a l  i n t e r a c t i o n a l  p a t t e r n  by i t s  n a t u r e  makes unavoidable  c e r t a i n  

neces sa ry  d i s t i n c t i o n s  and c o r r e l a t e s  w i t h i n  t h e  e n t i r e  p roces s .  For 

example, a s  is  t h e  case  i n  any o t h e r  s o c i a l  a c t i v i t y ,  c e r t a i n  d i s t i n c t i o n s  

may be  made among the  v a r i o u s  r o l e s  of t h e  members of a  c o l l e c t i v i t y .  

The most obvious example i s  t h e  d i s t i n c t i o n  between t h e  r o l e s  and motiv- 

a t i o n s  of t h e  l e a d e r s  and t h e i r  fo l l ower s .  The v a r i o u s  l e a d e r s h i p  r o l e s  

p r e s e n t  another  example of such d i s t i n c t i o n s .  Within t h e  rank and f i l e  

of t h e  c o l l e c t i v i t y  c e r t a i n  o p e r a t i v e  d i s t i n c t i o n s  may a l s o  be observed. 

C e r t a i n  f o l l o w e r s ,  f o r  example, may possess  a  c l o s e r  and more permanent 

a t tachment  t o  t h e  l e a d e r s h i p  c o r e  than  o t h e r s  who may r e l a t e  more pe r i -  

p h e r a l l y  t o  t h e  f i n a l  f r i n g e  of sympathe t ic  obse rve r s  who . r a r e ly  i f  eve r  

p lay  a  n o t i c e a b l y  a c t i v e  p a r t  i n  t h e  a c t i v i t y  of t h e  group. 

He rbe r t  Blumer, i n  a review of George Rude's,  The Crowd i n  H i s to ry ,  

makes a  p o i n t  w i t h  regard  t o  Rude's a n a l y s i s  t h a t  may a c c u r a t e l y  be  app l i ed  

t o  much of c o l l e c t i v e  behavior  a n a l y s i s ,  o r  l a c k  t h e r e o f .  H e  s ays :  

What i.s c h i e f l y  miss ing  i s  an a n a l y s i s  of t h e  crowd a s  a 
g e n e r i c  human group. L i t t l e  has  been done t o  i s o l a t e  t h e  crowd 
a s  a  d i s t i n c t  form of human a s s o c i a t i o n ,  t o  i d e n t i f y  t h e  mech- 
anisms of i t s  format ion ,  t o  t r a c e  o u t  t h e  l i n e s  of i t s  major 
c a r e e r  p a t t e r n s ,  and t o  i d e n t i f y  how i t  o rgan izes  people  f o r  
a c t i o n .  The au thor  i n d i c a t e s  f a m i l i a r i t y  w i th  t h e  s o c i a l  
psychologica l  l i t e r a t u r e  on t h e s e  m a t t e r s  b u t ,  i n  my judgment, 
h e  has  n o t  grasped t h e i r  importance (Blumer, 1965: 44) .  

Blumer goes on t o  say t h a t  Rude, a long  w i t h  " the  bu lk  of s o c i o l o g i s t s  

and psychologis t s"  concerned w i t h  crowds and o t h e r  c o l l e c t i v e  phenomena, 

is  s a t i s f i e d  t o  rest h i s  i n q u i r y  w i t h  t h e  i d e n t i f i c a t i o n  of t h e  cond i t i ons  



of emergence, t he  forms and t h e  consequences of crowd behavior .  The 

fundamental,  unresolved ques t i ons  thus  remain unexplored. Why, g iven  

t h e  same s e t  of c i rcumstances ,  crowds form i n  one i n s t a n c e  and n o t  i n  

a n o t h e r ,  remains unanswered. Also unanswered i s  t h e  problem of t h e  

r e l a t i v e  p e r s i s t e n c e  and impact of c e r t a i n  crowds a g a i n s t  o t h e r s  i n  

s i m i l a r  environments.  F i n a l l y  and most p a r t i c u l a r l y ,  Blumer no t e s  t h e  

absence of explana t ion  of t h e  s p i r i t  of a  crowd and of i t s  r e l a t i o n s h i p  

t o  t h e  surrounding s o c i a l  envi rons  and of i t s  e f f e c t  on f u r t h e r  c o l l e c t -  

i v e  format ions .  "One f i n d s  no a n a l y t i c  c o n s i d e r a t i o n  of c o l l e c t i v e  

exci tement  ( t h e  b a s i c  cond i t i on  of crowd behavior)  2ven though t h e  h i s t -  

o r i c a l  happenings which he t r e a t s  r e e k  w i t h  such excitement".  Blumer 

concludes t h e s e  remarks by s p e c i f i c a l l y  apply ing  them t o  t h e  t r a d i t i o n a l  

preoccupat ion of soc io logy  and psychology i n  g e n e r a l ,  and C o l l e c t i v e  

Behavior theory i n  p a r t i c u l a r ,  w i t h  e s t a b l i s h e d  s o c i a l  s t r u c t u r e .  

The unavoidable  conc lus ion  t o  be der ived  from t h i s  obse rva t ion  i s  

t h a t  whi le  t h e  e ~ p l a n a t i m ~ o f f e r e d  by, f o r  example, LeBon a r e  u n s a t i s -  

f a c t o r y  t h e  b a s i c  ques t i ons  r a i s e d  by t h e  s tudy  of c o l l e c t i v e  behavior  

have been g e n e r a l l y  avoided by subsequent theory  and t h e r e f o r e  remain 

l a r g e l y  i f  n o t  e n t i r e l y ,  ufianswered. 

The seemingly a n t i s o c i a l  o r  soc iopa tho log ica l  n a t u r e  of much of 

c o l l e c t i v e  behavior  has  been a  r e c u r r e n t  theme i n  t h e  l i t e r a t u r e .  I n  

an a r t i c l e  focuss ing  p r i m a r i l y  on N e i l  Smelser ' s ,  Theory of C o l l e c t i v e  

Behavior,  E l l i o t t  Cur r i e  and Jerome K.  Skoln ick  (1970) r e t u r n  t o  t h e  

i s s u e  of c o l l e c t i v e  behavior  and s o c i a l  pathology,  ques t i on ing  whether 

t h e  employment of p a t h o l o g i c a l  psychologica l  c a t e g o r i e s  should be l i m i t e d  

t o  t h e  crowd o r  might a s  a p p r o p r i a t e l y  be  used " to  expose what may be 

t h e  deeper  pa tho log ie s  of 'normal' s o c i a l  l i f e " .  Th i s  seems t o  come 

2 E l l i o t t  Cur r i e  and Jerome K. Skoln ick ,  "A C r i t i c a l  Note on concept ions  



q u i t e  c l o s e  t o  our c r i t i c i s m  of Park ,  t h a t  whi le  rescuing  c o l l e c t i v e  

phenomena from a  pure ly  pa tho log ica l  d e f i n i t i o n ,  he f a i l e d  t o  explore  

t he  p o s s i b i l i t y  of t u rn ing  t o  t h e  s o c i a l  o rder  f o r  a n  explana t ion  of 

t h e  t h e o r e t i c a l  problem r a i s e d  by c o l l e c t i v e  behavior:  t h e  problem of 

d i s o r d e r  w i t h i n  a  supposedly s t a b l e  environment. This  has  r e s u l t e d  i n  

a  p r e s e n t a t i o n  of t h e  c o l l e c t i v i t y  as a  p a r t  of a  s o c i a l  p rocess  wherein 

a l l  c o n t a c t  i s  l o s t  wi th  sources  of exp lana t ion  f o r  t h e  h ighly  charged 

atmosphere t h a t  Blumer noted a s  be ing  p e c u l i a r l y  a s soc i a t ed  wi th  the  

crowd. 

My con ten t ion  a t  t h i s  j unc tu re  i s  t h e r e f o r e ,  f i r s t ,  t h a t  LeBon was 

g u i l t y  of psychologica l  reduct ionism i n  t h a t  he tended t o  remove t h e  

i r r a t i o n a l  behavior  of t h e  crowd from i t s  s o c i a l  con tex t  and placed i t s  

sou rces  i n  t h e  p e r s o n a l i t i e s  of t h e  crowd's i n d i v i d u a l  members. Crowd 

behavior  was expla ined  by the  supposed presence of a  r e s e r v o i r  of common 

subconscious c o l l e c t i v e  impulses and t o  a common s t a t e  of s u g g e s t i b i l i t y  

among t h e  p a r t i c i p a n t s  . On t h e  o the r  hand, C o l l e c t i v e  Behavior theory 

i s  more squa re ly  s o c i o l o g i c a l  i n  t h a t  i t  l a r g e l y  l eaves  a s i d e  moral 

judgments r ega rd ing  t h e  d e s t r u c t i v e  o r  i r r a t i o n a l  q u a l i t i e s  of t h e  crowd 

and pays l i t t l e  a t t e n t i o n  t o  t h e  p e r s o n a l i t y  s t r u c t u r e s  of t h e  i n d i v i d u a l  

s u b j e c t s .  

Blumer's Model 

Although h i s  name today is  more s p e c i f i c a l l y  a s soc i a t ed  wi th  symbolic 

i n t e r a c t i o n i s m  than wi th  c o l l e c t i v e  behavior  a s  such,  Blumer exerc ised  a  

of C o l l e c t i v e  Behavior", Annals American Academy of P o l i t i c a l  and S o c i a l  
Sc iences  391: 34-45, 1970. 



powerful i n f luence  over t h e  development of t h e  f i e l d .  He has ,  f o r  

example, p a r t i c u l a r l y  a f f e c t e d  c r i t i c a l  examination of t he  s o c i a l -  

psychologica l  dimensions of t he  problems of crowd behavior ,  p a r t i c i -  

pan t s '  p e r s o n a l i t i e s  and of t h e  s o c i a l  environment conducive t o  c o l l e c t i v e  

behavior .  

It i s  Blumer's p o s i t i o n  t h a t  t he  c o l l e c t i v e  a c t  must be understood 

a s  fundamentally an a t tempt  on the  p a r t  of t he  i n d i v i d u a l  p a r t i c i p a n t s ,  

t o  d e f i n e  c e r t a i n  unc lear  s o c i a l  s i t u a t i o n s  and t o  e s t a b l i s h  t h e i r  

consequent ia l  s o c i a l  p e r s o n a l i t i e s  and r e l a t i o n s h i p s .  A s tuden t  of 

George Herbert  Mead a s  w e l l  a s  of Park,  Blumer cons iders  t h e  c o l l e c t i v e  

a c t  t o  be a  s o c i a l  symbolizat ion o r  a  manner of communicating and recon- 

d i t i o n i n g  t h e  s o c i a l  experience of t h e  c o l l e c t i v i t y .  Most impor tan t ly ,  

i n  Blumer's a n a l y s i s  c o l l e c t i v e  behavior encompasses every a spec t  and 

type  of group a c t i v i t y .  

Blumer's theory  p l aces  c o l l e c t i v e  behavior  i n  a  s o c i a l  contex t  

which i s  c o n s t i t u t e d  by t h e  i n t e r a c t i o n  of a  number of persons engaged 

i n  a  mutual ly a f f e c t i v e  process  of extemporaneous s o c i a l  i n t e r p r e t a t i o n  

and i n t e r a c t i o n .  Proceeding from a b a s i c a l l y  Meadian b e h a v i o r i s t i c  soc- 

i a l  psychology, Blumer asserts t h a t ,  

I n  d e a l i n g  wi th  c o l l e c t i v i t i e s  and wi th  j o i n t  a c t i o n  one 
can e a s i l y  be t rapped i n  an erroneous p o s i t i o n  by f a i l i n g  t o  
recognize  t h a t  t h e  j o i n t  a c t i o n  of t h e  c o l l e c t i v i t y  i s  an 
i n t e r l i n k a g e  of t h e  s e p a r a t e  a c t s  of t h e  p a r t i c i p a n t s .  This  
f a i l u r e  l e a d s  one t o  overlook t h e  f a c t  t h a t  a  j o i n t  a c t i o n  
always has t o  undergo a  process  of formation;  even though i t  
may be a wel l - e s t ab l i shed  and r e p e t i t i v e  form of s o c i a l  a c t i o n ,  
each i n s t a n c e  of i t  has t o  be formed anew (1969: 17 ) .  

I n  o t h e r  words, c o l l e c t i v e  behavior proceeds from t h e  process  of indiv-  

i d u a l  e f f o r t s  t o  i d e n t i f y ,  d e f i n e  and i n t e r p r e t ,  through group i n t e r -  

a c t i o n ,  t h e i r  i n d i v i d u a l  and c o l l e c t i v e  environment and t h e i r  r e l a t i o n -  

s h i p s  and i n t e r e s t s  t h e r e i n .  



Through t h e  normal course  of even t s  i t  may be  expec ted ,  accord ing  

t o  Blumer, t h a t  c o l l e c t i v e  a s  w e l l  a s  i n d i v i d u a l  behavior  w i l l  form a 

r o u t i n e  p a t t e r n .  He recognizes  t h a t  "The preponderant  p o r t i o n  of 

s o c i a l  a c t i o n  i n  a  human s o c i e t y ,  p a r t i c u l a r l y  i n  a  s e t t l e d  s o c i e t y ,  

e x i s t s  i n  t he  form of r e c u r r e n t  p a t t e r n s  of j o i n t  a c t i o n "  (1969: 17) .  

However, t h i s  appa ren t ly  h a b i t u a l ,  uniform p a t t e r n  may never  be  consid- 

e red  i n e v i t a b l e ,  much less be  used a s  empi r i ca l  evidence from which t o  

deduce any s o r t  of s o c i a l  o r  o t h e r  system o r  set of r u l e s  which pre-  

supposes t h e  pe rpe tua t ion  of t h e  behavior .  "It i s  t h e  s o c i a l  p roces s  

i n  group l i f e  t h a t  c r e a t e s  and upholds  t h e  r u l e s ,  n o t  t h e  r u l e s  t h a t  

c r e a t e  and uphold group l i f e "  (1969: 19) .  

Blumer contends t h a t  t h e  soc io logy  of c o l l e c t i v e  behavior  must be 

founded i n  a h i s t o r i c a l l y  informed s o c i a l  psychology which presupposes  

a l l  s o c i a l  i n t e r a c t i o n .  Furthermore, he r e j e c t s  a s  e m p i r i c a l l y  un- 

j u s t i f i a b l e  t h e  hypo thes i za t i on  of p sycho log ica l  d r i v e s  and/or  organ- 

i smic  p r e d i s p o s i t i o n s  t o  adequate ly  account  f o r  mot iva t ion .  Ne i the r  

c o l l e c t i v e  nor i n d i v i d u a l  behavior  may be  adequate ly  expla ined  by r e s o r t  

t o  supposed mo t iva to r s  unique t o  e i t h e r  ca t ego ry  of a c t i v i t y .  Ind iv id-  

u a l  a c t i o n  does n o t  proceed d i r e c t l y  from b i o l o g i c a l  o r  psychologica l  

impe ra t ives  bu t  r a t h e r  r e f l e c t s  t h e i r  i n t e r p r e t e d  requi rements  i n  combin- 

a t i o n  w i t h  t h e  i n t e r p r e t a t i o n  g iven  t o  t h e  environment beyond t h e  organism. 

S i m i l a r l y ,  c o l l e c t i v e  a c t i o n  i s  n o t  a  condi t ioned  p r e c i p i t a t e  of organiz-  

a t i o n a l  requirements  bu t  i n s t e a d  f lows from common i n t e r p r e t a t i o n s  and 

r e a c t i o n s  by a  number of i n d i v i d u a l s .  

According t o  Blumer t h e  dec id ing  f a c t o r  i n  de te rmin ing  any p a r t i c u l a r  

a c t  may f r e q u e n t l y  be  p a s t  exper ience .  The h i s t o r i c a l  exper ience  of t h e  

a c t o r ,  however, should n o t  be  mis taken  a s  a de te rminant  bu t  r a t h e r  simply 

a s  a  p o s i t i v e  o r  nega t ive  r e i n f o r c e r  i n  e s t a b l i s h i n g  o r  r e j e c t i n g  any 



proposed course  of a c t i o n .  This  p o i n t ,  c l e a r l y  r e f l e c t i n g  t h e  prag- 

m a t i s t  s o c i a l  psychology of Dewey and Mead, i s  t h a t  h a b i t s  of a c t i o n  a r e  

n o t  a b s o l u t e  de te rminants  of behavior .  Behavior i n  t h e  human being and 

i n  human s o c i e t y  where t h a t  behavior  n e c e s s a r i l y  occurs  i s  n o t  a  r i g i d  

a f f a i r  b u t  i s  s u b j e c t  t o  a  cont inu ing  process  of r e f l e c t i o n  and r e i n t e r -  

p r e t a t i o n .  Even t h e  seemingly most r i g i d  pe r sona l  h a b i t  - s i m i l a r l y  t o  

i n s t i t u t i o n a l  p a t t e r n s ,  a s  d i s cus sed  above - f i x e d  i n  appa ren t ly  permanent 

engagement, i s  u l t i m a t e l y  modi f iab le .  Buffe ted  by t h e  p o t e n t i a l  c a p r i c e  

of r a t i o n a l  i n t e l l i g e n c e  and of imagina t ion  a s  w e l l  as by t h e  f o r c e s  of 

changing c i rcumstances ,  even t h e  most cher i shed  h a b i t s  may be  rendered 

meaningless  and unsuppor tab le .  A s  Dewey poin ted  o u t  i n  h i s  c l a s s i c  

t r e a t i s e ,  Human Nature  and Conduct, even a  h a b i t  seemingly possessed of 

t h e  q u a l i t i e s  of an  i n s t i n c t  would by i t s  v e r y  i n s t i n c t u a l  n a t u r e  be 

n e c e s s a r i l y  unf ixed  and a d a p t i v e  ( c f .  Dewey, 1922: 107) .  So Blumer 

r e g a r d s  t h e  h i s t o r i c a l  exper ience  of a  person  and of a  c o l l e c t i v i t y  a s  

q u i t e  s imply a  p o r t i o n  of t h e  environment from which new behavior  emerges. 

While c o l l e c t i v e  behavior  may n o t  be  d i s t i n g u i s h e d  by s p e c i a l  

mechanisms of impulse and a c t i o n ,  Blumer r ecogn izes  t h a t  i t  i s  f r e q u e n t l y  

c h a r a c t e r i z e d  by unique o; unusual  p roces se s .  E a r l i e r  i n  t h i s  chap te r  

I quoted h i s  obse rva t ion  t h a t  i n  f a c t  much of C o l l e c t i v e  Behavior a n a l y s i s  

ha s  ignored c e r t a i n  of t hose  p e c u l i a r  q u a l i t i e s  of c o l l e c t i v e  a c t i v i t y .  

A s  has  been s t a t e d ,  Blumer t akes  a s  one of h i s  p o i n t s  of d e p a r t u r e  

t h e  i d e a  - aga in ,  fundamental t o  t h e  s o c i a l  psychology of Mead - t h a t  a l l  

behavior  or  a c t i o n  o r i g i n a t e s  and deve lops  i n  an  i n t e r p r e t a t i v e  process  

by which i t  i s  meant t h a t  t h e  a c t o r  c o n s t r u c t s  a  p i c t u r e  of h i s  s o c i a l  

r o l e .  What f r e q u e n t l y  occu r s ,  thereby provid ing  reinforcement  t o  each 

i n d i v i d u a l ' s  i n t e r p r e t a t i o n ,  is  t h a t  i d e n t i c a l  o r  complementary s o c i a l  

i n t e r p r e t a t i o n s  and behavior  p a t t e r n s  emerge and form a  d e f i n a b l e  s o c i a l  



process .  This  i s  the  fundamental observa t ion  b a s i c  t o  a l l  s o c i o l o g i c a l  

a n a l y s i s ;  t h a t  s o c i e t y  i s  fbrmed i n  common understandings and expecta- 

t i o n s .  Blumer r e f e r s  t o  t h i s  process  a s  simply, " i n t e r p r e t a t i v e  i n t e r -  

ac t ion"  (1955: 170).  What may f u r t h e r  occur ,  however, i n  c e r t a i n  

s i t u a t i o n s  i s  t h a t  t h i s  r a t h e r  r a t i o n a l  process  may develop i n t o  a  more 

emotional and unruly s t a t e  of " c i r c u l a r  r eac t ion"  (1955 : 170-171). He 

sugges t s  t h a t  a s  two o r  more persons r e a c t  t o  each o the r  o r  t o  o the r  

o b j e c t s  i n  t h e  s o c i a l  f i e l d  o r  environment, emotional elements may encour- 

age an i n t e n s i t y  of f e e l i n g  which i s  immediately l e s s  s u b j e c t  t o  i n t e l l i -  

gen t  eva lua t ion  than t o  mutual ly r e in fo rced  r e a c t i o n s  of increased  anx ie ty .  

I n  c e r t a i n  i n s t ances  t h i s  emotional s t a t e  can develop i n t o  extreme 

behavior  p a t t e r n s  such a s  panic  r e a c t i o n s  i n  which t h e  involved a c t o r s  

a r e  impelled by b l i n d  t e r r o r .  He compares t h i s  behavior  t o  t h e  process  

which may occur "amidst c a t t l e  i n  a s t a t e  of alarm" (1955: 170).  I n  

Turner ' s  and ~ i l l i a n ' s  words, which c l o s e l y  fo l low Blumer's o r i g i n a l  

formula t ion  : 

The i n t e r p r e t a t i v e  i n t e r a c t i o n ,  t h e  response of one a c t o r  
t o  t h e  behavior  of another  i s  mediated through t h e  meaning 
a t t ached  t o  t h e  behavior .  The response  ... is  a  delayed,  
c r i t i c a l  response.  J t  i s  t y p i c a l l y  d i f f e r e n t  from t h e  s t imulus  
behavior  . . . This ,  according t o  t h e  theory of symbolic i n t e r -  
a c t i o n  i s  c h a r a c t e r i s t i c  of behavior  i n  normal, s t r u c t u r e d  
groups. I n  c i r c u l a r  r e a c t i o n ,  which is  c h a r a c t e r i s t i c  of t h e  
crowd, t he  response fo l lows  d i r e c t l y  upon t h e  s t imulus  behavior  
and reproduces i t .  The response becomes, i n  t u r n ,  t h e  s t imu lus  
t o  c a l l  f o r t h  a  r e p i t i t i o n  of t he  same behavior  i n  t h e  f i r s t  
a c t o r  (1972: 15) .  

Blumer t h e r e f o r e  cont inues  the  t r a d i t i o n  i n i t i a t e d  by Park i n  t h e  

es tab l i shment  of C o l l e c t i v e  Behavior theory as a  problem f o r  s o c i o l o g i c a l  

a n a l y s i s  o u t s i d e  of t h e  realm of p e r s o n a l i t y  d i s o r d e r .  It may i n  f a c t  

d e a l  w i th  c e r t a i n  pa tho log ica l  problems of normal s o c i a l  behavior b u t  

t he  mechanisms a r e ,  f o r  Blumer, c l e a r l y  n o t  i n  themselves pa tho log ica l .  



I f  i t  i s  neve r the l e s s  t r u e  t h a t  LeBon and the  o t h e r  e a r l y  

p recu r so r s  of C o l l e c t i v e  Behavior theory were c o r r e c t  i n  t h e i r  i d e a  

t h a t  c e r t a i n  epochs, most no tab ly  our  own, a r e  cha rac t e r i zed  by high 

l e v e l s  of c o l l e c t i v e  i r r a t i o n a l i t y ,  t h e  problem must be considered i n  

terms of t h e  s t a t e  of t he  s o c i a l  environment du r ing  such an  e r a .  

Such a  d e f i n i t i o n  must of course  be  based upon c e r t a i n  s p e c i f i a b l e  

and more-or-less measurable i n d i c e s .  I n  Blumer's theory ,  c o l l e c t i v e  

behavior  phenomena become o r  a r e  expla ined  a s  j u s t  such measures of a l i e n -  

a t i o n  and i t s  c o r r e l a t e s  a s  they a r e  descr ibed  i n  t h e  work of t h e  C r i t i c a l  

t h e o r i s t s .  A s  has  been i n d i c a t e d ,  f o r  Blumer t h e  upheaval of c o l l e c t i v e  

behavior  i s  an  a t tempt  by t h e  p a r t i c i p a n t s  t o  reform o r  r e c r e a t e  s t a b l e  

p a t t e r n s  of i n t e r a c t i o n  which have been l o s t  i n  con f ron ta t ion  wi th  envir-  

onmental changes and/or  adjustments  i n  t he  a c t o r ' s  s o c i a l  i n t e r p r e t a t i o n s .  

This  i s  what Blumer means i n  speaking of "elementary" forms of c o l l e c t i v e  

behavior .  I n  h i s  words, "They a r e  elementary because they  appear spon- 

taneous ly  and n a t u r a l l y ,  they a r e  t h e  s imp les t  and e a r l i e s t  ways i n  which 

people i n t e r a c t  i n  order  t o  a c t  t oge the r ,  and they u s u a l l y  l ead  t o  more 

advanced and completed forms" (1955: 1 7 4 ) .  

1 

Blumer proceeds t o  i d e n t i f y  t h r e e  meh,canisms i n  t h e  ope ra t ion  and 

evo lu t iona ry  development of elementary c o l l e c t i v e  behavior .  Each mechan- 

i s m  o r  s t a g e ,  through t h e  f i r s t  two l e v e l s ,  may be contained a t  t h a t  p o i n t .  

Given d i r e c t i o n  and nur turance  however t h e  f i n a l ,  climax s t a g e  w i l l  be  

reached,  which i n  t u r n  r e p r e s e n t s  t h e  p o t e n t i a l  b a s i s  f o r  t h e  transform- 

a t i o n  of elementary c o l l e c t i v e  behavior  i n t o  more permanent, s ecu re  p a t t -  

e r n s  of r e e s t a b l i s h e d  s o c i a l  o rde r .  

This  s u b s t a n t i a l l y  r e f l e c t s  p a r k ' s  view t h a t  t h e  va r ious  a s p e c t s  of 

c o l l e c t i v e  behavior  a r e  i n t e g r a l l y  r e l a t e d .  It i s ,  however, a r e f i n e d  

p e r s p e c t i v e  which both  r e l a t e s  and d i s t i n g u i s h e s ,  f o r  example, crowd 



pan ic s  and mass s o c i a l  movements. The mechanisms, i n  o t h e r  words, 

which o p e r a t e  i n  a  panic  movement must precede b u t  may no t  develop 

through Blumer's s e q u e n t i a l  s t a g e s  i n t o  t h e  more complex and widespread 

p a t t e r n s  of a  mass s o c i a l  movement. 

The f i r s t  mechanism o r  i n i t i a l  s t a g e  of c o l l e c t i v e  behavior  is  a 

p a t t e r n  which Blumer c a l l s  "mil l ing".  He l i k e n s  i t  t o  t h e  herd behavior  

q 
of c a t t l e  - t h e  example he uses  t o  d e p i c t  t h e  process  of c i r c u l a r  r e a c t i o n  - 

i n  t h e  f a c e  of some perceived danger.  I f  t h e  t h r e a t  i s  c l e a r ,  a s  i n  t h e  

case  of an  immediate v i s i b l e  ca t a s t rophe  such a s  a  f i r e ,  pan ic  f l i g h t  may 

be expected t o  occur .  I n  t h e  poss ib ly  more usua l  s i t u a t i o n  of an  ill- 

def ined  sense  of t h r e a t  such a s  f o r  example may precede o r  fo l low t h e  

he rd ' s  o r  crowd's escape from a c l e a r  danger ,  t h e  process  and mechanisms 

of m i l l i n g  behavior  may be more r e a d i l y  d e f i n a b l e .  Blumer desc r ibes  

t he  process  i n  terms of a  pure i n s t a n c e  and extreme i n t e n s i t y  of c i r -  

c u l a r  r e a c t i o n .  While an i n d i v i d u a l  may sense  and i d e n t i f y  some envi r -  

onmental t h r e a t  t o  h i s  well-being and seek  t o  counter  i t  i n  a r a t h e r  

r a t i o n a l  o r  i n t e l l i g e n t  f a sh ion ,  i n  a group each i n d i v i d u a l  may be 

expected t o  r e a c t  both t o  t h e  t h r e a t  and t o  t h e  r e a c t i o n s  of t h e  o t h e r  

members of t h e  group. Subsequent behavior  becomes s u b j e c t  as much o r  

more t o  t h e  i n t e r a c t i o n s  of t h e  p a r t i c i p a n t s  a s  t o  t h e  o r i g i n a l  r a t i o n a l  

obse rva t ion  of danger.  The group's  behavior  i s  e s s e n t i a l l y  c a r r i e d  

along by t h e  event  of i t s  i n t e r a c t i o n  r a t h e r  than  by t h e  r a t i o n a l  con- 

t i n g e n c i e s  of t h e  p r e c i p i t a t i n g  even t .  

The second mechanism and s t a g e  of elementary c o l l e c t i v e  behavior  

which may fo l low from t h e  f i r s t ,  g iven  cont inued s t i m u l a t i o n  - u s u a l l y  

from t h e  o r i g i n a l  source  - i s  c a l l e d  by Blumer, " c o l l e c t i v e  excitement".  

While t h e  m i l l i n g  process  i s  cha rac t e r i zed  by i n c r e a s i n g  i n t e n s i t i e s  of 

s u g g e s t i b i l i t y  w i t h i n  an o r i g i n a l ,  co re  group, c o l l e c t i v e  exci tement  



r e p r e s e n t s  a development of t h e  i n t e n s i t y  and r a p i d i t y  of i n t e r n a l  group 

i n t e r a c t i o n  and v i r t u a l  group s e l f - h y p n o s i s  t o  t h e  e x t e n t  t h a t  i t  c a t c h e s  

t h e  a t t e n t i o n  of a body of o u t s i d e  o b s e r v e r s .  I f  t h i s  s t a g e  of c o l l e c t -  

i v e  exc i t ement  p r e c i - p i t a t e s  what Blumer d e s c r i b e s  a s  a  l o s s  of c o n t r o l  

on t h e  p a r t  of o u t s i d e r s  s o  t h a t  they  j o i n  i n  t h e  a c t i v i t y  of t h e  group,  

t h e  s t a g e  i s  s e t  f o r  t h e  engagement of t h e  t h i r d  mechanism o f ,  " s o c i a l  

contagion" .  

S o c i a l  c o n t a g i o n  o c c u r s  when c o l l e c t i v e  exc i t ement  becomes i n t e n s e  

and widespread i n s o f a r  a s  t h e  i n t e r a c t i n g  g r o u p ' s  membership becomes 

s w o l l e n  t o  t h e  l e v e l  approach ing  what Blumer c a l l s  a  " s o c i a l  epidemic".  

At t h i s  l e v e l ,  t h e  o r i g i n a l l y  r e l a t i v e l y  bounded and p e r s o n a l l y - a f f e c t e d  

group b e h a v i o r  becomes widespread w i t h  r e l a t i v P l y  i s o l a t e d  groups  form- 

i n g  and c r e a t i n g  f u r t h e r  mood-exci ta t ion p o s s i b l y  f a r  beyond t h e  l o c a l e  

of t h e  o r i g i n a l  group.  

I t  i s  a t  t h i s  p o i n t  t h a t  e lementa ry  c o l l e c t i v e  b e h a v i o r  h a s  ramif-  

. i c a t i o n s  e x t e n d i n g  i n t o  t h e  l a r g e r  and more endur ing  p a t t e r n s  o r  t r a d -  

i t i o n s  of t h e  s o c i a l  o r d e r .  For t h e  m i l l i n g  p r o c e s s  and c o l l e c t i v e  

e x c i t e m e n t  t o  r e a c h  t h e  l e v e l  of s o c i a l  c o n t a g i o n  and f i n a l l y  t o  p r e c i p -  

i t a t e  a  s o c i a l  epidemic,  Blumer a s s e r t s  t h a t  t h e  b e h a v i o r  must be f e d  by 

a p r i o r  fund of p r e d i s p o s i t i o n .  The new b e h a v i o r  must r e f l e c t  a  wide- 

s p r e a d  s e n s e  of s o c i a l  u n r e s t  which p r e c i p i t a t e s  a p o s i t i v e  r e s p o n s e  o r  

a  f e l t  need f o r  t h e  new p a t t e r n  of b e h a v i o r .  It i s  t h e  e x i s t e n c e  and 

s c a l e  of t h i s  u n r e s t  which d e t e r m i n e s  t h e  e x t e n t  t o  which t h e  o r i g i n a l  

m i l l i n g  p r o c e s s  w i l l  be  picked up by t h e  community o u t s i d e  of t h e  

o r i g i n a l  g roup .  Of c o u r s e ,  t h e  m i l l i n g  crowd can  e f f e c t  t h e  e s t a b l i s h m e n t  

of widespread  new p a t t e r n s  of i n t e r a c t i o n  o n l y  i n  a conducive c l i m a t e  which 

p r e d i s p o s e s  t h e  l a r g e r  populat ior i  t o  f e e l  i t s  i n f l u e n c e .  

From t h i s  p e r s p e c t i v e ,  t h e r e f o r e ,  i t  would f o l l o w  t h a t  t h e  



occurrence of c o l l e c t i v e  behavior  i s  l a r g e l y  p r e d i c t a b l e  a s ,  t o  a l e s s e r  

e x t e n t ,  i s  i t s  form and d i r e c t i o n .  I n s o f a r  a s  p a t t e r n s  of u n r e s t ,  fo re -  

shadowed by unresolved d i s tu rbances  i n  u sua l  r o u t i n e s  of s o c i a l  a c t i v i t y ,  

may be  i d e n t i f i e d  a s  blockages of behav io ra l  u rges ,  i t  may be expected 

t h a t  new responses  and subsequent r o u t i n e s  w i l l  emerge t o  r e l e a s e  t h e  

t e n s i o n  induced by t h e  blockage. P r e d i c t i o n  i s  a m a t t e r  of  i d e n t i f y i n g  

a v a i l a b l e  a l t e r n a t i v e s  of a c t i o n  s u f f i c i e n t  t o  s a t i s f y  t h e  i d e n t i f i e d  

urges  and f i n a l l y  of de te rmin ing  which of t h e  t h e o r e t i c a l  a l t e r n a t i v e s  

a r e  most r e a d i l y  a v a i l a b l e  i n  a given complex of c i rcumstances o r  s o c i a l  

environment. 

Blumer f u r t h e r  r e f i n e s  h i s  theory of t h e  s t r u c t u r e  of c o l l e c t i v e  

behavior  by i d e n t i f y i n g  f o u r  types  o r  c a t e g o r i e s  of crowds. Theoret-  

i c a l l y ,  i d e n t i f i c a t i o n  of a g iven  crowd w i t h i n  t h i s  framework should 

i n d i c a t e  t h e  p o t e n t i a l  c apac i ty  f o r  a g iven  ep isode  of e lementary 

c o l l e c t i v e  behavior  t o  develop,  g iven  an  adequate  c l i m a t e  of s o c i a l  un- 

r e s t ,  i n t o  a s o c i a l  movement wi th  consequences throughout a wide s o c i a l  

sphere .  

Unlike t h e  mechanisms of e lementary c o l l e c t i v e  behavior ,  t h e s e  fou r  

c a t e g o r i e s  of crowds a r e  l a r g e l y  mutual ly  exc lus ive .  One type  of crowd 

w i l l  normally n o t  reform i n t o  another  o r  encourage t h e  emergence of 

another  type.  An u n s t a b l e  o r  r e s t i v e  environment may, however, spawn 

two o r  more types  of crowd format ions .  

