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¥ sezual harassment in academe is approached
from two distinct perspectives, a historical perspective
that demonstrates that the issue of sexual! harassment
although identified in contemporary times has existed since
societies became organized as patriarchies; and a
perspective of lived experience of those who currently work
with sexual harassment victims in acacdeme. The history of
women's struggle for ecuality is outlined, followed by an
analysis of how colleges and universities deal with sexual
harassment. These perspectives combine toc portray a picture
of systemic discriminaticn faced by women historically and
in contemporary academe.

The history of women starts over six thousand years ago
when most of central! Europe consisted of peaceful
communities where women had equal rights with men an
participated fully in public l1ife. Tribes governed by
warrior kings at that time were clustered in Northern
Europe. In this culture women were regarded as inferior to
men and were treated as commodities. By 2000 B.C. the
warriors had slaughtered most of the peaceful tribes and
women's subordinate position became the norm in Europe. The
thesis explains how the warrior society has maintained the

subordination of women throughout the last millennium and

iii



how present day organizational structures reflect

Women's struggle for legal rights in Canada is then
outlined and the evolution of sexual harassment case law
detailed. The development of sexual harassment as a legal
issue is discussed including the implications of case law
for college and university students in British Columbia.

The merit of a special focus on higher education is

3

explained. It is followed by the results of a survey of how
British Columbian colleges and universities respond to
complaints of sexual harassment on their campuses and what
measures the institutions are taking to prevent sexual
harassment.

The thesis concludes with recommendations aimed at
changing institutional structures that perpetuate
discrimination against women and at strengthening efforts to

prevent sexual harassment in higher education.
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INTRODUCTION TO THE THESIS

The Relevance of the Topic o0f Sexual Harassment

More Canadian women today attend universities and
participate in the workforce than ever before in history,
but there is evidence that women have a considerable
distance to go before they will have educational and
employment equity with men. For example, the United Nations
Devel opment Report, of April 1992, proclaims Canada as "the
best place in the world to live unless you are a woman'.

The report explains that Canadian women earn only 69.9
percent of what their male counterparts earn and men occupy
the best jobs. In 1990, only 4.7 of 7000 directors of
Canadian corporations were women. The 1992 Canadian Human
Rights Annual Report (p.46) speculates that the reason women
are persistently underrepresented in a number of
traditionally male fields is largely because women are made
to feel unwelcome in male dominated professional or trades
schools. The results of a 1991 Canadian Committee on Women
in Engineering study, for example, indicates that only four
percent of registered engineers and only fifteen percent of

engineering students in Canada are female. The study found



that the low number of women in this field was directly

+

on

ibutable to the blatantly sexist attitudes among male

attribu
students which deterred women from entering the faculty to

T

begin with and "chilly campus climate" which discouraged
women from continuing studies in this faculty (Canadian
Human Rights Annual! Report, 1992 pp. 46-47).

This thesis focuses on one form of sex discrimination
faced by significant numbers of women in higher education
and the workforce that frequentily prevents them from
completing their education or moving ahead in their chosen
profession. This problem has always existed for working
women, but only in the mid 1970s was it identified and named
"sexual harassment®.

"Sexual harassment" is harassing behavior that focuses on
the victim's sexuality. It is usually directed at a woman
by a man in a bid to exert control and power over her or to
manipulate, intimidate or undermine her in her work or
studies. It is estimated that more than thirty percent of
women in both educational and workplace environments
experience sexual harassment, a statistic that has remained
constant since the mid 1980s in spite of the fact that
offenders are increasingly ending up the losers in sexual

1

ation cases in both Canada and the United

oo aman RPN 4
narassment 1LLLgdLL

o}

a

~

States. In recent s, American companies have been
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directed to pay substantial financial settlements to

victims, since the civil richts laws in the U.85. were
strengthened in 1991 to allow sexual harassment victims to

sue for compensatcry and punitive damages.

a legal issue emerged in 1974 in the

n

Sexual harassment a
United States and in 1980 in Canada; the literature started
in the mid 1970s as several universities in the United
States initiated research studies into its incidence and
frequency and published the results. BAt the same time, the
women's movement was successful in publicizing the issue
through sympathetic treatment by the media. S~xual
harassment is still a developing field of study and even in
the 1990s the literature is relatively small compared to

other areas of women's studies.

The Sexual Harassment Literature
'Research conducted to date on sexual harassment has been
approached from three main perspectives and disciplines;
sociology, psychology and law. Sociological studies have
focused primarily on the statistical fregquency of sexual
harassment incidents in both academic and workplace
contexts. Psychological studies have researched the

perceptual! differences between men and women of sexually
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maintained, can we identify ways to end the oppression of
women today.

This thesis provides the connection between the oppression
of women throughout history and sexual harassment of women
today. It also gives historic evidence that sexual
harassment is not a gender neutral issue, it is clearly a
women's issue, in spite of the fact that the law treats
sexual harassment in a gender neutral fashion as does some
of the literature on sexual harassment. While incidents of
sexual harassment of men and women by women have occurred,
they are statistically rare.

Also examined in the thesis is the way in which the
Canadian government, the legal system, and British Columbian
educational institutions deal with sexual harassment and
possible reasons why sexual harassment has not been
eliminated are proposed. Recommendations on ways to
improve sexual harassment prevention methods in academe are

suggested in the final chapter.

The Thesis Perspective and the Method
The thesis takes Code's suggestion that the origins of the
power differential between men and women be examined first

n order put the contemporary issue of sexual harassment

[WR
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into historical context. Wormen's status and societal roles
throughout the history of western civilization are first
outlined and considered. Conceptual frameworks that explain
how the oppression of women was established and how it has
been maintained are provided by the historians and then
applied to the contemporary context of higher education
organizations. The thesis also presents a detailed
examination of how academic organizations in British
Columbia deal with sexual aggression and harassment on their
campuses.

This research does not, however, rely exclusively on the
analysis and conclusions of feminist historians. BAfter
establishing the historical social and legal contezxt of the
contemporary issue of sexual harassment, the thesis then
enters the field of lived research for a first hand look at
the sexual harassment policies and procedures established at
the colleges and universities of British Columbia. Sexual
Harassment Policy Coordinators and campus advocates (union,
student, women) from colleges and universities across the
province are asked for their opinion of how well their
educational institution is dealing with sexual harassment
and what they think the institution could do to lessen the
problem and improve the study and work environment for women

on their campus. The ideas of the practitioners are



synthesized with the historians and the theorists to form
new conclusions on possible strategies to prevent sexual
harassment on campus.

The method used in the thesis is conceptual analysis,
except for a section of Chapter 5 where interviews are
conducted and qualitative research techniques are used to
compile the results. A description of the interview agenda,
the interview process and the compilation of the findings of
this study is detailed in Chapter 5.

The conceptual analysis method used in this thesis has
already been described but can be best summarized perhaps as
a "macro" view of women in history followed by a "micro”
view of women at colleges and universities in British
Columbia. The framework for analysis of the sexual
harassment problem today is borrowed from the historians

featured in this thesis.

Limitations and Biases of the Thesis
In presenting an overview of history, which in this case
spans over twenty thousand years, there is no doubt that
there are likely omissions of events that may be significant
to the history of women as well as some possible differing

interpretations of the events. As history comprises only a



portion of this thesis and is used primarily as a conceptual
toocl for the analysis of the contemporary issue of sexual
harassment, the historical accounts had to be summarized,
edited and condensed. The purpose of the historical data is
to present a global picture of how women have been treated
through the millennia, so that periods of women's severe
oppression and times of relative liberation can be
highlighted and studied. I have chosen only feminist
historians because women have been largely ignored by
mainstream historians and are usually invisible in
mainstream historical accounts. Perhaps not surprisingly,
authors who have focused specifically on the history of
women have a feminist bias, which I make no apologies for,
nor do I make any effort to provide a non-feminist balance.
As the non-feminist approach is to ignore women's role in
history, it is obviously not possible to present an opposing
point of view.

Sexual harassment has been labeled as a "non-issue created
by man hating feminists™ by those who oppose the concept on
ideological grounds. This argument is not represented in
this thesis as it can not be taken seriously given the
evidence of how women have been harassed and oppressed on
the basis of their sex throughout history. This evidence is

rresented throughout the thesis.



