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ABSTRACT 

Nurses persist in preserving many rituals which began in the era 

of Florence Nightingale; added tothese rituals is a traditional pre- 

occupation with technical procedures which tend to supercede the nurse's 

concern with the patient as a person. The nursing profession faces the 

need to change the focus of nursing care toward developing the nurse's 

interpersonal skills so that she may relate effectively to patients. 

The nurse/educator in her role as supervisor of nurse-patient inter- 

actions can help to promote this change. 

This study examines the effect of immediate video feedback on the 

interpersonal skills of nurses. Interpersonal skill was measured by two - 
criteria: (1) a set of specific behavioral responses, developed by 

Parsons, and (2) the set of core dimensional behaviors of Carkhuff and 

Berensen; that is, four qualities which exemplify therapeutic inter- 

actions: empathy, respect, genuineness and concreteness. 

Recent literature suggests videotape feedback is a potentially 

powerful agent for changing behavior, but that: (1) the use of video- 

tape feedback is relatively untested; (2) there is little experimental 

work on testing the theoretical models of effectiveness; (3) videotape 

feedback should be accompanied by supervision to achieve the greatest 

effect; ( 4 )  new conceptualizations of the change process are needed to 

understand the use of interventions such as videotape feedback; (5) First 

hand reports of people's experiences should be examined to develop theory 

concerning the use of videotape feedback. 



T h i s  s t u d y  was conducted  a t  a  l o c a l  h o s p i t a l ,  i n  a  twe lve  week 

p e r i o d  o f  t ime.  The n u r s e s  who took p a r t  i n  t h i s  s t u d y  were e n r o l l e d  

i n  a  c o u r s e  i n  Human Behavior  a t  a  l o c a l  u n i v e r s i t y *  Two groups  o f  

f i v e  s u b j e c t s  were s e l e c t e d  on t h e  b a s i s  o f  a v a i l a b i l i t y .  The c l i n i c a l  

e x p e r i e n c e  i n  t h i s  c o u r s e  was s u p e r v i s e d  p r a c t i c e  i n  deve lop ing  i n t e r -  

p e r s o n a l  s k i l l  w i t h  p a t i e n t s .  S u p e r v i s i o n  i n c l u d e d  d e f i n i n g  o f  g o a l s ,  

u s e  o f  a  r o l e  model,  and u s e  o f  p r o c e s s  r e c o r d i n g s .  An e x p e r i e n c e d  

v i d e o t a p e  t e c h n i c i a n  f i l m e d  t h e  i n t e r v i e w  between n u r s e  and c l i e n t  f o r  

t h r e e  s e p a r a t e  h a l f  hour s e s s i o n s .  A t r a i n e d  v i d e o t a p e  b e h a v i o r a l  

a n a l y s t  a s s i s t e d  t h e  i n v e s t i g a t o r  i n  r a t i n g  t h e  t a p e s .  

Four hypo theses  were t e s t e d .  Hypo thes i s  1 - A l l  s t u d e n t s  w i l l  

improve i n  i n t e r p e r s o n a l  s k i l l  i n  a  s i t u a t i o n  which i s  s u p e r v i s e d ,  - 
i ndependen t  o f  t h e  e f f e c t  of  v i d e o t a p e d  feedback.  Response r a t i n g s  

t e n d  t o  s u p p o r t  t h i s  h y p o t h e s i s  b u t  c o r e  d imensions  r a t i n g s  f a i l  t o  

s u p p o r t  it. Carkhuff and Truax have demsnst ra ted t h a t  t h e  p e r s a n a l  

q u a l i t i e s  of  t h e  c o r e  d imens ions  may be a c q u i r e d  even by u n t r a i n e d  

s u b j e c t s ,  b u t  over  a  l o n g e r  p e r i o d .  The e f f e c t s  of ex tended  t r a i n i n g  

remain  t o  be i n v e s t i g a t e d .  

Hypo thes i s  2 - S t u d e n t s  who have immediate v i d e o t a p e d  feedback 

o f  t h e i r  i n t e r v i e w s  w i t h  p a t i e n t s  w i l l  show more improvement t h a n  t h e  

s t u d e n t s  i n  t h e  c o n t r o l  group. Both r e s p o n s e  r a t i n g s  and c o r e  d imension 

r a t i n g s  f a i l  t o  s u p p o r t  t h i s  h y p o t h e s i s .  

Hypo thes i s  3 - Improvement i n  t h e  s e t  o f  s p e c i f i c  r e s p o n s e s  w i l l  

be accompanied by improvement i n  t h e  c o r e  d imensions .  R a t i n g s  f a i l e d  

t o  s u p p o r t  t h i s  h y p o t h e s i s .  N e i t h e r  group showed improvement i n  t h e  

measurements of  t h e  c o r e  d imens ions  a l t h o u g h  bo th  g roups  improved i n  

i v  



t h e  r e s p o n s e  s c a l e .  Thus  i m p r o v e m e n t  i n  s p e c i f i c  r e s p o n s e s  i s m o r e  

r e a d i l y  a t t a i n e d ,  b u t  n e e d  n o t  b e  a c c o m p a n i e d  by t h e  more  s l o w l y  

a c q u i r e d  c h a n g e s  i n  p e r s o n a l  q u a l i t i e s .  

H y p o t h e s i s  4 - The e x p e r i e n c e  o f  r e c e i v i n g  v i d e o t a p e d  f e e d -  

b a c k  i n  t h e  c l i n i c a l  p r a c t i c e  p e r i o d  w i l l  h a v e  a n e g a t i v e  e f fec t  o n  

t h e  n u r s e  i n i t i a l l y  a n d  a p o s i t i v e  e f f e c t  l a t e r .  T h i s  is s y p p o r t e d  

by n a r r a t i v e  e v i d e n c e  p r o v i d e d  by t h e  i n v e s t i g a t o r .  

W h i l e  d a t a  p r e s e n t e d  f a i l e d  t o  s u p p o r t  a d d i t i o n a l  effects f o r  

i m m e d i a t e  v i d e o t a p e  f e e d b a c k ,  t h e  t r e a t m e n t  a s  a w h o l e ' . e f f e c t e d  c h a n g e  

i n  n u r s e s '  i n t e r p e r s o n a l  s k i l l s  a s  r e f l e c t e d  i n  r e s p o n s e  r a t i n g s .  

F u r t h e r m o r e ,  n u r s e s  p e r c e i v e d  i m m e d i a t e  v i d e o t a p e  f e e d b a c k  a s  p r o -  

d u c t i v e  a n d  a t t r i b u t e d  a t t i t u d e  a n d  b e h a v i o r  c h a n g e  t o  it. F u r t h e r  

i n v e s t i g a t i o n s  m u s t  d e a l  w i t h  two  p o s s i b l e  l i m i t a t i o n s  o f  t h i s  s t u d y ;  

t h e  s h o r t  t r e a t m e n t  time a n d  t h e  n e e d  f o r  c o n t i n u a l  r e f i n e m e n t  o f  

instruments,  
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CHAPTER I 

INTRODUCTION 

Background to the Problem 

In the past several decades, nursing leaders have been aware of 

the need to change the focus of nursing care, The traditional pre- 

occupation with technical procedures has tended to supercede the 

nurse's concern with the patient as a person. Patient care has 

focused primarily on bodily functions and patients frequently have 

become secondary to the operation of the hospital system. Recently, 

nursing educators havq placed emphasis on the development of thera- 

peutic communication combined with technical skills. 

There are, however, a number of factors which hinder change in 

nursest behavior. Nurses employed in North American hospitals continue 

to perform many rituals which began in the era of Florence Nightingale. 

These rituals perpetuate a conformity of behavior which ensures clean- 

liness, order, and obedience. The ceremonial early morning bathing of 

patients is one example of such behavior. In addition to many un- 

examined routines, other time-consuming duties have reduced the nurse's 

involvement in direct patient care. Technical procedures such as the 

administration of intravenous therapy, previously the physician's 

responsibility, have been taken over by the nurse. The increasing 

complexity of hospital management has placed a burden of administrative 



responsibility upon the nurse and has resulted in increased routine 

paper work. Only recently, have clerks been hired to relieve nurses 

of a small fraction of this technical work. 

Nurses have an internal resistance to departure from their 

traditional role. Four-fifths (18) of the nursing profession is 

composed of graduates of three-year hospital training, who have be- , 

come indoctrinated in routines and procedures designated as nursess 

work. In their training period student nurses are used for service at 

IL- ---- L._- -#. . 
L I I ~  adwe b l m e  as they are !!iearningt:.  Ine cycie of conf,ormity is 

perpetuated by the traditional nurse who also functions as a role 

model for both university and two-year diploma nursing students. 

Students are unclear about the direction in which they must 

develop if they are to'be capable of forming therapeutic relationships. 

Historically, nursing education has been concerned primarily with the 

teaching o f  practical procedures which require the development of 

technical skills. Until recently very little attention has been given 

to the interpersonal skill of the nurse. Rather the focus of teaching 

communication has been on information-gathering techniques, designed 

to learn about the patient in order to better meet his needs. This 

process has proven necessary, but it is an extension of procedure- 

based education and is not concerned with developing the humane 

qualities of the nurse. Research on the helping relationship suggests 

the importance of developing the nurse's sensitivity to understand 

what are therapeutic attitudes, so that she is less concerned with 

developing techniques, specific responses or diagnostic labeling. (48) 

The interaction between the nurse and a patient is foremost a relation- 
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s h i p  between two human b e i n g s ,  t h e  p a t i e n t  b e i n g  t h e  more v u l n e r a b l e  

a t  l e a s t  i n  t h e  beg inn ing  o f  t h e  r e l a t i o n s h i p .  Thus, i n  o r d e r  t o  

u n d e r s t a n d  how s h e  needs  t o  change t o  be more c o n s t r u c t i v e ,  i t  is  

e s s e n t i a l  t h a t  a  n u r s e  be  aware o f  h e r  own behav io r  i n  r e l a t i o n  t o  

t h e  p a t i e n t .  I t  c a n n o t  be  o v e r  s t r e s s e d  t h a t  s e l f - a w a r e n e s s  is 

i n h e r e n t  i n  a  change i n  n u r s i n g  p r a c t i c e  which f o c u s e s  on t h e  p e r s o n a l  

i n t e r a c t i o n s  between n u r s e s  and p a t i e n t s .  The f a c t o r s  mentioned p re -  

v i o u s l y  which h i n d e r  change i n  n u r s e s 1  behav io r  have become i n s t i t u t -  

i o n a l i z e d  and a r e  d i f f i c u l t  t o  e l i m i n a t e .  T h e r e f o r e ,  i f  n u r s i n g  

p r a c t i c e  is t o  change i n  t h e  d i r e c t i o n  o f  t h e r a p e u t i c  r e l a t i o n s h i p s ,  

t h e n  n u r s e - e d u c a t o r s  must gu ide  n u r s e s  i n  deve lop ing  i n t e r p e r s o n a l  

s k i l l s .  

S t a t e m e n t  o f  t h e  Problem 

The n u r s i n g  p r o f e s s i o n  f a c e s  t h e  need t o  change t h e  focus sf 

n u r s i n g  c a r e  towards  d e v e l o p i n g  n u r s e s '  i n t e r p e r s o n a l  s k i l l s ,  s o  t h a t  

t h e y  may r e l a t e  e f f e c t i v e l y  t o  p a t i e n t s .  Nurse e d u c a t o r s ,  i n  t h e  r o l e  

o f  s u p e r v i s o r s  o f  n u r s e - p a t i e n t  i n t e r a c t i o n s ,  c a n  h e l p  t o  promote t h i s  

change i n  t h e  f o l l o w i n g  ways: by d e f i n i n g  t h e  g o a l s  of  n u r s e - p a t i e n t  

i n t e r a c t i o n s  and by be ing  a v a i l a b l e  f o r  c o n s u l t a t i o n  s o  t h a t  n u r s e s  

can  d i s c u s s  what is happening between them and t h e i r  p a t i e n t s ,  and 

t h u s  r e c e i v e  gu idance  and feedback.  The s u p e r v i s o r  c a n  a l s o  s e r v e  a s  

a  r o l e  model t o  t h e  n u r s e  i n  e i t h e r  o f  two ways. The f i rs t  way is  t o  

l e t  t h e  n u r s e  o b s e r v e  h e r  i n t e r v i e w i n g  a  p a t i e n t .  The second way is  

less obv ious  and must be drawn t o  t h e  n u r s e ' s  a t t e n t i o n :  t h e  nurse -  

s u p e r v i s o r  r e l a t i o n s h i p  i t s e l f  can  s e r v e  a s  a  model f o r  t h e  n u r s e ' s  



r e l a t i o n s h i p s  w i t h  p a t i e n t s .  The s u p e r v i s o r ' s  a b i l i t y  t o  show warmth 

and u n d e r s t a n d i n g  h e l p s  t h e  n u r s e  t o  unders t and  what i s  i n v o l v e d  i n  

e f f e c t i v e  i n t e r p e r s o n a l  t r a n s a c t i o n s  and g i v e s  r e a l  meaning t o  t h e  

g o a l  o f  good n u r s i n g  p r a c t i c e ,  

The c l o s e  p e r s o n a l  s u p e r v i s i o n  and feedback d e s c r i b e d  above h a s  

f r e q u e n t l y  been supplemented by t h e  u s e  o f  w r i t t e n  p r o c e s s  r e c o r d i n g s ,  

The n u r s e  w r i t e s  down, f o r  t h e  s u p e r v i s o r ' s  s c r u t i n y  and r e a c t i o n ,  t h e  

c o n t e n t  o f  t h e  n u r s e - p a t i e n t  t r a n s a c t i o n  i n c l u d i n g  non-verbal  a s  well 

a s  v e r b a l  behav iour  and t h e  f e e l i n g s  s h e  e x p e r i e n c e s  i n  t h e  encoun te r .  

A f u r t h e r  development f o l l o w e d  u s e  o f  a u d i o t a p e  r e c o r d s  f o r  r ev iew and 

s u p e r v i s i o n .  

A new method o f  s u p e r v i s i o n  w i l l  be  examined i n  t h i s  s t u d y ,  
* 

f eedback  v i a  t h e  v i d e o t a p e  r e c o r d e r  fo l lowed  by d i s c u s s i o n  w i t h  t h e  

s u p e r v i s o r .  T h i s  method of  s u p e r v i s i o n  is r e l a t i v e l y  u n t r i e d  and t h e  

r e s p o n s e s  s n s  may e x p e c t  from v i d e o t a p e  feedback  a r e  u n c ~ r t a i n .  

Although,  a s  Wilmer s a y s ,  " I n  no o t h e r  way is it  p o s s i b l e  t o  d e m o n s t r a t e  

o b j e c t i v e l y i h e  d i f f e r e n c e  between what we say  we do and what we a c t u a l l y  

d o n ,  (58, 123)  t h e  e f f e c t  o f  v i d e o t a p e  feedback  is  n o t  known. Does t h e  

f eedback  have any impact?  and i f  s o ,  what i s  t h e  n a t u r e  o f  t h e  impact?  

and how c a n  i t  be u t i l i z e d  by t h e  s u p e r v i s o r  and n u r s e  i n  a  f o r m a t i v e  

manner? 

