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Recording form for PHONE queries
ACTION for Health Library Survey (Balka’'s SFU team)

Number of Patrons (overall)

Recording for PHONE queries ACTION for Health Library
Survey (Balka’'s SFU team)

Number of Patrons asking health questions

Number of Patrons (overall)

Number of Patrons consented to survey

Number of Patrons asking health questions

Number of Patrons ineligible for survey (i.e., under 14 years; does
not comprehend English well enough to complete survey)

Number of Patrons consented to survey

Number of Patrons refused survey

Number of Patrons ineligible for survey (i.e., under 14 years; does
not comprehend English well enough to complete survey)

Start time: End time:

Number of Patrons refused survey

Division: Librarian initials:

Start time: End time:

* Please record using ‘tick mark’ method (i.e.,

Division: Librarian initials:

* Please record using ‘tick mark’ method (i.e.,