The thesis bias is admittedly feminist in that it
advocates human rights for women and argues that women have
the right to a higher education that is free from harassment
and intimidation, but the thesis does not ally itself with

any particular classification of feminist thought.

Guide to the Thesis

Chapter 2 is a literature review that alsoc presents some
of the main issues surrounding sexual harassment. The
literature is considered in categories of; the early
literature (1974-1983), sociological and psychological
research studies, higher education literature and business
literature.

This chapter does not, however, review all literature used
in the thesis and much of the sexual harassment literature
reviewed in this chapter is not used in the rest of the
thesis. For example, the psycho-social research and most of
the business literature are largely irrelevant to this
ingquiry but are included in the literature review in order
to illustrate the dimensions of knowledge that exist on the
topic. The higher education literature on the other hand is
essential to this study and is used in Chapter 5. Most of
the historical and legal works used in the thesis can not be

classified as sexual harassment literature so are not



included in this chapter.

This chapter while reviewing the literature also

introduces the topic, providing an explanation of the

[

various meanings attributed to sexual harassment by the
authors cited in the chapter as well as legal definitions of

sexual harassment and criteria for establishing legal cases.

)

Chapter 3 provides global picture of women in history
by going back in time to when women had autonomy and
participated fully in public life along with men. The
chapter looks at how egalitarian partnership societies were
overthrown by autocratic patriarchal! societies and how all
organizations in scciety were remodeled to mirror the
hierarchical, patriarchal model. The chapter explains how
present day patriarchal organizational structures, symbols
and belief systems perpetuate sexism.

Chapter 4 traces the history of women's struggle for legal
rights in Canada over the last two centuries and then
details the evolution of sexual harassment case law over the
past two decades. The development of sexual harassment as a
legal issue is discussed including how the outcome of recent

Supreme Court decisions affects college and university

students in British Columbia.
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The chapter first explains why the academic environment
merits a specific focus in the study of sexual harassment.
It then investigates how British Columbian colleges and
universities respond to incidents of sexual harassment that
occur on their campuses and what measures the institutions
are taking to prevent sexual harassment. Those who work
with sexual harassment victims are interviewed and their
observations and concerns presented.

Chapter 6 concludes the thesis with recommendations aimed
at strengthening sexual harassment prevention efforts in

academic institutions and in the workplace.
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CHAPTER 2

OVERVIEW OF THE LITERATURE ON SEXUAL HARASSMENT

This chapter provides an overview of the main issues
surrounding sexual harassment through a review of the
literature. The literature is considered in four major
categories; early literature, research studies, sexual
harassment in higher education and literature focused on
helping victims and business managers deal with sexual
harassment problems in the workplace. Although the chapter
organizes the literature into these categories, in fact
there is considerable overlap of the categories especially
in somz of the most recent books.

The early literature outlines what sexual harassment is
and describes the genesis of the recognition of this issue
in the 1970s. The findings of sociological and
psychological workplace and campus research studies are
identified and some of the recent "self-help” literature
that is available to victims and business administrators 1is
reviewed. Chapter 2 ends with a discussion of the
literature that focuses on sexual harassment in a higher
education context and explains why this context merits a

special focus.

13



THE EARLY LITERATURE ON SEXUAL HARASSMENT

While articles and studies on gender inequity in the
workforce started tc appear in both academic journals and
popular magazines of the early 1970s, few focused directly

on the issue of women workers being harassed in a sexual way

ot

by the men they worked with.

-
£ 1k

"

arley at Cornell University,

t"'l

In 1974, Professor
faced with the prospect of teaching a course on women and
work, found a curious lack of academic and analytical
literature on the subject. So, without readings to work
with, Parley turned the class into a "Consciousness Raising"
group where she and her students shared their experiences of
the work world. BAn experience common to all the women in
her class emerged in discussion - all the women had been
forced to leave their summer jobs due to unwanted sexual
attention directed at them by colleagues and supervisors.
The similar work experiences voiced by women of diverse
backgrounds, led her to suspect that harassing behavior of a
sexual nature was more prevalent in the workplace than was

previously thought. PFarley recruited a research team to

study the issue further. At the same time Farley and two of

Fad w
her colleagues at Cormnell Un

5 e

. "
ganized "Speak Outs

where women could talk about such issues as harassment,

14



aborticn and rape in a supportive community environment.
Farley reports that it took some courage to talk publicly
about a problem that had never been acknowledged or named.
She said she was frequently doubted but the issue struck a
resonant chord with many women to whom she spoke.

A reporter from the New York Times is credited with
introducing the concept of sexual harassment to North
America in August 1975. New York Times reporter, Enid Nemy,
wrote a story that documented the Cornell University sexual
harassment research, entitled "Women Begin To Speak Out
Against Sexual Harassment at Work", which became the first
nationally syndicated article in North America on sexual
harassment in the workplace (Brownmiller & Alexander, 1992,
p. 70). This article sparked the interest of women's groups
across the country and of the media and led to the
development of research surveys at a number of universities
across the United States (Farley, 1978).

In 1976, a popular women's magazine, Redbook, published a
gquestionnaire on sexual harassment. Over 9000 women
responded, nine out of ten respondents reporting to have
experienced some form of unwanted sexual attention on the
job. This Redbook poll was followed by articles on the
subject by other news media, and, by the late seventies, the

concept of sexual! harassment began to take hold irn the North

15



BRmerican consciousness. As women became able to name the
male behavior troubling them, they began tc take their cases
to the American courts. The first victims bringing claims
of sexual harassment to American courts in the mid 1970s
lost their cases, but by the late 1970s in the United States
and by 1980 in Canada, the courts began to accept the legal
argument that sexual harassment in the workplace is a form
of sex discrimination, and victims started to win their
cases in court.

In 1978 two books on sexual harassment were published: one
in Canada and the other in the United States. Constance

Backhouse and Leah Cohen, Canadian autheors of The Secret

Cppression: Sexual Harassment of Working Women, approached

the subject from a Canadian legal and historical
perspective. Lin Farley documented the experiences of women
in her Cornell University research studies while providing a
feminist framework to analyze sexual harassment, in Sexual

Shakedown: The Sexual Harassment of Women on the Job. Both

books were written as guides for working women, to help them
identify what sexual harassment is and why it exists, and to

offer women advice and strategy on avenues of redress.

lawyer and legal scholar,

The following vear Americ

AT}

33!

Catherine A. MacKinnon published Sexual Harassment of

Working Women. A Case of Sex Discrimination which provided a

16



legal, philosophical and academic dimension to the emerging
literature on sexual harassment. Both Farley and MacKinnon
became well known as sexual harassment experts in America,
in the late 1970s due to their extensive sexual harassment
research experience at Cormnell and Yale universities.
Farley publicized her views on sexual harassment across the
country, as well as giving testimony at the 1975 Commission
on Human Rights in New York, while MacKinnon joined forces
with lobby groups that were fighting for women's legal
rights. MacKinnon also made regular presentations of her
work on sexual harassment to the Equal Opportunities
Commission, a legal advisory agency in the United States
(MacKinnon, 1979, in Eskenazi & Gallen, 1992, p. 54 and
MacKinnon, 1987, p.103). There is no doubt that both Farley
and MacKinnon's pioneering efforts on sexual harassment had
considerable political and influential power in convincing
the courts to take this issue seriously. After these books
were published, other perspectives on sexual harassment
appeared in the early 1980s.

In 1981, a book with a distinctly non-feminist analysis
on sexual harassment, targeted to z corporate management
audience, appeared in the literature. Meyer et al.'s

Sexual Harassment suggested that men who sexually harass

women are just confused by the changing norms of women's

17
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statistically few men are sexually harassed compared to
women and even fewer numbers of men ever guit a job or are
fired due to being sexually harassed on the iob. Some of
these studies are discussed later in the chapter.

In 1982 and 1983 Sue Read and Rosalind Miles wrote the
first British bocks on the subject of sexual harassment.
The concept of sexual harassment was largely still unknown
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in Europe in 1982-83, and the Equal Opportunities Commission
of Great Britain had yet to receive an official complaint
concerning sexual! harassment. (Read, 1982, p. 150). While
these two British books conveyed a message similar to
Farley's, the cultural context of case studies described by
the authors, brought the issue home to the women of Great
Britain.

