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ABSTRACT 

A DEVELOPMEPI TAL STUDY 

IPI THE A P P L l C A T I O N  OF GROUP TECH?! I Q U E S  

TO IMPRDVC O R A L  AVD ILJRITTEN COPl I~1UNICPTIOV S K I L L S  

I N  THE H I G H  SCHOOL E N G L I S H  CLASS 

The p u r p o s e  o f  t h i s  s t u d y  was t o  d e v e l o p  a m e t h o d  o f  

i n s t r u c t i o n  t h a t  w o u l d  facilitate t h e  i m p r o v e m ~ n t  o f  a s t u d e n t ' s  

o r a l  a n d  m r i t t e n  c o m m u n i c a t i o n  s k i l l s  a n d  h i s  a t t i t u d e  t o w a r d  

h i m s e l f  a s  a  c o m m u n i c a t o r .  To do  t h i s ,  a m o d e l ,  b a s e d  u p o n  t h e  

f u n d a m e n t a l  p r o c o s s  o f  human d e v e l o p m e n t ,  was c r e a t e d .  I t  was 

h y p o t , t l e s i z e d  t h a t  a s  a  r s s u l t  o f  t r a i n i n g  i n  t h e  s k i l l s  n e c e s -  

s a r y  t o  work i n  a sma l l  q r o u p ,  t h e r e  u o u l c j  b e  a n  i m p r o v e m e n t  

i n  a  s t u d e n t ' s  o r a l  a n d  ~ u r i t t o n  c o m m u n i c a t i o n  s k i l l s  a s  w e l l  

a s  a n  i m p r o v e m e n t  i n  t h e  s t u d e n t ' s  a t t i t u d e  t o w a r d  h i m s e l f  a s  

a c o m m u n i c a t o r .  The p r o o f  o f  t h i s  h y p o t h e s i s  was d e p e n d e n t  

u p o n  t h e  c o n d i t i o n  t h a t  t h o  s m a l l  o r o u p s  d i d ,  i n  f a c t ,  f o r m .  

A d e v e l o p m e n t a l  s t u d y  t o  i d e n t i f y  a n d  r e f i n e  t h e  e f f e c -  

t i v e  e l e m e n t s  o f  a s m a l l  @ r o u p s  t r a i n i n a  p r o c r a m m e  was c a r r i e d  

o u t  f o r  n i n e  woeks i n  t w o  g r a d e  e l c -ven  E n g l i s h  c l a s s e s .  A 1 -  

t h o u n h  a d s v c l o p m c n t a l  s t u d y ,  q u a s i - e x p e r i m e n t a l  c o n d i t i o n s  w e r e  

u s e d  t o  n a t h s r  some s u r n n a t i v ~  d a t a  on t h e  e f f e c t  o f  t h i s  p r o -  

Gramme o n  o r c j l  a n d  w r i t t e n  c o m m u n i c a t i o n  s k i l l s  a n d  t h e  s t u -  . 

d e n t ' s  a t t i t u d e  t o w a r d  h i m s e l f  a s  a c o m m u n i c a t o r .  The ex -  

p e r i m e n t a l  a r o u p  u ~ a s  composcd  o f  t i l ~ o  g r a d e  e l e v e n  E n g l i s h  

i i i 



c l a s s e s  w h i c h  p - ~ ~ t i c i p z t c d  i n  t h e  s m a l l  o r o u p s  t r a i n i n g  p r o -  

o r a r n m r ;  t h e  c o m p a r i s o n  o r o u p  was c o m p o s e d  o f  t w o  o r a d e  e l e v e n  

E n g l i s h  c l a s s e s  w h i c h  were t a u q h t  i n  t h e i r  u s u a l  m a n n e r ,  

B o t h  t h e  e x p e r i m e n t a l  a n d  c o m p a r i s o n  g r o u p s  were p r e -  

t e s t e d  a n d  p o s t - t a s t e d  o n  o r a l  a n d  v ~ r i t t e n  c o m m u n i c a t i o n  

s k i l l s ,  n t t i t u d ~  t o w a r d  t h c n s e l v c s  a s  c o m m u n i c a t o r s  a n d  a t t i -  

t u d e  t o w a r d  E n c l l i s t i  c l a s s .  T h e  e x p n r i m o n t a l  c l a s s  was a l s o  p r e -  

t e s t a d  a n d  p o s t - t o s t o d  o n  a r o u p  f o r n a t i o n .  E x t e n s i v e  o b s e r v s -  

t i o n  o f  t h e  p r o o r a m n e  w a s  r e c n r d o d  i n  f i e l d  n o t e s  k e p t  b y  

t c 8 c h n r s ,  j o u r n a l s  k ~ p t  b y  s t u d ( 2 n t s  a n d  f o u r t e e n  p a p e r - a n d -  

p e n c i l  t e s t s .  

I m p o r t a n t  f i n d i n q s  r o s u l t i n a  f r o m  t h i s  s t u d y  a r e  (1) 

t h e r e  ~ 3 s  a n  o b s e r v g b l e  i r n p r o v e n i n n t  i n  s t u d o n t s '  o r a l  c u m m u n i c a -  

t i o n  s k i l l s  b u t  n o  i m p r o v c r n c n t  i n  u ~ r i t t o n  c o m n u n i c a t i o n  s k i l l s ;  

( 2 )  s t , u d e n t s  w a r e  c a u t i o u s ,  s l o w  a n d  r e l u c t a n t  t o  bocornc p e r -  

s o n a l l y  i n v o l v e d  i n  t h o  p r o q r a r n m p ,  b u t  iuhon t h e y  d i d  h e c o m o  i n -  

v o l v e d ,  o S s e r v a l 3 1 ~  i m ~ r o v e l l e n t s  i n c l u d e d  rnorp a U J , 7 r P n e s s  o f  

t h e r n s e l v c s ,  m o r n  a w n r e n p s s  o f  o t h e r s ,   ore skill a t  g r o u ?  w n r k ,  

i m p r o v o m o n  t i n  c o m m u n i c z t i o n  s k i l l s ,  a n d  p e r s o n a l i t y  a n d  h e -  

h a v i o u r  c h a n n t > s ;  ( 3 )  h e f o r e  i n d ~ p e n d o n t  n r o u p  w o r k  was p o s s i b l e ,  

s t u d n n t s  r e q u i r c s d  n o r o  t r a i n i n a  i n  q r o u p  w o r k  s k i l l s  t h a n  uJas 

p l a n n c d  i n  t h e  o r  i n i n n l  p r o o r a m m e ;  ( 4 )  m o s t  o f  t h o  i n s t r u m e n t s  

f o r  o h s c r w i n o  c h n n o c  a n d  o r o w t h  d u r i n c ~  t h e  p r - ~ q r a m m e  w e r n  b o t h  

i r r i t a t i n a  t o  t h ~  s t u d c n t s  a n d  i n c f f s c t i v a .  . . 

R o t h  t h e  f o r ; n z t i w c  i n - p r o c r s s  d a t : ~ ,  2 n d  t h e  s u m m a t i v o  

q u a s i - ~ x p o r i m c n  t a l  d a t 3  s u g r c s t  prom is in^ d i r o c t i o n s  f o r  t h e  

i v  



n e x t  s t a r l n  i n  t:,e d ~ v e l o p m c n t  o f  t h i s  t r a i n i n g  proqrarnmo, b u t  

t h e  t i m e t a h l c  o f  activities m u s t  b c  d r a s t i c a l l y  chanqed a n d  

more e f f e c t i v e  i n s t r u n o n t s  f o r  ~ s s e s s i n q  i n d i v i d u a l  a n d  n r o u p  

c h a n o ~  m u s t  t ~ c  f ound  o r  d o v o l o p e d .  
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Hoaps u p  s m a l l  t h i n o s  
In  o r d e r  t o  a c h i e v e  s o m e t h i n g  h i q h  a n d  g r c a t .  

4 6 .  ~ h a n n  / P u s h i n o  U ~ w a r d  
A-- 

The I C h i n q  



lilhen I f i r s t  a c c o p t s d  t h o  r e s p o n s i b i l i t y  o f  n r a d u a t e  

s t u d i ~ s ,  I d i d  n o t  know t h a t  I w o u l d  n e e d  s o  many p e o p l e .  

S i n c e  t h e n ,  I h a v e  b e e n  t r y i n ?  t o  f i n d  a iuay t o  e x p r e s s  m y  

a p p r e c i a t i o n  t o  t h o s e  who s u p p o r t e d ,  e n c o u r a o ~ d ,  c h a l l o n q e d  a n d  

h e l p e d  me. 

M a u r i c e  G i b b o n s ,  a  d e m a n d i n g  a n d  r e a l  t e a c h e r ,  made  my 

a r a d u a t e  s t u d i e s  a c h a l l e n q i n q  a n d  h u m a n i s t i c  experience. I 

c a n  n e v e r  t h a n k  h i m  e n o u o h  f o r  h i s  g u i d a n c e ,  p a t i e n c e  a n d  o p t i -  

m i s m .  

Thomas  J.  M a l l i n s o n  a n d  Vorman  R o b i n s o n  o p p n e d  u p  a r e a s  

o f  s t u d y  p r e v i o u s l y  u n k n o w n  t o  me. 

P a t s y  R o b e r t s o n ,  t a k i n a  a  o r e a t  r i s k ,  v o l u n - t e n r c d  t o  

c o n d u c t  t h s  e x p n r i n n n t a l  p r o q r a m n f ?  i n  h e r  E n q l i s h  c l a s s e s .  

R o b e r t  A i t k e n  d i d  e v e r y t i - t i n o  p o s s i b l e  t o  m a k e  me f e e l  c o m f o r t a b l e  

a t  A l p h a  S e c o n d a r y  S c h o o l .  T h e  a d m i n i s t r a t i o n ,  s t a f f  and s t u -  

d e n t s  a t  A l p h a  w a r n  c o o p e r a t i v e  a n d  F r i e n d l y ,  m a k i n a  my e x p e r i -  

e n c e  t h e r e  a m e m o r a b l e  o n e .  

L d a l l y  E g g e r t ,  who was h o n e s t  a n d  i n s i g h t f u l  a t  a d a r k  

m o m c n t  i n  t h e  o x p e r i m c n t a l  p r o ? r a m m e ,  h o l p e d  me r e a l i z e  s o m e  o f  

t h e  e s s c n  t i a l  q u a l i t i e s  o f  a s u c c e s s f u l  t e 3 c h e r .  

C h r i s  A b e l  s p o n t  much time t o  m a k e  i t  p o s s i b l e  f o r  me t o  

a p p r e c i a t e  s t a t i s t i c s  a n d  c o m p u t e r s .  
. - 

The  associates a n d  s t u d e n t s  f r o m  t h o  P r o f e s s i o n a l  D e u e l o o -  

men t C e n t r e  d o n a t e d  t h c i r  t i m o  t o  i n t e r v i e w  s t u d e n t s ,  o b s e r v e  

c l a s s e s  a n d  j u d a e  o s s a y s  a n d  t a p e s .  

T h a n k  y o u  f o r  h e l p i n q  t o  make  t h i s  t h e s i s  p o s s i b l e /  

v i i 
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C h a p t e r  1 

A f t e r  a i r ,  water ,  f o o d  a n d  s h e l t e r ,  c o m m u n i c a t i o n  s k i l l s  

a r e  n e c o s s n r y  f o r  m a n ' s  s u r v i v a l .  I n  f a c t ,  t o  a c q u i r e  f o o d  a n d  

s h e l t e r  i n  a t e c h n o l o g i c a l  s o c i e t y ,  c o m m u n i c a t i o n  s k i l l s  a r e  

e s s e n t i a l ,  As t e c h n o l o g i c a l  a d v a n c e s  make  h i g h  s p e e d  com- 

m u n i c a t i o n  d o v i c o s  m o r e  a c c e s s i b l e  a n d  FIS t h e  w o r l d  b e c o m e s  

a m o r e  c rowded  p l a c ~ ,  s u r v i v :  I e s s e n t i a l l y  comes t o  d e p e n d  u p o n  

t h e  d e v e l o p ~ e r ,  t a n d  p ~ r f e c t i o n  o f  o n e ' s  c o m m i ~ n i c a t i o n  s k i l l s ,  

The p u b l i c  s c h o o l  s e e k s  t o  p r o v i d v  s p e c i f i c  t r a i n i n g  i n  

c o m m u n i c a t i o n  s k i l l s  by o f F o r i n g  l a n g u n g ~  a r t s  c o u r s o s ,  - i . ~ . ,  

t r a i n i n g  i n  r e a d i n q ,  w r i t i n g  a n d  s p o a k i n q  s k i l l s .  The i n a d e -  

q u a c y  o f  t h i s  m e t h o d  o f  i n s t r u c t i o n  i s  t h a t  i t  is b a s e d  u p o n  

t h e  a s s u m p t i o n  t h a t  e f f e c t i v e  c o m m u n i c a t i o n  s k i l l s  a r e  a c q u i r e d  

by  i m i t a t i n q  un i f o r m  p a t t e r n s  o f  a c c n p t a b l e  speech and w r i t i n g  

w h i c h  h a v e  b e e n  e s t a b l i s h a d  b y  o s e l f - s e l e c t e d  g r o u p  o f  a u t h o r -  

i t i e s ,  T r a i n i n g  i n  e f f u c t i v o  c o m m u n i c a t i o n  s k i l l s  d o e s  n o t  

C o n c e r n  i t g e l f  w i t h  t h e  i n t e r p e r s o n a l  c o m m u n i c a t i o n  n e c e s s a r y  

t o  e v e r y d a y  l i f e  o r  t h e  d n m a n d s  o f  a h i r h l y  s t r u c t u r a l  s o c i e t y ,  

If o n e  t u r n s  t o  t h e  s v a i l a h l e  r e s e a r c h  o n  t e a c h i n g  com- 

m u n i c a t i o n  s k i l l s ,  one f i n d s  n.any n o v e l ,  a t t e n t i o n - g e t t i n g  

t e a c h i n g  g i m m i c k s  a n d  a  d o a r t h  o f  s o u n d  r e s e a r c h  on e f f e c t i v e  

ways o f  t e s c h i n g  o r a l  a n d  w r i t t o n  c o m m u n i c a t i o n  s k i l l s .  C 0 t h  

a v e n u o s  a r e  d i s m a l .  Y e t  c o m m u n i c a t i o n  s k i l l s  a r e  l e a r n e d  e a r l y  
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i n  a c h i l d ' s  d e v o l o p m c n t ,  b o f o r e  h e  e n t e r s  s c h o o l .  Somewhere  

i n  t h e  c o u r s e  o f  t h e  c h i l d ' s  s c h o o l i n g ,  t h i s  d e v e l o p m e n t  i s  

a r r e s t c j d .  In  f a c t ,  t h e  v e r y  n a t u r e  o f  t h e  c l a s s r o o m  d o e s  n o t  

e n c o u r a a e  t h e  l e a r n i n g  o f  i n t s r p o r s o n a l  c o m m u n i c a t i o n  s k i l l 3  

w h i c h  a r e  n s c o s s a r y  f o r  g r o w t h  t o  c o n t i n u e .  

The  aim o f  t h i s  s t u d y  mas t o  seek a m e t h o d  o f  i n s t r u c -  

t i o n  t h a t  w o u l d  h e l p  s t u d e n t s  t o  a c q u i r e  t h e  c o m f f l ~ n i c a t i o n  

s k i l l s  n e c e s s a r y  f o r  t h e  d e m a n d s  o f  a c a d e m i c ,  o c c u p a t i o n a l  a n d  

s o c i a l  l i f e .  As a v a i l a b l e  r e s e a r c h  p r o v i d e d  n o  d i r e c t i o n  f o r  

a m e t h o d  o f  i n s t r u c t i o n  t h a t  f a c i l i t a t e d  t h e  d e v e l o p m e n t  o f  

c o m m u n i c a t i o n  s k i l l s ,  i t  was n o c o s s a r y  t o  c h a r t  a new c o u r s e .  

The s t u d y  b e q a n  w i t h  a n  i n q u i r y  i n t o  t h o  n a t u r e  o f  communica -  

t i o n  s k i l l s  a s  t h e y  d e v o l o p  i n  t h e  i n d i v i d u a l .  I n  t h i s  i n -  

q u i r y ,  i t  wag f o u n d  t h a t  f ~ n [ ~ s r n s n t a l  t o  o v e r y  human b e i n g  is  

t h e  n o c h i n e r y  w i t h  w h i c h  t o  d e v e l o p  c o r n r n u n i c ~ t i o n  s k i l l s .  

h J e c e s s a r y  f o r  t h i s  i s  a n  e n v i r o n m e n t  w h i c h  dornands  them a n d  

nurtures t h e m  ( P i a q e t ,  E r i k s o n  n n d  L e n n o b e r g ) .  A m o d e l  o f  

t h i s  f u n d a m e n t a l  p r o c e s s  uas  translated i n t o  a c l a s s r o o m  pro-  

qrsmme w h i c h  established a n  P n v i r o n ~ 1 ~ -  7 t t h a t  e n c o u r a g e d  corn- 

m u n i c a t i o n  a n d  p r o v i d e d  t r a i n i n g  i n  c o m m u n i c a t i o n  s k i l l s .  

T h i s  e n v f r o n r ? e n  t uas  t h o  a u t o n o m o u s  srnsll g r o u p .  

The  p u r p o s e  o f  t h i s  s t u d y  tvas t o  t e s t  t h e  h y p o t h e s e s  

t h a t  as a r e s u l t  o f  t r a i n i n g  s t u d o n t s  t o  work  i n  s m a l l  g r o u p s ,  

t h e r e  w o u l d  b e  an i m p r o v e m e n t  i n  t h r ,  s t u d e n t ' s  o r a l  a n d  w r i t t e n  

c o m m u n i c a t i o n  s k i l l s  a s  w a l l  a s  i n  h i s  a t t i t u d e  t o w a r d  h i m s e l f  

a3 a c o m m u n i c a t o r .  The p r o o f  o f  t h i s  was d e p e n d e n t  u p o n  t h e  
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c o n d i t i o n  t h a t  t h e s e  g r o u p s  i n d e e d  f o r m e d .  

As t h i s  w a s  a r e l a t i v e l y  u n e x p l o r e d  a r e a ,  i t  was n e c e s -  

s a r y  t o  i d e n t i f y  e f f e c t i v e  e l e m e n t s  i n  a programme based upon 

t h e  t h e o r y .  Thus t h e  s t u d y  was d e v e l o p m e n t a l  i n  n a t u r e .  Quas f -  

e x p e r  i m e n  : ;o?d f  t ~ o q s  ~ s r e  e s t a b l i s h e d  f o r  t h i s  s t u d y  ir 

o r d e r  t o  assess  t h e  o f f e c t i v m e s s  o f  s u c h  a programme and p a v e  

t h e  way f o r  e m p i r i c a l  r e s e a r c h .  



C h a p t e r  2 

REVIEW OF THE L I T E R A T U R E  RELATED TO THE TEACHING 
OF O R A L  Ah10 WRITTEhI COMMUNICATION 

In  E n g l i s h  c l a s s r o o m s  a s u r p r i s i n g l y  sma l l  a m o u n t  o f  

t ima is d e v o t e d  t o  t r s i n i n q  i n  t h e  s k i l l s  o f  c o m m u n i c a t i o n ,  

A c c o r d i n q  t o  a s u r v e y  o f  E n g l i s h  t e a c h i n g  p r a c t i c e s  c o n d u c t e d  

b y  S q u i r e  a n d  A p p l e b e e  ( 1 9 6 8 ,  p ,  4 0 ) .  i n s t r u c t i o n  i n  o r a l  a n d  

w r i t t e n  c o m m u n i c a t i o n  s k i l l s  r e c e i v e s  l e s s  t h a n  40% o f  t h e  

E n g l i s h  t e a c h e r ' s  a t t e n t i o n .  C l o s o r  e x a m i n a t i o n  o f  how t h i s  

a m o u n t  o f  t i m o  is d i s t r i b u t e d  i n d i c a t e s  t h a t  t h e  E n g l i s h  

t e a c h e r ,  on t h e  a v e r a g e ,  d e v o t e s  15.7% o f  i n s t r u c t i o n  time 

t o  c o m p o s i t . i o n ,  13.55 O F  t h e  time t o  i n s t r u c t i o n  i n  l a n g u a g e  

a n d  4 -9% o f  t h e  t ime t o  i n s t r u c t i o ~ ,  i n  s p e e c h  ( P ,  4 0 ) .  I t  i s  

a l s o  s u r p L a i s i n q  t o  f i n d  how c o n f u s e d  t h e  m e t h o d o l o g y  a n d  c u r -  

r i c u l u m  i n  E n q l i s h  l a n g u a g e  t r a i n i n g  i s .  " I n  t h e  b r o a d  a r e a  

o f  l a n g u a g o  e s p e c i a l l y ,  t h e r e  seems t o  b e  n o  a g r e e m e n t  on  c o n -  

t e n t ,  e m p h a s i s  o r  s e q u e n c e "  ( p .  50) .  

An e x a m i n a t i o n  o f  t h e  h i s t o r y  a n d  r e s e a r c h  r e l a t e d  t o  

t h e  t e a c h i n g  o f  o r a l  e n d  w r i t t e n  c o m m u n i c a t i o n  s k i l l s  y i e l d s  

v e r y  l i t t l o  a d v i c e  a b o u t  how t o  h e l p  a s t u d e n t  i m p r o v e  t h e s e  

s k i l l s ,  The r o s e a r c h  a b o u t  t h e  t e a c h i n g  o f  c o m p o s i t i o n  has 

f o r  t h e  m o s t  p a r t  shown n o t  w h a t  m e t h o d s  o f  t e a c h i n g  a r e  

S u c c e s s f u l  b u t  w h a t  m e t h o d s  are  n o t .  

R e s e a r c h  i n  t h e  t e a c h i n g  o f  o r a l  c o m m u n i c a t i o n  s k i l l s  

i s  p a r t i c u l a r l y  s c n r c e .  The l i t e r a t u r e  p r o v i d e s  n o  p r o v e n  



m e t h o d  o f  i n s t r t ~ s t  i o n  i n  o r a l  c o m m u n i c a t i o n  s k i l l s .  m o r e  

r e c e n t  r e s e a r c h  b e i n g  c o n d u c t e d  i n  u n i v e r s i t y  s p e e c h  c l a s ses  

f o c u s e s  o n  (1) t h e  r s l a t i o n s h i p s  b e t w e e n  t r a i n i n g  i n  s p e e c h  

a n d  i m p r o v e m e n t  i n  s e l f - i m a g e  a n d  ( 2 )  c o m m u n i c a t i o n  i n  i n t e r -  

p e r s o n a l  r e l a t i o n s h i p s .  H o w e v e r *  l i t t l e  c o n c l u s i v e  r e s e a r c h  

i s  a v a i l a b l e  i n  t h i s  a r o a .  A review o f  c l a s s r o o m  p r a c t i c e s  s h o w s  

t h a t  much o f  t h i s  r e s e a r c h  a b o u t  t r a i n i n q  s t u d e n t s  t o  wr i t e  a n d  

s p e a k  is b e i n g  i g n o r e d .  

A t  l e a s t  p a r t  o f  t h e  e x p l a n a t i o n  f o r  t h i s  s i t u a t i o n  l i e s  

i n  t h e  s t a t e  o f  t h e  r e s e a r c h  i n  t h e  f i e l d ,  a n d  t h e  r e l a t i o n s h i p  

b e t w e e n  r e s e a r c h  a n d  p r a c t i c e .  I n  t h e  f o l l o w i n g  r e v i e w  t h e  

f o c u s  w i l l  be o n  t h e s o  divergent c o u r s e s  o f  r e s e a r c h  a n d  p r a c -  

t i c e  d u r i n q  t h e  recant h i s t o r y  of t h e  t e a c h i n g  o f  o r a l  a n d  

w r i t t e n  c o n m u n i c a t i o n .  

HISTORY. B e f o r c  t h e  t u r n  o f  t h e  c e n t u r y  ". . . r h e t o r i c ,  

c o m p o s i t i o n ,  E n g l i s h  l i t e r a t u r e ,  a n d  g r a m m a r  w e r e  t h e  m o s t  

d o m i n a n t  a n d  m o s t  c o n s t a n t  scl 21 s u b j e c t s  i n  E n g l i s h  c u r r i c u -  

l u m s  o f  h i g h  s c h o o l s  i n  t h e  N o r t h  C e n t r a l  S t a t e s "  ( ~ t a h l ,  1 9 6 5 ,  

P. 20) .  T h e  e m p h a s i s  o f  i n s t r u c t i o n  was o n  R h e t o r i c  w h i c h  was 

P r i n c i p a l l y  " . , . t h e  s t u d y  o f  f i g u r e s  o f  s p e e c h ,  l i t e r a r y  s t y l e ,  

v e r s i f i c a t i o n ,  p u n c t u a t i o n ,  d i c t i o n ,  c r i t i c i s m ,  n a r r a t i o n ,  

e x p o s i t i o n ,  d e s c r i p t i o n ,  a r g u m e n t a t i o n ,  a n d  t h e  h i s t o r y  o f  t h e  

E n g l i s h  l a n g u a g e N  (pp, 49-52) .  

C o m p o s i t i o n  was i n t r o d u r e d  a s  a h i g h  s c h o o l  s u b j e c t  

when c o l l e q e s  b e q a n  t o  demand  a b e t t e r  q u a l i t y  o f  e x p r e s s i o n  

f r o m  p r o s p e c t i v e  s t u d e n t s  ( ~ o s i c ,  1 9 1 7 ,  p ,  11). C o m p o s i t i o n  



c o u r s e s  were e s s e c i a l l y  c o n c e r n e d  w i t h  " . . . s ~ n t e n c e  a n a l y s i s ,  

s t y l e ,  p u n c t u a t i o n ,  c a p i t a l i z a t i a n ,  p r o o f - r o a d i n g ,  a n d  

r h e t o r i c a l  r u l e s .  .. ( ~ t a h l ,  1 9 6 5 ,  p .  6 6 ) .  The s p e e c h  c u r -  

r i c u l u m  i n  a c a d e m i e s  a n d  e a r l y  h i g h  s c h o o l s  was b a s e d  u p o n  

c l a s s i c a l  f o u n d a t i o n s .  M o s t  o f t e n  i n s t r u c t i o n  i n  o r a l  e x p r e s -  

s i o n  " . . . c o n e i s t e d  c h i o f l y  o f  p h o n e t i c  d r i l l s ,  m e m o r i z i n g  

s p e e c h e s ,  a n d  p r a c t i c e  i n  a c c e n t ,  a r t i c u l a t i o n  a n d  g e s t u r e "  

(P.  72). 

As e d u c a t i o n  b r o a d e n e d  i t s  b a s e  t o  s e r v e  m o r e  s t u d e n t s  

n o t  s p e c i f i c a l l y  g o i n g  b e y o n d  a s e c o n d a r y  s c h o o l  e d u c a t i o n ,  

t h e r e  e m e r g e d  a r e a c t i o n  t o  t h i s  c o l l e a e  p r e p a r a t o r y  c u r r i c u -  

lum w h i c h  " . , . p l a y e d  a s t r o n g  p a r t  i n  t h e  e s t a b l i s h m e n t  o f  t h e  

W a t i o n a l  C o u n c i l  o f  T e a c h e r s  o f  E n g l i s h  i n  1 9 1 1 "  ( ~ r a d d o c k ,  

1 9 6 9 ,  p .  4 4 5 ) .  T h i s  C o i $ n c i l ,  w o r k i n g  i n  c o n  j u n c t i o n  w i t h  t h o  

N a t i o n a l  E d u c a t i o n  A s s o c i a t i o n ,  f o r m e d  t h e  N a t i o n a l  J o i n t  Com- 

m i t t e o  on  E n g l i s h  w h i c h  i n  1 9 1 7  p r o d u c e d  a p o l i c y  s t a t e m e n t  

( t h e  H o s i c  R e p o r t )  t h a t  c a l l e d  f o r  t h e  r e o r g a n i z a t i o n  o f  E n g l i s h  

i n  S e c o n d a r y  S c h o o l s ,  

The  H o s i c  R e p o r t  d o l i n s a t e d  a new f u t u r e  f o r  t h e  t e a c h -  

i n g  o f  E n n l i s h  by  c a l l i n g  f o r  s e v e r a l  c h a n g e s  i n  t h e  t e a c h i n g  

o f  E n g l i s h .  

a )  E n g l i s h  m u s t  b e  r e g a r d e d  a s  s o c i a l  i n  c o n t e n t  
a n d  s o c i a l  i n  m e t h o d  o f  a c q u i r e m e n t .  The  c h i e f  
f u n c t i o n  o f  l a n g u a g e  is  c o m m u n i c a t i o n ,  H e n c e  t h e  
a c t i v i t i e s  o f  t h e  E n g l i s h  C l a s s r o o m  m u s t  p r o v i d e  
f o r  a c t u a l  c o F r n u n i c a t i o n .  The p u p i l  m u s t  s p e a k  
o r  write t o  o r  f o r  somebody, w i t h  a c o n c i o u g l y  



t o  i n f o r m ,  c o n v i n c o ,  
I t 7 b p ~ L ~ 1 ,  d r  btr L C A  LdA.rl  

( H o s i c ,  1 9 1 7 ,  p .  2 7 ) .  

b )  T h e  s u b j e c t  m a t t e r  o f  E n g l i s h  c o n s i s t s  
p r i m a r i l y  o f  a c t i v i t i e s ,  n o t  i n f o r m a t i o n  
( ~ o s i c ,  1 9 1 7 ,  p .  3 3 ) .  

c )  I n  t h e  c o m p o s i t i o n  c o u r s e ,  c o n t e n t  s h o u l d  
a p p e a l  t o  t h e  p u p i l  a s  f i r s t  i n  i m p o r t a n c e ;  
o r g a n i z a t i o n ,  s e c o n d ;  d e t a i l s  o f  p u n c t u a t i o n ,  
s p e l l i n g ,  s e n t e n c e  s t r u c t u r ~ ,  c h o i c e  o f  w o r d s  

m a t t e r s  o f  c a r e f u l  s c r u t i n y ) ,  t h i r d  
H o s i c ,  1 9 1 7 ,  p.  5 7 ) .  

S p e e c h  t e a c h e r s  p r o n o t e d  t h e  t e a c h i n g  o f  s p e e c h  c o u r s e s  

" . . . i n  t h e  r e g u l a r  c u r r i c u l u m  a s  p a r t  o f  t h e  E n g l i s h  s t u d i e s "  

t h r o u g h  t h e  N a t i o n a l  A s s o c i a t i o n  o f  A c a d e m i c  T e a c h e r s  o f  S p e a k -  

i n g ,  o r g a n i z e d  i n  1 9 1 5  ( ~ t a h l ,  1 9 0 5 ,  p .  73) .  By 1 9 3 2 ,  s p e e c h  

w a s  b r  i q g  t . j u q h t  a s  a r e q u l a r  c o u r s e  i n  m o r e  t h a n  h a l f  o f  t h e  

s c h o o l s  i n  t h e  U n i t e d  S t a t e s  ( p .  75) .  H o w e v e r ,  t h e  t e a c h i n g  

o f  s p e e c h  s n d  o r a l  c o m m u n i c a t i o n  c o n t i n u e d  t o  b e  a s e c o n d a r y  

c o n c e r n  o f  m o s t  E n g l i s h  t s a c h e r s  a n d  p r o f e s s i o n a l  o r g a n i z a t i o n s .  

The  H a t f i e l d  R e p o r t  ( 1 9 3 5 )  c o n t i n u e d  t h e  e m p h a s i s  u p o n  

p e r s o n a l  a n d  s o c i a l  n e e d s  o f  t h e  i n d i v i d u a l  l e a r n i n g  w r i t t ~ n  

c o m p o s i t i o n  b u t  w e n t  f u r t h e r  t h a n  t h e  H o s i c  R e p o r t  i n  t h a t  

" . . . i t  t o o k  i t s  c u e  f r o m  t h e  p h i l o s o p h y  o f  J o h n  Dewey by  d i v i d -  

i n g  e a c h  m a j o r  p h o s s  o f  E n g l i s h  i n t o  ' E x p e r i e n c e  S t r a n d s '  " o f  

g r a d u a t e d  d i f f i c u l t y  a n d  r u n n i n o "  . . . v e r t i c a l l y  t h r o u g h  t h e  

e l e m e n t a r y  o r  s e c o n d s r y  l e v e l  o r  b o t h n  ( ~ r a d d o c k ,  1 9 6 9 ,  p .  

4 4 6 ) .  The  E x p e r i e n c e  C u r r i c u l u m  i n  E n g l i s h  w a s  d e s i g n e d  ". . . t o  

p r o v i d e  c o m m u n i c a t i o n  ( s p e a k i n g ,  w r i t i n g ,  l i s t e n i n g ,  r e a d i n g )  

n e c e s s a r y  t o  t h o  c o n d u c t  o f  s o c i a l  a c t i v i t i e s  a n d  t o  p r o v i d e  

i n d i r e c t  ( v i c a r i o u s )  e x p e r i o n c o s  w h e r e  d i r e c t  experiences a r e  
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i m p o s s i b l e  o r  u ; , d e s i r a b l e W   atfi field, 1 9 3 5 ,  p ,  4 ) .  T h e s e  

e x p e r i e n c e s  i n  c o m p o s i t i o n  i n c l u d e d  p r a c t i c e  a t  a v a r i e t y  o f  

s k i l l s  s u c h  a s  w r i t i n g  s o c i a l  a n d  b u s i n e s s  l e t t e r s ,  c o m p l e t -  

i n g  f o r m s  a n d  w r i t i n g  r e p o r t s ,  s u m m a r i e s ,  o u t l i n e s ,  n e w s  

s t o r i e s  a n d  o p i n i o n s ,  S p e e c h  e x p e r i e n c e s  i n c l u d e d  p r a c t i c e  

a t  s o c i a l  c o n v e r s a t i o n s ,  t e l o p h o n e  c o n v e r s a t i o n s ,  i n t e r v i e w s  

a n d  c o n f e r o n c o s ,  d i s c u s s i o n s ,  q u e s t i o n s  a n d  a n s w e r s ,  o r g a n i z a -  

t i o n  p r o c e d u r e s  a n d  s p ~ c i a l  o c c a s i o n  s p e e c h e s ,  

The N a t i o n a l  C o u n c i l  o f  T e a c h e r s  o f  E n g l i s h  ( l % 4 ) ,  

a d v o c a t i n g  t h a t  t h e  l a n g u a g e  a r t s  c o n t r i b u t e  t o  t h e  i n d i v i d u a l ' s  

t o t a l  g r o w t h ,  c o n t i n u e d  t o  p l a y  a n  i n f l u e n t i a l  r o l e  i n  t h e  

t e a c h i n g  o f  c o m p o s i t i o n  t h r o u g h  t h e  S e c o n d  W o r l d  War (p .  2 0 ) .  

H o w e v e r ,  t h e  p r z c t i c e s  i n  t h s  t e a c h i n g  o f  c o m p o s i t i o n  s e e m e d  

t o  r a m b l e  i n  v a r i o u s  d i r e c t i o n s  u n t i l  a n o t h e r  movemen t  t o  

t i q h t e n  t h e  E n g l i s h  c u r r i c u l u m  b r o u g h t  t o g e t h e r  t h e  N C T t  a n d  

t h e  Modern Languciqe A s s o c i a t i o n  i n  1959 b e c a u s e  " . . . f e w  were 

satisfied w i t h  t h e  p r e s e n t  q u a l i t y  o f  s t u d e n t  w r i t i n g  a n d  t h e r e  

i s  l i t t l e  a g r e e m e n t  on how t o  a t t a c k  t h e  p r o b l e m "  (flasic I s s u e s  

i n  t h o  T e a c h i n q  o f  E n g l i s h ,  1959, p.  6 ) .  The 1 9 5 9  NCTE-flLA 

c o n f e r e n c e  i s s u e d  a l i s t  o f  t h i r t y - f i v e  q u e s t i o n s  w h i c h ,  i f  

a n s w e r e d ,  w o u l d  s i q n i f  i c a n t l y  u n i f y  t h e  E n g l i s h  c u r r i c u l u m .  

C e n t r a l  t o  t h e  c o m p o s i t i o n  q u e s t i o n  was " S h o u l d  s t u d e n t s  be 

t a u g h t  t o  'express t h e m s e l v e s '  o r  t o  ' c o m m u n i c a t e ' ? "  (p .  6 ) ,  

I n  r e s p o n s e  t o  t h e  p u b l i c ' s  c o n c e r n  a b o u t  how w r i t i n g  

s h o u l d  b e  t a u g h t ,  t h e  WCTE e s t ~ b l i s h e d  a n  -- ad  h o c  C o m m i t t e e  o n  

t h e  S t a t o  o f  K n o w l e d g e  a b o u t  C o m p o s i t i o n .  The C o m m i t t e e  met i n  



A p r i l ,  1 9 6 1 ,  a n d  a g r e e d  t o  " r e v i e w  w h a t  is  known a n d  w h a t  is  

n o t  known a b o u t  t h e  t e a c h i n g  a n d  l e a r n i n g  o f  c o m p o s i t i o n  a n d  

t h e  c o n d i t i o n s  u n d e r  w h i c h  it i s  t a u g h t ' '  ( ~ r a d d o c k ,  1 9 6 3 ,  p .  

1 ) .  A s t a t e m e n t  e v a l u a t i n g  a n d  d e s c r i b i n g  t h e  S t a t e  o f  E n g l i s h  

T e a c h i n g  was i s s u e d  by  t h e  NCTE l a t e r  t h a t  y e a r  ( T h e  - N a t i o n a l  

I n t e r o s t  -- a n d  t h e  T o a c h i n q  - o f  E n g l i s h ,  - 1 9 6 1 ) .  T h i s  r e p o r t ,  c o n -  

c e r n e d  w i t h  s p e c i f i c  p r o b l e m s  r e l a t e d  t o  t e a c h e r  t r a i n i n g ,  

s h o r t a g e  o f  f u n d s  t o  d e v e l o p  p r o g r a m m e s ,  a n d  t h e  p a u c i t y  o f  

r e s e a r c h  i n  E n g l i s h ,  r e c o m m e n d e d  r e s e a r c h  i v  l a n g u a g e  d e v e l o p -  

m e n t ,  l e a r n i n g  a n d  m e t h o d s  o f  t e a c h i n g .  

I n  r e s p o n s e  t o  t h i s  r e p o r t ,  t h o  U n i t e d  S t a t e s  O f f i c e  o f  

E d u c a t i o n  made  f u n d s  a v a i l a b l e  i n  1 9 6 2  f o r  t h e  e s t a b l i s h m e n t  

o f  P r o j e c t  E n g l i s h  w h i c h  w o u l d  f i n a n c e  r e s e a r c h ,  s u r v e y s  a n d  

d e m o n s t r a t i o n s  a n d  e s t a b l i s h  c u r r i c u l u m  c e n t r e s  " t o  p r e p a r e  new 

c u r r i c u l a  i n  E n g l i s h ,  i n i t i a l l y  e m p h a s i z i n g  ' r e a d i n g ,  c o m p o s i -  

t i o n ,  a n d  r e l a t e d  l a n g u a g e  s k i l l s ' "  ( B r a d d o c k ,  1 9 6 9 ,  p .  4 4 8 ) .  

To a n s w e r  t h e  q u  , s t i o n s  d r a w n  u p  a t  t h e  1 9 5 9  WCTE-ULA 

j o i n t  c o n f e r e n c e ,  rnombers met a a a i n  a t  t h o  D a r t m o u t h  C o n f e r e n c e  

i n  1 9 6 6 .  The c o n c n n s u s  o f  t h i s  c o n f e r e n c e  was t h a t  c o m p o s i t i o n  

w a s  v a l u a b l e  i n  t h e  d e v e l o p m e n t  o f  t h e  c h i l d ,  a n d  " B y  w r i t i n g  

t h e y  f i h i l d r e n 7  - l o a m  how t o  o r d e r  a n d  s h a p e  t h e i r  e x p e r i e n c e s ,  

thereby l ~ a r n i n q  m o r e  u b o u t  l i f e  and t h e m s e l v e s w  ( R l u e l l e r ,  1 9 6 7 ,  

P .  9 0 .  

The c o n t i n u o u s  l i n e  o f  a g r e e m e n t  which-  b e g a n  w i t h  t h e  

H o s i c  r e p o r t  was a g o i n  r e s t a t e d  a t  t h e  D a r t m o u t h  C o n f e r e n c e - -  

t h e  t e a c h i n g  o f  w r i t i n g  s h o u l d  p r o v i d e  r e a l i s t i c  u ~ r i t i n g  



o p p o r t u n i t i e s  n o t  "dummy r u n s  - / 6 e c a u s e 7  - w r i t i n q  i m p l i o s  a  m ~ s -  

s aqe r  t h e  m e a n s  m u s t  b e  a s s o c i a t e d  w i t h  t h e  e n d s  a s  p a r t  o f  

t h e  s R m e  l e s s o n u  ( D i x o n ,  1 9 5 7 ,  p .  1 3 ) .  

I n  C a n a d a ,  L f v i n a  a n d  L e a r n P n q  ( a  r e p o r t  f r o m  t h e  

P r o v i n c i a l  C o m m i t t e e  on A i m s  a n d  O b j o c t i v e s  o f  E d u c a t i o n  i n  

t h e  S c h o o l s  o f  O n t a r i o ,  1 9 6 8 )  a n d  t h e  O n t a r i o  I n s t i t u t e  f o r  

S t u d i e s  i n  E d u c a t i o n  ( 1 9 6 8 )  h a v e  a x t e n d e d  t h e  i d e a s  o f  t h e  

D a r t m o u t h  C o n f e r o n c e  t o w a r d  a m o r e  i n d i v i d u a l i z e d  a n d  r e a l i s t i c  

e n v i r o n m e n t  f o r  l e a r n i n g  c o m m u n i c a t i o n  s k i l l s .  

The L i u i n q  a n d  L e n r n i n o  R e p o r t  e m p h a s i z e s  t h e  l e a r n i n g  

o f  C o m m u n i c a t i o n  s k i l l s  a s  a 

. . . m a j o r  e s s e n t i a l .  f o r  t h e  a c h i e v e m e n t  o f  v i r t u a l l y  
a n y  c u r r i c u l a r  p u r p o s e . .  . . L a n a u a q e  i s  n o t  t h e  
f i r s t  o r  o n l y  me>vs o f  c o m m u n i c a t i o n ,  b u t  i t  i s  
t h e  s i n e  n a n  o f  e d u c a t i o n  i n  c i v i l i z e d  - - 
s o c i e t y .  The s c h o o l  m u s t  t o a c h  a c c e p t e d  u s a g e  
o f  l a n g u a q e  a n d  a d i s c r i m i n 8 t i n q  v o c a b u l a r y  i f  
p u p i l s  a r e  t o  understand w h a t  t h e y  h e a r  a n d  
r e a d  i n  a l m o s t  e v e r y  b r a n c h  o f  k n o w l e d g e  a n d  
if t h e y  a r B  t o  b e  a b l e  t o  t h i n k  a n d  e x p r e s s  
t h e i r  t h o u o h t s  i r l  r e l a t i o n  t o  s u c h  k n o w l e d g e  
( P r o v i n c i a l  C o m m i t t e e . .  , , O n t a r i o ,  p .  9 1 ) .  

The C o m m i t t e e  f u r t h e r  r e c o m m e n d s  t h a t  t h e  l a n a u a g e  t e a c h e r  

a b a n d o n  d u l l  p r a c t i c e s  s u c h  a s  s p e l l i n q  d r i l l s  a n d  d u l l  e x p o -  

s i t i o n  o f  g r a m m a r .  I n s t e a d ,  "Modorn g u i d a n c e  o f  l e a r n i n g  

e x p e r i e n c e  m u s t  e n c o u r a q o  o Bree 2 n d  c r e a t i v e  r e s p o n s e "  ( p .  9 2 ) .  

The  O n t a r i o  I n s t i t u t e  f o r  S t u d i e s  i n  E d u c a t i o n ,  i n  E n g l i s h  t 

F o u r  Essays  ( 1 9 6 9 ) ,  a a r e e s  i n  s p i r i t  w i t h  t h e  L i v i n q  a n d  L e a r n i n q  - 
R e p o r t .  T ~ R  n I S E  r e p o r t  r e c o m m e n d s  t h a t  t h e  a p p r o a c h  t o  tk? teach- 

i n q  o f  l e n q u a g n  i n  t h e  s a c o n d a r y  s c h o o l s  b e  o n e  o f  " . . . d i s c i p l i n e  
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a s  w e l l  a s  f r e e d o m  i n  l a n g u a g e  .... The  c r i t e r i o n  s h o u l d  b e  

a p p r o p r i a t e n o s s  r a t h e r  t h a n  c o r r e c t n e s s "  ( o I S E ,  1 9 6 8 ,  p .  2 1 ) .  

T h i s  h i s t o r i c a l  p r o f i l e  o f  t h e  d e v e l o p m e n t  o f  t h e  E n g l i s h  

c u r r i c u l u m  h a s  shown a  u n i t y  o f  p u r p o s e  w i t h i n  t h e  p r o f e s s i o n a l  

o r g a n i z a t i o n s  o f  E n g l i s h  T e a c h e r s .  Tho m a j o r  i n f l u e n c e  o u t -  

s i d e  o f  t h e s e  o r g a n i z n t i o n s  h a v e  b e e n  u n i v e r s i t y  e n t r a n c e  r e q u i r e -  

m e n t s  a n d  t h e  d e m a n d s  o f  i n d u s t r y .  S i n c e  t h e  t u r n  o f  t h e  c e n t u r y ,  

p r o f  e s s i o n o l  o r g a n i z a t i o n s  a n d  cjover  , rnent  a g e n c i e s  r e s p o n s i b l e  

f o r  p u b l i  e d u c a t i o n  h a v e  r e c o m m e n d e d  t h a t  E n g l i s h  b e  a  p r a c -  

tical c o u r s e  w h i c h  t e a c h e s  s t u d e n t s  s k i l l s  a p p r o p r i a t e  t o  t h e i r  

f u r t h e r  e d u c a t i o n a l ,  o c c u p a t i o n a l  a n d  s o c i a l  n e e d s .  

RESEARCH: The T e a c h i n g  o f  W r i t t e n  C o m p o s i t i o n .  F: :;earth 

i n  t h e  t e a c h i n q  o f  o r a l  a n d  w r i t t e n  c o m m u n i c a t i o n  s k i l l s  h a s  

b e e n  a  v i t a l  c o n c e r n  o f  p r o f e s s i o n a l  o r g a n i z a t i o n s  a n d  g o v e r n -  

m e n t .  As w i l l  b e  s h a w n  i n  t h i s  s e c t i o n ,  t h e r e  h a s  b e e n  a c o n -  

s i d e r a b l a  a m o u n t  o f  r e s e a r c h  i n  t h e  a r e a  o f  w r i t t e n  communica -  

t i o n  b u t  v e r y  l i t t l e  i n  s p e e c h  a n d  o r a l  c o m m u n i c a t i o n .  

R e s e a r c h  i n  t h e  t e a c h i n q  o f  c o m p o s i t i o n  c l e a r l y  i n d i -  

c a t e s  t h a t  t h ~ r e  i s  n o  m a g i c  f o r m u l a  f o r  t h e  i m p r o v e m e n t  o f  

c o m p o s i t i o n  s k i l l s ,  As w i l l  b e  d i s c u s s e d  i n  t h i s  s e c t i o n ,  re- 

s e a r c h  f i n d i n g s ,  h o w e v e r ,  s u p p o r t  t h e  f o l l o w i n g  f o u r  p r a c t i s e s  

f o r  t h e  d e v e l o p m e n t  o f  c o r n p o c i t i o n  s k i l l s .  ( 1 )  S t u d e n t s  n e e d  

a m p l e  time t o  p r a c t i c e  t h e i r  w r i t i n g .  ( 2 )  S t u d e n t s  n e e d  t o  c o r -  

r e c t  a n d  r e v i s a  t h e i r  w o r k .  ( 3 )  S t u d e n t s  n e e d  t o  b e  e n c o u r a g e d  

t o  w r i t e  a b o u t  t o p i c s  t h a t  a r e  m e a n i n g f u l  a n d  w e l l - k n o w n  t o  t h e m .  

( 4 )  S t u d e n t s  n e e d  a n  a u d i e n c e  f o r  t h e i r  w r i t t e n  w o r k .  
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Grammar a n d  u s a g e  d r i l l s ,  u n t i l  t h e  l a s t  d e c a d e ,  h a v e  

b e e n  o n e  o f  t h e  m o s t  f r e q u e n t l y  u s e d  m e t h o d s  o f  t r a i n i n g  s t u -  

d e n t s  i n  w r i t t e n  c o m p o s i t i o n  s k i l l s .  R e g a r d i n g  t h e  a p p l i c a t i o n  

o f  q r a m m a r  a n d  u s a g e  d r i l l s  i n  t h e  t e a c h i n g  o f  c o m p o s i t i o n ,  

I1 R e v i e w s  o f  e d u c a t i o n a l  r e s o a r c h . . . h a v e  c o n t i n u a l l y  e m p h a s i z e d  

t h a t  i n s t r u c t i o n  i n  g r a m m a r  h a s  l i t t l e  e f f o c t  u p o n  t h e  w r i t t e n  

l a n q u a g e  s k i l l s  o f  a  p u p i l "  ( ~ e c k e l ,  1 9 6 3 ,  p .  9 7 4 ) .  

W r i t i n q  p r a c t i c e  d o e s  n o t  n e c e s s a r i l y  i m p r o v e  w r i t i n g .  

Lokke a n d  Wykoff ( 1 9 4 8 )  i n  t h e i r  r e s e a r c h  on w r i t i n g  p r a c t i c e  

f o u n d  t h a t  o n e  s t u d e n t  g r o u p  w h i c h  wrotc3 t w i c e  a s  many t h e m e s  

a s  t h e  o t h e r  i m p r o v e d  6 0 s  ( P ,  4 3 8 ) .  R e s e a r c h  s i n c e  t h e n  

s t r o n q l y  q u e s t i o n s  t h e  v i e w  t h a t  p r a c t i . c n  a l o n e  w i l l  i m p r o v e  

t h e  q u a l i t y  o f  s t u d e n t  w r i t i n g ,  Mere p r a c t i c e  i n  w r i t i n g  w i t h -  

o u t  a t t e n t i o n  t o  wri', i n q  q u a l i t y  d o o s  n o t  i r 3 p r o v e  w r i t i n g  s k i l l s  

( D r o s s e l ,  S c h m i d  a n d  K i n c a i d ,  1 9 5 2 ) .  I n  sn e x p e r i m e n t  w h i c h  

c o m p a r e d  o q r o u p  o f  s t u d e n t s  w h i c h  wrote? f r o q r r e n t l y  w i t h  a g r o u p  

o f  s t u d e n t s  w h i c h  w r o t e  l e s s  f r e q u e n t l y ,  i t  tms f o u n d  t h a t  t h e r e  

Was n o  g r e a t  i m p r o v e m e n t  i n  o r g a n i z a t i o n ,  s r l r i t c n c e  s t r u c t u r e ,  

Qrammar a n d  m e c h a n i c s ,  d i c t i o n ,  u s e  o f  s u p ! i c r r t i n g  m a t e r i a l  

m a n i f e s t  i n  t h e  w r i t i n g  o f  t h e  g r o u p  th r3 t  i ~ r o t o  f r e q u e n t l y  ( p ,  

293 1, 

S i m i l a r l y ,  t h e  t heme-a -woek  appr1~: )ch t o  t h e  i m p r o v e m e n t  

O f  t h e  q u a l i t y  o f  c o m p o s i t i o n  was n o t  r ~ t p p n r t e d  i n  a n  e x p e r i -  

m e n t  f i r s t  c o n d u c t e d  i n  q r a d e  e l o v e n  a n d  t h e n  i n  a s a m p l i n g  

t a k e n  f r o m  q r a d s s  n i n e  t h r o u o h  t : . o lv f l  (Hcy(>c;, 1 9 6 2 ) .  T h i s  s t u d y  

c o m ~ n r e d  t w o  m e t h o d s  o f  t e a c h i n q  c o n p a s i t i o n ,  ( 1 )  a c l a s s  i n  w h i c h  

a t h e m e  a W P R ~  was r i q o r o u s l y  c o r r o c t c d  a n d  ( 2 )  a c l a s s  i n  



w h i c h  r e a d i n g  was  e m p h a s i z e d  a n d  a  t h e m e  o n c e  e v e r y  t h r e e  w e e k s  

was w r i t t e n .  I t  was f o u n d  t h a t  s t u d o n t s  i n  t h e  w r i t i n g  c l a s s  

i m p r o v e d  o n l y  i n  m e c h a n i c s ;  h o w e v e r ,  t h e  r e a d i n g  c l a s s  s h o w e d  

improvamen  t i n  d i c t i o n  a n d  r h e t o r i c ,  c o n t e n t  a n d  o r g a n i z a t i o n  

e n d  o n  t h e  STEP ( S e q u e n t i a l  T e s t s  o f  E d u c s t i o n s l  p r o g r e s s )  

w r i t i n g  t e s t  (P .  3 2 1 ) .  

Red i n k  a l o n e  was f o u n d  n o t  t o  b e  t h e  s o l u t i o n  t o  t h e  

p r o b l e m  o f  how t o  i m p r o v e  w r i t t e n  w o r k .  The  C u x t o n  S t u d y  (1959) 

e x a m i n e d  t w o  m e t h o d s  o f  i n s t r u c t i o n ,  ( 1 )  t h e  " f r e e d o m  f r o m  

r e s t r a i n t "  m e t h o d  i n  w h i c h  s t u d e n t s  w a r e  q i v e n  n o  m a r k s ,  n o  

g r a d e s ,  j u s t  a f e w  g e n e r a l  c o m m e n t s ,  a n d  ( 2 )  t h e  " p r e v i s i o n ,  

w r i t i n g  a n d  r e v i s i o n "  m e t h o d  i n  w h i c h  m o r e  d i r e c t i o n  was p r o -  

v i d ~ d  t h r o u g h  m a r k i n q ,  g r a d e s  a n d  a n  o p p o r t u n i t y  f o r  r e v i s i o n s .  

A t  t h e  e n d  o f  t h i s  e x p e r i m e n t ,  "Tha r e v i s i o n  g r o u p  g a i n e d  

s i g n i f i c a n t l y  o v e r  t h e  w r i t i n g  g r o u p - ,  i n  t h r e e  c a t e g o r i e s  a n d  

o v e r  t h e  c o n t r o l  g r o u p  i n  s i x  o f  t h e  f i f t s e l ~  c a t e g o r i e s  mea- 

s u r e d "  ( p .  6 8 ) .  B u x t o n  c o n c l u d e s ,  

C o l l e g e  f r e s h m e n  w h o s e  w r i t i n n  i s  g r a d e d  
and t h o r o u a h l y  m a r k e d  a n d  c r i t i c i z e d  a n d  
who r e v i s e l t h e i r  p a p e r s  i n  l i q h t  o f  t h e s e  
m a t t o r s  c a n  i m p r o v e  t h e i r  w r i t i n g  m o r e  t h a n  
c o l l e a c ~  f r e s h m e n  u h o s e  w r i t i n g  r e c e i v e s  a 
f e w  g e n e r a l  s u g g e s t i o n s  b u t  n o  q r a d e s  o r  
i n t e n s i v e  r n a r k i n q  a n d  who d o  n o t  rev i se  
t h e i r  p a p o r s .  I t  i s  n o t  c l e a r  h o w e v e r ,  
w h a t  t h e  r e l a t i v e  i n f l u e n c e  is o f  e a c h  o f  
t h e s e  t h r e e  f a c t o r s  ( p p .  69-70) .  

T h o s e  c o n d u c t i n g  p r o  l i m i n a r y  r e s e a r c h  u n d e r  P r o j e c t  

E n g l i s h  d o u b t  t h e  a b o v e  r e s e a r c h  f i n d i n g s  a n d  t h u s  f a r  s h o w  

t h a t  t h e r e  i s  " n o  s i g n i f i c a n t  d i f f e r e n c e  i n  t h e  w r i t i n g  p ~ r -  

f o r m a n c e  o f  h i g h  s c h o o l  s t u d e n t s  w h i c h  can b e  a s s o c i a t e d  w i t h  
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f r e q u e n c y  o f  w r i t i n g ,  o r  w i t h  i n  t e n s i t y  o f  t e a c h e r  e v a l u a -  

t i o n .  .." (Elrett, 1964, p .  4 6 6 ) .  

S t u d e n t s  c a n  b e  t a u g h t  t o  d i s c o v e r  a n d  c o r r e c t  l a n g u a g e  

e r r o r s  i n  t h e i r  own c o m p o s i t i o n s   man, 1 9 5 9 ,  p .  757) .  I n  a  

s t u d y  c o n d u c t e d  b y  R .  L, Lyman,  j u n i o r  h i g h  s c h o o l  s t u d e n t s  

were p r o v i d e d  w i t h  a n  o p p o r t u n i t y  t o  o r g a n i z e ,  r e v i s e  a n d  e d i t  

t h e i r  own w r i t t e n  w o r k  b e f o r e  i t  was s u b m i t t e d  t o  t h e  t e a c h e r .  

S t u d e n t s  r e s p o n d e d  F a v o u r a b l y  t o  a w e e k l y  c o m p o s i t i o n  r o u t i n e  

t h a t  a l l o w o d  t h e m  a m p l e  time t o  c o n c e n t r a t e  u p o n  s t r u c t u r e  a n d  

t o  " d i s c o v e r  a n d  c o r r e c t  l a n g u a g e  e r r o r s  i n  t h e i r  own c o m p o s i -  

t i o n s "  ( p ,  757) .  P 4 f t e r  f i v e  c o n s e c u t i v o  w e e k s  o f  s u c h  p r a c t i c e ,  

p u p i l s  l s a r n e d  t o  f i n d  a n d  c o r r e c t  t h r e e - f i f t h s  o f  t h e i r  own 

l a n g u a a e  e r r o r s .  T h e r e  was a l s o  a r e p o r t e d  g r o w t h  i n  t h e  q u a l i t y  

o f  w r i t i n g  p r o d u c e d  (p. 757 ) .  

What  s t i m u l a t e s  a s t u d e n t  t o  w r i t e  a n d  t o  wr i t e  wel l  h a s  

p r o v i d e d  a n  o p e n - e n d e d  s o u r c e  o f  i n f o r m a t i o n  a b o u t  t h e  i m p r o v e -  

m e n t  o f  c o m p o s i t i o n .  W r i t i n g  a h o u t  t o p i c s  d r a w n  f r o m  p e r s o n a l  

e x p e r i e n c e  a n d  a s  a  moans  o f  e x p r n s s i v e n e s s  is s u p p o r t e d  b y  t h e  

r e s e a r c h  o f  B u r r o w s ,  -- e t  a l .  ( 1 9 3 9 ) ,  C l a r k  ( 1 9 5 4 ) ,  H o l b r o o k  ( 1 9 6 4 ) ,  

a n d  Brown ( 1 9 6 8 ) .  

E a r l y  r e s e a r c h  i n  t h i s  a r o a  c o n d u c t e d  by  B u r r o w s ,  -- e t  a l ,  

( 1 9 3 9 )  f o u n d  t h a t  " P e r s o n a l  w r i t i n g  s h o u l d  n o t  b e  e x p e c t e d  

u n t i l  FI c h i l d  h a s  h a d  a w e a l t h  o f  s a t i s f y i n g  e x p e r i e n c e  w i t h  

o r a l  e x p r e s s i o n  a n d  h a s  a a i n e d  s u f f i c i e n t  p h y s i c a l  s k i l l  t o  

p r e v e n t  u n d u e  f a t i g u e "  ( p .  2 2 1 ) .  I n  t h e i r  w o r k  w i t h  v e r y  y o u n g  

wr i te rs ,  t h e y  a l s o  f o u n d  t h a t  "Direc t  s e n s o r y  e x p e r i e n c e  



p r o m o t e s  l i v e l y  o b s e r v a t i o n  a n d  p r e c i s e  v i v i d  e x p r e s s i o n "  (p.  

2 2 2  1. 

C l a r k ' s  ( 1 9 5 4 )  r e s e a r c h  f i n d i n g s  a g r c e  w i t h  B u r r o w s ,  

C l a r k  e x a m i n e d  a n u m b e r  o f  w r i t i n g  s i t u n t i o n s  s t a t i s t i c a l l y  a n d  

s u b j e c t i v e l y .  S h e  f o u n d  t h a t  s i x t h  g r a d e  s t u d e n t s  w r o t e  l o n g e r  

s e n t e n c e s  a n d  u s e d  m o r e  d e p e n d e n t  c l a u s e s  i n  h i g h l y  p e r s o n a l  

w r i t i n g  ( p ,  1 5 2 ) .  "Even whon w r i t i n g  on  s u b j e c t s  w h i c h  a r e  

n o r m a l l y  i m p e r s o n a l  t h e  c h i l d r e n  s e e m e d  t o  r e s p o n d  a t  g r e a t  

l e n q t h  a n d  w i t h  g r o a t o r  e n t h u s i a s m  i f  t h e y  were u r g e d  a n d  p e r -  

m i t t e d  t o  t e l l  n o t  o n l y  t h e  f a c t s  b u t  how t h e y  f e l t  a b o u t  t h e  

s u b j e c t "  ( p .  1 5 4 ) .  

I n  w o r k i n g  w i t h  r e j e c t e d  s t u d e n t s  i n  E n a l a n d ,  D a v i d  

H o l b r o o k  ( 1 9 6 4 )  f o u n d  t h a t  "Too much p r e - o c c u p a t i o n  w i t h  s p e l l i n g  

a n d  p u n c t u a t i o n ,  n e a t n e s s ,  E n p l i s h  exercise a n d  t h e  r es t  made 

p n e  o f  h i s  s t u d e n t s 7  - h a l t  n n d  l a n e  i n  h i s  e x p r e s s i o n s "  ( p .  1 4 4 ) .  

H o l b r o o k  p r e s e n t s  n u m e r o u s  c a s a  s t u d i e s  w h i c h  s h o w  a s t u d e n t ' s  

t r a n s i t i o n  f r o m  a v i r t u a l l y  p a r a l y z e d  writer  t o  an a b l e  writer 

who c a n  t e l l  a s t o r y  t h a t  i s  comprehensible a n d  o r g a n i z e d .  

H o l b r o o k  u s e s  t h e s e  c a s e  s t u d i e s  t o  s u p p o r t  h i s  t h e s i s  t h a t  

" E n c o u r a g i n g  a c h i l d  t o  t h i n k  b e t t e r  o f  i t s e l f ,  h e l p i n g  i t  

d e v e l o p  i t s  perception b y  p r a i s e  a n d  l o v e  a n d  t h e  e x e r c i s e  o f  

t h e  i m a g i n a t i o n  w i l l  r o l e a s e  i t s  o r a l - v e r b a l  p o w e r s  a n d  a l s o  

i t s  r e l i s h  f o r  o x p e r i e n c e "  ( p .  1 9 8 ) .  

R e s e a r c h  c o n d u c t e d  u n d e r  t h e  F o r d - E s a l e n  p r o j e c t  ( ~ r o w n ,  

1970)  a g r e e s  w i t h  t h e  e x p u r i s n c e  o f  B u r r o w s ,  -- e t  a l . ,  C l a r k  a n d  

H o l b r o o k  a n d  a d d s  a n o t h e r  d i m e n s i o n  t o  t h e  s t i m u l u s  f o r  w r i t i n g .  



Aaron  H i l l m a n ,  a  t e n c h e r  p a r t i c i p a t i n g  i n  t h i s  p r o j e c t ,  d e s i g n e d  

c l a s s e s  i n  w h i c h  s t u d e n t s  l e a r n e d  t h e  c o n t e n t  t h r o u g h  f i r s t -  

h a n d  e x p n r  i e n c e s  by u s i n g  i m p r o v i s a t i c n ,  f a n t a s y  a n d  s i m u l a t i o n .  

"The p r i m a r y  o b j e c t i v e ,  . . i n  t h e  c o g n i t i v e  f i e l d  was t h e  i m p r o v e -  

m e n t  i n  t h e  s t u d e n t ' s  r e a d i n g  a n d  w r i t i n g  a b i l i t y n  ( p .  2 0 8 ) .  

The r e s u l t s  o f  t h i s  l e a r n i n q  p r o j e c t  a r e  r e p o r t e d  s u b j e c t i v e l y  

by  Aaron  H i l l m a n .  

T h e  w r i t i n g  a l s o  b e c a m e  a  m e a n s  o f  s e l f -  
e x p r e s s i o n .  The  w r i t i n g  w a s  a m o v i n g  o u t  o f  
t h e i r  i n w a r d n e s s ,  a n d  e a c h  new p a p e r  t h e y  com- 
p l e t e d  wes a s t e p  t o w a r d  f a c i n g  l i f e ,  Tho 
c o n t e n t  o f  t h e  t h e m e s  s h o w e d  s i g n i f i c a n t  i m -  
p r o v e m e n t ,  b u t  t h e r e  was a c o r r e l a t i v ~  i m p r o v e -  
m e n t  i n  i t s  s t y l e  a n d  g r a m m a r ,  

P e r h a p s  m o r e  s i g n i f i c a n t  t h a n  t h i s  w a s  t h e  
d e s i r s ,  t h e  n e e d  o f  t h e  s t u d e n t  t o  a p p r o a c h  
r e a d i n g  a n d  w r i t i n g  ( p ,  2 0 9 ) .  

L i t t l e  r e s e a r c h  is a v a i l a b l e  a b o u t  t . h s  i n f l u o n c e  o f  a n  

a u d i e n c e  u p o n  a u~r i t e r .  B u r r o w s ,  g.  ( 1 9 3 9 )  f o u n d  t h a t  

" I n d i v i d u a l  p r o j e c t i o n  t o  a n  u n d e r s t a n d i n g  a u d i e n c e  was t h e  

b a s i s  o f  w h o l e s o m e  s e l f - r e a l i z a k i o n  a n d  a m e a n s  t o  s t r o n g e r ,  

c l e a r e r  w r i t t e n  e x p r e s s i o n "  ( P .  2 2 0 ) .  

L. S .  V y g o t s k y l s  (1962)  s t u d y  o f  l a n g u a g e  a n d  t h o u g h t  

p r o c o s s n s  i n d i c a t e  t h e  writer's n e e d  f o r  a n  a u d i e n c e .  A c h i l d  

a c c o r d i n q  t o  V y q o t s k y  h a s  v e r y  l i t t l e  m o t i v a t i o n  t o  l e a r n  t o  

wr i t e  when w r i t i n g  is  f i r s t  i n t r o d u c e d  t o  h i m  ( p .  9 9 ) .  

He f e e l s  n o  n e e d  f o r  i t  a n d  h a s  o n l y  a v a g u e  
i d e a  o f  i t s  u s e f u l n n s s .  In  c o n v e r s a t i o n ,  
e v e r y  s e n t o n c e  i s  p r o m p t e d  by a m o t i v e .  
D e s i r o  o r  n n ~ d  l e a d  t o  r e q u e s t ,  q u e s t i o n  t o  
a n s w e r ,  b e w i l d e r m e n t  t o  e x p l a n a t i o n .  The 
c h a n g i n g  m o t i v e s  o f  t h e  i n t a r l o c u t o r s  d e t o r -  
m i n e  a t  e v e r y  moment t h e  t u r n  o r a l  s p e e c h  
w i l l  t a k e .  I t  d o e s  n o t  h a v e  t o  b e  c o n s c i o u s l y  



d i r e c t e d - -  t h a  d y n a m i c  s i t u a t i o n  t a k e s  c a r o  o f  
t h a t .  The m o t i v e s  f o r  w r i t i n g  a r e  m o r e  a b s t r a c t ,  
moro  i n t e l l e c t u a l i z e d ,  f u r t h e r  r e m o v e d  f r o m  i m -  
m e d i a t e  n e e d s  ( p .  9 9 ) .  

T h i s  r e v i e w  o f  t h e  l i t e r a t u r e  r e l a t e d  t o  w r i t t e n  com- 

m u n i c a t i o n  s k i l l s  h a s  shown t h a t  l i t t l e  is known a b o u t  how t o  

t e a c h  w r i t t e n  c o m m u n i c a t i o n .  The l i t e r a t u r e  h a s  p r o v i d e d  

g u i d e l i n e s  a b o u t  t h e  c o n t e x t  n e c e s s a r y  t o  s t i m u l a t e  w r i t t e n  

c o m m u n i c a t i o n  a n d  h a s  shown t h a t  p r a c t i c e ,  f e e d b a c k  a n d  c o r -  

r e c t i o n s  a r e  a l s o  p a r t  o f  t h i s  t r a i n i n g  p r o c e s s .  

RESEARCH:  The T e a c h i n g  o f  Oral C o m m u n i c a t i o n .  R e s e a r c h  

i n  o r a l  c o m m u n i c a t i o n  i s  a  v a s t  c h a s m  w a i t i n g  t o  b e  f i l l e d .  A 

s e a r c h  f o r  r e s e a r c h  a b o u t  m o t h o d s  o f  i m p r o v i n g  a s t u d e n t ' s  o r a l  

c o m m u n i c a t i o n  s k i l l s  r e s u l t e d  i n  f i n d i n g  n o  s i g n i f  i c s n t  i n f o r m a -  

t i o n  a b o u t  i m p r o v i n g  t h e s e  s k i l l s  i n  t h e  h i g h  s c h o o l  c l a s s r o o m .  

R e s e a r c h  i n  p s y c h o l i n g w i s t i c s  a n d  r e s a a r c h  b e i n g  c o n d u c t e d  i n  

u n i v e r s i t y  s p e o c h  c o u r s e s  n r e  t w o  a r e a s  o f  r e s e a r c h  r e l a t e d  t o  

o r a l  c o m m u n i c a t i o n  a n d  p r o w i d 0  some  i n s i g h t  i n t o  t h e  o r a l  corn- 

m u n i c a t i o n  p r o c e s s ,  

" A  S u r v e y  o f  P s y c h o l i n g u i s t i c  R e s e a r c h ,  1 9 5 4 - 1 9 6 4 "  

( ~ i e b o l d ,  1 9 6 5 )  p r o v i d e s  a n  i n t e l l e c t u a l  h i s t o r y  o f  t h i s  r e l a -  

t i v e l y  new f i e l d  o f  s t u d y .  Though t h e  r e s e a r c h  r e v i e w e d  i n  

t h i s  a r t i c l e  d o e s  n o t  p r o v i d e  d i r e c t  i n f o r m a t i o n  a b o u t  o r a l  

c o m m u n i c a t i o n  s k i l l s  t r a i n i n g ,  i t  d o e s  p r o v i d e  a d i r e c t i o n  f o r  

i n q u i r y  i n t o  t h e  n a t u r e  o f  l a n g u a g e  l e a r n i n g .  

I t  h a s  b e e n  f o u n d  t h r o u g h  r e s e a r c h  t h a t  t h e r e  is a 

d i r e c t  c o r r e l a t i o n  b e t w e e n  s p e ~ c h  t r a i n i n g  a n d  a m o r e  f a v o u r -  

a b l o  s e l f - e v a l u a t i o n .  S. Frank  M i y a m o t o ,  -- ~t 81. (1956) 
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c o m p a r o d  t h o  d e v e l o p m e n t  o f  s e l f - c o n c e p t s  i n  b e g i n n i n g  c o l l e g e  

s t u d e n t s  e n r o l l e d  i n  s p e e c h  c o u r s e s  a n d  p s y c h o l o g y  c o u r s e s .  I t  

w a s  f o u n d  t h a t  t h e  s t u d e n t s  i n  s p e e c h  c o u r s e s  i n c r e a s e d  their 

s c o r e s  p a r t i c i ~ l n r l y  o n  i t e m s  r e f e r r i n g  t o  c o n f i d e n c e  i n  s p e a k i n g  

b e f o r e  o t h a r s ,  z b i l i t y  t o  p e r s u a d e  o t h e r s  a n d  a b i l i t y  t o  e x p r e s s  

t h e m s e l v e s  i n  a c l e a r  a n d  wel l  o r g a n i z e d  m a n n e r  ( p ,  2 7 3 ) .  

f l i y a m o t o  c o n c l u d e d  t h a t  s e l f - c o n f i d e n c e  is a l s o  a n e c e s s a r y  p r e -  

r e q u i s i t e  t o  g o o d  s p o s k  i n g  p e r f o r m a n c e  ( p .  ~ 7 3 ) ~  

WcCrosky ( 1 9 6 7 )  b e g a n  h i s  s t u d y  w i t h  t h e  h y p o t h e s i s  t h a t  

a b a s i c  s p e e c h  c o u r s s  d i d  n o t  i m p r o v e  a s t u d e n t ' s  a t t i t u d e s  - 
t o w a r d  h i m s e l f .  The r e s u l t s  o f  h i s  r e s o a r c h  d i d  n o t  s u p p o r t  

h i s  h y p o t h e s i s .  I n s t o a d ,  s t u d e n t s  h e l d  a m o r e  f a v o u r a b l e  a t -  

t i t u d e  t o w a r d  themselves a t  t h e  e n d  o f  a s p e e c h  c o u r s e ,  McCros-  

k e y  c o n c l u d o d  t h a t  i n c r e a s e d  c o n f i d o n c o  i n  s p e a k i n g  a b i l i t y  was 

r e l a t e d  t o  e f f e c t i v e  s p e a k i n g ,  a n d  t h a t  was i n  t u r n  i m p r o v e d  by 

t r a i n i n g  i n  s p e e c h  ( p .  11 .7 ) .  

B r o o k s  a n d  P l a t z  ( 1 9 6 0 )  b e g a n  t h e i r  s t u d y  w i t h  t h e  

p r e m i s e ,  " B e c a u s e  p e r c e p t  o f  s e l f  is  d i r e c t l y  r e l a t e d  t o  be -  

h a v i o r  i n  g e n e r a l ,  PERCEPT OF SELF AS A COMNUNICATOR w o u l d  seem 

t o  h a v e  a s p e c i f i c  i m p a c t  o n  o n e ' s  c o m n u n i c a t i o n  p r o f i c i e n c y "  

(p. 4 8 ) .  T h e i r  s t u d y  s h o w e d  t h a t  a f u n d u m e n t a l  s p e e c h  c o u r s e  

h a d  a p o s i t i v e  e f f e c t  u p o n  t h r e e - f o u r t h s  o f  t h e  i n d i v i d u a l s  

enrolled. Though t h e  r e s u l t s  o f  t h e  s t u d y  were n o t  f o u n d  t o  

b o  s t a t i s t i c a l l y  s i g n i f i c a n t ,  t h e  r e s u l t s  were i n t e r p r e t e d  

p o s i t i v e l y .  R r o o k s  a n d  P l a t z  b s l i e v e  t h a t  a s t u d e n t ' s  s e l f - c o n -  

c e p t  a s  a  c o m m u n i c a t o r  t e n d s  t o  d ~ t e r i a r a t e  d u r i n g  t h e  f i r s t  



semester o f  c o l l e g e  a s  a r e s u l t  o f  t h e  g e n e r a l  c o l l e g e  e x p e r i -  

e n c e .  B r o o k s  a n d  P l a t z  t h u s  c o n c l u d e  t h a t  a s p e e c h  c o u r s o  

a c t s  a s  a b u f f e r  t o  t h i s  e f f e c t  a n d  w o r k s  t o  i m p r o v e  t h e  s t u -  

d e n t ' s  s e l f - c o n c e p t  ( p .  4 8 ) .  

"The i m p o r t a n c e  o f  f e e d b a c k  i n  t h e  i m p r o v e m e n t  o f  com- 

m u n i c a t i o n  i s  s t u d i e d  by S c h e i d e l  a n d  C r o w e l l  ( 1 9 6 6 ) .  "The  

f e e d b a c k  p r o c e s s  i n  many g r o u p s  is  a  d o m i n a n t  p a r t  o f  g r o u p  

d i s c u s s i o n "  ( p .  2 7 3 ) .  The p r i m e  f u n c t i o n  o f  f e e d b a c k  i n  small 

g r o u p  d i s c u s s i o n ,  t h e y  c o n c l u d e ,  may b o  t o  make  c o n s e n s u s  ex-  

p l i c i t  on  o n e  p o i n t  b e f o r e  t h e  g r o u p  moves  a l o n g  t o  t h e  n e x t  

( p .  2 7 8 ) .  

The f u n c t i o n  o f  o n e ' s  s e l f - i m a g e  i n  d e t e r m i n i n g  t h e  

n a t u r e  o f  t h e  i n d i v i d u a l ' s  c o m m u n i c a t i o n  Mas s t u d i e d  by C r o w e l l ,  

e t  a l ,  ( 1 9 5 5 ) .  T h e i r  r e s e a r c h  s u p p o r t e d  t h ~ i r  h y p o t h e s i s  t h a t  -- 
" A  p e r s o n ' s  s e l f - c o n c e p t  o f  his c o m m u n i c ~ t i v e  s k i l l s  i s  r e l a t e d  

t o  h i s  p e r f o r m a n c e  i n  d i s c u s s i o n  g r o u p s .  .. , a n d  t h e r e  was  a  

s i a n i f  i c a n t  p o s i t i v e  r e l a t i o n s h i p  b e t w e e n  s e l f - d e s c r i p t i o n  o f  

t h e  c o m m u n i c a t i o n  s k i l l s  a n d  t h o  p e r f o r m a n c e  i n  g r o u p  d i s c u s -  

s i o n s ,  p a r t i c u l a r l y  i n  l e a d e r s h i p ,  c o n t r i b u t i o n  t o  g r o u p  d e c i -  

s i o n s ,  d e s i r s  t o  d o  a  g o o d  j o b  a n d  k e e p i n g  t h e  g r o u p  o n  t h e  

b a l l "  (pp. 2 6 - 2 7 ) .  

T h i s  r e s e a r c h  on o r a l  c o m m u n i c a t i o n ,  t h o u g h  s p a r s e ,  has  

shown t h a t  o r a l  c o m r n u n i c a t  i o n ,  l i k e  w r i t t e n  c o m m u n i c a t i o n ,  

n e e d s  a c o n t e x t  a n d  t h a t  s k i l l s  c a n n o t  bn d e v e l o p e d  i n  c o n d i -  

t i o n s  w h i c h  a r a  u n r s a l i s t i c  t o  t h e  i n d i v i d u a l .  The l i t e r a t u r e  

h a s  a l s o  shown t h a t  s e l f - i m a g e  is a p r i m a r y  i n f l u e n c e  i n  t h e  



d e v e l o p m e n t  o f  o r a l  c o m m u n i c a t i o n  s k i l l s .  L i k e  r e s e a r c h  on 

w r i t t e n  c o m m u n i c a t i o n ,  t h e  f e e d b o c k  p r o c e s s  is  a n  e s s e n t i a l  f o r  

t h e  d e v s l o p m e n  t o f  t h e s e  s k i l l s .  

The  r e s e a r c h  on  o r a l  a n d  w r i t t e n  c o m m u n i c a t i o n  h a s  shown 

t h a t  t h e s e  r e s e a r c h  f i n d i n g s  a r e  c o m p l e m e n t a r y  t o  t h e  r e c o m -  

m a n d a t i o n s  o f  p r o f e s s i o n a l  o r g a n i z a t i o n s  a n d  g o v e r n m e n t  a g e n c i e s  

r e s p o n s i b l e  f o r  p u b l i c  e d u c a t i o n .  W h i l e  r e s e a r c h  i n  o r a l  and 

w r i t t e n  c o m m u n i c a t i o n  h a s  S ~ O U J ~  r e l e v a n c e  a n d  t h e  c o n t e x t  o f  

t h e  c o m m u n i c a t i o n  t o  b e  o f  p r i m e  i m p o r t a n c e ,  p r o f e s s i o n a l  

o r g a n i z a t i o n s  a n d  g o v e r n m e n t  h a v e  c o n t i n u a l l y  a d v o c a t e d  a 

p h i l o s o p h y  c o n c i s e l y  s t a t e d  b y  H o s i c  i n  1 9 1 7 1  

The  c h i e f  f u n c t i o n  o f  l a n g u a g e  is  corn- 
m u n i c a t i o n .  Henca  t h e  a c t i v i t i e s  o f  t h e  
E n g l i s h  C l a s s r o o m  m u s t  p r o v i d e  f o r  a c t u a l  
c o m m u n i c a t i o n .  The p u p i l  m u s t  s p e a k  o r  wr i t e  
t o  o r  f o r  s o m e b o d y ,  w i t h  a  c o n c i o u s l y  F ic7 c o n -  
c e i v e d  p u r p o s e  t o  i n f o r m ,  c o n v i n c e ,  i n s p i F e ,  o r  
e n t e r t a i n  ( p .  2 7 ) .  