The f i r s t  two crowd c a t e g o r i e s  i d e n t i f i e d  by Blumer a r e  l a r g e l y  

wi thout  consequence i n s o f a r  a s  t h e  gene ra t i on  of new p a t t e r n s  of s o c i a l  

behavior  is  concerned. They a r e  t h e  "casual"  and t h e  "convent ional ized" 

crowds (Blumer, 1955: 178-179). The f i r s t ,  a s  implied by i t s  des igna t ion  

is  a r e l a t i v e l y  ephemeral and unorganized grouping which may form i n  

response t o  a b r i e f  and l o c a l i z e d  event .  The l i f e  of t h e  group co inc ides  



w i t h  t h e  e v e n t .  It probably  never  p o s s e s s e s  any f i r m l y  e s t a b l i s h e d  

l e a d e r  and p o s s e s s e s  no i d e n t i f i a b l e  g o a l  beyond a n  i m ~ e d i a t e  r e s p o n s e  

t o  t h e  ephemeral  s i t u a t i o n  around which i t  forms.  The second ,  "conven- 

t i o n a l i z e d "  crowd i s  i n  many r e s p e c t s  s i m i l a r  t o  t h e  c a s u a l  crowd b u t  

forms a t  i d e n t i f i a b l e  i n t e r v a l s  around some p e r s i s t e n t  c a t e g o r y  o r  se- 

quence of e v e n t s  such a s  a  s p e c t a t o r  s p o r t .  C e r t a i n  e s t a b l i s h e d  p a t t -  

e r n s  of o t h e r w i s e  unusua l  b u t  s i t u a t i o n a l l y  r i t u a l i z e d  b e h a v i o r  may emerge,  

u s u a l l y  w i t h o u t  o v e r t  s o c i a l  consequence.  Other  t h a n  p l a y i n g  a p o s s i b l e  

r o l e  i n  t h e  maintenance of t h e  l a r g e r  s o c i a l  sys tem,  through p e r i o d i c  

release of t e n s i o n  n o t  o t h e r w i s e  c h a n n e l l e d ,  t h e s e  f i r s t  two crowd 

c a t e g o r i e s  a r e  r e l a t i v e l y  i n c o n s e q u e n t i a l  i n s o f a r  a s  t h e i r  impor tance  

t o  more widespread forms of c o l l e c t i v e  b e h a v i o r  i s  concerned.  

Blumer 's  t h i r d  t y p e  of crowd i s  t h e  " a c t i n g "  crowd (1955: 178-179). 

It i s  t h i s  c a t e g o r y  of crowd f o r m a t i o n  which p o s s e s s e s  t h e  g r e a t e s t  i f  

n o t  s o l e  p o t e n t i a l  f o r  e f f e c t i n g  l a r g e s c a l e  t r a n s f o r m a t i o n s  i n  t h e  

s t r u c t u r e  of a  g iven  s o c i e t y .  The d i f f e r e n c e  between t h e  " a c t i n g "  

crowd and t h e  f i n a l ,  f o u r t h  t y p e ,  t h e  "express ive"  o r  "dancing" crowd, 

which i s  c l o s e l y  a s s o c i a t e d  i n  terms of r e a c t i n g  t o  s i m i l a r  o r  i d e n t i c a l  

s i t u a t i o n s  of s o c i a l  u n r e s t ,  i s  t h a t  t h e  a c t i n g  crowd i s  o b j e c t - o r i e n t e d  

w h i l e  t h e  e x p r e s s i v e  crowd a c h i e v e s  r e l e a s e  i n  p h y s i c a l  movement. The 

a c t i n g  crowd i s  possessed  of a  d e f i n e d  purpose  and g o a l  i n  t h e  s o c i a l  

environment ;  t h e  e x p r e s s i v e  o r  "dancing" crowd l a c k s  such  e x t e r n a l  

d i r e c t i o n  and a c h i e v e s  c a t h a r s i s  th rough  r i t u a l i z e d ,  group-centered 

a c t i v i t y .  I t  o f t e n  l i t e r a l l y  dances  i t s  way t o  s o c i a l  e q u i l i b r i u m .  

C o l l e c t i v e  behav ior  i s  engendered by some e v e n t  i n  t h e  s o c i a l  e n v i r -  

onment. When r e a c t i o n  toward t h e  o r i g i n a l  e v e n t  o c c u r s ,  a  m i l l i n g  

p r o c e s s  of c i r c u l a r l y  r e i n f o r c e d  i n t e r a c t i o n  may ensue .  C o l l e c t i v e  

a c t i v i t y  may d i s s i p a t e  a t  t h i s  p o i n t  o r  may, g i v e n  r e i n f o r c e m e n t  from 



o t h e r  elements  i n  t h e  environment, grow t o  inc lude  new p a r t i c i p a n t s .  I f  

a  g o a l  emerges and i f  a  cond i t i on  of n u r t u r a n t  s o c i a l  u n r e s t  e x i s t s ,  t h e  

c o l l e c t i v i t y  may f i n a l l y  assume t h e  propor t ions  and c h a r a c t e r  of a  s o c i a l  

movement . 
The t ransformat ion  of crowd behavior  i n t o  t h e  form of a ' s o c i a l  move- 

ment is t h e r e f o r e  n o t  only a  ma t t e r  of growth and d i r e c t i o n .  Crowd 

a c t i v i t y  a s  such e x i s t s  o r  proceeds l a r g e l y  wi thout  r e f e r e n c e  t o  o b j e c t s ,  

a t t i t u d e s  o r  problems o u t s i d e  of t h e  immediate moment. Although i t  may 

a f f e c t  f u t u r e  p a t t e r n s  of thought and behavior and c e r t a i n l y  has p r i o r  

de t e rminan t s ,  crowd behavior  occurs  l a r g e l y  without  conscious r e f e rence  

t o  t hose  de te rminants  and consequences. It i s  p r e c i s e l y  i n  t h e  adoption 

and i n f l u e n c e  of e x t e r n a l  d i r e c t i o n  t h a t  a  q u a l i t a t i v e  change occurs  which 

is s i g n i f i e d  by t h e  f a c t  t h a t  whi le  none of t h e  v a r i e t i e s  of crowds a r e  

s o c i e t a l  o r  c u l t u r a l  e n t i t i e s ,  a  s o c i a l  movement " . . . t akes  on t h e  charac- 

ter of a  s o c i e t y "  (Blumer, 1955: 199).  The a c t i n g  crowd i s  i n  t h i s  sense  

t h e  most complex form of what nonethe less  is  f o r  Blumer 'elementary'  

c o l l e c t i v e  behavior  and the  s o c i a l  movement is  the  f i r s t  s t a g e  of i t s  

i n s t i t u t i o n a l i z a t i o n .  I n  ~ l u m e r ' s  words, "As a  s o c i a l  movement 

develops ... It acqu i r e s  b r g a n i z a t i o n  and form, a body of customs and 

t r a d i t i o n s ,  e s t a b l i s h e d  l e a d e r s h i p ,  an  enduring d i v i s i o n  of l a b o r ,  s o c i a l  

r u l e s  and s o c i a l  v a l u e s  - i n  s h o r t ,  a c u l t u r e ,  a  s o c i a l  o rgan iza t ion ,  and 

a  new shceme of l i f  el1. (1955: 199) . 
Park  (1924) summarized h i s  e a r l y  formula t ion  of c o l l e c t i v e  behavior ,  

s ay ing ,  

The m a t e r i a l s  i n  t h i s  chapter  have been arranged under t h e  
headings:  ( a )  s o c i a l  contagion,  (b) t h e  crowd, and ( c )  types of 
m a s s  movements. The o rde r  of t h e  m a t e r i a l s  fo l lows ,  i n  a 
g e n e r a l  way, t h e  order  of i n s t i t u t i o n a l  evo lu t ion .  S o c i a l  
u n r e s t  i s  f i r s t  communicated, then takes  form i n  crowd and mass 
movements, and f i n a l l y  c r y s t a l l i z e s  i n  i n s t i t u t i o n s ,  The 



h i s t o r y  of a lmost  any s i n g l e  s o c i a l  movement - women's s u f f r a g e ,  
p r o h i b i t i o n ,  P ro t e s t an t i sm - e x h i b i t s  i n  a  gene ra l  way, i f  n o t  
i n  d e t a i l ,  t h i s  p rog re s s ive  change i n  c h a r a c t e r .  There is  a t  
f i r s t  a  vague gene ra l  d i s c o n t e n t  and d i s t r e s s .  Then a  v i o l e n t ,  
confused,  and d i s o r d e r l y  but  e n t h u s i a s t i c  and popular  movement 
a r i s e s .  F i n a l l y ,  t h e  movement t akes  form; develops l e a d e r s h i p ,  
o rgan iza t ion ;  formula tes  d o c t r i n e ;  and dogmas. Eventua l ly  i t  
is  accepted ,  e s t a b l i s h e d ,  l e g a l i z e d .  The movement d i e s ,  b u t  
t h e  i n s t i t u t i o n  remains (874) .  

Blumer's re f inements  of c o l l e c t i v e  behavior  theory t hus  suppor t  

t h e  pe r spec t ive  inaugurated by Park. In  a d d i t i o n  however Blumer's 

theory c o n t r i b u t e s  a  c l e a r e r  p i c t u r e  of t h e  genes i s  and t h e  o r g a n i z a t i o n  

of crowd behavior .  Most impor t an t ly ,  h i s  model r e l a t e s  crowd t o  

i n d i v i d u a l  behavior  and f i n a l l y  exp la in s  t h e i r  r e l a t i o n s h i p  t o  t h e  form- 

a t i o n  of i n s t i t u t i o n a l i z e d  p a t t e r n s  of s o c i o - c u l t u r a l  o rder .  



Chapter I1 

THE CRITICAL THEORY OF SOCIETY 

In t roduc t ion :  Sources and O r i e n t a t i o n  of t h e  Theory 

C r i t i c a l  theory i s  the  d e s i g n a t i o n  of t h e  p a r t i c u l a r  Hegel ian Marxis t  

s o c i a l  a n a l y s i s  cen te red  about  t h e  F r a n k f u r t  I n s t i t u t e  of S o c i a l  Research, 

popu la r ly  known a s  t h e  F rank fu r t  School.  Max Horkheimer, a founder of 

t h e  I n s t i t u t e  and i t s  d i r e c t o r  from 1930 t o  1959, and h i s  longt ime 

a s s o c i a t e  and c o l l a b o r a t o r ,  Theodor W .  Adorno, are t h e  most prominent 
1 

formula tors  and r e p r e s e n t a t i v e s  of C r i t i c a l  t heo ry .  Other impor tan t  

names, less exc lus ive ly  o r  only temporar i ly  a t t a c h e d  t o  t h e  School i n c l u d e  

those  of Herbert  Marcuse, Franz Neurnann, Leo Lowenthal, E r i ch  Fromm and 

Jurgen Habermas. 1  

Wri t ing  r e t r o s p e c t i v e l y  of t h e  e a r l y  (German) and middle  (American) 

e r a s  of t h e  I n s t i t u t e ' s  e x i s t e n c e ,  Marcuse s a y s  of i t s  g o a l s  and 

philosophy : 

1. For a  complete t rea tment  of t h e  development of C r i t i c a l  theory  and of 
t h e  t h e o r i s t s  a s s o c i a t e d  w i th  i t ,  through 1950, see Mart in  Jay  (1973). 



The I n s t i t u t e  had s e t  i t s e l f  t h e  t a s k  of e l a b o r a t i n g  a 
t h e o r e t i c a l  concep t ion  which was c a p a b l e  of comprehending t h e  
econon~ic ,  p o l i t i c a l ,  and c u l t u r a l  i n s t i t u t i o n s  of nodern  s o c i e t y  
a s  a s p e c i f i c  h i s t o r i c a l  s t r u c t u r e  from which t h e  p r o s p e c t i v e  
t r e n d s  of development cou ld  be  d e r i v e d .  T h i s  u n d e r t a k i n g  was 
based on c e r t a i n  n o t i o n s  common t o  a l l  members of t h e  s t a f f ,  
n o t a b l y  t h a t  a  t h e o r y  of h i s t o r y  was t h e  p r e r e q u i s i t e  f o r  a n  
adequa te  unders tand ing  of s o c i a l  phenomena, and t h a t  such  a 
t h e o r y  would p r o v i d e  t h e  s t a n d a r d s  f o r  an  o b j e c t i v e  c r i t i q u e  
of g iven  s o c t a l  i n s t i t u t i o n s  which would measure t h e i r  
f u n c t i o n  and t h e i r  aiins a g a i n s t  t h e  h i s t o r i c a l  p o t e n t i a l i t i e s  
of human freedom ( i n  Neumann, 1957: v i i i ) .  

The s t a r t i n g - p o i n t  f o r  C r i t i c a l  t h e o r y  was t h e  f a c t  t h a t  by t h e  

t ime s h o r t l y  f o l l o w i n g  t h e  F i r s t  World War i t . h a d  become c l e a r  t h a t  

c a p i t a l i s m  was hr more r e s i l i e n t  t h a n  t h e  c l a s s i c a l  o r  mechanical  

M a r x i s t  t h e o r i s t s  had been w i l l i n g  t o  imagine.  The C r i t i c a l  t h e o r i s t s  

q u e s t i o n e d  a s o c i o - h i s t o r i c a l  t h e o r y  which woula n o t  o r  cou ld  n o t  

account  f o r  t h e  e v i d e n t  h i s t o r i c a l  f a c t  t h a t  i n  no c a s e  d i d  t h e  e s t a b -  

l i s h e d  power s t r u c t u r e  of any advanced i n d u s t r i a l  s o c i e t y  show s i g n s  of 

b e i n g  s e r i o u s l y  t h r e a t e n e d  by o p p o s i t i o n  from t h e  working c l a s s e s .  I n  

f a c t ,  t h e  i n d u s t r i a l  l a b o r  f o r c e  appeared t o  have become committed t o  

a c t i v e  i d e o l o g i c a l  and p r a c t i c a l  s u p p o r t  of t h e  e x i s t i n g  socio-economic 

s t r u c t u r e s  of advanced c a p i t a l i s m .  I n  R u s s e l l  ~ a c o b y ' s  words ,  "Quest- 

ioned  was a  Marxism t h a t  n e g l e c t e d  t h e  impact  of b o u r g e o i s  thought  and 

c u l t u r e  on t h e  consc iousness  of t h e  p r o l e t a r i a t ;  t h e  c a t e g o r y  of G e i s t  

... moved t o  t h e  f o r e "  (1971: 1 2 3 ) .  The u n d e r l y i n g  o b s e r v a t i o n  which,  

accord ing  t o  Jacoby,  was f i r s t  a r t i c u l a t e d  by t h e  Dutch t h e o r i s t ,  Herman 

G o r t e r ,  was t h a t  t h e  economic c r i s i s  which t h e '  M a r x i s t s  had p r e d i c t e d  would 

p r e c i p i t a t e  r e v o l u t i o n  i n  i n d u s t r i a l i z e d  Europe had m a t e r i a l i z e d  w i t h o u t  

t h e  expec ted  r e s u l t s .  I n  G o r t e r ' s  words,  

There must be  s t i l l  a n o t h e r  c a u s e  which b r i n g s  abou t  
a  r e v o l u t i o n ;  and when i t  i s  n o t  o p e r a t i v e ,  t h e  r e v o l u t i o n  
f a i l s  t o  appear  o r  m i s f i r e s .  Th i s  cause  i s  t h e  G e i s t  of t h e  
masses (quo ted ,  Jacoby,  1971: 123) .  



Finding t h e  c l a s s i c  Marxian category of f a l s e  consciousness  t o  

be u n f r u i t f u l  i n  terms of i ts  explana tory  and p r e d i c t i v e  p o t e n t i a l ,  

t h e  C r i t i c a l  t h e o r i s t s  developed George Lukacs' i d e a  of r e i f i c a t i o n  a s  

t h e  fundamental exper ience  i n  mass i n d u s t r i a l  s o c i e t y  t o  which t h e i r  

theory might t u r n .  Th i s  permi t ted  them t o  redevelop t h e i r  d i a l e c t i c a l  

ma te r i a l i sm  t o  conform t o  t h e  ascendant  exper ience  of i d e o l o g i c a l  manip- 

u l a t i o n  a s  a  m a t e r i a l  ca tegory  i n  advanced i n d u s t r i a l  s o c i e t y .  Horkheimer 

and Adorno f o r  example, wro te :  

Through t h e  mediat ion of t h e  t o t a l  s o c i e t y  which embraces 
a l l  r e l a t i o n s  and emotions,  men a r e  once aga in  made t o  be  t h a t  
a g a i n s t  which t h e  evo lu t iona ry  law of s o c i e t y ,  t h e  p r i n c i p l e  of 
s e l f ,  had turned;  mere s p e c i e s  be ings ,  e x a c t l y  l i k e  one another  
through i s o l a t i o n  i n  t h e  f o r c i b l y  u n i t e d  c o l l e c t i v i t y .  The 
carsmen, who cannot  speak t o  one ano the r ,  a r e  each of them yoked 
i n  t h e  same rhythm a s  t h e  modern worker i n  t h e  f a c t o r y ,  movie 
t h e a t e r ,  and c o l l e c t i v e .  The a c t u a l  working cond i t i ons  i n  
s o c i e t y  compel conformism - n o t  t h e  conscious i n f l u e n c e r s  which 
a l s o  made t h e  suppresed men dumb and sepa ra t ed  them from t r u t h .  
The impotence of t h e  worker is  n o t  merely a  s t ra tegem of t h e  
r u l e r s ,  bu t  t h e  l o g i c a l  consequence of t h e  i n d u s t r i a l  s o c i e t y  
i n t o  which t h e  a n c i e n t  F a t e  - i n  t h e  very  course  .of t h e  e f f o r t  
t o  escape  i t  - has  f i n a l l y  changed (1972: 36-37). 

I n  t h e  one-dimensional l i f e  of advanced c a p i t a l i s m  and of s t a t e  

s o c i a l i s m ,  a s  p i c t u r e d  by Marcuse f o r  example, commodity r e l a t i o n s h i p s  
1 

consume t h e  primary ene rg i e s  and cond i t i on  t h e  immediate exper iences  

of t h e  masses i n  t h e i r  d a i l y  l i v e s  a s  w e l l  a s  determine t h e  masses '  hopes 

f o r  t h e  t r a n s v a l u a t i o n  of t h e i r  l i f e - expe r i ences  i n t o  c a t e g o r i e s  of 

ex i s t en t i a lmean ingfu lness .  According t o  t h i s  pe r spec t ive ,  c l a s s ,  

c u l t u r e  and re l ig ious-symbol ic  d i s t i n c t i o n s  have become subsumed i n t o  

an encompassing commodity form, mediated through p o l i t i c a l  i n s t i t u t i o n s  

and provid ing  p r o t e c t i v e  cover f o r  economic e x p l o i t a t i o n  which i t s e l f  

i s  both  mys t i f i ed  and r e i f i e d  i n  i t s  commodity-products. E x p l o i t a t i o n  

e n t h r a l l s  i t s  v i c t i m s  wi th  t he  promise of p e r f e c t i n g  i t s e l f  i n  t h e  

limitless product ion  of p l ea su re .  The r e s u l t  i s  a  gene ra l  b e l i e f  t h a t  



r e p r e s s i o n  w i l l  be broken by s e r v i l i t y  t o  t h e  e t h o s  of t h e  p u r s u i t  of 

p l e a s u r e ,  n o t  by r evo lu t iona ry  s t r u g g l e  t o  depose t h e . f r i e n d l y  despo t s .  

Underlying t h e  a t tempt  t o  c o n s t r u c t  a theory  adequate  t o  t h i s  

d e s c r i p t i o n  and i n t e r p r e t a t i o n  of t h e  p r e v a i l i n g  e t h o s  of mass s o c i e t y  

is  t h e  s p i r i t  of r a d i c a l  oppos i t i on  t o  t h e s e  p o s i t e d  p r e v a i l i n g  condi- 

t i o n s  and r a t i o n a l i z a t i o n s  and an equa l ly  profound commitment t o  develop- 

i ng  a  theory capable  of gu id ing  and i n v i g o r a t i n g  an  opposing va lue  system. 

I n s o f a r  a s  t h e  h i s t o r y  of c i v i l i z a t i o n  has  been t h e  h i s t o r y  of s o c i a l  

domination, t h e  i d e a l  can only be expressed i n  terms of impulsive tenden- 

c i e s  l i m i t e d  by t h e i r  h i s t o r i c a l  cond i t i on  of suppress ion .  Never the less ,  

borrowing on t h e  s o r t  of phraseology employed by t h e  I n s t i t u t e  f i g u r e s ,  

those  tendencies  expressed by t h e  vo i ce s  s i l e n c e d  by r e p r e s s i o n  must be  

preserved  a s  t he  words which p o s i t  t h e  nega t ion  of dominating f o r c e :  

"only t h e  e f f o r t  t o  d r i v e  c i v i l i z a t i o n  f u r t h e r  u n t i l  i t  t ranscends  i t s e l f  

o f f e r s  a  way out1' (The F rank fu r t  I n s t i t u t e ,  1973: 95) I 

The problem is  t h a t  i n  t h e  new e r a  of manager ia l ly  d i r e c t e d  monop- 

o ly  cap i t a l i sm ,  according t o  t h e  C r i t i c a l  t h e o r i s t s ,  n o t  only c l a s s  

d i s t i n c t i o n s  have become obscured i n  terms of t h e  m a t e r i a l  cond i t i ons  

experienced by the  var ious,  compet i to rs ;  t h e  i s s u e s  themselves,  on which 

theory must focus ,  have become confounded by t h e  ' d e s t r u c t i o n  of c u l t u r e '  

and t h e  t h r e a t  i t s  demise poses t o  t h e  process  of c r i t i c a l  reason ,  i t s e l f .  

Mart in  Jay i n t e r p r e t s  t h i s  ambivalence about  l i b e r a t i o n  and domination 

i n  terms of t h e  I n s t i t u t e ' s  theory of t h e  ambivalence of s o c i a l  

a u t h o r i t y  and of t h e  consequent ia l  q u a l i t y  of ambivalence adher ing  t o  

r evo lu t iona ry  movements. I n  t h i s  regard ,  he  s a y s ,  

I n  r a t i o n a l ,  democratic s o c i e t i e s ,  t h e  l e a d e r s  who d i d  emerge 
enjoyed an a u t h o r i t y  based on c a p a b i l i t y ,  exper ience ,  d i s i n t e r -  
es tedness  r a t h e r  than metaphysical ,  i n n a t e  s u p e r i o r i t y .  There- 
f o r e ,  n o t  a l l  a n t i a u t h o r i t a r i a n  impulses were j u s t i f i e d .  



" ~ e b e l l i o n s "  were pseudo- l ibera t ions  i n  which t h e  i n d i v i d u a l  was 
r e a l l y  seeking a  new i r r a t i o n a l  a u t h o r i t y .  The r e s e n t f u l  anar- 
c h i s t  and t h e  r i g i d  a u t h o r i t a r i a n  were t hus  n o t  a s  f a r  a p a r t  a s  
t hey  might appear a t  f i r s t  g lance .  This  accounted f o r  t h e  sudden 
embrace of a u t h o r i t y  t h a t  o f t e n  c h a r a c t e r i z e d  t h e  seemingly l i b e r t -  
a r i a n  a n a r c h i s t  (1973: 128-189). 

The hope f o r  t h e  a c t u a l  r e a l i z a t i o n  of emancipation from tyranny 

n e v e r t h e l e s s  remains c o n s i s t e n t l y  s t r o n g  wh i l e  equa l ly  c o n s i s t e n t l y  

vague i n  t h e  w r i t i n g s  of t h e  C r i t i c a l  t h e o r i s t s :  

I n  t h e  work of Theodor Adorno t h e  element of t ragedy remains 
c o n s t a n t .  I t  i s  n o t  t o  be  overcome; a l l  s t a t emen t s  about  t h e  
n a t u r e  of man and t h e  p o s s i . b i l i t y  f o r  h i s  happiness  must be seen  
i n  t h e i r  nega t ive  a s  w e l l  a s  t h e i r  p o s i t i v e  a s p e c t  (L ipsh i r e s ,  
1974: 102).  

Even Marcuse, who p e r s i s t e n t l y  r e v e a l s  a  s t r a i n  of optimism much less 

s u b t l e  than  t h a t  which might be  a sc r ibed  t o  Adorno o r  even Horkheimer, 

f i n a l l y  recognizes  t h e  l i m i t s  beyond which u top ian  hopes cannot go wi thout  

t u r n i n g  t h e  s o c i a l  s c i e n t i s t  i n t o  a  s p e c u l a t i v e  ph i losopher .  Among such 

must b e  t h e  l i m i t a t i o n s  imposed by exposing o b j e c t i v e  c o n t r a d i c t i o n s  a s  

p r o j e c t i v e  p o t e n t i a l i t i e s  f o r  l i b e r a t i o n .  Th i s  ambivalent pe r spec t ive  

on t h e  p o s i t i n g  of t h e  cond i t i ons  and c h a r a c t e r i s t i c s  of l i b e r a t i o n  a l s o  

t r a n s l a t e s  o r  rec iproca tes 'back  i n t o  a  c e r t a i n  ambivalence toward t h e  

contemporary s t r u c t u r e  of domination. Again i n  ~ a ~ ' s  words, 

I n  t h e  i n t e r&n ,  however - /'i;efore - t h e  c r e a t i o n  of a  r a t i o n a l l y  
organized  s o c i e t l / ,  @orkheimey/ and t h e  o t h e r  I n s t i t u t e  members 
were c a r e f u l  t o  warn a g a i n s t  t h e  premature d i s s o l u t i o n  of 
p o l i t i c a l  a u t h o r i t y  ... U n t i l  t r u e  s o c i a l  t ransformat ion  occur red ,  
t hey  s t r e s s e d  t h e  n e c e s s i t y  of r a t i o n a l  a u t h o r i t y  ... This ,  
however, had been more a  p o s s i b i l i t y  du r ing  t h e  l i b e r a l  e r a  than 
i n  t h e  p r e s e n t .  I n  t h e  c u r r e n t  age of monopoly c a p i t a l i s m ,  bo th  
t h e  f r e e  en t r ep reneu r  and t h e  autonomous p o l i t i c a l  s u b j e c t  were 
th rea t ened  w i t h  l i q u i d a t i o n .  Thus, t h e  vaunted p lu ra l i sm  of 
t h e  l i b e r a l  democracies of t h e  West had degenerated i n t o  l i t t l e  
more t han  an ideology .  "True p lura l i sm" ,  Horkheimer wrote ,  
"belongs t o  t h e  concept of a f u t u r e  soc ie ty" .  I nc reas ing ly ,  
the p o l i t i c a l  a u t h o r i t y  t h a t  dominated modern man was becoming 
i r r a t i o n a l  (1973: 119-120). 



T h i s  i s  where t h e  merger of Freudiani-sm w i t h  t h e  ~ n s t i t u t e ' s  

Marxism e n t e r s  t h e  p i c t u r e .  The t h e o r y  r e q u i r e d  n o t  on ly  a psycho- 

l o g i c a l  a d j u n c t  t o  i ts  c l a s s  and i n s t i t u t i o n a l  s o c i o l o g y  b u t  p a r t i c u -  

l a r l y  r e q u i r e d  a dynamic complement as opposed t o  a s t a t i c ,  d e r i v a t i v e  

c o r r e l a t e  t o  its e s s e n t i a l l y  p h i l o s o p h i c a l  q u a l i t y .  

Many p e r s o n a l  b i a s e s ,  i n c l u d i n g  p r e f e r e n c e  f o r  t h e  e x c i t i n g  and 

even i n t e l l e c t u a l l y  f a s h i o n a b l e  n a t u r e  of Freudianism may w e l l  have 

i n f l u e n c e d  t h e  School i n  i t s  c h o i c e .  More i m p o r t a n t l y ,  however, psycho- 

a n a l y s i s  o f f e r e d  a n  a n t h r o p o l o g i c a l  image o f , m a n  t h a t  b o r e  a  s t r i k i n g  

resemblance t o  t h e  emerging v iewpoin t  of t h e  I n s t i t u t e .  I n  a  s e n s e ,  

i t  o f f e r e d  v a l i d a t i o n  f o r  c e r t a i n  of i t s  d e p a r t u r e s  from t h e  s t r i c t  

canons of t r a d i t i o n a l  Marx i s t  thought .  Most i m p o r t a n t l y ,  as w i l l  be  

i n d i c a t e d  w i t h  r e f e r e n c e  t o  Fromrn's s o c i a l  psychology,  F r e u d i a n  t h e o r y  

p rov ided  C r i t i c a l  t h e o r y  w i t h  a model f o r  i t s  a n a l y s i s  of t h e  s o c i a l i z -  

a t i o n  p r o c e s s ,  p a r t i c u l a r l y  a s  i t  p e r t a i n e d  t o  t h e  I n s t i t u t e ' s  theory  of 

r e i f i c a t i o n  and s o c i a l  c o n s c i o u s n e s s .  B e h a v i o r i s t  psychology - popula r  

t o  most  M a r x i s t s  a t  l e a s t  i n  t h e  t w e n t i e s  and t h i r t i e s  - and even t h e  

t r a n s a c t i o n a l  s o c i a l  psychology of American pragmatism d i d  n o t  compare 

t o  t h e  F r e u d i a n  model w i t h  i t s  c a p a c i t y  t o  e x p l a i n  b o t h  t h e  p e r s i s t e n t  

f u n c t i o n s  and d y s f u n c t i o n s  of i n d i v i d u a l  s o c i a l i z a t i o n  i n  r e l a t i o n  t o  

changing s o c i a l  i n s t i t u t i o n a l  m i l i e u s .  S p e c i f i c a l l y  r e f e r r i n g  t o  t h e  

e a r l y  p e r s p e c t i v e  and work of Fromm, J a y  s a y s ,  

P s y c h o a n a l y s i s  could  p r o v i d e  t h e  m i s s i n g  l i n k  between 
i d e o l o g i c a l  s u p e r s t r u c t u r e  and socio-economic base .  I n  s h o r t ,  
i t  cou ld  f l e s h  o u t  m a t e r i a l i s m ' s  mot ion of man's e s s e n t i a l  
n a t u r e .  

... The t a s k  of an a n a l y t i c a l  s o c i a l  psychology was t o  
u n d e r s t a n d  unconsc ious ly  mot iva ted  behav ior  i n  terms of t h e  
e f f e c t  of t h e  socio-economic s u b s t r u c t u r e  on b a s i c  p s y c h i c  
d r i v e s .  Childhood e x p e r i e n c e s ,  Fromm a r g u e d ,  were e s p e c i a l l y  
i m p o r t a n t  because  t h e  f a m i l y  was t h e  a g e n t  of s o c i e t y  ... 

Each s o c i e t y ,  he  c o n t i n u e d ,  h a s  i t s  own l i b i d i n a l  s t r u c t u r e ,  



a combination of b a s i c  human d r i v e s  and s o c i a l  f a c t o r s .  A 
s o c i a l  psychology must examine how t h i s  l i b i d i n a l  s t r u c t u r e  
a c t s  a s  t h e  cement of a  s o c i e t y  and how i t  a f f e c t s  p o l i t i c a l  
a u t h o r i t y  (1973 : 92-93). 

As jay po in t s  ou t ,  t h i s  pe r spec t ive  was i n t e g r a l  t o  t he  work which 

t h e  I n s t i t u t e  conducted during t h e  twent ies  and e a r l y  t h i r t i e s ,  on 

German worker 's  a t t i t u d e s  toward a u t h o r i t y .  This  r e sea rch  was p a r t i a l l y  

summed up and t h e o r e t i c a l l y  examined i n  F r o m ' s  c l a s s i c  work, Escape From 

Freedom. This  o r i e n t a t i o n  of course  has f u r t h e r  guided and cha rac t e r i zed  

both t h e  empi r i ca l  e n q u i r i e s  and t h e o r e t i c a l  t r e a t i s e s  of t h e  I n s t i t u t e  

members and t h e i r  a s s o c i a t e s ,  inc luding  such r e c e n t  express ions  a s  

Jurgen Habem,asl ,  Theory and P r a c t i c e .  

It must be  assumed t h a t  t h e  I n s t i t u t e ' s  s o c i a l  psychology was 

s t r o n g l y  r e in fo rced  by t h e  f a c t  t h a t  i t s  i n i t i a l  s tudy of working c l a s s  

a t t i t u d e s  a c t u a l l y  l e d  t o  t h e  I n s t i t u t e ' s  conclusion by 1931 " t h a t  t h e  

German working c l a s s  would be f a r  l e s s  r e s i s t a n t  t o  a  right-wing s e i z u r e  

of power than i t s  m i l i t a n t  ideology would suggest"  ( J ay ,  1973: 117) .  

What t h a t  r e sea rch  h i t  upon was t h e  e v i d e n t i a r y  n a t u r e  of psychological  

processes  a s  a r b i t e r s  of s o c i a l  de te rminants .  Espec ia l ly  a s  p o l i t i c a l  

even t s  unfolded i n  Germany, t h e  I n s t i t u t e  pursued t h e  s tudy of c h a r a c t e r  

s t r u c t u r e  a s  a  c r i t i c a l  compnen t in  t h e  de te rmina t ion  of response t o  any 

g iven  s o c i a l  s i t u a t i o n .  This  preoccupat ion followed t h e  I n s t i t u t e  t o  

America and informed i t s  s tudy of p r e j u d i c e  i n  t h e  American l a b o r  move- 

ment. The Au thor i t a r i an  P e r s o n a l i t y  r e p r e s e n t s ,  i n  p a r t ,  t he  f i n a l  

e l a b o r a t i o n  of t he  ~ n s t i t u t e ' s  d e s c r i p t i o n  and i n t e r p r e t a t i o n  of t h i s  

s u b j e c t .  

Freudian theory i n  essence provided C r i t i c a l  theory wi th  the  f u l l e s t  

p o s s i b l e  evidence of t h e  g r e a t  problematic  involved i n  r e l y i n g  upon t h e  

c l a s s  which has t o  bear  t h e  f u l l  b r u n t  of s o c i a l  v io l ence ,  t o  change t h e  



e x i s t i n g  s o c i a l  o r d e r .  Moreover, Freudian theory a l s o  provided r i c h  

ev idence  f o r  b e l i e v i n g  t h a t  economic e x p l o i t a t i o n  is  n o t  n e c e s s a r i l y  

t h e  primary express ion  of s o c i a l  oppress ion  i n  t h e  contemporary exper ience  

of t h e  d e c l i n e  of bourgeois  v a l u e s  and i n s t i t u t i o n s .  While oppress ion  

remains c h a r a c t e r i z e d ,  i n  t h e  view of t h e  C r i t i c a l  t h e o r i s t s ,  by m a t e r i a l  

e x p l o i t a t i o n  and d e p r i v a t i o n  i n  depressed r eg ions  o u t s i d e  of t h e  advanced 

i n d u s t r i a l  economy and even i n  pockets  w i t h i n  i t ,  t h e  contemporary 

economy i s  i n  f a c t  i n c r e a s i n g l y  c h a r a c t e r i z e d  by a  more pe rvas ive ,  c l a s s -  

less domination, e q u a l l y  d e s t r u c t i v e  of human a s p i r a t i o n s  and even pot- 

e n t i a l l y  of l i f e  i t s e l f .  

Convinced t h a t  t h e  exp lana t ion  of t h i s  problem must begin w i t h  a  re- 

examinat ion of t h e  s t r u c t u r a l  r e l a t i o n s h i p  between s o c i a l  a u t h o r i t y  and 

i t s  economic b a s e ,  t h e  I n s t i t u t e  members d i r e c t e d  t h e i r  a t t e n t i o n  t o  t h e  

s o c i a l  psychologica l  e f f e c t s  of t h e  new system upon c l a s s  consciousness .  

With t h i s  i n  mind, they f i r s t  s e t  about determining t h e  a c t u a l  s t a t e  of 

German workers '  s o c i o - p o l i t i c a l  a t t i t u d e s  and economic l i f e  cond i t i ons  

i n  t h e  per iod  of t h e  l a t e  twen t i e s .  

According t o  Jay (1973: 116-117) about  t h r e e  thousand q u e s t i o n n a i r e s  

were d i s t r i b u t e d  by i n t e r v i e w e r s  who recorded t h e  s u b j e c t s  ' responses ,  

ve rba t im  and c o d i f i e d  t h e  d a t a  according t o  r e c u r r e n t  p a t t e r n s  of 

exp re s s ion  w i t h  t h e  i n t e n t i o n  of de te rmin ing  g e n e r a l  a t t i t u d e s  towards 

i s s u e s  such a s  educa t ion ,  i n d u s t r i a l i s m  and s t a t e  power. 

