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ABSTRACT 

T h i s  s t u d y  examined  t h e  e f f e c t i v e n e s s  o f  t e a c h i n g  empathy 

a n d  e x p e r i e n c i n g  s k i l l s  t o  p a r a p r o f e s s i o n a l  c o u n s e l l o r s ,  T h e  

communica t ion  workshop c o n s i s t e d  of t w e l v e  f ou r -hou r  s e s s i o n s  of 

d i d a c t i c - e x p e r i e n t i a l  trai~ing, p l u s  t a p e d  homework  dyad^, 

P a r t i c i p a n t s  i n c l u d e d  welfare r e c i p i e n t s ,  middle  income 

community v o l u n t e e r s ,  and  front-line h e l p i n g  p r o f e s s i o n a l s .  

Communication workshop s e s s i o n s  i n c l u d e d  d i d a c t i c  and 

e x p e r i e n t i a l  material, f e e d b a c k ,  and d i s c l c i m i n a t i o n  t r a i n i n g  

u s i n g  t h e  Bier~lan r e v i s i o n s  of G e n d L i n q s  E x p e r i e n c i n g  S c a l e  and 

C a r k h u f f ' s  Empathy S c a l e ,  

P a r t i c i p a n t s  u s e d  s y s t e m a t i c  d e s e n s i t i z a t i o n  and body 

r e l a x a t i o n  t e c h n i g u e s  b e f o r e  f o c v s i n g  on  a  p e r s o n a l  problem,  

P a r t i c i p a n t s  were t a u g h t  e x p e r i e n c i a g  first,  t h e n  empathy,  

a u t h e n t i c i t y ,  and r e s p e c t .  

Communication uo rkshop  l e a d e r s  had  12 months  of 

d i d a c t i c - e x p e r i e n t i a l  t r a i n i n g  a n d  c o u l d  model 3-0 arid 9-5 

l e v e l s  of empathy  and e x p e r i e n c i n g ,  r e s p e c t i v e l y ,  

N i n e t e e n  o w n - c o n t r o l  s u b j e c t s  w a i t e d  t h r e e  months b e f o r e  

b e i n g  t r a i r e d  vith 207 e x p e r i m e n t a l  subjects- Twenty-seven 

communication.  wrkshops were l e d  by s e v e n  staff o f  Human Serrrsice 

Community, a  p r i m a r  y - p r e v e n t i o n  community men ta l  h e a l t h  

programme, and  s e v e n  second  g e n e r a t i o n  community l e a d e r s ,  

P a r t i c i p a n t s  comple t ed  t a p e d  c o u n s e l l i n g  d y a d s  w i t h  

iii 



p a r t n e r s  w i t h  d i f f e r e n ?  c o u n s e l l i n g  e x p e r i e n c e  after a r  

o r i e n t a t i o n  s e s s i o n ,  and a g a i n  w i t h  t h e  same p a r t n e r  a f t e r  t h e  

communica t ion  workshop. Each took  t u r n s  i n  t h e  r o l e  of t h e r a p i s t  

and c l i e n t ,  

Pre-  a n d  pos t -  t r a i n i n g  t a p e s  were e x c e r p t e d  a t  t h e  

o n e - t h i r d s  and  t w o - t h i r d s  poin%s, The two-minute  e x c e r p t s  

c o n t a i n e d  a c l i en5 - therap i s+c l i en t - therap i s t - c l i en t  sequence of 

r e s p o n s e s .  The e x c e r p t s  were randomized  and r a t e d  i n d e p e n d e n t l y  

by the workshop l e a d e r  and a n  o u t s i d e ,  t r a i n e d  j u d g e  who c o u l d  

iitodel h i g h  l e v e l s  o f  communica t ion  s k i l l s ,  

The t r a i n i n g  s u b s t a n t i a l l y  i n c r e a s e d  p a r t i c i p a n t s t  e n p a t h y  

and e x p e r i e n c i n g  s k i l l s ,  and a c c o u n t e a  f o r  98% o f  t h e  v a r i a n c e ,  

B communica t ion  workshop effect a c c o u n t e d  f o r  very l i t t l e  

v a r i a n c e ,  There were no effects d u e  t o  t h e  p a r t i c u l a r  leader rho 

p r o v i d e d  t h e  t r a i n i n g  o r  d u e  t o  d i f f e r e n c e s  i n  counselling 

e x p e r i e n c e  fsef o r e  o r  after t r a i n i n g ,  Second g e n e r a t i o n  l e a d e r s  

were just a s  e f f e c t i v e  a s  s t a f f  l e a d e r s -  T h e  c o n t r o l .  p e r i o d  da t a  

showed e ~ p a t h y  and  e x p e r i e n c i n g  s c o r e s  t o  be  s t a b l e  over time, 

Eittpathy a n d  e x p e r i e n c i n g  s c o r e s  c o r r e l a  ted s u b s t a n t i a l l y -  This 

s n p p o r t s  t h e  p o s i t i o n  t h a t  empathy i n v o l v e s  a n  e x p s i e n  tiaP 

f e s p o n s e  which reflects t h e  meaning of a  c l i e n t ' s  e x p e r i e n c i n g ,  

r a t h e r  t h a n  a r e f l e c t i o n  of c o n t e n t  a n 2  c o g n i t i v e  a n a l y s i s ,  



QUOTATIOES 

q'Science e x i s t s  o n l y  i n  people. Each scientific p r o j e c t  has  i t s  

c r e a t i v e  inception, i ts  p r o c e s s ,  and its t e n t a t i v e  coeclusion i n  

a person or persons..,, The u t i l i z a t i o n  of science occurs o n l y  

through p e o p l e  who are i n  p u r s u i t  o f  v a l u e s  which have rraearing 

for 

-Carl  Rogers 

"f f trust] the t o t a l i t y  of rtly e x p e r i e n c e ,  which I have l e a r n e d  

to suspect is uiser t h a n  my i n t e l l e ~ t , ~  

-Carl Rogers 

*In order t h a t  there may be a community, t h e r e  most be conscious 

and p u r p o s i v e  sharing,  ?q 

-Ernest Barker 
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I, Inttoduc t i a n  

T h i s  t h e s i s  assesses t h e  t r a i n i n g  program of Huaan S e r v i c e  

Corn munity, a p r i m a r y  prevention m e n t a l  h e a l t h  c e n t r e  i n  Guelph,  

O n t a r i o ,  R a t h e r  t h a n  r e c e i v i n g  d i r e c t  c o u n s e l l i n g ,  p a r t i c i p a n t s  

were t r a i n e d  i n  the e x p r e s s i o n  of f e e l i n g s  (experiencing), and 

t h e  e x p r e s s i o n  of u n d e r s t a n d i n g  o f  a n o t h f f  p e r s o n ' s  feelings 

(emgathy) , S e a m i n g  t h e s e  s k i l l s  e n a b l e d  p a r t i c i p a n t s  t o  

p r o d u c t i v e l y  r e s o l v e  p e r s o n a l  problems while c o u n s e l l i n g  each 

o t h e r ,  

E x p e r i e e c i o g  a n d  empathy are t w o  c o n s t r u c t s  t h a t  h a v e  

e v o l v e d  from C a r l  R o g e r S s  (1951, 1958, 1959a, 1953b, 1359c, 

1961) t h e o r y  of p e r s o n - c e n t r e d  t h e r a p y  a n d  Eugene G e n d l i n ' s  

(1962, 79611, 7969, 1978) t h e o r y  of experiential t h e r a p y ,  Roger ' s  

aad G e n d l i n  * s o r i e n  t a t ions  t o  p s y c h o t h e r a p y  draw h e a v i l y  on the 
r 

work of phenc laeno log ica l  t h e o r i s t s  l i k e  Bnber ( 1  948) , 
Kierkegaard (14744) , Haslow (1954, '3 968) , acd Rank ( I  950)- 

E l e m e n t s  of the work of o t h e r  p h e n c m e n o l c g i s t s  can a l s o  be s e a ,  

i n c l u d i n g  A l l e n  (19ri2) , Binsrsanger {1962) ,  Boss (1958, 1963),  

B u g e n t a l  (1 963) , D i l t h e y  (1 96 1) ,  Prank1  (1 965) , H e i d i g g e r  

[ l 8 6 7 ) ,  H u s s e r l  (1  950) , La ing  [ l 9 6 7 ) ,  Hay, Ange l l ,  and 

E l l e n b e r g e r  (1 958) , Merleau-Ponty (l962), and S a r t r e  ( 1  956) , f n 

br i e f ,  t h e s e  authors emphas i ze  t h e  e x i s t e n t i a l i s t  view of  t h e  



i n d i v i d u a l q s  e x p e r i e n c e  and p e r c e p t i o n s  of t h e  world,  

E x p e r i e n c i n g  c a n  be d e f i n e d  a s  t h e  e x p r e s s i o n  o f  a 

v i s c e r a l ,  n c n - c o n s c i o u s  s e n s i n g  o r  a w a r e n e s s  which i s  based  on 

t h c u g h t s ,  p e r c e p t i o n s ,  needs, and  e m o t i o n a l l y  t i n g e d  e v e n t s  t h a t  

a r e  p e r s o n a P l y  m e a n i n g f u l  ( f e e l i n g s )  - E x ~ e r i e n c i n g  is  based  

l a r g e l y  on a n  intni t i v e  s e n s i n g  of u n c o n ~ c i o u s f y  p e r c e i v e d  

phenomna.  Roge r s  a r g u e d  that this u n c o n s c i o u s  a s p e c t  i s  based 

on a u n i q u e  c a p a c i t y  t h a t  humans h a v e  t o  v a l u e  t h a t  which i s  

s e e n  a s  a c t u a l i z i n g  and n e g a t i v e l y  v a l u e  t h a t  which is nat s e e n  

a s  a c t u a l i z i n g ,  Non-conscious a s p e c t s  of e x p e r i e n c i n g  c a n  be  a 

c r e d i b l e  a d d i t i o n  t o  c o n s c i o u s  t h o u g h t .  I n  p e r s o n - c e n t r e d  

t h e r a p y ,  c l i e n t s  aze  s e e n  a s  b e s t  a b l e  ta a c t u a l i z e  t h e i r  own 

p o t e n t i a l .  The t h e r a p i s t ' s  r o b  is t o  c r e a t e  a r e l a t i o n s h i p  i n  

which t h e  t h e r a s i s t  experiences a n d  colsrnunicates  a u t h e n t i c i t y ,  

caring, and  s e n s i t i v e  u a d e r s t a n d i n g *  Rogers a r g u e d  *ha t  these 

three c o n d i t i o n s ,  u h i c h  h e  l a b e l l e d  c o n g r u e n c e ,  u n c o n d i t i o n a l  

p o s i t i v e  regard, and e m p a t h i c  u n d e r s t a n d i n g ,  were the n e c e s s a r y  

and  s u f f i c i e n t  c o n d i t i o n s  f o r  t h e r a p e u t i c  change  t o  occur 

(Rogers ,  1959a, 1 9 5 9 ~ )  . That is, t h e s e  three c o n d i t i o n s  create a 

p s y c h o l o g i c a l  climate which p 3 ~ a k e s  p o s s i b l e  the release cf t h e  

individualsq c a p a c i t y  for u n d e r s t a n d i n g  and  laanaging his lifef* 

[Rogers ,  1977, p. 9)- 

Boger s  and Truax [ i n  Rogers ,  1967) d e f i n e d  einpathy a s  the 

t h e r a p i s t 9 s  s e n s i t i v i t y  t o  c u r r e n t  f e e l i n g s  a n d  h i s  v e r b a l  

f a c i l i t y  t o  communicate  t h i s  u c d e r s t a n d i n g  i n  a l a n g u a g e  a t t u n e d  



t o  t h e  c l i e n t ' s  c u r r e n t  f e e l i n g s .  Empathy i s  based on  a 

p a r t i c i p a t i o n  i n  or v i c a r i o u s  e x p e r i e n c i n g  o f  the o t h e r ' s  

f e e l i n g s .  R a t h e r  t h a n  r e s o r t i n g  t o  d e e p  i n t e r p r e t a t i o n s ,  t h e  

p e r s o n - c e n t r e d  t h e r a p i s t  remains a t t u n e d  t o  the client 3 s v e r b a l  

and non-ve rba l  niessages. The t h e r a p i s t  r e f l e c t s  h i s  

u n d e r s t a n d i n g  of t h e  perceived a e a n i n g  of what t h e  c l i e n t  h a s  

said, Disagree laen t  by t h e  c l i e n t  is s e e n  a s  a flaw i n  t h e  

t h e r a p i s t ' s  u n d e r s t a n d i n g  r a t h e r  t h a n  as a  form of r e s i s t a n c e ,  

Congruence  is t h e  q u a l i t y  of being authentic o r  gena ine ,  

The t h e r a g i s t ,  r a t h e r  t h a n  p l a y i n g  a r o l e ,  t r ies  t o  be h i a s e l f  

i n  the r e l a t i o n s h i p  w i t h  t h e  c l i e n t .  T h e  t h e r a p i s t  allows 

hkmself  t o  e x p e r i e n c e  the client's f e e l i n g s ,  as well a s  his oun 

i n t e r n a l  r e s p o n s e s  t o  those f e e l i n g s ,  U n c o n d i t i o n a l  psi t i v e  

regard i n v o l v e s  a  respectful, n o a - & o s s e s s i v e  a c c e p t a n c e  of the 

c l i e n t ' s  i n d i v i d u a l i t y ,  The t h e r a p i s t  t r u s t s  t h a t  t h e  c l i e n t  h a s  

w i t h i n  h i s s e l f  the n e c e s s a r y  resources f o r  a c t u a l i z a t i o n ,  The 

c o n c e p t s  of c o n g r u e n c e  and u n c o n d i t i o n a l  g o s i t i v e  r e g a r d  are  

c l o s e l y  r e l a t e d  t o  t h e  c o n c e p t  of e m p a t h i c  u n d e r s t a n d i n g  

{Bogers,  1359a),  a n d  t h u s  were n o t  t h e  p r i m a r y  f o c u s  o f  t h i s  

s t u d y ,  

P e r s o n - c e n t r e d  t h e r a p y  is p r o c e s s - o r i e n t e d -  Even before t h e  

i n v e n t i o n  o f  t h e  t a p e - r e c o r d e r ,  Rogers began c o l l e c t i n g  v e r b a t i m  

transcripts o f  t h e r a p y  s e s s i o n s  by  making phonographic  

r e ~ o r d i n g s  (Rogers ,  1942) He p i o n e e r e d  the u s e  o f  t a p e  

r e c o r d i n g s  a n d  videotapes a s  d a t a  t h a t  c c u l d  be e m p i r i c a l l y  



r e s e a r c h e d  a n d  s u b j e c t e d  t o  s t a t i s t i c a l  analysis, Rogers  (1958) 

s t u d i e d  r e c o r d i n g s  of nune rous  p e r s o n - c e n t r e d  therapy c l i e n t s  

who had b e e n  judged successful b y  m l t i p l e  c r i t e r i a ,  H e  d e v i s e d  

a scale to q u a x t i f y  consistent p a t t e r n s  cf change  h e  noted i n  

t h e s e  cases. T h i s  s ca l e  was revised b y  Rle in ,  M a t h i e u ,  Gendlin, 

and Kiesler (1959) ,  a n d  again by B i e r a a n  (1971),  Table 1 g i v e s  

a n  overview of t h e  Bierman (1971) E x p e r i e n c i n g  S c a l e  followed by 

an example. 

Other  c o l l e a g u e s  of Roger s  d e v i s e d  scales t o  measure  the 

necessaf y and sufficient therapist c o n d i t i o n s ,  Truax and 

Carkhuff  (1957) d e v i s e d  a n  fmpathy Scale, a n d  i t  was revised  by  

Carkhuf f (1  969a) ,  and a g a i n  by Bierwan f 137 1)-  Table 2 g i v e s  a n  

ou t  line and example of t h e  s c a l e ,  

For  t h e  p u r p o s e s  o f  this pape r ,  t h e  term experiencing n i l 1  

be used t o  r e f e r  t o  b o t h  an a w a r e n e s s  of i n n e r  f e e l i n g s  and the 

e x p r e s s i o n  of those f e e l i n g s ,  R a t i n g s  of e x p e r i e n c i n g  us ing  t h e  

Biermar, (197 I )  E x p e r i e n c i n g  Scale are based on what the Fer son  

a c t u a l l y  e x p r e s s e s ,  b o t h  t h e  c o n t e n t  a n d  t h e  non-ve rba l  cues, 

s u c h  as v o i c e  t one ,  teiapo, s t e a d i n e s s ,  and  volurae, For exaraple, 

a Ferson who s t a t e s  f e e l i n g s  of b l a n k n e s s  a n d  emptiness i n  a 

tnon,atone v o i c e  wouf d p r o t a b l y  r e c e i v e  a h i g h e r  rating t h a n  

someone who states t h a t  he is a n g r y  i n  a monotone voice, I n  t h e  



Table 1 

O u t l i n e  of Bierman Experiencing S c a l e  

Leve l  D e s a i p t i o n  E xa  n;j$e 

1 Shows noth ing  People  i n  this town a r e  very  cold, 
p r i v a t e ,  

2 D e s c r i b e s  own - I was t r a n s f e r r e d  here s i x  i a o n t h s  ago 
a c t i v i t i e s ,  when I got my promotion, T h e r e  was so 

mach to be done t h a t  I hardly had azly 
t i n e  t o  myself, 

3 Tells  r e a c t i o n s  Once I R ~  excite i t tent  over the promotion 
to situations wore off, f qqp 10.ae3.y out h e r e ,  

I felt sad about b e i n g  away froa ay 
f e e l i n g s f ,  old f r i e n d s ,  

4 Shows what self 4 feel so discouraged and trapped b y   fly 
is l i k e  i n s i d e  r e s p o n s i b i l i t i e s  a t  work and the 
(present empt ines s  i n  t h e  rest of ay life- 1 feel 
feelings), a l o n e  with the burden of a l l  t h a t ,  

5 - Searches I have this vaaxxe feezicg of reseatmezt, 
inwardly t o  b u t  it's r e a l l y  my o m  do ing ,  It was my  
c l a r i f y  an c h o i c e  to  come out here- f chose to take 
issue, on all t h a t  work rather than d e l e g a t e  i t  

to  others, I'm struqqlinq t o  understand 
why f load myself up w i t h  wosk when I*@ 
l o n e l y  and want t o  be out meet ing  others, 

6 R e s o l v e s  
personal 
issues, 

That ' s  it! #hemever I feel alone I bury --- -- 
~ p e l f  in m y  work so I won't have to feel 
afraid of being alone- I can see tow f *ve 
avoided my s c a r e s ,  and neglected the r a a l  
issue o f  &a ki ng more f r i e n d s -  



T a b l e  1 (cont inued)  

Outline of Bierman Experiencing Scale 

L e v e l  D e s c r i p t i o n  E x a ~ t t ~ l e  

7 Buoyaat ly  I 'm e x c i t e d  about d i s c o v e r i n g  t h i s .  I 
rsalises don't have to block my f e a r s  out- I can 
implications breakhe easier now, 1813. start spending 
for act ion,  lunch  hours w i t h  m y  co-workers i n s t e a d  of 

working through l u n c h - t i a e -  I'm go ing  to 
get  i n v o l v e d  i n  a c t i v i t i e s  where f can 
m e t  other people, I feel more c o n f i d e n t  
about doing something now t h a t  I ' v e  
acknowledged wy s c a r e s ,  even though I 
know 1911 feel awkward a t  first- Facing 
m y  fears can free ae up to take actioa i n  
other areas of m y  life too. 



Outline o f  Bierman f n~athy Scale 
-- - ---------------  
L e v e l  D e s c r i p t i o n  Z xa fnple 
------ ----I_----------------- 

(Responses  to t h e  l e v e l  3 
e x p e r i e n c i n g  i n  Table  1 )  

1 Imposes  own 
i d e a s  and 
f e e l i n g s ,  

2 Understands 
i d e a s  b u t  n o t  
f e e l i n g s ,  

3 U n d e r s t a n d s  
expressed 
f e e l i n g s ,  

4 Daderst ands 
deeper 
unexpressed 
fee l ings ,  

5 U n d e r s t a n d s  
very  deeply 
d e e p l y  {with 
draaa t ic 
i n t u i t i v e  
insights), 

ghy do you always c o n p l a i n  a b o u t  t h a t ?  
Let's go have  a drink and f o r g e t  about 
it. 

It's too  bad you  d o n ' t  have any friends 
i n  this town. 

