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ABSTRACT 

The Problem and O b j e c t i v e s  

The u n d e r l y i n g  theme o f  t h i s  t h e s i s  i s  a  c o n c e r n  w i t h  t h e  

r o l e  o f  c o n t i n u i n g  a d u l t  e d u c a t i o n  i n  t h e  a d a p t a t i o n  o f  s o c i e t i e s  

t o  t h e  stresses a r i s i n g  from advanced i n d u s t r i a l i z a t i o n  and t h e  

t h r e a t  o f  e n v i r o n m e n t a l  d e t e r i o r a t i o n .  The i d e a  o f  a  " s c i e n c e  o f  

manu is t a k e n  a s  t h e  f o u n d a t i o n  f o r  t h e  r e - o r g a n i z a t i o n  o f  g e n e r a l  

and c o n t i n u i n g  e d u c a t i o n .  Wi th in  t h i s  framework growing p o i n t s  

o f  s y n t h e s i s  i n  t echno logy  ( g e n e r a l  sys tems  t h e o r y )  and s o c i a l  

ph i losophy  ( t h e  t h e o r y  o f  human n a t u r e )  were s e e n  t o  b e  converg ing  

on t h e  predicament  e n t a i l e d  i n  what a p p e a r s  t o  be  a human e v o l u t i o n a r y  

t h r e s h o l d .  The concep t  o f  an  l l a c t i v e M  o r  " s e l f - g u i d i n g n  s o c i e t y  

is p r e s e n t e d  a s  t h e  most p e r s u a s i v e  model o f  t h e  s o c i a l  form i n  

which t h e  " s c i e n c e  of manH might  be  i n s t i t u t i o n a l i z e d  a s  a  r e s p o n s e  

. t o  t h i s  e v o l u t i o n a r y  c r i s i s .  

The body o f  t h e  s t u d y  u n d e r t a k e s  an a n a l y s i s  o f  an  e x p e r i -  

men ta l  c o n t i n u i n g  e d u c a t i o n  c o u r s e  d i s t i n g u i s h e d  by a )  a  concern  

w i t h  b road  themes such  a s  human n a t u r e ,  sys tems  t e c h n o l o g y  and 

s o c i a l  change;  and b )  t h e  o r g a n i z a t i o n a l  i n n o v a t i o n  o f  combining 

t h e  r e s o u r c e s  of a  c o n t i n u i n g  e d u c a t i o n  program and a  TV network.  

The o b j e c t i v e s  of t h e  c o u r s e  e v a l u a t i o n  were: a )  t o  a n a l y z e  t h e  

o r g a n i z a t i o n a l  problems i n v o l v e d  i n  p r e s e n t i n g  s u c h  i n t e g r a t i v e  

c o n c e p t s  t o  a  b r o a d e r  p u b l i c  t h r o u g h  t e l e v i s e d  media;  b) de?ine 

i \, t h e  p e r s p e c t i v e s  of a  group of  laymen ( t h e  c l a s s / a u d i e n c e )  i n t e r e s t c d  

iii 



i n  such  q u e s t i o n s ,  and t o  a r t i c u l a t e  t h e  d i f f i c u l t i e s  t h e y  had 

i n  i n t e r p r e t i n g  t h e  m a t e r i a l  p r e s e n t e d ;  and c)  i n  t h e  l i g h t  of  

t h e  above c o n s i d e r a t i o n s  s u g g e s t  p o s i t i v e  measures  f o r  improving 

f u t u r e  programs of  t h i s  type .  

Methodology and Data 

The pr imary  t e c h n i q u e s  o f  i n v e s t i g a t i o n  were t h o s e  o f  

p a r t i c i p a n t  o b s e r v a t i o n  and in -dep th  i n t e r v i e w s .  Data was c o l l e c t e d  

i n  t h e  form o f  f i e l d  n o t e s ,  t a p e  r e c o r d i n g s ,  i n t e r n a l  documents,  

and i n f o r m a t i o n a l  q u e s t i o n n a i r e s .  

Summary o f  F i n d i n g s  

The c e n t r a l  o r g a n i z a t i o n a l  d i f f i c u l t y  stemmed from t h e  

i n f l e x i b l e  fo rmat  imposed by t h e  o b j e c t i v e  o f  v i d e o - t a p i n g  t h e  

series. T h i s  p r e v e n t e d  any s i g n i f i c a n t  m o d i f i c a t i o n  o f  t h e  program 

d e s p i t e  g e n e r a l  acknowledgement t h a t  changes  were n e c e s s a r y .  The 

ambiguous d u a l  d i r e c t i o n  o f  t h e  s e r i e s  d i d  n o t  s u c c e e d  i n  r e c o n c i l i n g  

t h e  d i v e r g e n t  i n t e r e s t s  o f  c o n t i n u i n g  e d u c a t i o n  and TV b r o a d c a s t i n g .  

As a  consequence ,  t h e  i n i t i a l  e x p e c t a t i o n s  o f  t h e  p a r t i c i p a n t s  

were f r u s t r a t e d ,  p roduc ing  a  r e d e f i n i t i o n  of o b j e c t i v e s  and 

r e s i g n a t i o n .  

The c l a s s / a u d i e n c e  l a c k e d  i n i t i a l l y  and i n  t h e  g i v e n  

c i r c u m s t a n c e s  was u n a b l e  t o  d e v e l o p  any s e n s e  o f  u n i t y  o r  t o  a r t i c u -  

l a t e  any c o n s i s t e n t  r e a c t i o n  t o  t h e  s e r i e s .  T h i s  was r e l a t e d  t o  

t h e  i m p e r s o n a l ,  h i g h l y  s t r u c t u r e d  f o r m a t  and t h e  r e s t r i c t i o n s  t h i s  

imposed on p e r s o n a l  i n t e r a c t i o n ,  a s  well a s  by t h e  h e r e o g e n e i t y  
- - - 

of t h e  c l a s s  members. T h i s  d i v e r s i t y  is d e s c r i b e d  i n  terms of 
- .  



g i v e  some i n d i c a t i o n  of t h e  d i f f i c u l t i e s  i n  p r e s e n t i n g  a b s t r a c t ,  

va lue -charged  i n t e g r a t i v e  c o n c e p t s  i n  a  n o n - i n d i v i d u a l i z i n g  

l e a r n i n g  s i t u a t i o n .  

C o n c l u s i o n s  and Recommendations 

I t  is  a rgued  t h a t  t h e  f a i l u r e  o f  c o - o r d i n a t i o n  between 

t h e  i n t e r e s t s  o f  c o n t i n u i n g  e d u c a t i o n  and t h e  TV network might  have 

been  r e s o l v e d  by moving toward e i t h e r  g r e a t e r  p l a n n i n g  c e n t r a l i z a t i o n  

o r  more p a r t i c i p a t i o n  and p l a n n i n g  f l e x i b i l i t y .  On t h e  o t h e r  hand,  

t h e  problems of  communication posed by t h e  m o t i v a t i o n a l  and i n -  

t e l l e c t u a l  h e t e r o g e n i t y  o f  t h e  c l a s s  members might  have  been reduced  

by a n  e f f o r t  e i t h e r  t o  p o p u l a r i z e  o r  t o  f o c u s  on i n s t r u c t i o n .  An 

a t t e m p t  t o  broaden program a p p e a l  t h r o u g h  t h e  u s e  o f  media t e c h n i q u e s  

t o  draw upon more widely  s h a r e d  i n t e r e s t s  and u n d e r s t a n d i n g s ,  might  

have  p r o v i d e d  a  more s a t i s f a c t o r y  s e r i e s  f o r  b o t h  t h e  c l a s s - a u d i e n c e  

and f o r  t h e  mass b r o a d c a s t  e n v i s i o n e d .  O r  a l t e r n a t i v e l y ,  t h e  program 

might  have been more c l o s e l y  o r i e n t e d  t o  s p e c i f i c  i n s t r u c t i o n a l  

o b j e c t i v e s ,  a  s t r a t e g y  which would have  a l lowed  t h e  development o f  

s u f f i c i e n t  common ground f o r  b o t h  d i a l o g u e  and s u f f i c i e n t  m o t i v a t i o n  

f o r  i n d i v i d u a l l y  d i r e c t e d  s e l f - e x p l o r a t i o n .  Such an i n s t r u c t i o n a l  

fo rmat  would have made t h e  program s u i t a b l e  f o r  r e - b r o a d c a s t  t o  

s p e c i a l  i n t e r e s t  aud iences .  

F i n a l l y ,  t h e  e n t i r e  p r o j e c t  p r o v i d e d  t e s t i m o n y  t o  t h e  remark- 

a b l e  underdevelopment o f  t h e  u s e  o f  v i d e o  f o r  c o n t i n u i n g  e d u c a t i o n  i n  

Canada, d e s p i t e  t h e  numerous p r o j e c t s  and media t r a i n i n g  

f a c i l i t i e s  now i n  o p e r a t i o n .  
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I. INTRODUCTION: DIAGLOGUE ON MAN 

AS AN EXPERIMENT 

A s  t h e  t i t l e  o f  t h i s  t h e s i s  s u g g e s t s ,  t h e  major o b j e c t i v e  

of t h e  s t u d y  is  t o  a n a l y z e  t h e  o r g a n i z a t i o n a l  problems and edu- 

c a t i o n a l  problems and e d u c a t i o n a l  consequences  o f  combining a  

c o n t i n u i n g  e d u c a t i o n  c l a s s  w i t h  TV v i d e o  f o r  r e b r o a d c a s t ,  T h i s  

combinat ion  o f  i n t e r e s t s  and r e s o u r c e s  c o n s t i t u t e d  t h e  o r g a n i z -  

a t i o n a l  a s p e c t  of  i n n o v a t i o n  i n  t h e  series. Yet t h e r e  was a  second  

i n n o v a t i v e  f e a t u r e  which,  combined w i t h  t h e  f i r s t ,  makes i t  p o s s i b l e  

t o  speak  o f  t h e  s e r i e s  "Dialogue on Mann a s  an exper iment  i n  con- 

t i n u i n g  educa t ion . .  T h i s  second c h a r a c t e r i s t i c  r e l a t e s  t o  t h e  c o n t e n t ,  

which can be summarized i n  t e rms  o f  an e f f o r t  t o  p r o v i d e  an i n t e g -  

r a t i v e ,  i n t e r d i s c i p l i n a r y  view o f  human n a t u r e  and its r e l a t i o n s h i p  

t o  t h e  p o s s i b i l i t i e s  o f  c o n t r o l l i n g  s o c i a l  change f o r  human purposes .  

It is t h e  t a s k  o f  t h e s e  i n t r o d u c t o r y  pages  t o  d e s c r i b e  i n  more 

1 d e t a i l  t h e  t h i n k i n g  t h a t  l i e s  beh ind  such  c o n t e n t ,  I n  t h e  p r o c e s s  

it s h o u l d  become more e v i d e n t  t h a t  t h e  communication o f  such  a b s t r a c t  

c o n c e p t s  c r e a t e s  p e c u l i a r  d i f f i c u l t i e s  f o r  communication which 

canno t  be  r e a d i l y  c o n t a i n e d  w i t h i n  t h e  framework employed f o r  

t e a c h i n g  mechanica l  s k i l l s .  

The ve ry  a m b i t i o u s n e s s  o f  t h e s e  o b j e c t i v e s  p rov ided  

d i f f i c u l t i e s  which canno t  be  e l i m i n a t e d  even i n  t h e  most e f f e c t i v e  

o f  programs o f  t h i s  t y p e ,  I n  a t t e m p t i n g  t o  draw o u t  t h e  g e n e r a l  

i m p l i c a t i o n s  of  r e s e a r c h  on t h e  t h e o r e t i c a l  f r o n t i e r  o f  s e v e r a l  

d i s c i p l i n e s ,  t h e  s p e c i a l i s t s  themse lves  a r e  no l o n g e r  w e x p e r t s t t  b u t  



wstuden t s"  who have y e t  t o  f u l l y  m a s t e r  t h e i r  m a t e r i a l .  A t  t h e  

same t i m e  t h e  m a t e r i a l  i t s e l f  is i n a d e q u a t e  and s u b j e c t  t o  con- 

t i n u o u s  r e v i s i o n .  

The f o l l o w i n g  a l l - t o o - b r i e f  d i s c u s s i o n  w i l l  s e e k  t o  i n d i c a t e  

in g e n e r a l  t e rms  t h e  ev idence  f o r  t h e  i m p e r a t i v e  r e d e f i n i t i o n  o f  

t h e  f o u n d a t i o n s  o f  g e n e r a l  e d u c a t i o n .  F i r s t ,  t h i s  w i l l  r e q u i r e  

t h e  argument t h a t  t h e r e  a r e  t h r e a t s  t o  t h e  q u a l i t y  and even s u r v i v a l  

of advanced and deve lop ing  i n d u s t r i a l  s o c i e t i e s  and t h a t  t h e  

e x i s t i n g  p r e s s u r e s  f o r  s c i e n t i f i c  s p e c i a l i z a t i o n  and narrowly con- 

c e i v e d  p iecemea l  problem-solving a r e  inadequa te .  Second, t h e  

fundamenta l  c o n s i d e r a t i o n s  r e q u i r e d  f o r  t h e  p h i l o s b p h i c a l ,  p r e -  

p o l i t i c a l  underp inn ings  f o r  such  an a l t e r n a t i v e  w i l l  be  ske tched .  

T h i r d ,  t h e  g e n e r a l  c h a r a c t e r i s t i c s  o f  t h e  k ind  o f  s o c i e t y  t h a t  such  

a n  a l t e r e d  p e r s p e c t i v e  might  make r e a l i z a b l e  w i l l  be  d e s c r i b e d .  

And f i n a l l y ,  t h e  r o l e  o f  g e n e r a l  and c o n t i n u i n g  e d u c a t i o n  i n  f a c i l -  

i t a t i n g  such  a  t r a n s i t i o n  w i l l  be touched  upon. The i m p l i c a t i o n s  

o f  t h e  e v o l u t i o n a r y  framework developed w i l l  be drawn o u t  w i t h  

r e s p e c t  t o  t h e  problem o f  e v a l u a t i n g  c o n t i n u i n g  e d u c a t i o n  programs. 

T h i s  w i l l  i n  t u r n  l e a d  i n t o  t h e  main p a r t  o f  t h e  s tudy .  

A. The I m p e r a t i v e  o f  Genera l  Educa t ion  

Ra the r  t h a n  beg in  w i t h  c r i t i c i s m s  o f  t h e  assumpt ions  

u n d e r l y i n g  c u r r e n t  p r a c t i c e s  i n  g e n e r a l  and c o n t i n u i n g  e d u c a t i o n  -- 
where t h e y  e x i s t  a t  a l l ,  i t  is perhaps  more r e v e a l i n g  t o  o u t l i n e  

t h e  h i s t o r i c a l  c o n t e x t  w i t h i n  which t h e y  must be e v a l u a t e d .  The 

j u s t i f i c a t i o n  o f  such  programs and a p p r o p r i a t e  c r i t e r i a  t o  judge 

them must r e f l e c t  bo th  t h e  s p e c i f i c  needs  o f  t h e  communit ies  and 
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~ o c i e t y  which s u p p o r t  them and t h e  g e n e r a l  p r i n c i p l e s  which p r o v i d e  

a  b a s i s  f o r  o r g a n i z i n g  e d u c a t i o n a l  a c t i v i t i e s  t o  r e a l i z e  t h o s e  

needs.  I n  a  word, g e n e r a l  and c o n t i n u i n g  e d u c a t i o n  c a n n o t  be  

viewed s imply  a s  some c u l t u r a l l y  d isembodied and a h i s t o r i c a l  i d e a .  

I t  must first be viewed i n  terms o f  t h e  a d a p t i v e  s i g n i f i c a n c e  it 

h a s  f o r  s p e c i f i c  human p o p u l a t i o n s .  

M o d i f i c a t i o n s  o f  t h e  n a t u r a l  and s o c i a l  env i ronments  

i n t r o d u c e d  by advanced i n d u s t r i a l i z a t i o n ,  have  c r e a t e d  g r a v e  

t h r e a t s  b o t h  t o  t h e  q u a l i t y  and even  t h e  c o n t i n u a t i o n  o f  human l i f e .  

While t h i s  bankrup tcy  of  s i m p l i s t i c  n o t i o n s  o f  " p r o g r e s s n  s i g n a l s  

a  profound f a i l u r e  i n  t h e  a p p l i c a t i o n  o f  t echno logy ,  t h e r e  i s  a  

s t r o n g  c a s e  t o  be made f o r  t h e  argument t h a t  t h e  i d e a l s  o f  s c i e n c e  

a s  an i n s t r u m e n t  o f  human s e l f - d e v e l o p m e n t  a r e  c a p a b l e  o f  r e -  

d e f i n i t i o n  and s u b s e q u e n t  u s e  a s  t h e  b a s i s  f o r  t h e  r e o r g a n i z a t i o n  o f  

t h e  p r o d u c t i o n  and u s e  o f  s c i e n t i f i c  knowledge. Thus,  t h e  crisis 

o f  advanced i n d u s t r i a l  s o c i e t y  i s  s i m u l t a n e o u s l y  t h e  crisis o f  t h e  

ve ry  knowledge t h a t  made such  forms o f  s o c i a l  o r g a n i z a t i o n  p o s s i b l e .  

The r e o r g a n i z a t i o n  and r e o r i e n t a t i o n  of one  c a n n o t  p roceed  w i t h o u t  a  

comparable t r a n s f o r m a t i o n  o f  t h e  o t h e r .  

To t h e  degree  t h a t  t h i s  d i s t o r t e d  u s e  and even abuse  of 

t h e  p o s s i b i l i t i e s  o f  t echno logy  r e f l e c t s  c e r t a i n  c u l t u r a l l y  main- 

t a i n e d  v a l u e s  t h a t  a r e  now i n a p p r o p r i a t e ,  o r  have  p e r h a p s  a lways  

been s o  and c n l y  now can  be  g e n e r a l l y  r e c o g n i z e d  a s  s u c h ,  e d u c a t i o n a l  

i n s t i t u t i o n s  have a  c e n t r a l  r e s p o n s i b i l i t y  f o r  g i v i n g  c i t i z e n s  t h e  

i n t e l l e c t u a l  t o o l s  r e q u i r e d  t o  comprehend t h e  i s s u e s  i n  q u e s t i o n  and 

t h e  p r a c t i c a l  a l t e r n a t i v e s .  Thus,  t h e  development o f  new knouledge 

: and its a p p l i c a t i o n  must be  c o - o r d i n a t e d  w i t h  a s e t  o f  c o n s i s t e n t  
\ 



developmenta l  p r i o r i t i e s ,  a  t a s k  which r e q u i r e s  k i n d s  o f  knowledge, 

farms of  p a r t i c i p a t i o n ,  and t y p e s  o f  l e a d e r s h i p  which p r e s e n t l y  do 

n o t  e x i s t  i n  s u f f i c i e n t  q u a n t i t i e s .  

For  t h i s  t o  occur  I would s u g g e s t  a  r e v i s i o n  o f  t h e  

s c i e n t i f i c  c u r r i c u l u m  of  u n i v e r s i t i e s ,  o r g a n i z e d  around a  r e v i t a l -  

i z a t i o n  of t h e  concep t  o f  g e n e r a l  e d u c a t i o n ,  is r e q u i r e d .  Nor is 

t h i s  s imply  a  q u e s t i o n  o f  s e n s i t i z i n g  s c i e n t i s t s  d u r i n g  t h e i r  

u n i v e r s i t y  yea r s .  For t h e  i s s u e s  i n v o l v e d  r e q u i r e  u n d e r s t a n d i n g  on 

t h e  p a r t  o f  a l l  l e v e l s  o f  l e a d e r s h i p  and a s  broad a  segment o f  t h e  

g e n e r a l  p u b l i c  a s  f e a s i b l e .  The problem is t h a t  such  o b j e c t i v e s  

s imply  canno t  be r e a l i z e d  i n  a  f o u r  y e a r  undergradua te  program. 

U h i l e  t h i s  can p o t e n t i a l l y  p r o v i d e  t h e  n e c e s s a r y  f o u n d a t i o n ,  t h e  gap 

t h a t  r emains  t o  be f i l l e d  i s  t h a t  o f  e n s u r i n g  t h a t  such  l e a r n i n g  

c o n t i n u e s  th rouqhou t  t h e  a c t i v e  l i f e  o f  t h e  i n d i v i d u a l .  Only i n  t h i s  

way is t h e r e  some p r o s p e c t  o f  the,  e d u c a t i o n a l  p r o c e s s  r e a l i z i n g  t h e  

k i n d  o f  " feedback"  o b j e c t i v e s  e s s e n t i a l  t o  c o n t r o l l e d  s o c i a l  change. 

To speak o f  t h e  c r i s i s  o f  i n d u s t r i a l i z i n g  s o c i e t i e s  i s  

t o  assume t h a t  t h e r e  a r e  emerging o r  e x i s t i n g  problems which canno t  

be r e s o l v e d  w i t h i n  t h e  e x i s t i n g  problem-solving framework. Though 

t h i s  pe rhaps  does  n o t  r e q u i r e  emphas i s ,  a  b r i e f  o u t l i n e ,  - f i r s t ,  o f  

t h e  c o n t o u r s  o f  t h e  t h r e a t s ,  and s e c o n d ,  t h e  shor tcomings  o f  g iven  

s t r a t e g i e s  w i l l  be ske tched .  

1 . T h r e a t s  t o  S u r v i v a l  and Q u a l i t y  o f  L i f e  i n  I n d u s t r i a l  
S o c i e t i e s  

a )  E c o l o g i c a l  p r e s s u r e s  

Pe rhaps  t h e  most n o v e l  and i n  t h e  long-run most t h r e a t e n i n g  
* 

( n u c l e a r  war r emains ,  o f  c o u r s e ,  t h e  most ominous s h o r t  term t h r e a t  

even if it h a s  l o s t  i ts  p l a c e  i n  t h e  h e a d l i n e s )  is t h a t  o f  t h e  



p r e s s u r e  of  t h e  consumption p a t t e r n s  o f  a f f l u e n c e ,  even though 

among a  s m a l l  m i n o r i t y ,  upon t h e  r e s o u r c e s  o f  " spacesh ip  e a r t h " .  
2 

The s i n g u l a r  i n a b i l i t y  o f  modern economic t h e o r y  t o  have a n t i c -  

i p a t e d  -- and i ts  c o n t i n u i n g  f a i l u r e  t o  f u l l y  t a k e  i n t o  accoun t  -- 
long-term r e s o u r c e  c o n s t r a i n t s  c o n s t i t u t e s  one of t h e  most f l a g r a n t  

examples of t h e  myopia of d i s c i p l i n a r y  approaches  t o  problem- 

s o l v i n g e 3  The p a r a d o x i c a l  consequence o f  t h i s  s i t u a t i o n  i s  t h a t  

i n c r e a s i n g l y  it can be seen  t h a t  t h e  p r o b a b i l i t y  o f  underdeveloped 

s o c i e t i e s  approaching t h e  consumption l e v e l s  o f  c u r r e n t  a f f l u e n t  

c o u n t r i e s  i s  c l o s e  t o  n i l .  N e v e r t h e l e s s ,  e f f o r t s  t o  d i s s u a d e  them 

from a t t e m p t i n g  t o  do s o  a r e  t a k e n ,  w i t h  some j u s t i f i c a t i o n ,  a s  t h e  

r a t i o n a l e  o f  t h e  wea1.thy i n t e n t  upon p r e s e r v i n g  t h e i r  own p o s i t i o n .  

When we r e a l i z e  t h a t  t a k e n  a s  a  whole s o - c a l l e d  ' f o r e i g n  a i d 1  is 

fundamenta l ly  a  means o f  m a i n t a i n i n g  economic and p o l i t i c a l  s t a b i l i t y  

and deve lop ing  marke t s  f o r  t h e  consumption o f  c a p i t a l  and t e c h n o l -  

o g i c a l l y  i n t e n s i v e  goods e x p o r t e d  from t h e  r i c h  c o u n t r i e s ,  t h e  

p r o s p e c t s  look  ominous indeed.  I n  s h o r t ,  u n l e s s ' d e v e l o p e d  c o u n t r i e s  

are w i l l i n g  t o  a c c e p t  some k i n d  o f  l i m i t  t o  economic growth and 

t r a n s f e r  t h e  r e s u l t i n g  s u r p l u s  s k i l l s  and c a p i t a l  t o  development 

4 e l s e w h e r e ,  t h e  s i t u a t i o n  seems i n t r a c t a b l e .  

b )  Economic Compet i t ion  

Moreover, t h e  c o m p e t i t i o n  w i t h i n  and between s o c i e t i e s ,  

which t e n d s  t o  be f o c u s e d  on a  narrow range  o f  m a t e r i a l  g o a l s ,  

c o n t i n u e s  t o  be a  s o u r c e  o f  d e s t a b i l i z i n g  c o n f l i c t .  The most 

p o l i t i c a l l y  e x p e d i e n t  way o f  s t a v i n g  o f f  a  c o n f r o n t a t i o n  h a s  been 

r a p i d  economic growth which a l l o w s  t h e  poor t o  become b e h t e r  o f f  i n  

a b s o l u t e  t e r m s ,  i f  n o t  i n  r e l a t i v e .  T y p i c a l l y ,  t h i s  h a s  l o n g  been 
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t o  s u s t a i n  c a p i t a l i s t  s o c i e t i e s  w i t h  t h e  development 

of w e l f a r e  s t a t e  measuresS5 But t h i s  dependence upon c rude  growth 

f o r  s t a b i l i t y  canno t  c o n t i n u e  i n d e f i n i t e l y .  Thus, a s  i n  t h e  c a s e  

of i n t e r n a t i o n a l  i n e q u a l i t y  we a r e  f a c e d  w i t h  t h e  n e c e s s i t y  t o  

s t a b i l i z e  consumption l e v e l s  a t  t h e  t o p  f i r s t .  A s  i t  is ,  t h o s e  

few a f f l u e n t  i n d i v i d u a l s  who r e c o g n i z e  t h e  problem t e n d  t o  t h i n k  

it is p o s s i b l e  t o  s t o p  growth w h i l e  i m p l i c i t l y  f r e e z i n g  t h e  e x i s t i n g  

d i s t r i b u t i o n  of wea l th  and advantages .  Within  democra t i c  s o c i e t i e s ,  

however, t h i s  i s  an i l l u s i o n .  A no-growth s o c i e t y  must s i m u l t a n -  

e o u s l y  be a  more e g a l i t a r i a n  one ,  if it is t o  remain democra t ic .  

c )  C u l t u r a l  A l i e n a t i o n  

A t h i r d  s o u r c e  o f  t h r e a t  s t e m s  from t h e  a l i e n a t i v e  e f f e c t s  

o f  advanced i n d u s t r i a l  s o c i e t i e s  which c o n t i n u e  t o  e r o d e  t h e  c a p a c i t y  

o f  i n d i v i d u a l s  t o  engage i n  e f f e c t i v e  c o l l e c t i v e  a c t i o n O 6  The r e -  

s u l t i n g  c u l t u r a l  h e t e r o g e n i t y  and c o n f l i c t  seems t o  be i n c r e a s i n g l y  

f r agment ing  t h e  p o p u l a t i o n  and undermining e f f o r t s  t o  r e c o n s t r u c t  

new t y p e s  of communities.  The i n c e s s a n t  m o b i l i t y  and i n t e r p e r s o n a l  

i n s t a b i l i t y  c r e a t e s  t h e  b a s i s  f o r  i n c r e a s i n g l y  i n d i v i d u a l i s t i c  

p e r s o n a l i t y  t y p e s  whose h e d o n i s t i c  anarchism make i t  u n l i k e l y  t h a t  

any c o h e r e n t  g roups  can o r g a n i z e  t o  r e d i r e c t  s o c i e t y .  Moreover, t o  

t h e  d e g r e e  t h a t  such  i n d i v i d u a l s  s e r v e  t h o s e  i n t e r e s t e d  i n  con- 

t i n u i n g  t h e  p a t t e r n s  of h igh  consumption th rough  t h e  p r o l i f e r a t i o n  

of d i v e r s e  " i d e n t i t y  m a r k e t s u ,  which p r o v i d e  e n d l e s s  o p p o r t u n i t i e s  

f o r  r e l i e v i n g  p e r s o n a l  a n x i e t y  and inadequacy ,  such  i n d i v i d u a l s  

become p r i s o n e r s  o f  t h e  ve ry  s t r u c t u r e  t h e y  may o v e r t l y  defy .  T r a v e l  

and non-urban l i v i n g  can become a s  r e a d i l y  an expens ive  n a r c o t i c  a s  

new c a r s ,  a  p o i n t  which h a s  n o t  been l o s t  upon t o u r i s t  p romote r s  

and l a n d  deve lopers .  



2. Crisis o f  t h e  s c i e n t i f i c  e t h o s :  s c i e n c e  vs. s o c i e t y  

While s c i e n t i s t / t e c h n o l o g i s t s  i n  g e n e r a l  s h a r e  a  b e l i e f  

t h a t  t h e  major  t h r e a t s  a r e  i n  p r i n c i p l e  c o n t a i n a b l e ,  s i g n i f i c a n t  

numbers s e r r o u s l y  doubt  t h a t  t h i s  can o c c u r  i n  t h e  g iven  framework 

w i t h i n  which s c i e n c e  is p r e s e n t l y  produced,  d i s t r i b u t e d  and com- 

n ~ n i c a t e d . ~  That  is t o  s a y ,  t h a t  t h e  s i m p l e  development o f  new 

and b e t t e r  t echno logy  w i l l  n o t  be  enough because:  a )  t h e  s o c i o -  

c u l t u r a l  c o n t e x t  i n  which t h e i r  a p p l i c a t i o n  might  occur  on t h e  

r e q u i s i t e  s c a l e  does  n o t  e x i s t ;  and b )  even t h e  development o f  t h e  

p o s s i b l e  t e c h n o l o g i e s  r e q u i r e s  a  more f l e x i b l e  framework t h a n  

p r e s e n t l y  e x i s t s .  

The s o u r c e s  o f  t h e s e  d i f f i c u l t i e s  l i e  i n  bo th  t h e  organ-  

i z a t i o n  o f  s c i e n c e  and t echno logy  and o f  t h e  s o c i e t i e s  i n  which 

t h e y  work. F i r s t ,  t h e  p r e s s u r e s  f o r  s p e c i a l i z a t i o n  w i t h i n  s c i e n c e  

have o u t s t r i p p e d  t h e  c a p a c i t y  f o r  g e n e r a l i z a t i o n  t h a t  i s  r e q u i r e d  

f o r  t h e  a p p l i c a t i o n  o f  s c i e n t i f i c  knowledge. 

Second,  t h e  pr imary  r e l i a n c e  upon market  f o r c e s  f o r  t h e  pro-  

d u c t i o n  and deployment o f  t echno logy  is i n c a p a b l e  o f  p r o v i d i n g  t h e  

f o r e s i g h t  r e q u i r e d  f o r  t h e  r e a l i z a t i o n  o f  long-term needs. I n  s h o r t ,  

t h e  i n c o r n p a t a b i l i t y  o f  s h o r t  t e rm p r o f i t s  and long-term r e q u i r e m e n t s  

becomes i n c r e a s i n g l y  e v i d e n t  i n  v a r i o u s  s p h e r e s .  T h i r d ,  t h e  l a c k  o f  

a c o n s i s t e n t  s e t  o f  s o c i e t a l  g o a l s  undermines any a t t e m p t  a t  such  

p l a n n i n g  which t h e n  becomes bogged down i n  s h o r t - r u n  p o l i t i c a l  con- 

s i d e r a t i o n s .  The i n t e r c o n n e c t i o n s  between t e c h n o l o g i c a l  i n n o v a t i o n ,  

economic power, and p o l i t i c a l  power a r e  such  t h a t  b r e a k i n g  o u t  o f  

t h e  v i c i o u s  c i r c l e  o f  t h e  n e o - c a p i t a l i s t  growth economy a p p e a r s  

i m p o s s i b l e ,  a t  l e a s t  u n t i l  t h e  a v e r a g e  person is g i v e n  some s e n s e  



t h a t  h i s  needs  f o r  s e c u r i t y  and v a r i e t y  i n  l i f e  can be r e a l i z e d  

i n  some o t h e r  way t h a n  th rough  t h e  "American dreamN o f  e v e r y  

f a m i l y  w i t h  its suburban house ,  mountain c a b i n ,  s t a b l e ,  swimming 

p o o l ,  p r i v a t e  c o l l e g e ,  y a c h t ,  t h r e e  c a r s ,  etc. 
4 

8, Growing P o i n t s  o f  S y n t h e s i s  

Given t h e  c r i s i s  and i n a d e q u a t e  r e s p o n s e s  r e f e r r e d  t o  above,  

i n  what d i r e c t i o n  does  t h e  e d u c a t o r  t u r n  f o r  i n d i c a t i o n s  o f  a l t e r n -  

a t i v e  f o u n d a t i o n s  f o r  t h e  r e l a t i o n s h i p  between t echno logy ,  s c i e n c e ,  

man and s o c i e t y ?  The p a s t  decade h a s  w i t n e s s e d  fundamenta l  s h i f t s  

w i t h i n  p h i l o s o p h y ,  n a t u r a l  and s o c i a l  s c i e n c e s  which s u g g e s t  t h a t  

t h e  b a s e s  f o r  more v i a b l e  a l t e r n a t i v e s  a r e  emerging. F i r s t ,  i n  t h e  

p h y s i c a l  and b i o l o g i c a l  s c i e n c e s ,  i n t e g r a t i v e  p e r s p e c t i v e s  have 

emerged i n  t h e  form o f  " g e n e r a l  s y s t e m s u  t h e o r y  and i ts  e f f o r t  t o  

d e s c r i b e  t h e  u n d e r l y i n g  u n i f o r m i t i e s  o f  n a t u r e  and t o  deve lop  

a p p r o p r i a t e  c o n t r o l  t e c h n o l o g i e s .  I n  t h e  s o c i a l  s c i e n c e s ,  on t h e  

o t h e r  hand,  t h e  r e v e r s i o n  t o  t h e  c e n t r a l  q u e s t i o n  o f  a l l  s o c i a l  

t h e o r y  -- human n a t u r e  -- h a s  l e d  t o  t h e  r e a s s e r t i o n  o f  t h e  p e c u l i a r  

d i f f i c u l t i e s  of c o n t r o l l i n g  s o c i a l  change i n  c u l t u r a l  sys tems  which 

c a n  be t r e a t e d  a s  i f  t h e y  were ~ s y s t e m s ~  on ly  f o r  l i m i t e d  purposes  

on t h e  b a s i s  of t h e i r  fo rmal  b i o l o g i c a l  and p h y s i c a l  analogues .  The 

h i s t o r i c a l  c h a r a c t e r  of s o c i a l  s y s t e m s ,  t h e  f a c t  t h a t  t h e y  a r e  t h e  

consequence o f  t h e  on-going a c t i v i t y  o f  human a c t o r s  r e q u i r e  t h a t  

t h e y  be r e c o g n i z e d  a s  "open s y s t e m s w  which i n  a  s e n s e  a r e  n o t  r e a l l y  

s y s t e m s  a t  a l l .  But t h a t  is a  p o i n t  which canno t  be over looked :  a t  

what p o i n t  is an a g g r e g a t e  s o  u n s y s t e m a t i c  a s  t o  no l o n g e r  be 

s u b j e c t  t o  meaningful  s y s t e m s  a n a l y s i s  i n  o t h e r  t h a n  p u r e l y  meta- 



p h o r i c a l  t e r m s ?  

1 . Genera l  sys tems  t h e o r y :  t h e  u n i t y  o f  s c i e n c e .  
I 

Genera l  sys tems  t h e o r y  and ph i losophy  c o n s t i t u t e  a  d i f f u s e  

s e t  o f  convergen t  movements o f  t h o u g h t  which embrace a  r a n g e  o f  

s c i e n t i f i c  and p h i l o s o p h i c a l  i s s u e s  s u c h  t h a t  i t  can  b e  s e e n  a s  t h e  

h e i r  t o  t h e  t r a d i t i o n  o f  t h e  " u n i t y n  o f  s c i e n c e  i n  Western t h o u g h t .  8 

T h i s  d i v e r s i t y ,  which r a n g e s  from t h e  s u b t l e t i e s  o f  t h e  p h i l o s o p h y  o f  

s c i e n c e ,  s e a r c h e s  f o r  f o r m a l  i n t e r d i s c i p l i n a r y  u n i f o r m i t i e s ,  c o n t r o l  

t e c h n o l o g i e s ,  and t h e o r i e s  o f  man and s o c i e t y  a s  systems.9 While 

such  t h i n k i n g  h a s  g r e a t l y  ex tended  t h e  p o t e n t i a l  a p p l i c a t i o n s  o f  

s c i e n c e ,  it h a s  n o t  succeeded i n  e l i m i n a t i n g  major  s u b s t a n t i v e  

problems t h a t  s tem from t h e  l i m i t e d  d e g r e e  t o  which i t s  o b j e c t  i n  

t h e  s o c i a l  s c i e n c e s  -- i n d i v i d u a l s ,  g r o u p s ,  s o c i e t i e s  -- a r e  i n d e e d  

d e t e r m i n a t e  sys tems  which can be u s e f u l l y  d e s c r i b e d  i n  f o r m a l  

languages .  