To answer some o f  t h e s e  q u e s t i o n s  t h i s  t h e s i s  examines t h e  

e f f e c t  of v i d e o t a p e  feedback  on n u r s e s '  a c q u i s i t i o n  o f  i n t e r p e r s o n a l  

s k i l l s ,  



CHAPTER I1 

REVIEW OF LITERATURE 

The relevant literature was reviewed in search of a theoretical 

frame of reference for the study of changes in interpersonal relation- 

ship skills, to clarify conceptualizations concerning feedback, and to 

examine the use of the videotape as a method of giving feedback on 

performance. The literature review will be discussed under the 

following headings: Communication in Interpersonal Relationships, The 

Videotape and Nursing Education, Therapeutic Communication, Guided 

Self-Analysis System and Interaction as a Teaching Aide, The Videotape 

used for Interper~onal~Process Recall, 

Communication in Interpersonal Relationships 

Despite the evidence that human beings have an inherent ability 

to communicate with each other and need to do so, it is clear that 

man's communication skill in a purportedly therapeutic context is far 

from perfect, "The levels of human nourishment available to the 

person at a crisis point are grossly inadequate. Most environments 

cannot sustain such a person.It (20,s) The literature stresses the 

need for those of us who would be counselors to examine our present 

beliefs and practices and to consider new ways to direct our efforts. (20) 

Direct and honest communication between two people is not pos- 

sible if one or the other tries to incorporate himself into a role. (20,12) 



According t o  Carkhuff  and Berenson,  " I f  c o u n s e l o r s  and p s y c h o t h e r a p i s t s  

f u n c t i o n e d  i n  r e a l  l i f e  t h e  way most o f  them do i n  t h e  t h e r a p e u t i c  

hour they  would be p a t i e n t s " .  ( 2 0 , 7 )  Kagan and Krathwohl i n d i c a t e  t h e  

need f o r  t h e  t h e r a p i s t  t o  become t o t a l l y  s e n s i t i v e  t o  h i m s e l f  i n  

r e l a t i o n  t o  t h e  c l i e n t  a s  opposed t o  pe r fo rming  a  s t e r e o t y p e d  s e t  o f  

b e h a v i o r s .  (36)  T h e i r  f i n d i n g s  a r e  a s  f o l l o w s :  That  one of man's 

b a s i c  i n t e r p e r s o n a l  d r i v e s  i s  toward s e n s o r y  s t i m u l a t i o n ,  s t i m u l a t i o n  

o f  a l l  a f  h i s  s e n s o r y  mechanisms, and t h a t  man is t h e  b e s t ,  t h e  most 

comple te  p o t e n t i a l  s o u r c e  o f  s e n s o r y  s t i m u l a t i o n  f o r  h i s  f e l l o w  manw, 

(36 ,  62-63) They b e l i e v e  ' I . . .  t h a t  t h e  a b i l i t y  t o  u n d e r s t a n d  t h e  

t o t a l  communication o f  a n o t h e r  may be b a s i c  t o  normal f u n c t i o n i n g  and - 
t h a t  d i s t o r t i o n s  i n  u n d e r s t a n d i n g  s e r v e  s p e c i a l  needsM.  (36,571 I n  a n  

i n i t i a l  r e l a t i o n s h i p  between a c o u n s e l o r  and c l i e n t ,  e a c h  p e r s o n  i s  o f t e n  

wrapped up i n  h i m s e l f  and f e a r f u l  o f  how t h e  o t h e r  p e r c e i v e s  him; t h i s  

s i t u a t i o n  p rovokes  each o f  t h e  psrsons i n v c l v e d  tc rescrt t c  Sehauicr, 

t h a t  p r e s e r v e s  t h e i r  own s e l f - e s t e e m ,  sometimes w i t h o u t  concern  f o r  t h e  

o t h e r ,  

Hagan and Krathwohl e l a b o r a t e  on t h e  concep t  o f . d i s t o r t i o n  i n  

i n t e r p e r s o n a l  r e l a t i o n s h i p s .  (36,581 I n  a r e l a t i o n s h i p  between a  c l i e n t  

and c o u n s e l o r ,  d i s t o r t i o n s  i n  communicat ions a r e  based mainly on t h e  

mutual  f e a r  o f  r e j e c t i o n .  The c l i e n t  f r e q u e n t l y  comes t o  t h e  s e s s i o n s  

w i t h  a  s e t  o f  e x p e c t a t i o n s  of  how t h e  o t h e r  w i l l  s e e  h i m  and behave 

towards  him, and c o n s t a n t l y  s e e k s  e v i d e n c e  t o  s u p p o r t  t h i s  b e l i e f .  I f  

t h e  c l i e n t  w i t h h o l d s  f e e l i n g s  o r  f a c t s  i t  may be r e a d  by t h e  c o u n s e l o r  

a s  c l i e n t  h o s t i l i t y ,  a s  an  a t t e m p t  t o  b e l i t t l e  t h e  work of  t h e  coun- 

s e l o r .  The c o u n s e l o r  t r a i n e e  i n  a d d i t i o n  h a s  a  tendency t o  be s e l f -  
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c o n s c i o u s  a b o u t  h i s  r o l e  a s  a  c o u n s e l o r  and n o t  t o  be a b l e  t o  h e a r  what 

t h e  c l i e n t  is  say ing .  C l i e n t  communication t o  c o u n s e l o r  may a l s o  be 

b locked because  o f  f a l s e  c l u e s  g i v e n  by t h e  c l i e n t ,  o r  f o r  t h a t  m a t t e r  

by t h e  c o u n s e l o r ;  i n  o t h e r  words p e o p l e  have t h e  a b i l i t y  t o  f a k e  what 

they  do n o t  feel .  Counse lo r s  o f t e n  miss t h e  r e a l  message i n  t h e  com- 

munica t ion  when t h e  c l i e n t  u s e s  metaphors.  

The f i n d i n g s  o f  Kagan and Krathwohl have a  d i r e c t  r e l e v a n c e  f o r  

n u r s e - p a t i e n t  r e l a t i o n s h i p s .  I n  a d d i t i o n  t o  t h e  b a r r i e r s  t o  t h e r a p e u t i c  

communication d e s c r i b e d  by t h e s e  a u t h o r s ,  t h e  t r a d i t i o n a l  r o l e s  o f  

" n u r s e n  and " p a t i e n t u  p r e s e n t  f u r t h e r  d i f f i c u l t i e s .  While t h e  p a t i e n t ' s  

dependency is sometimes n e c e s s a r y ,  it is f r e q u e n t l y  r e i n f o r c e d  i n  a  

c o n t e x t  of  submiss ion  and conformi ty  t o  demands. Meyer s u g g e s t s  t h a t  

t h e  more a  n u r s e  become; o r i e n t e d  t o  t h e  performance o f  t e c h n i q u e s  and 

p r o c e d u r e s ,  t h e  less s h e  is  i n c l i n e d  t o  be t e n d e r  and compass iona te  

towards  t h e  p a t i e n t ,  (41) 

Nuckol ls  d e s c r i b e s  what s h e  b e l i e v e s  t o  be i n h e r e n t  i n  i n t e r -  

p e r s o n a l  r e l a t i o n s h i p  s k i l l  i n  n u r s i n g  and how i t  can  be t a u g h t ,  (44)  

"Compassion, t h e  b a s i s  o f  n u r s i n g ' s  h e r i t a g e  and p r o f e s s i o n a l  image,  

c o n s t i t u t e s  one  o f  n u r s i n g ' s  g r e a t e s t  s t r e n g t h s .  I t  p r o v i d e s  a n  

e n t r e e  t o  t h e  p a t i e n t  and a  un ique  o p p o r t u n i t y  t o  h e l p .  I t  seems 

i m p o r t a n t  t h a t  s t u d e n t s  o f  n u r s i n g  l e a r n  t o  u s e  t h e i r  compassion 

e f f e c t i v e l y  s o  t h a t  bo th  what they  say  and what they a r e  become con- 

s c i o u s  p a r t s  o f  t h e r a p y .  I n  o t h e r  words,  t e n d e r n e s s  is more t h a n  

i n t e r v i e w i n g  t e c h n i q u e ,  o r  i n t e r p e r s o n a l  r e l a t i n g ,  o r  i n t u i t i v e  c a r i n g  

a l o n e .  A s y n t h e s i s  o f  knowledge and f e e l i n g ,  i t  can be t a u g h t  if t h e  

s t u d e n t  is  g iven  t h e  o p p o r t u n i t y  t o  s e e  i t  p r a c t i s e d . "  ( 4 4 ,  2691) 



8 

Nuckol ls  seems t o  b e l i e v e  t h a t  o b s e r v a t i o n  o f  a n  e x p e r t  i n s t r u c t o r  a s  ~ 

a  r o l e  model w i l l  e n a b l e  a  s t u d e n t  t o  l e a r n  t o  pe r fo rm a d e q u a t e l y  i n  

a n  i n t e r p e r s o n a l  s i t u a t i o n  "... every  s t u d e n t  can  t h e n  l e a r n  from a  

l i f e  master" .  (44 ,2691)  

A more r a t i o n a l  approach  t o  h e l p i n g  a  s t u d e n t  deve lop  i n t e r -  

p e r s o n a l  r e l a t i o n s h i p  s k i l l  i s  f o r  t h e  t e a c h e r  t o  g u i d e  t h e  s t u d e n t ' s  

i n t e r a c t i o n  w i t h  a  p a t i e n t ,  Bruner s t a t e s  "... I t  i s  n o t  s o  much t h a t  

t h e  t e a c h e r  p r o v i d e s  a  model t o  i m i t a t e .  R a t h e r ,  i t  i s  t h a t  t h e  

t e a c h e r  c a n  become a  p a r t  o f  t h e  s t u d e n t ' s  i n t e r n a l  d i a l o g u e  ..." (13 ,124)  

The Videotape  and Nursing Educa t ion  

Nursing e d u c a t i o n  h a s  made l i t t l e  u s e  of  v i d e o t a p e  feedback  a s  a  - 
t e a c h i n g  a d j u n c t .  However, v i d e o t a p e  r e c o r d i n g s  have been used t o  

d e m o n s t r a t e  p r o c e d u r e s ,  l e s s o n s ,  and i n t e r v i e u s .  (44 ,311  I t  is on ly  

w i t h i n  t h e  l a s t  f o u r  t o  f i v e  y e a r s  t h a t  t e l e v i s i o n  h a s  been used i n  

n u r s i n g  e d u c a t i o n  t o  any g r e a t  e x t e n t  i n  t h e  Uni ted  S t a t e s ,  a l t h o u g h  

e d u c a t i o n a l  t e l e v i s i o n  was i n t r o d u c e d  a b o u t  twenty y e a r s  ago. The 

e x t e n t  o f  t h e  u s e  o f  t e l e v i s i o n  i n  n u r s i n g  e d u c a t i o n  i s  d i f f i c u l t  t o  

a s s e s s ;  i n  1967 approx imate ly  11 p e r c e n t  o f  t h e  J u n i o r  c o l l e g e  programs 

and 1.4 p e r c e n t  o f  t h e  diploma and b a c c a l a u r e a t e  d e g r e e  programs used 

t e l e v i s i o n .  (4 ,319 

Anderson r e p o r t s  t h a t  t e l e v i s i o n  is  b e i n g  used i n  a number o f  

ways. T e l e v i s i o n  i n s t r u c t i o n  i s  used a s  p a r t  o f  a  c l a s s ,  p a r t  of a  

c o u r s e  o r  a  t o t a l  c o u r s e ,  L ive  t e l e v i s i o n  i s  used f o r  o b s e r v a t i o n  o f  

p a t i e n t s ,  o f  group p r o c e s s e s ,  and of  some l e a r n i n g  s i t u a t i o n s  i n  t h e  

I 
c l i n i c a l  a r e a s ,  o r  f o r  t r a n s m i s s i o n  ,of  i n s t r u c t i o n  by a  l e c t u r e r .  ( 4 , 3 1 1  



She ment ions  b r i e f l y  t h a t ,  "... communication s k i l l s  a r e  t a u g h t  v i a  

TV and v i d e o t a p e  th rough  a  combinat ion  o f  more fo rmal  i n s t r u c t i o n ,  

v i d e o t a p e d  r o l e - p l a y i n g  w i t h  s u b s e q u e n t  p layback f o r  c r i t i q u e ,  and 

s e l f  c o n f r o n t a t i o n  v i a  v i d e o t a p e  of i n d i v i d u a l  o r  group i n t e r a c t i o n .  

( 4 , 3 1 1  

Muecke s t u d i e d  t h e  u s e  o f  v i d e o t a p e  r e c o r d i n g s  i n  c l i n i c a l  

p s y c h i a t r i c  n u r s i n g  i n s t r u c t i o n .  (42)  She r e p o r t s  t h a t  v i d e o t a p e s  o f  

n u r s e - p a t i e n t  i n t e r a c t i o n  g i v e  more comple te  and a c c u r a t e  i n f o r m a t i o n  

t h a n  w r i t t e n  p r o c e s s  s t u d i e s  and a u d i o  t a p e s ,  t h e  u s u a l  methods o f  

a s s e s s i n g  such  i n t e r a c t i o n .  She a d v o c a t e s  t h a t  when s t u d e n t s  a r e  

v ideo- taped n e a r  t h e  beg inn ing  and a g a i n  a t  t h e  end o f  t h e  academic 

q u a r t e r ,  they  a r e  more mot iva ted  t o  improve t h e i r  performance,  The - 
s t u d e n t  h a s  time t o  r e f l e c t  upon, and t o  p r a c t i c e  m o d i f i c a t i o n  o f  h e r  

behav io r .  Viewing t h e  second v i d e o t a p e  t h e n  conf i rms  h e r  change i n  

b e h a v i o r ,  

Muecke r e p o r t s  t h a t  s t u d e n t  e v a l u a t i o n  o f  v i d e o t a p e  r e c o r d i n g  

as a  l e a r n i n g  t o o l  was f a v o r a b l e  a l t h o u g h  t h e  o b s e r v a t i o n s  were n o t  

c o n t r o l l e d .  Though t h e  s t u d e n t s  were i n i t i a l l y  a n x i o u s  a b o u t  expos ing  

themse lves ,  Muecke p o i n t s  o u t  t h a t ,  H T h i s  a n x i e t y  may a t t e s t  t o  t h e  

s t r e n g t h  o f  v ideo- tap ing  a s  a  means t o  provoke se l f - awareness t1 .  (42 ,205)  

I n  s p i t e  o f  t h i s  s t a t e m e n t  s h e  recommends t h a t  i t  is ' I . . ,  u s e f u l  t o  

c o n c e n t r a t e  more on p a t i e n t  r a t h e r  t h a n  s t u d e n t  behav io r  on camera i n  

o r d e r  t o  a l l e v i a t e  s t u d e n t  a n x i e t y  d u r i n g  t a p e  p l a y b a c k ,  and t o  pro-  

v i d e  more p a t i e n t  d a t a  f o r  t h e  s t u d e n t  and h e r  p e e r s  t o  c o n s i d e r  i n  

group viewing o f  t h e  t a p e M .  (42 ,203)  From t h e  meagreness o f  t h e s e  

v i d e o t a p e  s t u d i e s ,  i t  is  n o t  o v e r s t a t i n g  t h e  s i t u a t i o n  t o  conc lude  t h a t  



nursing educators have yet to seriously begin their exploitation of 

videotape facilities. 

Therapeutic Communication 

Carl Rogers was one of the first to write that accurate empathy, 

non-possessive warmth, and genuineness were the main qualities neces- 

sary for therapeutic interpersonal relationship skill. (50) If the 

Cb.-n--.t.-C -FE-.." +L.--- ---A*&'--- 
t , I I = + C I p A = u  " 1  1  u I IC j=E:  ~ U I I U ~  ~ ~ U I I J  he IS i i k i l ~  t c i  h e l p  pecjple chaiige for. 

the better. (56) Thus the training in therapeutic communication is 

concerned with the development of sensitivity in understanding what 

therapeutic attitudes are, rather than developing techniques, specific 

responses, diagnostic l-abeling, or even identifying presumed personality 

dynamics in the client. (48) 

Carkhuff and Berensen (2Q,5) developed a conceptual scheme for 

therapeutic communication which operationally defines the facilitative 

qualities described earlier by Rogers. The core dimensions of this 

scale necessary to improve functioning in all interpersonal relation- 

ships are as follows: Empathy describes the therapist's ability to 

understand the client on a moment to moment basis and to understand 

himself in relation to the client. Genuineness is the therapist's 

ability to be authentic, congruent, and non-defensive. The therapist 

is honest with himself and with the client. Respect involves the 

therapist's commitment, his effort to understand, and his spontanaeity. 

Concreteness implies specificity of expression and keeping the other 

directly aware of the situation in hand. Accurate feedback can 

directly influence the client to attend specifically to problem areas 
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and emotional conflicts, 

If the therapist provides a high level of these four facilitative 

dimensions, the client's experience of isolation and hopelessness is 

relieved, The client feels freer to explore anxiety-laden material, 

and as he expresses himself the reduction of anxiety serves to rein- 

force his ability to explore himself. In other words, if the therapist 

offers a high level of these facilitative conditions, a reciprocally 

positive affect is elicited in the client. (20,s) 

Research evidence o f  Carkhuff and Truax shows that enhancement 

of the described facilitative dimensions can be learned. In one instance 

it was found possible to raise the level of fay persons to a level not 

significantly different from expert therapists. Teaching was done in 

the context of demonstrsting what was to be learned. (21) 

Kagan and Krathwohb suggest that the relationship between the 

supervisor and the trainee is similar t o  a counseling r~latiansbfp and 

that the supervisory process in learning to relate effectively was 

important. They report that the supervisor trainee discussions were 

helpful in securing trainee learning. (36,911 Truax, Carkhuff, and 

Douds suggest that the observation of a role model who rates high in 

the use of the facilitative core dimensions described earlier, helps 

the trainee to identify with the elements of effective counselling. (56) 

Guided Self-Analysis System and Interaction Analysis 

I The Guided Self-Analysis System for Professional Development 
i 
1 (G.S.A.) is a technique by which a teacher may analyse his behavior in 
1 
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The G.S.A. h a s  s e v e r a l  p rograms o f  s equenced  i n t e r a c t i o n  c o d e s ,  t h e  

most  f r e q u e n t l y  u sed  one  b e i n g  t h e  I n q u i r y  Program which c o n s i s t s  o f  

s i x  s c h e d u l e s  o r  c o d e s ,  Each s c h e d u l e  i s  a  c a r e f u l l y  w r i t t e n  g u i d e  

o p e r a t i o n a l l y  d e f i n i n g  t h e  b e h a v i o r s  t o  b e  a n a l y s e d ,  

B i r c h  r e p o r t e d  t h a t  when s t u d e n t  t e a c h e r s  a r e  g i v e n  i n f o r m a t i o n  

r e g a r d i n g  t h e  c o d i n g  methods used  i n  i n t e r a c t i o n  a n a l y s i s  o f  t h e  G.S.A, 

Teach ing  f o r  I n q u i r y  program,  t h i s  i n f o r m a t i o n  a l o n e  d o e s  n o t  have  a  

s i g n i f i c a n t  e f f e c t  on t h e i r  t e a c h i n g  b e h a v i o r  i n  t h e  c l a s s r o o m .  How- 

-. .-- when LL- ------- 
G V C L ,  ~ I I G  p u ~ a s s  is  combiiisd w i t h  p r a c t i c e  i n  c o d i n g  t h e i r  own 

b e h a v i o r ,  t h e r e  is a s i g n i f i c a n t  improvement i n  t h e i r  t e a c h i n g  

b e h a v i o r ,  (11) The t e a c h e r  r e v i e w s  h i s  a c t u a l  b e h a v i o r  w h i l e  f o c u s i n g  

on  methods  c o n d u c i v e  t o  s u c c e s s f u l  t e a c h i n g .  The e f f e c t  o f  t h i s  s e l f -  

a n a l y s i s  "... is  t o  i n d b c e  c o g n i t i v e  d i s s o n a n c e  i n  t h e  t e a c h e r ' s  mind 

t h r o u g h  r e v e a l i n g  a  ' g a p '  be tween t h e  a c t u a l  r e a l i t y  o f  h i s  t e a c h i n g  

and  h i s  p r o f e s s i o n a l  d e f i n i t i o n s  o f  what  good t e a c h i n g  isw. ( 4 6 , 7 )  

The G.S.A. is  d e s i g n e d  t o  p r o v i d e  a  model f o r  change  i f  t h e  

c o g n i t i v e  d i s s o n a n c e  is r e s p o n d e d  t o  (11,7) t h a t  i s ,  i f  t h e  p e r s o n  

p e r c e i v i n g  h i s  b e h a v i o r  a s  n o t  c o n g r u e n t  w i t h  h i s  self- image is w i l l i n g  

t o  t r y  and  c h a n g e ,  t h e  G.S.A. i s  d e s i g n e d  t o  a s s i s t  him. However, 

o t h e r  r e a c t i o n s  t o  d i s s o n a n t  d i s c o v e r i e s  a r e  p o s s i b l e ;  t h e y  may b e  

d e n i e d ,  o r  may be  r a t i o n a l i z e d  away a s  b e i n g  c o m p a t i b l e  w i t h  t h e  

p e r s o n ' s  u s u a l  b e h a v i o r ,  (23) 

The G.S.A. S c h e d u l e  B d e s c r i b e s  f o u r  o p e r a t i o n a l l y  d e f i n e d  

r e s p o n s e  p a t t e r n s  of  t e a c h e r s  which promote  o r  i n h i b i t  s t u d e n t s '  

t h i n k i n g  and  s t u d e n t  t e a c h e r  i n t e r a c t i o n .  The f o u r  r e s p o n s e s  a r e :  

c l o s i n g ,  r e w a r d i n g ,  s u s t a i n i n g  a n d  e x t e n d i n g .  The f i rst  two c a t e g o r i e s  
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t e n d  t o  i n h i b i t  s t u d e n t  t h i n k i n g  and  s t u d e n t - t e a c h e r  i n t e r a c t i o n .  