You're d e p r e s s e d  a n d  d i s h e a r t e n e d .  You 
f e e l  tied down by y o u r  work, and unable 
t o  break out of y o u r  l o n e l i n e s s ,  

You-re overwhelmed by y o u r  work and 
d i s c o u r a g e d  a b o u t  being able t o  sake 
friends- I a l so  sense some ancoyance 
w i t h  y o u r s e l f ,  a f m s t  a s  i f  y o u s v e  
been  p reoccupy ing  y o u r s e l f  wi th  your 
work as  a gay of avoiding f e e l i n g  
your f onel iness ,  

A p i c t u r e  just f l a s h e d  through 8;y miad 
of you a t  your desk, h i d d e n  behind 
mounds of p a p e r ,  u n a b l e  t o  see t h e  
p e o p l e  walking by who a r e  l o o k i n g  ia 
your  direction, Pou s t o p  y o u r s e l f  
from feeling your fears o f  being 
alone a n d  n o t  being va lued  b y  others, 
B u t  this also stops you from r e a c h i n g  
out to others and r e s o l v i n g  your 
f e e l i n g s  of l o n e l i n e s s ,  



latter c a s e ,  t h e  c o n t e n t  is c o t  c o ~ s i s t e n t  with t h e  n o n - v e r b a l  

cues, This person map b e  d e s c r i b i n g  t h e n i s e l v e s  r a t h e r  t h a n  

a c t u a l l y  e x p e r i e n c i n g  t h e  f e e l i n g  i n  t h e  inome~k, 

T h e r e  i s  a g r e a t  d e a l  o f  e v i d e n c e  which re la tes  

e x p e r i e ~ c i n g  t o  i n d e p e n d e n t  outcotne n e a s u r e s  o f  c o n s t r u c t i v e  

c h a n g e s  i n  f u n c t i o n i n g  s u c h  as  t h e r a p i s t  r a t i n g s  ( B l a u ,  1953; 

B r a a t e n ,  196 1 ; Rogers, 1967; Seenan ,  1943; T o a l i n s o n  a n d  H a r t ,  

1962; T r u a x ,  Tomf inson ,  and van d e r  Veen, 1961 ; van der Veen and 

S t o l e r ,  7.365). the R o r s c h a c h  (van d e r  Veen, 1 9 5 7 ) ,  the T h e I r a t i c  

A p p e r c e p t i o n  T e s t  [ B r a a t e n ,  1951; v a n  der Veen, 1967),  t h e  48PI 

(Truax a n d  C a r k h u f f ,  1965; van d e r  Veent 1967 ; van d e r  Yeen a n d  

S t o l e r ,  1965) , a n d  a s e l f - c o n c e p t  Q-sort [Braaxen ,  1961;  

Tomf inson  a n d  H a r t ,  1352; v a n  der: Veen, 1967) IYloreover, ic most 

of these s t u d i e s  the c l i e n t s *  l e v e l s  of e x p e r i e n c i n g  d i d  n o t  

rise o v e r  the c o u r s e  of t h e r a p y ,  I n d i c a z i o n s  were t h a t  t h e  

i n i t i a l  l e v e l s  of s e l f - e x p e r i e n c i n g  m i g h t  be p r e d i c t i v e  o f  

success cr f a i l u r e ,  Thus ,  teaching e x p e s i e n c i n g  t o  p e o ~ l e  c o u l d  

h e l p  s p e e d  u p  t h e  t h e r a p e u t i c  p r o c e s s .  

G e n d l i n ,  J e n n y ,  a n d  Schlein (1960) stated t h a t  t h e  

construct of e x p e r i e n c i n g  was a u s e f u l  r e s e a r c h  tool a s  i t  was 

s e n s i t i v e  t o  c h a n g e s  i n  c l i e n t  i n v o l v e m e n t ,  a n d  s e n s i t i v e  t o  t h e  

effects of d i f f e r e n t  modes o f  t h e r a p e u t i c  i n t e r v e n t i o n ,  T h e  

s c a l ~  can be  u s e d  b y  t r a i n e d  n o n - g r o f e s s i o n a l s  as i t  is b a s f d  on  

t h e .  v e r l a l  e x p r e s s i o n  o f  f e e l i n g s  r a t h e r  t h a n  c o m p l e x  

J n f e  rencEs, 



p e r s o n - c e n t r e d  t h e r a p y  was n o t  t h e  cnly o r i e n t a t i o n  that 

viewed e m ~ a t h y  as an essential t h e r a p i s t  q u a l i t y -  P s y c h o a n a l y t i c  

[Arlen, 1979; Basch,  l98O), r a t i o n a l - e ~ o t i v e  ( E l l i s ,  l 9 7 9 ) ,  and 

b e h a v i o r  therapists ( l a z a r u s ,  1971) a l l  c o n c u r r e d  kith this 

view, Basch (1980) a r g u e s  that wit is u s u a l l y  t h e  p e r s o n  who i s  

empathic, a n d  who v a l u e s  u n d e r s t a n d i n g  and being u n d e r s t o o d  

above e v e r y t h i n g  else, wbo c h o o s e s  t o  become a p s y c h o t h e r a p i s t * *  
< 

(P- 32) * 

S t u d i e s  have shown t h a t  t h e  e x p r e s s i o n  of helpful l e v e l s  of 

empathy is a  p r e c o n d i t i o n  to p o s i t i v e  t h e r a p e u t i c  c h a n g e  

1969; Carkhuff and Berenson,  1967; C a r k h u f f  and Truax, 1966; 

C a r t u r i g h t  a n d  L e r n e r ,  1953; D e m o s ,  1964; Mata razzo ,  1965 ;  

Pagelf,  C a r k h u f f ,  and  Berenson,  1967; P a t t e r s o n ,  1966; Rogers, 

1957, 1962, 1967; S t r u p p  and  Be rg in ,  1969; Strupp, Wallach,  

Wogan, and  Jenkins, 1963; "foaalinson and  Hart, 1962; T ruax ,  

1961a,  19Qlb, 1963, 1966; Truax and C a r k h u f f ,  1964a, 1956b, 

1967; T ruax ,  C a r k h n f f ,  a n d  Codinan, 1965; Truax ,  Pargo, and 

S i l b e r ,  1966; van der Veen, 1967) . These s t u d i e s  i n c l u d e d  both  

g r o u p  and  i n d i v i d u a l  p s y c h o t h e r a p y  of such d i v e r s e  c l i e n t  

p o p u l a t i o n s  a s  h o s p i t a l i z e d  schizophrenics, p s y c h i a t r i c  

o u t p a t i e n t s ,  j u v e n i l e  d e l i n q u e n t s ,  and college s t u d e n t s -  



T h e r a p i s t s  e x p r e s s i n g  low l e v e l s  of empathy have n e g a t i v e l y  

affected t h e  outcome o f  t h e i r  c l i e n t s  (Be rg in ,  3963, 1966; 

Carkhuff  a n d  Berenson,  1967; a a t a r a z z o ,  1965; S t r u p p  and Berg in ,  

1969; Tsuax,  196fb, 1963; Truax  and C a r k h u f f ,  f964a, 1964b, 

1967). T h e s e  s t u d i e s  i n c l u d e d  t h e r a p i s t s  t h a t  d i d  n o t  h a v e  a  

pe r son -cen t  r e d  o r i e n t a t i o n  as  well as t h o s e  t h a t  d id ,  

A nuttlber of s t u d i e s  have i n v e s t i g a t e d  t h e  v a l i d i t y  of 

e a p a t h y  a s  a measured c o n s t r u c t .  E o r m a l l y  a n d  H i l l  ( 1974 )  found  

t h a t  a c c u r a t e  enipathy r a t i n g s  c o r r e l a t e d  h i g h l y  wi th  r a t i n g s  o f  

t h e r a p i s t  regard, g e n u i n e n e s s ,  c o n c r e t e n e s s ,  and  

s e l f - d i s c l o s u r e .  S h a p i r o  11968) r e p o r t e d  t h a t  elnpathy r a t i n g s  

c o r r e l a t e d  - 67  w i t h  lit y people's c o n c e p t i o n  of what c o n s t i t u t e d  

u n d e r s t a n d i n g  v e r s u s  non-unders tanding .  8any s t u d i e s  s u p p r t  t h e  

idea  t h a t  t h e  level of ~xpsess@d t h e r a p i s t  empathy is  related t o  

t h e  c l i e n t ' s  ability t o  e x p e r i e n c e  w h i l e  i n  the t h e r a p e u a i c  

s e s s i o n  1 Anderson, 196 9; Anthony, 197 1; Bar re t t -Lenna rd ,  1962; 

B e u t l e r ,  Johnson ,  Neville, Vorkaan, and E l k i n s ,  1973; B r a a t e n ,  

9961; Cannon a n d  P i e r c e ,  1968; Carkhuff and Berenson,  1967; 

Holder ,  C a r k h u f f ,  and  Berenson,  1357; P i a g e t ,  Berenson, and 

Carkhuf f ,  1967; Rogers ,  1967; and Tottllinson and  B a r t ,  1962) .  

Thus, w h i l e  low l e v e l s  of e a p a t h y  d e t r a c t  f r o %  a person's 

s e l f - e x p e r i e n c i n g ,  h i g h  l e v e l s  of empathy  seem t o  i n v i t e  and  

e n c o u r a g e  e x p e r i e n c i n g .  

, Others who are arose cr i t ical  a r g u e  tha j :  empathy is a 

c o n s t r u c t  for nieasur ing a g e n e r a l  t h e r a p i s t  communicat ion s t y l e  



( C h i n s k y  aad R a p p a p o r t ,  1970; S a p p a p o r t  a n d  C h i n s k y ,  1 9 7 2 ) .  I n  a 

f a c t o r  a n a l y t i c  s t u d y  of t h e  T r u a x  E a p a t h y  S c a l e ,  R e n e g r a t  

(1974) f o u n d  t h a t  e m p a t h y  r a t i n g s  l o a d e d  h e a v i l y  ( - 7 0 )  o n  o n e  

factor,  t h e  t e n d e n c y  of t h e  t h e r a p i s t  t o  m a k e  s p e c i f i c  a s s e r t i v e  

statements a b o n t  t h e  c l i e n t ' s  e w o t i o n s .  S h e  a l s o  found t h a t  

q u e s t i o n i n g  c o r t e l a  t e d  n e g a t i v e l y  w i t h  a c c u r a t e  e l s p a t h y  r a t i n g s ,  

R e n n i e ,  Burke ,  and Toukreanian (3978) g a v e  e v i d e n c e  t h a t  emapathy 

raters gave a t t e n t i o n  t o  a n d  j u d g e d  c o m m u n i c a t i o n  s t y l e  more 

t h a n  e m p a t h y  a s  it is c o n c e p t u a l l y  d e f i n e d .  An a l t e r n a t i v e  

v i e w p o i n t  i s  t h a t  t h e r a p i s t s  who are h i g h  o n  e m p a t h i c  e x p r e s s i o n  

are a l so  h i g h  o n  o t h e r  d i n r e n s i o n s  of h e l p i n g  f G o r m a f l y  a n d  H i l l ,  

1974) .  I n  any case, g a i n s  o n  t h e  Empathy S c a l e  are of p r a c t i c a l  

s i g n i f i c a n c e ,  regardless of whether the scale j u s t  reflects 

empathy  or  a l s o  t h e  o t h e r  h e l p i n g  dimensions. T h e  Biesrnan  (1971) 

Emgathy S c a l e  was b a s e a  on earl ier  v e r s i o n s  ( C a r k h u f f ,  1969a;  

Truax a n d  C a r k h u f f ,  1967) w h i c h  were v a l i d a t e d  i n  e x t e n s i v e  

p r o c e s s  a n d  c u t c o m e  r e v i e w s  ( C a r k h u f f ,  1971; C a r t h u f  T a n d  

B e r e a s o n ,  1967; T r u a x  and Carkhuf  f ,  1967) -  

Human Sef  vice tommuni tp  - --I- 

a h i l e  Roger's c o n s t r u c t s  of e x p e r i e n c i n g  a n d  e ~ p a t h y  are an 

i m ~ o r t a n t  p a r t  of Huaan S e r v i c e  Communi ty ' s  program,  Caplan's  

(1q61, 19641 ideas a b o u t  p r i m a r y  p r e v e n t i o n  a n d  Haslow's (1 954, 

1368, 1971) i d e a s  a b o u t  a h e i r a r c h y  of p s y c h o l o g i c a l  n e e d s  a l so  



figured p r o m i n e n t l y  i n  the t h e o r y  usea b y  Baaan S e r v i c e  

C c ~ m u n i t y .  

P u b l i c  h e a l t h  case can b e  c o n c e p t u a l i z e d  a s  hav ing  t h r e e  

l e v e l s  (Biodman and Spiegal, 1969; Caplan ,  1961, t964;  Sobey, 

1970)- The third l e v e l  i n v o l v e s  c u s t o d i a l  care f o r  t h e  

c h r o n i c a l l y  ill, A t  t h e  s econd  l e v e l ,  diagnosis a n d  treatment is 

prowided f o r  t h e  d i s a b l e d ,  P r imary  l eve l  s e r v i c e s  a r e  geared t o  

reducirig t h e  r i s k  f o r  i l l n e s s  by r e d u c i n g  harmful e n v i r o n m e n t a l  

factors and  e n h a n c i n g  helpful c o n d i t i o n s ,  These  s a a e  three 

l e v e l s  can be d e l i n e a t e d  i n  laental hea l th  care, Pr imary  

prevention i n v o l v e s  Power ing  t h e  rate of e m o t i o n a l  d i s o r d e r  i n  

t h e  p o p n l a t i o n  by r e d u c i n g  t h e  coamunitySs r i s k  f o r  i l l n e s s .  

 asl low 17954, 1968, 1971) proposed  a h e i r a r c h y  of  

psychological needs: the b a s i c  need for s a f e t y  and  f e e l i n g  

u n t h r e a t e n e d ;  t h e  need for l o v e  and respect from o t h e r s  a s  w e l l  

a s  a f e e l i n g  of b e l o n g i n g ;  the need  f o r  s e l f - e s t e e m  and  

s e l f - r e a l i z a t i o n ;  and a me ta - l eve l  need f sr t r a n s c e n d e n c e  of 

i d e n t i t y  t h r o u g h  c o r m i t m e n t  t o  h i g h e r  comwunity v a l u e s  which 

i.nsti.11 meaning and p u r p o s e  i n  l i v i n g ,  These  n e e d s  a r e  seen a s  

stepwise, A p e r s o n  moves on t o  s a t i s f y  higher l e v e l  needs o n l y  

a-ft s f  s a t  is Eying l o w e r - l e v e l  ones ,  Upuard movernent a l o n g  this 

cont inuum o f  need  s a t i s f a c t i o n  c a n  be viewed a s  protection 

a g a i n s t  pa tho logy ,  Thus, fiaslowBs h e i r a r c h y  of  n e e d s  gives u s  a 

fra.lnework f o r  o f g a a i z i n g  t h e  goa ls  of a p r e v e n t i v e  m e n t a l  h e a l t h  

program, 



Human S e r v i c e  Coamunit y r e f l e c t e d  t h e  theories of Cap lan  

a n d  Plaslou fa  t h e  sense  t h a t  i t  was a community-based p r i m a r y  

p r e v e n t i o n  m e n t a l  h e a l t h  p r o g r a a  which a imed to f u l f i l l  t h e  

p s y c h o l o g i c a l  needs d e l i n e a t e d  b y  Mas1 ow, An e d v c a t i o n a l  

t r a i n i n g  program was u s e d  t o  d e v e l o p  p a r a p r o f e s s i o n a l .  h e l p i n g  

r e s o u r c e s ,  Rather t h a n  r e c e i v i n g  d i r e c S  c o u n s e l l i n g ,  

p a r t i c i p a n t s  were t r a i n e d  to e x p r e s s  h i g h e r  l e v e l s  of 

e x p e r i e n c i n g  aad e m p a t h i c  u n d e r s t a n d i n g .  P a r t i c i p a n t s  c o u l d  then 

c o n n s e l  each other, I n  a d d i t i o a  t o  f u l f i l l i n g  p e o p l e ' s  

s o c i o - e m o t i o n a l  n e e d s ,  l e a d e r s h i p  s k i l l s  were deve loped ,  

P a r t i c i p a n t s  c o u l d  c o n t i n u e  o n  i n  t r a i n i n g  t o  lead colataunicat ion 

workshops.  U l t i m a t e l y ,  a m u t u a l  he1 p i n g  network d e v e l o p e d  i n  t h e  

ccrralannity. 

Human S e r v i c e  Community was funded ty a three y e a r  

d e a o n s t s a t i o a  F rog ran  g r a n t  froin N a t i o n a l  H e a l t h  and  Welfare, 

t h e  O n t a r i o  H i o i s t r y  of Community and S o c i a l  S e r v i c e s ,  and  the 

Laidlaw F o u n d a t i o n  i n  1973- T h i s  i n c l u d e d  t h e  period when the 

d a t a  for t h i s  s t u d y  were c o l l e c t e d ,  From 3973 t o  1981, t h e  

prograiii o p e r a t e d  w i t h  l o c a l  f u n d i n g  a n d  t h e  v o l u n t a r y  e f f o r t s  of 

coiuwunity p e o p l e  who vers o r i g i n a l l y  p a r t i c i p a n t s  i n  t h e  

training prograaa. Huaar, S e r v i c e  Camwinnity nas b a s e d  on a 

r e s o u r c e  deve lopmen t  model, An e d u c a t i o n a l  t r a i n i n g  program was 

w e d  t o  i n c r e a s e  t h e  q u a l i t y  and a v a i l a b i l i t y  of h e l p i n g  s k i l l s  

i n  . the colamunitp by g  i v i n g  p e o p l e  t h e  s k i l l s  t o  h a n d l e  the 

crises i n  t h e i r  l i v e s .  Bt t h e  same time, a n o t h e r  generation of 



h e l p e r s  d e v e l o p d  w i t h i n  t h e  community- Thus, r a t h e r  t h a n  h a v i n g  

a g roup  o f  p a i d  p r o f e s s i o n a l  c o u n s e l l o r s  g i v e  c l i e n t s  t h e r a p y ,  

p e o p l e  were g i v e n  the skills t o  be a b l e  t o  e n g a g e  i n  peer 

c o u n s e l l i n g  w i t h  e a c h  other, a s  well a s  t h e  l e a d e r s h i p  a b i l i t i e s  

t o  t r a i n  o t h e r s  i n  t h e  s k i l l s  t h e y  a c q u i r e d ,  The program was 

designed t o  c o m p l e t e  t h e  c o n t i n n u &  of care by a d d i n g  a 

p r e v e n t i v e  l e v e l  of s e r v i c e  t o  t h e  ma in t enance  a n d  

r e h a b i l i t a t i o n  s e r v i c e s  a l r e a d y  a v a i l a b l e  i n  the coamuni ty ,  

Prom ancther p e r s p e c t i v e ,  t h e  program c o u l d  h e  s e e n  as  

c r e a t i n g  a sense of c o ~ m u n i t y  b y  enhancing and  building 

friendship ne tworks ,  T h i s  community was b a s e d  on a  p r i n c i p l e  of 

m u t u a l  h e l p i n g .  P e o p l e  were g i v e n  t h e  s k i l l s  t o  be a b l e  t o  r e a c h  

o n t  to o n e  a n o t h e r  i n  times of crisis- The program p r o v i d e d  a 

s u p g o r t i v e  e n v f  ronaent  i n  which people developed f r i e n d s h i p s ,  

O r g a n i z a t i o n a l l y ,  t h e  prcgram mode l l ed  t h e s e  s a w  p r i n c i p l e s ,  

D e c i s i o n s  were made on a c o n s e n s u s - s e e k i n g  model, Membership on  

a ncminal boara of g o v e r n o r s  was open t o  a l l  p a r t i c i p a n t s  who 

comple t ed  t r a i n i n g  i n  h e l p i n g  s k i l l s  and c o n f l i c t  r e s o l u t i o n ,  

Majcr  program d e c i s i o n s  were a a d e  a t  c o ~ m u n i t y  a e e t i n g s  cpen t o  

a l l  p a r t i c i p a n t s .  Human S e r v i c e  Colamunity was h e i r a r c h i c a l l y  

r a t  h e r  t h a n  horizan t a l l y  s t r u c t u r e d -  

Human S e r v i c e  Community offered a n  e d u c a t i o n a l  t r a i n i n g  

program c o n s i s t i n g  of a v a r i e t y  o f  workshaps  i n  c o n s t r u c t i v e  

human relations t r a i n i n g ,  I n i t i a l l y ,  a l l  p a r k i c k p a n t s  t o o k  a 

communica t i  cn workshop which d e v e l o p e d  a f o u n d a t i o n  of helping 



s k i l l s  w i t h  a d u l t s  which served a s  t h e  b a s i s  f o r  all t h e  o t h e r  

experiential workshops ,  This i n t r o d u c t o r y  w o r k s h o p  d e a l t  w i t h  

t h e  p r o c e s s e s  of e x p e r i e n c i ~ g ,  e m p a t h i c  u n d e r s t a n d i n g ,  a n d  the 

e x p r e s s i o n  o f  a u t h e n t i c i t y  a n d  r e s p e c t .  Upcn c o a p l e t i n g  t h i s  

u o r k s h o p ,  a participant could go on to a variety of othex 

w o r k s h o p s  which dealt with work ing  w i t h  c h i l d r e n ,  resolving 

i n t e r  p r s o n a l  conflict, e n h a n c i n g  self-awareness a n d  

s e l f - a c c e p t a n c e ,  a n d  t h e  d e v e l o p m e n t  of c o n s u l t a t i o n  s k i l l s  a a d  

leadership a b i l i t i e s  for t e a c h i n g  c o a n a u n i c a t i o n  s k i l l s  t o  

o t h e s s *  

T e a c h i n g  peop le  before t h e r a p y  a s  to how to b e  "good 

clientsw h a s  been d e m o c s t s a  t e d  t o  enhance cu teome effects 

(Hoehn-Sar ic ,  Frank, I m b e r ,  Mash, S t o n e ,  a n d  Battle, 1964; Nash, 

Bsehn-Sar ic, Battle, S t o n e ,  I m b e r ,  and F r a n k ,  1965;  T r u a x ,  

Carkhnff ,  and Kodman, 1955)-  T h e  c o a m u n i c a t i o n  womkshop foraat 

was c r e a t e d  t o  effectively t r a i n  p e o p l e  w i t h  a v a r i e t y  o f  

b a c k g r o u n d s  t o  e x p e r i e n c e  a n d  e m p a t h i z e  a t  h i g h e r  l e v e l s ,  T h i s  

method h a s  been shown -to be a n  eff i c i e n - t  way of t r a i n i n g  

p s y c h i a t r i c  i n p a t i e n t s  { P i e r c e  a n d  D r a s g o v ,  1969), 

p a r a p r o f e s s i o n a l  c o u n s e l l o r s  ( G o l d s t e i n  and  Goed h a r t ,  1973) , 
u n d e r g r a d u a t e  studen.ts  (Berensoo, Carkhuff, and Myrus,  1966; 

C o l l i n g w o o d ,  1969; Davison,  197 1 ; P a y n e  a n d  G r a l i n s k i r  1 568). 



g r a d u a t e  s t u d e n t s  (Ca rkhuf f ,  K r a t o c h v i l ,  and F r i e l ,  1968; S t e r n  

a n d  Bierman, 1973; Wawrykow, 1970) , h o s p i t a l  a t t e n d a n t s  and 

other l a y  h o s p i t a l  p e r s o n n e l  (Carkhuf f  and Truax ,  1965a, 196%) , 
n u r s e s  ( R r a t o c h v i l ,  1969) ,  and t e a c h e r s  (Aspy, 1963; Berenson ,  

1971; Bierman, C a r k h u f f ,  a n d  S a n t i l l i ,  1972; H e f e l e ,  1971).  