CURRENT CLASSROOM P R A C T I C E S  I N  THE T E A C H I N G  OF ORAL AND 

WRITTEY COMPlUl l  I C A T I U N .  I t  is d i s i l l u s i o n i n g  t o  j u x t a p o s e  t h e  

p r o f i l e  c ~ h i c h  s h o w s  a g r e e m e n t  b e t w e e n  r e c o m m e n d a t i o n s  a n d  re- 

s e a r c h  a n d  t h o  p r o f i l e  o f  c u r r e n t  t e a c h i n g  p r a c t i c e s .  W h e r e a s  

r e s e a r c h  s u p p o r t s  t h e  improvement o f  c o m p o s i t i o n  s k i l l s  t h r o u g h  

a m p l e  p r a c t i c e  a n d  r e v i s i o n ,  a m o s t  d i s c o u r a g i n g  s u r v e y  o f  t h e  

p r a c t i c e s  i n  t h e  E n g l i s h  d a p n r t m a n t s  o f  158 s c h o o l s  i n  t h e  

U n i t e d  S t a t e s  r e v e a l s  t h a t  t h e r e  i s  s o  l i t t l e  w r i t i n g  i n s t r u c -  

t i o n  b e i n g  d o n o  i n  t h e  classroom (squire a n d  A p p l e b e e ,  1 9 6 8 ,  

Even  l e s s  c l a s s r o o m  t i m e  i s  s p e n t  o n  t h e  t e a c h i n g  o f  



s p e e c h .  S q u i r e  a n d  A p p l a b e e  f o u n d ,  " N o t  o n l y  is  l i t t l e  t ime 

c o n s c i o u s l y  d e v o t e d  t o  s p e e c h  i n s t r u c t i o n ,  b u t  e v e n  t h e  o p p o r -  

t u n i t i e s  p r o v i d e d  by  c l a s s  d i s c u s s i o n  a r e  i g n o r e d  o r  m i s -  

h a n d l e d  by  t h e  m a j o r i t y  o f  t e a c h e r s "  ( p .  157) .  

A f u r t h e r  e x a m i n a t i o n  o f  t h e  S q u i r e  a n d  A p p l e b e e  s t u d y  

s h o w s  t h a t  " . , . t h e  b u l k  o f  t h e  i n s t r u c t i o n  d u r i n g  t h e  1 5 . 7 %  o f  

t h e  t o t a l  c l a s s  t ime d e v o t e d  t o  w r i t i n g  was i n s t r u c t i o n  a f t e r  

t h e  f a c t - - a f t e r  t h e  p a p e r s  h a d  b e e n  w r i t t e n "  ( p p . ,  1 2 1 - 1 2 2 ) .  

T e a c h e r s  b a s i c a l l y  r e l i e d  u p o n  " . , . t h e  p r o c e s s  o f  c o r r e c t i o n  

a n d  r e v i s i o n  t o  i m p r o v e  s t u d e n t  c o m p o s i t i o n "  ( p .  137).  

I n  c o n t r ~ d i c t i o n  t o  r e s e a r c h  t h a t  s u p p o r t s  t h e  i m p r o v e -  

m e n t  o f  ( . 7 m p o s i t i o n  s k i l l s  by e n c o u r a g i n g  s t u d e n t s  t o  w r i t e  

a b o u t  w e l l - k n o w n  a n d  m e a n i n g f u l  t o p i c s  ( ~ u r r o w s ,  -- e t  a l . ,  C l a r k ,  

H o l b r o o k  a n d  B r o w n ) ,  S q u i r e  a n d  A p p l o b e e  a l s o  o b s e r v a d  t h a t  

t h e  f r e q u e i  t b u t  t r i v i a l  c o m p o s i t i o n  t o p i c  c a l l e d  f o r t h  n o  r e a l  

e f f o r t  on  t h e  p a r t  o f  t h e  s t u d n n t  t o  i m p r o v o  h i s  w r i t i n g  a b i l i t y ,  

The s t u d e n t  was merely a s k e d  t o  r e p e a t  w h a t  was  d o n e  i n  t h e  p a s t  

( p .  2 5 3 ) .  T h e i r  s t u d y  f o u n d  f ~ v ~  i n s t . a n c e s  o f  s t u d e n t s  r e a d i n g  

e a c h  o t h e r ' s  p a p e r s  ( p .  1 3 5 ) .  

W h e r e a s  r e c o m m e n d a t i o n s  a n d  r e s e a r c h  e n c o u r a g e  p r a c t i c e  

o f  s p e e c h  w i t h i v  a n a t u r a l  e n v i r o ~ r n e n t ,  S q u i r e  and A p p l e b e e ' s  

s u r v o y  o f  p r s c t i c e s  i n  t h e  E n g l i s h  c l a s s  i n d i c a t e  t h a t  d e v e l o p -  

i n g  o r a l  c o m m u n i c a t i o n  s k i l l s  r e c e i v e d  l i t t l e  a t t e n  t i o n  f r o m  

E n g l i s h  t e a c h e r s  ( p .  157). S f l u i r e  a n d  A p p l e b e e  d i d ,  h o w e v e r ,  

f i n d  t h a t  a o n e  semester s p e e c h  c o u r s e  w a s  b e i n g  o f f e r e d  i n  

some  s c h o o l s .  



n r e v i n t v  o f  t e x t b o o k s  o n  r h e t o r i c  a n d  c o m p o s i t i o n  i n  

p o p u l a r  u s e  i n  t h e  h i g h  s c h o o l  a l s o  r e v e a l s  t h e  t r e n d  o f  com- 

p o s i t i o n  i n s t r u c t i o n .  E m p h a s i s  i n  t h e s e  t e x t s  is p l a c e d  u p o n  

a )  t h e  u s e  o f  m o d e l s ,  s o m e t i m e s  m e r e l y  f o r  
e x a m p l e s ,  s o m e t i m e s  f o r  d e t a i l e d  a n a l y s i s .  
b )  i n s i s t o n c e  o n  o n d  p r a c t i c e  i n  t h e  u s e  of  
t o  i c  sentences. 

i d e n t i f i c a t i o n  a n d  i l l u s t r o t i o n  o f  v a r i o u s  + 
m e t h o d s  o f  d e v e l o p m e n t  ( e x a m p l o ,  a n a l o g y ,  e t c .  ). 
d ) i d e r a t i o n  o f  p o s s i b l e  k i n d s  o f  o r d e r .  
( ~ ~ n c h  a n d  E v e n s ,  1 9 6 3 ,  p .  3 1 2 ) .  

L y n c h  a n d  E v a n s  c o n c l u d e  f r o m  t h e i r  r e v i e w  t h a t  " R u n n i n g  t h r o u q h  

a l l  t h e  t e x t b o o k s  is  a n  u n d e r l y i n q  t o n e  o f  t h e  f u t i l i t y  a n d  

m o u n t i n g  d e s p e r a t i o n ,  l e a v i n g  t h e  s e n s e . .  . F h a t ' J  - s t u d e n t s  w i l l  

n o t  f i n d  a n y  s u b j e c t  w h a t . s o s v e r  on  w h i c h  t h e y  w i l l  be  g e n u i n e l y  

i n t e r e s t e d  i n  m r i t i n q .  " ( p .  337) .  

T h i s  p r o f i l e  o f  t h e  m a j o r i t y  o f  h i g h  s c h o o l  c o m p o s i t i o n  

c l a s s e s  i s  i n d e n d  m a u d l i n  a n d  u n d e r l i n e s  t h e  n e e d  f o r  m o r e  

r e s e a r c h  and i n n o v a t i o n .  T h e r e  a r e  h o w e v e r ,  p r o m i s i n g  t r e n d s  

i n  c l a s s r o o m  p r a c t i c e s  t h a t  s h o w  m o v e m e n t  t o w a r d  t h e  i r l t e g r a t i o n  

ot-' o r a l  and w r i t t e n  c o r n m u n i c a t j - o n  s k i l l s .  T h e s e  p r a c t i c e s  a r e  

s t i l l  i s o l a t e d  i n s t a n c e s  o f  c h a n g e  and d o  n o t  represent t h e  

n o r m .  

An e m e r g i n g  t r e n d  i n  t h e  t e a c h i n g  o f  c o m p o s i t i o n  p l a c e s  

m o r e  e m p h a s i s  u p o n  "...purposeful a n d  e f f e c t i v e  c o m m u n i c a -  

t i o n ,  .." ( E v a n s  a n d  W a l k e r ,  1 9 6 6 ,  p .  5 4 ) .  E v a n s  a n d  W a l k e r  

r e p o r t  t h a t  t e a c h e r s  a r e  e m p h a s i z i n g  w h a t  is  i n v o l v e d  in t h e  

c o m m u n i c a t i v e  p r o c e s s .  "The  r o l e  o f  t h e  s e n d e r ,  t h e  r o l e  o f  

t h e  r e c e i v e r ,  t h e  r o l e  o f  t h e  m e d i u m  a n d  t h e  g e s t a l t  o f  t h e  

t o t a l  s i t u a t i o n  a r e  s i g n i f i c a n t  a r e a s  of c o n c e r n "  ( p .  5 4 ) .  



More t e a c h e r s  a r e  p r o v i d i n g  t ime  f o r  p r e - w r i t i n g  a c t i v i t i e s  

a n d  u s i n g  l i t e r a r y  m o d e l s  i n  t h e  t e a c h i n g  o f  c o m p o s i t i o n  ( p p .  

The B r i t i s h  C o l u m b i a  C u r r i c u l u m  G u i d e s  f o r  t h e  t e a c h i n g  

o f  E n g l i s h  a t  t h ~  J u n i o r  a n d  S e n i o r  S e c o n d a r y  l eve l s  a d v i s e  

t e a c h e r s  t o  make  o r a l  a n d  w r i t t o n  c o m m u n i c a t i o n  e x p e r i e n c e s  

r e a l i s t i c  t o  t h e  s t u d e n t s .  T h e s e  g u i d e s  r ecommend  t h a t  t e a c h e r s  

s p o n d  4 0 $  o f  t h e i r  c u r r i c u l u m  t i m e  on  t h e  t e a c h i n g  o f  w r i t i n g ,  

t e a c h  w r i t i n g  t h r o u g h  t h e  a n c o u r a g e m e n  t o f  r e a d i n g ,  a n d  a p p r o a c h  

w r i t i n a  " . . . a s  b o t h  a  c r a f t  a n d  s n  a r t ,  n o t  m e r e l y  a m e c h a n i c a l  

p r o c e s s "  ( p r o v i n c e  o f  t3r i t i s h  C o l u m b i a ,  D e p a r t m e n t  o f  E d u c a t i o n ,  

E n g l i s h  - 11, 1 9 6 6 ,  p .  3 ) .  T e a c h o r s  a r e  a l s o  a d v i s o d  t h a t  

E v e n  t h o u g h  o r a l  work  i s  t i m e - c o n s u m i n g ,  
a n d  n o c o s s a r i l y  t a k e s  p l a c e  i n  c l a s s t i m a ,  i t  
m u s t  b e  t a u q h t  a n d  t e s t e d .  E v e r y  n o r m a l  c l a s s -  
room p r o v i d e s  o p p o r t u n i t y  F o r  s u c h  t r a i n i n g :  a 
s p e a k e r  m u s t  h a v e  a n  a u d i e n c e ;  t h e  a u d i e n c e  - 
l i s t e n s  t o  s p e a k e r s .  A l l  s u c h  s i t u a t i o n s  s h o u l d  
b e  made  p u r p o s i v e  ( P .  2 ) .  

A h a n d b o o k  f o r  l a n g u a g e  a r t s  t e a c h e r s  ( ~ o b a n ,  Ryan and 

S q u i r e ,  1 9 6 9 )  a d v o c a t e s  a c o m p r e h n n s i v e  c u r r i c u l u m  i n  w h i c h  t h e  

t e a c h i n g  o f  c o m p o s i t i o n  s h o u l d  b e  b a s e d  on t h r o e  k e y s t o n e s  o f  

e f f e c t i v e  c o m m u n i c a t i o n - - c l e a r  t h i n k i n g ,  t h e  d e s i r e  t o  com- 

m u n i c a t e  a n d  t h e  s k i l l  n e e d e d  Lo make c o m m u n i c a t i o n  e f f e c t i v a  

(p. 3 3 2 ) .  " T h e  v e r y  n a t u r e  o f  w r i t i n g  i n d i c a t e s  t h a t  i t  m u s t  

b e  l e a r n e d  t h r o u q h  a c t u a l  e x p e r i e n c e  i n  p u t t i n g  w o r d s  t o g e t h e r  

t o  e x p r o s s  o n e ' s  own m e a n i n g "  ( ~ a O r a n t  i n  L o b a n ,  Ryan a n d  

S q u i r e ,  1 9 6 9 ,  p .  3 3 2 ) .  

A p r o g r a m m e  t h a t  i s  " . . . i n t e g r a t e d  b o t h  i n  t h e  s e n s e  

t h a t  c o n t i n u i t y  i s  s u s t a i n e d  f r o m  o n e  g e n e r a l  s t a g e  o f  g r o w t h  



t o  a n o t h e r  a n d  i n  t h e  s e n s e  t h a t  r e a d i n g ,  s p e e c h ,  l i t e r a t u r e ,  

d r a m a ,  c o m p n s i t i o n ,  s n d  l a n g u a g e  a r e  l e a r n e d  by  m e a n s  o f  e a c h  

o t h e r  a n d  i n t e r r e l a t e d  t o  t h e  p o i n t  o f  e f f a c i n g  s o m e  c o n v e n -  

t i o n a l  c a t e a o r i e s  o f  t h e  f i ~ l d "  is p r o p o s o d  by  J a m e s  M o f f e t t  

i n  - A S t r ~ d e n t  C e n t e r e d  t o n q u a o e  - Arts C u r r i c u l u m r  G r a d e s  K-13 - 
( 1 9 6 8  ) .  N o f t  e t , t  p r o p o s e s  a p r o g r a m m e  t h a t  f e a t u r e s  " t h e  

l e a r n e r ' s  own p r o d u c t i o n  o f  l a n g u a g a "  f o r  a n y  t y p e  o f  s t u d e n t  

p o p u l a t i o n  ( p .  1 ) .  

R o s e a r c h  b e i n g  c o n d u c t e d  a t  t h e  E s a l e n  I n s t i t u t e  a t  

B i p  S u r ,  C a l i F o r n i a  s u g g e s t s  a n o t h e r  a p p r o a c h  t o  t h e  i m p r o v e -  

m e n t  o f  c o m p o s i t i o n  sltills. The E s a l e n  a p p r o a c h  t o  l e a r n i n c )  

e m p h a s i z e s  b o t h  a f f e c t i v e  a n d  c o g n i t i v e  d o m a i n s  o f  l e a r n i n g  

i n  i n d i v i d u a l  a n d  Q r o u p  w o r k .  R e s e s r c h e s s  h a v e  d e i t i s e d  c u r -  

r i c u l u m  u n i t s  i n  t h e  l a n a u a o e  a r t s  w h i c h  p r o v i d a s  s t u d e n t s  w i t h  

f i r s t - h a n d  c u r r i c u l u n ~  e x p e r i e n c e s .  F o r  e x a m p l e ,  i n  s t u d y i n c )  

t h e  l a c k  OF c o m m u n i c a t i u n  i n  D e a t h  - - -  o f  a S a l s s n o n ,  s t u d e n t s  

b e q i n  w i t h  n o n - v e r b a l  c o m m u n i c a t i o n  e x e r c i s e s .  I n  g r o u p s  o f  

t w o ,  s t u d e n t s  o r e  d i r e c t e d  t o  c a r r y  on a c o n v e r s a t i o n  u s i n g  

o n l y  t h e i r  h a n d s t  

S l o w l y  g e t  a c q u a i n t e d . ,  , . One s p e a k s ,  t h e  
o t h e r  l i s t e n s ;  t h e n  s w i t c h , .  , .Do a d a n c e  t o -  
g e t h e r . .  . , H a v e  a f i g h t  . , . . m a k e  u p  s l o w l y .  
D o n ' t  h u r r y  t h i s . .  . , S a y  a o o d - b y e ,  . . ( B r o w n ,  
1 9 7 1 ,  p .  7 4 ) .  

The i n t e r r e l a t i o n s h i p  of  s p e e c h  a n d  i t s  c o n t e x t  is  d i a -  

qrommed by  K e l t n c r  i n  t h e  p r e f a c e  o f  I n t o r p ~ s s o n a l  S p o e c h -  

C o m m u n i c a t i o n  ( 1 9 7 0 ) .  
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The u n d e r l y i n g  assumpt ions  o f  t h i s  book a r e  

. , . t h a t  speech-communicat ion i s  t h o r o u q h l y  
i n t e r d i s c i p l i n a r y  i n  e v e r y  a s p e c t  o f  i t s  
f o rm and F u n c t i o n .  Tho u n d e r s t a n d i n g  o f  t h e  
s e l f  and t h e  o t h e r  i n  t h e  s o c i e t a l  c o n t e x t  
OF speech-cammun i c a t  ion i s  fundamenta l  t o  
t h i s  book. T h r o u ~ h  development oP t h e  p r o -  
cess ,  many o f  t h e  n d i v i d u a l  needs and t h e  
q roup-p rocess  needs o f  o u r  s o c i e t y  may be 
se rved .  Our s u r v i v a l ,  o u r  upward m o b i l i t y ,  
o u r  l e a d e r s h i p ,  o u r  d e c i s i o n - m a k i n g  p r o -  
cesses ,  o u r  rnanaqernent o f  c o n f l i c t ,  and o u r  
accompl ishment  o f  peak  e x p e r i e n c e s  i n  l i v -  
i n q  a r e  p e r c e i v e d  a s  b n i n g  c l o s e l y  r e l a t e d  
t o  o u r  speech communica t ion  ( p r e f a c e ) ,  

T h i s  r e v i e w  o f  t h e  literature has t h u s  f a r  d i s c u s s e d  
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t h e  h i s t o r y ,  r e s e a r c h ,  c l a s s r o o m  p r a c t i c e s  a n d  m o r e  r e c e n t  

t r e n d s  i n  t h e  t e a c h i n g  o f  o r a l  a n d  w r i t t e n  c o m m u n i c a t i o n .  

W h i l e  much o f  t h i s  r s v i s ~  i l l u s t r a t e s  t h e  d i c h o t o m y  b e t w e e n  

t h e o r y  a n d  p r a c t i c e ,  n e w e r  t r e n d s  i n  t e a c h i n g  p r a c t i c e s  i n d i -  

c a t e  movement  t o w a r d  a u n i t y  o f  t h e o r y  a n d  p r a c t i c e .  More 

r e c e n t  l i t e r a t u r e  on  t h e  t e a c h i n g  o f  o r a l  a n d  w r i t t a n  cam- 

m u n i c a t i o n  s k i l l s  ( ~ r o w n ,  Mof f e t t ,  Ryan ,  Loban a n d  S q u i r e ,  a n d  

~ e l t n e r )  s t ress t h e  i n t e g r a t i o n  o f  a l l  o f  t h e  l a n g u a g e  a r t s - -  

r e a d i n g ,  w r i t i n g  a n d  s p e a k i n g .  A k e y  p r i n c i p l e  i n  a l l  o f  t h e s e  

a p p r o a c h e s  is t h e  i m p o r t a n c e  o f  t h e  i n t e r - r e l a t i o n s h i p s  e x i s t -  

i n g  w i t h i n  t h e  c l a s s r o o m ,  Lee., t h e  r e l a t i o n s h i p s  among s t u d e n t s  

a n d  t h o  r o l a t  i o n s h i p  b e t t v e e n  t r - d c h e r  a n d  s t u d e n t .  

Once a g a i n ,  t h e  l i t s r a t u r o  o n  c o m m u n i c a t i o n  u i t h i n  t h e  

c l a s s r o o m  i s  s c a r c e  a n d  i n c o n c l u s i v e .  T h e r e  is ,  h o w e v a r ,  re- 

s e a r c h  o n  t h e  u s e  o f  s m a l l  g r o u p s  w i t h i n  t h e  c l a s s r o o m  w h i c h  

i n d i c a t e s  t h e  a d v a n t a g a s  o f  g r o u p  l e a r n i n g  s i t u a t i o n s .  

RESEARCH 1" THE USE OF SMALL GROUPS IN TEACHIWG. An 

e x a m i n a t i o n  o f  a r t i c l e s  i n  t h e  E n a l i s h  J o u r n a l  a n d  t h e  Elemen-  

t a r y  E n q l i s h  Rev iew r e l a t e d  t o  t h e  u s e  o f  g r o u p i n 9  i n  t h e  t e a c h -  

i n g  o f  E n a l i s h  c o m p o s i t i o n  i n d i c a t e s  t h a t  t e a c h e r s  d o  n o t  a p p e a r  

t o  b e  t r a i n i n q  t h e i r  c l a s s e s  o r  s t u d e n t s  i n  how t o  w o r k  i n  

q r o u p s  o r  i n  intmpmonal  c o m n u n i c a t i s n s ,  Two a r t i c l e s  s u g g e s t  

t h a t  t e a c h e r s  a r e  o p e r a t i n g  u n d e r  t h e  p h i l o s o p h y  t h a t  w o r k i n g  

i n  g r o u p s  i s  a good  s o u r c o  o f  d e v e l o p i n g  s e l f - d i s c i p l i n e  ( ~ r a u s ,  

1 9 5 9 )  a n d  much c a n  b e  l o a r n e d  by h a v i n g  s t u d e n t s  e d i t  e a c h  

o t h e r ' s  c o m p o s i t i o n s  co ale, 1 9 5 4 ) .  
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R e s e a r c h  i n  s m a l l  g r o u p  l e a r n i n g  h a s  r e v e a l e d  f a v o u r a b l e  

i n f o r m a t i o n  a b o u t  t h e  u s e  o f  g r o u p s  i n  t h e  c l a s s r o o m .  The p r o -  

d u c t  o f  q r o u p  t h i n k i n q  iuas f o u n d  t o  h e  " d i s t i n c t l y  s u p e r i o r  t o  

t h e  a v e r a q o  a n d  e v e n  t h a t .  o f  t h e  b e s t  members  o f  t h e  g r o u p M  

 atso son, 1 9 2 8 ,  p.  3 3 6 ) .  G r o u p s  o f  s t u d e n t s  w o r k i n g  c o o p e r a -  

t i v e l y  t o  c r e a t e  w o r d s  o u t  o f  t h e  l e t t e r s  c o n t a i n e d  i n  a g i v e n  

w o r d  p r o d u c e d  m o r e  w o r d s  t h a n  d i d  t h e  b e s t  i n d i v i d u e l s  o f  t h e  

g r o u p  ( p .  332 ) .  Watson  c o n c l u d e s  t h a t  g r o u p  p r o d u c t i o n  may b e  

t h e  r e s u l t  o f  n o t  o n l y  i n t e l l i g e n c e  b u t  a l s o  p r a c t i c e  i n  g r o u p  

work  3 3 6 ) .  

C r o u p  p r o b l e m  s o l v i n g  w h i c h  r e q u i r e d  a  n u m b e r  o f  c o r r e c t  

s t e p s  b e f o r o  t h e  s o l u t i o n  w a s  f o u n d  t o  p r o d u c e  a l a r o e r  p r o p o r -  

t i o n  o f  c o r r e c t  s o l u t i o n s  t h a n  i n d i v i d u a l  p r o b l e m  s o l v i n g    haw, 

1 9 3 2 ,  p .  4 9 7 ) .  " T h i s  seerns t o  b e  d u e  t o  t h e  r e j e c t i o n  o f  i n -  

c o r r e c t  s u g q e s t i o n s  a n d  t h e  c h e c k i n g  o f  e r r o r s  i n  t h e  g r o u p n  

( p .  504) .  

C l a s s  s e n t i m e n t  was f a v o u r a b l y  i n f l u e n c e d  by  a g r o u p  

a p p r o a c h  t o  t h e  t e a c h i n g  o f  c o l l e u e  c o m p o s i t i o n .  In  a n  e x p e r i -  

m e n t a l  c l a s s ,  t h e  c l a s s r o o m  s t r u c t u r e  was a l t e r e d  s o  t h a t  s ea t -  

i n g  a r r a n g e m e n t s  w e r e  l e s s  f o r ~ a l ,  p r o b l e m s  i n  t h e  c l a s s  were 

a c t e d  o u t  t h r o u g h  r o l e  p l a y ,  s t u d e n t s  p a r t i c i p a t e d  i n  s y l l a b u s  

d e c i s i o n s ,  2 n d  s t u d e n t s  p a r t i a l l y  s e t  s t a n d a r d s  f o r  t h e  e v a l u a -  

t i o n  o f  t h e i r  w o r k .  ( ~ n o i ~ e r ,  1 9 6 1 ,  p .  2 2 1 ) .  Much o f  t h i s  

c l a s s  work  was d o n e  i n  g r o u p s .  A t  t h e  e n d  o f .  t h e  c o u r s e ,  s t u -  

d e n t s  a t t r i b u t e d  t h e  i n f o r m a l  s e a t i n g  a r r a n g e m e n t s ,  t h e i r  f r e e -  

dom t o  e x p r e s s  i d e a s  a n d  a n  o p p o r t u n i t y  f o r  i n t e r a c t i o n  a s  m a j o r  
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f a c t o r s  i n  a f f e z t i n g  t h e  o v e r a l l  f a v o u r a b l e  o p i n i o n  t o w a r d  t h e  

c l a s s  ( p .  2 2 3 ) .  

Kaye a n d  R o g e r s  ( 1 9 6 8 ) ,  i n  a l a r g e - s c a l e  e x p e r i m e n t  i n  

g r o u p  l a a r n i n g  c o n d u c t e d  i n  a s c h o o l  i n  B r i s t o l ,  E n g l a n d ,  

f o u n d e d  t h e i r s t u $ m  W r a t i o n a l e  t h a t  t h e  " p e e r  g r o u p  i s  a 

n a t u r a l  f o r m  o f  s o c i a l  o r g s n i z a t i o n  f o r  t h e  s e c o n d a r y  s c h o o l  

c h i l d ,  a n d  o n e  i n  w h i c h  p o w e r f u l  e m o t i o n a l  m e c h a n i s r ,  e r e  a l -  

ready a t  w o r k "  (p.  77) .  G r o u p  work  e n a b l e d  t h e  s t u d e n t  t o  

become  " d i r o c  t l y  i n v o l v e d  w i t h  t h e  i n f o r m a t  i o n ,  k n o w l e d g e  a n d  

i d e a s  t h a t  t h e y  t h e m s e l v e s  a r e  u s i n g "  ( P .  65 ) .  

A s t u d y  o f  t h e  e f f e c t s  o f  d e m o c r a t i c ,  a u t h o r i t a r i a n  a n d  

l a i s s e z - f a i r e  s t y l e s  o f  g r o u p  l e a d e r s h i p  i n d i c a t e s  t h a t  demo- 

c r a t i c  g r o u p  l e a d a r s h i p  p r o v i d e s  t h e  m o s t  p r o d u c t i v e  g r o u p  work  

a t m o s p h e r e  ( ~ i p p i t t  a n d  W h i t e ,  1958).  L i p p i t t  a n d  W h i t e  f o u n d  

t h a t  e l e v e n  y e a r  o l d  c h i l d r e n  w o r k i n g  i n  a n  a u t h o r i t a r i a n  a t m o s -  

p h e r e  were " m a r k s d l y  m o r e  d e p e n d e n t  upon  t h e  l e a d e r  t h a n  e i t h e r  

t h e  d e m o c r a t i c  o r  l a i s s o z - f a i r e  s i t u a t i o n s w  ( p .  502)  w h e r e a s  

c h i l d r e n  i n  t h e  d e m o c r a t i c  a n d  l a i s s e z - f a i r e  atmospheres . 
i n i t i a t e d  m o r e  'personal' a n d  f r i e n d l y  a p p r o a c h e s  t o  t h e i r  a d u l t  

l e a d e r s . .  . " ( p .  503) .  The c h i l d r e n  i n  t h e  a u t h o r i t a r i a n  a t m o s -  

p h e r e  t o o k  " . . . n o  g r o u p  i n i t i a t i v e  t o  s t a r t  new work  o r  c o n -  

t i n u e  w i t h  work  a l r e a d y  u n d e r  way. . . "  when g r o u p  l e a d e r s  a r r i v e d  

l a t e ;  c h i l d r e n  i n  t h e  d e m o c r a t i c  s i t u a t i o n s  were f o u n d  ' * a c t i v e  

i n  p r o d u c t i v e  f a s h i o n " ;  e n d  c h i l d r e n  i n  t h e  l a i s s e z - f a i r e  

s i t u a t i o n s  w e r e  f o u n d  " a c t i v e  b u t  n o t  p r o d u c t i v e "  ( p .  5 0 4 ) .  

"An E x p e r i m e n t a l  S t u d y  o f  E f f e c t s  o f  C o - o p e r a t i o n  a n d  
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C o m p e t i t i o n  u p o n  C r o u p  P r o c n s s n  ( ~ e u t s c h ,  1 9 4 9 )  f o u n d  t h a t  c o -  

o p s r a t i v e  o r o u p s  " . . , w o r k e d  t o g e t h e r  m o r e  f r e q u e n t l y , . . a n d  w e r e  

m o r e  h i g h l y  c o - c r d i n a t n d . . . t h a n  were t h a  c o m p e t i t i v e  g r o u p s "  

( p .  2 1 2 ) .  I t  w a s  a l s o  f o u n d  t h a t  members  o f  c o - o p e r a t i v e  g r o u p s  

w e r e  ". . . s i g n i f i c a n t l y  m o r e  a t t e n t i v e  t o  e a c h  o t h e r . .  .", a n d  

" . . . t h e r e  were s i g n i f i c a n t l y  fewer c o m m u n i c a t i o n  d i f f i c u l t i e s . . . "  

w h i l e  p e r f o r m i n g  g r o u p  t a s k s  (p .  2 1 7 ) .  P r o d u c t i v i t y  i n  co-op-  

e r a t i v a  g r o u p s  was f o u n d  t o  be  s i g n i f i c a n t l y  h i g h e r  t h a n  i n  

c o m p o t i t i v o  g r o u p s  ( p .  220) .  " O b s e r v a r s  r a t e d  t h a t  t h e  d i s c u s -  

s i o n s  o f  t h e  co-operative g r o u p s  n o t  o n l y  came  o u t  w i t h  m o r e  

f r u i t f u l  i d e a s  f o r  h a n d l i n g  t h e  p r o b l e m s  p r e s e n t e d  t o  t h e m ,  b u t  

a l s o  t h a t .  t h e i r  g r o u p  d i s c u s s i o n s  s h o w e d  m o r e  i n s i g h t  a n d  u n d e r -  

s t a n d i n g  o f  t h e  n a t u r e  o f  t h e  prohlarn b e i n g  posed t o  t h e m "  ( p p .  

2 2 0 - 2 2 1 ) .  

The t y p e s  o f  g r o u p  d y n a m i c s  t h a t  a r e  a p p l i c a b l e  t o  c l a s s -  

room s i t u a t i o n s  h a v e  b e e n  e x a m i n e d  i n  t h e  w o r k  o f  Jack R, G i b b s  

a n d  L o r r a i n e  PI. G i b b s .  They f o u n d  t h a t  ". . , o p t i m a l  g r o w t h  o c c u r s  

m o s t  f r e q u e n t l y  i n  g r o u p s  t h a t  h a v e  no p r o f e s s i o n a l  l e a d e r s  

p r e s e n t  a n d  i n  w h i c h  p o s s i b l y  b e c a u s e  o f  t h e  a b s e n c e  o f  a p r o -  

f e s s i o n a l  l e a d e r ,  e m e r g e n t  a n d  i n t e r d e p e n d e n t  s t r e n g t h  is max i -  

mized ' '  ( ~ i b b s  a n d  G i b b s ,  1 9 6 8 ,  p .  1 0 3 ) .  

S i m i l a r  r e s u l t s  e m e r g e  f r o m  t h e  r o s e a r c h  o f  Wood a n d  

G o l d b e r g  ( 1 9 6 8 )  w h i c h  e x a m i n e s  t h e  e f f e c t i v e n e s s  o f  t r a d i t i o n a l  

g r o u p s  ( w i t h  a c r i t i c - t e a c h e r ) ,  T - g r o u p i n g  a n d  i n s t r u m e n t a l  

s t y l e s  o f  t r a i n i n g  i n  l a b o r ~ t o r y  s e t t i n g s  ( t r a i n e r s ) .  The 

s t u d y  c o n c l u d ~ s  t h a t  all t h r e e  s t y l e s  o f  g r o u p  t r a i n i n g  a r e  
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e f f e c t i v e ,  b u t  i h e  i n s t r r ~ m e n t a l  t r a i n i n q  g r o u p  r a t e d  h i g h e s t  i n  

sentiment, i n t e r a c t e d  a t  a l e v e l  t h a t  was n e a r l y  twice a s  h i g h  

a s  i n  t h e  o t h e r  q r o u p s  a n d  h z d  a n  a c t i v i t y  l e v e l  t h a t  was much 

h i g h e r  t h a n  t h e  a c t i v i t y  i n  t h e  t r a i n e r - l e d  a r o u p  ( p ,  2 2 4 ) .  

R e s e a r c h  i n  t h e  u s e  o f  g r o u p s  i n  t h e  c l a s s r o o m  has b e e n  

f o u n d  t o  b e  s u c c e s s f u l  a n d  e f f i c i e n t  i n  p r o b l e m  s o l v i n g  a n d  

e r r o r  c h e c k i n g  r ats son,  haw). P e s r  g r o u p s  were f o u n d  t o  b e  

c o h e s i v e  l e a r n i n g  u n i t s  ( K ~ Y  a n d  ~ o g o r s ) .  G r o u p s  were f o u n d  

t o  f u n c t i o n  w i t h  a minimum o f  d i r e c t  t o a c h e r  f a c i l i t a t i o n  

( ~ i ~ ~ i t t  a n d  W h i t e ,  G i b b s  a n d  G i b b s ,  a n d  Wood a n d   oldb berg). 

I t  w a s  a l s o  f o u n d  t h a t  i n  c o - o p e r a t i v e  g r o u p s  t h e r e  w a s  a h i g h  

l e v e l  o f  p r o d u c t i o n  a s  we l l  a s  e f f e c t i v e  i n t e r - m e m b e r  communica -  

t i o n  ( ~ e u  t s c h  ). 

SUMMARY. T h i s  Rov iew o f  t h e  L i t e r a t u r e  R e l a t e d  t o  t h e  

T e a c h i n g  o f  O r a l  s n d  W r i t t e n  C o m m u n i c a t i o n  S k i l l s  h a s  shown 

t h a t  a s i n g l e  e f f o c t i v o  n e t h o d  o f  t e a c h i n g  o r a l  a n d  w r i t t e n  

c o m m u n i c a t i o n  s k i l l s  is y e t  t o  h e  f o u n d ,  More r o c e n t  t r e n d s  

( ~ r o w n ,  M o f f e t t ,  ~ e l t n o r )  i n  c l a s s r o o m  p r a c t i c e s  s tress t h e  

i m p o r t a n c e  o f  r e a l i s t i c  c o m m u n i c a t i o n  s i t u a t i o n s  a n d  t h e  i m -  

p o r t a n c e  o f  i n t e g r a t i n g  b o t h  o r a l  a n d  w r i t t e n  c o m m u n i c a t i o n .  

R e s e a r c h  i n  t h e  u s e  o f  s m a l l  q r o u p s  i n  t h e  c l a s s r o o m  h a s  shown 

t h a t  s m a l l  g r o u p s  a r e  effective l e a r n i n q  u n i t s .  A l t h o u g h  re- 

s e a r c h  h a s  p r o v i d e d  g u i d e l i n e s  f o r  i m p r o v i n g  c o m p o s i t i o n  a n d  

s p e e c h  ( e . ~ . ,  - m e a n i n q f u l  a n d  w e l l - k n o w n  t o p i c s ,  a m p l e  time f o r  

p r a c t i c e  a n d  o p p o r t u n i t y  f o r  r e v i s i o n ) ,  i t  h a s  n o t  y e t  s u p p o r t e d  

a n  e f f e c t i v e  m e t h o d  o f  t e a c h i n g  o r a l  a n d  w r i t t e n  c o m m u n i c a t i o n .  
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T h e r e f o r e ,  t h e  a u t h o r  o f  t h e  R e v i e w  c o n c l u d e s  t h a t ,  f u r t h e r  

r e s e a r c h ,  w h i c h  d e v e l o p s  a n  e f f e c t i v e  method  o f  t e a c h i n g  o r a l  

a n d  t u r i t t e n  c o m m u n i c a t i o n ,  is n e c e s s a r y .  



C h a p t e r  3 

T h e  p r e c e d i n g  c h a p t e r  h a s  m a d e  i t  o b v i o u s  t h a t  f u r t h e r  

r e s e a r c h  i s  n e a d e d  i n  o r d e r  t o  d e v e l o p  a m e t h o d  o f  i n s t r u c t i o n  

t h a t  p r o v i d e s  s t u d e n t s  w i t h  a n  o p p o r t u n i t y  t o  i m p r o v e  o r a l  a n d  

w r i t t e n  c o m m u n i c a t i o n  s k i l l s .  A l t h o u g h  m o s t  o f  t h e  l i t e r a t u r e  

r e l a t e d  t o  t h e  t e a c h i n g  o f  o r a l  a n d  w r i t t e n  c o m m u n i c a t i o n  

s k i l l s  p r o v i d e s  little) q u i d a n c e  f o r  t h e  d e v e l o p m a n t  of a m e t h o d  

o f  i n s t r u c t i o n ,  t h e r e  a r e  o f e w  e n c o u r a g i n g  t r e n d s .  The i m p o r -  

t a n c e  of i n t e g r a t i n g  i n s t r u c t i o n  i n  o r a l  a n d  w r i t t e n  commun ica-  

t i o n  i s  s h o w n  in t h e  w o r k  o f  Brown ( 1 9 7 0 ) ,  B u r r o w s  ( 1 9 3 9 3 ,  

K e l t n e r  ( l 9 7 O ) ,  a n d  M o f f e t t  ( 1 9 6 8 ) .  T h e  i n t e r - r e l a t i o n s h i p  o f  

s p e a k i n g  s k i l l s  a n d  t h e  i n d i v i d u a l ' s  s e l f - c o r ~ c e p t  i s  s h o w n  i n  

t h e  r e s e a r c h  o f  B r o o k s  a n d  P l a t z  ( 1 9 6 8 ) ,  N c C r o s k y  ( 1 9 6 7 ) ,  a n d  

M i y a m o t o ,  et g.  ( 1 9 5 6 ) .  T h e  e f f e c t i v e n e s s  o f  smal l  g r o u p  

l e a r n i n g  h a s  b e e n  s h o w n  i n  t h o  s t u d i e s  o f  W a t s o n  ( 1 9 2 8 ) ,  S h a u ~  

( 1 9 3 2 ) ,  K ~ Y G  a n d  R o g e r s  ( 1 9 6 R ) ,  L i p p i t t  a n d  W h i t e  ( 1 9 5 8 ) ,  

D e u t s c h  ( 1 9 4 9 ) ,  a n d  Wood a n d  G o l d b a r g  ( 1 9 6 8 ) .  

T h e  a b o v e  r o s e a r c h  c o n s i d e r e d ,  t h e  d e v e l o p m e n t  o f  a 

m e t h o d  o f  i n s t r u c t i o n  t h a t  f a c i l i t a t e s  o r a l  a n d  w r i t t e n  com- 

m u n i c a t i o n  s k i l l s  m u s t  b o p i n  w i t h  a r e - e x a m i n a t i o n  o f  t h e  n a t u r e  

a n d  d e v e l o p m e n t  o f  m a n ' s  c o m m u n i c a t i o n  s k i l l s ,  T h i s  c h a p t e r  

t h e n  is  a r e - e x a m i n a t i o n  o f  t h e  n a t u r e  o f  m a n ' s  c o m m u n i c a t i o n  

s k i l l s  a n d  a r a t i o n a l e  f o r  t h e  c o n s t r u c t i o n  o f  a m o d e l  f o r  t h e  
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d e v e l o p m e n t  o f  3 m e t h o d  o f  i n s t r u c t i o n  t h a t  f a c i l i t a t e s  t h e  

g r o w t h  a n d  i m p r o v e m e n t  o f  l a n g u a g e  s k i l l s .  T h e  r a t i o n a l e  is 

p r e s p o t e d  i n  t h r e e  p a r t s ;  ( 1 )  a t h e o r e t i c a l  d i s c u s s i o n  o f  

human development a n d  t h e  l a n q u ~ g e  a c q u i s i t i o n  p r o c e s s ,  ( 2 )  t h e  

a r g u m e n t  f o r  a n  a l t e r n a t i v e  m e t h o d  o f  l a n g u a g e  i n s t r u c t i o n  a n d  

( 3 )  a m o d e l  f o r  t h e  d e v e l o p m e n t  o f  t h i s  m e t h o d  o f  l a n g u a g e  

i n s t r u c t i o n .  

THEORETICAL DISCUSSIOPI, A s t u d y  o f  t h e  f u n d a m e n t a l  p r o -  

c e s s  o f  r n s n ' s  d e v e l o p m e n t  is t h e  s t a r t i n g  p o i n t  i n  t h e  s e a r c h  

t o  d e v o l o p  a  m e t h o d  o f  i n s t r u c t i o n  t h a t  f a c i l i t a t e s  t h e  g r o w t h  

a n d  i m p r o v e m e n t  o f  c o m m u n i c o t  i o n  s k i l l s .  An e x p l a n a t i o n  o f  

t h i s  p r o c e s s  is  f o u n d  i n  J e a n  P i a g e t ' s  o n t o g e n e t i c  t h e o r y  o f  

c o q n i t i v e  d e v e l o p m e n t ,  E r i k  K.  E r i k s o n ' s  e p i g e n e t i c  t h e o r y  o f  

p s y c h o s o c i a  1 d e v e l o p m e n t  a n d  E r i c  H .  t e n n e b e r g ' s  b i o l o g i c a l  

t h e o r y  o f  l a n q u a q ~  d e v e l o p m e n t .  I n  b r i e f ,  t h i s  f u n d a m e n t a l  

p r o c e s s  is o n e  o f  c o n t i n u a l  a d a p t a t i o n  a n d  a s s i m i l a t i o n .  T h e  

d i r e c t i o n  o f  t h i s  d ~ v e l o p n e n t  i s  a l w a y s  a w a y  f r o m  o q o c o n t r i -  

c i t y  t o w a r d  s o c i a l i z a t i o n .  T h i s  d e v e l o p m e n t a l  p a t t o r n  is  i n  a 

c o n s t a n t  s t a t e  o f  c h a n g e ,  s t r i v i n a  f o r  e q u i l i b r i u m .  " E a c h  

e q u i l i b r i u m  s t a t e . . . c a r r i e s  w i t h  i t  t h e  s e e d s  o f  i t s  own d e s -  

t r u c t i o n . .  ." ( ~ h i l l i p s ,  1969 ,  p .  1 0 )  w h i c h  i n  t u r n  g i v e  r i s e  

t o  t h e  n e x t  s t a t e  o f  e q u i l i b r i u m .  

P i a o e t ' s  t h e o r y  o f  c o g n i t i v e  d e v e l o p m e n t  res ts  o n  t h e  

p r e m i s e s  t h a t  d e v e l o p m e n t  t a k e s  p l a c o  a c c o r d i n g  t o  a f i x e d  

s e q u e n c e  o f  o n t o q e n e t i c  s t a g e s  a n d  t h a t  t h e s e  s t a g e s  a r e  

a f f e c t e d  b y  v a r i a b l e s  s u c h  a s  i n t e l l i g e n c e ,  p r e v i o u s  e x p e r  f e n c e  



a n d  c u l t u r e  ( F l n v e l ,  1 9 6 3 ,  p .  2 0 ) .  E v e n t u a l l y  t h e s e  s t a g e s  

r e p e  t i n  s u c h  a way s o  a9  t o  f o r m  a n  i n t e g r a t e d  w h o l e  ( p ,  2 0 ) .  

T h e r e f o r e ,  " I n t e l l o c t u a l  d e v e l o p r ! r e n t  is a  m o v e m e n t  f r o m  s t r u c -  

t u r a l  d i s e q u i l i b r i u m  t o  s t r u c t u r a l  e q u i l i b r i u m ,  r e p e a t i n a  

i t s e l f  a t  a n  o v o n  h i g h e r  l e v e l  o f  f u n c t i o n i n g "  ( p .  2 1 ) .  

The s p e c i f i c  s t a g a s  o f  o n t o g e n e t i c  d e v e l o p m e n t  o c c u r  

i n  t h e  f o l l o w i n g  p a t t e r n .  

1. I m i t a  t i o n - - u n c o n s c i o u s  a d a p t a t i o n  
2 .  I m i t a t i o n - - p u r s u e d  f o r  t h e  p l e a s u r e  o f  d o i n g  s o  

S o c i a l i z a t i o n  
3 .  Movement  o u t  i n t o  t h e  u n k n o w n - - ~ e r c o p t i o n  o f  

t w o  t h i n g s  a s  an u n d i f f a r o n t i a t e d  w h o l e  
4 .  S u b s t i t u t i o n  o f  o b j e c t - o b  j e c t  r e l a t i o n s h i p s  

f o r  s u b j e c t - o b  j e c t  r e l a t i o n s h i p s  
5. Objectification--percoptfon o f  d e t a c h e d  o r  

o r  i n d e p e n d e n t  e n t i t i e s  v ~ h i c h  c a n  b e  
s e p a r a t e d  

6. S y m b o l i z a t i o n  
( F l a v e l ,  p .  1 4 9 )  

E x a m p l e s  o f  t h i s  b a s i c  p a t t e r n  a p p l i e d  t o  t h e  a c q u i s i t i o n  o f  

i n t e l l e c t u a l  p r o c e s s e s ,  t h e  a c q u i s i t i o n  o f  a f f e c t i v e  mean i n o  

end t h e  d e v e l o p m e n t  o f  l a n o u a q e  a r e  s h o w n  i n  F i g u r e  2 ,  p a q e  4 8 ,  

E r i k s o n ' s  t h e o r y  o f  p s y c h o s o c i a l  d e v e l o p m e n t  r e s t s  o n  

t h e  s a m e  p r e m i s e s  a s  P i o g e t ' s  t h e o r y  o f  c o q n i t i v e  d e v e l o p m e n t ,  

E r i k s o n ' s  t h e o r y  i n v o l v e s  a d e v e l o p m e n t a l  p a t t e r n  w h i c h  d e p e n d s  

u p o n  p r e v i o u s  d e v e l o p m e n t  t o  f o r m  a n  i n t e g r a t e d  w h o l e .  E r i k s o n ' s  

t h e o r y  i s  b a s e d  u p o n  t h o  E p l q e n e t i c  P r i n c i p l e .  " . . . T h i s  p r i n -  

c i p l e  s t a t e s  t h a t  a n y t h i n g  t h a t  g r o w s  h a s  a g r o u n d  p l a n ,  a n d  

t h a t  o u t  o f  t h i s  g r o u n d  p l a n  t h e  p a r t s  a r i s e ,  e a c h  p a r t  h a v i n g  

i t s  t ime o f  s p e c i a l  a s c e n d a n c y ,  u n t i l  a l l  p a r t s  h a v o  a r i s e n  t o  



f o r m  a  f u n c t i o n i r l g  w h o l e "  ( E r i k s o n ,  1 9 6 8 ,  p ,  9 6 ) .  

The E p i q e n e t i c  P r i n c i p l e  is a r t i c u l a t e d  a c r o s s  e i g h t  

s t a q e s  o f  d e v e l o p m e n t  d e f i n e d  a s  e i g h t  c r i s e s  w h i c h  t h e  i n d i -  

v i d u a l  m u s t  r e s o l v e .  "Crisis i s  u s e d  h e r e  i n  a  d e v e l o p m e n t a l  

s e n s e  t o  c o n n o t e  n o t  a t h r e a t  o f  c a t a s t r o p h e ,  b u t  a  t u r n i n g  

p o i n t ,  a c r u c i a l  p e r i o d  o f  i n c r e a s e d  v u l n e r a b i l i t y ,  h e i g h t e n e d  

p o t e n t i a l ,  a n d  t h e r e f o r e  t h e  o n t o g e n e t i c  s o u r c e  o f  g e n e r a t i o n a l  

s t r e n g t h  a n d  m a l a d j u s t m e n t "  ( ~ r i k s o n ,  1 9 6 8 ,  p .  9 6 ) .  T h e s e  

s t a g e s ,  s i m i l a r  t o  t h e  s p e c i f i c  s t a g e s  o f  o n t o g e n e t i c  d e v e l o p -  

m e n t  d e s c r i b e d  b y  P i a g e t ,  e x i s t  w i t h i n  a n  E p i g e n e t i c  m a t r i x r  

( l ) . . , e a c h  c r i t i c a l  i tem o f  p s y c h o s o c i a l  s t r e n q t h  
is s y s t e m a t i c a l l y  r e l a t e d  t o  a l l  o t h e r s ,  a n d  . , . a l l  d e p e n d  on  t h e  p r o p e r  d e v e l o p m ~ n t  i n  t h e  
p r o p e r  s e q u e n c e  o f  e a c h  i t em.  

( 2 ) . . . e a c h  item e x i s t s  i n  s o m e  f o r m  b e f o r e  i t s  
c r u c i a l  time n o r m a l l y  a r r i v ~ s  ( E r i k s o n ,  1963 ,  p .  
2 7 1 ) .  

The i n d i v i d u a l ' s  r e s o l u t i o n  o f  e a c h  o f  t h e s e  c r i s e s  

c o n t r i b u t e s  t o w a r d  t h e  f o r r n a t i o r l  o f  a w h ? l e  p e r s o n  who is 

c a p a b l e  o f  g e n e r a t i v i t y ,  " c o n c o r n  f o r  e s t a b l i s h i n g  a n d  g u i d -  

i n g  t h e  n e x t  g e n e r a t i o n "  ( E r i k s o n ,  1 9 6 8 ,  p .  1 3 8 ) .  Beyond  

g e n e r a t i v i t y  i s  i n t e g r i t y .  

I t  i s  t h e  e g o ' s  a c c r u e d  a s s u r a n c e  o f  i t s  p r o -  
c l i v i t y  f o r  o r d o r  a n d  mean i n g - - a n  e m o t i o n a l  
i n t s a r a t i o n  f a i t h f u l  t o  t h e  i m a g e - b e a r e r s  o f  
t h e  p a s t  a n d  r e a d y  t o  t a k e ,  a n d  e v e n t u a l l y  t o  
r e n o u n c e ,  l e s d e r s h i p  i n  t h e  p r e s e n t .  I t  is  
t h e  a c c e p t a n c e  o f  o n e ' s  o n e  a n d  o n l y  l i f e  c y c l e  
a n d  o f  t h e  p e o p l e  who h a v e  b e c o m e  s i g n i f i c a n t  
t o  i t  a s  s o m e t h i n g  t h a t  h a d  t o  b e  a n d  t h a t ,  b y  
n e c e s s i t y ,  p e r m i t t e d  o f  n o  substitutions 
( E r i k s o n ,  1 9 6 8 ,  p .  139). 

The p s y c h o s o c i a l  d e v e l o p m e n t  p r o c e s s  c o m e s  f u l l  c i r c l e  



when t r u s t  ( t h e  ,First c r i s i s  t o  b o  r e s o l v e d )  a n d  i n t e g r i t y  

( t h e  l a s t  c r i s i s  t o  b e  r e s o l v e d )  a r e  s e e n  t o  be  i n t e r r e l a t e d .  

E r i k s o n  q u o t e s  W e h s t e r ' s  D i c t i o n a r y ,  " T r u s t . .  . is  d e f i n e d  h e r e  

a s  ' t h e  a s s u r e d  r e l i a n c e  on  a n o t h e r ' s  i n t e g r i t y ' "  ( ~ r i k s o n ,  

1 9 6 3 ,  p .  2 6 9 ) .  The e i g h t  s t a g o s  o f  p s y c h o s o c i a l  d e v e l o p m e n t  

a r e  shown i n  F i g u r e  2 ,  p a q e  4 8 .  

The  n a t u r e  o f  t h e s e  n a t u r a l  g r o w t h  f o r c e s  a r e  e x p l a i n e d  

b y  Abraham H. i n  Toward a P s y c h o l o g y  of R e i n a  - 
Here P l a s l o u ~  d e s c r  i h o s  t h e  d i a l e c t i c a l  n a t u r e  o f  human d e v e l o p -  

m s n t  a s  a  p o i n t  i n  time when t w o  f o r c e s  a c t  u p o n  t h e  i n d i v i d u a l - -  

o n e  f o r c e  p u l l s  t h e  i n d i v i d u a l  t o w a r d  t h e  p a s t  a n d  o n e  f o r c e  

p u l l s  t h e  i n d i v i d u a l  t o w a r d  t h e  f u t u r e .  

I t  is t h e r e f o r e  u s e f u l  t o  t h i n k  o f  c r o w t h  
o r  l a c k  o f  i t  a s  t h e  r e s u l t a n t  o f  a d i a l e c t i c  
b e t w e e n  qrowth-fostering f o r c e s  a n d  g r o w t h  d i s -  
c o u r a g i n g  f o r c e s  ( r e g r e z s i o n ,  f e a r ,  p a i n s  o f  
g r o w t h ,  i g n o r : ; n c c ,  e t c .  ). Growth  h a s  b o t h  
a d v a n t a c ~ e s  ar id d i s a d v a n t a g e s . .  . . The f u t u r e  
p u l l s ,  b u t  s o  a l s o  d o e s  t h e  p a s t . . . . T h e  t o t a l  
i d e a l  way o f  c r o w i n g  h e a l t h i l y  i s ,  i n  p r i n c i p l e ,  
t o  e n h a n c e  a l l  t h e  a d v a n t a g e s  o f  f o r w a r d  g r o w t h  
and a l l  t h e  d i s a d v ~ n t a q e s  o f  n o n - c r o w i n q ,  and 
t o  d i m i n i s h  a l l  t h e  d i s s d v a n t a q e s  o f  g r o u ~ t h  f o r -  
w a r d  a n d  a l l  t h e  a d v a n t a g e s  o f  n o t - g r o w i n g  ( p .  
2 0 5 ) .  

When e n  i n d i v i d u a l  g rows ,  a c c o r d i n g  t o  Mas low,  h e  a l s o  o u t -  

g r o w s  h i s  p a s t  e n v i r o n m e n t ,  When ". . , h i s  n a t u r e ,  h i s  g o a l s ,  

h i s  p o t e n t i a l i t i e s .  . ." c h a n q e  ". . . t h e n  e v e r y t h i n g  c h a n g e s . .  ." 

A c o m p a r i s o n  o f  P i a q e t  a n d  E r i k s a n  s h o w s  t h a t  b o t h  

e x p l a i n  human d e v e l o p m e n t  a s  c o n t i n u o u s  p r o c e s s e s  o f  i n  t e y r a t e d  

s t a g e s ,  In b o t h  t h e o r i e s  t h e  i n d i v i d u a l ' s  d e v e l o p m e n t  rnovos 



f r o m  t h o u g h t  a n d  a c t i v i t y  c o n c e r n e d  a b o u t  t h e  s e l f  ( e g o c e n t r i -  

c i t y )  t o  a n  e x p a n d e d  s e l f  w h e r e  t h o u g h t  a n d  a c t i v i t y  c o n t r i -  

b u t e  t o  s o m e t h i n g  g r e a t o r  t h a n  t h e  s e l f  ( s o c i a l i z a t i o n ) .  T h i s  

i s  t h e  f u n d a m e n t a l  d e - c e n t e r i n g  p r o c e s s .  

T h e  d e v o l o p m n n t  o f  l a n g u a q e ,  a c c o r d i n g  t o  E r i c  H. 

L e n n n D e r g  ( 1 9 6 7 ) ,  f o l l o w s  a p a t t e r n  o f  i n c r e a s i n g l y  m o r e  d i f -  

f i c u l t  d e v e l o p m e n t a l  s t a g e s ,  T h e  l a n g u a g e  d e v e l o p m e n t  p r o c e s s  

d e s c r i b e d  b y  L e n n e ! ) e r g  i s  s i m i l ~ r  t o  t h e  p r o c e s s  d e s c r i b e d  b y  

b o t h  P i a g o t  a n d  C r i k s o n - - o n e  o f  t r a v e r s i n g  h i g h l y  u n s t a b l e  

s t a t e s  o f  d i s e q u i l i b r i u m  u n t i l  f u l l  m a t u r i t y  o r  i n t e g r a t i o n  i s  

r e a c h e d .  " L a n g u a g e - r e a d i n e s s  is a n  e x a m p l e  o f  s u c h  a s t a t e  o f  

d i s e q u i l i b r i u m  d u r i r , ?  w h i c h  t h e  m i n d  c r e a t e s  a p l a c e  i n t o  w h i c h  

t h e  b u i l d i n g  b l o c k  o f  l a n p u a g e  may f i t "  ( ~ e n n e b e r ~ ,  p .  3 7 6 ) .  

L a n g u a g e  d o v e l o p n o n t ,  a c c o r d i n g  t o  L e n n e b e r g ,  i s  i n h e r e n t  

t o  t h e  human  s p e c i e s  a n d  h a s  its own s p e c i a l  t ime o f  a s c e n d a n c y .  

The  b a s i c  c a p a c i t y  f o r  a  c o m m u n i c a t i o n  s y s t e m  

. . . d e v e l o p s  o n t o g e n e t . i c a l l y  i n  t h e  c o u r s e  o f  
p h y s i c a l  m a t u r a t  i o n  ; h o w n v e r  , c e r t a i n  o n v i r o n -  
m e n t a l  c o n d i t . i o n s  a l s o  m u s t  b e  p r e s e n t  t o  m a k e  
i t  p o s s i b l e  f o r  l a n g u a g e  t o  u n f o l d .  M a t u r a t i o n  
b r i n a s  c o q n i t i v e  p r o c e s s e s  t o  a s t a t e  t h a t  we may 
c a l l  l a n a u a s e - r e a d i n e s s .  T h e  o r q a n i s m  now re- 
q u i r e s  c e r t a i n  r a w  r n a t T r i a l s  f r o m  w h i c h  i t  c a n  
s h a p e  b u i l d i n q  b l o c k s  f o r  h i s  own l a n g u a g e  d e v e l o p -  
m e n t .  The  s i t u a t i o n  i s  o n o  s o m e w h a t  a n a l o g o u s  t o  
t h e  r e l a t i o n s h i p  b a t w e e n  n o u r i s h m e n t  and g r o w t h  
 enno no berg, 1 9 6 7 ,  p .  3 7 5 ) .  

E s s e n t i a l  t o  t h e  r i s e  o f  l a n g u a g e  i n  t h e  i n d i v i d u a l  is 

- a~ 1 ' 7  i o u r i s h  t h e  d e v n l o p m e n  t o f  - - 

i n d i v i d u a l ' s  l a n g u a g e  g r o w t h  c o m e s  f r o m  t h e  i n d i v i d u a l ' s  

e n v i r o n m e n t ,  " . , . t h e  l a n g u a g e  s p o k e n  b y  t h e  a d u l t s  s u r r o u n d i n g  



t h f ?  c h i l d "  ( L e n n e t ~ e r g ,  p ,  3 7 5 ) .  R e c a u s e  t h e  i n d i v i d u a l  i s  

e q u i p p e d  w i t h  h i s  own p o w e r  s u p p l y ,  h e  c a n  c o n s t r u c t  

. . . l a n o ~ ~ a q e  b y  h i m s e l f  ( p r o v i d e d  h e  h a s  t h e  
r a w  m a t e r i a l  t o  d o  i t  w i t h ) ,  a n d  t h e  n a t u r a l  
h i s t o r y  o f  h i s  d e v e l o p m e n t  p r o v i d e s  f o r  
m e c h a n i s m s  b y  w h i c h  h e  w i l l  h a r m o n i z e  h i s  
f u n c t i o n  w i t h  t h a t  o f  o t h e r  e q u a l l y  a u t o n o -  
m o u s l y  f u n c t i o n i n q  i n d i v i d u a l s  a r o u n d  h i m 8  
t h e  o u t o r  f o r m  o f  h i s  l a n g u a g e  w i l l  h a v e  t h e  
o u t n r  f o r m  o f  t h e  l a n a u a g o  o f  h i s  n a t i v e  com- 
m u n i t y  ( L e n n e b e r g ,  p .  378).  

L e n n e b e r q ' s  t h e o r y  o f  t h e  b i o l o g i c a l  f o u n d a t i o n s  o f  

l a n g u e g e  i s  t h a t  t h e  a s c e n d a n c y  o f  l a n g u a a o  is o n t o g e n e t i c  

a n d  e p i q e n e t i c  a n d  n e e d s  t o  be  n u r t u r e d  b y  p r o p e r  e n v i r o n m e n t a l  

c o n d i t i o n s  f o r  f u l l  d e v e l o p m e n t .  L a n g u a g e  f u n c t i o n s  a s  o n e  o f  

t h e  s k i l l s  t h a t  e n a b l e s  man t o  c o n t i n u a l l y  a d a p t  a n d  a s s i m i l a t e  

i n  o r d e r  t o  s u c c e s s f u l l y  m o a t  h i s  own n e e d s  a n d  t h e  n n e d s  o f  

h i s  o n v i r o r r i , i e n  t .  I n  t h i s  g r o u n d  p l a n ,  l a n q u a q e  d e v e l o p m e n t  i s  

i n s a p a r n b l e  f r o m  c o q n  i t  i v e  ( i n t e l l e c t u a l )  d e v e l o p m e n t  a n d  per-  

son8 l i  t y  ( p s y c h o s o c i a l )  d e v e l o p m e n t .  

A s u m m a r y  o f  t h e  c o m m o n a l i t y  a m o n g  P i a g e t ' s  t h e o r y  o f  

c o o n i t i v e  d e v e l o p m e n t ,  E r i k s o n ' s  t h e o r y  o f  p s y c h o s o c i a l  d e v e l o p -  

m e n t  a n d  L e n n u b e r g ' s  t h e o r y  o f  l c + n g u e g e  d e v e l o p m e n t  i l l u s t r a t e s  

t h e  i n  t o r - d e p s n d e n c y  o f  c o q n i t i v s ,  p s y c h o s o c i a l  a n d  l a n g u a g e  

d e v o l o p m e n t .  A c c o r d i n g  t o  P i a g e t ,  E r i k s o n  a n d  L e n n e b e r g ,  i t  i s  

i n h e r e n t  t h a t  a f u n d a m e n t a l  p r o c e s s  o f  d e v e l o p m e n t  t a k e  p l a c e  

a c c o r d i n g  t o  a q r o u n d  p l a n .  T h i s  g r o u n d  p l a n  is  a s e r i e s  o f  

s t a g e s  o f  d i s e q u i l i b r i u m  w h i c h  c o n t i n u a l l y  r e p e a t  t h e m s e l v e s  a t  

a h i o h e r  l a v o l  o f  s o p h i s t i c a t i o n  u n t i l  a l l  p a r t s  h a v e  b e e n  

d e v e l o p e d  t o  f o r m  a n  i n t e g r a t e d ,  f u n c t i o n i n g  w h o l e .  T h e s e  



s t a g e s  o f  d i s e q u i l i b r i u m  c a n n o t  c o m e  a b o u t  o r  b e  r e s o l v e d  w i t h -  

o u t  t h e  n e c e s s a r y  e n v i r o n m e n t a l  c o n d i t i o n s  t o  m a x i m i z e  t h e i r  

d e v e l o p m e n t .  A s  t h e  i n d i v i d u a l  d e v e l o p s  h e  i s  c o n t i n u a l l y  

a d a p t i n g ,  a s s i m i l a t i n g  a n d  e n l a r g i n g  h i s  p e r s p e c t i v e  s o  t h a t  

h e  i s  c a p a b l e  o f  p e r p e t u a t i n g  t h e  e n v i r o n m e n t  o f  w h i c h  h e  is  a 

p a r t .  

T h i s  t h e o r e t i c a l  d i s c u s s i o n  h a s  s h o w n  t h e  p r o c e s s  o f  

l a n q u a g e  d e v e l o p m e n t  i n  r e l a  t i o n s h i p  t o  c o g n i t i v e  a n d  p s y c h o -  

s o c i a l  d e v e l o p m e n t .  I n  a n  e x a m i n a t i o n  o f  t h i . s  p r o c e s s ,  i t  was 

f o u n d  t h a t  l a n g u a g e  d e v e l o p m e n t ,  w h i c h  i s  p a r t  o f  t h e  i n d i v i d u a l ' s  

t o t a l  m a t u r a t i o n ,  d o e s  n o t  o c c u r  i n  i s o l a t i o n  ; r a t h e r  l a n g u a g e  

d e v e l o p m e n t  e s s e n t i a l l y  d e p e ~  s u p o n  t h e  i n d i v i d u a l ' s  n a t u r a l  

d e v e l o p m e n t  ( t h e  m a c h i n e r y  ) a n d  a r e s p o n s i v e  e n v i r o n m e n  t ( t h e  

f u e l ) ;  a t  t h e  s a m e  time l a n g u a g e  i s  n e c e s s a r y  f o r  f u r t h e r  

d e v e l o p m e n t .  
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An i n d i v i d u a l ' s  l a n g u a a e  d e v e l o p i n a n t  i s  g r e a t l y  a f f e c t e d  b y  t h e  

f o r m a l  l a n g u a g e  i n s t r u c t i o n  r e c e i v e d  i n  s c h o o l .  To c o n t i n u e  t h e  

p r o c e s s  o f  l a n o u a g e  d e v e l o p m e n t ,  t h e  s c h o o l  u s u a l l y  o f f e r s  l a n -  

g u a g e  a r t s  c o u r s e s  s u c h  a s  E n g l i s h  g r a m m a r ,  c o m p o s i t i o n  a n d  

s p e e c h .  The  t r a d i t i o n a l  m e t h o d  o f  t e a c h i n g  t h e s e  c o u r s e s  h a s  

b e e n  e s s e n t i a l l y  o n e  o f  l a n g u a g e  d r i l l .  T h e  l a n g u a g e  d r i l l  

m e t h o d  h a s  i t s  r o o t s  i n  

, . , t h e  e m p i r i c i s t  n o t i o n  t h a t  l a n g u a g e  is 
e s s e n t i a l l y  a n  a d v e n t i t i o u s  c o n s t r u c t ,  t a u g h t  
b y  " c o n d i t i o n i n g "  ( a s  w o u l d  b e  m a i n t a i n e d ,  f o r  
e x a m p l e ,  b y  S k i n n e r  o r  ~ u i n e )  o r  b y  d r i l l  a n d  
e x p l i c i t  e x p l a n a t i o n  ( a s  was c l a i m e d  b y  



~ i t t ~ e n s t e i n ) ,  o r  b u i l t  u p  b y  e l e m e n t a r y  
' d a t a - p r o c e s s i n g '  p r o c e d u r e s  ( a s  m o d e r n  
l i n g u i s t i c s  t y p i c a l l y  m a i n t a i n s ) ,  b u t  i n  
a n y  e v e n t ,  r e l a t i v e l y  i n d e p e n d e n t  i n  i ts  
s t r u c t u r e  o f  a n y  i n n a t e  m e n t a l  f a c u l t i e s  
( C h o m s k y ,  1 9 6 5 ,  p ,  5 1 ) .  

I n  t h e  c l a s s r o o m  c o n t e x t ,  a s t u d e n t  i s  t a u g h t  m o d e l s  o f  o r a l  

a n d  u r r i t t e n  c o m m u n i c a t i o n  b a s e d  u p o n u n i f o r m  p a t t e r n s  o f  a c c e p -  

t a b l e  s p e e c h  a n d  w r i t t e n  f o r m  w h i c h  h a v e  b e e n  e s t a b l i s h e d  b y  

a u t h o r i t i e s .  T h i s  m e t h o d  o f  i n s t r u c t i o n  e s s e n t i a l l y  s e p a r a t e s  

o r a l  a n d  w r i t t e n  commun i c a t i o n  s k i  11s f r o m  human d e v o l o p m ~ n t .  

As s e e n  i n  t h e  R e v i e w  o f  t h e  L i t e r a t u r e ,  m o s t  i n s t r u c t i o n  

i n  w r i t t e n  c o m p o s i t i o n  a n d  s p e e c h  i s  b a s e d  u p o n  t h e  l a n ~ u z g e  

d r i l l  m e t h o d  ( s e e  p a g e s  2 0 - 2 6  ), a n d  t h e  r e s u l t s  o f  e x p e r i m e n -  

t a t i o n  s h o w  t h i s  m s t h o d  t o  b e  a n  u n s a t i s f a c t o r y  m e a n s  o f  irn- 

p r o v i n g  o r a l  a n d  w r i t t e n  c o m m u n i c a t i o n  s k i l l s  ( ~ e c k o l ) .  As 

s e r n  i n  t h e  d i s c u s s i o n  o f  t h e  l a n g u a g e  a c q u i s i t i o n  p r o c e s s ,  

l a n , . ; u a g o  is  ( 1 )  i n h e r e n t .  t o  human d e v e l o p m e n t ,  ( 2 )  p a r t  of  a n  

i o d i v i d u ~ l ' s  t o t a l  m a t u r a t i o n  p r o c e s s  a n d  ( 3 )  e s s e n t i a l  f o r  

f u r t h e r  d e v e l o p m e n t .  

I t  i s  o b v i o u s  t h o n  t t : a t  a n  a l t e r n a t i v e  t o  t h e  p r e s e n t  

m e a n s  o f  l a n g u a g e  i n s t r u c t i o n  i s  n e c e s s a r y  t o  c o n t i n u a  a n d  t o  

f a c i l i t a t e  t h e  n a t u r a l  languar- je  a c q u i s i t i o n  p r o c e s s  i n  t h e  

s c h o o l  s e t t i n g .  T h e  q u e s t i o n  i s  w h a t  m e t h o d  o f  i n s t r u c t i o n  

c o n t i n u e s  a n d  n u r t u r e s  t h e  n a t u r a l  l a n g u n g e  d e v e l o p m e n t  p r o c e s s ?  

THE COPISTRUC TIO" LID A MODEL. T h e  t h e o r e t i c a l  d i s c u s s i o n  

o f  human  d e v e l o p m e n t  h a s  s h o w  t h a t  cognitive, p s y c h o s o c i a l  a n d  

l a n q u a r j e  d e v e l o p m e n t  a r e  i n t e r - d e p e n d e n t  p r o c e s s e s  w h i c h  t a k e  

p l a c e  a c c o r d i n g  t o  a g r o u n d  p l a n .  T h e  s t u d e n t  t h e r e f o r 0  c o m e s  
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t o  s c h o o l  e q u i p p e d  w i t h  t h o  m a c h i n e r y  n e c e s s a r y  f o r  g r o w t h .  

h l e c e s s - r y  f o r  t h i s  c o n t i n u o u s  d e v e l o p m o n t  i s  t h o  f u e l  s u p p l i e d  

b y  a n  e n v i r o n r n ~ n t  w h i c h  m a k e s  d e m a n d s  a n d  s u p p l i e s  f e e d b a c k .  

B u t  how c a n  t h e  f u e l  n e c e s s a r y  t o  f o s t e r  c o n t i n u o u s  g r o w t h  a n d  

i m p r o v c m a n t  o f  o r a l  a n d  u r  i t t e n  c o m m u n i c a t i o n  s k i l l s  b e  s u p p l i e d  

i n  t h e  s c h o o l  s o t t i n g ?  

T h e  t h e o r e t i c a l  d i s c u s s i o n  h a s  p r o v i d e d  a b a s i s  f o r  t h e  

c o n s t r u c t  i o n  o f  a m o d e l  w h i c h  c o n t i n u e s  t h e  f u n d a m e n t a l  g r o w t h  

p r o c e s s ,  T h e  c o n s t r u c t i o n  o f  t h i s  m o d a l  b e g i n s  w i t h  a d e s c r i p -  

t i o n  o f  t h r e e  d i m e n s i o n s  o f  c o m m u n i c a t i o n  w h i c h  a r e  essentially 

d e r i v e d  f r o m  t h e  t h e o r e t i c 3 1  i d e a s  o f  P i a g e t  a n d  E r i k s o n .  A s  

will b e  s e e n ,  e a c h  d i m e n s i o n  f o l l o w s  t h e  b a s i c -  d e v e l o p m e n t a l  

p a  t t o r n  o f  c o n t i n u o u s  a d a p t a t  i o n  a n d  a s s i m i l a t i o n  a t  h i g h e r  

l e v e l s  o f  s o p h i s t i c a t i o n ,  m o v i n g  a u a y  f r o m  e g o c e n t r i c i t y  L o w a r d  

s o c i a l i ~ a t i o n .  T o g e t h e r ,  t h e s e  t h r e e  d i m e n s i o n s  d e s c r i b e  t h e  

c o m m u n i c a t i o n  p r o c e s s .  ( 1 )  T h e  e n v  i r o n r n e n t  w h e r e  t h e  f u n d a -  

m e n t a l  p r o c e s s  c o n t i n u a l l y  o c c u r s  i s  f o u n d  i n  T h e o d o r e  Mills' 

S o c i o l n n y  - o f  S m a l l  C r o u p s  (1967) ;  h e r e  P i l l s  o u t l i n e s  a  g r o u n d  

p l a n  f o r  Q r o u p  d e v e l o p m e n t  m o d e l e d  on  E r i k s o n ' s  E p i g e n e t i c  

P r i n c i p l e .  ( 2 )  The  d e p t h  o f  c o m m u n i c a t i o n  i s  d e s c r i b e d  i n  

R o b e r t  R. C a r k h u f f ' s  S c a l e  f o r  E m p a t h i c  U n d e r s t a n d i n g  i n  I n t e r -  

p e r s o n a l  P r o c e s s e s  ( 1 9 6 9 ) ;  h e r e  C a l k h u f f  o p e r a t i o n a l l y  d e f i n e s  

t h e  c o m m u n i c a t i o n  p r o c e s s  a s  o n e  w h i c h  s e e k s  d e p t h .  ( 3 )  N o d e s  

o f  c o m m u n i c a t i o n  a r e  d e s c r i b e d  i n  J a m e s  M o f f e t t ' s  U n i v e r s e  o f  

D i s c o u r s e  ( 1 9 6 8 ) ;  t h e  U n i v e r s e  o f  D i s c o u r s e  is a h i e r a r c h i c a l  

s t r u c t u r e  t h a t  i s  d e p e n d e n t  u p o n  t h e  d i s t a n c e  b e t w e e n  t h e  
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s e n d e r  a n d  t h e  r e c e i v e r .  F i g u r e  1 d i a g r a m s  t h e  i n t e r - r e l a t i o n -  

s h i p  o f  t h e s e  d i m e n s i o n s .  

F i g u r e  1 

THE D IMENS IOFI S OF COMKUF.' ICATI 041 

How do t h e  c o n s t r u c t s  o f  Mills, C a r k h u f f  a n d  M o f f e t t  p r o v i d e  

a m o d e l  f o r  a m e t h o d  o f  i n s t r u c t i o n  w h i c h  e n h a n c e s  t h e  f u n d a -  

men t a  1 d e v e l o p m e n t  p r o c e s s ?  I n  t h e  f o l l o u ~ i n g  d i s c u s s i o n ,  t h e  

s i m i l a r i t y  and i n t e r - r e l a t i o n s h i p  b e t w e e n  t h e  t h e o r e t i c a l  c o n -  

s t r u c t s  o f  P i a g e t ,  E r i k s o n ,  Mills, C a r k h u f f  a n d  M o f f e t t  w i l l  

b e  s h o w n .  F i g u r e  2 ( p a g e  48  ) f o l l o u ~ i n g  t h i s  d i s c u s s i o n  c h a r t s  

t h e  in tor-relationship. 

( 1 )  - T h e  E n v i r o n m e n t  ...-- - f o r  C o m m u n i c a t i o n  -- t h e  S o c i o l o a y  i n  

o f  S m a l l  G r o u p s .  T h e o d o r e  Mills h a s  c o n s t r u c t e d  a p a r a d i g m  o f  - 
smell q r o u p  d e v e l o p m e n t  w h i c h  is  d e s c r i b e d  i n  t h e  same terms 



a s  E r i k  K .  E r i k s o n  d e s c r i b e d  p s y c h o s o c i a l  d e v e l o p m e n t .  A k e y  

a s s u m p t i o n  o f  t h i s  p a r a d i a m  i s  t h a t  "Human g r o u p s  a r e  i n f o r m a -  

t i o n  p r o c e s s i n g  s y s t e m s  p o t e n t i a l l y  c a p a b l e  o f  i n c r e a s i n g  t h e i r  

c a p a b i l i t i e s "  (P. 1 9 ) .  "Group  g r o w t h . . . d e p e n d s  d i r e c t l y  u p o n  

member s  who a r e  b o t h  c a p a b l e  o f  p e r s o n a l  g r o w t h  a n d  c o m m i t t e d  

t o  g r o u p  d e v e l o p m e n t "  ( P .  2 1 ) .  

G r o u p  g r o w t h  i s  a  s e r i e s  o f  s t a g e s  t r a v e r s i n g  s t a t e s  o f  

d i s e q u i l i b r i u m  w h i c h  c o n t i n u a l l y  r e p e a t  t h e m s e l v e s  a t  a  h i g h e r  

l e v e l  o f  s o p h i s t i c a t i o n  u n t i l  a l l  p a r t s  d e v e l o p  i n t o  a n  i n t e -  

g r a t e d  w h o l e ,  A t  e s c h  s t a g e  o f  d e v e l o p m e n t ,  t h e  g r o u p  m u s t ,  i n  

€ r i k s o n 8 s  terms, " r o s o l v e  a c r i s i s . "  Mills c a l l s  t h e s e  c r i s e s ,  

" O r d e r s  o f  P u r p o s e . "  

The o r d e r s  a r e  c u m u l a t i v e .  T h i s  m e a n s  t h a t  
t h e  f i n a l  p u r p o s e  ( g r o w t h )  p r e s u m e s  t h e  c a p a -  
b i l i t i e s  n e c e s s a r  t o  a c c o m p l i s h  t h e  f o u r  
l o w e r  o r d e r s :  ( 1 1  i n t e r n e m b e r  g r a t i f i c a t i o n ;  
( 2 )  s u s t a i n i n g  c o n t a c t s  omong t h e  p a r t i e s ;  
( 3 )  r e a c h i n g  a common goal; a n d  ( 4 )  a l t e r -  
i n g  t h e  g o a l  a n d  r s - a r r s n a i n y  i n t e r n a l  a n d  
e x t e r n a l  r e l a t i o n s  i n  o r d e r  t o  a c c o m p l i s h  a 
new q o a l  ( p ,  1 0 3 ) .  

C r u c i a l  t o  t h e  g r o w t h  of  a n y  g r o u p  i s  t h e  e s t a b l i s h m e n t  

o f  c o m m u n i c a t i o n  among t h s  g r o u p  member s .  G r o u p  g r o w t h  d e p e n d s  

u p o n  ( 1 )  g o a l - s e e k i n g  f e e d b a c k  ( 2 )  t h e  r e - o r q a n i z s  t i o n  o f  r e l a -  

t i o n s h i p s  a c c o r d i n g  t o  common experiences and ( 3 )  c o n s c i o u s n e s s ,  

o r  t h e  q r o u p ' s  a w a r e n e s s  o f  i t s e l f  ( p .  1 9 ) .  I n  o r d e r  f o r  a n  

i n d i v i d u a l  t o  b e c o m e  a  f u n c t i o n a l  member o f  a g r o u p ,  h e  m u s t  

m a s t e r  t h e s e  l e v e l s  o f  c o r n n u n i c a t i o n .  S i n c e  t h e  i n d i v i d u a l  

h i m s e l f  is  a n  " i n f o r m a t i o n  p r o c r ? s s i n g  s y s t e m , "  t h e  c y b o r n o t i c -  

g r o w t h  m o d o l  c a n  b e  a p p l i e d  t o  h im  a s  well a s  t o  t h e  g r o u p  a s  



a w h o l e .  

He may e m p l o y  t h e  t h r e e  o r d e r s  o f  f e e d b a c k 8  
p r o c e s s  i n f o r m a t i o n  f r o m  h i s  e x t o r n a l  w o r l d ,  
f r o m  h i s  p a s t  a n d  f r o m  h i s  p r e s e n t  s t a t e ;  
d e v e l o p  a b i l i t y  t o  m o n i t o r  a n d  q o v e r n  h i m s e l f ;  
a n d  a c q u i r e  t h e  a b i l i t y  t o  a r o w .  In  f a c t ,  
u n l e s s  h e  o r  come o t h e r  member i s  c o m m i t t e d  
t o  g r o u p  d e v e  , o p m e n t ,  n o  a d v a n c e  i n  t h e  g r o u p ' s  
c a p s h i l i t i n s  c a n  be e x p e c t e d  ( p .  2 1 ) .  