Significantly, the early books on sexual harassment were
published as newsstand paperbacks, with provocative front
covers, targeted to z popular audience. Early articles on
sexual harassment were published in women's magazines and
city newspapers. The authors of all the early books who
themselves were academics are to be credited with choosing a
popular format as it appeared to succeed in raising public
consciousness of the issue quickly.

The early literature is important not only because of its
consciousness raising effect on women of the nineteen
seventi=s and early eighties, but also because it documents
both the historical realities of the working environment and
the =societal attitudes about working women of that time. In
some ways, the early literature can be utilized as a
baseline to measure the extent to which gender equity has
been achieved since the 1970s.

For example, Backhouse & Cohen and Farley guote surveys



taken between 1975 and 1977 that indicated that
approximately 70 percent of female workers reported being
sexually harassed and three gquarters of those who were
harassed took no action. By contrast, most of the studies
conducted in both Canada and the United States in the
nineteen nineties identify the frequency of sexual
harassment in the workforce at a much lower level of between
30 to 40 percent. For example, a poll taken by Angus
Reid-Southam News, in October 1991, reported that 37% of
Canadian working women and 10% of Canadian working men
suffer from sexual harassment. Of the young women polled,
44% reported being victimized. 59% of all respondents who
claimed they had been harassed said they did not complain or
take action against the harasser, because they thought their
complaint would not be taken seriously and because they
feared reprisals (Vancouver Sun, November 9, 1991, p. A3).
While the overall percentage of those who experience
harassment appears to be considerably less today, than in
1975, and could be considered to be progress for working
women, it is significant that the majority of victims still
lack confidence in the redress systems of the companies they
work for and in their provincial human rights councils, and
do not report sexual harassment incidents.

Faludi (1991) claims that women today are not better off
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than they were in the 1970s. 80% of American working women
are still ghettoized in the lowest paying jobs, 82% say they
suffer from job discrimination and 94% of American women say
they receive unegual pay, she states:
Government and private surveys are showing that women's
already vast representation in the lowliest occupations
is rising, their tiny presence in higher-paying trade and
craft jobs stalled or backsliding, their miniscule
representation in upper management post stagnant or
falling, and their pay dropping in the very occupations
where they have made the most “progress’'.
(Faludi, 1991, p. 27).
As Faludi demonstrates, many of the issues identified by the
early writers on sexual harassment are still current in the
struggle for equal rights, but sexism is no longer expressed
in the overt ways that it was in 1970s. For example, the
authors of the early literature state that women in society
are fundamentally defined as sex objects. ( Backhouse and
Cohen, 1978, Farley, 1978 ). To support this claim, Farley
cites a survey of 2000 American firms conducted by the
National Office Management Association in the 1960s that
revealed that almost 30% of the firms polled gave serious
consideration to sex appeal of female applicants when hiring
receptionists and secretaries. No company today would admit
to screening candidates for sex appeal, unless sex was a
bona fide requirement for the job (as in an escort service).

Of course in practise, it is possible that company managers

still hire the "sexiest" candidates for reception and



secretarial positions.

The statement by feminists of the 1970s, however, that
women are fundamentally defined as sex objects in society
would likely elicit denials from many young women of the
1990s. As Jordon (1992) suggests, many young women are
scornful of women's issues because they believe they now
have equal status in society.

A woman may float through her early years wondering what

all the fuss is about... B 19 year old premed student says
"I get what I want, I do what I want. Who needs it
(womeni's movement)'. Her icon-for- the-moment is Madonna,

who wears a bullet bra, grabs her crotch and is perceived
as laughing all the way to the bank.
(Jorden, 1992, p. 58).

Jordon states that the gains made by the women's movement
since the 1960s should not be underestimated. More woman
than ever before have access to education, jobs, and control
over who they will marry and how many children they will
have. In spite of growing evidence of a backlash against
rights women have won, Jordon says she is encouraged that
"Women are finding their voice and encouraging each other to
report date rape, marital rape, and domestic violence -
although the counterforces are considerable" ( Jordon, 1992,
p. 57). Faludi would likely argue that women are going to
have to muster a lot mcre energy and voice, in order to

prevent a total erosion of workplace rights and reproductive

rights won in the last half of this century.



WHAT IS SEXUAL HARASSMENT 7

The term "sexual harassment'" is used somewhat differently
in the literature depending on the context. The literature
that addresses the issue of workplace sexuzl harassment
ﬁsually means "any repeated and unwanted sexual comments,
looks, suggestions or physical contact that one finds
objectionakle or offensive and causes one discomfort on the
job, or any sexually oriented practise that endangers one's
job, undermines one's job performance and threatens one's
economic livelihood " (Backhouse and Cohen, 1978, p. 38).
This description of sexual harassment con the jcb was
provided by women's groups of the mid nineteen seventies,
and is remarkably similar to the description provided by the

Canadian Human Rights Commission today. The Canadian Human

"

Rights Commissions describes sexual harassment as "any
unwanted physical contact, attentions, demands, a pattern of
jokes or insults are harassment when they affect your job,
your working environment, or your chances to obtain a
service... If you are refused a jok, a promotion, or a
training opportunity because you won't put up with

harassment, you have been discriminated against"™ (Canadian

Human'Rights Commission's Sexual Harassment Casebook, 1984.

p.2).
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A definition dealing with sexuazal harassment of students by
professors was proposed by Till in 1980 and has been used in
many university sexual harassment policies since; '"the use
of authority to emphasize the sexuality or sexual identity
of a student in a manner which prevents or impairs the
student's full enjoyment of educational benefits, climate or
opportunities" (p.7).

Some feminist authors however, use the term differently.
Sexual harassment is sometimes used to describe sexist
behavior generally. For example, Wise and Stanley (1987),
argue that sexual harassment covers a much broader range of
male behaviors than is acknowledged by most authors on the
subject.

Including within the term sexual harassment the entire
spectrum of sexisms, rather than just one extreme of it,
has great advantages and provides great strengths. It
enables us to analyse sexual harassment using the
already developed framework provided by feminist
thinking about sexism and sexual politics ... The
workplace definition distinguishes between sexism and
sexual! harassment by suggesting that sexual harassment
is “sexual' and sexism is not; and it also states that
sexual harassment is 'more direct' and 'personal' while
sexism is more indirect and impersonal. For all
practical purposes making such a distinction (or indeed
any distinction) between sexism and sexual harassment is
untenzable. (Wise & Stanley, 1987, p.43).

Liz Kelly (1987), like Wise and Stanley, views sexual
harassment as an everyday event, not just a workplace

related event, but she argues that sexual harassment is a

form of violence. Kelly puts sexual! harassment on a
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continuum of violent acts committed by men against women.
For example, sexual harassment could be placed at the low
end of the continuum, rape in the middle, and murder at the

high end.

The concept is intended to highlight the fact that
sexual violence exists in most women's lives, whilst the
form it takes, how women define events and its impact on
them at the time and over time varies. The meaning of
the continuum does not refer to statistical measurements
to clearly defined, discrete categories, or as a linear
straight line. (Kelly, 1987, p. 48)

Kelly states that the concept nf the continuum enables women
to specify the links between "typical" (everyday harassment)
and "aberrant" violent behavior, which helps them understand
the extent to which male violence is a part of their lives.
Russell (1984) labels rape, sexual abuse, and sexual
harassment as "sexual exploitation", while Sheffield (1984)
describes all forms of sexual violence as "sexual
terrorism"”.

The definitions of sexual harassment provided by both Till
and the Human Rights Commission zre adopted by this thesis
for use in its discussicn o0f contemporary issues in the
workplace and in academe, but the concepts (rather than the
definition) of sexual harassment as sexism and male violence
against women are given serious consideration in the
historical section of this thesis.