S u s t a i n i n g  r e s p o n s e s  m a i n t a i n  t h e  s t u d e n t s '  t h i n k i n g ,  e x t e n d i n g  

r e s p o n s e s  r a i s e  t h e  l e v e l  o f  s t u d e n t  t h i n k i n g  and  b o t h  o f  t h e  l a t t e r  

two r e s p o n s e s  t e n d  t o  e n c o u r a g e  s t u d e n t  t e a c h e r  i n t e r a c t i o n .  ( 4 6 ,  3-15) 

One may e x t r a p o l a t e  f rom t h e  b e h a v i o r  o f  t h e  t e a c h e r  i n  t h e  

p r o c e s s  o f  change  i n  t h e  c l a s s r o o m  s i t u a t i o n  ( 4 6 , 8 )  t o  t h e  b e h a v i o r  

of t h e  n u r s e  i n  a n  i n t e r p e r s o n a l  r e l a t i o n s h i p  w i t h  a  p a t i e n t  by 

f o c u s i n g  on t h e  same s e t  o f  o p e r a t i o n a l l y  d e f i n e d  b e h a v i o r s .  A s  t h e  

t e a c h e r  p e r m i t s  t h e  s t u d e n t s  t o  t a l k  more t h e r e  is a  new a t m o s p h e r e  i n  

t h e  c l a s s r o o m .  A f r e q u e n t  r e s u l t  is less  t e a c h e r - d o m i n a t e d  c o n v e r s a t i o n  

and  more p u p i l  i n t e r a c t i o n  and  i n i t i a t i v e .  Dur ing  t h i s  time t h e  t e a c h e r  

mus t  d e v e l o p  new t e a c h i n g  s t r a t e g i e s  i n  o r d e r  t o  be  c o m f o r t a b l e  and  t h u s  

p r o d u c t i v e  i n  t h e  c h a n g i d  a tmosphe re .  S i m i l a r l y ,  a s  t h e  n u r s e  r e l i n q u i s h e s  

h e r  c o n t r o l  o f  t h e  d i r e c t i o n  o f  t h e  i n t e r v i e w ,  t h e  p a t i e n t  may v e r b a l i z e  

what  is i m p o r t a n t  t o  h i m .  The p r i n c i p l e  d e s c r i b e d  above  is t h a t  good 

t e a c h i n g  p r o v i d e s  a  f ramework f o r  s t u d e n t s  t o  d e v e l o p  a b i l i t y  t o  t h i n k  

and a n a l y s e  t h e i r  b e h a v i o r .  T h i s  p r i n c i p l e  is a l s o  r e l e v a n t  t o  n u r s e /  

p a t i e n t  i n t e r a c t i o n .  Acco rd ing  t o  Murray "... t h e  main p u r p o s e  o f  any 

n u r s i n g  i n t e r v i e w  is  t o  p r o v i d e  t h e  p a t i e n t  w i t h  a n  o p p o r t u n i t y  t o  l e a r n  

s o m e t h i n g  a b o u t  h i m s e l f  s o  t h a t  h e  may i d e n t i f y  h i s  h e a l t h  n e e d s  and  

d e c i d e  i f  and  how h e  w a n t s  t o  meet them. T h i s  o p p o r t u n i t y  is o f f e r e d  

by t h e  n u r s e  t h r o u g h  h e r  r e s p o n s e s  t o  t h e  p a t i e n t " .  ( 43 ,69 -70 )  

The V i d e o t a p e  R e c o r d e r  a s  a T e a c h i n g  Aide  

Wilmer i n d i c a t e s  t h a t  v i d e o t a p i n g  c o u l d  become a  r e v o l u t i o n a r y  

method i n  t e a c h i n g  and  l e a r n i n g  t h e  a r t  o f  t h e r a p i s t - p a t i e n t  r e l a t i o n -  

s h i p s .  ( 5 8 )  The ma jo r  f o c u s  o f  t h e  t e a c h i n g  p r o c e s s  is  t h e  v i d e o t a p e  



r e p l a y  fo l lowed  

c e p t i o n ,  and t o  

by d i s c u s s i o n  t o  f a c i l i t a t e  c u e  d i s c r i m i n a t i o n ,  pe r -  

a n a l y s e  t h e  behav io r  and t o  make d e c i s i o n s  f o r  modi- 

f y i n g  and /o r  chang ing  behav io r .  He s u g g e s t s  t h a t  a ten-minute  r e p l a y  

o f  a n  i n t e r v i e w  s h o u l d  o c c u r  immedia te ly  a f t e r  t h e  t a p i n g  and t h a t  t h e  

r e p l a y  s h o u l d  be f o l l o w e d  by a f i f t e e n - m i n u t e  d i s c u s s i o n  p e r i o d .  (58 ,125)  

The p a i n f u l  h i n d s i g h t  of  t h e  r e p l a y  c a u s e s  a n x i e t y  t o  bo th  t h e r a p i s t  

and p a t i e n t  and a c t s  a s  a  l e v e r  f o r  d i s c u s s i o n .  Geertsma and Rrivich 

i n d i c a t e  t h a t  t h e  u s e  o f  v i d e o t a p e  feedback f o r  s u p e r v i s i o n  and t each-  

i n g  UC s t u d e n t  p s y c h o t h e r a p i s t s  s h o u l d  supplement  b u t  n o t  r e p l a c e  t h e  

use o f  p r o g r e s s  n o t e s .  (27)  

Wilmerls f i n d i n g s  i n  t h e  u s e  o f  t h e  v i d e o t a p e  r e c o r d e r  a s  a n  I: 

a d j u n c t  i n  s u p e r v i s i n g  p s y c h i a t r i c  s t u d e n t s  a r e  a s  f o l l o w s :  The video- I 

I 

t a p e  feedback  p r o v i d e s  h o t  o n l y  s e l f - c o n f r o n t a t i o n  b u t  a l s o  l i v i n g  Il 

l e a r n i n g .  "The e f f e c t i v e n e s s  o f  t h i s  method is l i m i t e d  more by t h e  

psychiatristts a n x i e t i k s ?  f a n t a s i e s  and  defenses than by t h o s e  s f  t h e  IL 

p a t i e n t " ,  (58,123) The camera m a g n i f i e s  c e r t a i n  c h a r a c t e r i s t i c s  of  t h e  
L 
id 

p a r t i c i p a n t ' s  s e l f  image and a t t i t u d e s  a b o u t  hav ing  been obse rved .  He 

c a l l s  t h e s e  c h a r a c t e r i s t i c s  t h e i r  n u n d e r - r i t u a l i z e d t t  a c t s .  (58 ,123)  

I n e x p e r i e n c e d  t h e r a p i s t s  may u s e  t h e  v i d e o t a p e  a s  l e v e r a g e  " a g a i n s t "  

p a t i e n t s ,  t h a t  is t o  i g n o r e  t h e i r  own behav io r  and t o  f o c u s  s o l e l y  on 

t h e  r e a c t i n g  p a t i e n t s .  I t  is a p p a r e n t  t h a t  s u p e r v i s i o n  is i m p o r t a n t  

when v i d e o t a p e  r e p l a y  i s  used a s  a  t e a c h i n g  a i d e .  

Feedback Via t h e  Videotape  Recorder  

The u s e  o f  t h e  v i d e o t a p e  r e c o r d e r  f o r  i n s t r u c t i o n a l  feedback is 

r e l a t i v e l y  new and a  v a r i e t y  o f  i n v e s t i g a t o r s  i n t o  t h i s  f i e l d  have chosen 



d i f f e r e n t  terms t o  d e s c r i b e  and examine s i m i l a r  p r o c e s s e s ,  The common 

e lement  i n  t h e s e  s t u d i e s  is t h e  pr imary  concern  w i t h  a  p a r t i c u l a r  

p s y c h o l o g i c a l  p r o c e s s ,  a  se l f - image  e x p e r i e n c e .  (25 ,193)  

According t o  Geertsma,  t h e  t e rm l l s e l f - c o g n i t i o n n  is most 

a c c u r a t e ;  " s e l f w  f o c u s e s  on t h e  a t t e n d i n g  and c o n s i d e r i n g  p e r s o n  w h i l e  

n c o g n i t i o n n  d e s c r i b e s  a  p r o c e s s  o p e r a t i n g  th rough  s e n s o r y  c h a n n e l s  and 

c o n c e r n i n g  a  p e r c e i v i n g  s e l f .  Geertsma s t a t e s  t h a t  l l s e l f  c o g n i t i o n  

s h o u l d  r e l a t e  t o  such  p r o c e s s e s  a s  c o g n i t i v e  b a l a n c e ,  l e a r n i n g  and s e l f -  

concep t ion"  (...) t l s e l f - c o g n i t i o n  is a  n a t u r a l  p r o c e s s  t h a t  o c c u r s  

w i t h i n  everyone.  I t  is  i n t e r n a l l y  media ted  by many p r o c e s s e s ,  When 

e x t e r n a l  means of  a f f e c t i n g  s e l f - c o g n i t i o n  a r e  employed, t h e n  t h e  t e rm 

e x t e r n a l l y  media ted  s e l f - c o g n i t i o n  seems a p p r o p r i a t e " .  (25 ,194)  I t  is 
* 

b e l i e v e d  t h a t  t h e  p r o c e s s  o f  e x t e r n a l l y  media ted  s e l f - c o g n i t i o n  is . 

p o t e n t i a l l y  a  powerful  t e c h n i q u e  i n  behav io r  m o d i f i c a t i o n  even though 

t h e  e f f e c t s  o f  t h ~  p r o c e s s  are n o t  t o t a l l y  unders tocd .  (25 ,196)  However, 

Geertsma and R e i v i c h  c a u t i o n  t h a t  n v i d e o t a p e  s e l f - v i e w i n g  per - se is n o t  

l i k e l y  t o  e f f e c t  a n  o p t i m a l  t h e r a p e u t i c  r e s p o n s e  and t h a t  c l i n i c i a n s  

u s i n g  v i d e o t a p e  f o r  t r e a t m e n t  p u r p o s e s  s h o u l d  be p r e p a r e d  t o  t a k e  a n  

a c t i v e  r o l e  i n  r e l a t i n g  p a t i e n t  t o  s i g n i f i c a n t  a s p e c t s  i n  t h e  p layback 

a c t i o n n .  (26 ,411 

According t o  Holzman, p a s t  exper imen t s  show t h a t  p e o p l e  t e n d  t o  

respond w i t h  t h e i r  own s t y l e  of  "de fense"  when t h r e a t e n e d  by s e l f  

c o n f r o n t a t i o n .  (33 ,203)  The word d e f e n s e  is a  l a b e l  g i v e n  t o  many k i n d s  

of b e h a v i o r ,  The t e rm d e f e n d i n g  is c l e a r l y  d e f i n e d  by Bruner a s  a  

s t r a t e g y ,  t h e  o b j e c t i v e  of  which is t o  a v o i d  o r  e s c a p e l h e  problems which 

we b e l i e v e  c a n n o t  be s o l v e d  w i t h o u t  d i s t u r b i n g  o u r  way of  l i v i n g ;  
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c o n v e r s e l y ,  c o p i n g  w i t h  a  p rob lem r e s p e c t s  t h e  n e e d s  o f  t h e  p rob lem 

w h i l e  s t i l l  r e s p e c t i n g  o u r  i n t e g r i t y .  "Given t h e  human c o n d i t i o n ,  

n e i t h e r  c o p i n g  n o r  d e f e n d i n g  i s  f o u n d  o f t e n  i n  i t s  p u r e  form." ( 1 4 , 1 2 9 )  

Werner Wolff ( 1 9 3 0 ' s )  f o u n d  t h a t  j udgemen t s  o f  s e l f - p r o d u c t i o n  i n v o l v -  

i n g  p e o p l e ' s  i m p r e s s i o n s  o f  t h e i r  own v o i c e s ,  g a i t s ,  p r o f i l e s ,  h a n d s ,  

and  hand w r i t i n g  were g e n e r a l l y  more f a v o r a b l e  t h a n  comments o f  o t h e r s .  

Wolff  r e p o r t e d  t h e s e  r e s u l t s  a s  a  d e f e n s i v e  r e t r e a t  f rom r e a l i t y .  

Hun t l ey  ( 1 9 4 0 ) ,  i n  a n  e x p e r i m e n t  w i t h  s i m i l a r  r e s u l t s ,  e x p l a i n e d  t h e  

s u b j e c t ' s  b e h a v i o r  a s  b a s e d  on  t h e  w i sh  t o  p r e s e r v e  and  e n h a n c e  h i s  self-  

esteem. E n s t e i n  (1955)  f o u n d  t h a t  s u b j e c t s  judged  t h e m s e l v e s  more 

f a v o r a b l y  t h a n  o t h e r s  d i d .  Frenkl -Brunswick  (1939)  compared a  number o f  

self  d e s c r i p t i o n s  w i t h  d e s c r i p t i o n s  o f  a c t u a l  b e h a v i o r  by o t h e r s  and  

d i s c o v e r e d  t h a t  p e o p l e  m i s c o n s t r u e d  t h e i r  e v a l u a t i o n s  mos t  i n  t h e  a r e a s  

where  t h e i r  weaknesses  were most  a p p a r e n t  t o  o t h e r s .  ( 3 3 , 1 9 9 )  However, 

Hoizman r e p o r t s  t h a t  s e l f - c o n f r o n t a t i o n  by t h e  v i a e o t a p e  r e c o r d e r  h a s  

been  f o u n d  v a l u a b l e  i n  a c h i e v i n g  o b j e c t i v i t y  t o w a r d s  o n e s e l f  and  i n  

f o s t e r i n g  a  change  i n  t h e  p a r t i c i p a n t ' s  b e h a v i o r .  N e v e r t h e l e s s ,  h e  

p o i n t s  o u t  t h a t  most  r e p o r t s  d e s c r i b e  a  t h e o r e t i c a l  r a t i o n a l e  f o r  t h e  

u s e  o f  t h e  v i d e o t a p e  r e c o r d e r ,  b u t  t h a t  I f t h e r e  a r e  no r e p o r t s  o f  e x p e r i -  

m e n t a l  t e s t s  o f  a  t h e o r y w .  (33,198) I n  o t h e r  words ,  Holzman is i m p l y i n g  

t h a t  t h e r e  is need  f o r  c o n t r o l l e d  s t u d i e s  t o  t e s t  t h e s e  a s s u m p t i o n s .  

Be rge r  s a y s  t h a t  v i d e o t a p e  r e p l a y  is a  t o o l  which c a n  expand  

p r o f o u n d l y  o u r  u n d e r s t a n d i n g  o f  s e l f  images  and  s e l f  c o n c e p t s .  