( 2 )  - The a t h  . -  - o f  C o m m u n i c a t i o n .  The i n t e r p e r s o n a l  com- 

m u n i c a t i o n  w h i c h  d e v e l o p s  b ~ t l u e e n  g r o u p  member s  is b o t h  t h e  

c a u s e  a n d  e f f e c t  o f  g r o u p  d s v e l o p r n o n t .  S i m i l a r l y ,  a h e l p i n g  

r e l a t i o n s h i p  h e t w e e n  a  t h e r a p i s t  a n d  a c l i e n t  d e p o n d s  upon  i n t e r -  

p e r s o n o l  c o m m u n i c a t i o n  a n d  a t  t h e  s a n e  time f a c i l i t a t e s  t h e  

d e v e l o p m c  rl t o f  i n t e r p e r s o n a l  c o n r : u n i c a t i o n  s k i l l s  i n  t h e  c l i e n t ,  

R o b e r t  R .  C a r k h u f f ' s  S c a l e  OF E m p a t h i c  U n d e r s t a n d i n g  i n  I n t e r -  

p e r s o n a l  P r o c e s s e s  ( 1 9 6 9 ,  p .  3 1 5 )  m e a s u r c  s t h e  < - f b s e r v a b l e  i n t e r -  

p e r s o n a l  c o m m u n i c a t i ~ n  j n  t h e  t h e r a p i s t - c l i e n t  r e l a t i o n s h i p ,  1 

The  b a s i s  f o r  t h i s s c a l e  i s  C a r l  R o ~ e r s '  h y p o t h e s i s  t h a t  i n  a 

h e l p i n o  r e l a t i o n s h i p ,  i f  a  c o u n s e l o r  o r  t h e r a p i s t  " , , , c a n  p r o -  

v i d e  a c e r t a i n  t y p e  o f  r e l a t i o n s h i p ,  t h e  o t h e r  p e r s o n  w i l l  dis- 

c o v e r  w i t h i n  h i m s e l f  t h e  c a p a c i t y  t o  use t h a t  r e l a t i o n s h i p  f o r  

p r o w t h ,  e n d  c h a n g e  a n d  p e r s o n a l  d e v e l o p m e n t  w i l l  o c c u r "  ( ~ o g e r s ,  

Ou tcome  r e s e a r c h  on c l i e n t - C e n t e r e d  t h e r a p y  d e s c r i b e d  by  

R o g e r s  h a s  c o n s i s t e n t l y  F o u n d  . e m p a t h y ,  w a r m t h ,  a n d  g e n u i n e -  
-- - - - - - -- - - - - - - - - - -- -- - 

  arkh huff's s c a l e  i s  d e r i v ~ d  i n  p a r t  f r o m  " A  . S c a l e  f o r  t h e  
m e a s u r e m e n t  o f  A c c u r a t e  E m p a t h y , "  w h i c h  h a s  b e e n  v a l i d a t e d  i n  
e x t e n s i v e  p r o c e s s  a n d  o u t c o m e  r e s e a r c h  o n  p s y c h o t h e r a p y  (sum- 
m a r i z s d  i n  T r u a x  a n d  C a r k h u F f ,  1 9 6 7 )  a n d  i n  p a r t  from a n  
e a r l i e r  v e r s i o n  t h a t  h a s  b e e n  v a l i d a t e d  i n  e x t e n s i v e  p r o c e s s  
a n d  o u t c o m e  r e s e a r c h  i n  p s y c h o t h e r a p y  ( s u m m a r i z e d  i n  C a r k h u f f ,  
1 9 6 9 ;  C a r k h u f f  a n d  B e r e n s o n ,  1 9 6 7 )    arkh huff, 1 9 6 9 ,  p .  315), 



n e s s  c h a r a c t o r i s t i c  o f  human e n c o u n t e r s  t h a t  c h a n a e  p e o p l e - - f o r  

t h e  b e t t e r "  ( T r u a x ,  1 9 6 9 ,  p a  1 4 1 ) .  "Empathy  ," a c c o r d i n g  t o  

C a r k h u f f  ( 1 9 6 9 )  " i s  p e r h a p s  t h e  m o s t  c r i t i c a l  o f  a l l  t h e  h e l p -  

i n g  d i m e n s i o n s .  W i t h o u t  e m p a t h y  t h e r e  --- c a n  5 e  n o  b a s i s  - f o r  h o l p -  

i n c "  ( p ,  8 3 ) .  - 
C a r k h u f f ' s  S c a l e  o f  E m p a t h i c  U n d o r s t a n d i n g  ( s u m m ~ r i z e d  

i n  F i g u r e  2 ,  p a g e  4 8 )  o p e r a t i o n a l l y  d e f i n e s  f i v e  l e v e l s  o f  ob-  

s e r v a b l e  i n t e r p e r s o n a l  c o m m u n i c a t i o n .  The d e v e l o p m e n t  o f  em- 

p a t h i c  u n d e r s t a n d i n g  i s  s im i l a r  t o  t h e  p r o c e s s  o f  d e v s l o p m e n  t 

d e s c r i b e d  by  P i a q e t ,  The f i r s t  l e v e l  o f  e m p a t h i c  u n d e r s t a n d i n g  

i s  a s t a t e  o f  s e l f - c e n t e r e d n e s s ,  1.2.. no  a w a r e n e s s  o f  t h e  

c l i e n t ' s  s u r f a c e  f e a l i n a s .  Each  s u b s e q u e n t  s t a g e  o f  e m p a t h i c  

u n d e r s t ,  ; d i n g  d e m o n s t r a t e s  more  a w s r e r  !ss a n d  m o r e  a c c u r a t e  

u n d e r s t a n d i n g  o f  t h e  c l i e n t .  The  h i q h e s t  l e v e l ,  a s t a t e  o f  f u l l  

a w a r e n e s s  o f  t h e  c l i e n t ,  i s  d ~ ! s c r i b o d  a s  a s t a t e  i n  w h i c h  t h e  

c l i e n t  a n d  t h e  t h e r a p i s t  a r e  " t u n e d - i n "  t o  e a c h  o t h e r .  

W h e r e a s  Mills' p a r a d i g m  o f  s m a l l  g r o u p s  h a s  p r o v i d e d  a 

c o n  t e x t  f o r  t h e  c o n t i n u a t i o n  o f  t h e  n a t u r a l  l a n g u a g e  d e v e l o p m e n t  

p r o c e s s ,  C a r k h u f f ' s  S c a l e  o f  E m p a t h i c  U n d e r s t a n d i n g  p r o v i d e s  a n  

o p e r a t i o n a l  d e f i n i t i o n  o f  c o m m u n i c a t i o n .  The t h i r d  d i m e n s i o n  

i s  t h o  mode o f  c o m m u n i c a t i o n  d e s c r i b e d  i n  Jarnos M o f f e t t a  s 

h i e r a r c h i c a l l y  s t r u c t u r e d  U n i v e r s e  o f  D i s c o u r s e  (1968) .  

( 3 )  - The Modes o f  C o m m u n i c a t i o n .  The U n i v e r s e  o f  D i s -  - 
c o u r s e  is  b a s o d  u p o n  t h e  r h e t o r i c a l  r e l a t i o n s h i p  b e t w e e n  I a n d  

Thou a n d  I a n d  I t ,  a s  d e s c r i b e d  by  M a r t i n  B u b e r ,  a n d  t h e  d e -  - 
c e n t e r i n g  p r o c e s s  i n  c o g n i t i v e  d e v a l o p m e n t  d e s c r i b e d  by P i a g e t .  



The  h i e r a r c h i c a l  s t r u c t u r e  b e g i n s  w i t h i n  a c o n c r e t e ,  s e l f -  

c e n t e r e d  w o r l d  a n d  m o v e s  o u t w a r d  t o w a r d  s y m b o l i z a t i o n  a n d  

s o c i a l i z a t i o n .  

T h a r e  a r e  f o u r  m o d e s  o f  d i s c o u r s e  i n  M o f f e t t ' s  c o n -  

s t r u c t ~  r e f l e c t i o n ,  d i a l o q t ~ e ,  c o r r e s p o n d e n c e  a n d  p u b l i c a t i o n ,  

D i f f e r e n t i a t i n g  nrnong m o d e s  o f  d f  s c o u r s e ,  
r e g i s t e r s  o f  s p e e c h ,  k i n d s  o f  a u d i e n c e s  is  
e s s e n t i a l l y  a mat te r  o f  d e c e n t e r i n g ,  o f  see- 
i n g  a l t e r n a t i v e s ,  o f  s t a n d i n g  i n  o t h e r s *  
s h o e s ,  o f  k n o w i n y  t h a t  o n e  h a s  a p r i v a t e  o r  
l o c a l  p o i n t  o f  v i e w  a n d  k n o w l e d g e  s t r u c t u r e  
( M o f f e t t ,  1 9 6 6 ,  p .  57) .  

W i t h i n  t h i s  h i e r a r c h y  o f  d i s c o u r s e ,  t h e  a b s t r a c t i o n  p r o c e s s  

o c c u r s .  M o f f e t i ;  d e s c r i b e s  t h e  a b s t r a c t i o n  p r o c e s s  a s  t r a d i n g  

" . . .  a l o s s  o f  r e n l i t y  f o r  a g a i n  i n  c o n t r o l "  ( p .  2 2 ) .  T h i s  

a b s t r a c t i o n  p r o c e s s  i s  b a s i c  t o  t h e  U n i v e r s e  o f  D i s c o u r s e  a n d  

is ". . , o s s o n t i a l l y  d e t e r m i n e d  b y  t h e  d i s t a n c e  i n  t ime a n d  s p a c e  

b e t w e e n  t h e  s p e a k e r  a n d  t h e  l i s t e n e r n  ( p .  22) .  

Tho h i e r a r c h i c a l  s t r u c t u r e  o f  t h e  Un i v o r s e  o f  D i s c o u r s e  

e x p l a i n s  t h e  m o d a s  o f  c o m r , u n i c a t i o n  a s  f u n c t i o n s  o f  t h e  com- 

mun i c a t i o n  s i t u a t i o n .  T h a t  i s ,  t h e  s i t u a t i o n  d e t e r m i n e s  t h e  

a p p r o p r i a t e  f o r m  o f  c o m m u n i c a t i o n .  F u r t h e r  d e s c r i p t i o n  o f  t h e  

m o d e s  o f  d i s c o u r s e  i s  g i v e n  i n  F i g u r e  2, p a g e  4 8 .  

The M o d e l .  These t h r c e  d i m e n s i o n s  o f  c o m m u n i c a t i o n ,  - 
t h e  c o n t c x t ,  d e p t h  2 n d  m o d e  o f  c o m m u n i c a t i o n ,  h a v e  d e s c r i b e d  

t h e  p r o c e s s  o f  c o m m u n i c a t i . c n  a s  o n e  o f  a d a p t a t i o n  a n d  a s s imi -  

l a t i o n .  E a c h  d i m e n s i o n  g r o w s  o u t w a r d  f r o m  s e l f - c e n t e r e d n e s s .  

One w i l l  r e c a l l  t h a t  i n  t h e  d i s c u s s i o n  o f  t h e  t h e o r e t i c a l  b a c k -  

g r o u n d ,  c o g n i t i v e ,  p s y c h o s o c i a l  a n d  l a n g u a g e  d e v e l o p m e n t  a l s o  



d e v ~ l o p  a c c o r d i n g  t o  t h i s  h i e r a r c h i c a l  p a t t o r n ,  The  i n t e r -  

r e l a t i o n s h i p s  b e t u ~ e e n  t h e  t h e o r e t i c a l  b a c k q r o u n d  a n d  t h e  com- 

p o n e n t s  o f  t h e  m o d e l  a r e  s h o w n  i n  A C h a r t  o f  t h e  I n t e r - R e l a -  

t i o n s h i p  b e t w e e n  T h ~ o r i e s  o f  D e v e l o p m e n t  a n d  T h e o r i e s  o f  Com- 

m u n i c a t i o n  ( F i g u r e  2 ,  p a q e  4 8 ) .  

T h e  n e x t  q u e s t i o n  t o  b e  a n s w e r e d  i s  how i s  t h i s  f u n d a -  

m e n t a l  p r o c e s s  c o n t i n u e d  a n d  e n h a n c e d  i n  t h e  c l a s s r o o m ?  I n  

o r d e r  t o  c r e a t e  a  m o d e l  w h i c h  w i l l  e n h a n c e  t h e  i n d i v i d u a l ' s  

l a n g u a g e  d e v e l o p n c n t  p r o c e s s  i n  t h e  c l a s s r o o m ,  l e t  u s  b e g i n  

w i t h  t h e  c l a s s i c a l  m o d e l  o f  c o m m u n i c a t i o n .  F i g u r e  3 s h o w s  

c o m m u n i c a t i o n  a s  a c o n t i n u o u s  p r o c e s s  o f  a d a p t a t i o n  a n d  a s s imi -  

l a  t i o n .  

F i g u r e  3 

The C l a s s i c a l  Model o f  C o n r n u n i c a t  i o n  

T h i s  m o d e l  of  c o m m u n i c a t i o n  i s  a l s o  a d i a g r a m  o f  t h e  a d a p t a -  

t i o n - a s s i m i l a t i o n  p r o c o s s  c h a r a c t e r i s t i c  o f  hum::n development. 
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0 AF f I Rm AT I ON OF AU TCN OflY - E d u c a t i o n  a n d  T r a d i t i o n  - To make Be 

ACCURATE UNDERSTANDIMC 
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(INTERCHANGEABILITY) 

APPLICATIOrl OF F AMILIAR 
SCHEmA TO PJCW S I  TUATIWS - CAUSALITY, PROBLCA- 

- IN TCRPERSOYAL commuM ICA- 
T I M '  BCTllEElv RENOK I N -  
DIVIDUALS OR W A L L  CROUPS 
WITH SOVE PERSOtlAL KNOWL- 

- EDGE Of EACH OTH'R . . 
PUSLICATIDI  

SOLV INC - SYMgOLIC NEAh!INC Of 
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UUDERSTANDINC LEVEL Of FEELING AT A THAN DEEPER - COMMANDS, THREATS, 
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EXPRESSED 

-- 

CROUP SELf-DETERN INATIOU - d e v e l o p m e n t  o f  g r o u p  
C o n a c i e n c e  

- ?  r o u p  e x e c u  t i v e  
AuTo~~oI~ IY)  

MODIF ICATIOV Of FAMILIAR 
SCHEflA TO F I T  NEW 
SITUATIOLIS - S y s t e m a t i c  V a r i a t i o n  O f  

Resoonsea 

- I ~ P E R s ~ ~ A L  COirlrnubI ICATION TO 
A LARGE ANOIJY~OUS - To t n k e  c a r e  o f  

4 
GROWTH - GEYE RATIVITY *TUNED- IN",  FULL AWAREWESS, - I n c r e o a e d  r a n g e  o f  CXPLORATIOY OF PREV IOUSLY 

p e r s o n a l i t i e s  UYCXPLORED AREAS Of  MEAN- - G r o w t h  ING - I n t o r c h a n g e  w i t h  o t h e r  
g r o u p s  - l n t o r g r o r o  E x e c u t  l v e  

ailla (1967 )  C a t k h ~ f f  (1969)  

CHIEVEAEWT .INTEGRITY VS. DESPAIR - f q o  a d j u s t a  t o  real it^ - Wisdom - R l a l i t y  m e e t s  9 9 0  neod8 - To b e  t h r o u q h  - H a v i n g  bean  t h r o u g h  

- - -  - -  - - ----  - --- - - <  

CROUP EXTE~JDCD OVER SPACE 
A@~D/OR T I ~ C  INVCNTIOU OF MEW mEANS THRU 

fiEwTAL COm51NATIOrlS - S y n b o l l z l n g  a c a u s s l i t y  by 
o b s e r v l n q  i t s  e f f e c t  - SYMOOLIZATIOV - THOUGHT ABOUT THOUGHT 

(Each r e q u i r o s  t h e  ombodfment 
o f  t h e  ~ r e v i o u s  s t e p )  

n h e l d e r  e n d  P i a g e t  (1958)  I t r i k e o n  (1968 )  



H o w e v e r ,  i n  t h e  L h e o r s t i c a l  d i s c u s s i o n ,  i t  was  shown t h a t  t h e  

g r o w t h  p r o c e s s  r e q u i r e s  a n  e n v i r o n m e n t a l  demand .  T h u s  a m o d e l  

t o  d o s c r i h e  g r o w t h  w o u l d  i n c l u d e  ( 1 )  r e a d i n e s s  f o r  g r o w t h ,  ( 2 )  

t h e  r e q u i r e m e n t s  o f  t h e  e n v i r o n m e n t  a s  a s t i m u l u s  f o r  g r o w t h ,  

( 3 )  t h e  p r o c e s s  o f  c o m m u n i c a t i o n  a s  a v e h i c l e  f o r  t h i s  p r o c e s s  

a n d  ( 4 )  g r o w t h  a s  a m e a s u r a b l e  s i g n  t h a t  t h e  p r o c e s s  h a s  

o c c u r r e d ,  The m o d ~ l  f o r  g r o w t h  i s  d i a g r a m m e d  i n  F i g u r e  4 .  

F i ~ u r e  4 

Mode l  o f  t h e  Human D e v e l o p m e n t  P r o c e s s  

What a r e  t h e  i m p l i c a t i o n s  o f  t h e s e  m o d e l s  i n  t h o  c l a s s -  

r o o m ?  P r e s e n t l y  much l s n g u a p e  i n s t r u c t i o n  i s  b a s e d  u p o n  t h e  

c l a s s i c a l  m o d e l  o f  c o m m u n i c a t i o n  ( ~ i g u r e  3). The s t u d e n t  i s  

t r a i n e d  t o  e n c o d e  c e r t a i n  t y p e s  o f  r n e s s e g e s  w h i c h  a r e  u s u s l l y  

d e c o d e d  b y  a t e a c h e r .  The t e a c h o r  u s u a l l y  p r o v i d e s  f e e d b a c k  

t o  t h e  s t u d o n t .  The e x p e c t e d  o u t c o m e  O F  t h i s  a p p r o a c h  t o  l a n -  

g u a g o  i n s t r u c t i o n  i s  a n  i m p r o v e d  m e s s a g o .  A l t h o u g h  t h i s  m e t h o d  

o f  i n s t r u c t i o n  i s  b a s e d  upon t h e  fundamen  t a l  c o m m u n i c a t i o n  

p r o c s s s ,  t h e  c o m r n u n i c a t  i o n  s i t u a t i o n  is  u s u a l l y  a n  a r t i f i c i a l  

o n e .  

R u t  t h e  R e v i e w  o f  t h e  L i t e r a t u r e  R e l a t e d  t o  t h e  T e a c h i n g  

o f  O r a l  a n d  W r i t t e n  C o m m u n i c a t i o n  S k i l l s  h a s  shown t h a t  p r o v i d -  

i n g  t r a i n i n g  i n  t h e  e n c o d i n g  p r o c e s s  t h r o u g h  v a r i o u s  t e a c h i n g  

m e t h o d s  h a s  n o t  i m p r o v e d  c o m m u n i c a t i o n  s k i l l s  ( p a g e s  1 1 - 2 0 ) .  
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T h e  t h e o r e t i c a l  i n f o r m a t i o n  on d e v e l o p m e n t  a n d  o n  t h e  com- 

m u n i c a t i o n  p r o c e s s  h a s  shnwn t h a t  r e a l i s t i c  e n v i r o n m e n t a l  

d e m a n d s  a r e  e s s e n t i a l  f o r  g r o w t h .  I n f o r m a t i o n  a v a i l a b l e  on 

human d e v e l o p m e n t  has shown t h a t  p e r s o n a l  a n d  i n t e r p e r s o n a l  

d e v e l o p m e n t  a r e  i n t e r - d e p e n d e n t  p r o c e s s e s  w h i c h  d e p e n d  u p o n  

c o m m u n i c a t i o n .  T h i s  i n t e r r e l a t i o n s h i p  is d i a g r a m m e d  i n  F i g u r e  

5. 

)I DEVELOPMENT 

Figure 5 

The I n t e r - d e p s n d a n c e  of  C o m m u n i c a t i o n  a n d  D e v e l o p m e n t  

T h u s ,  a d i a o r s m  o f  t h e  c o m r n u n i c n t i o n  p r o c e s s  d o s c r i b e d  by t h e  

t h e o r e t i c a l  b a c k c r a u n d  w o u l d  show t h e  s e n d e r  e q u a t e d  u ~ i t h  t h e  

r e c e i v e r  i n  a n  e n v i r o n m e n t  m a k i n g  d e m a n d s  u p o n  t h e  i n d i v i d u a l ,  

F i g u r e  6 d i a c j r a r n s  t h i s  g r o w t h  p r o c p s s  

commun i c a t i o n  -- - - ----- 

F i g u r e  6 

The G r o w t h  P r o c e s s  



5 1  

The quest . lon t h e n  i s  what  method o f  i n s t r u c t i o n  r e p l i -  

c a t e s  t h i s  modol? S i n c e  t h e  f o r m a t i o n  o f  s m a l l  g roups  i s  

b a s i c a l l y  sn  environment d ~ m a n d i n g  t h e  development  o f  communica- 

t i o n  s k i l l s  f o r  s u r v i v a l  and s i n c e  t h e  i n d i v i d u a l  who becomes 

a g roup  member i s  b o t h  t h e  sender  and t h e  r e c e i v e r  o f  messages 

( ~ i l l s ,  pp, 19-21) ,  i t  i s  p roposed  t h a t  t h e  p r o c e s s  o f  f o r m i n g  

a s m a l l  g r o u p  i s  a r e a l i s t i c  moans o f  c o n t i n u i n g  t h e  funda-  

m e n t a l  deve lopment  p rocess ,  The e n v i r o n m e n t a l  demand h e r e  i s  

t h e  r e a l i s t i c  task  o f  d e v e l o p i n g  a means o f  communica t ing  w i t h  

o t h e r  Q r o u p  mombers. I n  o r d e r  t o  e x p e d i t e  and max imize  t h e  

s m a l l  g roup  f o r m a t i o n  p rocess ,  c e r t a i n  c o n d i t i o n s  need t o  be  

met. These e s s e n t i a l  c o n d i t i o n s  a r e  (1) g r o a t e r  s o l f - a w e r e -  

ness ,  ( 2 )  aEareness o f  o t h e r s  and ( 3 )  t r a i n i n g  i n  t h e  s k i l l s  

o f  s m a l l  g roup  work.  The model  o f  t h i s  p roposed method o f  

i n s t r u c t i o n  i s  diagrammed i n  F i q u r e  7. 

S m a l l  Groupst  
IRDhllOENTnLI-.l 

F i g u r e  7 

Proposed Model  o f  a Mothod o f  I n s t r u c t i o n  
t o  Improve Communicat ion S k i l l s  

I f  t h o  r e s e a r c h  and t h e o r y  a r e  sound, t h e n  i t  i s  

h y p o t h e s i z e d  t h a t  a s  a  r e s u l t  o f  t r a i n i n g  s t u d e n t s  i n  t h e  

s k i l l s  necessary t o  form a s m a l l  g roup,  t h e r o  w i l l  be an 

improvoment  i n  t h e  s t u d e n t ' s  o r a l  and w r  i t t o n  communica t i o n  
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s k i l l s  and a n  i t ~ p r o v e m e n t  i n  t h e  s t u d e n t ' s  a t t i t u d e  t o w a r d  

h i m s e l f  a s  a c o m m u n i c a t o r .  The p r o p o s a d  m o d a l  ( ~ i g u r e  7 )  

p r c r v i d c ? ~  thl? h n s s s  f o r  +.be d c ~ c l l o p : n r ? n t  o f  a m e t h o d  o f  i n s t r u c -  

t i o n  w h i c h  o f f a r s  o n  e n v i r o n r n o n t  t h a t  c o n t i n u o s  t o  f a c i l i t a t e  

t h e  g r o w t h  and i m p r o v e m e n t  of  o r a l  a n d  w r i t t e n  c o m m u n i c a t i o n  

s k i l l s .  T h e  t e s t  o f  t h i s  h y p o t h e s i s  is  i n  t h e  e x p l o r a t i o n  o f  

t h e  w o r k a b i l i t y  o f  s u c h  a m o d a l  i n  t h e  c l a s s r o o m  a n d  i n  t h e  

a s s e s s m e n t  o f  t h e  e f f e c t i v e n e s s  o f  s u c h  a p r o g r a m m e  a s  a m e t h o d  

o f  i m p r o v i n g  o r a l  a n d  w r i t t e n  comrnur i c a t i o n  s k i l l s .  



C h a p t e r  4 

CASE STUDY I METHODOLOGY A N D  RESULTS 

To e x p l o r e  t h e  p o s s i b i l i t i e s  o f  t h e  mode l  c r e a t e d  i n  

t h e  p r e v i o u s  c h a p t e r ,  a p r o o r a m m e  which t r a i n e d  s t u d e n t s  i n  

t h e  s k i l l s  o f  w o r k i n g  i n  s m a l l  g r o u p s  a n d  p r o v i d e d  a n  e x p e r i -  

e n c e  i n  g r o u p  tt,mk was d e v e l o p e d .  F i e l d  t e s t i n g  of t h i s  p r o -  

qramme w a s  p l a n n e d  t o  be c a r r i e d  o u t  f o r  e i g h t  w e e k s  i n  t w o  

g r a d e  e l e v e n  E n g l i s h  c l a s s e s  a t  A l p h a  S e c o n d a r y  S c h o o l  i n  N o r t h  

B u r n a b y ,  B r i t i s h  C o l u m b i a .  T h i s  c h a p t e r  r e p o r t s  t h e  me thod-  

o l o g y  o f  t h e  s t u d y ,  t h e  p r o c e s s  c h a n g e ,  a n d  t h e  r e s u l t s  o f  t h e  

d e v e l o p m e n t a l  s t u d y ,  The s e c t i o n  o n  m e t h o d o l o g y  describes t h e  

s m a l l  q r o u p s  t r a i n i n g  p r o g r a m m e ,  t h e  d e s i g n  a n d  s t r a t e g y  o f  

t h e  d o v e l o p m e n t a l  s t u d y ,  a n d  m o t h o d s  oT d a t a  c o l l e c t i o n .  The 

r e s u l t s  o f  t h i s  e x p l o r a t i o n  a r e  r e p o r t e d  a s  a case  s t u d y .  

METHODOLOGY: The P rooramme.  To t r a n s l a t e  t h e  m o d e l  - 
c r e a t e d  in t h e  p r e v i o u s  c h a p t e r  i n t o  p r a c t i c e ,  i t  w a s  n e c e s s a r y  

t o  d e v e l o p  a p r o g r a m m e  w h i c h  t r a i n e d  s t u d e n t s  w i t h  t h e  s k i l l s  

t o  w o r k  i n  a smal l  g r o u p ,  p r o v i d e  an o p p o r t u n i t y  f o r  a u t o n o m o u s  

g r o u p  w o r k  a n d  assess a n y  o b s o r v o b l e  c h a n g e s  i n  o r a l  a n d  writ- 

ten c o m m u n i c a t i o n  s k i l l s .  A s m a l l  g r o u p s  t r a i n i n g  p r o g r a m m e  

w a s  d e s i g n e d  t o  b e g i n  w i t h  f o u r  w e e k s  o f  t r a i n i n g  i n  smal l  

g r o u p  w o r k  s k i l l s ,  f o l l o w e d  by t h r e o  weeks o f . g r o u p  w o r k  a n d  

c o n c l u d e  w i t h  o n e  week o f  e v a l u a t i o n ,  S t u d e n t s  s e l e c t e d  t w o  

members  o f  t h e  c l a s s  w i t h  whom t h e y  w o u l d  l i k e  t o  work  a n d  



r e m a i n e d  i n  t h e  s a m e  s m a l l  g r o u p  f o r  t h e  e n t i r e  p r o g r a m m e ,  

The t r a i n i n a  p h a s e  o f  t h e  p r o g r a m m e  f o c u s e d  s i m u l -  

t a n e o u s l y  on t h e  i n d i v i d u a l  s t u d e n t  a s  a p a r t i c i p a n t  i n  a 

s m a l l  g r o u p  a n d  on t h e  d y n a m i c s  o f  t h e  g r o u p  a s  a w h o l e .  

A c t i v i t i e s  w h i c h  e m p h a s i z e d  t h e  i n d i v i d u a l  w e r e  c o n c e n t r a t i o n ,  

m e d i t a t i o n ,  s e n s o r y  a w a r e n e s s  a n d  s e l f - d i s c o v e r y  e x e r c i s e s ,  

The c o n c e n t r a t i o n ,  m e d i t a t i o n  a n d  s e n s o r y  a w a r e n e s s  a c t i v i t i e s  

were s e l e c t e d  t o  p r o v i d e  t h e  s t u d e n t s  w i t h  m o r e  a w a r e n e s s  o f  

t h e i r  own m e n t a l  processes a n d  more  a w a r e n e s s  o f  t h e i r  s e n s o r y  

r e c e i v i n g  p r o c e s s e s ,  S e l f - d i s c o v e r y  a c t i v i t i e s  were d e s i g n e d  

t o  a s k  s t u d e n t s  t o  t h i n k  a b o u t  t h e i r  p e r s o n a l  v a l u e s ,  accom- 

p l i s h m e n t s ,  g o a l s  a n d  r e l e t i o n s h l p s  w i t h  o t h e r s .  The o p t i o n  

o f  b e h a v i o u r  m o d i f i c a t i o n  was t h e  s t u d e n t ' s  c h o i c e ,  a n d  n o  

p r e s s u r e  w a s  a p p l i o d  t o a  t o  f o r c e  p a r t i c i p a t i o n  i n  a n y  

a c t i v i t i e s  w h i c h  hi. F e l t  w c r a  t o o  t h r e a t e n i n g ,  

The d y n a m i c s  o f  g r o u p  work  f o c u s e d  upon  t h e  i n t e r -  

a c t i o n s  o f  g r o u p  members  a n d  t h e  s k i l l s  n e c e s s a r y  t o  F u n c t i o n  

a s  a n  a u t o n o m o u s  o r o u p ,  T h e s e  a c t i v i t i e s  w o r e  d e s i g n e d  t o  g i v e  

t h o  s t u d e n t s  i n s i g h t  i n t o  how t h e y  f u n c t i o n e d  i n  s o c i a l  a n d  

g r o u p  work  s i t u a t i o n s .  S p e c i f i c  a c t i v i t i e s  p r o v i d e d  t r a i n i n g  

a n d  e x p e r i e n c e  i n  c o o p e r a  t i o n ,  p r o b l e m  s o l v i n g  a n d  d e c i s i o n  

m a k i n g .  

Tho t h r e e - w e e k  e x p e r i s n c s  p h a s e  o f  t h e  p r o g r a m m e  o f f e r e d  

e a c h  g r o u p  t h e  o p p o r t u n i t y  t o  a p p l y  t h a i r  s m a l l  g r o u p  work  

s k i l l s  t o  a c o m m u n i c a t i o n  p r o j e c t  o f  t h e i r  c h o i c ~ .  D u r i n g  

t h i s  t ime t h e  t e a c h e r  a c t t . ? d  a s  a  r e s o u r c e  p e r s o n  a s  wel l  a s  a 
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c o u n s e l o r  t o  g r o u p s  h a v i n g  d i f f i c u l t i e s .  A m o r a  d e t a i l e d  

d e s c r i p t i o n  a n d  t h e  s o u r c n s  o f  t h e  a c t i v i t i e s  i n  t h e  p r o g r a m m e  

a r e  q i v e n  i n  A p p ~ n d i x  A .  

E v a l u a t i o n  was a n  o n - q o i n q  p a r t  o f  t h e  p r o g r a m m e .  B o t h  

t e a c h e r s  a n d  s t u d ~ n t s  k e p t  j o u r n a l s  w h i c h  r e c o r d e d  e v e n t s  a n d  

r e a c t i o r l s  t o  t h e  p r o g r a m m e .  The l a s t  week  o f  t h e  p r o a r a m m e  w a s  

d ~ v o ~ e d  t o  s t u d e n t  e v a l u a t i o n  o f  t h e  p r o p r a m m e ,  a n  a s s e s s m e n t  

nf c h a n q e s  t h e y  o h s e r v e d  i n  t h e m s e l v e s  a n d  a n  e v a l u a t i o n  o f  

t h e i r  p r o u p  f u n c t i o o i q ~ .  E v a l u a t i o n  p r o c e d u r e s  u s e d  a s  p a r t  

o f  t h e  p r o g r a m m e  a r e  g i v e n  i n  A p p e n d i x  B. 

D e s i n n  - a n d  S t , r a t . e n y  -- of t h e  D ~ v e l o p m e n t a l  S t u d y .  The 

f i e l d  t e s t i n ?  o f  t h i s  m o d e l  uas  c o n d u c t x e d  u n d e r  q u a s i - e x p e r i -  

m e n t 8 l  c o n d i t i o n s  w h i c h  i - n v o l v e d  a n  e x p e r i m e n t a l  g r o u p  a n d  a 

c o m p a r i s o n  g r o u p .  T h e  e x p e r i m e n t a l  g r o u p  was c o m p r i s e d  o f  t w o  

E n a l i s h  11 A l t e r n a t e  c l a s s e s  p a r t i c i p a t i n q  i n  t h e  s m a l l  q r o u p s  

t r s i n i n q  p r o g r a m m e .  One o f  t h e s ~  c l a s s e s  was t a u g h t  b y  a n  e x -  

p e r i e n c e d  E n g l i s h  t e ~ c h e r ;  t h e  o t h e r  c l a s s  w a s  t a u g h t  b y  t h e  

a u t h o r .  The c o m p a r i s o n  p r o u p  was c o m p r i s e d  o f  t w o  r e g u l a r  

f n o l i s h  11 c l a s s e s  w h i c h  u e r e  t a u q h t  i n  t h e i r  u s u a l  w a y .  A t  

t h ~  b ~ n i n q i n q  a n d  e n d  o f  t h e  p r o q r a m m e  b o t h  g r o u p s  o f  s t u d e n t s  

werP c o m p a r n d  o n  o r a l  a n d  w r i t t e n  commun i c a t i o n  s k i l l s ,  a t t i -  

t u d e  t o w a r d  themselves a s  c o m m u n i c a t o r s  a n d  a t t i t u d e  t o w a r d  

E n q l i s h  c l a s s .  

T ~ E  p u r p o s n s  o f  t h e  f i e l d  t o s t i n g  o f  t h i s  m o d e l  w o r e  ( 1 )  

t o  e x n m i n o  t h e  w o r k a b i l i t y  o f  t h e  s m a l l  g r o u p s  t r a i n i n g  p r o -  

g ramme i n  t h e  c l a s s r o o m  a n d  ( 2 )  t o  a s s e s s  t h e  e f f e c t i v e n e s s  o f  



t h i s  a p p r o a c h  t o  t e a c h i n g  o r a l  a n d  w r i t t e n  c o m m u n i c a t i o n  

s k i l l s .  I t  was e x p e c t e d  t h a t  m o d i f i c a t i o n s  w o u l d  b e  n e c e s -  

s a r y  i n  o r d e r  t o  a d a p t  t h e  d r a v ~ i n g  b o a r d  v e r s i o n  o f  t h e  p r o -  

g r a m n e  f o r  c l a s s r o o m  u s e .  M a j o r  i n t e r v e n t i o n s  a n d  d e v i a t i o n s  

f r o m  t h e  p r o q r a m m e  were a l s o  e x p e c t e d ,  b u t  t h e y  i n v o l v e d  more  

c a r e f u l  s t u d y .  

R o c a u s e  s o  l i t t l e  was knoil~n a b o u t  t h e  e f f e c t i v e  e l e m e n t s  

o f  a p r o g r a m m e  o f  t h i s  n a t u r e  o r  t h e  d i f f i c u l t i e s  w h i c h  w o u l d  

b e  e n c o u n t e r e d  h y  s u c h  a p r o q r a m m e ,  a  f l e x i b l e  r e s e a r c h  d e s i g n  

was  n e c e s s a r y .  A d e v e l o p m e n t a l  r e s e a r c h  d e s i g n  was s e l e c t e d  

b e c a u s e  i t  p r o v i d e d  s u c h  f l e x i b i l i t y .  

The  d e v e l o p m e n t a l  c y c l e  i s  a s e r i e s  o f  
s y s t e m a t i c  c h a n a e s  c o n d u c t e d  i n  t h e  f i e l d  a s  
o p e r a t i o n a l  w e a k n e s s  i n  t h e  p rog ramme become 
e v i d e n t .  The oh  j o c t i v e  i s  t o  p r o d u c r ?  t h e  m o s t  
effective f o r r ~ i  o f  t h e  m o d e l  p o s s i b l e .  The c e n -  
t r a l  f e a t u r e s  o f  t h i s  s t a a e  a r c -  r e c o g n i t i o n  o f  
i n a d e q u a c y ,  i n t r o d u c t i o n  o f  c h a n g e  a n d  p e r f o r m -  
ance  o f  a s s e s s m e n t .  

E v a l u a t i o n  
I n t e r v e n t i o n  
P a t t e r n  

Fp5Xt i o n  

F o r m a t i v e  
I 

F o r m a t i v e  
E v a l u a t i o n  E v a l u a t  i n n  

S d 
No-ied 
P r a c t i c e  

/ 

Ref  i n c d  

The D e v e l o p m e n t a l  C y c l e .  



F i e l d  a d a p t a t i o n  i s  t h e  t r a n s l a t i o n  o f  t h e  
c o n c e p t u a l  m o d e l  o r  t h e o r e t i c a l  d e s i g n  i n t o  
a w o r k i n g  m o d e l ,  c o m p l e t e  u i t h  r e q u i r e d  e n -  
v i r o n m e n t  a n d  i n s t r u c t i o n a l  m a t e r i a l s  r e a d y  
f o r  u s e  ( g i b b o n s ,  1 9 7 0 ,  p .  3 7 ) .  

P l o d i f  i c a t  i o n s  a n d  i n  t e r v o n t i o n s  u s e d  t o  r e f i n e  t h e  

s m a l l  g r o u p s  t r a i n i n o  p r o g r a m m e  were made  a c c o r d i n g  t o  t h e  

i n t e r v e n t i o n  p r o c e s s  d e s c r i b e d  b y  H o l m b e r q  (1960) .  T h e  

t e a c h e r ' s  r o l e  a c c o r d i n g  t o  t h e  d e v e l o p m e n t a l  r e s e a r c h  p r o -  

cess  is o n e  o f  t h e  " p a r t i c i p a n t  i n t e r v e n t i o n i s t "  w h o s e  

. , . j o b  i s  t o  a s s i s t  t h e  c o m m u n i t y  t o  d e v e l o p  
i t s e l f  a n d  t o  s t u d  t h i s  p r o c e s s  w h i l e  i t  i s  
t a k i n g  p l a c e . .  . , L n d 7  a s  p r o b l e m - s o l v i n g  a n d  
d e c i s i o n - m a k i n g  s k i l i s  a r e  d e v e l o p e d  t h e  i n -  
v e s t i q a t o r  i n t e r v e n e s  lpss a n d  l e s s  u n t i l  he 
w o r k s  h i m s e l f  o u t  o f  t h e  r o l e  o f  i n t e r v e n e r  
a n d  i n t o  t h e  r o l e  of  c o n s u l t a n t  a n d  o b s e r v e r  
( P .  8 4 ) .  

T h e  s t r a t e g y  f o r  t h e s e  i n t e r v o n  t i o n s ,  t h e r e f o r e ,  i n v o l v e d  (1) 

c o l l e c t i n q  d a t a  u h i c h  s u p p o r t e d  t h e  n e e d  f o r  a n  i n t e r v e n t i o n  

a n d  ( 2 )  c o n s u l t i n g  w i t h  m e m b e r s  o f  t h e  s u p e r v i s o r y  c o m m i t t e e  

a b o u t  t h e  c h a n g e s  n e c e s s a r y  t o  c o n t i n u o  t h e  p r o g r a m m e .  

M e t h o d s  o f  D a t a  C o l l e c t i o n .  T h i s  p r o g r a m m e  was o b s e r v e d  - - - 
i n  g r e a t  d e t a i l .  The i n s t r u m e n t s  w h i c h  were u s e d  tc o b s ~ r v e  

t h e  p r o g r a m m e  w e r n  p r i m a r i l y  "home-made"  b e c a u s e  n o  p r e v i o u s l y  

v a l i d a t e d  i n s t r u m e n t s  t o  o b s e r v e  t h e  s t u d y  were available. 

The  a u t h o r ,  t h e r e f o r e ,  d e s i q n e d  q u e s t i o n n a i r e s  a n d  o t h e r  m e a n s  

o f  o b s e r v a t i o n  b a s e d  u p o n  q u i d e l i n e s  f o u n d  i n  t h e  l i t e r a t u r e .  

To m o r l i t o r  t h e  w o r k a b i l i t y  o f  t h e  p r o q r a m m e  t h e  a u t h o r  

a n d  t h e  c o o p e r a t i n q  t e a c h e r  met d a i l y  t o  c o m p a r e  t h e i r  o h s e r -  

v a t i o n  s u m m a r i e s ,  t o  i d e n t i F y  ~ r o b l e m s  a n d  t o  p l a n  a n y  n e c e s -  

s a r y  m o d i f i c a t i o n s ,  To m o n i t o r  t h e  e f f e c t i v e n e s s  o f  t h e  
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p r o q r a m m e  a b a t t e r y  o f  p r e - t e s b a n d  p o s t - t e s t s  were a d m i n i s t e r e d ,  

d a i l y  a n n e c d o t a l  c o m m e n t s  were w r i t t e n  a b o u t  each s t u d e n t  a n d  

d a i l y  j o u r n a l s  were k e p t  b y  t h e  s t u d e n t s .  

T h i s  b a t t e r y  o f  t e s t s  a s s e s s e d  ( 1 )  o r a l  a n d  w r i t t e n  com- 

m u n i c a t i o n  s k i l l s ,  ( 2 )  t h e  f o r m a t i o n  o f  s m a l l  g r o u p s ,  ( 3 )  a t -  

t i t u d e s  t o v ; a r d  o n e s e l f  a s  a  c o m m u n i c a t o r ,  w o r k i n g  i n  s m a l l  

q r o u p s ,  a n d  E n g l i s h  c l a s s .  O b j e c t i v e  a s s e s s m e n t  o f  o r a l  a n d  

w r i t t e n  c o m m u n i c 3 t i o n  s k i l l s  w e r e  m a d e  f r o m  p r s - t e s t  a n d  p o s t -  

t e s t  i n t e r v i e u m  a n d  u ' r i t i n g  s a m p l e s .  A d d i t i o n a l  i n f o r m a t i o n  was 

g a t h r l r o d  f r o m  d a i l y  r e p o r t s  o n  g r o u p  w o r k  w r i t t e n  b y  s t u d e n t s  

( P o s t  M e o t i n g  R e a c t i o n  s h e e t = ) ,  a u d i o  a n d  v i d e o  t a p e  r e c o r d i n g s  

o f  g r o u p  a c t i v i t i e s  a n d  r e p o r t s  o f  g r o u p  f u n c t i o n i n g  made  by 

o u t s i d e  o b s e r v e r s .  S a m p l o  q u e s t i o n ~ ~ a i r e s  a p d  o b s e r v a t i o n  f o r m s  

a r e  g i v e n  i n  A p p e n d i x  C ;  t h e  s o u r c e s ,  p u r p o s e s  a n d  c o n d i t i o n s  

o f  e a c h  o f  t h e s e  q u e s t i o n n a i r e s  a n d  o b s e r v a t i o n  f o r m s  a r e  sum- 

m a r i z e d  i n  T a h l e  1, A Summary a n d  E v a l u a t i o n  o f  D a t a  C o l l e c t i o n  

I n s t r u m e n t s ,  paqr?  6 1 ,  

THE REWLTS: A C a s e  S t u d y .  T h e  r e s u l t s  o f  t h e  f i e l d  --  
t e s t i n q  o f  t h e  s m a l l  g r o u p s  t r a i n i n g  p r o g r a m m e  a r e  o r q a n i z e d  

i n t o  f o u r  a r e a s  o f  i n v e s t i g a t i o n  r ( 1 )  m o d i f i c a t i o n s  a n d  i n t e r -  

v e n t i o n s  w h i c h  w e r e  n e c e s s a r y  t o  c o n d u c t  t h e  p r o g r a m m e ,  ( 2 )  t h e  

f o r m a t i o n  o f  s m a l l  g r o u p s ,  ( 3 )  p e r s o n a l  d e v e l o p m e n t  a n d  ( 4 )  

t h e  e f f e c t  t h a t  t h e  p r o q r a m m e  h a d  o n  o r a l  a n d  w r i t t e n  communi -  

c a t i o n  s k i l l s .  I n v e s t i g a t i o n  o f  e a c h  o f  t h e s e  a r e a s  i n d i c a t e d  

t h a t  t h e r e  were r e c u r r i n g  t h e m e s ;  ( 1 )  p r o b l e m s  o f  o r i e n t a t i o n  

t o  t h e  programme, ( 2 )  i n h i b i t i o n s  t o  b e  o v e r c o m e  i n  i n t e r p e r -  
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s o n a l  r e l a t i o n s ,  ( 3 )  r e l u c  t a n c ~  t o  p a r t i c i p a t e  i n  t h e  p r o g r a m m e  

rind a s s u m e  r e s p o n s i b i l i t y ,  ( 4 )  t h e  n e o d  t o  d e v e l o p  c o n f i d e n c e  

i n  s e l f - d i r e c t e d  a c t i v i t y  a n d  ( 5 )  a p r e f e r e n c e  f o r  g a m e s  a n d  

t a s k s  r a t h e r  t h a n  i n t r o s p p c t i o n  a n d  a n a l y s i s .  

O r i e n t a t i o n  t o  t h e  p r o a r a m m e  was p r o b l e m a t i c  b e c a u s e  

s t u d e n t s  w o r e  a s k o d  t o  p a r t i c i p a t e  i n  a c t i v i t i e s  t h a t  were 

r a d i c a l l y  d i f f e r e n t  f r o m  t h e  t r a d i t i o n a l  E n q l i s h  c l a s s ,  S t u -  

d e n t s  r e a c t e d  u n f a v o u r a b l y  t o  t h e  d i s r u p t i o n  o f  f a m i l i a r  p a t -  

t e rn s  a n d  t h e  ~ x p e r i m ~ n t a l  c o n d i t i o n s  i m p o s e d  u p o n  t h e m  (e.9. - 
b e i n g  i n u n d a t o d  b y  q u e s t i o n n a i r e s  a n d  o u t s i d e  o b s e r v e r s ) .  They 

a p p e a r e d  u n c o r n f o r t a h l e  a n d  i n s e c u r e  a b o u t  t h e  a b s e n c e  o f  s t a n -  

d a r d  E n q l i s h  c l a s s  a s s i c n m e n t s .  

I n h i b i t i o n  t o  speak  o u t  i n  q r o u p  d i s c u s s i o n  a n d  i n  c l a s s  

d i s c u s s i o n ,  e s p e c i a l l y  a b o u t  p p r s o n a  1 t o p i c s ,  a n d  r e l u c t a n c e  

t o  p a r t i c i p a t e  i n  t h e  s c t i v i t i e s  p r e v e n t e d  a s m o o t h l y  f l o w i n g  

p r o q r a m r n p ,  S t u d e n t s  t e n d e d  t o  a v o i d  a c t i v i t i ~ s  t h a t  d i d  n o t  

h a v e  a n  a u r a  o f  entertainment a n d  s n o n y m i t y .  P e r s o n a l  c o m m i t -  

m e n t ,  r e s p o n s i b i l i t y ,  s u p p o r t i n g  o n e ' s  own i d e a s  o r  t h e  i d e a s  

o f  o t h o r s  were a v o i d o d  i u h e n e v a r  p o s s i b l e .  

S e l f - d i r e c t e d  a c t i v i t y  w a s  v i r t u a l l y  i m p o s s i b l e ,  a n d  

m o s t  s t u d e n t s  h e l p l e s s l y  l o o k e d  f o r  a x t e r n a l  l e a d e r s h i p  a n d  

@ u i d a n c e .  T h e  i n i t i a l  r e s p o n s e  o f  t h i s  c o n d i t i o n  was a v o i d -  

a n c e  o f  r e s p o n s i b i l i t y ,  a n d  t h u s  much t ime d u r i n g  t h r  proGramrne 

was s p e n t  s e a r c h i n q  f o r  t h e  c o n f i d e n c o  t o  l e s r n  w i t h o u t  d e p e n -  

d e n c o  u p o n  l e a d e r s h i p  f o u n d  i n  t h e  t r a d i t i o n a l  t e a c h e r - d i r e c t e d  

c l a s s r o o m .  
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P e r s o n a l  i n v o l v e m e n t  a n d  r e s p o n s i b i l i t y  e v o l v e d  s l o w l y  

a n d  c a u t i o u s l y .  S t u d e n t s  c o o p e r a t e d  when g a m e s  a n d  t a s k s  

r e s e m b l e d  E n q l i s h  a s s i g n m e n t s  a n d  r e f u s e d  t o  p a r t i c i p a t e  when 

a c t i v i t i e s  r e q u i r e d  i r r t m s p ~ c t j o n  o r  a n a l y s i s  o f  b e h a v i o u r .  As 

i n d i v i d u a l s  d e v e l o p e d  m o r e  s k i l l  a n d  c o n f i d e n c e  i n  i n t e r -  

p e r s o n a l  r r l a t i o n s h i p s ,  t h e y  b s c a m e  m o r e  c a p a b l e  o f  p e r s o n a l  

i n v o l v e m e n t  a n d  r e s p o n s i b i l i t y ,  i n t r o s p e c t i o n  a n d  a n a l y s i s  o f  

b e h a v i o u r ,  

O b s e r v a t i o n  o f  t h e  e f f e c t i v e n e s s  o f  t h e  p r o g r a m m e ,  q r o u p  

f o r m a t i o n ,  p e r s o n a l  d e v e l o p m e n t  a n d  i m p r o v e m ~ n t  o f  o r a l  a n d  

w r i t t s n  c o m m u n i c a t i o n  s k i l l s  w a s  l i m i t e d  hy  t h e  n a t u r e  o f  t h e  

i n s t r u m e n t s  d e s i q n c d  f o r  t h i s  s t u d y .  M o s t  o f  t h e  i n s t r u m e ~ t s  

were f o u n d  t o  b e  e i t h e r  unreliable o r  i m p r a c t i c a l  i n  t h e  c l a s s -  

r o o m .  F i v e  i n s t r u m e n t s  y i e l d e d  d z t a  t h a t  was u s e f u l  f o r  s t a t i s -  

t i c a l  i n t e r p r e t a t i o n  ( ~ c s t s  F o u r ,  F i v e ,  S i x ,  V i n e  a n d   en); o n e  

i n s t r u m e n t  o f  f e r c d  a l i m i t e d  a m o u n t  o f  n o n - s t a t i s t i c a l  i n f o r m a -  

t i o n  ( T e s t  T h i r t e e n ) .  Two i n s t r u m e n t s  s h o w e d  a  s i q n i f i c a n t  

s h i f t  i n  f a c t o r  s t r u c t u r e  b ~ t i u e e n  p r e - t e s t  a n d  p o s t - t e s t  c o n -  

d i t i o n s  ( T e s t s  T h r c e  a n d  S e v e n ) .  Six i n s t r u m e n t s  were n o t  

u s a h l e  i n  t h e i r  p r e s e n t  f o r m s ,  T h r e e  o f  t h e s e  i n s t r u m e n t s  

p r o v e d  t o  h e  a m b i g u o u s  a f t ~ r  f a c t o r  a n a l y s i s  ( T e s t s  One, Two 

a n d  s i x ) ;  t h r e e  wort? c o m p l e t e l y  i m p r a c t i c a l  i n  t h e  c l a s s r o o m  

s i t u a t i o n  ( T e s t s  E l e v e n ,  T w e l v e  a n d  F o u r t e e n ) .  T a b l e  1, A 

Summary  a n d  E v a l u a t i o n  o f  D a t a  C o l l e c t i o n  I n s t r u m e n t s ,  p a g e  

6 1 ,  b r i e f l y  d ~ s c r i b e s  t h e  n a t u r e  a n d  use o f  t h e s e  i n s t r u m e n t s  

a n d  a s s c s s e s  t h c i r  ~ f f e c t i v e n e s s .  



c r l p t l o n  Q u e s t i o n -  
n a i r a  0 9  0 c o m m u n l c ~ t o t  Compsr i s o n  Croups 

~ w O  I P h y l l i s  0 .  Schmsrtz  t o  assess toward the s t u O s n c "  C n g l i s -  - - s t  0 -  0 found t o  be  amblpuous of  t e r  f a c t o r  Ana lys i s  ~ t t i t ~ d e  toword -Cxper lmen ta l  and  f a c t o r  a n a l y s i s  
C n q l i s h  C l a s s  c l a s s  Compsr ison Croups  

I e d e p t o d  f rom P f e i f f o r  assess c l i r3 ta  ~ P r e - T o s t ,  Post-1.31 S h i f t  i n  f a c t o r  S t r u c t u r e  F a c t o r  A n a l y s i s  
Croup C l i m s t e  a n d  Jones  ( ~ 0 1 .  1x1, - t x p e r l m e n t s l  Croup 

1971,  pg. 3 1 )  

T ~ T  FOUR1 a d e p t o d  from Bsney and t o  a s s e s s  group c o h e s l v s -  
- P r e - T e s t ,  Pos t -  Toet Four s t a b l e  v e r l a b l e s l  Johnson (1964)  n e a r  F a c t o r  A n n l y s l s ~  c r o u p  C o h e s i v e n e S ~  -Cxper lmen ta l  Croup found i n  f a c t o r  e n 8 l ~ S l s :  m u l t i v a r i a t e  A n a l y s i s  

re-named 'Croup Cl lma t e r n  o f  Var i anco  

I V E  I ~ h y l l i s  B. Schwar t z  x  s e b  e  v o r  a e s  t o  a s s e s s  s t u d e n t ' s  e t -  
f a c t o r  k n a l y s i s l  - 

A t t i t u d e  toward  Croup titude to'ard : & ~ ~ ~ ~ ~ t ~ ~ ~ ~ ~ ~ ~ ~ ~  ~ ~ e n ~ ~ a l ~ f a c t o ~ ~ ~ ~ o u n d  
Work m u l t i v a r i a t e  A n a l y s i s  

i n  f a c t o r  a n a l y s i s  o f  Var i ance  

SIX1 John W. Wallen (Univer-  t o  a s s e s s  communica:~on 
r i t y  of  Oregon, C u ~ e n o )  among g roup  members -P re -Tes t ,  Pos t -Tes t  found t o  bo ambiguous a f t e r  F a c t o r  A n a l y s i s  

Commun l c a t  i o n  - E x p e r i m e n t a l  Croup f a c t o r  a n a l y s i s  
E x p a c t a t  i o n  Survey 

I P h y l l i s  B. S c h u a r t z  t o  a s s o s s  t r u s t  amonc 
p roup  members -P ro -Tes t ,  Pos t -Tos t  S h i f t  f a c t o r  S t r u c t u r e  f a c t o r  Ana lys i s  T r u s t  among Croup - E x p e r i m e n t a l  Group 

members 

Ttsr E 1~ P h y l l i s  B. S c h w r t z  t o  a s s e s s  Ora l  communics. HT I -P re -Tes t  i n t e r v i e w ,  b e  s t a b l e  f a c t o r  found  
O r e l  Communication t i o n  samples  -Pos t -Tes t  i n t e r v i e w .  C h i  Squere  

F a c t o r  A n a l v a i s r  
-Exper imen ta l  and com- 

p a r  l s o n  group:. . 
-Cach s a m ~ l e  r a t e d  bv 

-, - - -  . 
f l u l t i v o r i e t e  A n a l y s i s  
o f  V a r i a n c e  

a d a p t e d  f rom P. J. t o  assess w r i t t e n  com- two i n d e p e n d e n t  j d c e s  
81 IVC I -P re -Tes t ,  Pos t -  Tes t  One s t a b l e  f a c t o r  found  C h i  s q u s r e s  - s:ten communicat ion D i e d r i c h  (1966, PP. a u n i c a  t i o n  samples  

435-449) -Cxper lmen ta l  and corn- F a c t o r  A n a l y s i s :  
p e r l s o n  o r o u p s .  R u l t i v e r f a  t e  A n a l v s l s  -, - -  - t a c h  eemple  r a t e d  by . . o f  ~ i r i a n c e  - - t h r e e  i n d e p e n d e n t  
jvdoos  

TCST X'Jt 
J. K .  Hemphi l l  and C. W. t o  o b s e r v e  d imens ions  c '  

poup  f o r m e t i o n  - P o s t - T e s t  .Some d i m e n s i o n s  mere Croup p r o f i l e  b a r e d  upon 
croup D l n e n s i o n s  Oms-  Wes t i e  - E x p e r i m e n t a l  Croups  found t o  be  ambiguous o r  S t a n i n e  S c a l e s  
c r l p t i o n  Q u e s t i o n n ~ i r e  i r r e l e v a n t  

- - 
-JW I a d s p t n d  f rom esney  and t o  a s s e s s  group c o h ~ s i . ~ .  
c r o u p  C o h e s l v o n e s s  Johnson ( 1 9 6 4 ) ,  pp. 379- n a s s .  
( ~ e n t e n c e  Complo- 80) 

m u [  I P h y l l i s  0. S c h r s r t z  
to a r r ~ s s  commun i c e  t io- 

R e c a l l  o f  Croup \ among group members 

%ST THIR 'TT~* ' (  Phyllis B. S c h r a r t z  to observe e m s l l  ~ r o u c  
U n o b s t r u r l v e  Moa•÷uree f u n c  t lon  i n 9  

~ T E E ~ I  I a d o o t ~ d  from H. Thelnn to obeflrvn smnl l  qrcu: 

O b r n r v s t l o n s  o f  c r o u p  (1954)  f u n c  t l 0 n l n 9  

- 1  -P re -Tes t ,  Poe t -Tes t ,  No p a t t e r n  o f  r e s p o n s e s  Hone 
- t x p e r l m e n t a l  Croup c o u l d  be found by inde -  

p e n d e n t  Judges  

-P re -Tes t ,  Poe t -Tos t  P o s t - t e s t  a d m i n i s t o r e d  None 
- E x p e r i m e n t a l  Croup t o  one e x p e r  i m e n t a l  

c l a r r  

f P r s - T s s t  D h s e r v n t i o n l  f o u r  n r o u p s  were n o t  I n f o r m e t i o n  r e p o r t o d  1- 
- P o r t - T e s t  Observa- p r e s e n t  f o r  p o s t - t e s t  i a b u l a r  form) 
t ion  o b r e r v a  t i o n  

-Cxpnr l m e n ~ a l  Croups  

-Prn-Tnst  nnd Po9t- U n i t s  o f  o h o e r v s t i o n  None 
T n r t  O b s e r v n t l o n o  morn p lnnnnd  f o r  t o o  

& r p n r i m n n t s l  Croup lonq  n  p s r l o d  o r  t l m n t  
o b r s r v n t l o n a  r e r r  d l e -  
con  t inuod.  



Tho m o s t  u s e f u l  s o u r c e s  o f  i n f o r m a t i o n  a b o u t  t h e  r e s u l t s  

o f  t h e  p r o q r a m m e ,  t h e r e f o r e ,  were F i e l d  n o t e s  a n d  ~ n e c d o t a l  

c o m m e n t s  w r i t t e n  b y  t h e  t e a c h e r s ,  j o u r n a l s  w r i t t e n  b y  t h e  

s t u d e n t s ,  s e l f - e v a l u a t i o n  w r i t t e n  b y  s t u d e n t s  a n d  i n t e r v i e w s  

c o n d u c t e d  b y  o u t s i d e  i n t e r v i e w e r s  a t  t h e  b e g i n n i n g  a n d  e n d  o f  

t h e  p r o q r a m m o .  D a t a  qn t h e r c d  f r o m  t h e  i n s t r u m e n t s  a r e  r e p o r t e d  

i n  t h i s  s e c t i o n  w h e r e  r e l e v a n t .  A l l  d a t a  g a t h e r e d  f r o m  t h e s e  

i n s t r u m e n t s  a n d  t h e  i n t e r p r e t a t i o n  o f  t h e  r e s u l t s  a r e  r e p o r t e d  

i n  A p p e n d i x  D. 

P a c k a r o u n d  o f  t h e  S t u d y .  I t  was n e c e s s a r y  t o  f i n d  o -- 
f i e l d  s i t e  w h i c h  met t h e  f o l l o w i n g  r e q u i r e m e n t s :  (1) a s c h o o l  

t h a t  w a s  i n t e r e s t e d  i n  t h e  s m a l l  c j r o u p s  t r a i n i n q  p r o q r a m m e ,  

( 2 )  n g r c > u p  o f  s t u d e n t s  a n d  a n  e x p e r i o n c o d  E n q l i s h  t e a c h e r  who 

werR r e l a t i v e l y  u n f a m i l i a r  \ w i t h  t h o  a c t i v i t i e s  o f  s u c h  a p r o -  

q r a n m e  a n d  ( 3 )  a s t a f f  w i l l i n q  t o  c o o p t  r a t e  w i t h  t h e  u n c e r t a i n -  

t i e s  a n d  d i s r u p t i o n s  o f  a developmental s t u d y .  I t  was a l s o  

i m p o r t a n t  t o  c o n d u c t  t h i s  f i e l d  t e s t  i n  a l o c a l e  w h e r e  t h e  

r e s u l t s  o f  t h e  s t u d y  w o u l d  n o t  be a g u a r a n t e e d  s u c c e s s  b e c a i l s e  

t h e  s t u d e n t s  were e x c e p t i o n a l l y  b r i g h t  a n d  c o o p e r a t i v e  o r  a 

o u a r a n t e e d  f a i l u r e  b e c a u s o  t h e  s t u d e n t s  w e r e  a c a d e m i c a l l y  h a n d i -  

c a p p e d  a n d  c l a s s r o o m  b e h a v i o u r  p r o h l e m s ,  

A l p h a  S e c o n d a r y  S c h o o l  i n  R u r n a b y ,  B r i t i s h  C o l u r n t : i a ,  w a s  

a b l e  t o  m e e t ,  a l l  o f  t h e  c o n d i t i o n s  necessary t o  c a r r y  o u t  t h e  

d e v e l n p r n e n t a l  s t u d y .  E x c e p t  f o r  s o m c  g r o u p  w o r k  d o n e  i n  s o c i a l  

s t u d i e s  c l a s s e s ,  r e l a t i v e l y  l i t t l e  g r o u p  w o r k  h a d  b e e n  d o n e  a t  

A l p h a .  The programme c o u l d  b e  c o n d u c t n d  i n  Mrs. S a l l y  
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A n d e r s o n ' s  g r a d ( . !  e l e v e n  E n g l i s h  c l a s s e s .  Two a d d i t i o n a l  

E n a l i s h  c l a s s e s  w e r e  a v a i l a b l e  a s  c o m p a r i s o n  c l a s s e s .  

T h e  s m a l l  a r o u p s  t r a i n i n g  p r o q r a m m e  was c o n d u c t e d  i n  

t h e  E n g l i s h  11 A l t e r n a t e  c l a s s e s  t o u g h t  b y  Mrs. S a l l y  A n d e r s o n .  

E n g l i s h  11 A l t e r n a t e ,  a  c o u r s e  d e s i g n e d  b y  S a l l y  A n d e r s o n ,  w a s  

d i f f o r e n t  f r o m  t h e  r e g u l a r  E n g l i s h  11 c o u r s e  b e c a u s e  t h e  em- 

p h a s i s  w a s  o n  m o r e  c o n t e m p o r a r y  l i t e r a t u r e  a n d  C a n a d i a n  a u t h o r s .  

S a l l y  A n d e r s o n ,  a t e a c h e r  w i t h  f i v e  y e a r s  o f  e x p e r i e n c e ,  was 

d e s c r i b e d  b y  t h e  c h a i r m s n  o f  t h e  E n g l i s h  d e p a r t m e n t  a s  " s e n s i -  

t i v e  t o  h e r  s t u d e n t s  a n d  a w a r e  o f  t h e  p o s s i b i l i t i e s  o f  t h e  p r o -  

g r a m m e .  " 

The s t u d e n t s  who participated i n  t h e  f i e l d  t e s t i n g  o f  

t h e  s m a l l  g r o u p s  t r a i n i n g  p r o g r a m m e  w e r e  55 s t u d e n t s  who h a d  

e l e c t e d  t o  t a k e  E n g l i s h  11 A l t e r n a t e .  The  s t u d m t s  who t y p i -  

c a l l y  s e l e c t e d  t h i s  c o u r s e  were t h o s e  who u s u a l l y  h a d  d i f f i -  

c u l t y  i n  t h e i r  p r e v i o u s  E n g l i s h  c o u r s  s a n d  were l e s s  l i k e l y  

t o  b e  c o n c e r n e d  a b o u t  p r e p a r a t i o n  f o r  u n i v e r s i t y .  G r a d e s  f o r  

E n g l i s h  1 0  f o r  b o t h  t h e  e x p e r i m e n t a l  a n d  t h e  c o m p a r i s o n  q r o u p s  

i n d i c a t e d  t h a t  s t u d e n t s  i n  t h e  e x p e r i m e n t a l  g r o u p  t e n d e d  t o  

r e c e i v e  l o v ~ e r  n r a d e s  i n  E n g l i s h ,  especially t h e  b o y s .  Of t h e  

55 s t u d e n t s  e n r o l l e d  i n  E n q l i s h  11 A l t e r n a t e ,  o n l y  t e n  s t u d e n t s  

e x p r e s s e d  a n  i n t e r e s t  i n  g o i n q  t .o u n i v e r s i t y .  T h e  s t u d e n t s  

e n r o l l e d  i n  t h o  r e g u l a r  E n g l i s h  c l a s s e s  e x p c c t e d  t o  b e  p r e p a r e d  

f o r  u n i v e r s i t y .  

L i m i t a t i o n s  o f  t h e  S t u d y .  T h i s  s t u d y  was n o t  i n t e n d e d  - - -  

t o  b e  a n  e x p e r i m e n t a l  s t u d y  f o r  t w o  r e a s o n s .  F i r s t ,  t h i s  
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s t u d y  w a s  i n t e n d e d  t o  b e  a p r e l i m i n a r y  p r o b e  i n t o  t h e  w o r k -  

s b i l i t y  o f  t h e  p r o g r a m m e  i n  t h e  c l a s s r o o m  s e t t i n g  a n d  a p r e -  

l i m i n a r y  a s s e s s m e n t  o f  t h o  e f f e c t i v e n e s s  o f  t h e  p r o g .  ~ m m e .  

S e c o n d ,  t h e  s t u d e n t s  i n  t h e  E n q l i s h  11 A l t e r n a t e  c l a s s o s  h a d  

a h i s t o r y  o f  d i f f i c u l t i e s  w i t h  t h e i r  p r e v i o u s  E n g l i s h  c l a s s e s  

a n d  l e s s  i n t e r e s t  i n  a c a d e m i c s  w h i l e  t h o  s t u d e n t s  i n  t h e  r e g u -  

l a r  E n g l i s h  1 1  c l a s s e s  h a d  a h i s t o r y  o f  a c a d e m i c  s u c c e s s .  

C l a s s i c a l  e x p e r i m e n t a l  c o n d i t i o n s ,  t h a r e f o r e ,  were i m p o s s i b l e  

t o  o b t a i n  i n  t h e  n o r m a l  s c h o o l  s e t t i n g  w i t h o u t  d i s r u p t i n g  

s c h o o l  o r g a n i z a t i o n  . 
T h e  d e s i g n  o f  t h i s  d e v e l o p m e n t a l  s t u d y ,  t h e r e f o r e ,  

i n v o l v e d  a c o m p a r i s o n  o f  t w o  g r o u p s  o f  s t u d e n t s ,  t h o s e  s t u -  

d e n t s  who r e c e i v e d  s t r u c t u r e d  t r :  i n i n g  i n  how t o  w o r k  i n  s m a l l  

o r o u p s  a n d  t h o s c  s t u d e n t s  who d i d  n o t  r e c e i v e  t h i s  t r a i n i n g .  

I t  s h o u l d  b e  e m p h a s i z e d  t h a t  t h e  r e o u l a r  E n g l i s h  11 c l a s s  i s  

n o t  a " c o n t r o l  o r o u p "  i n  t h e  e x p e r i m e n t a l  s e n s e  b u t  a c o m p a r i -  

s o n  g r o u p .  O b s e r v a t i o n s  w r e  m a d e  w h i c h  c o m p a r e d  b o t h  g r o u p s  

o f  s t u d e n t s  o n  o r a l  a n d  w r i t t e n  c o m m u n i c a t i o n  s k i l l s ,  a t t i t u d e  

t o w a r d  t h e m s e l v e s  a s  c o m m u n i c a t o r s ,  a n d  a t t i t u d e  t o w a r d  E n g l i s h  

c l a s s .  T h e s e  c o m p a r i s o n s  were i n t e n d e d  t o  b e  u s e d  t o  (1) 

e x p l o r e  t h e  h y p o t h e s e s  t h a t  a s  a r e s u l t  o f  t r a i n i n g  i n  t h e  

t e c h n i q u e s  o f  sma l l  c r o u p  w o r k ,  t h e r e  w o u l d  b e  a n  i m p r o v e m e n t  

i n  t h e  s t u d e n t s '  o r a l  a n d  w r i t t e n  c o m m u n i r a t i o n  s k i l l s  a n d  a n  

i m p r o v e m e n t  i n  t h e i r  a t t i t u d e  t o w a r d  t h e m s e l v e s  a s  c o m m u n i -  

c a t o r s  a n d  ( 2 )  a s s e s s  t h e  e f f e c t i v ~ n e s s  o f  t h e  programme i n  

i t s  p r e l i m i n a r y  f o r m  i n  o r d e r  t o  m o d i f y  a n d  d e v e l o p  a 



6 5  

p r o q r n m m e  f o r  f u r t h e r  o m p i r i c s l  r e s e a r c h .  T h e  r e s u l t s  o f  t h i s  

d e v e l o p m e n t a l  s t u d y  a r e  r e p o r t e d  i n  f o u r  s e c t i o n s  ( 1 )  I n t e r -  

v e n t i o n s  a n d  M o d i f i c a t i o n s  i n  t h e  P r o g r a m m e ,  ( 2 )  S m a l l  G r o u p  

D e v e l o p r n ~ n t ,  ( 3 )  P e r s o n a l  D e v e l o p m e n t ,  a n d  ( 4 )  Oral a n d  W r i t t e n  

C o m m u n i c a t i o n  S k i l l s .  

M o d i f i c a t i o n s  a n d  I n t e r v e n t i o n s  i n  t h e  P r o s r a m m e .  T h e  -- -- 
o r i g i n a l  s m a l l  g r o u p s  t r a i n i n g  p r o g r a m m e  was d e s i g n e d  t o  o c c u r  

i n  t h r e e  p h a s e s t  t r a i n i n g  t o  w o r k  i n  s m a l l  g r o u p s ,  p r a c t i c e  

i n  w o r k i n g  i n  s m a l l  c j r o u p s  a n d  e v a l u a t i o n  o f  g r o u p  w o r k  ( s e e  

A p p e n d i x  A ) .  T h r o u g h  t h e  p a r t i c i p a n t  i n t e r v e n t i o n i s t  p r o c e s s ,  

i t  was f o u n d  t h a t  m o d i f i c a t i o n s o f  t h e  p roqra rnrne  w e r o  n e c e s s a r y  

a n d  m a j o r  i r l t - r v e n t i o n s  u e r e  e s s e n t i a l  t o  c o n t i n u e  t h e  p r o -  

q r a m m a .  T h e  n e c e s s B r y  m o d i f i c a t i o n s  f o r  t h e  m o s t  p a r t  were 

a d d i t i o n a l  o r i e n t a t i o n  a n d  e x p l a n a t i o n  o f  t h e  p r o g r a m m e  a n d  

a d j u s t m e n t s  i n  t h e  observation a n d  d a t a  a a t h e r i n g  p r o c e d u r e s .  

H o w e v e r ,  i n t e r v e n t i o n s  r e q u i r e d  t h a t  b a s i c  c h a n g e s  i n  t h e  

n a t u r e  o f  t h e  p r o q r a m r n e  b e  m a d e  i n  o r d e r  t o  c o m p l e t e  t h e  p r o -  

g r a m m o  e f f e c t i v e l y .  I n t e r v e n t i o n s  i n v o l v n d  ( 1 )  a s h i f t  o f  

e m p h a s i s  f r o m  a n a l y s i s  a n d  i n t r o s p e c t i o n  t o  t a s k  a n d  p r o j e c t  

o r i e n t a t i o n  a n d  ( 2 )  a c h a n p e  i n  t h e  t e a c h e r ' s  i n v o l v e m e n t  i n  

t h e  p r o g r a m m e .  The  f o l l o w i n g  c h r o n o l o a i c a l  a c c o u n t  d e s c r i b e s  

t h e  r e f i n e m e n t  o f  t h e  p r o g r a m m e  a n d  t h e  r e a s o n s  f o r  t h e  m o d i -  

f i c a t i o n s  a n d  i n t e r v e n t i o n s .  

The s m a l l  a r o u p s  t r a i n i n n  p r o q r a m r n e  was p r e c e d e d  b y  

a t w o - w e o k  p e r i o d  o f  p r e p a r a t i o n  w h i c h  i n v o l v e d  ( 1 )  writ in^ 

d i r e c t i o n s  f o r  c o n d u c t i n q  t h e  p r o g r a m m e ,  ( 2 )  t r a i n i n 9  t h e  
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c o o p e r a t i n g  t e a c h n r  , ( 3 )  m a k i n q  a r r a n g e m e n t s  f o r  t h e  n e c e s s a r y  

p r e - t e s t i n q ,  ( 4 )  e s t a b l i s h i n g  a w o r k i n g  r e l a t i o n s h i p  b e t w e e n  

t h e  c o o p e r a t i n g  t e a c h e r  a n d  t h e  a u t h o r  a n d  ( 5 )  e s t a b l i s h i n g  a  

l i a i s o n  b e t w e e n  s t a f f  m e m b e r s  a t  A l p h a  a n d  p r o f e s s o r s ,  a s s o -  

c i a t e s  a n d  g r a d u a t e  s t u d e n t s  f r o m  S i m o n  F r a s e r  U n i v e r s i t y  i n -  

v o l v e d  i n  t h e  f i e l d  s t u d y .  

The f i r s t  t w o  t r a i n i n o  s e s s i o n s  were i n f o r m a l  o r i e n t a -  

t i o n s  f o r  t h e  c o o p o r a t i n g  t e a c h o r ,  S a l l y  A n d e r s o n .  The a u t h o r  

d e s c r i b e d  t o  S a l l y  h e r  r o l e  a s  a cooper at in^ t e a c h e r ,  t h e  

t h e o r e t i c a l  b a c k g r o u n d  o f  t h e  s t u d y  a n d  a n  o v e r v i e u ~  o f  t h e  

p r o o r a m m e .  Tha a u t h o r  e x p l a i n e d  t h a t  S a l l y ' s  r o l e  i n  t h i s  

d e v e l o p m e n t a l  s t u d y  w a s  p r i m a r i l y  t h a t  o f  a g a u g e  o f  how t h e  

p r o g r a m m e  w o r k e d  i n  t h e  h a n d s  o f  a c l a s s r o o m  t e a c h e r ,  

S a l l y  i n d i c a t e d  t h a t  s h ~  k n e w  a l m o s t  n o t h i n g  a h o u t  t h e  

t h e o r e t i c a l  b a c k g r o u n d  t o  t h e  p r o g r a m m e ,  b u t  s h e  was atware o f  

t h e  p o t e n t i a l  o f  t r a i n i n q  p e o p l e  t o  b e  m o r e  aware o f  t h e m s e l v e s .  

S h e  e x p r e s s e d  a n  o p c n - m i n d e d  a n d  ~ u i l l i n c  a t t i t u d e  t o w a r d  t r y -  

i n q  s o r n e t h i n g  n e w ,  b u t  s h o  w a s  n o t  k e e n  t o  i n v o l v e  h e r s e l f  i n  

t h e  a c a d e m i c s  o f  t h e  d e v e l o p n o n t a l  s t u d y  o r  a c t i v i t i e s  w h i c h  

were b e y o n d  t h e  d e m a n d s  o f  p r e p a r a t i o n  F o r  h e r  r e g u l a r  c l a s s e s .  

The  t h i r d  s e s s i o n  w a s  a l u n c h e o n  m e e t i n g  o f  t h e  f o u r  who 

w n u l d  be  m o s t  d i r e c t l y  i n v o l v o d  i n  t h e  p r o g r a m m e ,  S a l l y  A n d e r s o n ,  

R o b e r t  A i t k e n ,  C h a i r m a n  o f  t h e  E n g l i s h  D e p a r t m e n t ,  Dr. M a u r i c e  

C i b b o n s ,  S e n i o r  S u p e r v i s o r  o f  t h e  d e v e l o p m e n t a l  s t u d y ,  a n d  

t h e  a u t h o r .  T h i s  m s e t i n g  was a r r a n g e d  t o  d i s c u s s  any t h e o r e t i -  

c a l  q u e s t i o n s  o r  m a j o r  a d m i n i s t r a t i v e  p r o b l e m s  u h i c h  were 
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a n t i c i p a t e d ,  b u t  n e i t h e r  S a l l y  n o r  Bob A i t k e n  w a n t e d  t o  d i s -  

c u s s  t o p i c s  r e l a t e d  t o  t h e  p r o g r a m m e  s c h e d u l e d  t o  b e g i n  i n  

s i x  d a y s .  

T h e  l a s t  s e s s i o n  was a l e n g t h y  w o r k  s e s s i o n  i n  w h i c h  

t h e  a u t h o r  a n d  S a l l y  s p e n t  t h e  e n t i r e  d a y  o r g a n i z i n q  i m p o r t a n t  

a d m i n i s t r a t i v e  d e t o i l s  a n d  p r e p a r i n q  a n  i n t r o d u c t i o n  t o  b e  

p r e s e n t e d  t o  t h e  s t r l d e n t s .  I t  w a s  a r b i t r a r i l y  d e c i d e d  t h a t  

S a l l y  w o u l d  t e a c h  t h e  s e c o n d  E n g l i s h  11 c l a s s  a n d  t h e  a u t h o r  

w o u l d  t e a c h  t h e  f i r s t  E n q l i s h  11 c l a s s .  P r e - t e s t i n g  w a s  a r -  

r a n g r d  a c c o r d i n g  t o  S a l l y ' s  s u a a e s t i o n .  T h e  f o u r t e e n  p a p e r - a n d -  

p e n c i l  t e s t s  a n d  o b s e r v a t i o n s  were t o  b e  s t a g o e r e d  o v e r  t h ~  

f i r s t  t w o  w e e k s  o f  t h e  p r o g r a m m e .  P r o - t e s t s  w h i c h  i n v o l v e d  

b o t h  t h e  e x p e r i m c n t a l  a n d  t h e  c o m p a r i s o n  g r o u p s  were s c h e d u l ~ d  

d u r i n g  t h o  f i r s t  w e e k ;  p r p - t e s t s  a n d  o b s e r v a t i o n s  i n v o l v i n a  

o n l y  t h e  e x p e r i m e n t a l  g r o u p  w o r e  scheduled d u r i n g  t h e  s e c o n d  

w e e k .  A r r a n g e m e n t s  w e r e  n a d e  f o r  i n t e r v i e w e r s  a n d  o b s e r v n r s  

t o  b e q i n  c o m i n e  t o  A l p h a  on  t h e  t h i r d  d a y  o f  t h e  p r o g r a m m e .  

T h i s  a t m o s p h e r e  o f  c o o p e r a t i o n ,  h o o e s t y  and e a g e r n e s s  

t o  p a r t i c i p a t e  i n  e x p e r i m e n t a t i o n ,  a t  a l l  l e v e l s  o f  t h e  s c h o o l ' s  

a d m i n i s t r a t i o n ,  w a s  s u s t a i n e d  t h r o u g h o u t  t h e  p r o g r a m m e .  I t  w a s ,  

i n  f a c t ,  o n e  o f  t h o  a s s e n t i a l  f a c t o r s  t h a t  c o n t r i b u t e d  t o  t h e  

f u l f i l l m e n t  o f  t h e  p r o g r a m m e .  

P h a s e  1 1  T h e  F i r s t  Two W e e k s .  T ~ P  f i r s t  t w o  w e e k s  o f  

t h e  p r o g r a m m e  were c a u t i o u s  w a i t i n q  p e r i o d s  f ~ r  s t u d e n t s  a n d  

t e a c h e r s .  D u r i n q  t h i s  t i m e ,  s t u d e n t s  a l t e r n a t e l y  e x p r e s s e d  

e n t h u s i a s m  a b o u t  t h e  n e w  a n d  u n u s u a l  a c t i v i t i e s  a n d  d i s p l a y e d  
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c o n f u s i o n  a b o u t  how t h ~ s e  e x e r c i s e s  a n d  a c t i v i t i e s  r e l a t e d  t o  

w h a t  t h e y  k n e w  t o  b e  a n  E n g l i s h  c l a s s .  T h e  t e a c h e r s  d u r i n g  

t h i s  t ime acquainted t h e m s e l v a s  w i t h  t h e  s t u d e n t s  a n d  a t  t h e  

s a m e  t ime s t o o d  b q c k  f r o m  t h e  a c t i v i t i e s  o b s e r v i n g  r e a c t i o n s  

t o  t h e  p r o q r a m m c .  Much e f f o r t  o n  t h e  p a r t  o f  t h e  t e a c h e r s  w a s  

s p e n t  t r y i n 9  t o  c o n v i n c e  t h e  s t u d e n t s  t o  t r u s t  t h a t  t h e  e x e r -  

c i s e s  a n d  a c t i v i t i e s  w o u l d  h e l p  t h e m  t o  i m p r o v e  t h e i r  c o m m u n i c a -  

t i o n  s k i l l s .  By t h e  e n d  o f  t h e  s e c o n d  w e e k ,  i t  b e c a m e  c l s a r  

t h a t  t h e  b a s i c  n a t u r e  o f  t h e  p r o c r a m m e  h a d  t o  b e  c h a n g e d .  

A c t i v i t i e s  d u r i n q  t h e  f i r s t  t w o  w e e k s  were i n t e n d e d  t o  

make  s t u d e n t s  m o r e  a w a r e  o f  d i s c u s s i o n  techniques a n d  t h e  g r o u p  

p r o c e s s .  S e n s o r y  a w a r e n e s s  a n d  c o n c m  t r a t i c ~ ~  a c  t i v i t i ~ s  were 

i n t e n d e d  t o  h e i g h t e n  t h e  s t u d e n t ' s  awareness o f  h i m s e l f .  Dur -  

i n q  t h i s  t i m c ,  s t u d e n t s  c a m p l c t o d  p r s - t e s t  q u o s t i o n n a i r c s ,  

i n t e r v i e w s  wore c o n d u c t e d  a n d  o u  t s i d o  o b s e r v e r s  a s s e s s e d  g r o u p  

f u n c t i o n i n g .  