Other explanations of sexual harassment found in the
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literature are empiriczl definitions, created by researchers
who have interviewed and surveyed respondents and
categecrized their responses into elements then used to
define and measure contextual and psychological dimensions
of sexual harassment. In spite of numerous studies
conducted into the psychological dimensions of sexual
harassment during the 1980s, a clear definition has yet to
be commonly accepted in the psychology literature ( Rubin &
Borgers, 199C). PFitzgerald (1990) states that this lack of
2 widely agreed upon operational definition of the concept

is problematic in that it has led to a disarray in the

Pt
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terature and has the effect of diminishing the credibility

0

f all published sexual harassment research reports.

In law, sexual harassment is now considered to be a form
of sex discrimination. In Canada, unlike the United States
where there are specific laws prohibiting sexual harassment,
prohibition against sexual harassment is not generzally
spelled out, (except in Ontario) but is contained in the
federal and provincial! Human Rights Codes. The Codes
pertaining to sexual harassment are those prohibiting
discrimination on the basis of sex in employment or in the
provision of services. The legal system has accepted sexual
harassment as a form of sex discrimination for only a short

period of time in North Bmerica, since 1976 in the United
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States and since 1880 in Canadza.

There are two main legal concepts in Canada and the United
States of how a victim can suffer from sexuzl harassment in
the workplace or as a student.

- Quid pro guo harassment - when an emplcyee or student is

H

equired to provicde sexual favours in exchange for job
security or benefits, or in the case of a student, good
marks in a course.

- Poisoned environment harassment - When an employee or
student is subjected to persistent and pervasive
attention and behavior, even in the absence of tangible
economic consequences. (Juriansz, April 1990, p. 30)

While these legal concepts of sexual harassment are commonly
applied in American sexual harassment litigation, it should
be noted that Canadian law does not rank sexual! harassment
into these hierarchical categories of severe and not so
severe. Brian Dickson, at the time Chief Justice of the
Supreme Court of Canadz, explzins how sexual! harassment is
conceptualized in Canada.

Sexual harassment is not limited to demands fcr sexual
favours made under threats of adverse job coaseguences
shcoculd the employee refuse to comply with the demands.
Victims of harassment need not demonstrate that they
were nct hired, were denied a promotion or were
dismissed from their employment as a result of their
refusal to participate in sexual activity. This form
of harassment, in which the victim suffers concrete

economic loss for failing to submit to sexual demands,
1s simply one manifestation of sexual harassment,
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albeit a particularly blatant and ugly one. Sexual
harassment also encompasses situations in which sexual
advances are foisted upon unwilling employees or which
employees must endure sexual groping, propositions, and
inapproprizte comments, but where no tangible economic
rewards are attached to ianvolvement in the behavior.
(Janz=n v. Platy Enterprises Ltd (1989) (paragraph
44447

It is interesting to note that while the Canadian justice
system has not been tooc concerned with classifying

manifestations of sexual harassment according to these two
legal concepts, the United States courts refused to accept

LA

the concept of "poiscned environment'" harassment as a form

tion until 1886. The legal history of

)

of sex discrimin
sexual harassment 1s detailed in Chapter 4.

The next section discusses the range and variety of
research studies conducted into sexual harassment along with

some of the significant outcomes of the research to date.

RESEARCH STUDIES INTO SEXUAL HARASSMENT

Research into the behaviors constituting sexual
harassment, male and female attitudes towards sexual
harassment, and the prevalence of this problem in workplace,
academe and cther environments began in the late 1970s and
continues today.

As indicated in the previous section, considerable data
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were collected on the behaviﬁral and atﬁitudinal aspects of
sexual harassment throughout the 1980s, in over 30 studies,
but the lack of common interviewing or surveying instruments
amongst researchers and somewhat arbitrary factors in
defining categories for harassing behaviors, have produced
inconsistent and sometimes guestionable reseazrch results
(Rubin and Borgers 1990, Fitzgerald 1990). Rubin and
Borgers (1990), in an examination and review of twenty one
research studies into faculty-student sexual harassment in
university environments, explzin this further. Much of the
research into pubklic a2ttitudes and perceptions of sexual
harassment is conducted by way of a guestionnaire which
defines sexual! harassment along 2 continuum from mild to
severe. Respondents are invited to resd a number of case
studies of male-female interaction and then indicate whether
sexual harassment has occurred and to whot extent (from mild
to severe). One of the problems, they explain, is that the
examples used in different studies are not the same, so
comparisons between studies are not possible. Fitzgerald
(1890, ». 32) adds that there are no assurances that the
subjects' responses are stakle; that is, if they would
answer the same way if asked the guestion again and if the
stbjects have a common understanding of what sexual

harassment is and what the categories on the Likert scale



mean. Anothe

8

difficulty, according to Rubin and Borgers
{1990), is that many studies base their continuum categories

on Till's 1980 "five types of sexual harassment". Till's

+h

ive definitions are: 1. generalized sexist remarks or
behaviors; 2. inappropriazte and offensive, but essentizlly
sanction-£free, sexual advances; 3. solicitation of sexual
activity or other sex-linked behavior by promise of rewards;
4, coercion of sexual activity by threats of punishment;

5. sexual assault. Till identified these behaviors as
harassment, based upon descriptive information provided to
him by a sample o0f students from several types of higher
educational institutions. Yet only 259 out of 8000 students
surveyed responded. Rubin and Borgers (1990, pp. 39-40)

voice concern on the validity of Till's study and the
subsequent studies based on far from definitive conclusions.
On the other hand, it must be acknowledged that few other

exual harassment scholars share Rubin and Borgers' concern.

n

11

itzgerald (1990) defends Till's work on the ground that
categories based on the life experiences of over two hundred
women, are valid in spite of his "unacceptably low response
rate" (pp. 24-39).

While there appear to be limitations to and some
controversy surrounding the behavioral measurement studies

into sexual harassment of the past decade, some of the
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studies while being criticized for methodology, at the same
time are quoted fregquently by other sexual harassment
schelars.

Four widely gquoted situdies in the Iiterature on sexual
t

harassment in the workplace are the 1987 Los Angeles City

[

Needs Assessment Survey of Women Employees, two surveys
conducted by the U.S. Merit Systems Protection Board in 18981

and again in 1988 and a six year study published by Gutek in

1985. The results of these studies are significant
in that the findings of a2ll four were similar, in spite of

the fact that they sampled different working groups and used

§

diverse research methods.

The 1987 Los Angeles City Commissiocn study, designed as a
needs assessment tool for city hall management, focused on
the workplace relationships and the weorkplace frustrations
of its female employees. Twelve thousand female full-time
and part-time city employees were asked to complete a
multiple choice questionnaire. The overall response was 40
percent, with a 46 percent response from full-time
employees. In the section of the survey that dealt with
discrimination, 36 percent (1722) of the respondents
indicated that they had experienced sexual harassment while
working for the city in the form of sexual references,

propositions, profane language, and offensive visual



depiction, and/or physical contact. Another 39 percent

{1858) of the totz! respondents said they had been sexually

'~<‘

hzrassed by supervisors, coworkers, other city employees,
ients. The ok cztegories with the highest incidents
0f sexual harassment reports were skilled crafts and
protective services. The survey revezled that of those who
had experienced sexual harassment 70 percent did not file a
complaint. The reasons given were that they did not think

it would make z difference and that they feared retaliation.

(D
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i

As a result ocf the survey, the city develcped a2 new policy
on sexual harassment and launched a training program on

sexual harassment for all empioyees (Rose, 1989, Appendix C

Both *he TJ.8. Merit Systems Protection Board and Rarbara
A. Gutek were interested in determining what behzviors are
exhibited by sexual harassers, the most prevalent forms of
sexually harassing behaviors, how these behaviors are
perceived by koth harassers and harassees, how the harassees
react to cr cope with sexual harassment and the emotional
outcomes 0of sexual harassment incidents.