" T e l e v i s i o n  m a g n i f i e s .  T h e r e  is a n  immed ia t e  i n t i m a c y  and  p o w e r f u l  

c o n f r o n t a t i o n a l  i m p a c t  f rom s e e i n g  t h e  c l o s e u p  o f  a  p o r t i o n  o f  t h e  f a c e ,  

o r  o f  h a n d s  a n x i o u s l y  t w i s t i n g  a  Kleenex  o r  m a t c h e s ,  o r  o f  someone 
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unconsc ious ly  t a k i n g  o f f  and p u t t i n g  on a l t e r n a t e l y  her  mar r iage  band 

w h i l e  t a l k i n g  about t he  d i f f i c u l t i e s  i n  her  marr iagen. (9,551 

Kaswan and Love a l s o  w r i t e  f a v o r a b l y  about t h e  va lue  o f  v ideo tape  

r e p l a y  as s e l f  c o n f r o n t a t i o n .  They s t a t e :  #The v ideo tape  appears t o  be 

t h e  most comprehensive fo rm o f  o b j e c t i v e  c o n f r o n t a t i o n  because i t  

p resen t s  i n f o r m a t i o n  about t he  s e l f  more comple te ly ,  d i r e c t l y  and con- 

c r e t e l y  than  o t h e r  media and a l s o  p e r m i t s  easy repea tab le  v e r i f i c a t i o n  

o f  i n f o r m a t i o n  th rough  immediate r e p l a y v .  (37,225) However, these 

au tho rs  a r e  aware o f  p o s s i b l e  shortcomings o f  t h i s  method,as i n d i c a t e d  

by t h e  f o l l o w i n g  statement:  nFormu la t ions  i n v o l v i n g  c o n f r o n t a t i o n s  

have been developed w i t h i n  d i f f e r e n t  s e t t i n g s  f o r  a  v a r i e t y  o f  purposes 

and i n  a m u l t i p l i c i t y  o f  concep tua l  frameworks1I. New c o n c e p t u a l i z a t i o n s  . 
o f  t h e  change process a r e  r e q u i r e d  t o  unders tand t h e  use o f  i n t e r v e n t i o n s  

such as v ideo tape  feedback. (37,225) The ' impac t  o f  t h e  process o f  view- 

i n g  onese l f  i s  not c e ~ t a i n .  

A lge r  desc r i bes  two s p e c i f i c  events  which may be examined by 

v ideo tape  r e p l a y ;  t he  f i r s t  i s  c o n t r a d i c t i o n s  i n  communication. He says, 

"Communication occurs  on many l e v e l s  and i s  conveyed over  many channels,  

i n c l u d i n g  word c o n t e n t ,  t o n a l  q u a l i t y ,  con tex t ,  ges tu re  and mannerismstf. 

(2,341 When c o n t r a d i c t i o n s  occur  s imu l taneous ly ,  f o r  example, a  scowl 

accompanying k i n d  words, t h e  s tage  i s  s e t  f o r  double b i n d  behav ior .  The 

second event ,  t h e  "second chanceH phenomenon, i s  r e l a t e d  t o  d i f f e r e n t  

l e v e l s  o f  communication, one o f  which t h e  c l i e n t  may n o t  be aware. H i s  

example i s  o f  a  man who s a t  unmovingly when another  bes ide  h i m  c r i e d  i n  

a  group sess ion,  b u t  i n  t h e  v ideo tape  p layback he began t o  c r y  h i m s e l f  

say ing  he was unable  t o  expose h i s  f e e l i n g s  i n  t h e  o r i g i n a l  group 
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s e s s i o n .  I n  a  s i m i l a r  group s e s s i o n ,  Alger  r e p o r t s  t h a t  t h e  v i d e o t a p e  

feedback c l a r i f i e d  non-verbal  r e j e c t i o n  and i n  a n o t h e r  c a s e  c l a r i f i e d  

a n  a t t e m p t  of  a  group member t o  c o n t r o l  t h e  group,  I t  may be concluded 

t h a t  p e r h a p s  t h e  g r e a t e s t  v a l u e  of  t h e  v i d e o t a p e  p layback  is t h a t  t h e  

p a r t i c i p a n t s  have t h e  o p p o r t u n i t y  of  t a k i n g  more r e s p o n s i b i l i t y  f o r  

themse lves .  (2) 

The Videotape  Used f o r  I n t e r p e r s o n a l  P r o c e s s  R e c a l l  

The v i d e o t a p e  i s  a l s o  used f o r  I n t e r p e r s o n a l  P r o c e s s  R e c a l l  t o  

f a c i l i t a t e  t h e r a p y  and c o u n s e l o r  t r a i n i n g .  The purpose  o f  I n t e r p e r s o n a l  

P r o c e s s  R e c a l l  is t o  h e l p  t h e  p a t i e n t  and t h e  c o u n s e l o r  t r a i n e e  t o  

become more aware o f  t h e i r  f e e l i n g s  a s  they were d u r i n g  t h e  i n t e r v i e w ,  - 
and t o  u n d e r s t a n d  t h e  c o n t e n t  of  t h e  i n t e r v i e w ,  Hagan e t  a 1  d e s c r i b e  

t h e i r  f i n d i n g s  o f  I n t e r p e r s o n a l  P r o c e s s  R e c a l l  a s  used a t  Michigan 

S t a t e  U n i v e r s i t y  f o r  mere t h a n  5 y e a r s .  (35) 

The r o l e  o f  t h e  r e c a l l  p e r s o n  is a s  f o l l o w s :  t h i s  p e r s o n  is one 

who o b s e r v e s  t h e  i n t e r v i e w  between c o u n s e l o r  and c l i e n t ;  f o l l o w i n g  t h e  

i n t e r v i e w  t h e  c o u n s e l o r  l e a v e s  and t h e  r e c a l l  worker and c l i e n t  

o b s e r v e  t h e  v i d e o t a p e  f e e d b a c k ,  e i t h e r  t o g e t h e r  o r  s e p a r a t e l y  and t h e n  

d i s c u s s  t h e  t a p e .  The f u n c t i o n  o f  t h e  r e c a l l  worker is t o  keep t h e  

p a t i e n t  f o c u s e d  an  t h e  f e e l i n g s  and c o n t e n t  o f  t h e  i n t e r v i e w ,  not t o  

e s t a b l i s h  a  r e l a t i o n s h i p  w i t h  t h e  p a t i e n t .  "Hecause he l i m i t s  h i s  

c l i n i c a l  f u n c t i o n  t o  a c t i v e l y  p r o b i n g  t h e  immediate p a s t ,  t h e  name 

' i n t e r r o g a t o r '  was s e l e c t e d  t o  d e s c r i b e  h i s  r o l e , "  ( 3 5 ,  366-367) 

Kagan s a y s  t h a t  some have f e l t  t h a t  i f  t h e  c o u n s e l o r  is  competent  

he can  s e r v e  a s  t h e  i n t e r r o g a t o r .  H,agan s u g g e s t s  t h a t  t h e  c o u n s e l o r  



would t e n d  t o  a v o i d  i n  r e c a l l  t h e  same a r e a s  h e  d i d  n o t  a t t e n d  t o  i n  t h e  

i n t e r v i e w ;  a l s o  t h a t  p a t i e n t s  have  d i f f i c u l t y  e x p r e s s i n g  t h e i r  f e e l i n g s  

a b o u t  t h e i r  c o u n s e l o r s  d i r e c t l y  t o  them. 

The major  e f f o r t  i n  t h e  t r a i n i n g  o f  t h e  i n t e r r o g a t o r s  is  d i r e c t e d  

t o w a r d s  d e v e l o p i n g  t h e  t r a i n e e s 1  s e n s i t i v i t y  i n  r e c o g n i z i n g  v e r b a l  and  

n o n - v e r b a l  c u e s .  T h i s  is done  by v i d e o t a p e  r e p l a y .  The t r a i n e e  is 

a s k e d  t o  i d e n t i f y  p l a c e s  where  he  would s t o p  t h e  i n t e r v i e w  f o r  d i s -  

c u s s i o n  and  t o  e x p l a i n  why h e  c h o s e  t o  s t o p  a t  t h a t  p o i n t .  

Bodkin r e p o r t s  t h a t  a t  t h e  Menta l  R e s e a r c h  I n s t i t u t e  i n  P a l o  A l t o ,  

C a l i f o r n i a ,  v i d e o t a p e  is u s e d  i n  t r a i n i n g  f a m i l y  t h e r a p i s t s .  (17) The I 
It 
I/ 

v i d e o t a p e  is used  e a r l y  i n  t h e r a p y  and  i t  is u s e d  o v e r t l y .  The p l a y b a c k  'I 
I! 

f o l l o w s  immed ia t e ly  a f t e r  t h e  t a p i n g  o f  t h e  i n t e r v i e w .  The f a m i l y  I! 

t h e r a p y  t r a i n e e ,  t h e  s u t e r v i s o r ,  and  some t imes  t h e  f a m i l y  a r e  p r e s e n t  i n  
L 

t h i s  s u p e r v i s o r y  p r o c e s s .  

Bodkin f i n d s  t h a t  p a t t e r n s  of r e s p o n s e  a r e  made apparent by 

v i d e o t a p e  r e p l a y .  F o r  example ,  when t h i r t y - f o u r  t r a i n e e s  unde rwen t  a  Y 

f i v e - m i n u t e  s e l f - p r e s e n t a t i o n  f o r  s u p e r v i s o r y  p u r p o s e s ,  one  o f  t h e  

p a r t i c i p a n t s  a p p e a r e d  t o  ac t  h e r  r o l e ,  a s  opposed  t o  b e i n g  h e r s e l f .  She 

was g i v e n  a  p a r a d o x i c a l  i n s t r u c t i o n  t o  behave  n a t u r a l l y .  After a n  

i n i t i a l  r e s i s t a n c e  t o  c h a n g e ,  s h e  was a b l e  t o  form a  new p a t t e r n  o f  be- 

h a v i o r  i n  t h e r a p y  s e s s i o n s  which c o u l d  be  c o n f i r m e d  by t h e  v i d e o t a p e  

r e c o r d e r .  

Bodkin i n d i c a t e s  t h a t  i t  is i m p o r t a n t  t o  o b s e r v e  e a c h  p e r s o n ' s  

r e a c t i o n  t o  s e e i n g  h i m s e l f  i n  i n t e r a c t i o n  w i t h  o t h e r s .  He a s k s  members 

of f a m i l i e s  t o  wr i te  down a n s w e r s  t o  t h e  f o l l o w i n g  q u e s t i o n s  immed ia t e ly  

f o l l o w i n g  t h e  v i d e o t a p e  f e e d b a c k ,  b u t  b e f o r e  t h e  d i s c u s s i o n  o f  same. 



" ( 1 )  What d i d  you l e a r n  a b o u t  y o u r s e l f  from watching t h e  r e p l a y ?  

( 2 )  What d i d  you l e a r n  abou t  anyone e l s e  i n  t h e  f a m i l y ?  

(3 )  What d i d  you l e a r n  a b o u t  how you i n t e r a c t  o r  r e l a t e  t o  one  

a n o t h e r  i n  terms o f  t h e  whole f a m i l y  f u n c t i o n i n g  t o g e t h e r ? "  (12 ,260)  

He s u g g e s t s  t h a t  f i rst  hand r e p o r t s  of p e o p l e ' s  e x p e r i e n c e s  s h o u l d  be  

examined t o  deve lop  t h e o r y  c o n c e r n i n g  t h e  u s e  o f  v i d e o t a p e  feedback.  
, 

Summary 
I 

What can  we g l e a n  from t h e  r e p o r t s  p r e s e n t e d  above? P r i m a r i l y ,  

t h e r e  is a  need f o r  these cf us whs m u l d  be zeunsslsrs t o  examine p r e s e n t  

p r a c t i c e s  and p l a n  f o r  change. Carkhuff  and Berensen have developed a  IRR 1 
c o n c e p t u a l  scheme f o r  t h e r a p e u t i c  communication which t h e y  c a l l  t h e  c o r e  

d imens ions ,  and we w i l l  u s e  t h i s  term h e r e a f t e r .  The c o r e  d imensions  '4 !MR 
'An1 
oilin1 

stress t h e  t h e r a p i s t ' s  a b i l i t y  t o  have a  s e n s i t i v e  u n d e r s t a n d i n g  of  what Ad 

t h e r a p e u t i c  a t t i t u d e s  a r e ,  and n o t  t o  d i a g n o s e  o r  l a b e l .  I f  t h e  t h e r a p i s t  MI 
tlnui 

can  be e m p a t h e t i c ,  g e n u i n e ,  c o n c r e t e  and r e s p e c t f u l  o f  o t h e r s ,  he is a b l e  'I 

t o  h e l p  promote change f o r  t h e  b e t t e r .  ,Jut 

L i t e r a t u r e  s u g g e s t s  v i d e o t a p e  feedback  is a p o t e n t i a l l y  power fu l  

a g e n t  f o r  changing b e h a v i o r ,  b u t  t h a t :  ( 1 )  t h e  u s e  o f  v i d e o t a p e  feed-  

back is r e l a t i v e l y  u n t e s t e d ;  (2)  t h e r e  is  l i t t l e  e x p e r i m e n t a l  work on 

t e s t i n g  t h e  t h e o r e t i c a l  models of e f f e c t i v e n e s s ;  ( 3 )  v i d e o t a p e  feedback 

s h o u l d  he  accompanied by s u p e r v i s i o n  t o  a c h i e v e  t h e  g r e a t e s t  e f f e c t ;  

( 4 )  new c o n c e p t u a l i z a t i o n s  o f  t h e  change p r o c e s s  a r e  needed t o  u n d e r s t a n d  

t h e  u s e  o f  i n t e r v e n t i o n s  such  a s  v i d e o t a p e  feedback ;  (5) f i r s t  hand 

r e p o r t s  o f  p e o p l e ' s  e x p e r i e n c e s  s h o u l d  be examined t o  deve lop  t h e o r y  

c o n c e r n i n g  t h e  u s e  o f  v i d e o t a p e  feedback.  



CHAPTER I11 

METHOD OF STUDY 

The purpose  o f  t h i s  s t u d y  was t o  examine t h e  e f f e c t  o f  immediate 

v i d e o  feedback  on t h e  i n t e r p e r s o n a l  s k i l l s  of n u r s e s .  I n t e r p e r s o n a l  

s k i l l  was measured by two c r i t e r i a :  ( 1 )  a s e t  o f  s p e c i f i c  b e h a v i o r a l  

r e s p o n s e s ,  developed by Parsons  (471, and d e s c r i b e d  below, and (2) t h e  

s e t  

(1) 

of  c o r e  d imensions  of Carkhuff  and Berensen,  d e s c r i b e d  i n  Appendix A .  

The f o l l o w i n g  hypo theses  were t e s t e d :  

A l l  s t u d e n t s  w i l l  improve i n  i n t e r p e r s o n a l  s k i l l  i n  a s i t u a t i o n  

which is s u p e r v i s e d ,  independen t  of  t h e  e f f e c t  o f  v i d e o t a p e  

feedback.. 
* 

S t u d e n t s  who have immediate v ideo taped  feedback o f  t h e i r  i n t e r v i e w s  

w i t h  p a t i e n t s  w i l l  show more improvement t h a n  t h e  s t u d e n t s  i n  t h e  

c o n t r o l  group. 

Improvement i n  t h e  s e t  of s p e c i f i c  r e s p o n s e s  w i l l  be accompanied 

by improvement i n  t h e  c o r e  d imens ions ,  

The e x p e r i e n c e  o f  r e c e i v i n g  v ideo taped  feedback i n  t h e  c l i n i c a l  

p r a c t i c e  p e r i o d  w i l l  have a  n e g a t i v e  e f f e c t  on t h e  n u r s e  i n i t i a l l y  

and a  p o s i t i v e  e f f e c t  l a t e r .  

D e f i n i t i o n  o f  Terms 

The s p e c i f i c  s e t  of  b e h a v i o r a l  r e s p o n s e s  by t h e  s t u d e n t  t o  t h e  

c l i e n t  were d e l i n e a t e d  a s  f o l l o w s :  
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(a) Closure: a response by the student which haslhe effect of 

cutting off the other's current line of thinking. Closing 

responses terminate or sharply reduce the other's current 

level (complexity) of thinking. 

(b) Verbal Reward: a response by the nurse that indicates to 

the other that his remark has merit. Such responses do not 

elicit further client talk and depict a judgement on the 

part o f  the nurse. 

(c) Sustaininp: e response which maintains t h e  ciient:s ievei 

o f  thinking. Sustaining responses invite the other to talk l~hm 

more about his ideas without raising the level of thinking it 

required. 

( d l  Extending: a-response which raises the level (complexity) I( 

of client thinking. Extending responses invite the pupil ,I 
IU 

to continue talking and also raise the level of thinking ,, 

required. dh 

(e) Negative non-verbal: a response which is incongruent with 

the conversation at hand; for example, if the nurse laughs 

when the client says, "I am afraid I may die" or "they 

don't tell me anything". 

( f )  Positive non-verbal: a response which enhances the conver- 

sation at hand; for example, if the nurse nods her head to 

show that she is listening to the client. 

Improvement in the measurement of responses was defined as a 

lesser number of closing and rewarding verbal responses and negative 

non-verbal responses and an increase in the number of sustaining and 



e x t e n d i n g  r e s p o n s e s .  Improvement i n  t h e  c o r e  d i m e n s i o n s  was a s  d e f i n e d  

i n  Appendix A.  