E n t h u s i a s m  a n d  r e j e c t i o n  w e r e  t h e  i n i t i a l  r e s p o n s e s  t o  

t h e  p r o g r a m m e .  T h e  s t u d e n t s  were k e e n  t o  p a r t i c i p a t e  i n  game- 

l i k e  a c t i v i t i e s  ( T h e  C a l c u l a t i o n  o f  t h e  G r o u p ' s  A v e r a g e  H e i g h t ,  

t h e  M u r d e r  M y s t e r y  Game, t h e  flumour Game, t h e  One-way a n d  Two- 

Way C o m m u n i c a t , i o n  G a m e s ) .  S t u d a n t s  w o r e  h e s i t a n t  t o  p a r t i c i -  

p a t e  i n  e c t i v i t i e s  t h a t  i n v o l v e d  i n  t r o s p o c t i o n  u n l e s s  s u c h  

a c t i v i t y  was c a r e f u l l y  s t r u c t u r e d  ( w a r d r o b e  o f  y o u r  M i n d ,  t h e  

Roadmap o f  y o u r  ~ i f c ) .  S t u d e n t s  c o u l d  n o t  a n d  w o u l d  n o t  p a r -  

t i c i p a t e  i n  s e n s o r y  a w a r e n e s s  a n d  c o n c ~ n t r a t i o n  e x e r c i s ~ s ,  

e s p e c i a l l y  t h o s e  w h i c h  w o r e  n o t  s t r u c t u r e d .  T h e r e  w a s  a  
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r e l u c t ~ n c o  o n  t h e  p a r t  o f  t h e  s t u d e n t s  t o  a n a l y z e  t h e i r  be -  

h a v i o r  o r  d i s c u s s  q r o u p  d y n a m i c s  i n  t h e i r  s m a l l  q r o u p  a n d  

e s p e c i a l l y  w i t h  t h p  ~ r i t i r c  c l a s s .  S t u d e n t s  o b j e c t e d  t o  t h e  

e n d l e s s  s t r e a m  o f  q u e s t i o n n a i r e s  a n d  o u t s i d e r s  o b s ~ r v i n o  t h e i r  

q r o u p s .  

l r l h i l e  t h e  s t u d e n t s '  r e s p o n s ~ s  t o  t h e  f i r s t  d a y ' s  i n t r o -  

d u c t i o n  i n d i c a t e d  a  w i l l i n o n e s s  t o  t r y  t h e  a c t i v i t i e s ,  i t  w a s  

e v i d e n t  t o  t h e  a u t h o r  t h a t  t h e  s o c i o l o g y  o f  t h e  c l a s s r o o m ,  

t h e  i n h i b i t i o n s  c h a r a c t  e r i s t i c  o f  a d o l e s c e n c e  a n d  t h e  a d j u s t -  

m p n t  t o  a  n e w  t e a c h ~ r  w e r e  f a c t o r s  w h i c h  h a d  n o t  b e e n  o i v e n  

~ n o u q h  c o n s i d e r a t i o ~ i  W ~ P I - 1  t h e  p r o n r a m m e  was d e s i c l n e d .  T h i s  

was e s p s c i a l l y  e v i d e n t  i n  t h e  a u t h o r ' s  c l a s s .  

A t  t h e  e n d  o f  t h e  f i r s t  d a y ,  p e r m a n e n t  g r o u p s  wpre 

o r o a n i z e d .  I n  a l m o s t  f l v e r y  c a s e ,  s t u d  l n t s  w e r e  p l a c e d  i n  a  

q r o u p  w h e r e  t w o  m e m b e r s  h a d  requested e a c h  o t h e r .  T h e r e  were, 

h o w e v e r ,  a  f e w  s t u d e n t s  i n  o a c h  c l a s s  w h o s e  r e q u e s t s  c o u l d  n o t  

b e  a c c o m m o d a t e d .  The s t u d e n t s  i n  S a l l y ' s  c l a s s  j o i n e d  t h e i r  

g r o u p s  q u i t e  w i l l i n ~ l y .  H o w n v c r ,  t h e  s t u d e n t s  i n  t h e  a u t h o r ' s  

c l a s s  were h e s i t a n t  t o  j o i n  t h e i r  p e r m a n e n t  g r o u p s ,  M o s t  

s t u d e n t s  a v o i d e d  j o i n i n a  t h e i r  o r o u p ,  a n d  s e v e r a l  s t u d e n t s  

l e f t  t , h e  r o o m ,  a s  c l a s s  attendance w a s  v o l u n t a r y .  A f t e r  much 

m i l l i n q  a r o u r l d ,  t h o s e  s t u d ~ n t s  who r e m a i n e d  s e t t l e d  down a n d  

j u s t  s a t  t o q ~ t h e r  q u i ~ t l y  w a i t i n y  f o r  t h e  d i s m i s s a l  b e l l  t o  

r i n ~ .  

S e n s o r y  a iuareness  a c t i v i t i e s  w e r e  n o t  wel l  r e c e i v e d  b y  

e i t h e r  c l a s s .  A t  f i r s t  t h e s e  a c t i v i t i e s  were met by  s m i r k s  



a n d  g i d d i n e s s ,  a n d  m o s t  s t u d e n t s  d i d  n o t  r e l a x  o r  b e c o m e  i n -  

v o l v e d  i n  e i t h e r  t h e  s e n s o r y  a w a r e n e s s  o r  c o n c e n t r a t i o n  a c t i -  

v i t i e s .  I n s t e c d ,  s t u d e n t s  k o p t  l o o k i n g  a r o u n d  t h e  r o o m  t o  s e e  

who h a d  c l o s e d  t h o i r  e y e s  a n d  ~ h o  s t i l l  h a d  t h e i r  e y e s  o p e n .  

T h e  s t u d e n t s  d i d  n o t  w a n t  t o  t a l k  a b o u t  w h a t  t h e y  s e n s e d  o r  

f e l t  d u r i n h  t h e  a c t i v i t i e s .  

The  s t u d e n t s  i n  t h e  a u t h o r ' s  c l a s s  r o g i s t e r e d  t h e i r  

o b j e c t i o n  t o  s e n s o r y  a w a r e n e s s  a c t i v i t i e s  b y  b l u r t i n g  o u t  

c o m m e n t s  a b o u t  t h e  r i d i c u l o u s n e s s  o f  t h e  a c t i v i t i e s  o r  r e f u s i n g  

t o  p a r t i c i p a t e .  O b j e c t i o n s  t o  s e n s o r y  awareness a c t i v i t i e s  i n  

S a l l y ' s  c l a s s  w o r e  r e q i s t ~ r e d  w i t h  m o r e  e x p l a n a t i o n  a n d  l e s s  

d r a m a .  S a l l y ' s  j o u r n a l  o b s o r v c s  t h a t  t w o  boys ,  P e t e  a n d  N i c k ,  

came u p  t o  t h e  f r o n t  o f  t h e  r o o m  t o  d i s c u s s  t h e  p u r p o s e  o f  t h e  

e x p e r i m e n t  w i t h  h e r , l  I t  was 

... A s i n c e r e  c o n v o r s a t i o n . . . a b o u t  how h e  f l e t e 7  
t h o u q h t  p o o p l a  - c r ~ ~ l d n ' t  -- ho t r a i n e d  t o  b e  more- 
a w a r e  o r  t o  express t h c n s e l v e s  b e t t e r .  E i t h e r  
a p e r s o n  c o u l d  o r  h e  c o u l d n ' t - - t h i s  i s  a n a t -  
u r a l  a b i l i t y - - A l s o  P e t e  s a i d  t h a t  h e  f o u n d  c o n -  
c e n t r a t i n q  a t  s c h o o l  d i f f i c u l t  w h i l e  a t  o t h e r  
t imes  h e  a n d  V i c k  t a l k e d  f o r  h o u r s .  B o t h  were 
v e r y  i n t e r e s t e d  i n  B h e 7  conversation. F i r s t  
t ime P e t e  h a s  e v e r  e x p r e s s e d  h i m s e l f  t o  me 
o t h e r  t h a n  a s  a h i p - d o p e  s m o k i n g  s w i n g e r  
( F e b r u a r y  4 ) .  

G u i d e d  s e l f - a w a r e n e s s  a c t i v i t i e s  were r o c o i v e d  w i t h  much 

l e s s  r e s i s t a n c e .  Some s t u d e n t s  i n d i c a t e d  t h a t  t h e y  f o u n d  

t h e s e  a c t i v i t i e s  mean  i n q f u l ,  The s t u d e n t s  i n  b o t h  c l a s s e s  

' To p r o t e c t  t h s  p r i v a c y  o f  t h e  s t u d e n t s  i n v o l v r d  i n  t h i s  
s t u d y ,  n a m e s  h a v a  b e e n  c h a n g e d ,  
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were a b s o r b e d  by t h e  a c t i v i t i ~ s  w h i c h  a s k e d  t h e m  t o  t h i n k  a b o l  t 

e i g h t  w o r d s  t o  d e s c r i b e  t h e r n s e l v ~ s  a s  i f  t h e y  were a r t i c l e s  o f  

c l o t h i n q  ( ~ a r d r o b r !  o f  Y o u r  ~ i n d ) .  T h e  "Who Am I?" q u e s t i o n -  

n a i r e  ( s ee  A p p e n d i x  B )  w h i c h  f o l l o w e d  t h i s  e x o r c i s e  was q u i t e  

r e v e s l i n q ,  a n d  t h e  s t u d e n t s  s e e m e d  t o  o p e n  i ~ p  a n d  s h a r e  much 

p e r s o n a l  i n f o r m a t i o n  a b o u t  t h o m s o l v e s .  

S t u d e n t s  w e r o  r e s t l e s s  a n d  u n s u r e  a b o u t  t h e  Roadmap o f  

Y o u r  L i f e  E x e r c i s e ,  e s p e c i a l l y  a b o u t  t h e  c o n f i d e n t i a l i t y  o f  

t h e  e n v e l o p ~ s  i n  w h i c h  t h e y  w o u l d  s e a l  t h e  p a p e r  t h e y  h a d  

w r i t t e n  a b o u t  t h c i r  s t r e n o t h s ,  w e a k n e s s e s ,  a c c o m p l i s h m e n t s  

a n d  g o a l s .  Sorno s t u d e n t s  t h o u g h t  t h a t  S a l l y  a n d  t h e  a u t h o r  

w o u l d  s team o p e n  t h e  ~ n v e l o p u s .  When s t u d e n t s  u e r e  a s s u r e d  

t h a t  t h e  e n v e l o p e s  w o u l d  n o t  he s t e a m e d  o p e n ,  t h e y  w i l l i n g l y  

w r o t e  down t h r  a n s w e r s  t o  t h e  q u e s t i o n s .  

G r o u p  t a s k s  a n d  qnrncs were a c c e p t e d  e n t h u s i a s t i c a l l y  b y  

b o t h  c l a s s e s .  The  s t u d e n t s  s e e m e d  t o  e n j o y  a c t i v i t i e s  l i k e  

t h e  M u r d e r  M y s t e r y  Game. These a c t i v i t i e s  b e c a m e  c o m p e l i t i v e  

w i t h  o t h e r  q r o u p s ,  a n d  s o m e  s t u d e n t s  a s k e d  i f  t h e y  c o u l d  d o  

m o r e  o f  t h e s e  a c t i v i t i e s .  H o w e v e r ,  when g r o u p  w o r k  i n v o l v o d  

d i s c u s s i o n  o r  a n a l y s i s  o f  q r o u p  f u n c t i o n i n g ,  s t u d o n t s  were 

less i n  t e r a s t e d .  S t u d m t s  a n s w e r e d  f o 1 l o v ~ - u p  q u e s t i o n s  s u p e r -  

f i c i a l l y ,  a n d  m o s t  P o s t  M e e t i n g  R e a c t i o n  S h e e t s  ( P M R  s h e e t s )  

s p a r s a l y  i n d i c a t e d  t h a t  g r o u p  f u n c t i o n i n g  was " f i n e "  o r  " 0 . K . "  

A l l  s t u d e n t s  c o m p l a i n e d  t h a t  t h e  t o p i c s  o f  d i s c u s s i o n ,  p a r e n t s ,  

A m e r i c a n s  i n  C a n a d a ,  I n d i a n s  i n  C a n a d a ,  w e r e  b o r i n g ,  

S t u d e n t s  w e r o  a n x i o u s  a h o u t  how t h e s e  a c t i v i t i e s  r e l a t e d  
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t o  E n g l i s h  c l a s s  a n d  how t h e y  were t o  b e  g r a d e d  o n  t h e i r  p e r -  

f o r m a n c e  o f  t h e s e  a c t i v i t i e s .  S t u d e n t s  were mora w i l l i n g  t o  

p a r t i c i p a t e  i n  u n u s u a l  a c t i v i t i e s  i f  t h e y  were p r o f a c e d  w i t h  

a n  e x p l a n a t i o n  o f  how t h e  a c t i v i t i e s  r s l a t e d  t o  E n g l i s h  c l a s s  

a n d  how t h e y  u ~ o u l d  i m p r o v e  c o m m u n i c a t i o n  s k i l l s .  D u r i n g  t h e  

s e c o n d  ~ ~ e e k ,  d a i l y  j o u r n a l s  w e r e  a s s i g n e d  i n  o r d e r  t o  g i v e  

s t u d e n t s  a n  o p p o r t u n i t y  t o  r s f l e c t  on  t h e  p r o g r a m m e  a n d  a l l o w  

t e a c h e r s  m o r e  i n f o r m a t i o n  t h a n  s t u d e n t s  w o u l d  p u b l i c l y  v o l -  

u n t e e r .  E a c h  j o u r n a l  e n t r y  w o u l d  b e  s h a p e d  a r o u n d  s i x  g u i d i n g  

q u e s t i o n s  ( s e e  a p p e n d i x  R ) .  S t u d e n t s  i n  b o t h  c l a s s e s  s e e m e d  

k e e n  t o  d o  t h i s  a n d  w i l l i n q l y  c o p i e d  down t h e  s i x  q u e s t i o n s ,  

I t  w a s  d e c i d e d  t h n t  o r a d i n q  was  a p r o b l e m  t o  b e  s o l v e d  

by b o t h  t h e  s t u d e n t s  a n d  t h e  teachers. S t u d ~ n t s  w e r e  a t  f i r s t  

u n e a s y  s n d  c o n f ~ j s e d  by t h i s  a s s i n n m e n t  a n d  r e s p o n s i b i l i t y .  

M o s t  s t u d e n t s  f e l t  t h a t  i t  was  t h e  t e a c h e r ' s  r e s p o n s i b i l i t y  

t o  d e t e r m i n o  a  m e t h o d  o f  g r a d i n q .  H o w e v e r ,  a f t e r  a d a y  a n d  a  

h a l f ' s  d i s c u s s i o n ,  t h e  s t u d e n t s  i n  S a l l y ' s  c l a s s  d e c i d e d  t h a t  

t h e y  s h o u l d  n o t  r e c e i v e  l e t t e r  g r a d e s  h u t  c o m m e n t s  on  t h e i r  

p a r t i c i p a t i o n  i n  c l a s s ,  The s t u d e n t s  i n  t h e  a u t h o r ' s  c l a s s  

w e r e  u n a b l e  t o  r e a c h  a s o l u t i o n  u n t i l  t h e  f i f t h  week o f  t h e  

p r o g r s m m e  ( s ~ e  p a g f  s 8 3 - 8 5 ) .  

A u d i o  a n d  v i d e o  t a p e  r e c o r d i n q  e q u i p m e n t  w e r e  a v a i l a b l e  

t o  s t u d e n t s  f o r  a n a l y s i s  o f  t h e i r  g r o u p  f u n c t i o n i n g  w h i l e  d i s -  

c u s s i n o  t h s  ~ r a d i n p  p r o b l e m ,  S t u d e n t s  were h e s i t a n t  t o  a u d i o  

t a p e  t h e i r  d i s c u s s i o n s  a n d  r e f u s e d  t o  v i d e o  t a p e  t h e i r  d i s c u s -  

s i o n s .  A f t e r  much c o a x i n q ,  f o u r  g r o u p s  a g r e e d  t o  v i d e o  t a p e  
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o n e  d i s c u s s i o n .  W h i l e  a l l  f o u r  g r o u p s  were i n t e r e s t e d  i n  

w a t c h i n g  t h e  p l a y b a c k  o f  t h e s e  d i s c u s s i o n s ,  n o n o  were i n t e r e s t e d  

i n  a n a l y z i n g  t h e i r  p e r f o r m a n c e  a s  a q r o u p .  

E v a l u a t i o n  o f  t h e  F i r s t  Two W e e k s .  N e a r  t h e  e n d  o f  

t h e  s e c o n d  week,  t h e  a u t h o r  a n d  S a l l y  met w i t h  D r .  G i b b o n s  t o  

a s s e s s  t h e  p r o g r a m m e .  I t  w a s  a q r e o d  t h a t  t h e  p r o b l e m  a r e a s  

were ( 1 )  s t u d e n t s  d i d  n o t  l i k e  m o s t  o f  t h o  s e n s o r y  a u a r e n e s s  

a n d  c o n c e n t r a t i o n  a c t i v i t i e s ;  ( 2 )  s t u d e n t s  r e a d i l y  a n d  w i l l i n g l y  

p a r t i c i p a t e d  i n  a n y  o f  t h o  a c t i v i t i e s  t h a t  were f u n ,  b u t  were 

n o t  i n t e r e s t e d  i n  t h e  s e r i o u s ,  a n a l y t i c a l  a s p e c t s  o f  t h e s e  

a c t i v i t i e s  (e .  - - o. a n s w e r i n q  f o l l o w - u p  q u e s t i o n s ,  a n s u e r i n g  

q u e s t i o n s  a b o u t  h o : ~  t h e i r  g r o u p  c o u l d  f u n c t i o n  b e t t e r  o r  d o c i d -  

i n o  h o ~ u  t h e y  s h o u l d  b e  g r a d e d ) ;  ( 3 )  s t u d e n t s  s t i l l  s e e m e d  c o n -  

f u s o d  a b o u t  t h e  c o p t e n t  o f  t h e  c o u r s e  a n d  i n s e c u r e  a b o u t  h o v ~  

o n e  s h o u l d  be g r L . d e d ;  ( 4 )  s t u d e n t s  d i d  n o t  w a n t  t o  bo v i d e o  

t a p e d ;  ( 5 )  P o s t  M e e t i n g  R e a c t i o n  S h e a t s  were s p a r s e  a n d  n o t  

u s e d  b y  g r o u p s  t o  g u i d e  t h e m  t o  f u n c t i o n  b e t t e r ;  ( 6 )  j o u r n a l s  

w e r e  a l s o  s p a r s e ,  m o s t  o f  thorn a c c o u n t s  o f  t h e  e v e n t s  w h i c h  

t o o k  p l a c e  i n  c l a s s  t h a t  d a y .  

Dr. G i b b o n s  f e l t  t h a t  t h e s e  p r o b l e m s  s h o u l d  b e  g i v e n  

c l o s e r  a t t e n t i 0 0  a n d  s u g g e s t e d  t h a t  D r .  M a l l i n s o n  b e  c o n s u l t e d  

b e f o r e  a n y  m a j o r  c h a n g e s  w e r e  m a d e ,  Ha d i d  h o w e v e r ,  r o c o m m e n d  

t h a t  S a l l y  a n d  t h e  a u t h o r  p r e f a c e  t h e  n e x t  d a y ' s  a c t i v i t i e s  

w i t h  a d i s c u s s i o n  o f  ( 1 )  t h e  o b v i o u s  t h o u q h t s . a n d  f e e l i n g s  

a b o u t  r e s i s t a n c e  t o  t h e  p r o g r a m m e  a n d  ( 2 )  t h e  c o n s e q u e n c e s  o f  

" c o p p i n q  o u t "  o f  c o m r n i t m o n t  i n  f a m i l y  l i f e ,  team s p o r t s  a n d  
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g o v e r n m e n t .  

I n t e r v e n t i o n s .  F u r t h e r  d i s c u s s i o n  w i t h  Dr. G i b b o n s  a n d  

t h e n  w i t h  Dr. M a l l i n s o n  p r e c i p i t a t e d  i n t e r v e n t i o n s  n e c e s s a r y  

t o  c o n t i n u e  t h e  p r o o r a n m e .  Dr. G i b b o n s  s u g n a s t e d  t h a t  t h e  

e m p h a s i s  o f  t h e  p r o g r a m m e  b e  s h i f t e d  a w a y  f r o m  a n a l y s i s  a n d  

i n s i g h t  t o w a r d  g r o u p s  s o l v i n g  r e a l  p r o b l e m s ,  Ho s u q g e s t e d  

p r o b l e m  s o l v i n o  a c c o r d i n q  t o  a  s t r a t e g y  o u t l i n e d  b y  D r .  L ,  

R r i s r a y o f  t h e  f a c u l t y  o f  E d u c a t i o n  a t  t h e  U n i v e r s i t y  o f  B r i t i s h  

C o l u m b i a .  T h i s  p r o b l e m  s o l v i n g  s t r a t e g y  a s k e d  e a c h  p a r t i c i p a n t  

t o  s t a t e  h i s  s o l u t i o n  t o  t h e  p r o b l e m :  t h e n  e a c h  p a r t i c i p a n t  

r a t e d  t h ~ s e  s o l u t i o n s  f o r  u n d e r s t a n d i n g  a n d  a g r e e m e n t ,  

T h e  a u t h o r  d i s c u s s e d  t h e  same p r o b l e m s  w i t h  D r .  M a l l i n s o n  

s t r e s s i n g  s t u d e n t s '  r e l u c t a n c e  t o  s h a r e  p l e a s a n t  a n d  p o s i t i v e  

f e e l i n g s  u i t h  e a c h  o t h e r .  Dr. F l n l l i n s o n  f i r s t  o r n p h a s i z e d  t h o  

i m p o r t a n c e  o f  n o t  c h a n g i n g  t h o  p r o a r a m m e  r a d i c a l l y  b e c a u s e  t h e  

s t u d e n t s  m i o h t  f e e l  a s  if t h e r e  was something w r o n g  w i t h  t h e m .  

He r e m i n d e d  t h o  a u t h o r  t h a t  t h e  c h a r a c t e r i s t i c s  o f  n d o l e s c e n c e  

m i g h t  a c c o u n t  f o r  s o m e  o f  t h e  s t u d e n t s '  s h y n e s s ,  i n h i b i t i o n s  

a n d  n o n - p a r t i c i p a t i o n ,  Dr. M a l l i n s o n  r e c o n n e n d e d  a n o t h e r  f o r -  

m a t  f o r  t h e  P o s t  Meeting R e a c t i o n  S h e e t s  s o  a s  t o  e n c o u r a q e  

a r o u p s  t o  r e p o r t  how t h e y  f u n c t i o n e d  ( s ee  A p p e n d i x  B )  a n d  s u q -  

g e s t o d  s e v o r a l  w a y s  o f  e a s i n g  s t u d e n t s  i n t o  c l a s s  d i s c u s s i o n s  

a n d  s h a r i n g  o f  p o s i t i v o  f e e l i n g s .  

P h a s e  I :  T h e  T h i r d  a n d  f o u r t h  Weeks, T h e  o v e r a l l  p l a n  

f o r  t h o  t h i r d  a n d  f o u r t h  w e e k s  wos t o  c o n t i n u e  t o  p r e p a r e  

s t u d o n t s  f o r  i n d e p e n d e n t  g r o u p  w o r k .  T h o u g h  t h e  e m p h a s i s  o f  
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t h e  p r o o r a m m e  was a l t e r e d ,  t h e  s p e c i f i c  a c t i v i t i e s  d i d  n o t  

d i f f e r  much f r o m  t h e  o r i q i n a l  p l a n .  S t u d e n t s  were a s s i g n e d  t h e  

t a s k  o f  d e s i g n i n g  a h o u s o  i u h i c h  p l e a s e d  a l l  g r o u p  m e m b e r s .  

S t u d e n t s  h a d  u n l i m i t e d  f u n d s  f o r  t h i s  h o u s e  w h i c h  c o u l d  b e  

b u i l t  a n y w h e r e .  t !oV~evf3r ,  t h e  o r i g i n a l l y  p l a n n e d  s e n s o r y  aware- 

n e s s  a n d  i n t e r p e r s o n a l  a c t i v i t i ~ s  w e r e  o m i t t e d ,  a n d  B r i s s e y ' s  

s t r a t e c y  f o r  r e a c h i n g  agreements was ~ d d e d  t o  t h e  p r o g r a m m e .  

T h e  t a s k  o f  b u i l d i n g  a g r o u p  h o u s e  s u c c e e d e d  i n  i n v o l v -  

i n g  a l l  o f  t h e  s t u d e n t s  i n  b o t h  c l a s s e s  a n d  p r o v i d e d  t h e m  w i t h  

a n  o p p o r t u n i t y  t o  s o l v e  i n t r o - g r o u p  p r o b l o m s .  By t h e  e n d  o f  

t h e  w e e k ,  a l l  g r o u p s ,  e x c e p t  o n e ,  h a d  d e s i g n e d  h o u s e s  w h i c h  

were p r e s o n t e d  t o  t h e  e n t i r e  c l a s s .  

W h i l e  a l l  g r o u p ,  i u o r e  i n v o l v e d  a n d  p l e a s e d  w i t h  t h i s  

a c t i v i t y ,  i t  a p p e a r e d  o b v i o u s  t h a t  t h e  c o n d i t i o n s  o f  t h e  

a s s i q n r n e c t  were t o o  e a s y .  S i n c ~  t h e  s t c l d e n t s  i g n o r e d  t h e  

B r i s s e y  P r o b l e m  S o l v i n g  M e t h o d ,  a v i s u a l i z i n g  a c t i v i t y  w h i c h  

p l a c e d  l imits  o n  t h e  h o u s e  d s s i ~ , ~  w a s  devc l o p e d ,  S t u d e n t s  were 

a s k e d  t o  v i s u a l i z e  t h e m s e l v e s  i n  t h e i r  h o u s e  a n d  t h e n  wr i te  

d o v ~ n  f i v e  t h i n g s  t h e y  l i k e d  m o s t  a n d  f i v e  t h i c i g s  t h e y  l i k e d  

l e a s t  a b o u t  t h e i r  h o u s o .  T h e s e  t e n  i t ems  were t h e n  t o  b o  u s e d  

b y  s t u d e n t s  t o  e s t a b l i s h  h i r j h  a n d  l o w  p r i o r i t i e s .  LJhen s t u d e n t s  

met i n  t h e i r  g r o u p s ,  b e f o r e  t h e y  c o n t i n u e d  t o  p l a n  t h e  h o u s e ,  

t h e y  were a s l : o d  t o  f i r s t  c o n s i d e r  e v e r y o n e ' s  h i g h  a n d  l o w  

p r i o r i t i e s .  M o s t  s t u d e n t s  i n  b o t h  c l a s s e s  b e c a m e  i n v o l v e d  i n  

v i s u a l i z i n g  t h e m s e l v e s  i n  t h e i r  h o u s e s ,  e x c e p t  f o r  t w o  s i q n i -  

f i c a n t  d i s r u p t i o n s .  G e o f f ,  a b o y  i n  t h e  a u t h o r ' s  c l a s s  



c o n t i n u e d  t o  t a l k  o u t  l o u d  d u r i n g  t h i s  e x e r c i s e .  When he was 

asked why he had been so  d i s r u p t i v e  d u r i n g  t h i s  c o n c e n t r a t i o n  

a c t i v i t y ,  he answered, 

Because I t h i n k  t h e y ' r e  s t u p i d 1  Nobody's 
r e a l l y  d o i n g  them anyway. I can '  t g e t  i n t o  
them. 

Midway t h r o u g h  t h i s  e x e r c i s o  i n  S a l l y ' s  c l a s s ,  a  l o w  v o i c e  

r e s o u n d i n g  t h r o u q h  t h s  v e n t  i n  t h e  doo r  s a i d ,  "Le t . .  .us,. , 

m e d i t a t e . . . . "  T h i s  d i s r u p t e d  t h e  mood o f  t h e  c l a s s ,  b a f f l e d  

b o t h  S a l l y  and t h e  a u t h o r  and caused somt-j s n i c k e r i n g .  S a l l y  

t h a n  encouraged t h e  s t u d e n t s  t o  c o n t i n u e  w o r k i n g  on t h e  houses 

t h e y  had bequn p l a n n i n g  t h e  day b e f o r e ,  

F o r  t h e  n e x t  two d a y s ,  a l l  g roups  worked i n d u s t r i o u s l y  

and i n t e n s e l y  on t h e i r  house p l a n s .  I n t e r p e r s o n a l  c o n f l i c t s  

began t o  m a n i r e s t  t hemse lves ,  and g roups  t r i z d  t o  g l o s s  o v e r  

them. S t u d o n t s  wercb g r a n t a d  an e x t r a  day t o  f i n i s h  t h e i r  

house p l a n s  and p r e p a r e  f o r  a c l a s s  p r e s e n t a t i o n .  

S t u d e n t s  i n  b o t h  c l a s s e s  seemed t o  e n j o y  t h i s  p r e s e n t a -  

t i o n ,  e s p e c i a l l y  s e e i n g  t h e  houses t h a t  o t h e r  g roups  had de- 

s i g n e d .  Each group s h o ~ ~ e d  t h e  c l a s s  t h e  f l o o r  p l a n s  t h e y  had 

drawn and d e s c r i h c d  t h o  u n i q u e  f e a t u r e s  i n  more d e t a i l .  One 

q roup  i n  t h e  a u t h o r ' s  c l a s s  d i d  n o t  have a  house t o  p r e s e n t  

and t o l d  t h e  c l n s s  abou t  some o f  t h e  p rob lems  t h e y  had i n  

r o a c h i n q  agreements iuh ich p l e a s e d  e v e r y  q roup  member. I n  t h e  

a u t h o r ' s  c l a s s  some s t u d e n t s  wore more shy t h a n  o t h e r s ,  b u t  

everyone had someth ing  t o  say .  I n  S a l l y ' s  c l a s s ,  r e p r e s e n t a -  

t i v e s  f r o m  each q roup  carnu "C t h e  f r o n t  o f  t h e  c l a s s  t o  p r e s e n t  
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t h e i r  p l a n s  a n d  t h e  c l a s s  p a i d  a t t e n t i o n  e x c e p t  f o r  o n e  b o y  who 

s n i c k e r e d  a n d  l a u q h e d  u n t i l  S a l l y  t o l d  h i m  t o  m i n d  h i s  m a n n o r s ,  

S t u d ~ n t s  i n  S a l l y ' s  c l a s s  c a l l ~ d  f r o m  t h e  c l a s s  i f  t h e  g r o u p  

c o u l d  n o t  h o  h e a r d  vdhan p l a n s  were b e i n g  p r e s e n t e d .  

A s p a c i a l  j o u r n a l  e n t r y ,  a s k i n g  s t u d e n t s  t o  t h i n k  a b o u t  

w h a t  t h e y  h a d  l n a r n o d  a b o u t  t h o m s e l v o s ,  o t h e r  q r o u p  m e m b e r s  

a n d  t h e i r  g r o u p  u ~ h i l e  w o r k i n g  on t h i s  p r o j e c t ,  was a s s i g n e d .  

M o s t  j o u r n a l s  i n d i c a t e d  t h a t  s t u d e n t s  l e a r n e d  m o r e  a b o u t  e a c h  

o t h e r  w h i l e  w o r k i n g  o n  t h e  g r o u p  h o u s e  p r o j e c t .  J o u r n a l s  a l s o  

r e v e a l e d  t h a t  s o n e  i n d i v i d u a l s  were d i s s a t i s f i e d  i u i t h  t h e i r  

h o u s e  p l a n s  b u t  u r e n t  a l o n g  w i t h  a r o u p  d e c i s i o n s  i n  o r d e r  t o  

c o m p l e t e  t h e  p r o j e c t .  

In a n  e v a l u a t i o n  o f  t h c  g r o u p  h o u s s  p r o j e c t ,  S a l l y  e n d  

t h e  a u t h o r  a ~ r n z d  t h a t  t h e  a c t i v i t y  h a d  s u c c e ~ a d s d  i n  i n v o l v i n q  

t h e  s t u d m t s  i n  t h e  p r o g r g m r a r  and b r i n ~ i n g  t h e m  i n t o  m o r e  c o -  

h e s i v e  g r o u p s ,  T h e  a c t i v i t y  h a d  a l s o  b r o u g h t  o u t  i n t r a - g r o u p  

c o n f l i c t s  w h i c h  n e e d e d  t o  b e  s o l v e d  b e f o r e  n r o u p s  c o u l d  p r o c o e d  

w i t h  a n  i n d o p e n d e n t  q r o u p  p r o j e c t .  I t  was f e l t  t h a t  t h e  s t u -  

d e n t s  s h o u l d  bs c o n f r o n t r ~ d  ~ i t h  t h e s e  c o n f l i c t s  s o  t h e y  i v o u l d  

be  p r e p a r e d  f o r  i n d r p e n d ~ n t  g r o u p  w o r k .  Two t y p e s  of a c t i v i t i e s  

were s c h e d u l e d z  a c t i v i t i e s  w h i c h  w o u l d  make g r o u p  m e m b e r s  m o r e  

a w a r e  o f  g r o u p  f u n c t i o n i n g  a n d  a c t i v i t i e s  w h i c h  w o u l d  i n t e n s i f y  

t h e  i n t f i r p e r s o n o l  r e l a t i o n s h i p s  w i t h i n  t h e  g r o u p .  

T h e  f i r s t  o f  t h e s e  a c t i v i t i e s  was T h e  S h a r i n g  o f  P o s i -  

t i v e  F e e l i n g s  a b o u t  t h e  C r o u p  a s  s u g g e s t e d  b y  Dr. M a l l i n s o n .  

F o l l o w i n g  t h i s  a c t i v i t y ,  i t  was p l a n n e d  f o r  t h o  g r o u p  m e m b e r s  
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t o  d o  a n  a c t i v i t y  t h a t  s h o ~ u c d  t h e  d i f f e r e n c e  b e t w e e n  s o l v i n q  

a p r o b l e m  b y  q r o u p  m e m b e r s  p o o l i n q  t h e i r  r e s o u r c e s ,  i n f o r n a -  

t i o n  a n d  t s l e n t s  a n d  s o l v i n g  a p r o b l e m  b y  q r o u p  m e m b n r s  a r r i v -  

i n q  a t  a consensus ( W A S A  L o s t  o n  t h e  Moon ~ x e r c i s e ) .  A d i s c u s -  

s i o n  r b o u  t t h n  d i f f e r e n c e s  h e t w e e n  b o t h  m e t h o d s  of p r o b l o m  

s o l v i n g  w o u l d  l e a d  i n t o  a d i s c u s s i o n  o f  t h e  p u r p o s e  f o r  i n t e r -  

p e r s o n a l  a c t i v i t i e s .  F o u r  i n t e r p e r s o n a l  a c t i \ ' i t i a s  t o  b e  d o n e  

w i t h i n  t h e  q r o u p  were p l a n n e d .  The f o l l o w i n q  d a y ,  g r o u p  m e m b e r s  

w o u l d  be  a s s i q n e d  t w o  n o n - v e r h a l  g r o u p  t a s k s  a n d  t h e n  i n d e p e n -  

d e n t  o r o u p  p r o  j o c  ts .  

T h i s  w e e k  o f  p r e p a r a t i o n  f o r  i n d e p e n d e n t  g r o u p  w o r k  was 

t h e  l o w e s t ,  m o s t  d i f f i c u l t  w e e k  i n  t h e  p r o q r a m m e .  I n s t e a d  o f  

i n d i v i d u a l s  b e c o m i n q  m o r e  i n v o l v e d  i n  t h e  p r o q r a m m e ,  t h e y  were 

d e t a c h e d  a n d  u n i ~ i l l i n o  t o  p a r t i c i p a t e  i n  c l a s s  o r  g r o u p  a c t i v i -  

t i e s .  I n s t e a d  o f  b r i n g i n g  q r o u p s  c l o s e r  t o g a t h e r ,  g r o u p  f u n c -  

t i o n i n q  c e a s e d  a l t o q e t h e r .  

E v a l u a t i o n ,  S s l l y  a n d  t h e  a u t h o r  b o t h  a g r c o d  t h a t  

s o m e t , h i n o  was d r , : s t i c a l l y  w r a n g  r ? r i t h  t h o  p r o F r a m n e  b e c a u s e  

s t u d e n t s  were n o t  c o r n i n g  t o  class a n d  p r o u p s  were n o t  a s s u m i n a  

a n y  r e s p o n s i b i l i t y  f o r  i n d e p e n d e n t  w o r k .  T h e  a u t h o r  a n d  S a l l y  

f e l t  t h a t  t h ~  p r o b l e m  m i q h t  b e  c a u s e d  b y  a c t i v i t i e s  w h i c h  w o r e  

f o r c i n o  a r o u p  m e m b e r s  t o  c o n f r o n t  a n d  r e s o l v e  t h e  d i f f  i c r ~ l t i ~ s  

o f  w o r k i n q  i n  a  a r o u p ,   h he e v e n t s  o f  t h i s  u ~ e e k  a r e  r e p o r t e d  

i n  m o r e  d e t a i l  i n  t h e  f o l l o w i n a  s e c t i o n  o n  s m a l l  g r o u p  d e v e l o p -  

m e n t ,  p a n o s  99-1 07. ) 



After a w e e k  o f  d e s p e r a t e  a t t e m p t s  t o  r e s o l v e  i n t e r -  

p e r s o n a l  c o n f l i c t s ,  w i t h o u t  s u c c e s s ,  t h e s r  " c r i s i s  c o n d i t i o n s "  

were b r o u r , h t  t o  Dr. C i b h o n s '  i m m e d i a t e  a t t e n t i o n .  He f i r s t  

d i s c o u r a g e d  a n y  f u r t h e r  c o n f r o n t a t i o n  a m o n g  q r o u p  m e m b e r s  a n d  

s u g g e s t e d  t h a t  t h o  t e a c h e r s  d i r e c t  s t u d e n t s  t o w a r d  w o r k i n g  o n  

q r o u p  p r o j e c t s ,  W a l l y  E ~ o ~ r t ,  A s s i s t a n t  f i e l d  C o - o r d i n a t o r  

f o r  t h e  F a c u l t y  o f  E d u c a t i o n , w a s  a s k e d  t o  o b s e r v e  o n e  o f  t h e  

c l a s s e s  a t  A l p h a  i n  o r d e r  t o  f i n d  o u t  i f  t h e  c o n f l i c t s  were 

b e i n q  e n c o u r a g e d  b y  t h e  t o a c h e r s  o r  i f  t h e  c o n f l i c t s  were t h e  

r e s u l t  o f  c e r t a i n  activities. 

T h e  a u t h o r  p l a n n e d  t h e  n e x t  d a y ' s  a c t i v i t i e s  t o  ampha-  

s i z e  t h e  i m p o r t a n c e  o f  c o o p Q r a t i o n  a m o n g  g r o u p  m e m b e r s  ( T h e  

B r o k e n  S q u a r e s  A c t i v i t y ) .  T h i s  a c t i v i t y  was d o n e  i n  r a n d o m  

g r o u p s  r a t h ~ r  t h a n  i n  p e r m a n e n t  T r o u p s  i n  o r d e r  t o  a v o i d  a n y  

f u r t h e r  i n t r a - g r o u p  c o n f l i c t .  F o l l o w i n g  t h i s  a c t i v i t y ,  s t u -  

d e n t s  were a s k e d  t o  d i s c u s s  s e v e r a l  f o l l o w - u p  q u e s t i o n s  a b o u t  

how t h e  p r o b l e m  w a s  s o l v c d .  S t u d e n t s  were t h e n  t o  r e t u r n  t o  

t h e i r  p e r m a n e n t  a r o u p s  t o  w o r k  o n  t h e i r  i n d e p e n d e n t  g r o u p  

p r o j e c t s .  

W a l l y  E q g ~ r t  o b s e r v e d  S a l l y ' s  c l a s s  w o r k i n g  o n  t h e  

B r o k e n  S q u a r e  E x e r c i s e .  T h e  s t u d e n t s  c o o p e r a  t e d  t o  c o m p l e t e  

t h e  f i v e  p u z z l e s ,  b u t  i n s t e a d  o f  a n s w e r i n g  t h e  f o l l o w - u p  q u e s -  

t i o n s ,  t h e y  e i t h e r  l e f t  t h o  r o o m  o r  d i s i n t e g r a t e d  i n t o  u n -  

p r o d u c t i v e  c l u s t e r s  o f  s t u d e n t s  c h a t t i n g  amon?  t h e m s o l v e s .  

W a l l y  r e p o r t e d  t o  Sally a n d  t h e  a u t h o r  t h a t  h e  o b s e r v e d  

n o  i n t e n s e  o r  d a n g e r o u s  c o n F r o n t a t i o n s  q o i n q  o n  i n  t h e  c l a s s ,  
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b u t  a s k e d  i f  h e  c o u l d  r e p o r t  w h a t  e l s e  h e  h a d  o b s e r v s d .  He 

b e g a n  b y  s a y i n a  t h a t  t h e  s t u d e n t s  h a d  a l o t  m o r e  e n e r q y  t h a n  

w a s  h e i n g  t a p p e d  h y  t h e  t e a c h e r s  a n d  much o f  t h i s  e n e r a y  was 

s p i l l i n g  o f f  i n t o  a n y t h i n q  t h a t  a m u s e d  t h e m .  He r e m a r k e d  t h a t  

much o f  t h e  a c t i v i t y  r e m a i n e d  a t  t h e  garnos l e v e l  w i t h o u t  a n y  

t r a n s f e r  t o  q r o u p  w o r k  s i t u a t i o n s  a n d  n e i t h e r  S a l l y  n o r  t h e  

a u t h o r  were c o n v i n c f n ~ l y  s e l l i n g  t h e i r  p r o d u c t s .  

S a l l y  a n s w e r e d  t h e s e  o h s o r v a t i o n s  b y  s a y i n g  t h a t  she 

t o o k  m o s t  o f  h e r  c u e s  f r o m  t h e  a u t h o r ,  T h e  a u t h o r  e x p l a i n e d  

t h a t  h e r  d e t a c h e d ,  c l i n i c a l  a t t i t u d e  t o w a r d  t h e  s t u d e n t s  e n d  

t h e  p r o g r a m m e  was deliberate s o  t h a t  t h e  s u c c o s s  o f  h e r  e x p e r i -  

m e n t a l  p r o g r a m m e  w o u l d  n o t  b e  a t t r i b u t e d  t o  e n t h u s i a s m  o r  

ovor-zealousness, W a l l y  r e m i n d e d  h e r  t h a t  s h e  w o u l d  h a v e  t o  

r e p o r t  h e r  r o l e  a n d  a t t i t u d e  a s  a f e c t o r  i n  t h e  e x p e r i m e n t a l  

p r o a r a m m e ,  w h a t o v e r  i t  h a p p e n e d  t o  b e ,  He s u g g e s t e d  t h a t  b o t h  

S s l l y  a n d  t h ~  a u t h o r  " s t o p  h o l d i n g  b a c k "  a n d  g e t  m o r e  i n v o l v e d  

b e c a u s e  t h e  s t u d e n t s '  b e h a v i o u r  w a s  i n  p a r t  a r e f l e c t i o n  o f  

t h e  t e a c h e r ' s  a t t i t u d e .  

I n t e r v e n t i o n .  C o n t i n u a t i o n  o f  t h o  p r o g r a m m e  i n  l i g h t  

o f  W a l l y ' s  o b s o r v a t i o n  m e a n t  a m a r k e d  c h a n g e  i n  t h e  t e a c h e r s '  

i n v o l v e m e n t  i n  t h e  p r o a r a r n m e .  B o t h  S a l l y  a n d  t h e  a u t h o r  f e l t  

t h a t  t h e  b o r e d ,  r c s t l c s s  s t u d e n t s  n e e d e d  t o  d o  s o m e t h i n g  mean-  

i n g f u l  a n d  i n v o l v i n g .  B o t h  f e l t  s o m e v ~ h a t  d o p r e s s e d  t h a t  t h e  

p r o g r a m m e  was u n e x c i t i n g  a n d  t h r e a t e n i n g  t o  t h e  s t u d e n t s .  A 

c h a n a e  i n  t a a c h e r ' s  a t t i t u d e  t o w a r d  t h e  s t u d e n t s  b e q a n  w i t h  

S a l l y ' s  c o m m e n t ,  "I'm g o i n g  t o  h a v e  a  t a l k  w i t h  my c l a s s  



t o r n o r r o t u  t o l l i n g  t h c m  how I f o e 1  a n d  t r y  t o  h e l p  t h e m  t o  s ee  

t h e  p o i n t  o f  t h i s  w h o l e  p r o g r a m m e . "  

F o r  t h e  n e x t  t h r e e  w e e k s ,  a s  p l a n n e d ,  t h e  e m p h a s i s  o f  

t h o  p r o g r a m m e  was u p o n  i n d e p e n d e n t  q r o u p  p r o  j o c t s ,  D u r i n g  

t h i s  t i m e ,  h o w e v e r ,  t h e  t e a c h e r s  were m o r e  p e r s o n a l l y  i n v o l v e d  

i n  t h e  p r o q r a m m o ,  a c t i n g  a s  r e s o u r c e  p e r s o n s  a n d  c o u n s e l l i n q  

g r o u p s  v ~ h i c h  were h a v i n g  d i f f i c u l t i e s  f u n c t i o n i n g ,  T h e r e  was 

n o  f u r t h e r  c o o r d i n a t i o n  o f  a c t i v i t i e s  b e t w e e n  S a l l y  a n d  t h e  

a u t h o r .  

P h a s e  11. I n d e p e n d e n t  G r o u p  Work. T h e  s e c o n d  p h a s e  o f  

t h e  s m a l l  g r o u p s  t r a i n i n q  p r o g r a m m e  b e g a n  w i t h  a d i s c u s s i o n  o f  

t h e  p u r p o s e  o f  i n d o p o n d e n t  q r o u p  w o r k ,  T h e  f o l l o t v i n g  i s  a 

b r i ~ f  r e p o r t  o f  w h a t  o c c u r e d  i n  e a c h  c l a s s  d u r i n g  t h e  t h r e o  

w e e k s  o f  i n d e p e n d e n t  g r o u p  ~ g o r k .  N o r a  s p e c i f i c  d e t a i l s  abou : .  

g r o u p  d c v e l o p m s n t  a r e  g i v e n  i n  t h e  f o l l o w i n g  s e c t i o n  on  G r o u p  

D e v e l o p m e n t ,  p a g e s  1 0 5 - 1 0 7 .  

S a l l y ' s  j o u r n a l  r e p o r t s  how s h e  b e g a n  t h a  s e c o n d  p h a s e  

o f  t h e  s m a l l  g r o u p s  t r a i n i n g  p r o a r a m m e .  

T o d a y  I s p e n t  a b o u t  t h e  f i r s t ;  2 0  m i n u t e s  
t a l k i n g  w i t h  t h e  v ~ ' - ~ o l o  c l a s s  a b o u t  my f e e l i n g s  
r o q a r d i n g  t h e i r  r c ? s p o n s o  t o  t h i s  e x p e r i m e n t .  
I w a s  ( o r  a t t e m p t e d  t o  b e )  c a n d i d  a n d  h o n e s t - -  
h o p i n q  t h a t  i f  I e x p r e s s  my concprn t h o n  t h e  
k i d s  w o u l d  r o s p o n d .  T h e  c l a s s  l i s t e n e d  e x c e p t  
f o r  R o n ,  D a v e ,  C h r i s ,  J e r r a m y  a n d  P a u l .  L a n n y ,  
S h i e l a  a n d  L o r e t t a  m o r e  v e r y  r e s p o n s i v e  a n d  I 
t h i n k  t h a t  a l l  o u r  f e e l i n a s  c a m e  t o q e t h e r  a n d  
( w e )  f o r  t h o  f i r s t  t ime i n  a w h i l e  t h e  c l a s s  
e n e r q y  was e n t h i ~ s i a s t i c  a n d  p o s i t i v s .  . I 
s t r e s s e d  t h n t  t h e  p r o j e c t  was f o r  s t u d e n t s  
t o  d e c i d e  w h n t  t h e y  w n n t n d  t o  l e a r n  a n d  t o  g o  
o u t  a n d  l e a r n  a b o u t  t h a t .  I t a l k e d  a b o u t  
a d u l t s  a n d  p a r e n t s  a n d  t h e  d i f f e r e n c e .  A d u l t s  



c o u l d  make  d e c i s i o n s  a n d  c a r r y  t h r o t r q h  a n d  
d i d n ' t  n e e d  a p a r e n t  f i q u r c  t o  t e l l  thorn 
w h a t  t o  d o .    arch 1) .  

F o r  t h e  n e x t  t u ~ e n t y  d a y s ,  s t , u d e n t s  n u r k e d  i n  s m a l l  g r o u p s  

t o  p l a n  a n d  c a r r y  o u t  i n d e p c n d o n t  a r o ~ l p  p r o j c c t s  o n  c o m m u n i c a -  

t i o n ,  D u r i n g  t h i s  t i m e ,  o n e  g r o u p  s u c c e s s f u l l y  p l a n n e d  a n d  

c a r r i e d  o u t  a c o m m u n i ~ a t ~ i o n s  p r o j c c t  ( T h e  O u t  t .o  L u n c h  E l u n c h ) ;  

t w o  q r o u p  m e m b e r s  p l a n n c d  a n d  c a r r i e d  o u t  a g r o u p  p r o j e c t  i n  

t h e i r  q r o u p g s  n a m e  (Carry  o n  T h i n k i n g ) ;  o n e  Q r o u p  a t t e ~ p t e d  t o  

c a r r y  o u t  a p r o j e c t  w h i c h  w a s  u n s u c c e s s f u l ,  t h e n  a n o t h e r  w h i c h  

a l s o  c o l l a p s e d  b o f o r e  c o m p l e t i o n  ( ~ r i a h ) ;  t w o  g r o u p s  n e v e r  com- 

p l e t e d  t h e i r  p r o j e c t s  b o c a u s e  o f  i n t e r p e r s o n a l  d i f f i c u l t i e s  

w h i c h  c o u l d  n o t  b e  r e s o l v e d  ( c h i n o ,  T h e  B u n c h  o f  ~ u n c h e r s ) ,  

Tho  d a y  b o f o r e  p r o j e c t s  were t o  b e  p r e s e n t e d ,  S a l l y  

a s k c d  t h e  c l a s s  t o  d e c i d c  o n  t h e  t y p e  o f  evaluation f o r  t h e  

p r o j e c t ,  S t u d e n t s  u n a n i n o u z l y  a g r e o d  t h a t  p r o j e c t s  s h o u l d  b e  

g i v e n  b o t h  l e t t e r  y r a d o s  a n d  c o m r o n t s  b y  c l a s s  m e m b e r s  a n d  

q r o u p  m e m b e r s .  T h e y  d e c i d e d  t h a t  S a l l y  s h o u l d  c o m p i l e  t h e s o  

c o m m e n t s  and g r a d e s  f o r  t h e  f i n a l  e v a l u a t i o n ,  

Two q r o u p  p r o j e c t s  wora p r e s e n t e d  t o  h a l f  o f  t h e  s t u -  

d e n t s  i n  S a l l y ' s  c l a s s ,  T h e s e  p r e s e n t a t i o n s  were v i d e o  t a p e d  

by  t h e  a u t h o r .  T h e  s t u d e n t s  u ~ h o  p r e s e n t e d  t h e i r  p r o j e c t s  Luere 

r e l a x e d  a n d  s e l f - a s s u r e d  a b o u t  t h e i r  p r e s e n t a t i o n s .  

The f i r s t  p r o  j n c t ,  7n i n t o r v i e w - s u r v e y  a b o u t  c o m m u n i c a -  

t i o n  i n  p u b l i c ,  h a d  b e e n  p l a n n o d  a n d  c a r r i e d  o u t  b y  a l l  g r o u p  

m e m b e r s .  Two s t u d e n t s  i n t e r v i e w e d  p e o p l e  o n  t h e  s t r e e t ;  t w o  

s t u d e n t s  i n t ~ r v i e w e d  y o u n g  c h i l d r e n  a t  a n  e l e m e n t a r y  s c h o o l ;  
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o n e  b o y  p u t  t o g e t h e r  a m u s i c a l  s o u n d t r a c k .  No q u e s t i o n s  were 

a s k e d  b y  c l a s s  m e m b e r s  u f t o r  t h e  p r a s e n t a t i o n ,  When S a l l y  

a s k e d  t h e  s t u d c n t s  t o  t e l l  h e r  h o u ~  t h e y  q o t  t h e  i d e a  f o r  t h e  

p r o j e c t ,  t h o  s t u d e n t s  h a d  a l o t  t o  s a y  a b o u t  t h i s  a n d  were q u i t e  

p r o u d  o f  t h e i r  a c c o m p l i s h m s n t s .  

T h e  s e c a q d  q r o u p  p r o j e c t ,  a s u r v e y  w h i c h  p o l l o d  s t u d e n t s  

a n d  p a r e n t s  o n  how e a c h  p e r c e i v e d  c o m m u n i c a t i o n  w i t h  t h e  o t h e r ,  

was p r e s e n t e d  b y  t u ~ o  q r o u p  m e m b e r s ,  T h e s e  t w o  g i r l s  p r e f a c e d  

t h e i r  p r e s e n t a t i o n  w i t h  a s u m m a r y  o f  t h e i r  f i n d i n g s  a n d  c o n c l u -  

s i o n s .  Then e a c h  g i r l  e x p l a i n e d  t h e  c h a r t s  w h i c h  were d r a w n  u p  

t o  s h o v ~  t h e  r e s u l t s  o f  e a c h  i tem o n  t h e  q u e s t i o n n a i r e s .  

T h e  p r o s e n t a t i o n s  a n d  e u a l u a t i o n  l a s t e d  f o r  a l m o s t  a n  

h o u r .  Some s t u d o n t s  a s k e d  i f  t h e y  c o u l d  s e e  t h e  v i d e o  t a p e  

o f  t h e  q r o u p  p r e s e n t a t i o q s .  A b o u t  h a l f  o f  t h e  s t u d e n t s ,  m o s t l y  

t h o s e  who h a d  presented t h ~ i r  p r o j ~ c t s ,  s t a y o d  t o  u a t c h  t h e  

v i d e o  t a p e ;  t h e  o t h r r  s t u d e n t s  q u i e t l y  d i s a p p e a r e d .  

I n  S a l l y ' s  c l a s s ,  t h o  s e c o n d  p h a s e  o f  t h e  s m a l l  q r o u p s  

t r a i n i n g  p r o g r a m m e  e n d e d  u n e v e n t f u l l y .  Two g r o u p s  p r o m i s e d  

t h a t  t h e y  w o u l d  s o m e h o w  c o m p l e t e  t h e i r  p r o j e c t s  b e f o r o  E a s t e r  

h o l i d a y s .  One q r o u p  r o C u s e d  t o  c o m m i t  t h e m s e l v e s  a b o u t  w h e t h e r  

o r  n o t  t h e y  ~ u o u l d  e v e n  h a v n  a  p r o j e c t  c o m p l e t e d .  

Tha a u t h o r  b e e a n  t h e  s e c o n d  p h a s e  o f  t h e  s m a l l  g r o u p s  

t r a i n i n q  p r o q r a m m e  w i t h  a n  a t t o m p t  t o  c l a r i f y  t h e  p r o b l e m  of 

g r a d i n g .  A t  f i r s t  t h e  s t u d e n t s  s o e n e d  a n n o y o d  t h a t  t h i s  i r r i -  

t a t i n g ,  t h r e a t e n i n a  a n d  i n s o l u b l e  p r o b l e m  w a s  r e - i s s u e d ,  b u t  

t h e  a u t h o r  f e l t  t h a t  t h e  s o l u t i o n  o f  t h i s  p r o b l e m  was n e c e s s a r y  
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if s t u d e n t s  were t o  u n d e r s t a n d  t h e  p u r p o s o  o f  i n d e p e n d e n t  g r o u p  

w o r k .  

To h e l p  c l a r i f y  t h e  p u r p o s a  o f  s o m e  o f  t h o  a c t i v i t i e s  i n  

t h e  p r o o r a m m e ,  a l i s t  o f  s i x  o f  t h e  a c t i v i t i e s  t h a t  h a d  b e e n  

d o n e  i n  t h e  p n s t  f o u r  w e e k s  w e r e  p u t  o n  t h e  b o a r d .  E a c h  g r o u p  

was a s s i g n e d  t o  d i s c u s s  t h e  p u r p o s e  o f  a d i f f e r e n t  a c t i v i t y  a n d  

t h e n  r e p o r t  t o  t h e  c l a s s .  G r o u p s  h a n d l e d  t h i s  t a s k  e f f i c i e n t l y ,  

a n d  i n  e a c h  g r o u p ,  t h e  p e r s o n  who r e p o r t ~ d  w a s  a p e r s o n  who 

h a d  n o t  p r e v i o u s l y  s p o k e n  o u t  i n  c l a s s .  

I n  o r d e r  t o  g u i d e  s t u d e n t s  t o  r e s o l v e  t h i s  p r o b l e m ,  t h e  

a u t h o r  reflected t h e  c o n s e n s ~ ~ s  f o u n d  i n  w h a t  t h e  s t u d e n t s  s a i d  

t h e y  h a d  l e a r n e d  a n d  t h e  c o n s e n s u s  ' : ~ u n d  i n  w h a t  t h e  s t u d e n t s  

s a i d  s h o u l d  b e  a m e t h o d  o f  g r a d i n g .  The r e p o r t  o f  t h e s e  c o n s e n -  

s u s e s  stimulated a c l a s s  d i c c u s s i o n  o f  how t o  d e v e l o p  a m e t h o d  

o f  g r a d i n g .  T h i s  d i s c u s s i o n  b e o a n  i n  i t s  u s u a l  s i l e n t  m a n n e r .  

F i n a l l y  o n e  b o y  b r o k e  t h e  s i l e n c e ,  a n d  s t . u d e n t s  b e n a n  t o  d i s -  

c u s s  t h e  i m p o r t a n c e  o f  q r a d i n y ,  ( s e e  t h s  s e c t i o n  o n  I m p r o v e m e n t  

o f  C o m m u n i c a t i o n  S k i l l s ,  p a g e s  151-1214.  ) 

A f e w  d a y s  l a t e r ,  s t u d e n t s  were a s k e d  t o  d e s i ~ n  t h e  

r e p o r t  c a r d  t h a t  t h e y  v ~ o u l d  l i k e  t o  r e c e i v e  a t  t h e  e n d  o f  t h e  

p r o q r a m m c .  The s t u d e n t s  w e r e  t o l d  t o  m e e t  i n  t h e i r  q r o u p s  a n d  

a o r e e  o n  a  r e p o r t  c a r d  a s  a g r o u p .  The  s t u d e n t s  v o i c e d  n o  

o h j c c t i o n  t o  r e - e x a m i n i n g  t h i s  i r r i t a t i n q  p r o b l e m .  T h e s e  r e -  

p o r t  c a r d  f o r m s  w e r e  a l s o  t a b u l a t e d  a c c o r d i n g - t o  c o n c e n s u s ,  

a n d  t h i s  wss r e p o r t e d  t o  t h o  s t u d e n t s .  T h e  s t u d e n t s  were a s k e d  

t o  c o m b i n e  t h o  c o n s e n s u s  o n  e v a l u a t i o n  a n d  t h e  c o n s e n s u s  on 



l e a r n i n g  i n  o r d e r  t o  f i n a l i z e  t h e i r  r e p o r t  c a r d s .  

T h e r u  seemed t o  b e  i n s t a n t  u n d e r s t a n d i n g  
o f  w h a t  I w a s  t r y i n o  t o  g o t  a t . . . . A l l  s e e m e d  t o  
a q r e e  t h a t  o r a d e s  s h o u l d  bn o n  t h e i r  j o u r n a l  
a n d  t h e i r  o r n u p  w o r k . ,  , . S p e n t  30 m i n u t e s  t o t a l  
r e s o l v i n a  t h i s  h a u n t i n o  p r o h l o m .  

T h e  n e x t  d a y ,  t h e  a u t h o r  r e f l e c t e d  t h e  c o n s e n s u s  a b o u t  

e v a l u a t i o n  a s  s h e  s a ~ v  i t - - a  s e l f - e v a l u 8 t i o n ,  a o r o u p - e v a l u a t i o n ,  

a n d  a  t e a c h e r ' s  e v a l u a t i o n  o f  i n c l i \ t i d u a l s  a n d  g r o u p s .  T h e r e  

w e r e  n o  o b j e c t i o n s  t o  t h o  c o n s e n s u s  d e c i s i o n  a b o u t  q r a d i n g :  a 

l e t t e r  g r a d e  f o r  a c c o m p l i s h m e n t s ,  a  l e t t e r  g r a d e  f o r  e f f o r t ,  

c o m m e n t s  w r i t t e n  b y  t h e  s t u d a n t  a n d  t h e  t e a c h e r  ( see  A p p e n d i x  

8 ) .  

E x c e p t  f o r  e x t r a  t i m n  s p e n t  d i s c u s s i n q  e v a l u a t i o n ,  t h e  

i n d e p ~ n d e n t  q r o u p  w o r k  i n  t h e  a u t h o r ' s  c l a s s  was t h e  same a s  

t h e  w o r k  i n  S a l l y ' s  c l a s s .  C r o u p  u o r k  was a s  i n t e n s e  a n d  

i n d u s t r i o u s  c t u r i n o  thr:  f i rs l .  wi?t:1:,  ~ n d  t h e n  i n t e r p e r s o n a l  p r o b l e m s  

b e g a n  t o  r n a n i r ' a s t  t h a m s e l v c s .  Work b o c a n  t o  l a g  s o  a d e a d l i n e  

f o r  g ro t lo  p r o j e c t s  [:!as a n n o u n r ~ d .  Then  a r o u p  members h e c a m e  

m o r p  s ~ r i o u s  a b o u t  c o r n p l e t i n a  t h e i r  p r o j e c t s .  A t  t h e  e n d  o f  

t h r ~ c  w e e k s  o f  i n d e p e n d e n t  g r o u p  w o r k ,  a l l  g r o u p s  h a d  a p r o j e c t  

ir, s o m e  f o r m  o r  o t h e r  t o  p r e s e n t  t o  t h e  t e a c h e r ,  b u t  s t u d e n t s  

d i d  n o t  w i s h  t o  p r e s e n t  t h e i r  p r o j ~ c t s  t o  t h e  c l a s s .  

F o u r  g r o u p s  p r e s e n t e d  t h e i r  p r o j e c t s  t o  t h e  t e a c h e r  o n  

t h e  d a y  a s s i q n e d  f o r  p r e s e n t a t i o n .  The f i r s t  g r o u p  ( ~ o b - T i m -  

p a t )  h a n d n d  t h e  a u t h o r  a n  e n v c l o p e  o f  c o l o u r  p h o t o q r a p h s  o f  

s t o r e f r o n t  L U i n d o ~ ~ s ;  t h e  a u t h o r  s u q c : e s t e d  t h a t  t h e  a r o u p  make 

t h e i r  i n f o r m a t i o n  m o r e  e x p l i c i t  a n d  i n t e r e s t i n g .  The n e x t  
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o r o u p  ( ~ o n e r s  P r k )  s h o w e d  t h o  a u t h o r  a m u l t i - m e d i a  p r o j e c t  on  

t h e  d i f f e r e n t  t y p ~ s  o f  c o m m u n i c a t i o n  a r o u n d  them.  A n o t h e r  

q r o u p  ( ~ r i t s k i )  r e p o r t e d  t o  t h e  a u t h o r  a b o u t  t h e i r  f i e l d  t r i p  

t.o a l o c a l  t e l e v i s i o n  s t a t i o n .  The l a s t  g r o u p  ( T h e  S t r e o t  

G r e a s e r s )  d i s c i ~ s s e d  t h e i r  s c a l e  d r a w i n q s  o f  a c o m m u n i t y  f o r  

t h e  d e a r  a n d  concluded t h e  p r s s p n t a t i o n  b y  t e a c h i n g  t h e  a u t h o r  

how t o  s a y  h e r  name  i n  s i o n  l a n g u a g e .  

Two a d d i t i o n a l  p r o j e c t s  w e r e  presented a f e w  d a y s  l a t e r .  

One q r o u p  ( T h e  T u m h l e u ! e e d s )  w h i c h  h e d  d o n e  t w o  p r o j e c t s ,  a p o s -  

t e r  o n  c o m m u n i c a t i o n  s n d  a n  e d i t e d  t a p o  r e c o r d i n o  o f  t h e i r  d i s -  

c u s s i o n s  o f  s o m e  p c : r s o n a l  f e e l i n c s .  A n o t h e r  g r o u p  (The  p a r t n e r s )  

p r e s e n t a d  a s l i d p - a n d - s o u n d  s h o ~  o f  t h e  c h a n g e s  i n  P r i t i s h  C o l -  

u m b i a  h i o h w a y s  b e t r ~ e ~ n  1 9 0 0  a n d  t h e  p r e s e n t .  

P h a s e  T I  I ;  E v a l u a t i o n  h y  t h e  S t u d e n t s .  The l a s t  p h a s e  

o f  t h e  s m a l l  q r o u p s  t r a i n i n g  p r o ~ r 3 r r l r n e  was  a t i o h t l y  s c h e d u l e d  

s i x - d a y  e v a l u a t i o n  a n d  post-test inn p e r i o d .  D u r i n g  t h i s  t irne 

s t u d e n t s  i n  b o t h  c l - a s s e s  e v a 1 u a t r . d  t h e m s e l v e s  a c c o r d i n q  t o  t h e  

m e t h o d s  t h e y  h a d  p r e s c r i b e d  f o r  themselves, a n d  c o m p l e t e d  t h e  

p o s t - t e s t s  n e c e s s a r y  f o r  t h e  d e v e l o p m c n t a l  s t u d y ,  F o r  t h i s ,  

t w o  d a y s  w e r n  s e t  a g i d e  f o r  c o r r p l ~ t i n g  a l l  q u e s t i o n n a i r e s .  

A n o t h e r  d ~ y  was r e s a r v e c !  f o r  s t u d e n t s  t o  w r i t e  a n  e s s a y  on how 

t h e i r  e x p e c t a t i o n s  h a d  b e e n  me t  a n d  t o  a s s e s s  w h a t  t h e y  h a d  

s e a l e d  i n  e n v e l o p e s  w h i c h  c o n t a i n r d  t h e i r  s t r e n g t h s ,  w e a k n e s s e s ,  

a c c o m p l i s h n e n t s  a n d  o n a l s .  T h r e e  d 3 y s  w e r e  p l a n n ~ d  f o r  s e l f -  

e v a l u a t i o n ,  q r o u p  s e l f - n v a l u a t i o n  a n d  p e r s o n a l  c o n f e r e n c e s  

b e t w e e n  s t u d e n t  a n d  t e a c h e r .  A p p o i n t m e n t s  f o r  i n t e r v i e w s  w i t h  

Assoc i a t e s  f r o m  t h o  f a c u l t y  o f  E d u c a t i o n  were a l s o  s c h e d u l e d .  
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Tho c o m p a r i s o n  g r o u p  was a l s o  a s k e d  t o  c o m p l e t e  f o u r  p o s t -  

t e s t s ,  L.8. t w o  q u e s t i o n n a i r e s ,  a n  e s s a y  o n  e x p e c t a t i o n s  a n d  

a n  i n t e r v i e w  w i t h  a n  A s s o c i a t e .  

T h e  s i x - d a y  e v a l u a t i o n  p a r  i o d  w e n t  e x a c t l y  a s  s c h e d u l e d .  

S t u d e n t s  s a i d  t h e y  were r o l i e v e d  t o  s p e n d  t w o  f u l l  d a y s  com- 

p l e t i n q  q u e s t i o n n a i r e s  r n t b c r  t h a n  d o i n g  t h e m  a  f e w  a t  a t ime,  

S t u d e n t s  i n  b o t h  c l a s s e s  a n s c e r e d  t h e  e s s a y  o n  e x p e c t a t i o n s  

s a y i n q  t h a t  t h e i r  e x p e c t a t i o n s  h a d  c h a n g e d .  The  s e a l e d  e n v e l o p e s  

were r s t u r n e d  s o  t h a t  s t u d e n t s  c o u l d  e v a l u a t e  t h e i r  s t r e n g t h s ,  

w a a k n e s s e s  a n d  a c c o m p l i s h m e n t  o f  a s h o r t - t s r m e d  q o a l .  H a l f  o f  

t h e  s t u d e n t s  s .  i d  t h a t  t h e y  a t t a i n e d  t h e i r  q o s l  o r  came c l o s e  

t o  a t t a i n i n g  t h e i r  g o a l s .  

Tho i n t e r v i e w s  w i t h  A s c o c i a t o s  t o  t h e  F a c u l t y  o f  E d u c a -  

t i o n  were d i f f i c u l t  t o  s c h e d ~ i l c  o t  t h e  e n d  o f  t h e  p r o q r a m r n e ,  

e s p e c i a l l y  ~ t ~ i t h  s t u d e n t s  i n  t h e  c o m p a r i s o n  c l a s s e s  ( see  t h e  

c o n c l t ~ d i n q  s e c t i o n  o n  I m p r 0 v s r : l o n t  o f  Cornmun i c a t  i o n  S k i l l s ,  

p a g e  1 3 4 .  ) 

T h e  t h r o e  d a y  e v e l u g t i o n  p e r i o d  was a s e r i o u s  t ime f o r  

s t u d e n t s  i n  b o t h  c l a s s e s .  A l l  s t u d e n t s  w r o t e  c o n f i d e n t i a l  

( h e t w e e n  t e a c h e r  a n d  s t u d e n t )  s e l f - e v a l u a  t i o n s  a l l  g r o u p s  

c o m p l e t e d  o r o u p  s ~ l f - e v a l u a t i o n s .  B o t h  t e e c h e r s  h a d  a p e r s o n a l  

c o n f e r e n c e  w i t h  e a c h  s t u d e n t .  

I n  S a l l y ' s  c l a s s ,  s t u d e n t s  ~ u e r e  a s k e d  t o  w r i t e  a b r i o f  

s t a t e m e n t  a b o u t  w h a t  t h e y  h a d  l e a r n e d  f r o m  t h e  p r o g r a m m e  s o  

t h a t  c o m m o n t s  i n  l i e u  o f  l e t t e r  g r a d e s  c o u l d  b e  w r i t t a n .  S h e  

a l s o  h a d  c o n f e r e n c e s  w i t h  e a c h  g r o u p  f o r  t h e  p u r p o s e  of  
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e v a l u a t i n a  q r o u p  p r o j e c t s .  S a l l y  r n p o r t e d  t h a t  t h e  s t u d e n t s  

were a b l e  t o  p x p r e s s  t h e i r  f e e l i n n s  o p e n l y  i n  t h e s e  g r o u p  

c o n f e r e n c n s .  

In  t h e  a u t h o r ' s  c l a s s ,  a f t e r  t h e  s t u d e n t s  a n d  t h e  a u t h o r  

c o m p a r e d  s o l f - e v a l u a  t i o n s ,  l e t t e r  q r a d e s  were d e t e r m i n e d  a n d  

c o m m e n t s  w e r e  w r i t t e n .  M o s t  s t u d e n t s  were c o o p e r a t i v e  a n d  

some  were e n t h u s i a s t i c  a b o u t  t h i s  e v a l u a t i o n  p r o c e s s .  S t u d e n t s  

r e m a r k e d  t h s t  t h e  t e a c h e r ' s  e v a l u a t i o n  a n d  t h e i r  s s l f - e v a l u a -  

t i o n  were s i m i l a r .  C o n f e r e n c e s  were r e l a x e d  a n d  many s t u d e n t s  

were s a t i s f i e d  w i t h  t h e  r n s u l t s .  S t u d e n t s  h a d  n o  d i f f i c u l t y  

d e t e r m i n i n o  t h e i r  g r a d e s  a n d  t h i n k i n g  o f  c o m m e n t s  t o  wr i te ,  

Summary a n d  C o n c l u s i o n s .  D u r i n g  t h e  f i e l d  t e s t i n g  o f  

t h e  s m a l l  c r o u p s  t r a i n i n g  p r o p r a m m e ,  i t  1 ~ ~ 2 s  n e c ~ s s a r y  t o  m o d i f y  

some  a s p e c t s  o f  t h e  p r o o r a m n o  i n  o r d e r  t o  a d a p t  t h e  p r o g r a m !  3 

t o  c l a c s r o o r n  u s e .  T h e s e  m o d i f i c a t i o t - t s  were e x p l a n a t i o n s  o f  

t h e  p u r p c ~ s e  o f  a c t i v i t i e s  a n d  e x e r c i s e s  t h a t  s t u d e n t s  a t  f i r s t  

f o u n d  s t r a n q ~  a n d  a w k w a r d .  

M a j o r  c h a n q e s  i n  t h e  t i m e t a b l e  o f  t h e  p roa ramrne  a n d  t h e  

t e a c h e r ' s  a t t i t u d e  were r : s s e n t i a l  t o  t h e  e f f e c t i v e n e s s  o f  t h e  

p r o g r a m m e .  I t  was n e c e s s a r y  t o  i n v o l v e  s t u d e n t s  i n  r e a l i s t i c ,  

t a s k  o r i e n t e d  g r o u p  a c t i v i t ,  i3s b a f o r e  i n t r o s p a c t i o n ,  a n a l y s i s  

a n d  d i s c u s s i o n  o f  b o h a v i o u ,  were p o s s i b l e .  In o r d e r  t o  p a r -  

t i c i p a t e  i n  i n d e p e n d e n t  g r o u p  w o r k ,  s t u d e n t s  r e q u i r e d  m o r e  

t r a i n i n g  a n d  c o n f  i d e n c t .  t h a n  was a n t i c i p a t e d  when t h e  p r o g r a m m e  

w a s  d e s i g n e d .  Tho t e a c h e r ' s  o p o n  a n d  g e n u i n e  i n v o l v e m e n t  i n  

g r o u p  f u n c t i o n i n q  w a s  f o u n d  t o  h e  a n  e s s e n t i a l  p a r t  o f  an 



e f f e c t i v e  s m a l l  q r o u p s  t r a i n i n g  p r o g r a m m e .  

I t  c a n  b e  c o n c l u d e d  f r o m  t h o s e  m o d i f  i c s t i o n s  a n d  i n t e r -  

v e n t i o n s  t h a t  ( 1 )  s t u d ~ n t s  n e e d  t o  u n d e r s t a n d  t h e  p u r p o s e  o f  

t h e  a c t i v i t i e s ;  ( 2 )  s t r a n g o  a n d  u n f a m i l i a r  a c t i v i t i e s  m u s t  b o  

r e l a t e d  t o  w h a t  t h e  s t u d e n t s  u n d e r s t a n d ;  ( 3 )  s t u d e n t s  n e e d  

g u i d a n c e  a n d  t r a i n i n g  i n  o r d e r  t o  p e r f o r m  s e l f - d i r e c t e d  a c t i v -  

i t i e s ;  t o  d o  t h i s ,  t h e  s t u d e n t s  m u s t  p e r c n i v e  t h e  a c t i v i t y  a s  

r e a l i s t i c  a n d  p B r s o n a l l y  i m p o r t a n t ;  ( 4 )  s d o l e s c e n t s  a r e  s h y  

a n d  i n h i b i t e d  a b o u t  s h a r i n o  p e r s o n a l  i n f o r m a t i o n  w i t h  t h e i r  

c l a s s m a t e s  u n t i l  t h e y  a r e  a s s u r e d  o f  i t s  a c c e p t a b i l i t y  a n d  

a p p r o p r i a t e n e s s  t o  t h e i r  p e e r s :  ( 5 )  t h e  c l a s s r o o m  t e a c h e r  

f a c i l i t a t i n g  s m a l l  o r o u p s  m u s t  b a  ~ ~ c t i v e l y  a n d  p e r s o n a l l y  

i n v o l v e d .  

S m s l l  G r o u p  Developnc7n t,,, E l a v e n  s m a l l  g r o u p s  were 

f o r m e d  d u r i n g  t h e  c o u r s e  o f  t h e  s m a l l  q r o u p s  t r a i n i n g  p r o -  

gramme. T h e s e  g r o u p s  w e r o  a s s i c n e d  s p e c i f i c  a c t i v i t i e s  w h i c h  

were i n t e n d e d  t o  p r o v i d e  s t u d e n t s  w i t h  t r a i n i n g  i n  d i s c u s s i o n ,  

l i s t e n i n g ,  c o o p e r a t i o n ,  p r o b l e m  s o l v i n g  a n d  d e c i s i o n  m a k i n a  

s k i l l s .  As a r o u p s  w o r k e d  t o q e t h e r  o n  t h e s e  a s s i g n m e n t s ,  i n  t r a -  

g r o u p  r e l o  t i o n s h i p s  b e c a m e  s t r o n g e r  a n d  i n t r z - g r o u p  c o n f l i c t s  

a r o s e .  F i v e  g r o u p s  w e r e  a b l e  t o  r e s o l v e  t h e s e  c o n f l i c t s  a n d  

b e c ~ m e  t r o n a e r ,  independent, p r o d u c t i v e  g r o u p s  ( B D ' E R S  A R K ,  

THE S T N E T  C R E A S E R S ,  THE T U P T L E S ,  T I E  TUMflLELUEEDS a n d  THE OUT 

TO LUF,ICH ~ u ~ ~ J c I I ) ;  f o u r  o r o u p s  w e r e  a b l e  t o  r e s p l v e  s o m e  o f  t h e i r  

c o n f l i c t s  i n  o r d e r  t o  d o  u ~ h a t  w a s  r e q u i r e d  (THC PARTNERS,  

R O B - T I N - P A T ,  C A R R Y  3dl THI t lK Ib lC ;  AND URIAH) ;  ~ U J O  g r o u p s  were 

u n a b l o  t o  r e s o l v e  i n t r a - g r o u p  c o n f l i c t s ,  a n d  m e m b s r s  c e a s ~ d  
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t o  f u n c t i o n  a s  a g r o u p  ( C t i I i ? ~ ,  THE R U F , l C H  OF N u P I C H C R S ) .  

The groups t o o k  on  d i s t i n c t  p e r s o n a l i t i e s  d u r i n g  t h e  

c o u r s e  o f  t h ~  p r o q r a r n m e .  S i x  g r o u p s  tuere p r i m a r i l y  w o r k  

o r i e n t e d  ( B O ~ I E R S  A R K ,  THE TIJRTLES, THE TUNRCEWEEDS, ROU-TIM- 

PAT,  THE OlJT T O  LIJh!CH 8U!\!CH a n d  C A R R Y  01' T H I ~ ~ K I N G ) ;  t h r e e  

q r o u p s  Luere a n o t w o r k  o f  i n t e r p o r s o n n l  r e l a t i o n s h i p s  w h i c h  were 

s o m e t i m e s  c a p a b l e  o f  w o r k  a n d  s o m e t i m e s  m o r e  c o n c e r n e d  w i t h  

o e t t i n g  t o  know o n e  a n o t h e r  b e t t e r  (THE STREET GHEPSKRS, THE 

PARTn'ERS, a n d  U R I A H ) .  Two g r o u p s  w h i c h  c o u l d  n o t  r e s o l v e  e n o u g h  

o f  t h e i r  i n t e r n a l  d i f f i c u l t i ~ s  were u n a b l e  t o  V J O ? ? ~  o r  g e t  t o  

know e a c h  o t h a r  b o t t e r .  