Unfor tuna te ly ,  because of t h e  l o s s  of a t  l e a s t  p o r t i o n s  of t h e  d a t a  

i n  t h e  process  of fo rced  emigra t ion  from Germany and undoubtedly because 

of methodological  d i s p u t e s  about  t h e  i n t e r p r e t a t i o n  of t h e  e x t e n t  

m a t e r i a l ,  t h e  s tudy  was never prepared f o r  pub l i ca t i on .  Never the less ,  

i t s  c o l l e c t i o n  and e x t e n s i v e ,  i f  n o t  complete,  a n a l y s i s  d id  b u t t r e s s  and 

shape t h e  a t t i t u d e  of t he  I n s t i t u t e  towards t h e  problem of p o l i t i c a l  

a u t h o r i t y  and t h e  socio-psychological  set of t h e  p r o l e t a r i a t  i n  t h e  



modern i n d u s t r i a l  e r a .  ~romrn's c l a s s i c ,  Escape From Freedom was s t rong ly  

inf luenced  and, i n  t h e  I n s t i t u t e ' s  view, supported by t h e  d a t a  genera ted  

by t h e  s tudy;  i n  o the r  words, by empi r i ca l  d a t a  acqui red  i n  Germany 

before  t h e  emergence of t h e  f a s c i s t  t o t a l i t a r i a n i s m  confronted i n  t h a t  

book. The f a i l u r e  t o  complete and pub l i sh  t h i s  s tudy ,  however, l e f t  

t h e  I n s t i t u t e  w i th  the  t a s k  of c l a r i f y i n g  i t s  p o s i t i o n  i n  another  

contex t .  

Author i ty  and S o c i a l i z a t i o n  

With t h e  p u b l i c a t i o n  of t he  theses  comprising the  S tudien  uber 

A u t o r i t s t  und Fami l ie  i n  1936, t h e  t h e o r e t i c a l  p o s i t i o n  of t h e  I n s t i t u t e  

f i n a l l y  began t o  assume t h e  pub l i c  shape which was u l t i m a t e l y  consol ida ted  

by Adorno and Horkheimer i n  t h e  mid- for t ies .  The p u b l i c a t i o n  of t h i s  

i n v e s t i g a t i o n  i n t o  t h e  h i s t o r i c a l  n a t u r e  of a u t h o r i t y - a n d  t h e  fami ly  a l s o  

e s t a b l i s h e d  t h e  b a s i s  f o r  t he  I n s t i t u t e ' s  l a t e r  i n f luence  i n  t h e  l a r g e r  

world of academic soc io logy .  

Of primary importance, from t h e  s t andpo in t  of t h e  I n s t i t u t e ' s  sub- 

sequent  t h e o r e t i c a l  development, were t h e  essays  by Horkheimer, Fromm 

and Marcuse comprising t h e  f i r s t  of t h e  three-volume s tudy .  
2  

I n  t h e  f i r s t  e s say ,  Horkheimer addressed t h r e e  s u b j e c t s ;  t h e  f i r s t  

being t h e  r o l e  of c u l t u r e ,  bo th  gene ra l ly  and a l s o  i n  i t s  s p e c i f i c  

h i s t o r i c a l  p a t t e r n s ,  i n  t h e  maintenance and i n  t h e  d i s s o l u t i o n  of socio-  

economic systems of p o l i t i c a l  and economic power. H i s  i n t e n t i o n  i n  t h i s  

regard  w a s  twofold: f i r s t l y ,  t o  demonstrate  t he  compa t ib i l i t y  of h i s  

2  For a  gene ra l  overview of t he  s tudy i n  i t s  e n t i r e t y ,  s e e  J ay  (1973: 
124-131) 



a n a l y s i s  w i th  a  narrower view of economic determinism and secondly,  t o  

s u b s t a n t i a t e  h i s  c laim t h a t  t he  i n t e r a c t i o n  of c u l t u r e  and i n d i v i d u a l  

c h a r a c t e r  a f f e c t  t h e  developments i n  t h e  h i s t o r i c a l  economic process  

(Horkheimer: 1972: 53-54). 

It i s  of course a  ma t t e r  of record  t h a t  t h e  c e n t r a l  f i g u r e s  i n  t h e  

I n s t i t u t e ' s  h i s t o r y ,  wi th  t he  no tab le  except ion  of F r i e d r i c h  Pol lock ,  

were n o t  economists and were i n  f a c t  r a t h e r  u n i n t e r e s t e d  i n  pursuing the  

t a s k  of r e f i n i n g  t h e i r  e a r l y  economic i n s i g h t s .  The work of Horkheimer 

and h i s  co l leagues  by the  time of t h e  p u b l i c a t i o n  of t h e  S tudien  must 

however be understood a s  fo l lowing  from t h e  b a s i c  premise t h a t  t h e  

modern s o c i o - p o l i t i c a l  s t r u c t u r e  i s  founded upon t h e  h i s t o r i c a l  emerg- 

ence of state-monopoly cap i t a l i sm,  which they saw a s  a  l o g i c a l  consequence 

of prev ious  s o c i a l  p a t t e r n s  of s t a t e  o rgan iza t ion .  Although t h e  C r i t i c a l  

T h e o r i s t s  a s  a  group were no t  unanimously agreed p a r t i c u l a r l y  on economic 

i s s u e s ,  a  consensus d id  p r e v a i l  t h a t  t h e  economic s h i f t s  which occurred 

i n  Europe and North America dur ing  and immediately a f t e r  t h e  per iod  of t h e  

F i r s t  World War r ep re sen ted  a  r a d i c a l  r e s t r u c t u r i n g  of t h e  advanced 

i n d u s t r i a l  economies from p r i v a t e  t o  s t a t e  d i r e c t i o n  and c o n t r o l .  Second- 

l y  and e q u a l l y  i m p o r t a n t l y ' i t  was agreed t h a t  t h i s  s h i f t  reorganized  t h e  

system of c l a s s  r e l a t i o n s h i p s  i n  t h e  i n d u s t r i a l i z e d  world i n t o  a  more 

d i r e c t  b u t  cover t  p o l i t i c a l  o rganiza t ion .  Thei r  a n a l y s i s  heav i ly  empha- 

s i z e d  the  emerging r o l e  of t h e  s t a t e  a s  t h e  c e n t r a l i z i n g  dev ice  of s o c i a l  

o r g a n i z a t i o n a l  and product ive  e f f i c i e n c y  and growth. Speaking of Nation- 

a l  Soc ia l i sm,  Franz Neumann argued t h a t  t h e  s t a t e  assumed a suppor t ive-  

adversary  pos tu re  toward t h e  l a r g e  co rpo ra t e - f inanc ia l  i n t e r e s t s ,  us ing  

i t s  l e g i s l a t i v e  power t o  encourage " the  e r e c t i o n  of a  system of combines 

no t  surpassed i n  any country" (1963: 288) wh i l e  c o i n c i d e n t a l l y  e x e r c i s i n g  

uncompromising a u t h o r i t y  over  them i n  t h e  p u r s u i t  of i t s  own goals .  



The German economy today has  two broad and s t r i k i n g  
c h a r a c t e r i s t i c s .  I t  i s  3 m o n o p o l i s t i c  economy - - and a 
command ecouoruy. Lt  is  a p r i v a t e  c a p i t a l i s t i c  economy, r e g i -  
mented by t h e  t o t a l i t a r i a n  s t a t e  (Neumann, 1963: 261).  

I n  t h i s  s i t u a t i o n ,  a s  Neumann p o i n t e d  o u t ,  b o t h  t h e  masses and t h e  mono- 

p o l i s t - c a p i t a l i s t s  c o n f r o n t  t h e  m e d i a t o r ,  t h e  p o l i t i c a l  s t a t e ,  i n  terms 

of a  common h o s t i l i t y  d i r e c t e d  from m u t u a l l y  h o s t i l e  i n t e r e s t s ;  each 

s i d e  a t t e m p t i n g  t o  a c h i e v e  i t s  own ends  through t h e  n e c e s s a r y  a r b i -  

t r a t i o n  of t h e  s t a t e  ( c f .  Neumann, 1963: 260) .  F r i e d r i c h  P o l l o c k  and 

Horkheimer were t h e  f i r s t  I n s t i t u t e  f i g u r e s  t o  s o  d e f i n e  t h e  new p o l i t i c a l -  

economic m i l i e u ,  d u r i n g  t h e  t w e n t i e s .  I n c r e a s i n g l y ,  from t h e  e a r l y  

t h i r t i e s  through t o  t h e  m i d - f o r t i e s  most of t h e  I n s t i t u t e  members, w i t h  

t h e  prominent e x c e p t i o n  of Henryk Grossman, concurred w i t h  t h i s  a s s e s s -  

men t . 
I n  h i s  -- S t u d i e n  e s s a y ,  t r a n s l a t e d  as "Author i ty  and t h e  Family", 

Horkheimer (1972) argued t h a t  t h e  c o n t r a d i c t i o n s  posed by any g i v e n  

h i s t o r i c a l  c o n d i t i o n  of l a b o r  a r e  s u b j e c t  t o  t h e  h i s t o r i c a l  c o n d i t i o n  

of t h e  i n d i v i d u a l  c h a r a c t e r  i n  i t s  r e l a t i o n s h i p  t o  a u t h o r i t y  n o t  o n l y  

w i t h i n  t h e  p r o d u c t i v e  p r o c e s s  b u t  a l s o  i n  terms of i t s  broader  r e l a t i o n -  

s h i p  t o  t h e  o t h e r  e lements  of s o c i e t y  compris ing t h e  c u l t u r a l  super -  

s t r u c t u r e ,  i n c l u d i n g  t h e  f a m i l y ,  a r t ,  r e l i g i o n ,  ph i losophy ,  custom and 

m o r a l i t y  (1972: 54 ,  57-58). T h i s  was a theme which would r e c u r  essen-  

t i a l l y  unchanged th roughout  h i s  own, Adorno's  and Plarcuse 's  l a t e r  works. 

Horkheimer ' s  o b j e c t i v e  was t o  demons t ra te  t h a t  c o e r c i o n  must b e  recognized  

i n  i t s  m a n i f e s t a t i o n s  o u t s i d e  of t h e  c u l t u r a l  s u b s t r u c t u r e  of p r o d u c t i o n ,  

a l t h o u g h  h e  p e r s i s t e d  i n  h i s  b e l i e f  t h a t  "knowledge of m a t e r i a l  c o n d i t i o n s  

i s  t h e  b a s i s  of unders tand ing"  t h e  dynamics of c u l t u r e  (1972: 58). 

Horkheimer f u r t h e r  proceeded t o  d i s p e l  unequivocably  any p o s s i b l e  

presumption t h a t  h e  might be  h y p o t h e s i z i n g  t h e  e x i s t e n c e  of a  d i s c e r n i b l e  



e s s e n t i a l  human n a t u r e  which might e i t h e r  be thwarted by t h e  i n t e r v e n t i o n  

of economic cond i t i ons  o r  which might be immune t o  t h e i r  i n f luence .  

Rather ,  he i n s i s t e d  t h a t  s o c i a l  change occurs  i n  t h e  con f ron ta t ion  bet-  

ween socio-economic power i n  a  given h i s t o r i c a l  o rde r  and i t s  consequen- 

t i a l  p a t t e r n  of human r e a c t i o n  which cond i t i ons  the  s p e c i f i c  p o s s i b i l i t i e s  

of suppor t  o r  e f f e c t i v e  con f ron ta t ion  a g a i n s t  i t s e l f  (1972: 66-67). 

Human n a t u r e ,  a s  such,  he i n s i s t e d ,  must be understood by the  m a t e r i a l i s t  

a s  a  c o n s t r u c t  t y p i c a l  of any g iven  h i s t o r i c a l  moment and not  a s  an 

unchanging complex of response and mot iva t ion .  I n  t h i s  regard h i s  own 

viewpoint  q u i t e  c l o s e l y  approximates t h a t  of ~ e w e y ' s  (1922),  r e f e r r e d  t o  

i n  t h e  previous  chap te r .  Horkheimer wrote:  " In  so  f a r  a s  t h e  cont in-  

uance of a l l  s o c i a l  forms goes ,  t h e  dominant f o r c e  i s  no t  i n s i g h t  bu t  

human p a t t e r n s  of r e a c t i o n  which have become s t a b i l i z e d  i n  i n t e r a c t i o n  

wi th  a  system of c u l t u r a l  formations on t h e  b a s i s  of t h e  s o c i a l  l i f e -  

process  (1972: 67) .  However, u n l i k e  t h e  American p ragmat i s t s ,  Horkheimer 

embedded t h i s  process  i n  " the  e x i s t e n c e  of a u t h o r i t y  a s  an  e s s e n t i a l  

f a c t o r  throughout t h e  whole of human exis tence"  (1972: 67) .  A t  t h i s  

p o i n t  i n  f a c t  he turned t o  t h e  seccnd of h i s  t h r e e  s u b j e c t s :  a u t h o r i t y ,  

which remained a s  t h e  undeflying and predominating theme throughout t he  

remainder of h i s ,  Fromm's and   arc use's Studien  e s says .  

For Horkheimer a s  w e l l  a s  f o r  Fromm and Marcuse, t h e  c e n t r a l  

ques t ion  wi th  regard  t o  a u t h o r i t y  i n  any h i s t o r i c a l  moment i s  t h e  e x t e n t  

t o  which s o c i a l  submission and dependence "correspond t o  t h e  s t a t e  of 

development of human powers a t  t h e  time i n  question"? (Horkheimer, 1972: 

71) . 3  The fundamental consequence of t h i s  p o s i t i o n  is  t h a t  a u t h o r i t y  

i t s e l f  must be assessed  i n  terms of i t s  r e l a t i o n s h i p  t o  t he  process  of 

3 For t h e i r  pe r spec t ives  on t h i s  ma t t e r  s e e  Fromm (1965: 297-298) and 
Marcuse (1972: 131).  



f u r t h e r i n g  human power; t h e  power and independence of t h e  i n d i v i d u a l ,  

i n  t h e  f u l l  con tex t  of human a s s o c i a t i o n .  Marcuse (1972) c l a r i f i e d  

t h i s  a t t i t u d e  toward a u t h o r i t y ,  c i t i n g  Engels '  e s say ,  On t h e  P r i n c i p l e  

of Au tho r i t y ,  t o  t h e  e f f e c t  t h a t ,  " func t iona l  a u t h o r i t y  i s  necessary  i n  

every s o c i a l  o rgan iza t ion  a s  a  cond i t i on  of p roduct ion ;  i t  w i l l  a l s o  

p l ay  an important  r o l e  i n  a  f u t u r e  soc i e ty"  (1972: 135). Author i ty  a s  

such i s  a  t o o l  of a l l  s o c i a l  o rgan iza t ion  i n  humankind's p rog re s s ive  

s ea rch  f o r  mastery of n a t u r e .  It f a i l s  i t s  s o c i a l  f u n c t i o n  when i t  i s  

transformed " i n t o  an instrument  of economic and psychologica l  domination" 

i n  t h e  s e r v i c e  of p r i v a t e  i n t e r e s t  (Marcuse, 1972: 138).  

Author i ty  r e l a t i o n s h i p s  of dependence and power have i n  f a c t ,  

according t o  Horkheimer, h i s t o r i c a l l y  served a s  t h e  cement i n  t h e  s o c i a l  

f a b r i c  which secu re s  t h e  community both i n  i t s  product ive  bond and i n  t h e  

t i m e  and s t r u c t u r e  of i t s  t ransformat ion .  He a s s e r t s  t h a t  " the  s t r e n g t h -  

en ing  o r  weakening of a u t h o r i t i e s  i s  one of t hose  c h a r a c t e r i s t i c s  which 

make c u l t u r e  a dynamic f a c t o r  i n  t h e  h i s t o r i c a l  process"  (1972: 72).  I n  

t h i s  r ega rd ,  Marcuse r e f e r s  back t o  Marx, w r i t i n g  t h a t  he  (Marx) 

l a y s  down t h e  d i s t i n c t i o n  between t h e  d i s t r i b u t i o n  of 
a u t h o r i t y  i n  c a p i t a l i z t  and i n  p r e c a p i t a l i s t  s o c i e t i e s  a s  a 
l g e n e r a l  r u l e ' :  ' t h e  less a u t h o r i t y  p r e s i d e s  over t h e  d i v i s i o n  
of l abour  i n s i d e  s o c i e t y ,  t h e  more t h e  d i v i s i o n  of l abour  
develops i n s i d e  t h e  workshop, and t h e  more i t  is  sub jec t ed  t o  t h e  
a u t h o r i t y  of a  s i n g l e  person.  Thus a u t h o r i t y  i n  t h e  workshop 
and a u t h o r i t y  i n  s o c i e t y ,  i n  r e l a t i o n  t o  t h e  d i v i s i o n  of l abour ,  
a r e  i n  i n v e r s e  r a t i o  t o  each o t h e r '  (1972: 134-135). 

Horkheimer r e f e r s  t o  " the  b l i n d  i n t e r a c t i o n  of un in t eg ra t ed  fo rces"  

(1972: 86) by which he means t h a t  t h e  i r r a t i o n a l i t y  of t h e  socio-economic 

process  and t h e  processes  of i t s  t ransformat ion  a r e ,  l i k e  human n a t u r e ,  

condi t ioned  n o t  by i n s i g h t  and conscious i n t e n t i o n  bu t  r a t h e r  by t h e  

t e n s i o n s  which develop between economic i n t e r e s t s  and f u r t h e r ,  between 



t h o s e  t e n s i o n s  and t h e  s t r u c t u r e  of c u l t u r a l  a u t h o r i t y  ( c f .  Horkheimer, 

1972: 8 2 ,  8 6 ) .  

It i s  t h e r e f o r e  no t  a u t h o r i t y  bu t  i t s  e x p r o p r i a t i o n  f o r  p r i v a t e  

i n t e r e s t  which s t a n d s  i n  t h e  way of cons t ruc t ing  a  r a t i o n a l  s o c i a l  o rder .  

Horkheimer f i n a l l y  i d e n t i f i e s  t h e  conc re t e  evidence of t h i s  i r r a t i o n a l  

( i . e . ,  a n t i s o c i a l )  e x p r o p r i a t i o n  i n  " the  d i sc repancy  between m e r i t  and 

power" (1972: 92) wherein success  and t h e  power i t  engenders a r e  r e a l i z e d  

n o t  through meaningful ,  i n t e l l i g e n t  e f f o r t  i n  behalf  of s o c i a l  p rogress  

b u t  r a t h e r  by chance. According t o  h i s  a n a l y s i s  t h i s  d i s t o r t i o n  of 

s o c i a l  a u t h o r i t y  has  f i n a l l y  even d i s t o r t e d  " r e a l  m e r i t ,  s u rpas s ing  know- 

l e d g e ,  and p r a c t i c a l  a b i l i t y "  i n  s o  f a r  a s  t h e s e  t rai ts  have themselves 

become "a l e g a l  t i t l e  f o r  power and e x p l o i t a t i o n "  (1972: 94) .  H e  c i t e s  

N ie t z sche  a s  t h e  c l e a r e s t  savant  of t h i s  p rocess  which has ,  according t o  

Horkheimer, g iven  t o  ( p r i v a t e )  p roper ty  t h e  power t o  d i spose ,  d i r e c t l y  and 

through i t s  coerc ion  of s o c i a l  and c u l t u r a l  a u t h o r i t y  i n  g e n e r a l ,  of t h e  

s o c i a l  and i n d i v i d u a l  freedom which i s  p r e s e n t l y  a v a i l a b l e  i n  t h e  form of 

freedom from n e c e s s i t y .  ( c f .  Horkheimer, 1972: 95-97). 

~ o r k h e i m e r ' s  conc lus ion  w i t h  r ega rd  t o  t h e  problem of a u t h o r i t y  i n  

t h i s  e s s a y  is  t h a t  i t  i s  no t  an i n t r i n s i c  f u n c t i o n  of t h e  authority-obed- 

i e n c e  r e l a t i o n s h i p  i n  s o c i e t y  t o  r e q u i r e  uncond i t i ona l  subord ina t ion  b u t  

r a t h e r  i t  i s  an i d e o l o g i c a l  ob fusca t ion  of t h a t  r e l a t i o n s h i p  i n  our cul-  

t u r a l  epoch which s e p a r a t e s  reason  and a u t h o r i t y  and which "asks u s  t o  

con fe s s  t o  t h e  one and t o  d e s p i s e  t h e  o ther"  when i n  f a c t  bo th  have been 

d i s t o r t e d  t o  t h e  s e r v i c e  of a  s p e c i f i c  accumulation of ( c a p i t a l )  power 

(1972 :97) .  

I n  t h e  f i n a l  pages of h i s  essay  Horkheimer e l abo ra t ed  t h e  l n s t i t u t e l s  

fo rmula t ion  of t h e  fami ly  a s  a  c e n t r a l  agency w i t h i n  t h e  comprehensive 

s o c i a l  " s t r u c t u r e  of a u t h o r i t y  ... o u t s i d e  t h e  family" (1972: 100).  - The 



t h e s i s  u n d e r l y i n g  h i s  accoun t  was t h a t  c o i n c i d e n t a l l y  w i t h  t h e  s t r e n g t h -  

e n i n g  of  t h e  a u t h o r i t y  of t h e  s t a t e  i n  t h e  p o s t - l i b e r a l  epoch ,  t h e  

Western  b o u r g e o i s  f a m i l y  s t r u c t u r e  h a s  p r o g r e s s i v e l y  weakened and 

become c h a r a c t e r i z e d  by i t s  f u n c t i o n a l  inadequacy a s  a  s o u r c e  o f  t h e  

i n s t i l l a t i o n  of t h e  b e h a v i o r a l  a t t i t u d e s  toward a u t h o r i t y  r e q u i r e d  of 

t h e  contemporary  ( b o u r g e o i s )  p e r s o n a l i t y .  Concomi tan t ly ,  however,  t h e  

d e c l i n e  of t h e  f a m i l y ' s  a u t h o r i t y  s t r u c t u r e  w i t h  i t s  c o n s e q u e n t i a l  i n -  

c r e a s i n g  a t r o p h y  a s  a  s o u r c e  of  i n d i v i d u a l l y - c e n t e r e d  a u t h o r i t y  h a s  s e r v e d  

t h e  p r o c e s s  of a b s o r b i n g  t h e  i n d i v i d u a l  i n t o  t h e  a u t h o r i t y  s t r u c t u r e  

p r e v i o u s l y  o u t l i n e d ;  t h e  s t r u c t u r e  o f  s t a t e  power. 

C o n t r a r y  t o  a p p e a r a n c e s ,  however,  Horkheimer m a i n t a i n e d  t h a t  t h i s  - 
p r o c e s s  " c a r r i e s  no  e s p e c i a l l y  g r e a t  t h r e a t  of d i s s o l u t i o n  of  t h e  fami ly"  

(1972: 113). P o i n t i n g  t o  t h e  d i s i n t e g r a t i o n  o f  f a m i l y  l i f e  which may b e  

obse rved  i n  t h e  Western world  l o n g  b e f o r e  t h e  o n s e t  of t h e  p r e s e n t  e r a  

and t o  t h e  consequences  t h i s  p r o c e s s  h a s  d e a l t  t o  i n d i v i d u a l  r e l a t i o n -  

s h i p s ,  h e  a rgued  t h a t  t h e  e v i d e n c e  s u g g e s t s  t h a t  r a t h e r  t h a n  a  n e g l e c t -  

f u l n e s s  o r  h o s t i l i t y  toward t h e  f a m i l y  by modern a u t h o r i t y  t h e r e  h a s  i n  

f a c t  deve loped  a  s o c i o - p o l i t i c a l  commitment t o  i t s  e n f o r c e d  maintenance.  

It i s  now t h e  f a m i l y  which h a s  assumed a  b e n e v o l e n t  n e u t r a l i t y ;  no l o n g e r  

t h e  s o u r c e  o f  a u t h o r i t y  t h a t  i t  once  was, i t  h a s  become a  n e c e s s a r y  

r e f u g e  from t h e  d i s c i p l i n e  and a l i e n a t i o n  of  t h e  modern workplace  (1972: 

112-114). 

I n  t h i s  r e s p e c t  Horkheimer found a  p o s i t i v e  s o u r c e  o f  i n s p i r a t i o n  

f o r  t h e  p o s s i b l e  r e s p o n s e  of  t h e  i n d i v i d u a l  a g a i n s t  t h e  s u b t l e  dominat ion 

of  n o n e t h e l e s s  b r u t a l  a u t h o r i t y  ( t h a t  a u t h o r i t y  which d e p r i v e s  s o c i e t y  

o f  i t s  p o t e n t i a l  f o r  r e l e a s e  from e x p l o i t a t i v e  o r g a n i z a t i o n ) .  Drawing 

on h i s  i n t e r p r e t a t i o n  of I l ege l ,  h e  a rgued  t h a t  he  (Hegel)  r ecogn ized  t h e  

fundamental  c h a r a c t e r  of o p p o s i t i o n  between t h e  f a m i l y  and t h e  l a r g e r  



s o c i a l  s t r u c t u r e  wi thout  th inking  of " the  p o s s i b i l i t y  of a t r u l y  un i t ed  

and r a t i o n a l  s o c i e t y  i n  which ' t h e  i n d i v i d u a l  a s  such ' ,  a s  understood and 

che r i shed  w i t h i n  t h e  fami ly ,  could come i n t o  h i s  own" (1972: 115-116). 

I n  t h e  f i n a l  a n a l y s i s ,  however, t h i s  p o t e n t i a l  r o l e  of t h e  family 

as an  agency o r  f o r c e  i n  t h e  p r o j e c t  of s o c i a l  emancipation has ,  f o r  

Horkheimer, dimmed w i t h  t h e  e c l i p s e  of t h e  economic independence of t he  

t r a d i t i o n a l  bourgeois  fami ly .  The p o t e n t i a l l y  nega t ive  t h r u s t  of t h e  

fami ly  has  f i n a l l y  diminished,  i n  h i s  a n a l y s i s ,  t o  t h e  p o i n t  where " the 

f ami ly  i s  one of t hose  s o c i a l  forms which, as elements of t h e  p re sen t  

c u l t u r a l  s t r u c t u r e ,  a r e  e x e r c i s i n g  necessary  func t ions  i n  an ever  more 

inadequate  way due t o  i n c r e a s i n g  c o n t r a d i c t i o n s  and c r i s e s ,  y e t  cannot 

be  changed wi thout  change i n  t h e  t o t a l  s o c i a l  framework" (1972: 102).  

Because i t  s t a n d s  somewhat a g a i n s t  t h e  g r e a t e r  s o c i a l  domain and because 

t h a t  l a r g e r  world p r e s s e s  t h e  i n d i v i d u a l  - t h e  f ami ly ' s  o f f s p r i n g  - 
a g a i n s t  t h e  per imeter  of n e c e s s i t y  r a t h e r  than away from i t ,  t h e  fami ly ,  

s a f e l y  weakened a s  an independent f o r c e ,  i s  maintained a s  a  c e n t r a l  i n s t i -  

t u t i o n  i n  t h e  s t r u c t u r e  of domination p r e c i s e l y  because of i t s  nega t ive  

b u t  now s a f e l y  contained s o c i a l  t r a i t s .  Horkheimer concludes t h e  ma t t e r  

i n  t h e s e  words : * 

I n  t h e  bourgeois  golden age t h e r e  was a f r u i t f u l  i n t e r -  
a c t i o n  between family and s o c i e t y ,  because the  a u t h o r i t y  of 
t h e  f a t h e r  was based on h i s  r o l e  i n  s o c i e t y ,  whi le  s o c i e t y  
was renewed by t h e  educa t ion  f o r  a u t h o r i t y  which went on i n  
t h e  p a t r i a r c h a l  fami ly  . . . The fami ly  was the  "germ c e l l "  of 
bourgeois  c u l t u r e  and i t  was, l i k e  t h e  a u t h o r i t y  i n  i t ,  a  
l i v i n g  r e a l i t y .  This  d i a l e c t i c a l  t o t a l i t y  of u n i v e r s a l i t y ,  
p a r t i c u l a r i t y ,  and i n d i v i d u a l i t y  proves now t o  be a  u n i t y  of 
a n t a g o n i s t i c  f o r c e s ,  and the  d i s r u p t i v e  element i n  t he  
c u l t u r e  is  making i t s e l f  more s t r o n g l y  f e l t  than t h e  u n i t i v e  
(1972: 128) .  

A s  Mart in  Jay p o i n t s  o u t ,  Horkheimer's p i c t u r e  of t h e  family r e f l e c t s  

a s t r o n g  debt  t o  ~ a r x ' s  a n a l y s i s  (1973: 126).  Jay a l s o  i d e n t i f i e s  t h i s  



e a r l y  summation of t h e  ~ n s t i t u t e ' s  p e r s p e c t i v e  on a u t h o r i t y  and t h e  

fami ly  w i t h  t h e  l a r g e  body of wellknown work by v a r i o u s  I n s t i t u t e  f i g u r e s  

on t h e  problem of t h e  " a u t h o r i t a r i a n  pe r sona l i t y "  ( c f .  J a y ,  1973: 127) .  

This  f a c t  must be  s t r e s s e d  i n  o r d e r  t o  c l e a r l y  recognize  t h e  e s s e n t i a l  

c o n t i n u i t y  of t h e  I n s t i t u t e ' s  work i n  t h i s  a r e a ,  c o l l e c t i v e l y  and 

i n d i v i d u a l l y .  

The nex t  impor tan t  dimension of t h e  I n s t i t u t e ' s  i n t e r p r e t a t i o n  of 

a u t h o r i t y  and t h e  fami ly  i n  t h e  contemporary Western world was i t s  i n t e -  

g r a t i o n  of Freudian s o c i a l  psychology i n t o  i t s  pe r spec t ive .  Fromm, who 

broke from i t s  ranks  i n  1939 b u t  whose work through t h e  p u b l i c a t i o n  of 

Escape From Freedom was i n f l u e n t i a l  upon and inf luenced  by t h e  t h e o r e t i c a l  

o r i e n t a t i o n  and r e sea rch  of t h e  I n s t i t u t e  was, u n t i l  Marcuse produced h i s  

Eros and C i v i l i z a t i o n ,  t h e  primary f i g u r e  i n  C r i t i c a l  t h e o r y ' s  a t tempt  

t o  combine psychoanaly t ic  i n s i g h t s  w i th  d i a l e c t i c a l  mater ia l i sm.  Fromm's 

e s say ,  comprising t h e  second p o r t i o n  of t h e  f i r s t  volume of t h e  S tudien ,  

developed the  c la im t h a t  psychoanalys i s  o f f e r s  t h e  p o s s i b i l i t y  of uncover- 

i ng  t h e  mediat ing mechanisms between t h e  i n d i v i d u a l  and s o c i e t y  and 

s p e c i f i c a l l y  between t h e  economic s u b s t r u c t u r e  and c u l t u r a l  s u p e r s t r u c t u r e  

of bourgeois  s o c i e t y .  1 

F r o m  endeavoured t o  exp la in  t h e  c u l t u r a l  r e l a t i v i t y  of any form of 

a u t h o r i t y  a s  i t  i s  a f f e c t e d  by socio-economic f a c t o r s .  The c r i t i c a l  

consequence of t h i s  approach, a s  Horkheimer has  been observed t o  have 

recognized,  was t h a t  t h e  au tho r i t y -  dependency r e l a t i o n s h i p s  observable  

i n  t h e  advanced i n d u s t r i a l  s t a t e  and i t s  an tecedent  s t r u c t u r e s  a r e  

p e c u l i a r l y  r e l a t e d  t o  t h e  sense  and r e a l i t y  of l o s t  a u t h o r i t y  and power 

i n  t h e  realm of i n d i v i d u a l  a s s o c i a t i o n  and i n  t h e  i n d i v i d u a l ' s  p o s i t i o n  

i n  such a  s o c i a l  o rde r .  Less concerned w i t h  t h e  a l i e n a t i o n  which may be  

a b s t r a c t e d  from t h i s  l o s s  of p o s i t i o n  than w i t h  t h e  s p e c i f i c  problem of 

s o c i a l i z a t i o n ,  i n  t h i s  p r o j e c t  Fromm presented  h i s  t h e s i s  of t h e  sado- 



masoch i s t i c  c h a r a c t e r  type  which he  be l i eved  t o  be  e s s e n t i a l  t o  t h e  

d e f i n i t i o n  of t h e  a u t h o r i t y  syndrome of t h e  modern s ta te -organized  

s o c i e t y . 4  Drawing from Freud ' s  mass psychology bu t  c r i t i c i z i n g  h i s  

(F'reud's) ambivalence r ega rd ing  t h e  l ocus  of t h e  r e a l i t y  p r i n c i p l e  and 

aga in ,  f a u l t i n g  ~ r e u d ' s  tendency t o  l o c a t e  t h e  source  of t h e  superego 

s o l e l y  i n  i d e n t i f i c a t i o n  p roces se s ,  Fromrn argued t h a t  " the  p rog re s s  of 

s o c i e t y  i t s e l f  was a  major i n f l u e n c e  i n  t h e  r e l a t i v e  s t r e n g t h  of t h e  ego 

and superego i n  r ep re s s ing  t h e  s o c i a l l y  dangerous impulses of t h e  i d "  

( Jay ,  1973: 127) .  L ike  Horkheimer, Fromm h e l d  t h a t  t h e  i nc reas ing  s o c i a l  

power of p roduct ion  o f f e r e d  t h e  p o t e n t i a l  f o r  t h e  expansion of a  r a t i o n a l ,  

s o c i a l l y  formed ego b u t  g iven  " s o c i a l  cond i t i ons  which were o u t  of phase 

w i t h  t h e  p roduc t ive  powers, t h e  development of a  s t r o n g  ego would be  

h inde red ,  l e ad ing  t o  a  r e g r e s s i o n  t o  i r r a t i o n a l  a u t h o r i t y  roo t ed  i n  t h e  

superego' '  ( Jay ,  1973: 128) .  H e  concluded, however, t h a t  whi le  t h i s  was 

an e s s e n t i a l  p r e r e q u i s i t e  t o  any s a t i s f a c t o r y  theory,  i t  was n e v e r t h e l e s s  

inadequate ;  hence,  accord ing  t o  J ay ,  h i s  p o s t u l a t i o n  of t h e  sado-masoch- 

i s t i c  c h a r a c t e r .  I n  ~ a y ' s  words, "F rom agreed wi th  Freud t h a t  both 

masochism and sadism w e r e  p a r t  of a  u n i f i e d  c h a r a c t e r  syndrome, adding 

t h a t  a u t h o r i t a r i a n  s o c i e t i e s  based on h i e r a r chy  and dependency inc reased  

t h e  l i k e l i h o o d  of i t s  appearancev (1973: 128) .  

Underlying F r o m ' s  t h e s i s ,  a s  a l r e a d y  mentioned, was t h e  f i r m  under- 

s t a n d i n g  t h a t  h i s  t ypo log ie s  and even more fundamental ly ,  ~ r e u d ' s  own 

hypotheses  and c a t e g o r i e s  r e f l e c t e d  t h e  r e l a t i o n s h i p  p a t t e r n s  s p e c i f i c a l l y  

c h a r a c t e r i s t i c  of t h e  l a t e  bourgeois  epoch. Marcuse's subsequent e s say ,  

compromising t h e  f i n a l  p o r t i o n  of t h e  t h e o r e t i c a l  s e c t i o n  of t h e  S tudien ,  

4  Th i s  i s  a  theme which Fromrn has  cont inued t o  e l a b o r a t e  through h i s  
l a t e s t  major i n q u i r y ,  The Anatomy of Human Des t ruc t iveness .  For a 
comprehensive p i c t u r e  of t he  s t r u c t u r e  and h i s  t rea tment  of t h e  sado- 
masoch i s t i c  c h a r a c t e r  type  s e e  Fromm (1965: ch. 5  and 1975: chs .  11-12). 



c l a r i f i e d  t h i s  p o i n t .  I t  comprised a h i s t o r i c a l  excursus  of t h e  a u t h -  

o r i t y  r e l a t i o n s h i p  a s  a r e l e v a n t  c o n c e p t u a l  problem i n  t h e  s t u d y  of 

contemporary Western s o c i a l  a u t h o r i t y  and power, beg inn ing  p r e c i s e l y  w i t h  

Lutheranism and Calvinism.  