The c o a m u n i c a t  ion  workshop f o r m a t  s p s t e a a t i c a l l y  trained 

p a r t i c i p a n t s  i n  s e l f - e x p e r i e n c i n g ,  empathy,  constructive 

a u t h e n t i c i t y ,  and r e s p e c t ,  The workshop was a s y n t h e s i s  of 

d i d a c t i c  a n d  e x p e r i e n t i a l  l e a r n i n g ,  mode l l i ng ,  p r a c t i c e ,  and  

f e e d b a c k  (Carkhuff ,  1971). Both d i d a c t i c  and e x p e r i e n t i a l  

l e a r n i n g  { i n c l u d i n g  p r a c t i c e ,  f eedback ,  and  mode l l i ng )  had t o  be  

present i n  the t r a i n i n g  p r o g r a a  {Carkhuf f, 1971) - 
The didactic p a r t  of the workshop i n v o l v e d  d i s c u s s i n g  the 

meaning a n d  sf g n i f i c a s l c e  of each  of the p r o c e s s e s .  R a t i a g  scales 

were i n t r o d n c e d  t o  g i v e  p a r t i c i p a n t s  accurate, d e t a i l e d  

d e s c r i p t i c n s  o f  e a c h  of t h e  p r o c e s s e s ,  These r a t i n g  s c a l e s  were 

a br ief ,  c o n c i s e  way of a e t a - c o ~ ~ u n i c a t i n g ,  T h a t  is, the scales 

g a v e  t h e  p a r t i c i p a n t s  a more s u c c i n c t  way of talking a b o u t  how 

t h e y  t a l k e d  (Bierman and Lumley, 1973) -  

Pour e l e m e n t s  of ~ e p e r i e n t i a L  l e a r n i n g  were p r e s e n t  i n  the 

t r a i n i n g  program, The l e a d e r  needed t o  create an open, nasin, 

t r u s t i n g ,  a n d  a c c e p t i n g  a tg losphere  i n  which p e c p p l ~  f e l t  

c o m f o r t a b l e  t r y i n g  out t h e  communicat ion processes, Systemtic 

practice of t h e s e  skills t o o k  p l a c e  in h c ~ e w o r k  dyads,  

P a r t i c i p a n t s  p a i r e d  off and t o o k  t u r n s  b e i n g  t h e  h e l p e r  for 



a b o u t  h a l f  a n  hour ,  t h e n  switched r o l e s  and  e x p l o r e d  a p e r s o n a l  

problem with their partner- As well, p a r t i c i ~ a n t e  r e sponded  i n  

t h e  g roup  t o  t a ~ e d  c l i e n t  s t a t e m e n t s ,  and  r a t e d  and  discussed 

t h e i r  r e s p o n s e s  as a way of l e a r n i n g  t h e s e  skills, Participants 

a l s o  learned how t o  g i v e  a n d  r e c e i v e  f e d b a c k  f r m  t h e  g r o u p  and  

the l e a d e r  using t h e  rating scales. G i v i n g  feedback helped 

p e o p l e  t o  l e a r n  t o  d i s c r i a i n a t e  t h e  different l eve ls  o f  t h e  

p r o c e s s e s -  T h i s  was a n e c e s s a r y  p r e r e q u i s i t e  t o  practicing 

higher l e v e l s  of  f u n c t i o n i n g .  R e c e i v i n g  o t h e r  p e o p l e ' s  

i r n g r e s s i o n s  of o n e ' s  pe r fo rmance  on a t a p e d  dyad is  a c o n c r e t e  

way of l e a r n i n g  hou t o  itllprove onees own f u n c t i o n i n g ,  A s  w e l l ,  

t h e  l e a d e r  iuudeZLed higher l e v e l s  of e x p e r i e n c i n g  and  enpathy.  

Thus ,  workshop p a r t i c i p a n t s  had a s t a n d a r d  u p o ~  which t h e y  c o u l d  

p a t t e r n  t h e i r  own coglntunication s k i l l s ,  

A nunbe r  of r e s e a r c h  s t u d i e s  i m p l i e d  t h a t  t h e  e f f e c t i v e n e s s  

of t h e  communica t ion  workshop a p p r o a c h  was based  on the p r e s e n c e  

of all f i v e  sousces of l e a r n i n g ,  D a v i s o n * ~  (1971)  s t u d y  bad one 

Leade r  who comaun ica t ed  facilitative l e v e l s  of genuine e a p a t h y ,  
1 

and one who didn't, Each Ied  a g roup  based  on  a n  e x p e r i e n t i a l  

approach ,  a d i d a c t i c  a gproaeh,  a n  i f t e n s i v e  e x p e r i e n t i a l  g roup  

using self-and-other a w a r e n e s s  e x e r c i s e s ,  and a communica t ion  

workshop- A s  well, there was a  w a i t i n g  list. c o n t r c l  g roup ,  No 

method was e f f e c t i v e  f o r  t h e  l e a d e r  who d i d  n o t  communicate 

f a c i l i t a t i v e  l e v e l s  o f  empathy, Pox t he f a c i l i t a t i v e  f e a d s r ,  the 

c o r n m u n i c a t i ~ n  uorkshop a p p r o a c h  was t h e  most effective way of 



d e v e l o p i n g  e a p a t h i c  ccmmunica t i o n ,  Robinson (1972) used a 

cowiaunication workshop approach ,  b u t  omitted feedback.  H i s  

g r o u p s  d i d  not make g a i n s  on the e x p e r i e n c i n g  dimension, 

Uhlemann, Lee, and Stone j1376) found t h a t  a d i d a c t i c  a p p r o a c h  

p l u s  n tode l l i ag  was more e f f e c t i v e  t h a n  just m d e l  f i n g  or  just 

d e t a i l e d  i n s t r u c t i o n s ,  D i s c r i m i n a t i o n  t r a i n i n g  a l o n e  d i d  not 

i n c r e a s e  cornatunication skills & a r k h u f f ,  C o l l i n g  wood, and Renz, 

1969)-  Touksanian  a n d  Renriie (3995)  connpared m i c r o - c o u n s e l l i n g  

t r a i n i n g ,  which u s e s  v i d e o t a p e s  a n d  enphas izes  p r a c t i c e  and 

feedback ,  with an a p p r o a c h  a d v o c a t e d  b y  C a r k h u f f ,  which used 

a u d i o t a p e s  and ewphas i zed  d i s c r i ~ i n a t i o n  t r a i n i n g .  They found  

t h a t  t h e  . m i c r o - c o u ~ s e l l i n g  sn b j e c t s  made s i g n i f i c a n t l y  g r e a t e r  

g a i n s  in d e v e l o ~ i n g  e m p a t h i c  coamunica tion, L e o n i d a s  3 1 9743 used 

a correspondence c o u r s e  d e s i g n  where p e o ~ l e  s u b m i t t e d  t a p s  by 

@ a i l  for feedback ,  T h e r e  was no e x p e r i e n t i a l  g r o u p  c o n t a c t ,  and  

only i i n i m a l  m o d e l l i n g  by t h e  leader, H e  found t h a t  when o n l y  

t h e  didactic, p r a c t i c e ,  and f e e d b a c k  c o m ~ o n e n t s  vere p r e s e n t ,  

i n c r e a s e s  in t h e  levels o f  e m p a t h i c  communicat ion vere nct a s  

f a t g e  a s  t h o s e  found  in c o a m u n i c a t i o n  workshopsg 

Purpose - 

One a s p e c t  of t h i s  study examined whether  p e o p l e  w i t h  

different b a c k g r o u n d s  of c o u n s e l l i n g  e x p e f i e n c e  would d o  equally 

well. i n  l e a r n i n g  comraunicat ion s k i l l s ,  P a r t i c i p a n t s  i n  t h e  Human 



S e r v i c e  Community programme came from three d i s t i n c t  groupings- 

A g r o u p  of h e l g i n g  p r o f e s s i o n a l s  was c o m p r i s e d  o f  p e o p l e  whose 

work i n v o l v e d  c o u n s e P l i n g  people i n  some capacity, T h i s  g r o u p  

i n c l u d e d  p s y c h o l o g i s t s ,  d o c t o r s ,  nurses, c u u n s e l l o r s ,  t e a c h e r s ,  

p r i n c i p a l s ,  communi ty  organizers, Big B r o t h e r s  s t a f f ,  Yf9-YVCA 

p e r s o n n e l ,  g i n  isters, social w o r k e r s ,  g u i d a n c e  c o u n s e l l o r s ,  and 

lawyers- A s e c o n d  group of aiddle- income v 01 u n t e e r s  was COB posed  

o f  p e o p l e  who were i n t e r e s t e d  i n  p e r s o n a l  growth and 

c o u n s e l l i r n g ,  b u t  whose  work d i d  no t  i n v a l v e  then i n  d i r e c t l y  

c o u n s e l l i n g  e t h e r s .  These p e o p l e  were e i t h e r  acti v e l  y i n v o l v e d  

i n  t h e  communi ty  i n  some v o l u n t a r y ,  helping c a p a c i t y ,  o r  were 

p r e p a r e d  t o  a a k e  a c o m m i t t m e n t  to d o  v o l u n t e e r  comrtlunity s e r v i c e  

u o f k  f o r  a 4 month p e r i o d  a f t e r  r e c e i v i n g  t r a i n i n g ,  This group 

was c o n p o s e d  o f  home-makers, c l e r k s ,  secretaries, accountants, 

e n g i n e e r s ,  business pe  r t o a n e l ,  s t u d e n t s ,  and r e s e a r c h e r s ,  t o  

nalae a few, A welfare r e c i p i e n t s  grolnp was c o m p r i s e d  of 35 

aothers supporting t h e i r  children o n  s o c i a l  a s s i s t a n c e  plus 1 

male c l i e n t  o f  t h e  c o u n t y  welfare d e p a r t m e n t *  The @others 

r e c e i v e d  a n  h o n o r a r i u m  t o  c o v e r  expenses t h e y  i n c u r r e d  i a  

participating i n  t h e  c o m m u n i c a t i o n  workshcsp. The c o m a u n i c a t i o n  

workshog was v iewed  a s  soc ia l  service job t r a i n i n g  f o r  t h i s  

g r o u p *  Bany of the m o t h e r s  h a v e  since obtained e a p f o y m e n t  a s  

p a r a p r o f e s s i o n a l  c o n n s e f l o r s ,  

E s s e n t i a l l y  t h e n ,  the t h r e e  g r o u p s  r e p r e s e n t e d  providers of 

c o n n s e l l i n g  s e r v i c e ,  volunteer conimunity w o r k e r s ,  and recipienzs 



of cosmranity service. It was h y p o t h e s i z e d  t h a t  there would b e  

d i f f e r e n c e s  d u e  t o  c o u n s e l l i n g  e x p e r i e n c e  b e f o r e  t r a i n i n g ,  

Ca rkhuf f  f l 9 6 9 b ,  1 9 6 9 ~ )  s u g g e s t e d  t h a t  l e v e l  of c o a a u n i c a t i o n  of 

empathy is a f u n c t i o n  of e x p e r i e n c e  or  t r a i n i n g  o r  both ,  It was 

t h o u g h t  that the h e l p i n g  p r o f e s s i o n a l s  ucu ld  score h i g h e s t  on 

empathy and e x p e r i e n c i n g ,  because of t h e i r  t r a i n i n g  and work  

experience, 

It was a l s o  h y p o t h e s i z e d  t h a t  t h e r e  would b e  no  

d i f f e r e n t i a l  t r a i n i n g  ef Zects due t o  d i f f e r e n c e s  i n  c o u n ~ e l U a g  

experience, A cr i t ical  test of t h e  c o m u n i c a t i o n  workshog 

t r a i n i n g  f o r m a t  was t h a t  it would b e  a n  e f f e c t i v e  form o f  

t r a i n i n g  f o r  p e o p l e  f r o a  a variety of  d i f f e r e n t  bac tg ronnds .  

A t h i r d  a s p e c t  o f  t h e  s t u d y  was to l o o k  a t  whether  

para-professionals c o u l d  teach c o ~ ~ u n i c a t i o n  s k i l l s  as 

e f f e c t i v e l y  a s  s t a f f  w i t h  wore f o r m a l  t r a i n i n g  in c o u n s e l l i n g ,  

All the s t a f f  &embers  o f  Human S e r v i c e  Contmunity had g r a d u a t e  

training i n  c o u n s e l  l i n g ,  The para-  p r o f e s s i o n a l s  r e c e i v e d  t h e  

c o w ~ u n i c a t i o n  workshop t r a i n i n g ,  a n d  p a r t i c i p a t e d  i n  a n  

a d d i t i o n a l  t r a i n i n g  e x p e r i e n c e  s u c h  a s  conflict r e s o l u t i o n ,  p l a y  

t h e r a p y  w i t h  children, or t e a c h i n g  h e l p i n g  s k i l l s  t o  a n  

i n d i v i d u a l -  They also  co - l ed  a c o m u n i c a t i o n  workshop, received 

s u p e r v i s e d  c o n s n l t a t i o n ,  and d e a o n s t r a t e d  h i g h  l e v e l s  o f  empathy 

a n d  e x p e r i e n c i n g  before l e a d i n g  a cornittunication workshop, I t  was 

h y p o t h e s i z e d  t h a t  t h e s e  second  g e n e r a t i o n  c o ~ m u n i t y  l e a d e r s  

would be  j u s t  a s  e f f e c t i v e  workshop leaders as t h e i r  t r a i n e r s ,  



It was expected t h a t  t h e y  would g e n e r a t e  e q u a l l y  h i g h  c h a n g e s  i n  

l e v e l s  of e x p e r i e n c i n g  acd empathy as the s taf f  of Human Service 

Caramunity- 

Another  area o f  i n t e r e s t  was whether  p a r t i c i ~ a n t s  * levels 

of e x p e r i e n c i n g  and  empathy were d u e  t o  t h e  f o r m a t  of t h e  

c o ~ t n u n i c a t i o n  workshop or  t o  t h e  c h a r i s m  of p a r t i c u l a r  workshop 

1 eade r s .  Eav i son  (1  971) conc luded  t h a t  the e f f e c t i v e n e s s  o f  

c o m m n i c a t i  on workshop t r a i n i n g  was h i g h l y  r e l a t e d  t o  l e a d e r  

e f f e c t i v e n e s s -  However, t h i s  l e a d e r  e f f e c t i v e n e s s  was d e f i n e d  i n  

terms of tho leader b e i n g  a b l e  t o  n o d e l  h i g h  l e v e l s  of eispathy 

and  e x p e r i e n c i n g ,  and  n o t  d u e  t o  a a g n e t i c  charm and an a p p e a l i n g  

nature i n  t h e  l e a d e r  which a r o u s e d  t h e  e n t h u s i a s m  of t h e  

participants, The Bethod  chapter g i v e s  a f u l l  d e s c r i p t i o n  o f  t h e  

s tandards  for  l e a d e r s h i p  of groups-  Consequen t ly ,  i t  was 

h y p o t h e s i z e d  t h a t  t h e r e  would be n o  leader effects, T h a t  is, 

t h e r e  would be n o  d i f f e r e n c e s  i n  the changes i n  e x p e r i e n c i n g  and 

empathy effected by the d i f f e r e a t  w o r k s h c ~  l e a d e r s ,  

The c o m a u n i c a t i o n  workshops offered by Human S e r v i c e  

Co~lmunity  were sirnilar Ito the Truax and Carkhuff  11967) fo rma t ,  

The main dif f e s e n c e  was t h a t  p a r t i c i p a n t s  were f i rs t  t a u g h t  

r e l a x a t i o n  e x e r c i s e s  a n d  e x p e r i e n c i n g ,  There i s  a c o m p l e t e  

d e s c r i p t i o n  of t h e s e  procednres  i n  t h e  Hethod chapter, The 

r a t i o n a l e  was that t e a c h i n g  p e o p l e  t o  relax would h e i g h t e n  t h e i r  

s e q s i t i v i t y  to t h e i r  own f c a e r  e x p e r i e n c i n g ,  T h i s  i n  t u r n  would 

make i t  easier for the@ t o  e x p e r i e n c e  t h e  f e e l i n g s  of another 



while t h e y  were l i s t e n i n g  e m p  a l l y .  Thu s ,  t h e  u n d e r s t  

which t h e y  c o a m u n i c a t e d  would be based wore on t h e i r  

e x p e r i e n c i n g  o f  t h e  p e r s o n q  s f e e l i n g s  a n d  less on a verbal 

following of c o n t e n t ,  The aila was t o  make the l i s t e n i n g  p r o c e s s  

riches and  Bore a u t h e n t i c  b y  emphas i z i i l g  t h a t  empathy  was an 

e x p e r i e n t i a l  p r o c e s s  r a t h e r  t h a n  a t e c h n i q u e  which was o n l y  

learned d i d a c t i c a l l y .  As well, by t e a c h i n g  e x p e r i e n c i n g  f i r s t ,  

t h e  p r a c t i c e  c o u n s e l l i n g  s e s s i o n s  done as hoaework e a c h  week 

were more l i k e l y  t o  be  a t t e m p t s  t o  gain t h e r a p e u t i c  i n s i g h t  i n t o  

i a ~ o r t a n t  p e r s o n a l  i s s u e s ,  T h i s  s t u d y  was a n o t h e r  f i e l d  t r i a l  o f  

t h e  e f f e c t i v e n e s s  o f  t h e  comrtlunication workshop- It was 

h y p o t h e s i z e d  t h a t  p a r t i c i p a n t s  would comwunica te  h i g h e r  levels 

of e x p l e r i e n c i n g  and  elapathy a f t e r  t r a i n i n g  was comple ted .  