The r e a s o n s  f o r  t h i s  l i m i t a t i o n  is i m p l i c i t ,  n e v e r t h e l e s s ,  

i n  t h e  b a s i c  p r i n c i p l e s  of  t h e  framework o f  g e n e r a l  sys tems.  I n  

t h a t  it acknowledges man and human c u l t u r e s  a s  p a r t  of  t h e  e v o l u t i o n a r y  

h i e r a r c h y  o f  complexi ty  and o r g a n i z a t i o n ,  i t  must  acknowledge t h a t  

t h e r e  a r e  a s p e c t s  of s o c i a l  phenomena which c a n n o t  be  subsumed 

under  t h e  framework o f  a  sys tem o f  t h o u g h t  based  upon t h e  s e a r c h  f o r  

f o r m a l  i d e n t i t i e s  i n  n a t u r e .  The emergent  p r o p e r t i e s  o f  s o c i o -  

c u l t u r a l  e v o l u t i o n  c r e a t e  d i s c o n t i n u i t i e s  which u n d e r l i e  t h e  un ique  

a s p e c t s  o f  t h e  human s c i e n c e s .  The s o c i a l  s c i e n c e s  and h u m a n i t i e s  

are  concerned a s  we l l -  w i t h  t h e  d i s s i m i l a r i t i e s  o f  human phenomena. 
* 

finy e f f o r t  t o  o r g a n i z e  and c o n t r o l  t h e  d i r e c t i o n  o f  change which 

does  n o t  t a k e  i n t o  accoun t  such  h i s t o r i c a l  d i f f e r e n c e s  is doomed t o  
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u l t i m a t e  f a i l u r e .  A s  a  consequence,  t h e  n o t i o n  o f  a  " s c i e n c e  o f  

manff conveys a  r a t h e r  d i f f e r e n t  p e r s p e c t i v e  i n  which Genera l  Systems 

Theory becomes a  p o t e n t i a l  i n s t r u m e n t  o f  human purposes  r a t h e r  t h a n  

a means which becomes t h e i r  ends  a s  w e l l .  

2. P h i l o s o p h i c a l  Anthropology:  t h e  t h e o r y  o f  human n a t u r e .  

The i d e a  o f  a  " s c i e n c e  o f  manN h a s  f o r c e f u l l y  been developed 

by E r n e s t  Becker (1967, 1968,  1971).  I n  m e d i a t i n g  between t h e  

Roussesuian  romant ic ism o f  t h e  New L e f t  and t h e  pseudo-rea l i sm of  

t h e  v a r i o u s  b io-determinisms which have always p rov ided  s u s t e n a n c e  

t o  t h e  i n t e r e s t s  and/or  d i s a p p o i n t m e n t s  of  t h e  c o n s e r v a t i v e ,  he h a s  

p r o v i d e d  what is i n  e f f e c t  a  model f o r  a  new k ind  o f  p o l i t i c a l  

c u l t u r e .  Tha t  is t o  s a y ,  he h a s  s k e t c h e d  t h e  o u t l i n e s  o f  a  r a t i o n a l  

i d e o l o g y  t h a t  c o u l d  p r o v i d e  t h e  b a s i s  f o r  consensus  o f  a  new k i n d  o f  

p o l i t i c a l  sys tem i n  which p o l i t i c a l  c o n f l i c t s  c o u l d  be worked o u t  i n  

a  r a d i c a l l y  d i f f e r e n t  c o n t e x t .  With in  such  a  framework s c i e n t i f i c  

t echno logy  would o p e r a t e  under t h e  c o n s t r a i n t s  o f  c o l l e c t i v e  needs  

,- r a t h e r  t h a n  expand unchecked and w i t h o u t  d i r e c t i o n  under  t h e  impact  

o f  i n d i v i d u a l  p r o f i t  mot ives .  F u r t h e r ,  i n  a s  much a s  t h e  s c i e n t i s t  

and p l a n n e r  i s  by d e f i n i t i o n  human and t h u s  shaped by t h e  s o c i a l  

p r o c e s s  i n  which he o p e r a t e s ,  t h e  dangerous  i l l u s i o n s  o f  s c i e n t i f i c  

h u b r i s  c o u l d  be r e s t r a i n e d .  T h i s  c o n t r a s t  between t h e  r o l e  o f  a  

s c i e n c e  o f  man, drawing s i m u l t a n e o u s l y  upon American p ragmat ic  

n a t u r a l i s m  and c r i t i c a l  European s o c i a l  t h e o r y ,  i s  a p t l y  e x p r e s s e d  

i n  a  somewhat d i f f e r e n t  way by P a u l  Goodman: 

It was t h e  g e n i u s  o f  American pragmatism, o u r  
g r e a t  c o n t r i b u t i o n  t o  world ph i losophy ,  t o  show t h a t  . 
t h e  means d e f i n e  and c o l o r  t h e  ends ,  t o  f i n d  v a l u e  
i n  o p e r a t i o n s  and m a t e r i a l s ,  t o  d i g n i f y  workmanship 
and t h e  workaday, t o  make consummation less i s o l a t e d ,  



more in-process- forward ,  t o  be growth a s  w e l l  a s  
good. But i n  r e c e n t  decades  t h e r e  h a s  o c c u r r e d  an 
a s t o n i s h i n g  r e v e r s a l :  t h e  t endency  o f  American 
p h i l o s o p h y ,  e.g. a n a l y t i c  l o g i c  o r  c y b e r n e t i c s ,  h a s  
been t o  d r a i n  v a l u e  from b o t h  making and u s e ,  from 
e i t h e r  t h e  working and m a t e r i a l s  o r  moral  and 
p s y c h o l o g i c a l  goods,  and t o  d e f i n e  p r e c i s e l y  by i n t e r -  
med ia ry ,  l o g i s t i c s ,  s y s t e m s ,  and communications, what 
Max Weber c a l l e d  r a t i o n a l i z a t i o n .  Then t h e  medium 
i s  a l l  t h e  message t h e r e  is. The p r a g m a t i s t s  added 
v a l u e ,  e s p e c i a l l y  i n  everyday a f f a i r s .  Systems 
a n a l y s i s  h a s  d r a i n e d  v a l u e ,  e x c e p t  f o r  a  few moments 
o f  c o l l e c t i v e  achievement.  Its p l a n n i n g  r e f i n e s  and 
s t r e a m l i n e s  t h e  i n t e r m e d i a r y  a s  i f  f o r  i ts own s a k e ;  
i t  adds  c o n s t r a i n t s  w i t h o u t  e n r i c h i n g  l i f e  (1970:199-200). 

3 . Macrosociology:  t h e  i d e a l  o f  an  " a c t i v e  s o c i e t y n .  

The p e r s p e c t i v e s  o u t l i n e d  above s u g g e s t  t h e  b e l i e f  t h a t  t o  

some e x t e n t  t h e  r e - o r g a n i z a t i o n  o f  s c i e n t i f i c  p r i o r i t i e s  c a r r i e s  

w i t h  i t  t h e  p o s s i b i l i t y  o f  a b r e a k t h r o u g h ,  a  new t h r e s h o l d  o f  organ-  

i z a t i o n ,  f o r  human s o c i e t i e s .  If s o ,  f o r  t h e  first t i m e  t h e  p r o s p e c t  

o f  a  s t a g e  o f  s o c i e t a l  e v o l u t i o n  might  be p a r t i a l l y  a n t i c i p a t e d  

p r i o r  t o  t h e  f a c t .  The r e a s o n  f o r  t h i s  i s  s e l f - e v i d e n t :  t h e  v e r y  

s t e p  i t s e l f  i s  unique  i n  t h a t  it r e q u i r e s  f o r  i ts  r e a l i z a t i o n  a  

degree  o f  c o l l e c t i v e  s e l f - a w a r e n e s s  h i t h e r t o  l a r g e l y  a b s e n t .  The 
7 

i n d u s t r i a l  r e v o l u t i o n  was l a r g e l y  t h e  un in tended  consequences  o f  t h e  

a c t i o n s  o f  i n d i v i d u a l s  and g roups  p u r s u i n g  t h e i r  own i n t e r e s t s ,  a s  

was e a c h  p r i o r  major e v o l u t i o n a r y  t r a n s f o r m a t i o n .  They j u s t  happened. 

But t h e  message o f  t h e  c u r r e n t  crisis is t h a t  i t  canno t  " j u s t  happenu 

again.'' Without  c o l l e c t i v e  f o r e s i g h t  e v o l u t i o n a r y  r e g r e s s i o n  is 

h i g h l y  p robab le .  

The k i n d  o f  " p o l i t i c a l  c u l t u r e N  which s h o u l d  u n d e r l i e  such  

an  emergent  t y p e  o f  s o c i e t y  h a s  been a l r e a d y  touched  upon. To e x t e n d  

t h i s  concern  a  s t e p  f u r t h e r ,  we might  a s k  what t h e  s t r u c t u r a l  
i' 

c h a r a c t e r i s t i c s  o f  such  a  s o c i e t y  might  be l i k e .  
g 



Such a  u t o p i a n  model h a s  

(1968). Tak ing ,  a s  does  Becker ,  

been developed by Amitai  E t z i o n i  

t h e  r e d u c t i o n  o f  a l i e n a t i o n  a s  

t h e  c e n t r a l  moral  problem o f  s o c i a l  s c i e n c e ,  he c o n s t r u c t s  a  model 

of  t h e  f o r m a l  f e a t u r e s  of a  s o c i e t y  t h a t  would o p e r a t e  a s  a  se l f -  

r e a l i z i n g  system. But t h i s  s u g g e s t i v e  framework pe rhaps  s h o u l d  be  

jux taposed  t o  t h e  s i m i l a r l y  i n t e n t i o n e d  b u t  more p r a g m a t i c a l l y  

o r i e n t e d  o b s e r v a t i o n s  o f  P a u l  Goodman i n  h i s  "Notes o f  a N e o l i t h i c  

C o n s e r v a t i v e N .  There  we f i n d  a  v i s i o n  less e p i c  t h a n  E t z i o n i l s  

American v e r s i o n ,  b u t  pe rhaps  more s u i t e d  t o  t h e  h i s t o r i c a l  p e c u l i a r -  

i t i e s  o f  Canada. A s  Goodman p u t s  it: 

S i n c e  I am o f t e n  on Canadian TV and r a d i o ,  I 
t e l l  i t  t o  t h e  Canadians,  I f  t h e y  would c u t  t h e  
American c o r p o r a t i o n s  down t o  s i z e ,  it would c o s t  
them t h r e e  o r  f o u r  y e a r s  o f  unemployment and 
a u s t e r i t y ,  b u t  t h e n ,  i n  my o p i n i o n ,  Canada cou ld  
become t h e  most l i v a b l e  n a t i o n  i n  t h e  wor ld ,  l i k e  
Denmark b u t  r i c h  i n  r e s o u r c e s  and s p a c e  and 
he te rogeneous  p o p u l a t i o n ,  w i t h  its own c o r p o r a t i o n s ,  
f r e e  b u s i n e s s e s ,  and c o o p e r a t i v e s ,  a  r e a s o n a b l e  amount 
o f  s o c i a l i s m ,  a  s e c t o r  o f  communism o r  g u a r a n t e e d  
income a s  is s u i t a b l e  t o  a f f l u e n t  p r o d u c t i v i t y ,  
p l e n t y  o f  f a r m e r s ,  c i t i e s  n o t  t o o  b i g ,  p l e n t y  o f  
s c i e n t i s t s  and academics ,  a  d e c e n t  t r a d i t i o n a l  bureau-  
c r a c y ,  a  nona l igned  f o r e i g n  p o l i c y ,  A g r e a t  modern 
n a t i o n  n o t  y e t  t o o  f a r  gone i n  modern m i s t a k e s  
(1970:198). 

C. G e n e r a l  and Cont inu ing  Educa t ion  and S o c i a l  Adap ta t ion  

A t  t h i s  p o i n t  it is  a p p r o p r i a t e  t o  b e g i n  t o  r e l a t e  t h e s e  

c o n s i d e r a t i o n s  t o  t h e  s p e c i f i c  problem a t  hand: t h e  c o n t e n t  o f  

g e n e r a l  and c o n t i n u i n g  e d u c a t i o n ,  The c u r r e n t  s t a t e  o f  a f f a i r s  h a s ,  

I t h i n k ,  demonst ra ted  t h e  i n a d e q u a c i e s  o f  t h e  dominant p h i l o s o p h i c a l  

r a t i o n a l e s  u n d e r l y i n g  such  programs. S i n c e  it is on t h e  b a s i s  o f  

s u c h  assumpt ions  t h a t  r a t i o n a l  c r i t e r i a  o f  e v a l u a t i o n  must be  b a s e d ,  

it might  be  i n s t r u c t i v e  t o  c o n s i d e r  t h e  e x i s t i n g  a l t e r n a t i v e s .  



1. Three  T r a d i t i o n s  i n  Genera l  Educat ion  

A r e c e n t  su rvey  o f  g e n e r a l  h i g h e r  e d u c a t i o n  (Wil l iams,  1968) 

h a s  i d e n t i f i e d  t h r e e  d i f f e r e n t  f o u n d a t i o n s  f o r  programs i n  t h e  

Uni ted  S t a t e s ,  t h e  o n l y  c o u n t r y  where such  i n t e r e s t s  have a  long  

t r a d i t i o n ,  The f i r s t ,  t h e  neo-Thomist,  p r o v i d e s  u n i t y  f o r  Roman 

C a t h o l i c  c o l l e g e s ,  b u t  remains  p a r o c h i a l  i n  i ts  i n f l u e n c e  and 

p e r i p h e r a l  t o  t h e  concerns  of '  contemporary s o c i e t i e s  (Wil l iams,  

1968:223). Pe rhaps  t h e  most well-known e x p r e s s i o n  of  t h i s  i n f l u e n c e  

h a s  been  t h e  Grea t  Books which have been u t i l i z e d  i n  a d u l t  and con- 

t i n u i n g  e d u c a t i o n  programs o t h e r w i s e  conducted  i n  a  neo-humanist 

framework -- t h e  second and most dominant  t r a d i t i o n .  T h i s  a n t i q u a r i a n  

t endency  i n  neo-humanism may be t a k e n  a s  an e x p r e s s i o n  o f  i ts  i n -  

a b i l i t y  t o  s u s t a i n  i ts  c r i t i c a l  i n s p i r a t i o n .  

The image is a p t .  To t h e  c r i t i c s  o f  New Humanism 
and t h e  Grea t  Books t h e  whole t h i n g  s m e l l e d  o f  
H e l l e n i s t i c  and even medieva l  a n t i q u a r i a n i s m ,  s e p a r a t e d  
by an  abysmal g u l f  from most o f  t h e  r e a l i t i e s  o f  modern 
s o c i e t y :  a  fog-shrouded c a s t l e  t h a t  a  few well- 
i n t e n t i o n e d  b u t  h o p e l e s s l y  m i s o r i e n t e d  peop le  were 
t r y i n g  t o  c o n s t r u c t  smack i n  t h e  middle o f  t h e  je t  
runway o f  modern l i f e . ( B e c k e r ,  1967:21). 

T h i s  t endency  is  a l s o  a  r e f l e c t i o n  o f  i ts e c l e c t i c i s m ,  y e t  it remains  

p o t e n t i a l l y  c r i t i c a l  i n  its neo-humanist emphasis  on t h e  a r i s t o c r a t i c  

i d e a l  o f  p e r s o n a l i t y .  Thus i t  can be  a rgued  t h a t  t h e  f a i l u r e  o f  

t h e  New Humanism s tems  from n e v e r  hav ing  been g i v e n  an adequa te  

a p p l i c a t i o n  (Becker , 1967: 11). 

N e v e r t h e l e s s ,  one can r a i s e  t h e  q u e s t i o n  t h a t  t h e r e  a r e  even 

more fundamenta l  f l a w s  t h a n  e c l e c t i c  and a n t i q u a r i a n  i n t e r p r e t a t i o n s .  

Two examples s u p p o r t  t h i s  p o s i t i o n .  F i r s t ,  t h e  example o f  Nazi 

Germany and t h e  America o f  t h e  Vietnamese War have made u s  i n c r e a s -  

i n g l y  aware o f  t h e  l i m i t e d  c i v i l i z i n g  e f f e c t s  o f  c l a s s i c a l  humanism 



p r e s e n t .  Second, a s  one s t u d y  of t h e  impact  o f  t h e  "Great  Booksn 

i n  c o n t i n u i n g  e d u c a t i o n  concluded:  

I n  g e n e r a l ,  members o f  each  major f a i t h  show a  
less  s ingle-minded d e d i c a t i o n  t o  t h e i r  own denomin- 
a t i o n a l  p o s i t i o n  and a  g r e a t e r  accep tance  o f  " l i b e r a l  
 alternative^.^ The t r e n d  is n o t  i n t e r p r e t e d  a s  one o f  
d r a m a t i c  changes  i n  f a i t h  b u t  r a t h e r  a s  an expansion 
o f  t h e  b r e a d t h  and scope  o f  r e l i g i o u s  i d e a s  which a r e  
c o n s i d e r e d  t o  be worthy o f  s e r i o u s  a t t e n t i o n .  P o l i t i c a l  
changes  appear  t o  be more c l e a r - c u t ,  t h e  t r e n d  be ing  
f o r  an  i n c r e a s e  i n  concern  abou t  l o s s  o f  c i v i l  l i b e r -  
t i e s ,  accompanied by an i n c r e a s e  i n  concern  abou t  t o o  
much government -- a  syndrome which may be  a l t e r n a t i v e l y  
i n t e r p r e t e d  a s  "18th c e n t u r y  l i b e r a l i s m I 1  o r  Itnew 
conse rva t i sm"  (Davis ,  1957:114). 

What t h e n  o f  t h e  t h i r d  t r a d i t i o n ,  which is more commonly 

known a s  w p r o g r e s s i v i s m u  b u t  whose u n d e r l y i n g  p h i l o s o p h i c a l  p o s i t i o n s  

a r e  t h o s e  o f  n a t u r a l i s m  and i n s t r u m e n t a l i s m .  Con t ra ry  t o  p o p u l a r  

b e l i e f ,  t h e  i n f l u e n c e  o f  p r o g r e s s i v i s m  h a s  been c o n f i n e d  predom- 

i n a n t l y  t o  t h e  pr imary  and secondary  l e v e l s :  

The impact  o f  t h e  views o f  John Dewey is widely  
r e c o g n i z e d  i n  t h e  f i e l d s  o f  n u r s e r y  s c h o o l s , p r i m a r y  
s c h o o l s ,  and secondary  s c h o o l s  i n  t h e  Uni ted  S t a t e s .  
H i s  i n f l u e n c e  is much s m a l l e r  a t  t h e  t e r t i a r y  l e v e l ,  
because  c o l l e g e s  o f  l i b e r a l  a r t s  have been more 
i n f l u e n c e d  by c l a s s i c a l  h u m a n i s t s ,  r a t i o n a l i s t s ,  and 
t h e  t r a d i t i o n a l  i d e a s  o f  Europe -- e x c e p t  i n  t h e  c a s e  
o f  few e x p e r i m e n t a l  c o l l e g e s .  The i n s e c u r i t y  f l o w i n g  
from t h e  c o l d  war h a s  l e d  t o  c o n s e r v a t i s m ,  and a  
s e a r c h  f o r  i n t e l l e c t u a l  and m o r a l  c e r t a i n t y ,  th rough  
p h i l o s o p h i e s  based  on dogma (Wi l l i ams ,  1968:222). 

T h i s  e v a l u a t i o n  was made p r i o r  t o . t h e  e v e n t s  o f  t h e  l a t e  

1 9 6 0 r s  and s t a n d s  a s  a  c h a r a c t e r i z a t i o n  o f  t h e  p r e v i o u s  two decades .  

One o f  t h e  merits o f  E r n e s t  B e c k e r r s  work on e d u c a t i o n  h a s  been t o  

r e c o g n i z e  t h i s  problem: 

Needless  t o  add ,  a  p h i l o s o p h e r  o f  Dewey's s t a t u r e  -- 
t h e  Hant o f  t h e  t w e n t i e t h  c e n t u r y ,  i f  I may make s o  * 

b o l d  -- knew what t h e  l a c k  was. He knew what e d u c a t i o n  
l a c k e d ,  t h a t  it was n o t  enough t o  make it n p r o g r e s s i v e , n  
t h a t  it a l s o  had t o  have  a  c r i t i c a l  c o n t e n t .  The e a s y  



c a r p e r s  on p r o g r e s s i v e  e d u c a t i o n  ve ry  c o n v e n i e n t l y  
over looked  t h e  whole o f  Dewey's v i s i o n  ... When 
Dewey, l a t e  i n  l i f e ,  l amented  t h e  a i m l e s s n e s s  o f  
e d u c a t i o n ,  he saw t h a t  it l a c k e d  p r e c i s e l y  a f rame 
o f  r e f e r e n c e ,  a  u n i f i e d  o b j e c t i v e ,  and t h a t  w i t h o u t  
i t ,  e d u c a t i o n  would c o n t i n u e  t o  f l o u n d e r  (1967:81). 

Though Dewey was i n  t h e  American c o n t e x t  a  " r a d i c a l , "  h i s  

v i s i o n  was pe rhaps  r e s t r i c t e d  by l i v i n g  i n  a  wor ld  i n  which l i b e r a l  

optimism c o u l d  be r e a s o n a b l y  e n t e r t a i n e d .  N e i t h e r  t h e  c o n t r a d i c t i o n s  

o f  t h e  American e x p e r i e n c e ,  n o r  t h e  l i m i t e d  a p p l i c a b i l i t y  o f  t h a t  

e x p e r i e n c e  t o  t h e  underdeveloped n a t i o n s  had become c l e a r .  A s  a  

consequence ,  though t h e  t r a d i t i o n  of which he  was t h e  l e a d i n g  f i g u r e  

h a s  bequeathed u s  t h e  f o u n d a t i o n s  f o r  a v i a b l e  ph i losophy  o f  s c i e n c e  

and s o c i a l  psychology f o r  t h e  s c i e n c e  o f  man, t h r e e  major  d imens ions  

d i d  n o t  r e c e i v e  adequa te  a t t e n t i o n .  F i r s t ,  t h e  s o c i a l  psychology 

l a c k e d  t h e  e x p l i c i t  d i l i n e a t i o n  o f  e i t h e r  e x i s t e n t i a l  i n w a r d n e s s  o r  

c o n f l i c t  o f  t h e  subconsc ious .  Second,  t h e  s o c i a l  psychology was n o t  

accompanied by a  comparable e l a b o r a t i o n  o f  a  s t r u c t u r a l  s o c i o l o g y .  

And t h i r d ,  t h e  b i o s y s t e m i c  c o n s t r a i n t s  imposed by n a t u r e  d i d  n o t  

r e c e i v e  a d e q u a t e  c o n s i d e r a t i o n .  

I n  f a i l i n g  t o  e l a b o r a t e  a  d e p t h  psychology,  Dewey was u n a b l e  

t o  d e l i n i a t e  t h e  i n t e r c o n n e c t i o n  between i n d i v i d u a l  p a t h o l o g y  and 

s o c i a l  s t r u c t u r e .  T h i s  d e p r i v e d  h i s  mora l  v i s i o n  of much o f  t h e  

f o r c e  o f  a  u n i f y i n g  i d e o l o g y  f o r  s o c i a l  a c t i o n .  Becker ,  i n  r e t r a c i n g  

Dewey's r o o t s  i n  Hegel ,  Marx, and Darwin, f i n d s  some o f  t h e  i n s i g h t s  

of Freud a  miss ing  e lement .  Taken t o g e t h e r ,  he d e v e l o p s  t h e  i d e a  

of a  s y n t h e t i c  t h e o r y  o f  a l i e n a t i o n  a s  t h e  b a s i s  o f  a  s c i e n c e  o f  man 

as a n t h r o p o d i c y  (Eecker ,  1967,  1968).  A t  t h e  same time t h i s  moral 

i d e a l  i s  c o n t r a i n e d  by a  r e a l i s m  stemming from an  a p p r e c i a t i o n  6f 

some o f  t h e  i m p l i c a t i o n s  o f  F r e u d i a n  t h e o r y  and more r e c e n t l y  o f  

e t h o l o g y  : 



F i n a l l y ,  b e l a t e d l y  making peace  wi th  Freud and 
l e a n i n g  o n t o  Fromm and Rank means a c c e p t i n g  i n t o  
o n e ' s  t h o u g h t  a  t r u l y  rounded and l e s s  r o s y  view o f  
human n a t u r e ;  whereas I once a s  a  s o c i a l  s c i e n t i s t  
d e d i c a t e d l y  fo l lowed  Rousseau i n  h i s  s t r a i g h t - f o r w a r d  
view t h a t  man is  n a t u r a l  and good, and is f l c o r r u p t e d  
by s o c i e t y , "  I s l i g h t e d  t h e  d a r k e r  s i d e ,  s i d e  o f  human 
e v i l  and viciousness. . . . I  d o n t t  mean t o  imply t h a t  
Rousseau h a s  been n e g a t e d  o r  s u p p l a n t e d ,  t h a t  t h e  
Enl ightenment  hope is an empty f a n t a s y ,  b u t  o n l y  t h a t  
modern psychology h a s  r e v e a l e d  t h a t  t h e  t a s k  of  
b r i n g i n g  i n t o  be ing  t h e  New World t h a t  Rousseau hoped 
f o r  w i l l  be s o  much more p r o b l e m a t i c  and d i f f i c u l t  
t h a n  he dreamed (Becker 1971:ix-x). 

For t h e  macroscopic  p e r s p e c t i v e  m i s s i n g  i n  Dewey -- a n d ' i n  

e a r l y  American pragmatism i n  g e n e r a l ,  t h e  work o f  E t z i o n i  (19681, 

Dunn (19711, Buckley (19671, and Birnbaum (1969),  s h o u l d  be r e f e r r e d  

t o .  Drawing c a u t i o u s l y  upon c y b e r n e t i c s  and sys tems  t h e o r y  and com- 

b i n i n g  t h i s  w i t h  t h e  h i s t o r i c a l  d imension found i n  Marx and Weber, 

t h e y  p r o v i d e  some i n d i c a t i o n s  o f  what an a d a p t i v e  f u t u r e  s o c i e t y  

might  look  l i k e .  

There  is y e t  a  t h i r d  dimension o f  Dewey's n a t u r a l i s m  which 

was n o t  f u l l y  developed i n  h i s  w r i t i n g s ,  i n  p a r t  because  o f  t h e  

- 
f a i l u r e  o f  s c i e n c e  i t s e l f  t o  a n t i c i p a t e  t h e  l i m i t s  o f  n a t u r e  b e f o r e  

t h e  o n s l a u g h t  o f  i n d u s t r i a l i s m .  T h i s  t h r e a t  t o  t h e  b iosys tem can 

b e  i n c r e a s i n g l y  s e e n  a s  t h e  c o u n t e r p o i n t ,  a  c o l l e c t i v e  i m p e r a t i v e ,  

which must be r e c o n c i l e d  w i t h  t h e  d i r e c t l y  f e l t  i n d i v i d u a l  i m p e r a t i v e  

i n  a l i e n a t i o n .  T h i s  r e q u i r e s  a  macroscopic  n a t u r a l i s t i c  l e v e l  of 

a n a l y s i s  t o  supplement t h e  m i c r o s c o p i c  o r  s o c i a l  p s y c h o l o g i c a l  per-  

s p e c t i v e  emphasized i n  B e c k e r t s  w r i t i n g s .  They a r e  c e r t a i n l y  n o t  

c o n t r a d i c t o r y ,  though t h e i r  complementar i ty  is n o t  au tomat ic .  For 

+ some s t r a t e g i e s  o f  a m e l i o r a t i n g  a l i e n a t i o n  may i n v o l v e  a  f o c u s  on 

k e x c l u s i v e l y  i n d i v i d u a l  i n t e r e s t s .  T h i s  is t h e  paradox o f  t h e  ? d e a l  

heroism o f  r e l i g i o n  i f  pursued t o  t h e  e x c l u s i o n  o f  s e c u l a r  i n t e r e s t s .  11 P 
li: 



2. Hnowledge i n  E v o l u t i o n a r y  P e r s p e c t i v e  

Taken t o g e t h e r  we have some o f  t h e  b a s i c  i n s i g h t s  f o r  

viewing t h e  problem of  knowledge i n  e v o l u t i o n a r y  p e r s p e c t i v e .  1 2  

The i d e a  o f  an " a c t i v e  s o c i e t y , I 1  whose pr imary  g o a l  i s  t h e  re- 

d u c t i o n  o f  a l i e n a t i o n ,  p r o v i d e s  a  s p e c i f i c  framework f o r  v iewing 

t h e  h i s t o r i c a l  problems o f  t h e  e d u c a t i o n a l  p rocess .  Taking i n t o  

accoun t  t h a t  s o c i e t i e s  a r e  i n  t u r n  s e t  w i t h i n  t h e  c o n s t r a i n t s  o f  

n a t u r e  and h e r  l i m i t e d  r e s o u r c e s  t h e  t a s k  o f  r e d u c i n g  a l i e n a t i o n  

must proceed w i t h i n  more l i m i t e d  m a t e r i a l  means and w i t h  f u l l  aware- 

n e s s  of t h e  b i o l o g i c a l l y  c o m p e t i t i v e  i n t e r r e l a t i o n s h i p s  o f  s o c i e t i e s  

and t h e i r  in t e rdependence .  

The i m p l i c a t i o n s  o f  t h i s  framework f o r  g e n e r a l  and con- 

t i n u i n g  e d u c a t i o n  can o n l y  be touched  upon b r i e f l y .  The e s s e n t i a l ,  

p o i n t  i s  t h a t  such  e d u c a t i o n a l  a c t i v i t i e s  must i n c r e a s i n g l y  be  

e v a l u a t e d  n o t  i n  t e r m s  o f  s h o r t - t e r m  u e c o n o m i s t i c N  c r i t e r i a ,  b u t  

w i t h  r e s p e c t  t o  long-term a d a p t i v e  needs.  For t h i s  purpose  c o s t -  

b e n e f i t  a n a l y s i s  h a s  o n l y  l i m i t e d  a p p l i c a b i l i t y .  Such long-term 

v a l u e s  a r e  n e c e s s a r y  f o r  t h e  t r a n s l a t i o n  o f  f o r e s i g h t  i n t o  a c t u a l  

s o c i a l  and e d u c a t i o n a l  p o l i c i e s .  Here we have,  i n  e f f e c t ,  an 

e x c e l l e n t  demons t ra t ion  o f  t h e  c o n s t r a i n i n g  e f f e c t s  o f  "sys temsu 

t y p e  approaches  t h a t  proceed from w i t h i n  t h e  i d e o l o g i c a l  framework 

o f  t h e  p o l i t i c a l  s t a t u s  quo r a t h e r  t h a n  a t  t h e  b e h e s t  o f  t h e  c r i t i c a l  

e v o l u t i o n a r y  p e r s p e c t i v e  o f  t h e  s c i e n c e  o f  man. For o n l y  t h e r e  can  

such  vague n o t i o n s  a s  s u r v i v a l  and q u a l i t y  o f  l i f e  be g i v e n  a  

s p e c i f i c  meaning and i n c o r p o r a t e d  i n t o  c o l l e c t i v e  a c t i o n .  



3. Dilemmas o f  S o c i a l  Accounting i n  Con t inu ing  Educat ion  

Cont inu ing  e d u c a t i o n a l  a c t i v i t i e s  may be c o n c e p t u a l i z e d  i n  

a t  l e a s t  t h r e e  d i f f e r e n t  ways: s t r u c t u r a l  ( f o r m a l ) ,  f u n c t i o n a l ,  

and p r o c e s s u a l .  l3 The f i rs t ,  s t r u c t u r a l ,  co r responds  t o  t h e  outward 

form o f  t h e  a c t i v i t y :  c l a s s room,  s e l f - d i r e c t e d  group,  r e s i d e n t i a l  

c o n f e r e n c e ,  v o l u n t a r y  a s s o c i a t i o n ,  o r  t h e  t u t o r i a l  r e l a t i o n s h i p .  

While t h i s  s t r e s s  on form i s  u s e f u l  f o r  some r e s e a r c h  purposes  

where t h e  p e c u l i a r i t i e s  o f  a  s p e c i f i c  form a r e  under examinat ion  

( such  a s  t h e  i n t e r p e r s o n a l  r e l a t i o n s h i p s  i n  r e s i d e n t i a l  s e t t i n g s ) ,  

it o p e r a t e s  a t  t o o  low a  l e v e l  o f  g e n e r a l i t y  t o  c a p t u r e  t h e  b a s i c  

common f e a t u r e s  o f  e d u c a t i o n a l  a c t i v i t i e s .  Thus, t o  speak o f  con- 

t i n u i n g  e d u c a t i o n  i n  g e n e r a l ,  a  much b r o a d e r  framework is r e q u i r e d .  

With t h i s  problem i n  mind, r e c e n t  work h a s  s u g g e s t e d  t h e  

u t i l i t y  o f  b r e a k i n g  down t h e  concep t  o f  c o n t i n u i n g  e d u c a t i o n  i n t o  

f u n c t i o n a l  c a t e g o r i e s .  T h i s  a l l o w s  a  f o c u s  on t h e  " o u t p u t u  o r  g o a l s  

o f  t h e  a c t i v i t y ,  an i m p o r t a n t  c o n s i d e r a t i o n  f o r  many purposes  i n  

p l a n n i n g  and e v a l u a t i o n .  A s t u d y  by Levin and S l a v e t  (1970) h a s  

s u g g e s t e d  seven  f u n c t i o n s  f o r  c o n t i n u i n g  educat ion .14 A s  opposed t o  

t h e  p r o l i f e r a t i o n  o f  a c t u a l  s t r u c t u r e s  which c a r r y  o u t  such  a c t i v i t i e s  

( f u n c t i o n s ) ,  r a n g i n g  from p u b l i c  t o  p r i v a t e  and v a r i o u s  combina t ions ,  

such  a  s t r a t e g y  p r o v i d e s  a  u s e f u l  p e r s p e c t i v e .  Yet a  c l o s e r  exam- 

i n a t i o n  o f  i ts  l i m i t a t i o n s  and dangers  p r o v i d e s  a  u s e f u l  i n t r o d u c t i o n  

t o  t h e  problems o f  e v a l u a t i o n  i n  c o n t i n u i n g  e d u c a t i o n ,  e s p e c i a l l y  

o f  e f f o r t s  t o  u s e  v a r i o u s  forms o f  " sys temsN t y p e  a n a l y s i s .  

The d e f i n i t i o n s  c i t e d  above were t a k e n  from a  s t u d y  p r e p a r e d  

f o r  t h e  s t a t e  o f  Massachuse t t s  by Levin and S l a v e t  and r e f l e c t s - a n  

e f f o r t  t o  e v a l u a t e  its programs i n  t e r m s  o f  a  l l c o s t - b e n e f i t u  a n a l y s i s .  



A problem becomes immediately a p p a r e n t ,  t h a t  o f  measuring c o s t s  

and even worse ,  b e n e f i t s .  I n  any c a s e  each  measurement d e c i s i o n  

r e q u i r e s  i n t e r p r e t i v e  v a l u e  judgements and a  me thodo log ica l ly  

n e c e s s a r y  e x c l u s i o n  o f  t h e  measurement o f  long-term va lues .  The 

r e a s o n s  a r e  i n  p a r t  me thodo log ica l  ( t h e y  cannot  be measured w i t h  

t h e  same r i g o u r  a s  o t h e r  v a r i a b l e s )  and p a r t l y  t h e o r e t i c a l ,  

( e s t i m a t i o n  o f  l o n g e r  te rm c o n s i d e r a t i o n s  r e q u i r e s  a  t h e o r y  o f  s o c i a l  

change). For i n s t a n c e ,  w h i l e  t h e  Massachuse t t s  s t u d y  a d v o c a t e s  

enhancing t h e  p r i o r i t y  o f  bo th  agency c i t i z e n - c l i e n t  e d u c a t i o n -  

i n f o r m a t i o n  and p u b l i c  s t a f f  development programs,  t h e  l a c k  o f  

s e r i o u s  s t u d i e s  on t h e i r  " e c o n ~ m i c ~ ~  b e n e f i t s  is t a k e n  t o  j u s t i f y  a  

r e l a t i v e  n e g l e c t  o f  t h e s e  a r e a s  (Levin and S l a v e t ,  1970:ZO). T h i s  

same l o g i c  i s  used t o  exc lude  a v o c a t i o n a l  e d u c a t i o n  a l t o g e t h e r :  

Given o t h e r  needs ,  e d u c a t i o n  f o r  a v o c a t i o n a l  
purposes  does  n o t  seem t o  w a r r e n t  a  major e f f o r t  by 
t h e  s t a t e .  I n  t e r m s  o f  economic r e t u r n ,  t h e  c o s t - b e n e f i t  
r a t i o s  a s  de termined by s t a n d a r d  p rocedures  w i l l  n o t  be 
h i g h  because  t h i s  a c t i v i t y  i s  n o t  l i k e l y  t o  r e s u l t  i n  
h i g h e r  s a l a r i e s ,  promotion o r  i n c r e a s e d  a b i l i t y  t o  g e t  
a  job. A heavy s t a t e  commitment i n  t h i s  f i e l d  is l e s s  
u r g e n t  s i n c e  t h e  market  c o n s i s t s  mainly o f  p e r s o n s  who 
have bo th  t ime  and money t o  pursue  l e i s u r e  o r i e n t e d  
programs which a r e  n o t  d i r e c t l y  r e l a t e d  t o  g e n e s a t i n g  
added income. P a r t i c i p a n t s  i n  a v o c a t i o n a l  e d u c a t i o n  
t e n d  t o  be b e t t e r  e d u c a t e d ,  and t o  be i n  t h e  h i g h  
e a r n i n g s  e lement  o f  t h e  s t a t e ' s  p o p u l a t i o n  who can make 
p r i v a t e  ar rangements  f o r  l e i s u r e  t ime  p u r s u i t s  
(emphasis  added) (Levin and S l a v e t ,  1970:66). 