I n  h i s  i n t r o d u c t i o n  t o  t h i s  e s s a y ,  Marcuse began by r e p e a t i n g ,  i n  

more i n s i s t e n t  and c o n c i s e  l anguage ,  Horkheimer ' s  argument t h a t  r a t i o n a l  

A u t h o r i t y  - - cannot  be equa ted  w i t h  e x p l o i t a t i v e  ( i . e . ,  a l i e n a t e d ,  i r r a t i o n a l )  

a u t h o r i t a r i a n  power. Marcuse exphas ized  t h a t  t h e  s u b o r d i n a t i o n  of 

i n d i v i d u a l  autonomy (which f o r  Marcuse a p p e a r s  t o  be an  h i s t o r i c a l l y  

a b s t r a c t  concep t  p o s t u l a t e d  upon t h e  u n r e a l i z e d  i f  n o t  u n a t t a i n a b l e  recon-  

c i l i a t i o n  of s o c i a l  c o n t r a d i c t i o n s )  t o  a u t h o r i t y  i s  a r a t i o n a l  s o c i a l  

o b l i g a t i o n  (1972: 51). As h a s  been shown, fo? Marcuse a s  w e l l  as f o r  

Horkheimer and Fromm, t h e  o b j e c t  of t h i s  submiss ion i s  r a t i o n a l  t o  t h e  

e x t e n t  t h a t  i t s  purpose  and e f f e c t  i s  t h e  f r e e i n g  of i n d i v i d u a l  impuls ive-  

n e s s  w i t h i n  a  g i v e n  h i s t o r i c a l  l e v e l  of p r o d u c t i v e  power. Fol lowing 

from Horkheimer ' s  l o c a t i o n  of t h e  i r r a t i o n a l  warping of a u t h o r i t y  i n  t h e  

p r o c e s s  of e x p l o i t a t i o n ,  Marcuse d e p i c t e d  t h e  h i s t o r y  of t h e  i d e o l o g i c a l  

j u s  t i • ’  i c a t i o n  of t h i s  p r o c e s s .  

The body of   arc use's e s s a y  c o n s i s t e d  of a series of e x p l o r a t i o n s  

i n t o  t h e  r e l a t i o n s h i p  between freedom and a u t h o r i t y  i n  t h e  dogmas and 

p h i l o s o p h i c a l  sys tems  of L u t h e r ,  C a l v i n ,  Kant ,  Hegel ,  Burke, Bonald, 

d e M a i s t r e ,  S t a h l ,  Marx, S o r e 1  and P a r e t o .  His argument w a s  t h a t  bourgeo i s  

ph i losophy  h a s  from i ts  i n c e p t i o n  n o t  on ly  main ta ined  a d u a l i t y  between 

mind and body, s o c i e t y  and n a t u r e  b u t  h a s  a l s o  p o s t u l a t e d  p r e c i s e l y  t h e  

i d e a  of e s s e n t i a l  antagonism between a u t h o r i t y  and freedom. 

Freedom - e x c e p t i n g  t h e  n e g a t i v e  freedom t o  submit  t o  power - and 

a u t h o r i t y  - i . e . ,  t h e  n e c e s s i t y  t o  obey,  cond i t ioned  by t h e  p e r c e p t i o n  of 

weakness - a r e  experienced, a c c o r d i n g  t o  Marcuse, i n  a h i s t o r y  which accords  



a  p l a c e  t o  p o s i t i v e  freedom only  dur ing  momentary l a p s e s  i n  t h e  might 

of s o c i a l  power o r  i n  t h e  i n t e r s t i c e s  between i t s  i n t e r e s t s .  Th i s  

under ly ing  p e r s p e c t i v e  becomes, i n  Marcuse's e s t i m a t i o n ,  obscurred i n  

Kant ' s  v a l u a t i o n  of t h e  i n d i v i d u a l  who g ives  up pe r sona l  i n t e r e s t  s o  

t h a t  t h e  community may f l o u r i s h  and aga in  is  somewhat more obscurred 

by Hegel ' s  r e c o g n i t i o n  t h a t  freedom is  obta ined  by t h e  i n d i v i d u a l  a c t i n g  

i n  beha l f  of h imse l f .  Marcuse argued t h a t ,  "By t h e  u l t i m a t e  r e f e r e n c e  

of freedom t o  t h e  moral law a s  i t s  only ' r e a l i t y ' ,  freedom becomes 

compatible  w i t h  every type  of unfreedom; owing t o  i t s  t r anscenden ta l  

n a t u r e  i t  cannot  be  a f f e c t e d  by any kind of r e s t r i c t i o n  imposed on a c t u a l  

freedom" (1972: 92) and he  r e c a l l e d  Hegel ' s  a s s e r t i o n  t h a t ,  "Unless h e  is 

a  member of an au thor ized  co rpo ra t i on  ... an  i n d i v i d u a l  i s  wi thout  r ank  

o r  d i g n i t y "  (Hegel, quoted i n  Marcuse, 1972: 105) .  Marcuse he ld  t h a t  

f i n a l l y ,  whether i t  i s  Ca lv in ' s  d i v i n e  w i l l  o r  Kant ' s  moral law o r  Hegel ' s  

f r e e l y  a c t i n g  i n d i v i d u a l ,  a s  h e  (Marcuse) i n t e r p r e t e d  them, i t  i s  f o r c e  

which always j u s t i f i e s  t h e  bourgeois  i d e a  of t h e  r e l a t i o n s h i p  between 

a u t h o r i t y  and freedom'!. I n  t h i s  epoch, according t o  Marcuse, t h a t  f o r c e  

i s  t h e  e x p l o i t a t i v e  power of p r i v a t e  p rope r ty  (1972: 96-98, 136-143). 

According t o  ~ a r c u s e , * ~ e ~ e l  was aware of t h i s  f a l s i f i c a t i o n  of 

f reedom's  form, recogniz ing  " t h a t  t h e  r e a l i z a t i o n  of t r u e  freedom nece- 

s s a r i l y  l e a d s  beyond bourgeois  s o c i e t y  a s  such" (1972: 96) .  Hegel 

t h e r e f o r e  r e t a i n s  Kant ' s  b a s i c  p e r s p e c t i v e  on c i v i l  s o c i e t y  "as  a  

u n i v e r s a l  coe rc ive  o rde r  f o r  t h e  sa feguard ing  (of t h e  p rope r ty  o f )  f r e e  

p r i v a t e  p rope r ty  owners ..." bu t  moves beyond i t  i f  on ly  by t h e  f a c t  t h a t  

"h is  p i c t u r e  of bourgeois  s o c i e t y  i s  coloured by i t s  n e g a t i v i t y "  (Marcuse, 

1972: 96-97) 



Technology and t h e  Domination of Na ture :  

The ~ n s t i t u t e ' s  Theory of t h e  Rela t ions1-p 

of Na ture  and C u l t u r e  

Beginning w i t h  Horkheimer 's  c r i t i q u e  of t h e  s p u r i o u s  c l a i m  of 

e m p i r i c a l  s c i e n c e  t o  value-freedom, which h e  most thoroughly  a r t i c u -  

l a t e d  i n  h i s  E c l i p s e  of Reason (1974) ,  C r i t i c a l  t h e o r y  developed one 

of i t s  most i m p o r t a n t ,  c o n s i s t e n t  and p o s s i b l y  most l a s t i n g l y  u s e f u l  

( a s  Wil l iam L e i s s  (1975) r e c e n t l y  argued)  c o f i t r i b u t i o n s  t o  t h e  s c i e n c e  

of humanity and s c i e t y .  The C r i t i c a l  t h e o r i s t s  contended t h a t  t h e  

supposed ly  o b j e c t i v e  p r i n c i p l e  of o b s e r v a t i o n  i s  i t s e l f  n e i t h e r  o b j e c t i v e  

- 
nor  a p r i n c i p l e , b u t  t h a t  i t  i s  r a t h e r  a  t e c h n i q u e  which,  l i k e  a l l  o t h e r s ,  

may w e l l  become o b s o l e t e  ( c f .  Horkheimer, 1974: 79) .  Horkheimer and 

Adorno c a r r i e d  fo rward  t h e  argument,  o r i g i n a l l y  expounded by Bacon a t  

t h e  f i r s t  g l i n m e r i n g s  of t h e  Enl ightenment  and r e v i v e d  i n  o u r  own e r a  

by S c h e l e r  and i n    us sell's famous r e j o i n d e r  t o  Kaldane,  t h a t  t h e  s c i e n -  

t i f i c  e n t e r p r i s e  i s  i n s p i r e d  by b l i n d  m o t i v a t i o n s  f o r  c o n t r o l  of n a t u r e ,  

coupled w i t h  i t s  c o r r e l a t i v e ,  b l i n d  f a i t h  i n  s c i e n c e ' s  own c a p a c i t y  t o  

r e c o n c i l e  i t s  e f f e c t s  on n a t u r e  and s o c i e t y .  5 

The problem of s c i e n t i f i c - t e c h n o l o g i c a l  power, a c c o r d i n g  t o  Adorno 

and Horkheimer, is  t h a t  i t  t r a n s f o r m s  t h e  h i s t o r i c a l  s t r u g g l e  f o r  human 

s u r v i v a l  i n  n a t u r e  i n t o  i t s  o p p o s i t e ,  t h e  s t r u g g l e  f o r  n a t u r e ' s  s u r v i v a l  

i n  a  t e c h n o l o g i c a l  environment .  I n  t h e  ensu ing  p r e s e n t a t i o n  of 

t h e  concep t  of mass c u l t u r e  i t  w i l l  be  shown t h a t  o t h e r s  have r a i s e d  t h i s  

same i s s u e  w i t h  r e s p e c t  t o  t h e  t r a n s i t i o n  from s u r v i v a l  w i t h i n  t h e  n a t u r a l  

5 For  a  comprehensive d e s c r i p t i o n  and a n a l y s i s  of t h e  concep t  of t h e  
domina t ion  of n a t u r e ,  i n  C r i t i c a l  t h e o r y ,  s e e  Will iam L e i s s  (1972) .  



environment t o  a f f l u e n t  s u r v i v a l  a g a i n s t  i t  i n  t h e  modern e r a .  As L e i s s  

(1972) observes,  t he  domination of n a t u r e  i s  presumed i n  t h e  h i s t o r i c a l  

p r o j e c t  of human s u r v i v a l  (106).  This  a l l - t oo -na tu ra l  mot iva t ion  may i n  

f a c t  be transformed i n t o  a  hea l thy  defense  mechanism a g a i n s t  t h e  d e t e r -  

mina t ion  of the  t echn ico - indus t r i a l  f o r c e  i t  has produced. Le i s s  r e f e r s  

back t o  Nie tzsche ' s  dictum: "The forms of reason  enable  u s  ' t o  misunder- 

s t a n d  r e a l i t y  i n  a  shrewd manner', t h a t  i s ,  t o  c r e a t e  a  s t a b l e  b a s i s  f o r  

exper ience  and a c t i o n  i n  o rde r  t o  a s s u r e  t h e  p re se rva t ion  and enhancement 

of l i f e "  (1972: 107).  The same processes  a r e  impl ica ted  i n  t h e  symbiot ic  

a c t s  of c r e a t i o n  and d e s t r u c t i o n .  However, j u s t  a s  a  fundamental 

q u a l i t a t i v e  d i s t i n c t i o n  may neve r the l e s s  be  made between c r e a t i o n  and 

d e s t r u c t i o n ,  domination and i t s  r e s i s t a n c e  may be counterposed wi th in  t h i s  

p e r s p e c t i v e  a s  w e l l  a s  they a r e  when viewed a s  d i s s i m i l a r l y  i n s p i r e d .  

C i t i n g  Sche le r ,  L e i s s  says  t h a t  "In o rde r  t o  understand the  meaning of 

t h e  attempted domination of n a t u r e ,  we have t o  decipher  very  c a r e f u l l y  

i t s  r e l a t i o n s h i p  t o  those  d e s i r e d  ends i n  t h e  s e r v i c e  of which i t  suppos- 

ed ly  func t ions"  (1972: 116).  

Horkheimer i d e n t i f i e d  t h e  b a s i s  of t h i s  q u a l i t a t i v e  change i n  t h e  

h i s t o r i c a l  s t r u g g l e  f o r  th% mastery of n a t u r e  i n  t h e  development of t h e  

d i s j u n c t i o n  between s u b j e c t i v e  and o b j e c t i v e  reason  which he argued formed 

t h e  b a s i s  f o r  modern s c i e n t i f i c  l o g i c .  It w a s ,  of course ,  t h e  Enlight-  

ment dream t h a t  t he  laws of n a t u r e  could be  uncovered and t h a t  t h i s  know- 

l edge  could be  used t o  l i b e r a t e  man and s o c i e t y .  The knowing s u b j e c t  was 

t o  become master  of s o c i e t y  and n a t u r e .  It i s  e x a c t l y  t h e  ground of t h i s  

e s t ima t ion  of t h e  r o l e  and u s e  of knowledge and s c i e n t i f i c  technique t h a t  

i s  countered by C r i t i c a l  theory .  Horkheimer a s s e r t e d  t h a t  r a t h e r  than 

p e n e t r a t i n g  the  laws of n a t u r a l  and s o c i a l  p rocesses ,  t h e  mode of 

p o s i t i v i s t i c  r a t i o n a l i t y  den ie s  t o  i t s  adherents  t h e  s e l f - r e f l e x i v i t y  



which t r a d i t i o n a l  philosophy understood t o  be a  necessary  component of a  

comprehensive r a t i o n a l i t y .  Thus, i t  i s  incapable  of comprehending "its 

own ph i lo soph ica l  imp l i ca t ions  i n  e t h i c s  a s  w e l l  a s  i n  epistemology" 

(Horkheimer, 1974: 84) .  "By i t s  i d e n t i f i c a t i o n  of cogn i t i on  wi th  

s c i e n c e ,  pos i t i v i sm r e s t r i c t s  i n t e l l i g e n c e  t o  func t ions  necessary t o  

t he  o rgan iza t ion  of m a t e r i a l  a l r eady  pa t t e rned  according t o  t h a t  very  

commerical c u l t u r e  which i n t e l l i g e n c e  i s  c a l l e d  upon t o  c r i t i c i z e "  

(Horkheimer, 1974: 92) .  What passes  a s  o b j e c t i v e  knowledge is  based 

upon s u b j e c t i v e  ac t ion-ana lys is  ( c f .  Horkheimer, 1974: 3-13). While he 

conceded t h a t  h i s t o r i c a l l y  "The s u b j e c t i v e  f a c u l t y  of th inking  was t h e  

c r i t i c a l  agent  t h a t  d i sso lved  s u p e r s t i t i o n "  (1974: 7) h i s  conten t ion  was 

t h a t  i t s  record  has  been l e s s  than admirable.  By i t s  own s t anda rds  

and l o g i c  i t  cannot c r e a t e  but  r a t h e r  can only  s e r v e  a  value-system whose 

q u a l i t i e s ,  i n  t u r n ,  a r e  no t  s u b j e c t  t o  p e n e t r a t i o n  o r  c r i t i c i s m  by sub- 

j e c t i v e  reason.  I n  Horkheimer's words: "Ult imately s u b j e c t i v e  reason 

proves t o  be t h e  a b i l i t y  t o  c a l c u l a t e  p r o b a b i l i t i e s  and thereby t o  co- 

o r d i n a t e  t h e  r i g h t  means wi th  a  given end" (1974: 5 ) .  This  is  s o  

because s u b j e c t i v e  ga in  o r  advantage - t h e  i n t r i n s i c  wor th- in- i t se l f  of 

a th ing ,  i d e a  o r  a c t i v i t y -  "is u t t e r l y  a l i e n  t o  s u b j e c t i v e  reason" 

(1974: 4 ) .  

This  argument s t ands  a t  t h e  c e n t e r  of ~ d o r n o ' s  and ~ o r k h e i m e r ' s  

D i a l e c t i c  of Enlightenment,  t h e i r  most thorough s i n g l e  exp lo ra t ion  of 

t h e  r e l a t i o n s h i p  between knowledge and domination. I n  t h e i r  view, t h e  

problem of t he  r e l a t i o n s h i p  of n a t u r e  and c u l t u r a l  e n t e r p r i s e  i s  n o t  

simply a product  of advancing t echn ica l  s c i e n t i f i c  knowledge and power 

but  i s  fundamentally a  problem de r iv ing  from man's ambivalent p o s i t i o n  

between n a t u r e  and knowledge. I n  t h e  f i n a l  a n a l y s i s ,  man qua man 

cannot e x i s t  a p a r t  from na tu re  of because of t he  h i s t o r i c a l  need t o  



conquer  n a t u r e ,  w i t h o u t  h i s  s o c i a l l y - c o n s t i t u t e d  c a p a c i t y  t o  c a u s e  n a t u r e  

t o  conform t o  h i s  r e q u i r e m e n t s .  However, each  s i d e  u l t i m a t e l y  t h r e a t e n s  

t h e  o t h e r ,  t h u s  l e a v i n g  man i n  t h e  u n e n v i a b l e  dilemma of d e t e r -  

mining t h e  e x t e n t  t o  which each s i d e  of h i s  c o n t r a d i c t o r y  c o n s t i t u t i o n  

may p r e v a i l  i n  any given h i s t o r i c a l  s i t u a t i o n .  

C u l t u r e ,  i n  t h e  I n s t i t u t e ' s  a n a l y s i s ,  i s  n o t  something beyond o r  

s e p a r a t e  from economics and p o l i t i c s  b u t  n e i t h e r  i s  i t  s imply t h e  

c o n c a t e n a t i o n  of t h e  t e c h n i q u e s  and a r t i f i c e s  of m a t e r i a l  p r o d u c t i o n  and 

consumption and t h e i r  r a t i o n a l i z a t i o n .  C u l t u r e  i s  a l s o  q u a l i t a t i v e  and 

e s t i m a b l e  i n  t e rms  of i t s  p o t e n t i a l  f o r  making a p a r t i c u l a r  socio-economic 

sys tem b e t t e r  o r  worse i n  terms of d e f i n a b l e  s t a n d a r d s  of g e n e r a l ,  mater-  

i a l  s o c i a l  w e l f a r e .  I n  C r i t i c a l  t h e o r y ' s  judgment, i t  i s  o n l y  by abdic-  

a t i n g  s o c i a l  r e s p o n s i b i l i t y  t h a t  s o c i a l  s c i e n c e  can r e f u s e  t o  a d d r e s s  

s u c h  i s s u e s  a s  t h e  o b j e c t i v e  q u a l i t y  of c u l t u r e  w i t h i n  such  terms of 

r e f e r e n c e .  Jay  s a y s ,  "Not o n l y  was a r t  - /'in t h e  S c h o o l ' s  estimation-7 

t h e  e x p r e s s i o n  and r e f l e c t i o n  of e x i s t i n g  s o c i a l  t e n d e n c i e s ,  b u t  a l s o . . .  

genu ine  a r t  a c t e d  a s  t h e  l a s t  p r e s e r v e  of human y e a r n i n g s  f o r  t h e  ' o t h e r '  

s o c i e t y  beyond t h e  p r e s e n t  one" (1973: 178-179). I t  h a s  been shown t h a t  

t h e  p r e d i c a t i o n  of s u c h  an  a l t e r n a t i v e  i s  based upon C r i t i c a l  Theory 's  

p r i n c i p l e  of measur ing s o c i a l  c i r c u m s t a n c e s  a g a i n s t  p r o d u c t i v e  power i n  

s p e c i f i c  s o c i o - h i s t o r i c a l  s i t u a t i o n s .  The s o c i a l  consequences ,  i n  terms 

of such  socio-economic d i s j u n c t i o n s  o r  r a t i o n a l  b e l a n c e s  a s  may b e  

observed  w i t h i n  any g i v e n  s o c i e t y  a r e  c o n d i t i o n e d  by t h e s e  p r e c i s e l y  

measurab le  c o n d i t i o n s .  

The C r i t i c s  of C r i t i c a l  Theory 

Although i t  i s  n o t  an  o b j e c t i v e  of t h i s  t h e s i s  t o  e i t h e r  v a l i d a t e  

o r  i n v a l i d a t e  t h e  t h e o r i e s  w i t h  which i t  i s  concerned ,  some a t t e n t i o n  



must n e v e r t h e l e s s  be p a i d  t o  t h e  c r i t i c i s m s  t h a t  have been l e v e l l e d  

a g a i n s t  them. I n  f a c t ,  t h e s e  c r i t i c i s m s  frequently c o n c e n t r a t e  on t h e  

problems of v a l i d a t i o n  encounte red  by r e s e a r c h e r s  i n t e r e s t e d  i n  c o n f r o n t -  

i n g  t h e  t h e o r i e s  w i t h  e m p i r i c a l  d a t a .  T h i s  i s  e s p e c i a l l y  s o  i n  t h e  c a s e  

of C r i t i c a l  t h e o r y  and somewhat more ambiguously t r u e  a s  r e g a r d s  C o l l e c t -  

i v e  Behavior  t h e o r y .  

Given t h e  f a c t  t h a t  b o t h  C o l l e c t i v e  Behavior and C r i t i c a l  t h e o r y  

a r e  commonly recognized  f o r  t h e i r  c o n t r i b u t i o n s  t o  t h e  theory  of mass 

s o c i e t y  and c u l t u r e  ( t h e  former l a r g e l y  f o r  i t s  e x p l a n a t i o n  of mass s o c i a l  

i n t e r a c t i o n  and t h e  l a t t e r  f o r  i t s  i n t e r p r e t a t i o n  of s o c i a l  i n s t i t u t i o n a l  

m a s s i f i c a t i o n  a s  a n  h i s t o r i c a l  phenomenon), i t  may be  s a i d  t h a t  t h e  cred-- 

i b i l i t y  of each  depends i n  some measure upon t h e  c r e d i b i l i t y  of t h e  

fundamenta l  c o n c e p t s  of t h e  t h e o r y  of t h e  mass s o c i e t y .  Although i t  

must b e  r e c o g n i z e d  t h a t  n e i t h e r  t h e  C o l l e c t i v e  Behavior nor  t h e  F r a n k f u r t  

t h e o r i s t s  were r e s p o n s i b l e  f o r  deve lop ing  o r  f o r m u l a t i n g  a  d i s c r e t e  o r  

comprehensive t h e o r y  of t h e  mass s o c i a l  p r o c e s s  a s  s u c h ,  t h e  t h e o r y  of mass 

s o c i e t y  which they  i n d i r e c t l y  and p a r t i a l l y  i n f l u e n c e d  depends upon a num- 

b e r  of c o n c e p t s  f o r  which t h e y  a r e  l a r g e l y  r e s p o n s i b l e .  Examination of 

t h e  concep t  of mass s o c i e t y  w i t h  r e g a r d  t o  t h o s e  p a r t i c u l a r  i d e a s  which 

were  drawn from C o l l e c t i v e  Behavior and C r i t i c a l  t h e o r y ,  p a r t i c u l a r l y  

w i t h  r e g a r d  t o  t h o s e  c o n c e p t s  which have been c r i t i c i z e d  a s  be ing  ill- 

conce ived  and e m p i r i c a l l y  u n v e r i f i a b l e ,  must b e  under taken  i n  o r d e r  t o  

e s t a b l i s h  t h e  b a s i c  s c i e n t i f i c  i n t e g r i t y  of t h e  concep t s  w i t h  which we 

a r e  d e a l i n g .  

Two of t h e  most i n f l u e n t i a l  s o c i o l o g i c a l  c r i t i c s  of t h e  t h e o r y  of 

c u l t u r a l  m a s s i f i c a t i o n  and mass s o c i a l  i n t e r a c t i o n  a r e  Danie l  B e l l  (1956) 

and Edward S h i l s  (1957) .  The s c a l e  and e f f e c t i v e  impact  of t h e i r  

c r i t i c a l  r e j o i n d e r s  t o  t h e  concep t  of t h e  mass s o c i e t y  cannot  be p r e c i s e l y  



determined bu t  i t  i s  c e r t a i n l y  a  m a t t e r  of f a c t  t h a t  a  g r e a t  d e a l  of 

a t t e n t i o n  has  been paid t o  t h e i r  l a r g e l y  complementary e s says .  Both 

writers have gained wide i n f l u e n c e  over t h e  f i e l d  of s o c i o l o g i c a l  theory 

and a r e  c e r t a i n l y  important  c o n t r i b u t o r s  t o  t h e  a n a l y s i s  of t h e  advanced 

i n d u s t r i a l  s o c i a l  o r d e r .  The combination of t h e i r  s e p a r a t e  c r i t i q u e s  

of t h e  theory of mass s o c i e t y  may, a t  t h e  l e a s t ,  be t aken  a s  an a c c u r a t e  

barometer of t h e  uneas iness  of numerous o t h e r  s o c i o l o g i s t s  w i t h  r e s p e c t  

t o  t h i s  problem. F i n a l l y ,  t h e s e  two a u t h o r s '  op in ions  on t h i s  m a t t e r  

a r e  e s p e c i a l l y  r e l e v a n t  t o  t h e  s u b j e c t  a s  i t  i s  addressed i n  t h i s  t h e s i s  

because of t h e i r  s p e c i f i c  a p p l i c a b i l i t y ,  p a r t i c i l a r l y  i n  t h e  ca se  of 

s h i l s '  arguments,  t o  C r i t i c a l  theory  and,  t o  a  l e s s e r  degree ,  C o l l e c t i v e  

Behavior theory .  6 

It i s  S h i l s '  con t en t ion  t h a t  t h e  theory  of s o c i e t y  contained i n  

C r i t i c a l  theory  i n  p a r t i c u l a r  and of t h e  exponents of t h e  i d e a  of mass 

c u l t u r e  i n  g e n e r a l ,  rests upon a r b i t r a r y  an th ropo log ica l  images of 

h i s t o r i c a l  man and of modern s o c i e t y ,  n e i t h e r  of which have any b a s i s  i n  

f a c t .  "These a r b i t r a r y  cons t ruc t ions"  accord ing  t o  S h i l s  , "emerge from 

t h e  minds of s p e c u l a t i v e  s o c i o l o g i s t s ,  e x i s t e n t i a l i s t  ph i losophers ,  pub l i -  

cists  and l i t e r a r y  c r i t i c s 1 '  (1957: 601-602). H i s  t h e s i s  i s  t h a t  i n  t h e  

f i n a l  a n a l y s i s  t h e  concept  of mass c u l t u r e  i s  a  p o l i t i c a l  p e r s p e c t i v e ,  

n o t  a  s c i e n t i f i c  ( i .  e . ,  emp i r i ca l l y  v e r i f i a b l e )  theory .  B e l l ' s  (1956) 

w e l l  known opin ion  i n  t h i s  regard  may be  r e c a l l e d :  "The theory  of mass 

6 I n  something of t h e  same f a s h i o n  a s  t h e  development of t h e  theory they 
both c a s t i g a t e  S h i l s '  and B e l l ' s  c r i t i q u e s  of mass c u l t u r a l  theory have 
undergone s u b t l e  metamorphoses. Each au thor  has  w r i t t e n  two d i s t i n c t  
e s says  on t h e  s u b j e c t .  However, t h e  d i f f e r e n c e s  between t h e i r  e a r l i e r  
and l a t e r  e s says  a r e  predominantly s t y l i s t i c ,  t h e  b a s i c  arguments remain- 
i n g  cons t an t .  S ince  n e i t h e r  au tho r  sugges t s  any o t h e r  mo t iva t ions  f o r  
h i s  r e v i s i o n ,  i t  is  assumed t h a t  no d i s t i n c t i o n  between t h e i r  e a r l i e r  and 
l a t e r  e s says  a r e  r equ i r ed .  Reference t o  t h e i r  c r i t i q u e s  w i l l  be  t o  
t h e i r  earlier p u b l i c a t i o n s .  



s o c i e t y  no longer  s e r v e s  a s  a  d e s c r i p t i o n  of Western s o c i e t y ,  bu t  a s  an 

iedology of romantic  p r o t e s t  a g a i n s t  contemporary s o c i e t y "  ( 8 3 ) .  B e l l  

r egards  t h e  mass c u l t u r a l  t h e o r i s t s  a s  being l a r g e l y  uniformed about  t he  

a c t u a l  d i f f e r e n c e s  between p a s t  and p re sen t  s o c i e t i e s  and c e r t a i n l y  

cons ide r s  them t o  be na ive  about  t h e  a c t u a l  r e l a t i o n s h i p  between product- 

i v e  technologies  and t h e i r  c o i n c i d e n t a l  s o c i a l  s t r u c t u r e s .  Most import- 

a n t l y ,  however, l i k e  S h i l s ,  B e l l  r ega rds  t h e  theory of mass s o c i e t y  a s  

an  e l i t e s t  defense  of a r i s t o c r a t i c  p r i v i l e g e  and t a s t e  a g a i n s t  t h e  

supposed v u l g a r i t y  of popular ly  a s s i m i l a b l e  a t t i t u d e s  and s o c i a l  p r a c t i c e s .  

"It i s  a t  h e a r t  a  defense  of an  a r i s t o c r a t i c  c u l t u r a l  t r a d i t i o n  - a  t rad-  

i t i o n  t h a t  does c a r r y  w i t h  i t  an important  bu t  neg lec ted  concept ion of 

l i b e r t y  - and a  doubt  t h a t  t h e  l a r g e  mass of mankind can eve r  become 

t r u l y  educated o r  a c q u i r e  an a p p r e c i a t i o n  of c u l t u r e "  (Be l l ,  1956: 78). 7  

S h i l s  f i n d s  i t  t o  be  c r u c i a l  t o  t h e  understanding of t h e i r  work 

t h a t ,  "most of t h e  r e c e n t  c r i t i c s  of mass c u l t u r e  a r e ,  o r  were,  Marxian 

s o c i a l i s t s ,  some even r a t h e r  extreme, a t  l e a s t  i n  t h e i r  p a s t  commitment 

t o  t h e  s o c i a l i s t  i d e a l "  (1957: 588).  I n  o t h e r  words, t h e s e  a r e  t h e  

b i t t e r  ex-devotees of a  f a i l e d  god : t h e  soc i a l i sm  of t h e  Enlightenment,  

s p e c i f i c a l l y  t h e  s o c i a l i s d o • ’  German idea l i sm.  Spurned by t h e  p r o l e t a r i a t  

of advanced i n d u s t r i a l  s o c i e t y ,  S h i l s  s e e s  t he  c u l t u r e - c r i t i q u e  of mass 

soc io logy  a s  t u rn ing  from a  m a t e r i a l i s t  c r i t i q u e  of c a p i t a l i s m  t o  "a moral 

and c u l t u r a l  c r i t i c i s m  of t h e  l a r g e  s c a l e  i n d u s t r i a l  soc i e ty"  (1957: 590).  

More p r e c i s e l y ,  they have, according t o  S h i l s ,  turned upon t h e  c h a r a c t e r  

of t h e  average person ,  condemning him f o r  having become absorbed i n  a 

n e e d l e s s l y  t r i v i a l i z e d  e x i s t e n c e .  From advocates  of t h e  oppressed masses 

7 B e l l  appears  t o  have recons idered  h i s  p o s i t i o n  i n  r e c e n t  yea r s .  For 
example, he has  r e c e n t l y  a s s e r t e d  t h a t  "The s o c i a l  s t r u c t u r e  today is  
r u l e d  by an economic p r i n c i p l e  of r a t i o n a l i t y  ... t h e  c u l t u r e ,  i n  c o n t r a s t ,  
i s  p r o d i g a l ,  promiscuous, dominated by an a n t i r a t i o n a l ,  a n t i - i n t e l l e c t u a l  
temper" (1971: 18-19). 



they have turned i n t o  e l i t e s t ,  snobbish enemies of t he  l i f e  adopted by t h e  

average c i t i z e n .  Leaving a s i d e  t h e  condemnation of t h e  t h e o r i s t s ,  i t  

should be  pointed ou t  t h a t  condemnation of t h e  t h e o r i s t s '  supposed 

i n t e l l e c t u a l  a t t i t u d e s  does n o t  n e c e s s a r i l y  i n v a l i d a t e  t h e i r  t h e o r e t i c a l  

i d e a s .  Moreover, i t  should immediately become c l e a r  t h a t  S h i l s '  a s s e r -  

t i o n s  r ega rd ing  t h e s e  t h e o r i s t s '  assessment of t h e  average pe r son ' s  

c h a r a c t e r  a r e  q u i t e  i n a c c u r a t e .  

According t o  S h i l s  ( 1 9 5 7 ) ,  t h e  problem r a i s e d  by C r i t i c a l  Theory is 

n o t  whether popular  o r  mass c u l t u r e  is  a  good or  bad th ing ,  per se. 

While S h i l s  f e e l s  t h a t  Adorno i s  u n j u s t i f i a b l y  remote from and c r i t i c a l  

of popular  c u l t u r e ,  t h e  c r i t i c a l  methodological  problem r a i s e d  i s  r a t h e r  

t h a t  t h e r e  i s  no o b j e c t i v e  b a s i s ,  i n  h i s  op in ion ,  f o r  i n f e r r i n g  from 

popular  c u l t u r e  t h e  n a t u r e  of t h e  person  absorbed by i t .  Here is  where 

he makes h i s  most t e l l i n g  p o i n t ,  from t h e  s t andpo in t  of determining t h e  

v a l i d i t y  of t h e  C r i t i c a l  t h e o r i s t s '  a s s e r t i o n s  about  t he  n a t u r e  of l i f e  

i n  contemporary i n d u s t r i a l  s o c i e t y .  Leaving a s i d e  t h e i r  p o l i t i c a l -  

ph i lo soph ica l  o r i e n t a t i o n ,  he s ays ,  

The e n q u i r e r s  o f t e n ,  and t h e  i n t e r p r e t e r s  of t h e  e n q u i r i e s  
n o t  less f r e q u e n t l y ,  20 f a r  beyond t h e  limits set  by t h e i r  
obse rva t ions  and assume t h a t  r ead ing  o r  s e e i n g  i s  evidence of 
a  c l o s e  correspondence between t h e  c o n t e n t  of what i s  seen  a s  
i n t e r p r e t e d  by t h e  s o c i o l o g i s t ,  and t h e  mind of t h e  person who 
comes i n t o  c o n t a c t  wi th  i t . . .  

11 Content ana lyses"  a r e  regarded by many s t u d e n t s  of popular  
c u l t u r e  a s  provid ing  a  d i r e c t  and unques t ionable  pa th  of e n t r y  
i n t o  c o n t a c t  w i t h  t h e  dep ths  of t h e  mind. The n a t u r e  of t h e  
person who r eads  o r  s e e s  o r  h e a r s  some work of popular  c u l t u r e  i s  
i n f e r r e d  from t h e  con ten t  of t h e  work, on t h e  assumption t h a t  every 
image, every event  corresponds t o  some deep and c e n t r a l  need i n  
t h e  p e r s o n a l i t y  of t he  r e a d e r ,  viewer  o r  l i s t e n e r .  There i s  no 
reason  whatever t o  t h i n k  t h a t  t h i s  i s  s o  and y e t  t h i s  assumption 
l i e s  near  the  hear f  of much of t h e  t rea tment  of mass c u l t u r e  
(602-603). 

Leo Lowenthal must be  taken  a s  a  s p e c i f i c  t a r g e t  of t h i s  g e n e r a l  

charge i n s o f a r  a s  h i s  work, a s  much o r  more than any o t h e r  mass c u l t u r e  



t h e o r i s t ' s ,  i s  c h a r a c t e r i z e d  by i t s  handl ing of con ten t  a n a l y s i s  of 

popular  l i t e r a r y  products .  

S h i l s  s t a t e d  t h a t ,  " 'Content ana lyses '  a r e  regarded ... a s  provid ing  

a  d i r e c t  and unques t ionable  pa th  of e n t r y  i n t o  con tac t  wi th  t h e  dep ths  of 

t h e  mind." I n  f a c t ,  i n  t h e  beginning of h i s ,  L i t e r a t u r e ,  Popu l .3~  

Cu l tu re ,  and Soc i e ty  Lowenthal (1968) c a r e f u l l y  d e f i n e s  h i s  u s e s  of and 

in fe r ences  from t h e  con ten t  a n a l y s i s  of r e p r e s e n t a t i v e  samplings of t h e  

popular  media. Nowhere does he p o s t u l a t e  d i s t i n c t ,  much less d i r e c t ,  

correspondences between popular  commodities and consumer p e r s o n a l i t i e s .  