G e n d l i n  4 3970) a r g u e d  t h a t  eapathy  involves a n  e x p e r i e n t i a l  

r e s p o n s e  which r e f l e c t s  t h e  meaning of the c l i e n t q s  e x p e r i e n t i a l  

p r o c e s s e s .  Empathy t h e r e f o r e  is a n  e x p e r i e n c i n g  o f  t h e  other3s 

f e e l i n g s .  I t  follows t h a t  l e a r n i n g  e m p a t h i c  l i s t e n i n g  s k i l l s  

should be b a s e d  on i n i t i a l l y  l e a r n i n g  how t o  e x p e r i e n c e  one *s 

own f e e l i n g s ,  H i t h o u t  being founded  on o n e ' s  own e x p e r i e n t i a l  

processes, a t t e a p t s  t o  l i s t e n  e a p a t h i c a l l y  t e n d  t o  b e c o a e  a 

s k i l l  b a s e d  on t h e  r e f l e c t i o n  of c o n t e n t  a n d  c o g n i t i v e  a n a l y s i s  

of what t h e  o t h e r  is s a y i n g  a b o u t  h i s  f e e l i n g s ,  The a r g u a e n t  

t h a t  empathy  i s  b e s t  t a u g h t  a s  ar, e x p e r i e n t i a l  p r o c e s s  r a t h e r  

t h a n  a  t e c h n i q u e  based on c o g n i t i v e  u n d e r s t a n d i n g  l e d  to t h e  

h y p o t h e s i s  that there was a s i g n i f i c a n t  c o r r e l a t i o n  between t h e  



constructs empathy and e x p e r i e n c i n g ,  

m a h e s e a  

In brief then, t h e  h y p o t h e s e s  are: 

1, There are effects due t o  d i f f e s e n c e s  i n  c o u n s e l l i n g  

e x p e r i e n c e  b e f o r e  t r a i n i n g ,  

2, There are no differential t r a i n i n g  effects due to  

dif fefences in  counselling e x p e r  i e n c a  among erapa thy and 

experiencing change scores. 

3, Ccmrnunity leaders are a s  effective a s  staff  l e a d e r s  i n  

i n c r e a s i n g  p a r t i c i p a n t s *  levels of  e f f i~a thg  and experiencing.  

4, There are no l e a d e r  effects, 

5, The communication workshop i n c r e a s e s  p a r t i c i p a n t s *  levels of  

eapathy  and e x p e r i e n c i n g -  

6,  There is a positive correlation between t h e  constructs 

e s p a t h y  and e x p e r i e n c i n g -  



T h i s  study used the Bierman (1971)  revisiotl cf the 

E x p e r i e n c i n g  S c a l e  (see Appendix 8 )  d e v e l o p e d  by G e n d l i a ,  

Tomlinson,  Mathieu,  a n d  K l e i n  fl967) a n d  Klein, H a t h i e u ,  

Gend l in ,  and Kiesfer (1969) -  See T a b l e  1 f o r  a n  o v e r v i e w  of t h e  

scale. 

In seven studies w i t h  normals ,  n e u r o t i c s ,  a n d  

schizophrenics, w i t h  four j u d g e s  employed, KPein et dl. (1969) 

reported a r a n g e  of - 3 6  t o  - 9  1 fo r  t h e  aeans oE judges' r a t i n g s  

u s i e g  t h e  o r i g i n a l  scale. T h e  average i n t e r r e l a t i o n  of all 

p o s s i b l e  p a i r s  of judgesq r a t i n g s  r a n g e d  frola -44 t o  -67, R l e i n  

et a l -  f1959)  have a l s o  shown t h a t  t h e  p r e s e n c e  o r  a b s e n c e  of 

t h e  t h e r a p i s t t s  voice a n d  the length of the segraer?i r a k e d  [frora 

2 minutes to 16 minutes) do n o t  a f f e c t  the r e l i a b i l i t y  o r  t h e  

d i a g n o s t i c  discrirai n a t c r y  power of the Experiencing S c a l e  

r a t i n g s .  S t e s n  (1969), Davison 11971) , a n d  Hawrykow (1970)  a l s o  

r e p o r t e d  a d e q u a t e  i n t e r r a t e r  r e l i a b i l i t i e s  of -70, - 6 2 ,  and - 7 0  

r e s p e c t i v e 2 y .  The i n t e r r a t e r  r e l i a b i l i t y  of t h e  Bierman ( 397 1) 

rebis ion of t h e  E x p e r i e n c i n g  Scale was found  t o  be  - 8 6  by both 



Kosior (1974) and Davison  (4975) 

K l e i n  e t  a l .  f 1369) a lso r e v i e w e d  v a l i d a t i o n  s t u d i e s  b y  

Gendlin and Toralinson ( 1  % 7 ) ,  Gend l in ,  Beebe, Cassens ,  K le in ,  

and  Ober lander  (1960) , and G e n d l i n  (1969)-  T h e y  c o n c l u d e d  t h a t  

high Experiencing S c a l e  r a t i n g s  were a s s c c i a t e d  with a  number of 

i n d i c e s  of successful o u t c o w ,  Lower r a t i n g s  were r e l a t e d  t o  

u n s u c c e s s f u l  t h e r a p e u t i c  outcorn@, They a l so  c o n c l u d e d  t h a t  h i g h  

l e v e l s  of t h e r a p i s t  empathy e l i c i t e d  higher levels of 

e x p e r i e n c i n g *  Documentat ion s u p p o r t i n g  t h e  v a l i d i t y  of t h e  

E x p e r i e n c i n g  S c a l e  has been g i v e n  i n  the previous chaptez, 

Empathy R a t i n q  S c a l e  

The Bieraac ( I W f )  r e v i s i o n  of Carkhuff 9 s  (1969a) 

f i v e - p o i n t  Empathy S c a l e  was used (see Appendix 3)- Carkhuff 

(1967) also p u b l i s h e d  an  earlier v e r s i o n  of h i s  1959 scale- 

I n t e r - r a t e r  r e l i a b i l i t i e s  f o r  the C a r k h u f f  (1969a) scale 

i n c l u d e d  -73 (Davison,  t 9 7 t ) ,  -83 (De~erS, 397 1) , ,72 a n d  - 6 2  

( S t e r n ,  1% 9, 1973) , ar,d - 7 2  (Wawrylrov, 1970) -. Inter-rater 

r e l i a b i l  i t i es  f o r  t h e  Bieratan r e v i s i o n  i n c l u d e d  .. 31 (Dayison, 

1975) , - 9 2  [Leonidas ,  1974). a n d  -86  (Touhmanian, Capelle, and 

Rennie,  1 9 7 8 ) -  B o t h  t h o  Ca rkhuf f  (1969a) and t h e  Bierman (1971) 

scales were d e s i g n e d  t o  be  used t o  assess i n t e r p e r s o n a l  

p m c e s s e s  i n  c o u n s e l l i n g ,  p s y c h o t h e r a p y ,  e a u c a t i o n ,  and a vide 

v a r i e t y  o f  o t h e r  c o n t e x t s ,  See Table 2 fo r  a n  overview of t h e  



scale, 

The p r e v i o u s  c h a p t e r  documents  e v i d e n c e  from the l i t e r a t u r e  

s u p p o r t i n g  t h e  v a l i d i t y  of t h i s  scale  b o t h  i n  r e l a t i o n  t o  

therapeutic outcome a n d  h i g h  levels of client self-experiezcing- 

Par t i c i  pa222 

A t o t a l  of 226  p a r t i c i p a n t s  were part of t h e  p r e s e n t  

s t u d y ,  T h e r e  were 207 p e o p l e  who p a r t i c i p a t e d  i n  workshop and 

19 others who p a r t i c i p a t e d  i n  a t h r e e - n o n t h  c o n t r o l  period 

before t a k i n g  a workshop, The  s i z e  of t h e  workshops v a r i e d  from 

5 t o  12 p a r t i c i p a n t s ,  w i t h  n o s t  having 5 t o  9 p a r t i c i p a n l s .  The 

7 staff m e ~ b e r s  of Human Service Comauziity l e d  woskshops f o r  158 

p a r t i c i p a n t s  p l u s  a n  a d d i t i o n a l  18 p a r t i c i p a n t s  who completed  a 

control w a i t i n g  p e r i o d  first. Seven c o m a u n i t y  l e a d e r s  who h a d  

been t r a i n e d  a t  Human S e r v i c e  C o ~ m u n i t y  each f ed  a workshop f o r  

a t o t a l  of 4 9  p a r t i c i p a n t s ,  p l u s  1 p a r t i c i p a n t  who c o m p l e t e d  a 

control  w a i t i n g  p e r i o d  f i r s t .  Each workshop c o n t a i n e d  a 

h e t e r o g e n e o u s  m i x  o f  men (58) and  women (168] ,  and  a n i x  of 

welfare r e c i p i e n t s  (51 ) ,  h e l p i n g  p r o f e s s i o n a l s  (TO),  a n d  in idd le  

income v o l u n t e e r s  interested i n  p e r s o n a l  g rowth  and c o u n s e l l i n g  

(30 5 ) -  

B breakdown by s e x  and type of c o u n s e l l i n g  e x p e r i e n c e  of 

t h e  numker of p e o p l e  who (a) c o m p l e t e d  t r a i n i n g ,  (b) drogped out 

of. t r a i n i n g ,  o r  ( c )  d r o p p d  out of +,he c o n t r o l .  group is shown i n  

T a b l e s  3 t o  5 r e s p e c t i v e l y -  T h e  figures i n  t h e s e  three t a b l e s  



A Breakdown by Sex and C o u n s e l l i n g  Experience 
of the Humber of People #ho Completed Tra in ing  

C o n e s e l l i n g  
experience 
group Feaales Hales Total 

Staf f-f ed gronps 

Welfare 35 1 3 5  
recipients 
Volunteer s 46 2 0 66  

P r o f e s s i o n a l s  33 2 3  56 
0 1 1 1 1  -- -0- 

T o t a l  114 44 158 

C o ~ i n u n i t p l e d  groups 

P e l f  a r e  8 
recipients 
Volunteers  20 

P r o f e s s i o n a l s  10 1 1 1  
.I- -- -- 

Total 38 11 49 

@elf are 43 3 Y 6 
r e c i p i e n t s  
Vo lunteers  66 28 94 

P r o f e s s i o n a l s  4 3  24  67 
--r, --. -"-- 

Total 152 55 207 



Table 3 (cont inued)  

A Breakdown by S e x  and C o u n s e l l i n g  Experience 
of the Number of People  ffho Completed Traiaing 

Counselling 
e x p e r i e n c e  
group Femles Bales Total 

Own-control P a r t i c i p a n t s  

Helfarrs 5 0 5 
r e c i p i e n t s  
Volunteers 8 3 1 3  

Professionals 3 0 3 
-*.lr -- -*- 

Total 16 3 19 

811 p a r t i c i p a n t s  

Welfare 118 3 5 1 
r e c i p i e n t s  
Volmteers 74 31 105 

Pfofessionals 46 24 70 
r r l r  -- -0- 

Total 168 58 226 



T a b l e  4 

B Breakdown by Sex and Counse l l ing  E x p e r i e n c e  of 
the lumber of People Vho Dropped C u t  of Training 

C o u n s e l l i n g  
e x p e r i e n c e  
5Y rouP Peiaales Rales T o t a l  

Dropped from s t a f  f - l e d  g x s u p s  

Welfare 12 1 13 
r e c i p i e n t s  
Volun.teers  1 17 4 21 

P r o f e s s i o n a l s  7 2 9 -- 'Ire -- 
T o t a l  36  7 4 3 

Belf are 5 0 5 
recipients 
Volunteers  1 1  3 14 

P h o f e s s i o n a l s  3 0 3 -- .- II 

Total, 19 3 22 

Number of P a r t i c i p a n t s  Hho Dropped 
Prom the Experiiuental Group 

Velfare 17 1 1 8  
r e c i p i e n t s  
Volunteers 28 7 35 

P r o f e s s i o n a l s  10  2 12 -" .-- 11)- 

Total,  55 10 6 5  



A Breakdown by Sex and Counselling Experience 
of the Nuatber of People gho 

Dxopped Out of the Control Group 

Counselling 
experf e n c e  
g f Feztales Males Total 

Nvatber of own-coatrol g a r t i c i p n t s  who 
dropped o u t  during  the control period 

Rflfare 0 0 0 
recipients 
Volunteers 9 1 10 

Professionals f 0 1 -" 0- *- 

Total t O  1 I f  

Number of own-control participants who 
dropped out during 'the experiatental ~eriod 

bte.lfare 3 0 
r e c i p i e n t s  
Volunteers 3 I 

Profess ionals  1 0 1 
0- I..) ...- 

Tot al 7 1 8 

Total nu~ber of own-control p a s t i c i p a n t s  
who dropped out 

---------------- - 
O e l f a s e  3 0 3 
r e c i p i e n t s  
Volunteers 12 2 I Y 

Professionals 2 0 2 -- -- -- 
Tota l  17 2 1 9  



were used  t o  c c n s t r u c t  T a b l e  5 ,  which g i v e s  a breakdown of the 

d r o p o u t  rate by s e x ,  c o u n s e l l i n g  experience, a n d  type of group 

l e a d e r s h i p ,  

Only 35% as  many males  as females c o n p f e t e d  t r a i n i n g ,  

P e r h a p s  t h i s  r e f l e c t e d  a g e n d e r  r o l e  d i f f e r e n c e ,  t h a t  men were 

more e m o t i o n a l l y  c o n t r o l l i n g  and hence less l i k e l y  t o  

p a r t i c i p a t e  in a c o u n s e l l o r  t r a i n i n g  program, I n   art t h i s  

d i f f e r e n c e  a l s o  r e f l e c t e d  Huaac S e r v i c e  C o a m a n i t y l s  s p e c i a l  

e f f o r t s  t o  r e c r u i t  e c o n o a i c a l l y  disadvantaged s i n g l e - p a r e n t  

mothers, All b u t  t h r e e  of t h e  w e l f a r e  r e c i p i e n t s  were feeaale, 

I n t e r e s t i n g l y ,  t h e  d r o p o u t  rate for  m a l e s  was almost h a l f  what 

it was f o r  featiales. 

O f  t h o s e  c o m p l e t i n g  t r a i n i n g ,  46% were v o l u n t e e r s ,  35% were 

p r o f e s s i o n a l s ,  and 23% were w e l f a r e  r e c i p i e n t s ,  T h e  d rop -ou t  

r a t e  f o r  p r o f e s s i o a a l s  was a l m o s t  h a l f  t h e  ra te  for v o l u a t e e r s  

and w e l f a r e  r e c i p i e n t s ,  P e r h a p s  the p r o f e s s i o n a l s  were atore 

f u l l y  c o a m i t t e d  t o  t h e  program a s  i t  n o t  o n l y  a f f e c t e d  t h e a  

p e r s o n a l l y  but a l s o  i n c r - f a s e d  their j o b  f u n c t i o n i n g .  T h e  

d r o p o u t  r a t e  was s n b s t a n t i a l l y  higher fcr c o m ~ u n i t y - l e d  g r o u p s  

t h a n  i t  was for  s t a f f - l e d  groups ,  C o n c e i v a b l y  this reflects 

d i f f e r e n c e s  i n  t h e  two g r o u p s  of l e a d e r s ,  S b f f  members m y  have 

been  more skilled a t  a l l a y i n g  p a r t i c i p a n t s *  c o n c e r n s  a s d  

e n c a n r a g i n g  them t o  t a k e  p a r t  i n  t h e  group-  



T a b l e  6 

A Breakdown af the Drcp-out Rates by Sex for 
Counselling Exper i ence  Groups, Xxperimentaf 
Participants, and own-Control Participants 

Counselling experience group 
---I_.---- ------- 
Pelf are 
recipients 

Volunteers 35.1 2 2 - 5  3 1 - 8  

Professionals 20.7 7-7  16.7 

Staf f-led 2Y, 0 
groups 

Comniunity led 33- 3 
groups 

Own- con partici  pants 

Control period 30.3  20- 0 2 8 - 9  

Exper imenta l  
period 



Procedure  ----- 

O r i e n t a t i o n  S e s s i o n  

T h e  s t u d y  took p l a c e  between J a n u a r y  1973 a n d  April, 1976, 

Before b e g i n n i n g  t r a i n i n g ,  p a r t i c i p a n t s  attended a f o u r -  hour  

o r i e n t a t i o n  session which g a v e  them a b a s i s  for d e c i d i n g  whether 

t h e y  c o u l d  commit t o  c o m p l e t i n g  the 12-session workshop, In t h e  

o r i e n t a t i o n  s e s s i o o ,  t h e  F r o c e s s e s  of e m ~ a t h y  and  e x p e r i e n c i n g  

were brief1 y i n t r o d u c e d ,  and  t a p e d  t h e r a p e u t i c  i n t e r a c t i o n s  were 

heard, P e o ~ l e  g a r t i c i p a t e d  i n  a r e l a x a t i o n  e x e r c i s e  and  i n  a n  

e x p e r i e n t i a l  s e s s i o n  where  t h e y  a t t e m p t e d  to  s h a r e  a meaningful 

p e r s o n a l  i s s u e  w i t h  t h e  group- The conamunication workshoy and 

the a s s e s s m e n t  p r o c e d u r e  were d e s c r i b e d  and q u e s t i o n s  a b o u t  t h e  

Human S e r v i c e  C o m u n i t y  programme were answered- 

Assignment  t o  Cammunity-Zed, S t a f  f-Led, and C o n t r o l  Groups  

Groups l e d  b y  community people were formed as  t r a i n e d  

l e a d e r s  became a v a i l a b l e ,  when b o t h  community a n d  s t a f f -  l e d  

groups were a v a i l a b l e  a t  t h e  s a a e  t im,  ~ a r t i c i p a n t s  were 

randotnly a s s i g n e d  to the group  mee t ing  a% the most c o n v e n i e n t  

time for them- T a b l e  7 g i v e s  a time breakdown of t h e  nuabers of 

p a r t i c i p a n t s  ia t h e  coiumunily-led and s t a f f - l e d  g r o u p s ,  Table 8 

g i v e s  a tine breakdown of t h e  number o f  p a r t i c i p a n t s  i n  t h e  



Table 7 

Wumber of Xxperiaental Participants in Community-Led 
a n d  Staf f -Led Groups  

me 
riod 

Signed u p  Completed Nuntber of Number of 
for but did pre- people  uho peopf e who 
nut coaplete  assessmen* c o m p l e t e d  complelted 
pse- b u t  d i d  not  staff-led comiauai t y  
it ssessme n t  c o a t p l e t e  groups -led 
session training g r o u p s  

af ter  5 / 7 5  5 
-1 

Total 22  



T a b l e  8 

Number of Participants in t h e  C o n t r o l  Group 

Time C o n p l e t e d  Completed Number of 
pe x i o d  pre- waiting own-control 

assessment period but p a r t i c i p a n t s  
but d i d  not d i d  n o t  coarpleting 
coraplete complete training 
waiting t r a i n i n g  
period 

After 5/75 2 

Total .  I f 

* one of these own-control participants was trained b y  a 
comniuunity leader ; aU. the other own-control p a r t i c i p a n l s  
were in staff-led groups, 



v a r i o u s  s t a g e s  of the c o n t r o l  group. 