S m a l l  g r o u p  d c v e l o p n i e n t  cJas a l s o  i n f l u e n c e d  b y  ( 1 )  o r i e n -  

t a t i o n  p r n b l a r n s ,  ( 2 )  i n h i b i t i o n  i n  i n t e r p e r s o n a l  r e l a t i o n s h i p s ,  

( 3 )  a c c e p t a n c e  o f  t h e  r e s p o n s i b i l i t y  t o  p a r t i c i p a t e ,  ( 4 )  d e v e l o p -  

i n g  c o n f i d e n c e  i n  s e l f - d i r e c t e d  a c t i v i t y  a n d  ( 5 )  p r e f e r e n c e  f o r  

a a m e s  a n d  t a s k s  r a t h e r  t h a n  i n t r o s p e c t i o n  a n d  a n a l y s i s  o f  g r o u p  

b s h a v i o i j r .  T h e  h i s t o r i e s  o f  q r o u p  d e v e l o p m e n t  t v h i c h  f o l l o w  w i l l  

b e  r s p o r t e d  a c c a r d i n q  t o  t h o  p r o g r a m m e  d o s c r i h e d  i n  t h e  p r e v i o u s  

s e c t i o n ,  - i . e .  - f o u r  weeks  o f  t r a i n i n g ,  t h r e e  weeks o f  i n d ~ p o n d e n t  

q r o u p  work a n d  s i x  d a y s  o f  e v a l u a t i o n .  I t  is  i m p o r t a n t  t o  em- 

p h a s i z e  t h a t  e a c h  q r o u p  iuas d i s t i n c t  i n  i t s  d e v e l o p m e n t ,  b u t  

s p a c e  d o e s  n o t  p e r m i t  a  d e t a i l e d  a c c o u n t  o f  a l l  e l e v e r 1  g r o u p  

h i s t o r i e s ,  T h e r o f o r e ,  t h i s  a c c o u n t  o f  q r o u p  f o r m a t i o n  w i l l  

r e p o r t  t h e  g e n e r a l  t r e n d s  o f  g r o u p  d a v e l o p m o n t  a n d  f o c u s  o n  t h e  

s p n c i f  i c s  o f  f o u r  g r o u p s  w h i c h  r e p r e s e n t  d i f  f e r o n t  p a t t e r n s  o f  

g r o u p  f o r m a t i o n ,  The g r o u p s  w h i c h  w i l l  b e  d i s c u s s e d  a r e  (1) a 
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g r o u p  w h i c h  s t r u q g l n d  h a r d  t o  f u n c t i o n  t o q e t h e r  a n d  p r o d u c e d  

a  g r o u p  p r o j e c t  ( T L ~ E :  P A R T P , ! U R S ) ~  ( 2 )  a  a r o u p  t h a t  w a s  s t r i c t l y  

t a s k  o r i e n t e d  (DO:JE~?S A R K ) ;  ( 3 )  a q r o u p  w h i c h  w a s  u n a b l e  t o  

r e s o l v e  n n o u g h  o f  t h e i r  c o n f l i c t s  t o  f u n c t i o n  a s  a g r o u p  

( C H I ~ ~ O ) ;  a n d  ( 4 )  a  a r o u p  w h i c h  s p l i t  i n t o  t v ~ o  a r o u p s  ( T H E  

T U M F L E W E E D S ) .  A s u m m a r y  o f  e a c h  a r o u p ' s  c o m m u n i c a t i o n  p r o j e c t  

a n d  s e l f - o v a l u a t i o n  w i l l  f o l l o w  t h e s e  h i s t o r i e s .  S t a t i s t i c a l  

r e s u l t s  w i l l  bo  r e p o r t e d  a t  t h e  e n d  o f  t h i s  s e c t i o n ,  

G r o u p  Work D u r i n q  t h e  T r a i n i n g  P h a s e .  G r o u p  o r g a n i z a t i o n  

r e m a i n e d  r e l a t i v e l y  s t a b l e  a f t e r  t h o  t h i r d  d a y  o f  t h e  p r o g r a m m e ,  

E x c e p t  f o r  a f e w  s t u d e n t s  i n  t h e  a u t h o r ' s  c l a s s ,  m o s t  s t u d e n t s  

f o u n d  t h e s e  p e r m a n e n t  a s s i g n m e n t s  s a t i s f a c t o r y ,  M e w  s t u d e n t s  

who j o i n e d  t h e  z u t h o r ' s  c l a s s  o n  t h e  t h i r d  day were r a n d o m l y  

a s s i g n e d  t o  e x i s t i n g  g r o u p s .  The  d i s s i d e n t  s t u d ~ i r ~ t s  m o r e  o r  

l e s s  s e l o c t e d  o r  f o r m e d  t h e  q r o u p s  t h e y  w a n t c d .  One b o y ,  who 

j o i n e d  t h e  c l a s s  a w e e k  a f t e r  t h o  p r o a r a r n m e  was u n d e r  w a y ,  was 

a s s i g n e d  t o  a q r o u p  v ~ h i c h  a p p e a r e d  t o  b e  w o r k i n g  w e l l ,  O t h e r  

c h a n q e s  i n  p r o u p s  i n  t h e  a u t h o r ' s  c l a s s  w a r e  m a d e  l a t e r  i n  t h e  

p r o o r a m m e  i n  o r d s r  t o  k e e p  a r o u p s  f u n c t i o n i n a  s m o o t h l y .  T h e s e  

c h a n g e s  a r e  d i s c u s s e d  m o r e  f u l l y  i n  t h e  f o l l o w i n g  r e p o r t .  T a b l e  

2 ( p a a e  9 2 )  s u m m a r i z e s  t h e  c h a n g e s  i n  g r o u p  s i z e  a n d  s t r u c t u r e .  

T h o u g h  a l l  q r o u p s  were a b l e  t o  d o  a l l  o f  t h e  g a m e - l i k e  

a n d  t a s k  o r i e n t e d  a c t i v i t i e s  a s s i g n e d  t o  t h e m  d u r i n g  t h e  f i r s t  

t w o  w n e k s ,  d i f f  i c ~ ~ l t i e s  i n  g r o u p  f u n c t i o n i n g  b e c a m e  a p p n r e n t .  

G r o u ?  a c t i v i t i n s  u e r e  a t  f i r s t  o r o a n i z e d  by  a  s t r o n g ,  o u t q o l n q  

d o m i n a n t  m e m b e r .  T h i s  o r o a n i z a t i o n  was s u c c e s s f u l  f o r  c o m p l e t i n s  
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g a m e s  a n d  t a s k s ,  b u t  n o t  f o r  b r i n g i n g  g r o u p  members  c l o s e r  

t o a e t h e r  o r  f o r  d e v e l o p i n q  Q r o u p  c o n s c i o u s n e s s .  The s o l u t i o n  

t o  t h e  p r o h l c m  o f  d e c i d i n g  g r a d e s  r e q u i r e d  t h e  p a r t i c i p a t i o n  

a n d  i q v n l v e m e n t  o f  a l l  o r o u p  member s .  Some s t u d e n t s  met t h e s e  

r e q u i r e m e n t s  a n d  were a b l e  t o  work  o u t  g r o u p  s o l u t i o n s  t o  t h e  

p r o b l e m  a n d  t h u s  g r o u p  r e l a t i o n s h i p s  g r e w  s t r o n g e r ;  h o w e v e r ,  

many s t u d e n t s  d i d  n o t  h a v e  t h e  s k i l l s  o r  c o n f i d e n c e  t o  s o l v e  

t h i s  p r o b l e m  a s  a p r o u p ,  a n d  t h u s  g r o u p  r e l 3 t i o n s h i p s  w e r e  

s t r a i n e d  a n d  u n p l e a s a n t .  The f o l l o w i n q  i s  a b r i e f  summary  o f  

how f o u r  q r o u p s  w o r k e d  d u r i n g  t h e  f i r s t  t u ~ o  w ~ e k s ,  

THE PARTNERS f u n c t i o n e d  c o o p e r a t i v e l y  a n d  o f f  i c i e n t l y  

a t  f i r s t ,  h u t  t.hen a r i f t  d a e p s n L n q  h e t u e e n  t h e  m a l a s  a n d  females 

h i n d e r e d  s m o o t h  S r o u p  f u n c t . i o n i n q .  Tho f i r s t  t ~ u o  a c t i v i t i e s  

w e r e  e a o p r l y  o r g z n i z c d  h y  r e o f f ,  a n d  g r o u p  members were p r o u d  

t h a t  t h c y  c o m p l n t , e d  t h e  p r o u p  a x e r c i s e s  i n s t a c t a n e o u s l y ,  The 

r a n d o m  d i s c u s s i o n  d i v i d c d  t h e  b o y s  a n d  t h e  g i r l s .  THE PARTFERS 

a p p r o a c h e d  t h e  p r o b l e m  o f  d e c i d i n g  g r a d o s  w i t h  t h e i r  u s u a l  

e n  t h u s i a s n i  a n d  t e o m  s p i r i t ,  b u t .  C e o f f 6 s  d o m i n a t i n ~  l e a d e r s h i p  

was c h a l l o n e o e d  h y  o t h e r  q r o u p  m e m b e r s .  On F r i d z y ,  M a r t i n  o n d  

C e o f f  b o t h  l e f t  t h e  p r o u p  d i s c u s s i o n  and t h e  f o l l o v ~ i n c j  was 

d e c i d e d .  

T o d a y ,  h c i n q  t h o  l a s t  p e r i o d  o f  t h e  d a y ,  
a n d  a r e a l  c o n f u s i n q ,  We a a a i n  w e n t  t o  o u r  
a r o u p s  a n d  d i s c u s s e d  3 b o u t  m a r k s ,  Groq  came  
u p  w i t h  a r e a l  o o o d  r e m a r k  w h a t  E n o l i s h  a l l  
a h o u t  a n d  I f u l l y  a o r e e !  He s t a t e d  t h a t  
E n a l i s h  s h o u l d  b e  s e l f  c x p r t ? s s i o n  a n d  M e  
s h o u l d  b o  p r a d ~ d  o n  how w e l l  wc c e n  e x p r e s s  
o u r s e l v e s ,  We a l l  t h o u c i h t  l o n q  a n d  h a r d  be -  
f o r e  a n y o n c  camc u p  w i t h  s o m e t h i n g  l i k o  t h a t .  
And I t h i n k  i t ' s  t h e  b n s t  i d e a  a n y o n e  h a s  come 
u p  w i t h  y e t l l  ( ~ e t t y ,  F e b r u a r y  1 1 ) .  



T h o u g h  t h e  P .M.R.  s h e e t  r e p o r t s  t h a t  a l l  o f  t h e  g r o u p  r n ~ m b e r s  

a c r e e d  u ~ i t h  G r e g ' s  i d e a ,  i t  a130 i n d i c a t e d  t h a t  m o r a l e  was 

low. 

RONERS A R K  c o m p l e t e d  e a c h  a c t i v i t y  m e t h o d i c a l l y  a f t e r  

C i n d y  o r n a n i z e d  i t .  T h e  P.M.R. s h e e t s  r e p o r t  t h a t  t h e i r  g r o u p  

f u n c t i o n i r ~ c ~  u a s  s a t i s f a c t o r y  t o  t hem.  Aftsr t h e  s e c o n d  a c t i v i t y ,  

t h e y  r e p o r t e d ,  

We a r e  p e r f e c t .  We n ~ o d  n o  b e t t e r  
f u n c t i o n .  We a l l  c o n t r i b u t e  o u r  t h o u g h t s  
( ~ e b r u a r ~  3 ) .  

The r a n d o m  d i s c u s s i o n  o n  p a r e n t s  t o o k  p l a c e  b e t w e e n  C i n d y  a n d  

h e r  b o y f r i e n d ,  V i n c e n t .  A f t e r  t h i s  d i s c u s s i o n ,  t h e  g r o u p  re- 

p o r t e d  t h a t  t h e ) )  d i d  n o t  f u n c t i o n  v e r y  uiel l .  T h e y  s u g g e s t e d  t h a t .  

t h e i r  g r o u p  f u n c t i o n i n p  m i q h t  i m p r o v e  i f  t h e y  were t o  " g e t  b e t -  

t e r  t o p i c s "  ( F e b r u a r y  4 ) .  

T h e  g r o u p ' s  f c m c t i o n i n g  p r o c j r e s s i v e l y  w o r s e n e d .  T h e  

f i r s t  g r o u p  d i s c u s s i o n  on  grad in^ u ~ s  monopolized b y  C i n d y  2nd 

V i n c e n t .  The  o t h e r  m e m b e r s  s a i d  l i t t l e  o r  n o t h i n g .  On T h u r s -  

d a y ,  t h o  P.M.R. s h e e t  r e p o r t e d ,  

!do d i d n ' t  l ~ ~ o r k  a s  a q r o u p  t o d a y  b e c a u s e  
we were d i s o r n a n i z ~ d .  E v ~ r y o n e  Iuas s p l i t  u p .  
lile w e r e  t i r e d  a n d  d i d  n o t l l i n o  ( ~ e b r u a r ~  1 0 ) .  

On t h e  l a s t  d a y ,  G r a h a m  a n d  V i n c e n t  l e f t  when  t h e  g r o u p  d e c i d e d  

t o  t-18 v i d e o  t o p e d .  

C H I N O  h a d  d i f f i c u l t y  w o r k i n g  s m o o t h l y  f r o m  t h e  b e g i n n i n g .  

M o s t  o f  t h e  Q r o u p  m ~ m h c r s  l e t  K a r e n  o r q a n i z n  t h e  g r o u p  a c t i v i -  

t i e s  when s h e  s h o w e d  a n  a b i l i t y  a n d  i n t e r e s t  i n  a s s u m i n g  t h i s  

r e s p o n s i b i l i t y .  T h e  P , M . R ,  s h o o t .  r e p o r t e d ,  



We d i d n ' t  f u n c t i o n  a s  a q r o u p ,  r e a l l y ,  
t o d a y .  T h ~ r e  w a s  r e a l l y  n o  f e e l i n q  i n v o l v e d  
h e t w e e n  t h e  c o n t r i b u t i o n s  o f  t h e  a r o u p  m n n b e r s .  
E a c h  p a r s o n  d i d  w h a t  t h e y  were t o l d  t o  a n d  
d i d n ' t  c a r e  3 b o u t  t h e  o t h e r  m e m b e r s  ( ~ e b r u a r y  
2 ) .  

The r a n d o m  d i s c u s s i r , i  o n  p a r e n t s  i n v o l v e d  o n l y  f o u r  m e m h e r s  

o f  t h e  q r o u p .  K a r e n  r e p o r t e d  t h a t  t h e  

. . . a r o u p  d i d n ' t  c o o p e r a t e  we l l  a t  a l l . .  . . 
I h a d  a l o t  o f  d i f f i c u l t y  t r y i n q  n o t  t o  t a k e  
o v e r  t h e  g r o u p  a n d  l e t t i n n  m y s e l f  d o  most  
o f  t h e  t a l k i n o  ( T e b r u a r y  8 ) .  

T h e  f i r s t  d i s c u s s i o n  o n  q r a d i n o  was f r u s t r a t i n g  f o r  t h e  

m e m b e r s  o f  C H I N O  b e c a u s a  C h r i s  a n d  P a u l  w o u l d  n o t  p a r t i c i p a t e  

a s  t h e y  t h o u q h t  t h e  t o p i c  was n o t  i n t o r e s t i n g ,  The n e x t  d a y ,  

K a r n n ' s  j o u r n a l  r e p o r t e d ,  

We e a c h  n a v e  o u r  own v i e w s  o n  how iue w o u l d  
l i k e  t o  b e  q r a d n f i .  A f t ~ r  o n p  p e r s o n  made  a s u o -  
a e s t i o n  t h e  c r o u p  w o u l d  d i s c u s s  i t  a n d  c o m e  t o  
o u r  d e c i s i o n . .  . . T h i s  w a s  o n p  o f  t h e  b ~ t t e r  d a y s  
o f  how KIP f u n c t i o n e d  a s  a a r o u p ,  each o f  u s  c o n -  
t r i b u t o d . . .  ( ~ e h r u a r ~  1 1 ) .  

THE: TUMRLEl~!EEDS w c r n  a c o l l e c t i o n  o f  s t u d e n t s  a t  c r o s s -  

p u r p o s e s .  M o s t  o f  t h e  q r o u p  a c t i v i t y  % a s  b l o c k e d  b y  t w o  s t u -  

d e n t s ,  L i s a  a n d  Rob .  L i s a  w a s  u p s e t  b y  g r o u p  w o r k  b e c a u s e  

s h e  c c l u l d  n o t  a t t r a c t  a t t e n t i o n  f r o m  t h e  e n t i r e  c l a s s  f o r  h e r  

f o o l i s h  h ~ h a v i o u r  a n d  deli bat^ i g n o r a n c e .  R o b ,  t h e  " c o o l  ," 
t o u g h  c l a s s  l e o d e r ,  e x e r t e d  h i s  n e q a t i v o ,  d i s r u p t i v e  i n f l u e n c e  

o n  b o t h  c l a s s  a n d  h i s  g r o u p ' s  a c t i v i t i e s .  M a r s h a l l  wzs c o n -  

c e r n a d  a b o u t  d o i n o  w e l l  i n  h i s  g r o u p  w o r k  a n d  t r i e d  t o  p u l l  

t h e  q r o u p  t o n e t h e r  f o r  p r o u p  a c t i v i t i e s ,  D e n n i s  was a f o l -  

l o w e r ,  P a t ,  when s h e  was p r e s e n t ,  was a l s o  a f o l l o w e r  a n d  

s o m e t i m e s  b u f f e r e d  Lisa  f r o m  t h o  a b u s i v e  a t t e n t i o n  t h a t  s h e  



t y p i c a l l y  e n c o u r a q e d .  

A l l  d u r i n g  t h e  f i r s t  w e e k  t h e  m e m b e r s  o f  t h i s  g r o u p  s a t  

d i s t a n t l y  f r o m  e a c h  o t h e r  a n d  a v o i d e d  w o r k  a s  much a s  p o s s i b l e .  

M o s t  g r o u p  a c t i v i t y  c e n t e r e d  a r o u n d  p r o v o k i n g  L i s a  t o  a c t  f o o l -  

i s h l y .  The  o r o u p  m e m b e r s  w e r e  b a r e l y  a b l e  t o  c o m p l e t e  t h e  

t h r e e  g r o u p  t a s k s  a s s i q n e d  t o  t h e m ,  

Rob a n d  P a t  were a b s e n t  f o r  t h e  o n t i r e  s e c o n d  w e e k ,  a n d  

M a r s h a l l ,  L i s a  a n d  D e n n i s  r ~ a c h e d  a d e c i s i o n  a b o u t  g r a d i n g  o n  

t h e  f i r s t  d a y  t h a t  t h e  p r o b l e m  w a s  a s s i o n e d .  M a r s h a l l  r e p o r t s  

t h i s  i m p r o v e m e n t  i n  g r o u p  f u n c t i o n i n g .  

We w e n t  t o  o u r  q r o u p  w h e r e  we d i s c u s s e d  
w h a t  y o u  were t r y i n q  t o  t e c c h  a n d  w h a t  we 
s h o u l d  h e  m a r k e d  o n  ( o n  t a p e ) .  I t h i n k  t h e  
q r o u p  d i d  b e t t e r  t o d a y  t h a n  b e f o r e .  E v e r y o n e  
is q o t t i n ~  i n t o  t h e  d i s c i ~ s s i o n  ( f e b r u a r y  9 ) .  

A t  t h e  e n d  o f  t h i s  ~ U E O ~ ,  T i m ,  c n e  3 f  t h e  c l a s s  l e a d e r s  who w a s  

h a v i n q  d i f f i c u l t y  i n  h i s  g r o u p ,  j o i n o d  t h e  TUNBLEWEEDS. 

D u r i n g  t h e  g r o u p  h o u s e  p r o j e c t ,  g r o u p s  were e n t h u s i a s t i c  

a b o u t  g r o u p  w o r k .  E a c h  g r o i l p  h a d  a t  l e a s t  o n e  d a y  i n  w h i c h  a l l  

m e m b ~ r s  w o r k e d  h a p p i l y  a n d  b u s i l y  o n  t h e i r  h o u s e .  T h o u a h  t h e  

p r o j e c t  a l c g  m a d e  t h e  c r o u p s  m o r p  a w a r e  o f  t h e i r  i n t e r n a l  c o n -  

f l i c t s ,  a l l  o r o u p s  e x c e p t .  t h e  TUP~~ IF :WEE@S were a b l e  t o  o v e r -  

c o m e  e n o u ~ h  o f  t h a s ~  c o n f l i c t s  t o  p r e s e n t  h o u s e  p l a n s  t o  t h e  

e n t i r e  c l a s s .  

THE PARPIER'; w o r k e d  a s  s i x  s e p a r a t e  i n d i v i d u a l s  a t t e m p t -  

i n n  t o  s h a r e  t h e  s a m e  s p a c e  w i t h o u t  c o l l i d i n q .  T h e  r i f t  b e t w e e n  

t h e  m a l e s  a n d  f s r n a l o s  b e c s r n ~  a  t u q - o f - p o w e r  b e t w e n n  B e t t y  a n d  

C e o f f .  The g r o u p  m e m b e r s  f i n a l l y  a g r e o d  o n  s i x  s e p a r a t e  



c o t t a a e s  c o n n e c t o d  t o  a common a r e a .  G r o u p  m e m b e r s  w r o t e  t h a t  

t h e y  were s a t i s f i e d  w i t h  t h i s  h o u s e  " b e c a u s e  i t  w a s  n o t  l e f t  

u p  t o  o n e  p c r s o n  l i k e  m o s t  o f  t h o  p r o  J e c t s  a r e , "  b u t  t h e i r  

j o u r n a l s  t o l d  u ~ h a  t t h e y  h a d  n o t  s a i d  o u t  l o u d .  G i n n y  w r o t e ,  

S o m a t h i n u  s t r a n n e  h a p p e n e d  t o d a y .  Greg 
s e e m e d  t o  b e  e n  j o y i n o  t h i s  : 11 w e e k . ,  . .When 
i t  c a m e  h i s  t u r n  h e  s a i d  h e  d i d n ' t  w a n t  h i s  
own h o m e .  I t  w a s  a l e t  down b e c a u s e  I w a s  
l o o k i n a  f o r w a r d  t o  h e a r i n q  h i s  a n d  s o  were t h e  
o t h e r  m e m b e r s  ( F e b r u a r y  2 1 ) .  

B e t t y ' s  j o u r n a l  s t a t e d ,  

O u r s  f i r e s ~ n t a t i o n 7  was r e a l l y  a F l o p .  I f  
I h a d n ' t  d o n e  t h o s e  p l a n s  o f  i n s i d e  a n d  t h e  
q r o u n d s  o f  o u r  h o u s o ,  o u r  p r e s e n t a t i o n  w o u l d  h a v e  
b e e n  t e r r i h l ~ .  I l i k e d  t h e  h o u s e  b e c a u s e  i t  was 
p r e t t y  w e l l  a l l  my i d e a s  a n d  c v c r y o n ~  w o n t  a l o n g ,  
The  o u t s i d e  p a r t ,  o v c r y o n e  h a d  a p a r t  i n  a n d  a l s o  
t h e  s h a p ~  o f  t h e  m a i n  h o u s e  a n d  t h e r e  own h o u s e s .  

T h e  way we s o l v ~ d  p r o b l e m s  w a s  b y  t h e  m a j o r -  
i t y  o f  p c o p l e  tuho : ? g r e e d  on  t h e  a r t i c l e .  E v e r y -  
o n e ' s  i d e a  f o r  t h e  o u t s i d e  o f  t h e  h o u s ~  was p r e t t y  
we l l  s l l  t h o  s a m e  a n d  w n t e d  l u x u r i o u s  t h i n a s ,  
The i n s i d e  p a r t ,  n o  o n c  &as  h a p p y  w h a t  was p u t  
i n  s o  ~uc c a v e  u p  o n  t h e   hi^ h o u s e  p l u s  o u r  own 
s m a l l  c o t t a c e s .  

I l ~ s r n e d  t h a t  I was r e a l l y  a  s u c k e r  t o  v o l u n -  
t e a r  F i c 7 t o  t h e  h o u s e  a n d  p n d c d  u p  d o i n o  i t  a l l  
(February 2 1 ) .  

O n l y  M a r t i n  s a i d  t h a t  t i e  was s a t i s f i ~ d  w i t h  t h e  q r o u p ' s  h o u s e .  

BO'JERS A R K :  A l m o s t  n o  c o n f l i c t  w a s  a p p a r e n t  w h i l e  

t h o  q r o u p  d e s i q n e d ,  d r o u ~  a n d  p r e s e n t e d  t h e i r  p l a n s .  G r o u p  

~ o r k  w a s  o r q a n i z o d  b y  C i n d y ,  b u t  when s h e  was a b s e n t ,  I s a b e l 1  

w a s  a b l e  t o  o r g a n i y e  t h e  g r o u p  m e m b e r s  s o  t h a t  w o r k  c o n t i n u e d .  

A t  t h o  e n d  o f  t h e  p r o j e c t ,  a l l  j o u r n a l s  r e p o r t e d  p o s i t i v e  

f e e l i a g s  a b o u t  t h e  g r o u p .  The P . M . 9 .  s h e e t  w r i t t e n  a t  t h e  

e n d  o f  t h i s  p r o j e c t  s t a t e d ,  "Wa a r e  a t e a m .  Yea u s l l '  



( ~ e b r u a r y  2 1 ) .  

C H I M O ' s  h o u s e  tclas h a u n t e d  b y  c o n f l i c t ,  They b e a a n  b y  

a l l  c o n t r i b u t i n g  i d e a s ,  b u t  a s  t h o  h o u s e  b e g a n  t o  t a k e  s h a p e ,  

P a u l  o h j ~ c t e d  t o  t h e  l u x u r i o u s  i t e m s  a n d  t h e n  r e f u s e d  t o  w o r k .  

J e r r a m y  was e i t h e r  a b s e n t  o r  w a n t  a l o n g  q u i e t l y  w i t h  t h o  r e s t  

o f  t h e  g r o u p .  The  g r o u p  mernbors  h a d  a  s e r i e s  o f  d i s a g r e e m e n t s  

a b o u t  p a r t s  o f  t h e  h o u s e  t h a t  c o n c e r n e d  a l l  o f  t h e  m e m b e r s .  

J u s t  h e f o r e  t h e i r  p r e s e n t a t i o n ,  t h e  q r o u p  m e m b o r s  h a d  a f i a h t  

a b o u t  u ~ h o  w o u l d  o o  u p  i n  f r o n t  o f  t h e  c l a s s  a n d  p r e s e n t  t h e  

p r o j e c t ,  E v e r y o n e  i n  t h e  q r o u p  r e p o r t e d  t h a t  t h e y  w e r e  d i s -  

satisfied w i t h  t h e i r  h o u s e  and t h e  g r o u p .  

THE TUMULE1:'EEDS w e r e  u n a b l e  t o  r e a c h  a  qrou;,  a g r e e m e n t  

on t h e i r  h o u s e  p l a n s .  Roh t y p i c n l l y  h i n d e r e d  much o f  t h e  

c r o u p ' s  w o r k  by  r e j e c t i n g  a l m o s t  e v e r y  i d e a  t h a t  w a s  s u g g e s t e d ,  

p r o v o k i n g  L i s a  t o  a c t  f o o l i . s l ~  a n d  g i d d y ,  o r  l e a v i n g  t h e  r o o m  

w i t h  Tim. M a r s h a l l  a t t e r ~ i p t . ~ d  t o  b r i n n  c r o u p  m e m b e r s  t o ~ e t h e r  

when Rob l e f t  t h e  r o o m ,  One a f t c r n o a n ,  L i s a ,  P a t ,  D e n n i s  a n d  

M a r s h a l l  a q r e c d  o n  a  hous t?  t h a t  h a d  a d i f f e r e n t  f l o o r  f o r  e a c h  

q r o u p  m e m b e r .  Lilhen Rob a n d  T i m  r e t u r n e d ,  t h e y  r e j e c t e d  t h a t  

p l a n .  

S i n c e  THE TIIMi?LEL:J,ZEDS d i d  n o t  h a v e  a h o u s e  t o  p r e s e n t ,  

t h e y  w e r e  r e q u i r e d  t o  p r c p a r g  a s t a t e m e n t  t e l l i n p  t h e  c l a s s  

why t h e y  h a d  n o  h o ~ ~ s c .  L i s a  r e p o r t e d  t h a t  s o m e  o f  t h e  g r o u p  

m e l n h e r s  d i d  n o t  t h i n k  t h e  p r o j e c t  luas  i m p o r t a n t  a n d  b y  t h e  

t ime sornn o f  t h e  mornbors d i d  a g r e e  o n  a h o u s e ,  i t  was t o o  l a t e  

t o  w o r k  n u t  p l a n s .  M a r s h a l l ' s  j o u r n a l  i n d i c a t e s  h i s  f e e l i n g s  



a b o u t  t h e  q r o u p  p r o j e c t .  

I t h i n k  i f  we d o n ' t  d o  a n y  h o t t e r  o n  t h e  n e x t  
p r o j e c t  t h e  a r o u p  s h o u l d  b e  s e p a r a t e d .  Our  
q r o u p  is  d o i n p  t o r r i b l e  now n o t  e v e r y o n e  i s  
s h o w i n q  u p  a n y m o r e ,  t o d a y  we h a d  5 o u t  o f  6 
p e o p l e .  I am b e q i n n i r l q  t o  b ~ c o m c  i m p a t i e n t .  
Maybn a n e w  G r o u p  m i g h t  b e  o k a y .  I t r i e d  t o  
p u t  t h e  q r o u p  t o g e t h e r  a n d  I  e v e n  d i d  my f l o o r  
a n d  t h e  v ~ h 9 l e  a r o u n d s  l a y o u t .  I'm s a t i s f i e d  
w i t h  my f l o o r  h u t  m o s t  t h e  r e s t  o f  t h e  g r o u p  
d i d n ' t  p u l l  t h o i r  w s i o h t .  We were n e v e r  a b l e  
t o  r e s o l v e  t h e  p r o b l e m  b e c a u s e  o f  n o  o r g a n i z a -  
t i o n .  I t h i n k  I h a v e  d o n e  v e r y  m o r e  t h a n  my 
s h a r e  i n  t h i s  o r o u p  a n d  y e t  VJR s t i l l  f a i l e d  i n  
t h e  p r o j e c t .  I l e a r n t  t h a t  s o m e  m e m b e r s  w i l l  
t r y  t o  s h a r e  a n d  o t h e r s  j u s t  h o l d  t h e  g r o u r l  
b a c k  ( r e b r u s r y  2 1 ) .  

F o r  t h e  n e x t  w e e k ,  g r o u p s  p a r t i c i p a t e d  i n  a c t i v i t i e s  

w h i c h  were i n t c n d e d  t o  b r i n q  F r o u p  m e m b e r r  c l o s e r  t o q e t h e r  

a n d  p r e p a r e  t h a m  f o r  i n d e p e n d e n t  g r o u p  w o r k .  H o w e v e r ,  many 

s t u d e n t s  d i d  n o t  c o n o  t o  c l a s s ,  a n d  u ~ h e n  t h o y  d i d ,  t h e y  s h y e d  

a w a y  f r o m  i n t i m a c y .  D u r i n g  t h i s  t ime ,  g r o u p  c o n f l i c t s  b e c a m e  

more a p p a r e n t  a n d  m o r e  c r i t i c a l .  The  f o l l o w i n g  d e s c r i b e s  how 

t h e  g r o u p s  r e s p o n d e d  t o  t h ~ s e  a c t i v i t i e s .  

A l l  s t u d e n t s  iuere a b l e  t o  t h i n k  o f  p o s i t i v e  t h i n ~ s  t o  

l i s t  a b o u t  t h e i r  q r o u p s ,  t h o u g h  s o m e  s t u d e n t s  f o u n d  i t  d i f f i -  

c u l t  t o  t h i n k  o f  f i v e  t h i n o s .  C h r i s  a n d  P a u l  ( C H I I I I O )  f o u n d  

i t  d i f f i c u l t  t o  l i s t  a n y t h i n ? .  A l l  o r o u p s  s o u n d ~ d  s i n c e r e  

a b o u t  w h a t  t h e y  r e p o r t e d  t80 t h e  c l n s s  e x c e p t  f o r  t h e  TUI"I0:E- 

WEEDS who w n r e  e x c e p t i o n a l l y  d i s r u p t i v e  a n d  n e g a t i v e ,  T h e s e  

s t a t . e m n n t s  a r e  r e p o r t e d  i n  T a b l e  3 ,  p a g e  1 0 0 .  

G r o u p s  w o r k e d  i n t e n s e l y  t o  s o l v e  t h e  NASA Nan o n  t h e  

Moon e x o r c i s e .  I n  t h e  a u t h o r ' s  c l a s s ,  a l l  a r o u p s  were a b l e  

t o  r e a c h  a c o n s e n s u s  t h o u p h  s o m e  g r o u p  m e m b e r s  c l a s h e d  m o r e  



SWARIb'G OF POSITIVE FEELId!GS A B O U T  GROUPS 

- ---- - -- --- 
G R O U P  STATEMEV T 

B o n e r s  A r k  

The  S t r e e t  G r o a s e r s  

Tho P a r t n e r s  

T h e  T u r t l e s  

The T u m b l e w a e d s  

C h i m o  

Tho Ou t  t o  L u n c h  
Runc 11 

Ur i a h  

The Runch o f  
M u n c h e r s  

C ~ r r y  o n  T h i n k i n q  

We w o r k  w e l l  t o g e t h e r  w i t h o u t  F i g h t i n g .  

Wc ' v e  c o t t e n  t o  knoiu p e o p l e  we would- 
n ' t  h a v e  g o t t e n  t o  know.  

We a l l  h a v e  f a i r l y  o p e n  minds. 

We've  o o t t e n  t o  know e a c h  o t h e r  b e t t e r ,  

No A n s w e r ,  

P e o p l e  who w e r e n ' t  p e r s o n a l  f r i e n d s  
p u t  t o o a t h e r  t o  s o l v e  g r o u p  p r o h l e m s  
a n d  c o r n ~ u n i c a t e .  

F r i e n d l i n e s s .  

T h e  p o o p l e  i n  t h e  g r o u p .  

C o m m u n i c a t i o n .  

The  a b i l i t y  t o  d i s c u s s  f r e e l y  a n d  
o p e n l y .  



t h a n  o t h e r s .  The a r o u p s  w h i c h  c o o p e r a t e d  a n d  f e l t  c o m f o r t a b l e  

w o r k i n q  t o g e  t h o r  ( O O ~ I E R S  A R K ,  THE STREET GREASE H S ,  THE TURTLES) 

s t a y e d  i n  t h e  r o o m  c h a t t i n q  u n t i l  t h o  d i s m i s s a l  b e l l  r a n g ,  The 

t w o  q r o u p s  u ~ h i c h  h a d  much d i f f i c u l t y  w o r k i n g  t o p e t h e r  (THE 

PARTWERS, THE TuTPLE~~~FELDS) d i s a p p e a r e d  a s  s o o n  a s  t h e y  com- 

p l e t e d  t h e i r  g r o u p  c o n s e n s u s  a n s w e r s .  

The g r o u p s  i n  S a l l y ' s  c l a s s  w o r k e d  t o g e t h e r  on t h e  Nan 

a n d  t h e  Moon e x e r c i s e ,  b u t  some q r o u p s  h a d  d e f i n i t e  p r o b l e m s ,  

C H I N O  was u n a b l e  t o  r e a c h  a c o n s e n s u s ,  a n d  g r o u p  members were  

a n n o y e d  w i t h  e a c h  o t h e r .  C h e r y l  r e p o r t s  how C H T M O  p e r f o r m e d .  

P a u l  w o u l d n ' t  s a y  w h a t  h e  w a n t e d ,  C h r i s  
d i s a o r n ~ d  o n  e v e r y t h i n o  a n d  h e  a l w a y s  t h o u g h t  
he was r i o h t t  t h a t  b u g s  me! He'd  o e t  r e a l l y  
mad a n d  c i v e  u p  j u s t  ' c a u s e  V J ~  d i d n ' t  a g r e e  
w i t h  h i m .  We d i d n ' t  n e t  o u r  s h e e t  f i n i s h e d ;  
I d i d n ' t  l i k e  t h a t  e : , ? r c i s e  ( ~ e b r u a r y  2 2 ) .  

The g r o u p  was q i v -  rr e x t r a  t i m e  t o  c o m p l e t e  t h e i r  c o n s e n s u s  

a n s w e r s  t h e  n e x t  day .  A l l  j o u ~ r i a l s  f r o m  C H I I 4 O  r e p o r t  t h a t  

t h e  g r o u p  r e a c h e d  : l $ r a @ n c n t ,  b u t  t h e y  n e v o r  t u r n e d  i n  t h e i r  

a n s w e r s .  

T a b l o s  4 a n d  5 102) r e p o r t  t h e  r e s u l t s  o f  t h i s  

g r o u p  a c t i v i t y  more  s p e c i f i c a l l y .  T a b l e  4 shoius t h e  o r d e r  i n  

w h i c h  t h e  g r o u p s  c o m p l e t e d  t h e  s n t i r e  a c t i v i t y ;  T a b l e  5 com- 

p a r e s  t h e  p r o u p  a v e r a q e  s c o r e s  a n d  Q r o u p  c o n s e n s u s  s c o r e s .  I n  

t h i s  a c t i v i t y ,  t h e  l o w e r  t h e  s c o r e ,  t h e  more  c o r r e c t  a n s w r s .  

THE TUMRLEWEEDS r e a c h e d  a b r e a k i n g  p o i n t  a f t e r  t h e  Man 

o n  t h e  Moon exercise. L i s a  a s k p d  t h e  a u t h o r  i f  s h e  w o u l d  h e l p  

do s o m e t h i n g  a b o u t  t h o  c r o u p  b e c a u s e  s h e  a l o n e  c o u l d  n o t  c o n -  

f r o n t  Rob. She s a i d  t h a t  s h e ,  D e n n i s  a n d  Marsh:;.ll w a n t e d  t o  
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n o n ~ r s  Ark 4 9 , G  4 2  . 



w o r k ,  b u t  t h e  o t h e r s  d i d  n o t  seem t o  care  a b o u t  t h e  q r o u p .  T h e  

n e x t  d a y ,  THE TUMOLEIKEDS d i s c u s s e d  t h e i r  n r o u p  iuork .  The  

a u t h o r ' s  j o u r n o l  d e s c r i b e s  t h i s  d i s c u s s i o n .  

f l h o r e  ~vas-/ a l o t  o f  s t a t i c  f r o n  Roh n n d  
T i m . .  . . Rob* s m a i n  a r c r u n e n  t was t h a t  w a s n '  t h e  
s u p p o s e d  t o  d i s n q r r ? ~  i f  h e  d i s a e r e ~ d ? .  . . I t o l d  
h i m  t h a t  I t h o u o h t  h i s  d i s a c r e e m e n t  w a s  d e l i -  
b e r a t e  a n d  t o  k e e p  t h e  l r o u p  f r o n  w o r k i n q  t o -  
g e t h e r , .  . . O n c e  t h e  s u b j c c t  was o p e n e d  u p ,  L i s a  
a n d  M a r s h a l l  b ~ o s n  t o  t e l l  Hob a n d  T i m  t h a t  t h e y  
o n c e  h a d  a n r o u p  b e f o r e  Rob a n d  Tim w e r e  t h e r e ,  
Rob l i s t e n e d  t o  L i -a  a b i t . .  . . I s e t  f o r t h  t h e  
c o n d i t i o n s .  ( 1 )  They  c o u l d  Flu w o r k  a s  a 
o r o u p ,  ( 2 )  E a c h  p e r s o n  ( ~ o b ,  T i m ,  P a t )  c o u l d  
b e  t h ~ i r  o c n  q r o u p ,  ( 3 )  t h e y  c o u l d  f o r m  ... D u o  
n e w  o r o u p s 7 .  Tim src3mod t h r e a t e n e d  a b o u t  b e i n g  
h i s  own q r o u p  E n d  s a i d , 7  'LHow can I b e  my  own 
o r o u o ?  S i t  h e r e  a n d  b i l k  t o  m y s e l f ? "  E v s n t u a l l y  
Rob s a i d ,  "Ok, Tim a n d  me w i l l ' f o r m  a g r o u p " .  .. ' 
a n d  p h o n  t h e y 7  " c l a i m e d "  P a t  f i h o  w a s  a b s e n t  7. 
Then  R r ~ b  a n d  fim l e f t .  O u t  i n  t h e  h a l l  S s l l  
o v e r h e a r d  t h e n  s a y  D o  s o m e  o f  t h e i r  f r i e n d s  
"We g o t  k i c k o d  o u t  o f  o u r  q r o u p l "  ( ~ e b r u a r ~ - 2 3 ) ,  

M a r s h a l l ,  L i s a  a n d  D e n n i s  s e e r e d  s o m e w h a t  r e l i e v e d  b y  

t h i s  i n t e r v ~ n t i o n ,  P l a r s h a l l  r e p o r t e d  i n  h i s  j o u r n a l ,  

Our g r o u p  i s  * @ ? i n n i n g  t o  @ e t  b a c k  o n  o u r  
f e e t .  S a y i n g  t h i n c s  t o  o t h e r  m o m b e r s  i n  o u r  
g r o u p  h e l p s  t o  he  n o t  a f r a i d  t o  s a y  t h i n o s  o u t  
o f  s c h o o l .  Our  o r o u p  is  q o i n o  t o  s p l i t  ( ~ e b -  
r u n r y  2 2 ) .  

The  c l a s s  m e m b e r s h i p  d r o p p e d  s h a r p l y  i n  b o t h  c l a s s e s  

~ f t e r  t h e  # a n  o n  t h e  Moon e x c r c i s o  a n d  t h e  i n t e r p e r s o n a l  a c t i -  

v i t i e s .  C r o u ~ s  w e r ~ !  n o t  a b l e  t o  make  a  q u i c k  d o c i s i o n  a b o u t  a 

t h r ~ e - r n i m u t r !  p l e a s a n t  o r o u p  a c t i v i t y .  In  t h e  a u t h o r ' s  c l a s s ,  

f o u r  a r o u p s  c h n s e  t o  d o  n o t h i n g  f o r  t h r e e  m i n u t e s ;  o n e  o r o u p  

c o u l d  n o t  r e a c h  a n  a n r s e m c n t  b e c a u s e  o n e  o f  t h e  s t u d e n t s  i n -  

s i s t e d  irpnn h c z r i n q  a Oil1 C o s b y  r e c o r d ;  THE PARTVERS i n v e n t e d  

a l i t t l e  name t o  p l a y .  I n  S a l l y ' s  c l ~ s s  



T h e  c l a s s  l e f t  e n  m a s s .  U r i a h  r a n  a r o u n d  -- 
t h o  h a l l s  a n d  w e r n  t h e  o n l y  c r o u p  h a c k  i n  t h r e e  
m i n u t e s ,  M u n c h ~ r s  camp b a c k  t v ~ o  m i n r ~ t e s  l a t e  
w i t h  p o p ,  ~ t c ,  f r o m  t h e  c s f e t e r i a  ( f - e b r u a r y  2 8 ) .  

The o u t s i d e r s  ~ c t i v i t y  h a d  a d i s t u r h i n q  e f f e c t  o n  a l l  

s t u d e n t s .  The  s t . u d e n t s  who r e p o r t ~ d  t h e  a c t i v i t y  i n  t h e i r  

j o u r n a l s  s a i d  t h a t .  t h e y  d i d  n o t  l i k e  d o i n g  s u c h  a c t i v i t i e s ,  

S a l l y  a n d  t h o  a u t h o r  were a b l e  t o  w o r k  c l o s e l y  w i t h  t w o  o f  

t h e  c r o u p s  d u r i n o  t h i s  a c t i v i t y .  

J o a n ' s  j o u r n a l  f o r  t h a t  d a y  b e s t  d e s c r i b e s  w h a t  h a p p e n e d  

. , , O u r  q r o u p  h a d  t o  s t a n d  s h o u l d e r  t o  
s h o u l d e r  a n d  t h e  p e r s o n  , h o  f e l t  t h e y  were 
r e j e c t e d ,  s t o o d  i n  t h e  m i d d l e ,  T h a t  was G e o f f .  
S e o f f  o n l y  s t o o d  i n  t h e  rn idc l l e  f o r  a j o k e ,  f o r  
a t t e n t i o n .  He likes t h :  t ,  b e c a u s e  i n  o u r  g r o u p  
h e ' s  a l w a y s  t a l k i n o  a n d  w e  a l l  l i s t e n  t o  h i m ,  
h e ' s  n e v e r  i . n n o r e d .  l i f t . t . r  t h i s  o u r  g r o u p  c lo t  
i n t o  a d i s c u s s i o n ,  W R  f o u n d  G r e o  s a i d  h e  d i d -  
n '  t f e e l  l i k e  a mem!~er o f  t h e  o r o u p ,  h e  s a i d  
pso; I F  d o n ' t  a c t  t h e m s ~ l v e s  when t h e y  a r e  i n  
a  q r o u p . . .  . i lk  d i s c u s s ~ ~ d  how we c o u l d  m a k e  G r e o  
f e o l  l i k e  a member  o f  t h e  g r o u p .  We d i d n ' t  
c o m e  u p  w i t h  t h e  a n s l v e r ,  b u t  I h a v o  a  f e e l i n g  
n o v ~  t h a t  t h e  r e s t  o f  t h e  m e m b e r s  know G r e q ' s  
p r o b l e m ,  e v e r y o n e  i n  t h e i r  awn l i t t ' e  way w i l l  
d o  t h e i r  h e s t  t o  m a k c  h i m  f e a l  m o r c  c o m f o r t a b l e ,  
a t  e a s r i ,  e t c . .  . , A f t o r  l u n c h  C i n n y  a n d  I were 
t a l k i n ?  a h o u t  C r ~ q ' s  s i t u r ~ t i o n ,  we b o t h  f e e l  
u n c 2 s y  t a l k i n c  t o  G r c g  t o o .  f , ! o t  b e c a u s e  we 
d o n ' t  l i k e  h i m ,  i t ' s  j u s t  t h e  o p p o s i t n .  l d e ' r e  
a f r a i d  h e  m i n h t  t h i n k  w e ' r e  a l i t t l e  c r a z y  a n d  
W R  d o n ' t  w a n t  h i m  t o .  We f i n d  i t  h a r d  t o  make  
c o n v e r s a t i o n .  We d o n ' t  know w h a t  t o  t a l k  a b o u t .  
A l t h o u g h  G i n n y  a n d  I h a v e  b o t h  a a r e e d  t o  make  Grec 
f e e l  m o r o  l i k e  a m e n h c r  o f  t h o  g r o u p  a n d  m o r e  a t  
e a s p  ( F e b r u a r y  2 4 ) .  

The  m e m b e r s  o f  B U h l f H S  A R K  w e r e  s h o c k e d  w h e n  G r a h a m  w e n t  

i n t o  t h e  c e n t r e  o f  t h e  c i r c l e  a n d  s a i d  i t  w a s  i m p o s s i b l e  f o r  

h i m  t o  f e e l  " o u t "  o f  t h e  a r o u p .  C i n d y ,  V i n c e n t  a n d  D e n i s e  w e r e  
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u p s e t  b y  w h n t  S a l l y  s a i d  t o  t h e m  d u r i n g  t h e  d i s c u s s i o n .  C i n d y  

r e p o r t s ,  

I d i d n ' t  w o r k  t o  my f u l l  p o t e n t i a l  b e c a u s e  
s e o i n a  a s  I am t h e  q r o u p  l e n d e r  I h a v e  t o  s p e a k  
u p ,  a n d  a f t ~ r  b e i n a  c a l l ~ e  a b i o - m o u t h  a n d  l i a r  
I k e p t  q u i e t .  I f e e l  t h i s  r e m a r k  w a s n ' t  n e c e s -  
s a r y  ( ~ e h r u a r ~  2 4 ) .  

I n d e p e n d e n t  C r o u p  PJork. F o r  t h e  n e x t  f e w  d a y s  s t u d e n t s  

were l i s t l e s s ,  e a s i l y  d i s t r a c t e d  a n d  e s t r a n ~ e d  f r o m  o n e  a n o t h e r .  

I n d e p e n d e n t  g r o u p  p r o j e c t s  were a s s i g n e d ,  a n d  q r o u p s  t r i e d  t o  

r e a c h  a q r e e r n c n t  a b o u t  w h a t  t h e y  w o u l d  d o  f o r  t h r e e  w e e k s .  A l l  

. q r o u p s  w e r e  ~ b l . ~  t o  d c ,  idc! o n  p r o  j s c t . ,  b t ~ t  many i n t r a - g r o u p  

c o n f l i c t s  a r o s e  d u r i n o  t h i s  t i m ~ .  Thrc-le g r o u p s  n e v e r  p r o d u c e d  

a p r o  j ~ c t  ( T H I M O ,  U R I A H ,  THE R U ? l C t i  OF M U ~ I C H E R S ) .  T h e  f o l l o w i n q  

d a s c r i h n s  hor i~  t,hn f o l i r  n r o u p s  w o r k c d .  

THE P A R T V E R S  h a d  m 8 n y  u p s  a n d  d o w n s  b e f o r e  t h e y  were 

a b l e  t o  f i n d  a p r o j e c t  t h 8 t  ~ o u l d  s u c c e e d .  M e m b e r s  f i r s t  f o l -  

l o w e d  o n e  o f  G e o f f ' s  s u ~ g e s t i o n s ,  b u t  t h i s  d i d  n o t  w o r k  b e -  

c a u s e  C e o f f  l e f t  t h e  r o o m  when t h e  a c t u a l  work h a d  t o  b e  d o n e ,  

The a n g r y ,  f r u s t r a t e d  q r o u p  m e m b e r s  t h e n  d e c i d e d  o n  a n o t h e r  p r o -  

j e c t  ~ u h i c h  d i d  n o t  w o r k  b e c a u s e  t h e y  c o u l d  n o t  a c t  c a m e r a s  t o  

w o r k ,  i t  r a i n e d  t o o  much t h a t  w e e k ,  a n d  t h o n  i t  was t o o  l a t e  t o  

h a v e  t h e  f i l m s  p r o c ~ s s e d .  P t  l a s t ,  when g r o u p  m o r a l e  was a t  

i t s  l o ~ u e s t ,  t h e  g r o u p  d e c i d e d  t h a t  t h e y  c o u l d  n o  l o n o e r  d e p e n d  

u p o n  Geof  f f o r  l e a d c r s h i o .  G r c c  b r o u q h t  h i s  a r a n d f a  t h e r ' s  

a l a s ?  s l i d e s  o f  t h e  G r e a t  A u t o  Race f r o m  S e a t t l e  t o  H a z l e t o n ,  

a n d  R e t t , ~  b r o u n h t  h e r  cant-ernporary s l i d e s  o f  t h e  s a m o  h i g h w a y .  

The  u ~ o r k i n c  - .  q r o u p  m n m b a r s  t r i e d  t o  n e t  t o g e t h e r  t o  make a s o u n d  
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t r a c k ,  h u t  a l a i n ,  n o  m u t u a l  t ime c o u l d  b e  a r r a n g e d .  G r e g  a s k e d  

a l o c a l  r a d i o  s t a t i o n  t o  p l a y  h i p h v ~ z y  m u s i c  f o r  a n  h o u r  a n d  

h e  d u h h e d  t h e  s o u n d  t r a c k  f r o m  t h ~  r 3 c i i o .  G c o f F  w a s  n o t  

p r e s e n t  ~ u h e n  t h e  q r o u p  p r e s e n t e d  t h c i r  p r o  j ~ c t  a f e w  d a y s  

l a t e ,  THE PARTr,lERS a l l  t a l k e d  a t ? o l ~ t  h n ~ ! ~  t h e y  g o t  t h e  i d e a  f o r  

t h e  p r o j e c t  , t,he p r o b l e m s  t h e y  r e s o l v c d  and t h e  i m p l i c a t i o n s  

o f  c h a n g e  i n  m e a n s  o f  t , r a n s p o r t . a t i o n .  

RO?!ERS A R K  was t h e  f i r s t  g r o u p  i n  t h e  c l a s s  t o  d e c i d e  o n  

a n  i n d e p e n d e n t  c o m m u n i c a t i o n s  p r o  j c r . t .  T h e y  made  t h i s  d e c i s i o n  

a s  s o o n  a s  t h e  a s s i p n m e n t s  w e r e  q i v ~ r 7 ,  cuc?n t h o u q h  t w o  m e m b e r s  

were n o t  p r e s n n t .  The g r o u p  a o t  b u s y  i n r ? n d i a t e l y  m a k i n g  p l a n s  

t o  g o  t o  S t a n l e y  P a r k  t o  t a k e  p i c t ~ u r c s  o f  c o m m u n i c a t i o n ,  When 

t h e  q r o v p  was c o n f r o n t e d  a b o u t  t h e  r ; i r ls  n a k i n y !  most  o f  t h e  

i m p o r t a n t  d e c i s i o n s ,  t h e  m e m b e r s  a p p e a r e d  q u i t e  d i s t u r b e d  a n d  

i n s u l  t ~ d .  

T h e  m e m b e r s  o f  BCPlfFiS A R K  I!!: ;-kerf s t e a d i l y  a n d  i n d o p e n -  

d e n t l y  r u i t h o r l t  a n y  d i P f  i c u l t i e s  a n d  i:ir:rc a b l e  t o  p r o d u c e  a  

mu1 t i - m e d i a  proqrarnrnp o n  t h e  c o i n r n l ~ ~  ic:;iti:~rr z r o u n d  t h e m .  T h e  

p r e s e n t a t i o n  r e f  l c c t e d  e v e r y b o d y ' s  tl!orl:, b u t  t h e  a c t u a l  p r e s e n -  

t a t i o q  was  don^ b y  C i n d y  a n d  I s a b u l l .  5r:iham was a b s e n t ,  a n d  

C o r r y  and V i n c e n t  l o r t  3s  s o o n  a s  tho  p r a s r l n t a t i o n  e n d e d .  

CHIP10 w a s  n e v e r  a b l e  t o  reso!.ilci n n o u o h  o f  t h e i r  d i f f i -  

c u l t i e s  t o  w o r k  a s  a q r o u p  on a  p r a j ' c c i .  Thn q r o u p  g o t  s t a l l e d  

t h e  f i r s t  w e e k  when t h e y  c o u l d  n o t  at?rc:r. u p r l l .  a n  i d e a  f o r  a 

p r o j e c t .  C h r i s  a n d  J e r r a m y  w e r e  a l v ~ a y s  a b s c n t ,  a n d  P a u l  d i s -  

a g r e e d  w i t h  e v e r y t h i n g .  Tho g i r l s  decided t o  w o r k  o n  t h e i r  
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o w n .  ' o r  t h e  n e x t  w e e k ,  t h ~ y  t o o k  p i c t u r e s  o f  p e o p l e  i n  r e s t  

h o m e s .  Then  C h r i s  volunteered t o  make  a s o u n d  t r a c k ,  a n d  

P a u l .  v n l u n t ~ o r e d  t o  t,3kn t h e  f i l m  t o  b e  p r o c e s s e d .  A f t e r  C h r i s  

a n d  P a u l  h a d  a s e r i o u s  d i s a g r e e m e n t ,  P a u l  d i d  n o t  c o m e  t o  c l a s s  

f o r  a  w e e k .  Tho o i r l s  c a l l e d  P a u l ' s  h o u s e  s e v e r a l  t imes ,  a n d  

C h r i s  w e n t  t o  h i s  l i o u s a ,  b u l  n o  o n e  c o u l d  r a a c h  h i m .  P a u l  

n e v e r  p r o d u c e d  t h e  f i l m .  T h e  t h r e e  g i r l s  s p n n t  t h e  l a s t  few 

d a y s  b r o o d i n g  i n  c l a s s ;  C h r i s  w e n t  t o  t h e  c a f e t e r i a ;  J e r r a m y  

r e t u r n e d  t o  c l a s s  a f t e r  t h o  p r o j e c t  d e a d l i n e  was d u e .  

THE TUMBLE!,IEEDS. A f t e r  t h e  o r o u p  was s p l i t ,  M a r s h a l l ,  

L i s a  a n d  D e n n i s  w o r k e d  t o o e t h e r  h a p p i l y  a n d  e f f e c t i v e l y  t o  

c o m p l e t e  t w o  projects. The F i r s t  o n e ,  a c o l l a q e  o f  m a a a z i n e  

p i c t u r e s  on c o m m u n i c a t i o n ,  was c o r n p l u t ~ d  i n  a w e o k .  The  g r o u p  

t h e n  d e c i d o d  t h a t  t h e y  w a n t e d  t o  t a p s  a  d i s c u s s i o n .  M a r s h a l l  

s u o q e s t c d  t h e  d i s c u s s i o n  b e  on h o v ~  p e o p l e  c o u l d  i m p r o v e  t h e  

a r e a ,  h u t  L i s a  w a n t e d  t .o  t a l k  a b o u t  why men t h i n k  m a r r i a a e  i s  

a t r a p .  T h e  g r o u p  f o u n d  a t a p e  r e c o r d e r  a n d  a n  e m p t y  c l a s s -  

r o o m  on t h e i r  o w n ,  a n d  e v e r y d a y  t h e  g r o u p  d i s a p p e a r e d  t o  h a v e  

t h e i r  d i s c u s s . i o n s .  A t  t h e  e n d  o f  a  w e e k ,  D e n n i s  o f f e r e d  t o  

p l a y  t h e  t a p e  f o r  t h e  a u t h o r  a f t e r  t h e  g r o u p  e d i t e d  o u t  s o m e  

o f  t h e  " p e r s o n a l  s t u f f . "  A l l  g r o u p  m e m b e r s  s a i d  t h a t  t h i s  

w e e k  o f  d i s c u s s i o n  h a d  b e e n  v a l u a b l e  and t h a t  t h e y  h a d  l e a r n e d  

t o  t r u s t  e 3 c h  o t h e r .  

G r o u p  E v a l u a t i o n  o f  A c c ~ n p l i s h n r n t s .  A t  t h e  e n d  o f  t h e  

p r o p r 2 m m c ,  a l l  o f  t h e  q r a u p s  w e r c  a s k e d  t o  c o m p l e t e  a g r o u p  

s e l f - e v a l u a t i o n  a s s e s s i n g  a t t i t u d e ,  e f f o r t ,  p r o j e c t s  a n d  
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improvements i n  q r o u p  f u n c t i o n i n q  ( s e e  A p p e n d i x  B ) .  A l l  

q r o u p s ,  e x c e p t  f o r  t h e  BLJPCH O T  MUt lCHERS,  met a n d  c o m p l e t e d  

t h e  s e l f - e v a l u a t i o n  f o r m s .  The  f o l l o ~ u i n g  i s  a s y n o p s i s  o f  t h e  

~ r o u p  p r o j e c t s  w h i c h  were n o t  d i s c u s s e d  i n  t h i s  s e c t i o n  a n d  a 

b r i e f  s u m m a r y  o f  w h a t  e a c h  g r o u p  r e p o r t e d  i n  t h e i r  s e l f - e v a l u a -  

t i o n s .  

004lERS A R K  r e p o r t e d  t h a t  t h e y  w e r e  a q r e a t  g r o u p  w h i c h  

d i d  w e l l  a t  s o l v i n ~  p r o b l e m s  a n d  w o r k i n a  t o o p t h e r  on  p r o j e c t s .  

T h e y  c o n c l u d e d  t h a t  t h e  m o r n  t h e y  n o t  t o  know o n e  a n o t h ~ r  t h e  

b e t t e r  t h e y  c o u l d  f u n c t i o n .  

THE STREET GREPSERS l e o r n c d  t o  c o r n r n u n i c 8 t e  i n  s i g n  l a n -  

F u a o ~  a n d  w o r k e d  t o o e t h o r  t o  d e s i g n  a c o m m u n i t y  f o r  t h e  d e a f .  

They  re l i ; r?  PCJ t h a t  t h c i r  a t t i t u d e  was c o o p e r a t i v e ,  a p e n  m i n d e d  

a n d  c h a l l c i i q i n g .  T h i s  p r o u p  h a d  a v e r y  p o s i t i v e  f e e l i n g  a b o u t  

t h e i r  a r o u p  w o r k  a n d  c o n c l u d e d  t h e i r  e v a l u a t i o n  b y  a d d i n q ,  "We 

l e a r n t  t o  w o r k  t o c ) e t h o r  a n d  a c c e p t  e a c h  o t h o r  a s  t h e y  a r e . "  

THE PhRTVE3S r e p o r t e d  t h o  d i f f i c u l t i e s  w h i c h  t h e  c r o u p  

h a d  t o  o v c r c o r n o  d u r i n a  t h e  p r o g r a m r n o .  The  g r o u p  m e m b ~ r s  f e l t  

t h n t  s o l w i n o  t h e  p r o b l o r n s  a s  8 a r o u p  h a d  t a u ~ h t  s o m e  i n d i -  

v i d u a l s  " t o  w o r k  w i t h  p ~ n p l c  a n d  q e t  a l o n c l . "  T h o i r  f i n a l  a c -  

c o r n p l i s l i m ~ n t  s h o i u e d  a  c h a n a e  i n  q r o u p  c o n s c i o u s n e  ;. " I n s t e a d  

o f  d e p ~ n d i n o  o n  j u s t  o n e  p e r s o n ,  l i k c  we d i d  i n  t h e  b e g i n n i n g ,  

we l e a r n t  t o  w o r k  w i t h o u t  h i m  a n d  l e a n  o n  e a c h  o t h e r , "  

C R I T S K I  ( f o r m e r l y  THE T U R T L E S )  w e n t  t o  'a l o c a l  t e l e v i s i o n  

s t a t i o n  a n d  r r p o r t e d  w h a i .  t h e y  h a d  l e a r n e d .  T h e i r  e v a l u a t i o n  

t e r s o l y  s t a t e d  t h a t  t h e y  h a d  o v e r c o m e  s o m e  o f  t h e i r  d i f f i c u l t i e s ,  



i . e .  a a r e a i n q  o n  t h i n g s  a n d  g e t t i n q  o r g a n i z e d .  - - 
THE TUMBLEWEEDS r ~ p o r t e d  t h a t  e v e r y o n e  i n  t h e  g r o u p  

c a r r i e d  t h e i r  s h a r e  o f  t h e  w o r k  l o a d  a n d  " n o  o n e  s k i p p e d  o u t ! "  

T h e y  concluded, "As we w o r k e d  t o ~ e t h e r  wn b c p a n  t o  u n d e r s t a n d  

e a c h  o t h e r  b u t t e r  S O  we c o u l d  t a l k  a n d  d o  t h i n g s  b e t t e r , "  

ROB-TIM-PAT: Tim d i d  m o s t  of  t h e  v!os:k f o r  t h e  g r o u p  

p r o j e c t ,  a p h o t o - e s s a y  o n  t h e  c o m m u n i c ~ t i o n  f o u n d  i n  s t o r e -  

f r o n t  ~ u i n d o ~ u s .  T h o u q h  R o b ,  Tim a n d  P a t  d i d  n o t  s h o w  much c a r e  

i n  t h e  p r e s e n t a t i o n  o f  t h i s  p r o j e c t ,  t h e y  f e l t  t h a t  t h e y  h a d  

d o n e  m o s t  o f  t h e  w o r k  a s k e d  o f  t h e m .  T h e y  r e p o r t e d  t h a t  t h e  

p e o p l e  i n  t h e  g r o u p  knew e a c h  o t h e r  h e t t , c ! r  a n d  now t h e y  c o u l d  

t a l k  t o  each  o t h e r  m o r e  e a s i l y .  

C H I f l D ' s  f i n a l  e v a l u a t i o n  r e f l e c i . e d  r.;uch d i s a p p o i n t m e n t  

u ~ i t h  t h ~ !  q r o u p ' s  h i s t o r y ,  T h e  e v a l u a t i o n ,  v ~ r i k t e n  by K a r e n ,  

C h e r y l  a n d  A n i t a ,  r e p o r t o d ,  

We t h o u p h t  o u r  G r o u p  w a s  f i n a l l y  a p m z a t -  
i n n  a s  a g r o u p  u n t i l  i t  came t o  i n d i v i r ' i i a l  r e s -  
p o ~ s i b i l i t i e s .  F r o n  o u r  9 i a  p r o j e c t  L1,e f o u n d  
o u t  t h a t  o n l y  a f e w  o f  u s  r e a l l y  c a r p d  2 n d  s o m e  
m e m b e r s  a c c e p t o d  r e s p o n s i b i l . i t i c :  n c d  then  l e t  
u s  d o w n .  

T h e i r  c o n c l u d i n q  r e m a r k s  s h o w e d  a s o u r n c ? ~ : ,  t t ~ i : ~ r r l  c l r o u p  w o r k ;  

"We p o t  m o r c  p r o b l e m s  t h o q  we s o l v c d  a s  a ~ r o ~ p . .  . .We f o u n d  

t h a t  y o u  c a n ' t  t r u s t  o n y h o d y . "  

THE OUT TO LUFICH E31J"lCI-i w o r k e d  h n p p i j y  l o  I rc~cluce a p r o -  

j e c t  o n  v ~ h a t  t h e  man i n  t h o  s t r o o t  t h o u @ ' l t  a h o u t  c o m m u n i c a t i o n .  

T h e y  were m o d e s t  a b o u t  t h a i r  c r o u p  p a r t i c i p : ; t l o n  a n d  q u i t e  

p r o u d  o f  t h e i r  a c c o r n p l i s h r n e n t s ,  They r o p o r t c d  t h a t  t h e y  w e r e  

" r e a l l y  ~ o o d "  a t  s o l v i n q  p r o l : l c m s  a s  a a r o u p  " B ~ c n u s e  we q o t  
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t o g e t h e r  a s  a o r o u p  t o  h e l p  J o e  o u t  o f  h i s  st-,-11.. . . O u r  q r e a t -  

e s t  a c c o m p l i s h m e n t  was q c t t i n q  J o e  t o  o p e n  u p , "  

U R I A H  w o r k e d  t o c c t h e r  q u i t e  h a p p i l y .  They  a t t e m p t e d  a 

p r o j e c t  t h a t  w o u l d  t e a c h  t h e  c r o u p  m e n b o r s  how t o  c o m m u n i c a t e ,  

b u t  c o u l d  n o t  e x p r e s s  w h a t  t h e y  h a d  l n a r n e d .  T h e  g r o u p  was 

q u i t e  a p e n  a b o u t ,  t h e i r  q r o u p  f u n c t i o n i n g  a t  t h e  a n d  o f  t h e  

p r o g r a r n m o .  T h e y  d e s c r i b e d  t h e i r  p a r t i c i p a t i o n  a s  c a s u a l  b u t  

f e l t  t h e y  c o u l d  t r y  h a r d e r .  T h e i r  c o n c l u d i n c  statement w a s  

t h a t  t h e i r  q r o u p  f u n c t i o n i n g  d i d  n o t  i m p r o v e ,  b u t  r a t h e r  ' 'dur-  

i n o  t h e  p r o j e c t s  LYE s l a c k e d  o f f  b o c a u s e  we c o u l d n ' t  make u p  o u r  

m i n d s  w h a t  we Liiere g o i n g  t o  d o . "  

THE EUrJCH OF MUVCHERS d i d  n o t  f i n i s h  t h e i r  q r o u p  p r o j e c t ,  

h a d  s e v e r a l  s e r i o u s  f i q h t s  a n d  wratci n o  f i n a l  e v a l u a t i o n .  

C A R R Y  i?R THIrtl :I~IG. T h r c e  n i r 1 . s  d i d  m o s t  o f  t h o  v ~ o r k  o n  

a s u r v e y  o f  f a m i l y  c o r r m u n i c a t i o n ,  T h ~ t i r  b r i e f  a n d  q c ~ e r a l  

e v a l u a t i o n  r e p o r t e d  t h a t  t h e y  t r i c d  h a r d  a n d  c o n c l u d e d  t h a t  

t h e i r  q r o u p  f u n c t i o n i n g  h a d  i m p r o v e d  " b e c a u s o  a t  f i r s t  we w e r e  

v e r y  s h y  a n d  n o b o d y  s a i d  m 0 c h . "  

G r o t ~ p  E v ~ l o p r i l ~ n t :  S t a t i s t ;  -- 1231 R e s u l t s .  T h e  r e s u l t s  o f  

o f  t h e  o b j e c t i v ~  o s s c s s m c n t s  o f  g r o u p  f o r m a t i o n  essentially 

c u r r o b o r a t e d  t h e  o b s e r v a t i o n s  r e p o r t e d  i n  t h e  c a s e  s t u d y .  T h e s e  

o b j e c t i v e  a s s s s s n e n t s  a r o  l i m i t e d  b e c a c ~ s e  a l l  o f  t h e  i n s t r i t m e n t s ,  

e x c n p t  f o r  o n e ,  h a d  n o t  b o c n  v a l i d a t e d .  T h e  G r o u p  D i m e n s i o n s  

D e s c r i p t i o n  Q u s s t i o n n s i r o ,  t h e  o n l y  v a l i d a t e d .  i n s t r u m e n t  i n  

t h i s  b a t t e r y ,  w a s  a b l e  t o  y i e l d  a l i m i t e d  a m o u n t  o f  i n f o r m a -  

t i o n  b e c a u s e  i t  was d e s i g n e d  t o  m e a s u r e  t h e  d i m e n s i o n s  o f  



l a r q e r ,  m o r e  f o r m a l l y  s t r u c t u r e d  a d u l t  g r o u p s .  ( ~ u r t h e r  d i s -  

c u s s i o n  o f  t h e s e  l i m i t a t i o n s  a r e  f o u n d  i n  A p p e n d i x  D, Test 

T e n . )  The f o l l n w i n g  r e p o r t s  t h o  r e s u l t s  y i e l d e d  by s i x  i n s t r u -  

m e n t s  d e s i g n e d  t o  a s s ~ 3 3  v a r i o u s  a s p e c t s  o f  g r o u p  d e v e l o p m e n t .  

D e t a i l s  f o r  e a c h  t e s t  a r e  g i v e n  i n  A p p e n d i x  0. 

T e s t  T h r e e  (1;roup c l i m a t e ) .  An e x a m i n a t i o n  o f  p r e - t e s t  

a n d  p o s t - t o s t  f a c t o r  s t r u c  t u r o s  s h o w e d  t h e  f a c t o r  s t r u c t u r e s  

were named d i f f e r e n t l y ,  - i . e  - t h e  c o r r e s p o n d i n g  f a c t o r s  e x t r a c t e d  

a d i f f o r e n t  p r o p o r t i o n  o f  v a r i a n c e  f o r  o a c h  v a r i a b l e s .  F a c t o r s  

named i n  t h e  p r e - t o s t  were ( I )  A t t r a c t i o n  t o  t h e  G r o u p ,  ( 1 1 )  

C o n t r o l ,  ( 1 1 1 )  G r o u p  C o n s c i o u s n e s s ,  ( I v )  Group  G o a l s  a n d  ( v )  

T r u s t  w i t h i n  t h e  C r o u p .  F a c t o r s  named i n  t h e  p o s t - t e s t  w e r e  

( I )  P e r s o n a l  A t t r a c t i o n  t o  t h e  G r o u p ,  ( 1 1 )  C o n t r o l ,  ( 1 1 1 )  Per- 

s o n a l  R e s p o n s i b i l i t y  t o  t h e  G r o u p  a n d  ( I V )  G r o u p  G o a l s .  An 

e x a m i n a t i o n  r f  t h e  v a r i a b l e s  ~ l 7 L c h  cor :posa  t h e s t ?  f a c t o r s  s h o w e d  

t h a t  t h e  f a c t o r s  on t h e  p o s t - t e s t  c o n d i t i o n s  r e f l e c t  m o r e  p e r -  

s o n a l  i n v o l v a r n n n t  and a t t r s c t i o n  t o  t h e  g r o u p ,  b u t  q u a n t i t a t i v e  

a s s e s s m e n t  o f  t h i s  s h i f t  is  n o t  a v a i l a b l e  ( s e o  A p p e n d i x  D ,  T e s t  

T h r e e ) .  

T e s t  F o u r  ( c r o u p  c l i m a t e ) .  T h i s  t o s t  was o r i g i n a l l y  de-  

s i o n o d  t o  m e a s u r e  q r o u p  ~ : u l , ~ t s i v e n e s s .  However  f a c t o r  a n a l y s i s  

s h o u e d  t h a t  t h o  s t a b l e  e l o n o n t s  OF t h i s  questionnaire w e r e  

v a r i a b l e s  ~ ' ~ h i c h  d e s c r i b e d  G r o u p  c l i m a t e .  Tho a n a l y s i s  o f  t h e  

d a t a  i n d i c n t a s  t h o t  t h e r e  was no s i q n i v i c a n t  o v e r a l l  

d i f f o r e n c e  b e t w e e n  p r e - t e s t  ond p o s t - t e s t  s c o r e s . '  However  i t  

' A 1 1  r e f o r e n c o s  t o  s i g n i f i c a n c e  i n  t h i s  s e c t i o n  a r e  s t  a  p r e -  
c h o s o n  l e v e l  o f  .05,  
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Mas shown t h a t  t h e r e  was  a s i g n i f i c a n t  d i f f e r e n c e  i n  t h e  res- 

p o n s e s  o f  e a c h  i n d i v i d u a l  q r o u p .  I n  t h o  breakdourn  o f  g r o u p  

r e s p o n s e s  t o  T e s t  f o u r ,  i t  W ~ S  f o u n d  t h a t  s i x  g r o u p s  s c o r e d  

h i e h s r  on  t h e  p o s t - t e s t  a n d  f o u r  g r o u p s  ( C G N E R S  A R K ,  THE PART- 

" E E S ,  THE R U M ' C H  OF M U " C t i f R S  a n d  C A R R Y  ON T H I N K I N G )  s c o r e d  l o w e r  

o n  t h e  p o s t - t e s t .  T h i s  v a r i a t i o n  i n  r e s p o n s e s ,  d i f f e r e n t  

f r o m  t h e  r e s p o n s e s  r e p o r t e d  i n  t h e  c a s e  s t u d y ,  r e f l e c t s  a d i f -  

f e r e n c e  i n  t h e  d e o r e e  t o  w h i c h  g r o u p  d e v e l o p m e n t  o c c u r e d  a s  

r e p o r t e d  i n  t h e  c a s e  s t u d y  ( s ee  A p p e n d i x  D l  Test    our). 

T e s t  F i v o  ( ~ t t i t u d e  t o w a r d  G r o u p  ~ o r k ) .  The a n a l y s i s  o f  

t h e  d a t a  i n d i c a t e s  t h a t  s c o r e s  on t h e  p o s t - t e s t  were s i g n i f i c a n t -  

l y  l o u ~ e r  t h a n  on  t h ~  p r e - t e s t .  Fur.:  ier e x a m i n a t i o n  o f  t h e s e  

r e s u l t s  s h o v ~ s  t h a t  C l a s s  1 s c o r e d  s i q n  i f  i c a n  t l y  l o u ~ e r  t h a n  

C l a s s  2 on t h o  p r e - t e s t  a n d  C l n s . .  2 s c o r e c j  s i q n i f i c a n t l y  l o w e r  

t h z n  C l a s s  1 on t h e  p o s t - t e s t .  T h e s o  r e s u l t s  i n  p a r t  s u p p o r t  

t h e  c a s e  s t u d y  r e s u l t s  b c ? c a u s e  t h r e o  g r o u p s  i n  C l a s s  2 were 

r e p o r t e d  t o  b e  h a v i n g  c o n f l i c t s  a n d  d i f f i c u l t y  c o m p l e t i n g  q r o u p  

p r o j e c t s  a t  t h e  e n d  OF  t h e  p r o g r a m m e .  W h i l e  t h i s  t e s t  s h o w s  a 

l e s s  f a v o u r a b l e  a t t i t u d e  t o u ~ a r d  work  a t  t h e  e n d  o f  t h i s  p r o g r a m m e ,  

c a s e  s t u d y  r e s u l t s  show t h a t  g r o u p s  w h i c h  were f u n c t i o n i n g  wel l  

werp f z v o u r a b l c  t o i u a r d  p r o u p  uiork ( s e e  A p p e n d i x  D ,  T e s t  F i v e ) .  

T e s t  S e v e n  ( T r u s t  Amonn C r o u p  M e m b e r s ) .  L i k e  T e s t  T h r e e ,  

a n  e x a m i n a t i o n  o f  p r e - t e s t  a n d  p o s t - t e s t  f a c t o r  s t r u c t u r e s  s h o w s  

t h a t  f a c t o r s  w o r e  named d i f f e r e n t l y .  F a c t o r s  .named i n  t h e  p r o -  

t e s t  wpre T r u s t  c o n c e r n e d  w i t h  ( I )  P e r s o n a l  I m f o r m a t i o n  a n d  

Money,  ( 1 1 )  Money,  ( 1 1 1 )  F e a l i n p s  a b o u t  T r u s t  a n d  ( I V )  S e c u r i t y .  
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F s c t o r s  n a m e d  i n  t h e  p o s t - t e s t  a r e  T r u s t  c o n c e r n e d  w i t h  ( I )  

Money a n d  M a t e r i a l  P o s s e s s i o n s ,  ( 1 1 )  C o n f  i d e n t i a l  I n f o r m a t i o n  

a n d  ( 1 1 1 )  P e r s o n a l  I n f o r m a t i o n .  T h i s  r e a r r a n g e m e n t  o f  f a c t o r  

s t r u c t u r e s  i n d i c a t e s  a r e a r r a n g s m u n t  o f  t r u s t  p r i o r i t i e s ,  b u t  

i t  c a n n o t  i n d i c a t e  a q u a n t i t a t i v e  c h a n g e  ( s e e  A p p e n d i x  D ,  Test  

s e v e n  ). 

Tes t  Ten ( ~ r o v ~  D i m o n s i o n  D e s c r i p t i o n  ~ u e s t i o n n a i r e ) .  

T h e  r e s u l t s  o f  t h i s  q u e s t i o n n a i r e  e s s e n t i a l l y  s u p p o r t  t h e  re- 

s u l t s  w h i c h  mere r e p o r t e d  i n  t h e  c a s e  s t u d y .  A l l  g r o u p s  s c o r e d  

h i q h  on  a u t o n o m y ,  f l e x i b i l i t y ,  h o m o g e n e i t y  a n d  s t a b i l i t y ,  b u t  

t h e s e  c o n d i t i o n s  were  b u i l t  i n t o  t h e  e x p e r i m e n t a l  d e s i g n .  A l l  

g r o u p s  s c o r e d  l o w  o n  c o n t r o l ,  p o t e n c y  a n d  s t r a t i f i c a t i o n .  D i -  

m e n s i o n s  w h i c h  r e c e i v e d  v a r i e d  r e s p o n s e s  a a r e e  w i t h  t h e  r e s u l t s  

r e p o r t e d  i n  t h e  c a s e  s t u d y .  F o r  o x a m p l a ,  q r o u p s  w h i c h  were u n -  

a b l e  t c ;  c o m p l e t e  a  a r o u p  p r o j e c t  (CHIMO, U R I A H  a n d  THE BUb!CH OF 

M U N C H E R S )  s c o r e d  l o w  o n  p a r t i c i p a t i o n  w h i l e  a g r o u p  w h i c h  com- 

p l e t e d  t w o  (THE T U ~ ~ ~ L E W E E D S )  g r o u p  p r o j e c t s ,  s c o r e d  t h e  h i g h -  

e s t ,  G r o u p s  u ~ h i c h  o v e r t l y  shoured  c o n f l i c t s  a m o n g  q r o u p  m e m b e r s  

( T H E  PARTWERS, C t i I M O  a n d  THE BUkICH 3F MIJ~!CHERS)  s c o r e d  l o w  on  

h e d o n i c  t o n e ;  n r o u p s  w h i c h  w e r e  a b l e  t o  w o r k  w e l l  t o g e t h e r  s c o r e d  

h i o h  (BONERS A R K ,  THE STREET GREASEAS, THE T U M ! ~ L E W E E D S )  I t h e  

r e m a i n i n g  g r o u p s  r e c o i v s d  n i d d l i ? - r r ; n i , c ?  s ~ ~ ~ r r s .  G r o u p s  u f i i c h  [ l ~ i l  

i n t r a - c r o u ; ~  c o n f l i c t s  (THC PfldT'lERS, CHI'ilO a r , j  THE ilU'!C/I OF 

M U ~ ' C H E R S )  s c o r a d  l o v ~  on v i s c i d i t y  w h i l e  a l l  o t h e r  g r o u p s  s c o r e d  

h i a h .  F u r t h e r  d e t a i l s  a n d  t h e  l i m i t a t i o n s  o f  t h i s  q u e s t i o n n a i r e  

a r e  q i v e n  i n  a  d i s c u s s i o n  o f  T e s t  Ten f o u n d  i n  A p p e n d i x  0 .  
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T e s t  T h i r t e e n  ( U n o b t r u s i v e  O b s e r v a t i o n s  o f  G r o u p  F u n c t i o n -  

i n g  ). T h i s  m e a s u r e  o f  q r o u p  f o r m a t i o n  p r o v i d e d  v e r y  l i t t l e  a d d i -  

t i o n n l  i n f o r m a t L o n  t o  t h e  c a s e  s t u d y  r e s u l t s .  S i n c e  r o u r  g r o u p s  

were n o t  w c r k i n q  t o o e t h c r  o n  t h e  d a y  o f  t h e  p o s t - t e s t  o b s e r v a -  

t i o n ,  t h e  i n f o r m a t i o n  i s  l i m i t e d .  H o w e v n r ,  t h r e e  o f  t h e  f o u r  

g r o u p s  were n o t  o b s e r v e d  b e c a u s e  t h e y  w e r e  n o  l o n g e r  ~ u o r k i n g  

t o g e t h e r  ( C H I N O ,  THE BUr1Ct-i OF MUPICHERS a n d  C A R R Y  ON '[H IFIK I P I G ) .  

The  r e s u l t s  o f  t h e s e  observations r e c o r d e d  an i m p r o v e m e n t  i n  

e y e  c o n t a c t  i n  f i v e  g r s u p s ;  a n d  n o  i n t e r r u p t i o n s  w e r e  r e c o r d e d  

o n  p o s t - t e s t  o b s e r v a t i o n  o f  f i v e  g r o u p s .  T h e s e  a r e  p o s i t i v e  

i n d i c a t i o n s  o f  a n  i i n p r o v e n r c n t  i n  t h o  f u n c t i o n   in^ b u t  l i m i t e d  

b e c a u s e  f o u r  o r o u p s  a r c  n o t  c o n s i d e r e d .  