Rather ,  h i s  a n a l y s i s  i s  focussed upon i n d i c a t i o n s  of such p o t e n t i a l i t i e s .  

This  i s  markedly d i f f e r e n t  from S h i l s '  a s s e r t i o n .  We f i n d  r e f e r e n c e  t o  

popular  l i t e r a r y  products  a s  c o n s t i t u t i n g  "a powerful f o r c e  i n  t h e  l i f e  

of modern man, t h e i r  symbols cannot  be  overes t imated  a s  d i a g n o s t i c  t o o l s  

f o r  s tudying  man i n  contemporary soc i e ty"  ( x i i ) .  Th i s  a s s e r t i o n  of 

i n d i r e c t  a n a l y t i c a l  p o t e n t i a l  i s  a  f a r  c r y  from any assumption of d i r e c t  

correspondence between commodity and consumer, o t h e r  than i n  t h e i r  

m a t e r i a l  r e l a t i o n s h i p .  

Lowenthal 's  (1968) i n t e r p r e t a t i o n  of h i s  d a t a  is  one which he  con- 

1 

s i s t e n t l y  maintained throughout t h e  course  of h i s  i n v e s t i g a t i o n s  i n t o  

t h e  mass communications media. Equal ly  c e r t a i n  i s  t h e  f a c t  t h a t  t h i s  

p o s i t i o n  r e f l e c t s  t h e  gene ra l  a t t i t u d e  of h i s  I n s t i t u t e  co l l eagues .  

Besides  t h e  ma t t e r  of t h e i r  d a t a  a n a l y s i s ,  t h e  subs tance  of t h e  

mass c u l t u r e  t h e o r i s t s '  ( a t  l e a s t  a s  r ep re sen t ed  i n  t h e  c a s e  of C r i t i c a l  

theory)  supposed p r e j u d i c e  a g a i n s t  t h e  l i f e s t y l e  and c h a r a c t e r  of t h e  

average person i n  contemporary s o c i e t y  i s  c l e a r l y  a  m a t t e r  of  major 

concern t o  t h e i r  c r i t i c s .  It would of cou r se  have been d i f f i c u l t  t o  

a s c e r t a i n  t h e  presence  of such p r e j u d i c i a l  b i a s  i n  t h e  pe r sona l  a t t i t u d e s  

of t h e s e  people ,  even had such an a t tempt  been made and t h e i r  coopera t ion  



been obta ined .  I n  terms of t h e  a v a i l a b l e  evidence,  i t  appears  t o  be  a  

s imple  bu t  g ros s  d i s t o r t i o n  of t h e i r  p o s i t i o n  t o  impute b i a s  a g a i n s t  t h e  

c h a r a c t e r  of t h e  o rd ina ry  person from t h e s e  writers' d i s t i n c t l y  nega t ive  

e v a l u a t i o n  of t h e  contemporary s o c i o c u l t u r a l  p rocess .  

Conclusion 

The opin ion  of contemporary c u l t u r e  and p e r s o n a l i t y  d i sp layed  by 

t h e  C r i t i c a l  t h e o r i s t s  is  t h a t  a  p e c u l i a r  r i f t  has  occurred i n  t h e  modern 

r e l a t i o n s h i p  between t h e  c h a r a c t e r  of t h e  fami ly  and t h e  l a r g e r  s o c i a l  

system. Rather  t han  a  b i a s  a g a i n s t  t h e  o rd ina ry  person and h i s  l i f e s t y l e ,  

what is  set  f o r t h  by t h e s e  writers i s  t h e  s imple  p r o p o s i t i o n  t h a t  t h e  

s o c i a l  r e l a t i o n s h i p s  which have emerged a s  t h e  l o g i c a l  c o r r e l a t e s  of t h e  

modern system of product ion  a r e  of a  d i f f e r e n t  o rde r  from those  v a l u e s  

and e x p e c t a t i o n s  i n s t i l l e d  i n  t h e  i n d i v i d u a l  by t h e  fami ly .  

The s o c i a l  r o l e  of t h e  fami ly  has  c e r t a i n l y  changed i n  fundamental 

and consequen t i a l  ways over t h e  course  of t h e  p a s t  two hundred years  and 

perhaps p a r t i c u l a r l y  du r ing  t h e  p a s t  s i x  o r  fewer decades.  During t h i s  

same pe r iod ,  however, t h e  ' i n t e r n a l  s t r u c t u r e  of fami ly  l i f e  seems t o  

have undergone much fewer changes. While t h e  s t r u c t u r e  and i n t e r n a l  

r o l e s  of t h e  fami ly  have most c e r t a i n l y  n o t  remained c o n s t a n t ,  t h e i r  

contemporary forms appear  t o  remain i d e n t i f i a b l e  wi th  t h e i r  an tecedents .  

Th i s  i s  n o t  a  d e n i a l  of such important  s t r u c t u r a l  changes a s ,  f o r  example, 

t h e  p o s s i b l y  most enormous one of t h e  apparen t  d e c l i n e  of t h e  extended 

fami ly  household. What i s  suggested i s  t h a t  whi le  mod i f i ca t i ons  of t h e  

form of t h e  fami ly  have occur red ,  presumably a s  a  consequence of t h e  

demands of i n d u s t r i a l i z a t i o n ,  n e v e r t h e l e s s  t h e  primary r o l e  of t h e  fami ly  

a s  s o c i e t y ' s  primary ins t rument  of s o c i a l i z a t i o n  p e r s i s t s  and p e r s i s t s  i n  



accordance w i t h  t r a d i t i o n a l  models. I f  t h i s  i s  i n  f a c t  t r u e ,  i t  may be 

i n f e r r e d  t h a t  a  f r a c t u r e  has  developed between t h e  o rd ina ry  p e r s o n a l i t y  

and t h e  s o c i a l  system i n  which he ope ra t e s .  

I t  i s  on t h e  b a s i s  of t h i s  obse rva t ion  of t h e  s e p a r a t i o n  of i n t e r n -  

a l i z e d  v a l u e s  and expec t a t i ons  and primary exper iences  he ld  by t h e  ind iv-  

i d u a l  from h i s  exper ience  a s  a  p a r t i c i p a n t  i n  t h e  g e n e r a l  l i f e  of t h e  

s o c i a l  system, t h a t  t h e s e  t h e o r i s t s  formed t h e i r  c r i t i q u e  of t h e  modern 

s o c i a l  o r d e r .  Thus, they gene ra l i zed  from a  s p e c i f i c  a n a l y s i s  of German 

working c l a s s  a t t i t u d e s  i n  t h e  twent ies  and from t h e i r  i n t e r p r e t a t i o n  of 

t h e  s o c i a l  s t r u c t u r e  of Nat iona l  S o c i a l i s t  Germany t o  a  comprehensive 

c r i t i q u e  of t h e  contemporary h i s t o r i c a l  epoch. 

I t  was undoubtedly a  m a t t e r  of p e r s o n a l  regard  f o r  t h e i r  own German 

c u l t u r e  a s  w e l l  a s  t h e i r  s p e c i f i c a l l y  t h e o r e t i c a l  p o s i t i o n  which prompted 

t h e  C r i t i c a l  t h e o r i s t s  t o  s ea rch  f o r  t h e  causes  of Na t iona l  Soc ia l i sm i n  

t h e  wider  c o n t e x t  of contemporary wes te rn  s o c i e t y  and c u l t u r e .  That 

Na t iona l  Soc ia l i sm (and i t s  r e a l  and p o t e n t i a l  c o u n t e r p a r t s  i n  o the r  na t -  

i o n s )  was n o t  only a  p e c u l i a r  consequence of t h e  German p o l i t i c a l  exper- 

i e n c e  bu t  a l s o  r e p r e s e n t a t i v e  of s i m i l a r  t endenc ies  endemic t o  t h e  

expe r i ence  of t h e  Western t o r l d  was an argument they r epea t ed ly  pu t  

forward.  

The terror- induced a tomiza t ion  of t h e  s o c i a l  f a b r i c  and personal-  

i t i e s  of t h e  v i c t i m s  ( ' ~ r ~ a n '  a s  w e l l  a s  J e w ,  Gypsy, Po le  and i n t e l l e c t u a l ;  

of t h e  powerful a s  w e l l  a s  t h e  overpowered) of t h e  Nazi s t a t e  r a t h e r  than 

being s imply t h e  product  of a  unique n a t i o n a l  h i s t o r y ,  i n  t h e  I n s t i t u t e ' s  

view became t h e  extreme example of t endenc ies  a t  l a r g e  throughout t h e  

modern world.  This  viewpoint  was ha rd ly  unusual  i n  i t s e l f  b u t  was 

c a r r i e d  t o  t h e  h i g h e s t  l e v e l  of g e n e r a l i z a t i o n  i n s o f a r  a s  Horkheimer would 

write:  



I n  t h e  Western democracies t h e  l e a d e r s  of t h e  b i g  working 
c l a s s  o r g a n i z a t i o n s  f i n d  themselves i n  t he  same r e l a t i o n s h i p  t o  
t h e i r  membership a s  t h e  execu t ives  of i n t e g r a l  s t a t i s m  have t o  
t h e  s o c i e t y  a s  a  whole: they  keep t h e  masses,  whom they t a k e  
c a r e  o f ,  under  s t r i c t  d i s c i p l i n e ,  ma in t a in  them i n  hermet ic  
s e c l u s i o n  from uncon t ro l l ed  e lements ,  and t o l e r a t e  spon tane i ty  
on ly  a s  a  r e s u l t  of t h e i r  own power. Far  more than t h e  pre-  
f a s c i s t  s ta tesmen who mediated between t h e  monopolis ts  of l a b o r  
and i n d u s t r y  and who could never e x t r i c a t e  themselves from t h e  
u t o p i a  of a  humanitar ian v e r s i o n  of t h e  a u t h o r i t a r i a n  s t a t e ,  t h e s e  
l a b o r  l e a d e r s  s t r i v e  f o r  t h e i r  own k ind  of n a t i o n a l  community 
(Volksgemeinschaf t )  (1973 : 5) . 

I n  t h i s  s i n g l e  s t a t emen t  w e  f i n d  t h e  f a t e  of t h e  masses,  of t h e  average  

person ,  conceived a s  being l i t t l e  d i f f e r e n t  i n  any p a r t i c u l a r  permutat ion 

of modern i n d u s t r i a l  o rgan iza t ion .  

I n  many r e s p e c t s ,  t h i s  i n t e r p r e t a t i o n  of s t a t e  power and of t h e  

c o n d i t i o n  of s o c i a l  i n t e r a c t i o n  i n  advanced i n d u s t r i a l  s o c i e t y  i s  of 

course  n e i t h e r  unique no r ,  a s  a l r e a d y  i n d i c a t e d ,  i s  i t  u n i v e r s a l l y  

accepted .  I n  terms of t h e  e s s e n t i a l  p r o p o s i t i o n s  covered i n  t h i s  chap te r  

i t  would, however, appear t h a t  they a r e  i n  every  c a s e  s u s c e p t i b l e  t o  

c r i t i c a l  and e m p i r i c a l  examination and t h a t  i n  f a c t  they a r e  concepts  w i th  

wide currency i n  contemporary s o c i a l  s c i ence .  



Chapter 111 

MASS CULTURE 

In t roduc t ion :  The Concept of Mass Cu l tu re  

The theory of s o c i o - c u l t u r a l  m a s s i f i c a t i o n  i s  a  complex of 

d e s c r i p t i v e  and i n t e r p r e t a t i v e  accounts  of t h e  e f f e c t s  of advanced 

i n d u s t r i a l  o rgan iza t ion  on t h e  s o c i a l  s t r u c t u r e  and l i f e s t y l e  of modern 

s o c i e t y .  I ts b a s i c  p o s t u l a t e s  a r e  t h a t :  1) t h e  modern i n d u s t r i a l  

s o c i a l  o r d e r  i s  cha rac t e r i zed  by a  degree  of s o c i a l  un i formi ty  which, 
* 

g iven  t h e  he t e rogene i ty  of s o c i a l  exper ience  and b e l i e f s  i n  t h e  modern 

world,  i s  i n t e r p r e t e d  a s  being a d i r e c t  consequence of t h e  requirements  

and power o r  i n f l u e n c e  of i n d u s t r i a l  technology; 2) t h i s  i n d u s t r i a l l y  

r a t i o n a l i z e d  s o c i a l  o rgan iza t ion  c o n f l i c t s  w i t h  and overwhelms t h e  

h i s t o r i c a l  i n t e g r i t y  of primary-group a s s o c i a t i o n s  ( f a m i l i a l ,  r e l i g i o u s ,  

e d u c a t i o n a l  and communal), consequent ly  undermining t h e  i n d i v i d u a l  

p e r s o n ' s  s ense  of community, purpose and power; and 3) t h e  combination 

of t h e  impera t ives  of i n d u s t r i a l  t echniques  and t h e i r  consequent ia l  

e f f e c t s  upon t r a d i t i o n a l  i n s t i t u t i o n s  of s o c i a l i z a t i o n  e s t a b l i s h e s  an  



imbalance i n  favour  of p roduct ive  t echno log ie s  a g a i n s t  what a r e  held t o  

be  t h e i r  n a t u r a l ,  soc io -b io log ica l ,  c u l t u r a l  c o u n t e r p a r t s  of pe r sona l  

nu r tu rance ,  moral c o n s t r a i n t  and a r t i s t i c  imaginat ion.  

Mass c u l t u r e  may be cha rac t e r i zed  a s  t he  world of t h e  l o n e l y  crowd 

whose members a r e  t h e  a l i e n a t e d  urban p r o l e t a r i a t  and i n d u s t r i a l  t echnic-  

i a n s  - t h e  mass of t he  popula t ion  of an i n d u s t r i a l i z e d  s o c i e t y  - whose ' 

l i v e s  fo l low t h e  emerging demands and o p p o r t u n i t i e s  of mass product ion  and 

consumption. According t o  t h e  concept ion  of mass c u l t u r e  which cha rac t e r -  

i z e s  t h e  two approaches ( C o l l e c t i v e  Behavior and C r i t i c a l  theory)  d e a l t  

w i th  i n  t h i s  s t udy ,  t h e i r  r e l a t i o n s h i p s  and cogn i t i ons  a r e  mediated by and 

eva lua t ed  i n  terms of i n d u s t r i a l  t e chno log ie s  of communication and 

product ion .  Technologica l ly  r a t i o n a l i z e d  v a l u e  and b e l i e f  systems are 

supposed t o  have rep laced  t r a d i t i o n a l l y  e s t a b l i s h e d  p a t t e r n s  of primary 

group a s s o c i a t i o n s  which a r e  themselves presumed t o  have h i s t o r i c a l l y  

s e rved  t o  f i x  communities i n t o  f a i r l y  s t a b l e  and endur ing  p a t t e r n s  and 

i n s t i t u t i o n s  of c u l t u r a l  l i f e .  The ove r r id ing  c h a r a c t e r i s t i c  of t h i s  

h i s t o r i c a l  s i t u a t i o n  i s  t h a t  it i s  an u n s t a b l e  admixture of c o n t r a d i c t o r y  

s o c i a l  r e l a t i o n s h i p s  which a r e  he ld  t o g e t h e r  and reshaped by amorphous 

and s t r i c t l y  ~ t i l i t a r i a n ~ d n d u s t r i a l  economic i n t e r e s t s .  

The terms, 'mass s o c i e t y 1  and 'mass c u l t u r e '  have become s o  f i r m l y  

entrenched i n  t h e  l ex i con  of everyday t a l k  and of t h e  s o c i a l  s c i e n t i f i c  

l i t e r a t u r e  on l a r g e s c a l e  i n d u s t r i a l  o rgan iza t ions  t h a t  t h e  concept  of t h e  

s o c i e t y  and c u l t u r e  of t h e  masses seems almost  s e l f - ev iden t .  I n  p o i n t  

of f a c t ,  however, t h e  u t i l i t y  and even t h e  v a l i d i t y  of t h e  i d e a  t h a t  

t h e r e  is such a  t h ing  a s  a  mass c u l t u r e  o r  even a  mass s o c i a l  u n i t  i s  a  

m a t t e r  of s e r i o u s  s c h o l a r l y  doubt .  Although a common s e n s i b i l i t y  

presumably ho lds  t h a t  some s o r t  of e f f e c t i v e  m a j o r i t y  of l ikeminded 

persons must e x i s t  a s  t h e  f i n a l  c o n s o l i d a t i n g  f o r c e  i n  any g iven  s o c i e t y  



and t h a t  i n  a  t y p i c a l  i n d u s t r i a l i z e d  s o c i e t y  such a  m a j o r i t y  must be 

composed of persons of va r i ed  i n t e r e s t s ,  whether o r  no t  t h e i r  circum- 

s t a n c e s  a r e  r e l a t i v e l y  homogeneous, i t  i s  even d o u b t f u l  t h a t  t h e  i d e a  of 

s o c i a l  m a s s i f i c a t i o n  is  popular ly  accepted o u t s i d e  of t h e  s o c i a l  s c i e n t i -  

f i c  community. I n  terms of s e r i o u s ,  a n a l y t i c  c r i t i c i s m ,  t h e s e  doubts  

have been developed i n t o  s u b s t a n t i a l  arguments a g a i n s t  t h e  very  concept t h a t  

t h e r e  i s  such a  t h i n g  a s  an i n d u s t r i a l l y  organized mass c u l t u r e  which shapes 

t h e  s e n s i b i l i t i e s  and behavior  of t h e  members of modern i n d u s t r i a l  s o c i e t y .  

These arguments may be shown t o  r evo lve  around t h e  ques t i on  of t h e  

a c t u a l  power of mass product ive  i n t e r e s t s  and techniques of mass commun- 

i c a t i o n  t o  d i r e c t l y  a f f e c t  changes i n  t h e  s o c i a l  system. It i s  however 

ha rd ly  a  m a t t e r  of doubt t h a t  mass product ion  and communications have 

e i t h e r  d i r e c t l y  o r  i n d i r e c t l y  e f f e c t e d  s u b s t a n t i a l  changes i n  t h e  mode and 

c h a r a c t e r  of s o c i a l  r e l a t i o n s h i p s ;  changes which t h e r e  i s  no reason  t o  

b e l i e v e  would have occurred without  t h e i r  i n f l u e n c e  o r  power, a s  t h e  c a s e  

may be. 

The s o c i a l l y  encompassing p o l i t i c a l ,  m i l i t a r y  and/or  i d e o l o g i c a l  

o rgan iza t ion  of l a r g e  popula t ions  i n  t h e  s e r v i c e  of some c o l l e c t i v e  o r  

v e s t e d  i n t e r e s t  i s ,  of c o m s e ,  nothing new i n  h i s t o r y .  Nei ther  i s  i t  

a m a t t e r  of d i s p u t e  t h a t  t h e  o r g a n i z a t i o n a l  p a t t e r n  of a  g iven  s o c i a l  

s t r u c t u r e  gene ra l l y  r e f l e c t s  t h e  p a t t e r n  of i t s  economic and p o l i t i c a l  

s t r u c t u r e s .  According t o  t h e  concept ion of mass c u l t u r e  which cha rac t e r -  

i z e s  t h e  two approaches d e a l t  w i th  i n  t h i s  s tudy ,  t h e  ove r r id ing  and 

d i s t i n g u i s h i n g  c h a r a c t e r i s t i c  of t h e  modern (mass) s o c i a l  o rde r  i s  t h a t  

i t  i s  an  u n s t a b l e  admixture of c o n t r a d i c t o r y  s o c i a l  r e l a t i o n s h i p s  which 

a r e  he ld  t oge the r  and reshaped by amorphous and s t r i c t l y  u t i l i t a r i a n ,  

i n d u s t r i a l  economic i n t e r e s t s .  Technologica l ly  r a t i o n a l i z e d  va lue  and 

b e l i e f  systems a r e  supposed t o  have rep laced  t r a d i t i o n a l l y  e s t a b l i s h e d  



p a t t e r n s  of primary-group a s s o c i a t i o n s  which a r e  themselves presumed t o  

have h i s t o r i c a l l y  f i x e d  communities i n t o  f a i r l y  s t a b l e  and enduring 

p a t t e r n s  and i n s t i t u t i o n s  of c u l t u r a l  l i f e .  

I n  i t s  broad o u t l i n e ,  few i f  any s o c i a l  s c i e n t i s t s  r e j e c t  t h e  i d e a  

t h a t  t h e  problem of a l i e n a t i o n  may be c r u c i a l  t o  t h e  i n t e r p r e t a t i o n  of 

i n d i v i d u a l  l i f e  and of t h e  emerging s o c i a l  s t r u c t u r e s  c h a r a c t e r i s t i c  of 

i n d u s t r i a l i z a t i o n  i n  gene ra l .  This  s p e c i f i c  agreement has  i n  f a c t  

p r e c i p i t a t e d  a  number of impor tan t ,  common conc lus ions  r ega rd ing  t h e  

n a t u r e  of i n d u s t r i a l i z e d  s o c i e t i e s ,  from a  wide group of t h i n k e r s  who 

o the rwi se ,  f o r  t h e o r e t i c a l ,  methodological  and p o l i t i c a l  reasons ,  would 

be  expected t o  have d i spu ted  t h e  meaning of t h e  evidence.  This  range of 

agreement,  however, v a r i e s  according t o  t h e  p a r t i c u l a r  a s p e c t  of mass 

c u l t u r e  t h a t  i s  being considered.  I n  t h e  s ense ,  f o r  example, t h a t  t h e  

t e r m  ' c u l t u r e '  -mass ,  o r  o therwise  - r e p r e s e n t s  t h e  a e s t h e t i c  and 

a r t i s t i c  i n t e l l e c t u a l  and m a t e r i a l  p roducts  of a  s o c i e t y  and may be  empl- 

oyed t o  concep tua l i ze  o r  r e p r e s e n t  popular  forms of en te r ta inment  and more 

gene ra l i zed  l e i su re - t ime  l i f e s t y l e ,  a  broad spectrum of s o c i o l o g i s t s  

concur i n  t h e  op in ion  t h a t  mass c u l t u r e  r e p r e s e n t s  a  'low' o r  e s s e n t i a l l y  

non-ideal ,  commodified p a t t e r n  of popular  express ion .  On t h e  o t h e r  hand, 

i f  a  more an th ropo log ica l  d e f i n i t i o n  of c u l t u r e  i s  employed, 'mass c u l t u r e '  

would be  conceptua l ly  broadened t o  account  f o r  t h e  product ive  and 

symbolic a r t i f a c t s  and customs which c o n s t i t u t e  o r  r a t i o n a l i z e  i n d u s t r i a l  

s o c i e t y ,  s u i  g e n e r i s .  Accordingly, mass c u l t u r e  would be  t h e  s o c i a l  

o r g a n i z a t i o n  and r a t i o n a l i z a t i o n  of the  l i v e s  and r e l a t i o n s h i p s  of t h e  

members of advanced i n d u s t r i a l  s o c i e t i e s ,  a s  such. It would then be 

t aken  t o  r e f e r  t o  t h e  p a r t i c u l a r  c u l t u r a l  c o n s t r u c t  which equips  and 

organizes  t h e  mass product ive  l abo r  and l e i s u r e  f o r c e  of t h e  machinery and 

i n s t i t u t i o n s  of mass product ion  and consumption. For obvious reasons ,  



consensus does no t  p r e v a i l  f o r  such an i d e n t i f i c a t i o n  of mass c u l t u r e  w i th  

t h e  t o t a l i t y  of i n d u s t r i a l i s m .  

I n  a t t e n d i n g  t o  t h e  r e a l i t y  and c h a r a c t e r  of mass c u l t u r e  and t o  i t s  

concep tua l i za t i on ,  s e v e r a l  ph i lo soph ica l  a s  w e l l  a s  s o c i o l o g i c a l  t rad-  

i t i o n s  have come toge the r  and produced aga in  s e p a r a t e  bu t  mutual ly  

a f f e c t e d  t h e o r i e s  t h a t  a r e  p a r t i c u l a r l y  consequen t i a l  wi th  regard t o  t h e  

understanding of t h e  s o c i a l  c o n s t r u c t i o n  of t h e  modern, i n d u s t r i a l  s t a t e .  

Before t u r n i n g  s p e c i f i c a l l y  t o  C r i t i c a l  Theory's a n a l y s i s  of t h e  problem, 

o r  t o  c o l l e c t i v e  behavior  t heo ry ' s  c o n t r i b u t i o n  t o  t h e  theory of mass 

s o c i e t y ,  i t  should be  v a l u a b l e  t o  cover c e r t a i n  o t h e r  impor tan t  and 

d i s t i n c t i v e  but suppor t i ve  l i n e s  of i n q u i r y  i n t o  t h e  phenomenon. 

A s  has been sugges ted ,  a l i e n a t i o n ,  whatever i t s  perce ived  e x t e n t  and 

however t h e  cond i t i ons  of i t s  gene ra t i on  may be  expla ined ,  i s  t h e  c e n t r a l  

problem posed by mass c u l t u r e  (e .g . ,  c f .  Kornhauser, 1959: 237). I n  

address ing  t h e  s u b j e c t  of a l i e n a t i o n ,  Marx has  t r a d i t i o n a l l y  been 

i n t e r p r e t e d  a s  p r imar i l y  r e f e r r i n g  t o  t h e  f a c t  of t h e  e x p r o p r i a t i o n  of 

l a b o r  and i t s  products ;  n o t  t o  an i n h e r e n t  i s o l a t i n g  mechanism i n  t h e  

process  of i n d u s t r i a l  product ion.  H i s  c o n t r i b u t i o n  has  l a r g e l y  assumed 

t h e  l i m i t e d  formula t ion  th%t t he  power der ived  from c a p i t a l  accumulation, 

r a t h e r  than t h e  r e l a t i o n s h i p  between t h e  worker and h i s  produce, f o r c e s  

t h e  s e p a r a t i o n  or  a l i e n a t i o n  of t h e  two (e .  g. , cf . Marx, 1972 : 65-73) . 
Since  Marx, t h e  theory  of a l i e n a t i o n  has  i n e v i t a b l y  assumed a  

v a r i e t y  of new dimensions. One of t h e  most fundamental of t h e s e  elab-  

o r a t i o n s  is  based on t h e  a t t e n t i o n  g iven  - l a r g e l y  wi thout  r e f e r ence  t o  

Marx - t o  soc ia l -psychologica l  dimensions of i n d u s t r i a l  s t r u c t u r e s  and 

processes .  The r e l a t i o n s h i p  between a  p a r t i c u l a r  worker o r  t h e  working 

c l a s s  and t h e  i n d u s t r i a l  s t a t e  is  t h e r e f o r e  seen  n o t  only i n  terms of 

e x t e r n a l  f o r c e s  of coerc ion  b u t  a l s o  i n  terms of psychologica l  a t t i t u d e s  



(of submission a s  w e l l  a s  a l i e n a t i o n )  genera ted  by i n d u s t r i a l  o rgan iza t ion .  

Put  s imply,  t h i s  f u r t h e r  dimension focusses  on t h e  s ense  of powerlessness  

a g a i n s t  t h e  s o c i a l ,  economic and p o l i t i c a l  s t r u c t u r e s  of t h e  i n d u s t r i a l  

s t a t e  t h a t  i s  i n s t i l l e d  no t  only by t h e  s e p a r a t i o n  of t h e  producers  

from t h e i r  produce bu t  a l s o  by t h e  i n d u s t r i a l  p roces s ,  p e r  s e .  To 

s t a t e  t h e  problem even more simply and d i r e c t l y ,  t h i s  soc ia l -psychologica l  

p e r s p e c t i v e  on a l i e n a t i o n  i s  an a m p l i f i c a t i o n  of t h e  problem recognized 

by Marx and of course  by many o t h e r s ,  t h a t  t h e  rewards and demands of 

i n d u s t r i a l  s o c i e t y  a r e  d i s j u n c t i v e  w i th  t h e  t r a d i t i o n a l  p a t t e r n s  of 

s o c i a l i z a t i o n .  The p e r s o n a l i t y  of t h e  a c t o r  i n  t h e  i n d u s t r i a l  s t a t e  is  

formed according t o  t r a d i t i o n a l  o r i e n t a t i o n s  of e x p e c t a t i o n  and norms of 

behavior  which a r e  n o t  congruent  w i t h  t h e  a c t u a l  c o n d i t i o n s  of l i f e  i n  

advanced i n d u s t r i a l i s m .  

A l i e n a t i o n  i s  t h e r e f o r e  t h e  product  of t h e  d i s j u n c t i o n  between two 

of t h e  key a s p e c t s  of t h e  i n d i v i d u a l ' s  l i f e  exper ience :  s o c i a l i z a t i o n  and 

sus tenance .  Therefore ,  b e s i d e s  t h e  c r i t i c a l  f a c t  t h a t  work and i ts  

products  a r e  a l i e n a t e d ,  t h e  weal th  p a r t i c u l a r  t o  i n d u s t r i a l  product ion 

and t h e  l i f e s t y l e  demanded f o r  i t s  product ion  do n o t  conform t o  t h e  per- 

s o n a l i t i e s  of t h e  a c t o r s . '  

This ,  t hen ,  is  t h e  fundamental problem posed by t h e  post-Marxian image 

of a l i e n a t i o n :  How i s  t h e  i n d u s t r i a l  s t a t e  t o  be  changed i n t o  a  s o c i e t y  

which r e f l e c t s  t h e  i n t e r e s t s  of i t s  members without  v i o l a t i n g  those  i n t e r -  

ests by f o r c i n g  them i n t o  a  t a u t o l o g i c a l  conformity w i th  t h e  demands and 

rewards t h a t  a r e  simply determined by t h e  emerging r a t i o n a l i z a t i o n  of 

i n d u s t r i a l  p roduct ion?  H i s t o r i c a l l y ,  t h i s  problem remained a  moot i s s u e  

s o  l ong  a s  t h e  e f f e c t  of p roduct ive  techniques i n  de te rmin ing  t h e  l i m i t -  

a t i o n s  of t h e  h a b i t s  and i d e a s  of a  c u l t u r e  were themselves s u b j e c t  t o  

t h e i r  r a t h e r  l i m i t e d  c a p a c i t y  t o  e f f e c t  changes i n  t h e  environment. This  



process  may be f u r t h e r  understood i n  terms of t h e  narrowing spectrum of 

behavior  pe rmis s ib l e  t o  cul ture-systems a s  a  d i r e c t  r e s u l t  of t h e  technol-  

o g i c a l l y  magnified consequences of human behavior  i n  t h e  modern world 

( c f .  Becker, 1971: 128-129 and 1975: 96) .  

The problem of a l i e n a t i o n  and of mass c u l t u r e  is t h e r e f o r e  n o t  simply 

t h a t  modern l i f e  has  l o s t  i t s  t r a d i t i o n a l  underpinnings of exper ience ,  

i d e a s  and a s s o c i a t i o n s .  I n  f a c t ,  those  t r a d i t i o n s  which have c o n s t i t u t e d  

humankind's p a s t  c u l t u r a l  achievements and even i t s  h i s t o r i c a l  sense  of 

s e l f ,  have no t  been rep laced  b u t  r a t h e r  t enac ious ly  ho ld  t h e i r  p o s i t i o n  

a g a i n s t  t h e  demands of t h e  i n d u s t r i a l  ecosystem. The problem of a l i e n -  

a t i o n ,  i f  i t  i s  r e p r e s e n t a t i v e  of t h e  c o n d i t i o n  of i n d u s t r i a l  l i f e ,  as 

opposed t o  i n d i c a t i n g  t h e  d e s t r u c t i o n  of t r a d i t i o n a l  c u l t u r e  p a t t e r n s  and 

t h e  i n s t i t u t i o n s  of t h e i r  pe rpe tua t ion ,  r a t h e r  r e s t i f i e s  t o  t h e i r  endur- 

ance. The very f a c t  t h a t  a l i e n a t i o n  i s  def ined  a s  a  problem demonstrates  

t h a t  t r a d i t i o n a l  c u l t u r e  p a t t e r n s  and t h e  i n s t i t u t i o n s  t h a t  pe rpe tua t e  

them have no t  been des t royed ,  bu t  r a t h e r  endure,  even i f  i n  an a t t enua t ed  

form and a r e  widely recognized a s  l e g i t i m a t e .  

E rnes t  Becker (1964) has  argued t h a t  Marx's own theory  of a l i e n a t i o n  

i n  f a c t  presupposes many o$ t h e  e s s e n t i a l  c o n t r i b u t i o n s  of modern s o c i a l  

psychology. H e  s ays ,  

Marx, q u i t e  c o r r e c t l y ,  and from the  s t a r t  put  t h e  burden 
of coming i n t o  being upon t h e  a c t i v e  development of one ' s  own 
powers. For him, a l i e n a t i o n  meant, f i r s t  and foremost ,  t h e  
overshadowing of t h e  organism by t h e  ob j ec t  . Marx l eaves  
no doubt about  h i s  meaning when he s i n g l e s  ou t  f o r  c r i t i c i s m  
t h e  t r a d i t i o n a l  ph i losopher ,  who is  "himself an  a b s t r a c t  form of 
a l i e n a t e d  man ... The whole h i s t o r y  of a l i e n a t i o n  ... i s  
t h e r e f o r e  only t h e  h i s t o r y  of t h e  product ion  of a b s t r a c t  thought ,  
i . e . ,  of abso lu t e ,  l o g i c a l ,  s p e c u l a t i v e  thought" ... What e x a c t l y  
i s  Marx d r i v i n g  a t  he re?  Simply, t h a t  any thought  t h a t  
d ivorces  one from a c t i o n ,  and s e p a r a t e s  i t s e l f  from involvement 
of t h e  t o t a l  i n d i v i d u a l ,  i s  a l i e n a t e d  (1964: 123-124). 

Becker compares t h i s  d iagnos is  wi th  t h e  contemporary, phenomenologically 



c o n s t r u c t e d  p i c t u r e  of t h e  s c h i z o p h r e n i c  p e r s o n a l i t y  f a i l u r e  t h a t  " t akes  

r e f u g e  i n  t h e  world of symbol-objects ,  and f o r f e i t s  t r i a l - a n d - e r r o r  

e x p e r i e n c e  i n  t h e  e x t e r n a l  world" (1964: 121).  Cont inu ing  i n  t h i s  

v e i n ,  Becker s a y s ,  

Marx d e s c r i b e d  t h i s  p r o c e s s  i n  terms of a l i e n a t i o n  of t h e  
p roducer  from h i s  p r o d u c t .  When t h e  p roducer  renounces  a c t i v e  
c o n t r o l  i n  t h e  shap ing  of h i s  o b j e c t ,  h i s  work becomes u n r e l a t e d  
t o  h i s  own powers. The o b j e c t s  he  p roduces ,  t h e r e f o r e ,  do 
n o t  c o n f r o n t  him as h i s  own. T h i s  means t h a t  t h e  world  of h i s  
c r e a t i o n  is  n o t  h i s  own wor ld .  So, s a y s  Marx, i f  man i s  
e s t r a n g e d  from h i s  own p r o d u c t s ,  from h i s  own l i f e  a c t i v i t y ,  
h e  i s  a l s o  e s t r a n g e d  from o t h e r s .  Anything t h a t  c o n f r o n t s  him 
i s  t h e n  a l i e n  t o  him. H e  h a s  no r e s p o n s i b i l i t y  f o r  t h e  c r e a t i o n  
of i t ,  o r  involvement  i n  i t .  To l o s e  se l f -powers  i s  t o  l o s e  
community, f o r  s c h i z o p h r e n i c s  a s  w e l l  as f o r  modern i n d u s t r i a l  
man (1964 : 124-125). 

For Marx, a s  h a s  been s t a t e d ,  t h i s  p i c t u r e  was c l o s e l y  i f  n o t  

e n t i r e l y  t i e d  t o  t h e  a c t u a l  e x p r o p r i a t i o n  of t h e  p r o d u c t  of l a b o r  f rom 

i t s  producer .  It t a k e s  o n l y  a l i t t l e  l o o s e n i n g  of h i s  model t o  recog- 

n i z e  t h e  somewhat l a r g e r  problem of a l i e n a t i o n  a s  a p r o d u c t  of t h e  d i s -  

s o c i a t i o n  between t r a d i t i o n a l  o b j e c t s  of m a t e r i a l  wel l -being and t h e i r  

a r t i f i c i a l ,  i n d u s t r i a l l y  based s u r r o g a t e s .  

