All indexing Is
wrong; some

iIndexing is useful.

Social tagging In

libraries

AB STRACT Social tagging, the activity and process

by which users add descriptive tags to
shared, digital content, is a socio-politically significant form of indexing. It
satisfies the four basic criteria of a social movement: collective challenge,

common purpose, solidarity, and sustained collective action (Tarrow, 1994).

Most significantly, social tagging is carried out from the bottom upwards
by means of user contributions and not from the top downwards by
means of authoritative rule. The adoption of an anarchist paradigm for the
future study and implementation of social tagging would ensure that it is
understood, maintained, and further developed as a social movement.
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o Lacks explicit guidelines and
instructions.
o Is unusual, unexpected, unpredictable,
TAGGING...

chaotic and beautiful.
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SOCIAL TAGGING IS
A SOCIAL MOVEMENT

Folksonomies, created collectively by the members of the public,
contradict the ethos of traditional indexing languages and
challenge their preeminence. Solidarity—the recognition of a
common purpose—can be harnessed by scholars and librarians who
are interested in the mobilization and maintenance of social tagging
as a social movement through framing work and other forms of
advocacy.

Tarrow (1994) proposes four basic properties of social movements:
(1) collective challenge, (2) common purpose, (3) solidarity, and (4)
sustained collective action.

Social tagging interrupts, obstructs,

1. CO"eCtivz and renders uncertain traditional indexing
practices. More specifically, folksonomies,

Chal Ienge as postmodern indexing languages,

challenge the dominance of modernist,

traditional indexing languages. As this challenge is brought about by

large numbers of participants, social tagging is a collective challenge.
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AN ANARCHIST
PARADIGM

As an issue of considerable socio-political consequence, it is fitting
to seek a politically informed paradigm for the study of social
tagging. We are at a critical juncture in our understanding of social
tagging, and the ways in which we choose to frame, study, and discuss
public participation in library indexing now will have a direct and
significant impact on its future utilization or imminent disregard. In
addition, it is not enough to discourage and refrain from direct attack
on social tagging, rather we must also ensure that librarians are
actively engaged with it. The socio-political potential of social tagging
in libraries is far too significant for it to be consigned and relegated
to non-library indexing alone. The introduction of social tagging in
libraries compels us to recognize and re-examine our assumptions
about indexing, critical librarianship and information literacy and
also to ask fundamental questions about the role of cooperation and
authority in human society.

Social tagging is an anarchist social

movement by nature, and it can
remain so by nurture.
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 Recognizes that meaning is referential,
context-dependent, and changeable.

In its broadest SENSE, FIGURE A. SOCIAL TAGGING ON LIBRARY OPACS AS A TYPE OF
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for enhanced human information movement library OPACS—the specific focus of this poster and the emphasized area
interaction. ‘ of overlap between social tagging and social movements in Figure A—is

needed to realize the full potential social tagging as a social movement.
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