Such a  concep t ion  o f  e d u c a t i o n  a s  a  19narket" i n  which p a r t i c -  

i p a t i o n  is u p r o f i t - o r i e n t e d u  s e r v e s  t o  s e v e r e l y  l i m i t  t h e  framework 

o f  p l a n n i n g  and is r e p r e s e n t a t i v e  o f  a  m e n t a l i t y  i n  which t h e  

" o b j e c t i v i t y "  o f  measurement t o t a l l y  d i s p l a c e s  t h e  q u e s t i o n  o f  

a p p r a i s a l .  Here is n o t  t h e  p l a c e  t o  c a l l  i n t o  q u e s t i o n  t h e  assumpt ion 

u n d e r l y i n g  computa t ions  o f  i n c r e a s e d  e a r n i n g s  p rov ided  by e d u c a t i o n  

i n  which t h i s  is c r e d i t e d  a s  r e p r e s e n t i n g  t h e  q u a n t i t y  o f  c o l l e c t i v e  



I 

-20- 

g a i n .  I n  advanced c a p i t a l i s t  s o c i e t i e s  w i t h  c h r o n i c  unemployment 

t h e r e  is a  g r e a t  d e a l  of  e v i d e n c e  t h a t  v o c a t i o n a l  t r a i n i n g  beyond 

a  c e r t a i n  p o i n t  t e n d s  t o  d e t e r m i n e  - who g e t s  j o b s  r a t h e r  t h a n  

s i g n i f i c a n t l y  a f f e c t i n g  o v e r a l l  p r o d u c t i v i t y ,  A s  s u c h  t h e y  s e r v e  

t o  i n c r e a s e  i n d i v i d u a l  m o b i l i t y  more t h a n  t h e  GNP; t o  c o u n t  a l l  

i n c r e a s e s  i n  income a s  a  c o l l e c t i v e  b e n e f i t  becomes m i s l e a d i n g ,  Had 

t h a t  p e r s o n  n o t  t a k e n  t h a t  j o b  someone e l s e  -- w i t h o u t  t h e  t r a i n i n g  -- 
c o u l d  t a k e  it. 

The admiss ion  t h a t  t h e  "economic r e t u r n M  " a s  de te rmined  by 

s t a n d a r d  p r o c e d u r e s "  would n o t  be  h i g h  from a v o c a t i o n a l  c o n t i n u i n g  

e d u c a t i o n  t o u c h e s  upon b u t  f a i l s  t o  t a c k l e  t h e  u n d e r l y i n g  method- 

o l o g i c a l  dilemma: t h e  c o n t r a d i c t i o n  between s h o r t - t e r m  and long-term 

c a l c u l a t i o n s  of monetary b e n e f i t s .  U n t i l  such  a n a l y s t s  deve lop  

methods f o r  e s t i m a t i n g  t h e  p o t e n t i a l  b e n e f i t  s a y ,  f o r  example,  o f  

changed consumption p a t t e r n s  on t h e  p a r t  o f  an i n d i v i d u a l  o v e r  a  

f o u r t y  y e a r  p e r i o d ,  t h e y  c a n n o t  e s c a p e  t h e  c h a r g e  o f  c o n d u c t i n g  

p s e u d o - s c i e n t i f i c  r e s e a r c h .  Nor can  t h e y  be  t a k e n  s e r i o u s l y  a s  de- 

f i n e r s  of  p o l i c y  g i v e n  such  narrow frameworks o f  e v a l u a t i o n ,  For 

t h a t  r e a s o n  it is  advoca ted  h e r e  t h a t  measurement be  supp lemented  

by r e a s o n e d ,  long-term a p p r a i s a l s ,  a  s t r a t e g y  which i n  t u r n  must a c t  

upon t h e  c o n c e p t i o n  o f  measurement and t h e  s u b j e c t i v e  d e c i s i o n s  t h a t  

go i n t o  t h e  f o r m u l a t i o n  of r e s e a r c h  programs. 

A f u r t h e r  problem of  t h i s  k i n d  o f  f u n c t i o n a l  breakdown o f  

c o n t i n u i n g  e d u c a t i o n  a c t i v i t i e s  i s  t h a t  i t  g l o s s e s  o v e r  t h e  h i s t o r i c a l  

s o u r c e s  and p e r n i c i o u s  e f f e c t s  o f  t h e  i n s t i t u t i o n a l  s e p a r a t i o n  o f  

V o c a t i o n a l  and non-voca t iona l  c o n t i n u i n g  e d u c a t i o n  (Hely,  1962:74-7). 

I n  g e n e r a l  t h e  h i s t o r y  of a d u l t  e d u c a t i o n  is c h a r a c t e r i z e d  by a  

r e l a t i v e  n e g l e c t  o f  v o c a t i o n a l  and p r o f e s s i o n a l  e d u c a t i o n .  The 
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most obv ious  r e a s o n  f o r  t h i s  be ing  t h a t  t h e  t e c h n i c a l  t r a i n i n g  o f  

t h e  p roducer  was o f  obv ious  economic b e n e f i t  t o  t h e  employer and 

t h u s  c a r r i e d  o u t  d i r e c t l y  th rough  on-the-job t r a i n i n g  and a p p r e n t i c e -  

s h i p  sys tems.  Only w i t h  t h e  r e c o g n i t i o n  o f  t h e  d i s c r i m i n a t o r y  

e f f e c t s  o f  t h e s e  p r i v a t e  programs and t h e  g e n e r a l  p u b l i c  awareness  

of t h e  t h r e a t  posed by economic i n e q u a l i t y  and t h e  i n c r e a s i n g  pace  

o f  au tomat ion ,  d i d  v o c a t i o n a l  t r a i n i n g  become a  popu la r  p u b l i c  

a c t i v i t y  i n  North America, (As p o i n t e d  o u t  e a r l i e r ,  t h e  p o p u l a r  

myth t h a t  "educa t ion"  a l o n e  can s o l v e  a l l  such  problems is t e n a c i o u s  

and c o n t i n u e s  t o  dominate government p lanning.  It is obv ious  t h a t  

new t r a i n i n g  programmes a r e  c o n s i d e r a b l y  more expedi-ent  t h a n  r e -  

s t r u c t u r i n g  t h e  economy,) 

P u b l i c  s u p p o r t  f o r  non-voca t iona l  t r a i n i n g ,  however, h a s  

always been a  s t r u g g l e  c a r r i e d  on by well-meaning i n d i v i d u a l s  w i t h  a  

b l i n d  f a i t h  i n  t h e  c i v i l i z i n g  e f f e c t s  o f  " c u l t u r e "  and " l i b e r a l  

e d u c a t i o n u .  Such programmes were s u p p o r t e d  o f  c o u r s e ,  l a r g e l y  because  

o f  t h e  s o c i a l  p o s i t i o n s  o f  t h o s e  o r g a n i z i n g  them. I n  any c a s e  t h e  

g e n e r a l  tendency was t o  assume t h a t  v o c a t i o n a l  and p r o f e s s i o n a l  

t r a i n i n g  was t h e  t a s k  o f  youth e d u c a t i o n ,  e x c e p t  i n  t h o s e  e x c e p t i o n a l  

c i r c u m s t a n c e s  where a d u l t s  r e q u i r e d  b a s i c  e d u c a t i o n  ( l i t e r a c y )  t o  

even p a r t i c i p a t e  i n  p r i v a t e l y  s p o n s o r e d  on t h e  job  t r a i n i n g .  T h i s  

k i n d  o f  a c t i v i t y  was, o f  c o u r s e ,  s t r i c t l y  s e p a r a t e d  i n s t i t u t i o n a l l y  

from non-voca t iona l  t r a i n i n g  o f  a d u l t s ,  

But  a s  became a p p a r e n t  by t h e  time of  t h e  1960 Unesco c o n f e r -  

ence  i n  Mont rea l  t h i s  s e p a r a t i o n  was un tenab le .  I n  an  e r a  o f  i n -  

c e s s a n t  economic change,  r e t r a i n i n g  c o n f i n e d  t o  new v o c a t i o n a l  s k i l l s  -- 
which might  become o b s o l e t e  w i t h i n  a  few y e a r s  -- was n o t  s u f f i c i e n t  

t o  c r e a t e  t h e  g e n e r a l i z e d  o c c u p a t i o n a l  f l e x i b i l i t y  r e q u i r e d  i n  t h e  
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a g e  o f  au tomat ion  (Hely,  1962:75). A s  a  Unesco sponsored  s t u d y  

summarizing t h e s e  d i s c u s s i o n s  conc ludes :  

Both t h e  workers  thrown o u t  of work by au tomat ion ,  
and t h e  managers o f  l a r g e - s c a l e  o r g a n i z a t i o n s ,  who f a c e  
t h e  complexi ty  o f  decis ion-making i n  a  r a p i d l y  changing 
s o c i e t y ,  need n o t  o n l y  r e t r a i n i n g  and p r o f e s s i o n a l  
r e f r e s h e r  c o u r s e s  b u t  t h e  b road  u n d e r s t a n d i n g  o f  s o c i e t y  
which o n l y  l i b e r a l  e d u c a t i o n  can p rov ide .  J u s t  a s  
i m p o r t a n t  a r e  t h e  s i m i l a r  n e e d s  o f  t h e  p e a s a n t  i n  t h e  
deve lop ing  c o u n t r i e s  of t h e  world....He needs  l i t e r a c y .  
He needs  t r a i n i n g  i n  t h e  new t e c h n i c a l  s k i l l s  he must 
use.  But l i t e r a c y  and t e c h n i c a l  s k i l l s  by themse lves  
a r e  n o t  enough. He must be  o f f e r e d  e d u c a t i o n a l  t r a i n i n g  
which w i l l  g i v e  him t h e  p e r s p e c t i v e  t o  see changes i n  
terms o f  n a t i o n a l  ends  and means, which w i l l  p r o v i d e  
him w i t h  t h e  power t o  e x e r c i s e  some i n f l u e n c e  on t h e i r  
n a t u r e  and direct ion. . . . (Hely,  1962:77-8). 

From t h e  p e r s p e c t i v e  o f  a  decade ,  we a r e  i n c r e a s i n g l y  aware 

t h a t  even advanced economies must come t o  terms w i t h  l i m i t e d  means 

and ends :  a d u l t  e d u c a t i o n  a s  p r i m a r i l y  a  v e h i c l e  f o r  economic growth 

is no l o n g e r  an u n q u e s t i o n a b l e  assumpt ion.  

A s  a  consequence,  any e f f o r t s  t o  c o n c e p t u a l i z e  t h e  p l a n n i n g  

o f  c o n t i n u i n g  e d u c a t i o n  which a r t i f i c i a l l y  b r e a k s  up t h e  t a s k  i n t o  

f u n c t i o n a l  c a t e g o r i e s  comple te ly  m i s s e s  t h e  p r a c t i c a l  problem of 

combining v o c a t i o n a l  and non-voca t iona l  g o a l s ,  an o b j e c t i v e  which 

f l o w s  from t h e  r e c o g n i t i o n  o f  t h e i r  i n t e r r e l a t i o n s h i p .  Thus, t h e  

i s o l a t i o n  of a v o c a t i o n a l  and c u l t u r a l  e d u c a t i o n  a s  w e l l  a s  c i t i z e n -  

c l i e n t  e d u c a t i o n  from v a r i o u s  l e v e l s  o f  o c c u p a t i o n a l  t r a i n i n g  makes 

no long-term sense .  For t h e  f i r s t  is t h e  s o u r c e  o f  t h e  v a l u e s  and 

a p p r a i s a l s  t h a t  make c l i e n t - c i t i z e n  i s s u e s  make sense .  Nor can  

o c c u p a t i o n a l  t r a i n i n g  a t  any l e v e l  a f f o r d  t o  n e g l e c t  t h e  t a s k  o f  

u t i l i z i n g  l e i s u r e  t ime  ( f o l l o w i n g  from s h o r t  work h o u r s  and more 

f r e q u e n t  p e r i o d s  o f  unemployment a t  upper  o c c u p a t i o n a l  l e v e l s )  o r  

t h e  communication o f  t h e  g e n e r a l  u n d e r s t a n d i n g  n e c e s s a r y  f o r  occu- 

p a t i o n a l  competence i n  a  r a p i d l y  chang ing  economy. But how do you 
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measure t h e  i n c r e a s e d  f l e x i b i l i t y  r e s u l t i n g  from a  more c o n s t r u c t i v e  

(and p e r h a p s  l e s s  consumptive)  u s e  o f  l e i s u r e  t i m e ,  o f  an i n c r e a s e d  

c a p a c i t y  f o r  con t inuous  s e l f - g u i d e d ,  r e - t r a i n i n g  on t h e  job?  These 

a r e  t h e  k i n d s  o f  q u e s t i o n s  ( h i g h e r - l e v e l ,  l a r g e l y  non-measurable 

n f u n c t i o n s " )  which c o n f r o n t  what is b e s t  te rmed w c o n t i n u i n g  educa t ion1 '  

t o d a y ,  and s u g g e s t  t h e  scope o f  t h e  t a s k  o f  r e - o r i e n t i n g  a t t e n t i o n  

from narrow c o n c e p t i o n s  o f  f l c o s t - b e n e f i t u  a n a l y s i s .  

4. Toward a  P r o c e s s u a l ,  S e l f - h i d i n g  Model o f  Con t inu ing  
Educa t ion  

A t h i r d  s t r a t e g y  a s  opposed t o  s t r u c t u r a l  and f u n c t i o n a l ,  

is found i n  t h e  a t t e m p t  t o  view e d u c a t i o n a l  a c t i v i t i e s  a s  a  s o c i a l  

p r o c e s s .  Stemming from t h e  Deweyian t r a d i t i o n ,  t h i s  b a s i c  approach 

h a s  been a p p l i e d  t o  c o n t i n u i n g  and a d u l t  e d u c a t i o n  i n  a  r e c e n t  s t u d y  

by C y r i l  Houle (1972). S i n c e  t h i s  s t u d y  was n o t  a v a i l a b l e  u n t i l  a f t e r  

t h e  f i e l d  work f o r  t h e  s e r i e s  under  examina t ion  had been comple ted ,  

I was n o t  a b l e  t o  o r g a n i z e  my r e s e a r c h  w i t h  h i s  c o n t r i b u t i o n  i n  mind. 

N e v e r t h e l e s s ,  g iven  t h a t  my i n i t i a l  o r i e n t a t i o n  was ve ry  s i m i l a r ,  
- 

much o f  my own work cou ld  be r e a d i l y  t r a n s l a t e d  i n t o  h i s  schema. 

S t i l l  I have n o t  a t t e m p t e d  t o  do t h i s  f o r m a l l y ,  p r e f e r r i n g  t o  s t a y  

w i t h  a  fo rmat  c o n s i s t e n t  w i t h  t h e  d a t a  a s  c o l l e c t e d .  An o u t l i n e  

o f  h i s  b a s i c  o r i e n t a t i o n ,  however, is u s e f u l  a s  it c o i n c i d e s  w i t h  

t h e  p e r s p e c t i v e  o u t l i n e  above. Yet t o  t h e  degree  t h a t  h i s  approach 

is p u r e l y  f o r m a l  and does  n o t  c o n s i d e r  t h e  c u r r e n t  s i t u a t i o n  i n  con- 

t i n u i n g  e d u c a t i o n ,  I do f i n d  it n e c e s s a r y  t o  d e p a r t  from h i s  "systemu. 

I n  h i s  e f f o r t  t o  " i d e n t i f y  t h e  b a s i c  u n i t y  o f  p r o c e s s "  

t h a t  u n d e r l i e s  t h e  s u r f a c e  r e a l i t i e s  o f  t h o s e  d i s p a r a t e  a c t i v i t i e s  

I I l a b e l e d  " a d u l t  e d u c a t i o n n ,  Houle p r o v i d e s  t h e  f o l l o w i n g  d e f i n i t i o n :  
1 



Adult  e d u c a t i o n  i s  t h e  p r o c e s s  by which men and 
women a l o n e ,  i n  g roups ,  o r  i n  i n s t i t u t i o n a l  s e t t i n g s  
s e e k  t o  improve themse lves  o r  t h e i r  s o c i e t y  by i n -  
c r e a s i n g  t h e i r  s k i l l ,  knowledge, o r  s e n s i t i v e n e s s ;  
o t  i t  is any p r o c e s s  by men and women improve i n  t h e s e  
ways (1972:52). 

The model o f  e d u c a t i o n  d e s i g n  developed from t h i s  p o s i t i o n  

is t a k e n  t o  r e s t  upon t h e  f o l l o w i n g  seven  assumpt ions :  

Any e p i s o d e  o f  l e a r n i n g  o c c u r s  i n  a  s p e c i f i c  
s i t u a t i o n  and is pro found ly  i n f l u e n c e d  by t h a t  f a c t .  

The a n a l y s i s  o r  p l a n n i n g  o f  e d u c a t i o n  a c t i v i t i e s  
must be  based  on t h e  r e a l i t i e s  o f  human e x p e r i e n c e  
and t h e i r  c o n s t a n t  change. 

Educat ion  i s  a  p r a c t i c a l  a r t .  

Educat ion  is a  c o o p e r a t i v e  r a t h e r  t h a n  an o p e r a t i v e  
a r t .  

The p lann ing  o r  a n a l y s i s  o f  an e d u c a t i o n a l  a c t i v i t y  
i s  u s u a l l y  under taken  i n  t e r m s  o f  some p e r i o d  which 
t h e  mind a b s t r a c t s  f o r  a n a l y t i c a l  purposes  from 
compl ica ted  r e a l i t y .  

The p lann ing  o r  a n a l y s i s  o f  an e d u c a t i o n a l  a c t i v i t y  
may be under taken  by an  e d u c a t o r ,  a  l e a r n e r ,  an  
independen t  a n a l y s t ,  o r  some combinat ion  o f  t h e  
t h r e e .  

A d e s i g n  o f  e d u c a t i o n  can be  b e s t  unders tood  a s  
a  complex o f  i n t e r a c t i n g  e l e m e n t s ,  n o t  a s  a  sequence  
o f  e v e n t s  ( f o r  f u r t h e r  e l a b o r a t i o n ,  c f .  Houle, 
1972:32-40). 

I n  Houlets .  f o r m u l a t i o n  o f  t h e  problem o f  e d u c a t i o n a l  d e s i g n ,  

two complementary a c t i o n s  a r e  e s s e n t i a l  t o  p lann ing :  f i r s t ,  t o  

e s t a b l i s h  t h e  b a s i c  c a t e g o r y  o f  t h e  l e a r n i n g  s i t u a t i o n  and two,  t o  

app ly  t h e  more g e n e r a l  framework o r  model o f  d e s i g n  t o  t h a t  

p a r t i c u l a r  a c t i v i t y  (1972:40). For t h i s  purpose  he p roposes  a  s e t  

o f  e l e v e n  such  c a t e g o r i e s  o f  " e d u c a t i o n a l  d e s i g n  s i t u a t i o n s .  ~ 1 5  

And, a s  he  emphasizes ,  Itthe c e n t r a l  q u e s t i o n  is n o t  '1s Category  A 

b e t t e r  t h a n  Category  81' b u t  ' I n  what c i r c u m s t a n c e s  is Category  A 

b e t t e r  t h a n  Category  81" 
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The impor tance  o f  t h e  d i s t i n c t i o n  between v a r i o u s  t y p e s  o f  

l e a r n i n g  a c t i v i t i e s ,  and t h e  most a p p r o p r i a t e  c r i t e r i a  f o r  e s t a b -  

l i s h i n g  such  a  typo logy ,  becomes e v i d e n t  when we c o n s i d e r  t h e  

d i f f i c u l t i e s  encoun te red  i n  c u r r e n t  d i s c u s s i o n s .  There  a r e  t h o s e  

who a u t o m a t i c a l l y  assume t h a t  e d u c a t i o n  is about  t h e  f o r m a l  c l a s s -  

room s i t u a t i o n  i n  which a  t e a c h e r  s t a n d s  a t  t h e  f r o n t  o f  an aud ience  

o f  s t u d e n t s .  I n  r e sponse  t o  t h i s  fo rmal i sm,  however, a  number o f  

o t h e r  t y p e s  o f  s i t u a t i o n s  have been advoca ted  and p r a c t i s e d ,  such  

a s  t h e  s m a l l  s e l f - d i r e c t e d  g roup ,  t h e  r e s i d e n t i a l  confe rence  o r  

i n s t i t u t e ,  t h e  v o l u n t a r y  a s s o c i a t i o n ,  and t h e  t u t o r i a l  r e l a t i o n s h i p .  

Two problems emerge from t h i s  k i n d  o f  c l a s s i f i c a t i o n  and 

t h e  i n s t i t u t i o n a l  c o n f l i c t s  from which it emerged. On t h e  one  hand 

t h e r e  is a  tendency f o r  each o f  t h e s e  forms t o  become t h e  b a s i s ,  

f o r  a s s e r t i o n s  o f  e x c l u s i v e n e s s  o r  s u p e r i o r i t y  t o  a l l  o r  some o f  

t h e  o t h e r s .  What is  g a i n e d  i n  t h e  c l a r i t y  o f  immediate r e c o g n i t i o n  

is l o s t  i n  a  f a i l u r e  t o  make more s u b t l e  d i s t i n c t i o n s  t h a t  would 

a l l o w  a  more comprehensive view o f  l e a r n i n g  s i t u a t i o n s .  I n  s h o r t ,  

t h e r e  is no way f o r  t h e  p l a n n e r  t o  d e c i d e  t h e  c i r c u m s t a n c e s  i n  which 

one  approach may be  more u s e f u l  t h a n  ano the r .  He is l e f t  w i t h  a  se t  

o f  d i s t i n c t i o n s  more r e a d i l y  u t i l i z e d  f o r  p o l e m i c a l  a s s e r t i o n s  o f  

u n i v e r s a l  s u p e r i o r i t y .  1 6  

What is needed -- and t h i s  is what Houle a t t e m p t s  t o  p r o v i d e  -- 
a r e  a n a l y t i c a l  d i s t i n c t i o n s  more a d a p t e d  t o  t h e  more fundamenta l  

p r o c e s s e s  u n d e r l y i n g  e d u c a t i o n a l  a c t i v i t i e s  r a t h e r  t h a n  f o c u s i n g  on 

t h e i r  outward  form. For t h e  l a t t e r  o b s c u r e s ,  f o r  i n s t a n c e ,  t h e  

c e n t r a l i t y  o f  t h e  s o u r c e s  o f  a u t h o r i t y  and d i r e c t i o n  w i t h  r e s p e c t  
* 

t o  c o n t r o l  and p lann ing .  Nor does  f o c u s  on t h e  outward form p r o v i d e  

any s e n s e  o f  t h e  commonal i t ies  l i n k i n g  t h e  g r e a t  r a n g e  o f  e d u c a t i o n a l  



c o n t e x t s .  Thus,  Houle sets o u t  i n  b r i e f  form a  more comprehensive 

set o f  d e s i g n  d i s t i n c t i o n s .  1 7  

Whereas t h e  f u n c t i o n a l  c o s t - b e n e f i t  approach is u s e f u l  f o r  

some e v a l u a t i v e  purposes ,  t h e  p r o c e s s  approach has  t h e  advan tage  

o f  d e s c r i b i n g  c o n c r e t e l y  what happens i n  e d u c a t i o n a l  s i t u a t i o n s .  

But l e f t  i n  t h e s e  terms, t h e  p r o c e s s  a n a l y s i s  does  n o t  r e a l l y  t e l l  

u s  how e v a l u a t i o n  s h o u l d  be c a r r i e d  o u t .  What c r i t e r i a  a r e  we t o  

u t i l i z e  t o  d e s i g n  programs? What a r e  t h e  k i n d s  o f  p r i o r i t i e s  which 

s h o u l d  be  a s s e r t e d  i n  t h e  c u r r e n t  s i t u a t i o n  o f  c o n t i n u i n g  e d u c a t i o n ?  

U n f o r t u n a t e l y ,  Houle has  n o t h i n g  t o  s a y  about  a l l  t h i s .  He h a s  i n  

e f f e c t  s e p a r a t e d  p r o c e s s  from p o l i c y  t o  such  an e x t e n t  t h a t  t h e  l i n k  

is l e f t  t o t a l l y  up t o  t h e  r e a d e r ,  o u t s i d e  o f  vague r e f e r e n c e s  t o  

" i n d i v i d u a l  improvement." 

T h i s  is, o f  c o u r s e ,  t h e  l i m i t a t i o n  o f  a l l  e f f o r t s  a t  l lsystemsN 

a n a l y s i s  which seek  t o  o p e r a t e  a t  a  l e v e l  o f  g e n e r a l i z a t i o n  more 

a b s t r a c t  t h a n  any s p e c i f i c  h i s t o r i c a l  s i t u a t i o n .  Discuss ion  is 

c a r r i e d  on a t  t h e  l e v e l  o f  a b s t r a c t  p r i n c i p l e s  o f  e d u c a t i o n  des ign .  

The - ends  o f  such d e s i g n  a r e  n o t  c o n s i d e r e d .  H o u l e f s  p r i n c i p l e s  c o u l d  

be  used e q u a l l y  w e l l  by t h e  Communist P a r t y  o r  t h e  Four Square  Gospel  

Church. While t h i s  is c o n s i s t e n t  w i t h  t h e  l e v e l  o f  a b s t r a c t i o n  a t  

which sys tem t h e o r i e s  o p e r a t e ,  it is i r o n i c  t h a t  H o u l e l s  model r e t a i n s  

t h e  form b u t  n o t  t h e  s u b s t a n c e  o f  f o r m a l  sys tems  a n a l y s i s .  Tha t  is, 

he  u s e s  t h e  j a rgon  b u t  does  n o t  p r o v i d e  t h e  b a s i s  f o r  c o n c r e t e  

o p e r a t i o n a l i z a t i o n .  

Now my purpose  is n o t  t o  c r i t i c i z e  him f o r  having n o t  

developed a f o r m a l  model,  b u t  f o r  hav ing  jumped on t h e  bandwagon o f  

nsys tems t h e o r y n  w i t h o u t  f u l l y  r e a l i z i n g  what t h i s  r e q u i r e s .  More- 

o v e r ,  i n  t h e  p r o c e s s  he n e g l e c t s  t h e  k i n d s  o f  c o n s i d e r a t i o n s  which 
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a r e  t h e  a p p r o p r i a t e  t a s k s  o f  non-formal b u t  s y s t e m a t i c  i n q u i r i e s .  

I n  s h o r t ,  he  must do what sys tems  t h e o r y  canno t  do: h e l p  s p e c i f y  

t h e  c o n t e x t u a l  f a c t o r s  c r u c i a l  t o  e d u c a t i o n a l  d e s i g n  and t o  s u g g e s t  

t h e  k i n d s  o f  needs  which c o u l d  be met th rough  a p p r o p r i a t e  c o n t i n u i n g  

e d u c a t i o n a l  r e s o u r c e s .  l8 I m p l i c i t  i n  my d i s c u s s i o n  o f  t h e  k i n d  o f  

r e - d i r e c t i o n  r e q u i r e d  i n  c o n t i n u i n g  e d u c a t i o n  a r e  t h e  k i n d s  o f  

c o n s i d e r a t i o n s  Houle would have done w e l l  t o  t a k e  i n t o  account .  Thus, 

w h i l e  I a c c e p t  h i s  s u g g e s t i o n s  r e g a r d i n g  t h e  n a t u r e  o f  e d u c a t i o n a l  

p r o c e s s e s  and t h e  g e n e r i c  problems o f  e d u c a t i o n a l  d e s i g n ,  I have 

found it n e c e s s a r y  t o  t a k e  t h e  f u r t h e r  s t e p  o f  s p e c i f y i n g  t h e  c o n t e n t  

o f  t h e  e d u c a t i o n a l  t a s k s  under examinat ion .  To do t h i s  makes i t  

p o s s i b l e  t o  t a k e  i n t o  accoun t  t h e  s p e c i a l  d i f f i c u l t i e s  t h a t  a r i s e  

g i v e n  t h e  k i n d s  o f  o b j e c t i v e s  t h a t  viewing t h e  problem i n  e v o l u t i o n a r y  

p e r s p e c t i v e  provides,. The a p p l i c a t i o n  o f  t h e  c o n c e p t s  o f  e d u c a t i o n a l  

p r o c e s s  i s  n o t  p o s s i b l e  w i t h o u t  t a k i n g  i n t o  accoun t  t h a t  which is 

t o  be  communicated and t o  whom. Every t y p e  o f  l e a r n i n g  s i t u a t i o n  h a s  

its un ique  problems. 

A s  a  consequence,  a  p r e c i s e  d i v i s i o n  o f  l a b o r  between t h e  

a d m i n i s t r a t o r - p l a n n e r  and t h e  e d u c a t o r  is n o t  t h e  most e f f e c t i v e  11 

s t r a t e g y .  The a d m i n i s t r a t o r  canno t  p l a n  i n  t h e  vacuum of  sys tems  and 

p r o c e s s e s .  For i t  becomes q u i c k l y  a p p a r e n t ,  a s  t h i s  s t u d y  d i s c o v e r e d ,  

t h a t  d i s c i p l i n a r y  e x p e r t s  have l i t t l e  awareness  o f  t h e  problems o f  

p o p u l a r i z a t i o n  nor  t h e  i n t e g r a t i v e  framework w i t h i n  which t o  deve lop  

g e n e r a l  programs. 

T h i s  f a i l u r e  on t h e  p a r t  o f  Houle is perhaps  r e l a t e d  t o  t h e  

g e n e r a l  tendency i n  t h e  l a s t  two o r  t h r e e  decades  f o r  t h e  f l p r o g r e s s i v e w  

e d u c a t i o n i s t s  t o  l o s e  s i g h t  o f  t h e  c o n t e n t  o f  programs. A s  a  con- 

sequence ,  Houle ' s  weakness is r o o t e d  i n  a s p e c t s  o f  Dewey's own 



ph i losophy  which were n o t  a d e q u a t e l y  developed.  A s  Becker s u g g e s t s :  
. .. 

How c l e a r  Dewey's ph i losophy  was i n  its h i s t o r i c a l  
aim, how c o n s i s t e n t  i n  i ts  i n t e r n a l  coherence ,  how 
unmis takab le  i n  its s o c i a l - p r o b l e m  focus .  How c l e a r  
t o o  t h e  r e a s o n  t h a t  it f a i l e d ,  i n  a l l  t h r e e  spheres .  
L ike  a l l  t h e  o t h e r  g r e a t  v i s i o n s  and p r o p o s a l s  t h a t  
s p r a n g  from t h e  b r e a s t  o f  t h e  En l igh tenment ,  it was 
a  c l a r i o n  c a l l  t o  a c t i o n ,  t o  l i b e r a t i o n ,  t o  a  new 
human image. And l i k e  them, it was l i t t l e  more t h a n  
a c a l l  -- it was a  form t h a t  l a c k e d  c o n t e n t  (1967:80-1). 

A s  it happens ,  t h e  s e r i e s  under  examina t ion  was c o n t e n t -  

o r i e n t e d  i n  t h a t  t h i s  p rov ided  t h e  pr imary  m o t i v a t i o n  f o r  i ts  

o r g a n i z a t i o n .  The d i a l e c t i c a l  r e l a t i o n s h i p  between t h e  s u b j e c t i v e  

p e r s p e c t i v e  o f  t h e  s c i e n c e  o f  man a s  "anthropodicyl '  -- t h e  overcoming 

o f  t h e  s o c i a l l y  r e d u c i b l e  s o u r c e s  o f  a l i e n a t i o n  -- and t h e  o b j e c t i v e  

n a t u r a l i s t i c  framework o f  " e d u c a t i o n  f o r  s u r v i v a l "  p rov ided  an 

e x c e l l e n t  b a s i s  f o r  d i s c u s s i o n .  These p o l e s  were i n  a d d i t i o n  p re -  

c i s e l y  t h e  d imensions  o f  Dewey's t r a d i t i o n  which had n o t  been 

a d e q u a t e l y  developed.  But a c c e p t i n g  t h i s  c o n t e n t ,  and t h e  a p p r o p r i a t e  

g o a l s  f o r  g e n e r a l  and c o n t i n u i n g  e d u c a t i o n ,  - how do we go a b o u t  

d e s i g n i n g  a p p r o p r i a t e  e d u c a t i o n a l  s i t u a t i o n s ?  It is t h i s  q u e s t i o n  

which dominates  t h e  f o l l o w i n g  a n a l y s i s  o f  t h e  s e r i e s  "Dialogue on 

Man." And t h e s e  a r e  p r e c i s e l y  t h e  k i n d s  o f  q u e s t i o n s  which must be  

approached from t h e  s o c i a l  p s y c h o l o g i c a l  p e r s p e c t i v e  c h a r a c t e r i s t i c  

o f  v iewing e d u c a t i o n  a s  a  s o c i a l  p rocess .  



FOOTNOTES 

 he l e n g t h  o f  t h e  i n t r o d u c t i o n  is somewhat unusua l  and 
d e s e r v e s  some e x p l a n a t i o n .  It is e s s e n t i a l l y  an argument f o r  a  
p a r t i c u l a r  p h i l o s o p h i c a l - s c i e n t i f i c  framework f o r  viewing t h e  t a s k s  
o f  c o n t i n u i n g  e d u c a t i o n ,  While it was my o r i g i n a l  i n t e n t i o n  t o  
d e v e l o p  t h i s  a s  an independen t ,  s e l f - s u f f i c i e n t  t h e s i s ,  t h e  s c o p e  
and complex i ty  o f  t h e  i s s u e s  r a i s e d  q u i c k l y  o u t s t r i p p e d  my c a p a c i t y  
f o r  c o n t r o l l e d  a n a l y s i s ,  A s  a  consequence what i s  p r e s e n t e d  h e r e  
is more i n  t h e  form o f  a  p o l e m i c a l  s t a t e m e n t  o f  a  p o s i t i o n  r a t h e r  
t h a n  a  c l o s e  r easoned  e f f o r t  a t  demons t ra t ing  its v a l i d i t y ,  

The o b j e c t i v e  o f  t h e  s u b s e q u e n t  s e c t i o n s  is t h u s  t o  o u t l i n e  
i n  a t e n t a t i v e ,  p r e l i m i n a r y  form some o f  t h e  g e n e r a l  p e r s p e c t i v e s  
o f  t h e  d i a l o g u e  around which a  new consensus  is h o p e f u l l y  b e i n g  
shaped.  T h i s  is i n t e n d e d  n o t  a s  a  c o n t r i b u t i o n  t o  t h e  d i a l o g u e  
i t se l f  a s  s u c h ,  b u t  r a t h e r  a s  a n  e x p l o r a t i o n  o f  t h e  problem of t r a n s -  
l a t i n g  i t s  i m p l i c a t i o n s  t o  a  b r o a d e r  p u b l i c .  I n  a  s e n s e  t h e n ,  it 
s u g g e s t s  some o f  t h e  o r g a n i z i n g  p o i n t s  around which an i n t e n s i v e  
n o n - t e c h n i c a l  i n t e r - d i s c i p l i n a r y  programme might  be developed,  O f  
c o u r s e  more s p e c i f i c  c o n s i d e r a t i o n s ,  such  a s  t h o s e  d i c t a t e d  by t h e  
background and a b i l i t i e s  o f  t h e  p o t e n t i a l  a u d i e n c e s  have n o t  been 
t a k e n  i n t o  account .  For example, whether  t h o s e  invo lved  i n  such  a  
programme were u n d e r g r a d u a t e s  i n  g e n e r a l ,  s c i e n c e  o r  non-sc ience  
s t u d e n t s ,  g r a d u a t e  s t u d e n t s  and f a c u l t y  o r  drawn from t h e  p o p u l a t i o n  
o f  t h o s e  i n t e r e s t e d  i n  " c o n t i n u i n g  educa t ion , I1  would have a  funda- 
m e n t a l  s h a p e  on t h e  d e t a i l s  o f  t h e  p r e s e n t a t i o n  -- t h e  i l l u s t r a t i v e  
examples ,  t h e  emphases, t h e  dep th  a n d  t h e  b read th .  

The shape  of t h i s  o u t l i n e  and e s p e c i a l l y  t h e  p o i n t s  o f  
c o n f l i c t  a round which i t  h a s  been s u g g e s t e d  t h a t  d i a l o g u e  s h o u l d  
e n s u e ,  have been p ro found ly  i n f l u e n c e d  by a  r e c o n s t r u c t i o n  o f  t h e  
series " d i a l o g u e  on manu which o f t e n  r e v e a l e d  ( i f  u s u a l l y  u n n o t i c e d  
o r  dimly p e r c e i v e d  and a r t i c u l a t e d  a t  t h e  t i m e )  i n t e r e s t i n g  d i f f e r e n c e s  
o f  p e r s p e c t i v e  and v a l u e ,  I n  p a r t i c u l a r  t h e  i n t e r p r e t a t i o n s  o f  
t h e  m a t e r i a l s  o f  t h e  two permanent p a n e l i s t s  a r e  f o u n d a t i o n a l .  

The reminder  of t h e  t h e s i s  (Chap. 1 1 - V )  i n v o l v e s  t h e  a n a l y s i s  
and e v a l u a t i o n  of a  c o n t i n u i n g  e d u c a t i o n  programme des igned  t o  
communicate some o f  t h e  fundamenta l  c o n c e p t s  o f  t h e  p e r s p e c t i v e  
o u t l i n e d  b r i e f l y  i n  t h i s  i n t r o d u c t i o n .  Thus t h e  c o n t e n t  o f  t h e  
series p o s e s  s p e c i a l  problems o f  communication between s p e c i a l i s t s  
and l a y  c i t i z e n s .  The problem h e r e  is c e r t a i n l y  t h e  c r u c i a l  
e d u c a t i o n a l  dilemma of  t h e  decade:  how can t h e  knowledge e l i t e s  
o f  modern s o c i e t i e s  communicate t o  n o n - p r o f e s s i o n a l  l e a d e r s  o f  p u b l i c  
o p i n i o n  t h e  c o n c e p t s  n e c e s s a r y  t o  make i n t e l l i g e n t  ( a d a p t i v e )  
d e c i s i o n s ?  Under ly ing t h i s  concern  is t h e  assumpt ion t h a t  i f  i n d e e d  
t h e s e  c o n c e p t s  can be, communicated, t h e  v a l u e  i m p e r a t i v e s  t h e y  c o n t a i n  
w i l l  p r o v i d e  an  a d a p t i v e  spec t rum o f  cho ices .  If t h e y  c a n n o t ,  de- 
c i s i o n s  w i l l  c o n t i n u e  t o  be  i n c r e a s i n g l y  made i n  t e r m s  o f  c o n c e p t u a l  
maps of  t h e  world which a r e  d i s t o r t e d  b o t h  e m p e r i c a l l y  and w i t h  
r e s p e c t  t o  t h e  v a l u e s  which may be  r e a s o n a b l y  r e c o n c i l e d  w i t h  them. 

 or a r e p r e s e n t a t i v e  sampl ing o f  l i t e r a t u r e  t o u c h i n g  upon 
t h i s  p o i n t  s e e :  Commoner, 1971; E h r l i c h  and E h r l i c h ,  1970; 



Meadows, e t .  a l e ,  1972; Odum, 1971; Shepard and McKinley, 1969; 
Ward and Dubos, 1972. 