Marvin S c o t t  (1964) h a s  i d e n t i f i e d  t h e  s o c i o l o g i c a l l y  based  s o u r c e s  
* 

of a l i e n a t i o n  " in  t h e  l a c k  of a )  commitment t o  v a l u e s ,  b)  conformi ty  t o  

norms, c )  r e s p o n s i b i l i t y  i n  r o l e s ,  and d )  c o n t r o l  of f a c i l i t i e s "  (241) .  

A l l  of t h e s e  f a c t o r s  a r e  endemic t o  i n d u s t r i a l  s o c i e t i e s  i f ,  indeed ,  

t h e r e  i s  an  a c t u a l  d i s j u n c t i o n  between t h e  s o c i a l i z i n g  a g e n c i e s  and t h e  

f u n c t i o n i n g  p r o c e s s e s  of p r o d u c t i v e  l i f e  i n  i n d u s t r i a l  economies. I n  

o t h e r  words,  t h e  s e n s e  of power lessness ,  i n  t h i s  c o n t e x t ,  is  s imply t h e  

d i r e c t  consequences  of i n a p p o r p r i a t e  s o c i a l i z a t i o n  i n t o  t h e  p a t t e r n  of 

economic l i f e .  Jacques  E l l u l  w e l l  u n d e r s t a n d s  t h i s  problem when h e  

a s s e r t s  t h a t  t e c h n o l o g i c a l l y  o r i e n t e d  t h e o r i e s  of contemporary,  l i b e r a l  

e d u c a t i o n  a c t u a l l y  pose  t h e  extreme r i s k  of making peop le  "happy i n  a 



m i l i e u  which normal ly  would have made them unhappy" (1964: 348).  E l l u l  

p i n p o i n t s  t h e  danger  i n  t h e  m i l i e u  of t o t a l i t a r i a n i s m ,  which i n  h i s  

e s t i m a t i o n  i s  a  f u r t h e r  development of mass s o c i e t y .  

Because of i t s  f r e q u e n t  i n t e r l i n k a g e  w i t h  m a s s  s o c i e t y  o r  a t  l e a s t  

w i t h  t h e  p o l i t i c a l - s o c i o l o g i c a l  concep t  of mass s o c i e t y ,  some account  

must be  t a k e n  of t h e  i m p o r t a n t  problem r a i s e d  by t h e  t o t a l i t a r i a n  s t a t e , '  

It h a s  f r e q u e n t l y  been s a i d  t h a t  t h e  t h e o r i s t s  of mass s o c i e t y  

h y p o t h e s i z e  a  developmental  p r o g r e s s i o n  from t h e  mass,  l i b e r a l  d e m o c r a t i c  

s ta te  t o  t o t a l i t a r i a n i s m .  Bramson (1961) ,  f o r  example, t a k e s  i t  a s  a 

m a t t e r  of c o u r s e  t h a t  t h e s e  t h e o r i s t s ,  t h e  most i m p o r t a n t  of whom were 

r e f u g e e s  from European f a s c i s m ,  "see  t o t a l i t a r i a n i s m  l u r k i n g  around t h e  

c o r n e r  i n  ... t h e  Uni ted S t a t e s "  (128) .  S h i l s ,  as he p o i n t s  o u t ,  v iews 

t h e i r  p e r s p e c t i v e  i n  a similar way. S h i l s  (1957) s a y s  t h a t  a c c o r d i n g  t o  

t h e s e  t h e o r i s t s ,  

I t  was because  man was a l i e n a t e d  and uproo ted  t h a t  h e  s o  
e a g e r l y  a c c e p t e d  t h e  c r u e l  and s p u r i o u s  e t h n i c  community p r o f e r r e d  
by N a t i o n a l  S o c i a l i s m  ... It i s  t h e r e f o r e  t o  b e  expec ted  t h a t  
t h e  mass c u l t u r e  which h a s  been c r e a t e d  t o  meet t h e  needs  of 
a l i e n a t e d  and uprooted men w i l l  f u r t h e r  t h e  p r o c e s s ,  e x a c e r b a t e  
t h e  needs  and l e a d  on to  a n  i n e v i t a b l e  c u l m i n a t i o n  i n  Fascism 
(601) .  

Although t h e r e  i s  a c e r t a i n  e lement  of t r u t h  i n  t h e s e  a s s e r t i o n s ,  

i t  shou ld  b e  a p p a r e n t  t h a t  t h e  t h e o r i e s  examined i n  t h e  f o r e g o i n g  

a n a l y s i s  make no such  r e d u c t i o n i s t  h y p o t h e s i s  t h a t  mass c u l t u r e  h a s  

e v e r  been o r  w i l l  e v e r  " l ead  o n t o  a n  i n e v i t a b l e  c u l m i n a t i o n  i n  Fascism". 

t h e  f o r c e s  which c r e a t e  mass c u l t u r e s  - t h e  s o c i a l  c o n d i t i o n s  of u n r e s t  

i n  t h e  u r b a n - i n d u s t r i a l  m i l i e u ,  i n  C o l l e c t i v e  Behavior  t h e o r y  and t h e  

p o l i t i c a l - e c o n o m i c  f o r c e s  behind t h e  d i s l o c a t i o n  of s o c i a l  l i f e  i n  

i n d u s t r i a l  s o c i e t y ,  i n  C r i t i c a l  Theory - and n o t  mass c u l t u r e  o r  i t s  

a r t i f a c t s ,  are t h e  f o r c e s  which are p r e d i s p o s e d  t o  entrenchment  i n  t h e  



l i fe -domina t ing  o rgan iza t ion  of t o t a l i t a r i a n i s m .  This  t h r e a t ,  according 

t o  both t h e o r e t i c a l  v iewpoin ts ,  i s  d i r e c t e d  a t  t h e  members of mass 

s o c i e t y  and toward t h e  i n s t i t u t i o n s  of t h e i r  mass c u l t u r e .  It i s  n o t  a  

t h r e a t  c o n s t i t u t e d  by mass c u l t u r e  a s  such. 

Bearing i n  mind t h i s  important  d i s t i n c t i o n  between mass c u l t u r e  

and t h e  t o t a l i t a r i a n  s t a t e ,  s p e c i f i c a l l y  contained i n  C r i t i c a l  Theory 

and by i m p l i c a t i o n ,  i n  c o l l e c t i v e  behavior  t heo ry ,  a  b r i e f  overview of 

t h e  problem of t o t a l i t a r i a n i s m  may be  u s e f u l  i n  o rde r  t o  s u f f i c i e n t l y  

c l a r i f y  t h e  t h e o r e t i c a l  i s s u e s  involved i n  t h i s  d i s t i n c t i o n .  

T o t a l i t a r i a n i s m  may be def ined  a s  t h e  c e n t r a l i z a t i o n  of c o n t r o l  

a u t h o r i t y  over i n s t i t u t i o n a l  and pe r sona l  l i f e  c a r r i e d  t o  i t s  maximum 

e x t e n t  -Lewis  Muinford r e f e r s  t o  t h e  "nuc l ea t ion  of power" (1970: ch. 9) 

- i n  a  l a r g e  ( i . e . ,  populous) ,  i n d u s t r i a l ,  mass s o c i e t y .  Simply p u t ,  

i t  i s  the  achievement of a  mass p o l i t i c a l  p a r t y ' s  ambit ion t o  r e a l i z e  

t o t a l  power over  t h e  l i f e  of a  l a r g e ,  i n d u s t r i a l  s t a t e .  

It is  important  t o  recognize  t h a t  t h e  term " t o t a l i t a r i a n "  and i t s  

d e f i n i t i o n s  have t r a d i t i o n a l l y  and com~on ly  developed from a t tempts  t o  

c r i t i c a l l y  ana lyze  European fasc i sm - German Na t iona l  Soc ia l i sm and 

I t a l i a n  fasc i sm being t h e  ~ o s t  prominent examples upon which most discus-  

s i o n s  have concent ra ted  - and S t a l i n i s t  bolshevism. The concept has  

developed i n  frames of a n a l y s i s  t h a t  have i n t e r r e l a t e d  t h e s e  s p e c i f i c  

ca se s  of twent ie th-century a u t h o r i t a r i a n  p o l i t i c a l  experience.  It i s  

t h e r e f o r e  a  c h a r a c t e r i s t i c  of t h e  t e r m  t h a t  i t  i s  s p e c i f i c a l l y  c r i t i c a l  

of t h e  phenomena i t  d e s c r i b e s  a l though i t  was o r i g i n a l l y  a  concept c r e a t e d  

and used by f a s c i s t  t h e o r e t i c i a n s  t o  d e s c r i b e  t h e i r  own program. 

According t o  E rns t  Wolte, t h e  "Communist i n t e r p r e t a t i o n "  of fasc i sm is  

i n  f a c t  t he  only one among t h e  va r ious  contenders  t h a t  p o s t u l a t e s  a  

"complete a n t i t h e s i s "  between fasc i sm and bolshevism. %ven t h e  p o l i t i c a l -  



l i b e r a l  i n t e r p r e t a t i o n  tends  t o  equa te  fasc i sm wi th  bolshevism - a c t u a l l y  

t h e  c e n t r a l  t h e s i s  of a l l  o t h e r  concept ions - /f fascfsm and t o t a l i t a r i a n -  

The fundamental problem t h a t  a r i s e s  from t h i s  framework, f o r  a  

s o c i o l o g i s t  working i n  terms of t r a d i t i o n a l  s o c i o l o g i c a l  concep t s ,  is  

t h a t  two h i s t o r i c a l l y  d i s t i n c t  and d i s s i m i l a r  s o c i e t i e s  - Russian and 

German ( l eav ing  a s i d e ,  i n  t h i s  p r o j e c t ,  t h e  problem of t h e  o t h e r  major 

f a s c i s t  s t a t e ,  I t a l y )  - a r e  s een  a s  having converged on a  nove l  s o c i a l  

fo rmat ion  d i s t i n c t  from and y e t  i n t e g r a l l y  r e l a t e d  t o  o t h e r  modern indus- 

t r i a l  s o c i e t i e s .  The i s s u e  i s  made c l e a r  by Hannah Arendt:  

I n  t h e  preceeding c h a p t e r s  w e  emphasized r epea t ed ly  t h a t  
t h e  means of t o t a l  domination a r e  n o t  on ly  more d r a s t i c  b u t  t h a t  
t o t a l i t a r i a n i s m  d i f f e r s  e s s e n t i a l l y  from o the r  forms of p o l i t i c a l  
oppress ion  known t o  u s  such a s  despot ism,  tyranny and d i c t a t o r -  
s h i p .  Wherever i t  r o s e  t o  power, i t  developed e n t i r e l y  new 
p o l i t i c a l  i n s t i t u t i o n s  and des t royed  a l l  s o c i a l ,  l e g a l  and p o l i t i c a l  
t r a d i t i o n s  of t h e  count ry .  No m a t t e r  what t h e  s p e c i f i c a l l y  
n a t i o n a l  t r a d i t i o n  o r  t h e  p a r t i c u l a r  s p i r i t u a l  sou rce  of i ts 
ideology ,  t o t a l i t a r i a n  government always transformed c l a s s e s  i n t o  
masses,  supplan ted  t h e  p a r t y  system, n o t  by one-party d i c t a t o r s h i p s ,  
bu t  by a  mass movement, s h i f t e d  t h e  c e n t e r  of power from t h e  army 
t o  t h e  p o l i c e ,  and e s t a b l i s h e d  a  f o r e i g n  po l i cy  openly d i r e c t e d  
toward world domination. P r e s e n t  t o t a l i t a r i a n  governments have 
developed from one-party systems; whenever t h e s e  became t r u l y  
t o t a l i t a r i a n ,  they s t a r t e d  t o  o p e r a t e  according t o  a  system of 
v a l u e s  s o  r a d i c a l l y  d i i f f e r en t  from a l l  o t h e r s ,  t h a t  none of our 
t r a d i t i o n a l  l e g a l ,  moral ,  o r  common sense  u t i l i t a r i a n  c a t e g o r i e s  
could any longer  he lp  u s  t o  come t o  terms w i t h ,  o r  judge, o r  
p r e d i c t  t h e i r  course  of a c t i o n .  (1958: 460, i t a l i c s  added).  

This  c l e a r l y  ambiguous r e l a t i o n s h i p  between f a sc i sm and S t a l i n i s m  

i s  i n t e r p r e t e d  from t h e  s t andpo in t  of an  a n a l y s i s  of fasc i sm by No l t e  

i n  t h i s  way: 

FASCISM IS  ANTI-MARXISM WHICH SEEKS TO DESTROY THE ENEMY 
BY THE EVOLVEMENT OF A RADICALLY OPPOSED AND YET RELATED IDEOLOGY 
AND BY THE USE OF ALMOST IDENTICAL AND YET TYPICALLY MODIFIED 
METHODS, ALWAYS, HOWEVER, WITHIN THE UNYIELDING FRAMEWORK OF NATIONAL 
SELF-ASSERTION AND AUTONOMY (1969: 40) .  



S t r u c t u r a l l y ,  i n  terms of Arendt 's  a n a l y s i s ,  t h e  only c l u e  we have 

a t  t h i s  po in t  t o  a  l i nkage  between ~ t a l i n ' s  Russia  and H i t l e r ' s  Germany 

i s  t h e  t ransformat ion  of both t o t a l i t a r i a n  systems from one-party s t a t e s .  

C e r t a i n l y ,  given t h e  circumstances surrounding t h i s  comxon denominator i n  

Germany and Russia  i t  i s  i n s u f f i c i e n t  t o  exp la in  t h e  phenomenon of 

t o t a l i t a r i a n i s m .  The problem which we a r e  confront ing  he re  t h a t  a r e  

s u s c e p t i b l e  t o  s o c i o l o g i c a l  a n a l y s i s  i n  terms u s u a l l y  u t i l i z e d  a r e :  

technology, power and what we might r e f e r  t o  a s  i n s t i t u t i o n a l  adjustment .  

For example, Parsons i n  an  essay e n t i t l e d ,  "Some Soc io log ica l  Aspects of 

t h e  F a s c i s t  Movements", d i scusses  t h e  uneven e f f e c t s  of t h e  r a t i o n a l i z i n g  

process  of Western technology on va r ious  p a r t i c i p a n t  s o c i e t i e s  and w i t h i n  

them. H i s  t h e s i s  is  t h a t  i n  c e r t a i n  ca ses  ex t r ao rd ina ry  cond i t i ons  of 

anomie r e s u l t  from t h i s  process  r e s u l t i n g  i n  i n s t i t u t i o n a l  (and c l a s s ? )  

c o n f l i c t s  t o  which t echno log ica l  devices  a r e  app l i ed ,  b r ing ing  toge the r  

t r a d i t i o n a l  and contemporary p a t t e r n s  of thought and a c t i o n  which may 

r e s u l t  i n  a  c o n f l i c t  wherein the  t echno log ica l  devices  me.rely abe t  t h e  

r e a s s e r t i o n  of t r a d i t i o n a l  symbols. What fo l lows  i s  a  r evo lu t iona ry  

r e a c t i o n  a g a i n s t  s c i e n t i f i c  r a t i o n a l i t y  (1964: 124-141). This i s  c l o s e  

i n  many r e s p e c t s  t o  t he  s tatement  by Car l  F r i e d r i c h  and Zbigniew 

Brzez inski  t h a t ,  "/A - t o t a l i t a r i a n  ideologxi  might accord ingly  be def ined  

a s  ' a  reasonably coherent  body of i d e a s  concerning p r a c t i c a l  means of 

how t o t a l l y  t o  change and r econs t ruc t  a s o c i e t y  by f o r c e ,  o r  v io l ence ,  

based upon an a l l - i n c l u s i v e  or  t o t a l  c r i t i c i s m  of what is wrong wi th  

the  e x i s t e n t  o r  an tecedent  society" '  (1966: 88) .  

According t o  most ana lyses ,  v a r i e d  a s  they may be i n  o t h e r  r e s p e c t s ,  

t o t a l i t a r i a n i s m  is a uniquely twentieth-century phenomenon. A s  has  

been noted t h e r e  is  a  common agreement t h a t  i t  is  a  unique type of 

despotism a r i s i n g  from cond i t i ons  s p e c i f i c  t o  modern, advanced i n d u s t r i a l  



s o c i e t i e s .  The primary p recond i t i ons  -which  have been r e f e r r e d  t o  - 

f o r  i t s  gene ra t i on  appear t o  be 1)  a  l a r g e  popu la t i on ,  2 )  an  advanced 

i n d u s t r i a l  economy and 3)  a  fundamental d i s l o c a t i o n  of t h e  t r a d i t i o n a l  

s o c i a l  i n s t i t u t i o n s  of t he  s o c i e t y  from t h e  economic l i f e  of t h e  l a r g e r  

e lements  of t h e  popula t ion .  Analysts  a s  d i v e r s e  i n  t h e i r  t h e o r e t i c a l  

pe r spec t ives  a s  Fromrn, on t he  one hand and, a s  has  been shown, Parsons 

and F r i e d r i c h ,  on t h e  o t h e r ,  c i t e  t h e  breakdown of t r a d i t i o n a l  va lues  and 

i n s t i t u t i o n s  and t h e i r  consequen t i a l  e f f e c t s  on t h e  c l a s s  r e l a t i o n s h i p s  

and psychologica l  s e c u r i t y  of t h e  masses,  a s  t h e  cond i t i on ing  b a s i s  of 

f a sc i sm i n  p a r t i c u l a r  and of t o t a l i t a r i a n i s m  i n  gene ra l .  

Reference has  been made s e v e r a l  t i m e s  t o  t h e  p o s t u l a t i o n  of h i s t o r i -  

c a l  uniqueness  w i t h  regard  t o  t o t a l i t a r i a n i s m .  These ana lyses  g e n e r a l l y  

r e l y  upon some concept ion  of t h e  t echno log ica l  base upon which t h e  i n s t i -  

t u t i o n s  of all-encompassing s o c i a l  domination a r e  b u i l t .  I n  o t h e r  words, 

i t  i s  c r u c i a l  t o  t h e  u s u a l  a n a l y s i s  t o  a s s i g n  p r i o r i t y  t o  t h e  cond i t i ons  

of advanced i n d u s t r i a l  s o c i e t y  a s  opposed t o  emphasis upon t h e  development 

of p o l i t i c a l  d i c t a t o r s h i p s ,  a s  such,  i n  an i n d u s t r i a l  m i l i e u .  Th i s  

p r i o r i t y  i s  reversed  by c e r t a i n  writers,  Mumford be ing  p o s s i b l y  t h e  most 

n o t a b l e  example. 

F r i e d r i c h  and Brzez insk i  (1966) s p e c i f y  s i x  i n t e r r e l a t i n g  cha rac t e r -  

i s t i c s  a s  t h e  d e f i n i n g  t r a i t s  of a  t o t a l i t a r i a n  d i c t a t o r s h i p :  "The 

'syndromet , o r  p a t  t e r n  of i n t e r r e l a t e d  t r a i t s  . . . - /GeJ an ideology,  a  

s i n g l e  p a r t y  t y p i c a l l y  l e d  by one man, a  t e r r o r i s t i c  p o l i c e ,  a commun- 

i c a t i o n s  monopoly, a  weapons monopoly, and a  c e n t r a l l y  d i r e c t e d  economy" 

(21) .  Franz Neumann (1957) c i t e s  f i v e  e s s e n t i a l  f a c t o r s  which a r e :  1 )  

t h e  t r ans fo rma t ion  "from a  s t a t e  based upon t h e  r u l e  of law ... t o  a  

p o l i c e  state',' 2) " t h e  t r a n s i t i o n  from t h e  d i f f u s i o n  of power i n  l i b e r a l  

s t a t e s  t o  t h e  concen t r a t i on  of power i n  t h e  t o t a l i t a r i a n  regime", 3) " the  



e x i s t e n c e  of a monopolis t ic  s t a t e  par ty" ,  4)  " the  t r a n s i t i o n  from a  p lur -  

a l i s t  t o  t o t a l i t a r i a n  s o c i a l  c o n t r o l s "  and 5) " the use of non-calculable  

v i o l e n c e  a s  a  permanent t h r e a t  a g a i n s t  t h e  i nd iv idua l "  (244-245). 

While i t  i s  deba t ab l e  whether o r  n o t  t h e s e  i n t e r r e l a t i n g  s t r u c t u r e s  

and p a t t e r n s  must coa l e sce  i n  t he  person of a  s i n g l e  l e a d e r ,  i t  i s  a  

f a c t  t h a t  such a l e a d e r  has  always been an i d e n t i f i a b l e  and c e n t r a l  

f a c t o r  i n  every h i s t o r i c a l  t o t a l i t a r i a n  s o c i e t y .  Usual ly ,  those  l e a d e r s  

have i n  f a c t  h igh ly  approximated Weber's "charismatic"  l e a d e r s h i p  type .  

To t h e i r  f o l l o w e r s ,  they p r e s e n t  an image of superhuman q u a l i t i e s  and 

i n v a r i a b l y  c a s t e  t h e i r  r o l e s  i n  t r a n s - h i s t o r i c a l  i f  no t  d i v i n e  o r  super- 

n a t u r a l  terms of r e f e r ence .  To say  t h a t  t h e i r  persona l  appea l  i s  t h e i r  

primary q u a l i t y  might be  t o  underes t imate  t h e i r  f r equen t ly  s u p e r l a t i v e  

o r g a n i z a t i o n a l  c a p a c i t i e s .  Never the less ,  t h e i r  persona l  dynamism and 

a t t r a c t i v e n e s s  i s  u s u a l l y  d i sp layed  o r  symbol ica l ly  represen ted  by t h e i r  

a c t i o n s  and pronouncements o r  a t  l e a s t  by t h e  r e p r e s e n t a t i o n s  of them, 

made by t h e i r  p ropagandis t s .  

To l e a v e  t h e  ma t t e r  of l e a d e r s h i p  a s  s o l e l y  a  f o r t u i t o u s  combination 

of a  powerful  p e r s o n a l i t y  w i t h  a  s o c i e t y  predisposed t o  h i s  l e a d e r s h i p  

would b e  a  s e r i o u s  mis taks .  A given  l e a d e r  o r  even a g iven  p e r s o n a l i t y  

type  i s  a t  t h e  very l e a s t  n o t  a  s u f f i c i e n t  cause f o r  t he  es tab l i shment  of 

any s o c i a l  o rgan iza t ion  beyond t h e  s m a l l e s t  imaginable group of z e a l o t s  

( i f ,  indeed ,  such a  band would even q u a l i f y  a s  a  s o c i a l  o rgan iza t ion ) .  

I n  any even t ,  such a  s i m p l i s t i c  r e l i a n c e  upon t h e  e x i s t e n c e  o f ,  f o r  

example, a  demagogue o r  any o t h e r  s i n g l e  p e r s o n a l i t y  o r  even combination 

of such persons i s  c l e a r l y  n o t  a  p a r t  of any s o c i o l o g i c a l l y  o r i e n t e d  

account ing .  Bowever, i t  might w e l l  be  suggested t h a t  t h e  h i s t o r i c a l l y  

i n v a r i a n t  presence of cha r i sma t i c ,  o r  a t  l e a s t  demagogic, l e a d e r s  ac ros s  

such a  wide s o c i a l  spectrum a s  i s  presen ted  through t h e  va r ious  i n s t a n c e s  



of t o t a l i t a r i a n i s m ,  s u g g e s t s  t h e  importance of t h e  l e a d e r  a s  a p r i n c i p a l  

f a c t o r  i n  t o t a l i t a r i a n i s m  and i t s  s o c i o l o g i c a l  a n a l y s i s ;  a c r i t i c a l  

f a c t o r  commonly recognized  b u t  p o s s i b l y  underemphasized i n  most s o c i o -  

l o g i c a l  i n q u i r i e s  i n t o  t h e  s u b j e c t .  

Even i f  t h e  l e a d e r  i s  n o t  t h e o r e t i c a l l y  n e c e s s a r y  t o  t h e  t o t a l i t -  

a r i a n  s o c i a l  s t r u c t u r e ,  h e  n e v e r t h e l e s s  i n d i c a t e s ,  through h i s  common 

e x i s t e n c e  and r o l e ,  what t h e  s t r u c t u r e  i s  based upon. The r o l e  o f  t h e  

t o t a l i t a r i a n  l e a d e r  i s  p r e c i s e l y  t h e  t r a d i t i o n a l  r o l e  of a l e a d e r  a s  t h e  

p r i n c i p a l  a g e n t  o f  h i s  s o c i e t y ' s  a t t e m p t  t o  c o n s i s t e n t l y  o r g a n i z e  i t s e l f .  

The d i f f e r e n c e  between t h e  t o t a l i t a r i a n  l e a d e r  and h i s  c h a r i s m a t i c  f o r e -  

b e a r s  i s  e q u a l l y  p r e c i s e l y  t h e  d i f f e r e n c e  between t h e  o r g a n i z a t i o n a l  

p r i n c i p l e s  of p r e - t o t a l i t a r i a n  and t o t a l i t a r i a n  s o c i e t i e s .  I t  h a s  

been sugges ted  t h a t  t o t a l i t a r i a n i s m  is d e f i n a b l e  i n  terms of t h e  maxim- 

i z a t i o n  of c e n t r a l  a u t h o r i t y  through t h e  l i f e  of a  s o c i e t y .  I n s o f a r  as 

o r g a n i z a t i o n  is  a t e c h n i c a l  problem, t o t a l i t a r i a n  l e a d e r s h i p  i s  f i r s t  

produced i n  a t e c h n i c a l l y  advanced s o c i e t y .  Moreover, t h e  c o n t r a d i c t o r y  

r e l a t i o n s h i p  between t o t a l i t a r i a n i s m  and supreme i n d i v i d u a l  l e a d e r s h i p  i s  

a d i r e c t  consequence of t h e  f a c t  t h a t  t h e  l e a d e r s h i p  r o l e  is i t s e l f  a 

t r a n s i t i o n a l  s t a g e  i n  t h e  'development of t o t a l i t a r i a n  o r g a n i z a t i o n .  A 

l e a d e r s h i p  p e r s o n  is  r e q u i r e d  t o  implement t h e o r e t i c a l l y  advanced organ- 

i z a t i o n a l  p r i n c i p l e s  u n t i l  t h e  moment when t h e i r  complete  r e a l i z a t i o n  c a n  

be  ach ieved  through t e c h n o l o g i c a l  ( i . e . ,  f u l l y  r a t i o n a l i z e d )  l e a d e r s h i p  

a g e n c i e s .  The t o t a l i t a r i a n  l e a d e r  may t h e r e f o r e  f i n a l l y  be a h i s t o r i c a l l y  

c o n t r a d i c t o r y  e lement ,  r a t h e r  than  a  d e f i n i t i v e  c h a r a c t e r i s t i c  of t o t a l -  

i t a r  i an i sm . 
Examination of F r i e d r i c h ' s  and B r z e z i n s k i ' s  s i x  and Neumann's f i v e  

i n t e r r e l a t i n g  f a c t o r s  d i s c l o s e s  t h e  f a c t ,  i n  o t h e r  words,  t h a t  t o t a l i t a r -  

i a n i s m  i s  n o t  t h e  o r g a n i z a t i o n  of a s o c i e t y  i n t o  a n  e f f i c i e n t ,  p r o d u c t i v e  

mechanism b u t  is  r a t h e r  t h e  i m p o s i t i o n  of t h e  p r i n c i p l e  of t o t a l  o r g a n i z -  



a t i o n ,  as such ,  on a s o c i e t y .  Th i s  d i f  f crcncc? i s  c o n s e q u e n t i a l l y  enorinous , 

a c c o u n t i n g  f o r  t h e  n e c e s s a r y  c o n c e p t u a l  s e p a r a t i o n  n o t  on ly  of t o  t a l i t a r -  

i a n i s m  and h i s t o r i c a l l y  p r i o r  forms of ty ranny  b u t  a l s o  f o r  i t s  enormous 

differences from mass c u l t u r e .  It i s  t h e  d i f f e r e n c e  between, (1) organ- 

i z i n g  i n  o r d e r  t o  more r e a d i l y  a c h i e v e  a  d e f i n a b l e  o b j e c t  and,  ( 2 )  organ-  

i z i n g  f o r  o r g a n i z a t i o n ' s  sake.  I n  t h e  f i r s t  s i t u a t i o n ,  ideo logy  and i t s  

i n p l e x e n t a t i o n  and d i s s e m i n a t i o n  remain s e p a r a t e ,  t h e  l a t t e r  be ing  c r e a t e d  

i n  o r d e r  t o  s e r v e  o r  implement t h e  i d e o l o g y .  I n  t h e  second c a s e ,  ideo- 

l o g y  and t h e  t e c h n i q u e s  f o r  i t s  maintenance become t a u t o l o g o u s .  Th is  i s  

what Arendt means when s h e  s a y s  t h a t  t h e  t o t a l i t a r i a n  sys tem o p e r a t e s  

w i t h o u t  r e f e r e n c e  t o  i t s  s o c i o - c u l t u r a l  a n t e c e d e n t s  and what N o l t e  means 

i n  s a y i n g  t h a t  f a s c i s m  i s  anti-Marxism which o p e r a t e s  a lmos t  e x a c t l y  l i k e  

(Bolshevik)  Marxism. 

The t h e o r y  t h a t  t o t a l i t a r i a n i s m  r e p r e s e n t s  t h e  t o t a l  s t r u c t u r i n g  o f  

a  s o c i e t y  i n  conformi ty  w i t h  an  o r g a n i z a t i o n a l  ideo logy  t h e r e f o r e  p o s t u l -  

a t e s  a r a d i c a l  a l t e r n a t i v e  t o  t r a d i t i o n a l  t h e o r i e s  of s o c i a l  o r g a n i z a t i o n  

and change,  whether  of a  c o n f l i c t  o r  a n  i n s t i t u t i o n a l - i n t e g r a t i o n  type .  

The t h e o r y  assumes t h a t  i n  t h e  c a s e  of advanced i n d u s t r i a l  s o c i e t y ,  t r a d -  

i t i o n a l  i n s t i t u t i o n s  and p a t t e r n s  of a c t i o n  may be r e p l a c e d  by i n s t i t u t i o n -  

a l l y  t r a n s c e n d e n t  o r g a n i z a t i o n a l  p r i n c i p l e s  as t h e  v e h i c l e  of s o c i a l i z a -  

t i o n  and of t h e  g e n e r a l  o r g a n i z a t i o n  of s o c i a l  l i f e .  I n s t i t u t i o n a l i z e d  

h a b i t s  and v a l u e s  a r e  r e p l a c e d  by a n  o v e r r i d i n g  performance p r i n c i p l e  

c h a r a c t e r i z e d  by obedience o r  o r g a n i z a t i o n a l l y  i n s p i r e d  command. 
1 

1 While t h e  i n t e r p r e t a t i o n  of t o t a l i t a r i a n i s m  a s  t h e  i n v e n t i o n  o r  i n s t a u -  
r a t i o n  of a  t o t a l  and s e l f - r e f l e x i v e  p r i n c i p l e  of s o c i a l  o r g a n i z a t i o n  
a p p e a r s  t o  be c l e a r l y  j u s t i f i e d  on t h e  b a s i s  of t h e  l i t e r a t u r e  which h a s  
been c i t e d ,  t h i s  c o n c e p t u a l  s i m p l i f i c a t i o n  must be  recognized  a s  such.  It  
wil l .  however b e  s e e n  i n  t h e  c o n t e x t  of t h i s  and t h e  p r e v i o u s  c h a p t e r  t h a t  t h e  
o r g a n i z a t i o n  of s o c i a l  power h a s  h i s t o r i c a l l y  c o n s t i t u t e d  am i r r a t i o n a l  expro- 
p r i a t i o n  of s o c i a l  a u t h o r i t y  d i r e c t e d  s o l e l y  toward i t s  own enhancement. 



It may t h e r e f o r e  b e  s a i d  t h a t  a l t h o u g h  c u l t u r a l  m a s s i f i c a t i o n  does  

n o t  presuppose t h e  f o r m a t i o n  of t o t a l i t a r i a n  r e g i m e n t a t i o n  i t  i s  never the -  

l e s s  c l e a r  t h a t  t h e  e x i s t e n c e  of b o t h  s o c i a l  forms is c o n d i t i o n e d  by a 

s i m i l a r  s e t  of socioeconomic c i rcumstances  and t h e i r  c o n s e q u e n t i a l  s o c i a l  

p s y c h o l o g i c a l  e f f e c t s .  While t o t a l i t a r i a n i s m  has  h e r e t o f o r e  evolved from 

p r e v i o u s l y  undeveloped mass economies i t  i s  a l s o  c l e a r  t h a t  t h e o r e t i c a l l y ,  

mass i n d u s t r i a l  s o c i e t y  i s  n o t  immune t o  t h e  p o s s i b i l i t y  of t o t a l i t a r i a n  

o r g a n i z a t i o n .  I t  i s ,  i n  f a c t ,  i n  t h e  extreme form of t o t a l i t a r i a n  organ-  

i z a t i o n  t h a t  t h e  t h e o r y  of s o c i a l  m a s s i f i c a t i o n  a c q u i r e s  i t s  g r e a t e s t  

c r e d i b i l i t y .  

I n  t h e  mass c u l t u r a l  s o c i e t y ,  t h e  problem remains  c e n t e r e d  on t h e  

r e c o n c i l i a t i o n  of t h e  t r a d i t i o n a l  r o l e s  of pr imary group a s s o c i a t i o n s  

and i n s t i t u t i o n s  - o r ,  a t  a minimum, t h e i r  r e s i d u e s  - w i t h  t h e  i n c r e a s i n g l y  

n o n - t r a d i t i o n a l  development o f  t h e  t e c h n i q u e s  of p r o d u c t i o n  and i t s  

a r t i f i c e s  des igned  t o  bond i t s  a l i e n a t e d  s e r v a n t s  t o  i t s e l f .  

I n  North  American s o c i o l o g y ,  pe rsons  concerned w i t h  t h e  pe rvas ive-  

n e s s  of a l i e n a t i o n  have l a r g e l y  focussed  on t h e  impact  of p r o c e s s e s  of m a s s  

communications. The c h a r a c t e r i s t i c  f e a t u r e  of t h i s  r e s e a r c h  h a s  been 

i t s  e f f o r t  t o  c l a r i f y  t h e  t e l a t i o n s h i p  between mass t e c h n i q u e s  of comrnun- 

i c a t i o n  and t h e i r  e f f e c t i v e n e s s  i n  forming mass o p i n i o n  a u d i e n c e s .  The 

q u e s t i o n  r a i s e d ,  i n  o t h e r  words ,  i s  t o  what d e g r e e  t h e  mass a u d i e n c e  h a s  

o r  h a s  n o t  assumed a  p a t t e r n  of a t t i t u d i n a l  and b e h a v i o r a l  conformi ty  t o  

t h e  i n t e r e s t s  conveyed by t h e  mass media.  

I n  t h e  f i r s t  p l a c e ,  i t  i s  a n  i n c o n t e s t a b l e  f a c t  t h a t  t h e  enormous 

c o s t s  invo lved  i n  mass media p r e s e n t a t i o n s  are borne  by s p o n s o r s h i p  

des igned  t o  pe rsuade  t h e  l a r g e s t  p o s s i b l e  group of pe rsons  t o  a c c e p t  a 

p a r t i c u l a r  commodity o r  l i f e s t y l e  which s e r v e s  t h e  producer-sponsor ' s  

i n t e r e s t s .  I n  t h e  words of P a u l  L a z a r s f e l d  and Rober t  K. Merton: 



S i n c e  t h e  mass media a r e  suppor ted  by g r e a t  b u s i n e s s  
concerns  geared  i n t o  t h e  c u r r e n t  s o c i a l  and economic sys tem,  t h e  
media c o n t r i b u t e  t o  t h e  maintenance of t h a t  system. T h i s  c o n t r i -  
b u t i o n  i s  n o t  found merely  i n  t h e  e f f e c t i v e  a d v e r t i s e m e n t  of t h e  
s p o n s o r ' s  p r o d u c t .  It a r i s e s ,  r a t h e r ,  from t h e  t y p i c a l  p r e s e n c e  
i n  magazine s t o r i e s ,  r a d i o  programs and newspaper columns of 
some element  of c o n f i r m a t i o n ,  some element  of a p p r o v a l  o f  t h e  
p r e s e n t  s t r u c t u r e  of s o c i e t y  ... 