Summary a n d  C o n c l u s i o n s .  T h e  o v e r a l l  p i c t u r e  p r o v i d e d  

t h ~  q u a n t i t a t i v e  m c a s u r e s  o f  q r o u p s  f o r m a t i o n  ( ~ e s t s  F o u r ,  F i v e ,  

Ten a n d  T h i r t e e n )  s u p p o r t  tj 2 c a s e  s t u d y  r e s u l t r ,  T h e s e  s t a t i s -  

t i c a l  r e s u l t s  e m p h a s i z e  t h e  e x t r e m e s ,  g r o u p s  w o r k i n g  v e r y  w e l l  

a n d  g r o u p s  h a v i n g  g r e a t  d i f f i c u l t y  w o r k i n g  a t  a l l ,  G r o u p s  

w h i c h  f u n c t . i o n e d  s m o o t h l y  a n d  c o m p l e t e d  G r o u p  p r o j e c t s  iuere 

i d ~ n t i F i e d  by  t h ~ s e  o b s e r v a t i o n s .  ROlfHS A R K ,  THE STREET GREAS- 

ERS a n d  THE TUMDLE'AEEDS s c o r e d  h i g h  on  p a r t i c i p a t i o n ,  h e d o n i c  

t o n e  a n d  v i s c i d i t y .  T h e  g r o u p s  w h i c h  h a d  m o s t  d i f f i c u l t y  w o r k -  

i n g  t o c e t h e r  ( T H E  PARTblERS, C H I R O  a n d  THE B U N C H  OF M U ~ ~ C H E R S ) ,  

c o n s i s t e n t l y  r o a i s  t e r e d  l o w e r  s c o r e s  o n  g r o u p  c l i m a t e ,  p a r t i -  

c i p a t i o n ,  h e d o n i c  t o n e ,  v i s c i d i t y ;  t w o  o f  t h e s e  o r o u p s  were n o t  

p r e s e n t  f o r  t h e  p o s t - t e s t  U n o b t r u s i v e  O b s e r v a t i o n s  o f  G r o u p  

F u n c t i o n i n g  ( T e s t  ~ h i r t e e n ) .  
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T h e  m e a s u r c m e n  ts  o f  q u a l i t a t i v e  c h a n a a  (Tests T h r e e  a n d  

s e v e n )  s h o w e d  a c h a n g e  i n  t h e  p r i o r i t i e s  b e t w e e n  p r e - t e s t  a n d  

p o s t - t e s t  c o n d i t i o n s .  T h e s a  c h a n o e s  i n  p r i o r i t i e s  s u c g e s t  m o r e  

p e r s o n a l  i n v o l v e m e n t  i n  a n d  a t t r a c t i o n  t o  g r o u p  w o r k .  

I n  a n  e x a m i n a t i o n  o f  t h e  p a t - t e r n s  o f  smell a r o u p  f o r m a -  

t i o n  i t  was f o u n d  t h a t  b e f o r e  g r o u p  f o r m a t i o n  w a s  p o s s i b l e ,  

a r o u p s  h a d  t o  o v e r c o m e  a n t i - a r o u p  f o r c e s  s u c h  a s  d o m i n a n t ,  rnani-  

p u l a  t i v e ,  b l o c k i n q  a n d / o r  r e s i s  t i n g  g r o u p  m e m b e r s  a n d  t h e  

i n i t i a l  a w k t o a r d n e s s  o f  a d o l e s c e n t  r n a l o s  a n d  females w o r k i n g  t o -  

e e t h o r  h a d  t o  b e  e a s e d .  I n  g r o u p s  w h i c h  were c a p a b l e  o f  p r o d u c -  

t i v e ,  s a t i s f y i n g  a r o u p  w o r k ,  e f f e c t i v e  l e a d e r s h i p  a n d  c o m m i t m e n t  

t o  a g r o u p  p u r p o s r  i l ~ ~ r e  e v i n c e d .  

I t  c a n  b e  c o n c l u d e d  f r o m  t h e  c a s e  s t u d y  a n d  s t a t i s t i c a l  

f i n d i n g s  t h a t  ( 1 )  q r o u p  d e v e l o p r n a n t  w a s  p r i m i t i v e  a n d  r e l a t i v e l y  

u n s o p h i s t i c a t e d ;  ( 2 )  b e f o r e  g r o u p  f  r m a t i o n  i s  p o s s i b l e  i n  t h e  

c l a s s r o o m ,  q r o u p s  m u s t  f i r s t  o v e r c o m e  a n t i - a r o u p  i n f l u e n c e s  s u c h  

a s  d o m i r i s  t i n 9  a n d  m a n i p u l a t i v e  m e n h e r s ,  m e m b e r s  who b l o c k  o r  

r e s i s t  @ r o u p  f u n c t i o n i n a ;  i t  i s  a l s o  n e c e s s a r y  f o r  a d o l o s c e n t  

m a l e s  a n d  f e m a l e s  t o  f e n 1  c o n f o r t 3 b l e  u ~ o r k i n g  t o g e t h e r ;  ( 3 )  

e f f e c t i v e  a n d  p r o d u c t i v e  o r o u p  w o r k  i s  d o p c n d c n t  u p o n  l e a d e r s h i p  

a n d  t h e  m ~ m b c r s '  c o m m i t r n ~ n t  t o  t h e  g r o u p ' s  a o a l c ,  

P e r s o n a l  D o v ~ l o p m e n t .  The o v e r a l l  c h a n g e s  i n  b e h a v i o u r  - - 
a n d  a  d e s c r i p t i o n  o f  p e r s o n a l  d e v e l o p m n n t  a r e  r e p o r t e d  i n  S a l l y ' s  

j o u r n ~ l  f o r  t h e  l a s t  d a y  o f  t h e  p r o o r a m m e  

Whewl! T h i n g s  a r e  f i n a l l y  c o m i n g  t o  a 
c l o s e .  T o d a y  I h a d  s t u d e n t s  w r i t e  w h a t  
t h e y  h a d  l e a r n e d  d u r i n g  t h e  p a s t  e i o h t  w e e k s  
s o  t h a t  I c o u l d  w r i t e  a c o m m e n t  o n  t h e i r  



r e p o r t s  t h a t  11~3s s o m e w h a t  r e a l i s t i c .  I h a d  
a n u r n h e r  o f  p o r s o n a l  i n t e r v i e v ~ s  w i t h  k i d s - -  
P o t . >  a n d  C h r i s  s ~ e m  t o  f e e l  t h e y  h a v r  c h a n g e d  
q u i t e  a l o t  a n d  h a v e  h e c o m e  a w a r e  o f  t h e m s e l v e s  
a n d  t h e i r  r e l a t i o n s  t o  o t h e r  p e o p l e .  M o s t  k i d s  
seem t o  h a v e  b e c o r n ~  a w a r e  o f  t h e  i m p o r t a n c e  o f  
c o r n m u n i c n t i o n ,  t h e  l a c k  o f  i t  a n d  t h e  d i f f i -  
c u l t i e s  o f  a c t u a l l y  c o m m u n i c a t i n c  w i t h  some-  
o n e  i n  a n y  s i n c e r t l ,  d e e p  utay. M o s t  h a v e  q o t t e n  
t o  know t h e  o t h e r  k i d s  i n  t h e i r  g r o u p s  w e l l - -  
a n d  h a v e  t h e r e f o r 0  m a d e  n e w  f r i n n d s  o u t s i d e  
t h e i r  u s u a l  c i r c l e .  I n h i b i t i o n s  r e c l a r d i n q  
h a k i n g  t o  c t r o u p s  a n d  netu p e o p l e  seem t o  h a v e  
b r o k e n  down a  l o t .  I t h i n k  m o s t  o f  t h e  k i d s  
f e e l  b e t t e r / m o r e  p r e p :  .ed t o  t a l k  a n d  d i s c u s s  
w i t h  n e w  p e o p l e  a n d  s t a t e  t h e i r  own i d e a s  w i t h  
l e s s  f o a r .  A l o t  o f  f r u s t r a t i o n  w a s  e n c o u n t e r e d  
i n  o r o u p s  e s p e c i a l l y  r e q a r d i n o  p r o j e c t s  b u t  
d e s p i t e  t h i s  k i d s  a r e  a w a r e  o f  w h a t  t h e y  l e a r n e d  
a b o u t  w o r k i n ?  w i t h  o t h e r  p e o p l e  a n d  a l l  t h e  j o y s  
a n d  s o r r o w s  i n v o l v e d .  T h e y  r e a l i z e  t h a t  i t  
i s n ' t  j u s t  s o m e  k i d s  i n  t h c i r  p a r t i c u l a r  g r o u p  
who a r e  d i f f i c u l t  h u t  t h a t  t h e s e  p e o p l e  r e p r e -  
s a n t  t h e  q a n o r a l  p o p u l c t i o n  i n  t h o  r e a l  UJOrld, 
T h i s ,  I t h i n k  i s  a v e r y  i m p o r t 7 n t  a n d  r e a l i s t i c  
d i s c o v e r y  t o  m a k e  ( k l a r c h  2 8 ) .  

A t  t h e  e n d  o f  t h e  prooramme,  a l l  b u t  e i q h t  s t u d e n t s  r P -  

p o r t e d  t h a t  t h e y  o b s e r v e d  v a r i o u s  i m p r o v e n e n t s  i n  t h e m s e l v e s .  

T ~ R S P  o b s e r v a t i o n s  i n c l u d e d  improverncr l t .  i n  c o m m u n i c a t i o n  s k i l l s ,  

m o r e  s e l f - a u ~ a r e n e s s ,  m o r e  a w a r e n e s s  o f  o t h e r  p e o p l e ,  l e a r n i n g  

how t o  w o r k  i n  a o r o ~ l p  a n d  b e h 3 v i o u r  a n d  p e r s o n a l i t y  c h a n g e s ,  

P e c a u s ~  s p a c e  d o e s  n o t  p e r m i t  m o r e  t h a n  a b r i e f  s u m m a r y  

o f  r ~ s u l t s ,  t h e  d ~ t a i l s  o f  t h i s  s e c t i o n  on p e r s o n a l  d e v e l o p m e n t  

n r n  d r a w n  f r o m  f i v e  s t u d e n t s  s e l e c t e d  a s  exemplary. The i n d i -  

v i d u a l s  who w i l l  bn  d i s c u s s e d  a r e  ( 1 )  G i n n y ,  a  s t u d e n t  who 

p a i n s t a k i n g l y  l o o k e d  f o r  g r o w t h  a n d  c h a n g e s  i n  h e r s e l f ,  ( 2 )  

L i s a ,  a c l a s s r o o m  5 e h a v i o u r  p r o b l e m  who s l o w l y  b e c a m e  c o o p p r a -  

t i v e  a n d  i n v o l v e d  i n  t h e  p r o q r a m r n e ,  ( 3 )  A n i t a ,  a n  e x t r e m e l y  

t i m i d  s t u d e n t  who s l o w l y  h o c a m e  a b l e  t o  w o r k  a n d  s h a r e  w i t h  



s t u d e n t  w h o  bccarnc t h o r o u o h l v  i n v a l v a d  i.n i n d e p e n d e n t  c r o u p  

w o r k  s n d  ( 5 )  R o b ,  a s t u d c n t  who r c s i s t n d  t h e  p r o o r z v m e ,  t r i p 6  

t o  h r i n f l y  i n v o l v e  h i m s e l f  b u t  f o u n d  t h o t  h e  c o u l d  n o t  g e t  i n -  

h e s i t a n t  a n d  s k n p t i c a l  a b o u t  t h e  p r o c r a m m e .  Some  o f  t h e s e  

s t u d e n t s  t r i e d  c a u t i o u s l y  t o  i n v o l v e  t h e r ; i s e l v e s  i n  t h e  p r o g r a m m e  

b u t  t h o n  r e c o i l e d  o r  s h o w ~ d  o n l y  a m i n i m u m  o f  c o o p e r a t i o n  i n  

t h ~  proqrnrnrne. A p p e n d i x  E c o n t a i n s  t h e  r e s u l t s  o f  a l l  c o n f i -  

d e n  t i a l  s e l f - e v a l u a t i o n s ,  e x c e r p t s  f r o m  j o u r n a l s  w h i c h  d i s c u s s  

c h a n ~ ~ s  t h a t  s t u d e n t s  o h s e r v a d  i n  t h e m s ~ l v e s ,  e s s a y s  w h i c h  d i s -  

c u s s  c h a n c e s  i n  b e h a v i o u r  a n d  3n a n e c d o t a l  r e p o r t  c a r d  c o m m e n t s  

w h i c h  discusses c h 2 ~ n p e s  i n  a w a r e n e s s .  

C i n n y ,  a v e r y  s F n s i t i v e  ~ i r l ,  was p a s i l y  u p s e t  b y  c o n -  

f u s i o n  a n d  r i s k  t a k i n c ~ .  S h e  becane  n o t i c  : h l e  w h e n  s h e  l o u d l y  

v o i c o d  h e r  o b j e c t i o n  t o  t h e  q u e s t i o n n a i r e s  ~ h i c h  a s k e d  a b o u t  

o r o u D  r e l a t i o n s h i p s ,  I n  t h i s  o b j e c t i o n  s h e  s t a t e d  t h a t  s h e  

u18s c o n f u s ~ d  a b o u t  s ~ t t i n o  n o a l s ,  t h e  p u r p o s e  o f  some o f  t h e  

a c t i v i t i e s  a n d  how t o  o r a d e  h e r s e l f ,  y e t  h e r  j o u r n a l  r e v e a l ~ d  

t h ~ t  t h e  l i s t e n i n g  a c t i v i t i e s  were v a l u a b l e  t o  h e r .  By t h o  

e n d  o f  t h e  s p c o n d  week,  C i n n y  sccrned q u i t e  s e l f - d i r e c t e d  a n d  

a b l c  t o  b l e n d  a l l  o f  t h e  week 's  a c t i v i t i e s  i n t o  a p e r s o n a l  

o o a l  w h i c h  s h e  w r o t e  i n  h a r  j o u r n a l  

S t a r t e d  b y  t a l k i n ?  a b o u t  g r a d e s ,  a s  u s u a l ,  
I f e e l  t h e  t e a c h e r  s h o u l d  d e c i d e  how we will h e  
m a r k c d l  I t  seems t h e y  ( t e a c h e r s )  a rR  l e a v i n g  m o r e  



a n d  m o r e  u p  t o  u s .  By t h e  o n d  o f  t h i s  c o u r s e  
I w o u l d  l i k e  t o  b c  a h l c  t o  e x p r e s s  m y s e l f  
m o r e  c l e a r l y .  I w o u l d  l i k e  t o  b e  c j r a d c d  o n  
how well I c a n  e x p r r s s  m y s e l f  f r o m  w h e n  t h i s  
c l a s s  f i r s t  s t ,a r tec!  t o  w h e n  i t  e n d e d  (Teb- 
r u a r y  11) 

G i n n y  b o c a m e  m u c h  m o r e  i n v o l v e d  i n  q r o u p  a c t i v i t i e s  d u r -  

i n n  t h e  a r o u p  h o u s e  p r o j e c t  a n d  t r i e d  t o  i n v o l v e  J o a n ,  h e r  

b e s t  f r i e n d ,  i n  t h e  o r o u p  w o r k .  S h e  w a s  d i s c o n c e r t n d  b y  t h e  

p r o b l e m s  t h a t  h e r  q r o u p  iuas h a v i n g  ( s e e  p p .  96-97) .  

G i n n y  was o n e  o f  t h e  f e w  s t u d e n t s  who  b e c a m e  m o r e  i n -  

v o l v e d  i n  q r o u p  w o r k  d u r i n c ;  t h e  w e a k  o f  i n t e n s e  i n t e r p e r s o n a l  

a c t i v i t i e s .  Her m a i n  c o n c e r n s  iupre f o r  J o a n ,  h e r  b e s t  f r i e n d ,  

a n d  f o r  G r s ~ ,  a q r o c ~ p  m e m b e r  who  f e l t  a l i e n a t e d  f r o m  t h e  r e s t  

o f  t h e  q r n u p ,  Her j o u r n a l  r e p o r t s  t h i s  c h a n g e  i n  a t t i t u d e  a n d  

C u e s s  v ~ h a t ?  I ' v c  f i n a l l y  n o t i c e d  a  c h a n a e l  
I ' v e  n o t i c e d  t h a t  i n s t e a d  o f  me t r y i n q  t o  b e  a 
p a r t  o f  t h e  a r o u p  I'm t r y i n g  t .o  m a k e  o t h e r s  a p a r t  
o f  t h e  q r o u p  a n d  b e f o r e  I k n o w  i t  I f e e l  m o r e  a 
p a r t  o f  t h e  q r o u p .  I f  I f o r q e t  a h o u t  m y s e l f  a n d  
t h i n k  m o r e  o f  how o t h e r s  f e e l  I s o o n  f o r q e t  a l l  
my f e a r s  a n d  t h e  n e x t  t h i n c  I  k n o w  I'm r e a l l y  
p a r t i c i p a t i n g  ( ~ e b r u a r ~  2 8 ) .  

C i n n y  was a t  f i r s t  a n n o y e d  t h a t  t h e  p r o 5 l e r n  o f  how t o  

h e  o r a d e d  was a q a i n  n i v e n  t o  t h e  s t u d ~ n t s  t o  s o l v e .  Her j o u r -  

n a l  r e p o r t s  t h i s .  

We s t a r t e d  b y  d i s c u s s i n q  e v a l u a t i o n ,  I 
a l w a y s  t e n d  t o  o c t  f r u s t r a t e d  o n  t h i s  t o p i c ,  
n o t  b e c a u s e  I d o n ' t  c a r e  h u t  v i s a - v e r s a . .  , . I'rn 
s t i l l  n o t  s u r e  a h o u t  c h a n p e s  o r  if I'rn l e a r n -  
i n q  a n y t h i n o  a n d  t h i s  m a k e s  my c l a s s  t ime u n -  
i n t e r e s t i n n .  Hope i t  o r  I c h a n ~ e  s o o n 1    arch 
2 ) .  

E n c h  o f  u s  made u p  n r e p o r t  c a r d  a s  t o  h o w  
we w o u l d  l i k e  t o  b e  m a r k e d .  I'm o o i n g  t o  t r y  



a n d  d o  m y  b e s t  t o  u n d e r s t a n d  t h i s  way o f  l e a r n -  
i n n  b u t  I'm n o t  s u r e  I i o ~ u . .  . . I t h i n k  t h i s  c o u r s e  
i s  s t u p i d  a n d  s o m e h o w  I t h i n k  o u r  o t h c r  a r o u p  
m c r n h e r s  f e ~ l  t h e  s a m e  a I  t i m e s .  The o n l y  u ~ 3 y  
t h i s  a f f e c t s  me i s  t o  " ~ u o r r y  me" I a d m i t  I'm 
n o t  t h o  s r n a r t c s t  b u t  I h a v n  t r i e d  t o  u n d c r ~ t ~ a n d l  
  larch 3 ) .  

G i n o y  w e n t  a l o n q  w i t h  d e c i s i o n s  w h i c h  o t h ~ r  g r o u p  m e m b e r s  

 mad^ h u t  s e e m e d  t o  t a k e  a l l  o f  t h o  q r o u p  d i s a p p o i n t m e n t s  p e r -  

s o n a l l y .  One a f t e r n o o n ,  h e r  m o t h e r  p h o n e d  t h e  p r i n c i p a l  t o  

c o m p l a i n  a h o u t  t h e  t e a c h e r .  T h i s  p h o n e  c n l l  u p s e t  G i n n y  m o r e  

t h a ~  t h ~  p r o h l n r n s  h e r  q r o u p  was h a v i n o .  I n  a c o n f e r e n c e  w i t h  

t h ~  a u t h o r ,  G i n n y  a p n l o c i z e d  f o r  c a u s i n a  a n y  t r o u h l e  a n d  r o -  

s t p t e d  h e r  f r u s t r a t i o n s :  t h e  m e m 5 ~ r s  o f  h e r  p r o u p  were a l w a y s  

disappoint in^ h ~ r  a v d  s h o  d i d  n o t  k n o w  w h a t  s h e  w a s  l e a r n i n c .  

F o r  t , h ~ ?  n e x t  w e e k  G i n n y  u e s  d i s t a n t ,  a n d  u n f r i e n d l y  t o  t h o  a u t h o r  

h u t  a p p e a r n d  h a p p i e r  a n d  m o r n  i n v o l v r d  w i t h  h e r  ~ r o u p ' s  p r o j e c t .  

A t  t h o  e n d  o f  t h ~  p r o q r r l r n l , r ? ,  G i n v y  was k e e n  a n d  w i l l i n n  

t o  t o l l <  a ! , o u t  w h a t  s h e  h a d  a c c o m p l i s h e d  d u r i n o  t h e  p r o o r a m m e .  

S h r  w a s  p r o u d  t h e t  s h r  " f i n a l l y  1 ~ 3 r n t  s o m e t h i n o  i n  t h i s  c o u r s e . "  

S h e  observed, 

T h i s  c l n s s  hns m ? d c  me t h i n k  m o r e  a h o u t  
l i f e  arid i t s  f u t i ! r ~ .  I ' v e  a l s , ~  n o t i c e d  I c a n  
t a k e  d i s a p p o i n t m e n t s  b ~ ~ t ' c ~ r  t h a n k s  t o  o u r  G r o u p .  

S h e  a d d ~ d  t h e  f o l l n w i n g  a d d i t i o n a l  c o r n r z o n t s .  

. . . I l e a r n t  t o  u n d c l r s t a n d  l i f c  a n d  h a v e  a 
b e t t e r  l o o k  o n  i t .  I c a n ' t  r e a l l y  c x p l a i n  how 
I ' V P  c h n n q e r i  h k ~ t  I c a n  f o o l  i t  i n s i c l ~ .  fflaybn 
t h a t ' s  why  I h a v r n ' t  t h o u a h t  I ' v e  l c a r n t  a n y -  
t h i n q  b e c a u s e  I UJPS  l o o l t i n o  f a r  s o m r f i t h i n q  o n  t h e  
o u t s i d e .  

L i s a  was o n e  o f  t h ~  m o s t  noticeable i n d i v i d u a l s  i n  t h e  

p r o q r a m n i e  b ~ c o u s ~  o f  h e r  d i s r i r p t  i v ~ ? ,  u n c o o p c r a t i v n  b e h a v i o u r .  



S i n c e  s h e  q o t  a l a u q h  e v e r y  t i m e  s h o  d i s r u p t e d  t h e  c l a s s  w i t h  

i n a n e  q u e s t i o n s  w h i c h  s s k ~ d  f o r  e x p l a n a t i o n s  o f  t h e  o b v i o u s ,  

s h e  c o n t i n u a l l y  d i d  t h i s  t h r o u v h o u t  t h e  f i r s t  w e e k .  S h e  a c t e d  

s i l l y  a n d  i n n o r a n t  whon she was  i n  h e r  p r o u p  a n d  f r e q u e n t l y  

l e f t  c l a s s  w i t h o u t  e x c u s i n o  h e r s e l f .  

Mea r  t h e  e n d  o f  t h e  s e c o n d  I ' J P G ~ ,  L i s a  become  c o n s i d e r -  

a b l y  more  c o o p e r a t i v e  a n d  l e s s  s e l f - d r o r n d i n o ,  Her j o u r n a l  

i n d i c a t e s  t h i s  c h a n g e .  

I f e l t  t h i s  ( d e c i d i n g  h o u ~  t o  b e  q r a d e d )  a  
q o o d  t h i n g  t o  d o ,  i t  l ~ t  u s  t c l l  h o v ~  p e o p l e  
f e e l  a b o u t  how t h e y  !(]ant  t o  h e  g r a d e d .  We c a n  
d i s c u s s  on w h a t  we w a n t  d o n o  on m a r k s  a n d  ~ I ~ L J  

we t h i n k  s h e  o u i d e s  o u r  w o r k .  T h i s  m e a n ' t  t o  
me a q r e 3 t  d c a l ,  h c c a u s c  we d i s c u s s e d  s o r n e t h i n a  
w h i c h  I t h o u n h t  iuas i m p o r t a n t  a n d  n e a n ' t  a l o t  t o  
every on^. Today  o u r  q r o u p  w o r k e d  morn h o t t e r  
t h o y  p a r t i c i p a t e d  m o r e ,  I a l s o  v ~ o r k c d  a n d  p a r -  
t i c i p a t e d  morn .  I c a n  s t a r t  s e e i n q  moro  o f  a 
c h a n c e  i n  rny.;elr i n  t h o  a r o u p  ( T n b r u n r y  9 ) .  

A f ew  d a y s  l a t e r ,  L i s a  w r o t e ,  

Our g r o u p  t o d a y  is  w o s k i n a  f a r  more  b e t , t e r  
we S B P ~  t o  be  a b l n  t o  t a l k  morn o p e n l y .  I f e e l  
I c a n  work  f a r  m o l e  C o r n f o r t a b l P  n o u  i n  my a r o u p  
( ~ e h r u a r ~  1 4 ) .  

L i s a  was i n  a o r o u p  w h i c h  h a d  a q r a a t  d e a l  o f  d i f f i c u l t y  

a q r a e i n c ?  on a  p r o u p  h o u s e  ( s e e  pn f l r s  9 8 - 9 9 ) .  Her b e h a v i a u r  

u a s c i l l a t e d  b e t w e e n  d i s r u p t i o n  a n d  c o o p e r a t i o n .  W h i l a  s h e  

d i s r u p t e d  S a l l y ' s  c l a s s  b y  s p ~ a k i n g  t h r o u g h  t h e  v e n t  i n  t h e  

d o o r  ( s e e  p n g c  X), s h e  i n i t i a t n d  a  o r o u p  d i s c u s s i o r l  a b o u t  

i n t r a - p r o u p  p r o b l c r n :  ( s e e  p a g c s  1 0 1 - 1 0 3 ) .  

D u r i n g  t h e  week o f  i n t o n s o  i n t e r p e r s o n a l  a c t i v i t i ~ s ,  

L i s a  b e c a m e  m o r e  i n v o l v e d  i n  h e r  g r o u p  w o r k ,  a c t e d  much m o r e  

s e t t l e d  s n d  b r a v e l y  i n i t i a t e d  t h e  s r o u p  c o n f r o n t a t i o n  o f  Rob 



a n d  Tim. A f t e r  t h e  q r o u p  s p l i t ,  L i s a  was c o n s i d e r a b l y  m o r e  

i n v o l v r - ? d .  I n  a p e r s o n a l  conference v ~ h i c h  L i s a  r e q u e s t e d  w i t h  

t h e  a u t h o r ,  s h o  s a i d  t h a t  s h e  w a n t e d  t o  a c t  d i f f e r e n t l y  b u t  

p e o p l e  e x p e c t e d  h e r  t o  a c t  a c e r t a i n  w a y .  

T h o u g h  L i s a  w a s  m o r e  q u i e t  a n d  c o o p e r a t i v e  d u r i n g  t h e  

t h r e o  w e e k s  o f  i n d e p e n d e n t  g r o u p  w o r k ,  when s o m e  s t u d e n t s  d o i n o  

a s o c i a l  s t u d i e s  p r o j e c t  came i n t o  c l a s s  w i t h  v i d e o  t a p e  r e c o r d -  

i n q  e q u i p m e n t ,  s h e  w a s  p r o v o k e d  t o  d a n c e  o n  t h e  t a b l e s .  A f t e r -  

w a r d s ,  L i s a  l e f t  t h e  r o o m ;  f o r  t h e  n e x t  w e a k ,  s h e  was q u i e t  

a n d  u n i n v o l v e d .  When s h i  b e c a m e  i n v o l v e d  i n  a r o u p  w o r k  a g a i n ,  

s h e  u a s  m o r e  a s s e r t i v e  a n d  m a t u r e .  L i s a  s a i d  t h a t  s h e  was 

c h a n c i n n  a n d  t h a t  s h e  was q u i e t e r  now.  

L i s a ' s  s e l f - e v a l u a t i o n  was qui t : !  p o s i t i v e  a b o u t  w h a t  s h e  

f e l t  s h e  h a d  a c c o m p l i s h e d  d u r i n ?  t h e  c o u r s e .  S h e  s t a t o d  f i r s t  

t h a t  she  h a d  " t r i e d "  t o  p a r t i c i p a t e  i n  t h ~  a c t i v i t i e s ,  S h e  

c o n c l u d e d  h e r  s e l f - e v a l l ~ a t i o n  h y  o h s e r v i n q ,  " I  c a n  w o r k  w i t h  

my n r o u p  w i t h o u t  b e i n g  e m b a r r a s s ~ d  i n  w h a t  I s a y .  I f e e l  t h a t  

I c a n  now t a l k  a m o n g  p e o p l o  a n d  a i v e  my i d e a s . "  

A n i t a ,  e x t r e m e l y  q u i e t  a n d  s h y  t h e  f i r s t  w e e k ,  was a t t c n -  

t i v ~  a n d  t r i o d  a l l  o f  t h e  a c t i v i t i e s .  D u r i n g  t h o  s e c o n d  w e e k ,  

s h e  b e q a n  t o  p a r t i c i p a t e  more. In  h e r  j o u r n a l ,  s h e  s t a t e d  a 

a o a l  t h a t  s h e  s e t  F o r  h e r s e l f .  

I w a n t  t o  b e  a b l e  t,o t , a l k  f r z e l y  a n d  I 
t h i n k  I c a n  (lo i t  i f  t h c r e  i s  n o  p r e s s u r e  or1 me. 
I f  t h e r e  i s  p r c s s u r n  o n  me i t  j u 3 t  m a k e s  i t  
w o r s e  a n d  I c a n ' t  t h i n k  s t r a i n h t  ( ~ e b r u a r ~  1 0 ) .  

The f o l l o w i n q  d a y ,  A n i t a  r o p o r t e d  on  h e r  p a r t i c i p a t i o n .  



T o d a y  we g o t  i n t o  o u r  g r o u p s  a n d  t a p e d  w h a t  
o u r  p r o u p  s a i d .  T h e  o t h e r s  k e p t  t a l k i n q  a n d  
s a y i n ?  a l l  my i d e a s .  When I d i d  g e t  a  c h a n c e  t o  
t a l k  I d i d n '  t h a v e  a n y  i d o a s  l e f t .  I t h i n k  t h a t  
o u r  g r o u p  is  s t a r t i n g  t o  w o r k  t o p n t h n r  b e t t e r  
a n d  I am t r y i n ( !  t o  p a r t i c i p a t t ?  m o r e  ( F e b r u a r y  1 1 ) .  

A n i t a  w o r k e d  v e r y  h a r d  t o  p a r t i c i p 8 t e  i n  t h o  o r o u p  h o u s e  

p r o j c c t .  S h e  w r o t e  i n  h e r  j o u r n a l  t h a t  s h e  e n  j o y e d  t h o  a c t i -  

v i t y  nrs I s h n  w a s  t a l k i n o  m o r e .  S h e  v o l u n t e p r e d  t o  t e l l  t h e  

c l a s s  a b o u t  t h e  c r o u p  h o u s e  a n d  w r o t e  i n  h e r  j o u r n a l ,  " I  l e a r n e d  

how t o  n e t  a l o n g  w i t h  t h e  o t h e r  m e m b e r s "  ( ~ e b r u a r y  2 1 ) .  F o l l o w -  

i n n  t h n  h o u s e  p r o j e c t ,  A n i t a  b e c a m e  q u i e t  a n d  s h y  a g a i n ,  S h e  

r e p o r t e d  h e r  f e e l i n p s  a b o u t  E n g l i s h  c l a s s  i n  h e r  j o u r n a l ,  

Then  we h a d  t o  t e l l  every on^ o u r  n a m e  a n d  
s a y  w h e t h c r  we l i k n  i t  o r  n o t  a q d  t e l l  t h e  o t h e r s  
a n o t h e r  name ~JJP w o u l d  l i k e  t o  h a v e .  Then  we h a d  
t o  s a y  s o - n e i h i r i ~  n i c e  a h o u t  o v o r y o n o  i n  o u r  a r o u p .  
I d i d n ' t  l i k o  t h i s  a t  a l l  b e c a u s e  i t  i s  p e r s o n a l .  
I t  a l s o  madr t h e  o t h o r  o n e s  t h a t  u e r r  h e i n c ,  t a l k e d  
a b o u t  f e e l  a w f u l .  I d o n ' t  like. t n a i i s h  t o o  much 
b e c a u s e  UJE a r e  do in^ t h e  same s t u f f  o v e r  a n d  o v e r  
( F e b r u a r y  2 4 ) .  

A n i t a  w a s  s p e n c h l e s s  a b o u t  h e r  c r o u p ' s  f a i l u r e  t o  p r o -  

d u c n  a  p r o j o c t ,  a n d  s h e  w i t h d r e w  i n t o  h e r s e l f  a o a i n .  F o r  t h e  

f i r s t  week,  s h e  r e p ~ r t e d  t h ~ t  s h e  d i d  n o t  w o r k  b e c a u s e  m o s t  o f  

t h e  o r o u p  m e m b e r s  w e r e  a h s e n t ,  Thcn s h e  a n d  t h e  o t h e r  o '  . I s  

p l a n n e d  a n d  b e o n n  w o r k  on  a p r o j e c t .  S h e  r e p o r t p d  t h a t  t h i s  

w a s  " i n t e r e s t i n q "  a n d  " f u n , "  S h e  d o e s  n o t  r o p o r t  h e r  f e e l i n q s  

a b o u t  t h e  f i l m  t h a t  was t 3 k ~ n  t o  b e  p r o c e s s e d  a n d  n e v e r  s e e n  

a o a i n .  S a l l y ' s  j o u r n a l  f o r  M a r c h  2 2 n d  r e p o r t s ,  " S t i l l  i n c r e d i b l y  

q u i e t .  I h a v e n ' t  s e e n  h e r  u t t e r  a w o r d  f o r  d 3 y s . "  

A n i t a  w r o t e  q u i t e  a d e t a i l o d  s e l f - e v a l u a t i o n  t h a t  e x -  

p l e i n e d  how t h e  p r o b l e m s  i n  h e r  a r o u p  a f f e c t e d  h e r ,  



I have l e a r n e d  how t o  g e t  a l o n g  w i t h  o t h e r s  
a n d  I have a l s o  l e a r n e d  n e v e r  t o  r e l y  on somebody 
e l s e .  Don ' t  g i v e  somebody e l s e  an i m p o r t a n t  
r e s p o n s i b i l i t y  u n l e s s  you r e a l l y  can t r u s t  them. 

A r t h u r  appeared t o  f e e l  s e l f - c o n s c i o u s  a b o u t  t h e  c l a s s  

a c t i v i t i e s  and  a c t e d  a s  i f  some o f  t h e  a c t i v i t i e s  were benea th  

h im.  By t h e  end o f  t h e  f i r s t  week, however,  he became more 

p o s i t i v e .  Some j o u r n a l  e n t r i e s  s t a t e d  t h a t  he  seemed t o  be 

o p e n i n g  u p  and e x p r e s s i n g  h i m s e l f  more ( ~ e b r u a r y  9 )  w h i l e  o t h e r  

e n t r i e s  s t a t e d  t h a t  he was " s t i l l  a  b i t  w i t h d r a w n "  (Februa ry  

A r t h u r  worked w i t h  Joe, a  v e r y  i n h i b i t e d  g roup  member, 

t o  p l a n  t h e  group house. He appeared t o  p a r t i c i p a t e  f u l l y ,  

y e t  h i s  j o u r n a l  i n d i c a t e d  t h a t  g roup work meant v e r y  l i t t l e  t o  

h i m  and h e  s t i l l  saw no changes i n  h i m s e l f ,  

A r t h u r ' s  a t t i t u d e  and i n v o l v e m e n t  changed d u r i n g  indepen-  

d e n t  g roup  work. A t  t h e  b e g i n n i n g  o f  t h i s  p a r t  o f  t h e  p r o -  

gramme he r e p o r t e d ,  

, , , I  seem t o  be w o r k i n g  well  w i t h i n  t h e  group,  
t hough  a t  t i m e s  I r e t i r e  and f e e l  l i k e  t h e  
who le   thin^ i s  r i d i c u l o u s .  Some o f  t h e  t h i n g s  
I j u s t  c a n ' t  seem t o  g r a s p  t h e  meaning o f  
what  we a r e  d o i n g  a n d  why we a r e  d o i n g  i t .  
T h i s  s t i l l  d o e s n ' t  seem t o  a p p l y  t o  my l i f e  
o u t s i d e  o f  s c h o o l  ( F e b r u a r y  2 ~ ) .  

As t h e  g roup  p r o j e c t  began t o  t a k e  shape, Arthur became more 

i n v o l v o d  and  w r o t e  i n  h i s  j o u r n a l  t h a t  what  h e  was d o i n g  wou ld  

have  some k i n d  o f  a f f e c t  on h i s  o u t s i d e  l i f e .  D u r i n g  t h e  n e x t  

week, A r t h u r  became i n t e n s e l y  i n v o l v e d  i n  h i s  p r o j e c t .  He 

r e p o r t s  t h i s  change. 



. , . L e f t  w i t h  Lanny  t o  g o  downtown a t  l l r 3 0 .  
W e a t h e r  s e e m e d  t o  b e  c l e a r i n g  u p .  C o n t i n u e d  
w i t h  f i e l d  s u r v e y  downtown.  I w a s  s h a k e y  a n d  
u n s u r e  a t  i n t e r v i e w i n g  a t  f i r s t ,  b u t  I r e l a x e d  
a s  I w e n t  a l o n g ,  I was s u r p r i s e d  a t  t h e  v a r i o u s  
r e a c t i o n s  we s e e m e d  t o  q e t .  T h i s  was a  v e r y  
i n t e r e s t i n g  a n d  e d u c a t i o n a l  d a y .  T h i s  m e a n s  
s o m e t h i n g  my o u t s i d e  l i f e ,  b u t  a t  t h e  time I'm 
n o t  r e a l l y  s u r e  w h a t . .  . (March  1 0 ) .  

On March  1 3 t h ,  A r t h u r  e n t h u s i a s t i c a l l y  i n s i s t e d  t h a t  S a l l y  a n d  

t h e  a u t h o r  l i s t e n  t o  o n e  o f  t h e  t a p e s  h e  h a d  c o l l e c t e d .  H i s  

j o u r n a l  r e p o r t s  t h e  e v e n t  a n d  i ts  s i g n i f i c a n c e .  

. ..Was g e n e r a l l y  s u r p r i s e d  a t  some o f  t h e  
i n t e r v i e w s .  In  a way i t  is a small  i n s i g h t  i n t o  
t h e  a m a z i n g l y  c o m p l i c a t e d  a n i m a l  c a l l e d  man1 I 
w a s  g e n u i n e l y  s u r p r i s e d  a t  some  o f  t h e  p e o p l e  we 
c o l l e c t e d  o n  t a p e .  T h i s  m e a n s  s o m e t h i n g  t o  me 
b u t  I'm n o t  s u r e  w h a t . ,  .  a arch 13). 

F o r  t h e  r e m a i n d e r  o f  t h e  t ime,  A r t h u r  w o r k e d  s t e a d i l y  p r e p a r -  

i n g  f o r  t h e  p r e s e n t a t i o n  o f  t h e s e  t a p e s .  D u r i n g  t h e  p r e s e n t a -  

t i o n  h e  s p o k e  q u i t e  o p e n l y  a b o u t  how h e  w o r k e d  o n  t h e  p r o j e c t  

a n d  w h a t  h e  h a d  l e a r n e d  a b o u t  c o m m u n i c a t i o n  a n d  p e o p l e .  

A r t h u r  was q u i t e  p o s i t i v e  a b o u t  w h a t  h e  h a d  a c c o m p l i s h e d  

d u r i n g  t h e  i n d e p e n d e n t  g r o u p  p r o j e c t .  He o b s e r v e d  t h a t  h e  "was 

a b l e  t o  t a l k  more  o p e n l y  w i t h  p e o p l e "  a n d  s e e m e d  ' # b e t t e r  a b l e  

t o  u n d e r s t a n d  p e o p l e . "  He a d d e d ,  "Our l a s t  p r o j e c t  h a s  h e l p e d  

my o u t s i d e  l i f e  c o n s i d e r a b l y  .'I 

Rob i n t r o d u c e d  h i m s e l f  t o  t h e  a u t h o r  w i t h  a r e f u s a l  t o  - 
c o m p l e t e  t h e  S e l f - D e s c r i p  t i o n  Q u e s t i o n n a i r e  ( T e s t  o n e  ). When 

h e  was a s k e d  t o  c o m p l e t e  t h e  s e c t i o n  w h i c h  a s k e d  h i m  t o  s e t  

g o a l s  f o r  i m p r o v i n g  h i s  c o m m u n i c a t i o n  s k i l l s ,  Rob r e p l i e d ,  " I  

d o n ' t  t h i n k  I n e e d  t o  i m p r o v e . "  L a t e r  t h a t  d a y ,  S a l l y  w a r n e d  

t h e  a u t h o r  t h a t  Rob was  o n e  o f  t h e  c l a s s  l e a d e r s  who m i g h t  b e  



t r o u b l e s o m e .  

The h i s t o r y  o f  Rob 's  p e r s o n a l  d e v e l o p m e n t  is o n e  o f  

i s o l a t i n g  Rob f r o m  o t h e r  members o f  t h e  c l a s s  s o  t h a t  h e  c o u l d  

n o t  i n t i m i d a t e  them f r o m  p a r t i c i p a t i n g ,  a n d  a t t e m p t i n g  t o  show 

Rob ways  i n  w h i c h  h e  c o u l d  a l t e r  h i s  b s h a v i o u r  i f  h e  s o  w i s h e d .  

Rob a t t e m p t e d  t o  d i s r u p t  c l a s s  a c t i v i t i e s  w h e n e v e r  h e  

c o u l d .  His f i r s t  a t t e m p t  was  d u r i n g  t h e  s e n s o r y  a w a r e n e s s  

a c t i v i t i e s ;  t h e n  h e  r e f u s e d  t o  j o i n  h i s  a s s i g n e d  g r o u p ;  when 

a t  l a s t  h e  f o u n d  a  g r o u p  h e  w a n t e d  t o  j o i n ,  h e  e x e r t e d  a n e g a -  

t i v e ,  d i s r u p t i v e  i n f l u e n c e  on g r o u p  work.  H i s  t y p i c a l  p a t t e r n  

o f  b e h a v f o u r  was t o  come t o  c l a s s ,  d i s r u p t  e i t h e r  c l a s s  o r  g r o u p  

w o r k ,  d e n o u n c e  t h e  work b e i n g  d o n e  a n d  t h e n  l e a v e  t h e  room w i t h  

e i t h e r  Tim o r  M a r t i n .  

Rob was a b s e n t  d u r i n g  t h e  s e c o n d  w e e k ,  d u r i n g  w h i c h  time 

h i s  g r o u p  b e g a n  t o  g e l .  H i s  r e t u r n  was  n o t  we lcomed  as h e  was 

c r i t i c a l  o f  e v e r y t h i n g  t h e  g r o u p  members d i d  y e t  t o o  s t r o n g  t o  b e  

e n c o u n t e r e d  by t h e  g r o u p  members.  When t h e  g r o u p  members r e a l i z e d  

t h e y  c o u l d  n o  l o n g e r  f u n c t i o n  w i t h  Rob i n  t h e  g r o u p ,  t h e y  a s k e d  

t h e  a u t h o r  t o  h e l p  them c o n f r o n t  Rob ( s e e  p a g e  1 0 3 ) .  

Rob v o l u n t e e r e d  t o  f o r m  a  new g r o u p  w i t h  Tim a n d  P a t - -  

t h u s  r e d u c i n g  h i s  s p h e r e  o f  i n f l u e n c e  t o  two g r o u p  members a n d  

o c c a s i o n a l l y  M a r t i n .  F o r  t h e  n e x t  two  w e e k s  Rob a n d  t h e  o t h e r  

members o f  t h e  g r o u p  a t t e n d e d  c l a s s  s p o r a d i c a l l y .  

Rob a t t e n d e d  o n e  o f  t h e  c l a s s  d i s c u s s i o n s  on g r a d i n g .  

In t h i s  l a r g e  c l a s s  d i s c u s s i o n ,  Rob i n t i m i d a t e d  a l l  o f  t h e  

s t u d e n t s  by c a l l i n g  them l i a r s  a n d  c h a l l e n g i n g  a n y o n e  who was  
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l e a r n i n g  a n y t h i n g  t o  speak. One of  t h e  more shy s t u d e n t s  woke  

o u t ;  a  c l a s s  d i s c u s s i o n  deve lopedt  and f o r  t h e  remainder  o f  

t h e  d i s c u s s i o n ,  Rob was q u i e t ,  

The n e x t  day, Rob aga in  a t tempted  t o  i n t i m i d a t e  t h e  

s tuden ts  who p a r t i c i p a t e d  i n  c l a s s  a c t i v i t i e s .  T h i s  t ime t h e  

a u t h o r  c o n f r o n t e d  Rob, " I f  you d o n ' t  l i k e  what we're do ing,  

here,  you may leave .  'I 

Rob answered, "Are you t e l l i n g  me t o  shape up o r  s h i p  

o u t ? "  

The au tho r  a f f i r m e d  t h i s  t h r e a t ,  and Rob was q u i e t  f o r  

t h e  remainder of  t h i s  c l a s s  d i scuss ion .  L a t e r ,  Rob and Tim 

were asked t o  l eave  t h e  c l a s s  because they were obnox ious l y  

e a t i n g  popcorn i n s t e a d  of  work ing  on t h e i r  group p r o j e c t s ,  

F o l l o w i n g  t h i s  c o n f r o n t a t i o n ,  Rob reques ted  a  programme 

change. H i s  counse lo r  agreed, b u t  none o f  t h e  o t h e r  E n g l i s h  

teachers  would accep t  Rob i n t o  t h e i r  c l asses ,  Rob s tayed  away 

f rom c l a s s  f o r  a lmos t  a week. When he r e t u r n e d ,  h i s  behav iour  

was n o t i c e a b l y  more ca lm and coope ra t i ve .  

A t  t h e  end o f  t h e  programme, Rob e v a l u a t e d  h i s  behav iour  

and r e p o r t e d  t h a t  even though he had p a r t i c i p a t e d  i n  group a c t i -  

v i t i e s ,  he deserved a  pass ing  grade. The au tho r ,  who a l s o  

eva lua ted  Rob's work, r e p l i e d  t h a t  h i s  work was n o t  s u f f i c i e n t  

f o r  a  pass ing  grade. Th is  was cause f o r  Rob t o  r e q u e s t  a  l o n g  

con fe rence  w i t h  t h e  au tho r .  

I n  t h i s  conference,  Rob a d m i t t e d  t h a t  he had n o t  k e p t  a 

j o u r n a l  o r  t r i e d  t o  do any o f  these a c t i v i t i e s ,  He s a i d  t h a t  



he h a d  t r i e d  f o r  a  few days b u t  f e l t  f o o l i s h .  A t  l a s t  he ad- 

m i t t e d  t h a t  h e  had made n o  r e a l  a t t e m p t  t o  coopera te .  T h i s  was 

t h e  f i r s t  t i m e  t h a t  Rob had spoken h o n e s t l y  and u n d e f e n s i v e l y  

t o  t h e  a u t h o r ,  The a u t h o r  t o l d  Rob t h a t  h e r  d e c i s i o n  abou t  

h i s  g rade  was f i n a l  b u t  i f  he w ished  t o  w r i t e  a  s t a t e m e n t  ex- 

p l a i n i n g  why he  s h o u l d  r e c e i v e  a  p a s s i n g  grade,  i t  w o u l d  be  

a t t a c h e d  t o  h i s  r e p o r t  ca rd .  He wro te ,  

I t h i n k  I d o n ' t  dese rve  a  I fi f a i l i n g  g r a d e 7  
because I t h i n k  I was l o o k i n g  a t  t h i n g s  t h e  won; 
way a t  t h e  b e g i n n i n g .  I had t o o  much o f  a n e g a t i v e  
a t t i t u d e  t i l l  n e a r  t h e  end and I t h o u g h t  I was r i g h t  
a b o u t  e v e r y t h i n g  I s a i d ,  and I d i d n ' t  t h i n k  enough 
a b o u t  what  t h e  whole t h i n g  was a b o u t  and I t h o u g h t  
I was t h e  b e s t  p e r s o n  i n  t h e  g roup  and I was wrong, 

Summary and C o n c l u s i o n s .  P e r s o n a l  development  d u r i n g  

t h e  s m a l l  g roups  t r a i n i n g  programme was a  s l o w  and  g r a d u a l  

p rocess .  S t u d e n t s  were c a u t i o u s  and guarded  a h o u t  p e r s o n a l  

i n v o l v e m e n t  and  s e l f - d i s c l o s u r e .  S t u d e n t s  demanded a  c o n s i d e r -  

a b l e  amount o f  gu idance  and an atmosphere o f  t r u s t  b e f o r e  t h e y  

were a b l e  t o  i d e n t i f y  b e h a v i o u r  changes and  s e t  g o a l s  f o r  t h e i r  

own growth ,  A t  t h e  end o f  t h e  programme more t h a n  h a l f  o f  t h e  

s t u d e n t s  i n d i c a t e d  " i m p r o v a ! . e n t s  i n  themse lvesN such a s  more 

awareness o f  themse lves ,  more awzreness o f  o t h e r s ,  more s k i l l  

a t  g roup  work,  improvements i n  communica t ion  s k i l l s  and person-  

a l i t y  and b e h a v i o u r  changes, 

I t  can be c o n c l u d e d  f r o m  t h e s e  r e s u l t s  t h a t  (1) p e r s o n a l  

development i s  a  g r a d u a l ,  v o l u n t a r y  p r o c e s s  wh ich  r e q u i r e s  

t r a i n i n g  and r e a d i n e s s  t o  t a k e  r i s k s ;  ( 2 )  p e r s o n a l  deve lopment  

programmes f o r  a d o l e s c e n t s  must  be d e s i g n e d  t o  c o n s i d e r  t h e  
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awkwardness, se l f - consc iousnessand  i n h i b i t i o n s  o f  t h a t  s tage  

o f  m a t u r a t i o n ;  ( 3 )  w h i l e  a programme such as t h i s  has much 

p o t e n t i a l ,  i t  i s  a l s o  f r a u g h t  w i t h  danger. 

Communication S k i l l s .  D u r i n g  t h e  s m a l l  groups t r a i n i n g  

programme o b s e r v a t i o n s  were made o f  t he  s tuden ts '  o r a l  and 

w r i t t e n  communicat ion s k i l l s .  These obse rva t i ons  were made 

f rom essays w r i t t e n  by s tuden ts ,  i n t e r v i e w s  w i t h  t h e  s tuden ts  

and f i e l d  n o t e s  reco rded  by the  teachers .  A s i g n i f i c a n t  i m -  

provement i n  o r a l  communicat ion s k i l l s  was observed i n  t h e  

expe r imen ta l  group. These r e s u l t s  a re  suppor ted by observa- 

t i o n s  reco rded  i n  f i e l d  n o t e s  and an o b j e c t i v e  assessment o f  

i n t e r v i e w s  w i t h  randomly s e l e c t e d  s tuden ts .  F u r t h e r  d e t a i l s  

abou t  t h e  methods o f  obse rva t i ons  and t he  r e s u l t s  o f  these 

o b s e r v a t i o n s  a r e  r e p o r t e d  i n  two p a r t s ,  (1) w r i t t e n  communica- 

t i o n  s k i l l s  and ( 2 )  o r a l  communicat ion s k i l l s .  

W r i t t e n  Communication z Methods of Observat ion.  Students  

i n  t h e  expe r imen ta l  and comparison groups were asked t o  w r i t e  

essays a t  t he  b e g i n n i n g  and end of  t h e  programme. The f i r s t  

essay asked s tuden ts  t o  w r i t e  a p u b l i c  s ta tement  abou t  t h e i r  

e x p e c t a t i o n s  o f  E n g l i s h  c l a s s  d i s c u s s i n g  what t hey  expected o f  

themselves, t h e i r  teacher  and t h e i r  c lassmates.  A t  t h e  end o f  

t h e  programme, these essays were r e t u r n e d  t o  the  s tuden ts ,  and 

they  were asked t o  w r i t e  ano ther  essay i n  which t hey  d iscussed  

how t h e i r  e x p e c t a t i o n s  had been met (see Appendix c). 

These essays were assessed acco rd ing  t o  t h e  f o l l o w i n g  

procedure.  Each essay was read  and e v a l u a t e d  by t h r e e  



independent judges.' Judges assessed each essay f o r  ideas,  

o r g a n i z a t i o n ,  wording,  f l a v o u r  and usage based upon c r i t e r i a  

desc r i bed  by D i e d e r i c h  (see Appendix C, Test  ~ i n e ) .  

W r i t t e n  Communication a Resu l ts .  These obse rva t i ons  were 

ana lyzed  acco rd ing  t o  t h e  procedures desc r i bed  f o r  Test  N ine  

i n  Appendix D, The a n a l y s i s  o f  these o b s e r v a t i o n s  i n d i c a t e s  

t h a t  t h e  p r e - t e s t  and p o s t - t e s t  essays w r i t t e n  by t h e  s tuden ts  

i n  t h e  expe r imen ta l  group r e c e i v e d  s i g n i f i c a n t l y  h i g h e r  scores  

t han  t h e  p r e - t e s t  and p o s t - t e s t  essays w r i t t e n  by  t h e  s t u d e n t s  

i n  t h e  comparison group, b u t  t h e r e  aas no  s i g n i f i c a n t  d i f -  

f e rence  between p r e - t e s t  and p o s t - t e s t  essays f o r  e i t h e r  group. 2  

Th is  a n a l y s i s  a l s o  shows t h a t  scores  f o r  males and females were 

s i g n  i f  i c a n t l y  d i f f e r e n t .  Females i n  t h e  expe r imen ta l  group 

scored  h i g h e r  than males on b o t h  pre-  and p o s t - t e s t s ;  t h e  

females i n  t h e  comparison group scored l owe r  than t h e  males 

on b o t h  p r e - t e s t s  and p o s t - t e s t s .  D e t a i l s  o f  t h i s  a n a l y s i s  

a r e  p resen ted  i n  Appendix D  ( T e s t  ~ i n e ) .  

O r a l  Communication a Methods of  Observat ion.  O r a l  com- 

mun i ca t i on  was observed i n  two ways. F i r s t ,  t eache rs  conduct-  

i n g  t h e  programme recorded  obse rva t i ons  abou t  o r a l  communicat ion 

i n  t h e i r  d a i l y  j o u r n a l s .  Second, 24 s t u d e n t s  i n  t h e  e x p e r i -  

men ta l  group and 25 s t u d e n t s  i n  t h e  compar ison group were chosen 

1 Independent judges ware s tuden ts  i n  t h e  p r o f e s s i o n a l  t r a i n i n g  
programme a t  Simon Fraser  U n i v e r s i t y  and p r a c t i s i n g  E n g l i s h  
teachers .  A l i s t  o f  these  judges i s  g i v e n  i n  Appendix F, 

2~11  r e f e r e n c e  t o  s i g n i f i c a n c e  i n  t h i s  s e c t i o n  a r e  a t  a  pre-  
chosen l e v e l  of ,05. 
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a t  r a n d o m  f o r  p r a - t e s t  a n d  p o s t - t e s t  i n t e r v i e w s  w i t h  A s s o c i a t e s  

t o  t h e  F a c u l t y  o f   ducati ion.' I n  t h e s e  i n t e r v i e w s  s t u d e n t s  

were a s k e d  t o  t a l k  a b o u t  how t h e y  f e l t  a b o u t  s c h o o l ,  t h e i r  

E n g l i s h  c l a s s  a n d  t h e m s e l v e s  a s  c o m m u n i c a t o r s .  T h e s e  i n t e r -  

v i e w s  were t h e n  r a t e d  by  two i n d e p e n d e n t  j u d g e s . '  J u d g e s  

a s s e s s e d  e a c h  t a p e  f o r  v o l u m e ,  a r t i c u l a t i o n  a n d  e n u n c i a t i o n ,  

f l u e n c y  , c l a r i t y ,  c o h e r e n c e ,  s p e a k i n g  t o  t h e  t o p i c  a n d  f l a v o u r  

b a s e d  u p o n  c r i t e r i a  d e s c r i b e d  by t h e  a u t h o r  ( s e e  A p p e n d i x  C, 

T e s t  E i o h t ) .  

O r a l  C o m m u n i c a t i o n  r S t a t i s t i c a l  R e s u l t s .  T h e s e  o b s e r v a -  

t i o n s  were a n a l y z e d  a c c o r d i n g  t o  t h e  p r o c e d u r e s  d e s c r i b e d  f o r  

T e s t  E i g h t  i n  A p p e n d i x  D. The a n a l y s i s  o f  t h e s e  o b s e r v a t i o n s  

i n d i c a t e s  t h a t  a t  t h e  b e g i n n i n g  o f  t h e  p r o g r a m m e  e x p e r i m e n t a l  

g r o u p  i n t e r v i e w s  r e c e i v e d  s i g n i f i c a n t l y  l o w e r  s c o r e s  t h a n  com- 

p a r i s o n  g r o u p  i n t e r v i e w s .  T h e s e  c o n d i t i o n s ,  h o w e v e r ,  were 

r e v e r s e d  on  p o s t - t e s t  o b s e r v a t i o n s .  W h i l e  t h e  i n t e r v i e w  s c o r e s  

o f  s t u d e n t s  i n  t h e  e x p e r i m e n t a l  g r o u p  s h o w e d  s i g n i f i c a n t  i m -  

p r o v e m e n t s  a t  t h e  e n d  o f  t h e  p r o g r a m m e ,  t h e  i n t e r v i e w  s c o r e s  

o f  s t u d e n t s  i n  t h e  c o m p a r i s o n  g r o u p  s h o w e d  a s i g n i f i c a n t  de-  

t e r i o r a t i o n  a t  t h e  e n d  o f  t h e  p rog ramme.  

O r a l  C o m m u n i c a t i o n  r C a s e  S t u d y .  O b s e r v a t i o n s  o f  o r a l  - 
c o m m u n i c a t i o n  w e r e  r e c o r d e d  t h r o u g h o u t  t h e  p rog ramme.  The 

' A  l i s t  o f  A s s o c i a t e s  t o  t h e  F a c u l t y  o f  E d u c a t i o n  who c o n d u c t e d  
i n t e r v i e w s  i s  g i v e n  i n  Appendix F. 

' 1 n d e p e n d e n t  j u d q e s  w e r a  s t u d e n t s  i n  t h e  p r o f e s s i o n a l  t r a i n i n g  
p r o g r a m m e  a t  Simon F r a s e r  U n i v e r s i t y  a n d  a s s o c i a t e s  t o  t h e  
F a c u l t y  o f  E d u c a t i o n .  A l i s t  o f  t h e s e  j u d g e s  is g i v e n  i n  



f o l l o w i n g  t h r e e  d e t a i l s  p r o v i d e  f u r t h e r  i n f o r m a t i o n  a b o u t  

c h a n g e s  w h i c h  were o b s e r v e d ,  

(1) D i s c u s s i o n s  i n  t h e  A u t h o r ' s  C l a s s ,  S m a l l  g r o u p  a n d  

c l a s s  d i s c u s s i o n s  w e r e  e s s e n t i a l  t o  t h e  smal l  g r o u p s  p r o g r a m m e .  

S m a l l  g r o u p  d i s c u s s i o n s  i n  b o t h  c l a s s e s  were a t  f i r s t  awkward  

a n d  d i f f i c u l t ,  a n d  i m p r o v e m e n t  came g r a d u a l l y ,  C l a s s  d i s c u s s i o n s  

i n  S a l l y ' s  c l a s s  were r e l a t i v e l y  c o m f o r t a b l e  a n d  p r o d u c t i v e  

c o m p a r e d  t o  t h o s e  i n  t h e  a u t h o r ' s  c l a s s .  T h e  f o l l o w i n g  d e s c r i b e s  

t h e  g r o w t h  o f  d i s c u s s i o n  s k i l l s  t h a t  t o o k  p l a c e  i n  t h e  a u t h o r ' s  

c l a s s ,  

D i s c u s s i o n  o f  a n y  s o r t  i n  t h e  a u t h o r ' s  c l a s s  was a n  i m -  

p o s s i b i l i t y  a t  f i r s t .  S t u d e n t s  were r e l u c t a n t  t o  d i s c u s s  q u e s -  

t i o n s  i n  t h e i r  small G r o u p s  a n d  were e v e n  m o r e  r e l u c t a n t  t o  

s p e a k  o u t  i n  c l a s s  d i s c u s s i o n s .  T h i s  c o n d i t i o n  i m p r o v e d  v e r y  

l i t t l e  d u r i n g  t h e  f i r s t  mon th  o f  t h e  p rog ramme.  Then g r a d u a l l y ,  

s t u d e n t s  b e g a n  t o  t a l k  m o r e  f r e e l y  among t h e m s e l v e s  a n d  v o l u n -  

t e e r  t o  s p e a k  o u t  i n  c l a s s  d i s c u s s i o n s ,  

The f i r s t  c l a s s  d i s c u s s i o n  was p a i n f u l l y  a n d  a w k w a r d l y  

s i l e n t .  G r e g  v o l u n t e e r e d  t o  r e p o r t  how h e  f e l t  d u r i n g  a s e n -  

s o r y  a w a r e n e s s  a c t i v i t y ,  T h i s  w a s  f o l l o w e d  by s i l e n c e  a n d  

t h e n  r e s t l e s s n e s s .  

A few d a y s  l a t e r ,  m o r e  s t u d e n t s  v o l u n t e e r e d  t o  t e l l  t h e  

c l a s s  how t h e y  f e l t  d u r i n g  t h e  b l i n d  w a l k  a c t i v i t y ,  One boy  

s a i d  t h a t  h e  felt s c a r e d ;  a n o t h e r  s a i d  i t  f e l t  l i k e  t h e  w a l l s  

were c o m i n g  t o w a r d  h i m .  S t i l l ,  a n s w e r s  were t e r s e ,  a n d  d i s c u s -  

s i o n  o f  g r o u p  w o r k  c o n t i n u e d  t o  b e  s u p e r f i c i a l ,  
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D u r i n g  t h e  second week an a t t e m p t  was made t o  engage 

s t u d e n t s  i n  c l a s s  d i s c u s s i o n s  a b o u t  t h e  p r o c e s s  o f  communica- 

t i o n ,  Again,  s t u d e n t s  were shy t o  compare t h e  human communica- 

t i o n  sys tem w i t h  a s t e r e o  component system. A f t e r  much p r o d d i n g  

and encouragement,  s i x  s t u d e n t s  o f f e r e d  answers t o  t h i s  ques- 

t i o n .  These student: ;  were s t u d e n t s  who u s u a l l y  spoke o u t  i n  

c l a s s  d i s c u s s i o n s .  Then t h e  s u b j e c t  o f  g rades  was i n t r o d u c e d  

as a p r o b l e m  t o  be s o l v e d  by  t h e  members o f  t h e  c l a s s .  

The response  t o  t h e  q u e s t i o n ,  "How s h o u l d  you be  graded?"  

was dead s i l e n c e .  Then s t u d e n t s  were asked,  "What s h o u l d  you 

be g raded  on?" One s t u d e n t  r e p l i e d ,  " J o u r n a l s , "  and  t h e n  more 

s i l e n c e  f o l l o w e d .  The a u t h o r  asked,  "We l l ,  what 's  happen ing  i n  

c l a s s ? "  There was a l o n q  pause, and  t h e  same s t u d e n t  answered, 

"Groups." The a u t h o r  asked, "And what e l s e ? "  Someone e l s e  

r e p l i e d ,  "Memory. . . l i s t e n i n g , "  and t h e r e  was a l o n g  h o l l o w ,  

p a i n f u l  s i l e n c e ,  A l i s t  o f  what had been s a i d  t h u s  f a r  was 

w r i t t e n  on t h e  b l a c k b o a r d ,  and t h e n  someone c a l l e d  f r o m  t h e  

back ,  "Communicat ion. " Another  s i l e n c e  f o l l o w e d  t h e  q u e s t i o n ,  

"How can t h e s e  t h i n g s  be e v a l u a t e d ? "  S t u d e n t s  were t o l d  t o  go 

i n t o  t h e i r  g roups  and d e c i d e  what s h o u l d  be g raded  and  how. 

The c l a s s  d i s c u s s i o n  wh ich  f o l l o w e d  group d i s c u s s i o n  was more 

f l u i d .  More s t u d e n t s  spoke o u t  f r e e l y  and  r e p o r t e d  what  had 

been d i s c u s s e d  in t h e i r  g roups .  

U n s u c c e s s f u l  c l a s s  d i s c u s s i o n s  of  t h i s .  s o r t  c o n t i n u e d  

u n t i l  t h e  f i f t h  week o f  t h e  programme. I n  an e f f o r t  t o  c l a r i f y  

t h e  pu rposes  o f  t h e  programme t o  t h e  s t u d e n t s ,  t h e  a u t h o r  
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p l a n n e d  more c l a s s  d i s c u s s i o n s ,  The f i r s t  o f  t h e s e  d i s c u s s i o n s  

was a b o u t  t h e  pu rpose  of some o f  t h e  a c t i v i t i e s  w h i c h  s t u d e n t s  

found c o n f u s i n g .  Each g roup  was a s s i g n e d  t o  d i s c u s s  a  d i f -  

f e r e n t  a c t i v i t y  and t h e n  r e p o r t  t h e  purpose o f  t h e  a c t i v i t y  

t o  t h e  c l a s s ,  Group d i s c u s s i o n  was i n t e n s e ,  and answers showed 

more tho rouqhness  t h a n  p r e v i o u s l y  observed,  T h i s  e v e n t  was 

n o t e w o r t h y  because i n s t e a d  o f  s e l e c t i n g  t h e  g roup ' s  most  g l i b  

spokesman, each q roup  s e n t  f o r t h  one o f  t h e  more shy  members: 

C o r r y ,  Jane, W i l l ,  Tom, Denn is ,  L a u r e l  and  M a r t i n ,  

The n e x t  day, t h e  f i r s t  smooth p r o d u c t i v e  d i s c u s s i o n  was 

h e l d  on t h e  s u b j e c t  o f  g r a d i n g ,  The a u t h o r  began b y  a s k i n g ,  

" T h i s  fi l i s t  c o m p i l e d  by  t h e  s t u d e n t s 7  - i s  what you s a i d  you 

a r e  l e a r n i n g ,  How can i t  b e  graded?"  The response was t h e  

usua 1 s i l e n c e ,  

The a u t h o r  asked,  "What does t h i s  s i l e n c e  mean?" There 

was no  r e p l y ,  Then t h e  a u t h o r  asked, "Can anyone t e l l  me what  

t h e y  a r e  w o r t h ? "  A f t e r  a  b r i e f  pause w i t h  n o  r e p l y ,  t h e  a u t h o r  

began, " I ' m  w o r t h  one-hundred d o l l a r s  t o  a  m e d i c a l  s c h o o l  f o r  

r e s e a r c h  purposes ,  fl1.39 i n  n a t u r a l  r e s o u r c e s  and c h e m i c a l s ,  

an A t o  one o f  my p r o f e s s o r s  and i n v a l u a b l e  t o  my f r i e n d s . "  

Doug was t h e  f i r s t  t o  s t a r t  t h e  d i s c u s s i o n .  Then Rob 

a s s e r t e d  t h a t  he  s h o u l d  g e t  an A even though  he had  n o t  l e a r n e d  

a n y t h i n g  and accused t h e  members o f  t h e  c l a s s  o f  b e i n g  l i a r s  

"because nobody had a n y t h i n g  t o  say , "  

Doug c h a l l e n g e d  Rob, Then Tim spoke a b o u t  d i f f e r e n t  

k i n d s  o f  A's, and t h e  d i s c u s s i o n  moved on t o  i n c l u d e  t h e  h o n e s t y  



a n d  d i f f i c u l t y  o f  g r a d i n g  o n e s e l f .  The d i s c u s s i o n  c o n t i n u e d  

c o m f o r t a b l y ,  i n v o l v i n g  e v e r y o n e ,  u n t i l  t h e  b e l l  r a n g  f o r  l u n c h .  

( 2 )  R e s p o n s e s  o f  I n t e r v i e w s .  S t u d e n t s  i n  b o t h  t h e  e x -  

p e r i m e n t a l  a n d  c o m p a r i s o n  q r o u p s  were s h y  a n d  s u s p i c i o u s  o f  

t h e  i n t e r v i e w s  a t  t h e  b e g i n n i n g  o f  t h e  p r o g r a m m e ,  b u t  a l l  s t u -  

d e n t s  who w e r e  r a n d o m l y  s e l e c t e d  w a r e  c o o p e r a t i v e .  The a s s o -  

c i a t e s '  c o m m e n t s  i n d i c a t e d  t h a t  m o s t  o f  t h e  i n t e r v i e w s  were 

t e r s e ,  r i a i d  a n d  f o r m a l .  One g i r l  i n  t h e  e x p e r i m e n t a l  g r o u p  

a s k e d  t o  h a v e  h e r  t a p e  e r a s e d ;  s h e  s a i d  t h a t  h e r  p a r e n t s  i n s i s t e d .  
1 1  

P o s t - t e s t  i n t e r v i e w i n g  c o n d i t i o n s  were v a s t l y  d i f f e r e n t  
I1 

t h a n  o r e - t e s t  c o n d i t i o n s .  S t u d e n t s  i n  t h e  e x p e r i m e n t a l  g r o u p  

s e e m e d  e a g e r  t o  be i n t e r v i e w e d  a o a i n .  A l l  s t u d e n t s  k e p t  t h e i r  

s c h e d u l e d  a p p o i n t m e n t s  e x c e p t  G r e g ,  who o v e r s l e p t ,  a n d  C h a r -  

l o t t e ,  a  s t u d e n t  who s h o w e d  n o  i m p r o v e m e n t  d u r i n g  t h e  p r o g r a m m e ,  [ 

C h a r l o t t e  d i d  n o t  come t o  s c h o o l  o n  tl-te d a y  o f  t h e  i n t e r v i e w  

a n d  r e f u s e d  t o  b e  i n t e r v i e w e d  a t  t h e  r e - s c h e d u l e d  a p p o i n t m e n t .  

The a s s o c i a t e s  commented  on  t h e  e a g e r n e s s  o f  t h e  s t u d e n t s  t o  

t a l k  a b o u t  t h e  " e x p e r i m e n t a l  E n g l i s h  c l a s s , "  

The s t u d e n t s  i n  t h e  c o m p a r i s o n  g r o u p ,  h o w e v e r ,  m a n i f e s t  

much l e s s  e a g e r n e s s  t o  p a r t i c i p a t e  i n  p o s t - t e s t  i n t e r v i e w i n g .  

Some s t u d e n t s  i n  t h i s  g r o u p  were r e l u c t a n t  t o  make a p p o i n t m e n t s  

a n d  a s k e d  i f  t h e s e  i n t e r v i e w s  w e r e  m a n d a t o r y .  One g i r l  re- 

q u e s t e d  n o t  t o  b e  i n t e r v i e w e d  a g a i n .  S e v e n  s t u d e n t s  d i d  n o t  

a p p e a r  a t  t h e  a p p o i n t e d  time o f  i n t e r v i e w i n g  a n d  h a d  t o  b e  

r e - s c h e d u l e d .  

(3)  O b s e r v a t i o n s  Made b y  S t u d e n t s .  S e l f - e v a l u a t i o n s  



w r i t t e n  a t  t h e  e n d  o f  t h e  p r o g r a m m e  a l s o  i n d i c a t e d  a n  i m p r o v e -  

m e n t  i n  o r a l  c o m m u n i c a t  i o n  s k i l l s ,  The s t u d e n t s '  a s s e s s m e n t s  

o f  t h e s e  i m p r o v e m e n t s  f r e q u e n t l y  made n o  d i s t i n c t i o n  b e t w e e n  

p e r s o n a l  d e v e l o p m e n t  a n d  c o m m u n i c a t i o n  s k i l l s .  ( T h e s e  a r e  

i n c l u d e d  i n  A p p e n d i x  E , )  

In S a l l y ' s  c l a s s ,  s ' u d e n  t s  e l e c t e d  a n e c d o t a l  c o m m e n t s  

i n  l i e u  o f  m i d - t e r m  g r a d e s .  T h e s e  c o m m e n t s  were u r r i t t e n  i n  

a  c o n f e r e n c e  b e t w e e n  t h e  s t u d e n t  a n d  S a l l y .  Comments  i n d i -  

c a t e d  t h a t  e l e v e n  s t u d e n t s  h a d  l e a r n e d  t o  d i s c u s s  t h e i r  i d e a s  

m o r e  f r e e l y  a n d  o p e n l y t  s i x  a n e c d o t a l  c o m m e n t s  s t a t e d  t h a t  t h e  I $  

/I 

s t u d e n t  h a d  become  m o r e  aware o f  c o m m u n i c a t i o n ,  t h e  p r o c e s s ,  

p r o b l e m s  a n d  i t s  i m p o r t a n c e .  

Summary a n d  C o n c l u s i o n s .  The r e s u l t s  o f  o b j e c t i v e  

a s s e s s m e n t s  a n d  c a s e  s t u d y  o b s e r v a t i o n s  o f  o r a l  a n d  w r i t t e n  

c o m m u n i c a t i o n  s k i l l s  i n d i c a t e  a s i g n i f i c a n t  i m p r o v e m e n t  i n  

o r a l  cornr u n i c a t i o n  s k i l l s  i n  t h e  e x p e r i m e n t a l  g r o u p ,  O b j e c -  

t i v e  a s s e s s m e n t  o f  t h e  c o m p a r i s o n  g r o u p  i n d i c a t e s  a s i g n i f i c a n t  

d e t e r i o r a t i o n  o f  o r a l  c o m m u n i c a t i o n  s k i l l s ,  I t  w a s  a l s o  ob- 

s e r v e d  i n  b o t h  t h e  e x p e r i m e n t a l  a n d  c o m p a r i s o n  g r o u p s  t h a t  

t h e r e  was  n o  c h a n g e  i n  w r i t t e n  c o m m u n i c a t i o n  s k i l l s  d u r i n g  t h e  

n i n e  w e e k s  o f  f i e l d  t e s t i n g ,  

I t  c a n  b e  c o n c l u d e d  f r o m  t h e s e  r e s u l t s  t h a t  ( 1 )  t h e  

s m a l l  o r o u p s  t r a i n i n g  p rog ramme e n r i c h e d  t h e  s t u d e n t s '  o r a l  

c o m m u n i c a t i o n  s k i l l s  i n  i n t e r p e r s o n a l  r e l a t i o n s h i p s ,  i n  s m a l l  

g r o u p  work  a n d  i n  c l a s s r o o m  d i s c u s s i o n s ;  ( 2 )  t h e  s m a l l  g r o u p s  

t r a i n i n g  p r o g r a m m e  d i d  n o t  h a v e  a n  i m p a c t  o n  t h e  s t u d e n t ' s  



w r i t t e n  c o m m u n i c a t i o n  s k i l l s .  

An a n a l y s i s  o f  a l l  t h e  d a t a  g a t h e r e d  f r o m  t h i s  s t u d y  

i n d i c a t e s  t h a t  ( 1 )  t h e r e  w a s  a n  o b s e r v a b l e  i m p r o v e m e n t  i n  s t u -  

d e n t s '  o r a l  c o m m u n i c a t i o n  s k i l l s  b u t  n o  i m p r o v e m e n t  i n  w r i t t e n  

s k i l l s ;  ( 2 )  s t u d e n t s  were c a u t i o u s ,  s l o w  a n d  r e l u c t a n t  t o  

become  p e r s o n a l l y  i n v o l v e d  i n  t h e  p r o g r a m m e ,  b u t  when t h e y  d i d ,  
I 

o b s e r v a b l e  i m p r o v e m e n t s  i n c l u d e d  more  a w a r e n e s s  o f  t h e m s e l v e s ,  

m o r e  a w a r e n e s s  o f  o t h e r s ,  m o r e  s k i l l  a t  g r o u p  w o r k ,  i m p r o v e m e n t  

i n  c o m m u n i c a t i o n  s k i l l s  a n d  p e r s o n a l i t y  a n d  b e h a v i o u r  c h a n g e s ;  

(3) b e f o r e  i n d e p e n d e n t  g r o u p  w o r k  w a s  p o s s i b l e ,  s t u d e n t s  r e q u i r e d  

m o r e  s p e c i f i c  t r a i n i n g  i n  g r o u p  w o r k  s k i l l s  t h a n  was p l a n n e d  i n  I, 

t h e  o r i g i n a l  p r o g r a m m e r  ( 4 )  m o s t  o f  t h e  i n s t r u m e n t s  f o r  ob-  

s e r v i n g  c h a n g e  a n d  g r o w t h  were b o t h  i r r i t a t i n g  t o  t h e  s t u d e n t s  

a n d  i n e f f e c t i v e .  
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T h i s  s t u d y  w a s  b e g u n  t o  e x p l o r e  t h e  h y p o t h e s i s  t h a t  

t r a i n i n g  i n  t h e  s k i l l s  n e c e s s a r y  t o  work  i n  a  smal l  g r o u p  w o u l d  

i m p r o v e  a  s t u d e n t ' s  o r a l  a n d  w r i t t e n  c o m m u n i c a t i o n  s k i l l s  a n d  

t h a t  a s  a r e s u l t  o f  t h i s  t r a i n i n g  t h e r e  w o u l d  a l s o  b e  a n  i m -  

p r o v e m e n t  i n  t h e  s t u d e n t ' s  a t t i t u d e  t o w a r d  h i m s e l f  a s  a com- 

m u n i c a t o r ,  S i n c e  t h e r e  was n o  p r e c e d e n c e  f o r  t h i s  a p p r o a c h  t o  

t h e  i m p r o v e m e n t  o f  o r a l  a n d  w r i t t e n  c o m m u n i c a t i o n  s k i l l s ,  a I 

m o d e l ,  b a s e d  u p o n  t h e o r e t i c a l  c o n s t r u c t s ,  w a s  c r e a t e d .  The  

i n v e s t i g a t i o n  o f  t h i s  m o d e l  was c a r r i e d  o u t  i n  a d e v e l o p m e n t a l  

p rog ramme i n  o r d e r  t o  i d e n t i f y  t h e  p r o b l e m a t i c  a n d  e f f e c t i v e  
I 

e l e m e n t s .  

The l i t e r a t u r e  on  t h e  t e a c h i n g  o f  c o m p o s i t i o n  o f f e r e d  

l i t t l e  p o s i t i v e  g u i d a n c e  f o r  t h e  d e v e l o p m e n t  o f  t h i s  p r o g r a m m e ,  

f o r  i t  w a s  o b s e r v e d  t h a t  m o s t  r e s e a r c h  i n  t h e  t e a c h i n g  o f  com- 

p o s i t i o n  i n d i c a t e d  m e t h o d s  o f  i n s t r u c t i o n  t h a t  h a d  b e e n  u n s u c -  

c e s s f u l .  P o s i t i v e  f i n d i n g s ,  h o w e v e r ,  i n d i c a t e d  t h a t  s t u d e n t s  

n e e d e d  t o  b e  e n c o u r a g e d  t o  w r i t e  t o  a  s p e c i f i c  a u d i e n c e  a b o u t  

m e a n i n g f u l ,  f a m i l i a r  t o p i c s .  H o w e v e r ,  i t  was a l s o  o b s e r v e d  i n  

t h e  l i t e r a t u r e ,  t h a t  c u r r e n t  E n g l i s h  t e a c h i n g  p r a c t i c e s  f o r  

t h e  m o s t  p a r t  i g n o r e d  t h e s e  r e s e a r c h  f i n d i n g s  ( s q u i r e  a n d  

A p p l e b e e ,  1 9 6 8 ) .  

r u r t h e r  i n v e s t i g a t i o n  i n t o  t h e  n a t u r e  o f  c o m m u n i c a t i o n  
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s k i l l s  r e v e a l e d  t h a t  c u r r e n t  methods o f  i n s t r u c t i o n  i n  w r i t t e n  

communica t ion  s k i l l s  c o n f l i c t e d  w i t h  t h e  p r o c e s s  o f  human 

development .  That i s ,  c u r r e n t  e d u c a t i o n a l  p r a c t i c e s  a t t e m p t e d  

t o  t e a c h  w r i t t e n  communica t ion  t o  s t u d e n t s  b y  a  l anguage  d r i l l  

method. However, t h e  l i t e r a t u r e  i n d i c a t e d  t h a t  communica t ion  

was a  f u n d a m e n t a l  p a r t  o f  t h e  i n d i v i d u a l ' s  t o t a l  development  

( ~ i a ~ e t ,  E r i k s o n  and tenneberg ) .  

I t  t h e n  appeared l o g i c a l  t h a t  t h e  deve lopment  o f  o r a l  

and w r i t t e n  commun ica t i on  s k i l l s  s h o u l d  n o t  be s e p a r a t e d  f r o m  

an i n d i v i d u a l ' s  p e r s o n z l  deve lopment .  I t  was a l s o  f o u n d ' i n  

t h e  l i t e r a t u r e  on s m a l l  g roups  t h a t  becoming a group member 

was i n  f a c t  l e a r n i n g  t o  communicate ( m i l l s ,  1967, pp. 19-21). 

O the r  l i t e r a t u r e  on t h e  use o f  g roups  i n  t h o  c l a s s r o o m  i n d i -  

c a t e d  t h a t  s m a l l  g roups  were c o h e s i v e  l e a r n i n g  u n i t s   a aye and  

Rogers, 1968) .  T h e r e f o r e ,  i t  was h y p o t h e s i z e d  t h a t  t r a i n i n g  

s t u d e n t s  t o  work i n  s m a l l  g roups  wou ld  improve  t h e i r  o r a l  and 

v ~ r i t t e n  communica.t ion s k i l l s  and a l s o  t h e i r  a t t i t u d e s  t o w a r d  

themse lves  a s  comrnunica t o r s .  T h i s  h y p o t h e s i s  was dependent  

upon t h e  c o n d i t i o n  t h a t  t h e  s m a l l  g roups  i n d e e d  formed. 