S u b j e c t s  

The n u r s e s  who t o o k  p a r t  i n  t h i s  s t u d y  were b e i n g  s u p e r v i s e d  i n  

t h e i r  deve lopmen t  of  i n t e r p e r s o n a l  s k i l l  w i t h  p a t i e n t s .  S u p e r v i s i o n  

i n c l u d e d  d e f i n i n g  o f  g o a l s ,  u s e  o f  a  r o l e  model and  u s e  o f  p r o c e s s  

r e c o r d i n g s .  Two g r o u p s  o f  f i v e  s u b j e c t s  were s e l e c t e d  f rom a  c l a s s  o f  

twen ty  n u r s i n g  s t u d e n t s  e n r o l l e d  i n  a  c o u r s e  i n  Human Behav io r  a t  a  

l o c a l  U n i v e r s i t y .  The members were a l l  g r a d u a t e  r e g i s t e r e d  n u r s e s  i n  

t h e  d e g r e e  program o f  t h e  S c h o o l  o f  Nurs ing .  The g r o u p s  were c o n t r o l l e d  

i n  terms o f  work e x p e r i e n c e  and  a g e  o f  t h e  n u r s e s .  I n  b o t h  g r o u p s  t h e r e  

were two s u b j e c t s  betwee; f o r t y  and  f i f t y  y e a r s  of a g e  and  t h r e e  s u b j e c t s  

be tween  t w e n t y - f i v e  and  t h i r t y - f i v e .  The s t u d y  was c o n d u c t e d  a t  one  

haspita1 in twc c o n s e c u t i \ ~ e  six week p e r i o d s ,  

Design  o f  t h e  S tudy  

The h y p o t h e s e s  were t e s t e d  a s  f o l l o w s :  The d e p e n d e n t  v a r i a b l e  

( t h e  s t u d e n t s 1  i n t e r p e r s o n a l  s k i l l )  was measured  by two c r i t e r i a :  (1) a  

se t  o f  s p e c i f i c  b e h a v i o r a l  r e s p o n s e s  ( d e f i n e d  e a r l i e r ) ,  and  ( 2 )  t h e  

c o r e  d i m e n s i o n s  o f  i n t e r p e r s o n a l  s k i l l  ( d e f i n e d  i n  Appendix A ) .  The 

i n d e p e n d e n t  v a r i a b l e  ( t h e  u s e  o f  t h e  v i d e o t a p e  r e c o r d e r  f o r  immedia te  

f e e d b a c k )  was u sed  t o  p rovoke  change  i n  t h e  d e p e n d e n t  v a r i a b l e .  

The s e t  of s p e c i f i c  r e s p o n s e s  c a n  be  measured  a c c u r a t e l y  a c c o r d -  

i n g  t o  r e s u l t s  o b t a i n e d  by B i r c h ' s  s t u d y .  (11) The measurement  of  t h e  

Core  Dimens ions  n p r e s e n t  many l i m i t a t i o n s ,  most o b v i o u s l y  a  h i g h  d e g r e e  

o f  s u b j e c t i v i t y  on t h e  p a r t  o f  t h e  r a t e r s  o r  j u d g e s .  T h i s  s u b j e c t i v i t y  
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could not be avoided even if it were undesirable". (20,s) However, the 

importance of the qualities it measures justifies its use, (21,333) 

A trained videotape technician recorded the interview between 

nurse and client for three separate half hour sessions. A trained 

videotape behavioral analyst assisted the investigator in measuring the 

data. 

Equipment 

-. 
Ihe videotape technician used a Sony AV 3600 Videotape machine 

and a Sony monitor (11 inch). Written permission of each patient and 

each doctor was obtained on special forms. See Appendix 8. 

- Procedure 

To test the hypotheses both groups of five students were indi- 

vidually videotaped for three one-half hour sessions whi le  they were 

interviewing patients. 

The experimental group was given immediate feedback by the video- 

tape recorder, and their interpersonal skill was rated'by the investi- 

gator and a trained behavioral analyst who used the two sets of measure- 

ments described earlier. The control group did not view the videotaped 

recordings of their interviews, but they were rated as described above. 

The investigator collected data in ten minute behavior unit 

observations on each student at each interview. This provided a total 

of thirty minutes of behavior observation for each student in the 

sessions, The use of a limited behavior sample is based on the 

assumption that the sample will be representative of the subjects 

three 
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b e h a v i o r  i n  t h a t  s e t t i n g ,  t h a t  i n  a  g i v e n  s e t t i n g  b e h a v i o r  t e n d s  t o  be  

p a t t e r n e d  and  t h a t  t h o s e  p a t t e r n s  t e n d  t o  r e c u r .  I n s o f a r  a s  t h e  

b e h a v i o r  s ample  i s  n o t  r e p r e s e n t a t i v e ,  d i f f e r e n c e s  w i l l  b e  n o n - s y s t e m a t i c ,  

and  t h e r e f o r e  randomly d i s t r i b u t e d  a c r o s s  s u b j e c t s .  Under i d e a l  

l a b o r a t o r y  c o n d i t i o n s ,  i t  would be  d e s i r a b l e  t o  o b t a i n  a  more e x t e n s i v e  

s a m p l i n g  o f  s u b j e c t s '  b e h a v i o r .  T h i s  s t u d y  however ,  was c o n d u c t e d  

u n d e r  f i e l d  c o n d i t i o n s  which made it i m p o s s i b l e  t o  o b t a i n  more t h a n  

t h r e e  v i d e o t a p e d  i n t e r v i e w s  f rom e a c h  s u b j e c t .  

P r e p a r a t i o n  f o r  S tudy  

I n i t i a l l y  t h e  s u b j e c t s  i n v o l v e d  i n  t h i s  s t u d y  e x p r e s s e d  a  g r e a t  

d e a l  o f  a n x i e t y  a b o u t  t h e  c o u r s e  r e q u i r e m e n t s  and  t h e  u s e  o f  t h e  v ideo -  

t a p e .  They s a i d  t h e y  Rad come t o  U n i v e r s i t y  t o  l e a r n  " some th ing  newn 

a n d  t h e y  were r e l u c t a n t  t o  s p e n d  time w i t h  p a t i e n t s  t h a t  f o c u s e d  on  

t h e i r  a b i l i t y  t o  show i n t e r p e r s o n a l  s k i l l .  They r e p e a t e d l y  s t a t e d  t h a t  

t h e y  d i d  n o t  u n d e r s t a n d  what  was e x p e c t e d  o f  them and  t h e y  q u e s t i o n e d  

how t h e y  c o u l d  b e  e v a l u a t e d .  A t  t h e  b e g i n n i n g  o f  t h e i r  c l i n i c a l  

p r a c t i c e  many were a f r a i d  a n d  some were a n g r y .  Even though  t h e  s t u d e n t s  

had v o l u n t e e r e d  t o  b e  v i d e o t a p e d ,  t h e y  e x p r e s s e d  c o n c e r n  a t  b e i n g  

s c r u t i n i z e d .  The i n s t r u c t o r  and  t h e  i n v e s t i g a t o r  s p e n t  c o n s i d e r a b l e  

time l i s t e n i n g  t o  t h e  s t u d e n t s  e x p l o r e  t h e i r  a n x i e t y .  I t  was i n t e r e s t -  

i n g  t h a t  a f t e r t h e y  had b e e n  v i d e o t a p e d ,  t h e y  s a i d  how l u c k y  t h e y  f e l t  t o  

have  had t h e  e x p e r i e n c e .  

The c h i e f  o f  m e d i c a l  s t a f f  i n  one  o f  t h e  two h o s p i t a l s  u sed  f o r  

t h e  c o u r s e  r e f u s e d  t o  a l l o w  t h e  v i d e o t a p e  r e c o r d e r  t o  be  u sed .  I n  t h e  

o t h e r  h o s p i t a l  t h e  c h i e f  o f  s t a f f  was r e c e p t i v e  t o  t h e  u s e  of t h e  



videotape recorder and personally helpful by allowing his patients, 

if they agreed, to be videotaped without a telephone call to him in 

each instance. 

As mentioned previously, it was necessary for the investigator 

to seek written permission from each doctor and each patient chosen by 

the nurses for interviewing and videotape recording of the interviews. 

Many doctors appeared interested in the experiment and the investigator 

spent considerable time discussing nurse/patient interviewing with them. 

Only one doctor openly opposed any "interference", as he saw it. The 

investigator also sought the patient's consent to being involved in the 

study. In some instances the doctors actually encouraged their patients 

to become involved in the study. 

Many of the patiknts were apprehensive about being videotaped. 

Their responses to the investigatorss request revealed conflicting 

attitudes, However, most of the patients were so eager to have tlsomeone 

to talk to" that they agreed to be videotaped; but many expressed 

concern about what was expected of them and some stated "1 have nothing 

to talk aboutn. 

It was necessary for the head nurse to agree that the patients 

chosen were suitable for videotaped interviewing. The nursing staff 

assisted the investigator in patient selection, although many were 

skeptical of the purpose of the interview. In time the staff nurses 

did express interest in the videotaping, and the investigator arranged 

for a few of the nurses to be videotaped and discussed the experience 

with them. In one instance a taping was shown to the head nurse groups. 

The investigator considered that it was worthwhile to spend 



time w i t h  t ;he nurs  i n g  s t a f f  i n  r e s p o n s e  t o  t h e i r  c u r i o s i t y .  In t 

2'7 

h i s  

way i n t e r e s t  i n  i n t e r p e r s o n a l  ~ 0 I T I m ~ n i ~ a t i 0 n  was f o s t e r e d ,  and h o p e f u l l y  

t h e  s t a f f  ga ined  something  from t h e  e x p e r i e n c e  which would be r e f l e c t e d  

i n  t h e i r  c o n t a c t  w i t h  p a t i e n t s  and s t u d e n t s .  



CHAPTER I V  

RESULTS AND DISCUSSION 

The d a t a  were c o l l e c t e d  on two s c a l e s  by two n o n - p a r t i c i p a n t  

o b s e r v e r s .  One s c a l e  measured f o u r  s p e c i f i c  v e r b a l  r e s p o n s e s  a s  w e l l  

a s  t h e  p o s i t i v e  and n e g a t i v e  non-verbal  r e s p o n s e s  o f  t h e  s t u d e n t s  and 

t h e  o t h e r  s c a l e  measured t h e  c o r e  d imens ions  of  i n t e r p e r s o n a l  s k i l l ,  

The d a t a  w i l l  be p r e s e n t e d  and a n a l y s e d  a s  f o l l o w s :  

(1) On t a b l e s  i n d i c a t i n g  t h e  above measurements from t h e  

e x p e r i m e n t a l  and c o n t r o l  groups  i n  t h r e e  s e s s i o n s .  

(2) N a r r a t i v e  e x p l a n a t i o n  o f  numer ica l  d a t a  a p p e a r i n g  on t h e  

t a b l e s .  - 
(3 )  D i s c u s s i o n  o f  r e s u l t s  and f a c t o r s  i n f l u e n c i n g  r e s u l t s ,  

P r e s e n t a t i o n  of  Data 

Tab le  1 shows t h e  number o f  r e s p o n s e s  each  s u b j e c t  gave d u r i n g  

t h e  p e r i o d s  measured by t h e  o b s e r v e r s .  The numbers i n t h e  t a b l e  r e p r e -  

s e n t  t h e  mean o f  t h e  two o b s e r v e r s 1  d a t a .  The mean s c o r e s  of  t h e  two 

g roups  on each  of t h e  s i x  r e s p o n s e s  i n  t h r e e  s e s s i o n s  a r e  a l s o  shown. 

For bo th  groups  t h e r e  was a n  i n c r e a s e  i n  t h e  number of  s u s t a i n i n g  and 

e x t e n d i n g  r e s p o n s e s ,  and a  d e c r e a s e  i n  t h e  number o f  c l o s i n g  and reward- 

i n g  r e s p o n s e s ,  between t h e  f i r s t  and t h e  t h i r d  s e s s i o n s .  The d a t a  

o b t a i n e d  a t  t h e  f i r s t  s e s s i o n  r e p r e s e n t s  t h e  base  l i n e  measurement of  

r e s p o n s e s  f o r  each  of  t h e  groups.  I n  t h e  e x p e r i m e n t a l  group,  r e s p o n s e s  

were measured t o  o b t a i n  a b a s e  l i n e  b e f o r e  a p p l i c a t i o n  of  t h e  feedback 

t r e a t m e n t ,  



Table 1 

Number of Responses of Students of Three Interview Sessions 

for First Ten Minutes 

Session 1 

Control Group Experimental Group 

Student A El C D E Mean F G H I J Mean 

closing 2 16 7 19 10 10.8 5 30 5 10 9 11.8 

rewarding - 3 2 1 1 1.4 - 3 1 - 2 1.2 

extending 8 - 8 3 6 5.0 7 4 9 9 12 8.2 

sustaining 2 - 2 - - 0.8 1 - - 2 - .6 

+non-verbal 6 1 10 1 2 4.0 13 3 9 6 10 8.2 

Session I1 

Control Group Experimental Group 

Student A 8 , c  D E Mean F G H I J Mean - 
closing 6 19 13 12 18 13.6 10 12 11 3 4 8.0 

rewarding - 1 1 1 3 1.2 1 3 4 - - 1.6 

extending 1 3 1 - 4 1.8 3 9 5 8 9 6.8 

sustaining 9 - - - 5 2.8 - - - - 3 0.6 

+non-verbal 3 4 5 1 2 3.0 3 7 12 7 15 8.8 

-non-verbal - - - - 1 0.2 - - 2 - 3 1.0 

Session I11 

Control Group Experimental Group 

Student A 0 C D E Mean F G H I J Mean 

closing 3 11 5 2 6 5.4 5 11 8 5 3 6.4 

rewarding 4 - 4 - 1 1 . 8  - 2 2 - 1 1.0 

extending 2 3 1 11 7 4.8 6 17 13 15 10 10.2 

sustaining 11 - . 9  1 7 5.6 - - - - 2 0.4 

+non-verbal 6 3 2 - 1 2 . 4  9 10 9 3 7 7.6 

-non-verbal - - - - - 0.0 - - - - 1 0.7 
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Table 2 

dimensions f o r  

31 

shows t h e  mean score  o f  t h e  observers '  r a t i n g  o f  t h e  co re  

each sub jec t .  The i t ems  were r a t e d  on a  s c a l e  f rom zero 

t o  5. The mean scores a t  t h e  two groups on each o f  t h e  f o u r  co re  

dimensions i s  a l s o  shown. The da ta  ob ta i ned  a t  t h e  f i r s t  sess ion  

rep resen t s  base l i n e  behav io r  f o r  each o f  t he  groups. I n  t h e  exper imenta l  

group responses were measured t o  o b t a i n  a  base l i n e  b e f o r e  a p p l i c a t i o n  

of t h e  feedback t reatment .  For  b o t h  groups t o t a l s  f o r  each o f  t h e  dimen- 

s i o n s  a t  t h e  t h r e e  sess ions  i n d i c a t e  l i t t l e  o r  no change. 

- s  data  on Tab le  1 shaws A"-' 2 -  "I-- C : - - +  ----:-- ---h 
b l l d b  1 1 1  b ( IG  I L A J  lr J e J i 3 A U I I  G U b I I  

group had n e a r l y  t h e  same number o f  c l o s i n g  and rewa rd ing  responses, b u t  

t h a t  i n d i v i d u a l  d i f f e r e n c e s  i n  c l o s i n g  responses v a r i e d :  t h e  range i n  

t h e  c o n t r o l  group was 2-19 and i n  t h e  exper imenta l  group i t  was 5-30. 

A lso,  i n  t h e  f i r s t  sess lon  i n d i v i d u a l  d i f f e r e n c e  i n  t h e  expe r imen ta l  

group were g r e a t e r  t han  i n  t h e  c o n t r o l  group, one i n d i v i d u a l  hav ing  t h r e e  

t imes  as many c l o s i n g  responses as t h e  person w i t h  t h e  n e x t  n i g h e s t  

number o f  c l o s i n g  responses. Between t he  f i r s t  and second sess ions t h e r e  

was a marked d i f f e r e n c e  between t he  two groups i n  t h e  number o f  c l o s i n g  

responses; t h e  exper imenta l  group showed a  sharp drop i n  number, about 

one - th i r d ,  w h i l e  t h e  c o n t r o l  group showed an i nc rease  o f  n e a r l y  one- 

qua r te r .  Th i s  can be p a r t l y  accounted f o r  by t he  s i n g l e  drop i n  t he  

number o f  c l o s i n g  responses by one i n d i v i d u a l  i n  t he  exper imenta l  group. 

The number o f  s u s t a i n i n g  and ex tend ing  responses combined was g r e a t e r  i n  

t h e  exper imenta l  group i n  t he  f i r s t  sess ion,  t h e  base l i n e .  I n  t h e  

second sess ion  t h e r e  was a  s l i g h t  decrease i n  t he  numbers o f  s u s t a i n i n g  

and ex tend ing  responses f o r  b o t h  groups. However, i n  t h e  t h i r d  sess ion  

t h e  group t o t a l s  were n e a r l y  equa l  and showed an i nc rease  o f  about 
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o n e - h a l f  f o r  t h e  c o n t r o l  g r o u p  and  o n e - t h i r d  f o r  t h e  e x p e r i m e n t a l  

g roup .  

The e x p e r i m e n t a l  g roup  c o n s i s t e n t l y  had a  much l a r g e r  number of  

p o s i t i v e  non -ve rba l  r e s p o n s e s  i n  e a c h  o f  t h e  t h r e e  s e s s i o n s .  They a l s o  

had  a  s l i g h t l y  l a r g e r  number o f  n e g a t i v e  non -ve rba l  r e s p o n s e s  i n  e a c h  

s e s s i o n  b u t  t h e s e  numbers d e c r e a s e d  e a c h  s e s s i o n .  , 

I n d i v i d u a l  d i f f e r e n c e s  were r e m a r k a b l e  i n  two i n s t a n c e s :  one  by 

a  member i n  t h e  c o n t r o l  g roup  who lowered  h e r  c l o s i n g  r e s p o n s e s  from 

19 i n  the  f i rs t  s e s s i o n  t o  b i n  the t n i r a  s e s s i o n  and i n c r e a s e d  h e r  

t o t a l  o f  e x t e n d i n g  and  s u s t a i n i n g  r e s p o n s e s  f rom 3 t o  1 2 ;  a n d  o n e  by a  

member i n  t h e  e x p e r i m e n t a l  g roup  who lowered  h e r  c l o s i n g  r e s p o n s e s  

f rom 30 t o  11 and r a i s e d  h e r  t o t a l  e x t e n d i n g  and  s u s t a i n i n g  r e s p o n s e s  

f rom 4 t o  17. . 