B s s i g n a e n t  t o  t h e  c o n t r o l  g r o u p  was c o m p l i c a t e d  b y  a 

conce rn  t h a t  t h e  c o n t r o l  g r o u p  be  made up of p e o p l e  who %ere 

both s e l f - a c t u a l i z e d  a n d  non- s e l f - a c t  u a l i z e d .  Maslow ( 1  9 54) 

defined s e l f - a c t u a l i z a t i o n  as  t h e  f n l f i l l m e n t  of a p e r s o n ' s  

p o t e n t i a l .  T h a t  is, s e l f - a c t u a l i z a t i o n  is t h e  p r o c e s s  of 

becoming e v e r y t h i n g  t h a t  a  p e r s o n  is c a p a b l e  of becoming- flaslow 

believed t h a t  p e o p l e  had  a  t e n d e n c y  t o  s t r i v e  f o r  p s y c h o l o g i c a l  

growth, t o  s a t i s f y  aot o n l y  b a s i c  p h y s i c a l  and s a f e t y  n e e d s ,  b u t  

a l s o  needs f o r  b e l o n g i n g n e s s ,  l o v e ,  r e s p e c t ,  self-esteem, 

knowledge a n d  u n d e r s t a n d i n g ,  and t r a n s c e n d e n c e  of  self-  

X n n e r d i r e c t e i l n e s s  is a  r e l a t e d  c o n c e p t  (Riesnlan, Glazer, 

and  Denny, 1950)- A p e r s o n  w i t h  t h i s  q u a l i t y  o b e y s  a n  i n n e r  

s o u r c e  of m o t i v a t i o n  and  d i r e c t i o n  which i s  based on a s r a l l  

n u a b e r  of p r i n c i p l e s ,  T h e y  rely sore o n  self-support, t h e i r  

ability t o  e x p e r i e n c e  themselves and  l i f e ,  and t h e i r  own 

s e l z - s x p s e s s i v e n e s s ,  I n  c o n t r a s t ,  t h e  o t h e r - d i r e c t e d  p e r s o n  

r e l y s  on  t h e  r u l e s ,  v i ews ,  social  p r e s s u r e s ,  and  expectations of 

peer g r o u p  o r  o f  s o c i e t y  a s  a s o u r c e  o f  d i r e c t i o n -  

T h e  P e r s o n a l  O r i e n t a t i o n  I n v e n t o r y  is a  measure  of 

s e l f - a c t u a l i z a t i o n  and i n n e r - d i r e c t e d n e s s  developed by Shostrum 

(7966). A l l  ~ a r t i c i p a n t s  who compled-,ed t h e  o r i e n t a t i o n  s e s s i o n  

and i n d i c a t e d  t h e i r  w i l l i n g n e s s  t o  p a r t i c i p a t e  i n  t h e  t r a i n i n g  

p e q i o d  c o m p l e t e d  t h e  P e r s o n a l  O r i e n t a t i o n  I n v e ~ t o r y -  Scores on 

the i r ? n e r  d i r e c t e d n e s s  s c a l e  of t h e  P e r s o n a l  O r i e ~ t a t i o n  



I n v e n t o r y  were used t o  o b t a i n  a measure cf e a c h  participantss 

l e v e l  of f u n c t i o a i n g .  There  was some c o n c e r n  t h a t  p a r t i c i p a n t s  

a t  Lower l e v e l s  of f u n c t i o n i n g  would d r o p  o u t  a n d  seek o t h e r  

s e r v i c e s  i f  a s k e d  t o  wait. T o  e n s u r e  that t h e  c o n t r o l  g roup  

c o n t a i n e d  a d e q u a t e  n u n b e r s  of o t h e r - d i r e c t e d  peop le ,  h a l f  t h e  

own-control  ~ a r t i c i p a n a s  were randomly s e l e c t e d  f ro@ p e o p l e  

scoring below t h e  a e a n  (75-8) i n n e r - d i r e c t e d r a e s s  score of 

Shos tzum's  (1966) non-sef  f - a c t u a l i z e d  samgle. The other  h a l f  

were randomly  selected fro& t h o s e  s c o s i n g  above  7 5 - 8  o n  t he  

i n n e r - d i r e c t e d n e s s  scale of t h e  Personal O r i e n t a t i o n  I n v e n t o r y .  

Because  some p a z t i c i p a n t s  d ropped  o u t ,  11 of t h e  19 own-cont ro l  

p a r t i c i p a n t s  who c o n p l e t e d  both  t h e  w a i t i n g  and t r a i n i n g  p e r i o d s  

were i n  t h e  group s c o r i n g  a b o v e  75.8 on the Personal .  O r i e n t a t i o n  

I n v e n t o r y -  Pollow-up i n t e r v i e w  with p a r t i c i p a n t s  who dropped 

o u t  s u g g e s t e d  t h a t  those who s c o r e d  h i g h e r  on  the 

i n n e r - d i r e c t e d n e s s  scale o f  t h e  P e r s o n a l  Crieetatian I n v e n t o r y  

were more l i k e 1  y t o  wait a n d  t a k e  t h e  workshop. p e o p l e  who rere 

n o t  f u n c t i o n i n g  adequately t ended  t o  d r o p  o u t  more o f t e n  a s  t h e y  

wanted i m s e d i a t e  a s s i s t a n c e  a n d  resented h a v i n g  t o  wait t o  take 

the worksho F. 

Standards f o r  f e a d e r s h i p  of Groups  

Davison (197 1 ) c o n c l u d e d  t h a t  ef f e c t i v i e n e s s  i n  

communica t ion  workshop t r a i n i n g  i s  h i g h l y  r e l a t e d  t o  l e a d e r  

ef i e c t i v e n e s s ,  Consequen t ly ,  s t r i n g e n t  l e a d e r s h i p  s t a n d a r d s  were 



set,  T h e  requf r e m e n t s  were: 

Empathy and  e x p e r i e n c i n g  l e v e l s  of 2 - 5  and 3 - 5  on t h e  

Empathy Scale a n d  the E x p e r i e n c i n g  Scale r e s p e c t i v e l y ,  Two 

randomly chosen e x c e r p t s  were t a k e n  f r o a  tapes  rec~raed a t  

t h e  c o r a p l e t i o n  of their i n i t i a l  t r a i n i n g  workshop, 

D e s o n s t r a t e d  high l e v e l  s k i l l s  ia a secornd workshop i n  p l a y  

t h e r a p y ,  c o n f l i c t  r e s o l u t i o n ,  or one-to-one helping s k i l l s ,  

C o - l e a d e r s h i p  experience with a s t a f f  l e a d e r ,  i n c l u d i n g  

a s s e s s m e n t  and i n f o r m a t i o n  s h a r i n g  r e s p o n s i b i l i t i e s ,  

Demons t r a t ed  high e a p a t h y  and  e x p e r i e n c i n g  s k i l l s  ( 3 - 0  and 

4-5 r a t i n g s  r e s p e c t i v e l y )  o n  two rando~ l l l y  c h o s e n  e x c e r p t s  of 

a h e l p i n g  i n t e r v i e w  o b t a i n e d  a t  the conclusion of t h e  

c o l e a d e r s h i ~  e x p e r i e n c e ,  

Pse-Vorksho F Assessment  

The conamunication workshop set o n c e  before the actual 

t r a i n i n g  began. P a r t i c i p a n t s  were paired i n t o  d y a d s  w i t h  a 

p a r t n e r  w i t h  d i f f e r e n t  amounts  of c o u n s e l l i n g  e x p e r i e n c e ,  They 

spent a t  l e a s t  30 minutes i n  t h e  r o l e  of h e l p e r  a n d  a n o t h e r  30  

minutes a s  a h e l p e e ,  (See Appendix C - I n s t r u c t i o n s  f o r  S e t t i n g  

Up t h e  Dyad, and Appendix D - I n s t r u c t i o n s  for Dyad,) T h e  d y a d s  

were t a p e d ,  The t a p e s  were l a t e r  e x c e r p t e d  and r a t e d ,  



Communication works hap Sessions 

The c o a m n n i c a t i o n  workshop c o n s i s t e d  of 12 weekly 4-hour 

s e s s i o n s .  I n  between s e s s i o n s ,  p a r t i c i p a n t s  taped t h e r a p e u t i c  

dyads  w i t h  other g r o u p  aerabers, s e l e c t e d  excerpts from t h e s e  

dyads ,  and b r o u g h t  t h e =  t o  the next s e s s i o n  for feedback ,  There 

was a d i d a c t i c  and a n  e x p e r i e n t i a l  c o a p o n e n t  t o  e v e r y  s e s s i o n ,  

Half of e a c h  session was a l l o c a t e d  t o  giving p a r t i c i p a n t s  

feedback on t h e i r  pe r fo rmance  on t h e  tapes. Issues r a i s e d  on 

t h e s e  a u d i o  tapes were o f t e n  used i n  d y a d s  or i n  consul t a t i o n s  

between t h e  l e a d e r  and p a r t i c i p a n t s .  

T h e  ot ker h a l f  of each session was d e v o t e d  t o  t e a c h i n g  

c o n c e p t u a l  aa ter ia l ,  a n d  d i s c u s s i o n s  of r e a d i n g s ,  e s p e c i a l l y  

f rom t h e  t r a i n i n g  ~ a n u a l  [Bierman, 1971)- A s  well, t h e  t r a i n i n g  

i n c l u d e d  exper  ieneial  exercises d e s i g n e d  t o  h e i g h t e n  

p a r t i c i p a n t ' s  s k i l l s  l e v e l s  and  awarenesses ,  T h e r e  was sone 

i n i t i a l  d i s c r i m i n a t i o n  training a s  t h e  four concepts of 

e x p e r  i e n c i n g ,  enipathy , a u t h e n t i c i t y  [or g e n u i n e n e s s )  , and  

r e s p e c t  ( o r  u n c o n d i t i o n a l  p o s i t i v e  regard) were i n t r o d u c e d .  !lost 

of t h e  p a r t i c i p a n t s *  d i s c r i m i n a t i o n  t r a i n i n g  cam i n  t h e  

feedback half of t h e  s e s s i o n s ,  where t h e y  gave  f e e d b a c k  u s i n g  

the s c a l e s  as well as v e r b a l  feedback ,  

Wolpe's ( 1  958, 1973) s y s t e m a t i c  d e s e n s i t i z a t i o n  t e c h n i q u e s  

were used t o  t e a c h  r e l a x a t i o n ,  These t e c h n i q u e s  r e l y  on i a a g i n e d  

re3,axing s i t u a t i o n s  a n d  body r e l a x a t i o n  techniques ( S a a u e l s  and 

B e n n e t t ,  1973) t o  e n a b l e  t h e  p e r s c n  t o  a t t a i n  a f e e l i n g  cf 



c a l n n e s s  aad wel l -be ing .  This was used a s  a  s t a r t i n g  p o i n t  f o r  

f o c u s i n g  (Gendl in ,  1978) p a r t i c i p a n t s  on  t h e i r  e x p e r i e n t i a P f y  ---- 
f e l t  sense of  a problem. E x p e r i e n c i n g  was %hen t a u g h t  in 

con junction with  r e a d i n g s ,  d i s c r i w i n a t i o n  t r a . i n i n g ,  and 

e x p e r i e n t i a l  g roup  l i s t e n i n g  exercises which used  f o c u s i n g  

t e c h i g u e s  d e s c r i b e d  by  Gend l in  (1969) ,  P l a s t e r s  and  Houston 

( 3  9721, and S t e v e n s  (1 97 I ) ,  E x p e r i e n c i n g  was t a u g h t  i n  s e s s i o n s  

one t o  f o u r ,  

Empathy was taught  in s e s s i o n s  f i v e  t o  eight- i n  c o n j u n c t i o n  

w i t h  r e a d i n g s ,  d i s c r i m i n a t i o n  t r a i n i n g ,  and e x p e r i e n t i a  l group 

l i s t e n i n g  e x e r c i s e s  which used f o c u s i n g  t e c h n i q u e s  (Davison,  

19755). The  colsmunicat ion w ~ s k s b o p  p l a c e d  more i a p o r t a n c e  on 

learning empathy than on l earning  t h e  other two n e c e s s a r j  a n d  

s u f f i c i e n t  t h e r a p i s t  c o n d i t i o r s ,  a u t h e n t i c i t y  a n d  r e s p e c t ,  

P a r t i c i p a n t s  s p e n t  less t i n e  l easning  t h e s e  related c o n s t r u c t s ,  

as t h e y  g e n e r a l l y  e x h i b i t e d  h i g h  levels o f  t h e s e  c o n s t r u c t s  

after learning t o  empa th i ze ,  Analysis o f  a u t h e n t i c i t y  and 

r e s p e c t  scores was n o t  i n c l u d e d  i n  t h e  sandy, ~ u t h e n t i c i t y  was 

t a u g h t  i n  s e s s i o n s  n i n e  and t en ,  Homework dyads  were v i d e o t a p e d  

f o r  t h e s e  s e s s i o n s  a n d  a g e c i a l  a t t e x t i o n  was p a i d  t o  non-verbal 

cues g i v e n  by  bo th  h e l p e r  and helpee ,  Res~ect was taught if, 

sessions I 1  a n d  12, I n  s e s s i o n  12,  p a r t i c i p a n t s  p r a c t i c e d  

a c t i v e l y  c o a ~ u n i c a t i n g  r e s p e c t  b y  saying the s t r e n g t h s  t h e y  saw 

i n ,  each other, 



Post-Vorkshog Asses snen  t 

P a r t i c i p a n t s  t a p e d  p o s t t r a i n i n g  dyads w i t h  Z h e i r  

pre t r a i n i n g  dyad p a r t n e r .  #hen o n e  p a r t i c i p a n t  d ropped  oat, t h e  

other co~pfeted a  p o s t t r a i n i n g  dyad  with a n o t h e r  p a r t i c i p a n t  i n  

t h e i r  c o s ~ u n i c a t i o n  workshop, 

Tape E x c e r p t i n g  and  R a t i n g  

KPein et a l ,  {1969) a d v i s e d  t h a t  a t  least two time p e r i o d s  

i n  t h e  t h e r a p y  s e s s i o n  Ce sainpled,  e x c l u d i n g  t h e  b e g i n n i a g  and 

end  p o i n t s ,  which are n o t  r e p r e s e n t a t i v e ,  They a l s o  recoaraeaded 

t h a t  s a m p l i n g  be  p r o p o r t i o n a t e  t o  the l e n g t h  o f  t h e  h e l p i n g  

i n t e r v i e w .  T h i s  s t u d y  f o l l o w e d  t h e i r  g u i d e l i n e s  and used saapfes 

t a k e n  a t  t h e  o n e - t h i r d  and t w o - t h i r d s  points from each o f  t h e  

pre- and p o s t - t r a i n i n g  t a p e d  dyads, 

Tape e x c e r p t i n g  was done by someone o t h e r  t h a n  the raters, 

Each  e x c e r p t  was a t  l e a s t  two m i n u t e s  l o n g  and was t o  contain a t  

l e a s t  a c l i e n t - t h e r a p i s t - c l i e n t - t h e r a p i s t - c l i e n t  s e q u e n c e  of 

r e s p o n s e s ,  The t a p e  e d i t o r  nade a judgement t h a t  each response 

c o n t a i n e d  enough  inaterial f o r  a r e p r e s e n t a t i v e  r a t i n g .  Because 

there were over 470 pre- and  p o s t - t r a i n i n g  i n t e r v i e w s  i n  t h e  

s t u d y ,  the s a m g l e s  of e a p a t h y  and  e x p e r i e n c i n g  were e x p e c t e d  Po 

g i v e  a r e p r e s e n t a t i v e  overall p i c t u r e  o f  the h e l p e r s v  a n d  

h e l p e e s *  r e s p o n s e s *  E x c e r p t s  were randomly  r e c o r d e d  on a n o t h e r  

t a p e  t h a t  was used by t h e  raters, 

T h e  randomized  p re -  and  p o s t - t r a i n i n g  tape e x c e r p t s  were 



r a t e d  i n d e p e n d e n t l y  by t h e  workshop l e a d e r  and  an outside, 

w e l l - t r a i n e d  judge,  both of vhorn were able t o  communicate  high 

levels o f  empathy. Cannon a n d  Carkhuff (1969) deemed this t o  be 

an i a p o r t a n  t f a c t o r  i n  a c c u r a t e  rating. L e a d e r - o u t s i d e r  

d i s c r e p a n c i e s  in e x c e s s  of 0-5 on t h e  E ~ ~ a t h y  S c a l e  and  1-0 on 

t h e  E x p e r i e n c i n g  Scale were later r e s o l v e d  by  d i s c u s s i o n  between 

the two raters. The a v e r a g e  o f  t h e  r a t i n g s  for each of the pre- 

and p o s t - t r a i n i n g  tapes, a v e r a g e d  across the two r a t e r s ,  

c o n s t i t u t e d  t h e  pre-and  p s t - ' t r a i n i n g  d a t a  i n  t h e  study, 

The p e r c e n t a g e  ag reemen t  between t h e  two raters for the 942 

excerpts was 88% f o r  t h e  E x p e r i e n c i n g  Scale a n d  90% for the 

Empathy Sca le .  The i n t e r r a t e r  re1 i a b i l i t y  of the E x p e r i e n c i n g  

a n d  Empathy Scales, after d i s c r e p a n c i e s  were r e s o l v e d ,  were 

r (940) = -90, p < ,001, and (940)  = - 8 8 ,  2 < -031,  - 
r e s p e c t  i e e l y ,  

I n f o r m a t i o n  Sharing 

When the p o s t t r a i n i n g  a s s e s s s e n t  was comple t ed ,  the l e a d e r  

and c o l e a d e r  wrote a r e p o s t  summar iz ing  t h e  r e s u l t s -  T h e  group 

met for a f i n a l  s e s s i o n  to  read and  d i s c u s s  the l e a d e r f s  r e p o r t ,  



111. Results 

A level of s i g n i f i c a n c e  of -01  was a d o p t e d  f o r  all t h e  

s t a t i s t i c a l  tests r e p o r t e d ,  Test-retest r e l i a b i l i t y  of the 

scales, u s i n g  t h e  t hree-nonth control  p e r i o d  da ta ,  was faund to 

be 2 (17) = - 5 7 ,  2 ( -012 f o r  the E x p e r i e n c i n g  S c a l e ,  a n d  g (17) 

= -71,  

p <-001 for t h e  Empathy Sca l e ,  T h u s ,  the control p e r i o d  data 

shoved t h a t  the c o n s t r u c t s  of e x p e r i e n c i n g  and eru~athy were 

stable o v e r  time, 

The own-cont ro l  p a r t i c i p a n t s  i n i t i a l l y  had lower l e v e l s  o f  

e x p e r i e n c i n g  and e a p a t h y  t h a n  the expe r imen ta l .  p a r t i c i p a n t s  (see 

T a b l e s  9 a n d  11, r e s p e c t i v e l y )  , Thus, t h e  data f o r  S h e  207 

e x p e r i m e n t a l  p a x t i c i ~ a n t s  were a n a l y s e d  s e p a r a t e l y ,  It should b e  

noted however, t h a t  t h e  c u n - c c n t r o l  group d i d  n o t  change t h e i r  

s k i l l s  l e v e l  o v e r  the control p e r i o d ,  but  laade s u b s t a n t i a l  

changes  i n  t h e i r  stills levels  o v e r  the e x p e r i m e n t a l  p e r i o d  (see 

T a b l e s  10 a n d  12 f o r  e x p e r i e n c i n g  and e ~ t ~ a t h y ,  s e s p e c t i v e f y ) ,  

T h e r e  were f o u r  c c a f o u n d i n g  v a r i a b l e s  which had t o  b e  d e a l t  

w i t h  i n  t h e  a n a l y s i s  of the experimental. g a r t i c i p a n t s *  d a t a ,  The 

c o u n s e l l i n g  experience of t h e  workshop p a r t i c i p a n t s  was one 

c o n s i d e r a t i o n ,  T h e r e  were t h r e e  d i s t i n c t  g roup ings :  welfare 

r e c i p i e n t s ,  middle- income v o l u n t e e r s ,  a n d  helping p r o f e s s i o n a l s .  



Table 9 

D i f f e r e n c e s  Between Exper i enc ing  Reans for 
1 9  Own-Control P a r t i c i p a n t s  and 207 Experiraental  P a r t i c i p a n t s  

Own-control Exper imenta l  
p a r t i c i p a n t s  p a r t i c i p a n t s  

-I___--- - - - -  

Precontrol 2-65  P r e t r a i n i n g  2-  81 1-03 01 SI 

P o s t c o n t r o l  2 .33 P o s t t r a i a i n g  4 - 0 3  8 - 5 5  G O O 1  

Postcontrol 2 -33  P r e t r a i n i n g  2.8 1 3-23  - G O 0 1  

Table 10 

Pre-Post  D i f f e r e n c e s  Between E x p e r i e n c i n g  Heans 
for 19 Own-Control P a r t i c i p a n t s  

T h e  period Pre mean Post mean $[pooled) E 

Control p e r i o d  



Table 11 

D i f f e r e n c e s  Between Empathy Weans for 
19 D ~ n - C ~ n t r ~ l  P a r t i c i p a n t s  and 207 Experimental P a r t i c i p a n t s  

---I- ---- --- _Il 

Ow n-control Experimental  
p a r t i c i p a n t s  . p a r t i c i p a n t s  

Precontrol 1-50 P r e t r a i n i n g  1-96 4.. 3 3  L O 0 1  

P o s t c o n t r o l  1.61 P o s t t r a i n i n g  2 - 5 1  92-89 <-001 

P o s t c o n t r o l  1-61  retraining 1-96 3-96 - G O 0 1  

Posttraining 2 - 3 6  P o s t t r a i n i n g  2- 5 1 2. 1 1  n.sl 
--- ----..u---ul----------- ...-- 4 

T a b l e  12 

PreWPost D i f f e r e n c e s  Between Empathy Beans 
for 19  Own-Control P a r t i c i p a n t s  

-I------- -------u--YI_----- 

Control period 7-58 1-61 , 37 B. s, 



B s e c o n d  c o n f o u n d i n g  v a r i a b l e  was t h e  t y p e  of workshop leader, 

Some of the workshops were led  by staff nembers of Human Service 

Community, all of whom had  g r a d u a t e  training i n  psychof ogy, 

Other workshops  were l e d  by community leaders who had thsmsel~es 

been t a u g h t  s k i l l s  i n  e a r l i e r  workshops. Another c o n f o u n d i n g  

variable was t h e  p a r t i c u l a r  l e a d e r  who d i d  t h e  training. Did 

d5f f e r e n t  l e a d e r s  effect d i f f e r e n t  amoucts  of change  i n  

experiencing and  empathy? T h e  f i n a l  c o n f o u n d i n g  v a r i a b l e  tbat 

needed t o  be d e a l t  w i t h  was d i f f e r e n c e s  between t h e  workshop 

g r o u p s  t h e m s e l v e s -  Vas the amount of change  i n  e x p e r i e n c i n g  and 

ernpathy s k i l l s  c o n s i s t e n t  across all. the coxuinunication 

wor%shops? 