S i n c e  o u r  commercia l ly  sponsored mass media promote a 
l a r g e l y  u n t h i n k i n g  a l l e g i a n c e  t o  our  s o c i a l  s t r u c t u r e ,  t h e y  cannot  
be  r e l i e d  upon t o  work f o r  changes ,  even minor changes ,  i n  t h a t  
s t r u c t u r e  ... S o c i a l  o b j e c t i v e s  a r e  c o n s i s t e n t l y  s u r r e n d e r e d  by 
t h e  commercialized media when t h e y  c l a s h  w i t h  economic g a i n s  
(quoted i n  Smdman, Rubin and Sachsman, 1972 :  323).  

To what e x t e n t  d o e s  t h e  mass media a u d i e n c e  assume t h e  r o l e  of 

mere r e c e i v e r  and d i r e c t  r esponder  t o  t h e  message? By t h e  n a t u r e  of 

i t s  own i n t e r e s t s  which correspond t o  i t s  methods of p r o d u c t i o n  and 

d i s t r i b u t i o n ,  mass media communications shou ld  be  a  key i n s t r u m e n t  i n  

any m o b i l i z a t i o n  of a p l u r a l i t y  of o p i n i o n  and p u b l i c  b e h a v i o r  i n t o  a 

u n i f i e d ,  media c e n t e r e d  mass p u b l i c .  

The n e g a t i v e  i m p l i c a t i o n s  of any such  o b s e r v a b l e  t e n d e n c i e s  a r e  

c l e a r .  Conversely ,  because  of i t s  c e n t r a l  and p e r v a s i v e  r o l e  i n  t h e  

l i f e  of advanced i n d u s t r i a l  s o c i e t y ,  an  e n t i r e l y  d i f f e r e n t  e v a l u a t i o n  

would b e  i n d i c a t e d  i f  c l e a v a g e s ,  p z r t i c u l a r l y  i n  t h e  form of p e r s o n a l l y  

o r i e n t e d  a s s o c i a t i o n s  may b e  i d e n t i f i e d  as s i g n i f i c a n t l y  a f f e c t i n g  t h e  

i n f l u e n c e  of mass communications.  I n  f a c t ,  j u s t  such  e v i d e n c e ,  d e r i v e d  

from e m p i r i c a l  r e s e a r c h  i n t o  t h e  i n f l u e n c e  of t h e  mass media,  h a s  

s t i m u l a t e d  s e v e r e  c r i t i c i s m  n o t  o n l y  of c l a s s i f y i n g  mass communications 

as a n e c e s s a r y  and s u f f i c i e n t  i n s t r u m e n t  of mass s o c i a l i z a t i o n ,  b u t  

a l s o  of t h e  i d e n t i f i c a t i o n  of mass c u l t u r e  w i t h  i n d u s t r i a l i s m ,  & 

g e n e r i s  . 

Bramson c i t e s  t h r e e  s p e c i f i c  e lements  of t h e  t h e o r y  of mass s o c i e t y  

t h a t  have been c h a l l e n g e d  by communications r e s e a r c h .  They a r e  t h a t :  



1. Modern mass s o c i e t y  h a s  r e s u l t e d  i n  a breakdown of t h e  
pr imary g roups ,  s o  t h a t  i n f o r m a l  communications p l a y  a  r e l a t i v e -  
l y  minor r o l e  i n  t h e  r e c e p t i o n  of t h e  m a s s  media.  2 .  The 
a u d i e n c e  f o r  mass communication i s  a n  atomized one ,  c o n s i s t i n g  of 
i n d i v i d u a l s  from d i f f e r e n t  backgrounds who are u p r o o t e d ,  i s o l a t e d ,  
anonymous and de tached .  3 .  The m a s s  media themselves  a r e  omni- 
p o t e n t ;  they  can i n f l u e n c e  a t t i t u d e s  and b e h a v i o r  a t  w i l l ,  and 
whoever c o n t r o l s  t h e  mass media can m a n i p u l a t e  t h e  i s o l a t e d  
i n d i v i d u a l s  i n  t h e  mass w i t h  c o n s i d e r a b l e  e a s e  (1961: 99-100). 

Bramson t r a c e s  t h e  North American c r i t i q u e  of mass s o c i e t y  t h e o r y  

t o  t h e  r e s e a r c h  conducted by L a z a r s f e l d  and h i s  a s s o c i a t e s  on t h e  media 

i n f l u e n c e  on v o t i n g  b e h a v i o r  i n  t h e  1940 American p r e s i d e n t i a l  campaign. 

The c l a s s i c  s t u d y ,  p u b l i s h e d  a s ,  The P e o p l e ' s  Choice,  i n d i c a t e d  t h a t  

r a t h e r  t h a n  f o l l o w i n g  t h e  d i r e c t i o n  of media communications,  v o t i n g  

behav ior  t e n d s  t o  f o l l o w  t h e  l e a d e r s h i p  p a t t e r n s  of p e r s o n a l  a s s o c i a t i o n .  

I n  f a c t ,  f a m i l y  membership was d i s c o v e r e d  t o  be t h e  pr imary i n f l u e n c e r  

of o p i n i o n  i n s o f a r  as f a m i l y  members rended t o  v o t e  a l i k e .  Fur thermore,  

o p i n i o n  l e a d e r s  tended t o  form t h e i r  o p i n i o n s  e a r l y  and i t  was t h e i r  

i n f l u e n c e  a t  t h e  l e v e l  of p e r s o n a l  a s s o c i a t i o n  t h a t  produced changes i n  

t h e  v o t i n g  i n t e n t i o n s  of t h o s e  whose o p i n i o n s  were  changed d u r i n g  t h e  

' c o u r s e  of t h e  campaign. I n  o t h e r  words ,  t h e  c o n t e n t  of t h e  media is  

f i l t e r e d  th rough  p e r s o n a l  communications networks  which m e d i a t e  between 
1 

t h e  c o n t e n t  of t h e  message and t h e  r e s p o n s e  of t h e  aud ience .  I n  

Bramson's words: 

Thus t h e  s m a l l  group was viewed as i n t e r v e n i n g  between t h e  
mass media and t h e  i n d i v i d u a l - i n - t h e  mass, modifying t h e  e f f e c t s  
of t h e  fo rmer ,  American s o c i o l o g i s t s  became s e n s i t i z e d  t o  t h e  
s o c i a l  c o n t e x t  of communications b e h a v i o r ,  whereas b e f o r e  t h e  
f o r m u l a t i o n  of Park ,  Blumer and Wir th  had r e t a i n e d  e lements  of 
t h e  European t h e o r y  of mass s o c i e t y ,  by t h e i r  i n s i s t e n c e  on 
t h e  i s o l a t i o n ,  anonymity and detachment of t h e  i n d i v i d u a l ,  t h e  
l a c k  of s o c i a l  c o n t e x t ,  and t h e  breakdown of t h e  pr imary g roups ,  
as w e l l  a s  t h e  power of t h e  mass media i n  molding o p i n i o n  
(1961 : 100-101). 

The message may b e  u n i v e r s a l  b u t  t h e  message is  - perhaps ,  c o n s e q u e n t i a l l y  - 



u n i v e r s a l l y  amorphous. 

What h a s  fol lowed From such  rudimentary  o b s e r v a t i o n s  might  b e  

g e n e r a l l y  d e s c r i b e d  a s  a s o c i o l o g y  of i n f o r m a l ,  p e r s o n a l  a s s o c i a t i o n  

and i n t e r p e r s o n a l  i n f l u e n c e .  The i n f l u e n c e  of t h e s e  s t u d i e s  of i n -  

fo rmal  s t a t u s  and power r e l a t i o n s h i p s  b e s i d e  and w i t h i n  t h e  fo rmal  

s t r u c t u r a l  m i l i e u  of community o r g a n i z a t i o n s  and l a r g e r ,  p o l i t i c a l  and 

economic b u r e a u c r a c i e s ,  h a s  been enormous. So f a r  a s  t h i s  t h e s i s  is  

concerned ,  they  have l e d  t o  s e r i o u s ,  e m p i r i c a l l y  o r i e n t e d  q u e s t i o n i n g s  

of t h e  v a l i d i t y  of any assumed e q u a t i o n  of s o c i o - c u l t u r a l  m a s s i f i c a t i o n  

w i t h  i n d u s t r i a l i s m .  The key i n g r e d i e n t  of t h i s  r e j e c t i o n  h a s ,  however, 

n o t  been based upon c i t a t i o n  of such  c o n t r a r y  e v i d e n c e  a g a i n s t  t h e  

c l a i m s  of mass c u l t u r e  t h e o r y ,  a l t h o u g h  such  e m p i r i c a l  d a t a  i s  o f f e r e d  

as supposed ly  p r o v i d i n g  such  a c h a l l e n g e .  I n  f a c t ,  as h a s  a l r e a d y  

been i n d i c a t e d ,  such  e v i d e n c e  of a r u p t u r e  between mass i n s t i t u t i o n s  

and t h e  l i v e s  of t h e i r  r e s p o n d e n t s ,  e s t a b l i s h e s  s o l i d  e m p i r i c a l  j u s t -  

i f  i c a t i o n  f o r  a s s e r t i n g  t h a t  a l i e n a t i o n  ac t ; a l ly  i s  t h e  c e n t r a l  problem 

of mass i n d u s t r i a l  l i f e .  The c o n t i n u i n g  v i a b i l i t y  of t r a d i t i o n a l  

p a t t e r n s  of a s s o c i a t i o n  w i t h i n  a  s t r u c t u r a l l y  a n t a g o n i s t i c  mechanism of 

p r o d u c t i o n  g e n e r a t e s  a l i e n a t i o n  and c o n f l i c t  whose r e s o l u t i o n  should 

be expec ted  t o  be de te rmined  by t h e  i n t e r e s t s  of t h e  s t r o n g e r  p a r t y .  

The r e a l  q u e s t i o n  i s ,  t h e r e f o r e ,  n o t  t h e  meaning of a l i e n a t i o n  

o r  i t s  p l a c e  i n  i n d u s t r i a l i s m  b u t  r a t h e r  i t  is: What a r e  t h e  s o u r c e s ,  

p u r p o s e s ,  l i m i t s  and consequences of s o c i a l  power and who w i e l d s  i t ?  

C e r t a i n l y ,  nobody would deny t h a t  power and p r o d u c t i v e  w e a l t h  a r e  

c l o s e l y  a s s o c i a t e d .  Probably  f e w  would deny t h a t ,  i n  t h e  a g g r e g a t e ,  

economic w e a l t h  i s  g e n e r a l l y  e q u a t a b l e  w i t h  t h e  b a l a n c e  o r  preponderance 

of s o c i o - p o l i t i c a l  power. The dilemma, such  a s  i t  i s ,  i s  t h e r e f o r e  

n o t  even invo lved  w i t h  whcre power l i e s  s o  much a s  i t  i s  concerned w i t h  



d e f i n i n g  t h e  sou rces ,  l i m i t s ,  goa l s  and consequences of power. Given 

t h e  co inc idence  between power and weal th ,  and l eav ing  a s i d e  t h e  probably 

i n s o l u b l e  a s  w e l l  a s  doub t fu l ly  meaningful ques t i on  of t h e i r  r e l a t i v e  

primacy, t h e  problem i s  t h e r e f o r e  t o  determine t h e  i n t e r e s t s  behind t h e  

e x e r c i s e  of power, i nc lud ing  t h e i r  r e l a t i v e  p l u r a l i t y  o r  s i n g u l a r i t y .  

I n  The Power E l i t e ,  M i l l s  (1956) he ld  t h a t  i n  t h e  United S t a t e s  

power i s  possessed by a  c o a l i t i o n  of economic and p o l i t i c a l  and, more 

r e c e n t l y ,  m i l i t a r y  i n t e r e s t s .  This  c o a l i t i o n  i n  c e r t a i n  r e s p e c t s  

r e p r e s e n t s  a  p l u r a l i s t i c  d e c e n t r a l i z a t i o n  of family-centred proper ty  

i n t e r e s t s .  On t h e  o t h e r  hand, a s  i t  has  i n  f a c t  been c o n s t i t u t e d ,  t h e  

o r i g i n a l l y  narrow, property-based power of t h e  economic e l i t e  ha s  been 

t ransformed i n t o  a  much broader  and consequent ly  more pe rvas ive  and f i r m l y  

en t renched  combination of economic, p o l i t i c a l  and t e c h n i c a l  power and 

s k i l l .  Though "The American government i s  n o t ,  i n  any s imple way nor  

a s  a  s t r u c t u r a l  f a c t ,  a committee of ' t h e  r u l i n g  c lass" '  (170) t h e  

message i s  c l e a r :  Power i n  America i s  he ld  by a  very  few persons  whose 

i n t e r t w i n e d  i n t e r e s t s  determine t h e  choices  and c h a r a c t e r  of t h e  l i f e  

enjoyed and s u f f e r e d  by t h e  overwhelming m a j o r i t y  of persons who may, more 

o r  less s u c c e s s f u l l y ,  a ch i eve  s t a t u s  and p r i v i l e g e  w i t h i n  t h e  s t r u c t u r e  

determined by those  e l i t e  i n t e r e s t s .  Accordingly, " the  i d e a  of t h e  

community of pub l i c s  i s  no t  a  d e s c r i p t i o n  of f a c t ,  b u t  an a s s e r t i o n  of 

an  i d e a l ,  an a s s e r t i o n  of a  l e g i t i m a t i o n  masquerading ... a s  f a c t "  (300).  

M i l l s  (1956) s p e c i f i e d  t h a t  wh i l e  t h e  United S t a t e s  is  n o t  a 

community of p u b l i c s ,  n e i t h e r  i s  i t  "a l t oge the r  a  mass soc i e ty"  (302).  

According t o  h i s  a n a l y s i s ,  

The pub l i c  and t h e  mass may be most r e a d i l y  d i s t i ngu i shed  
by t h e i r  dominant modes of communication: i n  a  community of 
p u b l i c s ,  d i s c u s s i o n  is  t h e  ascendant  means of communication, 
and t h e  mass media, i f  they e x i s t ,  simply en l a rge  and animate 



d i s c u s s i o n ,  l i n k i n g  one pr imary p u b l i c  w i t h  t h e  d i s c u s s i o n s  o f  
a n o t h e r .  I n  a mass s o c i e t y ,  t h e  dominant t y p e  of communication 
i s  t h e  fo rmal  media ,  and t h e  p u b l i c s  become mere media marke t s :  
a l l  t h o s e  exposed t o  t h e  c o n t e n t s  of g i v e n  mass media (1956: 304) .  

I n  a n  e a r l i e r  e s s a y ,  M i l l s  (1963) r e f l e c t i n g  on t h e  s o u r c e s ,  s t r u c -  

t u r e  and e f f e c t  of p e r s o n a l  communications a g a i n s t  t h e  i n f l u e n c e  of t h e  

mass media ,  r e f e r s  t o  t h e  " d r i f t "  p o t e n t i a l  of modern s o c i e t y  i n t o  a  

11 mass - l ike  set of performances"  (1963: 585). Again,  i n  The Power E l i t e  

h e  s a y s ,  "The i n s t i t u t i o n a l  t r e n d s  t h a t  make f o r  a  s o c i e t y  of masses a r e  

t o  a c o n s i d e r a b l e  e x t e n t  a m a t t e r  of impersona l  d r i f t . . . "  (1956: 310) .  

T h i s  i d e a  of u n i n t e n t i o n a l ,  impersona l  d r i f t ,  p r o v i d e s  a n  i m p o r t a n t  

i n s i g h t  i n t o  t h e  r i s e  of c e n t r a l l y  o r g a n i z e d ,  mass power and mass r e s p o n s e  

i n  t h e  m i l i e u  of m u l t i f o r m  p u b l i c  i n t e r e s t s  and e x p r e s s i o n s .  By t h i s  

s i m p l e  c o n c e p t u a l  d e v i c e ,  Mills i s  s u g g e s t i n g  a way o u t  of t h e  e i t h e r / o r  

dilemma of p u b l i c  v e r s u s  e l i t e  i n t e r e s t s .  

M i l l s  c l e a r l y  r e c o g n i z e s  b o t h  t h e  fundamental  power and t h e  mot iva t -  

i o n a l  r a t i o n a l e  of monopoly c a p i t a l .  However, h e  a l s o  admi t s  t o  t h e  

f a c t  of t h e  a p p a r e n t  r e s i d u a l  power o r  s t a y i n g  c a p a c i t y  of t h e  amorphous 

p u b l i c .  The s o l u t i o n  t o  t h e  problem f o r  him, f u r t h e r m o r e ,  a v o i d s  p r e d i -  

c a t i o n  upon an  a b s o l u t e  d g t e r m i n a t i o n  of t h e  r e l a t i v e  s t r e n g t h  of mass 

p r o d u c t i v e  i n t e r e s t s  a g a i n s t  t r a d i t i o n a l  p o l i t i c a l  and persona l -assoc ia -  

t i v e  i n t e r e s t s .  R a t h e r ,  r e c o g n i z i n g  t h e  i n c r e a s i n g  monopol iza t ion  and 

c e n t r a l  o r g a n i z a t i o n  of economic, p o l i t i c a l  (and m i l i t a r y )  power and 

f u r t h e r  r e c o g n i z i n g  t h e  i n c r e a s i n g  conformi ty  of p u b l i c  r e s p o n s e  t o  t h e  

demands of t h o s e  i n d u s t r i a l  e l i t e  i n t e r e s t s ,  h e  s u g g e s t s  a s t r a i g h t f o r w a r d  

i n t e r p r e t a t i o n .  It is  n o t  t h a t  t h e  l i b e r a l  c o n c e p t i o n  of t h e  community 

of p u b l i c s  i s  t h e o r e t i c a l l y  f a u l t y .  Although f o r  M i l l s  t h e  p u b l i c  of 

c l a s s i c  d e m o c r a t i c  t h e o r y  i s  l i t t l e  more t h a n  a c o n c e p t u a l  f r a u d  des igned  

t o  j u s t i f y  t h e  real workings  of power, h e  r e c o g n i z e s  t h a t  t h e  v o i c e  of 



t h e  p u b l i c  t r a d i t i o n a l l y  h a s  s u b s t a n t i a l l y  i n f l u e n c e d  t h e  p r o g r e s s  of t h o s e  

p o l i t i c a l - e c o n o m i c  f o r c e s .  The ev idence  of t h e  r o l e  of p e r s o n a l  a s s o c i a -  

t i o n s  i n  r e i n t e r p r e t i n g  and r e d i r e c t i n g  t h e  i n t e n t i o n a l  impact  of t h e  mass 

media i s  p r e c i s e l y  a  c a s e  i n  p o i n t .  

F i n a l l y ,  however, i n  ~ i l l s '  view t h e  o b j e c t i v e  f a c t  of t h e  i n c r e a s i n g l y  

mass c h a r a c t e r  of s o c i a l  i n s t i t u t i o n s  and p e r s o n a l  b e h a v i o r  is t h e  r e s u l t  

of t h e  i n c r e a s i n g  s o p h i s t i c a t i o n  and impact  of mass p r o d u c t i v e  economic 

i n t e r e s t s ,  a l o n g  w i t h  t h e  d i s s o l u t i o n  of t h e  i n f l u e n c e  of t r a d i t i o n a l  

i n s t i t u t i o n s  and a s s o c i a t i o n s .  It i s  n o t  a , s i m p l e  cause-and-effect  

r e l a t i o n s h i p  of t h e o r e t i c a l l y  g r e a t e r  power a s s e r t i n g  i t s  s t r e n g t h  a g a i n s t  

i n f e r i o r  power. R a t h e r ,  t h e  unorganized and d i s h e a r t e n e d  p u b l i c  i s  found 

by M i l l s  t o  b e  d r i f t i n g  b e f o r e  t h e  advancing t-ide of o r g a n i z e d  i n d u s t r i a ;  

i n t e r e s t .  It i s  t h e  i n e v i t a b l e  end of t h e  l o n g  p r o c e s s  of a l i e n a t i o n ,  

a s  p r e v i o u s l y  d e s c r i b e d .  I n  ~ i l l s '  words ,  

. . . given  a l l  t h e  mass communications t h a t  do n o t  t r u l y  
communicate; g i v e n  a l l  t h e  m e t r o p o l i t a n  s e g r e g a t i o n  t h a t  i s  
n o t  community ; g i v e n  t h e  absence  of v o l u n t a r y  a s s o c i a t i o n s  t h a t  
r e a l l y  connect  t h e  p u b l i c  a t  l a r g e  w i t h  t h e  c e n t e r s  of power - 
what i s  happening i s  t h e  d e c l i n e  of a  s e t  of p u b l i c s  t h a t  i s  
s o v e r e i g n  o n l y  i n  t h e  most fo rmal  and r h e t o r i c a l  s e n s e .  More- 
o v e r ,  i n  many c o u n t r i e s  and remnants of such p u b l i c s  a s  remain 
a r e  b e i n g  f r i g h t e n e d  o u t  of e x i s t e n c e .  They l o s e  t h e i r  w i l l  
f o r  r a t i o n a l l y  c o n s i d e r e d  d e c i s i o n  and a c t i o n ;  they l o s e  t h e i r  
s e n s e  of p o l i t i c a l  be long ing  because  t h e y  do n o t  be long ;  they  
l o s e  t h e i r  p o l i t i c a l  w i l l  because  t h e y  s e e  no way t o  r e a l i z e  i t  
(1956: 3 2 4 ) .  

Who would s e r i o u s l y  a rgue  t h e  p o i n t  t h a t  such  a s t a t e  of a f f a i r s  

is  t h e  p r i c e  which shou ld  be  expec ted  t o  b e  w i l l i n g l y  p a i d  by 

i n d i v i d u a l  i n t e r e s t s  i n  r e t u r n  f o r  t h e  m a t e r i a l  a f f l u e n c e  o f f e r e d  by 

mass commercial i n t e r e s t s  and t h e i r  m i l i t a r y - p o l i t i c a l  a d j u n c t s ?  It i s ,  

a f t e r  a l l ,  no l o n g e r  a  c o n t e s t  between p r i v a t i z e d  and s o c i a l  i n t e r e s t  

b u t  on ly  a m a t t e r  of i n d i v i d u a l  concern f o r  s u c c e s s  i n  t h e  m a r k e t p l a c e .  



The c u l t u r a l  and pe r sona l  e f f e c t s  of t h i s  s i t u a t i o n  are clear enough 

t h a t  they ha rd ly  warrant  e l abo ra t i on .  The e s s e n t i a l . p o i n t  t o  be  is 

t h a t  no ma t t e r  how well-integrated t h e  p r e s e n t  s o c i a l  system may be, this 

presen t  t e chno log ica l ly  r a t i o n a l i z e d  cohesiveness  i s  no t  comparable t o  

t h e  s o c i o - c u l t u r a l  i n t e g r a t i o n  which has  h i s t o r i c a l l y  c o n s t i t u t e d  t h e  

b a s i s  f o r  se l f -unders tanding  and s o c i a l  commitnent. Cu l tu re ,  a s  an  

a c c r e t i o n  of enduring,  common unders tandings  and e x p e c t a t i o n s  b u i l t  upon 

co l l ec t i ve ly - sha red  exper iences ,  r e c o l l e c t i o n s  and ep i s t emolog ie s ,  i s  f a s t  

becoming anathema i n  a  world of r ap id  change i n  t h e  un inh ib i t ed  p u r s u i t  

of t e chno log ica l  i nc rease .  The community of r a t i o n a l  r e l a t i o n s h i p s  and 

s e c u r e  e x i s t e n c e  i s  n o t  n e c e s s a r i l y  being f r i g h t e n e d  out  of e x i s t e n c e  s o  

much a s  i t  i s  simply a t  a l o s s  i n  main ta in ing  o r  i n s t i t u t i n g ,  on a  new 

b a s i s ,  t h e  c o l l e c t i v e  consciousness  upon which such a  community i s  

n e c e s s a r i l y  based. 



Chapter I V  

CON CLUS I O N  

Mass Cu l tu re  Theory a s  Addressed by 

C r i t i c a l  and C o l l e c t i v e  Behavior Theory 

The macro-sociological  and h i s t o r i c a l  theory  of t h e  F rank fu r t  

I n s t i t u t e  on t h e  problem of mass i n d u s t r i a l  s o c i e t y  e s t a b l i s h e s  a  

comprehensive b a s i s  f o r  t he  i n t e r p r e t a t i o n  of t h e  i s s u e s  addressed by 

C o l l e c t i v e  Behavior theory.  Because of t h e  r a d i c a l  d i f f e r e n c e s  i n  

t he  o r i e n t a t i o n  of C r i t i c a l  theory and C o l l e c t i v e  Behavior theory ,  t h i s  

p o s s i b i l i t y  has  gene ra l l y  been overlooked o r  d i s regarded .  

A s  a r t i c u l a t e d  by C r i t i c a l  theory ,  t h e  fundamental s o c i a l  problem 

posed by i n d u s t r i a l  s o c i e t y  i s  t h a t  of t h e  d iminut ion  of c u l t u r e  t o  

t he  s i n g l e  exper ience  of mass product ion  and consumption. I t  i s  t h a t  

which i s  a s s i m i l a b l e  by a l l  p a r t i e s  and which j u s t i f i e s  i t s e l f  by 

defending t h e  es tab l i shment  from t h e  a s s a u l t  of i d e a s  and a c t i v i t y  which 

would cha l l enge  i t s  pe rpe tua t ion .  

Emphasizing the  h i s t o r i c a l  n a t u r e  of s o c i a l  power and t h e  va r ious  



h i s t o r i c a l l y  c o n s t i t u t e d  dev ices  of i t s  defense ,  C r i t i c a l  theory advances 

t h e  i d e a  t h a t  the  p re sen t  c u l t u r a l  problem i s  cente red  on t h e  i n d i v i d u a l ' s  

a t t empt  t o  c o n s t r u c t  a  non-pr iva t ized ,  s o c i a l  b u t  pe r sona l ly  meaningful 

and d e f e n s i b l e  l i f e .  I f  p r ev ious ly  t h e  problem of l i f e  was measured i n  

terms of s o c i a l  de fense  a g a i n s t  t h e  t h r e a t  of n a t u r e ,  now i t  must be 

understood i n  terms of t h e  defense  of organismic n a t u r e  a g a i n s t  s o c i e t y .  

As was suggested i n  t h e  prev ious  chap te r ,  w i t h  r e f e r e n c e - t o  t h e  narrowing 

spectrum of pe rmis s ib l e  c u l t u r a l  p l ay  w i t h  t h e  n a t u r a l  environment,  t h i s  

i s  n e i t h e r  a b s t r a c t  nor  immater ia l .  I n  t h e  words of The F rank fu r t  

I n s t i t u t e  (1973: 94-95): 

The c h a o t i c  and f r i g h t e n i n g  a s p e c t  of t h e  contemporary 
t echno log ica l  c i v i l i z a t i o n  has  i t s  o r i g i n  n e i t h e r  i n  t h e  
concept of c i v i l i z a t i o n  nor  i n  t h e  technology a s  such, b u t  
r a t h e r  i n  t h e  f a c t  t h a t  technology has  assumed a  s p e c i f i c  
s t r u c t u r e  aod p o s i t i o n  i n  modern s o c i e t y ,  which s t a n d s  i n  a 
h igh ly  d i s r u p t e d  r e l a t i o n s h i p  t o  t h e  needs of human be ings .  
It i s  n o t  t h e  r a t i o n a l i z a t i o n  of t h e  world which i s  t o  blame 
f o r  t h e  e v i l ,  b u t  t h e  i r r a t i o n a l i t y  of t h i s  r a t i o n a l i z a t i o n .  ... The economic i n s a n i t y ,  which i s  interwoven i n t o  the  
technology,  i s  what t h r e a t e n s  t h e  s p i r i t  and today even t h e  
m a t e r i a l  s u r v i v a l  of mankind, and n o t  t e chno log ica l  p rogress  
i t s e l f  . 

The I n s t i t u t e  d e f i n e s  t h e  e x i s t e n c e  of and t h e  r o l e  of t h e  mass, 
* 

as such ,  p r i m a r i l y  i n  p o s i t i v e  terms.  I n s o f a r  a s  t h e  mass, f o r  example, 

i s  t h e  p o i n t  of r e f e r e n c e  i n  t h e  i n d i v i d u a l ' s  immediate s o c i a l  exper ience ,  

i t s  e x i s t e n c e  has  been t h e  h i s t o r i c a l  c o n d i t i o n  f o r  t h e  development of 

language,  morals  and i n t e l l e c t u a l  c r e a t i o n s  (The F rank fu r t  I n s t i t u t e ,  

1973: 79 ) .  However, t h e  c h a r a c t e r  and q u a l i t y  of a p a r t i c u l a r  mass 

grouping i s  s u b j e c t  t o  t h e  consequences of t h e  manipulat ion of i t s  

members a s  i n d i v i d u a l s  whose conduct ,  as group members, achieves e x t r a -  

i n d i v i d u a l  s i g n i f i c a n c e  and power. "The mass phenomena do n o t  a r i s e  due 

t o  en igma t i c  q u a l i t i e s  of t h e  mass a s  such,  b u t  due t o  psychologica l  

p roces se s  which t ake  p l a c e  w i t h i n  every i n d i v i d u a l  who i s  p a r t  of t h e  



mass" (The Frankfur t  I n s t i t u t e ,  1973: 7 9 ) .  On t h e  o t h e r  hand, t h e  

i n d i v i d u a l ' s  q u a l i t i e s  become subsumed i n  t h e  mass exper ience  which, 

aga in ,  i s  an immediate r e f e rence  po in t  and t h e  agency of h i s  s o c i a l  

exper ience .  As a  consequence, t h e  i n d i v i d u a l s  comprising the  mass 

e f f e c t  even tua l  mass r ead ines s  o r  p r e d i s p o s i t i o n  f o r  a u t h o r i t y  s t r u c t u r e s ,  

i nc lud ing  the  p a r t i c u l a r  r e l a t i o n s h i p  between fo l lowers  and l e a d e r s .  

I n  r e t u r n ,  t h e  l i f e  of t h e  i n d i v i d u a l  becomes i n c r e a s i n g l y  circumscribed 

by t h i s  s o c i a l  process .  

A s  may be seen  a t  t h i s  p o i n t ,  t h e  problem t h a t  C r i t i c a l  theory  has 

exposed i s  t h e  a p p l i c a t i o n  of t echno log ica l ly  r a t i o n a l  symbols t o  a  

primary agency of i n t e r a c t i o n :  t he  mass. Moreover, t h e  t echno log ica l  

development of mass c u l t u r e  t h r e a t e n s ,  because of i ts  consequent ly in-  

creased e f f i c i e n c y  and expansiveness ,  t o  overwhelm o t h e r  condui t s  of 

pe r sona l ly  o r i e n t e d ,  t r a d i t i o n a l  i n s t i t u t i o n s  of c u l t u r a l  power and 

s e c u r i t y .  

Wri t ing  from a  d i f f e r e n t  t r a d i t i o n  and l o c a l e ,  Blumer addresses  

some of t h e  same i s s u e s .  Blumer i s  adamant about  t he  a s s o c i a t i o n  between 

modern i n d u s t r i a l  s o c i e t y  and t h e  i n c r e a s i n g  atrophy of s o c i a l  defense  

mechanisms a g a i n s t  mass mql ipula t ion .  H e  t akes  t h i s  a s s o c i a t i o n ,  d e f i n e s  

t h e  f e a t u r e s  of t he  mass and of mass behavior  and i s o l a t e s  and d e s c r i b e s  

the  s p e c i f i c  types of i n f l u e n c e  and response which occur between t h e  mass 

and t h e  ins t ruments  of mass manipulat ion.  

Blumer (1955) d e f i n e s  t h e  mass a s  a c o l l e c t i v e  grouping which 

forms and a c t s  spontaneously i n  t h e  manner of a  crowd b u t  which i s  

d i s t i n g u i s h e d  from t h e  l a t t e r  according t o  f o u r  s p e c i f i c  c h a r a c t e r i s t i c s  

i n  i t s  c o n s t i t u t i o n .  The f i r s t  c h a r a c t e r i s t i c  of t h e  mass i s  t h a t  i t  i s  

composed of a  s o c i a l l y  amorphous membership, inc luding  "people of d i f f e r -  

e n t  c l a s s  p o s i t i o n ,  of d i f f e r e n t  voca t ion ,  of d i f f e r e n t  c u l t u r a l  



a t t a i n m e n t ,  and of d i f f e r e n t  weal th" (185).  Secondly, the  mass "is 

composed of anonymous i n d i v i d u a l s t t  (186) who do not  recognize themselves 

o r  one another  a s  c o n s t i t u t i n g  p a r t  of t he  mass o r g a n i z a t i o n  o r  en ter -  

p r i s e .  Th i rd ly ,  t h e  mass c o l l e c t i v i t y  i s  cha rac t e r i zed  by i t s  non- 

i n t e r a c t i o n  between i t s  members who " a r e  u s u a l l y  phys i ca l ly  separa ted  

from one ano the r ,  and, being anonymous, do no t  have the  oppor tuni ty  t o  

m i l l  a s  do t h e  members of t h e  crowd" (186).  The f o u r t h  and f i n a l  

c h a r a c t e r i s t i c  fo l lows  from the  f i r s t  t h r e e ,  p a r t i c u l a r l y  t he  second 

and t h i r d .  It i s  t h e  f a c t  of t h e  very l o o s e  o rgan iza t ion  of t h e  mass 

and i t s  consequent ia l  i n a b i l i t y  " to  a c t  wi th  the  concertedness  o r  u n i t y  

t h a t  marks the  crowd" (186).  

Blumer (1955) contends t h a t  i t  i s  a  ma t t e r  of h i s t o r i c a l  f a c t  t h a t ,  

"Under cond i t i ons  of modern urban and i n d u s t r i a l  l i f e ,  mass behavior has  

emerged i n  i n c r e a s i n g  magnitude and importance" (187) . He s e e s  t h i s  

s i t u a t i o n  a s  a  d i r e c t  consequence of t h e  same precondi t ion ing  f a c t o r s  

which t h e  C r i t i c a l  t h e o r i s t s  have i d e n t i f i e d :  t h e  detachment of t h e  

i n d i v i d u a l  from t r a d i t i o n a l ,  l o c a l  c u l t u r e s  and a s s o c i a t i o n s .  Moreover, 

l i k e  t h e  C r i t i c a l  t h e o r i s t s ,  Blumer s e e s  t h e  detachment from s t a b l e  group 

l i f e  as a f f e c t i n g  the  behavior  of t he  i n d i v i d u a l  i n  such a  way t h a t  t he  

p u r s u i t  of s o c i a l  i n t e r e s t  i s  undermined i n s o f a r  a s  each i n d i v i d u a l  i s  

reduced t o  a c t i n g  s o l e l y  out  of regard  f o r  personal  s u r v i v a l  ( c f .  1955: 

186-188). Only a s  a  member of t h e  mass does t h e  i n d i v i d u a l  achieve  a  

common i n t e r e s t  and s i m i l a r i t y  t o  o the r  persons and t h i s  i d e n t i t y  is  

d i r e c t e d  p r imar i ly  through t h e  blandishments of mass a d v e r t i s i n g ,  s a l e s  

and purchase.  