Measurement o f  t h e  c o r e  d i m e n s i o n s  f o r  b o t h  g r o u p s  o f  s t u d e n t s  ! I  
Ill 

i n  e a c h  o f  t h e  t h r e e  s e s s i o n s  showed a  low t o t a l  f o r  e a c h  item, and  no ' I  

c hange  i n  e i t h e r  g roup  be tween  t h e  f i rs t  and  t h e  s e c o n d ,  o r  t h e  s econd  I:I/ 

and  t h e  t h i r d  s e s s i o n s .  The i n d i v i d u a l  d i f f e r e n c e s  i n  e a c h  s e s s i o n  

v a r i e d  o n l y  s l i g h t l y .  I n  t h e  c o n t r o l  g roup  no s u b j e c t  improved i n  h e r  

s c o r e .  I n  t h e  e x p e r i m e n t a l  g roup  two s u b j e c t s  showed a  s l i g h t  i n c r e a s e  

a n d  two s u b j e c t s  showed a  s l i g h t  d e c r e a s e  i n  t h e i r  s c o r e s .  Computer 

r e s u l t s  d i d  n o t  show any s i g n i f i c a n t  d i f f e r e n c e s  be tween  t h e  g r o u p s  and 

t h e r e f o r e ,  a r e  n o t  shown. 

The r e l i a b i l i t y  o f  t h e  r e s u l t s  o b t a i n e d  th rou$measu remen t  of 

t h e  c o r e  d i m e n s i o n s  is q u e s t i o n a b l e  due  t o  s e v e r a l  f a c t o r s .  The s h o r t -  

n e s s  o f  t h e  c o u r s e ,  t h e  l a c k  o f  p r a c t i c e ,  and  t h e  i n c o n s i s t e n c y  of  

p a t i e n t  c o n t a c t  a r e  b e l i e v e d  t o  be  b e  d e t e r r e n t s  t o  t h e  s u b j e c t s 1  



I 

improvement i n  t h e  c o r e  d imensions.  There was l i t t l e  o p p o r t u n i t y  

between i n t e r v i e w s  f o r  s u b j e c t s  t o  m o d i f y  t h e i r  b e h a v i o r  f o l l o w i n g  

feedback. The s m a l l  number o f  o b s e r v a t i o n  p e r i o d s  as  w e l l  as  t h e  

known s u b j e c t i v i t y  o f  t h e  measurement s c a l e  used a l s o  must be c o n s i d e r e d  

as f a c t o r s  a f f e c t i n g  r e l i a b i l i t y .  

Conc lus ions  

I t  may be conc luded  f r o m  a n a l y s i s  o f  t h i s  d a t a  t h a t  h y p o t h e s i s  1 - 
---- 1. .  1 A 1 1 1  f ----..- 2 -  f-A--------,..? - 1 - 3 1 1  
IldlllEly 9 all D bUUlZllirD WILL IIIIPI U V C  All IIIbGl PEL JUIIaI 3KlLl i l?  ^a ~ i t i i~ t i i~ l?  

w h i c h  i s  s u p e r v i s e d ,  i ndependen t  o f  t h e  e f f e c t  o f  v i d e o t a p e d  feedback - 
may be  accep ted  o n  t h e  r e s u l t s  o f  t h e  measurements o f  t h e  response 

s c a l e  and r e j e c t e d  o n  t h e  r e s u l t s  o f  t h e  measurements o f  t h e  c o r e  d i -  

mensions sca le .  There 5 s  r e s e a r c h  ev idence  t h a t  t h e  p e r s o n a l  q u a l i t i e s  

o f  t h e  c o r e  d imens ions  may be a c q u i r e d  even by l a y  p e o p l e  a t  a l e v e l  

comparable t o  t h a t  o f  q u a l i f i e d  e x p e r t  t h e r a p i s t s  i n  a 100  hour  p e r i o d .  

(21) Thus, i t  may be  proposed t h a t  a l o n g e r  p e r i o d  o f  t i m e  t o  l e a r n  and 

p r a c t i c e  may have produced more p o s i t i v e  r e s u l t s .  

H y p o t h e s i s  2 - s t u d e n t s  who have immediate v ide.otaped feedback 

o f  t h e i r  i n t e r v i e w s  w i t h  p a t i e n t s  w i l l  show more improvement t h a n  t h e  

s t u d e n t s  i n  t h e  c o n t r o l  group - must be r e j e c t e d  by t h e  r e s u l t s  on  b o t h  

sca les .  On t h e  response s c a l e  t h e  s t u d e n t s  i n  t h e  c o n t r o l  group r a t e d  

t h e  same as  t h e  s t u d e n t s  i n  t h e  e x p e r i m e n t a l  group i n  t h e  t h i r d  sess ion.  

S i n c e  t h e  i n i t i a l  s c o r e s  o f  t h e  c o n t r o l  group were l o w e r  t h a n  those  o f  

t h e  e x p e r i m e n t a l  group,  t h e  c o n t r o l  group i n c r e a s e d  t h e i r  s c o r e s  t o  a 

g r e a t e r  degree t h a n  d i d  t h e  e x p e r i m e n t a l  group. The r e s u l t s  on  t h e  

response s c a l e  may be p a r t l y  e x p l a i n e d  by t h e  f a c t  t h a t  b o t h  groups o f  
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s t u d e n t s  were r e c e i v i n g  f e e d b a c k  f rom t h e i r  p r o c e s s  s t u d y  r e c o r d i n g s .  

R e s u l t s  o f  t h e  measurements  o f  t h e  c o r e  d i m e n s i o n s  showed t h a t  w h i l e  

n e i t h e r  g roup  improved ,  n e i t h e r  g r o u p  became worse .  

H y p o t h e s i s  3 - improvement  i n  t h e  s e t  o f  s p e c i f i c  r e s p o n s e s  w i l l  

b e  accompanied  by improvement  i n  t h e  c o r e  d i m e n s i o n s  - must  be r e j e c t e d .  

N e i t h e r  g roup  showed improvement  i n  t h e  measurements  o f  t h e  c o r e  

d i m e n s i o n s  a l t h o u g h  b o t h  g r o u p s  improved i n  t h e  r e s p o n s e  s c a l e ,  Thus ,  

i t  may be  p r o p o s e d  t h a t  t h e  a c q u i s i t i o n  o f  i n t e r p e r s o n a l  s k i l l  r e q u i r e d  

t o  impreve i n  the massurement o f  s p s z i f l c  responses need n o t  be accom- 

p a n i e d  by t h e  more s l o w l y  a c q u i r e d  c h a n g e s  i n  p e r s o n a l  q u a l i t i e s .  

H y p o t h e s i s  4 - t h e  e x p e r i e n c e  o f  r e c e i v i n g  v i d e o t a p e d  f e e d b a c k  

i n  t h e  c l i n i c a l  p r a c t i c e  p e r i o d  w i l l  h ave  a  n e g a t i v e  e f f ec t  on  t h e  n u r s e  

i n i t i a l l y  and  a  p o s i t i v e  e f fec t  l a t e r  - may be  a c c e p t e d  on  t h e  b a s i s  o f  

o b s e r v a t i o n s  o f  t h e  i n s t r u c t o r  a n d  t h e  i n v e s t i g a t o r .  The n u r s e s  who 

r e c e i v e d  immedia te  f e e d b a c k  showed a  g r e a t  d e a l  o f  a n x i e t y  o v e r  t h e i r  

i n i t i a l  i n t e r v i e w .  They were w o r r i e d  b e f o r e  t h e  i n t e r v i e w ,  a b o u t  "What 

t o  s a y  t o  t h e  p a t i e n t ? " ,  "How l o n g  d o  I have  t o  t a l k ? " ,  " W i l l  you t e l l  

me when i t ' s  o v e r ? " ,  Dur ing  t h e  i n i t i a l  f e e d b a c k  p e r i o d  t h e y  s o u g h t  

a p p r o v a l  f rom t h e  i n s t r u c t o r  and  e x p r e s s e d  r e l i e f  t h a t  # I the  o r d e a l  was 

o v e r n .  By t h e  time o f  t h e  t h i r d  i n t e r v i e w ,  t h e  s u b j e c t s  were  more 

r e l a x e d  and  showed p r i d e  i n  h a v i n g  had t h e  e x p e r i e n c e .  The s t u d e n t s  i n  

t h e  c o n t r o l  g r o u p ,  who were v i d e o t a p e d  b u t  d i d  n o t  have  f e e d b a c k ,  were 

more a n x i o u s  b e f o r e  t h e  f i rs t  i n t e r v i e w  t h a n  t h e  l a s t .  They knew t h e y  

were n o t  g o i n g  t o  see t h e i r  v i d e o t a p e s  u n t i l  t h e  c o u r s e  ended  and coped  

w i t h  t h i s  s i t u a t i o n .  Thus ,  i t  may be  c o n j e c t u r e d  t h a t  t h e  s t u d e n t s  i n  

t h e  e x p e r i m e n t a l  g r o u p s  had a  r e w a r d i n g  e x p e r i e n c e ,  and  t h e  s t u d e n t s  i n  
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t h e  c a n t r o l  g roup  were a b l e  t o  c o p e  b e c a u s e  of t h e  s t r e n g t h  of the 

s u p e r v i s o r y  p r o c e s s .  

O t h e r  Ev idence  o f  Change 

T h e r e  were s e v e r a l  f a c t o r s  which had a d i r e c t  i n f l u e n c e  on t h e  

b e h a v i o r  o f  s u b j e c t s  i n  t h e i r  i n t e r p e r s o n a l  r e l a t i o n s h i p s .  I n i t i a l l y ,  , 

s t u d e n t s  i n  b o t h  g r o u p s  were a s s i g n e d  t o  a  p a t i e n t  f o r  t h e  p u r p o s e  o f  

d e v e l o p i n g  a  r e l a t i o n s h i p .  A s  p a r t  o f  t h e  c o u r s e  t h e y  were r e q u i r e d  

I---- ----- .t - & - - h e :  -. -- . a h :  r h  + h o e ,  ceehcana mntl t r  anal :,qprl in w r i t i n n , ,  t o  bdpt= I I S L U I ~  I l l l r t Z A  VIGLUJ U~I ILUI I  U I I L . ~  YUYUYL(U-..-- -..-- --- 

The a n a l y s i s  i n c l u d e d t h e  words s p o k e n ,  t h e  b e h a v i o r  e x p r e s s e d ,  and  t h e  

s u b j e c t t s  f e e l i n g  a t  t h e  time. The i n s t r u c t o r  r e a d  t h e s e  p r o c e s s  

s t u d i e s  and  w r o t e  comments on  them. I n  t h i s  way t h e  s t u d e n t s  r e c e i v e d  

f e e d b a c k  which c o u l d  h a m  i n f l u e n c e d  t h e i r  s u b s e q u e n t  b e h a v i o r  i n  t h e  

v i d e o t a p e d  i n t e r v i e w s ;  f o r  i n s t a n c e ,  t h e  n u r s e s t  f r e q u e n t  u s e  o f  c l o s i n g  

s t a t e m e n t s  i n  t h e  i n i t i a l  i n t e r v i e w s  was g l a r i n g  and  t h e s e  d e c r e a s e d  i n  

b o t h  g r o u p s  i n  t h e  v i d e o t a p e d  s e s s i o n s .  

Both g r o u p s  o f  s t u d e n t s  p a r t i c i p a t e d  i n  c l a s s r o o m  d i s c u s s i o n  

t h r e e  h o u r s  weekly and i n  i n d i v i d u a l  d i s c u s s i o n  w i t h  t h e  i n s t r u c t o r  f o r  

o n e  hou r  weekly.  The g r o u p s  were n o t  h e l d  a t  t h e  same time, o n e  g r o u p t s  

e x p e r i e n c e  was s i x  weeks b e f o r e  t h e  o t h e r ,  b u t  t h e  e x p e r i m e n t a l  g r o u p  

was f i r s t  and  t h i s  meant  t h a t  t h e  i n s t r u c t o r  had s i x  weeks p r a c t i c e  

w i t h  t h e  e x p e r i m e n t a l  g r o u p  b e f o r e  s h e  worked w i t h  t h e  c o n t r o l  g roup .  

The s t u d e n t s  e x p r e s s e d  c o n c e r n  a b o u t  t h e i r  i n t e r v i e w s  b e i n g  

v i d e o t a p e d .  I n i t i a l l y ,  t h e y  were a n x i o u s  a b o u t  " b e i n g  wa tchedn  by t h e  

e x p e r t  v i d e o t a p e  t e c h n i c i a n ,  and  t h e  s t u d e n t s  i n  b o t h  g r o u g s  t e n d e d  t o  

a d o p t  r i g i d  body p o s t u r e .  T h e i r  c o n c e r n s  d e c r e a s e d  somewhat a s  t h e y  

became aware  t h a t  t h e  t e c h n i c i a n  was t o t a l l y  i n v o l v e d  i n  f i l m i n g  t h e  



i n t e r v i e w ,  and  t h e i r  p o s t u r e  became more r e l a x e d .  However, t h e  

t e c h n i c i a n ' s  e x p e r t i s e  i n  f o c u s i n g  t h e  camera on p a r t i c u l a r  manner i sms  

became a p p a r e n t  t o  t h e  e x p e r i m e n t a l  g roup  when t h e y  viewed t h e  r e p l a y .  

C o n s e q u e n t l y ,  i n  s u b s e q u e n t  s e s s i o n s ,  t h e s e  s t u d e n t s  seemed t o  be  

a t t e m p t i n g  t o  c o n t r o l  s u c h  b e h a v i o r ,  f o r  example ,  r i n g  t w i s t i n g .  

Dur ing  t h e  r e p l a y  t h e  s u b j e c t s  p o i n t e d  o u t  t h e i r  o b v i o u s  i n -  

e f f e c t i v e  b e h a v i o r  b u t  were l e s s  l i k e l y  t o  comment on s t r e n g t h s .  How- 

e v e r ,  t h e y  were a l s o  q u i c k  t o  r a t i o n a l i z e  o r  l a t e r  deny much o f  t h e i r  

L-I--..: --. &I-- 
u t s t t a v l u l  c a t a t  i a s  i i r i a t ~ e p  t a b l e  t o  theiii. 

The n u r s e s  unanimous ly  v o i c e d  t h e i r  o p i n i o n  t h a t  I f i t  was good 

f o r  them t o  see t h e m s e l v e s  on  v i d e o t a p e " .  T h i s  r a i s e s  t h e  q u e s t i o n  o f  

w h e t h e r  o r  n o t  t h e  a t t i t u d e s  o f  t h e  i n s t r u c t o r  o r  t h e  i n v e s t i g a t o r  

i n f l u e n c e d  th; n u r s e s 1  o p i n i o n s  t o  any g r e a t  e x t e n t .  I t  was t h e  

e x p r e s s e d  b e l i e f  o f  b o t h  t h e  i n s t r u c t o r  and t h e  i n v e s t i g a t o r  t h a t  t h e  

e x p e r i e n c e  would b e  r e w a r d i n g  f o r  t h e  n u r s e s .  

Some o f  t h e  n u r s e s  had had  no p r e v i o u s  l e a r n i n g  e x p e r i e n c e  

f o c u s i n g  on  I n t e r p e r s o n a l  R e l a t i o n s h i p s  be tween  n u r s e  and  p a t i e n t ,  s o  

t h a t  t h e  c o u r s e  i t s e l f ,  i n  a d d i t i o n  t o  t h e  u s e  o f  t h e  v i d e o t a p e  r e c o r d e r ,  

was t h r e a t e n i n g .  A s  men t ioned  e a r l i e r ,  t r a d i t i o n a l  n u r s i n g  e d u c a t i o n  

h a s  f o c u s e d  on  t e c h n i q u e s ,  o f t e n  t o  t h e  e x c l u s i o n  o f  a t t i t u d e s  and  

f e e l i n g s  be tween  p a t i e n t  and  n u r s e ;  and  t h e  n u r s e s  i n  b o t h  g r o u p s  had 

a l l  been  g r a d u a t e d  f o r  more t h a n  s i x  y e a r s .  A l s o  two n u r s e s  i n  b o t h  

g r o u p s  had been  g r a d u a t e d  f o r t e l v e  o r  more y e a r s .  Most o f  t h e  n u r s e s  

were aware  t h a t  i n  t h e i r  i n i t i a l  i n t e r v i e w s ,  a t  l e a s t ,  t h e y  were un- 

c o m f o r t a b l e  " j u s t  s i t t i n g  and  t a l k i n g  t o  a  p a t i e n t w ;  t h e y  were  u s e d  t o  

' 'doing some th ing t t  f o r  t h e  p a t i e n t .  
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The c o u r s e  was s h o r t  and  c o n c e n t r a t e d .  g i v e n  i n  a  s ix week period 

d u r i n g  which time t h e  s t u d e n t s  were c o n c ~ r r e n t l y  e n r o l l e d  i n  one  o ther  

i n t e n s i v e  c o u r s e .  T h i s  heavy programme d i d  n o t  a l l o w  t h e  n u r s e s  much 

time t o  a b s o r b  new i d e a s  o r  t o  t e s t  and  examine t h e i r  a t t e m p t s  t o  

change  t h e i r  b e h a v i o r .  They were r e q u i r e d  t o  spend  t h i r t y  h o u r s  i n  t h e  

s ix-week p e r i o d  i n t e r v i e w i n g  a  p a t i e n t .  However, t h e  s h o r t  s t a y  of t h e  

p a t i e n t s ,  u s u a l l y  a b o u t  f i v e  d a y s ,  l i m i t e d  t h e  number of  c o n t a c t s  a  

n u r s e  c o u l d  have  w i t h  any o n e  p a t i e n t .  T h e r e f o r e ,  i t  was d i f f i c u l t  f o r  

h e r  t o  t i eve iop  a  r e i a t i o n s n i p  beyond a s u p e r f i c i a l  l e v e l .  