In 1981 and 1988 the U.S. Merit Protection Board asked a
randomly selected group of twenty thousand federal
government emplcyees to complete a survey consisting of a

list of multiple choice questions pertaining to workplace
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rected zt her/him The results of the itwo surveys were

almost identiczl, so statistics 0f the most recent survey
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they had beesn sexually harassed in the previous 24 months.
1< £ -y 1 T o= &

The survey listed seven forms of sexual harassment and the

respondents receorded their experiences with sezua

harassmer: as fellows: 1. unwanted sexual teasing, Jjokes,
remarks or gquestions (35%) 2. unwanted sexual! looks or

gestures (28%) 2. unwanted touching, leaning cver,

sexual nature (12%) 6. unwanted pressure for sex {9%) 7.
zctual or azttempied rape or sexual assault (.8%).
ion Bozrd study data (1988)
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revealed that £69% of hzrassers of women were male cowcrkers,

wnile 31% were male supervisors or superiors. Two thirds of

heir victims
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the harzssers were married and older
(1981 and 1988 surveys). Interestingly, CGuiek's study
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superviscrs were {44%) somewhat less likely than mal

coworkers {56%) to be initiators of sexual harassment.
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Reactions to sexuz! harassment were also examined. The US
Merit Systems Protection Board survey listed nine types of

the respondents answered as follows: 1.

)
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avoided the person (women 43%, men 31) 3. told the person

to stop (women 44%, men 25%) 4. made a joke of bhehavior

{womenn 20%, men 20%) 5. threatened to tell cthers (women
14%, men 8%) 6. reported the behavior to supervisor or
cther cfficial! (women 15%, men 7%) 7. went along with the

behavior [wecmen 4%, men 7%) 8. transferred, disciplined or
gave pocr performance rating to harasser (women 2%, men 3%)

ther than above listed reactions (women

O

9. did something
10%, men 6%). The study found that women tended to use

multiple strategies in dealing with a single harassment

[eh

that they were more likely to use strategies

- T o~ 4
rinclgent an

designed to stop the harassment than were men.

harassed 1f their emctiocnazl and physiczl cecndition had been
gffected by the experience. 33% of the women and 21% of the
men responded that their emotional and physical condition
worsened as & resul: of sexual harassment. This study did
not ask any more specific guestions about the mental or
physical health of the respondents, but instead gained

access to federal! government reccrds of sick leave, employee
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turncver and departments with low preductivity.
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records and the resulis o0f the survey the US Merit
Protection Board estimated that sexuazl harassment had cost
S. government $257 millicn over the previous 24 month
period.

Gutek's research, published in 1985 as a hook entitled

Sex and the Werkplace, came up with similar results to the

US Merit Protection Board surveys, in spite of the Zact that

her respondenis were from an entirely different target

group. Instead of focusing on z specifiic group of workers
such as city werkers, government employees or university

students, as cther researchers had done, Gutek undertook to
sample a2 cross section of the entire Los Angeles arez
population by selecting phone numbers at random and
interviewing pecple by phone. Her respondents, 827 women
and 405 men all of whom were eighteen years old or older,
wcrked at least twenty hours a week and interacted with
members of the opposite sex in their work environment. The
interviews consisted of a script of multiple choice and open
ended questions and were conducted by a field research
company.

While many of Gutek's survey questiocns and the results

Q

c theose of the surveys already cited, Gutek's
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were similar

focus cn male/ female psychosocial differences contributes



reveals important findings These data showed that women in
female dominated jobs and intecrated male/female johs
experienced the lezst amount of harassment, while women in

non-traditional male dominzted jobs and women werking as
support workers for men experienced the most amount of
sexual harassment. Organiza*ional climates and hierarchical
organizational structures playved & major role as well, as
environments where staff interacted in a2 "sexy" and power
criented fashion had the highest numbers of sexual
harassment incidents. Gutek reports that in some instances

management had to fire one sexual! harasser after another

Zrom the same office. Getting zid of the harasser was not
encugh to solve the problem, she says. The organizational
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climate had to be ¢l

Cutek tackles the controversial guestion, "is sexual

harassment z feminist issue", and she cecncludes that indeed
it is. In asking respocndents to define sexual! harassment

for example, 58% of men and 84% of women said sexual
touching was sexual! harassment. While men were more likely
than women tc label any given behavior zs sexual, men

generzally viewed sexual behavior in the workplace as more



appropriate than women, zand did not appear to suffer the
same degree of emotional distress as women did from the

sexual behaviors. @Gutek notes that in the guestions

hand, reported mostly positive outcomes on a persocnzl level

ffsct on their work. (7

(]
t-h
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and nc
Board studies reported similar findings). Gutek concludes
that because sexual harassment is nct a zreblem for men,
then it is most definitely a woman's issue. Sexual
harassment, she'claims, is simply a spillover of sex roles

from other domzins into the workforce. She concludes that

is in everyone's best interest that sexually harassing

({1}

behavior in the workplace be stopped. Guitek recommends that

These four studies are by nc means the only research into

udes surrounding sexual harassment,
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but they do highlight some of the main issues. It should ke
stressed however that to date there is no cencensus in the
field that any of the resulis cf these empirical studies are

valid. Sexually harassing behavior is hard to guantify in
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that oZfensive behavior consists not cnly of words, but also
of tone and neon verbkal cues that are recesived negatively by
some and in 2 neutral way by others. The empirical

researchers say that sexual! harassment Zs an emerging issue

that will become better understood with more consistent

25

research tcols ané methodology.
In my view, even with consistent research tools,

guantitative resezrch into sexual harassment has limited

4

utility. When the research tools improve, guantitative

.

studies will potentially provide us with a more consistent

(o}

icture cn the envirommental health of workplaces and

tt
pb

academic environments and will perhaps identify areas where

we

(]

hould focus more study, but it is unlikely that they

[e]

will revezl new ways to provide relief to victims suffering
with the problem. Data gathered to date have measured the
prevalence of sexist zttitudes in workplace and academic

contexts, the frequency of sexual harassment incidents, and

the differences in the way men and women perceive harassing
behavior. While the results of these studies may have been
catalysts to the implementaticn of new policies and

procedures to improve the environment at the institutions in
which they were conducted, the studies in themselves have
not previded new insight into hew to resolve the problem.

Surprisingly almost none of the sexual harassment research
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raisec by f2minist zcacdemics. Some o0f the research

including Gutek's study, described in the last secticn, have

included some open ended guestions in their surveys, but the

—- POLOS

model used for these studies has heen a guantitative cne.
Having said this, perhaps it should bhe noted that two books

on sexual harassment ti-t reflect some principles of

feminist resezrch have recently been puklished. These books

it e

are Sexual! Harassment, Women Speak Out, edited by Sumrall

A.C. and Taylor D, {1992) and My Word Against Yours: Sexual

Harassment in the Workplace, by "X", (1991). ZRBcth books
simply present *the stories of wemen who have been sexually

ve 2f feminist research

(8

harassed. This is somewhat reflect
method which does not interpret or spezk for the interview
subjects but instead zllows *hem their own voice. In Sexual

Harassment, Women Speak Out, Sumrzll and Taylor who have

'3‘

ccllected stories abouit sexuzl assment from women across
the United Staztes, take on the role 0f editors rather than

teries that sexual

(n

researchers as they publish the

harassment victims have written themselives. Although they

sexual harassment differently, they make no attempt

analyze the datz, arné have no conclusicas cor recommendations

—an T
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arising from the women's collective experience. I find this
approach limited d these specific kooks depressing.
Liberztion for me ccmes from finding ways to resolve the
proklem. RAlthough many feminists argue that naming the

problem is the first sitep towards resclution, T suggest that

tery telling and freguency
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studies is enough. It is now time to take a criticzl look
at how government and institu*ions are dealing with the

problem. Chapters 4 and 5 of this thesis attempt to do
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1is.
Sexual harassment, as Gutek (1985) claims, is 3Just one
aspect of sex role spillover into the workplace or higher
education. What she seems to be suggesting is that one must

n the
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olistic context of

[

view sexual harassment
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male/female relationships in or to understand and deal

it. Cther authors add that woman's role in society,

)

historically zs well as contemporarily must be understood in
order tc know how to fight sexual harassment. This

perspective is explored in the following chapters.