3cf. Georgescu-Roegen, 1971. 

4cf. Horowitz, 1972. 

'cf. Birnbaum, 1969; Hauser 1971. 

6 ~ h e  l i t e r a t u r e  here i s  overwhelming. On aspects  of modern 
c u l t u r e  see :  Bennis and S l a t e r ,  1968; S l a t e r ,  1970; Hlapp, 1969; 
Means, 1970; T o f f l e r ,  1970; Ferkiss ,  1969; Zi jderveld ,  1971. On 
s o c i a l  s t r e s s ,  Levine and Scotch, 1970. On s e n s i t i v i t y  movements, 
Back, 1972. 

7 ~ o r  h i s t o r i c a l  background s e e  Armytage, 1969. For a  neo- 
Marxist perspect ive:  Marcuse, 1966 and the  reply  by Habermas, 1971. 
For conservat ive views: E l l u l ,  1964 and Grant, 1969. Anarchist 
c r i t i c i s m :  Goodman, 1970. Behaviorism: Skinner,  1972. Cybernetics:  

I 
Vickers, 1970. And the  d i s t o r t i o n s  of communication: S c h i l l e r ,  1971. 

'1n t r ac ing  the  science of man i n  h i s  'synoptic c h a r t u ,  
Becker (1968:344-345) f a i l s  t o  note t h i s  movement a s  the successor  
t o  t h e  breakdown of Logical Empiricism a s  a  source f o r  i n s p i r a t i o n  f o r  
t h e  uni ty  of science. B u t  t he  s h i f t  from an attempt t o  reduce 
s c i e n t i f i c  knowledge t o  a  common language, t o  t h a t  of the  s t r u c t u r a l  
and func t iona l  isomorphisms of "systemsf1 has proved more f r u i t f u l ,  
While t h i s  adds nothing new t o  the  science of man as  phi losophica l  
anthropology, i t  does, I th ink ,  c o n s t i t u t e  an advance tha;  f a c i l i t a t e s  
t h e  app l i ca t ion  of technology. The quest ion remains, of course,  
whether it w i l l  simply serve the  i n t e r e s t s  of those with power under 
t h e  cu r ren t  s t a t u s  quo o r  w i l l  i t  ins t ead  operate  under the  c r i t i c a l  
s c r u t i n y  of the  "science of man." 

 he bas ic  documents here a r e  Bertalannfy,  1968 and Buckley, 
1967, 1968. Also Laszlo, 1972. On app l i ca t ions  t o  s o c i a l  sc ience:  
Youngquist, 1971; At t inger ,  1970. The implicat ions of such techniques 
f o r  c o n t r o l  technology a r e  s t r e s s e d  i n  Youngquist, 1971. 

'O~or such a  f u t u r e  o r i e n t a t i o n  s e e  Sackman, 1967; Dunn, 1971; 
E tz ion i ,  1969; and Be l l  and Mau, 1971. For a  popular izat ion of 
Etz ioni :  Breed, 1971. 

 he problems e n t a i l e d  by t h e  f a c t  t h a t  value systems tend 
t o  be defined exclusively i n  terms of a  l imi ted  perspect ive o r  l e v e l  

' o f  a n a l y s i s  has been emphasized by Pepper, 1958, 1960, See a l s o  
P o t t e r ,  1971. 

125ee Purpel and Belanger, 1972 f o r  such an evolut ionary per- 
spec t ive .  The a r t i c l e s  by Scriven,  1972 and Harman,.1972 a r e  
e s p e c i a l l y  he lp fu l  syntheses.  



130n a d m i n i s t r a t i o n  i n  c o n t i n u i n g  e d u c a t i o n  see Shaw, 1969;  
f o r  t e a c h i n g  t e c h n i q u e s ,  S t e p h e n s  and Roder ick ,  1971. 

140n c o s t - b e n e f i t  a n a l y s i s  and r e l a t e d  t e c h n i q u e s  see 
Wildavsky,  1966. 

These f u n c t i o n s  a r e  a s  f o l l o w s  (by Levin and S l a v e t ,  1970:  
xx-xxi ) : 

Adul t  B a s i c  Educa t ion  (ABE), which c o n c e r n s  e d u c a t i o n a l  
programs des igned  f o r  p e r s o n s  w i t h  l e s s  t h a n  t h e  e q u i v a l e n t  
o f  a n  e i g h t  g r a d e  e d u c a t i o n .  

High Schoo l  Equ iva lency ,  which p r o v i d e s  e d u c a t i o n  from t h e  
comple t ion  o f  t h e  e i g h t h  g r a d e  l e v e l  up t h r o u g h  t w e l v e  
y e a r s  o f  s c h o o l .  

C i t i z e n s h i p  Educa t ion ,  which is des igned  t o  p r e p a r e  a l i e n s . . .  
f o r  c i t i z e n s h i p .  I t  may i n c l u d e  ABE and h i g h  s c h o o l  
e q u i v a l e n c y  e d u c a t i o n  i n  a d d i t i o n  t o  i n s t r u c t i o n  i n  c iv ics . . .  
and h i s t o r y .  

O c c u p a t i o n a l  Educa t ion  and T r a i n i n g ,  which i n c l u d e s  p r e -  
employment and s k i l l  t r a i n i n g  and o c c u p a t i o n a l  upgrad ing .  
For d i s a d v a n t a g e d  a d u l t s  t h i s  u s u a l l y  i n c l u d e s  ABE and 
p o s s i b l y  h igh  s c h o o l  e q u i v a l e n c y  e d u c a t i o n .  

Avoca t iona l  and C u l t u r a l  E d u c a t i o n ,  which c o v e r  l e i s u r e - t i m e  
i n s t r u c t i o n ,  c o u r s e s  and r e l a t e d  a c t i v i t i e s . . .  

S t a f f  T r a i n i n g  and C a r e e r  Development o f  S t a t e  O f f i c i a l s  
and Employees, a  c r i t i c a l ,  n e g l e c t e d  a r e a  which h a s  n o t  
normal ly  been i n c l u d e d  under  t h e  c o n t i n u i n g  e d u c a t i o n  u m b r e l l a ,  
b u t  i s  c o n s i d e r e d  s u f f i c i e n t l y  i m p o r t a n t  and r e l e v a n t  t o  be 
accorded  h igh  p r i o r i t y .  

C i t i z e n - c l i e n t  E d u c a t i o n ,  which r e f e r s  t o  t h e  e d u c a t i o n  
r e s p o n s i b i l i t i e s  which a l l  s t a t e  a g e n c i e s  have  f o r  i n f o r m i n g  
and e d u c a t i n g  t h e  p u b l i c  a b o u t  agency g o a l s  and problems... 
Examples a r e  e n v i r o n m e n t a l  e d u c a t i o n ,  d r i v e r  t r a i n i n g  
a c t i v i t i e s  and ant i -smoking campaigns. T h i s  b r o a d  head ing  
i n c l u d e s  h e a l t h  e d u c a t i o n ,  f a m i l y  l i f e  e d u c a t i o n ,  e d u c a t i o n  
f o r  a g i n g ,  consumer e d u c a t i o n  and o t h e r  t y p e s  o f  e d u c a t i o n  
aimed a t  s p e c i a l  c l i e n t  groups .  

 he e l e v e n  major  c a t e g o r i e s  o f  e d u c a t i o n a l  d e s i g n  s i t u a t i o n s  
f o l l o w s  (Houle,  1972:44):  

C - 1  An i n d i v i d u a l  d e s i g n s  an  a c t i v i t y  f o r  h i m s e l f .  
- - 

C-2 . -A; i n d i " i d u a 1  o r  a  g roup  d e s i g n s  an  a c t i v i t y  f o r  a n o t h e r  
i n d i v i d u a l .  



Group 

C-3 A group (wi th  o r  w i t h o u t  a  c o n t i n u i n g  l e a d e r )  
d e s i g n s  an a c t i v i t y  f o r  i t s e l f .  

C-4 A t e a c h e r  o r  a  group o f  t e a c h e r s  d e s i g n s  an  a c t i v i t y  
f o r ,  and o f t e n  w i t h ,  a  group o f  s t u d e n t s .  

C-5 A committee d e s i g n s  an a c t i v i t y  f o r  a  l a r g e r  group. 

C-6 Two o r  more g roups  d e s i g n  an a c t i v i t y  which w i l l  
enhance t h e i r  combined programs o f  s e r v i c e .  

I n s t i t u t i o n  

C-7 A new i n s t i t u t i o n  is  des igned.  

C-8 An i n s t i t u t i o n  d e s i g n s  an a c t i v i t y  i n  a  new format .  

C-9 An i n s t i t u t i o n  d e s i g n s  a  new a c t i v i t y  i n  an e s t a b l i s h e d  
format .  

C-10 Two o r  more i n s t i t u t i o n s  d e s i g n  an  a c t i v i t y  which w i l l  
enhance t h e i r  combined programs o f  s e r v i c e .  

Mass 

C-11.An i n d i v i d u a l ,  g r o u p , o r  i n s t i t u t i o n  d e s i g n s  an a c t i v i t y  
f o r  a  mass audience .  

1 6 ~  s i m i l a r  s i t u a t i o n  is c h a r a c t e r i s t i c  o f  psychotherapy 
where t h e  f o r m a t i o n  o f  v a r i o u s  " s c h o o l s "  h a s  i n h i b i t e d  t h e  r e c o g n i t i o n  
o f  common u n d e r l y i n g  " c u r a t i v e  f a c t o r s "  o r  p r o c e s s e s .  T h i s  i s  t h e  
t h e s i s  o f  Yalom, 1970. 

170nce t h e  a p p r o p r i a t e  c e n t r a l  and s u b o r d i n a t e  c a t e g o r i e s  
o f  e d u c a t i o n a l  d e s i g n  have been i d e n t i f i e d ,  t h e  t a s k  o f  t h e  p l a n n e r  
becomes t h a t  o f  harmonizing t h e  s p e c i a l  c h a r a c t e r i s t i c s  o f  t h e  a c t i v i t y  
w i t h  t h e  more g e n e r a l  c r i t e r i a  o f  t h e  o v e r a l l  framework o f  e d u c a t i o n a l  
d e s i g n  (Houle 1972:46). The f o l l o w i n g  diagram c a p t u r e s  t h e  key 
f e a t u r e s  - t h e  " d e c i s i o n  p o i n t s "  - o f  such  a  model ( F i g u r e  #1;47):  



1. A p o s s i b l e  e d u c a t i o n a l  a c t i v i t y  is i d e n t i f i e d  

2. A d e c i s i o n  is made t o  proceed 

3. O b j e c t i v e s  a r e  i d e n t i f i e d  and r e f i n e d  

a. 
b. 

4. A s u i t a b l e  fo rmat  i s  des igned  c. 
d  . 
e. 
f. 
9. 
h. - 

Resources  
Leaders  
Methods 
Schedu le  
Sequence 
S o c i a l  Reinforcement 
I n d i v i d u a l f z a t i o n  
Roles  and R e l a t i o n -  

s h i p s  
C r i t e r i a  o f  

E v a l u a t i o n  
C l a r i t y  o f  Design 

5. The fo rmat  i s  f i t t e d  i n t o  l a r g e r  p a t t e r n s  o f  l i f e  

a. Guidance 
b. L i f e  S t y l e  
C. F inance  
d. I n t e r p r e t a t i o n  

6. The p l a n  i s  p u t  i n t o  e f f e c t  

7. The r e s u l t s  a r e  measured and a p p r a i s e d .  



1 8 ~ o u l e  d e s c r i b e s  h i s  framework a s  a  %ystemtl and a l l u d e s  
t o  t h e  sys tems  t h e o r e t i c a l  approaches  i n  e d u c a t i o n  a s  t h u s  f a r  u n a b l e  
t o  d e a l  w i t h  o t h e r  t h a n  l a r g e  s c a l e  o p e r a t i o n s  and t h e r e f o r e  i n c a p a b l e  
o f  d e a l i n g  w i t h  t h e  r o u t i n e  p l a n n i n g  a c t i v i t i e s  o f  t h e  l e a r n e r  and 
e d u c a t o r  (1972:23-25). I n  effect  Houle a t t e m p t s  t o  g e t  h i s  model 
i n t o  t h e  f a s h i o n a b l e  "sys temsu framework th rough  an i m p l i c i t  r e -  
d e f i n i t i o n  o f  t h e  term t o  i n c l u d e  what is e s s e n t i a l l y  a  q u a l i t a t i v e  
p r o c e s s u a l  model. Thus, i n  h i s  g l o s s a r y ,  he n o t e s :  

sys tem:  A body o f  i n t e r d e p e n d e n t  f a c t o r s  which form a  
c o l l e c t i v e  e n t i t y .  Here most commonly used i n  
two s e n s e s :  a s  t h e  way.of  p lann ing  o r  a n a l y z i n g  
e d u c a t i o n  d e s i g n s  proposed i n  t h i s  book, o r  a s  
t h e  way o f  a c h i e v i n g  t h e  same end proposed by 
someone e l s e .  

sys tems  a n a l y s i s :  The c o n c e p t u a l i z a t i o n  o f  a  g e n e r a l  
p r o c e s s ,  u s u a l l y  i n  a  diagram, by which t h e  making 
o f  judgements and t h e  t a k i n g  o f  a c t i o n s  can  be p u t  
i n t o  an o r d e r l y  and e s t a b l i s h e d  f low o f  work 
(1972:236). 

Needless  t o  s a y ,  t h e s e  d e f i n i t i o n s  do n o t  co r respond  
t o  t h e  more r i g o r o u s  f a r m u l a t i o n s  o f  o p e r a t i o n s  r e s e a r c h .  R a t h e r ,  
t h e y  s p e a k  more o f  Dewey. A s  Houle n o t e s  a t  one p o i n t :  

When some o f  t h e  d e t a i l e d  c o n c e p t u a l i z a t i o n s  o f  p r o c e s s  
k u c h  a s  change t h e o r y  and sys tems  a n a l y s i s )  grow t e d i o u s  
and mechan ica l ,  it is  r e f r e s h i n g  t o  r e t u r n  t o  t h e i r  w e l l  
s p r i n g s  i n  Dewey's w r i t i n g  t o  g a i n  t h e  v a s t  p e r s p e c t i v e  
it p r o v i d e s  (1972:13). 

T h i s  i s  a  c r u c i a l  p o i n t  which Houle does  n o t  e l a b o r a t e  upon -- a  
f a c t  which u n d e r s c o r e s  a  major l i m i t a t i o n  o f  h i s  own s tudy .  He 
r e f u s e s  t o  r a i s e  e x p l i c i t e l y  t h e  i s s u e s  i n v o l v e d  i n  h i s  r e j e c t i o n  o f  
more f o r m a l i z e d  sys tems  models. I n  p a r t i c u l a r ,  he does  n o t  r e f e r  
t o  t h e  v a l u e  p r i o r i t i e s  i m p l i c i t  i n  t h e  u s e  of such  models which 
r e q u i r e  t h e  u t i l i z a t i o n  o f  q u a n t i f i a b l e  v a r i a b l e s  ( u l t i m a t e l y  money) 
t o  t h e  e x c l u s i o n  o f  a l l  o t h e r  v a l u e s  and o b j e c t i v e s .  

Unl ike  Houle, f o r m a l  sys tems  t h e o r i s t s  do r a i s e  t h e  q u e s t i o n  
o f  t h e  e n d s  o f  e d u c a t i o n a l  a c t i v i t i e s  and q u i c k l y  r e s o l v e  t h e  
m a t t e r  th rough  r e f e r e n c e  t o  t h e i r  f u n c t i o n s  and t h e i r  monetary va lue .  
I n  t h a t  t h e  q u e s t i o n  o f  v a l u e  is r a i s e d ,  t h i s  c o r r e c t s  a  l i m i t a t i o n  
o f  Houle. However, i n  t h a t  i ts method e n t a i l s  i n a d e q u a t e  s o l u t i o n ,  
it p r o v i d e s  an example o f  q u e s t i o n a b l e  expediency.  



XI. THE STRATEGY OF EVALUATION: SOME 

METHODOLOGICAL CONSIDERATIONS 

A. Research  Procedures :  Measurement vs. A p p r a i s a l  

The f i n a l  phase  o f  an e d u c a t i o n a l  a c t i v i t y  is of  c o u r s e  

t h a t  o f  a s sessment  - a  k i n d  of  f eedback  p rocedure  c r u c i a l  t o  t h e  

p l a n n i n g  o f  subsequen t  projec ts . '  A s  H ~ u l e  p u t s  it: 

While a  program is under  way, i t ' s  q u a l i t y  is 
c o n s t a n t l y  be ing  a p p r a i s e d  by i ts p a r t i c i p a n t s ,  A f t e r  
it h a s  been comple ted ,  t h e y  a l l  make a  summative judg- 
ment o f  how good it h a s  been,  When t h e  members o f  a  
g roup ,  c l a s s  o r  confe rence  d i s p e r s e ,  never  t o  be r e -  
assembled,  when t h e  s p i r i t  and harmony o f  t h e i r  com- 
munity o f  i n t e r e s t  d i s a p p e a r s ,  when t h e  f i n a l  s p e e c h e s  
have  been made and t h e  good-byes s a i d ,  what v a l u e s  
remain?  Has i t  a l l  been wor th  w h i l e ?  

The answer t o  t h i s  o u e s t i o n  is a r o v i d e d  bv t h e  
u s e  o f  a  d u a l  p rocess .  t h e  f i r s t  is' measurement, and 
t h e  d e t e r m i n a t i o n  bv o b . i e c t i v e  means o f  t h e  e x t e n t  
t o  which l e a r n e r s  have a c h i e v e d  t h e  c r i t e r i a  o f  
e v a l u a t i o n .  The second p a r t  i s  a p p r a i s a l ,  a  s u b j e c t i v e  
judgment o f  how w e l 1 , e d u c a t i o n a l  o b j e c t i v e s  have been 
ach ieved ,  A p p r a i s a l  may i n c o r p o r a t e  t h e  d a t a  p rov ided  
by measurement b u t  it g o e s  beyond them t o  sum them up ,  
t o  r e f l e c t  abou t  t h e i r  meaning, and t o  make a  f i n a l  
c u l m i n a t i n g  assessment  o f  t h e  v a l u e  o f  t h e  a c t i v i t y .  
(Houle,  1972:182) 

U n f o r t u n a t e l y ,  Houle p r o v i d e s  l i t t l e  guidance  a s  t o  how such 

a p p r a i s a l  s h o u l d  be c a r r i e d  o u t .  T h i s  is s u r p r i s i n g  g iven  t h e  

d i f f i c u l t y  o f  measuring r e s u l t s  i n  t h e  g r e a t  number o f  c o n t i n u i n g  

e d u c a t i o n  programmes concerned w i t h  communicating g e n e r a l  c o n c e p t s  

r a t h e r  t h a n  s p e c i f i c  b o d i e s  o f  knowledge o r  s k i l l s .  Whereas he  

r e f e r s  t o  t h e  l i t e r a t u r e  on e v a l u a t i v e  measurement, we f i n d  n o t h i n g  

s p e c i f i c  w i t h  r e g a r d  t o  a p p r a i s a l  (cf. 1972:299-300). F u r t h e r ,  by 



s t r e s s i n g  t h e  o b j e c t i v e - s u b j e c t i v e  d u a l i t y  o f  t h e  e v a l u a t i v e  p r o c e s s ,  

he l e a v e s  t h e  unaware r e a d e r  w i t h o u t  any guidance  a s  t o  how q u a l i -  

t a t i v e  p r o c e d u r e s  may t a k e  on o b j e c t i v e  c h a r a c t e r i s t i c s  which a l l o w  

something o t h e r  t h a n  p u r e l y  " s u b j e c t i v e  judgmentsm i n  t h e  customary 

a r b i t r a r y  s e n s e .  Nor does  he t a k e  adequa te  accoun t  o f  t h e  o f t e n  

s p e c i o u s  u o b j e c t i v i t y l l  o f  e v a l u a t i v e  measurement. 

Accord ing ly ,  it is n e c e s s a r y  t o  s p e l l  o u t  i n  some d e t a i l  

t h e  t h e o r e t i c a l  p e r s p e c t i v e  and r e s e a r c h  t e c h n i q u e s  a p p r o p r i a t e  

t o  an e t h n o g r a p h i c  c a s e  s t u d y  b a s e d  upon p a r t i c i p a n t  o b s e r v a t i o n .  

1 . a )  T h e o r e t i c a l  p ~ r s p e c t i v e s  

A s  an e v a l u a t i o n  p r o j e c t  t h i s  s t u d y  borrows s e l e c t i v e l y  

f r o m . t h e  wide r a n g e  of p o s s i b l e  ways o f  l o o k i n g  a t  s o c i a l  r e a l i t y  

i n  a  d i s c i p l i n e d  ( s c i e n t i f i c )  way. Given t h a t  my primary i n t e r e s t s  

a r e  n o t  o r i e n t e d  t o  s p e c i a l i z e d  s o c i a l  r e s e a r c h  a s  s u c h ,  t h e  s p e c i f i c  

t h e o r e t i c a l  s u b t l e t i e s  o f  s o c i a l  r e s e a r c h  have been s u b o r d i n a t e d  

t o  a  f o c a l  i n t e r e s t  i n  t h e  d e s i g n  and c o n t e n t  o f  t h e  s e r i e s  i n  

q u e s t i o n .  For t h e s e  purposes  t h e  most s t r a i g h t f o r w a r d ,  communicable, 

and p e r s o n a l l y  c o n g e n i a l  p e r s p e c t i v e  ( o r  way of s l i c i n g  s o c i a l  

r e a l i t y )  was found t o  b e  what h a s  been termed symbol ic - in te r -  

ac t ion i sm.  2 

The most fundamenta l  d i s t i n g u i s h i n g  c h a r a c t e r i s t i c  o f  t h i s  

approach a s  opposed t o  t h e  more f o r m a l  and s t a n d a r d  r e s e a r c h  d e s i g n  

is t h e  f o c u s  on t h e  i n d i v i d u a l ' s  c o n c e p t i o n s  o f  t h e  meanings o f  

h i s  a c t i o n s .  These meanings,  r a t h e r  t h a n  o b j e c t i v e  f a c t o r s  ( a g e ,  

s e x ,  e d u c a t i o n a l  l e v e l  e t c . ) ,  a r e  t a k e n  a s  i m p o r t a n t  e x p l a n a t o r y  

f a c t o r s  i n  t h e i r  own r i g h t  r a t h e r  t h a n  r e g a r d e d  a s  messy d e t a i l s  



which sometimes c o n t r a d i c t  o b j e c t i v e  g e n e r a l i z a t i o n s .  Such o b j e c t i v e  

r e l a t i o n s h i p s  a r e  n o t  t o t a l l y  e x c l u d e d ,  f o r  we can h a r d l y  concep t -  

u a l i z e  s o c i a l  a c t i o n  w i t h o u t  them. Thus,  t h e r e  is some c o n s i d e r -  

a t i o n  o f  t h e  impact  o f  t h e  p h y s i c a l  fo rmat  of t h e  ser ies  upon i ts  

f u n c t i o n i n g  o r  of t h e  e f fec ts  of a g e ,  i d e o l o g y ,  o r  s o c i a l  back- 

ground upon t h e  behav io r  of t h e  p a r t i c i p a n t s ,  b u t  t h e s e  a r e  a l l  

p e r i p h e r a l  t o  u n d e r s t a n d i n g  what t h e  i n d i v i d u a l s  i n v o l v e d  a r e  

doing and what t h e y  a r e  t h i n k i n g  and s a y i n g  abou t  it. I n  a  s e n s e  

t h i s  s t r a t e g y  i s   subjective^ i n  t h a t  i t  t a k e s  a s  v a l u a b l e  inform- 

a t i o n ,  i .e .  d a t a ,  f a c t s  which o r d i n a r i l y  do n o t  l e n d  themse lves  t o  

p r e c i s e  o r d e r i n g  l e t  a l o n e  q u a n t i f i c a t i o n  w i t h o u t  g r o t e s q u e  d i s -  

t o r t i o n s .  Some e lements  o f  t h e  s e r i e s  a r e  enumerated f o r  inform- 

a t i o n . a l  purposes  and a s e n s e  o f  p e r s p e c t i v e ,  b u t  t h i s  is a g a i n  pe r -  

i p h e r a l  t o  t h e  main d i s c u s s i o n .  

The most fundamenta l  s t r e n g t h  o f  t h e  q u a l i t a t i v e  s t r a t e g y  

o f  p a r t i c i p a n t  o b s e r v a t i o n 3  is t h a t  i t  f a c i l i t a t e s  t h e  Ifknowing" o f  

phenomena i n  a  d i r e c t  manner r a t h e r  t h a n  "knowing a b o u t v  them 

th rough  i n t e r v e n i n g  rned ia r i e s :  

I n  o r d e r  t o  p r o p e r l y  u n d e r s t a n d  t h a t  s t y l e  o f  
s o c i o l o g i c a l  r e s e a r c h  v a r i o u s l y  c a l l e d  " p a r t i c i p a n t  
o b s e r v a t i o n , "  " q u a l i t a t i v e  o b s e r v a t i o n  and i n t e r v i e w i n g , "  
" t h e  c a s e  s t u d y  approachw and t h e  l i k e ,  it is n e c e s s a r y  
t o  b e g i n  w i t h  a  look  a t  some a s p e c t s  o f  modern human 
kind...A s i g n i f i c a n t  f e a t u r e  o f  be ing  a  modern person... 
is t o  know abou t  a  wide v a r i e t y  o f  o t h e r  human b e i n g s  
b u t  n o t  t o  - know them. To know abou t  a  c a t e g o r y  o f  
human b e i n g s  is t o  have it r e p r e s e n t e d  by second p a r t i e s  
t h a t  such  a  c a t e g o r y  e x i s t s .  We can know abou t  H o t t e n t o t s ,  
R u s s i a n s ,  p r e s i d e n t s ,  d e l i n q u e n t s ,  h i p p i e s ,  o r  whatever  
th rough  newspapers,  t e l e v i s i o n ,  f ace - to - faca  r e p o r t s ,  
and o t h e r  media ted  means. But we can a l s o  - know peop le  
t h r o u g h  o u r  own d i r e c t ,  f ace - to - face  a s s o c i a t i o n s  w i t h  
them, e x t e n d i n g  o v e r  some s i g n i f i c a n t  p e r i o d  o f  t i m e  
(Lof land ,  1971: l ) .  

I n  s o  do ing ,  of  c o u r s e ,  t h e  r e s e a r c h e r  s e l f - c o n s c i o u s l y  u s e s  



i n  a  more r i g o r o u s  and d i s c i p l i n e d  manner a  t e c h n i q u e  which is 

c h a r a c t e r i s t i c  o f  a l l  human i n t e r a c t i o n :  

I n  o r d e r  t o  f e e l  t h a t  one  u n d e r s t a n d s  what is "going 
o n m  w i t h  o t h e r s ,  most peop le  t r y  t o  p u t  themse lves  i n  
t h e  p e r s o n f s  shoes .  They t r y  t o  imagine o r  d i s c e r n  
how t h e  o t h e r  pe r son  t h i n k s ,  a c t s ,  and f e e l s .  They 
t r y  h o l i s t i c a l l y  t o  a s s e s s  t h e  l i f e  s i t u a t i o n  o f  t h e  
o t h e r  a s  t h i s  o t h e r  c o n c e i v e s  it. I n  s o c i o l o g i c a l  
p a r l a n c e ,  t h i s  is c a l l e d  " t a k i n g  t h e  r o l e  o f  t h e  o t h e r ! "  ... The f u l l e s t  c o n d i t i o n  o f  p a r t i c i p a t i n g  i n  t h e  mind 
o f  a n o t h e r  human be ing  i s  face - to - face  i n t e r a c t i o n .  
Face- to- faceness  is t h e  i r r e p l a c e a b l e  c h a r a c t e r  o f  non- 
r e f l e c t i v i t y  and immediacy t h a t  f u r n i s h e s  t h e  f u l l e s t  
p o s s i b i l i t y  o f  t r u l y  e n t e r i n g  t h e  l i f e ,  mind, and 
d e f i n i t i o n s  o f  t h e  o t h e r .  Through t a k i n g  t h e  r o l e  o f  
a n o t h e r  f a c e - t o - f a c e ,  one g a i n s  a  s e n s e  o f  under- 
s t a n d i n g  him (Lof land,  1971:2). 

And a s  is t r u e  o f  a l l  i n t e r a c t i o n  i n  n o v e l  s i t u a t i o n s ,  t h e r e  

is s imply  no way o f  a n t i c i p a t i n g  what is t o  be  encoun te red  and t o  

t h a t  e x t e n t  t h e  r e s e a r c h  s t r a t e g y  i s  c o n t i n u o u s l y  undergoing modif- 

i c a t i o n .  T h i s  becomes d i f f i c u l t ,  however, i n  a  s h o r t  s e r i e s  o f  

s e v e r a l  weeks where t h e  p r e s s u r e  o f  t h e  r a p i d  s u c c e s s i o n  o f  e v e n t s  

and t h e i r  seemingly  qu ick  t e r m i n a t i o n  dbes  n o t  a l l o w  adequa te  r e -  

f o r m u l a t i o n  o f  t h e  r e s e a r c h  p rocedures .  I n  s h o r t ,  

A major me thodo log ica l  consequence o f  t h e  
commitment is t h a t  t h e  o u a l i t a t i v e  s t u d v  o f  oeoo le  
i n  s i t u  i s  a  p r o c e s s  o f  ' d i scovery .  I t  is o f '  n e c e s s i t y  
a  p r o c e s s  o f  l e a r n i n g  what is happening (Lof land ,  
1971:4). 

To t h e  degree  t h a t  t h e  phenomenon under i n v e s t i g a t i o n  is  

n o t  r o u t i n i z e d ,  t o  t h e  degree  it is n o v e l ,  t h e  d i s c o v e r y  of what is 

happening canno t  be f u l l y  a n t i c i p a t e d  and I f l ea rn ing  what is happeningf '  

becomes a l l  t h e  more d i f f i c u l t ,  e s p e c i a l l y  when it c o n t r a d i c t s  

e x p e c t a t i o n s  and r e q u i r e s  an  on-going a n a l y s i s  o f  t h e  k i n d  t h a t  

p a r t i c i p a n t s  themse lves  g e n e r a l l y  do n o t  have t h e  time, s k i l l s ,  pr 

p s y c h o l o g i c a l  d i s t a n c e  t o  a t t a i n .  



The a n a l y s i s  and e v a l u a t i o n  of a  s i n g l e  e v e n t  poses  s e v e r e  

problems if we do n o t  know much a b o u t  t h a t  c a t e g o r y  o f  e v e n t s  

of which i t  is  a  p a r t .  Such is t h e  c a s e  wi th  t h e  s e r i e s  i n  

q u e s t i o n .  We cou ld  l a b e l  it a s  a  " c o n t i n u i n g  e d u c a t i o n  c o u r s e u  

b u t  t h a t  would p rov ide  u s  l i t t l e  i n s i g h t  i n t o  p r e c i s e l y  what i t  

was a l l  a b o u t  and e s p e c i a l l y  why a  TV Network g o t  involved.  I n  

s h o r t ,  t h i s  s t u d y  is f a c e d  w i t h  e v a l u a t i n g  a  "uniquew e v e n t  i n  t h e  

s e n s e  t h a t  from a  p r a c t i c a l  m e t h o d o l o g i c a l  p o i n t  o f  view, t h e r e  i s  

n o t h i n g  e l s e  w i t h  which t o  d i r e c t l y  compare it. A s  a  consequence ,  

t h e  t a s k  o f  t h e  i n v e s t i g a t o r  o f  such  an  unexplored  s o c i a l  s e t t i n g  - 
what we might  c a l l  an "experiment i n  i n t e g r a t i v e  a d u l t  e d u c a t i o n "  - 
becomes much c l o s e r  t o  t h a t  o f  a  r e p o r t e r  t h a n  t o  t h e  t r a d i t i o n a l  

image o f  t h e  o b j e c t i v e  i n v e s t i g a t o r  armed w i t h  h i s  s c i e n t i f i c  

i n s t r u m e n t s .  A s t u d y  such  a s  t h i s  i s  des igned  t o  be what h a s  been 

termed a  " r e a s o n a b l e  s u b s t i t u t e n  f o r  f i r s t  hand,  f a c e - t o - f a c e  know- 

l e d g e  t h a t  evades  t h e - f o r m a l i z a t i o n ,  o b j e c t i f i c a t i o n ,  d e p e r s o n a l -  

i z a t i o n ,  and u l t i m a t e l y  t h e  " s c i e n t i s t i c U  d i s t o r t i o n  o f  s o c i a l  e v e n t s .  

A summary d e s c r i p t i o n  o f  t h e  " r e p o r t e r ' s  r o l e u  i n  such  a  

" r e a s o n a b l e  s u b s t i t u t e N  f o r  f a c e - t o - f a c e  knowing h a s  been p rov ided  

Using t h e  t e rm " r e p o r t e r w  i n  t h e  g e n e r a l  s e n s e  o f  
"he who makes a  r e p o r t M  (o f  whatever  k i n d ) ,  it can be 
s a i d ,  f i r s t ,  t h a t  t h e  r e p o r t e r  s h o u l d  have h imse l f  been 
c l o s e  t o  t h e  peop le  he r e p o r t s  on. By t h e  term " c l o s e u  
I r e f e r  t o  f o u r  t y p e s  o f  p rox imi ty .  (1) He s h o u l d  
have been c l o s e  i n  t h e  p h y s i c a l  s e n s e  o f  conduc t ing  h i s  
own l i f e  i n  f a c e - t o - f a c e  p r o x i m i t y  t o  t h e  p e r s o n s  he 
t e l l s  about .  (2) T h i s  p h y s i c a l  p rox imi ty  s h o u l d  have 
ex tended  o v e r  some s i g n i f i c a n t  p e r i o d  of t ime  and 
v a r i e t y  o f  c i r cums tances .  ( 3 )  The r e p o r t e r  s h o u l d  have 
developed r e l a t i o n s h i p s  t h a t  p rov ided  him r e a s o n a b l e  
a c c e s s  t o  t h e  a c t i v i t i e s  o f  a  s e t  o f  peop le  th rough  t h e l r  
e n t i r e  round o f  l i f e .  ( 4 )  He s h o u l d  have conducted  h i s  



r e p o r t i n g  a c t i v i t i e s  i n  such  a  way t h a t  h i s  r e p o r t a g e  
can g i v e  c l o s e  and s e a r c h i n g  a t t e n t i o n  t o  t h e  minute 
m a t t e r s .  He s h o u l d  have p a i d  a t t e n t i o n  t o  t h e  m i n u t i a e  
o f  d a i l y  l i f e  (Lof land ,  1971:3). 

Second,  t h e  r e p o r t  s h o u l d  be  t r u t h f u l .  It s h o u l d  
d e s c r i b e  what t h e  r e p o r t e r  i n  good f a i t h  b e l i e v e s  
a c t u a l l y  went on;  i t  s h o u l d  be fac tual . . .  

T h i r d ,  t h e  r e p o r t  s h o u l d  c o n t a i n  a s i g n i f i c a n t  
amount o f  p u r e  d e s c r i p t i o n  o f  a c t i o n ,  p e o p l e ,  a c t i v i t i e s ,  
and t h e  l i k e .  The r e a l i t y  o f  t h e  p l a c e  s h o u l d  be  con- 
veyed th rough  r e p r e s e n t a t i o n  o f  i ts  mundane a s p e c t s  
i n  a  s t r a i g h t f o r w a r d  manner... 

F o u r t h ,  f u l l y  t o  c a p t u r e  t h e  r e a l i t y  o f  a  p l a c e ,  
t h e  r e p o r t  s h o u l d  c o n t a i n  d i r e c t  q u o t a t i o n s  from t h e  
p a r t i c i p a n t s  a s  t h e y  speak  and /o r  from whatever t h e y  
w r i t e  down. The r e a l i t y  o f  f a c e - t o - f a c e n e s s  t h a t  
p e r m i t s  most f u l l y  knowing is t h e  r e a l i t y  o f  spoken 
messages  and ges tures . . .  

While t h e  f o u r  f e a t u r e s  j u s t  d e s c r i b e d  speak t o  
t h e  l e g i t i m a t e  h u m a n i s t i c  e n d s  o f  s o c i o l o g y ,  it must 
now be  s a i d  t h a t  s o c i o l o q i c a l  s t u d i e s  have t o  embody 
y e t  a  f i f t h  f e a t u r e  t h a t  s t r i v e s  f o r  a  s c i e n t i f i c  goa l .  
The s c i e n t i f i c  g o a l  is t h a t  o f  e x p l i c i t  and a r t i c u l a t e  
a b s t r a c t i o n  and g e n e r a l i z a t i o n ;  o r ,  i n  o t h e r  words,  
a n a l y s i s  (Lof land ,  1971:3-5). 