A one-way a n a l y s i s -  of v a r i a n c e  was naed t o  d e t e r a i n e  t h e  

effects of e a c h  of these c o n f o u n d i n g  v a r i a b l e s ,  T h e r e  were n o  

effects d u e  t o  d i f f e r e n c e s  i n  c o u n s e l l i n g  experience f o r  e i t h e r  

experiencing or empathy {see Tables 13 and 14, r e s p e c t i v e l y ;  t h e  

means and s t a n d a r d  d e v i a t i o n s  are shown i n  Table 16)- 

T h e r e  were n o  d i f f e r e n c e s  between the workshops  l e d  by 

staff o f  Burnan S e r v i c e  C o m a n i t y  a n d  w r k r h o p s  l e d  by s e c o n d  

generation cummunit y  l e a d e r s  (see T a b l e  35; means and s tandard  

d e v i a t i o n s  are shown i n  T a b l e  76). Community leaders were just 

as e f f e c t i v e  a s  staff l e a d e r s  i n  i n c r e a s i n g  p a r t i c i p a n t s  * l e v e l s  

of e x p e r i e n c i n g  and empathy- 

, There were no d i f f e r e n c e s  between t h e  g r o u p s  led by the 7 

different s t a f f  l e a d e r s  { s e e  Table 17; meanz and s t a n d a r d  

Y 6 



Table 13 

One-way Analysis of Variance of Experiencing 
Scores for Social  Class Differences Between 46 Velfase 

R e c i p i e n t s ,  94 Volunteers, and 67 Professionals 

Exges i enc ing  change scores  

E q u a l i t y  of cell iaeans 2 - 7 1  
Error 2 04 369.63 



Table 14 

One-Vay A n a l y s i s  of Variance of Empathy Scores 
for Social Class Differences Betueen 46 Welfars 
R e c i p i e n t s ,  9Y Qokuntees s ,  and 67 Profess ionals  

Pre-ewpa thy 

Equality of cell seans 2 
33 rror 204 

Empathy change scores 

E g u a i i t y  of cell means 2 
Err or 2 Oti 



One-aay Analysis of Variance for Differences Between 8eans 
for Staff-Led Groups (9=158) Versus Colaaounity-Led Groups [3=49) 

Source - d f  -- S S  -- BS F - E --- I ~ I 1 _ - U _ _ - - I . _ _ ) - U I -  +- 

Pre-exper i enc ing  
- .----.---.-----------I- ----- 
E q u a l i t y  of cell. mans 1 2, 3 1  2.31 5 - 6  9 B I S I  
Errof 2 05 83, I3 - 4 1  
---I__-------------- ---L.---- 

Equality of cell means 3 - 1 4  -24 , 18 ~f, S. 

Error: 205 153,16 - 7 5  

Zqnaf i ty  of cell aeans 1 - 04 -04 -49 n-s. 
Error 205 17-62 -09 



T a b l e  16 

Heans (and Standard Deviations) for Counselling Experience 
Groups, Type of Groap L e a d e r s h i p ,  and Own-Con t ro l  Participants 

G f  oup q Pse Post Pre Post 

Counselling e x p e r i e n c e  group 

Welfare r e c i p i e n t s  46 2,79 3-92  7-97 2-45 
( - 6 0 )  1-86] [ -45) f -34) 

flolunteers 94 2-81) 4-13 1-95 2.54 
(-60) ( - 9 1 )  ( -35) ( - 2 8 )  

Professionals 67 2-78 3-98 t , 97 2- 5 1  
( - 6 9 )  ( -79) ( - 3 7 )  1 -27) - ----c-U--.-.-.--.---1II--------- 

Type of groug leadership 

Staff -led groups 158 2.87 4-05 1-97 2 -  52 
{ - 6 6 )  (-88) f -33)  I - 3 1 )  

Community-led groups & 9  2 - 6 2  3-39 3-92 2-40 
( - $6) I -eo) (-35) 4-24) 

O un-control  p a r t i c i p a n t s  

Control p e r i o d  19 2 -65  2-33 1.58 1.61 
( -39) f - 3 6 )  ( ,271 f -27) 

Experiment  a1  period 19  2-33 3-93 1-6 1 2.. 36 
( -36) ( - 7 7 )  ( - 2 7 )  ( r 29) 



d e v i a t i o n s  are shown i n  Table 181 - Each of t h e  community leaders  

o n l y  l e d  one workshcp, so  a n a l y s i s  of t h e i r  leader effects was 

subsumed i n  t h e  e x a a i n a t i o n  of t h e  effects d u e  t o  d i f f e r e n c e s  i n  

i n d i v i d u a l  communicat ion workshops, 

These were d i f f e r e n c e s  between t h e  27 d i f f e r e n t  workshops 

for bo th  e x p e r i e n c i n g  and  empathy (see T a b l e  19; means and  

s t a n d a r d  d e v i a t i o n s  are  i n  Appendix E) , Thus ,  this was t h e  only 

v a r i a b l e  which gave  re l iable  d i f f e r e n c e s ,  A two-way analysis of 

v a r i a n c e  (27  g r o u p s  r pre - to -pos t )  was per formed to examine  t h e  

size of t h i s  gronp effect i n  r e l a t i o n  t o  the t r a i n i n g  effect 

(see T a b l e  2 0 ) .  One way of o b t a i n i n g  a rough judgewent  o f  how 

l a r g e  the effects were was t o  express t h e  mean square for each 

of t h e  effects a s  a percentage of t h e  t o t a l  of  t h e  m a n  s q u a r e s  

fo r  a11 the sources of v a r i a n c e ,  The mean square f o r  t h e  

t r a i n i n g  effect was 98% of  t h e  total. w a n  s q u a r e s  f o r  all t h e  

s o u r c e s  of v a r i a n c e ,  for  b o t h  e x p e r i e n c i n g  and empathy, T h i s  was 

an  i n d i c a t i o n  that t h e  overwhelming s o u r c e  of v a r i a n c e  i n  the 

dependen t  scores was a c c o u n t e d  for by ?he t r a i n i n g  effect- T h i s  

c a l c u l a t i o n  i n d i c a t e d  t h a t  tke e f f e c t  of t h e  d i f f e r e n t  

cornlnunica ti on workshops was e x t r e m e l y  s ~ a l l .  by c o m p a r i s o n  with 

t h e  t r a i n i n g  effect, 

Another  a n a l y s i s  was d o n e  t o  examine  t h e  e f f e c t  d u e  t o  

&if f e r e n c e s  in i n d i v i d u a l  communica t ion  wcrkshops  b e c a u s e  t h e r e  

were l a r g e  d i s c r e p a n c i e s  i n  t h e  numbers of i n d i v i d u a l s  i n  

p a r t i c u l a r  communica t ion  workshops, The communica t ion  workshops  



Table 17 

one-fay B n a l y s i s  of Variance for C i f f  erences Bet w e n  
Means for Gsoups Led by Different Staff Leaders [ 2 = 3 5 8 )  

Equality o f  cell means 6 
Errof 151 

Equality of cel l  means 6 12-50 2-08  2-05  n. s, 
Error 15 1 510-25 - 7 3  

Equality of ce l l  means 6 
Error 151 

Eguality of cell mans 6 
Error 151 



Table 10 

Beans (and Standard Deviat ions)  for Groups 
Led by Sta f f  of Human S e r v i c e  Community 

- -- - ----___.- 

Experienc ing  Empathy 
---- -----a 



Table 19 

One-way Analysis of Variance for Differences Between ileans 
f o r  27 Groups ~oenpr i s ing  the  Experigtental Group (g=207) 

Source - d f  - SS - as F - 

E q u a l i t y  of cell  means 26 
Error 180 

E q u a l i t y  of cell. Beans 26 
Brsor 180 

E q u a l i t y  of cell  means 26 
Error 180 



Table 20  

Two-Way AnaZysis of Variance: 27 Groups x Training 

Bean 1 4238.57 4238.57 6337-79 <,€I001 
Group 2 5  33.18 1-28 1.91 ,0077 
Error 180 120-38 -67  
T r a i n i n g  1 337-93 137-93 370-40 <,0081 
T x G  25 18-14 - 7 0  1-87 ,0094 
Error  180 67-03 - 3 7  

Empathy 

!lean 1 1785-77 1785.77 33674.54 <,0001 
Group 2 6  7-82 -30 2-30 ,0007 
Error 180 23-5 1 -13 
Trainii ig  1 29-19 27-19 353.22 <,000 1 
T x G  25 2 - 5 8  . 10 1-33 noso 
Error 180 33-47 -07 



were clustered into h i g h ,  aedium, and low groups based o n  t h e  

p r a e x p e r i e n c i n g  a n d  preempathy  scares- T h i s  was done s o  t h a t  t h e  

nuitibex of i n d i v i d u a l s  i n  the h i g h ,  wedium, and l o w  groups were 

as  equal as possible, A two-way analysis of v a r i a r c e  u a s  

per formed t o  exaiuine the effects of t h e  t r a i n i n g  f o r  each of t h e  

h igh ,  rnediua, and f ow g r o u p s  (5ee Table 21; means and s t a n d a r d  

d e v i a t i o n s  are shown i n  Table 22). The mean square for t h e  

training effect was 94% and 90% of t h e  total of the Rean s q u a r e s  

for all. t h e  sources of v a r i a n c e ,  for e x p e r i e n c i n g  and  emgathy,  

r e s p e c t i v e l y ,  Again, this was an  indication t h a t ,  even when t h e  

h i g h ,  mdium,  a n d  low groups were c l u s t e r e d  b y  p r e s c o r e s ,  t h e  

o v e r u h e l a i n g  source of v a r i a n c e  i n  the d e ~ e n d e n t  scores gas 

accounted for by the t r a i n i n g  e f f e c t ,  T h e  effect of She 

d i f f e r e n t  h i g h ,  latedium, and low g r o u p s  was sinail by cornparisan 

w i t h  the training effect- 

Before- and  a f t e r - t r a i n i n g  scores for t h e  high, ~ e d i u m ,  and 

low g r o u p s  and a l l  the e x p e r i m e n t a l  p a r t i c i p a n t s  are presented 

g r a p h i c a l l y  i n  F i g u r e s  1 a n d  2 for e x p e r i e n c i n g  and  etapathy,  

respectively, 

B e f o r e - t r a i n i n g  s k i l l s  l e v e l s  were a n a l y s e d  f o r  43 af t h e  

65 p e o p l e  who dropped  o u t  of t h e  e x p e r i r s e n t a l  group. T a b l e  23 

shows a coaaparisor,  of t h e  b e f o r e - t r a i n i n g  meazls f o r  t h e  207 

e x p e r i m e n t a l  p a r t i c i p a n t s  a n d  t h e  4 9 p a r t i c i p a n t s  who dropped 

out, There were n o  d i f  femnces fo r  e x p e r i e n c i n g  scores but the  

p a r t i c i p a n t s  who dropped o u t  had lower empathy s c o r e s .  



Table  21 

Two-Wa y Analysis of Variance: High, 
Hedium, and Low Groups x Training 

Source _df - - SS - &S - F E 
-I__---- --.----------------.. 

Experiencing 

Bean 3 4828,83 4828-83 1120.55 <.0001 
Group 2 15.22 7-63 11,22 <,0001 
Error 204 138-34 - 68 
Training 1 155,02 155.02 377.63 <, 000 1 
T x G  2 1-43 - 7  1 1-74 n,s, 
Errol 204 83-79 - 4 1  

Hean 1 2074.36 2074.35 16210,04 <.0001 
Group 2 5-40 2-70 21,tO GO001 
Efror 204 26.1 1 13 
Training 1 28.1'3 28.13 298-48 <,000 1 
T x G  2 -34 . 17 1-79 n-s. 
Error 204 39-27 - 0 3  



Heaos (and Standard Dev ia t ions )  f o r  the 27 
Expefimental Groups Grouped by Pre-Scores 

Into High, Bediua,  and Low Groups 

Experiencing Empathy 

High 7 2  3-09 Q-27 67 2-16 2-63 
( - 6 7 )  ( -80) ( - 3 8 )  f - 2 8 )  

Hediuni 67 2 - 7 9  3-90 7 2  1.96 2-49 
( -53) ( -85) 1 - 3 3 ]  ( . 3 0 )  

Low 68 2-54 3 - 9 2  5 8  1-81 2 -40  
( , 5 0 )  ( - 9 1 )  ( -3.6) 1 -3G) 



T a b l e  23 

Comparison of t h e  Preempathy and P r e e x p s r i e n c i n g  
Beans fox the 207 E x p a i a e n t a l  P a r t i c i p a n t s  and 

49 Participants Who Dropped Gut 

P a r t i c i p a n t s  Pastici pant  s 
who who 

S t a t i s t i c  Experimental dropped E x p e r i a e n t a l  dropped 
P a r t i c i p a n t s  out  Participants o u t  







T h e r e  was a c o r r e l a t i o n  o f  X (205) = - 3 9  , < -00 1 between 

the preempathy  scores a n d  t h e  p r e e x p e s i e n c i n g  scores a n d  a 

c o r r e l a t i o n  of g (205) = - 4 3 ,  2 < -001 be tween  t h e  postetapathy 

and  postexper i e n c i n g  s c o r e s ,  

I n  c o n c l u s i o n  t h e n ,  t h e  c a m n u n i c a l i a n  workshop t r a i n i n g  had 

a s u b s t a n t i a l  e f f e c t  on  the levels a t  which p a z t i c i p a n t s  

experiences t h e m s e l v e s  and were a b l e  t o  e m p a t h i z e  wi th  one 

a n o t h e r .  There were n o  effects d u e  t o  c o u n s e l l i n g  e x p e r i e n c e ,  or  

t y p e  of w o r k s h o ~  leader, T h e r e  were n o  leader effects. There was 

an ef feet d u e  to d i f f e r e n c e s  i n  i n d i v i d u a l  comnaunica t ion  

workshops [ e s s e n t i a l l y  a n u i s a n c e  v a r i a b l e ) ,  b u t  t h i s  a c c o u n t e d  

f o r  less t h a n  2% of t h e  v a r i a n c e  i n  t h e  e a p a t h y  and e x p e s i e n c i n g  

s c o r e s .  An o v e r - u h e l m i n g  m o u n t  of the variance was accounted 

fox by  t h e  training effect, Rs well, t h e r e  was a s u b s t a n t i a l .  

correlation between t h e  c o n s t r u c t s  of e m ~ a t h y  a n d  e x p e r i e n c i n g ,  



The o v e r a l l  r e s u l t s  of t h i s  s t u d y  give support t o  f i v e  o f  

t h e  s i x  hypothese s ,  One of t h e  major f i ~ d i q g s  i s  t h a t  t h e  

c o m m u n i c a t i o n  workshop is a n  e f f e c t i v e  t r a i a i n q  format for 

h e l p i n g  g e o p l e  to m k e  g a i n s  i n  e x p e r i e n c i n g  a n d  empath i c  

r e s p o n d i n g ,  T h e s e  c o m i n u n i c a t i o a  workshops a r e  l e d  b y  h i g h - l e v e l  

f u n c t i o n  i n g  l e a d e r s  who corabine didactic and e x p e r i e n t i a l  

( i n c l u d i n g  model  l i n g ,  p r a c t i c e ,  a n d  feedback) c o m p o n e n t s  i a  

their t r a i n i n g -  These results c o n c n r  with findings i n  the 

l i t e f a t u r e  o n  c o u n s e l l o r  t r a i n i n g  p r o q r a t m a s  ( A ~ p y ,  1959 ;  

Berenson, 19'71; Berenson, C a r k h u f  f ,  and  f l y r a s ,  1966;  Bierman, 

Carkhuff , a n d  S a n t i l l i ,  1972; C a r k h u f f ,  K s a t o c h v i l ,  a n d  Frief, 

1958;  C a r k h u f f  and T r u a x ,  1365a ,  1865b; Col l ingwood ,  1969; 

Davison,  197 1 ;  G o l d s t e i n  and Goed h a r t ,  11373; Hefele, 1971;  

R r a t o c h v i l ,  1969 ; Payne a n d  G r a l i n s  k i ,  1968; P i e r c e  a n d  Dsasgcu, 

1969; S t e r n  a n d  B i e r m a n ,  1973; Vawrykou, 1 9 7 0 ) -  

T h e  before-training s k i l l s  l e v e l s  of t h e  p a r t i c i p a n t s  i n  

this s t u d y  a r e  higher t h a n  t h o s e  f e p o r t e d  in o t h e r  studies 

(Toukinanian and Rennie ,  1375; Uhlemann, Lea ,  and Stone, 1975) ;  

P a r t i c i p a n t s  i n  t h e  p r e s e n t  s t u d y  h a d  a f o u r -  hour t r a i n i n g  

session b e f o r e  e n t e r i n g  the training program, T h i s  orientation 

s e s s i o n  i s  a n  integral p a r t  of t h e  Human S e r v i c e  Community 



prograame, Participating i n  t h e  o s i e n t a t i c a  s e s s i o n  g i v e s  

p a r t i c i p a n t s  a b a s i s  fo r  deciding whether or n o t  t o  co~rnit to 

p a r t i c i p a t i n g  fully i n  the communica t ion  workshop, T h i s  cans 

that t h e  numbers o f  p a r t i c i p a n t s  who drag o u t  over t h e  c o u r s e  of 

the workshop is s u b s t a n t i a l l y  reduced. T h i s  makes t h e  

cosmaunication workshop a more s t a b l e  a n d  i n v ~ l v i n g  g roup  

e x p e r i e n c e .  I n  a d d i t i o n ,  o r i e n t a t i o n  s e s s i o n  p a r t i c i p a n t s  are 

i n s t r u c t e d  a s  t o  what would b e  e x p e c t e d  of them i n  t r a i n i n g ,  

Toukaanian,  C a p e l l e ,  and  Renn ie  ( 1  978) s u g g e s t  t h a t  g i v i n g  

l o w - f u n c t i o n i n g  t r a i n e e s  a cognitive u n d e r s t a n d i n g  o f  the 

g e n e r a l  p r i n c i ~ l e s  and  s p e c i f i c  guidelines o f  e f f e c t i v e  styles 

of communicat ing produces i n c r e a s e s  i n  r a t e r - p e r c e i v e d  f e v e l s  of 

empathy, It a p p e a r s  that the p a r t i c i p a n t s  i n  t h i s  study l e a r n  t o  

r e f l e c t  and focus o n  a f f e c t  a n d  personal issues more often, and 

t o  do less q u e s t i o n i n g  and r e f l e c t i o n  of content, even before 

b e g i n n i n g  t h e  csmrnunicat ion workshop- Tha-t is, t h e y  a c q u i r e  some 

l i n g u i s t i c  a n d  s t y l i s t i c  skills b e f o r e  e n t e r i n g  training* 

T h u s ,  p a r t i c i p a n t s s  Fre scores a r e  i n f l a t e d  by t h e  training 

t h e y  receive in t h e  o r i e n t a t i o n  s e s s i o n ,  It a p p e a r s  t h a t  t h e  

r e s u l t s  o f  t h i s  study may b e  a c o n s e r v a t i v e  estimate o f  t h e  

e f f e c t i v e n e s s  of the communica t ion  workshop approach  to the 

t r a i n i n g  of p a r a p r o f e s s i o n a l  helpers. 