Refore leaving this chapter however, two more subject
areas are included in this review of the literature on

sexuz!l harassment; +the self help literazture, and literature

sexual har
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SEL® HELD SEXUAL HARASSMENT LITERATURE
=ile aczdemic research dings on sexual harassment have
been published almost znnuzally since the issue was bora in
the late 1970s, sexual harzssment
general public has appeared on book store shelves in two
main periods; during the late 21970s when Redbook and other
women's magazines published surveys on the incidence of
sexual harassment and in the early 1990s after Professor
Anita Hill publicly accused U.S. Supreme Court nominee
Clarence Thomas of sexuzl harassment. As the early
literature has zireazdy been reviewed, this section fccuses
on the popular literature which has emerged in the early
1990s.

While most becks pertaining to sexual harassment that

rior to the 1990s ceculd be found in the

(D

were woitten
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Women's Studies section of mcst book stores, the sexual
harassment literature 2f the 1990s is centred primarily in
the business secticen. Almost all ¢f these publications are
American and describe redress procedures relevant only in an

Canadian victim of sexual
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American legal context

cf this American
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harassment weculd preckakly not f£find mos
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self-help literature particularly useful.

anager interested in
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designing a sexual harassment policy for the company, might
find the some of the suggested procedures for de aling with
complaints very relevant. Step Forward: Sexual! Harassment
in the Workplace, What You Need To Xnow by Webb 1991, is an
easy to read guide for managers whe want *o provide on-the-
job training on sexual harassment prevention. Webb, a
Harassment Prevention Consultant and stzff trainer, who
claims to have trzined over 50,000 employees in the United
States, shares workshop formats and technigques with
readers. A book with the same focus but more scholarly and
with considerably greater detail is z 1992 publication by
Wagner entitled Sexual Harassment in the Workplace: How to
Prevent, Investigate and Resolve Problems in Your
Organization. This book is a far more comprehensive source
book for company managers or sexual harassment prevention
trainers than the Webk publication, and includes plentiful
notes and references to other research, resources and lega!l
cases. Bravo and Cassedy's 1992 bock The 9 to 5 Guide to
Combatting Sexual Harassment. Candid Advice from 9to5, the

National Association of Working Women is an information

guide targeted at employees, in both union and non-union

workplaces and s the only recent book that is written

strictly from z worker's perspective. It informs workers of
their legal rights and what they could reascnably expect of
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their employer and their union in a sexual harassment

—

complaint. Although the context is American, the principl
of union and company complaint procedures in both countries

are the same, so this book could have some utility for

Three step by step guides to sexual! harassment litigation,
suitable for both complzinants and respondents in an
American lega! ceontext are also availakle. Sexual
Harassment: In the Workplace, A Guide to the Law, by Baxter
and Hermle /1988) provides case histories of American sexual
harassment cases and discusses the legal implications of the
decisions of each case. This bcecok is now out of date due to
changes to sexual harassment law in the U.S. in 1991.

Sexual Harassment on the Job by Petrocelli and Repa (19%2)

offers a detailed explanation of sexual harassment law

differences of the American states and offers advice on

options available to victims zcceording to which State they

live in and the size of the company they work for. Sexual
Harassment. Know Your Rights! by Eskenazi and Gallen
(19%2), offers much the same kind of advice as the

Petrocelli/Repa book, but in guestion and answer format.

p._n

This boock inc

udes articles by Anita Hill and Catherine
MacKinnon though which provide some analysis on sexual

harassment and the law. It is doubtful that these three
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books would be particularly useful to Canadians concerned
zbout sexual harassment.

0f the sexual harassment books published in the 1990s, two
written by Arjun Aggarwal are extremely relevant to Canadian
readers. Aggarwal, the foremost Canadian legal autherity on
sexual harassment, published two books in 1992; one a
scholarly work which is updzated from a 1987 edition of the
same title- Sexual Harassment in the Workplace and the other

written for a general public readership, Sexual Harassment:

[g)]

A Cuide for Understanding and Preventiocn. The former book
discusses sexual harassment cases and judicial decisions at
tribunal, provincial and Supreme Court levels including the
influences of American judicizl decisions on cases before
Canadian courts. The latter book is a how-to manual for
victims of sexual harassment, written in a similar format to
the Petrocelli/Repa znd the Bravo/Cassedy books discussed

above. Canadian case history is outlined and Human Rights

and legal complaint procedures are explained. Aggarwal also

shares his personal frustration with his readers on the
apparent lack of political will in Canada to dedicate

adequate resources to the enforcement of the Human Rights
Act and Human Rights Codes.
Blthough most of the self-help books are not used in this

thesis, it is significant to acknowledge the surge of demand
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pr

v the public for meore information on sexual harassment

revention, to which these books are obviocusly catering.

While universities started publishing studies on sexuzal

harassment as early as the late 1970s, the most important
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undbreaking work on sexual harassment in the context of

educaticn was z book written by Dziech and Weiner

her

84) called The Lecherous Professor. These authors made

(an

th

ics of the academic

Irls

tation of female

[N
¢t

xplci

students than any other environment. No studies published

since that time have disputed this claim.

m
-

The "we-they" mentality of higher education, the tendency

to regard the campus as sepa"atc from the outside world,
causes college professcrs tc diminish or deny complaints

about members of their profession... Higher education is
more willing than most institutions to tolerate eccentric
behavior ... Every campus has its absent minded

professor. Unfortunately, many slso have an eguzlly
well-knowr "lecher"... The predominate attitude of many
students and faculty is that because students reside
within the system temporarily and lack a clear or unified
voice, they can be tzken less sericusly than those for
whom the campus is az permanent home... Higher education's
long standing resistance to the notion of
student-zs-con sumer betrays much about its inability and
un w1111ngness to take students and their complaints
seriously. (Dzeich & Weiner 1984, pp. 49-52).

he auvthors pcint out that a professor can use his authority



to gain private access to the student. The relationship of

f power beiween
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student anéd profsssor, contribute as well to conditions
cenducive to sexual harassment. The mincrity of female

professcors at the university are reluctant to defend

harassed students, because th=ir own jobs and collegial
relztionships are at risk. ZRuthors Ramazanoglu 1987, Dagg &

Thompson 1988, HoffIman 1989, McKinney 1990 and Paludi (199%0)
have since supported Dzeich and Weiner's claim adding that

» the minority in university
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decument znd discuss the experiences of these

The largest pari 2f fthe literature on sexuzl! harassment
in academe is comprised of studies that focus on the
freguency of professor/student harassment and the

ifferences in perception between men and women of sexual
harassment. The Rubin and Borgers (1990, pp. 397-411)
article referred to earlier is perhazps most worthy of
menticn as it prevides a review and analysis of twenty one
such university studies conducted between 1980 zand 1988.

The article is entitled "“Sexual Harassment in Universities
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happened but when iif dees, many fail to do so. The studies

department. Findings on the perceptuzl differences between
men and women suggesit that women are more likely to define
behaviors as harassing while men zare more likely *o believe

that victims have contributed to their own problems. Men

tencd to be more ha2ppy with sexual harassment complzint

$ . 3 ey ey o - o~ - P
note that the freguency studies over the decade have
R - - ~- v L 1 + 3 - £ .
ttle Zmprovement in the status of sezxual

narassment and they recommend that universities examine

their policies and procedures and evaluate their

versity policies and procedures zre in fact examined in
three different zarticiess. Schneider (1987) reports on the
cutcome oI research she conducted with female graduate
students assessing the zpplicability and effectiveness of

harzssment peolicy. Schrneider
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procedures does not result in a2 significan®t increase of

*

reperted cases. Schneider goes on to identify the barriers

study they conducted on the impact of university sexual
harassment pc e students. Their results show a
decline in reported cases of faculty/student harassment over
a2 six year period but an increase in the peer harassment of

students. The study concludes that sanctions taken against

offenders in the early stages of the policy appeared to work

as & deterrent to faculty but not to students due to their
more transient residency. The study recommends a more
consistent approach *tc sexual! harassment awareness training

for undergraduate students. Riger (1991), concerned that
the majority of victims do not report incidents of sexual
harassment, suggests mazle bias in policy and procedures as a
possible reason. Women perceive sexual harassment®

differently than men do ané their orientation to dispute-

()]

resolution is likely different as well, she says. Riger
outlines how policy definitions and the nature of dispute
resolution procedures fit men better than women. This
gender bias is y to discourage women from using the

complaint procedure, she says. More analysis of



institutional policy and procedures is explored in Chapters
5 and 6.