The f o c u s  o f  a n a l y s i s  h e r e ,  however, is r a t h e r  d i f f e r e n t  

i n  t h a t  i n  an  e v a l u a t i o n  s t u d y  t h e  pr imary  concern  is w i t h  assessment .  

I n  o t h e r  words,  t h i s  a n a l y s i s  is n o t  d i r e c t e d  t o  s p e c i f i c a l l y  d i s -  

c i p l i n a r y  concerns  f o r  g e n e r a l i z a t i o n  ( f o r  i n s t a n c e ,  i n  t h e  sub- 

d i s c i p l i n e  of  t h e  s o c i o l o g y  o f  e d u c a t i o n ) ,  b u t  t o  t h e  p r a c t i c a l  t a s k  

o f  judging and modifying a  t y p e  o f  c o n s c i o u s l y  o r g a n i z e d  e v e n t .  Such 

a  p r a c t i c a l  i n t e r e s t  i n  t h e  r e a l i z a t i o n  o f  c e r t a i n  a b s t r a c t  o b j e c t i v e s  

(communication o f  i n t e g r a t i v e  b i o - e v o l u t i o n a r y  c o n c e p t s  i n  t h i s  

c a s e )  is somewhat d i f f e r e n t  from a  p u r e l y  t h e o r e t i c a l  i n t e r e s t ,  

For t h e  q u e s t i o n  is n o t  o n l y  w h a t h g p e n e d  b u t  what s h o u l d  have 

happened and how t h i s  might  be  done i n  t h e  f u t u r e .  

Such a  s t r a t e g y  is i n  keep ing  w i t h  t h e  i n i t i a l  p r o j e c t i o n  

of t h e  d i a l o g u e  s e r i e s  a s  one i n  which " e x p e r t s  and aud ience  

can  t a k e  t u r n s  a t  be ing  b o t h  l e a r n e r s  and t e a c h e r s o n  The problem 



is t h a t  s u c h  a  feedback p r o c e s s  must be c o n s t r u c t e d ;  it is n o t  

i n h e r e n t  i n  t h e  n a t u r e  o f  s o c i a l  t h i n g s  i n  t h e  degree  t h a t  is 

n e c e s s a r y  f o r  o p t i m a l  l e a r n i n g  and development. T h i s  s t u d y  is a  

s e l f - c o n s c i o u s  e f f o r t  a t  such  an a m p l i f i c a t i o n  o f  t h e  f eedback  

p r o c e s s  by which i d e a l l y  e x p e r t s  and aud ience  would t a k e  t u r n s  

b e i n g  l e a r n e r s  and t e a c h e r s .  A s  became o f t e n  p a i n f u l l y  c l e a r  i n  

t h e  c o u r s e  o f  t h i s  s t u d y ,  peop le  s imply  do n o t , w i t h o u t  r e s i s t e n c e  

c a s t  o f f  t h e i r  ego-involvement f o r  t h e  s a k e  o f  feedback ad jus tmen t s .  

A s  a  consequence ,  o n l y  t h e  d i s t a n c e  p rov ided  by t h e  f o r m a l i t i e s  o f  

s c h o l a r l y  d i s c i p l i n e  and t h e  p a s s i n g  o f  t h e  e v e n t  i t s e l f  w i l l  a l l o w  

t h e  " d i a l o g u e  about  t h e  d i a l o g u e  s e r i e s "  i t s e l f  t o  complete s e l f -  

c o n s c i o u s l y  t h a t  which n e i t h e r  time n o r  tempers  c o u l d  c o n t a i n  

w i t h i n  t h e  p r e s s u r e s  o f  t h e  s e r i e s  i n  its weekly movement, 

(b) Techniques  Employed 

The q u a l i t a t i v e  me thodo log ica l  p rocedures  u t i l i z e d  ( p a r t i c -  

i p a n t  o b s e r v a t i o n ,  in -dep th  i n t e r v i e w s ,  documentary a n a l y s i s  

( t a p e s ,  w r i t t e n  m a t e r i a l s ) )  f o l l o w  from t h e  i n t e r a c t i o n i s t  p e r s p e c t i v e  

o u t l i n e d  above and t h e  e v a l u a t i o n  o b j e c t i v e s  o f  t h i s  s tudy .  An 

a t t e m p t  was made f o r  i n f o r m a t i o n a l  purposes  t o  use  a  s i m p l e  q u e s t i o n -  

n a i r e  a t  t h e  f i r s t  s e s s i o n  and a  somewhat l o n g e r  " response  t o  t h e  

seriesl1 q u e s t i o n n a i r e  f o l l o w i n g  t h e  l a s t  s e s s i o n ,  b u t  t h e  poor 

r e s p o n s e  r a t e  f o r  b o t h  r e n d e r e d  t h e  r e s u l t s  o f  l i m i t e d  v a l u e  

(cf. Appendix A). Other  s i m p l e  enumera t ions  were made based  upon 

i n t e r v i e f f i , b u t  on t h e  whole t h e  warning of an e x p e r i e n c e d  r e s e a r c h e r  

was heeded:  "..,in doing a  q u a l i t a t i v e  s t u d y ,  do n o t  t r y  f r o n t a l l y  

t o  p l a y  t h e  q u a n t i t a t i v e  gamel l . (Lof land,  1971:62). 



2 . S o u r c e s  o f  Data 

I n  t h e  Appendix a  d e t a i l e d  accoun t  o f  me thodo log ica l  

problems and t h e  s o u r c e s  o f  d a t a  l y i n g  behind t h e  s t u d y  can be 

found. I t  is s u f f i c i e n t  t o  n o t e  h e r e  s imply  t h e  g e n e r a l  n a t u r e  

o f  t h e s e  s o u r c e s :  

1) P a r t i c i p a n t - o b s e r v a t i o n :  f i e l d  n o t e s  supplemented by 

r e c o l l e c t i o n s  p rov ided  t h e  b a s i s  f o r  a  c h r o n i c l e  o f  

o b s e r v a t i o n s  on t h e  development o f  t h e  s e r i e s  from 

i ts  concep t ion  t o  r e a l i z a t i o n ;  t h e  o b s e r v a t i o n  o f  

each  o f  t h e  s e s s i o n s  o f  t h e  s e r i e s  and a  number o f  

o t h e r  r e l a t e d  g a t h e r i n g s ,  a s  w e l l  a s  v a r i o u s  p e r s o n a l  

d i s c u s s i o n s  w i t h  o r g a n i z e r s  and p a r t i c i p a n t s .  

2) Tape r e c o r d i n g s :  a u d i o  r e c o r d i n g s  o f  a l l  t h e  t e l e v i s e d  

p roceed ings  p rov ided  t h e  c o n t e n t  o f  q u e s t i o n s  and 

d i a l o g u e s .  

3) Documents: memoranda and p o s i t i o n  p a p e r s  c i r c u l a t e d  

by t h e  p a n e l i s t s  and o r g a n i z e r s  p rov ided  supplementary  

i n s i g h t s  i n t o  t h e  o r g a n i z a t i o n ,  c o n t e n t ,  and r e a c t i o n s  

t o  t h e  s e r i e s .  

4 )  I n f o r m a t i o n a l  q u e s t i o n n a i r e s :  an i n i t i a l  and fo l low-up 

q u e s t i o n n a i r e  p rov ided  l i m i t e d  background i n f o r m a t i o n  

on t h e  aud ience  and i n d i v i d u a l  r e a c t i o n s  t o  t h e  s e r i e s .  

5 )  In-depth  i n t e r v i e w s :  i n t e r v i e w s  o f  s e v e r a l  h o u r s  

d u r a t i o n  w i t h  a s u b s t a n t i a l  m a j o r i t y  o f  t h e  aud ience  

( c a r r i e d  o u t  d u r i n g  t h e  weeks i n  which t h e  series was 

t a k i n g  p l a c e )  p rov ided  t h e  b a s i s  f o r  deve lop ing  an  under-  * 

s t a n d i n g  o f  t h e  wor ld  o f  t h e  peop le  t o  and f o r  whom t h e  

e v e n t  had been c r e a t e d .  



3 . Unexamined and Open Ques t ions  

There  a r e  some open q u e s t i o n s  concern ing  t h i s  aud ience  

which c o u l d  n o t  be answered i n  t h e  g i v e n  c i r c u m s t a n c e s  and t h e  

p r o c e d u r e s  u t i l i z e d .  Most o f  t h e s e  c e n t e r  around t h e  r e p r e s e n t -  

a t i v e n e s s  o f  t h e  aud ience  i n  "Dialogue on Manw (cf. Lof land ,  

1971:5, q u a n t i t a t i v e  backdrop vs. q u a l i t a t i v e  fo reground) .  For 

i n s t a n c e ,  how does t h e  aud ience  compare w i t h  t h o s e  i n  c o n t i n u i n g  

e d u c a t i o n  programmes a s  a  whole? And second ,  how does  it compare 

t o  t h e  TV aud ience  which f i n a l l y  viewed t h e  s e r i e s ?  While n e i t h e r  

o f  t h e s e  q u e s t i o n s  can  be answered i n  o t h e r  t h a n  s p e c u l a t i v e  terms, 

s e v e r a l  p o i n t s  can be r a i s e d  which p o i n t  i n  t h e  d i r e c t i o n  o f  

hypo theses  which might  be worth examining f o r  o t h e r  purposes  

( c f .  L o f l a n d ,  1971:63 " a u x i l i a r y  c o n j e c t u r e n ) .  

There  is r e a s o n  t o  b e l i e v e  t h a t  w h i l e  t h e  aud ience  was 

pe rhaps  r e p r e s e n t a t i v e  o f  t h e  programmes on t h e  "Quest f o r  L i b e r a t i o n "  

o f  which i t  was a  p a r t ,  it is  much less r e p r e s e n t a t i v e  o f  c o n t i n u i n g  

e d u c a t i o n  a s  a  whole. N e v e r t h e l e s s ,  it s h o u l d  a l s o  be n o t e d  t h a t  

a  number a t t e n d e d  on t h e  b a s i s  o f  d i r e c t  and i n d i r e c t  a c q u a i n t a n c e  

w i t h  t h e  p a n e l i s t s .  On t h e  o t h e r  hand, t h e r e  is a l s o  some q u e s t i o n  

a s  t o  whether  t h i s  aud ience  is s i g n i f i c a n t l y  r e p r e s e n t a t i v e  o f  t h e  

e v e n t u a l  TV a u d i e n c e ,  a t  l e a s t  i f  t h e  d i s c o v e r y  o f  t h e  s e r i e s  were 

s imply  a  random e v e n t  on t h e  p a r t  o f  r e g u l a r  TV viewers .  T h i s  is 

s u g g e s t e d  by t h e  f a c t  t h a t  though l a g g i n g  r e g i s t r a t i o n  prompted 

t h e  o r g a n i z e r s  t o  devo te  a  s e s s i o n  o f  t h e  popu la r  wHourg lassm 

programme t o  an i n t e r v i e w  by t h e  modera tor  of t h e  two permanent 

p a n e l i s t s ,  i t  is q u e s t i o n a b l e  t h a t  t h i s  had t h e  i n t e n d e d  impac t . '  



Not one o f  t h o s e  i n t e r v i e w e d  s p e c i f i c a l l y  mentioned ( though none 

were d i r e c t l y  a sked)  t h i s  a s  a  f a c t o r  i n  t h e i r  d e c i s i o n  t o  e n r o l l  

i n  t h e  programme. Perhaps  f o r  a  number, who had become a c q u a i n t e d  

w i t h  t h e  s e r i e s  from o t h e r  s o u r c e s ,  t h e y  were t h e n  prompted t o  

r e g i s t e r  a t  t h e  l a s t  minute  and f a i l e d  t o  f u l l y  acknowledge t h e  

TV i n t e r v i e w  a s  a  f i n a l  c a t a l y s t  o f  t h e  l a t e  r e g i s t r a t i o n .  I n  any 

c a s e ,  a l l  o f  t h i s  does  r a i s e  t h e  s i g n i f i c a n t  q u e s t i o n  a s  t o  whether  

t h o s e  who watch "Hourglass",  o r  more l i k e l y  who watch TV r e g u l a r l y  

a t  a l l ,  co r respond  c l o s e l y  t o  t h e  t y p e  o f  person l i k e l y  t o  com- 

prehend and be i n t e r e s t e d  i n  a  c o u r s e  such  a s  "Dialogue on Man." 

T e n t a t i v e  answers  t o  such  q u e s t i o n s  would be e s s e n t i a l  f o r  any 

e x t e n s i v e  programming o f  t h i s  k i n d  i n  t h e  f u t u r e .  

6. O b j e c t i v e s  o f  A p p r a i s a l  

' 

T h i s  s t u d y  must be unders tood  i n  t e rms  o f  i ts  e x p l i c i t  

o b j e c t i v e s ,  inasmuch a s  t h e y  l i e  beh ind  t h e  c r i t e r i a  o f  s e l e c t i o n  

f o r  t h e  c o l l e c t i o n  o f  d a t a  and t h e i r  i n t e r p r e t a t i o n  and e v a l u a t i o n .  

Most i m p o r t a n t l y ,  t h e s e  o b j e c t i v e s  a r e  somewhat d i f f e r e n t  from t h o s e  

which might  o r d i n a r i l y  be found i n  a  s t u d y  d i r e c t l y  sponsored  by 

e i t h e r  t h e  Con t inu ing  Educat ion  Programme o r  t h e  TV Network. The 

i n t e r e s t s  o f  such  o r g a n i z a t i o n s  a r e  d e f i n e d  p r i m a r i l y  i n  t e r m s  of  

performance c r i t e r i a  which a r e  c h i e f l y  q u a n t i t a t i v e  - and %ubject ive . I1  

T h i s  may sound p a r a d o x i c a l ,  b u t  t h e y  r e p r e s e n t  t h e  two p o l a r  p o s i t i o n s  

w i t h  r e s p e c t  t o  t h e  problem o f  e d u c a t i o n a l  e v a l u a t i o n  and a r e  f o r  

t h a t  r e a s o n  u l t i m a t e l y  complementary. For t e l e v i s i o n ,  a s  we know 

it i n  Nor th  America (and d e s p i t e  t h e  e x i s t e n c e  o f  t h e  n a t i o n a l  p u b l i c  

ne twork i n  Canada), t h e  o n l y  h i g h l y  developed means o f  programme 



e v a l u a t i o n  ( f o r  o r g a n i z a t i o n a l - b u r e a u c r a t i c  purposes )  is t h a t  o f  

" r a t i n g s t 1 ,  o r  s i m p l y ,  how many p e o p l e  watched. The number o f  

peop le  i n v o l v e d  i s  t h e n  de te rmined  by each  i n d i v i d u a l s  s u b j e c t i v e  

d e c i s i o n  t o  watch o r  not .  To a  d e g r e e ,  t h i s  is t h e  c r i t e r i a  f o r  

e v a l u a t i o n  o f  many e d u c a t i o n  programs i .e .  t h e  numbers o f  peop le  

a t t e n d i n g  and s imply  t h e i r  s u b j e c t i v e  s a t i s f a c t i o n .  

For t h e  purposes  o f  e d u c a t i o n a l l y - o r i e n t e d  programmes, 

(and l i k e w i s e  f o r  pub l i c - sponsored  programming) however, t h i s  

s t r a t e g y  is n o t  adequate .  For h e r e  some r e l a t i v e l y  o b j e c t i v e  means 

is n e c e s s a r y  t o  a s s e s s  more q u a l i t a t i v e  a s p e c t s  o f  a  programme. 

Not s imply  how many, b u t  what k i n d s  of peop le  watch-becomes impor tan t .  

Moreover, t h e  mere f a c t  of t h e i r  a t t e n t i o n  i s  n o t  s u f f i c i e n t  ev idence  

o f  s u c c e s s .  How d i d  t h e y  i n t e r p r e t  t h e  m a t e r i a l  p r e s e n t e d ?  A t  

what l e v e l  and w i t h  what k i n d  o f  p e r s o n a l  r e s p o n s e  d i d  t h i s  o c c u r ?  

I n  a  word, how e f f e c t i v e  was it i n  communicating c e r t a i n  a b s t r a c t  

messages whose c o n t e n t  i s  c e n t r a l  t o  t h e  f o r m u l a t i o n  o f  t h e  i d e a s  

o f  t h e  "op in ion  l e a d e r s u  o f  s o c i e t y ?  ( c f .  Ever ly  1971). 

The impor tance  o f  t h i s  e v a l u a t i o n  e f f o r t  is i m p l i c i t  i n  t h e  

c y b e r n e t i c  o r g a n i z a t i o n a l  c o n c e p t s  mentioned i n  P a r t  1. Cont inu ing  

e d u c a t i o n  and v ideo  a s  a means of r e a l i z i n g  its o b j e c t i v e s  a r e  

e s s e n t i a l  t o  t h e  c r e a t i o n  o f  a  s o c i e t y  i n  which e f f e c t i v e  f eedback  

l i n k s  a r e  t o  be  e s t a b l i s h e d .  I n  t h i s  c o n t e x t  d i a l o g u e  is p o t e n t i a l l y  

more t h a n  a  few i s o l a t e d  i n d i v i d u a l s  t o s s i n g  abou t  a  few a b s t r a c t  

i d e a s ;  it is t h e  i n t e l l e c t u a l  l e a d e r s h i p  of a  n a t i o n  engaging i n  

t h e  k i n d  o f  p e r s o n a l  development n e c e s s a r y  f o r  modern i n d u s t r i a l  

s o c i e t i e s  t o  become m a s t e r s  o f  t h e i r  own fate. 

These c o n s i d e r a t i o n s  t h e n  may b e  summarized a s  f o l l o w s :  



I n  t h e  i n t r o d u c t o r y  c h a p t e r  an e f f o r t  was made t o  o u t l i n e  t h e  

g e n e r a l  p e r s p e c t i v e s  which l i e  beh ind  t h e  i n t e g r a t i v e  views o f  

t h e  two permanent  p a n e l i s t s  and which g i v e  some i d e a  o f  t h e  k i n d  

o f  c o n t e n t  d e a l t  w i t h  by t h e  s e r i e s .  I n  t h e  f o l l o w i n g  s e c t i o n s  

t h e  o b j e c t i v e s  a r e  t o :  

a.  Analyze t h e  o r g a n i z a t i o n a l  problems i n v o l v e d  i n  

p r e s e n t i n g  such i n t e g r a t i v e  c o n c e p t s  t o  a  b r o a d e r  

p u b l i c  th rough  t e l e v i s e d  media;  

b. C a t e g o r i z e  t h e  he te rogenous  mot ives  and i n t e l l e c t u a l  

p e r s p e c t i v e s  o f  t h e  group o f  laymen ( t h e  a u d i e n c e )  

who were i n t e r e s t e d  i n  u n d e r s t a n d i n g  such c o n c e p t s ;  

c. I n  t h e  l i g h t  o f  t h e  above c o n s i d e r a t i o n s  s u g g e s t  

p o s i t i v e  measures f o r  t h e  improvement o f  f u t u r e  

programs o f  t h i s  type .  
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' ~ i n t s  f o r  i n t e r v i e w i n g  were t a k e n  from Dexte r ,  1970; 
Lof land ,  1971;  Richardson e t .  a l .  1965;  and Hyman, e t .  a l .  1954. 
The p r i n c i p l e  o f  u s i n g  l i f e - h i s t o r y  t y p e  m a t e r i a l  f o r  an 
i d e o l o g i c a l  b iography is  based on Lane, 1969. I do n o t  c l a i m  
t o  have t a k e n  advantage  o f  a l l  t h e i r  s u g g e s t i o n s .  



111. ANALYSIS OF THE DESIGN OF THE 

SERIES "DIALOGUE ON MANw 

A. The S e r i e s  i n  Con tex t :  Con t inu ing  Educat ion  i n  H i s t o r i c a l  
P e r s p e c t i v e  

T h i s  second p a r t  is concerned w i t h  t h e  d e t a i l e d  examina t ion  

o f  a  unique  ( though a s  w i l l  become a p p a r e n t  n o t  e n t i r e l y  unpre-  

c e d e n t e d )  exper iment  i n  t h e  u s e  o f  t e l e v i s i o n  media f o r  t h e  purpose  

o f  " c o n t i n u i n g  educa t ion . "  A t  t h e  o u t s e t  a  number o f  d e f i n i t i o n a l  

and h i s t o r i c a l  c o n s i d e r a t i o n s  must be  touched upon t o  p l a c e  t h e  

s e r i e s  "Dialogue on Manu i n  p e r s p e c t i v e .  

1. The Concept o f  t tCont inuing Educa t ionu  

I t  is noteworthy t h a t  " a d u l t  e d u c a t i o n t t  a s  we know it is  

l a r g e l y  a  r e s u l t  o f  t h e  1 9 t h  c e n t u r y  i n d u s t r i a l  r e v o l u t i o n  and t h e  

d e m o c r a t i c  c u r r e n t s  t h a t  fol lowed.  S u r p r i s i n g l y ,  t h e  i n i t i a l  

impetus  was n o t  t h e  v o c a t i o n a l  t r a i n i n g  o f  workers  o r  t e c h n i c i a n s ,  

b u t  t h e  p r o v i s i o n  o f  t h e  rud iments  o f  a  " l i b e r a l  educat ion ."  T h i s  

stems from t h e  f a c t  t h a t  t h e  i n i t i a t i v e  came from t h o s e  r e l i g i o u s  

and p h i l a n t h r o p i c  i n t e r e s t s  concerned abou t  t h e  g e n e r a l  immora l i ty  

and d e g r a d a t i o n  o f  t h e  working c l a s s e s  (Hely,  1962;16). Even 

though t h e  pr imary  e f f e c t  o f  such  work was t h a t  o f  r e m e d i a l  e d u c a t i o n  

( l i t e r a c y  t r a i n i n g ) ,  t h e  o s t e n s i b l e  purpose  was t o  g i v e  t h e  e l i t e  

o f  t h e  working c l a s s e s  t h e  n e c e s s a r y  b a s i s  f o r  moral  l i v e s  a s  

c i t i z e n s .  The two l e a d i n g  examples o f  Denmark and B r i t a i n  m a i n t a i n e d  



t h roughou t  t h e  f o u n d a t i o n a l  p e r i o d  i n  t h e  1 9 t h  c e n t u r y  t h a t  

such  t r a i n i n g  be concerned w i t h  " l i f e l 1  and n o t  w i t h  l l l i v l i h o o d ?  

(Hely ,  1962:19). Given t h e  dominance o f  B r i t a i n ,  t h e  Common- 

w e a l t h ,  and t h e  Scandanavian c o u n t r i e s  i n  t h e  f i r s t  Unesco c o n f e r e n c e  

on Adult  Educa t ion  h e l d  i n  E l s i n o r e ,  Denmark i n  1949,  such a  r e -  

s t r i c t i v e  c o n c e p t i o n  o f  a d u l t  e d u c a t i o n  a s  llworkers e d u c a t i o n , "  

e s p e c i a l l y  t h e  l i t e r a t e  e l i t e  o f  workers  was m a i n t a i n e d  (Hely ,  

1962:33-361, Only t h e  e x p e r i e n c e  of t h e  f o l l o w i n g  decade ,  combined 

w i t h  t h e  expans ion  of p a r t i c i p a t i o n  i n  t h e  UN on t h e  p a r t  o f  t h e  

"Th i rd  Worldm d i d  t h e  concep t  come t o  e n j o y  t h e  m u l t i p l e  meanings 

c u r r e n t l y  assumed, By t h e  second  major  Unesco confe rence  h e l d  i n  

Montrea l  i n  1960,  " a d u l t  e d u c a t i o n N  had become.... 

r e c o g n i z e d  a s  an a l l - embrac ing  t e rm c o v e r i n g  a l l  
o r g a n i z e d  p r o v i s i o n s  f o r  t h e  e d u c a t i o n  of  a d u l t s ,  what- 
e v e r  t h e  l e v e l  and whatever  t h e  m o t i v a t i o n  and purposes ,  
Within  i ts  framework c o u l d  be  i n c l u d e d  a  wide range  o f  
d i s t i n c t  b u t  r e l a t e d  f i e l d s  which might  w e l l  be d i s -  
t i n g u i s h e d  one from a n o t h e r  by t h e i r  own q u a l i f y i n g  
terms, e.g,, "h igher  e d u c a t i o n  o f  a d u l t s " ,  " l i b e r a l  
e d u c a t i o n  o f  a d u l t s n ,  " l i t e r a c y  e d u c a t i o n  f o r  a d u l t s u ,  
v o c a t i o n a l  e d u c a t i o n  f o r  a d u l t s " ,  " r e s i d e n t i a l  e d u c a t i o n  
f o r  a d u l t s w ,  "fundamental  e d u c a t i o n w ,  "workers e d u c a t i o n " ,  
l l educa t ion  f o r  l e i s u r e u ,  e t c .  It was t h i s  p r o c e s s  o f  
c l a r i f i c a t i o n  o f  t e r m s  d u r i n g  t h e  1 9 5 0 ' s  which made p o s s i b l e  
t h e  agreement on p r i n c i p l e s  which was one o f  t h e  most 
s t r i k i n g  f e a t u r e s  of t h e  Unesco confe rence  a t  Montrea l  
(Hely 1962:61-2). 

A t  t h e  same t i m e ,  t h i s  b roaden ing  of  t h e  concep t  o f  " a d u l t  

e d u c a t i o n  t o  i n c l u d e  such  a  v a r i e t y  o f  c o n t e x t s  e l i c i t e d  a  reform-  

u l a t i o n  o f  t h e  more fundamenta l  e d u c a t i o n a l  q u e s t i o n s .  The term 

l l adu l t  e d u c a t i o n "  i t s e l f  r e f l e c t e d  a  c o n c e p t i o n  o f  l i f e  a s  a  two- 

s t a g e  sequence  o f  ch i ldhood  t r a i n i n g  fo l lowed  by adul thood.  T h i s  

c o n t r a s t  between e d u c a t i o n  and " a d u l t "  e d u c a t i o n  was an  a r t i f i c h l  

one which i n t e r r u p t e d  t h e  more fundamenta l  n o t i o n  o f  e d u c a t i o n  a s  a  



l i f e - l o n g  p r o c e s s :  

T h i s  new v i s i o n  was g i v e n  a  s h a r p e r  f o c u s  a t  
t h e  Unesco confe rence .  What is new and f r e s h  is 
t h e  r e a l i z a t i o n  t h a t  a c c e p t a n c e  o f  t h e  concep t  o f  
l i f e - l o n g  e d u c a t i o n  i n v o l v e s  a  re-examinat ion  o f  t h e  
whole e d u c a t i o n a l  system. Elementary ,  secondary ,  
and even u n i v e r s i t y  e d u c a t i o n  must be s e e n  n o t  a s  a  
p r e p a r a t i o n  f o r  l i f e  b u t  a s  a  p r e p a r a t i o n  f o r  a d u l t  
e d u c a t i o n  (Hely,  1962:64, emphasis  added).  

Though t h i s  concep t ion  had l i t t l e  impact  upon p r e - a d u l t  

e d u c a t i o n  a t  t h a t  t i m e ,  it a c t u a l l y  l i e s  behind many o f  t h e  

changes  t h a t  have been o c c u r r i n g  i n  t h e  p a s t  few yea r s .  The most 

i m p o r t a n t  a s p e c t  o f  t h i s  is t h e  s h i f t  from t e a c h i n g  a  body o f  

t r a d i t i o n a l  knowledge v a l i d  f o r  l i f e ,  t o  s k i l l s  n e c e s s a r y  f o r  a  

c o n t i n u o u s  l e a r n i n g  c a p a c i t y .  A s  Margare t  Mead p u t  i t  more t h a n  a  

decade  ago ,  "we a r e  now a t  t h e  p o i n t  where we must e d u c a t e  peop le  

i n  what nobody knew y e s t e r d a y  and p r e p a r e  peop le  i n  o u r  s c h o o l s  f o r  

what no one  knows y e t ,  b u t  what some peop le  must know tomorrowN 

( q u o t e d ,  Hely ,  1962:66). 

From t h i s  p e r s p e c t i v e ,  even t h e  c u r r e n t  s u b s t i t u t e  f o r  a d u l t  

e d u c a t i o n  - " c o n t i n u i n g  e d u c a t i o n "  - m i s s e s  a  s u b t l e  t h e o r e t i c a l  

p o i n t  : 

I1Continuing e d u c a t i o n u ,  t o  t h e  a d u l t  e d u c a t o r ,  
was t h e  c o n t i n u a t i o n .  o f  e d u c a t i o n  a f t e r  f o r m a l  s c h o o l i n g ,  
a d t e r  t h e  " p r e p a r a t i o n  f o r  l i f e H  pe r iod .  They seldom 
s t o p p e d  t o  c o n s i d e r  t h e  i m p l i c a t i o n s  o f  l i f e - l o n g  
c r a d l e  t o  g r a v e  e d u c a t i o n  i n  t e r m s  o f  a t o t a l  e d u c a t i o n a l  
sys tem based on t h i s  concept .  If t h e y  had,  and some 
a r e  beg inn ing  t o  do s o ,  t h e y  would r e a l i z e  t h a t  l i f e -  
l o n g  e d u c a t i o n  i s  n o t  n c o n t i n u i n g t l  e d u c a t i o n  b u t  "con- 
t i n u o u s "  e d u c a t i o n  and t h a t  a l l  a s p e c t s  o f  e d u c a t i o n  
s h o u l d  be p lanned a s  a  whole (Hely 1962:66-7). 



S i n c e  a l l  l l e d u c a t i o n a l n  m a t e r i a l  i s  p o t e n t i a l l y  I1enter- 

$! t a i n i n g N  t o  some degree  and a l l  n e n t e r t a i n m e n t "  p o t e n t i a l l y  inform- 
ii 

a t i v e  i n  some way, no h a r d  and f a s t  d i s t i n c t i o n  between e d u c a t i o n a l  
fi. 
5 and e n t e r t a i n m e n t  programming is p o s s i b l e .  Thus,  i n  a  l a r g e r  s e n s e  

i 
I a l l  t e l e v i s i o n  i s  e d u c a t i o n a l  and i f  anybody a t  a l l  wa tches ,  it is  

e n t e r t a i n i n g .  The problem t h e n  is t o  r e c o g n i z e  t h e  continuum o f  

programming (cf. Groombridge, 1966:lZ-15). Bu t ,  f o r  p r a c t i c a l  

p u r p o s e s ,  t h e r e  is a  u s e f u l  d i s t i n c t i o n  t o  be  made between 

E d u c a t i o n a l  T e l e v i s i o n  (ETV) and I n s t r u c t i o n a l  T e l e v i s i o n  (ITV): 

...... e d u c a t i o n a l  t e l e v i s i o n  i s  a  medium which d i s -  
s e m i n a t e s  programs devo ted  t o  i n f o r m a t i o n ,  i n s t r u c t i o n ,  
c u l t u r a l  o r  p u b l i c  a f f a i r s ,  and entertainment. . . .Thus,  
ETV is a  broad t e rm encompassing a l l  t y p e s  o f  e d u c a t i o n a l  
programming. ITV ( i n s t r u c t i o n a l  t e l e v i s i o n ) ,  on t h e  1 
o t h e r  hand,  is o n l y  a  p a r t  o f  ETV; it is  s p e c i a l i z e d  
s e r v i c e  t h a t  p r o v i d e s  e i t h e r  t o t a l  o r  supplementary  
f o r m a l  o r g a n i z e d  i n s t r u c t i o n  (Hoenig and H i l l ,  1967:xv). 

Much of  t h e  c o n f u s i o n  a r i s e s  from t h e  f a c t  t h a t  t h e s e  

d e f i n i t i o n s  a r e  r o o t e d  i n  t h e  d i s t i n c t i o n  between commercial  and 

non-commercial programming. I n  a  s e n s e  ETV might  be b e s t  con- 

t r a s t e d  w i t h  t h e  Commercial TV which g e n e r a l l y  i n c l u d e s  o v e r t l y  

n e d u c a t i o n a l w  m a t e r i a l  where r e q u i r e d  by p u b l i c  r e g u l a t i o n s  o r  when 

it is s u f f i c i e n t l y  p o p u l a r  t o  a t t r a c t  a  mass audience .  Thus we 

f i n d  t h a t  i n  a  c o u n t r y  l i k e  B r i t a i n  where a  government -con t ro l l ed  

network dominates ,  t h e  o f f i c i a l  d e s c r i p t i o n  o f  ETV c o r r e s p o n d s  t o  

what Americans p r e f e r  t o  c a l l  ITV; "Educa t iona l  t e l e v i s i o n  pro-  

grams f o r  a d u l t s  a r e  programs a r r a n g e d  i n  a  s e r i e s  and p lanned  i n  

c o n s u l t a t i o n  w i t h  a p p r c p r i a t e  e d u c a t i o n a l  b o d i e s  t o  h e l p  v i e w e r s  

towards  p r o g r e s s i v e  mas te ry  o r  u n d e r s t a n d i n g  o f  some s k i l l  o r  body 



o f  knowledge" ( q u o t e d ,  Groombridge, 1966:14). Presumably,  t h e  

BBC ~ o n s i d e r s  i t s e l f ,  a s  a  non-commercial o p e r a t i o n ,  t o  be by 

d e f i n i t i o n  what Americans would c a l l  " e d u c a t i o n a l  TVIt by which 

i s  meant non-commercial TV. The c a s e  o f  Canada's  CBC f a l l s  some- 

where i n  between,  i n  t h a t  w h i l e  CBC c a r r i e s  a  number o f  I1educat ional f1  

programs which a r e  n o t  a c c e p t a b l e  by commercial c r i t e r i a ,  it s t i l l  

depends upon a d v e r t i s i n g  revenue f o r  a  major p r o p o r t i o n  o f  oper -  

a t i n g  expenses .  

3. Mass Media and Cont inu ing  Educa t ion  i n  Canada 

The f a i r l y  e x t e n s i v e  l i t e r a t u r e  on t h e  development o f  a d u l t  

e d u c a t i o n  i n  Canada s u g g e s t s  t h a t  a s  a  f r o n t i e r  s o c i e t y  o f  immigrants  

t h e  communication o f  p r a c t i c a l  s k i l l s  ( o c c u p a t i o n a l  s k i l l s )  h a s  

a lways  had an  impor tan t  p l a c e  i n  p u b l i c  s u p p o r t  o f  educa t ion .  Yet 

s u r p r i s i n g l y ,  g iven  t h e  e a r l y  move o f  t h e  government i n t o  t h e  f i e l d  

o f  mass media w i t h  t h e  CBC i n  1936,  t h e  r e c o r d  w i t h  r e s p e c t  t o  t h e  

u t i l i z a t i o n  o f  mass media f o r  t h e  purpose  o f  c o n t i n u i n g  e d u c a t i o n  h a s  

been mixed, Whereas t h e  u t i l i z a t i o n  o f  r a d i o  f o r  t h i s  purpose  was 

ex t remely  i n n o v a t i v e  i n  t h e  e a r l y  y e a r s ,  t h e  emergence o f  t e l e v i s i o n  

i n  t h e  1 9 5 0 ' s  undermined t h e  e d u c a t i o n a l  e f f o r t s  o f  r a d i o  - 
e x c e p t  f o r  an  e l i t i s t  aud ience  - which was i n  t u r n  n o t  f o l l o w e d  by 

t h e  s u c c e s s f u l  u t i l i z a t i o n  o f  t e l e v i s i o n  f o r  s i m i l a r  purposes .  T h i s  

seems t o  be  i n  l a r g e  p a r t  a  r e f l e c t i o n  o f  t h e  l i m i t a t i o n s  imposed 

on a  s i n g l e  c h a n n e l  f o r c e d  t o  r e l y  upon t h e  mass aud ience  r e q u i r e d  

f o r  l a r g e  a d v e r t i s i n g  revenue ( c f .  M i l l e r ,  1966). 

Tha t  Canada, a  c o u n t r y  p lagued  by r e g i o n a l i s m  compoundsd 

by g e o g r a p h i c a l  v a s t n e s s ,  s h o u l d  have f a i l e d  t o  p r o v i d e  l e a d e r s h i p  



i n  t h e  f i e l d  o f  e d u c a t i o n a l  and i n s t r u c t i o n a l  t e l e v i s i o n  ( e x c e p t  

i n  t h e  c a s e  o f  O n t a r i o ) ,  d e s p i t e  an e a r l y  commitment t o  p u b l i c  

s u p p o r t  f o r  b r o a d c a s t i n g ,  can  o n l y  be  e x p l a i n e d  by t h e  s h o r t -  

s i g h t e d n e s s  and complacency o f  academic and governmenta l  e l i t e s .  

Indeed ,  it is remarkable  t h a t  t h e  Uni ted  S t a t e s  c o n t i n u e s  t o  l e a d  

i n  non-commercial b r o a d c a s t i n g  d e s p i t e  a  c h r o n i c  u n w i l l i n g n e s s  - 
u n t i l  v e r y  r e c e n t l y  - . f o r  government a t  any l e v e l  t o  a c c e p t  

r e s p o n s i b i l i t y  f o r  such  a c t i v i t y .  1 

4. The Case o f  B r i t i s h  Columbia 

Given t h e  f a i l u r e  of n a t i o n a l  i n i t i a t i v e ,  t h e  p r o v i n c e s  have 

been f o r c e d  t o  r e l y  upon t h e i r  own l i m i t e d  r e s o u r c e s  and i n  some 

c a s e s ,  l i m i t e d  imag ina t ions .  Whereas O n t a r i o  took  t h e  l e a d  i n  

deve lop ing  t h e  u s e  o f  v i d e o  f o r  i n s t r u c t i o n a l  purposes  i n  t h e  s c h o o l s ,  

even it h a s  had d i f f i c u l t y  i n  p r o v i d i n g  an a l t e r n a t i v e  network. 