In  o r d e r  t o  p r o v e  t h e s e  hypo theses ,  a programme was 

d e s i g n e d  t o  t r a i n  s t u d e n t s  t o  work i n  s m a l l  groups.  T h i s  p r o -  

gramme i n v o l v e d  t h r e e  phases t t r a i n i n g ,  i ndependen t  g roup  

work and e v a l u a t i o n .  The f i r s t  phase i n v o l v e d  a c t i v i t i e s  t h a t  

p r o v i d e d  s t u d e n t s  w i t h  i n s i g h t  i n t o  t h e  g r o u p '  p r o c e s s  and 

s i m u l t a n e o u s l y  f o c u s e d  upon se l f -awareness .  I ndependen t  g roup  

work p r o v i d e d  a  p r a c t i c a l  l e a r v i n g  e x p e r i e n c e  i n  g r o u p  p r o b l e m  
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s o l v i n g  s k i l l s .  E v a l u a t i o n  o f  t h e  p r o g r a m m e  w a s  e v o l v e d  a s  

p a r t  o f  t h e  p r o b l e m  s o l v i n g  t a s k s  a s s i g n e d  t o  t h e  s t u d e n t s .  

The c o n d i t i o n s  o f  t h i s  s t u d y  were q u a s i - e x p e r i m e n t a l ,  

i n v o l v i n g  t w o  e x p e r i m e n t a l  a n d  t w o  c o m p a r i s o n  c l a s se s .  One 

e x p e r i m e n t a l  c l a s s  w a s  t a u g h t  by a n  e x p e r i e n c e d  E n g l i s h  t e a c h e r ,  

t h e  o t h e r  b y  t h e  a u t h o r ,  A t  t h e  b e g i n n i n g  a n d  t h e  e n d  o f  t h e  

p r o g r a m m e ,  b o t h  e x p e r i m e n t a l  a n d  c o m p a r i s o n  g r o u p s  were com- 

p a r e d  on  o r a l  a n d  w r i t t e n  c o m m u n i c a t i o n  s k i l l s ,  a t t i t u d e  t o w a r d  

o n e s e l f  a s  a c o m m u n i c a t o r ,  a n d  a t t i t u d e  t o w a r d  E n g l i s h  c lass .  

The  s m a l l  g r o u p s  w i t h i n  t h e  e x p e r i m e n t a l  g r o u p  were a l s o  ob- 

s e r v e d  f o r  g r o u p  f o r m a t i o n  c o n d i t i o n s ,  V e c e s s a r y  m o d i f i c a t i o n s  

a n d  i n t e r v e n t i o n s  w e r e  made i n  a r d e r  t o  a d a p t  t h e  p r o g r a m m e  t o  

t h e  d e m a n d s  o f  t h e  s c h o o l  s i t u a t i o n  a n d  t o  m a x i m i z e  t h e  e f f e c -  

t i v e  e l e m e n t s  o f  t h e  p r o g r a m m e ,  

Summary - o f  R e s u l t s .  D u r i n g  t h e  f i e l d  t e s t i n g  o f  t h i s  

s m a l l  g r o u p s  p r o g r a m m e ,  e f f e c t i v e  e l e m e n t s  a n d  p r o b l e m  areas  

were d i s c o v e r e d ,  The  r e s u l t s  o f  t h i s  p r o q r a m m e  i n d i c a t e d  a n  

i m p r o v e m e n t  i n  o r a l  c o m m u n i c a t i o n  s k i l l s  f o r  t h e  s t u d e n t s  p a r -  

t i c i p a t i n g  i n  t h e  p r o g r a m m e  b u t  n o  i m p r o v e m e n t  i n  w r i t t e n  com- 

m u n i c a t i o n  s k i l l s ,  T h e s e  r e s u l t s  h a v e  b e e n  s e p a r a t e d  i n t o  s i x  

a r e a s  f o r  f u r t h e r  d i s c u s s i o n  a (1) t h e  w o r k a b i l i t y  a n d  e f f e c t i v e -  

n e s s  o f  t h e  p r o q r a m m e ,  ( 2 )  p r o b l e m  a r e a s ,  (3) a s s e s s m e n t  o f  t h e  

p r o a r a m m e ,  ( 4 )  p a t t e r n s  o f  g r o u p  d e v e l o p m e n t ,  ( 5 )  p a t t e r n s  o f  

p e r s o n a l  d e v e l o p m e n t  a n d  ( 6 )  i m p r o v e m e n t  i n  o r a l  a n d  w r i t t e n  

c o m m u n i c a t i o n  s k i l l s .  

( 1 )  T h e  W o r k a b i l i t y  a n d  E f f e c t i v e n e s s  o f  t h e  P r o g r a m m e ,  
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The programme was found t o  be b a s i c a l l y  s u i t a b l e  t o  a  c l a s s r o o m  

s e t t i n g .  I t  was a l s o  f o u n d  t h a t  t h e  t e a c h e r  w i t h  r e l a t i v e l y  

n o  t r a i n i n g  i n  g roup  dynamics c o u l d  f a c i l i t a t e  such a  programme. 

The r e s u l t s  o f  t h i s  s t u d y  showed t h a t  s t u d e n t s  worked b e s t  when 

t h e y  were c a r e f u l l y  g u i d e d  t o  p e r f o r m  s p e c i f i c  g roup t a s k s .  

The s t u d e n t s  p r e f e r r e d  t a s k s  and p r o j e c t s  wh ich  demanded v e r y  

l i t t l e  i n t r o s p e c t i o n ,  As g roups  became more c o h e s i v e  and 

g o a l  o r i e n t e d ,  more p e r s o n a l  a c t i v i t i e s  werc a c c e p t a b l e  t o  t h e  

s t u d e n t s ,  The t e a c h e r ' s  p a r t i c i p a t i o n  and i n v o l v e m e n t  i n  t h e  

programme was c r u c  i a  1. 

(2 )  Prob lem a reas ,  I I n i t i a l l y  s t u d e n t s  r e j e c t e d  a c t i v i -  

t i e s  wh ich  were p e r s o n a l ,  r e q u i r e d  r e f l e c t i o n  o r  i n t r o s p e c t i o n  

and demanded more o r i e n t a t i o n  t o  t h e  programme, S t u d e n t s  r e -  

s i s t e d  p e r s o n a l  i n v o l v e m e n t ,  i n t i m a c y  and s e l f - d i s c  l o s u r e  un ti1 

l a t e  i n  t h e  programme. T h i s  o c c u r e d  o n l y  i n  g roups  wh ich  were 

c o h e s i v e  and g o a l  o r i e n t e d .  The s t r a n g e n e s s  o f  t h e  prooramme 

a t  f i r s t  d i s o r i e n t e d  s t u d e n t s ,  and  t h e  a n x i e t y  a b o u t  g r a d i n g  

h i n d e r e d  i n v o l v e m e n t  i n  t h e  programme. 'j 

( 3 )  Methods o f  E v a l u a t i o n .  The means o f  e v a l u a t i n q  

g r o w t h  was pe rhaps  t h e  weakest  a r e a  o f  t h i s  s t u d y ,  These 

methods were a n n o y i n g  t o  t h e  s t u d e n t s ,  awkward t o  a d m i n i s t e r  

and i n e f f i c i e n t  a s  means o f  a s s e s s i n g  t h e  d imens ions  o f  t h i s  

s t u d y .  S t u d o n t s  comp la ined  because t h e  q u e s t i o n n a i r e s  and 

o u t s i d e  o b s e r v e r s  were t o o  i n t r u d i n g  and o b t r u s i v e .  The smooth 

f l o w  o f  c l a s s  a c t i v i t i e s  was f r e q u e n t l y  d i s r u p t e d  because t h e s e  

q u e s t i o n n a i r e s  had  t o  be  c o m p l e t e d d u r i n g  c l a s s  t i m e .  Though 



t h e s e  i n s t r u m e n t s  were c r i t i c i z e d  by s e c o n d a r y  s t u d e n t s  a n d  

r e v i s e d  p r i o r  t o  t h e i r  a d m i n i s t r a t i o n  t o  s t u d e n t s  i n  t h e  p r o -  

gramme, e i g h t  o f  t h e  f o u r t e e n  i n s t r u m e n t s  w e r e  f o u n d  t o  b e  

e i t h e r  a m b i g u o u s  t o  t h e  s t u d e n t s  o r  i m p r a c t i c a l  i n  t h e  c l a s s -  

room. The m o s t  w o r k a b l e  a n d  u s e f u l  means  o f  a s s e s s i n g  a r o w t h  

was f o u n d  t o  b e  t h e  i n t e r v i e w ,  b u t  t h a t  was  a l s o  l i m i t e d  b e c a u s e  

some s t u d e n t s  were r e l u c t a n t  t o  b e  i n t e r v i e w e d .  I t  was a l s o  

f o u n d  t h a t  t h e r e  were d i m e n s i o n s  o f  d e v e l o p m e n t  w h i c h  c o u l d  

o n l y  b e  r e c o r d e d  a n d  a s s e s s e d  s u b j e c t i v e l y ,  a n d  t h u s  v a l u a b l e  

i n f o r m a t i o n  was l o s t .  

( 4 )  P a t t e r n s  o f  Group D e v e l o p m e n t .  B e f o r e  g r o u p  work 

was p o s s i b l e ,  i t  was n e c e s s a r y  f o r  g r o u p s  t o  o v e r c o m e  members 

who b l o c k e d ,  r e s i s t e d ,  d o m i n a t ~ d  a n d / o r  m a n i p u l a t e d  g r o u p  work.  

Smooth g r o u p  f u n c t i o n i n g  was  a l s o  d n p e n d e n t  upon m a l e s  a n d  fe-  

m a l e s  e s t a b l i s h i n g  a w o r k i n g  r e l a t i o n s h i p .  The m o s t  i m p o r t a n t  

c o n d i t i o n  n e c e s s a r y  t o  g r o u p  f o r m a t i o n  was t h e  e s t a b l i s h m e n t  

o f  a  g r o u p  p u r p o s e .  In t h i s  p rogramme,  a l l  o r o u p s ,  e x c e p t  t w o ,  

were a b l e  t o  a g r e e  upon a  g r o u p  p u r p o s e .  

T h e o d o r e  Mills ( 1 9 6 7 )  d e s c r i b e s  t h e s e  p a t t e r n s  o f  g r o u p  

d e v e l o p m e n t  a c c o r d i n g  t o  t h e  f o l l o w i n g  f i v e  o r d e r s  o f  p u r p o s e  

1. I m m e d i a t e  o r a t i f  i c a t i o n  
2 .  To s u s t a i n  c o n d i t i o n s  f o r  g r a t i f i c a t i o n  
3. To p u r s u e  a  c o l l e c t i v e  g o a l  
4 .  Group  s e l f - d e t e r m i n a t i o n  
5. Growth 

Of e s p e c i a l  i n t e r e s t  t o  t h e  r e s u l t s  o f  t h i s  s t u d y  is Mills' 

d i s c u s s i o n  o f  t h e  g r o u p  whose  p u r p o s e  is  t h e  p u r s u i t  o f  a  



c o l l e c t i v e  g o a l ,  When a  g r o u p  g o a l  is e s t a b l i s h e d ,  a c c o r d i n g  

t o  Mills, i t  is  d e p e n d e n t  u p o n  members  who h a v e  e n t e r e d  i n t o  

t h e  i n s t r u m e n t a l  r o l e .  

I n  a e n e r a l ,  a  p e r s o n  e n t e r s  t h e  i n s t r u m e n t a l  
i n  a  a r o u p  when h e  ( 1 )  c o n c e i v e s  o f  a  g r o u p  

, ( 2 )  a c c e p t s  i t ,  ( 3 )  c o m m i t s  h i s  p e r s o n a l  
r e s o u r c e s ,  i n t e l l i p e n c e ,  s k i l l ,  a n d  e n e r g y  t o w a r d  
a c c o m p l i s h i n g  i t ,  a n d  ( 4 )  g i v e s  i t s  a c c o m p l i s h m e n t  
h i g h e r  p r i o r i t y  t h a n  h i s  own q o a l s ,  t h e  g r o u p ' s  
n o r m s ,  a n d  t h e  e x i s t i n q  p a t t e r n  o f  e m o t i o n a l  
r e l a  t i o n s h i p s  among m e m b e r s ,  i n c l u d i n g  h i s  own 
p o p u l a r i t y  a n d  p e r s o n a l  c o m f o r t .  He is  c o m m i t t e d  
t o  t h e  g o a l  a n d  p r e p a r e d  t o  a c t  on  i t s  b e h a l f .  
He e v a l u a t e s  b o t h  h i s  own ~ e r f o r m a n c e  a n d  t h e  
p e r f o r m a n c e  o f  o t h e r s  m o r e  i n  terms o f  e f f e c t i v e -  
n e s s  t h a n  a c c o r d i n g  t o  c o n f o r m i t y  t o  r u l e s  ( p .  87). 
7 

I t  was f o u n d  i n  t h e  e i g h t  g r o u p s  w h i c h  p r o d u c e d  p r o j e c t s  t h a t  

some  o r  a l l  o f  t h e  g r o u p  members  a s s u m e d  t h i s  i n s t r u m e n t a l  r o l e .  

( 5 )  P a t t e r n s  o f  P e r s o n a l  D e v e l o p m e n t .  I t  was f o u n d  t h a t  

s t u d e n t s  w e r e  a t  f i r s t  r e l u c t a n t  t o  p e r s o n a l l y  i n v o l v e  them- 

s e l v e s  i n  t h e  p r o g r a m m e ,  a n d  d i d  s o  s l o w l y .  H o w e v e r ,  a t  t h e  

e n d  o f  t h e  p r o p r a m m e ,  t h i r t y - s i x  o u t  of  f i f t y - f o u r  s t u d e n t s  

r e p o r t e d  i m p r o v e m e n t s  w h i c h  i n c l u d e d  m o r e  s e l f - a w a r e n e s s ,  more  

a w a r e n e s s  o f  o t h e r s ,  m o r e  a b i l i t y  t o  work  i n  a g r o u p ,  i m p r o v e -  

men ts i n  c o m m u n i c a t i o n  s k i l l s ,  a n d  p e r s o n a l i t y  a n d  b e h a v i o u r  

c h a n a e s .  E i g h t  s t u d e n t s  s t a t e d  t h a t  t h e r e  were n o  i m p r o v e m e n t s ;  

t e n  d i d  n o t  wr i t e  t h e  e v a l u a t i o n .  

( 6 )  I m p r o v e m e n t s  i n  O r a l  a n d  W r i t t e n  C o m m u n i c a t i o n  S k i l l s .  

R e s u l t s  o f  t h e  t e s t s  m e a s u r i n g  i m p r o v e m e n t  i n  o r a l  a n d  w r i t t e n  

c o m m u n i c a t i o n  s k i l l s  i n d i c a t e d  s i g n i f i c a n t  i m p e o v e m e n t  i n  o r a l  

C o m m u n i c a t i o n  s k i l l s  f o r  t h e  e x p e r i m e n t a l  g r o u p ,  a d e t e r i o r a -  

t i o n  o f  o r a l  c o m m u n i c a t i o n  s k i l l s  f o r  t h e  c o m p a r i s o n  g r o u p  a n d  
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n o  i m p r o v e m e n t  o f  w r i t t e n  c o m m u n i c a t i o n  s k i l l s  f o r  e i t h e r  g r o u p ,  

C o n c l u s i o n s .  In  l i g h t  o f  t h e  r e s u l t s  o f  t h i s  s t u d y ,  i t  

m u s t  b e  c o n c l u d e d  t h a t  t h e  h y p o t h e s e s  a r e  n o t  y e t  p r o v e n .  The  

n e c e s s a r y  h y p o t h e s i s ,  t h a t  t h e  g r o u p s  w o u l d  f o r m ,  w a s  p r o v e n  

t o  b e  p a r t i a l l y  t r u e ,  a s  w a s  t h e  h y p o t h e s i s  t h a t  o r a l  communica -  

t i o n  s k i l l s  w o u l d  i m p r o v e  a s  a r e s u l t  o f  t r a i n i n g  t o  work  i n  

smal l  g r o u p s ,  S t i l l ,  i t  r e m a i n s  t o  b e  p r o v e n  t h a t  t r a i n i n g  

i n  smal l  c r o u p  w o r k  w i l l  r e s u l t  i n  a n  i m p r o v e m e n t  o f  w r i t t e n  

c o m m u n i c a t i o n  s k i l l s  a n d  a n  i m p r o v e m e n t  i n  a s t u d e n t ' s  a t t i t u d e  

t o t u a r d  h i m s e l f  a s  a c o m m u n i c a t o r .  

However ,  t h e  r e s u l t s  o f  t h i s  s t u d y  a r e  p r o m i s i n g  e n o u g h  

t o  w a r r a n t  f u x t h e r  d e v e l o p m e n t  of  t h i s  p r o g r a m m e .  I t  is p r o b a b l e  

t h a t  t h e  r e s u l t s  o f  t h i s  s t u d y  w e r e  c l o u d e d  b y  t h e  p r o b l e m s  

c a u s e d  by  t h e  n e w n e s s  o f  s u c h  a  p r o g r a m m e ,  t h e  e x p e r i m e n t a l  

c o n d i t i o n s ,  a t e a c h e r  u n f a m i l i a r  t o  t h e  s t u d e n t s  a n d  t h e  i n t r u d -  

i n g ,  i n e f f i c i e n t  i n s t r u m e n t s .  Thus  much o f  t h e  e f f o r t  o f  t h i s  

p r o g r a m m e  w a s  c h a n n e l e d  i n t o  r e f i n i n g  t h e  p r o g r a m m e ,  a d j u s t i n g  

t h e  p r o g r a m m e  t o  t h e  c l a s s r o o m  a n d  l e a r n i n g  new t e a c h i n g  t e c h -  

n i q u e s .  T h i s  s t u d y  w a s  s e r i o u s l y  l i m i t e d  b y  t h e  w e a k n e s s  o f  

t h e  i n s t r u m e n t s  u s e d  t o  m e a s u r e  g r o w t h .  I t  i s  n o t  known how 

t h e s e  o b t r u s i v e  q u e s t i o n n a i r e s  a n d  o b s e r v a t i o n s  i n t e r f e r e d  w i t h  

t h e  c o u r s e  o f  p e r s o n a l  a n d  g r o u p  d e v e l o p m e n t  e x c e p t  t h a t  s t u -  

d e n t s  f o u r ~ d  t h e s e  o b s e r v a t i o n s  o b j e c t i o n a b l e .  Some a s p e c t s  

o f  t h i s  s t u d y  a r e  i n c o n c l u s i v e  b e c a u s e  o f  t h e .  i n e f f e c t i v e n e s s  

o f  t h e  i n s t r u m e n t s .  F o r  e x a m p l e ,  t h e  m e a s u r e m e n t  o f  i m p r o v e -  

m e n t  o f  a  s t u d e n t ' s  a t t i t u d e  t o w a r d  h i m s e l f  a s  a c o m m u n i c a t o r  



was i m p o s s i b l e  b e c a u s e  t h e  i n s t r u m e n t  d e s i ~ n e d  t o  m e a s u r e  t h i s  

c h a n g e  was f o u n d  t o  be a m b i g u o u s .  

R e c o n s i d e r a t i o n s .  The e v i d e n c e  o f  t h i s  s t u d y  e n c o u r a g e s  

f u r t h e r  i n v e s t i g a t i o n  o f  t h e  h y p o t h e s e s  t h a t  a s  a r e s u l t  o f  

t r a i n i n 9  i n  t h e  s k , i l l s  o f  w o r k i n g  i n  s m a l l  g r o u p s  t h e r e  w i l l  

b e  a n  i m p r o v e m e n t  i n  t h e  s t u d e n t ' s  o r a l  a n d  w r i t t e n  communica -  

t i o n  s k i l l s  a s  well  a s  h i s  a t t i t u d e  t o w a r d  h i m s e l f  a s  a  com- 

mun i c a t o r .  F u r t h e r  i n v e s t i g a t i o n  o f  t h e s e  h y p o t h e s e s  r e q u i r e  

a c h a n a e  i n  t h e  t r a n s l a t i o n  o f  t h e  r a t !  o n a l e  i n t o  a c o n c e p t u a l  

m o d e l  a n d  a  s p e c i f i c  p r o a r a m m e .  

The  c o n c e p t u a l  m o d e l  b a s i c a l l y  r e q u i r e d  a n  e n v i r o n m e n t  

w h i c h  made d e m a n d s  u p o n  t h e  i n d i v i d u a l .  Cro tu th  w a s  t h u s  t h e  

r e s u l t  o f  m e e t i n g  d e m a n d s  w h i c h  r e q u i r e d  t h e  d e v e l o p m e n t  o f  

c o m m u n i c a t i o n  s k i l l s .  The  S m a l l  G r o u p s  Tra i n i n g  P rogramme 

c r e a t e d  a n  e n v i r o n m e n t  w h e r e  s t u d e n t s ,  b y  n e c e s s i t y ,  h a d  t o  

d e v e l o p  c o m m u n i c a t i o n  s k i l l s ,  L.E. t h e  f o r m a t i o n  o f  s m a l l  g r o u p s .  

The  r e s u l t s  o f  t h i s  s t u d y  h a v e  a f f i r m e d  t h e  i m p o r t a n c e  o f  

n e c e s s i t y  i n  t h e  a c q u i s i t i o n  o f  c o m m u n i c a t i o n  s k i l l s  a n d  i d e n -  

t i f i e d  p r o b l e m s  i n  t h e  n a t u r e  a n d  t h e  o r d e r  o f  t h e  s p e c i f i c  

c l a s s r o o m  a c t i v i t i e s .  The n e x t  s e q u c n c e  i n  t h e  d e v e l o p m e n t  o f  

t h i s  p roo ramme t h e r e f o r e  is t h e  r e f i n c m ~ n t  o f  t h e  m o d e l  ( ~ i b b o n s ,  

1970) .  

A r e f i n e d  m o d e l  s h o u l d  b e  d e v e l o p e d  t o  o v e r c o m e  resis- 

t a n c e  t o  a c t i v i t i e s  by  p r o v i d i n g  s t u d e n t s  a c l e a r e r  o r i e n t a t i o n  

t o  t h e  p r o g r a m m e  a n d  m o r e  r e a l i s t i c  p r o b l e m s  t o  b e  r e s o l v e d .  

The d e v e l o p m e n t  o f  w r i t t e n  c o m m u n i c a t i o n  s k i l l s  s h o u l d  b e  
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p r e c i p i t a t e d  by n e c e s s i t y .  F u r t h e r  d e v e l o p m e n t  a l s o  r e q u i r e s  

an e v a l u a t i o n  p r o c e d u r e  w i t h  f e w e r  a n d  m o r e  p r e c i s e  i n s t r u -  

m e n t s .  P r o m i s i n g  d i r e c t i o n s  f o r  t h e  d e v e l o p m e n t  o f  e f f e c t i v e  

m e a n s  o f  t e s t i n g  a r e  i n t e r v i e w s ,  v i d e o  t a p e  r e c o r d i n g s  o f  

g r o u p  f u n c t i o n i n q  a n d  t h e  F I R O - B  d e s i ~ n e d  by  William S c h u t z  

( 1 9 6 7 ) .  

The f i e l d  t e s t i n g  o f  t h i s  p r o q r a m m e  h a s  made t h e  a u t h o r  

m o r e  aware o f  how much p o t e n t i a l  a n d  d a n g e r  a r e  p r e s e n t  i n  a n  

e n v i r o n m e n t  w h i c h  r e q u i r e s  r i s k  t a k i n g .  I t  c a n n o t  b e  s t r e s s e d  

s t r o n g l y  e n o u g h  t h a t  a d o l e s c e n t s ,  b e i n g  a t  a n  i n s e c u r e  a n d  

V o l a t i l e  s t a g e  o f  d e v e o p m a n t ,  n e e d  s e c u r i t y  a n d  a p p r o p r i a t e l y  

m o d u l a t e d  g r o w t h  t a s k s .  A proqramme w h i c h  m e r e l y  p r o v i d e s  

i n s i a h t  a b o u t  b e h a v i o u r  w i t h o u t  a m e t h o d ,  t h e  m a t e r i a l s  a n d  a n  

e n v i r o n m e n t  w h e r e  c h a n g e  a n d  q r o w t h  c a n  o c c u r  d o e s  t h e  a d o l e s -  

c e n t  more  h a r m  t h a n  a o o d .  

T h i s  d o e s  n o t  i m p l y  t h a t  p r o g r a m m e s  s u c h  a s  t h i s  s m a l l  

g r o u p s  t r a i n i n g  p rog ramme s h o u l d  b e  l i c e n s e d  o n l y  t o  t h o s e  

h i q h l y  t r a i n e d  i n  q r o u p  d y n a m i c s .  F i a l d  t e s t i n g  h a s  shown t h a t  

a t e a c h e r  who is s e n s i t i v e l y  a w a r e  o f  t h e  p o t e n t i a l s  a n d  t h e  

d a n g e r s  o f  s u c h  a c t i v i t i e s  c a n  f a c i l i t a t e  p o s i t i v e  g r o w t h  e x -  

p e r  i e n c e s .  

I t  i s  t h e  a u t h o r ' s  f e e l i n g  a f t e r  c o n d u c t i n g  t h i s  r e s e a r c h  

t h a t  t h e r e  i s  s t i l l  much m y s t e r y  i n  t h e  l e a r n i n g  o f  communica -  

t i o n  s k i l l s .  I t  is  t h e  a u t h o r ' s  s u g g e s t i o n  t h a t  f u r t h e r  i n -  

v e s t i a a t i o n  c o n s i d e r  s i t u a t i o n s  w h i c h  g i v e  r i se  t o  t h e  a c q u i -  

s i t i o n  o f  c o m m u n i c a t i o n  s k i l l s .  The  f a c t  t h a t  s u r v i v a l  i n  a n  
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i n c r e a s i n g l y  more c o m p l e x  t e c h n o l o g i c a l  s o c i e t y  d e m a n d s  m o r e  

p r e c i s e ,  e x p l i c i t  c o m m u n i c a t i o n  s k i l l s  c a n n o t  b o  s t r e s s e d  

s t r o n g l y  e n o u g h ,  Nor  c a n  t h e  n e e d  t o  b r e a k  down t h e  i n c r e a s -  

i n g  n u m b e r  o f  b a r r i e r s  t h a t  k e e p  p e o p l e  f r o m  e s t a b l i s h i n g  warm, 

s a t i s f y i n g  a n d  p r o d u c t i v e  r e l a t i o n s h i p s  w i t h  e a c h  o t h e r ,  
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APPENDIX A 

THE SMALL GROUPS TRA I N  ING PROGRAMME 



SMALL GROUPS TRAIN I N C  PROGRAMME - 
I n t r o d u c t i o n .  The a c t i v i t i e s  l i s t e d  b e l o w  is t h e  o r i g i -  

n a l  t i m e t a b l e  o f  a c t i v i t i e s  p l a n n e d  p r i o r  t o  t h e  p r o g r a m m e ' s  
i n t r o d u c t i o n  i n  t h e  c l a s s r o o m .  A c t i v i t i e s  w h i c h  o c c u r e d  i n  
t h e i r  o r i g i n a l  f o r m  a n d  a t  t h e i r  s c h e d u l e d  time are  shown i n  
BOLD FACE TYPE. A c t i v i t i e s  w h i c h  were o m i t t e d  a r e  shown ( i n  
b r a c k e t s ) ,  A c t i v i t i e s  w h i c h  were a l t e r e d  o r  i n t r o d u c e d  a t  
a n o t h e r  time i n  t h e  prooramme a r e  u n d e r s c o r e d .  The a l t e r a t i o n  
o f  a c t i v i t i e s  a n d  a d d i t i o n a l  a c t i v i t i e s  a r e  d i s c u s s e d  i n  Chap- 
t e r  IV. 

The a m o u n t  o f  time f o r  t h e  a c t i v i t i e s  shown i n  e a c h  
s q u a r e  a r e  i n t e n d e d  f o r  a p e r i o d  o f  75 m i n u t e s  u n l e s s  o t h e r w i s e  
n o t e d .  

R e f e r e n c e s  a re  g i v e n  a f t e r  t h e  d e s c r i p t i o n  o f  t h e  a c t i v i -  
t y .  If n o  r e f e r e n c e  is  g i v e n ,  t h e  a c t i v i t y  was d e s i g n e d  by t h e  
a u t h o r .  

PERSONAL ' D E V E L O P M E N T  IN TERPERsoNAL SMALL GROUP TRAIN- 
SK ILL DEVELOPMEN T  ING SKILLS 

IN TRODUC TORY 
EXERCISE t i n  
p a i r s ,  i n t e r v i e w  
e a c h  o t h e r ;  i n -  
t r o d u c e  e a c h  
o t h e r  t o  a n o t h e r  
p a i r  o f  s t u d e n t s .  

- - 

WHERE AM I NOW? 
A c o n c e n t r a t i o n  
e x e r c i s e  8 s e n s e  
t h e  b o d y ' s  p h y s i -  
c a l  p r e s e n c e  
( ~ r o w n ,  pp .  91-93), 

BREATHIhIG EXER- 
C ISE. Concen t r a -  
t i o n  on r a t e  o f  
b r e a t h i n g ,  s e n -  
s a t i o n  o f  b r e a t h -  
i n g  ( Z o r n ,  p a  6 6 )  

OBSERVATION OF Ahl 
OBJECT. S t u d y  
e v e r y  a s p e c t  o f  
a n  o b j e c t  p l a c e d  
b e f o r e  y o u ,  - e.9. 
s i z e ,  s h a p e ,  



LMALL G ~ J P  TRAIN- 
SK ILLS DEVELOPMENT ING SKILLS 

SK ILLS 

c o l o u r ,  n o t i n g  as  
many d e t a i l s  as  
p o s s i b l e  ( ~ o r n  , 
PP. 61-62) ,  

ORSERVA T I O F !  An'D RE- 
CALL, Observe an 
o b j e c t  a s  d e s c r i b e d  
i n  OBSERVATIO" OF A t !  
OBJECT; c l o s e  y o u r  
eyes and t r y  t o  r e -  
c a l l  as many d e t a i l s  
a s  p o s s i b l e  
( ~ o r n ,  p. 62).  

R e c a l l  an I n c i d e n t  
t h a t  happened when - 
We're Ten Years Old 
'(Zorn,= 70-73). 

Share - -  w i t h  a g roup  
member - a memorable - 
i n c  i d e n  t t h a t  - - 

oc6ur re j  a t  age t e n ,  - 

C Oh!CEN TRATE ON THE 
T I C K I N G  OF A CLOCK 
( ~ o r n ,  p, 61) .  

FREE ASSOC IATIOhl 
ABOLIT AN 0RJEf.f. 
S e l e c t  an o b j e c t  
and  t h i n k  o f  a l l  
t h a t  can  be as-  
s o c i a t e d  w i t h  t h e  
o b ' e c t  ( ~ o r n ,  p. 
623. 

BL I N  D WALK . CALCULATE THE GROUP'S 
I n  p a i r s ,  a u i d e  AVERAGE HEIGHT; FOL- 
t h e  p e r s o n  whose LOW UP QUESTIOfilS 
eyes a r e  c l o s e d  ( S t a n f o r d  and Stan- 
a r o u n d  t h e  room f o r d ,  pp. 21-22).  

( B l i n d  Sensory  
Walk. In p a i r s ,  
o u i d e  t h e  p e r s o n  
whose r y e s  a r e  
c l o s e d  t o  ex- 
p e r i e n c e  as  many 
t a c t i l e  s e n s a t i o n s  
t h a t  you can f i n d  
i n  t h e  room,) 

REFLECTION AT THE 
END OF THE D A Y .  
T h i n k  back on a l l  
o f  t h e  e v e n t s  t h a t  
have happened t o d a y  
( ~ o r n ,  pp, 69-70), 



K R S O ~ ~ A L  D E V E L O P ~ E P I  T INTERPERSONAL SMALL CROUP TRAIN- 
SKILLS DEVELOPMENT I h l G  SKILLS - - -  

SKILLS 

IMAGIVE A BLANK WALL 
Ifil YOUR MIAID, E v e r y -  
t i m e  a t h o u g h t  comes t o  
mind,  e r a s e  i t  a s  if 
you a r e  s t a r i n g  a t  a  
b l a n k  w a l l .  

( ~ e c a l l  t h e  D e t a i l s  ( I n  P a i r s ,  Sha re  MURDER MYSTERY GAME. 
o f  an E v e n t  (Zo rn ,  What you  R e c a l l e d . )  Each g r o u p  member i s  
PP. 70-73) .  g i v e n  a  p a c k e t  o f  

(1n P a i r s ,  Share  a c l u e s ;  w i t h o u t  show- 
M e a n i n g f u l  E x p e r i -  i n g  c l u e s ,  each  mus t  
ence. ) s h a r e  i n f o r m a t i o n  t o  

s o l v e  t h e  murder  
m y s t e r y .  
FOLLOW-UP QUESTIOfilS 
( s t a n f o r d  and Stan-  
f o r d ,  pp. 23-27) .  

THE WARDROBE OF YOUR 
MIfilD. C o n c e n t r a t e  
on t h e  q u e s t i o n ,  "Who 
A m  I ? "  O n  s m a l l  p i e c e s  
o f  pape r ,  w r i t e  down 
words  w h i c h  d e s c r i b e  
y o u r  c h a r a c t e r !  a r -  
r a n o e  them i n  t h e  
o r d e r  t h a t  s u i t s  you, 
t h e  o r d e r  t h a t  makes 
you  h a p p i e s t  
( ~ r o w n ,  pp. 56-57), 

WHO AM I ?  QUESTION- 
NAIRE. T h i s  q u e s t i o n -  
n a i r e  i s  i n c l u d e d  i n  
Append ix  R ( ~ r o w n ,  
PP. 60-61).  

DISCUSS ION ON 
PARENTS, E v e r y  g r o u p  
member mus t  r a n d o m l y  
c o n t r i b u t e  t o  a  d i s -  
c u s s i o n  ; FOLLOW-UP 
QUESTIONS ( S t a n f o r d  
a n d  S t a n f o r d ,  pp. 
32-33),  

F ISH BOWL DISCUSSIOV. 
One member f r o m  each  
g r o u p  is b r i e f e d  on 
what  t o  s a y  a b o u t  how 
h i s  g r o u p  f u n c t i o n e d  
d u r i n o  t h e  DISCUSSIOV 
OM PARENTS. 
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R e c a l l  a  P a s t  ( sha re  t h i s  p a s t  ( ~ e s p o n d i n g  t o  Tho 
x p e r i e n c e  and e x p e r i e n c e  w i t h  C o n t r i b u t i o n s  o f  
e - l i v e  I t  i n  Your someone i n  t h e  Others ,  One s t u d e n t  
i n d  ( ~ o r n ,  p, 72),) c l a s s , )  g i v e s  h i s  o p i n i o n  on 

a t o p i c ;  o t h e r  g roup  
members t e l l  how 
t h e y  a o r e e  o r  d i s -  
ag ree  ( s t a n f o r d  and  
S tan fo rd ,  pp. 33-34),) 

( v i s u a l i z e  an O b j e c t  
i n  Your M ind  (Zorn, 
P *  m e )  

R O A D  MAP OF L IFE 
C o n c e n t r a t e  on who 
you a r e  as  if you 
a r e  l n o k i n q  a t  a  
r o a d  map; concen- 
t r a t e  on who you 
a r e  now and t h e  p e r -  
son you wou ld  l i k e  
t o  he ( ~ r o w n ,  p, 36 ) .  

SEALED ENVELOPE. 
W r i t e  down y o u r  
s t r e n g t h s ,  weak- 
nesses,  m a j o r  ac- 
compl ishmen t s ;  s e t  
a s h o r t - t e r m e d  g o a l  
t h a t  you can accom- 
p l u s h  i n  s i x  weeks. 

SHARE SOME OF 
THIS IRIFORMA TION 
WITH SOMEONE I h l  
YOUR CROUP, 

- 
Name Encounter ,  - LISTENING EXERCISES: 
Share y o u r  f e e l -  OVE W A Y  C ONMUPI I C A -  
i n a s  a b o u t  you r  TION, D e s c r i b e  a  
name ; what  name g e o m e t r i c  c o n f  i g u r a -  
wou ld  you choose t i o n  t o  y o u r  g roup  
if you c o u l d  r e -  who w i l l  a t t e m p t  t o  
name y o u r s e l f ?  draw t h i s  c o n f  i g u r a -  
( ~ t t o ,  pp, 128- t i o n .  These p e o p l e  
130) .  c a n n o t  a s k  q u e s t i o n s .  

( ~ f e i f e r  and  Jones, 
Vo l .  I., pp. 13-18). 



PERSOYIAL DEVELOPMEh'T INTERPERSONAL SMALL GROUP TRAIN-  
SKILLS DEVELOPMENT ING SKILLS 

SKILLS 

TWO-WAY COMNUh'ICA- 
TION, T h i s  e x e r c i s e  
i s  t h e  same as t h e  
one above, excep t  
t h e  l i s t e n e r s  can 
ask f o r  f u r t h e r  
c l a r i f i c a t i o n  
( ~ f e i f f e r  and Jones, 
Val .  I, pp. 13-18). 

LISTENING TRIADS. 
In groups o f  t h r e e ,  
two members d i s c u s s  
an ass i gned  t o p i c  t 
one member i s  t h e  
d i s c u s s a n t  and t h e  
o t h e r  i s  t h e  l i s t e n -  
e rg  d i s c u s s i o n  i s  
p e r i o d i c a l l y  s topped  
and l i s t e n e r  para-  
phrases what has 
been s a i d ;  r e f e r e e  
l i s t e n s  t o  summary; 
i f  i t  i s  c o r r e c t ,  
d i s c u s s i o n  con t i nues ,  
Members o f  t r i a d s  
change r o l e s  ( ~ f e i f f e r  
and Jones, Vol .  I, 
pp. 31-32). 

RUNOR GAME. One 
group member i s  g i v e  1 

a s t o r y  t o  r e p e a t  
t o  ano the r  g o u p  mem- 
be r .  T h i s  s t o r y  i s  
passed on t o  a l l  
group members. Group 
d i scusses  a d d i t i o n s ,  
d e l e t i o n s  and d i s -  
t o r t i o n s  ( ~ f e i f f e r  
aHd Jones, Vol .  11, 
pp. 14-18). 

Group D i s c u s s i o n  on 
Grading. 



PtRSOhlAL DEVELOPmEN T INTERPERSONAL SI:~ALL GROUP T R A I N -  
SKILLS DEVELOPMENT I N G  SKILLS 

SKILLS 

Video Taped F i s h  - - 
Bowl D i s c u s s i o n  o f  - 
each g r w p e s  d e c i s i o n  
on g r a d i n g .  

T r a v e l  t o  a  D i s t a n t  - -  
Place .  I n  v o u r  mind. 
t r s v e i  t o  a ' d i s t a n t  - 
p l a c e  ( ~ o r n ,  p, 60). 

(Rep lay  V ideo  Tape 
o f  D i s c u s s i o n .  
A n a l y s i s  of Group 
F u n c t i o n i n g ,  ) 

( f r e e  ~ a n t a s y )  
( ~ u i d e d  F a n t a s  ) 
( ~ r o u ~  Fan tasy  r 

NASA L o s t  on t h e  ---- 
Moon E x e r c i s e .  
_I_ 

I n d i v i d u a l s  a r e  
asked t o  r a t e  s u r -  
v i v a l  i t e m s  a f t e r  a  
r o c k e t  c r a s h ;  g roup  
members r a t e  same 
i t e m s  b y  r e a c h i n g  a  
consensus ( s t a n f o r d  
and S t a n f o r d ,  pp, 
43-47). 

B r o k m  Squares, -.- 
Each g roup  member i s  
g i v e n  an enve lope  
w h i c h  c o n t a i n s  
p i e c e s  t o  f i v e  b r o k e n  
squares ;  t h e s e  
squares  must  be 
a s s e q b l e d  w i t h o u t  
any v e r b a l  communica- 
t i o n  o r  s i g n a l s  
( ~ f e i f f e r  and Jones, 
Vo l .  I, pp, 24-30),  

Say Some t h i n o  
N i c e  a b o u t  your -  - 
s e l f ,  a b o u t  
everyone i n  
you r  g roup  
( ~ t t o ,  pp, 217- 
219).  

Send a P o s i t i v e  h!on- - - - -- 

V e r b a l  misTaqe to 
t h e  Members of y o u r  - 
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B r a a  A b o u t  Your- - - 
s e l f  - 
T e l l  someone i n  - - 
y o u r  g r o u p  a b o u t  
s o m e t h i n o  t h a t  

o u  d o  n o t  l i k e  Y--- 
a b o u t  y o u r s e l f .  

Group  H o u s e  P r o -  - 
j e t  Members  o f  
t h e  g r o u p  d e s i g n  a 
h o u s e  t h a t  i s  s u i t -  
a b l e  f o r  e v e r y o n e  
i n  t h e  g r o u p .  P l a n  
t h i s  h o u s e  t o  b e  
p r e s e n t e d  t o  t h e  
e n t i r e  c l a s s .  (ONE 
WEEK t o  c o m p l e t e  
t h i s  p r o j e c t . )  

( I n d i v i d u a l  Im- 
p r o v i s a  t i o n s )  

( I m a o i n e  y o u r  Rody 
S i z e  I n c r e a s  i n o ,  
D e c r e a s i n q  ( ~ o r n ,  
PP. 7 4 - 7 5 ) . )  

( w a l k  S l o w l y ,  ob-  
serving y o u r  body 
a s  i t  g o e s  t h r o u g h  
t h e  p r o c e s s  o f  
w a l k i n a )  

( G r o u p  I m p r o v i z a -  
t i o n s )  
( G r o u p  D r a m a t i z a -  
t i o n s )  
( O N E  WEEK f o r  t h e s e  
a c t i v i t i e s )  

( G r o u p  Mood E x p e r i -  
e n c e .  G r o u p  members  I 

'I 
make s o u n d s  t o  
c r ea t e  a g r o u p  mood I 

( ~ t t o ,  p p .  1 3 9 - 1 4 3 ) .  ) 
il 
41 

( s l o w  Down t h e  
T h o u p h t  P r o c e s s  o f  
Your  Mind.  O b s e r v e  
m e n t a l  a c t i v i t y ,  
p a y i n a  c l o s e  a t t e n -  
t i o n  t o  e a c h  t h o u g h t  
a s  i t  e n t a r s  y o u r  
mind  ( Z o r n ,  pp .  64-  
6 5 ) .  1 
( ~ u ~ p r e s s  a i h o u g h t .  
O b s e r v e  t h o u g h t s  a s  
d e s c r i b e d  a b o v e  t 
b l o c k  o u t  any 
t h o u g h t  t h a t  c o m e s  
t o  mind  ( Z o r n ,  pp .  
6 4 - 6 5 ) .  ) 
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( € x p e l  an Un- 
d e s i r a b l e  Thought 
f rom Your M i n d  
( ~ o r n ,  p. 69).) 

( ~ h i n k  a b o u t  Some- 
one You L i k e ,  D i s -  
l i k e  (Zorn, p. 73) . )  

Fan tasy  An ima l  En- 
c o u n t e r  ~ e l e c  t a n  
a n i m a l  t o  r e p r e -  
s e n t  a p a r t  o f  you 
t h a t  you l i k e ;  an 
a n i m a l  t o  r e p r e -  
s e n t  a p a r t  o f  you 
t h a t  you d i s l i k e ;  
imag ine  what  w o u l d  
happen i f  t h e y  met. 

( R e c a l l  a Peak 
E x p e r i e n c e  i n  Your 
L i f e  ( ~ t t o ,  p p .  
89-95). ) 

( sha re  t h i s  Peak 
E x p e r i e n c e  w i t h  t h e  
members o f  your  
group. ) 

(My ~ t r e n g t h / ~ o u r  
S t r e n g t h .  Group mem- 
b e r s  i d e n t i f y  t h e i r  
s t r e n g t h s ;  i d e n t i f y  
s t r e n g t h s  o f  o t h e r  
g roup members ( ~ t t o ,  
pp. 270-276). ) 

REFLECT ON PERSOPJAL 
GROWTH. SEALED EN- 
VELOPES. 

SELF-EVALUATION 

GROUP PROJECTS ON 
COMMUN ICATION. 
(THREE WEEKS f o r  
t h i s  p r o j e c t )  

GROUP EVALUATION 



APPENDIX B 

METHODS OF EVALUATIR'G THE SMALL GROUPS 
TRA IN ING PROGRAMME 

"Who Am I?" Quest ionna i re  
Journa l  Quest ions  
Post  Meet ing React ion Sheet 
Revised Post  Meet ing React ion Sheet 
Conf iden t i a l  Se l f -Eva lua t  i o n  
Group Self -Evalua t i o n  
Teacher 's Croup Eva lua t ion  



Name 

I n  g e n e r a l ,  s c h o o l  

A lpha Secondary S c h o o l  i s  

R i g h t  now g roup  i s  

fly b e s t  f r i e n d  

Teen-agers o f  t e n  

B r a d e  E l e v e n  € n g l  i s h 7  - 
I d o n ' t  l i k e  p e o p l e  who 

I am a t  my b e s t  when 

R i q h t  now I f e e l  

Peop le  I t r u s t  

The b e s t  t h i n g  t h a t  c o u l d  happen t o  me w o u l d  be 

When I d o n ' t  l i k e  someth ing  I ' v e  done, 1 

When I'm p r o u d  o f  m y s e l f ,  I 

I ' m  v e r y  happy t h a t  

I w i s h  my p a r e n t s  knew 

Someday I hope 

I wou ld  l i k e  t o  

' Georqe I s a a c  Brown, Human Teachina for Human. L e a r n i n q  ( ~ e w  
Y o r k i  The V i k i n g  Press ,  197'=61-62. 



JOURNAL QUESTIONS 

1. What went on i n  c l a s s ?  

2 How you f e e l  abou t  what went on i n  c l a s s ;  what it meant 

t o  you. 

3 How your  group i s  work ing.  

4 .  How you a r e  wo rk i ng  i n  your group. 

5 . Observat ions abou t  y o u r s e l f .  

6 ,  Changes you see i n  y o u r s e l f .  

7 , How do t h e  c l a s s  a c t i v i t i e s  a p p l y  t o  your  l i f e  o u t s i d e  

o f  school?'  

' T h i s  q u e s t i o n  was added a f t e r  t h e  House P r o j e c t  was ass igned.  



POST MEETING REACTIOiJ SHEET 

Group I d e n t i f i c a t i o n  

Date  

A u d i e n c e  

1. How d i d  you f u n c t i o n  a s  a g r o u p  t o d a y ?  

2 .  How c a n  you  b e t t e r  f u n c t i o n  a s  a  group i n  f u t u r e  m e e t i n g s ?  



REVISED POST MEETING REACTIOY SHEET 

Group I d e n t i f i c a t i o n  

Date 

Audience 

1. What d i d  y o u r  g roup do w e l l  t o d a y ?  

2. What d i d  y o u r  g roup  have t r o u b l e  d o i n g  t o d a y ?  

3 .  Compared t o  y e s t e r d a y ,  was you r  g roup f u n c t i o n i n g  UP o r  D0UN7 
How s o ?  Why? 

4 .  What d i d  you ( y o u r  g r o u p )  l i k e  a b o u t  t o d a y ?  ( i .e .  What - - 
wou ld  you l i k e  t o  see r e p e a t e d ?  o m i t t e d ? )  

5. D i d  EVERYPlE i n  you r  g roup c o n t r i b u t e  t o  g roup a c t i v i t y  
t o d a y ?  Who? What? How? Why n o t ?  

6 .  C a n d i d  cornmen ts - -use  r e v e r s e  s i d e  i f  necessa ry .  



CONFIDEF?rTIAL SELF-EVALUATIOY 

E v a l u a t e  y o u r  p a r t i c i p a t i o n  i n  E n g l i s h  11 o v e r  t h e  p a s t  e i g h t  
weeks. T a k e  i n  t o  c o n s i d ~ r a t i o n  t h e  f o l l o w i n g .  

Your a t t e n d a n c e  r 

Your a t t i t u d e  8 

Your e f f o r t  r 

A d d i t i o n a l  c o m m e n t s .  

E v a l u a t e  y o u r  a c c o m p l i s h m e n t s  i n  E n g l i s h  11 o v e r  t h e  p a s t  e i g h t  
w e e k s .  Take  i n t o  c o n s i d e r a t i o n  t h e  f o l l o w i n c j .  

K 

I ' 
Your g r o u p  w o r k :  

Your g r o u p  p r o j e c t s  1 

Your  j o u r n a l  r 

I m p r o v e m e n t s  y o u  h a v e  o b s e r v e d  i n  y o u r s e l f  t 

A d d i t i o n a l  c o m m e n t s .  



GROUP SELF-EVALUATION 

G r o u p  

E v a l u a t e  y o u r  g r o u p ' s  p a r t i c i p a t i o n  i n  c l a s s  a c t i v i t i e s  o v e r  
t h e  p a s t  e i q h t  w e e k s .  Take i n t o  c o n s i d e r a t i o n  t h e  f o l l o w i n g .  

A t t i t u d e  

A t t e n d a n c e  

E f f o r t  

A d d i t i o n a l  Comments  

E v a l u a t e  y o u r  g r o u p ' s  a c c o m p l i s h m e n t s  o v e r  t h e  p a s t  e i g h t  weeks 
t a k i n g  i n t o  c o n s i d e r a t i o n  t h e  f o l l o w i n g .  

C r o u p  P r o j e c t s  

S o l v i n g  p r o b l e m s  a s  a g r o u p  

I m p r o v e m e n t s  i n  g r o u p  f u n c t i o n i n g  

A d d i t i o n a l  Comments  



GROUP EVALtJATIOrd BY THE TEACHER 

GROUP 

E v a l u a t e  t h e  g r o u p ' s  p a r t i c i p a t i o n  i n  c l a s s  a c t i v i t i e s  o v e r  t h e  
p a s t  e i g h t  weeks t a k i n g  i n t o  c o n s i d e r a t i o n  t h e  f o l l o w i n g .  

A t t i t u d e  

A t t e n d a n c e  

E f f o r t  

A d d i t i o n a l  Comments 

E v a l u a t e  t h e  g r o u p ' s  accomp l i shmen ts  o v e r  t h e  p a s t  e i g  
t a k i n g  i n  t o  c o n s i d e r a  t i o n  t h e  f o l l o w i n g .  

Group p r o j e c t s  

S o l v i n g  p r o b l e m s  a s  a a r o u p  

Improvements i n  g roup  f u n c t i o n i n g  

h t  weeks 

111 

A d d i t i o n a l  comments 



APPENDIX C 

SAMPLE INSTRUMEhlTS 

T e s t  One : S e l f - D e s c r i p t i o n  Q u e s t i o n n a i r e  
Tes t  Two: A t t i t u d e  Toward E n g l i s h  C l a s s  
T e s t  Three r Group C l i m a t e  
T e s t  Fou r  t Group Cohes i veness  
T e s t  F i v e :  A t t i t u d e  t o w a r d  Group Work 
T e s t  S i x :  Communica t ion  E x p e c t a t i o n  Su rvey  
T e s t  Seven t T r u s t  among Group Members 
T e s t  E i g h t  : O r a l  Communicat ion 
T e s t  N i n e  W r i t t e n  Cornrnun ica t i o n  
T e s t  Ten : Group D imens ions  D e s c r i p t i o n  ~ u e s  t i a n n a i r e l  
T e s t  E leven  : Group Cohes iveness  (Sentence  C o m p l e t i o n )  
T e s t  Twelve: R e c a l l  o f  Group D i s c u s s i o n  
T e s t  T h i r t e e n  : U n o b t r u s i v e  Neasures o f  Group F o r m a t i o n  
T e s t  F o u r t e e n  r O b s e r v a t i o n s  o f  Group F u n c t i o n i n g  

T h i s  i n s t r u m e n t  i s  n o t  i n c l u d e d  i n  t h i s  Append ix ;  i t  i s  
a v a i l a b l e  f rom t h e  E d u c a t i o n a l  T e s t i n g  S e r v i c e ,  P r i n c e t o n ,  New 
J e r s e y .  



E S T  ONE I S o l f - D n s c r i p t i o n  O u ~ s t i o n n a i r e  

Code ( u s e  b i r t h d o t e - - 6 . g .  27/5/55) Fla 1 e- Fema 1 n- 

T h i s  questionnaire i s  t o  s e r v e  2 f u n c t i o n s ,  t o  h e l p  you t h i n k  a b o u t  you r  
r e l e t i o n s h i p s  w i t h  o t h e r s  a n d  y o u r  communica t ion  s k i l l s 1  a n d  t o  g i v e  you 
R b a s e - l i n e  f o r  l a t e r  c o m p a r i s o n  on  t h o s e  same i t e m s .  T h i s  i n f o r m a t i o n  
w i l l  n o t  be  s h a r e d  o r  u s e d  by o t h o r s  w i t h o u t  y o u r  p e r m i s s i o n .  

You e r e  a s k o d  t o  w r i t e  on  t h e  s c a l e  t h e  numbor t h ~ t  b e s t  d e s c r i b e s  A .  
whe re  you s e e  y o u r s e l f  a t  p r e s e n t ;  8. whore you would l l k o  t o  b e ,  

SCALE: 1 2 3 4 5 6 7 
- (ve ry  low (bolow - ( a b o v e  ( v e r y  h i g h  

s v e r n g e )  l e v o  1 ) l e v e l  ) a v e r a g e )  

Commun i c a  t i o n  
1. Communica t ino  my i d e a s  e f f e c t i v e l y .  
21  ist ten in^ o t t e n t i v e l y .  
3. Be ing  v o c a l l y  e x p r e s s i v e  a n d  c l o a r .  
4 .  T h i n k i n g  b o f o r e  I t a l k .  
5, S p e a k i n g  w i t h o u t  f e a r .  

Task S k i l l s  
1. A s k i n g  f o r  i d e n s ,  o p i n i o n s .  
2 ,  ~ i v i n g  i d s a s ,  o p i n i o n s .  
3. E v a l u a t i n q  i d e a s  c r i t i c a l l y .  
4. Summar i z ina  d i s c u s s i o n s .  
5 .  Beino  a b l e  t o  l e a d  d i s c u s s i o n s .  
6; ~ e i n g  a b l e  t o  r e s o l v e  c o n f l i c t  i n  a  g r o u p ,  

R e s p o n s i v e n e s s  
1. W i l l i n g  t o  t e l l  o t h e r s  w h a t  I f e e l .  
2 .  ~ i s a p r e e i n g  o p e n l y .  
3. E x p r o s s i n q  warm f e e l i n g s .  
4. S o n s i n g  o t h o r s '  warm f e o l i n a s .  
5. Boinq a b l e  t o  a c c e p t  c l o s e n e s s ,  a f f e c t i o n .  
6. E e i n c  s b l o  t o  s c c o p t  h o s t i l i t y .  
7. F e e l l n g  c o m f o r t a b l e  when t h e r e  is  s i l e n c e ,  

R e l ~ t j o n  t o  A C ~ O U D  
1. Doing a c c e p t i n g  o f  o p p o s i n g  views. 
2. A c c o p t f n o  t h o  l e a d o r s h i p  of  o t h o r s .  

A c t i n g  d o m i n a n t  t o w a r d  o t h e r s ,  
Ro ing  s u p p o r t i v e  a n d  e n c o u r a g f n a  o f  o t h e r s .  
Oe ing  a b l o  t o  s t ~ n d  u p  f o r  m y s o l f .  
Moking q u i c k  j u d g e m e n t s .  
B e i n g  a b l e  t o  work ss p a r t  o f  a  g r o u p .  
B a i n g  ~ b l e  t o  s c c o p t  h o l p  w i l l i n q l y .  
Bo ina  a b l e  t o  s e n o o  whon o t h e r s  nood h e l p .  
W i l l i n g  t o  t r y  new weys o f  d o i n g  t h i n g s .  

A. 0. 
Whore I am Where I would  
a t  P r e s s  l i k e  t o  b e  



TEST TWOS A t t i t u d e  Toward E n q l i s h  C l a s s  - 
Male  F e m s l e  -- 

DIRECTIONS: L i s t e d  b e l o w  a r e  s e v e r a l  k i n d s  o f  E n g l i s h  C l a s s  
a c t i v i t i e s  w h i c h  are s o m e t i m e s  a s s i g n e d  t o  b e  d o n e  i n  c l a s s  o r  
a s  homework,  I n  t h e  s p a c e  p r o v i d e d  t o  t h e  l e f t  o f  e a c h  i tem, 
i n d i c a t e  t h e  d e g r e e  t o  w h i c h  t h e  a c t i v i t y  is USEFUL t o  you by 
s e l e c t i n a  t h e  number  w h i c h  b e s t  d e s c r i b e s  how you f e e l  a b o u t  t h e  
a c t i v i t y ,  If you a r e  n e v e r  a s s i g n e d  t h i s  a c t i v i t y ,  p l e a s e  mark 
t h e  item w i t h  t h e  l e t t e r  2,  

SCALE; X 1 2 3 4 5 
N e v e r  N e v e r  Not  v e r y  S o m e t i m e s  U s e f u l  Very 
A s s i g n e d  U s e f u l  U s e f u l  U s e f u l  U s e f u l  

- 1, W r i t i n g  f o r  m y s e l f  ( a  j o u r n a l ,  a n  o b s e r v a t i o n  o r  o p i n i o n ,  
a  poem, e t c . ) .  

- 2. W r i t i n q  t o  b e  s h a r e d  w i t h  o t h e r  c l a s s  members,  

- 3, W r i t i n g  t o  b e  r e a d  by t h e  t e a c h e r ,  

- 4, P a r t i c i p a t i n g  i n  a d i s c u s s i o n  w i t h  c l a s s  members ,  

- 5 ,  P a r t i c i p a t i n g  i n  a  c l a s s  d i s c u s s i o n  l e d  by t h e  t e a c h e r .  

- 6 ,  L i s t e n i n g  t o  o t h e r  c l a s s  members ,  

- 7 ,  L i s t e n i n g  t o  a l e c t u r e .  

- 8, T e l l i n g  a  few c l a s s  members a b o u t  my f e e l i n g s ,  e x p e r i -  
e n c e s ,  o p i n i o n s .  

"13 
9, T e l l i n q  t h e  t e a c h e r  a b o u t  my f e e l i n g s ,  e x p e r i e n c e s ,  

o p i n i o n s ,  

- 10, C h o o s i n q  my own a c t i v i t i e s  a n d  p r o j e c t s ,  

.II- 
11, ~ o i n g  an a c t i v i t y  o r  p r o j e c t  a s s i g n e d  by t h e  t e a c h e r ,  

- 1 2 .  Working on a n  a s s i g n m e n t  o r  p r o j e c t  a l o n e ,  

-L 
13, Working on a n  a s s i g n m e n t  o r  p r o j e c t  w i t h  o t h e r  c l a s s  

members ,  

- 1 4 ,  R e a d i n g  a n d  c o m m e n t i n g  on  w h a t  o t h e r  c l a s s  members h a v e  
w r i t t e n ,  



TEST T H R E E 8  Group C l i m a t e  

CROUP IDENTIFICATION 

D I R E C T I O N S I  In  t h e  s p a c e  p r o v i d e d  b e f o r e  e a c h  item, r a t e  y o u r  
f e e l i n g s  a b o u t  y o u r  g r o u p .  S e l e c t  t h e  number  t h a t  b e s t  d e s c r i b e s  
how you f e e l  a b o u t  y o u r  g r o u p .  

S C A L E  I 1 2 3 4 5 
N e v e r  R a r e l y  S o m e t i m e s  U s u a l l y  Always  

I f e e l  c l o s e  t o  t h e  members o f  t h i s  g r o u p .  

I h a v e  t r u s t  a n d  c o n f i d e n c e  i n  t h e  o t h e r  members  o f  
t h i s  g r o u p ,  

I s u p p o r t  a n d  e n c o u r a g e  o t h e r  members o f  t h i s  g r o u p .  

I g e t  a s e n s e  o f  a c c o m p l i s h m e n t  wherl I work i n  t h i s  
g r o u p .  

f am w i l l i n g  t o  s h a r e  i n f o r m a t i o n  w i t h  o t h e r  members o f  
t h i s  g r o u p .  

I  f e e l  f r e e  t o  d i s c u s s  i m p o r t a n t  p e r s o n a l  m a t t e r s  w i t h  
o t h e r  members o f  t h i s  g r o u p .  

I am i n t e r e s t e d  i n  h e l p i n g  t h e  g r o u p  a c h i e v e  i ts  g o a l s ,  

A s  a member o f  t h i s  g r o u p ,  I  am a b l e  t o  d e a l  p r o m p t l y  
a n d  we l l  w i t h  t h e  i m p o r t a n t  g r o u p  p r o b l e m s ,  

1 am t r e a t e d  a s  a q  i n d i v i d u a l  ( b y  members o f  my g r o u p )  
r a t h e r  t h a n  j u s t  a n o t h e r  g r o u p  member, 

my n e e d s  a n d  d e s i r e s  a r e  r e f l e c t e d  i n  t h e  a c t i v i t i e s  o f  
t h i s  g r o u p .  

I f e e l  r e s p o n s i b l e  t o  t h e  g r o u p  f o r  g e t t i n g  t h e  j o b  
d o n e .  

I f e e l  m a n i p u l a t e d  b y  o t h e r  members o f  t h e  g r o u p .  

I f e e l  t h a t  I m a n i p u l a t e  members o f  t h e  g r o u p .  

I f e e l  good  a b o u t  p a r t i c i p a t i n g  i n  t h i s  g r o u p .  



TEST FOURI  Group Cohesiveness 

Group I d e n t i f i c a t i o n  

DIRECTIOhlSg I n  t h e  space p r o v i d e d  be fo re  each i tem,  r a t e  your 
group by s u p p l y i n g  t h e  number t h a t  b e s t  desc r i bes  how your  
group f u n c t i o n s .  

SCALES 1 2 3 4 5 
hlever Ra re l y  Sometimes U s u a l l y  Always 

- 1. The members o f  t h i s  group e n j o y  wo rk i ng  t oge the r .  

I - 2. The members o f  t h i s  group share  t h e  work and co-operate,  
1 

I - 3. The members o f  t h i s  group s u p p o r t  and encourage each 

I 
o t h e r .  

I - 4. The members o f  t h i s  group t a l k  f r e e l y ,  g i v i n g  t h e i r  
i deas  and p l a n s  i n  group dec i s i ons ,  

- 5, The members o f  t h i s  group t h i n k  t h a t  everyone shou ld  go 
a l o n g  w i t h  what t h e  group dec ides.  

I - 6 .  The members o f  t h i s  group show p r i d e  i n  t h e  work we do 

I 
as a group. 

- 7. When our  group i s  c r i t i c i z e d  ( i .e .  i n d i v i d u a l s  i n  t h e  
group, group ideas,  group work)  by members o f  o t h e r  
groups o r  t h e  teacher ,  members o f  ou r  group defend our -  
se l ves .  



TEST FIVE: A t t i t u d e  Toward Croup Work 

Ma le  F erna l a  

DIRECTIOPIS: P l e a s e  c o m p l e t e  t h e  f o l l o w i n g  s t a t e m e n t  a b o u t  y o u r  
E n g l i s h  C l a s s  by m a r k i n g  an 5 on t h e  p a r t  o f  t h e  l i n e  t h a t  b e s t  
r e p r e s e n t s  y o u r  f e e l i n g s  a b o u t  t h e  c l a s s .  

EXAMPLE I 

The c l a s s  q r o u p s  a r e  

X M e a n i n g f u l  M e a n i n g l e s s  

THE CLASS GROUPS ARE 

Easy 

F r u s t r a t i n g  

S a t i s f y i n g  

U n e n j o y a b l e  

C o m f o r t a b l e  

E x c l u d e s  me 

V a l u a b l e  

I n s i g n i f i c a n t  

U s e l e s s  

B o r i n g  

S t i m u l a t i n g  

D u l l  

D i f f i c u l t  

E n c o u r a g i n g  

D i s c o u r a g i n g  

P l e a s a n t  

T h r e a t e n i n g  

I n c l u d e s  me 

U s e l e s s  

Irnpor t a n  t 

E s s e n t i a l  

E x c i t i n g  

L i f e l e s s  

I n t e r e s t i n g  



TEST 51x1  Communicat ion E x p e c t a t i o n  Survey  

Male Female 

Group I d e n t i f i c a t i o n  

DIRECTIOWh Before  each o f  t h e  i t e m s  be low p u t  a number from 
t h e  f o l l o w i n g  r a t i n g  s c a l e  t h a t  b e s t  exp resses  
you r  o p i n i o n  a t  t h i s  t ime ,  

RATING SCALE 

5 = A l l  members o f  t h e  group 
4 t Any e x c e p t  one o r  two me~ .be rs  o f  t h e  group 
3 - A s l i g h t  m a j o r i t y  o f  t h e  members o f  t h e  group 
o------------.----o.-----------------------------.----- 

2 = S l i g h t l y  l e s s  than  h a l f  o f  t h e  members o f  t h e  group 
1 = One o r  two members o f  t h e  group 
0 = No one i n  t h e  g roup  

I N  YOUR GROUP SESSIONS TODAY* HOW NAVY MEMBERS OF YOUR CROUP 
DO YOU EXPECT WILL CAfilDIDLY REPORT THE FOLLOWING II\!FORMATIO$!? 

- 1. When he does n o t  u n d e r s t a n d  someth ing  you s a i d ?  

- 2, When he l i k e s  someth ing  you s a i d  o r  d i d ?  

- 3 ,  When he d i s a g r e e s  w i t h  someth ing  you s a i d ?  

- 4 ,  When h e t h i n k s  you have changed t h e  s u b j e c t  o r  
become i r r e l e v a n t ?  

- 5, When he f e e l s  i m p a t i e n t  o r  i r r i t a t e d  w i t h  some- 
t h i n g  you s a i d  o r  d i d ?  

- 6, When he f e e l s  h u r t ,  r e j e c t e d ,  embarrassed o r  p u t -  
down b y  someth ing  you s a i d  o r  d i d ?  

Ir\! YOUR GROUP SESSION TODAY, TO HOW MANY MEMBERS OF YOUR CROUP 
WILL - YOU CANDIDLY REPORT THE FOLLOWIRlC INFORMATION? 

- 7 ,  When you do n o t  u n d e r s t a n d  someth ing  h e  s a i d ?  

- 8, When you l i k e  someth ing  h e  s a i d  o r  d i d ?  

- 9, When you d i s a g r e e  w i t h  someth ing  he  s a i d ?  

- 10, When you t h i n k  he has changed t h e  s u b j e c t  o r  
become i r r e l e v a n t ?  

- 11, When you f e e l  i m p a t i e n t  o r  i r r i t a t e d  w i t h  
con t i nued , ,  , 



someth ing  he s a i d  o r  did? 

- 12, When you f e e l  h u r t ,  r e j e c t e d ,  embarrassed o r  
put-down by someth ing  he  s a i d  o r  d i d ?  

IhS YOUR OPINIOPJ, HOW MANY I N  YOUR GROUP ARE INTERESTED IN KMOW- 
IN G? 

- 13. When you do n o t  u n d e r s t a n d  someth ing  he s a i d ?  

- 14. When you l i k e  someth ing  he s a i d  o r  d i d ?  

- 15, When you d i s a g r e e  w i t h  someth ing  he  s a i d ?  

- 16. When you t h i n k  he has changed t h e  s u b j e c t  o r  
becomes i r r e l e v a n t ?  

- 17, When you f e e l  i m p a t i e n t  o r  i r r i t a t e d  w i t h  some- 
t h i n g  he  s a i d  o r  d i d ?  

- 18. When you f e e l  h u r t ,  r e j e c t e d ,  embarrassed o r  
put-down by  someth ing  he s a i d  o r  d i d ?  

I FROM HOW NAVY MEMBERS OF THIS GROUP ARE YOU IWTERESTED I N  KNOW- 
I IWG? 

- 19. When he does n o t  u n d e r s t a n d  someth ing  you s a i d ?  
I 

I - 20. When he l i k e s  someth inq  you s a i d  o r  d i d ?  

- 21. When he d i s a g r e e s  w i t h  someth ing  you s a i d ?  

- 22. When he t h i n k s  you have changed t h e  s u b j e c t  o r  
become i r r e l e v a n t ?  

- 23. When he f e e l s  i m p a t i e n t  o r  i r r i t a t e d  w i t h  some- 
t h i n g  you s a i d  o r  d i d ?  

- 24. When h e  f e e l s  h u r t ,  r e j e c t e d ,  embarrassed o r  p u t -  
dotun by  someth ing  you s a i d  o r  d i d ?  



TEST SEVEhlt T r u s t  Amona G r o u p  Members  

GROUP IDENTIFICATION 

DIRECTIONS: P l e a s e  a n s w e r  t h e  f o l l o w i n g  q u e s t i o n s  by  l i s t i n g  
t h e  CODE NAMES o f  g r o u p  members  i n  t h e  s p a c e  p r o v i d e d .  The  
c o d e  w i l l  b e  p r o v i d e d  by  t h : ?  t e a c h e r .  T h i s  i n f o r m a t i o n  is  
CONFIDENTIAL a n d  s h o u l d  NOT b e  d i s c u s s e d  w i t h i n  t h e  g r o u p .  

I I n  some  c a s e s  you may n o t  l i s t  a n y  n a m e s ;  i n  t h a t  case,  p l e a s e  
wr i te  N O  ONE. Do n o t  l e a v e  a n y  q u e s t i o n s  u n a n s w e r e d .  

TO WHOM IN THIS GROUP WOULD YOU 

1, Lend a  d o l l a r  f o r  a few d a y s ?  

2.  T e l l  a b o u t  a p e r s o n a l  p r o b l e m ?  

I 3, Lend  a  v a l u a b l e  p o s s e s s i o n ?  

4 ,  T e l l  y o u r  f e a r s ?  

5 ,  T e l l  y o u r  w i s h e s  a v d  f a n t a s i e s ?  

I 6 ,  Lend f i v e  d o l l a r s  f o r  a few d a y s ?  

I 7. T e l l  a b o u t  t h e  t h i n g s  y o u  l i k e  t o  d o ?  

T e l l  a  s e c r e t ?  

9, R e v e a l  y o u r  b e l i e f s  o r  c o n v i c t i o n s ?  

1 0 .  T e l l  y o u r  a n s w e r s  on t h i s  q u e s t i o n n a i r e ?  

11, Show p a r t s  o f  y o u r  j o u r n a l  o r  d i a r y ?  

T r u s t  on a  b l i n d  w a l k ?  



TEST EIGHT:  E v a l u a t i n q  O r a l  C o m m u n i c a t i o n  S k i l l s  

D i r e c t i o n s  t o  I n t e r v i e w e r s  

I am t r y i n g  t o  F i n d  o u t  i n f o r m a t i o n  a b o u t  

1 )  t h e  s t u d e n t ' s  a b i l i t y  t o  c o m m u n i c a t e  ( a r t i c u l a t i o n ,  
f l u e n c y ) .  

2 )  t h e  s t u d e n t ' s  a t t i t u d e  t o w a r d  s c h o o l ,  E n g l i s h  c l a s s  
a n d  h i m s e l f  a s  a c o m m u n i c a t o r .  

D e v e l o p  q u e s t i o n s  w h i c h  o p e n  t h e  way f o r  s t u d e n t s  t o  t a l k  
I 
I a b o u t  t h e  t h r e e  f u n n e l s  l i s t e d  b e l o w .  A l s o  o p e n  t h e  way f o r  

s t u d e n t s  t o  t a l k  a b o u t  s c h o o l ,  E n g l i s h  a n d  t h e m s e l v e s .  

1. A t t i t u d e  t o w a r d  s c h o o l  0-9 t o w a r d  c l a s s m a t e s  --j t o w a r d  
s e l f  i n  s c h o o l .  

2, A t t i t u d e  t o w a r d  E n g l i s h  c l a s s  --$ t o w a r d  o t h e r  s t u d e n t s  
i n  E n o l i s h  c l a s s  --+ a t t i t u d e  t o w a r d  t h e m s e l f  i n  E n g l i s h  
class. 

I 3. A t t i t u d e  t o w a r d  t h e m s e l f  a s  a c o m m u n i c a t o r  i n  c p n e r a l  
--j a s  a  c o m m u n i c a t o r  i n  s c h o o l  -- j a s  a c o m m u n i c a t o r  

I i n  E n g l i s h  c l a s s .  



TEST EIGHT; E v a l u a t i n q  O r a l  C o m m u n i c a t i o n  S k i l l s  

C r i t e r i a  f o r  E v a l u a t i o n  

VOLUME 

H i o h t  S p e a k e r ' s  v o i c e  i s  a u d i b l e ;  v o l u m e  is a p p r o p r i a t e  - 
f o r  t h e  s i t u a t i o n ,  

Low: S p e a k e r ' s  v o i c e  i s  i n a u d i b l e ;  v o l u m e  i s  i n a p p r o -  - 
p r i a t e  f o r  t h e  s i t u a t i o n ,  

A R T I C I J L A T I O N  A N D  EWNC I A T I O N  

Hiqh  r 

Low: - 

Low a - 

Words a r e  d i s t i n g u i s h a b l e  a n d  n o t  c o n f u s e d  w i t h  
o t h e r  w o r d s .  

Words a r e  d i f f i c u l t  t o  u n d e r s t a n d ;  s p e e c h  t e n d s  
t o  be g a r b l e d .  

S p e e c h  is m o v i n g  s m o o t h l y ,  e a s i l y ,  
S p e a k e r  is f a c i l e  a n d  g l i b  w i t h  h i s  w o r d s ,  
S p e a k e r  r e s p o n d s  t h o u g h t f u l l y  a n d  q u i c k l y  t o  

o t h e r  s p e a k e r s ,  
S p e e c h  is  f r ee  o f  " f i l l e r 1 '  w o r d s  a n d  e x p r e s s i o n s  

(you  k n o u ,  ummm). 
S p e a k e r  is a t  e a s e .  
S p e a k e r  s o u n d s  c o m f o r t a b l e  w i t h  t h e  w o r d s  h e  

s e l e c t s ,  

S p e a k e r  h e s i t a n t ,  s t u t t e r i n g ,  s t a m m e r i n g .  
S p e a k e r  i s  s t r u o g l i n g  t o  s p e a k  c o m f o r t a b l y .  
S p e a k e r  h a s  d i f f i c u l t y  k e e p i n g  h i s  w o r d - s t r e a m  

f l o w i n g ,  
S p e a k e r  p a u s e s  a w k w a r d l y ,  a d d s  " f i l l e r "  w o r d s ,  

CLARITY 

H i q h  r S p e a k e r  s e l e c t s  w o r d s  t h a t  e x p r e s s  h i s  i d e a s  
a c c u r a t e l y ,  

S p e a k e r  k n o w s  w h a t  h e  w a n t s  t o  s a y  a n d  s a y s  it. 
S p e e c h  is f r e e  f r o m  d i s t r a c t i n g  e l e m e n t s  ( e x c e s s  

w o r d s ,  c o l l o q u i a ~ l i s r n s ,  v a g u e  w o r d i n g ) .  
S p e e c h  is f r ee  o f  a m b i g u o u s  w o r d i n g ,  
S p e a k e r  d o e s  n o t  h a v e  t o  c l a r i f y  w h a t  h e  m e a n s  

t o  l i s t e n e r .  
c o n t i n u e d , ,  , . 



Low a - 

Low r - 

S p e a k e r ' s  e m p h a s i s  is u n d e r s t o o d ;  l i s t e n e r  c a n  
d i s c e r n  ma in  i d e a s  f r o m  s u p p o r t i n g  i d e a s .  

S p e a k e r ' s  i d e a s  seem c l e a r  t o  h im a s  r e f l e c t e d  
i n  h i s  v o i c e ,  c h o i c e  o f  w o r d s  a n d  c o n s t r u c t i o n .  

S p e a k e r  d o e s  n o t  seem t o  know w h a t  h e  w a n t s  t o  s a y  
a n d  i s  d e v e l o p i n g  a n  i d e a  a s  h e  is s p e a k i n g .  

S p e a k e r  u s e s  w o r d s  v a g u e l y  a n d  a m b i g u o u s l y .  
S p e e c h  is  f u l l  o f  d i s t r a c t i n g  e l e m e n t s  ( r e p e t i t i o n ,  

c o l l o q u i a l i s m s ,  f i l l e r s ) .  
S p e a k e r  seems t o  b e  b l u f f i n g  h i s  way. 

S p e a k e r ' s  p r e s e n t a t i o n  m a k e s  s e n s e ;  o n e  i d e a  
seems t o  f o l l o w  t h e  o t h e r .  

S p e a k e r ' s  t h o u g h t s  a r e  p r e s e n t e d  i n  a n  o r d e r l y  
way1 a  l o g i c a l  way. 

S p e e c h  is e f f i c i e n t  y e t  c o m p l e t e .  
S p e a k e r ' s  t h o u g h t s  a r e  o r g a n i z e d .  

S p e a k e r  seems t o  r a m b l e ;  i d e a s  p r e s e n t e d  i n  a 
d i s o r d e r l y  way. 

S p e a k e r  s e e m s  t o  l e a v e  i t  u p  t o  t h e  l i s t e n e r  t o  
o r o a n i z e  m e s s a q e  f o r  h i m s e l f .  

s p e e c h  is t o o  w o r d y  o r  t o o  s p a r s e .  
S p e e c h  is l a c k i n g  e m p h a s i s ,  
S p e e c h  is d i s o r g a n i z e d .  

SPEAKING TO THE ISSUE REIh 'G DISCUSSED 

H i q h :  S p e a k e r  i s  i n  f o ~ u s .  - 
S p e a k e r  r e s p o n d s  t o  t h e  o t h e r  s p e a k e r s  s h o w i n g  

t h a t  c o n v e r s a t i o n  is r e g i s t e r i n q .  
S p e a k e r  r e s p o n d s  t o  t h e  i d e a s  o f  t h e  c o n v e r s a t i o n  

o r  a n s w e r s  t h e  q u e s t i o n s  a s k e d .  
S p e a k e r  h o l d s  t h e  t h r e a d  o f  t h e  d i s c u s s i o n .  
S p e a k e r  is i n v o l v e d ,  i n t e r e s t e d .  

Lowr S p e a k e r  is o u t  o f  f o c u s .  - 
S p e a k e r  may s a y  w h a t e v e r  i s  on h i s  mind .  
S p e a k e r  seems t o  h a v e  o t h e r  t h i n g s  on  h i s  m i n d .  
S p e a k e r  c o n t r i b u t e s  r e m a r k s  t h a t  a r e  i r r e l e v a n t ,  

n o t  p e r t i n e n t ,  a t t e n t i o n - g e t t i n g ,  i n a p p r o p r i a t e .  
S p e a k e r  r e s p o n d s  i n  a f r e e - a s s o c i a t i v e  way,  n o t  

n e c e s s a r i l y  b u i l d i n g  upon  t h e  t o p i c  o f  c o n v e r s a -  
t i o n .  

S p e a k e r  is  u n i n v o l v e d ,  u n i n t e r e s t e d .  

c o n t i n u e d . .  . . 



FLAVOUR 

Hioh t 
I 

t o w  l - 

S p e e c h  is i n t e r e s t i n ~  a n d  e x c i t i n g  t o  l i s t e n  t o .  
S p e e c h  is c h a r a c t e r i z e d  by e f f e c t i v e  v o c a b u l a r y ,  

c o r r e c t  a n a l o g y  a n d  i m a g e r y .  
S p e e c h  is m a r k e d  by v a r i e t y  a n d  w i t .  
S p e a k e r  p h r a s e s  i d e a s  i n  a n  o r i g i n a l  way. 
S p e a k e r  h a s  a s t y l e  o f  h i s  ownr you w o u l d  n e v e r  

m i s t a k e  t h i s  p e r s o n  f o r  a n y o n e  e l s e .  

S p e e c h  is m o n o s y l l a b i c  o r  a s e r i e s  o f  g r u n t s  a n d  
mumbles.  

S p e a k e r  u s e s  h a c k n e y e d  p h r a s e s ,  c o l l o q u i a l i s m s ,  
S p e a k e r  r e p e a t s  h i m s e l f  o f  t e n .  
S p e a k e r  seems t o  b e  i m i t a t i n g  some e l s e ' s  s t y l e ,  
S ~ e e c h  is u n i n  t e r e s t i n q .  
 beaker seems b o r e d ,  i s  b o r i n g  t o  l i s t e n  t o .  



TEST EIGHTt E v a l u a t i o n  o f  O r a l  Communicat ion 

DIRECTIONS: P l e a s e  r a t e  each t a p e  a c c o r d i n g  t o  t h e  c r i t e r i a  
o u t l i n e d  on t h e  p r e v i o u s  shee t .  P l e a s e  mark an 5 a l o n g  t h e  
l i n e  t o  d e s c r i b e  t h e  v a r i o u s  a r e a s  o f  o r a l  commun ica t i on  b e i n g  
e v a l u a t e d .  

VOLUME 
A u d i b l e  - - -  I n a u d i b l e  

ARTICULATIOV AND EPIUNC IATION 
C l e a r  - - -  G a r b l e d  

FLUEhICY 
F l o w i n g  

. . . I . - - -  

H e s i t a t i n g ,  
s t r u g g l i n g  

I CLARITY 

C lean ,  
p r e c i s e  

------- Ambiguous, 
vague 

C OHEREPICE 
O r g a n i z e d  ------- Rambl ing  

I 
I SPEAKING TO THE TOPIC 

In f o c u s  ------- Out o f  f o c u s  

FLAVOUR 
I n t e r s s t i n g  D u l l ,  f l a t  

T o t a l  Sco re  

Name o f  S t u d e n t  

blame o f  R a t e r  



TEST b! IVE t E v a l u a t i n o  W r i t t e n  Communicat ion S k i l l s  

P re -Tes t  W r i t i n a  Sampler W r i t e  a  p u b l i c  s t a t e m e n t  i n  wh ich  you 
e x p r e s s  t h e  e x o e c t a t i o n s  t h a t  you have o f  you r  E n q l i s h  C lass .  
include s p e c i f i c  e x p e c t a t i o n s  t h a t  you have o f  ~ o i r s e l f  i n  t h a t  
c l a s s ,  y o u r  E n g l i s h  t e a c h e r  and o t h e r  members o f  t h a t  c l a s s .  