Another area of institutional policy that is often
connected to sexual harassment peclicy at colleges and

sue 0f consensual sexuzl relationships

-

pa
n

universities is the
between faculty members and between faculty members and

students. This is zn extremely controversial subiect around
which a considerable literzture has grown. Although, in my

nce or the absence of an institutional

D

view, the exist
policy on consensuzl relationshipvs could impact on the

effectiveness of the institution's sexual! harassment policy
and procedures, I do nct consider it prudent to enter into

this debate in this thesis as it could easily merit a thesis

[

in its own right. It may be important to note however, that
consensual relztionship pelicy may be a relevant

tion for future studies on sexuzl harassment

Before leaving the topic of literature on sexual
harassment in higher education it is essential %+o mention =z
boock that in some ways as important in the 1990s as The
Lecherous Professor was in the 1980s. Ivory Power: Sexual

Harassment on Campus edited by Michele Paludi (1990) is a

collection c¢f articles by sexual harassment scholars and
prevention practitioners. It is organized into four



sections; 1. conceptual and methodological issues, 2.
impact on cognitive, physical, and emotional well being, 3.
2 lock at harassers and 4. handling complaints of sexuval

harassment on campus. We have already discussed some of the

methodological issues raised by Fitzgerald in section 1 of
this book, cited earlier in the chapter. Chapter 6 of this

thesis considers some of the institutional strategies

suggested in section 4.

CONCLUSION

The Women's Movement brought sexual harassment to the
attention of the public in the mid 1970s but it was not
until late 1981 that North America was given the opportunity

to see a case of sexual harzssment on television. Law

{

professor BAnita Hill gave testimony that she had been
sexuzlly harassed by Judge Clarence Thomas who was being
censidered as a candidate for U.S. Supreme Court. The
£elevised judiciary hearings went on for several days.
Newspapers carried the daily testimony on their front pages
and fezture articles on sexual harzssment on the back pages.
This case was a2 significant one in sexual harassment

lorth America the issue of

'?

history. For the first time in

}J..

sexual harassmenit was dealt with in a cellective and public
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way and shortly after this case, victims of sexuzal

4

harassment in the United States won new legal! rights.

(

Today in 1993, eighteen years zfter the issue of sexual
harassment emerged, there are signs that the concept of
sexual harassment is finally becoming understood, a2t least
in the United Stzates. For example, nine months after Hill's
testimony, ingquiries sent to the American Equal Employment
Opportunity Commissiocon rcse by 15C percent, and actual
charges filed rose 23 percent (Sandroff, 1992, in Working
Women, June 1592, p.49). The "Anita Hill effect" zlso
played a large part in motivating record numbers of women
into running for public office and winning in tﬂe last U.sS.
national election, Sandroff says. Reporting on the results
of two surveys conducted by Working Women magazine, Sandroff
adds that 81 percent of Foritune 500 companies now have
trairning programs on sexual harassment compared to only 60
percent in 1988. She attributes this change to the 1991
Civil Rights Act which gives victims the right to sue their
companies for large rewards. "The color green is the most

owerful metivation in this country", she says ( Sandroff,

o)

e there seems to be a2 change in national

o

pod

. Whi

[E=]

992, 1
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hJ

consciousness towards sexual harassment, in the United
Staztes there are no comparable indications of increased

+

awareness of sexuz! harazssment in Canada. Perhaps



Sandrecff's comment zbout the motivation of money is apt, as
Canacdian employers have very little to lose in comparison
with the monetary penalties Bmerican employers are liable
for in sexuz! harzssment setilements.

The literature on sexuzl! harassment may also be an

indicatiosn of »ub

&

ic concern on the issue. The popular
media mostly ignored sexuzl harassment in the 13980s. Even
the academic literature on the subject was small compared to
cther gender equity issues during the late 1970s and the
1880s. Since 1990, however there has been a dramatic
increase of both popular and academic literature on sexual

States, but not in Canada.
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Literature on sexual harassment in higher education in
both countries however, has not followed the same timetable
as the literature on sexual! hazrassment in the workplace.
Dziech and Weiner in 1984 in their groundbreaking book The
Lecherous Professor told us that the university is more
conducive to sexual harassment than other workin
environments. Dziech and Weiner (1984) explained that the
tendency to regardé the campus as separate from the outside
werld, and an acceptance of eccentric behavior, causes
professors to diminish or deny complaints about their
colleagues. Literature written since 1984 up to present

times, seems to indicate that institutions of higher
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education are more difficult to change than private sector
institutions.

In the past decade, sexual harassment research has focused
primarily on identification and measurement of the proklem
in the workplace and in academe. In my view, while this
kind of research was useful in validating women's experience
and confirming that sexual harassment exists, research in
the 1990s must move on and search for strategies that will
alleviate this behavior. Anita Hill, who testified against
Clarence Thomas agrees.

Research is helpful, appreciated, and I hope will be
required reading for all legislators. Yet research has
what 1 see as one shortcoming; it focuses on our
reaction to harassment, not on the harasser. How we

enlighten men whe are currently in the workplace about
behavior that is beneath our (and their) dignity is the

challenge of the future. Research shows that men tend
tc have a narrower definition of what constitutes
harassment than do women. How do we raise a generation

of men who won't need to be reeducated as adults"?
(Hill, 1992, p. 33)

Hill asks some challenging questions, some that this
thesis attempts to address in the final chapters. The next
chapter, however, starts to unravel the origins of sexism
and sexual harassment through an examination of women's

status in prehistoric times up to the present.
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CHAPTER 3 THE ORIGIN OF PATRIARCHY:
Sexual Harassment in historical context

As Mary Daly (1984) suggests, to discuss one aspect of
patriarchal oppression (ie. sexual harassment) in isolation
from the entire context of patriarchy would preclude the
true meaning and implications of sexual harassment. '"The
issue may be extremely important in itself“, she says, "but
if it is not seen in context, as interconnected with all
gynocidal atrocities, it cannot really be seen" (p. 322).

( * a number of feminist authors cited im this chapter use

words with a gyn prefix. Gyn i3 2 Greek prefixzx that means
woman or female)

With Daly's suggestion in mind, this chapter reviews the
history of women in western society in order to put the
current issue of sexual harassment into perspective.
Admittedly this is a huge subject area and one that cannot
be thoroughly covered in one chapter of a thesis, but even
an overview of women's history provides essential conceptual
tools in the analysis of sexual harassment. The literature
réviewed in the last chapter indicates that power
differences between men and women are at the basis of the
sexual harassment issue. It is important to understand how
the power differential came into being in order to determine

how women's oppression can be overcome (Code, 1988, p.18).
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So although the history of women may appear to be far
removed from sexual harassment in academe, in fact it is
not. It is fundamentally connected.

The historians chosen, Riane Eisler, Marilyn French,
Gerda Lerner, Rosalind Miles, and Barbara Walker are not the
only authorities on women's history, but their feminist
focus provides an understanding of the linkages between
European patriarchies of the past and those of western
culture today. As Lerner puts it,

Men's version of history, legitimated as the universal
truth, has presented women as marginal to civilization
and as the victim of historical process... The denial
to women of their history has reinforced their
acceptance of the ideology of patriarchy and has
undermined the individual woman's sense of self worth.
(Lerner, 1986, p.223)
All these authors link historical events with contemporary
ones and warn that for the last five millennia, women have
been most abused when they have gained a little power. A
backlash against women is occurring again today, they claim,
and will end in catastrophe for the entire human race unless
society is transformed from a structure of domination into a
structure of equal partnership of women and men.

This chapter first explores the origins of patriarchy and

the role of religion in the subordination of women and then

considers the patriarchal structures of contemporary western

culture. It should be emphasized that the research
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conducted by these authors is focused on women living in

Europe and the Middle East and the history of patriarchy is
about European and western culture. There is evidénce that
other Goddess cultures have existed in other cultures, that

are not reflected in this chapter.