B r i t i s h  Columbia h a s  made p r a c t i c a l l y  no advance. The i n t r o d u c t i o n  

o f  c a b l e  sys tems  and t h e  a v a i l a b i l i t y  o f  an  American ETV c a b l e  

c h a n n e l  h a s  f u r t h e r  reduced i n c e n t i v e  f o r  p r o v i n c i a l  i n i t i a t i v e .  I n  

t h e  p r o c e s s ,  of  c o u r s e ,  t h e  p o t e n t i a l  o f  c o n t i n u i n g  e d u c a t i o n  remains  

r e s t r i c t e d  by a  f a i l u r e  t o  t a k e  advan tage  o f  a  p o u e r f u l  t o o l  of 

communication. Whereas t h e  h i s t o r y  o f  a d u l t  e d u c a t i o n  i n  B.C. is  

c h a r a c t e r i z e d  by e x t e n s i v e  u s e  o f  r a d i o  i n  t h e  e a r l i e r  y e a r s  and o f  

a u d i o - v i s u a l  s e r v i c e s  ( f i l m s t r i p s ,  f i lms)  (Selman, 1966:52-31, 

t e l e v i s i o n  h a s  p layed  a  n e g l i g i b l e  p a r t .  

Only i n  t h e  p a s t  y e a r  o r  s o  h a s  a  program u t i l i z i n g  e d u c a t i o n a l  

TV f o r  t h e  secondary  s c h o o l s  begun i n  B r i t i s h  Columbia. The focu?  

o f  t h i s  program, c a r r i e d  o u t  a t  t h e  B.C. I n s t i t u t e  o f  Technology,  



is on t h e  p r o d u c t i o n  o f  TV c l i p s  f o r  u s e  a s  supp lementa l  t e a c h i n g  

a i d s  p r i m a r i l y  i n  c l o s e d  c i r c u i t  s i t u a t i o n s .  The p r o s p e c t  o f  

E d u c a t i o n a l  TV i n  B r i t i s h  Columbia h a s  been d i s c u s s e d  i n  t h e  

l e g i s l a t u r e ,  f o c u s i n g  on t h e  p o s s i b i l i t y  o f  u n i v e r s i t y  c o u r s e s  v i a  

T e l e v i s i o n ,  b u t  t h e r e  h a s  been no a c t i o n  taken.  The new N.D.P. 

p r o v i n c i a l  government however, h a s  e x p r e s s e d  an i n t e n t i o n  t o  deve lop  

a  p r o v i n c i a l  e d u c a t i o n a l  network. 

A major s o u r c e  o f  t h i s  f a i l u r e  - a s i d e  from t h e  r e l u c t a n c e  

o f  e d u c a t o r s ,  e s p e c i a l l y  a t  t h e  u n i v e r s i t y  l e v e l  t o  s e e  such  media 

a s  a n y t h i n g  o t h e r  t h a n  a  dehumanizing t h r e a t  t o  t h e i r  v e s t e d  i n t e r e s t  - 
is connec ted  w i t h  t h e  f a c t  t h a t  i n  Canada communications a r e  a  

f e d e r a l  r e s p o n s i b i l i t y  and e d u c a t i o n  p r i m a r i l y  a  p r o v i n c i a l  one 

(Miller, 1966:52). Thus t h e  problem o f  f u n d i n g  i s  a  c o n t i n u o u s  one. 

A t  t h e  F e d e r a l  l e v e l ,  i n  o r d e r  t o  deve lop  p r o v i n c i a l  e d u c a t i o n  

media,  t h e  l i c e n s i n g  must come t h r o u g h  t h e  Canadian Radio-Televis ion  

Commission, t h e  d e c i s i o n  making body r e s p o n s i b l e  f o r  t h e  admin- 

i s t r a t i o n  o f  mass communications i n  Canada. A t  p r e s e n t  t h i s  body 

h a s  n o t  c l a r i f i e d  i ts  p r i o r i t i e s  n o r  e s t a b l i s h e d  g o a l s  f o r  t h e  u s e  

o f  t h e  mass media i n  Canada, and h a s  l e f t  e d u c a t i o n a l  TV t o  t h e  

r e s p o n s i b i l i t y  o f  t h e  p r o v i n c i a l  governments. The CRTC does  s t i p u l a t e  

t h a t  c a b l e  TV companies must p r o v i d e  an  e d u c a t i o n a l  TV c h a n n e l  if 

r e q u e s t e d  by t h e  p r o v i n c i a l  governments. T h i s  channe l  is i n  

a d d i t i o n  t o  t h e  s p a c e  p rov ided  f o r  a  community c h a n n e l o 2  How- 

e v e r ,  t h e  c a b l e  companies do n o t  have t o  p r o v i d e  adequa te  pro-  

gramming o r  f a c i l i t i e s ,  t h u s  t h e  programming p r e s e n t l y  developed 

f o r  t h e  community is d e f i c i e n t  and a t  p r e s e n t  t h e  c a b l e  s t a t i o n  

a s  an  i n n o v a t i v e  e d u c a t i o n a l  o u t l e t  is a lmos t  t o t a l l y  n e g l e c t e d .  



B. O r i g i n s  o f  t h e  s e r i e s  

Unders tanding t h e  o r i g i n s  o f  t h e  s e r i e s  under examina t ion  

is e s s e n t i a l  f o r  a  comprehension o f  many o f  t h e  problems en- 

coun te red .  For a l l  concerned ( i n c l u d i n g  t h i s  s t u d y )  t h e  s e r i e s  

was an  exper imen t  t h a t  r e q u i r e d  i n i t i a t i v e ,  f o r e s i g h t ,  and a c a p a c i t y  

t o  i n n o v a t e  w i t h i n  t r a d i t i o n a l  s t r u c t u r e s  n o t  p r e s e n t l y  o r g a n i z e d  

w i t h  such  a c t i v i t i e s  i n  mind. I n  such  a s i t u a t i o n  t h e  k i n d  o f  

" feedbackv p r o v i d e d  by t h i s  e v a l u a t i o n  s t u d y  may p r o v i d e  h e l p f u l  

i n s i g h t s  i n t o  how under more i d e a l  c i r c u m s t a n c e s  t h e  e d u c a t i o n a l  

o b j e c t i v e s  u n i t i n g  t h o s e  concerned might  be more a d e q u a t e l y  r e a l i z e d .  

Thus,  t h i s  is a s t u d y  i n  "what went wrong" r a t h e r  t h a n  a eu logy  t o  

t h e  s u c c e s s e s  o f  t h e  p r o j e c t ,  one  o f  t h e  most s i g n i f i c a n t  b e i n g  

t h a t  t h e  program e v e r  o c c u r r e d  a t  a l l .  Given t h e  c u r r e n t  low p r i o r i t y  

o f  e d u c a t i o n a l  t e l e v i s i o n  and t h e  d i s c i p l i n a r y  c o n f l i c t s  w i t h i n  

u n i v e r s i t i e s ,  t h i s  was an achievement  t h a t  must n o t  be g l o s s e d  over .  

1. I n i t i a l  Conception:  Dec i s ion  t o  Proceed 

The i n i t i a l  concep t ion  o f  t h e  program can be t r a c e d  a t  

l e a s t  a s  f a r  back a s  a  c o n v e r s a t i o n  between t h e  E d u c a t i o n a l  Co- 

o r d i n a t o r  and t h e  B i o l o g i c a l  S c i e n t i s t  i n  1971 many months p r i o r  

t o  t h e  s e r i e s .  It was i n i t i a l l y  conce ived  t o  be o r i e n t e d  around 

some o f  t h e  i n t e r e s t s  o f  t h e  B i o l o g i s t .  A s  t h e  months p a s s e d ,  

however, t h e r e  were a number o f  changes  a s  more i n d i v i d u a l s  were 

i n c l u d e d  and t h e  p e r s p e c t i v e  o f  t h e  t o p i c s  t o  be  covered  was widened 

by t h e  i n c l u s i o n  o f  a  S o c i a l  S c i e n t i s t .  A s  w i l l  be i n d i c a t e d  l a t e r ,  

t h i s  broadening o f  s c o p e  may have been unwise. 

The p r o s p e c t  o f  t e l e v i s i n g  t h e  series was l i n k e d  t o  t h e  



l o n g  h i s t o r y  o f  mutua l ly  s u p p o r t i v e  r e l a t i o n s h i p s  between t h e  

E d u c a t i o n a l  Coord ina to r  and t h e  TV Network. A s  a  consequence 

o f  t h i s  e a r l i e r  c o o p e r a t i o n ,  u s u a l l y  i n v o l v i n g  t h e . t e l e v i s e d  

i n t e r v i e w s  o f  no ted  i n t e l l e c t u a l  pe r sonages  b rough t  t o  Vancouver 

th rough  t h e  U n i v e r s i t y ,  a  p e r s o n a l  l i n k  had developed between t h e  

TV p roducer  and t h e  E d u c a t i o n a l  Coord ina to r .  

A s  t h e  p lann ing  f o r  "Dialogue on ManI1 proceeded,  and t h e  

q u e s t i o n  o f  f i n a n c i a l  s u p p o r t  r a i s e d  its head,  t h e  E d u c a t i o n a l  

C o o r d i n a t o r  took t h e  i n i t i a t i v e  t o  broaden t h e  c o n t a c t  wi th  t h e  TV 

network a s  had been d i s c u s s e d  on p r e v i o u s  o c c a s i o n s .  Thus began 

a more a m b i t i o u s  e f f o r t  t o  b r i n g  t o g e t h e r  t h e  u n i v e r s i t y  and t h e  

mass media i n  a  manner t h a t  would a l l o w  a  program t h a t  n e i t h e r  cou ld  

c a r r y  o u t  w i t h  its own a u s t e r e  r e s o u r c e s .  

A s  w i l l  be  i n d i c a t e d  i n  more d e t a i l  s u b s e q u e n t l y ,  t h e  f a c t  

o f  t h e  c o o p e r a t i v e  b a s i s  of  t h e  v e n t u r e  i n t r o d u c e d  a  s e r i e s  o f  con- 

s t r a i n t s  which would i m p a i r  t h e  fo rmat  and f l e x i b i l i t y  o f  t h e  

programme. 

2 . O b j e c t i v e s  and ~ x p e c t a t i o n s  

Four p e r s p e c t i v e s  -- n o t  w i t h o u t  t h e i r  i n t e r n a l  d i f f e r e n c e s  

t o  be  s u r e  -- r e p r e s e n t i n g  f o u r  d i s t i n c t  se ts  o f  i n t e r e s t s  and 

c o r r e s p o n d i n g  e x p e c t a t i o n s  can be  d i s t i n g u i s h e d .  Recogn i t ion  o f  

t h e s e  d i v i s i o n s  i s  c e n t r a l  t o  any a t t e m p t  a t  a n a l y s i s  and e v a l u a t i o n  

o f  t h e  s e r i e s  i n  q u e s t i o n ,  f o r  e a c h  p o i n t  o f  view c a s t s  some i n s i g h t  

i n t o  t h e  s e r i e s  a s  a  " s o c i a l  s e t t i n g u .  These p e r s p e c t i v e s  i n c l u d e :  

t h e  e d u c a t i o n a l  i n i t i a t o r s ,  t h e  p a n e l i s t s  ( t h e r e  is a  degree  o f  

o v e r l a p  between t h i s  and t h e  f i r s t ) ,  t h e  TV Network, and t h e  

a u d i e n c e  ( c l a s s  1. 



( a )  The E d u c a t i o n a l  I n i t i a t o r s  

The o f f i c i a l  d e s c r i p t i o n  o f  t h e  s e r i e s  c o n t a i n e d  i n  t h e  

c o n t i n u i n g  e d u c a t i o n  b rochure  d e s c r i b e d  t h e  c l a s s  a s :  

An i n t e r d i s c i p l i n a r y  a t t e m p t  t o  c r e a t e  d i a l o g u e  
i n  p u b l i c  s p a c e s  toward t h e  development o f  new under-  
s t a n d i n g  o f  t h e  g r e a t  c e n t r a l  p e r e n n i a l  q u e s t i o n s  o f  
What i s  Man? What May I Hope? What Can I Hnow? 
What S h a l l  I Do7 

T h i s  "Third Program i n  t h e  ongoing Humanit ies  and L i f e  

S c i e n c e s  seriesm ( i .e .  "Dialogue on Mant1) was a p p r o p r i a t e l y  sub-  

t i t l e d  a s  "Dialogue Between t h e  B i o l o g i c a l  and C u l t u r a l  Leve l s  on 

t h e  B a s i c  Nature  o f  Man." Thus,  t h e  " p r i n c i p a l  d i s c u s s a n t s n :  

(what a r e  h e r e  termed "permanent p a n e l i s t s t 1 )  were a  . P r o f e s s o r  o f  

Biology and a  P r o f e s s o r  o f  Sociology/Anthropology,  bo th  of  whom had 

been engaged i n  work on r e l a t e d  themes. These two would be j o i n e d  

by " g u e s t  p a n e l i s t s w  i n  v a r i o u s  s p e c i a l i z e d  f i e l d s ,  each  o f  whom 

would i n d i v i d u a l l y  meet w i t h  t h e  two permanent p a n e l i s t s ,  a  modera to r ,  

and t h e  aud ience  once a  week f o r  e i g h t  weeks, I n  o r d e r  o f  appearance  

t h e  g u e s t s  were d e s c r i b e d  a s  a  t h e o l o g i a n ,  p s y c h i a t r i s t ,  e t h o l o g i s t  

( z o o l o g i s t ) ,  p h i l o s o p h e r ,  p h y s i c i a n ,  and medica l  g e n e t i c i s t .  

I n  t h i s  i n t r o d u c t o r y  b r o c h u r e  i t  was f u r t h e r  n o t e d  t h a t  t h e  

program would be v ideo taped  f o r  l l p o s s i b l e t t  b r o a d c a s t  a t  a  l a t e r  

d a t e .  Yet it was emphasized i n  b l o c k  l e t t e r s  t h a t  lvAudience 

p a r t i c i p a t i o n  w i l l  be  encouraged and emphasized,It I n  keeping w i t h  

t h i s  t h e  s i z e  o f  t h e  c l a s s  was n o t e d  a s  t81imited":  The l o c a t i o n  

was well-known and conven ien t :  t h e  U n i v e r s i t y  C e n t e r  f o r  Con t inu ing  

Educat ion ,  

T h i s  i n t r o d u c t o r y  s e c t i o n  was i n  t u r n  f o l l o w e d  by a  t e n t a t i v e  
* 

" d e s c r i p t i o n  and o u t l i n e v  o f  t h e  program and some q u o t e s  -- " n o t e s  

f o r  r e f l e c t i o n  b e f o r e  a t t e n d i n g  t h i s  program", The summary s t a t e m e n t  
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o f  t h e  o v e r r i d i n g  q u e s t i o n s  g i v i n g  t h e  program coherency -- 
developed by t h e  E d u c a t i o n a l  C o o r d i n a t o r  i n  c o n s u l t a t i o n  w i t h  t h e  

B i o l o g i s t  -- p r o v i d e s  a  c o n c i s e  g l impse  o f  t h e  v i s i o n  u n d e r l y i n g  

t h e  p r o j e c t :  

Does 2 0 t h  Century  man now p o s s e s s  t h e  b a s i s  f o r  
a  new image o f  h i m s e l f  which can g i v e  t h e  conf idence  
and o r g a n i z i n g  power t o  cope more s u c c e s s f u l l y  w i t h  
t h e  c h a l l e n g e s  o f  o u r  age?  .... Has a  new frame o f  
r e f e r e n c e  emerged from t h e  fe rment  o f  t h e  c u r r e n t  
l i f e - s c i e n c e s  r e v o l u t i o n ?  .... Can t h e  o l d  c o n f l i c t  
between a  b i o e v o l u t i o n a r y  i n t e r p r e t a t i o n  o f  human 
behav iour  and a  f u l l  r e s p e c t  f o r  human un iqueness  be 
r e s o l v e d ?  

A s  t h e  s t a t e m e n t  c o n t i n u e s  i n  a n o t h e r  p a r a g r a p h , i t  is 

s u g g e s t e d  how t h e  o r g a n i z a t i o n  o f  t h e  s e r i e s  i s  t o  r e a l i z e  t h i s  

o b j e c t i v e  o f  o u t l i n i n g  a  "new frame o f  referencel l .  

.... I n  s e a r c h  f o r  a  new u n d e r s t a n d i n g  o f  t h e  
b i o l o g i c a l  r o o t s  o f  human c u l t u r e  each s p e c i a l i s t  
w i l l  h e l p  measure man's b i o l o g i c a l  needs  f o r  adap t -  
a b i l i t y  and s u r v i v a l  a g a i n s t  c u l t u r a l  needs  con- 
ce rned  w i t h  q u a l i t y  of  l i f e ,  w i t h  mean ingfu lness  and 
w i t h  se l f - e s t eem.  

And what o f  t h e  a u d i e n c e ,  t h e  c l a s s ?  

....The aud ience  w i l l  be i n v i t e d  t o  expand t h e  
d i s c u s s i o n  w i t h  comments and q u e s t i o n s  o f  i ts  own s o  
t h a t  r e a l  d i a l o g u e  can deve lop  i n  which e x p e r t s  and 
aud ience  can t a k e  t u r n s  a t  b e i n g  bo th  l e a r n e r s  and 
t e a c h e r s .  

How s e r i o u s l y  were t h e s e  o b j e c t i v e s  t a k e n  by t h e  o r g a n i z e r s ?  

There is l i t t l e  q u e s t i o n  t h a t  a s  an  a s p i r a t i o n ,  a s  a  v i s i o n  o f  

what o p t i m a l l y  might  be a c h i e v e d ,  a l l  concerned were i n  agreement 

a s  t o  t h e  s i g n i f i c a n c e  o f  t h e  t a s k .  Where t h e y  d i f f e r e d ,  however, 

is w i t h  r e s p e c t  t o  how t h e y  might  be ach ieved  and t h e  l i k e l i h o o d  

t h a t  t h e y  might  be. For t h o s e  wi th  e x t e n s i v e  e x p e r i e n c e  i n  such  
* 

c o n t i n u i n g  e d u c a t i o n  programs,  p r i n c i p a l l y  t h e  E d u c a t i o n a l  Co- 

o r d i n a t o r  and t h e  S o c i a l  S c i e n t i s t ,  t h e  d i f f i c u l t i e s  t h a t  q u i c k l y  



became a p p a r e n t  were r e a d i l y  a d a p t e d  t o .  

The E d u c a t i o n a l  C o - o r d i n a t o r f s  r e s p o n s e  was t o  s u p p r e s s  

some o f  h i s  p r i o r  enthus iasm and a c c e p t  t h a t  t h e  program had 

i n d e e d  a c h i e v e d  more l i m i t e d  g o a l s  o f  t h e  t y p e  r e a l i z e d  by t h e  

t y p i c a l  program. The s e n s e  o f  p r o v i d i n g  a  Itnew frame o f  r e f e r e n c e f f  

is t h u s  r e p l a c e d  by t h e  more s u b j e c t i v e  c r i t e r i a  o f  e n t e r t a i n m e n t ,  

and w i t h  t h e  more l i m i t e d  p e r s p e c t i v e  t h a t  t h e  " idea  behind t h e  

program was t o  show t h e  s t i m u l a t i o n  i n h e r e n t  i n  a  d i s c u s s i o n  o f  

t h e s e  i s s u e s ,  show t h e  g e n e r a l  d r i f t  o f  t h e  arguments ,  and de te rmine  

whether  any o f  t h e s e  i s s u e s  can be communicatedft. 

While t h i s  is v a l i d  a t  one l e v e l  -- t h a t  o f  t h e  o f f i c i a l  r o l e  

o f  t h e  C o o r d i n a t o r  -- it i n v o l v e s  a  s u p p r e s s i o n  o f  a  more p e r s o n a l  

commitment t o  t h e  a c t u a l  c o n t e n t  o f  t h e  program, a  p o i n t  underscored  

by t h e  e l ement  o f  d i s c i p l e s h i p  between t h e  E d u c a t i o n a l  C o o r d i n a t o r  

and h i s  two permanent p a n e l i s t s .  For indeed  such a  program c o u l d  

n e v e r  have been o r g a n i z e d  w i t h o u t  t h e  p e r s o n a l  r e l a t i o n s h i p  w i t h  

t h e s e  two p a n e l i s t s  and h i s  p e r s o n a l  a t t achment  t o  t h e  i n t e l l e c t u a l  

p e r s p e c t i v e s  which t h e y  r e p r e s e n t e d .  And i r o n i c a l l y ,  it is  t h i s  

v e r y  a m b i t i o u s n e s s  n u r t u r e d  by i n t e l l e c t u a l  c o n v i c t i o n ,  t h a t  se t  

up a s i t u a t i o n  i n  which t h e  E d u c a t i o n a l  C o o r d i n a t o r  and o t h e r s  

would be  f r u s t r a t e d .  I n  a  word, t h e  e x p e c t a t i o n s  g e n e r a t e d  by t h e  

v i s i o n  o f  t h e  Ifnew p e r s p e c t i v e M  on man r e q u i r e d  a  program which 

s i m p l y  c o u l d  n o t  be r e a l i z e d  f u l l y  i n  t h e  g iven  c i rcums tances .  

Unders tand ing  why t h i s  was t h e  c a s e  is o f  c o u r s e  one o f  t h e  themes 

o f  t h i s  e s s a y .  

The summation by t h e  E d u c a t i o n a l  C o o r d i n a t o r  a t  t h e  con- 

e l u s i o n  o f  t h e  program e x p r e s s e d  t h e  e x p e c t a t i o n s  o f  t h e  p r i n c i p a l  

I g r o u p s  i n  t h i s  way: "The TV Network was more i n t e r e s t e d  i n  g e t t i n g  
m 

I 



a  p r o d u c t ;  I was i n t e r e s t e d  i n  d i s s e m i n a t i n g  i n f o r m a t i o n  and 

s h a r i n g .  The B i o l o g i c a l  S c i e n t i s t  saw h i s  p o i n t  o f  view a s  b e i n g  

i m p o r t a n t  t o  g e t  a c r o s s  whereas t h e  S o c i o l o g i s t  l i k e s  t o  t a l k  t o  

aud iences" .  

( b )  The P a n e l i s t s  

For t h e  B i o l o g i c a l  S c i e n t i s t  t h i s  s e r i e s  p rov ided  a  first 

s t e p  toward  b r i n g i n g  some o f  h i s  i n t e r e s t s  t o  a  b r o a d e r  academic and 

non-academic p u b l i c .  A s  a consequence ,  he found it d i f f i c u l t  t o  

r e c o n c i l e  h i s  own en thus iasm and i n t e l l e c t u a l  exc i t ement  w i t h  t h e  

g e n e r a l  f a i l u r e  o f  t h e  p a r t i c i p a n t s  and o t h e r  p a n e l i s t s  t o  g r a s p  

t h e  f u l l  s i g n i f i c a n c e  o f  h i s  arguments.  Yet t h i s  d i d  n o t  d e t e r  him 

from a  c o n t i n u o u s  e f f o r t  t o  improve t h e  s i t u a t i o n .  The most i m p o r t a n t  

p roduc t  o f  t h i s  was t h e  s u c c e s s f u l  i n i t i a t i v e  t o  b r i n g  i n  a  f i n a l  

g u e s t  p a n e l i s t  ( a  b i o p h i l o s o p h e r )  a s  a  s u b s t i t u t e  f o r  t h e  summing 

up s t a t e m e n t s  o f  t h e  permanent p a n e l i s t s .  

The S o c i a l  S c i e n t i s t ,  ve ry  e x p e r i e n c e d  i n  such  c o n t i n u i n g  

e d u c a t i o n  e f f o r t s  and w i t h  u n d e r g r a d u a t e  t e a c h i n g ,  never  seemed 

t o  s h a r e  t h e  e x p e c t a t i o n s  o f  t h e  o t h e r s .  T h i s  was r e f l e c t e d  i n  h i s  

g e n e r a l  r e f u s a l  t o  p a r t i c i p a t e  i n  t h e  p lann ing  s e s s i o n s  f o r  t h e  

s e r i e s  a s  a  whole a s  w e l l  a s  t h e  i n d i v i d u a l  programs. On t h e  o t h e r  

hand, t h i s  a t t i t u d e  s e r v e d  a s  a  d e f e n s e  a g a i n s t  t h e  f r u s t r a t i o n s  

i n h e r e n t  i n  such  e d u c a t i o n a l  e f f o r t s .  H i s  w r i t i n g  however, b e t r a y s  

a  k ind  o f  e d u c a t i o n a l  optimism which c o n t r a s t s  somewhat w i t h  h i s  

more p e s s i m i s t i c  s t a n c e  i n  p u b l i c  g a t h e r i n g s .  I n  any c a s e ,  t h i s  

e x p e r i e n c e  and t h e  s e n s e  o f  l i m i t e d  e x p e c t a t i o n s  stemming from it 

gave t h i s  p a n e l i s t  a  d i s t a n c e  from t h e  p roceed ings  which,  on t h e  

s u r f a c e  a t  l e a s t ,  a v e r t e d  any s i g n  o f  d i sappo in tment  o r  f r u s t r a t i o n ,  
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though he d i d  r e c o g n i z e  and respond t o  s u g g e s t i o n s  f o r  change when 

i n t r o d u c e d  on an i n t e r p e r s o n a l  l e v e l .  Yet he d i d  n o t  deem it 

worth t h e  t r o u b l e  o r  e f f o r t  t o  a c t i v e l y  e x e r t  h i s  i n f l u e n c e  i n  a  

s i g n i f i c a n t  manner, d e s p i t e  h i s  c l o s e  working r e l a t i o n s h i p  w i t h  

t h e  E d u c a t i o n a l  Coord ina to r .  

The g u e s t  p a n e l i s t s ,  a s  a  whole,  had a  l i m i t e d  awareness  

o f  t h e  g o a l s  o f  t h e  program. Not o n l y  d i d  most o f  t h e  c o o r d i n a t i n g  

m e e t i n g n a t  o c c u r  b u t  t h o s e  t h a t  d i d  o c c u r  were marked by a  l a c k  

o f  consensus .  Thus t h e  g u e s t s  were e i t h e r  unab le  o r  d i s i n t e r e s t e d  

i n  d i r e c t i n g  t h e i r  p r e s e n t a t i o n s  toward  a  common theme and a s  a  

r e s u l t  u t i l i z e d  t h e i r  t i m e  s imply  f o r  s u p p o r t i n g  t h e i r  own d i s -  

c i p l i n a r y  approach.  

The modera tor  p rov ided  t h e  l i n k  between t h e  TV network and 

t h e  e d u c a t i o n a l  aims. Although he became i n v o l v e d  i n  t h e  program 

p r i m a r i l y  because  he was under  c o n t r a c t  t o  t h e  p r o d u c e r ,  y e t  he was 

i n t e r e s t e d  and i n t r i g u e d  if somewhat a n x i o u s  r e g a r d i n g  t h e  i n t e l l e c t u a l  

s t a t u r e  o f  t h e  p a n e l i s t s ,  " they  c o u l d  c u t  me upw. Thus t h i s  i n -  

t e l l e c t u a l  h e s i t a n c e  and t h e  l a c k  o f  p re -p lann ing  made him unab le  

t o  m a s t e r  o r  c o o r d i n a t e  t h e  d i s c u s s i o n s  and t h e y  were a i m l e s s  and 

u n s a t i s f a c t o r y  t o  a l l  concerned.  A s  a  r e s u l t  t h e  moderator-became 

p r i m a r i l y  concerned w i t h  making t h e  program i n t e r e s t i n g  TV and 

i n t e l l i g i b l e  t o  t h e  mass audience .  H i s  d i s g u s t  w i t h  t h e  e n t i r e  

e x e r c i s e  can  be summed up by h i s  comment r e g a r d i n g  t h e  i n - s t u d i o  

c l a s s / a u d i e n c e  when t h e i r  c o m p l a i n t s  were made known; I1well, what 

do t h e  smucks e x p e c t  f o r  1 0  bucks11. 



( c )  The TV Network 

The c a s e  o f  t h e  TV producer  is r e v e a l i n g  i n  t h a t  it s u g g e s t s  

a  r e s i g n e d  a t t i t u d e  toward t h e  problems o f  p r o v i d i n g  mass p r e s e n t -  

a t i o n  o f  more complex m a t e r i a l s .  Thus,  t h e  TV producer  s u g g e s t s  

t h a t  " d e s p i t e  t h e  f a c t  t h a t  t h e  mass p u b l i c  d o e s n ' t  want t o  watch 

t h i s  it s h o u l d  b e  a v a i l a b l e  s o  I want t o  do my p a r t m .  T h i s  l a s t  

p h r a s e  h a s  been underscored  because  it conveys a  s e n s e  -- c o r -  

r o b o r a t e d  by o t h e r  r e s p o n s e s  -- o f  a  f e e l i n g  of r e s p o n s i b i l i t y  t o  do 

something b u t  some d o u b t s ,  o r  even a  profound pessimism, a s  t o  

what t h i s  might  i n v o l v e ,  

He viewed t h e  s e r i e s  -- something new f o r  him -- a s  somewhat 

o f  a  "whim" and an  o p p o r t u n i t y  f o r  a l l o w i n g  t h e  E d u c a t i o n a l  Co- 

o r d i n a t o r  t o  g e t  some e x p e r i e n c e  i n  t h e  " i m p e r a t i v e s  o f  t h e  mediaN,  

Yet a s  a  p roducer  he is u s u a l l y  o n l y  i n d i r e c t l y  i n v o l v e d  i n  t h e  

a c t u a l  making o f  programs. G e n e r a l l y  h i s  s t a f f  does  most o f  t h e  

p r e l i m i n a r y  work whereas he makes t h e  a d m i n i s t r a t i v e  and budge ta ry  

d e c i s i o n s ,  A s  a consequence o f  t h i s  and h i s  p e r s o n a l  r e l a t i o n s h i p  

w i t h  t h e  E d u c a t i o n a l  C o o r d i n a t o r  he may have l e t  t h e  s e r i e s  deve lop  

i n  a  way t h a t  r a n  a g a i n s t  h i s  b e t t e r  judgement a s  a  p roducer  o f  

e n t e r t a i n m e n t .  But g iven  t h a t  t h e  "message o f  t h e  c o u r s e N  a p p e a l e d  

t o  him and h i s  u n d e r l y i n g  c o n v i c t i o n  t h a t  t h e  s t y l e  and t e c h n i q u e  

o f  programs a r e  o n l y  " n o v e l t i e s n  and t h e  c o n t e n t  i s  " e v e r y t h i n g w ,  

he f a i l e d  t o  i n t e r v e n e  i n  t h e  i n t e r e s t s  o f  p r o v i d i n g  a  more e n t e r -  

t a i n i n g  program. A s e n s e  o f  r e g r e t  and r e s i g n a t i o n  became a p p a r e n t  

a s  t h e  s e r i e s  p r o g r e s s e d ,  

I n  s h o r t ,  we have an e lement  o f  t h e  b e s t  and an element'  of 

t h e  problem o f  p u b l i c  and e d u c a t i o n a l  programming: an e a r n e s t  



d e s i r e  t o  do something wor thwhi le  b u t . a  l i m i t e d  concep t ion  o f  how, 

and t h e  l i m i t e d  r e s o u r c e s  w i t h  which t o  r e a l i z e  t h i s  o b j e c t i v e .  

T h i s  i s  n o t  u n r e l a t e d ,  o f  c o u r s e ,  t o  t h e  r i g i d  budge ta ry  and o t h e r  

c o n t r o l s  i n h e r e n t  t r a d i t i o n a l l y  i n  a l l  t y p e s  o f  t e l e v i s i o n  work. 

A t  a  h i g h l y  g e n e r a l i z e d  i n t e l l e c t u a l  and i d e o l o g i c a l  l e v e l ,  

a l l  o f  t h e  o r g a n i z e r s  and permanent p e r f o r m e r s  s h a r e d  a s e n s e  o f  

t h e  impor tance  o f  bo th  t h e  c o n t e n t  o f  t h e  s e r i e s  and its s i g n i f i c a n c e  

a s  an  exper iment .  They d i f f e r e d ,  however, i n  t h e  e x p e c t a t i o n s  

i n v e s t e d  i n  t h i s  p a r t i c u l a r  s e r i e s ;  i n  t h e  way i n  which t h e y  would 

s p e c i f y  t h e  s h a r e d  p e r s p e c t i v e ,  i n  t h e  ways i n  which it might  be  most 

e f f e c t i v e l y  communicated, and i n  how t h e y  would d e a l  wi th  t h e  a c t u a l  

problems encoun te red  i n  t h e  s e r i e s .  Such problems would produce minor 

c o n f l i c t s  i n  t h e  c o u r s e  o f  t h e  weeks o f  f i l m i n g .  But most i m p o r t a n t l y ,  

t h i s  s h a r e d  v i s i o n  w i t h  r e s p e c t  t o  t h e  c o n t e n t  o f  t h e  program, t h e  

fundamenta l  i n t e g r a t i v e  c o n c e p t s  t o  be  communicated, e s t a b l i s h e d  

a  c r i t i c a l  s t a n d a r d  a g a i n s t  which t h e  programme must be  a s s e s s e d .  

Thus a l t h o u g h  c r i t e r i a  more a p p r o p r i a t e  f o r  t y p i c a l  c o n t i n u i n g  

e d u c a t i o n  o r  e d u c a t i o n a l  t e l e v i s i o n  programmes c o u l d  b e  used ,  i n  t h i s  

s t u d y ,  t h e  e v a l u a t i o n  i s  o r i e n t e d  toward  t h e  o r g a n i z a t i o n  f o r  t h e  

communication o f  t h e  c o n t e n t ,  f o r  t h e  c o n t e n t  is t h e  unique  a s p e c t  

o f  t h e  program and t h e  s o u r c e  o f  i n s p i r a t i o n  which cu lmina ted  i n  its 

c r e a t i o n .  

To t h e  degree  t h a t  t h e  a c t u a l  r e a l i t i e s  o f  the .  s e r i e s  i n  

p r o g r e s s  made it obv ious  t h a t  t h e  s h a r e d  o b j e c t i v e  of a  c r i t i c a l  

d i a l o g u e  i n  which t h e  "new p e r s p e c t i v e N  on man would u n f o l d ,  would 

n o t  be r e a l i z e d ,  each  o f  t h e  major  p a r t i c i p a n t s  t ended  t o  f a l l & a c k  

on t h e  p a r t i c u l a r  i n t e r e s t s  of h i s  p o s i t i o n  r a t h e r  t h a n  t h e  common 



i n t e r e s t s  o f  t h e  d ia logue .  For t h e  E d u c a t i o n a l  Coord ina to r  t h i s  

meant t h a t  t h e  c r i t e r i a  a p p l i e d  t o  normal c o n t i n u i n g  e d u c a t i o n  

c o u r s e s  -- v e r b a l  c l a s s e s  and aud ience  i n t e r e s t  -- became c e n t r a l .  

For  t h e  TV producer  and t h e  modera to r ,  p r o v i d i n g  m a t e r i a l  a t  a  

l e v e l  s u i t a b l e  t o  a  mass aud ience  became t h e  o v e r r i d i n g  concern.  

F o r  t h e  two c h i e f  p a n e l i s t s ,  j u s t  g e t t i n g  a c r o s s  t h e i r  own p o s i t i o n  

became a  p reoccupa t ion .  I n  s h o r t ,  w i t h  t h e  f a i l u r e  t o  r e a l i z e  t h e  

common v i s i o n ,  t h e r e  was a  tendency f o r  more s p e c i f i c  and narrow 

i n t e r e s t s  t o  p u l l  t h e  c o u r s e  o f  t h e  programme i n  d i f f e r e n t  d i r e c t i o n s .  

But  t h e  i n f l e x i b i l i t y  of t h e  programme i t s e l f ,  k e p t  such c o n f l i c t s  

o n l y  a t  t h e  d i s c u s s i o n  l e v e l  and t h e  s e r i e s  c o n t i n u e d  t o  u n f o l d  

d e s p i t e  e f f o r t s  a t  m o d i f i c a t i o n .  

( d )  The Audience/Class 

Given t h e  number of peop le  i n  t h e  a u d i e n c e ,  t h e  t y p e  o f  

e x p e c t a t i o n s  h e l d  f o r  t h e  s e r i e s  was ex t remely  d i v e r s e .  S i n c e  t h e  

r e l a t e d  q u e s t i o n s  of aud ience  i n t e r e s t  and p a r t i c i p a t i o n  w i l l  be 

t r e a t e d  i n  a  subsequen t  s e c t i o n ,  o n l y  a  b r i e f  summary o f  t h e  i n i t i a l  

a n t i c i p a t i o n s  o f  t h e  c l a s s  members w i l l  be ske tched .  

I n  g e n e r a l ,  aud ience  e x p e c t a t i o n s  o f  t h e  c o u r s e  were ex- 

t r e m e l y  vague and i l l - d e f i n e d .  A l l  p r o f e s s e d  i n t e r e s t  i n  t h e  

q u e s t i o n s  t h a t  were t o  be  p r e s e n t e d  b u t  f o r  t h e  most p a r t  t h e y  

"had no p reconce ived  n o t i o n s  o f  t h e  c o u r s e N .  A number o f  i n d i v i d u a l s  

came t o  t h e  c o u r s e  because  of a  s p e c i f i c  i n t e r e s t  i n  one o r  t h e  

o t h e r  o f  t h e  t o p i c s :  e.g. a  c h r i s t i a n  e d u c a t o r  i n t e r e s t e d  i n  t h e  

r e l a t i o n s h i p  of t h e o l o g y  t o  t h e  p r e s e n t  problems o f  man, a n a t u r e  

l o v e r  who, on r e a d i n g  L o r e n z t s  On Aqqress ion,  wanted t o  p a r t i c i p a t e  

i n  d i s c u s s i o n s  on an imal  b e h a v i o r ,  o r  a  s t u d e n t  who had r e a d  one  o f  
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t h e  s o c i a l  s c i e n t i s t s  works and wanted t o  h e a r  more. However, 

f o r  t h o s e  w i t h  more p r e c i s e  i n t e r e s t s  and t h o s e  w i t h  more g e n e r a l  

i n t e r e s t s ,  bo th  were g e n e r a l l y  i n  agreement w i t h  a  s t a t e m e n t  from 

one p a r t i c i p a n t :  "I g u e s s  I hoped 'Dia logue on Man1 might summarize 

much o f  t h e  m a t e r i a l  f o r  meu. 