I 
P o s t - T e s t  W r i t i n q  Sample t W r i t e  an answer t o  ( e v a l u a t i o n  o f )  
y o u r  p u b l i c  s t a t e m e n t  i n  wh ich  you d i s c u s s  how y o u r  expec ta-  
t i o n s  have been met, D i s c u s s  how you have/have n o t  f u l f i l l e d  
t h e  e x p e c t a t i o n s  o f  y o u r s e l f ,  how y o u r  t e a c h e r  h a s h a s  n o t  
f u l f i l l e d  y o u r  e x p e c t a t i o n s ,  and how y o u r  c l a s s m a t e s  have/have 
n o t  f u l f i l l e d  you r  e x p e c t a t i o n s ,  



TEST N INE r E v a l u a t i n o  W r i t t e n  Communicat ion S k i l l s  

D i r e c t i o n  a U s i n g  t h e  c r i t e r i a  d e s c r i b e d  below,  c i r c l e  t h e  
number t h a t  b e s t  r e p r e s e n t s  t h e  s c a l e p o s i t i o n  o f  t h e  paper  
on each c r i t e r i o n  and w r i t e  t h e  sum o f  t h e  e n c i r c l e d  numbers 
a t  t h e  bo t tom.  

C r i t e r i a  f o r  E v e l u a t i o n '  

1. I d e a s  

H I C H .  The s t u d e n t  has  g i v e n  some t h o u g h t  t o  t h e  t o p i c  and 
has w r i t t e n  what  he  r e a l l y  t h i n k s .  He d i s c u s s e s  each main 
p o i n t  l o n g  enough t o  show c l e a r l y  what  he means. He s u p p o r t s  
each main p o i n t  w i t h  arguments,  examples, o r  d e t a i l s ;  he  g i v e s  
t h e  r e a d e r  some r e a s o n  f o r  b e l i e v i n g  i t ,  H i s  p o i n t s  a r e  
c l e a r l y  r e l a t e d  t o  t h e  t o p i c  and t o  t h e  main i d e a  o r  i m p r e s s i o n  
h e  i s  t r y i n g  t o  g e t  ac ross .  No n e c e s s a r y  p o i n t s  a r e  ove r -  
l o o k e d  and  t h e r e  i s  n o  padd ing .  

MIDDLE. The paper  q i v e s  t h e  i m p r e s s i o n  t h a t  t h e  s t u d e n t  does 
n o t  r e a l l y  b e l i e v e  what  he  i s  w r i t i n g  o r  does n o t  f u l l y  
r e a l i z e  what  i t  means, He t r i e s  t o  guess what  t h e  t e a c h e r  
wants  and w r i t e s  what  he t h i n k s  w i l l  g e t  by. He does n o t  
e x p l a i n  h i s  p o i n t s  v e r y  c l e a r l y  o r  make them come a l i v e  t o  
t h e  r e a d e r ,  He w r i t e s  what  he  t h i n k s  w i l l  sound good, n o t  
what  he b e l i e v e s  o r  knows. 

LOW. I t  i s  e i t h e r  h a r d  t o  t e l l  what  p o i n t s  t h e  s t u d e n t  i s  
t r y i n g  t o  make o r  e l s e  t h e y  a r e  so s i l l y  t h a t  he w o u l d  have 
r e a l i z e d  t h a t  t h e y  made n o  sense if he had o n l y  s t o p p e d  t o  
t h i n k ,  He i s  o n l y  t r y i n g  t o  g e t  someth ing  down on paper ,  He 
does n o t  e x p l a i n  h i s  p o i n t s ;  he o n l y  w r i t e s  them and  then  goes 
on t o  someth ina  e l s e  o r  he r e p e a t s  them i n  s l i g h t l y  d i f f e r e n t  
words, He does n o t  b o t h e r  t o  check h i s  f a c t s ,  and much o f  
what  he w r i t e s  i s  o b v i o u s l y  u n t r u e .  No one b e l i e v e s  t h i s  
s o r t  o f  w r i t i n g - - n o t  even t h e  s t u d e n t  who w r o t e  i t .  

2.. Orqan i z a  t i o n  

H I G H .  The paper  s t a r t s  a t  a  good p o i n t ,  moves i n  a  s t r a i g h t  
l i n e ,  g e t s  somewhere, and s t o p s  a t  a  good p o i n t .  The paper  
has  a  p l a n  t h a t  t h e  r e a d e r  can f o l l o w ;  he i s  n e v e r  i n  d o u b t  
as  t o  where h e  i s  or where h e  i s  go ing .  Sometimes t h e r e  i s  a  
l i t t l e  t w i s t  n e a r  t h e  end and t h a t  makes t h e  paper  come o u t  

con t i nued . .  . . 
' p a u l  8. D i e t e r i c h ,  ffHow t o  Measure Growth i n  W r i t i n o  

A b i l i t y , "  E n q l i s h  J o u r n a l ,  A p r i l ,  PP. 



i n  a  way t h a t  t h e  r e a d e r  does n o t  e x p e c t ,  b u t  i t  seems q u i t e  
l o g i c a l .  Main p o i n t s  a r e  t r e a t e d  a t  a r e a t e s t  l e n g t h  o r  w i t h  
g r e a t e s t  emphasis;  o t h e r s  i n  p r o p o r t i o n  t o  t h e i r  impor tance .  

flIDDLE. The o r g a n i z a t i o n  o f  t h i s  paper  i s  s t a n d a r d i z e d  and 
C o n v e n t i o n a l .  There i s  u s u a l l y  a  one-paragraph i n t r o d u c t i o n ,  
t h r e e  main p o i n t s  each t r e a t e d  i n  one paragraph,  and  a  con- 
c l u s i o n  t h a t  o f t e n  seems t a c k e d  on o r  fo rced,  Some t r i v i a l  
P o i n t s  may be t r e a t e d  i n  g r e a t e r  d e t a i l  t h a n  i m p o r t a n t  p o i n t s ,  
and t h e r e  i s  u s u a l l y  some dead wood t h a t  m i g h t  b e t t e r  be c u t  
o u t ,  

LOW. T h i s  paper  s t a r t s  anywhere and n e v e r  g e t s  anywhere. The 
main p o i n t s  a r e  n o t  c l e a r l y  s e p a r a t e d  from one a n o t h e r ,  and 
t h e y  come i n  random o rde r - -as  though t h e  s t u d e n t  had n o t  g i v e n  
any t h o u q h t  t o  what  he  i n t e n d e d  t o  say b e f o r e  he  s a t  down t o  
w r i t e ,    he paper  seems t o  s t a r t  i n  one d i r e c t i o n ,  t h e n  a n o t h e r ,  
t hen  a n o t h e r ,  u n t i l  t h e  r e a d e r  i s  l o s t .  

3 ,  Wordinq 

H IGH.  The w r i t e r  uses  a  s p r i n k l i n a  o f  uncommon words o r  o f  
f a m i l i a r  words i n  an uncommon s e t t i n g .  tie shows an i n t e r e s t  
i n  words and i n  p u t t i n q  them t o g e t h e r  i n  s l i g h t l y  u n u s u a l  ways, 
Some o f  h i s  e x p e r i m e n t s  w i t h  words may n o t  q u i t e  come o f f ,  b u t  
t h i s  i s  such  a  p r o m i s i n g  t r a i t  i n  a youno w r i t e r  t h a t  a few 
m i s t a k e s  may be f o r g i v e n .  F o r  t h e  most  p a r t  he uses  words 
c o r r e c t l y  b u t  he a l s o  uses  them w i t h  i m a g i n a t i o n .  

MIDDLE, The w r i t e r  is a d d i c t e d  t o  t i r e d  o l d  p h r a s e s  and hack- 
neyed  e x p r e s s i o n s .  I f  you l e f t  a b l a n k  i n  one o f  h i s  sentences ,  
a l m o s t  anyone c o u l d  guess what  word he  v ~ o u l d  use a t  t h a t  p o i n t .  
He does n o t  s t o p  t o  t h i n k  how t o  say someth ing ;  he j u s t  says  
i t  i n  t h e  same way a s  everyone e l s e .  A w r i t e r  may a l s o  g e t  a  
m i d d l e  r a t i n g  on t h i s  q u a l i t y  if he over -does  h i s  expe r imen ts  
w i th  uncommon words: i f  h e  a l w a y s  uses a b i g  w o r d  when a  
l i t t l e  word  wou ld  s e r v e  h i s  purpose b e t t e r .  

LOW, The w r i t e r  uses  words s o  c a r e l e s s l y  o r  i n e x a c t l y  t h a t  he 
g e t s  f a r  t o o  many wrong. These a r e  n o t  i n t e n t i o n a l  e x p e r i m e n t s  
w i t h  words i n  wh ich  f a i l u r e  may be f o r ~ i v c n ;  t hey  r e p r e s e n t  
o r o p i n g  f o r  words and u s i n g  them w i t h o u t  r e g a r d  t o  t h e i r  f i t -  
ness,  A paper  w r i t t e n  e n t i r e l y  i n  a c h i l d i s h  v o c a b u l a r y  may 
a l s o  g e t  a  l o w  r a t i n g ,  even if n o  word i s  c l e a r l y  wrong. 

4 .  F l a v o r  

H I G H .  The w r i t i n g  sounds l i k e  a  person,  n o t  a  commi t tee .  The 
w r i t e r  seems q u i t e  s i n c e r e  and c a n d i d ,  znd  he  w r i t e s  a b o u t  

con t i nued . .  . . 



s o m e t h i n g  h e  k n o w s - - o f t e n  f r o m  p e r s o n a l  e x p e r i e n c e ,  You c o u l d  
n e v e r  m i s t a k e  t h i s  w r i t i n g  f o r  t h e  w r i t i n g  o f  a n y o n e  e l se .  
A l t h o u g h  t h e  writer may p l a y  d i f f e r e n t  r o l e s  i n  d i f f e r e n t  
p a p e r s ,  h e  d o e s  n o t  p u t  o n  a i r s .  He i s  b r a v e  e n o u g h  t o  r e v e a l  
h i m s e l f  j u s t  a s  h e  is. 

MIDDLE, The writer u s u a l l y  t r i e s  t o  a p p e a r  b e t t e r  o r  wiser 
t h a n  h e  r e a l l y  is. He t e n d s  t o  wr i te  l o f t y  s e n t i m e n t s  a n d  
b r o a d  g e n e r a l i t i e s .  He d o e s  n o t  p u t  i n  t h e  l i t t l e  h o m e l y  
d e t a i l s  t h a t  show t h a t  h e  k n o w s  w h a t  h e  is t a l k i n g  a b o u t ,  H i s  
w r i t i n g  t r ies  t o  s o u n d  i m p r e s s i v e .  S o m e t i m e s  i t  i s  i m p e r s o n a l  
a n d  c o r r e c t  b u t  " c b l o r l e s s "  w i t h o u t  p e r s o n a l  f e e l i n g  o r  
i m a g i n a t i o n .  

LOW, The writer  r e v e a l s  h i m s e l f  well e n o u g h  b u t  w i t h o u t  mean- 
i n g  t o .  H i s  t h o u g h t s  a n d  f e e l i n g s  a r e  t h o s e  o f  a n  u n e d u c a t e d  
p e r s o n  who d o e s  n o t  r e a l i z e  how bad t h e y  s o u n d .  H i s  way o f  
e x p r e s s i n g  h i m s e l f  d i f f e r s  f r o m  s t a n d a r d  E n g l i s h ,  b u t  i t  is  
n o t  h i s  p e r s o n a l  s t y l e ;  i t  is t h e  way u n e d u c a t e d  p e o p l e  t a l k  i n  
t h e  n e i g h b o r h o o d  i n  w h i c h  h e  l i v e s ,  

5 .  U s a o e ,  S e n t e n c e  S t r u c t u r e  

HIGH, T h e r e  a r e  n o  v u l g a r  o r  " i l l i t e r a t e "  e r r o r s  i n  u s a g e  by  
p r e s e n t  s t a n d a r d s  o f  i n f o r m a l  m i t t e n  E n g l i s h ,  a n d  t h e r e  a r e  
v e r y  few e r r o r s  i n  p o i n t s  t h a t  h a v e  b e e n  e m p h a s i z e d  i n  c l a s s .  
The s e n t e n c e  s t r u c t u r e  is  u s u a l l y  c o r r e c t ,  e v e n  i n  v a r i e d  a n d  
c o m p l i c a t e d  s e n t e n c e  p a t t e r n s .  

MIDDLE. T h e r e  a r e  a f e w  s e r i o u s  e r r o r s  i n  u s a g e  a n d  c e r t a i n  
p o i n t s  t h a t  h a v e  b e e n  e m p h a s i z e d  i n  c l a s s ,  b u t  n o t  e n o u ~ h  t o  
o b s c u r e  m e a n i n g .  The s e n t e n c e  s t r u c t u r e  is u s u a l l y  c o r r e c t  i n  
t h e  mora  f a m i l i a r  s e n t e n c e  p a t t e r n s ,  b u t  t h e r e  a r e  o c c a s i o n a l  
e r r o r s  i n  more  c o m p l i c a t e d  p a t t e r n s ,  a s  i n  p a r a l l e l i s m ,  s u b -  
o r d i n a t i o n ,  c o n s i s t e n c y  o f  t e n s e s ,  r e f e r e n c e  o f  p r o n o u n s ,  e t c ,  

LOW, T h e r e  a r e  s o  many s e r i o u s  e r r o r s  i n  u s a g e  a n d  s e n t e n c e  
s t r u c t u r e  t h a t  t h e  p a p o r  is  h a r d  t o  u n d e r s t a n d .  



TEST t\l P I E  1 E v a l u a t i o n  o f  W r i t t e n  C o m m u n i c a t i o n  

R A T I N G  SHEET 
I 

R e a d e r  

S t u d e n t  

Low - m i d d l e  H i g h  

I d e a s  1 2 3 4 5 6 7 

Organ  iza t i o n  1 2 3 4 5 6 7 

Word inq  1 2 3 4 5 6 7 

F l a v o u r  1 2 3 4 5 6 7 

U s a ~ e  1 2 3 4 5 6 7 

Sum o f  r a t i n g s  



TEST ELEVEN t Group Cohes iveness  (sentence C o m p l e t i o n )  

GROUP IDEbl TIFICATIOV 

DIRECTI13r\tSa Complete t h e  f o l l o r u i n a  s t a t e m e n t s .  

1. When w o r k i n g  t o g e t h e r ,  o u r  group 

2. Whenever we d i s c u s s  someth ing  i n  o u r  g roup  

3, When e v e r y o n r  e l s e  ag rees ,  I 

4. I f  someone i n  o u r  o roup  d i s a g r e e s ,  he/she s h o u l d  

5 ,  Other  g roups  t h i n k  o u r  g roup  

6. The t e a c h e r  t h i n k s  o u r  g roup  

7 .  When anyone says someth ing  a b o u t  o u r  g roup  

8. Our g roup t r e a t s  non-group members 



TEST TWELVE2 - R e c a l l  o f  Group D i s c u s s i o n  

Group I d e n t i f i c a t i o n  

Name 

1 1. L i s t  the  main p o i n t s  o f  d i s c u s s i o n  o r  major  d e c i s i o n s  i n  
your  g r o u p  a s  you r e c a l l  them. 

2.  Who made e a c h  main p o i n t  o r  major  d e c i s i o n ?  



TEST THfRTEEWr U n o b t r u s i v e  M e a s u r e s  o f  Group F u n c t i o n i n a  

Group I d e n t i f i c a t i o n  Date 

Key: X = I n t e r r u p t e r  

0 = I n t e r r u p t e d  

Keys  / = F u l l ,  C o m f o r t a b l e  E y e  C o n t a c t  

0 = G l a n c e  

c o n t i n u e d . ,  , , 



B O D Y  LAN G U A  GE 

I Diagram o f  Group 

COMMEN TS On1 ATMOSPHERE ( A c t i v i t i e s  o f  group members during  
m e e t i n g ,  c o - o p e r a t i o n ,  f u n c t i o n i n g ,  e t c .  ) 



TEST FOURTEEhl s O b s e r v a t i o n s  o f  Group F u n c t i o n i n a  

Group I d e n t i f i c a t i o n  

Obse rve r  D a t e  

1. D e s c r i b e  b e h a v i o u r  o f  g r o u p  members FIGHTING g r o u p  
a c t i v i t y ,  ( o b s e r v a b l e  h o s t i l i t y ,  a t t a c k i n g  s p e c i f i c  members, 
b l o c k i n g ,  d i v i d i n g  t h e  g roup ,  r i d i c u l i n g ,  r e s i s t a n c e ,  s e l f -  
ag rand i zemen  t :) 

2, D e s c r i b e  b e h a v i o u r  o f  g roup  members AVOIDING g r o u p  
a c t i v i t y ,  ( o b s e r v a b l e  w i t h d r a w a l ,  e x p r e s s e d  boredom; l i g h t -  
v e i n e d  humour,  f a n t a s y ,  f a c e t i o u s n e s s ,  t e n s i o n - r e l e a s i n g  
l a u o h t e r ;  i n a p p r o p r i a t e ,  o v e r - i n t e l l e c t u a l i z e d ,  o v e r - g e n e r a l -  
i z e d  s t a t e m e n t s ;  i r r e l e v a n t  b e h a v i o u r ,  s t a t e m e n t s ,  ) 

3, D e s c r i b e  b e h a v i o u r  o f  g r o u p  members SUPPORTING g r o u p  
a c t i v i t y ,  ( E x p r e s s i o n s  o f  i n t i m a c y ,  warmth and s u p p o r t i v e -  
n e s s  a n d  encouragement :  s u p p o r t  o f  a n o t h e r  p e r s o n ' s  i d e a i  
e x p r e s s i o n  o f  commitment  a n d  warmth d i r e c t e d  t o w a r d  t h e  t o t a l  
g r o u p ;  u s e  o f  "we" a n d  "us , " )  

4 ,  D e s c r i b e  b e h a v i o u r  o f  s t u d e n t s  EL IC IT ING GUIDANCE and 
DIRECTION t o  p e r  f o r m  g r o u p  a c t i v i t y ,  ( ~ p p e a l .  t o  g r o u p  members 
o r  someone o t h e r  t h a n  g r o u p  member f o r  s u p p o r t  and  d i r e c t i o n ;  
a p p e a l  f o r  s t r u c t u r e  and  o r g a n i z a t i o n  ; a p p e a l  f o r  e x t e r n a l  
a u t h o r i t y  J e x p r e s s i o n s  o f  weakness o r  inadequacy ,  ) 

c o n t i n u e d , ,  , , 



5 .  D e s c r i b e  t h e  O R G A F I I Z A T I O I \ I  o f  t h e  g r o u p .  ( ~ e a d e r s h i ~ ,  
s h a r e d  l e a d e r s h i p ,  m a n i p u l a t i o n ,  c o - o p t a t i o n ,  r o l e s ,  c h a o s ,  
d i s o r g a n i z a t i o n .  ) 

6. D e s c r i b e  how members  o f  t h e  g r o u p  PERFORM t h e  task 
a s s i g n e d  t o  t h e m ,  ( ~ s s e s s  q u a l i t y ,  e f f i c i e n c y ;  g r o u p  g o a l s  

I b e f o r e  i n d i v i d u a l  g o a l s ?  i n d i v i d u a l  g o a l s  b e f o r e  g r o u p  
g o a l s ? )  

7,  D e s c r i b e  a n y  t u r n i n g - p o i n t s  i n  g r o u p  a c t i v i t y .  (who 
f a c i l i t a t e d ?  HOW?)  

8. D e s c r i b e  a n y  g r o u p  members  " d r o p p i n g - i n "  o r  " d r o p p i n g -  
o u t "  o f  g r o u p  a c t i v i t y .  ( ~ h o ?  why?)  



STATISTICAL PROCEDURES I DISCUSSION, EVALUATION 
OF INSTRUMENTS AND TABLE RESULTS 

1. Ins t ruments  Y i e l d i n 9  Data f o r  S t a t i s t i c a l  I n t e r p r e t a t i o n  

a )  Tests Four, F i ve ,  E i g h t ,  \ l ine  

i. Discuss ion  
ii. Tables 

a. Test  Four:  Tables l a  th rough  I f  
b, Test  F i v e 8  Tables 2a th rough  2f  
c. Test  E i g h t :  Tables 3a through 3k 
d ,  Test  Nine;  Tables 4a th rough  4 1  

b )  Group Dimensions D e s c r i p t i o n  Ques t i onna i re  

i. Discuss ion  and Eva lua t i on  
ii. Tables and Graphs 

a. Composite Group Scores: Tables Sa th rough  5k 
b. Table 6 
c.  Over lays o f  I n d i v i d u a l  Scores r Tables 7a 

th rough  7k 

2, W o n - S t a t i s t i c a l  Data 

a  j D i scuss ion  
b Tables 8a th rough  8k 

3. Ins t ruments  Showing a  Shift i n  F a c t o r  S t r u c t u r e  

D i scuss ion  
Tables 

i. Test Threet Table 9 
ii. Test Seven r Table 10 

4. Ins t ruments  which Proved t o  Be Ambiquous a f t e r  F a c t o r  
Ana l ys i s  

a  ) D iscuss ion  
b )  Tables 

i. Test Ones Tables l l a  th rough  l l d  
ii. Test Two; Tables 12a and 12b 
iii, Test S i x t  Tsbles 13a and 13b 



1. IPlSTRUMENTS YIELDING DATA U 
PRETATION 

SEFUL FOR STAT ISTICAL INTER- 

The f o l l o w i n g  s e c t i o n  r e p o r t s  t h e  d a t a  y i e l d e d  f r o m  

s t a t i s t i c a l  o p e r a t i o n s  p e r f o r m e d  on  T e s t s  F o u r ,  F i v e ,  E i g h t ,  

Mine  a n d  Ten.  The same s t a t i s t i c a l  o p e r a t i o n s  were p e r f o r m e d  

on  T e s t s  F o u r ,  F i v e ,  E i g h t  a n d  N i n e  a n d  w i l l  b e  p r e s e n t e d  

f i r s t .  I n f o r m a t i o n  g a t h e r e d  f r o m  T e s t  Ten w i l l  c o n c l u d e  t h i s  

s ec t  i o n ,  

S t a t i s t i c a l  P r o c e d u r e s  for T e s t s  F o u r ,  F i v e ,  E i g h t  a n d  

N i n e ,  P r e - t e s t  a n d  p o s t - t e s t  a n s w e r s  f o r  e a c h  t e s t  were inde- .  - 
p e n d e n t l y  f a c t o r  a n a l y z e d  o n  t h e  c o m p u t e r .  In e a c h  a n a l y s i s  

t h e  p r o c e d u r e  was  a s  f o l l o w s . '  The c o m p u t e r  p r o g r a m m e  was se t  

t o  e x t r a c t  e l l  o f  t h e  f a c t o r s  w i t h  e i g e n v a l u e s  g r e a t e r  t h a n  

1 . 0 0 .  The p rog ramme was  a l s o  s e t  t o  d e t e r m i n e  f a c t o r  l o a d i n g s  

g r e a t e r  t h a n  - + 0.20.  

The f a c t o r  s t r u c t u r e  o f  e a c h  t e s t  was  e x a m i n e d  f o r  i t s  

s t a b i l i t y  on b o t h  p r e - t e s t  a n d  p o s t - t e s t  c o n d i t i o n s .  V a r i a b l e  

Mere  c o n s i d e r e d  i f  t h e i r  f a c t o r  l o a d i n g s  w e r e  v e r y  h i g h  o n  o n e  

f a c t o r  l o a d i n g  a n d  l o w  on  o t h e  f a c t o r  l o a d i n ~ s .  The s i g n i f i -  

c a n c e  o f  t h e  f a c t o r  l o a d i n g  is a r b i t r a r i l y  d e t e r m i n e d ,  a s  d e s -  

c r i b e d  by  F r u c h t e r  ( 1 9 5 4 ,  p .  1 5 1 ) :  " L o a d i n g s  o f  .2 o r  less a r e  

u s u a l l y  r e o a r d e d  a s  i n s i g n i f i c a n t ,  l o a d i n g s  o f  .2 t o  . 3  a s  l o w ,  

.3 t o  , 5  a s  m o d e r a t e ,  .5 t o  . 7  a s  h i o h ,  a n d  a b o v e  . 7  a s  v e r y  

-- 

' c h i - s q u a r e s  w e r e  p e r f o r m e d  on t h e  o b s e r v a t i o n s  made b y  i n d e -  
p e n d e n t  j u d q e s  on T e s t s  E i q h t  a n d  N i n e .  The r e s u l t s  s h o w e d  n o  
s i a n i f  i c a n  t d i f f e r e n c e s  b e t w e e n  i n d e p e n d e n t  o b s e r v a t i o n s ;  
t h e s e  o b s e r v a t i o n s  w e r e  t h u s  ~ 0 0 1 e d  a s  m u l t i o l e  o b s e r v a t i n n s -  
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h i g h , "  V a r i a b l e s  w h i c h  l o a d e d  on t h e  same  f a c t o r  a n d  w h i c h  

r e c e i v e d  h i g h  f a c t o r  l o a d i n g s  on b o t h  p r e - t e s t  a n d  p o s t - t e s t  

w e r e  c o n s i d e r e d  s t a b l e .  E x c e p t i o n  t o  t h i s  was made i n  T e s t  F i v e  

w h e r e  f a c t o r s  w i t h  a  p r e - t e s t  l o a d i n g  w e r e  c o n s i d e r e d  i f  t h e y  

l o a d e d  a b o v e  .60 a n d  t h e i r  l o a d i n 4  became  g r e a t e r  o r  o t h e r  

l o a d i n o s  decreased on t h e  p o s t - t e s t .  

The s t a h l e  f a c t o r s  f o r  e a c h  t e s t  w e r e  a g a i n  f a c t o r  a n a -  

l y z e d  b l o c k i n g  o u t  a l l  u n s t a b l e  v a r i a b l e s .  T h e s e  new f a c t o r  

s t r u c t u r e s  w e r e  a o a i n  e x a m i n e d  f o r  t h e i r  s t a b i l i t y  a c c o r d i n g  

t o  t h e  p r o c e d u r e  d e s c r i b e d  a b o v e .  

T h e s e  s t a b l e  f a c t o r s  were o n c e  more  f a c t o r  a n a l y z e d ,  p o o l -  

i n g  p r e - t e s t  a n d  p o s t - t e s t  v a r i a b l e s .  The c o m p l e t e  e s t i m a t i o n  

m e t h o d ,  a s  d e s c r i b e d  by Harman ( 1 9 7 0 ,  p .  350), w a s  e m p l o y e d  t o  

o b t a i n  e s t i m a t e s  o f  f a c t o r  s c o r e s ,  The u n r o t a t e d  f a c t o r  m a t r i x  

was u s e d  i n  t h e  c a l c u l a t i o n  o f  r e g r e s s i o n  c o e f f i c i e n t s .  

Un i v a r i a t e  a n a l y s i s  o f  v a r i a n c e  ( w h i c h  is a m u l t i - v a r i a t e  

p r o c e d u r e )  u s i n o  f a c t o r  s c o r e s  f o r  e a c h  t e s t  was p e r f o r m e d  on 

t h e  c o m p u t e r .  S o u r c e s  o f  v a r i a t i o n  f o r  e a c h  t e s t  i n c l u d e d  

o e n e r a l  e v a l u a t i o n ,  d i f f e r e n c e s  b e t w e e n  e x p e r i m e n t a l  g r o u p s ,  d i f -  

f e r e n c e s  b e t w e e n  s m a l l  g r o u p s  a n d  d i f f e r e n c e s  b e t w e e n  m a l e s  a n d  

f e m a l e s ,  The c o m p u t e r  programme was a l s o  s e t  t o  c a l c u l a t e  t h e  

mean l e v e l s  f o r  e a c h  s o u r c e  o f  v a r i a t i o n ,  

R e s u l t s  - o f  S t a t i s t i c a l  . , A n a l y s i s .  F a c t o r  a n a l y s i s  o f  e a c h  

t e s t  showed t h a t  o n l y  o n e  s t a b l e  f a c t o r  was p r e s e n t  on b o t h  p r e -  

t e s t s  a n d  p o s t - t e s t  c o n d i t i o n s ,  An i n s p e c t i o n  o f  t h e  v a r i a b l e s  

c o n t r i b u t i n g  t o  t h e s e  s i n g l e  f a c t o r s  i n d i c a t e s  t h a t  on T e s t s  
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F i v e ,  E i q h t  a n d  V i n e ,  t h i s  f a c t o r  was a g e n e r a l  f a c t o r  ( ~ u m m e l ,  

1970,  p. 326) ,  L.E. a t t i t u d e  t o w a r d  g r o u p  w o r k ,  o r a l  communica -  

t i o n  a n d  w r i t t e n  c o m m u n i c a t i o n  r e s p e c t i v e l y ,  The s i n g l e  f a c t o r  

e x t r a c t e d  f r o m  T e s t  F o u r  h a s  b e e n  r e - n a m e d  "Group  C l i m a t e . "  

F u r t h e r  d e t a i l s  a b o u t  t h i s  f a c t o r  a n a l y s i s  a n d  t h e  r e s u l t s  o f  

a n a l y s i s  o f  v a r i a n c e  a r e  p r e s e n t e d  i n  T a b l e s  l a  t h r o u g h  4k.  
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T e s t  Ten r Procedure ,  L i m i t a t i o n s  and  R e s u l t s .  The -- - 
"Group D imens ions  D e s c r i p t i o n  Q u e s t i o n n a i r e "  by  J,K, H e m p h i l l  

and  C.M. West ie  ( E d u c a t i o n a l  T e s t i n g  S e r v i c e ,  1956)  was ad- 

m i n i s t e r e d  t o  t h e  experimental c l a s s e s  a t  t h e  end o f  t h e  p r o -  

qramme. These q u e s t i o n n a i r e s  were s c o r e d  a c c o r d i n g  t o  t h e  

f o l l o w i n o  p rocedure .  "Each response  has a  w e i g h t  i n  t h e  d e t e r -  

m i n a t i o n  o f  t h e  raw s c o r e  o f  t h e  d imens ion  wh ich  i t  d e s c r i b e s , "  

The responses  o f  each i n d i v i d u a l  were exp ressed  i n  " s t a n i n e "  

sco res .1  

The t h i r t e e n  d imens ions  measured b y  t h i s  q u e s t i o n n a i r e  

a r e  d e f i n e d  by  H e m p h i l l  (pp.  2 - 4 )  a s  f o l l o w s .  

1, Autonomy i s  t h e  degree t o  w h i c h  a  g roup  
f u n c t i o n s  i n d e p e n d e n t l y  o f  o t h e r  g roups  and o c c u p i e s  
an i ndependen t  p o s i t i o n  i n  s o c i e t y ,  I t  i s  r e f l e c t e d  
by t h e  degree t o  w h i c h  a  g roup  d e t e r m i n e s  i t s  own 
a c t i v i t i e s ,  by i t s  absence o f  a l l e g i a n c e ,  d e f e r e n c e  
and/or  dependence r e l a t i v e  t o  o t h e r  g roups ,  

2. C o n t r o l  i s  t h e  degree t o  wh ich  a  g roup  regu -  
l a t e s  t h e  b e h a v i o r  o f  i n d i v i d u a l s  w h i l e  t h e y  a r e  f u n c -  
t i o n i n q  a s  g roup  members, I t  i s  r e f l e c t e d  by  t h e  modi- 
f i c a t i o n s  wh ich  g roup  members impose on c o m p l e t e  f r e e -  
dom o f  i n d i v i d u a l  b e h a v i o r  and by  t h e  amount o f  i n t e n -  
s i t y  o f  g r o u p - d e r i v e d  governmen t, 

' S t a n i n e  D i s t r i b u t i o n s  based upon r e s e a r c h  by H e m p h i l l  and 
Wes t ie  ( ~ e m p h i l l ,  1967, pp, 5.6). 

S t a n i n e  Scores  A s s i c n e d  t o  raw s c o r e s  t h a t  a r e  ea rned  b y  

9 ( ~ i g h  s c o r e )  t h e  h i g h e s t  4% o f  t h e  s t a n d a r d  p o p u l a t i o n  
8 t h e  n e x t  l o w e r  7% o f  t h e  s t a n d a r d  p o p u l a t i o n  
7 t h e  n e x t  l o w e r  12% o f  t h e  s t a n d a r d  p o p u l a t i o n  
6 t h e  n e x t  l o w e r  17% o f  t h e  s t a n d a r d  p o p u l a t i o n  
5 t h e  n e x t  l o w e r  205  o f  t h e  s t a n d a r d  p o p u l a t i o n  
4  t h e  n e x t  l o w e r  17% o f  t h e  s t a n d a r d  p o p u l a t i o n  
3 t h e  n e x t  l o w e r  12% o f  t h e  s t a n d a r d  p o p u l a t i o n  
2  t h e  n e x t  l o w e r  7% o f  t h e  s t a n d a r d  p o p u l a t i o n  
1 (LOW s c o r e )  t h e  l o w e s t  4% o f  t t  3 s t a n d a r d  p o p u l a t i o n  



3. F l e x i b i l i t y  i s  t h e  degree t o  wh ich  a  g roup ' s  
a c t i v i t i e s  a r e  marked b y  i n f o r m a l  p r o c e d u r e s  r a t h e r  
t h a n  b y  adherence t o  e s t a b l i s h  procedures. It i s  
r e f l e c t e d  by  t h e  e x t e n t  t o  w h i c h  d u t i e s  o f  members 
a r e  f r e e  f r o m  s p e c i f i c a t i o n  t h r o u g h  custom, t r a d i t i o n ,  
w r i t t e n  r u l e s ,  r e g u l a t i o n s ,  codes o f  p rocedure ,  o r  
even u n w r i t t e n  b u t  c l e a r l y  p r e s c r i b e d  ways o f  behav ing .  

4.  Hedonic  Tone i s  t h e  degree t o  w h i c h  group 
membership i s  accompanied b y  a  g e n e r a l  f e e l i n g  o f  
p l e a s a n t n e s s  o r  ag reeab leness .  It i s  r e f l e c t e d  by  
t h e  f r e q u e n c y  o f  l a u g h t e r  , c o n v i v i a l i t y ,  p l e a s a n t  
a n t i c i p a t i o n  o f  g roup  mee t ings ,  and b y  t h e  absence 
o f  g r i p i n g  and c o m p l a i n i n g .  

5. Homooeneity i s  t h e  dearee t o  wh ich  me-bers o f  
a g roup  a r e  s i m i l a r  w i t h  r e s p e c t  t o  s o c i a l l y  r E  e v a n t  
c h a r a c t e r i s t i c s .  It i s  r e f l e c t e d  by  r e l a t i v e  u n i f o r m -  
i t y  o f  members w i t h  r e s p e c t  t o  age, sex, r a c e ,  s o c i o -  
economic s t a t u s ,  i n t e r e s t s ,  a t t i t u d e s  and h a b i t s .  

6. I n t i m a c y  i s  t h e  degree t o  wh ich  members o f  a 
g roup  a r e  m u t u a l l y  a c q u a i n t e d  w i t h  one a n o t h e r  and a r e  
f a m i l i a r  w i t h  t h e  most p e r s o n a l  d e t a i l s  o f  one a n o t h e r ' s  
l i v e s .  It i s  r e f l e c t e d  by  t h e  n a t u r e  o f  t o p i c s  d i s -  
cussed  by  members, b y  modes o f  g r e e t i n g ,  f o rms  o f  ad- 
d r e s s ,  and b y  i n t e r a c t i o n s  wh ich  presuppose a  knowledge 
o f  t h e  p r o b a b l e  r e a c t i o n  o f  o t h e r s  under  w i d e l y  d i f f e r -  
i n g  c i r c u m s t a n c e s ,  as w e l l  as  by  t h e  e x t e n t  and t y p e  
o f  knowledge each member has a b o u t  o t h e r  members of  t h e  
group.  

7. P a r t i c i p a t i o n  i s  t h e  deg ree  t o  w h i c h  members 
o f  a  g roup a p p l y  t i m e  and e f f o r t  t o  g roup a c t i v i t i e s .  
It i s  r e f l e c t e d  b y  t h e  number o f  k i n d s  o f  d u t i e s  members 
per fo rm,  by v o l u n t a r y  assumpt ion  o f  non -ass igned  d u t i e s  
and by  t h e  amount o f  t i m e  s p e n t  i n  g roup  a c t i v i t i e s .  

8. P e r m e a b i l i t y  i s  t h e  dearee t o  w h i c h  a  g roup  
p e r m i t s  ready  access  t o  membership. I t  i s  r e f l e c t e d  
by  absence o f  e n t r a n c e  r e q u i r e m e n t s  o f  v a r i o u s  k i n d s ,  
and  b y  t h e  dearee t o  w h i c h  membership i s  s o l i c i t e d .  

9. P o l a r i z a t i o n  i s  t h e  deo ree  t o  wh ich  a  g roup  
i s  o r i e n t e d  and works  t o w a r d  a  s i n g l e  g o a l  w h i c h  i s  
c l e a r  and s p e c i f i c  t o  a l l  members. 

10. Po tency  i s  t h e  degree t o  wh ich  a  g r o u p  has  
p r i m a r y  s i g n i f i c a n c e  f o r  i t s  members. I t  i s  r e f l e c t e d  
b y  t h e  k i n d  o f  needs wh ich  a  g roup  i s  s a t i s f y i n g  o r  
has  t h e  p o t e n t i a l i t y  of s a t i s f y i n g ,  by t h e  e x t e n t  o f  
r e - a d  justmen t w h i c h  wou ld  be r e q u i r e d  o f  members s h o u l d  



t h e  g r o u p  f a i l ,  a n d  b y  t h e  d e g r e e  t o  w h i c h  a o r o u p  h a s  
m e a n i n g  t o  members  w i t h  r e f e r e n c e  t o  t h e i r  c e n t r a l  
v a l u e s ,  

11. S t a b i l i t y  is t h e  d e ~ r e e  t o  w h i c h  a g r o u p  
p e r s i s t s  o v e r  a p e r i o d  o f  time w i t h  e s s e n t i a l l y  t h e  
same c h a r a c t e r i s t i c s ,  I t  is r e f l e c t e d  by  t h e  r a t e  o f  
m e m b e r s h i p  t u r n  o v e r ,  by  f e q u e n c y  o f  r e o r g a n i z a t i o n s  
a n d  b y  c o n s t a n c y  o f  g r o u p  s i z e ,  

12 .  S t r a t i f i c a t i o n  is  t h e  d e g r e e  t o  w h i c h  a  g r o u p  
o r d e r s  i t s  members  i n t o  s t a t u s  h i e r a r c h i e s .  I t  is 
r e f l e c t e d  by  d i f f e r e n t i a l  d i s t r i b u t i o n  o f  p o w e r ,  p r i v i -  
l e g e s ,  o b l i g a t i o n s  a n d  d u t i e s  a n d  by  a s y m m e t r i c a l  p a t -  
t e r n s  o f  d i f f e r e n t i a l  b e h a v i o r  among members ,  

13. V i s c i d i t y  is  t h e  d e g r e e  t o  w h i c h  members  o f  
t h e  g r o u p  f u n c t i o n  a s  a u n i t .  I t  is r e f l e c t e d  by  ab- 
s e n c e  o f  d i s s e n s i o n  a n d  p e r s o n a l  c o n f l i c t  among m e m b e r s ,  
by  a b s e n c e  o f  a c t i v i t i e s  s e r v i n g  t o  a d v a n c e  o n l y  t h e  
i n t e r e s t s  o f  i n d i v i d u a l  g r o u p  m e m b e r s ,  by  t h e  a b i l i t y  
o f  t h e  g r o u p  t o  resist  d i s r u p t i n g  f o r c e s ,  a n d  b y  t h e  
b e l i e f  o f  t h e  p a r t  o f  t h e  members  t h a t  t h e  g r o u p  d o e s  
f u n c t i o n  a s  a u n i t .  

I n t e r p r e t a t i o n  o f  t h e  r e s u l t s  o f  t h i s  q u e s t i o n n a i r e ,  i n  

l i ~ h t  o f  t h e s e  d e f i n i t i o n s ,  s h o u l d  c o n s i d e r  t h e  f o l l o w i n g  l i m i -  

t a t  i o n s .  

Autonomyr  A l l  g r o u p s ,  i n  t h e  s e n s e  o f  t h e  q u e s t i o n n a i r e ' s  

C o n t r o l l  G r o u p s  d i d  n o t  a o v e r n  t h e m s e l v e s  a s  d e f i n e d  b y  

t h i s  q u e s t i o n n a i r e ,  

f l e x i b i l i t y r  A l l  g r o u p s ,  i n  t h e  s e n s e  o f  t h i s  q u e s t i o n -  

n a i r e ' s  d e f i n i t i o n ,  w e r e  h i g h  on  f l e x i b i l i t y ,  

H e d o n i c  Tone a No l i m i t a t i o n s ,  

P a r t i c i p a t i o n  r G r o u p  f o r m a t i o n  was s u c h  t h a t  g r o u p s  

c o u l d  n o t  e x i s t  w i t h o u t  t h e  f u l l  p a r t i c i p a t i o n  o f  g r o u p  members .  

P e r m e a b i l i t y  was i r r e l e v a n t  t o  t h i s  e x p e r i m e n t .  



P o l a r i z a t i o n  c o n t a i n e d  q u e s t i o n s  w h i c h  were a m b i g u o u s  

t o  t h e  s t u d e n t s .  

S t a b i l i t y  was  i n t e r p r e t e d  by t h e  s t u d e n t s  t o  mean 

" a t t e n d a n c e .  " 
S t r a t i f i c a t i o n  a No l i m i t a t i o n s .  

V i s c i d i t y :  No l i m i t a t i o n s .  

The r e s u l t s  o f  t h i s  q u e s t i o n n a i r e  a r e  r e p o r t e d  i n  t a b l e s  

Sa t h r o u g h  7k. T a b l e s  5a t h r o u g h  5k a re  g r a p h s  o f  c o m p o s i t e  

s t a n i n e  s c o r e s ;  . T a b l e s  7a t h r o u g h  7k show a n  o v e r l a y  o f  i n d i -  

v i d u a l  s t a n i n e  s c o r e s  f o r  e a c h  g r o u p .  



TABLE 5a 

COMPOSITE STAWINE SCORES FOR GROUP ONE (BOVERS A R K )  

DIMENSION S T A N I N E  SCORES 
1 2 3 U 5 6 7 8 9 

AUTONOMY 

CONTROL 

F L E X I B I L I T Y  

H E O O N I C  TONE 

HOMOGENEITY 

I N T I M A C Y  

P A R T I C I P A T I O N  

P E R M E A B I L I T Y  

P O L R R I Z R T I O N  

POTENCY 

S T R B I L I T Y  

S T R R T I F I C A T I O N  

V I S C I O I T Y  



TABLE 5b 

COMPOSITE STAF1INE SCORES FOR GROUP TWO (THE STREET GREASERS) 

DIMENSION STANINE  SCORES 
1 2 3 U 5 6 7 8 9 

AUTONOMY 

CONTROL 

F L E X I B I L I T Y  

HEOONlC TONE 

HOMOGENEITY 

I NT I MRCY 

P R R T I C I P R T I O N  

PERMERBIL ITY  

P O L A R I Z A T I O N  

POTENCY 

S T A B I L I T Y  

S T R A T I F I C R T I O N  

V I S C I O I T Y  



TABLE 5c 

COMPOSITE STANINE SCORES FUR GflOUP THREE (THE P A R T N E R S )  

DIMENSION S T R N I N E  SCORES 
1 2 3 4 5 6 7 8 9 

AUTONOMY 

CONTROL 

F L E X I B I L I T Y  

HEOONIC TONE 

HOMOGENEITY 

I NT I MACY 

P R R 7 I C I P R 7 I O N  

P E R M E R S I L I T Y  

PBLARIZRT I ON 

POTENCY 

S T A B I L I T Y  

S T R R T I F I C A T I O N  

V I S C I O I T Y  
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TABLE 5 d  

D I M E N S I O N  S T A N I N E  SCORES 
1 2 3 U 5 6 7 8 9 

RUTONBMY 

CONTROL 

F L E X I B I L I T Y  

HEOBNIC TONE 

HOMOGENEITY 

INT IMRCY 

P A R T I C I P A T I O N  

PERMEABIL lTY  

POLRRI I R T I B N  

POTENCY 

S T R B I L I  TY 

S T R R T I F I C f l T I O N  

V I S C I O l T Y  



TABLE 5e 

COMPOSITE STAN IME SCORES FOR GROUP F I V E  (THE TUABLEWEEDS) 

I 

D I M E N S I O N  S T R N I N E  SCORES 
1 2 3 ll 5 6 7 0 9 

AUTONOMY 

CONTROL 

F L E X I B I L I T Y  

HEOONIC TONE 

HBHOGENEITY 

I N T I  MRCY 

P A R T I C I P A T I O N  

PERMERBIL ITY  

P B L R R I Z A T I O N  

POTENCY 

S T A B I L I T Y  

S T R R T I F I C R T I O N  

V I S C I D I T Y  



TABLE 5 f  

COMPOSITE S T A N I N E  SCOHES FOR GR3UP S I X  (CHIMO) 

OlMENSlON STRNINE SCORES 
1 2 3 U 5 6 7 8 9 

AUTONOMY 

CONTROL 

F L E X J B I L I T Y  

HEOONJC TONE 

HOMOGENEITY 

J NT JHRCY 

PRRTICIPATION 

PERMERBJLI TY 

PBLARJ2RTI ON 

POTENCY 

S T A B I L I T Y  

STRATIF ICATION 

V lSCIOJTY 



TABLE 59 

COMPOSITE STAMIhrE SCORES FOR GROUP SEVEN (THE OUT TO LUNCH BUNCH) 

STANINE SCORES 5 

1 2 3 U 5 6 7 8 9 

FIUTBNOMY 

CONTROL 

FLEXIBILITY 

HE0ONIC TONE 

HO~OGENEITY 

J NT IHRCY 

PARTICIPRTION 

PEANERBILJTY 

POLAA I ZRT I ON 

POTENCY 

STABILITY 

STRATIFICRTION 

VISCIOITY 



TABLE 5h 

COmPOS ITE STAN I N E  S C O R E S  FOR GROUP EIGHT ( u A I A H )  

DIMENSION S T A N I N E  SCORES 
1 2 3 U 5 6 7 6 9 

AUTONOMY 

CONTROL 

F L E X I B I L I T Y  

HEOONI C TONE 

HOIIOGENEITY 

I NT IMRCY 

P A R T I C I P A T I O N  

PERMERBIL ITY  

PBLARIZRT I ON 

POTENCY 

S T A B I L  I T Y  

STRRT I F l  CAT I ON 

V I  S C I O I T Y  
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TABLE 51 

COMPOSITE STANINE SCORES FOR GR3UP N INL (THE BUNCH OF MUNCHERS) 

D I M E N S I O N  S T R N I N E  SCORES 
1 2 3 U 5 6 7 8 9 

FIUTCINBMY 

CONTROL 

F L E X I B I L I T Y  

HEOONIC TONE 

HOMOGENEITY 

J NT I MRCY 

P R R T I C I P A T I O N  

P E R M E R B I L I T Y  

P O L R R I Z R T I B N  

POTENCY 

S T R B I L I T Y  

S T R A T I F I C A T I O N  

V I S C I O J T Y  



TABLE 5j 

COMPOSITE STAMINE SCORES F O R  GROUP TEN (CARRY ON T H I N K I N G )  

D I M E N S I O N  S T R N I N E  SCORES 

AUTONOMY 

CONTROL 

F L E X I B I L I T Y  

HEOONIC TONE 

HOMOGENEITY 

I N T I  H K Y  

PARTICIPATION 

PEAMEABILITY 

POLARIZATION 

POTENCY 

S T A B I L I T Y  

STRATIF ICATION 

V I S C I O I T Y  



TABLE 5k 

CONPOSITE STAN INE SCORES FOR GROUP ELEVEN (ROB-TIM-PAT) 

D I M E N S I O N  S T A N I N E  SCORES 
1 2 3 U 5 6 7 8 9 

AUTONOMY 

CONTROL 

F L E X I B I L I T Y  

HEOONIC TONE 

H0MBGENEITY 

INTIMRCY 

P A R T I C I P R T I f l N  

PERMEABILITY 

POLARIZATION 

POTENCY 

S T A B I L I T Y  

STRAT I FICAT I ON 

V I S C I O I T Y  
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O V E R L A Y  OF STAW IPIE 

DIMENSION 

AUTONOMY 

CONTROL 

FLEXIBILITY 

HEDONIC TONE 

HOMOGENEITY 

INTIMRCY 

PRRTICIPATION 

PERMERBILJTY 

PBLRRIZRTION 

POTENCY 

STRBILITY 

STRRTIFICRTION 

VISCIOITY 

TABLE ?a 

SCORES FOR GROUP OhlE (BONERS A R K )  

S T A N I N E  SCORES 
1 2 3 Y 5 6 7 8 9 



TASLE 7b 

OVERLAY OF STANIFJE SCORES FOR GROUP TWO (THE STREET GREASERS) 

S T R N l N E  SCORES 
1 2 3 U 5 6 7 8 9 

AUTONOMY 

CONTROL 

F L E X I B I L I T Y  

HEDONIC TONE 

HOMOGENE17Y 

1  NT I MACY 

P A R 7 I C I P R T  I O N  

PERMEABIL ITY  

POLRRIZRT I O N  

POTENCY 

S T A B I L I T Y  

S T R f l T I F I C R T I O N  

V I S C I O I T Y  



TABLE 7c 

O V E R L A Y '  DF STAN P I E  SCORES FOR GROUP THREE (THE PARTNERS) 

I 

DIMENSION STRNINE SCORES 
1 2 3 4 5 6 7 0 9 

AUTONOMY 

CONTROL 

FLEXIBILITY 

HEOONIC TONE 

HOMOGENEITY 

J NT I HRCY 

PRRTICIPRTION 

PERMERBILITY 

POLARIZRTI ON 

POTENCY 

STABILITY 

STRRTIFICRTION 

VISCIDITY 



TABLE 7d 

O V E R L A Y  OF STANINE S C O R E S  F O R  G R O U P  F O U R  (THE TURTLES) 

DIMENSION STANINE SCORES 
1 2 3 U 5 6 7 8 9 

AUTONOMY 

CONTROL 

F L E X I B I L I T Y  

HEOONIC TONE 

HOMOGENEITY 

J NT I MRCY 

PART I C I  PRT I ON 

PERMEABILITY 

POLRRIZRTION 

POTENCY 

STABIL ITY 

STRAT I F I  CAT I ON 

V I S C I D I T Y  
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TABLE 7e 

O V E R L A Y  O F  STAW INE SCORES FOR G R O U P  F I V E  (THL TUPIBLEWEEDS) 

DIMENSION S T A N I N E  SCORES 
1 2 3 U 5 6 7 8 3 

AUTONOMY 

CONTROL 

FLEXIBILITY 

HEOONIC TONE 

HOMOGENEITY 

J NT I MRCY 

PRRTICIPRTIBN 

PERMERBILITY 

POLRRIZRTION 

POTENCY 

STRBILITY 

STRRTIFICRTION 

VISCIOITY 



TABLE: 7 f  

OVERLAY OF S T A N W E  SCORES F O R  CROUP SIX ( C H I M O )  

D I M E N S I O N  

AUTONOMY 

CONTROL 

F L E X I B I L I T Y  

HEOONIC TONE 

HOMOGENEITY 

I NT I HRCY 

P R R T I C I P R T I O N  

PERMERBIL ITY  

PBLRRIZRTION 

POTENCY 

S T R B I L I T Y  

S T R R T I F I C R T I O N  

V I S C I D I T Y  

S T R N I N E  SCORES 
1 2 3 U 5 6 7 8 9 



TABLE 79 

O V E R L A Y  OF STANINE SCORES FOR CROUP S E V E N  (THE OUT TO LUFJCH BUNCH) 

DIMENSION STRNINE SCORES 
1 2 3 U 5 6 7 8 9 

AUTONOHY 

CONTROL 

F L E X I B I L I T Y  

HEOONIC TONE 

HOMOGENEITY 

JNTIMRCY 

P A R T I C I P A T I O N  

P E R H E A B I L I T Y  

PBLARIZRTION 

POTENCY 

S T R B I L I T Y  

S T R R T I F I C R T I O N  

V I S C I O I T Y  



TABLE 7h 

OVERLAY OF STAN INE SCORES FOR GROUP E I G H T  (URIAH) 

S T A N I N E  SCORES 
1 2 3 '4 5 6 7 8 9 

RUTONOMY 

CONTROL 

F L E X I S I L I T Y  

HEOONIC TONE 

HOMOGENEITY 

I NT I HRCY 

P R R T I C I P R T I O N  

P E R H E A B I L I T Y  

P B L R R I Z A T I B N  

POTENCY 

S T R B I L I T Y  

START I F I CRT I ON 

V I S C I D I T Y  



TABLE 71 

O V E R L A Y  OF STANINE SCORES FOR GROUP IWE (THE 8UPICii i3F NUNCHERS) 

D I M E N S I O N  

RUTONtlflY 

CONTROL 

F L E X I B I L I T Y  

HEDONIC TONE 

HOMOGENEITY 

f NTIHRCY 

P A R T I C I P R T I U N  

PEAMERBIL ITY  

P B L R R I Z R T I U N  

POTENCY 

S T R B I L  I T Y  

STRAT I F I C R T  I O N  

V I S C I O I T Y  

STRNINE SCORES 
1 2 3 U 5 6 7 8 9 



TABLE 7 j  

O V E R L A Y  OF STAhl Ih lE SCORES FOR CROUP TEN ( C A R R Y  OW THINKING) 

D I M E N S I O N  S T R N I N E  SCORES 
1 2 3 U 5 6 7 8 9 

RUTBNBMY 

CONTROL 

F L E X I B I L I T Y  

HEOONIC TONE 

HOMOGENEITY 

J NT I HACY 

PRR7 J C I P R T I B N  

PERMEABIL ITY  

P B L R R I Z R T I O N  

POTENCY 

STAB I L I TY 

S T R R T I F I C R T I O N  

V I S C I O J T Y  
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TABLE 7k 

O V E R L A Y  OF 'STANIhIE SCORES FOR GROUP ELEVEN ( ~ O B - T I N - P A T )  

DIMENSION STANINE SCORES 
1 2 3 4 5 6 7 8 9 

FIUTONBMY 

CONTROL 

F L E X I B I L I T Y  

HEOONIC TONE 

HBMOGENEITY 

J NT I MRCY 

P A R T I C I P A T I O N  

PERMEABIL JTY 

PBLAA I ZAT I ON 

PBTENCY 

S T A B I L I T Y  

S T R R T I F I C R T I O N  

V I S C I O I T Y  



2. NOhl-STATISTICAL IVFORMATIO~~ 

Tes t  T h i r t e e n  ( u n o b t r u s i v e  O b s e r v a t i o n s  o f  Group Func- 

t i o n ' n q )  r e c o r d e d  i n f o r m a t i o n  a b o u t  c o n v e r s a t i o n  p a t t e r n s ,  eye 

c o n t a c t  and atmosphere d u r i n o  g roup  work. All t e n  groups  were 

obse rved  a t  t h e  b e g i n n i n g  o f  t h e  programme; s i x  g roups  were 

obse rved  a t  t h e  end o f  t h e  programme. The Groups wh ich  were 

n o t  obse rved  were n o t  p r e s e n t  on t h e  day p l a n n e d  f o r  observa-  

t i o n .  One group was away e d i t i n g  a  t a p e  f o r  p r e s e n t a t i o n ;  

t h r e e  q roups  were n o  l o n g e r  w o r k i n g  t o g e t h e r  because o f  i n t r a -  

g roup  c o n f l i c t s .  

Tab les  8a t h r o u o h  8 j  p r e s e n t  t h e  i n f o r m a t i o n  g a t h e r e d  

f rom Tes t  T h i r t e e n .  
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3 ,  Ifi!STRUMEW TS WH I C H  SHOWED SH IFTS IN FAC TOR SC TRUCTURE 

F a c t o r  a n a l y s i s  o f  T e s t s  T h r e e  a n d  S e v e n  s h o w e d  t h a t  

t h e  f a c t o r  s t r u c t u r e s  o n  p r e - t e s t  a n d  p o s t - t e s t  c o n d i t i o n s  

were d i f f e r e n t .  The d a t a  i s  r e p o r t e d  h e r e  i n  o r d e r  t o  show 

t h e  s h i f t s  i n  f a c t o r  s t r u c t u r e .  

T e s t s  T h r e e  a n d  S e v e n  were f a c t o r  a n a l y z e d  a c c o r d i n ~  t o  

t h e  p r o c e d u r e s  d e s c r i b e d  f o r  T e s t s  F o u r ,  g. 
The n a m i n g  o f  t h e  f a c t o r s  was d o n e  a c c o r d i n g  t o  t h e  

f o l l o w i n g  p r o c e d u r e ,  V a r i a b l e s  w h i c h  h a d  h i g h  l o a d i n g s  (,50 

t o  . 7 0 )  on  o n e  f a c t o r  a n d  l o w  l o a d i n g s  ( b e l o w  . 3 0 )  on  t h e  o t h e r  

f a c t o r s  were c o n s i d e r e d  ( F r u c h t e r ,  1 9 5 4 ,  p. 1 1 0 ) .  M u l t i p l e  

f a c t o r  l o a d i n g s  were c o n s i d e r e d  o n l y  w h e r e  t h e y  h a d  h i g h  l o a d -  

i n o s  - on o n e  f a c t o r  a n d  h a d  o t h e r  l o a d i n g s  c l o s e  t o  z e r o ,  

Variable, w h i c h  h a d  a  v e r y  h i g h  l o a d i n g  ( a b o v e  ,70) on o n e  

f a c t o r  and l o a d i n g s  n o  h i g h e r  t h a n  .35 o n  o t h e r  l o a d i n g s  were 

a l s o  named a s  s i g n i f i c a n t .  

T a b l e s  9 a n d  1 0  show t h e  r e s u l t s  o f  t h i s  a n a l y s i s  o f  

f a c t o r  s t r u c t u r e s ,  
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4. TESTS WHICH WERE AMBIGUOUS 

Fac tor  a n a l y s i s  was performed on Tests One, Two and 

S i x  accord ing t o  the  procedure descr ibed f o r  Tests Four, - e t  

a l .  The f a c t o r  a n a l y s i s  of these t e s t s  showed t h a t  t he re  - 
were no s t a b l e  f a c t o r s  i n  bo th  p re - tes ts  and p o s t - t e s t  s i t u a -  

t i o n s .  Tables l l a  through lid, 12a and 12b, and 13a and 13b 

r e p o r t  the  r e s u l t s  o f  t h i s  f a c t o r  ana lys i s .  
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APPENDIX E 

SAMPLES OF I h l F O R M A L  DATA 

1, C o n f i d e n t i a l  S e l f - E v a l u a t i o n :  Responses t o  t h e  
Ques t ion ,  "What Improvements have you observed i n  
y o u r s e l f ? "  

2 .  E x c e r p t s  f rom S tudent  J o u r n a l s ,  

3 .  Pos t -Tes t  Essays Assessing P e r s o n a l  Development.  

4 .  Anecdota l  Comments A t t a c h e d  t o  Mid-Term Repor t  Card .  



CONFIDENTIAL SELF-EVALUATIORI t RESPONSES TO THE 
QUESTIOhl, "WHAT IMPROVENEMTS HAVE YOU OBSERVED 
I N  YOURSELF?'' 

I can t a l k  t o  p e o p l e  b e t t e r  now e s p e c i a l l y  t h e  k i d s  
i n  o u r  g roup.  

- -Lou ise  

Some u n d e r s t a n d i n g  o f  p e o p l e  and  I ' m  h a p p i e r .  
- - C h r i s  

I t r y  t o  u n d e r s t a n d  p e o p l e  more, b u t  i n  some cases,  
you j u s t  c a n ' t  no  m a t t e r  how h a r d  you t r y .  

--Gwen 

Some 
--F!anc y  

More c o n f i d e n t ,  h a p p i e r ,  f r i e n d l i e r .  
- - C h e r y l  

I have f o u n d  I s t i c k  t o  my way and  d o n ' t  l e t  t h e  g i r l s  
d e c i d e  e v e r y t h i n g ,  

--Ron 

Nane 
- - C h a r l o t t e  

I have l e a r n e d  t o  c o n t r o l  some o f  my anger  t o w a r d  t h e  ----- g i r l s .  
--Dave 

More p a t i e n c e  -- w i t h  p e o p l e  l i k e  Joe. I t h i n k  I know 
m y s e l f  a l i t t l e  b e t t e r .  

--Lanny 

I am now morR open t o  d i s c u s s  t h i n g s .  I have f o u n d  
t h a t  t h i s  has h e l p e d  me a l o t .  

- -Anne t te  

I have n o t  and  do n o t  l o o k  a t  m y s e l f  d i f f e r e n t l y .  
- -Tyrone 

I have become m o r e ; o f  a l l s t e n e r  and l e s s  o f  a t a l k e r .  
--Karen 

I h a v e n ' t  r e a l l y  n o t i c e d  any r e a l  improvements i n  m y s e l f .  
J u s t  t h a t  I know I can p r e t t y  w e l l  g e t  a l o n g  w i t h  anyone I 
have t o .  And t h a t  I can do any work someone g i v e s  t o  me. 

- -Pat  



, . . I l e a r n t  my m o u t h  i s  t o o  b i g ,  I'm a l w a y s  t a l k i n g ,  
a n d  I l e a r n t  t o  c o n t r o l  i t ,  w h i c h  a l s o  h e l p e d  i n  my e v e r y d a y  
l i f e .  

- - E l l e n  

I c a n  d o  o t h e r  t h i n g s  b e t t e r  now b e c a u s e  t h i s  c l a s s  
h a s  t a u g h t  me t o  d o  i t  t h i s  way. -- Tim 

A b i t  m o r e  h o n e s t ,  L o o k i n g  o u t w a r d  i n s t e a d  o f  i n w a r d .  
- -Greg  

I d o n ' t  t h i n k  t h e r e  h a v e  b e e n  a n y  i m p r o v e m e n t s .  
--Rob 

I h a v e  t r i e d  t o  a c c o m p l i s h  new t h i n g s  w i t h o u t  t r o u b l e ,  
--Will 

I f e e l  more  a b l e  t o  work  i n  a g r o u p  ( b e l i e v e  i t  o r  
n o t !  I )  

--Doug 

I f e e l  much more  s u r e  o f  m y s e l f ,  I f e e l  I c o u l d  f i t  
i n  b e t t e r  w i t h  o t h e r s  when I t r y .  

- - D e n i s e  

\ lone  b e c a u s e  I d o  a l m o s t  t h e  s a m e  t y p e  o f  w o r k  i n  
a n o t h e r  c l a s s  a n d  i t  w o u l d  b e  d i f f i c u l t  t o  c o m p a r e .  

- - S a l l y  

I t h i n k  I c a n  g e t  a l o n g  w i t h  o t h e r  p e o p l e  b e t t e r .  
- - C o r r y  

I t h i n k  I h a v e  g o t t e n  o v e r  m o s t  o f  my s h y n e s s  t o w a r d s  
o t h e r s .  

- - L a u r e l  

Mak inq  f r i e n d s  is e a s i e r .  -- B r i a n  

I t h i n k  I h a v e  l e a r n e d  m o r e  a b o u t  p a r t i c i p a t i n g  i n  a  
q r o u p .  -- I s a  b e 1  

I h a v e  c h a n g e d  a l o t ,  I l o o k  a t  t h i n o s  i n  a  b e t t e r  o u t -  
l o o k ,  work  b e t t e r  w i t h  a  o r o u p  o f  p e o p l e  t h a n  I u s e  t o ,  p a r -  
t i c i p a t e  more  i n  c l a s s  a c t i v i t i e s  a n d  I s p e a k  u p  a l i t t l e  
m o r e  o f t e n  t h a n  I u s e  t o .  

- - J o a n  

A t t i t u d e ,  Remember a l i t t l e  c o m m u n i c a t i o n  
--Geof f  



I can communicate i d e a s  b e t t e r ,  t a l k  e a s i e r ,  under -  
s t a n d  b e t t e r  and t r y  new t h i n g s  w i t h o u t  w o r r y i n g  a b o u t  what  
I'll o e t  o u t  o f  i t .  

--Martha 

I f e e l  I can t a l k  t o  p e o p l e  b e t t e r  now, and I can t e l l  
my a roup  my p rob lems  whereas o t h e r  p e o p l e ,  I c a n ' t .  And I 
can l i s t e n  t o  t h e  o t h e r  members p rob lems .  

- - M a r s h a l l  

I have seen some o r e a t  improvements.  I can t a l k  more 
f r e e l y  and e x p r e s s  my i d e a s  i n  c o m f o r t .  

- -Cindy 

There a r e  l i t t l e  improvements l i k e  t a l k i n g  f r e e l y  i n  
o u r  g roups ,  b e i n g  a  l i t t l e  more r e s p o n s i b l e .  

- -Mart  i n  

I have seen many i rnprovoments.  Somehow I ' v e  opened 
up more. U s u a l l y  I become d i s c o u r a ~ e d  v e r y  e a s i l y  i f  I 
d o n ' t  q e t  my own way b u t  t h i s  t i m e  I s t u c k  i t  o u t  and p u t  
an i n t e r e s t  i n  my g roup  work. More p a t i e n c e .  

- - B e t t y  

Remember b e t t e r .  
--Jane 

I ' v e  f e l t  t h a t  I can e x p r e s s  m y s e l f  b e t t e r  b u t  o t h e r  
t h a n  t h a t  t h e r e ' s  n o t h i n g .  

- - V i n c e n t  

No improvements,  I t h i n k  I ' v e  s t a y e d  t h e  same. 
- - J e n n i f e r  

\lo improvements.  
- - J i l l  

I am more s e l f - c o n f i d e n t  and s i n c e r e .  I am l e a r n i n g  
t o  comoromise and t o  g e t  a l o n g  w i t h  o t h e r  peop le .  I d o n ' t  
jump t o  snap judqments a b o u t  p e o p l e  l i k e  I used  t o .  

- - L o r e t t a  



EXCERPTS FROM STUDENT J O U R N A L S  

A s  t h e  d a y s  w o r e  o n ,  I s a w  m y s e l f  g e t t i n g  m o r e  i n v o l v e d  
i n  my o r o u p  a n d  l i k i n g  E n g l i s h  more  a s  a  w h o l e .  I s t a r t e d  t o  
l i k e  b e i n q  w i t h  my a r o u p  t h a n  t h e  g r o u p  I w a n t e d  t o  i n  w i t h ,  
my F r i e n d s .  I s t a r t e d  t o  o p e n  u p  m o r e  w i t h  my f e e l i n o s ,  
o p i n i o n s  a n d  i d e a s  t o  my o r o u p .  I w a n t e d  t o  o e t  t o  know t h e  
k i d s  b e t t e r .  B e f o r e ,  I h a d  n o  d e s i r e  e v e n  t o  b e  i n  t h e  g r o u p ,  

A l l ,  I l e a r n e d  t h a t  I w a n t e d  t o  l e a r n  m o r e  a b o u t  t h e  
k i d s  a n d  I d i d .  I l e a r n e d  t h a t  you  c a n ' t  t e l l  w h a t  a p e r s o n ' s  
l i k e  by  t h e i r  l o o k s  e n d  r u m o r s .  You h a v e  t o  f i n d  o u t  f o r  y o u r -  
s e l f . .  . . 

- - B e t t y ,  J o u r n a l  Summary 

. . . T h e  c h a n g e s  I see  i n  m y s e l f  a r e ,  I t  i s  e a s i e r  t o .  
wr i t e  my j o u r n a l  o u t  o r  t o  e x p l a i n  i n  a  l i t t l e  m o r e  d e t a i l .  

- - M a r t i n ,  March  14  

... We a r e  now a t  t h e  p o i n t  w h e r e  we a r e  j u s t  a b o u t  
f i n i s h e d  e d i t i n g  t h e  t a p e  a n d  w i l l  b e  r e a d y  t o  p r e s e n t  i t  o n  
T u e s d a y  March  1 2 .  The o r o u p  i s  w o r k i n g  f a n t a s t i c .  T h i s  
s y s t e m  h a s  o p e n e d  u p  f o r  me a n d  a l s o  a t  w o r k .  T h i n g s  c o u l d n ' t  
b e  b e t t e r .  

- - A n n e t t e ,  March  20 

I e n  j o y e d  t h i s  p r o j e c t  i n  E n g l i s h  b u t  I d o n ' t  t h i n k  I 
w o u l d  l i k e  i t  a s  a w h o l e  y e a r  c o u r s e .  I t  r e a l l y  made  you  
t h i n k  a b o u t  t h i n f l s .  

I f e e l  I h a v e  a o t t e n  t o  know m y s e l f  b e t t e r .  
In t h e  b e o i n n i n q  o f  my j o u r n a l  I j u s t  w r o t e  down w h a t  

we d i d  a n d  n o t  how I f e l t  a b o u t  i t .  B u t  a t  t h e  t ime,  I n e v e r  
knew how I f e l t  a b o u t  i t  t i l l  now when we h a v e  f i n i s h e d  t h e  
c o u r s e .  When we f i n i s h e d  I t h e n  s t o p p e d  a n d  t h o u g h t  a b o u t  w h a t  
we h a d  d o n e  a n d  t h e n  I r e a l i z e d  t h a t  t h e r e  w a s  a  c h a n q e  i n  my- 
s e l f  a n d  my w o r k .  A l s o  I c a n  n o t  e x p r e s s  my f e e l i n g s  i n  writ- 
ing.. . . 

T h i s  was  a  v e r y  i n t e r e s t i n q  e x p e r i m e n t  I h a v e  d o n e  f o r  
t h e  E n q l i s h  d e p a r t m e n t  o r  who a r r a n q e d  it.  B u t  I f e e l  I h a v e  
d o n e  it f o r  t h e  g o o d  o f  m y s e l f .  

--Dana 



POST-TEST ESSAYS ASSESSING 
PERSOVAL DEVEtOPmEN T  

. . . I t  was a  f i r s t  f o r  me and I t h i n k  i t  i s  a  good way 
o f  d o i n ?  i t .  I t  h e l p e d  me q u i t e  a  b i t  and I can f e e l  t h e  
chanqe w i t h i n  m y s e l f .  I am o l a d  t h a t  wha t  I e x p e c t e d  i n  
t h e  f i r s t  copy  d i d n ' t  go t h r o u c h  Because I can d i q  i t 1  

- - E r i a n  

... I n  t h i s  E n g l i s h  c l a s s  I j u s t  d i d n ' t  do a s  w e l l  a s  I 
thought,  I guess i t  was j u s t  such a  chanqe I d o n ' t  r e a l l y  know. 
I t  wasn ' t  t h a t  I d i d n ' t  e n j o y  t h e  c l a s s  I j u s t  d i d n ' t  p u t  a s  
much e f f o r t  i n t o  it a s  I t h o u g h t  I would.  

- -Pat  

I do n o t  t h i n k  I have improved  my w r i t i n g  a b i l i t y  
because I have n o t  had much chance t o  do s o  o t h e r  t h a n  my 
j o u r n a l .  I h a w  t r i e d  t o  p u t  my i d e a s  down i n  p i c t u r e  f o r m  
thouah,  and by l o o k i n a  bock  a t  them t h e y  seem t o  be n o t h i n g  
more t h a n  a  con fused  mess. I do t h i n k  I have l e a r n e d  l i t t l e  
t h i n g s  b u t  I d o n ' t  t h i n k  t h e y ' v e  h e m  t a u q h t  t o  me. 

--Greg . 

. , . Rut t h e r e  was a l o t  more i n  t h i s  E n ~ l i s h  c l a s s  t h a n  
what  I had f i r s t  hoped f o r .  f o r  m y s e l f  I s o t  more c o n f i d e n c e  
i n  a l o t  o f  t h i n g s ,  l i k e  t a l k i n q  t o  p e o p l e  i n  my Group I wou ld  
have l i k e d  t o  g e t  t o  know t h e  r e s t  o f  t h e  c l a s s  b e t t e r  b u t  I 
suppose i t s  b e t t e r  t o  know a  few p e o p l e  good and be a b l e  t o  
u n d e r s t a n d  and t a l k  t h a n  know a l o t  and n o t  r e a l l y  g e t  t o  know 
each o t h e r . .  . . I found m y s e l f  l e a r n i n g  t h i n n s  t h a t  I d o n ' t  
have t o  use  j u s t  i n  s c h o o l  l i k e  s p e l l i n q  b u t  i n s t e a d  of  s t u f f  
l i k e  t h a t  w i l l  h e l p  me g e t  a l o n g  e a s i e r  o u t  o f  s c h o o l  and w i t h  
p e o p l e  wh ich  t o  me i s  f a r  more u s e f u l  t h a n  b e i n g  a b l e  t o  s p e l l .  
The c o u r s e  wasn ' t  what I e x p e c t e d  b u t  what I ' d  hope f o r .  I 
l i k e  a  c l a s s  where I l e a r n  someth ing  t h a t  I know I'll use,  
o t h e r w i s e  I l e t  i t  ao i n  one e a r  and  o u t  t h e  o t h e r  and I t h i n k  
t h i s  has happened h e r e .  

- -Martha 

Speak ing  o u t  i n  t h i s  c l a s s  has been f a i r l y  f r e e  and 
easy.  Most o f  t h e  a c t i v i t i e s  we have done have been i n  o u r  
aroups....Ue a r e  a b l e  t o  speak o u t  f r o m  o u r  s e a t s  and many 
o f  t h e  t h i n a s  we have done i n  E n a l i s h  have been i n t e r e s t i n q .  
Some o f  i t  has been o f  use .  

I have d e f i n i t e l y  l e a r n e d  t o  g e t  a l o n g  b e t t e r  w i t h  
p ~ o p l e  as  a  q r o u p  and have l e a r n e d  some more a b o u t  o r q a n i z a -  
t i o n ,  c o n t r i b u t i o n ,  p a r t i c i p a t i o n . .  . . -- I s a b e l 1  

I o o t  t o  know s o  many p e o p l e  t h a t  I had  gone t o  s c h o o l  
w i t h  a l l  my l i f e  b u t  r e a l l y  n e v e r  b o t h e r e d  t o  g e t  t o  know them. 

- - L a u r e l  



I f e e l  t h a t  I have  n o t  u n d e r s t o o d  h a l f  t h e  s t u f f  t h a t  
we have  a l r e a d y  done. I t ' s  s o r t a  l i k e  we a r e  d o i n q  e l e m e n t a r y  
work  i n  E n g l i s h .  A l s o ,  I f e e l  t h a t  my e x p e c t a t i o n s  have  n o t  
been met.  I d o n ' t  t h i n k  t h a t  c o u r s e  i n  E n a l i s h  i s  v e r y  i n t e r -  
e s t i n o  a t  t h e  moment, .. . 

- - C h a r l o t t e  

...I wanted  t o  l e a r n  t o  speak o u t  b e t t e r  a n d  t o  e x p r e s s  
m y s e l f  i n  w r i t i n g .  I have  l e a r n e d  t o  speak o u t  b e t t e r  because  
o f  o u r  a r o u p  work ,  I have  a l s o  l e a r n e d  t o  e x p r e s s  m y s e l f  b e t t e r  
i n  w r i t i n q  hecause  o f  t h e  d a i l y  e n t r y s  i n  o u r  j o u r n a l .  

- - C h e r y l  

I d o n ' t  t h i n k  t h a t  t h i s  E n g l i s h  c o u r s e  d i d  f u l f i l l  my 
e x p e c t a t i o n s . .  , .Ru t  I d o n ' t  t h i n k  I p u t  much i n t o  t h i s  c o u r s e  
because  somet imes  I t h o u g h t  i t  was b o r i n g  so  i t  d i d n ' t  keep  my 
i n t e r e s t  a l l  t h e  t ime . .  . , 

--Jean 

, . , I  have  f o u n d  t h a t  I have  p a r t i c i p a t e d  i n  t h e  p r o j e c t s  
and  o r a l  work ,  and  t h e  q u e s t i o n n a i r e s  t h a t  had  been handed o u t  
t o  u s .  I f e e l  t h a t  i f  t h e  t e a c h e r s  h a d  t a k e n  p a r t  i n  a l l  t h e  
e x p e r i m c e s  and  p r o j e c t s  t h a t  we d i d  I have  r e a l l y  n o t i c e d  a  
chanoe i n  t h e  memhers i n  o u r  a r o u p .  When we f i r s t  began i n  
o u r  g roup ,  nobody  w o u l d  h a r d l y  even t a l k  e s p e c i a l l y  Joe,  b u t  
a l l  o f  a  sudden e v e r y o n e  became a l i v e  a n d  t o o k  more i n t e r e s t  
i n  wha t  we have  been d o i n a .  

- - A n n e t t e  

In  E n g l i s h  n o t  a l l  o f  my e x p e c t a t i o n s  have  been met ,  
b u t  I mus t  say  t h a t  I am a b l e  t o  t a l k  t o  p e o p l e  b e t t e r  t h a n  
b e f o r e .  I f e e l  I c a n  e x p r e s s  my f e e l i n p s  b e t t e r  now. I am 
n o t  s c a r e d  t o  d i s a g r e e  w i t h  what  someone e l s e  has  s a i d .  

- - S h e i l a  

. .. I was made more aware  o f  m o s t  o f  t h e  p e o p l e  i n  my 
c l a s s .  I q o t  t o  know a n d  u n d e r s t a n d  m y s e l f  and  t h e  p e o p l e  i n  
my g r o u p  b e t t e r ,  W o r k i n g  on  a g r o u p  p r o j e c t  r e a l l y  h e l p e d  
e v e r y o n e  o e t  t o  know each  o t h e r  h e t t e r . . . .  

- -Lanny 

I have f o u n d  o u t  t h a t  e v e r y t h i n g  I have  e x p e c t e d  i s  
o o t  so.  What we d i d  i s  an e n t i r e l y  d i f f e r e n t  l i n e  o f  work  t h a n  
what  had  heen e x p e r i e n c e d  b e f o r e .  Commun ica t i on  was t h e  name 
o f  t h e  f o r  t h e s e  two  months.  A l t h o u q h  i t  was r e p u l s i v e  a t  
f i r s t  I g r a d u a l l y  g o t  m y s e l f  t o  l i k e  i t .  P e o p l e  p l a y  a  m a j o r  
r o l e  i n  t h i s  commun ica t i on  t h e s i s  and  i t  was f u n  e n c o u n t e r i n g  
d i f f e r e n t  p e r s o n a l i t i e s  a s  p e o p l n  a r e .  I t  p r o v e s  t h a t  you  
mus t  l e a r n  t o  r e s p e c t  o t h e r  peop.Les o p i n i o n s  t o  a e t  a l o n g  w i t h  
them. We g o t  away f r o m  t h e  u s u a l  E n g l i s h  c l a s s  a n d  i t  was a  
n i c e  chanoe. You beqan t o  d i s c o v e r  what  makes p e o p l e  t i c k  i . e .  
t h e i r  p r o b l e m s  i d e a s  e t c .  Thank you f o r  a  w o n d e r f u l  two  months.  

- -Joe  



APECDOTAL COMMENTS ATTACHED TO 
RID-TERM REPORT CARD. 

T h i s  course  has  changed me as  a  person.  
I am more e x p r e s s i v e .  
I have  a b e t t e r  p e r s o n a l i t y .  
I am more c a r e f r e e  b u t  s t i l l  r e s p o n s i b l e .  
I am a l o t  h a p p i e r  w i t h  m y s e l f  a s  a person.  
I can e n j o y  m y s e l f  w i t h  f r i e n d s  b e t t e r .  
T h i s  course  has  chanqed me t o  be a b e t t e r  person.  
I can q e t  a l o n g  w i t h  p e o p l e  b e t t e r .  

--Graham 



APPEVDIX F 

1. I n t e r v i e w e r s  

2 .  Ou ts ide  Observers 

3.  Independent  Judges o f  O r a l  and W r i t t e n  
Communcation Samples 



G l e n  B e a r d  
J o y  Budnik  
S u e  Dux 
M a u r i c e  Gibbons  
Daphne M i l e s - P i c k u p  
Maureen 0' S u l l i v a n  
S a n d e r  P o s t 0 1  
G l o r i a  S n i v l e y  
Harry  S t e p h e n s  



O U T S  I D E  O B S E R V E R S  

Jean Cunn i naham 
Wally Eoger t  
An i ta  J. LoSasso 
Maureen 0' S u l l i v a n  
F a i t h  Trent  



IPIIDEPEn!DEhl T JLJDCES OF ORAL API D WR I TTEhl 
COMMUN I C A T I O M  SAMPLES 

Vancy Rawden 
Ronald B u r l  
Roher t  C h r i s t o l p h i  
C . l a i r e  Demas 
Lee Emery 
Donald  f r i c k s o n  
Rober t  Johnston 
Denn is  Lava16 
P e t e r  hlorrnan 
Terry Shaw 
S a l l y  Smith 
Helen Tuma 