THE HISTORY OF PATRIARCHY
The Age of the Goddess

The image of early civilization conjures up the vision of
a large, muscular caveman armed with a club stalking the
savanna for that day's dinner while his little mate busies
herself back at the cave with tending the fire and minding
the children. Rosalind Miles (1988, pp. 24-33) claims the
myth of "Man the Hunter" has very little truth, In this
myth, she says, man invents the family by impregnating his
mate and stashing her away in the cave. He then provides
for her and the family by killing animals. In reality, the
earliest families consisted of females and their children
and societies were centred on and organized through the
mother. Males were casual and peripheral to the family.
Mature males left their mother's home and attached
themselves to other female networks. Mature females stayed

close to their mothers attaching their mates to their
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mother's network, hence the beginnings of matrilineal based
societies were formed. Men were not the major providers,
she says. There is evidence from a number of sites
throughout the Pleistocene age that on a daily basis, women
provided as much as eighty percent of the tribe's total food
intake. Women hunted along with men but meat could not be
relied upon as a regular food source as success in the hunt
was inconsistent. Miles adds that the image of the cave man
in armed combat with a ferocious beast is also erroneous.
Most forms of hunting did not involve armed struggle against
wild animals. Most prey consisted of wounded or sick
animals. Trapping and snaring technigues were also devised
where the animal would die on its own. The only aggressive
aspect to the cave man's role was as a protector of the
children and of the group. Men fought and killed when their
survival or the lives of their group were threatened. This
is not to say there were not incidents where women of
prehistory were victimized and brutalized by men, Miles
states. There were such incidents. But women of the Stone
Age hunter-gather societies were far less subjugated than
many of their female descendants in the more "advanced”
societies today, she claims. Evidence from the Stone Age
reveals women had special status as women.

For woman, with her inexplicable moon-rhythms and power
of creating new life, was the most sacred mystery of
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the tribe. So miraculous, so powerful, she had to be
more than man-more than human. As primitive man began
to think symbolically, there was only one explanation.
Woman was the primary symbol, the greatest entity of
all - a goddess, no less. (Miles, 1988, p.35)

Gerda I e2rner (1986) and Riane Eisler (1987) suggest that
the time frame from the end of the Paleolithic Period (cave
dwelling) to the middle of the Neolithic Period (beginning
of agriculture) marked the peak and decline of empowerment
for women and her special status with men.

In that period a goddess religion was practised that
celebrated the fertility and the abundance of nature. By
association women were believed to have special powers given
by the Goddess, because of their abilities to give birth and
suckle their young. Women who survived to old age were
greatly respected, as it was believed that after menopause
women retained menstrual blood which made them wise. The
older they were the more intelligence and wisdom they
acquired from the Goddess. Female elders occupied the most
important leadership, administrative and judicial roles in
their communities.

One such Goddess-worshipping society that existed from
approximately 7000 B.C. to 3000 B.C. has been named the 0ld
Europeans. This society, located zlong the Aegean Sea and

east central and central Europe was peaceful, artistic,

egalitarian, democratic, structured as a matrilineal kinship
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the community but did not

ie over men. Fisler pcints cut that significant technical

advances were made in this prehistoric society. OCne of the

best kept historical secrets, she says, is that praciiczallsy
11 the material and social technologies fundamentzal to

-

The f food

W

»
-

inciple

o

growing, constructiocon, clothing technologies, the use of

thers, leather, and later,

natural rescurces such as wecos, fikers,
metzls in manufzctiring and important non-material

technologies, such as law, government, architecture, towna
planning, administration., education, trade, religion, dance,
drama, 2nd art were all known and practised by the Goddess
worshipping sccieties of 0ld Europe. 1In fact, she szys,
thanks to new scientific dating methods, there i= evidence
to indicate that Neolithic societies that had standards of
living higher than many cf the world's poorer nations tecday.
Eisler suggests there is evidence that women invented
agriculture-the domesticaticn ¢f piants and animals,

pottery, spinning and weaving clot! There is alsc evidence

By

-

that women were employed as judges, magistrates and sages,

even zfter mele dominance was imposed. (Eisler, 1987,

Beginning iz Europe scmewhere arouné 4200 B.C. the ancient
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world was battered by wave after wave of warrior invasions
and much of the old world started to be governed by
autocratic male rule. 1In Anatolia, Turkey, where the people
of Catal Huyuk had lived in peace for thousands of years, a
male dominated tribe called the Hittites took over.

Although the Hittites allowed the Goddess to be worshipped,
she was increasingly relegated to the status of the wife or
mother of the new male gods. (Eisler, 1987, pp. 56-57).
Around the same time the 0ld European communities started to
be invaded by warring bands of Indo-Europeans, the Kurgans,
who swept down from the north-east. Sometime later, the
Hebrews, desert nomads of the south, invaded a peaceful
goddess worshipping society in Canaan called the
Philistines.

Both the Xurgans and the Hebrews worshipped a fierce and
angry god of war, structured their villages patriarchally,
and were governed by warrior-priests. Although the Hebrews
were more technologically advanced than the Kurgans, and
their laws somewhat more humane, the social organization of
both groups was based on male dominance, male violence
directed at women and weaker men, and a generally
hierarchical and authoritarian structure. It was standard
practice in early Kurgan and Hebrew invasions to kill the

men and the children but to spare some of the young women
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Y
who could be tz2ken 25 concubines and slaves. Once the

(o N

invaders realized the value of the female slaves, they
enslaved men as well, but men were not enslaved in the first
wave of invasions. The women who survived the attacks of
the invaders were transformed overnight from autonomous
persons to the property of the men who defeated them.

Female slaves were expected to work, to provide sexual
services for the men and to produce children who in turn
would become slaves for their masters. The free wives and
daughters of the invaders were on 2 higher rung of hierarchy
than the slaves as they held class privileges, some legal
rights and free women could also own slaves. The slave, at
the bottom of the hierarchy had no claim to herself or her
children. Yet free wives and daughters, considered to be
the property of their husbands and fathers, could be sold or
traded just like slaves, and men had to purchase wives from
the women's fathers. Wives of upper class men had
considerably more freedcm, power and benefits than lower
class women, but their status was precarious. If a woman
failed to produce a male child or angered her husband in any
way, he could divorce her and her status would be gcne. Yet
women could not divorce men for abuse, cruelty or adultery.
In fact men were expected to be adulterocus, but women were

killed for it (Eisler, 1987, »p. 95-96 and Lerner, 1986,



pp. 96 and 112-114).

Attacks from these warrior societies proved too much for
the 0ld Europeans and the Philistines who could defend
themselves neither against force of the attacks nor the
imposition cf the attackers' rules and ideology. By 3500
B.C. the 0ld Eurcopean egalitarian social structure, goddess
religion and their economy had been altered dramatically.
0ld European art dwindled and the creation of goddess
figurines and temples ceased. (Eisler, 1987, pp. 44, 248-
251 and Eisler, 1990, p.217).

The Kurgan invasion of 0Old Europe, according to Eisler,
was the turning point in Western civilization's history.
The 0ld European societies worshipped the life generating
and nurturing powers of the universe which they symbolized
in the chalice. Eisler calls the 0ld European social system
a partnership society as both men and women participated
equally in professional! and religious roles in the community
and their technological efforts focused on improving the
guality of life. The Kurgans, worshipped the blade and the
power to take life rather than give it. The blade
symbolized the ultimate power to establish and enforce
domination in a social system that regquired men to be
violent and dominating. The main focus of all technological

developments in this society was to perfect better and more
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effective instruments of war. Eisler calls this type of
social organization a dominator society . Western society
is still structured on the dominator model, she says and our
highest priority is still the development of technologies of
destruction. The blade now technologically more lethal than
ever, threatens to kill us all, she says. Eisler points out
that in the late twentieth century we are at a crossroad.

We have two options-to blow ourselves up or change our
ideology. Eisler is optimistic that the time is right in
history for maior change to take place in Western society
and that after a five thousand year interruption, the
peaceful, creative and egalitarian evolution of western

culture will resume. (Eisler 1987, p. xvii and Eisler

1990, pp. 216-217).

The Death of the Goddess

Exactly why and how woman's status declined from goddess
to normal keing to inferior being can only be speculated
upon from clues derived from archaeological artifacts and
myths and legends handed down the years. Miles speculates
that men started to guestion the Goddess's power some 3500
vyears ago when they started to take a more active role in
agriculture an