Taken a s  a whole, it is p e r h a p s  f a i r  t o  s a y  t h a t  a s i d e  from 

annoyance on t h e  p a r t  o f  some due t o  t h e  l a c k  o f  aud ience  p a r t i c i -  
I 

p a t i o n ,  t h e r e  was a  g e n e r a l  s e n s e  o f  " g e t t i n g  o n e ' s   money!^ worth1*,  

b u t  l i t t l e  o r  no t a l k  of v i s i o n s  of a  nnew p e r s p e c t i v e n .  Only t h o s e  

w i t h  p r e v i o u s  a c q u a i n t a n c e  w i t h  t h e  work o f  t h e  two p a n e l i s t s  spoke 

i n  such  terms, and even t h e r e  few g a i n s  i n  u n d e r s t a n d i n g  were noted .  

For t h o s e  w i t h  t h e  most background i n  t h e s e  i s s u e s ,  t h e r e  was a  

g e n e r a l  d i s s a t i s f a c t i o n  t h a t  prompted poor a t t e n d a n c e  and i n  s e v e r a l  

i n s t a n c e s  a t  l e a s t ,  a  r e f u s a l  t o  pursue  t h e  s e r i e s  f u r t h e r ,  

C. S e r i e s  Format 

The f o r m a t  o f  t h e  s e r i e s  c o n s t i t u t e d  t h e  o r g a n i z a t i o n a l  

v e h i c l e  t h r o u g h  which t h e  e x p e c t a t i o n s  h e l d  f o r  t h e  program were t o  

be  r e a l i z e d .  The p l a n n i n g  o f  such  a  fo rmat  i s  caugh t  between t h e  

i d e a l i z e d  c o n c e p t i o n  o f  what might  b e  done and t h e  c o n s t r a i n t s  

imposed by v a r i o u s  l i m i t i n g  f a c t o r s .  Houle, f o r  example, s p e a k s  o f  

two c r u c i a l  d e c i s i o n  p o i n t s  which can b e  a n a l y t i c a l l y  i s o l a t e d ,  

The first,  what might  be  c a l l e d  t h e  i d e a l i z e d  f o r m a t ,  he d e s c r i b e s  

a s  t h e  phase  o f  d e s i g n i n g  a  " s u i t a b l e  formatl1;  t h e  second,  he t e r m s  

t h e  problem o f  f i t t i n g  such  a  f o r m a t  i n t o  " l a r g e r  p a t t e r n s  o f  l i f e 1 ' .  

These c o r r e s p o n d  t o  what he r e f e r s  t o  under  head ings  such  a s  gu idance  

(who is t o  be  i n c l u d e d  i n  t h e  c o u r s e ? ) ,  l i f e  s t y l e  (how can t h e  
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p r i o r  r e s p o n s i b i l i t i e s  and o b l i g a t i o n s  o f  p a r t i c i p a n t s  be  t a k e n  

i n t o  a c c o u n t ) ,  f i n a n c e  (how can t h e  program be  s u p p o r t e d  and how 

much s h o u l d  i t  c o s t  p a r t i c i p a n t s ) ,  and i n t e r p r e t a t i o n  ( o r  t h e  

problem o f  p u b l i c  r e l a t i o n s  o r  p r e s e n t i n g  t h e  a c t i v i t y  t o  t h e  

l a r g e r  p u b l i c  (Houle,  1972:46-47). I n  t h e  c a s e  o f  t h e  s e r i e s  i n  

q u e s t i o n  none o f  t h e s e  q u e s t i o n s  i s  e s p e c i a l l y  s i g n i f i c a n t  f o r  t h e  

purposes  o f  e v a l u a t i o n .  S i n c e  t h e  program was o r g a n i z e d  under  t h e  

a u s p i c e s  o f  an a l r e a d y  e x i s t i n g  c o n t i n u i n g  e d u c a t i o n  program, t h e  

c o n s t r a i n t s  i n  t h e s e  a r e a s  were b u i l t  i n .  P a r t i c i p a t i o n  was open 

t o  anyone who wished t o  pay t h e  modest s u b s i d i z e d  f e e  and though 

t h e  s i z e  o f  t h e  c l a s s  was i n  p r i n c i p l e  l i m i t e d  by t h e  s i z e  o f  t h e  

s t u d i o ,  t h e  q u e s t i o n  o f  t o o  many p e o p l e  -- had it a r i s e n  -- would 

have been r e s o l v e d  on a  f i r s t - c o m e - f i r s t - s e r v e  b a s i s .  The c h o i c e  

o f  Monday e v e n i n g s  f o r  t h e  s e s s i o n s  was made l a r g e l y  on t h e  b a s i s  

o f  t h e  s c h e d u l e s  o f  t h e  permanent p a n e l i s t s  and t h e  modera tor .  

The q u e s t i o n  o f  f i n a n c e  r e q u i r e d  some e f f o r t  t o  o b t a i n  a  s m a l l  g r a n t  

from a  p r i v a t e  f o u n d a t i o n  which a l lowed  a  s u b s i d y  f o r  t h e  f e e s  r e -  

q u i r e d ,  a  f a c t  which e n s u r e d  a d e q u a t e  r e g i s t r a t i o n .  P u b l i c  r e l a t i o n s  

i n t e r p r e t a t i o n  o f  t h e  s e r i e s  was hand led  th rough  normal c o n t i n u i n g  

e d u c a t i o n  c h a n n e l s  and a  s p e c i a l  s e r i e s  brochure .  Lagging r e g i s -  

t r a t i o n ,  however, prompted a  s p e c i a l  TV i n t e r v i e w  w i t h  t h e  two 

permanent p a n e l i s t s  and t h e  moderator .  T h i s  s e r v i c e  was p o s s i b l e  

l a r g e l y  because  o f  t h e  TV n e t w o r k ' s  involvement  i n ' t h e  p r o j e c t .  

O r d i n a r i l y  such  a s s i s t a n c e  would n o t  be  a v a i l a b l e  t o  c o n t i n u i n g  

e d u c a t i o n  courses .  

With in  t h e  c o n s t r a i n t s  o f  t h e s e  f a c t o r s ,  t h e  a c t u a l  fo rmat  

of t h e  s e r i e s  was des igned.  When we c o n s i d e r  t h e  v a r i o u s  c a t e g o r i e s  

under which such  d e s i g n  might  be  e v a l u a t e d ,  however, it becomes 



a p p a r e n t  t h e r e  was more concern  w i t h  t h e  rud imenta ry  problems o f  

a d a p t i n g  t h e  u s u a l  format  t o  t h e  b a s i c  c o n s t r a i n t s  o f  t h e  s i t u a t i o n  

t h a n  t o  any e x p l i c i t  e f f o r t  t o  c o n s i d e r  t h e  d e t a i l s  o f  o p t i m i z i n g  

p o s s i b l e  o b j e c t i v e s  w i t h i n  t h a t  framework. 

1 , P h y s i c a l  S e t t i n g  

The o r i g i n a l  i n t e n t i o n  had been t o  have t h e  s e r i e s  t a p e d  

t o  a p o r t a b l e  u n i t  w h i l e  be ing  h e l d  i n  an a u d i t o r i u m  a t  t h e  

U n i v e r s i t y .  But due t o  l a b o r  n e g o t i a t i o n s  and t h e  r e s u l t i n g  "work 

t o  r u l e "  t a c t i c s  o f  t h e  union which p r e c l u d e d  working o u t s i d e  t h e  

downtown s t u d i o ,  o n l y  t h e  f i r s t  s e s s i o n  was h e l d  a t  t h e  U n i v e r s i t y  

and  t h a t  s e s s i o n  was f i l m e d  i n s t e a d  o f  taped.  Consequent ly ,  a l l  

f u r t h e r  s e s s i o n s  were h e l d  i n  t h e  downtown s t u d i o .  It is d i f f i c u l t  

t o  s a y  whether  t h i s  had a  p o s i t i v e  o r  n e g a t i v e  impact  on t h e  p h y s i c a l  

l a y o u t  o f  t h e  series,  E i t h e r  s e t t i n g  had its problems. The u n i v e r s i t y  

a u d i t o r i u m  was r e c t a n g u l a r ,  narrow and broken up by l a r g e  p i l l a r s .  

A s  a consequence t h e  aud ience  was ex t remely  s p r e a d  o u t  and c o n d i t i o n s  

g e n e r a l l y  u n s a t i s f a c t o r y .  On t h e  whole, it might  be  a rgued  t h a t  

t h e  move t o  t h e  s t u d i o ,  a t  l e a s t  w i t h  r e s p e c t  t o  l a y o u t ,  was an 

improvement o v e r  t h e  o r i g i n a l  l o c a t i o n ,  (For s e v e r a l ,  however, t h e  

move was o b j e c t i o n a b l e  because  o f  t r a n s p o r t a t i o n  and r e l a t e d  problems 

a n d  t h e y  withdrew.) 

The most d e s i r a b l e  s e t t i n g  i n  t h e  downtown s t u d i o  -- a  

small a m p h i t h e a t r e  accommodating o n l y  abou t  t h i r t y  peop le  -- c o u l d  

n o t  b e  u t i l i z e d  because  t h e  ser ies  a u d i e n c e  was more t h a n  doub le  

t h i s  f i g u r e .  The o n l y  a l t e r n a t i v e  became t h a t  o f  b l o c k i n g  o f f  a  

c o r n e r  o f  a  l a r g e r  s t u d i o  w i t h  b l a c k  c u r t a i n s  and p l a c e  t h e  p a h e l i s t s  

on a r a i s e d  p l a t f o r m  f a c i n g  t h e  a u d i e n c e ,  
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Perhaps  t h e  most i m p o r t a n t  impact  o f  t h e  downtown s t u d i o  

l o c a t i o n  was n o t  t h e  a c t u a l  p roceed ing  o f  t h e  s e s s i o n s ,  b u t  on 

t h e  e v e n t s  p r e c e d i n g  and f o l l o w i n g  t h e  v ideo tap ing .  People  c o u l d  

n o t  be s e a t e d  u n t i l  moments b e f o r e  t h e  beg inn ing  o f  t h e  program 

s o  t h e y  were f o r c e d  t o  remain i n  a  s m a l l  room below o r  s t a n d  around 

i n  t h e  c o r n e r  o f  t h e  s t u d i o .  Because o f  t h i s  s i t u a t i o n  and t h e  

awkwardness it e n t a i l e d ,  everyone came immedia te ly  b e f o r e  t h e  be- 

g i n n i n g  o f  t h e  s e s s i o n ,  p r e c l u d i n g  any e x t e n s i v e  p r i o r  i n t e r a c t i o n  

o r  c o n v e r s a t i o n  a s  a "warm upN t o  t h e  " d i a l o g u e n .  There were 

o c c a s i o n a l  moments o f  a c t u a l  embarrassment f o r  members o f  t h e  aud ience  

when t h e y  were sometimes g r u f f l y  o r d e r e d  around i n  t h i s  a l i e n ,  

cramped s e t t i n g .  I n  one c a s e  members were reprimanded f o r  wear ing 

w h i t e  s h i r t s  (and t h u s  moved t o  t h e  back)  and f o r  b r i n g i n g  i n  w h i t e  

s h e e t s  o f  paper.  Most had r e c e i v e d  no p r i o r  warning o f  t h e s e  re- 

qu i rements  f o r  v i d e o t a p i n g .  A l l  i n  a l l  t h e s e  and o t h e r  a s p e c t s  o f  

becoming members o f  an  uaud ience"  c r e a t e d  i n i t i a l  f r u s t r a t i o n s  

and a n x i e t i e s  which i n h i b i t e d  a u d i e n c e  p a r t i c i p a t i o n  th roughou t  t h e  

series. 

2. Formal S t r u c t u r e  

The f o r m a l  s t r u c t u r e  o f  t h e  s e r i e s  o f  d i a l o g u e  s e s s i o n s  t h e n  

had t o  be  imposed upon t h i s  p h y s i c a l  s e t t i n g .  The p r o c e e d i n g s  o f  

each  s e s s i o n  were i n  o u t l i n e  form a s  f o l l o w s :  

1. I n t r o d u c t i o n s  (modera to r )  

2. Guest p a n e l i s t  p r e s e n t a t i o n  (approx. 10-15 min.) 

3. Ad break  (10 seconds  o r  s o ;  o c c a s i o n a l l y  i n t e r r u p t e d  
p r e s e n t a t i o n )  

4. Permanent p a n e l i s t ' s  r e s p o n s e  



5. Occas iona l  q u e s t i o n s  from aud ience  

6. Ad b reak  ( a t  approx. 30 min.) 

7. Discuss ion  - q u e s t i o n s  

8. Ad b reak  ( a t  approx. 45 min.) 

9. Discuss ion  - q u e s t i o n s ;  a b r u p t  conc lus ion .  

The program was p r e p a r e d  t o  be shown w i t h  no ( o r  minimal)  

e d i t i n g ,  t h u s  t h e  b r e a k s  f o r  commercials  had t o  be made d i r e c t l y  

i n  a  way t h a t  i n t e r r u p t e d  t h e  f l o w  o f  t h e  d i s c u s s i o n s .  These 

b r e a k s ,  on t h e  one hand, g iven  t h e i r  s h o r t  d u r a t i o n  (presumably 

because  o f  t h e  c o s t  o f  s t u d i o  t i m e )  c o u l d  n o t  be  u t i l i z e d  f o r  s t o c k -  

t a k i n g  o r  p r o v i d i n g  d i r e c t i o n  t o  t h e  d i s c u s s i o n .  T h i s  might  have 

p rov ided  a  way o f  managing t h e  s e s s i o n s  t o  i n c r e a s e  t h e i r  e f f e c t i v e -  

ness .  On t h e  o t h e r  hand,  t h e s e  b r e a k s  i n  t h e  g i v e n  c i r c u m s t a n c e s  

p rov ided  annoying and o f t e n  j a r r i n g  i n t e r r u p t i o n s  o f  t h e  s e s s i o n s  

which f u r t h e r  i n h i b i t e d  t h e  a d j u s t m e n t  t o  a l l  t h e  o t h e r  c o m p l i c a t i o n s  

o f  t h e  s t u d i o  s e t t i n g .  

The f o u r  c r u c i a l  e l e m e n t s  o f  t h e  deve lop ing  d i a l o g u e  were 

t h e  g u e s t  s p e a k e r ,  t h e  modera to r ,  t h e  permanent p a n e l i s t s  and t h e  

aud ience .  I d e a l l y ,  t h e  modera tor  is t h e  c r u c i a l  l i n k  i n  t h i s  s e r i e s  

o f  i n t e r a c t i o n s ,  f o r  it is he a l o n e  who is  c o n s i s t e n t l y  i n  a  p o s i t i o n  

t o  r e d i r e c t  t h e  d i s c u s s i o n  and f a c i l i t a t e  d i a l o g u e  between t h e  

p a r t i c i p a n t s .  Bu t ,  a s  subsequen t  d i s c u s s i o n  w i l l  s u g g e s t ,  t h i s  was 

r a r e l y  t h e  c a s e  d e s p i t e  t h e  f o r m a l  s t r u c t u r e  o f  such  a  forum. 

S i m i l a r l y ,  n e i t h e r  t h e  g u e s t  p a n e l i s t s  n o r  t h e  aud ience  would con- 

s i s t e n t l y  l i v e  up t o  t h e  e x p e c t a t i o n s  o f  t h e  permanent p a n e l i s t s  

who were f r e q u e n t l y  f r u s t r a t e d  by t h e  s p e c i a l i s t  myopia o r  l a c k  o f  

dynamic t e a c h i n g  a b i l i t i e s  o f  t h e i r  c o l l e a g u e s ,  a s  w e l l  a s  by t h e  

f r e q u e n t  d i s r u p t i v e  and d i g r e s s i v e  e f f e c t s  o f  q u e s t i o n s  and comments 
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f rom b o t h  t h e  modera tor  and t h e  aud ience .  I n t e r e s t i n g l y ,  t h e  b e s t  

q u e s t i o n s  t ended  t o  come from members o f  t h e  aud ience  -- i n  most 

cases f ~ o t  a c t u a l  r e g i s t r a n t s  i n  t h e  c o u r s e  -- who were p e r s o n a l l y  

a c q u a i n t e d  w i t h  one o r  t h e  o t h e r  o f  t h e  permanent p a n e l i s t s  and 

t h e i r  work. A l l  o f  t h i s  w i l l  be d i s c u s s e d  i n  more d e t a i l  w i t h  

c o n s i d e r a t i o n  o f  t h e  s e r i e s  a s  a  s o c i a l  p r o c e s s  r a t h e r  t h a n ,  a s  

h e r e ,  i n  i ts f o r m a l ,  s t r u c t u r a l  te rms.  

A f i n a l  f o r m a l  a s p e c t  o f  t h e  s e r i e s  was t h e  coffee-sandwich 

hour  f o l l o w i n g  each s e s s i o n  h o s t e d  by t h e  TV Network. While eve ry -  

o n e  was whisked o u t  of t h e  s t u d i o  a t  t h e  end o f  t h e  v i d e o t a p i n g ,  

t h e y  were d i r e c t e d  t o  a n o t h e r  room f o r  c o f f e e , .  sandwiches and con- 

v e r s a t i o n .  The f i r s t  two t i m e s  t h i s  was h e l d  i n  a  l a r g e  room w i t h  

a d e q u a t e  s e a t i n g  f o r  a l l .  S u b s e q u e n t l y ,  f o r  unknown r e a s o n s ,  a  

s h i f t  was made t o  s m a l l e r  room and an  a j a c e n t  o f f i c e  where t h e r e  

was no s e a t i n g  and i n s u f f i c i e n t  s p a c e  f o r  a l l  t o  be  s i m u l t a n e o u s l y  

accommodated comfor tably .  Consequent ly ,  a  number o f  peop le  l e f t  

immedia te ly  g iven  t h e  conges t ion .  O c c a s i o n a l l y ,  o t h e r s  a d a p t e d  by 

occupy ing  a n o t h e r  s m a l l  room down t h e  h a l l .  

These cramped q u a r t e r s  which p r e c l u d e d  t h e  assembly o f  t h e  

a u d i e n c e  and t h e  p a n e l i s t s  and o r g a n i z e r s  a s  a  whole had t h e  e f f e c t  

o f  f r a g m e n t i n g  d i s c u s s i o n s  i n t o  s m a l l  g roups  o f  s e v e r a l  pe r sons .  

Dur ing t h e  e a r l y  phase  of t h e  h o u r ,  movement was impeded by t h e  

c o n g e s t i o n .  A s  one p a r t i c i p a n t  p u t  i t :  "it was l i k e  a  c o c k t a i l  

p a r t y , "  d e s p i t e  t h e  f a c t  t h a t  it was an o c c a s i o n  i n  which most i n -  

d i v i d u a l s  were p repared  and o f t e n  primed f o r  v a l u a b l e  i n t e r a c t i o n s .  

While t h i s  o c c a s i o n a l l y  d i d  t a k e  p l a c e  on an i n d i v i d u a l  b a s i s ,  t h e  

s e t t i n g  l i m i t e d  t h e  i n t e r a c t i o n s  and most i m p o r t a n t l y  e f f e c t i v e l y  

p r e v e n t e d  t h e  c o a l e s c i n g  o f  t h e  group around any s i n g l e  theme o r  



common problem. I n  s h o r t ,  t h e  a u d i e n c e  f a i l e d  t o  develop any 

s e n s e  of i t s e l f  a s  a  u n i t .  S i g n i f i c a n t l y ,  t h e  one o c c a s i o n  when 

t h i s  d i d  o c c u r  was a f t e r  t h e  second s e s s i o n  t a p e d  i n  t h e  downtown 

s t u d i o  and i n  t h e  l a r g e r  adequa te  room. A t  t h i s  p o i n t ,  t h e  
I 

a u d i e n c e ,  c a t a l y z e d  by t h e  prompting o f  t h e  E d u c a t i o n a l  C o o r d i n a t o r ,  

came a l i v e  w i t h  e x p r e s s i o n s  o f  f e e l i n g  r e g a r d i n g  t h e  course .  These 

were g e n e r a l l y  s u p r e s s e d  i n  a l l  s u b s e q u e n t  s e s s i o n s  g iven  t h e  l a c k  

o f  an o c c a s i o n  o r  s e t t i n g  i n  which such  c o l l e c t i v e  e x p r e s s i o n  cou ld  

t a k e  p l a c e .  Otherwise  o n l y  e s p e c i a l l y  a g r e s s i v e  i n d i v i d u a l s  c o u l d  

speak  o u t  and even t h i s  was g e n e r a l l y  b e f o r e  a t  most s e v e r a l  o t h e r s  

i n  a  p o s t - s e s s i o n  c o n v e r s a t i o n .  

D. The S e r i e s  I n  P r o c e s s  

1 . O r g a n i z a t i o n  and Conten t  

V i s u a l i z i n g  t h e  s e r i e s  th rough  i ts  week t o  week movement 

i s  a  d i f f i c u l t  t a s k  g i v e n  t h e  m u l t i p l e  l e v e l s  upon which it can 

be observed.  Pe rhaps  t h e  most d i f f i c u l t  t o  r e c o n s t r u c t  i n  a  

comprehens ib le  form is t h e  a c t u a l  movement o f  t h e  i d e a s ,  t h e  movement 

o f  t h e  d i a l o g u e  i t s e l f .  T h i s  is e s p e c i a l l y  t h e  c a s e  i n  t h i s  s e r i e s  

g iven  t h e  f a i l u r e  t o  e x p l i c i t l y  i d e n t i f y  t h e  most fundamenta l  i s s u e s  
, 

t h a t  would i n  f a c t  dominate d i s c u s s i o n s .  The two permanent p a n e l i s t s  

d i d  a t t e m p t  t o  do t h i s  i n  t h e i r  i n t r o d u c t o r y  s e s s i o n ,  b u t  t h e  
I 

s p e c i a l i s t s  who f o l l o w e d  them r a r e l y  s u s t a i n e d  t h e  c o n t i n u i t y  w i t h  
1 P 

t h e s e  i n i t i a l  s t a t e m e n t s .  Nor were t h e  i s s u e s  o f  any s i n g l e  s e s s i o n  

reduced  down t o  a  manageable and summarizable s i z e .  A s  a  consequence 

! t h e  r e c o n s t r u c t i o n  o f  t h e  d e b a t e  o f  any s i n g l e  s e s s i o n  r e q u i r e s  many 

pages  t o  d e v e l o p  rneaningf u l l y .  A d i s c u s s i o n  o f  t h e  c o n t e n t ,  t h e n ,  
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w i l l  b e  c a r r i e d  i n  n e c e s s a r i l y  g e n e r a l  te rms.  The problems 

t a k e n  up i n c l u d e :  a )  t h e  r e l a t i o n  of t h e  i n d i v i d u a l  p r e s e n t a t i o n  

t o  t h e  i n t e g r a t i v e  p e r s p e c t i v e  o f  t h e  s e r i e s  and o f  t h e  permanent 

p a n e l i s t s ;  b )  t h e  coherency and f o c u s  w i t h i n  i n d i v i d u a l  p r e s e n t -  

a t i o n s  and subsequen t  d i s c u s s i o n s ;  c )  c o n t r i b u t i o n s  o f  t h e  

modera tor ;  d )  c o n t r i b u t i o n s  o f  t h e  a u d i e n c e ;  e )  r e a c t i o n s  o f  

t h e  permanent  p a n e l i s t s  t o  t h e  development o f  t h e  s e r i e s .  

( a )  R e l a t i o n  of i n d i v i d u a l  p r e s e n t a t i o n s  t o  t h e  i n t e g r a t i v e  
p e r s p e c t i v e  of  t h e  s e r i e s .  

With t h r e e  e x c e p t i o n s ,  t h e  s p e c i a l  p a n e l i s t s  o f  t h e  s e r i e s  

f a i l e d  t o  d i r e c t l y  d e a l  w i t h  t h e  p o s i t i o n s  developed by t h e  permanent 
. . 

p a n e l i s t s  i n  t h e  f i r s t  s e s s i o n .  R a t h e r ,  each o f  t h e  s p e c i a l i s t s  

p r e s e n t e d  a somewhat i d i o s y n c r a t i c  and g e n e r a l l y  d i s o r g a n i z e d  

p e r s o n a l  v e r s i o n  o f  h i s  f i e l d  and i ts  r e l a t i o n  t o  some a s p e c t  o f  

human n a t u r e .  The e x c e p t i o n s  were t h e  p a r t i a l  e f f o r t  on t h e  p a r t  

o f  t h e  t h e o l o g i a n  and t h e  p s y c h i a t r i s t  t o  r a i s e  i s s u e s  r e l a t e d  t o  

p o i n t s  made by t h e  S o c i a l  S c i e n t i s t ,  and t h e  Systems P h i l o s o p h e r  

who d e a l t  d i r e c t l y  w i t h  p o s i t i o n s  developed by t h e  B i o l o g i s t .  While 

t h e  E t h o l o g i s t ,  P h y s i c i a n  and Medical  G e n e t i c i s t  would seem t o  

p r o v i d e  t h e  n a t u r a l  c o u n t e r p o i n t  t o  t h e  B i o l o g i s t ,  t h e i r  d i s c u s s i o n s  

made no e f f o r t  t o  r e l a t e  t o  t h e  p r e v i o u s  d i s c u s s i o n .  Nor d i d  t h a t  

o f  t h e  P h i l o s o p h e r  acknowledge any r e l a t i o n s h i p  t o  t h e  S o c i a l  

S c i e n t i s t ' s  p o s i t i o n  s t a t e m e n t .  A s  a  consequence ,  t h e  aud ience  was 

f o r c e d  t o  make t h e  c o n n e c t i o n s  n e c e s s a r y  f o r  a  s e n s e  o f  c o n t i n u i t y .  

While t h e  permanent p a n e l i s t s  o f t e n  t r i e d  t o  r e l a t e  t h e  g u e s t  s t a t e -  

ments t o  t h e i r  own p o s i t i o n ,  t h e  l a c k  o f  t ime  f o r  e x p o s i t i o n  made it 

d i f f i c u l t  t o  develop t h e i r  p o i n t s  i n  s u f f i c i e n t  d e t a i l .  



( b )  Coherency and f o c u s  o f  i n d i v i d u a l  p r e s e n t a t i o n s  

I n  p r i n c i p l e  t h e  g u e s t  p r e s e n t a t i o n s  might  have been q u i t e  

s u c c e s s f u l  even i f  t h e  c o n t i n u i t y  o f  t h e  s e r i e s  was n o t  t a k e n  i n t o  

accoun t .  T h i s  would have r e q u i r e d  w e l l  o r g a n i z e d  s t a t e m e n t s  t h a t  

p r o v i d e d  a  s t i m u l a t i n g  i n t r o d u c t i o n  t o  a  b a s i c  q u e s t i o n  o r  two 

upon which he wished t o  t a k e  a  p o s i t i o n .  A s  i t  was t h e  s t a t e m e n t s  

were n o t  o r g a n i z e d  i n  such p r o p o s i t i o n a l  t e rms  -- t h e y  d i d  n o t  

e x p l i c i t l y  propose  a  t h e s i s ,  a  p o i n t  f o r  f o c u s i n g  t h e  subsequen t  

d i s c u s s i o n  ( f o r  an example o f  how t h i s  might  be done,  c f .  CBC 

series).  I n  some c a s e s  an  e v i d e n t  l a c k  o f  p r e p a r a t i o n  l e d  t o  

meandering s t a t e m e n t s  which had t o  be  c u t  o f f  by t h e  moderator .  I n  

o t h e r s  adequa te  f o r m a l  p r e p a r a t i o n  which i n c l u d e d  e x t e n s i v e  n o t e s  

o r  a w r i t t e n  s t a t e m e n t  was n o t  a d e q u a t e l y  adap ted  t o  t h e  needs  o f  

t h e  a u d i e n c e  o r  t h e  o c c a s i o n ,  a g a i n  r e q u i r i n g  i n t e r r u p t i o n  on t h e  

p a r t  o f  t h e  moderator .  

(c)  The c o n t r i b u t i o n s  o f  t h e  modera tor  

The modera tor  o f  t h i s  - p a r t i c u l a r  s e r i e s  was very  much a  

layman w i t h  a s t y l e  o f  l i m i t e d  a d a p t a b i l i t y .  H i s  major  s t r e n g t h  

l i e s  i n  h i s  c a p a c i t y  t o  g e t  e x p e r t s  and c e l e b r i t i e s  t o  t a l k  f r e e l y .  

I n  t h i s  c a p a c i t y  he h a s  proved q u i t e  competent.  The s t y l e  u t i l i z e d  

i s  f a i r l y  s i m p l e :  a  p r o v o c a t i v e  q u e s t i o n  is proposed i n  ve ry  humble 

t e r m s  and t h e  c e l e b r i t y  asked t o  g i v e  h i s  p o s i t i o n .  Now t h e  problem 

w i t h  t h i s  s t r a t e g y  i n  t h e  k i n d  o f  p a n e l  d i a l o g u e  under examina t ion  

is t h a t  it a l l o w s  l i t t l e  scope  f o r  a c t u a l  d i r e c t i o n  o f  t h e  d i s -  

c u s s i o n ,  o f  a  d i r e c t  i n t e r v e n t i o n  t h a t  would summarize complex 

p o i n t s ,  deve lop  arguments ,  o r  i n i t i a t e  new ones.  The i n a b i l i t y  o f  



t h e  modera to r  t o  d e a l  w i t h  t h e  i s s u e s  a t  t h e  l e v e l  o f  t h e  p a n e l  

l e a d  t o  a  s t r a t e g y  o f  i n t e r r u p t i o n s  i n  r e q u e s t  o f  s i m p l i f i c a t i o n .  

Thus, t h e  d i s c u s s i o n s  were "brought  down t o  e a r t h "  b u t  a t  t h e  

expense  o f  t h e  d i a l o g u e  i t s e l f .  While t h i s  was t h e  o n l y  a l t e r n a t i v e  

s t r a t e g y  a v a i l a b l e  f o r  t h e  modera to r ,  it proved i n s u f f i c i e n t  t o  

change t h e  c o u r s e  o f  t h e  d i s c u s s i o n  once  t h e  i n i t i a l  g u e s t  s t a t e m e n t  

had opened t h e  s e s s i o n .  The modera to r  was a b l e  t o  f o r c e  a  c l a r i f i -  

c a t i o n  o f  a few p o i n t s ,  b u t  was i n  no p o s i t i o n  t o  r e d i r e c t  t h e  

d i s c u s s i o n  i n  any c o n s i s t e n t l y  c o h e r e n t  way. 

(d)  C o n t r i b u t i o n s  o f  t h e  a u d i e n c e  

Audience p a r t i c i p a t i o n  was a s  good a s  might  be expec ted  

under  t h e  c i r cums tances .  But it is noteworthy t h a t  a g r e a t  number -- 
and c e r t a i n l y  a  m a j o r i t y  of t h e  most i m p o r t a n t  -- of  t h e  q u e s t i o n s  

were d i r e c t e d  by s t u d e n t s  of t h e  B i o l o g i s t .  I n  t h a t  s e n s e  t h e  

aud ience  was % t a c k e d w  w i t h  l a r g e l y  c o n s t r u c t i v e  consequences.  On 

t h e  o t h e r  hand,  many of t h e  spon taneous  c l a s s  q u e s t i o n s  were d i s -  

t r a c t i n g  and misguided.  The problem is  t h a t  t y p i c a l  c l a s s room 

s i t u a t i o n s  a r e  d u l l  and s t u d e n t  q u e s t i o n s  t e n d  t o  be  u n c o n s t r u c t i v e .  

While t h e  s e r i e s  was " r e a l i s t i c t 1  i n  t h i s  s e n s e ,  i t  can be  q u e s t i o n e d  

whether  t h i s  i s  a  s u f f i c i e n t  j u s t i f i c a t i o n  f o r  i t s  e f f e c t s  on t h e  

development o f  t h e  d ia logue .  

( e l  R e a c t i o n s  o f  t h e  permanent  p a n e l i s t s  

The p a r t i c i p a t i o n  o f  t h e  two permanent p a n e l i s t s  was i n i t i a l l y  

based  upon t h e  f a c t  t h a t  bo th  had i n t e r d i s c i p l i n a r y  and complementary 

i n t e r e s t s .  T h e i r  own w i l l i n g n e s s  t o  p a r t i c i p a t e  was r e l a t e d  t o * a  

d e s i r e  t o  communicate t h e i r  i d e a s  t o  a  l a r g e r  p u b l i c .  Accord ing ly ,  

t h e  program was i n  f a c t  o r g a n i z e d  around them. The f i r s t  s e s s i o n  



was devo ted  e x c l u s i v e l y  t o  a l l o w i n g  them t o  o u t l i n e  t h e i r  view- 

p o i n t s ;  t h e  l a s t  was t o  have been used  f o r  t h e  permanent p a n e l i s t s  

t o  summarize t h e i r  i n t e r p r e t a t i o n  o f  t h e  s e r i e s .  ( I n  t h e  end 

t h e  i n c l u s i o n  o f  an a d d i t i o n a l  s p e a k e r  p r e c l u d e d  t h e s e  summing up 

s t a t e m e n t s . )  

U n f o r t u n a t e l y ,  t h e  g u e s t  p a n e l i s t s  saw t h e i r  p a r t i c i p a t i o n  

i n  s i m i l a r  t e r m s  -- a s  a n  o p p o r t u n i t y  t o  p r e s e n t  t h e i r  d i s c i p l i n a r y  

v iewpoint .  I n  g e n e r a l ,  t h e r e  was l i t t l e  e f f o r t  on t h e  p a r t  o f  t h e  

g u e s t s  t o  r e l a t e  d i r e c t l y  t o  t h e  t h e s e s  i n i t i a l l y  advanced by t h e  

permanent p a n e l i s t s  who found t h e m s e l v e s  i n  t h e  p o s i t i o n  o f  n o t  

be ing  unders tood  adequa te ly .  Toward t h e  end t h i s  r eached  t h e  p o i n t  

where t h e  f r u s t r a t i o n  o f  t h e  permanent  p a n e l i s t s  cl imaxed o v e r  t h e  

i s s u e  o f  t h e  i n c l u s i o n  o f  a  f i n a l  s p e a k e r  and whether  o r  n o t  he 

would be a l lowed  t o  u s e  i l l u s t r a t i v e  t e c h n i c a l  diagrams. 

2. Phases  o f  t h e  S e r i e s  

Viewed l o n g i t u d i n a l l y  o v e r  t i m e ,  t h e  s e r i e s  can  be viewed 

i n  t e r m s  of t h e  f o l l o w i n g  phases  o f  development:  

( a )  P r e - s e r i e s  p l a n n i n g  

S p e c i f i c  p lann ing  f o r  t h e  s e r i e s  began i n  t h e  f a l l  o f  1971,  

though e a r l i e r  d i s c u s s i o n s  a n t e d a t e d  t h i s  phase. Thus it was 

d u r i n g  t h i s  p e r i o d  t h a t  a l l  t h e  s p e a k e r s  were c o n t a c t e d  ( w i t h  t h e  

e x c e p t i o n  o f  one who would be added p a r t  way th rough  t h e  ser ies  

i t s e l f ) ,  d e t a i l s  o f  t h e  series  a g r e e d  upon, and t h e  n e c e s s a r y  

a r rangements  made f o r  t h e  program t o  b e g i n  i n  e a r l y  February.  T h i s  

p e r i o d  was c h a r a c t e r i z e d  by t h e  en thus iasm g e n e r a t e d  by t h e  s c a l e  

o f  t h e  p r o j e c t ,  t h e  p o s s i b i l i t y  o f  g a i n i n g  a  wider  aud ience  thr'ough 

t e l e v i s i o n ,  and t h e  s i g n i f i c a n c e  and dep th  o f  t h e  i s s u e s  t o  b e  exp lo red .  



( b )  I n i t i a l  s e t b a c k s  overcome by h igh  e x p e c t a t i o n s  

T h a t  t h e  second s e s s i o n  had t o  be pos tponed because  of 

l a b o r  d i s p u t e s  w i t h  t h e  TV t e c h n i c i a n s ,  and t h a t  t h e  l o c a t i o n  

and e x e c u t i o n  o f  t h e  s e r i e s  was j e o p a r d i z e d  f o r  s e v e r a l  weeks, 

were o b s t a c l e s  which t h e  h i g h  s p i r i t s  o f  t h e  o r g a n i z e r s  and aud ience  

r e a d i l y  overcame, The f i r s t  s e s s i o n ,  w h i l e  n o t  a s  d r a m a t i c  a s  it 

might  have been,  g i v e n  t h a t  it was t a k e n  up by l o n g  s t a t e m e n t s  o f  

t h e  p o s i t i o n s  o f  t h e  permanent p a n e l i s t s ,  was a c c e p t e d  a s  a  

n e c e s s a r y  p r e l u d e ,  The f a i l u r e  o f  t h e  second s e s s i o n  t o  t a k e  p l a c e  

a s  s c h e d u l e d ,  w h i l e  f r u s t r a t i n g ,  s i m p l y  pos tponed t h i n g s  f o r  a  

week. Yet t h e r e  was i n e v i t a b l y  a  t endency  f o r  t h e s e  i r r i t a t i o n s  

t o  r a i s e  t h e  e x p e c t a t i o n  l e v e l  o f  t h e  aud ience  which i n c r e a s i n g l y  

looked  f o r  some reward  f o r  i ts f r u s t r a t i o n s .  Thus,  a f t e r  t h e  

second  s e s s i o n  t h e  mood of t h e  s e r i e s  and t h e  s p i r i t  o f  t h e  aud ience  

was on t h e  l i n e ,  

The c u l m i n a t i o n  o f  t h i s  phase  was t h e  b r i e f  b u t  r e v e a l i n g  

group d i s c u s s i o n  a t  t h e  end o f  t h e  t h i r d  s e s s i o n  ( f o u r t h  week). 