The data o b t a i n e d  from the own-cont ro l  g r o u p  p r e s e n t e d  

aqother problem,  As was n o t e d  i n  t h e  r e s u l t s  s e c t i o n ,  t h e  

own-cont ro l  group had s i g n i f i c a n t l y  lower e x p r i e c c i n g  and 



empathy scores thar,  t h e  e x p e r i m e n t a l  g r o u p  (see T a b l e s  9 a n d  11, 

r e s p e c t i v e l y ) .  for  t h i s  r e a s o n ,  t h e  colztrcl p e r i o d  d a t a  iere 

used p r i m a r i l y  t o  e s t a b l i s h  t h e  test-retest r e l i a b i l i t y  of t h e  

E x p e r i e n c i n g  and  Empathy S c a l e s ,  I t  was not  p o s s i b l e  t o  combine 

t h e  own-contxol  e x p e r i m e n t a l  p e r i o d  d a t a  w i t h  the e x p e s i m e n t a f  

p a r t i c i p a n t s *  d a t a ,  

It-, is t h e  author's  i m p r e s s i o n ,  f rom a b s e r v i n g  numerous 

t r a i n i n g  workshops,  that moving f rom one  t o  two o n  t h e  Empathy 

S c a l e  is not difficult, A p e r s o n  l e a r n s  n o t  t o  r e spond  b y  a s k i n g  

q u e s t i o n s ,  g i v i n g  g r a t u i t o u s  a d v i c e ,  etc, Many p a r t i c i p a n t s  make 

t h i s  change  i n  one  t o  two s e s e i o n s .  Moving above  l e v e l  two 

i n v o l v e s  a t t e n d i n g  t o  t h e  h e l p e e l s  f e e l i n g s ,  and i s  much Bore 

d i f f i c u l t .  P a r t i c i p a n t s  a r e  g i v e n  t r a i n i n g  i n  e x p e r i e n c i n g  first 

so t h a t  they have practice i n  exploring their own feelings i n  

t h e  c o n t e x t  of a p e r s o n a l  issue b e f o r e  e n d e a v o r i n g  t o  e x p e r i e n c e  

a n o t h e r ' s  f e e l i n g s  and r e f l e c t  t h e i r  u n d e r s t a n d i n g  back t o  t h e i r  

partner. T h e  o p t i n a l  d e s i r a b l e  level of f u n c t i o n i n g  f o r  

e x p e r i e n c e d  t h e r a p i s t s  i s  l e v e l  three, L e v e l  f o u r  r e s p o n s e s  

i n v o l v e  i n t u i t i v e  insights t h a t  must first b e  grounded i n  a 

t hosough  e x p e r i e n t i a l  u n d e r s t a n d i n g  of  t h e  c l i e n t  *s f e e l i n g s -  

The  a u t h o r  does n o t  b e l i e v e  it is p o s s i b l e  o r  e v e n  a d v i s a b l e  t o  

a t t e m p t  t o  c o n s i s t e n t 1  y "add s i g n i f i c a n t l y -  to t h e  helgee9s 

experiencing-  

, Likewise ,  with t h e  E x p e r i e n c i n g  S c a l e ,  most p a r t i c i g a n t s  

aove Zrom one t o  two upon being a b l e  t o  s h a r e  a p e r s o n a l  i s s u e -  



Rost t r a i n e e s  can  r e a c h  l e v e l  three i n  one o r  two s e s s i o n s ,  as 

they l e a r n  t o  s h a r e  feeling r e a c t i o n s  and p a s t  f e e l i n g s ,  ~t is 

much sore d i f f i c u l t  t o  l e a r n  t o  a t t u n e  o n e s e l f  t o  and  v e r b a l i z e  

p r e s e n t  f e e l i n g s  associated w i t h  a p e r s o n a l  i s s u e  [ l e v e l  f o n s )  , 

The i d e a l  l e v e l  of e x p e r i e n c i n g  t h a t  c a n  be r e a c h e d  c o n s i s t e n t l y  

is l e v e l  f i v e ,  whe re in  a person s e a r c h e s  t o  c l a r i f y  t h e i r  

f e e l i n g s  t o  t h e a s e l v e s -  L e v e l s  s i x  and seven a x e  t h e  r e s c l u t i o n  

p h a s e  of g r o b l e s  s o l v i n g ,  With i m p o r t a n t  p e r s o 3 a l  issues, this 

r e s o l u t i o n  m u s t  be based  on a t h o r c u g h  s e a r c h i n g  and 

c l a r i f i c a t i o n  of o n e ' s  f e e l i n g s ,  

Both the s t a f f  l e a d e r s  a n d  t h e  s e c o n d  g e n e r a t i o n  community 

l e a d e s s  are able  t o  e f f e c t  s is i lar  gains i n  s k i l l s  a c q u i ~ i t i o n ,  

These f i n d i n g s  i n d i c a t e  c l e a r l y  t h a t  i t  i s  p o s s i b l e  to  t r a i n  

h i g h - f u n c t i o n i n g  g r o u p s  o f  p a r a p r o f e s s i o n a l  l e a d e r s  who caa i n  

turn b e  used t o  widen t h e  a v a i l a b i l i t y  of a  community-baaed 

m e n t a l  h e a l t h  t r a i n i n g  programme, without s a c r i f i c i n g  the 

q u a l i t y  of the t r a i n i n g ,  This f i n d i n g  h a s  i m p o r t a n t  p r a c t i c a l  

i r a y l i c a t i o n s ,  T h i s  meacs t h a t  t h e  Human S e r v i c e  Cormuni ty  

programme c a n  c o n t i n u e  t o  t r a i n  new l e a d e r s  w i t h o u t  d i l u t i r g  the 

i m p a c t  o f  t h e  c o ~ a u n i c a t i o n  workshop, 

P a r t i c i p a n t s  i n  workshops l e d  b y  s e c o n d - g e n e r a t i o n  

comauni ty  leaders a t t a i n  an  einpathy level of 2-46 af te r  

t r a i n i n g ,  T h i s  cornpares f a v o r a b l y  w i t h  t h e  a v e r a g e  2-20  level of 

empathy a c h i e v e d  by a group  of e x p e r i e n c e d  c o u n s e f l o r s  

(Ca rkhuf f ,  196%) .. S i m i l a r l y ,  t h e  3 - 9 3  l e v e l  o f  e x p e r i e n c i n g  



reached a f t e r  t r a i n i n g  by p a r t i c i p a n t s  i n  workshops  l e d  by  

s e c o n d  g e n e r a t i o n  community l e a d e r s  con p a r e s  f a v o r a b l y  w i t h  t h e  

3 - 8 2  l e v e l  a t t a i n e d  by g r a d u a t e  c o u n s e l l i n g  s t u d e n t s  ($aurykow, 

7970). 

No l e a d e r  effects were obse rved .  T h e  g r e a t e s t  p r o p o r t i o n  of 

v a r i a n c e  is a c c o u n t e d  for b y  the t r a i n i n g  e f f e c t  r a t h e r  t h a n  by 

an  e f f e c t  d u e  t o  d i f f e r e n c e s  i n  i n d i v i d u a l  c o m a u n i c a t i o n  

workshops ,  T h i s  e v i d e n c e  s n p p o r t s  t h e  v i a b i l i t y  o f  t h e  

c o m a u n i c a t i o n  u o r k s h o p  as a f o r l a a t  f o r  i n c r e a s i n g  p e o p l e  *s 

l e v e l s  of e x p e r i e n c i n g  and  e ~ p a t h y ,  It s h o u l d  b e  n o t e d  hcwever ,  

t h a t  t h e r e  a r e  s t r i n g e n t  s t a n d a r d s  for  l e a d e r s h i p  of t h e  

c o m a u n i c a t i o o  workshop,  T h a t  is, a l l  t h e  l e a d e r s  were a b l e  t~ 

model h i g h  l e v e l s  o f  e lapa thy  a n d  e x p e r i e n c i n g ,  T h i s  was done  

b e c a u s e  of Day i son*  s (1971) e v i d e n c e  t h a t  the e f f e c t i v e n e s s  of 

t h e  c s m m u n i c a t i o n  workshop is  r e l a t e d  t o  t h e  l e v e l s  of  

f a c i l i t a t i o n  of f e r a d  by l e a d e r s ,  H i t c h e l l ,  Bozafth, and  Krauf t 

(1 977) n o t e d  t h a t  i n  many earl ier  s t u d i e s  l e a d e r s  were 

i n c o r r e c t l y  c l a s s i f i e d  a s  being h i g h l y  f a c i l i t a t i v f  when they 

only met criterion l e v e l s  s l i g h t l y  a b o v e  2-0, T h e  topic  of 

t h e r a p i s t  c o n d i t i o n s  i s  c o n f o u n d e d  by e v i d e n c e  t h a t  a 

therapist's levels o f  f a c i l i t a t i o n  c h a n g e  w i t h  t h e  l e n g t h  of 

therapy u n i t  a s s e s s e d  (Mintz and  Lubo r sR i ,  1'371); t h e  tiate i n  

the t h e r a p y  n n i t  [ B e u t f e r ,  Johnson ,  N e v i l l e ,  Oorkman, a n d  

E l k i n s ,  1973); a n d  t h e  p a r t i c u l a r  c l i e n t  b e i n g  worked w i t h  

f f l i t c h e l l ,  B o z a r t h ,  Truax, a n d  K r a n f t ,  1973; Hout s ,  H a c l n t o s h ,  



and  Hoos, 1969; Roes and Macintosh, 1970;  van d e r  Veen, 1965)-  

B o n e t h e l e s s ,  t h e  s t a n d a r d s  set  f o r  l e a d e r s h i p  i n  t h i s  study were 

e x t r e m e l y  r i g o r o u s  and j u s t i f y  d e s c r i b i n g  t h o s e  leaders who aeet 

t h e s e  s t a n d a r d s  as b e i n g  highly f a c i l i t a t i v e ,  

The o n l y  hypothesis which was n o t  con f i rmed  was that t h e r e  

wonld be  an e f f e c t  due t o  d i f f e r e n c e s  i n  c o u n s e i l i n g  e x p e r i e n c e  

b e f o r e  t r a i n i n g .  A t  first g l a n c e ,  i t  a p p e a r s  t h a t  t h e  f r o n t - f i n e  

h e l ~ i n g  p r o f e s s i o n a l s  @ t r a i n i n g  a n d  work e x p e r i e n c e  h a v e  n o t  

enhanced  t h e i r  empathy or  e x p e r i e n c i n g  s k i l l s ,  Another  

e x p l a n a t i o n  may be i n  order though,  A 1 1  ~ a r - t i c i p a n t s  r e c e i v e d  

some t r a i n i n g  i n  the o r i e n t a t i o n  s e s s i o n  which took place b e f o r e  

t h e y  were a s s e s s e d ,  I n  line w i t h  Toukiaanian, ~ a p e l l e  and 

Renaie* s ( 1  978) s u g g e s t i o n ,  it a p p e a r s  t h a t  t h e  c o g n i t i v e  

u n d e r s t a n d i n g  t h a t  t h e  p a r t i c i p a n t s  g a i n e d  of t h e  g e n e r a l  

p r i n c i p l e s  o f  e f f e c t i v e  c o ~ m u n i c a t i o n  h a s  more t h a n  ntade up f o r  

any i n i t i a l  differences t h a t  a i g h t  have been p r e s e n t  among t he  

groups .  The f r o n t - l i n e  h e l p i n g  p r o f e s s i o n a l s  are o n l y  able t o  

s h a r e  past f e e l i n g s  and reflect t h e  content o f  t h e i r  c l i e n t ' s  

e x p l o r a t i o n s ,  T h i s  is t h e  same l e v e l  of  s k i l l  a s  t h e  a i d d l e  

i n c o ~ e  v o l u n t e e r s  a n d  the relf a r e  r e c i p i e a t s  p a r t i c i p a n t s  h a d  

a f t e r  p a r t i c i p a t i n g  i n  t h e  o r i e n t a t i o n  s e s s i o n ,  

T h e r e  are no  effects d u e  t o  d i f f e r e n c e s  i n  c o u n s e l l i n g  

e x p e r i e n c e  alltong empathy a n d  e x p e r i e n c i n g  change  scores, It can 

be , conc luded  t h a t  t h e  communicat ion workshop f o r m a t  is e q u a l l y  

e f f e c t i v e  f o r  p e o p l e  f r o g  a v a r i e t y  of d i f f e r e n t  backgrounds o f  



c o u n s e l f i n g  e x p e r i e n c e ,  1 

I n  the r e v i s e d  f o r m a t  05 t h e  c o m u n i c a t i o n  workshop ,  

e a p a t h i c  l i s t e n i n g  s k i l l s  are  t a u g h t  after p a r t i c i p a n t s  h a v e  

l e a r n e d  to experience t h e i r  own f e e l i n g s ,  This i s  done  so t h a t  

e m p a t h i c  l i s t e n i n g  d o e s  n o t  becowe a t e c h n i q u e  b a s e d  on t h e  

r e f l e c t i o n  of c o n t e n t  a n d  a c o g n i t i v e  a n a l y s i s  of what t h e  

h e l p e e  is s a y i n g  a b o u t  h i s  o r  h e r  f e e l i n g s .  

P r e v i o u s  t o  t h i s  study, t h e  c o m m u n i c a t i o n  workshop f o r m a t  

t a u g h t  empa thy  first, and t h e n  e x p e r i e n c i n g ,  D a v i s o n  ( 1  9E5) 

repohts d a t a  t b a t  i n d i c a t e  p o s t t r a i n i n g  l e v e l s  of 2.79 and 2-53 

f o r  e x p e r i e n c i n g  a n d  empathy ,  r e s p e c t i v e l y .  

The p o s t t r a i n i n g  l e v e l s  o f  e x p e r i e n c i n g  a n d  e a p a t h y  i n  t h i s  

study are  4 - 0 3  and 2.5 1, r e s p e c t i v e l y ,  The p o s t t r a i n i n g  

experiencing level is subs t ao  t i a l l y  h i g h e r  t h a n  t h e  l e v e l  

r e p o r t e d  for t h e  o l d  format o f  t h e  cornnaunication workshog, These 

r e s u l t s  seem t o  indicate that t e a c h i n g  e n p a t h y  f i r s t  d e t r a c t s  

f roa  participants l e a r n i n g  e x p e r i e n c i n g  s k i l l s .  P e r h a p s  

p a r t i c i p a n t s  t e n d  t o  focus on t h e r a p i s t  e x p e r t i s e  rather t h a n  o n  

e n h a n c i n g  t h e i z  own and t h e i r  c l i e n t ' s  e x g e r i e 3 c i n g -  T e a c h i n g  

e x p e r i e n c i n g  first, h o w e v e r ,  d o e s  n o t  detract from a p e r s o n ' s  

a b i l i t y  t o  e m p a t h i z e .  

T h e r e  i s  a s u b s t a n t i a l  c o r r e l a t i o n  between e n p a t h y  and 

e x p e r i e n c i n g  scores. This c o r r e l a t i o n  s n p ~ o r t s  t h e  notion t h a t  

e e p a t h y  is an e x p e r i e n c i n g  of t h e  h e l p e e ' s  feelings. T h i s  

s u p p r t s  G e n d l i n S s  (1970) p o s i t i o n ,  t h a t  e m p a t h y  i n v o l v e s  a n  



e x p e r i e n t i a l  r e s p o n s e  uhich reflects t h e  meanizg of t h e  client's 

e x p e r i e n c i n g ,  This position is  also h e l d  by Rogers ( 1957 ) ,  who 

describes ernpathy a s  t h e  e x p e r i e n c i n g  and accurate, empath i c  

understanding of t h e  cIient*s awareness of h i s  own e x p e r i e n c e ,  

To sense t h e  c l i e n t ' s  p r i v a t e  world a s  if it were your own, b u t  

w i thont  ever l o s i n g  t h e  'as i f  * q u a l i t y ,  this is ennpattny" 

fp- 98) - 
The r e s u l t s  of t h i s  e v a l u a t i o n  of t h e  Human Service 

Colsmunity programme are very  pro ls i s ing ,  The r e v i s e d  

conmunicat ion  workshop i s  an e f f e c t i v e  way of t e a c h i n g  iertlpathy 

and exper i e n c i a g  skills- 



BPPEMDIX A 

E x p e r i e n c i n g  S c a l e  O v e r v i e w  

The degree t o  which the h e l p e e  e x p r e s s e s  his own feelings 

and reacthas- R o w  much the h ~ l p e e  is locking for t h e  meaning of 

h i s  t h o u g h t s ,  f e e l i n g s *  and p e r s o n a l  hapgenings,  

Level 1. T h e  helpee s h o w s  noth ing  p r i v a t e  a b o u t  himself, B e  --- 
s i m ~ l y  t e l l s  a b o u t  something t h a t  happened without  t a l k i n g  a b o u t  

h i s  p a r t  i n  it, H e  tells about e x t e r n a l  events i n  a n  i n p e r s o n a l ,  

d e t a t c h e d  way, 

Level 2. The Aelpee t e l l s  a h u t  something t h a t  happened and -- 
about his p a r t  i n  i t ,  b u t  h e  does not own up t o  a  p e r s o n a l  

r e a c t i o n  t o  t h e  s t o r y ,  H e  t e l l s  a b o u t  e x t e r n a l  e v e n t s  and h e  

describes h i s  own p a r t  b e h a v i o r a l l y  or intellectually, 

L e v e l  3, T h e  h e l p e e  tells about soaething t h a t  happened and 
_I_ 

about h i s  p e r s o n a l  r e a c t i o n  t o  it- The h e l p e e  tells h i s  

e n o t i o n a l  reactions to  external e v e n t s ,  b u t  i o c n s e s  on t h e  

external e v e n t s ,  H e  is emot i o n a l l y  r e a c t i v e  of s e l f -  j u s t i f y i n g .  

&_Val 4, The h e r p e e  shows what he i s  like a s  a person ,  what it 

i s  l i k e  t o  be him, d e s c r i b i n g  h i s  inward e x p e r i e n c i n g  of e v e n t s  

rather than t h e  e v e n t s  t h e n s e l v e s ,  

Level  2. The helpee searches t o  clarify himself t o  h i m s e l f ,  T h e  -- 
h e l p e e  rea l ises  a problem o r  i s s u e  a b o u t  h i a s e l f  i n  f e e l i n g  

term and h e  searchingly works with  the gezsonal issue from h i s  

L e v e l  5, The helpee is impactfully weaving together f e e l i n g s  and  
_C-- 



e x p e r i e n c e s  t o  resolve p e r s o n a l  issues. 

Level 2 ,  The h e l p e e  e x p a n s i v e l y  realises releasing effects of -- 
his c h a n g e  i n  f e l t  p o s s i b i l i t i e s  f o r  fresh ways of r e l a t i n g  

h i m s e l f  t o  h i s  l i v i n g ,  

Bierman E x p e r i e n c i n g  Scale 

L e v e l  1. zkg h e l p e e  shows n o t h i n g  p f i  v a t e  about h i m s e l f *  T h e  --- 
c o n t e n t ,  o r  t h e  h e l p e e s s  uay of e x p r e s s i n g  h i ~ s e l f ,  i s  

imper sona l ,  

Sometimes a t  l e v e l  1 t h e  content is s i m p l y  n o t  abouS the 

helpee ,  H e  may t e l l  a b o u t  soae happen ing ,  d e s c r i b i n g  other 

p e o p l e  o r  e v e n t s  i n  which h e  h a s  no p a r t o  Or, t h e  subject may be 

c o n p l e t e l y  i m p e r s o n a l ,  such  as  when the p e r s o n  presents 

abstract, g e n e r a l  ideas. 

O t h e r  times a t  level 1 tine h e l p e  has some$hing t o  do wi th  

t h e  content b u t  h i s  i n v o l v e m e n t  i s  n o t  p e r s o n a l ,  H e  mag areniion 

h i m s e l f  b u t  he t e l l s  n o t h i n g  i lnportant  o r  private or t e n d e r  

about h i m s e l f ,  H e  c o u l d  j u s t  a s  well be t a l k i n g  about a stranger 

or an object, He aay ment ion  h i m s e l f  i n  passing, as  an  object or 

a s p e c t a t o r ,  b u t  d o e s  n o t  g i v e  h i s  feelings or inner r e a c t i o n s ,  

H i s  focus i s  o n  the e x t e r n a l  e v e n t s  completely, H i s  way of 

e x ~ r e s s i n g  hiatse l f  is r e ~ o t e  and d e t a t c h e d ,  or m a t t e r - o f - f a c t ,  

and o f f h a n d  a s  i n  s u p e r f i c i a l .  c h i t - c h a t ,  or h e  s o u n d s  m e c h a n i c a l  

or r e h e a r s e d .  

, S t i l l  another way of l e v e l  1 experiencing i s  when the 

b e l ~ e e  r e f u s e s  to p a r t i c i p a t e  and  gives no e x p l a n a t i o n ,  o r  h e  



says a s  little as  p o s s i b l e  w i t h o u t  s p o n t a n e o u s  comments-  

L e v e l  2, =% hel-aee tells a b o u t  ~oethinq a 3  about _his ~ g t  i g  -- 
it b u t  from an o u t s i d e  point sg view. - - - -- ---- 

T h e  h e l p e e  c l e a r l y  t a l k s  about h i s  part i n  a happening that 

is soiaehow p e r s o n a l l y  i m ~ o r t a n t  os of i n t e r e s t  t o  him, b u t  h e  

c o n c e n t r a t e s  o n  t e l l i n g  t h e  s t o r y  of t h e  happening a n d  not on 

t e l l i n g  about h i s  inward feeling reactions. Any t h o u g h t s  o r  

o p i n i t n s  or judgements e x p r e s s e d  d e s c r i b e  the B e l p e e  o n l y  

intellectually or s u p e r f i c i a l l y -  Terms  l i k e  "I thinkn or "I 

wishn  c o u l d  be  s u b s t i t u t e d  f o r  n1 feelm w i t h o u t  changing t h e  

h e l p e e w s  meaning-  Any ccmme-nts abont the s t o r y  a r e  "to g e t  t h e  

story acrossw and n o t  t o  tell a b o u t  himself- 

T h e  helpee's way o f  e x p r e s s i n g  h i m s e l f  may be less 

m e c h a n i c a l  and sore a l i v e  a n d  e w t i o n a l l y  aroused tbaa a t  Level. 

lo But  h i s  e x c i t e m e n t  w i l l  relaaio the same t h r o u g h  all, p a r t s  of 

the story a n d  t h e  helpee w i l l  n o t  t a l k  a b o u t  h i s  p r e s e n t  

feelings. H i s  Banner, rather than h i s  words, show h i s  

involveanen%. I f  h e  m e n t i o n s  h i s  own f e e l i n g s ,  h e  treats them 

a b s t r a c t l y  or indirectly, (Wne f e e l s , .  , , 

Often a% L e v e l  2,  t h e  person is  d e s c r i b i n g  h i m s e l f ,  b u t  i n  

a n  external, b e h a v i o r a l  way, t h e  uay you would see hi@ from the 

outside, 01, h e  d e s c r i b e s  h i a s e l f  i n  a %eadal way, 

i n t e l l e c t u a l l y  o r  a b s t r a c t 1  y, He may present h i s  i d e a s ,  

o p i p i o n s ,  a t t i t u d e s ,  judgements ,  wishes, hopes ,  o r  a b i l i t i e s .  