The i n v e s t i g a t o r  was aware  t h a t  t h e  p e r s o n a l  l i v e s  o f  t h e  sub-  

jects  a f f e c t e d  t h e i r  c a p a c i t y  t o  become i n v o l v e d  i n  i n t e r p e r s o n a l  re- 
1 

l a t i o n s h i p s .  F o r  example ,  o n e  n u r s e  e x p e r i e n c e d  t h e  e v e n t  o f  a  d e a t h  i n  

h e r  f a m i l y  and  s t a t e d  t h a t  s h e  was u n a b l e  t o  communicate  e f f e c t i v e l y  

w i t h  h e r  p a t i e n t .  She s a i d ,  however ,  t h a t  s h e  l e a r n e d  f rom t h e  e x p e r i e n c e  

t h e  p a t h o s  o f  b e i n g  u n a b l e  t o  become i n v o l v e d  w i t h  a n o t h e r .  

The i n v e s t i g a t o r  p r o p o s e s  t h a t  c i r c u m s t a n c e s  beyond t h e  c o n t r o l  

o f  t h e  s t u d y  may have  i n f l u e n c e d  t h e  r e s u l t s .  I t  i s  s u g g e s t e d  t h a t  

f e e d b a c k  g i v e n  by t h e  p r o c e s s . r e c o r d i n g s  a i d e d  t h e  c o n t r o l  g roup  i n  i m -  

p r o v i n g  t h e i r  s c o r e s  on t h e  r e s p o n s e  s c a l e .  Whi le  t h e  c o n t r o l  g roup  had 

f a r  l o w e r  s c o r e s  t h a n  t h e  e x p e r i m e n t a l  g r o u p  i n  t h e  s e c o n d  s e s s i o n ,  t h e  

s c o r e s  f o r  b o t h  g r o u p s  i n  t h e  t h i r d  s e s s i o n  were n e a r l y  e q u a l .  Dur ing  

t h e  i n t e r i m  be tween  t h e  s e c o n d  and  t h i r d  v i d e o t a p e d  i n t e r v i e w s ,  b o t h  

g r o u p s  r e c e i v e d  f e e d b a c k  s t e a d i l y  f rom t h e i r  p r o c e s s  r e c o r d i n g s .  The 

f a c t  t h a t  t h e  e x p e r i m e n t a l  g r o u p  had  t h e i r  e x p e r i e n c e  i n  t h e  f i r s t  s i x -  

week p e r i o d  c r e a t e d  a n  a d v a n t a g e  f o r  t h e  c o n t r o l  g roup  i n  t e r m s  o f  t h e  

i n s t r u c t o r ' s  i n c r e a s e d  e x p e r t i s e  i n  g u i d a n c e  o f  t h e  l a t t e r  g roup .  
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The f a c t  t h a t  t h e  c o u r s e  i n  human b e h a v i o r  was compres sed  i n t o  

a  s ix-week  p e r i o d ,  and  t h a t  t h e  c l i n i c a l  e x p e r i e n c e  was i n  a  s h o r t - s t a y  

p a t i e n t  u n i t ,  a r e  c o n s i d e r e d  t o  be  l i m i t i n g  f a c t o r s  i n  t h e  s t u d y .  

T o g e t h e r  w i t h  t h e  p r e s s u r e  o f  o t h e r  i n t e n s i v e  c o u r s e s  a n d ,  i n  some 

i n s t a n c e s ,  p e r s o n a l  d i f f i c u l t i e s ,  t h e  time a v a i l a b l e  t o  s t u d e n t s  t o  

r e f l e c t  on  v i d e o t a p e  f e e d b a c k ,  t o  become more o b j e c t i v e ,  and  t o  work on 
, 

m o d i f y i n g  t h e i r  b e h a v i o r  be tween  i n t e r v i e w s  was l i m i t e d .  The l a c k  o f  

c o n t i n u i t y  o f  c o n t a c t  w i t h  one  p a t i e n t  r e s t r i c t e d  t h e  s t u d e n t ' s  oppor-  

tunity t= b u i l d  = previgus r = l = t i ~ n = h i p .  

The l i t e r a t u r e  r e v i e w e d  s u g g e s t e d  t h a t  t h e  e x p e r i e n c e  o f  b e i n g  

v i d e o t a p e d  and  r e c e i v i n g  f e e d b a c k  p r o d u c e s  a n x i e t y  i n  t h e  p a r t i c i p a n t s .  

Such a r e a c t i o n  was o b s e r v e d  i n  t h e  s t u d y  s u b j e c t s .  T h e i r  a n x i e t y  was 

compounded by t h e i r  immers ion  i n  c o u r s e  m a t e r i a l  t h a t  was a d e p a r t u r e  

f rom t h e  t r a d i t i o n a l  n u r s i n g  e d u c a t i o n  t o  which t h e y  were accus tomed .  

S i n c e  no  s t u d e n t  in e i t h e r  g r o u p  had p r a c t i c e d  n u r s i n g  f o r  a  p e r i o d  less 

t h a n  f i v e  y e a r s ,  t h e  c o n f r o n t a t i o n  w i t h  b e h a v i o r  t h a t  was c o n s i d e r e d  t o  

b e  less  t h a n  h e l p f u l  t o  p a t i e n t s  was presumably  t h r e a t e n i n g  t o  t h e  

n u r s e ' s  image o f  h e r s e l f  a s  a  compe ten t  p r a c t i t i o n e r .  F e e l i n g s  a r o u s e d  

by s u c h  c o n f r o n t a t i o n  p o s s i b l y  a c c o u n t e d  f o r  t h e  s t r o n g  t e n d e n c y  t o  

r a t i o n a l i z e  o r  deny i n e f f e c t i v e  b e h a v i o r .  I t  may be  c o n j e c t u r e d  t h a t  

t h e  low s c o r e s  on t h e  c o r e  d i m e n s i o n s  s c a l e  were i n f l u e n c e d  by t h e  

a n x i e t y  o f  t h e  s u b j e c t s  i n  a n  u n f a m i l i a r  s i t u a t i o n  which t h r e a t e n e d  

t h e i r  s e l f - e s t e e m .  

A s  a r e s u l t  of t h i s  s t u d y ,  t h e  i n v e s t i g a t o r  c o n c u r s  w i t h  a  number 

o f  v i ews  e x p r e s s e d  i n  t h e  l i t e r a t u r e .  The r e a l i s t i c  f e e d b a c k  of t h e  

v i d e o t a p e  c o n f r o n t s  t h e  s u b j e c t  w i t h  h i s  e x a c t  b e h a v i o r ,  and  t h e r e f o r e  

i n d u c e s  c o g n i t i v e  d i s s o n a n c e  t h a t  r e q u i r e s  accommodat ion.  The a b i l i t y  
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o f  s u b j e c t s  t o  be  o b j e c t i v e  and  t o  f o c u s  on t h e i r  own b e h a v i o r  v a r i e d  

and  t h e  need  t o  p r e s e r v e  self-esteem was e v i d e n t .  

D e s p i t e  t h e  f a c t  t h a t  none o f  t h e  h y p o t h e s e s  of  t h i s  s t u d y  c o u l d  

b e  a c c e p t e d ,  t h e r e  was e v i d e n c e  o f  a  d i f f e r e n t  k i n d  t o  s u g g e s t  t h e  

v a l u e  o f  u s i n g  v i d e o t a p e  f e e d b a c k  i n  d e v e l o p i n g  human r e l a t i o n s h i p  

s k i l l s .  Toward t h e  end  o f  t h e  s t u d y ,  t h e  s t u d e n t s  i n  t h e  e x p e r i m e n t a l  

g r o u p  f o c u s e d  more on t h e i r  own i n t e r v i e w i n g  b e h a v i o r  i n  d i s c u s s i o n  and  

r a t i o n a l i z e d  u n a c c e p t a b l e  b e h a v i o r  less. By t h e  t h i r d  i n t e r v i e w ,  most  

o f  t h e  s t u d e n t s  seemed less  p r e o c c u p i e d  w i t h  t h e m s e l v e s  and  were a b l e  

t o  a t t e n d  more t o  t h e  p a t i e n t s .  Many p a t i e n t s  commented t h a t  t h e y  

b e n e f i t t e d  f rom t h e  e x p e r i e n c e .  A s  t h e  s t u d y  p r o g r e s s e d ,  t h e  s t u d e n t s  

were more r e l a x e d  and  mos t  s t a t e d  t h a t  t h e  e x p e r i e n c e  was v a l u a b l e  i n  
. 

t h a t  t h e y  were a b l e  t o  see t h e m s e l v e s  a s  t h e y  a c t u a l l y  pe r fo rmed .  Some 

i n d i c a t e d  t h a t  t h e y  i n t e n d e d  t o  u s e  v i d e o t a p e  r e c o r d i n g s  i n  t e a c h i n g  

=+ ,,tiu=nts ,-I- i n  the  f u t u r e .  



CHAPTER V 

RECOMMENDATIONS 

E a r l i e r  i n  t h i s  t h e s i s  

FOR FURTHER STUDY 

i t  was n o t e d  t h a t  n u r s e s  a r e  u n c l e a r  

c o n c e r n i n g  t h e  ways i n  which t h e y  must  d e v e l o p  i f  t h e y  a r e  t o  b e  c a p a b l e  

o f  f o r m i n g  t h e r a p e u t i c  r e l a t i o n s h i p s .  But l i t e r a t u r e  r e v i e w e d  i n  t h i s  

study g i v e s  a theore t i ca l  frarnet,rork f o r  the h e l p i n g  r e l a t i o n s h i p s  t h a t  

g e n e r a l l y  i s  n o t  y e t  w e l l - s t u d i e d ,  and  i n  p a r t i c u l a r ,  n o t  u t i l i z e d  by 

n u r s e - e d u c a t o r s .  To be  more s p e c i f i c ,  t h e  f o l l o w i n g  recommendat ion  is 

immed ia t e  f rom t h e  d i s c u s s i o n  i n  t h e  p r e c e d i n g  c h a p t e r s :  

(1) T h a t  i n  s c h o o l s  o f - n u r s i n g  c o n t i n u o u s  f o c u s  be  p l a c e d  on d e v e l o p i n g  

i n  s t u d e n t s  ( and  e d u c a t o r s )  t h e  p e r s o n a l  q u a l i t i e s ,  t h e  c o r e  

d i m e n s i o n s ,  o f  i n t e r p e r s o n a l  s k i l l .  

The re  a r e  i n d i c a t i o n s  t h a t  w i t h  r e g a r d  t o  i n t e r p e r s o n a l  t r a n s -  

a c t i o n s  i t  is  p o s s i b l e  t o  r a i s e  t h e  c o r e  d imens ion  s c o r e s  o f  l a y  p e r s o n s  

t o  a  l e v e l  n o t  s i g n i f i c a n t l y  d i f f e r e n t  f rom t h o s e  of  e x p e r t s .  ( 2 1 )  

Under s i m i l a r  c o n d i t i o n s  i t  is  e x p e c t e d  t h a t  n u r s e s  would a l s o  o b t a i n  

t h i s  h i g h  l e v e l  o f  f u n c t i o n i n g .  I t  would ,  t h e r e f o r e ,  be  w o r t h w h i l e  t o  

know whe the r  o r  n o t  t h i s  h i g h  s t a n d a r d  o f  competence  is r e t a i n e d ;  and  if 

n o t ,  what  s o r t  o f  p e r i o d i c  enhancement  t e c h n i q u e s  a r e  a p p r o p r i a t e ?  The 

f o l l o w i n g  recommendat ion  is d i r e c t e d  a t  a n  a t t e m p t  t o  e x p l o i t  t h i s  

c u r i o u s  phenomenon. 
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(2 )  That  e a r l y  i n  t h e  n u r s i n g  c u r r i c u l u m  t h e  c o r e  d imens ions  of 

s t u d e n t  nu rses  be t e s t e d ,  augmented a s  i n d i c a t e d  above, and 

t h e n  p e r i o d i c a l l y  be re-examined and, where necessary ,  r e f r e s h e d  

t h r o u g h  t h e  rema inder  o f  t h e  program. 

Once a nu rse  has comple ted such a program, i t  would be  n e a r l y  

i m p e r a t i v e  t h a t  t h i s  c o n t i n u a l  reassessment become a l a r g e l y  s e l f -  
, 

gu ided  procedure .  I n  t h i s  d i r e c t i o n ,  r e s e a r c h  ev idence sugges ts  t h e  

v a l u e  o f  v i d e o t a p e d  feedback as  g i v i n g  more comple te  and a c c u r a t e  

i n f o r m a t i o n :  t o  b o t h  s u p e r v i s o r  and t r a i n e e :  t h a n  w r i t t e n  p r o c e s s  s t u d i e s  

and a u d i o t a p e s  wh ich  a r e  t h e  u s u a l  methods o f  a s s e s s i n g  n u r s e - p a t i e n t  

i n t e r a c t i o n s .  (42) V ideotape s e l f - v i e w i n g  p rovokes  se l f -awareness  and 

has been f o u n d  v a l u a b l e  i n  a c h i e v i n g  o b j e c t i v i t y  towards  o n e s e l f  and 

i n  f o s t e r i n g  a change i n  t h e  p a r t i c i p a n t ' s  behav io r .  (42,331 F o r  example, 

v i d e o t a p e d  feedback makes apparen t  p a t t e r n s  o f  b e h a v i o r  o f  t h e  p a r t i c i -  

p a n t ,  and a l l o w s  h i m  t o  p r a c t i c e  change and v i e w  t h e  m o d i f i c a t i o n  o f  h i s  

b e h a v i o r .  (17) 

T h e r e f o r e ,  i n  r e l a t i o n  t o  t h e  v i d e o t a p e  r e c o r d e r  t h e  i n v e s t i g a t o r  

p roposes : 

( 3 )  Tha t  t h e  v i d e o t a p e  r e c o r d e r  be used as  a method o f  g i v i n g  feedback 

t o  t h e  s t u d e n t  n u r s e  e a r l y  i n  h e r  e d u c a t i o n ,  and c o n t i n u e d  th rough-  

o u t ,  f o r  l e a r n i n g  i n t e r p e r s o n a l  as  w e l l  as  manual s k i l l s ,  

( 4 )  That  t h e  v i d e o t a p e  be used as a method o f  g i v i n g  feedback t o  

p r a c t i c i n g  g radua te  n u r s e s  and n u r s e  educators ,  

Of  course,  i t  i s  paramount t h a t  measurement o f  improvement i n  a 

n u r s e ' s  s k i l l  be examined f r o m  t h e  p o i n t  o f  v iew o f  what i s  b e s t  f o r  

t h e  p a t i e n t .  The u l t i m a t e  ev idence  t h a t  t h e  nu rse  i s  e f f e c t i v e  i s  t h a t  

t h e  p a t i e n t  b e n e f i t s .  T h i s  i s  t h e  key  g o a l  i n  p a t i e n t  c a r e  and i s  o f t e n  

obscured by n u r s e s '  e f f o r t s  t o  improve themselves. 
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SCALE 1 

Empathic Unders tand ing i n  I n t e r p e r s o n a l  Processes 

L e v e l  1 - 
The v e r b a l  and b e h a v i o r a l  exp ress ions  o f t h e  f i r s t  pe rson  e i t h e r  do 
n o t  a t t e n d  t o  o r  d e t r a c t  s i g n i f i c a n t l y  f r o m  t h e  v e r b a l  and b e h a v i o r a l  
e x p r e s s i o n s  o f  t h e  second pe rson(s1  i n  t h a t  they  communicate s i g n i -  
f i c a n t l y  l e s s  o f  t h e  second p e r s o n ' s  f e e l i n g s  t h a n  t h e  second pe rson  
has communicated h i m s e l f .  

Examples: The f i r s t  person communicztes nz awzrznzss s f  evzn 
t h e  most obv ious ,  expressed su r face  f e e l i n g s  o f  t h e  second 
person, The f i r s t  pe rson  may be bo red  o r  u n i n t e r e s t e d  o r  
s imp ly  o p e r a t i n g  frarn a p reconce ived  frame s f  r e f e r e n c e  wh ich  
t o t a l l y  exc ludes t h a t  o f  t h e  o t h e r  person(s1.  

L e v e l  2 

Whi le  t h e  f i r s t  pe rson  responds t o  t h e  expressed f e e l i n g s  o f  t h e  
second person(s1,  he dogs so i n  such a way t h a t  he s u b t r a c t s  n o t i c e a b l e  
a f f e c t  f rom t h e  communicat ions o f  t h e  second person. 

Examples: The f i r s t  p e r s o n  may communicate some adareness o f  
obv ious  s u r f a c e  f e e l i n g s  of t h e  second person,  b u t  h i s  communi- 
z a t i a n s  d r a i n  o f f  a l e v ~ l  o f  t he  a f f e c t  and d i s t o r t  t h e  l e v e l  
o f  meaning. The f i r s t  pe rson  may communicate h i s  own i d e a s  o f  
what may be g o i n g  on, b u t  t hese  a r e  n o t  congruent  w i t h  t h e  
exp ress ions  o f  t h e  second person. 