~ m e l s e r ' s  (1963) d e f i n i t i o n  of c o l l e c t i v e  behavior is  more l i m i t i n g  

than ~ l u m e r ' s  (and Turne r ' s  and K i l l i a n ' s )  i n s o f a r  a s  he de f ines  i t  a s  

a c t i v i t y  organized around some gene ra l i zed  b e l i e f  and respondent t o  some 



s t r e s s - induc ing  s i t u a t i o n  f o r  which no agency of s o c i a l  r e g u l a t i o n  p re sen t s  

i t s e l f  a s  a  s a t i s f a c t o r y  guide ( c f .  Smelser ,  1963: 47-54). Moreover, 

Smelser does n o t  address  t he  i s s u e  of t h e  r e l a t i o n s h i p  between c o l l e c t i v e  

and mass behavior .  H i s  i n t e r p r e t a t i o n  does ,  however, c l e a r l y  l eave  room 

f o r  t he  i n c l u s i o n  of mass behavior  w i t h i n  t h e  g e n e r a l  ca tegory  of c o l l e c t -  

i v e  behavior ,  t o  t h e  e x t e n t  t h a t  t h e  former may e x h i b i t  anxious a t t i t u d e s  

and o rgan ize  and mobi l ize  around i n s t i t u t i o n a l l y  unmanaged b e l i e f s .  

A l t e r n a t i v e l y ,  t h e  C o l l e c t i v e  Behavior t h e o r i s t s  q u i t e  c l e a r l y  d i f f e r  

from t h e  F rank fu r t  t h e o r i s t s '  op in ion  t h a t  t h e  t r a d i t i o n a l  i n s t i t u t i o n s  

which s o c i a l i z e  t h e  i n d i v i d u a l  and provide  him w i t h  a  s ense  of meaning and 

s e c u r i t y  have themselves l o s t  t h e i r  c r e d i b i l i t y  a s  independent  f o r c e s ,  

t hus  c o n t r i b u t i n g  t o  t h e  s u c c e s s f u l  rise of t h e  agenc ies  of mass manipu- 

l a t i o n .  Rather ,  they  view t h e  rise of mass behavior  a s  a  r e s u l t  of 

i n d u s t r i a l  f o r c e s  and technologies  such a s ,  "Migrat ion,  changes of 

r e s idence ,  - /;ass communications a n q  educat ion" which t e a r  people  away 

from t h e i r  t r a d i t i o n a l  s e t t i n g s  (Blumer, 1955: 187).  

A second and equa l ly  important  d i f f e r e n c e  i n  t h e i r  r e s p e c t i v e  analy- 

s e s  i s  t h a t  i n  c o n t r a s t  t o  t h e  C r i t i c a l  t h e o r i s t s ,  Blumer b e l i e v e s  i t  t o  

be  s u f f i c i e n t  t o  d e f i n e  ana e x p l a i n  mass behavior  i n  t e r m s  of mass 

cormnunications and t h e  s o c i a l  i s o l a t i o n  endemic t o  t h e  l i f e s t y l e  of t h e  

i n d u s t r i a l  s o c i a l  o r d e r .  H e  does  n o t  b e l i e v e  i t  necessary  t o  add re s s ,  

a s  do t h e  C r i t i c a l  t h e o r i s t s ,  such problems a s  t h e  e f f e c t s  of p o l i t i c o -  

economic power on t h e  formation and a c t i v i t y  of mass behavior .  Thus, 

he i s  a b l e  t o  account f o r  t h e  emergence and d e s c r i b e  t h e  o rgan iza t ion  

even of r evo lu t iona ry  and n a t i o n a l i s t i c  s o c i a l  movements wi thout  r e f e r e n c e  

t o  s o c i a l  power o t h e r  than i n  t h e  r i s e  and r o l e  of o r g a n i z a t i o n a l  

l e a d e r s h i p .  Smelser 's  (1963) ex t ens ive  a n a l y s i s  of t h e  va lue-or ien ted  

movement e x h i b i t s  s i m i l a r  t endenc ies  a l though h i s  d i s c u s s i o n  c e n t e r s  



upon t h e  c o n f l i c t  between i n s t i t u t i o n a l i z e d  and newly-emergent norms 

and va lue - s t ruc tu re s  ( c f .  Smelser ,  1963: 313-381). 

This  r educ t ion ,  by C o l l e c t i v e  Behavior theory of mass s o c i a l  

fo rmat ions  t o  a  group of behav io ra l  sets,  appears  a p p r o p r i a t e l y  t o  fo l low 

from t h e  t h e o r e t i c a l  and methodological  concerns which appear t o  be  

c h a r a c t e r i s t i c  of American soc io logy .  I n  f a c t ,  t h i s  procedure may have 

admirably e l u c i d a t e d  t h e  a c t u a l  s o c i a l  behavior  p a t t e r n s  which more 

broadly  ph i lo soph ica l  approaches t o  t h e  problem of mass c u l t u r e  and 

s o c i e t y ,  such a s  c r i t i c a l  theory ,  l a r g e l y  a b s t r a c t e d  from t h e o r e t i c a l  

premises .  

Bramson (1961) sugges t s  t h a t  t h e  d i f f e r e n c e s  between C o l l e c t i v e  

Behavior theory and C r i t i c a l  theory may be  s i m p l i f i e d  i n  terms of t h e  

d i f f e r e n c e  between reviewing t h e  same themes a s  " s o c i a l  problems" ve r sus  

p r e s e n t i n g  them a s  man i f e s t a t i ons  of " the  s o c i a l  problem". Suggest ing 

t h a t  t h e  d i f f e r e n c e  d e r i v e s  l a r g e l y  from t r a d i t i o n a l  d i f f e r e n c e s  between 

American and European s o c i o l o g i c a l  t heo ry ,  h e  s a y s ,  

The f i r s t  i n d i c a t e s  a  f i e l d  of r e s e a r c h  r e s u l t i n g  i n  long ,  
d e t a i l e d  s t u d i e s  of j u v e n i l e  de l inquency ,  a lcohol i sm,  d ivo rce ,  
c r i m i n a l i t y ,  r a c e  r e l a t i o n s ,  m i n o r i g  problems, poverty and 
slums. I t  . . . might* be I F a r t i a l l z /  summarized by say ing  t h a t  
i t  r e p r e s e n t s  an e f f o r t  t o  make i n t r a n s i g e n t  i n d i v i d u a l s  and groups ... behave l i k e  wh i t e ,  P r o t e s t a n t ,  no r the rn  members of t h e  American 
middle  c l a s s  ... ... t h e s e  a r e a s  of i n t e r e s t ,  t h e s e  " s o c i a l  problems", a r e  a  
f a r  c ry  from being t h e  same as " t h e  s o c i a l  problem" of t h e  
European s o c i o l o g i s t  . The l a t t e r  t u r n s  on t h e  s tubborn  ques t i on  
of r e l a t i o n s  among t h e , s o c i a l  c l a s s e s  ... (1961: 48-49). 

Alvin Gouldner has  po in ted  ou t  i n  another  con tex t  t h a t  such a  

b i f u r c a t i o n  of pe r spec t ive  need n o t  n e c e s s a r i l y  co inc ide  w i th  a d i f f e r -  

e n t i a l  of u l t i m a t e  concern wi th  t h e  s o c i a l  t o t a l i t y .  The oppos i t i on  

r e s u l t s  from d i f f e r i n g  methodological  assumptions regard ing  t h e  conta in-  

ment of t h e  c o n s t i t u e n t s  of t he  s o c i a l  whole which may be viewed a s  e i t h e r  



r e l a t i v e l y  i s o l a t e d  bu t  dependent p a r t s  o r  a s  wholly independent a s p e c t s  

of t h e  t o t a l i t y  (1970: 94) .  Gouldner t r a c e s  t he  ori 'gins of t h i s  d i s p u t e  

back t o  t h e  immediate d i s c i p l e s  of Saint-Simon. He a t t r i b u t e s  t h e  

foundat ion  of "Academic" ( i . e . ,  p r imar i l y  American) soc io logy ,  w i t h  i t s  

emphasis on t h e  p a r t s  of t h e  s o c i a l  t o t a l i t y ,  t o  Comte. On t h e  o t h e r  

hand, h e  t r a c e s  t h e  more thoroughly h o l i s t i c  o r i e n t a t i o n  back through 

Marx t o  Enfan t in  and Bazard (1970: 101).  

E a r l i e r  i n  t h i s  t h e s i s ,  C o l l e c t i v e  Behavior theory  was i n t e r p r e t e d  

a s  be ing  s t r o n g l y  c h a r a c t e r i z e d  by i t s  concern w i t h  i d e n t i f y i n g  p a r t i -  

c u l a r  s o c i a l  p rocesses  a s  p a r t s  of an i d e a l l y  predominating o r d e r l y  

s o c i a l  s t r u c t u r e .  I n  s h o r t ,  emphasis ha s  t r a d i t i o n a l l y  been placed i n  

C o l l e c t i v e  Behavior theory on processes  of i n t e g r a t i o n .  C o n f l i c t i n g  

p a t t e r n s  of behavior  and unas s imi l a t ed  s o c i a l  groups a r e  i n t e r p r e t e d  

according t o  t h e  norms of t h e  predominating s o c i a l  s t r u c t u r e .  Discord 

and f r i c t i o n  b a s i c a l l y  r e p r e s e n t  a t  most a  cha l l enge  f o r  i n s t i t u t i o n a l  

read jus tment ,  s e r v i n g  t o  i n t e g r a t e  new elements  i n t o  t h e  s o c i a l  system. 

This  o r i e n t a t i o n ,  accord ing  t o  bo th  Bramson and Gouldner, i s  a  cha rac t e r -  

i s t i c  f e a t u r e  n o t  only of C o l l e c t i v e  Behavior theory  b u t  of American 

soc io logy  i n  gene ra l .  w 

European soc io logy  on t h e  o t h e r  hand may be  c h a r a c t e r i z e d  i n  terms 

of a  r a d i c a l l y  oppos i t e  view of t h e  s o c i a l  system. I f  concern w i t h  

accommodation and a s s i m i l a t i o n  c h a r a c t e r i z e s  American soc io logy ,  f o r c e  

and f r a u d  a r e  t h e  twin problem confronted by European soc io logy .  The 

1 Th i s  i n t e r p r e t a t i o n  of C o l l e c t i v e  Behavior theory  co inc ides  w i t h  bu t  
appears  t o  be  more s u b s t a n t i a l  i n  t h e  s ense  t h a t  i t  i s  more broadly  
encompassing than t h e  c r i t i q u e s  of C o l l e c t i v e  Behavior theory  such a s  
C u r r i e ' s  and Sko ln i ck ' s  (1970) and couch 's  (1968). 

2 I am indebted  t o  P ro fe s so r  John Whitworth f o r  t h i s  obse rva t ion ,  
made i n  conve r sa t i on  w i t h  r e s p e c t  t o  Pa re to .  



problem of s o c i a l  c o n f l i c t  i n  European sociology i s  t h e  problem of t he  

cond i t i on  a g a i n s t  which and by which any s o c i a l  o rder  is  e s t a b l i s h e d .  

A s  a  r e s u l t ,  i n  the European t r a d i t i o n  order  becomes much more of a  

problem demanding explana t ion ,  i f  i t  i s  n o t  i n  f a c t  viewed a s  an out- 

r i g h t  i l l u s i o n .  

This  d i f f e r e n c e  i n  o r i e n t a t i o n  i s  descr ibed  by Gouldner i n  terms of 

a  "binary f i s s i o n 1 '  which occurred i n  Western soc io logy  fol lowing the  

emergence of Marxism. One s i d e  of t h e  now s p l i t  and mutual ly i s o l a t e d ,  

a n t a g o n i s t i c  "camps" of i n s t i t u t i o n a l  and t h e o r e t i c a l  opinion fol lowed,  

i n  ~ o u l d n e r ' s  words, 

... Comtets program f o r  a  "pure" soc io logy ,  which, i n  
t ime, became Academic Sociology, t h e  u n i v e r s i t y  sociology of 
t h e  middle c l a s s ,  t h a t  achieved i t s  f u l l e s t  i n s t i t u t i o n a l  
development i n  t h e  United S t a t e s .  The o t h e r  was t h e  socio- 
logy of Karl  Marx, o r  Marxism, t he  p a r t y  sociology of 
i n t e l l e c t u a l s  o r i e n t e d  toward t h e  p r o l e t a r i a t ,  which achieved 
i t s  g r e a t e s t  success  i n  Eas t e rn  Europe (1970: 111) .  

Discussing t h e  same i s s u e  i n  terms more e x p l i c i t l y  r e l a t e d  t o  t h e  

conceptual  paradigms of t h e  t r a d i t i o n a l  European and American schoo l s ,  

Ralf Dahrendorf s t a t e s  t h a t ,  

t 

General ly  speaking,  i t  seems t o  me t h a t  two (meta-) t h e o r i e s  
can and must be d i s t i ngu i shed  i n  contemporary sociology.  One 
of t h e s e ,  t h e  i n t e g r a t i o n  theory  of s o c i e t y ,  conceives of s o c i a l  
s t r u c t u r e  i n  terms of a  f u n c t i o n a l l y  i n t e g r a t e d  system held i n  
equ i l i b r ium by c e r t a i n  pa t t e rned  and r e c u r r e n t  processes .  The 
o the r  one, t he  coercion theory of s o c i e t y ,  views s o c i a l  s t r u c t u r e  
a s  a  form of o rgan iza t ion  he ld  toge the r  by f o r c e  and c o n s t r a i n t  
and reaching continuouslybeyond i t s e l f  i n  t h e  sense  of producing 
wi th in  i t s e l f  t h e  f o r c e s  t h a t  main ta in  i t  i n  an unending process  
of change. (1959: 159 ( i t a l i c s  i n  t h e  o r i g i n a l )  ) .  

Dahrendorf c i t e s  Parsons,  a s  does Gouldner, a s  t h e  preeminent 

t h e o r i s t  of i n t e g r a t i o n .  On t h e  o t h e r  hand, Marx a l s o  s t ands  out  i n  

~ a h r e n d o r f ' s  view a s  t he  g i a n t  i f  somewhat an t iqua ted  (along w i t h  the  

o the r  f i g u r e s  of n ine t een th  century  sociology)  f i g u r e  i n  c o n f l i c t ,  o r  



c o e r c i o n  1:lleory. 

A s  f a r  a s  Marx and h i s  s o c i o l o g y  i s  s p e c i f i c a l l y  concerned i t  must 

of c o u r s e  be t aken  a s  un impor tan t  whether  o r  n o t  a  s p e c i f i c  Norrh 

American o r  European s c h o o l  i s  Marx i s t  o r  c o n f l i c t - o r i e n t e d .  The p o i n t  

i s  t h a t  North  American s o c i o l o g y  h a s  a t  l e a s t  u n t i l  v e r y  r e c e n t l y  

n e i t h e r  chosen nor  been f o r c e d  t o  c o n f r o n t  Marxian t h e o r y  w h i l e  European 

s o c i o l o g y  h a s  t r a d i t i o n a l l y ,  by f o r c e  of c i rcumstance  i f  n o t  n e c e s s a r i l y  

by i n c l i n a t i o n ,  been s o  conf ron ted .  I n  o t h e r  words ,  Bramson, Dahrendorf 

and Gouldner a r e  i d e n t i f y i n g  dominant i n t e l l e c t u a l  t r c n d s  and o t h e r  

d i s t i n g u i s h i n g  c h a r a c t e r i s t i c s  of o u t l o o k  s e p a r a t i n g  European and 

American s o c i o l o g y .  These c h a r a c t e r i z a t i o n s  appear  t o  app ly  t o  t h e  

d i s t i n g u i s h i n g  q u a l i t i e s  of C o l l e c t i v e  ~ e h a v i o g  t h e o r y  and of C r i t i c a l  

t h e o r y ,  w i t h i n  t h e  t e rms  s e t  o u t  i n  t h i s  t h e s i s .  

The i n c r e a s i n g  c i r c u m s c r i p t i o n  of socia] .  and i n d i v i d u a l  l i f e  i n  

t h e  i n d u s t r i a l  age  - indeed ,  i n  a l l  machine-s t ruc  t u r e d  epochs - i s  

h a r d l y  an unrecognized phenomenon. The observance of t h i s  f a c t  d o e s  n o t  

r e q u i r e  a  n a i v e  unawareness of t h e  r i g o r o u s l y  enforced  and o f t e n  v i r t u a l l y  

i n v i o l a b l e  b e l i e f  and r i t u a l  sys tems of n o n - i n d u s t r i a l  s o c i e t i e s .  N e i t h e r  

does  t h e  r e c o g n i t i o n  of t h i s  problem n e c e s s a r i l y  r e q u i r e  t h e  o f t e n  assoc-  

i a t e d  b u t  i n  f a c t  independent  b e l i e f  t h a t  t h i s  c i r c u m s c r i p t i o n  p r i m a r i l y  en- 

t a i l s  a n  e c l i p s e  of community and consequent  d i c t a t o r i a l  o r  more s u b t l e  forms 

of s o c i a l  d e t e r m i n a t i o n  and p e r s u a s i o n .  The f a c t s  and arguments reviewed 

i n  t h e  p r e v i o u s  c h a p t e r s  s u g g e s t  t h a t  t h e  pr imary d i s t i n g u i s h i n g  c h a r a c t -  

e r i s t i c  of modern s o c i a l  l i f e  i s  t h a t  i t  encompasses o r  i s  c o n f r o n t e d  

by a h i g h l y  c o n t r a d i c t o r y  combinat ion of expanding c o n c e p t u a l  a l t e r n a t i v e s  

( f o r  t h e  s t r u c t u r i n g  and performance of s o c i a l  l i f e )  w i t h  d i m i n i s h i n g  

p r a c t i c a l  a l t e r n a t i v e s  f o r  t h e  p u r s u i t  of t h o s e  ( a l t e r n a t i v e )  p o s s i b i l i t i e s .  



The p i c t u r e  which emerges from t h e  combined views of C o l l e c t i v e  

Behavior  and C r i t i c a l  t h e o r y  i s  t h a t  s o c i a l  and i n d i v i d u a l  l i f e  i n  t h e  

contemporary,  i n d u s t r i a l  s o c i a l  epoch i s  a t  l e a s t  b e s e t  by i f  n o t  e n t i r e l y  

c h a r a c t e r i z e d  by enormous c o n t r a d i c t i o n s  which bode ill f o r  any t r a n s i t i o n  

t o  a  more r a t i o n a l  s e t  of i n s t i t u t i o n a l  a r rangements .  Pe rhaps  of g r e a t e r  

s i g n i f i c a n c e ,  however, g i v e n  t h e  fundamental  d i v e r g e n c e  between t h e  two 

t h e o r i e s  on t h e  r o l e  of socioeconomic and p o l i t i c a l  power i n  m a s s  

s o c i e t y ,  i s  t h e  impor tance  which b o t h  p l a c e  upon t h e  p o t e n t i a l  r o l e  of 

r a t i o n a l  ( p u b l i c )  o p i n i o n  i n  r e e s t a b l i s h i n g  s o c i a l  community. Again,  

t h i s  f a c t  seems a l l  t h e  more s u r p r i s i n g  g i v e n  t h e i r  mutua l  agreement t h a t  

t h e  h i s t o r i c a l  tendency i s  away from, even d i r e c t e d  a g a i n s t ,  t h e  r a t i o n a l  

communal r e l a t i o n s h i p s  embodied i n  t h e  i d e a  of t h e  p u b l i c .  For  C r i t i c a l  

t h e o r y ,  t h e  c u r r e n t  c u l t u r a l  t r e n d s  i n  themse lves  show l i t t l e  r e s p e c t  f o r  

modera t ing  o r  n e g a t i n g  impulses  and Blumer can on ly  s a y ,  "... i n  many ways 

t h e  p u b l i c  and t h e  mass a r e  l i k e l y  t o  e x i s t  i n t e r m i n g l e d  w i t h  one ano ther"  

(1955 : 1 9 6 ) .  

Both t h e o r i e s  c o n t a i n  a profound r e s p e c t  f o r  t h e  c a p a c i t y  of t h e  

p u b l i c  as a conlmunity of r a t i o n a l ,  i f  n o t  always i n t e l l i g e n t ,  d i s c u s s i o n s  

t o  a c h i e v e  p r a c t i c a l  r e s u l t s  i n  t h e  e f f o r t s  t o  a c q u i r e  and m a i n t a i n  a 

v i a b l e  s o c i a l  community ( c f .  Blumer, 1955: 189-193) and Habermas, 1970: 

ch  5 ) .  Except f o r  t h e  f a c t  t h a t  i n  t h e i r  view such  a  community h a s  

n e v e r  e x i s t e d  i n  historical f a c t ,  t h e  C r i t i c a l  t h e o r i s t s  might  appear  

t o  be  c o r r e c t l y  s u b j e c t  t o  t h e  c h a r g e  t h a t  they  e n v i s i o n  t h e  r e e s t a b l i s h -  

ment of l o s t ,  t r a d i t i o n a l  forms of r a t i o n a l  community. I n  p o i n t  of f a c t ,  

i t  is  Blumer and h i s  c o l l e a g u e s  and n o t  t h e  C r i t i c a l  t h e o r i s t s  who 

a p p e a r  t o  s e e  t h e  e x t a n t  remnants  of an  u n r a v e l l e d  p u b l i c  which might  

b e  r e c o n s t i t u t e d  i n  a  more t r a n q u i l ,  f u t u r e  p e r i o d .  

T h i s  b r i n g s  u s  back t o  t h e  i s s u e  of t h e  r e l a t i v e  r e p e t i t i v e n e s s  v e r s u s  



spon tane i ty  of i n t e r a c t i v e  behavior  w i t h i n  any g iven  s o c i a l  system. I n  

t h e  prev ious  d i s cus s ion  i t  has  been observed t h a t  bo th  C r i t i c a l  and 

C o l l e c t i v e  Behavior theory hold t o  t h e  g e n e r a l  view t h a t  s o c i a l  o rde r  

evolves  from tendenc ies  toward r e g u l a r i t y  which respond t o  bu t  a r e  

n o t  d i r e c t l y  determined hy s o c i a l  sys temic  cond i t i ons .  I t  has  been 

shown how t h e  two t h e o r i e s  n e v e r t h e l e s s  d ive rge  i n  t h e i r  assessments  of ' 

t h e  r o l e  of powerful s o c i a l  i n t e r e s t s  i n  a f f e c t i n g  t h e  circumstances i n  

which i n t e r a c t i o n  occurs ,  and thereby  t h e  a l t e r n a t i v e s  f o r  a c t i o n  which 

a r e  a v a i l a b l e  a t  any p a r t i c u l a r  moment. 

A s  has  been s t a t e d ,  one of t h e  c e n t r a l  t h e s e s  under ly ing  C r i t i c a l  

t heo ry ' s  p e r s p e c t i v e  on t h e  modern s o c i a l  o r d e r  i s  t h a t  t h e  contemporary 

fami ly  s t r u c t u r e  has  become c h a r a c t e r i z e d  by i t s  f u n c t i o n a l  f a i l u r e  t o  

i n s t i l  i n  i t s  members t h e  behav io ra l  a t t i t u d e s  which would conform t o  

t h e  requirements  of t h e  l a r g e r  s o c i a l  s t r u c t u r e .  Concomitantly,  t h e  

C r i t i c a l  t h e o r i s t s  contend t h a t  t h e  f u n c t i o n a l l y  inadequate  fami ly  ( a s  

a n  ins t rument  of s o c i a l i z a t i o n )  , n e v e r t h e l e s s  s e r v e s  t h e  process  of 

p r epa r ing  i t s  members f o r  submission t o  t h e  demands of s t a t e - c o r p o r a t e  

a u t h o r i t y  and power. It i s  argued t h a t  t h e  authority-dependency r e l -  

a t i o n s h i p s  observable  i n  a e  advanced i n d u s t r i a l  s t a t e  a r e  r e l a t e d  t o  

t h e  sense  of l o s t  a u t h o r i t y  and power i n  t h e  realm of i n d i v i d u a l  assoc- 

i a t i o n  and i n  t h e  i n d i v i d u a l ' s  p o s i t i o n  i n  t h e  s o c i a l  s t r u c t u r e .  This  

is  the  nexus of t h e  r i f t  between t h e  undeniably s o c i a l l y  dependent 

i n d i v i d u a l  and h i s  s ense  of pe r sona l  power, i n t e g r i t y  and well-being 

i n  r e l a t i o n s h i p  t o  t h e  va lues ,  norms and symbolic and f u n c t i o n a l  demands 

of t h e  s o c i e t y  i n  which he  o p e r a t e s .  

The comon  denominator j o i n i n g  t h e  two schoo l s '  i n t e r p r e t a t i o n s  of 

mass behavior  i s  s p e c i f i c a l l y  t h e i r  mutual tendency t o  regard i t  a s  be ing  

c u t  l o o s e  from t h e  c o n s t r a i n i n g  i n f l u e n c e  of c u l t u r a l  a u t h o r i t y .  Each 

theory c l e a r l y  r ende r s  t h e  judgment t h a t  i n  c e r t a i n  fundamental r e s p e c t s ,  



advanced i n d u s t r i a l  s o c i e t y  e i t h e r  presupposes and/or  renders  t he  des- 

t r u c t i o n  of t r a d i t i o n a l  modes of communal l i f e  and i n d i v i d u a l  s e c u r i t y  

by having rendered obso le t e  t h e  va lues  and codes of conduct upon which 

they were n e c e s s a r i l y  based. 

Although the  Co l l ec t ive  Behavior and the  C r i t i c a l  t h e o r i s t s  d i s a g r e e  

i n  t h e i r  b a s i c  i n t e r p r e t a t i o n s  of t h e  formation of s o c i a l  i n t e r a c t i o n  

(Blumer viewing i t  a s  fundamentally based on inven t ion  b u t  t e n d e n t i a l l y  

r e p e t i t i o u s ,  Smelser s ee ing  i t  a s  somewhat more inf luenced  by e s t a b l i s h e d  

norms and va lues  and the  C r i t i c a l  t h e o r i s t s  contending t h a t  i t  i s  l a r g e l y  

forced  by polit ico-economic power) both schools  accept  the  p ropos i t i on  

t h a t  s o c i a l  r u l e s ,  v a l u e s ,  norms and i n s t i t u t i o n a l l y - s t r u c t u r e d ,  p e r s i s -  

t e n t  r e l a t i o n s h i p - p a t t e r n s  form the  e s s e n t i a l  b a s i s  f o r  any enduring and 

pe r sona l ly  s a t i s f y i n g  s o c i a l  system. Mead's pe r spec t ive  on t h i s  

problem may be  regarded a s  c o n s i s t e n t  w i th  both of t h e i r  pe r spec t ives  and 

se rves  t o  i l l u m i n a t e  t h e i r  convergence: 

... without  s o c i a l  i n s t i t u t i o n s  of some s o r t ,  wi thout  t he  
organized s o c i a l  a t t i t u d e s  and a c t i v i t i e s  by which s o c i a l  
i n s t i t u t i o n s  a r e  c o n s t i t u t e d ,  t h e r e  could be no f u l l y  mature 
i n d i v i d u a l  s e l v e s  o r  p e r s o n a l i t i e s  a t  a l l ;  f o r  t he  i n d i v i d u a l s  
involved i n  t h e  genera l  s o c i a l  l i f e -p roces s  of which s o c i a l  
i n s t i t u t i o n s  a r e  orgafiized man i f e s t a t ions  can develop and 
possess  f u l l y  mature s e l v e s  o r  p e r s o n a l i t i e s  only i n  s o  f a r  
a s  each one of them r e f l e c t s  o r  prehends i n  h i s  i n d i v i d u a l  
experience t h e s e  organized s o c i a l  a t t i t u d e s  and a c t i v i t i e s  
which s o c i a l  i n s t i t u t i o n s  embody o r  r ep re sen t  (1962: 262). 

This  i s  p r e c i s e l y  what both schools  contend i s  absent  o r  unduly diminished 

i n  t h e  contemporary s o c i a l  environment. C r i t i c a l  and Co l l ec t ive  Behavior 

theory sugges t  t h a t  i n  t he  mass c u l t u r a l  mi l i eu  l i f e  is  inc reas ing ly  

c h a r a c t e r i z a b l e  a s  a  s e r i e s  of responses t o  momentary ex igencies  which, 

i n  t u r n ,  a r e  i nc reas ing ly  regarded a s  demanding t h e  abandonment of 

t r a d i t i o n a l  concept ions and agencies  of s o c i a l  conduct.  This perspec t ive  



might be  descr ibed  a s  an argument t h a t  s o c i a l  a g i t a t i o n ,  under t h e  

cond i t i ons  descr ibed  i n  t h e  foregoing  c h a p t e r ,  is b a s i c a l l y  an a t tempt  

by t h e  i n d i v i d u a l  p a r t i c i p a n t s  t o  r e e s t a b l i s h  t h e i r  i d e n t i t y  a s  a c t i v e  

members of some community. T r a d i t i o n a l l y  sanc t ioned  v a l u e s  and norms 

and t h e i r  t r a d i t i o n a l l y  e s t a b l i s h e d  e n f o r c e r s  may p e r s i s t  and r e t a i n  

some of t h e i r  former power o r  i n f l u e n c e ,  a s  t h e  c a s e  may be.  That they '  

do p e r s i s t  is  perhaps t he  on ly  evidence t h a t  mass s o c i e t y  has  f o r  being 

deemed c i v i l i z e d .  

From t h e  s t andpo in t  of t h i s  t h e s i s ,  t h e  c r u c i a l  i n s i g h t  which both  

s choo l s  have developed i s  t h a t  t h e  pa radox ica l  r e l a t i o n s h i p  between 

modern techniques  of mass manipulat ion and t r a d i t i o n a l  forms of c u l t u r a l  

a u t h o r i t y  a c t u a l l y  i l l u m i n a t e s  the  n a t u r e  of t h e  c r i s i s  of i n d i v i d u a l  and 

s o c i a l  i n s t a b i l i t y  i n  t h e  modern world.  Both s choo l s  adhere t o  t h e  

view t h a t  t he  mass s o c i a l  system i s  o r d e r l y  and peaceable  i n s o f a r  a s  

c u l t u r a l l y  e s t a b l i s h e d  modes of i n t e r a c t i o n  p e r s i s t .  Except i n  ex t r emis ,  

such a s  may have occurred under Na t iona l  Soc ia l i sm o r  i n  t h e  S t a l i n i s t  

t e r r o r s ,  t he se  h a b i t u a l  p a t t e r n s  of s o c i a l  i n t e r a c t i o n  have i n  f a c t  

maintained themselves ,  a l b e i t  i n  diminished and sometimes even s e l f -  

d e s t r u c t i v e  forms. * 

The inescapable  conc lus ion  reached by t h e s e  two pe r spec t ives  on 

mass s o c i a l  l i f e  is t h a t  t h e  coexis tence  of t e chno log ica l ly  r a t i o n a l i z e d  

s o c i a l  i n s t i t u t i o n s  and r e l a t i o n s  wi th  t h e i r  t r a d i t i o n a l  c o u n t e r p a r t s  is  

a  t r a n s i t o r y  s t a t e  of a f f a i r s .  No s o c i e t y  o r  c u l t u r a l  system can long  

endure i f  i t s  members can no t  depend upon themselves and t h e i r  f e l l ows  

t o  a c t  wi th  a t  l e a s t  some modicum of cons is tency  i n  r e l a t i o n s h i p  t o  comm- 

only understood s t anda rds  of app rop r i a t e  behavior .  S o c i a l  h a b i t s ,  

"human p a t t e r n s  of r e a c t i o n  which have become s t a b i l i z e d  i n  i n t e r a c t i o n  

wi th  a  system of c u l t u r a l  formations on t h e  b a s i s  of t h e  s o c i a l  l i f e -  

process"  (Horkheimer, 1972: 67) a r e  t h e  ve ry  s t u f f  of human c i v i l i t y .  



A s  Blumer exp la in s  i t ,  a l though a  human s o c i e t y  i s  formed i n  t h e  process  

of i t s  p a r t i c i p a n t s '  e f f o r t s  t o  s e c u r e  t h e i r  l i v i n g  w i t h i n  an  i n e v i t a b l e  

f l u x  of changing circumstances and i n t e r p r e t a t i o n s  of them, "Never the less ,  

... one must s e e  t h e  a c t i v i t i e s  of t h e  c o l l e c t i v i t y  as be ing  formed 

through a  process  of d e s i g n a t i o n  and i n t e r p r e t a t i o n "  (1969: 21) .  There 

may be  o the r  ways by which s t a b l e ,  c o l l e c t i v e l y  shared  p a t t e r n s  of des ig-  

n a t i o n  and i n t e r p r e t a t i o n  may be e s t a b l i s h e d  bu t  h e r e t o f o r e  t h i s  s o c i a l  

f u n c t i o n  has  l a r g e l y  been performed by c u l t u r a l  a u t h o r i t y .  

T h i s ,  i n  f a c t ,  appears  t o  be t h e  r e a l  foundat ion  of t h e i r  c r i t i c s '  

f r e q u e n t  con ten t ion  t h a t  C r i t i c a l  and C o l l e c t i v e  Behavior theory i l l e g i t -  

ima te ly  d e n i g r a t e  t h e  c h a r a c t e r  of c o l l e c t i v e  behavior  and of mass s o c i a l  

l i f e  ( c f .  Couch, 1968; Cur r i e  and Skoln ick ,  1970 and S h i l s ,  1957). 

Although i t  i s  a  m a t t e r  of i n t e r p r e t a t i o n  t o  c l a s s i f y  t h e  s o c i a l  phenomena 

addressed i n  t h i s  t h e s i s  a s  ' p r i m i t i v e '  ( i . e . ,  uncomplicated by r a t i o n a l  

r e f l e c t i o n )  o r  a s  evidences of barbar ism,  i t  appears  t h a t  such an esti- 

mation may hones t ly  r e f l e c t  t h e  c h a r a c t e r  of t h e s e  behavior  p a t t e r n s  t o  

t h e  e x t e n t  t h a t  they a r e  i n  f a c t  n o t  c u l t u r a l l y  des igna ted .  As has  been 

demonstrated,  however, n e i t h e r  C r i t i c a l  nor  C o l l e c t i v e  Behavior theory 
1 

adheres  t o  a  hypothesized c o n s t r u c t  of s o c i a l  normalcy o r  d e l i n e a t e s  t h e  

r e q u i s i t e  s o c i a l  c o n d i t i o n s  f o r  i n d i v i d u a l  wel l -being.  Moreover, bo th  

t h e o r i e s  have been shown t o  f o r c e f u l l y  a rgue  t h a t  even t h e  forms of 

a c t i v i t y  most i n d i c a t i v e  of stress and l e a s t  i n f luenced  by s t anda rds  of 

normative conduct f r e q u e n t l y  and p o s s i b l y  always a r e  d i r e c t e d  towards 

e s t a b l i s h i n g  new o r  r e e s t a b l i s h i n g  o l d  norms and v a l u e s .  The common 

con ten t ion  of t h e  two t h e o r i e s  i s  t h a t  t h e  modern s o c i a l  system encom- 

pas se s  a  sometimes i n t o l e r a b l e  combination of t r a d i t i o n a l  and newly 

emergent i n s t i t u t i o n a l  arrangements and s o c i a l  r e l a t i o n s h i p s  which, 



combined w i t h  i n c r e a s i n g  conceptua l  a l t e r n a t i v e s  of p o s s i b l e  conduct,  

f r e q u e n t l y  encourage and even f o r c e  i n d i v i d u a l s  and c o l l e c t i v i t i e s  t o  

engage i n  e f f o r t s  a t  s o c i a l  real ignment .  

A t  t he  o u t s e t  of t h i s  s tudy  i t  was observed t h a t  C o l l e c t i v e  Behavior 

and C r i t i c a l  theory have each en t e r ed  a  per iod  of obscured in f luence  over  

t h e  course  of r e sea rch  and exp lana t ion  of t h e  phenomena they address .  

This n e g l e c t  of t h e i r  p o t e n t i a l  c o n t r i b u t i o n  t o  e m p i r i c a l l y  o r i e n t e d  

r e sea rch  appears  t o  be  q u i t e  c l e a r l y  undeserved. I t  would be t r u l y  un- 

f o r t u n a t e ,  given the  q u a l i t y  of each theory ,  i f  t h e  two schools  a c t u a l l y  

became simply a r t i f a c t s  i n  t h e  s o c i o l o g i c a l  museum r a t h e r  t han  se rv ing  

a s  gu ides ,  s e p a r a t e l y  and t o g e t h e r ,  t o  empi r i ca l  r e sea rch  i n t o  t h e  c r u c i a l  

emergent problem a r e a s  of modern s o c i e t y .  
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