Sometimes a t  Level 2 the p X S O A  t e l l s  of an inward e v e n t  -- 
a dream, a f a n t a s y ,  h e a r i n g  v o i c e s  or s e e i n g  v i s i o n s ,  free 

a s s o c i a t i o n s ,  t h o u g h t s  -- a s  if i t  were an  o u t s i d e  e v e n t ,  

clearly a s s o c i a t i n g  h i m s e l f  w i t h  t h e  e x p e r i e n c e ,  but nDt giving 

h i s  f e e l i n g  r e a c t i o n s  t o  it, 

L e v e l  3- a g  Itelpee t e l l s  q&p% Q h a p v e n i n q  a b o u t  Qg -- 
personal r e a c t i o n 2  t o  s. 

The h e l p e e  c o n c e n t r a t e s  on t e l l i n g  a s t o r y  i n  which he  also 

tel ls  his p e r s o n a l  react5 ons. P e r s o n a l  f e e l i n g s  are tied 

c o l a g l e t e l y  t o  the s i t u a t i o n s  i n  which t h e y  cam up, The hePpee 

g o e s  beyond t h e  s t o ry  t o  add a p e r s o n a l  t c u c h ,  b u t  his persoaal 

r e a c t i o n s  a r e  based on t h e  o u t s i d e  h a p p e n i n g s  on ly ,  They are not 

t o l d  t o  show wbat h e  is  l i k e  as  a pe r son ,  T h e  p e r s o n  focuses o n  

the e x t e r n a l  events aad i s  emotioaafly reactive or  

s e l f -  j u s t i f  yiog- 

The h e l p e e  Bay t e l l  his f e e l i n g s  abcut o t h e r s  a t  t h e  t i a e  

of .the happen ing  or in' t h i n k i n g  back on i t  I W H e  d i d n ' t  c a l l  m e  

back and I was angryw *Ve d i d n ' t  c a l l  me hack; t h i n k i n g  about it 

now a a k e s  we angryn), h e  a a y  add t o  t h e  story h i s  thoughts about 

himself d u r i n g  the happen ing  ("1 knew at the time t h a t  1 was 

r e a c t i n g  t o o  s t r o n g l y n ) ,  or h e  may mentian t h e  persorsal w a n i n g  

of t h e  situation fq*1t reminded me of being b a w l e d  out as a 

c h i l d n )  . 
Sometimes a t  L e v e l  3 t h e  p e r s o n  is ~ s e s e n t i n g  a 

s e l f - d e s c r i p t i o n  b u t  t h e  s e l f - d e s c r i p t i o n  is l i m i t e d  to a 



s p e c i f i c  s i t u a t i o n  or f o l e ,  f o r  example, uha t h e  does  when he 

gets upset,  or he may d e s c r i b e  h i m s e l f  a s  a p a r e n t  o r  a s  a 

worker, 

It i s  a l s o  L e v e l  3 when o n l y  i n  a n s w e r i n g  a  d i r e c t  guostioc 

does person te l l  about h i s  present o r  p a s t  f e e l i n g s ,  

T h e  h e l p e e  is sow c lea r ly  t e l l i n g  abou t  h i m s e l f  (his 

f e e l i n g s ,  h i s  p i c t u r e  of h i a s e l f ) .  H i s  words a r e  about h i m s e l t ,  

what it is l i k e  t o  be h i a ,  d e s c r i b i n g  h i s  i nward  experiencing of 

events r a t h e r  t h a n  the e v e n t s  themsef  ves, 

T h e r e  are a feu d i f f e r e n t  ways i n  which a person  could 

express h i m s e l f  a t  Level. 4, The p e r s o n  map start from a s p e c i f i c  

s i t n a t i o n ,  widening  i t  aod deepec ing  it t o  show what he Is l i k e  

g e n e r a l l y  a s  a person by: d e s c r i b i n g  h i s  feelings i n  g r e a t  

d e t a i l ;  d e s c r i b i n g  f e e l i n g s  that  come up i n  a range of 

s i t u a t i o n s ;  c o n n e c t i n g  r e a c t i o n s  t o  h i s  own self picture- O r ,  h e  

describes himself b y  g i v i n g  c c n c r e t e l  y felt d e t a  ils of h i s  

inward s ta te@)  of being, A b o d i l y  c o n c r e t e  sense of  t h i n g s  

comes t h r o u g h  i a  the p e r s o n ' s  words. (fTI feel as  i f  I'm a 

n o t h i n g ,  t h a t  no  one w i l l  ever notice mem, rather t h a n  only 

e g o  i s  shatteredqv) ,  

The f i e lpee  is now e x p r e s s i n g  h i s  inward  f e e l i n g  p r o c e s s e s  

i n  o r d e r  t o  sham what he  is like, H e  is making h i m s e l f  known, 

f ro .= t h e  inside, H e  i s  n o t  i n t e r w e a v i n g  many d i f f e r e n t  f e e l i n g s  

n o z  is h e  working Troa h i s  f e e l i n g s  t o  search f o r  clearer 



s e l f - r e a l i z a t i o n  o r  g rob lem-so lv ing*  

L e v e l  2- The h e l p e g  searches $9 realize h i m s e l f  29 h i m s e l f ,  -- 
clakifH h i m s e g  22 himself. Now the p e r s o n ' s  i n w a r d  f e e l i n g  -- 
p r o c e s s e s  are themselves the focus of u n f o l d i n g ,  of c a r r y i n g  

fo rward ,  of b u b b l i n g  ug w i t h  what else is  t h e r e ,  of r e a l i z i n g  

that which is  s t i l l  o n l y  v a g u e l y  s e n s e d  and  unformed, 

There are two e s s e n t i a l  parts of L e v e l  5 experiencing,. f a )  

T h e  person realizes a grcblele o r  issue a b o u t  h i m s e l f  i n  f e e l i n g  

terms. T h e  p e r s o n  is c o n c e r n e d  with h i s  s p e c i f i c  f e e l i n g  

r e a c t i o n s ,  his state o f  be ing ,  o r  h i s  se l f  picture, (b) H e  

s e a r c h i n g l y  works w i th  t h e  personal i s s u e  frow h i s  i n n e r  

e x p e r i e n c i n g ,  his i n w a r d  sense of things u n f o l d i n g ,  c a r r y i n g  

f o r w a r d ,  and  upward only v a g u e l y  s e n s e d  and unformed aspects- 

T h e  person a t  Level 5 i s  c l e a f f y  s e a r c h i n g  h i s  i n w a r d  p r o c e s s e s  

i n  o r d e r  t o  arr ive  a t  clearer s e l f - r e a l i z a t i o n ,  

Level 6- 4. i a ~ a c t f u l l ~  weaving &wethe r  f e e l a g  gag 
-I__ 

'jggefiexes 29 r e s o l v e  pe r so rza l  i s s u e s ,  

The p e r s o n  is ntoved t o  fresh c o n c l u s i o n s  a b o u t  his inner 

w o r k i n g s  on the b a s i s  o f  h i s  i m m e d i a t e  feelings, He is mcved 

w i t h  the i m p a c t  of his new r e a l i z a t i o n ,  of h i s  changed  attitudes 

or feelings a b o u t  h i m s e l f .  Re v i s i b l y  shows the i n t e r n a l  iintpact 

of t h e  c h a n g e s ,  

Clearly anchored i n  h i s  i w a e d i a t e  feelings, t h i n g s  take on 

a Rev i a p a c t f u l  form o r  c l a r i t y  and o r g a n i z a t i o n  f o r  t h e  person- 

L e v e l  2- B p  h e i ~ e e  g p a n s i v e l y  realj=sx.?g r e l e a s i n s  effecQ gf -- 



h i s  chanqg &g fd.$ ~ s s i b i l i t i e s  for: fresh of rePatUq -- -- 
h i a s e l f  $2 &a l i v i n q ,  

Prom his u n f o l d i n g  f ee l ings ,  the person exper iences  h i m s e l f  

in a f r e s h  way and expresses the releasing effect of his change 

in felt  p o s s i b i l i t i e s  fo r  fresh act ion,  for neu ways of t e l a t i n g  

himself t o  o t h e r s ,  t o  l i v i n g ,  to himself- H i s  insights are 

buoyanthy a p p l i e d  to an expanding r a n g e  of inner and outer 

events, His manner is joyous, free, confident, uplifted- Be 

expresses a sense  0 5  many things f a l l i n g  aeanbngf ally into 

place, 



APPENDIX B 

Bierman Empathy Scale 

1, The h e l p e r  p y ~  22 aftentins 20 even the most obv ious  

feelings of the o t h e r  person, 

The h e l p e r  aay b e  bored or n o t  i n t e r e s t e d ,  O r ,  he  may b e  

e x p r e s s i n g  ideas  t h a t  h e  has a lready  made up in his own a ind 

which t o t a l l y  s h u t  o u t  what t h e  b e l p e e  i s  saying, .  

Level 2,  The h e l p e r  p u b t r a c t g  n o t i c e a b l y  from the o t h e r ' s  
7- 

f e e l i n g s ,  

The h e l p e r  Bay show some awareness of the o t h e r ' s  o b v i o u s  

surface f e e l i n g s  but what h e  saps d r a i n s  o f f  some of the p r e s e n t  

f e e l i a g  and mixes up t h e  meaning, The helper Ray express h i s  own 

ideas about what is going oa but these da not f i t  with t h e  "noww 

e x p r e s s i o n s  of the other persoc- The he lper  taay understand t h e  

others s words, but not his i m ~ e d i a t e  f e e l i n g s -  

Level 3, The h e l p e r ' s  e x p r e s s i o n  ~atches the o t h e r ' s  iamediate 
-I_ 

f e e l i n g s ,  

The he lper  expresses e s s e n t i a l l y  the saae present and 

changing e x p e r i e n c i n g ,  t h e  %own f e e l i n g  t h a t  t h e  h e l p e e  

e x ~ r e s s e d  i n  the moment,, The h e f p e e  could have s a i d  j u s t  what 

t h e  h e l p e r  s a i d ,  i n  t h e  sarae tone a s  the h e l p e r ,  without 

changing any of his f e e l i n g  and meaning, 

The  helper shows accurate  understanding o f  t h e  immediate 

surface feelings, the %ow'* f e e l i n g s  of t h e  other person, The 

helper matches  t h e  o u t  a a r d l y  expressed p m s e n t  f e e l i n g  side of 



the f i e l p e s * ~  expressions, But t h e  h e l p e r  may rzot respond to o r  

B e  may iuisunderstand the helpee's d e e p e r  f e e l i n g s  05 t h e  noment. 

Level 3, The helper adds n o t i c e a b l y  t o  t h e  other's e x p r e s s i o n s .  -- 
The h e l p e r  expresses t h e  inward s i d e  cf t h e  h e l p e e ' s  

feelings, a n t i c i p a t i n g  what else t h e  h e l p e e  h a s  there Bow. The 

helper brings forward i m a e d i a t e  feelings which t h e  h e l p e e  h a s  

n o t  been able to p u t  into words for h i m s e l f ,  

Level 5, The h e l p e r  adds  v w  ranch to  t h e  other's e x p r e s s i o n s -  -- - 
H e  is * * t o g e t h e r * #  w i t h  t h e  other or @*tu>ed in" on  h i s  w a v e l e n g t h ,  

p i c k i n g  up t h e  o t h e r ' s  i iamediately most deep feelings. The 

he lper  carries forward what is a t  the edge af t h e  helpee's 

awareness in t h e  i m ~ e d i a t e  moment, putting i n t o  words t h a t  which 

t h e  h e l p e e  is o n l y  vaguely i n  t o u c h  with, 



APPENDIX C 

P r e l i a r i n a  zp Instructions for S e t t i n g  up The Dyad 

Although the helping s i t u a t i o n  can be a p a r t i c u l a r l y  

intense p e r s c n a l  e n c o u n t e r ,  we be1 i e v e  t h a t  the same factors 

involved h e r e  hold for life g e n e r a l l y -  Bow sensitively dc you 

listen t o  a f r i e n d ?  R o w  well d o  you c o a m u n i c a t o  t h a t  you a re  

w i t h  him? Are you in t n n e  w i t h  your gyq f e e i n g s ?  

T o  g a i n  a  f u l l e r  u n d e r s t a n d i n g  of t h e  whole p i c t u r e ,  we 

uould  l i k e  you t o  interview e a c h  o t h e r  i n  p a i r s  fo r  an hou r ,  

E a c h  p a i r  s h o u l d  have a p r i v a t e  room. T h e  i n t e r v i e w s  s h o u l d  be 

tape-recorded s o  t h a t  w e  can h e a r  la ter  how things went, Random 

e x c e r p t s  will be s a t e d ,  Like e v e r y t h i n g  else, t h e s e  t a p e s  will 

be kept c o n f i d e n t i a l  a n d  used  f o r  assessnrent p u r p o s s  only.  Pos 

t h e  first 3 0  minutes ,  one OF you w i l l  take t h e  p a r t  of the 

f id i sc loser '*  who is to t a l k  about a p e r s o n a l l y  r e l e v a n t  ccncern. 

The other will be t h e  l i s t e n e r ,  who w i l l  t r y  t o  be a s  helpful as 

possible, You will be g i v e n  more d e t a i l e d  g u i d e l i n e s  t o  read 

before beginning, .  Foa t h e  second  30 miautea ,  you will switch 

roles* A timer s h o u l d  t e l l  you when t h e  time t o  s w i t c h  has come 

and t h e  dyad  is over ,  

I n s t r u c t i o n s  

1, Choose who is t o  be the l i s t e n e r  and who t h e  d i s c l o s e r  

f i r s t .  



tirite on t h e  tape, or on a p i e c e  of g a p e r  to ~ u t  with the 

tape, the naae or i n i t i a l s  of a s  the l istener,  and 

- as the discloser, 

Read the accoapanping i n s t r u c t i o n s ,  

Announce on the  t a p e ,  "Interview betueen as disc loser  

and a s  listener; nonth, day, and year, 

Check t h a t  t h e  aachine i s  record ing  by p l a y i n g  back t h e  

announcement, Make sure t h a t  you are reasonab ly  close to the 

microphone. 

Put the i n s t r u c t i o n s  away, 

Check the time, i n  o r d e r  t o  know when the 30 minutes  are up, 

Try to stay close to that time, n e v e r  z g  the i n t e r v i e w  

short, b u t  t r y  not to extend it either, 

After 30 Rinutes: 

8, Stop t h e  recorder, 

9. Bask t h e  exidiag i n d e x  number of the dyad, 

10, Check t o  see that you have  a u s e a b l e  recorded interview by 

playing back a part, 

11, Bark t h e  new d i s c l o s e r  and listener, and t h e  s t a r t i n g  nuaber 

for the new session, 

12, Announce t h e  i n t e r v i e w  on t h e  tape ,  

13, P l a y  back the  anatounceseats to c h e c k  c u t  t h e  recorder- 

16, Reread the i n s t r u c t i o n s .  



15, Mote t h e  t i ~ e  you b e g i n ,  

16, Check t h e  30 minute @ark, 

17, Stop t h e  recorder, and mark the ending  index number. 

18, C h e c k  to see t h a t  t h e  t a p e  is useabhe, 

19, If not ,  please try t o  c u t  ano the r  one, 



APPZNDIX D 

Iastructions for Dyad 

I n s t r u c t i o n s  t o  Elel per (Unders lander)  

For t h e  next 3 0  m i n u t e s  y o u r  f r i e n d  gill e x p l o r e  a problem 

i n  h i s  d a i l y  life - s o m e t h i n g  u n r e l a t e d  t o  your f r i e n d s h i p ,  Your 

j o b  is to b e  as h e l p f a l  as possible w i t h  him by e x p r e s s i q g  y o u r  

u n d e r s t a n d i n g  of his f e e l i n g s ,  You s h o u l d  attempt to sense p o u r  

f r i e n d ' s  world  fro^ his point of view,  a s  i f  i t  were your own- 

It is not necessary either t o  a g r e e  or t o  d i s a g r e e  w i t h  t h e  

o t h e r ' s  f e e l i n g s ,  b u t  f a t h e r  t o  communicate a s e n s i t i v e  

understanding of those f ee l ings .  

There are a number of ways i n  which people try to be 

h e l p f u l :  

1. by repeatedly a s k i n g  questions, 

2, by g i v i n g  advice, 

3, by o f f e r i n g  e x p l a n a t i o n s  for t h e  problem, 

4, by reflecting back how t h e  h e l p e e  a p p e a r s  20 h a v e  f e l t  when 

h e  expressed h i m s e l f ,  

5, by b r i n g i ~ g  in one's own similar experiences and related 

f e e l i n g s ,  and 

5, by being quiet a t  times and really t r y i n g  t o  know and fee2 

what t h e  other p e r s o n  i s  f e e l i n g .  



It is o u r  belief that while t h e  first t h r e e  k i n d s  of 

r e s p o n s e s  are offered inure often, t h e  last three  are u s u a l l y  

more e f f e c t i v e .  

In b r i e f  then, ue are asking that ycu try to empathize: 

reflecting the ather's f e e l i n g s ,  d i s c u s s i n g  your own r e l a t e d  

e x ~ e r i e n c e s  in keepgg w i t h  g& gther8g n e e d s  and  interests, a n d  

j u s t  r en t a in ing  quiet when yon need  a moment t o  reach a f u l l e r  

u n d e r s t a n d i n g  of what h e  is f e e l i n g ,  It may b e  t e m p t i n g  t o  a s k  a 

series of q u e s t i o n s ,  g i v e  a d v i c e ,  or explain t h e  g r o b l e a  away - 
b u t  try t o  resist and  -to e m p a t h i z e  i n s t e a d ,  expressing pour 

understanding  a•’ the other* s e l r ~ e r i e n c e ,  

I n s t r u c t i o n s  t o  Helpee ( D i s c l o s e r )  

During t h e  next: 30 minutes, w h i l e  you are a he lpee ,  choose 

a s e a n i n g f u l  p e r s o n a l  problein t o  e x p l o r e  in depth, This $robiem 

s h o u l d  be s o s a e t h i n g  you are having a h a r d  t i m e  w i t h  at the 

moaent, but a t  this time, y o u r  discussion s h o u l d  not concern t h e  

r e l a t i o n s h i p  be tween  you and  y o u r  f r i e n d ,  

E x p l o r e  Your S e l f  

3,  Think  o f  a major personal problem, Choose an i s s u e  which 

seew most ~ e a n i n g f u l  for you, s o a e t h i n g  of real impcrtaace 

in y o u r  l i fe.  I t  s h o u l d  be some th ing  you are working on, 

. s o w t h i n g  you want t o  change  or improve i n  y o u r s e l f  - a 

p r o b l e n ,  a c o n c e r n ,  a dissatisfaction, a n  embarrassment, 



confusion in a r e l a t i o n s h i p  n i t h  sslaeone othet t h a n  your 

friend. Please a v o i d  d i s c u s i n g  something t h a t  is 

comfortable, a b s t r a c t ,  and impersonal- Rather ,  you s h o u l d  

engage i n  a specific, frank,  highly personal discussion, 

L e t  your words and bodily g e s t u r e s  come from the feeling, 

Focus on your f e e l i n g s  t h a t  are associated w i t h  the concern, 

expressing these f e e l i n g s  f r e e l y ,  in a spo~taneous, 

e m t i o n a l l y  intense way. As you go along, e x p l o r e  in wasdby 

to discover new or chasgiag f e e l i n g s  about  yourself and the 

problem and t r y  t o  find soiae fzesh, new words t h a t  fit just 

right in capturing pour unique, deepen ing  feelings of t h e  

aoiaen t, 
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