L e v e l  3 

The e x p r e s s i o n  o f  t h e  f i r s t  pe rson  i n  response t o  t h e  expressed f e e l -  
i n g s  o f  t h e  second pe rson(s )  a r e  e s s e n t i a l l y  i n t e r c h a n g e a b l e  w i t h  those  
o f  t h e  second pe rson  i n  t h a t  they  express  e s s e n t i a l l y  t h e  same a f f e c t  
and meaning. 

Example: The f i r s t  pe rson  responds w i t h  a c c u r a t e  u n d e r s t a n d i n g  
o f  t h e  s u r f a c e  f e e l i n g s  of t h e  second person b u t  may n o t  respond 
t o  o r  may m i s i n t e r p r e t  t h e  deeper f e e l i n g s .  

L e v e l  4 --- 
The responses o f  t h e  f i r s t  pe rson  add n o t i c e a b l y  t o  t h e  exp ress ions  o f  
t h e  second pe rson(s1  i n  such a way as t o  express  f e e l i n g s  a l e v e l  deeper 
t h a n  t h e  second pe rson  was a b l e  t o  express  h i m s e l f .  

Example: The f a c i l i t a t o r  communicates h i s  u n d e r s t a n d i n g  o f  t h e  
exp ress ions  o f  t h e  second pe rson  a t  a l e v e l  deeper t h a n  they  were 
expressed,  and t h u s  enab les  t h e  second person t o  exper ience  and/ 
o r  express  f e e l i n g s  he was unab le  t o  express  p r e v i o u s l y ,  



L e v e l  5 

The f i r s t  p e r s o n ' s  r e s p o n s e s  add  s i g n i f i c a n t l y  t o  t h e  f e e l i n g  and  
meaning o f  t h e  e x p r e s s i o n s  o f  t h e  s econd  p e r s o n ( s )  i n  s u c h  a  way a s  
t o  (1) a c c u r a t e l y  e x p r e s s  f e e l i n g s  l e v e l s  below what  t h e  p e r s o n  
h i m s e l f  was a b l e  t o  e x p r e s s  o r  ( 2 )  i n  t h e  e v e n t  o f  on-going  d e e p  
s e l f - e x p l o r a t i o n  on t h e  s e c o n d  p e r s o n ' s  p a r t ,  t o  be  f u l l y  w i t h  him 
i n  h i s  d e e p e s t  moments. 

Examples: The f a c i l i t a t o r  r e s p o n d s  w i t h  a c c u r a c y  t o  a l l  o f  
t h e  p e r s o n ' s  d e e p e r  a s  well a s  s u r f a c e  f e e l i n g s .  He is 
" t o g e t h e P  w i t h  t h e  s e c o n d  p e r s o n  o r  " t u n e d  i n "  on  h i s  wave- 
l e n g t h .  The f a c i l i t a t o r  and  t h e  o t h e r  p e r s o n  m i g h t  p r o c e e d  
t o g e t h e r  t o  e x p l o r e  p r e v i o u s l y  u n e x p l o r e d  a r e a s  o f  human 
e x i s t e n c e .  



SCALE 2 

The Communicat ion o f  Respect  i n  I n t e r p e r s o n a l  Processes 

L e v e l  1 

The v e r b a l  and b e h a v i o r a l  e x p r e s s i o n s  o f  t h e  f i r s t  p e r s o n  communicate 
a  c l e a r  l a c k  o f  r e s p e c t  ( o r  n e g a t i v e  r e g a r d )  f o r  t h e  second pe rson(s ) .  

Example: The f i r s t  p e r s o n  communicates t o  t h e  second p e r s o n  
t h a t  t h e  second p e r s o n ' s  f e e l i n g s  and exper iences  a r e  n o t  
wor thy  o f  c o n s i d e r a t i o n  o r  t h a t  t h e  second p e r s o n  i s  n o t  a b l e  
t o  a c t  c o n s t r u c t i v e l y .  The f i r s t  p e r s o n  may become t h e  s o l e  
f o c u s  o f  e v a l u a t i o n .  

L e v e l  2 

The f i r s t  p e r s o n  responds t o  t h e  second p e r s o n  i n  such a  way as  t o  
c=mmunicate l i t t l e  r espec t  f o r  the  f e e l i n g s ,  eYnPriPnrPs, r-- --.---- 2nd 

p o t e n t i a l s  o f  t h e  second person. 

Example: The f i r s t  p e r s o n  may respond m e c h a n i c a l l y  o r  
p a s s i v e l y  o r  i g n o r e  many o f  t h e  f e e l i n g s  o f  t h e  second person.  

L e v e l  3 

The f i r s t  p e r s o n  communicates a  p o s i t i v e  r e s p e c t  and concern  f o r  t h e  
second p e r s o n ' s  f e e l i n g s ,  exper iences ,  and p o t e n t i a l s .  

Example: The f i r s t  p e r s o n  communicates r e s p e c t  and concern  
f o r  t h e  second p e r s o n ' s  a b i l i t y  t o  exp ress  h i m s e l f  and t o  d e a l  
c o n s t r u c t i v e l y  w i t h  h i s  l i f e  s i t u a t i o n .  

L e v e l  4 

The f a c i l i t a t o r  c l e a r l y  communicates a  v e r y  deep r e s p e c t  and concern  
f o r  the second person.  

Example: The f a c i l i t a t o r ' s  responses enab les  t h e  second 
p e r s o n  t o  f e e l  f r e e  t o  be h i m s e l f  and t o  e x p e r i e n c e  b e i n g  
v a l u e d  as a n  i n d i v i d u a l .  

b e v e l  5 

The f a c i l i t a t o r  communicates t h e  v e r y  deepest  r e s p e c t  f o r  t h e  second 
p e r s o n ' s  w o r t h  as  a  p e r s o n  and h i s  p o t e n t i a l s  as  a  f r e e  i n d i v i d u a l .  

Example: The f a c i l i t a t o r  c a r e s  v e r y  deep ly  f o r  t h e  human 
p o t e n t i a l s  o f  t h e  second person.  

I l l  

Iir 



SCALE 3 

F a c i l i t a t i v e  Genu inenes s  i n  I n t e r p e r s o n a l  P r o c e s s e s  

L e v e l  1 

The f i r s t  p e r s o n ' s  v e r b a l i z a t i o n s  a r e  c l e a r l y  u n r e l a t e d  t o  what  he  i s  
f e e l i n g  a t  t h e  moment, o r  h i s  o n l y  g e n u i n e  r e s p o n s e s  a r e  n e g a t i v e  i n  
r e g a r d  t o  t h e  s e c o n d  p e r s o n ( s )  and  a p p e a r  t o  have  a  t o t a l l y  d e s t r u c t i v e  
e f f e c t  upon t h e  s e c o n d  p e r s o n ,  

Example: The f i r s t  p e r s o n  may be  d e f e n s i v e  i n  h i s  i n t e r a c t i o n  
w i t h  t h e  s e c o n d  p e r s o n ( s )  and t h i s  d e f e n s i v e n e s s  may )be demon- 
s t r a t e d  i n  t h e  c o n t e n t  o f  h i s  words o r  h i s  v o i c e  q u a l i t y .  Where 
h e  is  d e f e n s i v e  he  d o e s  n o t  employ h i s  r e a c t i o n  a s  a  b a s i s  f o r  
p o t e n t i a l l y  v a l u a b l e  i n q u i r y  i n t o  t h e  r e l a t i o n s h i p .  

Level 2 

The f i r s t  p e r s o n ' s  v e r b a l i z a t i o n s  a r e  s l i g h t l y  u n r e l a t e d  ' t o  what  h e  is 
f e e l i n g  a t  t h e  moment, o r  when h i s  r e s p o n s e s  a r e  g e n u i n e  t h e y  a r e  
n e g a t i v e  i n  r e g a r d  t o  t h e  s econd  p e r s o n ; t h e  f i r s t  p e r s o n  d o e s  n o t  a p p e a r  
t o  know how t o  employ h i s  n e g a t i v e  r e a c t i o n s  c o n s t r u c t i v e l y  a s  a  b a s i s  
f o r  i n q u i r y  i n t o  t h e  r e l a t i o n s h i p .  

Example: The f i rst  p e r s o n  may r e s p o n d  t o  t h e  s econd  p e r s o n ( s )  
i n  a  ' l p r o f e s s i o n a l "  manner t h a t  h a s  a  r e h e a r s e d  q u a l i t y  o r  a  
q u a l i t y  c o n c e r n i n g  t h e  way a h e l p e r  " shou ld f1  r e s p o n d  i n  t h a t  
s i t u a t i o n .  

L e v e l  3 

The f irst  p e r s o n  p r o v i d e s  no  " n e g a t i v e "  c u e s  be tween  what  h e  s a y s  and 
what  h e  f e e l s ,  b u t  he  p r o v i d e s  no  p o s i t i v e  c u e s  t o  i n d i c a t e  a  r e a l l y  

1 

I 

g e n u i n e  r e s p o n s e  t o  t h e  s e c o n d  p e r s o n ( s ) .  

Example: The f i r s t  p e r s o n  may l i s t e n  and  f o l l o w  t h e  s e c o n d  
p e r s o n ( s )  b u t  commits  n o t h i n g  more o f  h i m s e l f .  

L e v e l  4 

The f a c i l i t a t o r  p r e s e n t s  some p o s i t i v e  c u e s  i n d i c a t i n g  a  g e n u i n e  r e s p o n s e  
( w h e t h e r  p o s i t i v e  o r  n e g a t i v e )  i n  a  n o n d e s t r u c t i v e  manner t o  t h e  s e c o n d  
p e r s o n ( s ) .  

Example: The f a c i l i t a t o r ' s  e x p r e s s i o n s  a r e  c o n g r u e n t  w i t h  h i s  
f e e l i n g s ,  a l t h o u g h  h e  may be  somewhat h e s i t a n t  a b o u t  e x p r e s s i n g  
them f u l l y .  

L e v e l  5 

The f a c i l i t a t o r  is f r e e l y  and  d e e p l y  h i m s e l f  i n  a  n o n e x p l o i t a t i v e  
r e l a t i o n s h i p  w i t h  t h e  s econd  p e r s o n ( s ) .  

Example: The f a c i l i t a t o r  i s  c o m p l e t e l y  s p o n t a n e o u s  i n  h i s  i n t e r -  
a c t i o n  and  open  t o  e x p e r i e n c e s  o f  a l l  t y p e s ,  b o t h  p l e a s a n t  and  
h u r t f u l .  I n  t h e  e v e n t  o f  h u r t f u l  r e s p o n s e s  t h e  f a c i l i t a t o r ' s  
comments a r e  employed c o n s t r u c t i v e l y  t o  open  a  f u r t h e r  a r e a  of  
i n q u i r y  f o r  b o t h  t h e  f a c i l i t a t o r  and  t h e  s e c o n d  p e r s o n .  
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SCALE 4 

P e r s o n a l l y  R e l e v a n t  C o n c r e t e n e s s  o r  S p e c i f i c i t y  
o f  E x p r e s s i o n  i n  I n t e r p e r s o n a l  P r o c e s s e s  

L e v e l  1 

The f i rs t  p e r s o n  l e a d s  or  a l l o w s  a l l  d i s c u s s i o n  w i t h  t h e  s e c o n d  
p e r s o n ( s )  t o  d e a l  o n l y  w i t h  vague  and  anonymous g e n e r a l i t i e s .  

Example: The first p e r s o n  and t h e  s econd  p e r s o n  d i s c u s s  
e v e r y t h i n g  on s t r i c t l y  a n  a b s t r a c t  and  h i g h l y  i n t e l l e c t u a l  
l e v e l .  

L e v e l  2 

The f i rs t  p e r s o n  f r e q u e n t l y  l e a d s  o r  a l l o w s  e v e n  d i s c u s s i o n s  o f  
m a t e r i a l  p e r s o n a l l y  r e l e v a n t  t o  t h e  s econd  p e r s o n i s )  t o  be d e a l t  
w i t h  on  a  vague  and  a b s t r a c t  l e v e l .  

Example: The f i r s t  p e r s o n  and t h e  s econd  p e r s o n  may d i s c u s s  
t h e  " r e a l "  f e e l i n g s  b u t  t h e y  do s o  a t  a n  a b s t r a c t ,  i n t e l l e c t -  
u a l i z e d  l e v e l .  

L e v e l  3 

The f i r s t  p e r s o n  a t  t i i e s  e n a b l e s  t h e  s e c o n d  p e r s o n ( s )  t o  d i s c u s s  
p e r s o n a l l y  r e l e v a n t  m a t e r i a l  i n  s p e c i f i c  and  c o n c r e t e  t e r m i n o l o g y .  

' 

Example: The f i r s t  p e r s o n  w i l l  make i t  p o s s i b l e f o r  t h e  d i s -  
c u s s i o n  w i t h  t h e  s econd  p e r s o n ( s )  t o  c e n t e r  d i r e c t l y  a r o u n d  
most  t h i n g s  t h a t  a r e  p e r s o n a l l y  i m p o r t a n t  t o  t h e  s e c o n d  
p e r s o n ( s ) ,  a l t h o u g h  t h e r e  w i l l  c o n t i n u e  t o  be  a r e a s  n o t  d e a l t  
w i t h  c o n c r e t e l y  and  a r e a s  i n  which t h e  s e c o n d  p e r s o n  d o e s  n o t  
d e v e l o p  f u l l y  i n  s p e c i f i c i t y .  

L e v e l  4 

The f a c i l i t a t o r  i s  f r e q u e n t l y  h e l p f u l  i n  e n a b l i n g  t h e  ' second p e r s o n ( s )  
t o  f u l l y  d e v e l o p  i n  c o n c r e t e  and  s p e c i f i c  terms a l m o s t  a l l  i n s t a n c e s  
o f  c o n c e r n .  

Example: The f a c i l i t a t o r  i s  a b l e  on  many o c c a s i o n s  t o  g u i d e  
t h e  d i s c u s s i o n  t o  s p e c i f i c  f e e l i n g s  and  e x p e r i e n c e s  o f  
p e r s o n a l l y  m e a n i n g f u l  m a t e r i a l .  

L e v e l  5 

The f a c i l i t a t o r  is  a l w a y s  h e l p f u l  i n  g u i d i n g  t h e  d i s c u s s i o n ,  s o  t h a t  
t h e  s e c o n d  p e r s o n ( s )  may d i s c u s s  f l u e n t l y ,  d i r e c t l y ,  and  c o m p l e t e l y  
s p e c i f i c  f e e l i n g s  and  e x p e r i e n c e s .  

Example: The f i r s t  p e r s o n  i n v o l v e s  t h e  s e c o n d  p e r s o n  i n  
d i s c u s s i o n  o f  s p e c i f i c  f e e l i n g s ,  s i t u a t i o n s ,  and  e v e n t s ,  
r e g a r d l e s s  o f  t h e i r  e m o t i o n a l  c o n t e n t .  
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CONSENT RE PHOTOGRAPHS, MOTION PICTURES, 

SOUND RECORDINGS A N D  TELEVISION 

I n  t h e  i n t e r e s t s  o f  m e d i c a l  s c i e n c e  and h e a l t h  s c i e n c e s  

e d u c a t i o n ,  t h e  members o f  t h e  s t a f f ,  employees  and  a g e n t s  

o f  t h e  U n i v e r s i t y  and  p e r s o n s  o r  c o r p o r a t i o n s  a u t h o r i z e d  

by t h e  U n i v e r s i t y ,  a r e  h e r e b y  a u t h o r i z e d  w i t h o u t  payment 

o f  any r e m u n e r a t i o n  t o  t h e  u n d e r s i g n e d  o r  m y s e l f ,  t o  t a k e  

o r  c a u s e  t o  be  t a k e n ,  t o  e x h i b i t  o r  c a u s e  t o  be  e x h i b i t e d ,  

t o  e d i t  o r  c a u s e  t o  b e  e d i t e d ,  i n c l u d i n g  p u b l i c a t i o n  i n  

s c i e n t i f i c  o r  p r o f e s s i o n a l  p u b l i c a t i o n s  and  t e l e c a s t i n g  
or elossd television, fo r  scigilt.fic or 

e d u c a t i o n a l  p u r p o s e s  o n l y ,  s u c h  s t i l l  p h o t o g r a p h s ,  mo t ion  

p i c t u r e s ,  sound  r e c o r d i n g s  and  l i v e  o r  r e c o r d e d  t e l e v i s i o n  

p i c t u r e s  o f  o r  r e l a t i n g  t o  my 

......................................................... 
( se l f ,  s o n ,  d a u g h t e r ,  e tc . )  ( p r i n t  name o f  p a t i e n t )  

b e f o r e ,  d u r i n g  and  a f t e r  t r e a t m e n t ,  a s  may be  app roved  by 

t h e  s a i d  p a t i e n t ' s  p h y s i c i a n ,  Dr. ........................ 
( p r i n t  name) 

.................................. S i g n e d  a t  t h i s d a y  o f  

S i g n e d  ................................ 
Address................................ 

I f  t h e  p a t i e n t  is  unde r  t h e  a g e  o f  
2 1 ,  have  p a r e n t s  o r  g u a r d i a n s  s i g n  ......................... 
Witness................................ 

Address.................................. 

................................. 
APPROVED: 

..................... P a t i e n t ' s  P h y s i c i a n  
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