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Interview questions to ask nurse educator  
 

1) How is the triage education planned and executed? Are there particular steps? 
What is the relationship between workshops, coursework, practical training, etc? 

2) How was the triage education changed/different in the period where you had 
eTRIAGE in the emergency department?  

3) I guess that a huge part of becoming a triage nurse is about learning the specific 
language related to triaging patients. Did you detect any difference between the 
process of learning the language in the eTRIAGE period compared to when you 
use the paper-based system? Like, were there specific aspects that where easier or 
more difficult to learn (choosing the right form; choosing the right chief 
complaint)? 

 