(c)  F i r s t  d e p ~ e s s i o n ,  r e v o l t ,  and new e x p e c t a t i o n s  

The l o n g  d e t a i l e d  p r e s e n t a t i o n  o f  t h e  t h i r d  s e s s i o n ,  which 

was f a r  t o o  t e c h n i c a l  f o r  t h e  a v e r a g e  c l a s s  member, p rov ided  t h e  

s e t t i n g  f o r  a  c o l l a p s e  o f  p r e v i o u s  e x p e c t a t i o n s  and a  momentary co- 

o r d i n a t e d  e f f o r t  t o  change t h e  s i t u a t i o n ,  It is s i g n i f i c a n t  t h a t  

t h i s  o c c u r r e d  i n  t h e  " c o f f e e  h o u r u  f o l l o w i n g  t h e  t h i r d  program. 

Unl ike  a l l  subsequen t  post-program g a t h e r i n g s ,  t h i s  one was h e l d  i n  

a room l a r g e  enough t o  accommodate t h e  e n t i r e  group. L a t e r  t h i s  

room was n o t  a v a i l a b l e  and t h e s e  s e s s i a n s  took  p l a c e  i n  ex t remely  

cramped q u a r t e r s  which made it i m p o s s i b l e  f o r  any f u r t h e r  group 
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m e e t i n g s  t o  t a k e  p lace .  

I n  t h e  e n s u i n g  d i s c u s s i o n  v a r i o u s  compla in t s  o f  t h e  aud ience  

were h e a r d  and t h e  o r g a n i z e r s  committed themse lves  t o  a t t e m p t  t o  do 

something.  But t h e  on ly  s i g n i f i c a n t  outcome was t h e  m a i l i n g  o r  

handing o u t  o f  some I u p o s i t i o n  p a p e r s "  which were supposed t o  

f a c i l i t a t e  u n d e r s t a n d i n g  t h e  s e s s i o n s .  T h e i r  e f f e c t i v e n e s s  was 

l i m i t e d ,  however, i n  t h a t  i n  s e v e r a l  c a s e s  t h e  p r e s e n t a t i o n s  had 

l i t t l e  r e l a t i o n  t o  t h e  p o s i t i o n  paper  and i n  o t h e r s  t h e  paper  was 

n o t  a v a i l a b l e  u n t i l  a f t e r  t h e  program was o v e r ,  But i n  any c a s e ,  

t h i s  moment o f  c o l l e c t i v e  s e l f - a w a r e n e s s  and e x p r e s s i o n ,  renewed 

e x p e c t a t i o n s  and a t  t h e  t ime  was s e e n  by s e v e r a l  p a r t i c i p a n t s  a s  

p e r h a p s  t h e  " t u r n i n g  p o i n t "  i n  t h e  s e r i e s .  

( d l  Relapse  and r e s i g n a t i o n  

Minor a l t e r a t i o n s  e n s u i n g  from t h e  spon taneous  " g r i p e  

s e s s i o n u u  o f  t h e  t h i r d  s e s s i o n  ( c i r c u l a t i o n  o f  s u g g e s t e d  r e a d i n g s ,  

c u t t i n g  s h o r t  i n t r o d u c t o r y  t a l k s )  were i n t r i n s i c a l l y  i n c a p a b l e  o f  

d e a l i n g  w i t h  t h e  fundamenta l  c o n t r a d i c t i o n s  b u i l t  i n t o  t h e  fo rmat  

o f  t h e  s e r i e s  i t s e l f .  A s  a  consequence t h e  n e x t  f i v e  s e s s i o n s  d r i f t e d  

by w i t h o u t  any f u r t h e r  p r o t e s t  o f  s i g n i f i c a n c e ,  The e n s u i n g  

r e s i g n a t i o n  o f  t h e  aud ience  was i n  p a r t  a  r e f l e c t i o n  o f  a  s u b s t a n t i a l  

m o d i f i c a t i o n  o f  e x p e c t a t i o n s  t o  a c c o r d  w i t h  r e a l i t i e s .  For s e v e r a l  

t h i s  was n o t  p o s s i b l e  and t h e y  s imply  s t o p p e d  a t t e n d i n g .  

The o n l y  s i g n i f i c a n t  i n n o v a t i o n  i n  t h e  s e r i e s  fo rmat  once 

i t  had begun was t h e  a d d i t i o n  o f  a  f i n a l  speaker .  The o r g a n i z a t i o n a l  

s i g n i f i c a n c e  o f  t h i s  i n i t i a t i v e ,  however, was n o t  complemented by 

a comparable  impact  upon t h e  a u d i e n c e ' s  e v a l u a t i o n  o f  t h e  r e s p o n s e  

t o  t h e  series. One r e a s o n  f o r  t h i s  was pe rhaps  t h a t  a  f o r m a l  
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p r e s e n t a t i o n  o f  I1systerns philosophyIt  would have been most a p p r o p r i a t e  

a t  t h e  b e g i n n i n g  o f  t h e  s e r i e s  t o  p r o v i d e  a  f o u n d a t i o n  f o r  develop-  

ment. A s  a  c o n c l u s i o n ,  it was doomed t o  be a  d i d a c t i c  an t i - c l imax .  

Fol lowing t h e  phases  o f  t h e  development o f  t h e  s e r i e s  

d e m o n s t r a t e s  t h e  problem of  o r g a n i z a t i o n a l  i n f l e x i b i l i t y  which 

undermines o p p o r t u n i t i e s  f o r  a  t r u l y  e x p e r i m e n t a l  s t r a t e g y  o f  pro-  

gram development. The consequent  i n a b i l i t y  t o  s i g n i f i c a n t l y  a l t e r  

t h e  fo rmat  made it i m p o s s i b l e  t o  t e s t  o u t  a l t e r n a t i v e s  i n  p r a c t i c e .  

A s  it s t a n d s ,  t h e  r e s e a r c h e r  a t t e m p t i n g  t o  a n a l y s e  t h e  s e r i e s  i s  

f o r c e d  i n t o  c o n j e c t u r e s  a s  t o  what might  have been done w i t h o u t  

adequa te  e x p e r i m e n t a l  ev idence  t o  q u a l i f y ,  conform, o r  pe rhaps  r e j e c t  

t h e  p o i n t .  Allowing such  an i n f l e x i b i l i t y  i s  c h a r a c t e r i s t i c  o f  any 

s i t u a t i o n  i n  which budge ta ry  l i m i t a t i o n s  f o r c e  s h o r t - t e r m  s a v i n g s  

which c u l m i n a t e  i n  long-term l o s s e s  and waste.  

The s i n g l e  example o f  major i n n o v a t i o n ,  w h i l e  admi rab le  a s  

a c a s e  o f  i n i t i a t i v e ,  u n d e r s c o r e s  t h e  l i m i t a t i o n  o f  p iecemeal  change 

i n  a  sys tem which is a d e q u a t e l y  s t r u c t u r e d  f o r  t h e  purposes  a t  hand. 

Moreover, it i l l u s t r a t e s  t h e  i n t e r p e r s o n a l  and o r g a n i z a t i o n a l  dilemmas 

i n  a  program i n  which t h e r e  h a s  been no e f f o r t  t o  i n s t i t u t i o n a l i z e  

even min imal ly ,  a  p r o c e s s  o f  o r g a n i z a t i o n a l  feedback.  Such feedback 

n o t  o n l y  a l l o w s  t h e  communication o f  c r i t i c i s m s  and a l t e r n a t i v e s ,  

b u t  e s t a b l i s h e s  some p r o c e d u r e s  and mechanisms f o r  t h e i r  implement- 

a t i o n  and i n c o r p o r a t i o n  i n  t h e  r e - s t r u c t u r i n g  o f  t h e  on-going 

s e r i e s .  



FOOTNOTES 

'A f a c t o r  o f  c o u r s e  i s  t h a t  t h e  e x t e n s i v e n e s s  o f  f o r e i g n  
ownership  i n  Canada makes r e l i a n c e  on p r i v a t e  p h i l a n t h r o p y  f o r  
e x p e r i m e n t a l  p r o j e c t s  ex t remely  d i f f i c u l t .  Most o f  t h e  ETV work 
i n  t h e  Uni ted  S t a t e s  c o u l d  n o t  have been c a r r i e d  o u t  w i t h o u t  
such  s u p p o r t  (cf. Car lonson ,  1971). 

'~ommuni ty be ing  a r t  i f  i c a l l y  d i v i d e d  i n  t e r m s  o f  t h e  c a b l e  
companies '  economic buying power. 

3~ found t h i s  o u t  t o  my dismay i n  a t t e m p t i n g  t o  a n a l y s e  
t h e  t a p e s  o f  t h e  s e s s i o n s  a s  t h e  b a s i s  f o r  a  c r i t i c a l  d i s c u s s i o n  
o f  t h e  s e r i e s  c o n t e n t .  The d i s c u s s i o n s  were s o  i n v o l v e d  and 
wide r a n g i n g  t h a t  i t  proved t o  be  f a r  beyond t h e  o b j e c t i v e s  o f  
t h i s  e s say .  



I V .  THE AUDIENCE/CLASS 

I n t r o d u c t i o n :  P r o f i l e  o f  P a r t i c i p a n t s  

The c o l l a b o r a t i o n  between TV and c o n t i n u i n g  e d u c a t i o n  

c r e a t e d  an ambiguous s i t u a t i o n  f o r  t h e  l a y  p a r t i c i p a n t s .  People  

who had i n i t i a l l y  s i g n e d  up a s  members of a  c l a s s  found themse lves  

s i m u l t a n e o u s l y  members o f  an audience .  Moreover, t h e y  were n o t  

s i m p l y  - t h e  aud ience  and t h u s  t h e  s o l e  concern  o f  t h e  o r g a n i z e r s  o f  

t h e  s e r i e s .  For t h e  - r e a l  a u d i e n c e ,  t h a t  unfathomable unknown e lement  

t o  which t h e  s e r i e s  would be u l t i m a t e l y  p r o j e c t e d ,  haunted  t h e  e n t i r e  

p r o j e c t  from beg inn ing  t o  end. The TV o r g a n i z e r s  o p e r a t e d  w i t h  t h e  

i m p l i c i t  awareness  t h a t  t h e r e  was a  fundamenta l  d i f f e r e n c e  between 

t h e  a u d i e n c e  assembled a s  a  c l a s s  i n  t h e  s t u d i o  and t h e  much l a r g e r  

and less a w a r e . a u d i e n c e  o f  t e l e v i s i o n .  I n  t h i s  s e n s e ,  t h e  p r imary  

a u d i e n c e  was t h e  mass p u b l i c  ( o r  a t  l e a s t  t h e  s h a r e  t h a t  might  be  

c a p t u r e d  somehow), whereas t h e  s t u d i o  aud ience  was i n  e f f e c t  secondary ,  

e v e n  a s  i t  s e r v e d  t o  add t o  t h e  programme i t s e l f  th rough  q u e s t i o n i n g .  

These d i s t i n c t i o n s  a r e  fundamenta l  t o  an u n d e r s t a n d i n g  of t h e  

s u b t l e t i e s  o f  t h e  e x p e r i e n c e  and r e a c t i o n s  o f  t h e  s t u d i o  audience .  

Having come t o g e t h e r  w i t h  t h e  i d e a  t h a t  t h e y  were becoming p a r t  of  

a c o n t i n u i n g  e d u c a t i o n  c l a s s  i n  which t h e y  would be t h e  e x c l u s i v e  

f o c u s  of communicative a t t e n t i o n ,  a d j u s t m e n t  t o  a  p e r i p h e r a l  r o l e  a s  

s t u d i o  aud ience  proved d i f f i c u l t  f o r  most who would have p robab ly  

p r e f e r r e d  t o  sit a t  home and watch it on TV. Accordingly ,  a s  ment ioned,  

the most d i r e c t e d  and c o n s t r u c t i v e  q u e s t i o n s  t ended  t o  come n o t  from 
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t h e  c l a s s  r e g i s t r a n t s ,  b u t  from s e v e r a l  i n d i v i d u a l s  p e r s o n a l l y  

a c q u a i n t e d  w i t h  t h e  permanent p a n e l i s t s  and t h e i r  work. 

Wi th in  c e r t a i n  l i m i t s ,  t h e  r e g i s t r a n t s  f o r  t h e  c o u r s e  

r e p r e s e n t e d  a  d i v e r s e  sample o f  t h e  g e n e r a l  p o p u l a t i o n  w i t h  r e s p e c t  

t o  b a s i c  o b j e c t i v e  i n d i c a t o r s .  With r e s p e c t  t o  age  t h e r e  were 

remarkably  e q u a l  numbers, (unequa l  c a t e g o r i e s )  o f  i n d i v i d u a l s  who 

might  be d e s c r i b e d  a s  youth  20-29 y e a r s ) ,  middle  age  (30-49), and 

l a t e  midd le -o ld  age  (50+-) S i m i l a r l y ,  a  broad range  o f  o c c u p a t i o n a l  

g roups  were r e p r e s e n t e d ,  though a  m a j o r i t y  c o u l d  be c h a r a c t e r i z e d  

a s  b e l o n g i n g  t o  middle  and upper  middle  c l a s s  h e l p i n g  ( i .e .  t e a c h i n g ,  

s o c i a l  work, e t c , )  and t echn ica l -commerc ia l  occupa t ions .  The s i g n i f i c -  

a n t  number o f  s t u d e n t s  would presumably f i n d  themse lves  grouped h e r e  

e v e n t u a l l y .  Only t h e  housewives -- a  c r u d e  and anomalous o c c u p a t i o n a l  

c a t e g o r y  t o  be  s u r e  -- f a l l  o u t s i d e  t h i s  complex. Most o f  t h e s e  

i n d i v i d u a l s  by v i r t u e  o f  m a r r i a g e  o r  n a t i v e  i n t e l l i g e n c e ,  i f  n o t  

e d u c a t i o n ,  were n o t  o u t  o f  p l a c e .  Most s i g n i f i c a n t l y ,  however, t h e r e  

was n o t  a  s i n g l e  i n d i v i d u a l  who c o u l d  be s a i d  t o  pursue  a  b l u e -  

c o l l a r  o c c u p a t i o n  i n  t h e  strict s e n s e .  The two p a r t i a l  e x c e p t i o n s  

conf i rm t h e  p o i n t :  one was a  d i s p l a c e d  fa rmer  doi-ng odd j o b s  t o  

s u r v i v e  and t h e  o t h e r  a r e t i r e d  f a r m e r / e n t r e p r e n e u r  who works a s  a  

handy-man t o  supplement  h i s  incomeO2 Another noteworthy boundary 

was t h a t  o f  r a c i a l - e t h n i c  background:  no members (based  upon g i v e n  

names, s k i n  c o l o r ,  a c c e n t )  appeared  t o  f a l l  o u t s i d e  t h e  o r i g i n  

c a t e g o r i e s  of  Canadian ,  American, w h i t e  Commonwealth, o r  n o t h e r n  and 

e a s t e r n  European. 

These  l i m i t i n g  f a c t o r s  w i t h  r e s p e c t  t o  t h e  s o c i a l  background 

o f  c o n t i n u i n g  e d u c a t i o n  p a r t i c i p a n t s  is n o t  unexpected  and is  

probab ly  f a i r l y  t y p i c a l  o f  such  programmes, e s p e c i a l l y  t h o s e  d e a l i n g  



w i t h  s o c i a l l y  avant -garde  themes such  a s  p s y c h o l o g i c a l  a d j u s t m e n t  

and s e l f - r e a l i z a t i o n ,  s o c i a l  and b i o l o g i c a l  eco logy ,  and r e l a t e d  

t o p i c s .  For o n l y  a  s m a l l ,  i f  d i s p r o p o r t i o n a t e l y  i n f l u e n t i a l ,  

segment o f  t h e  p o p u l a t i o n  c o n s t i t u t e s  what might  be c a l l e d ,  

c r i t i c a l l y  aware p u b l i c  op in ion .  Thus,  though n o t  a  r e p r e s e n t a t i v e  

sample of t h e  e n t i r e  p o p u l a t i o n ,  it is most c e r t a i n l y  r e p r e s e n t -  

a t i v e  o f  t h e  aud ience  g e n e r a l l y  a t t r a c t e d  t o  U n i v e r s i t y  c o n t i n u i n g  

e d u c a t i o n  c o u r s e s .  

The r e c r u i t m e n t  o f  t h e  c l a s s  members o c c u r r e d  p r i n c i p a l l y  

by means o f  t h e  Cont inuing Educa t ion  Brochure c i r c u l a t e d  by mai l .  

Near ly  one h a l f  i n d i c a t e d  t h i s  a s  t h e  i n i t i a l  s o u r c e  o f  c o n t a c t  

w i t h  t h e  s s r i e s .  The remainder  were l e d  t o  t h e  c o u r s e  (and e v e n t u a l l y  

t h e  b r o c h u r e )  th rough  t h e  p a r t i c i p a n t s t  f r i e n d s ,  t h e  UBC i n f o r m a t i o n  

s e r v i c e ,  and t h e  SFU i n f o r m a t i o n  s e r v i c e  -- i n  t h a t  o r d e r o 3  Though 

n e a r l y  h a l f  had p r e v i o u s l y  t a k e n  one o r  more c o n t i n u i n g  e d u c a t i o n  

c o u r s e s  i n  Vancouver, it is s i g n i f i c a n t  t h a t  f o r  t h e  r e s t  t h i s  was 

t h e  f i r s t  course .  While a  l a c k  o f  ev idence  from o t h e r  c o u r s e s  i n  

t h i s  r e g a r d  s u g g e s t s  c a u t i o n ,  it would seem r e a s o n a b l e  t o  i n f e r  

t h a t  t h e  c o u r s e  d i d  a t t r a c t  an u n u s u a l  number o f  newcomers t o  con- 

t i n u i n g  e d u c a t i o n .  Most s u r p r i s i n g l y ,  n o t  one i n d i v i d u a l  s p e c i f i c -  

a l l y  b rough t  up t h e  s p e c i a l  TV i n t e r v i e w  ( i n  which t h e  modera tor  

i n t r o d u c e d  t h e  two permanent p a n e l i s t s )  a s  a  f a c t o r  i n  l e a r n i n g  

abou t  o r  d e c i d i n g  t o  t a k e  t h e  course .  4 

For many, t h e  d e c i s i o n  t o  p a r t i c i p a t e  was l i n k e d  c l o s e l y  

w i t h  e i t h e r  a  h a b i t  o f  a t t e n d i n g  c o n t i n u i n g  e d u c a t i o n  c o u r s e s  and/or  

a  s e n s e  of p e r s o n a l  i d e n t i f i c a t i o n  w i t h  one o r  more o f  t h e  two 

permanent p a n e l i s t s .  I n  o n l y  one c a s e  was p a r t i c i p a t i o n  l i n k e d  

w i t h  p e r s o n a l  a c q u a i n t a n c e  w i t h  one o f  t h e  g u e s t  p a n e l i s t s .  F i v e  



-83- 

p e r s o n s  c o u l d  be s a i d  t o  be " p r o f e s s i o n a l w  c o n t i n u i n g  e d u c a t i o n  

s t u d e n t s  i n  t h a t  t h e i r  p a r t i c i p a t i o n  i n  t h i s  p a r t i c u l a r  program 

was l i n k e d  w i t h  e a r l i e r  "Quest f o r  L i b e r a t i o n n  programmes i n  

p r e v i o u s  yea r s .  One o f  t h i s  group,  and s i x  o t h e r s  w i t h o u t  p r e v i o u s  

c o n t a c t  w i t h  c o n t i n u i n g  e d u c a t i o n  s u g g e s t e d  t h a t  t h e i r  r e a s o n  f o r  

s i g n i n g  up f o r  t h e  c o u r s e  was based  upon p r e v i o u s  c o n t a c t  w i t h  

t h e  S o c i a l  S c i e n t i s t  ( two) o r  had r e a d  some o f  h i s  work (one)  o r  had 

been recommended by c h i l d r e n  o r  f r i e n d s  ( f o u r ) .  S i m i l a r l y ,  e i g h t  

p e r s o n s  a t t e n d e d  on t h e  b a s i s  o f  t h e i r  knowledge of o r  a c q u a i n t a n c e  

w i t h  t h e  B i o l o g i s t .  A l l  were a s s o c i a t e d  w i t h  h i s  u n i v e r s i t y .  Of 

t h e s e  f o u r  were g r a d u a t e  s t u d e n t s  ( t h r e e  o f  whom had n o t  s i g n e d  up 

f o r  t h e  c o u r s e ) ,  one undergradua te ,  and t h r e e  wives wi th  a s s o c i a t i o n s  

i n  t h e  B i o l o g i s t ' s  department.  

T h i s  p a r t i c u l a r  c a t e g o r y  p r e s e n t s  s p e c i a l  problems o f  o v e r l a p  

because  each  o f  t h e s e  i n d i v i d u a l s  c o u l d  s i m u l t a n e o u s l y  be  l o c a t e d  i n  

a n o t h e r  m o t i v a t i o n a l  p a t t e r n .  Thus, t h e  f o u r  g r a d u a t e  s t u d e n t s  

a s s o c i a t e d  w i t h  t h e  B i o l o g i s t  were I n t e r - d i s c i p l i n a r y  Ques t ioners .  

B u t ,  s i n c e  t h e y  do n o t  r e f l e c t  t h e  normal p o p u l a t i o n  f o r  c o n t i n u i n g  

e d u c a t i o n ,  t h e y  a r e  anomalous c a s e s .  

Thus,  something on t h e  o r d e r  o f  f i f t e e n  (pe rhaps  20-25 pe r -  

e n t )  o f  t h o s e  a t t e n d i n g  l i n k e d  t h e i r  p a r t i c i p a t i o n  d i r e c t l y  t o  

a c q u a i n t a n c e  w i t h  o r  i n t e r e s t  i n  one o f  t h e  two permanent p a n e l i s t s .  

8. Typology o f  M o t i v a t i o n s  f o r  P a r t i c i p a t i o n  

Such o b j e c t i v e  i n f o r m a t i o n ,  rud imenta ry  a s  it is i n  t h i s  

i n s t a n c e ,  p r o v i d e s  i n t e r e s t i n g  i n s i g h t s  t o  t h e  a b s t r a c t  s o c i a l  

c h a r a c t e r i s t i c s  o f  t h e  c l a s s  p a r t i c i p a n t s .  U n f o r t u n a t e l y ,  no m a t t e r  

how r e f i n e d  such knowledge might  b e ,  it is o f  l i m i t e d  v a l u e  i n  
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b r i d g i n g  t h e  g a p  between s c i e n t i f i c  a n a l y s i s  and t h e  p r a c t i c a l  

problems o f  e d u c a t i o n a l  i n n o v a t i o n .  

T h i s  q u e s t i o n  l e a d s  d i r e c t l y  t o  t h e  s p e c i f i c  t a s k  o f  t h i s  

s t u d y  t o  approach  t h e  c l a s s  members from t h e  s u b j e c t i v e  s i d e ,  t o  

a l l o w  them t o  p r e s e n t  themse lves  a s  t h e y  s e e  t h e i r  own m o t i v a t i o n s ,  

t h e  e v e n t s  l e a d i n g  up t o  t h e i r  p a r t i c i p a t i o n  i n  t h i s  p a r t i c u l a r  

s e r i e s ,  t h e  l a r g e r  b i o g r a p h i c a l  f a c t o r s  u n d e r l y i n g  t h e i r  concerns  

i n  t h e  k i n d s  o f  i s s u e s  touched upon i n  t h e  c o ~ r s e . ~  I n  an e x p l o r -  

a t o r y  way an  a t t e m p t  h a s  been made t o  c a t e g o r i z e  t h e s e  s e l f - i n t e r -  

p r e t a t i o n s  a s  a means o f  s i m p l i f y i n g  and r e n d e r i n g  more u s e f u l  t h e  

o t h e r w i s e  overwhelming d e t a i l s  o f  t h e  i n t e r v i e w s .  To be s u r e ,  i n  an 

u l t i m a t e  s e n s e  e a c h  o f  t h e  i n d i v i d u a l s  i n  q u e s t i o n  - is un ique ,  b u t  a t  

t h e  same t ime  t h e r e  a r e  o t h e r s  which,  t o  a  g r e a t e r  o r  l e s s e r  e x t e n t ,  

s h a r e  i m p o r t a n t  common a s p i r a t i o n s  and dilemmas. For t h e  purpose  o f  

c a p t u r i n g  such  s i m i l a r i t i e s  a  c r u d e  typo logy  s e r v e s  t o  p u t  i n t o  r e l i e f  

such  commona l i t i e s  th rough  t h e  i s o l a t i o n  o f  some o f  t h e  b r e a k i n g  p o i n t s ,  

t h e  t h r e s h o l d s  t h a t  d i s t i n g u i s h  q u a l i t a t i v e l y  d i f f e r e n t  k i n d s  o f  

b i o g r a p h i c a l  and  s e l f - i d e n t i t y  s i t u a t i o n s .  The t y p o l o g i e s  developed 

a r e  o n l y  one o f  many p o s s i b l e  ways t o  s l i c e  r e a l i t y .  Thus, a n o t h e r  

typo logy  c o u l d  have  been u t i l i z e d  and t h e  d a t a  c o u l d  p o s s i b l y  be  

r e e v a l u a t e d  f o r  example,  i n  terms o f  t h e  typo logy  developed by Tough 

(1968) f o r  a d u l t  l e a r n i n g  m o t i v a t i o n s .  

On t h e  b a s i s  o f  t h e  i n t e n s i v e  i n t e r v i e w  d a t a ,  and i n  some 

c a s e s  th rough  o t h e r  comments b e f o r e ,  d u r i n g  and a f t e r  c l a s s  s e s s i o n s ,  

t h r e e  b a s i c  m o t i v a t i o n a l  p a t t e r n s  f o r  c o u r s e  p a r t i c i p a t i o n  were 

i s o l a t e d .  Before t h e s e  a r e  c o n s i d e r e d ,  however, it might  be u s e f u l  

t o  i n d i c a t e  two c h a r a c t e r i s t i c s  which n e a r l y  a l l  t h e  p a r t i c i p a n t s  

sha red .  
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On t h e  one hand,  n e a r l y  a l l  s h a r e d  a  s e n s e  o f  " s e a r c h i n g u  

t f o r  answers  t o  q u e s t i o n s  stemming from t h e i r  p e r s o n a l  s i t u a t i o n  

and t h e i r  r e f l e c t i o n s  upon t h e  s t a t e  o f  t h e  wor ld  i n  g e n e r a l .  But 

a s  t h e  d i s c u s s i o n  o f  m o t i v a t i o n a l  p a t t e r n s  s u g g e s t s ,  t h e  s e n s e  o f  

s e a r c h  t o o k  d i f f e r e n t  forms,  To s a y  t h a t  t h e  p a r t i c i p a n t s  were a l l  

s e a r c h i n g  f o r  u n d e r s t a n d i n g ,  i n t e l l e c t u a l  involvement ,  and p e r s o n a l  

s t i m u l a t i o n ,  e t c .  does  n o t  t e l l  u s  v e r y  much. Indeed,  everyone 

wanted t o  know more abou t  "Man". The q u e s t i o n  is what t h a t  might  

mean i n  more s p e c i f i c  m o t i v a t i o n a l  and b i o g r a p h i c a l  te rms,  T h i s  a l s o  

r e d u c e s  t h e  m a t t e r  t o  a  l e v e l  a t  which it might  prove u s e f u l  f o r  t h e  

a d u l t  e d u c a t o r  who wishes  t o  u n d e r s t a n d  t h e  composi t ion  o f  h i s  c l a s s .  

A second ,  and c l o s e l y  r e l a t e d ,  c h a r a c t e r i s t i c  s h a r e d  by 

n e a r l y  a l l  t h e  p a r t i c i p a n t s  was a  s e l f - e x p r e s s e d  s e n s e  o f  b e i n g  

i n v o l v e d  i n  some k i n d  o f  l i f e - c y c l e  t r a n s i t i o n .  Tha t  i s  t o  s a y  t h a t  

p a r t i c i p a t i o n  was s e l f - c o n s c i o u s l y  l i n k e d  t o  an awareness  t h a t  t h e i r  

s i t u a t i o n  i n  l i f e  and t h e i r  i n t e r p r e t a t i o n  o f  i t ,  was i n  t h e  p r o c e s s  

o f ,  o r  a t  l e a s t  on t h e  ve rge  o f ,  s i g n i f i c a n t  change. I n  some i n -  

s t a n c e s  t h i s  invo lved  a  change i n  r o l e :  unemployment, r e t i r e m e n t ,  a  

new j o b ,  r e c e n t  a r r i v a l  i n  t h e  c i t y ,  d e p a r t u r e  o f  c h i l d r e n  from home, 

e t c .  I n  o t h e r  c a s e s  t h i s  was a s s o c i a t e d  w i t h  a  p s y c h o l o g i c a l  r e -  

o r i e n t a t i o n  stemming from a  l i f e - c r i s i s  based  upon a g e ,  a  p e r s o n a l  

crisis o f  some s o r t ,  c u l t u r e  shock ( t r a v e l ) ,  e t c .  

I t  is i m p o r t a n t  t o  remember t h a t  i n  such  a  t y p o l o g i z i n g  pro-  

cedure  i t  is  n o t  assumed t h a t  t h e  c a t e g o r i e s  a r e  mutua l ly  e x c l u s i v e .  

For i n s t a n c e ,  w i t h  r e s p e c t  t o  t h e  m o t i v a t i o n s  o f  the .  p a r t i c i p a n t s ,  

a l l  s h a r e d  t o  some degree  t h e  same k i n d s  o f  i n t e r e s t s .  The p o i n t  o f  

f t h e  c l a s s i f i c a t i o n  is s imply  t o  s u g g e s t  t h e  r a n g e  o f  m o t i v a t i o n s  
! 
L and t h e  r e l a t i v e  numbers o f  i n d i v i d u a l s  which c o u l d  be  l o c a t e d  w i t h i n  F 



s p e c i f i c  c a t e g o r i e s ,  I n e v i t a b l y ,  many c o u l d  n o t  be r e a d i l y  p u t  

i n t o  any s i n g l e  one. Nor a r e  t h e s e  c a t e g o r i e s  w p s y c h o l o g i c a l M  i n  

t h e  c l i n i c a l  o r  p e r s o n a l i t y  t h e o r y  s e n s e .  R a t h e r ,  t h e y  a r e  s imply  

ways o f  o r g a n i z i n g  t h e  r e a s o n s  t h a t  were s t a t e d  by t h e  p a r t i c i p a n t s  

a s  t h e  pr imary  c o n s i d e r a t i o n s  f o r  t h e i r  a t t e n d a n c e .  Thus, t h e r e  

was na  concern  t o  probe  f o r  any s u b c o n s c i o u s  m o t i v a t i o n s  a s  s u c h ,  

though i n  s e v e r a l  c a s e s  t h e  i n t e r v i e w e r  cou ld  n o t  h e l p  n o t i c i n g  t h e  

i n f l u e n c e  o f  such  f a c t o r s .  

Three  broad c l a s s e s  of  m o t i v a t i o n  appeared  t o  accoun t  f o r  t h e  

most o f  t h e  b a s e s  o f  p a r t i c i p a t i o n .  These have been termed a s :  The 

I n t e l l e c t u a l l y  Cur ious ,  t h e  T h e r a p e u t i c  Exper imen te r s ,  and t h e  

Happenstancers .  A c o n s i d e r a t i o n  of each o f  t h e s e  i n  t u r n  w i l l  g i v e  

some i d e a  o f  t h e  way i n  which t h e y  c h a r a c t e r i z e  t h e  m o t i v a t i o n a l  

h e t e r o g e n e i t y  o f  t h e  c l a s s  p a r t i c i p a n t s .  

1. The  intellectually C u r i o u s m  

The I n t e l l e c t u a l l y  Cur ious  co r respond  most c l o s e l y  t o  t h e  

r a t i o n a l  model of t h e  s t u d e n t  who p a r t i c i p a t e s  f o r  t h e  s a k e  o f  

l e a r n i n g .  Thus, f o r  t h e s e  peop le  t h e r e  is l i t t l e  e x p e c t a t i o n  t h a t  

p a r t i c i p a t i o n  w i l l  e i t h e r  f u r t h e r  t h e i r  o c c u p a t i o n a l  i n t e r e s t s  o r  s o l v e  

any p e r s o n a l  problems. Nor i s  t h e r e  any s t r o n g  s e n s e  t h a t  what t h e y  

w i l l  g a i n  i n  t h e  c o u r s e  w i l l  s i g n i f i c a n t l y  enhance t h e i r  a b i l i t y  t o  

e f f e c t  changes  i n  t h e  wor ld  o f  p o l i t i c s  o r  world a f f a i r s .  I n  s h o r t ,  

such  m o t i v a t i o n s  -- which c o n s t i t u t e d  t h e  v a s t  m a j o r i t y  of t h e  c l a s s  -- 
a r e  v e r y  much l i k e  we s h o u l d  e x p e c t  i n  c o n t i n u i n g  e d u c a t i o n ,  a  

s i t u a t i o n  where peop le  v o l u n t a r i l y  g a t h e r  (sometimes a t  s i g n i f i c a n t  

expense )  t o  d i s c u s s  a b s t r a c t  i s s u e s .  

Yet t h e  forms and s p e c i f i c  c o n t e n t  which such  c u r i o s i t y  t a k e s  



-87- 

is  e x t r e m e l y  he te rogeneous .  The a d u l t  e d u c a t o r  would be i l l - a d v i s e d  

t o  i g n o r e  t h e  s i g n i f i c a n c e  o f  such  d i f f e r e n c e s  w i t h i n  what on t h e  

s u r f a c e  a p p e a r s  t o  be  t h e  r a t i o n a l ,  s e n s i b l e ,  i n t e r e s t e d  e l i t e  which 

c o n s t i t u t e  h i s  c l a s s e s .  The most fundamenta l  s o u r c e  o f  c l e a v a g e  

is, o f  c o u r s e ,  i n t e l l e c t u a l  and i d e o l o g i c a l .  There  was i n  t h i s  

c a s e  a  modera te  r a n g e  o f  i d e o l o g i c a l  d i f f e r e n c e :  n e i t h e r  r i g h t  nor  

l e f t  e x t r e m e s ,  however, were i n  ev idence .  On t h e  o t h e r  hand, t h e  

r a n g e  o f  i n t e l l e c t u a l  u n d e r s t a n d i n g  and g e n e r a l  knowledge r e l a t e d  

t o  t h e  c o u r s e  was remarkable .  (The typo logy  developed i n  t h e  n e x t  

s e c t i o n  a t t e m p t s  t o  b r e a k  down t h i s  i n t e l l e c t u a l  d i v e r s i t y . )  I t  was 

p r e c i s e l y  t h e s e  i n t e l l e c t u a l  l e v e l s  and t h e  c l o s e l y  r e l a t e d  i d e o l o g i c a l  

concerns  which were t h e ' b e s t  i n d i c a t o r s  o f  an i n d i v i d u a l ' s  r e a c t i o n  

t o  t h e  c o u r s e  and t h e  n a t u r e  o f  h i s  p a r t i c i p a t i o n .  I n  g e n e r a l ,  t h e  

more i n t e l l e c t u a l l y  aware and p o l i t i c a l l y  concerned t h e  p e r s o n ,  t h e  

g r e a t e r  h i s  d i sappo in tment  w i t h  t h e  series. 

, T o  b r i n g  i n t o  f o c u s  t h e  d i f f e r e n c e s  amongst t h o s e  who can be 

d e s c r i b e d  a s  t h e  I n t e l l e c t u a l l y  C u r i o u s ,  some b r i e f  c a s e  d e s c r i p t i o n s  

might  prove  r e v e a l i n g .  Three  have been s e l e c t e d  which i n d i c a t e  t h e  

r ange  o f  i n t e l l e c t u a l  m o t i v a t i o n s  and t h e  d i f f e r e n t  p e r s p e c t i v e  

t h e y  p r o v i d e d  f o r  engagement i n  t h e  s e r i e s .  

Case S tudy  #1 - h h n ;  Grad S t u d e n t ,  mid- twent ies  

John was one  o f  t h o s e  i n d i v i d u a l s  -- t h e r e  were pe rhaps  

seven -- f o r  whom t h e  c o u r s e  was i n d i r e c t l y  r e l a t e d  t o  t h e i r  pro-  

f e s s i o n a l  i n t e r e s t s .  These were p e o p l e  who had r e c e i v e d  narrow pro- 

f e s s i o n a l  t r a i n i n g  o f  some s o r t ,  b u t  found themse lves  i n c r e a s i n g l y  

i n  need o f  some k i n d  o f  r e - t o o l i n g  t o  g i v e  them a  c a p a c i t y  t o  d e a l  

w i t h  new k i n d s  o f  q u e s t i o n s .  These i n c l u d e d  a  ma themat ic i an ,  a 

d e n t i s t  i n v o l v e d  i n  a  d e n t a l  e d u c a t i o n  program, and f o u r  g r a d u a t e  



s t u d e n t s .  John i l l u s t r a t e s  t h i s  k i n d  o f  i n t e r e s t  most c l e a r l y  i n  

t h a t  he is f i n i s h i n g  h i s  PhD, i n  t h e  b i o l o g i c a l  s c i e n c e s  ( eco logy  

and p o p u l a t i o n  g e n e t i c s ) ,  A s  he p u t  it: "I have good t r a i n i n g ,  

now I need some education.I1 I n  o r d e r  t o  do t h i s  he had been b ranch ing  

o u t  by s i t t i n g  i n  on some an th ropo logy  c o u r s e s  and a t t e n d i n g  con- 

t i n u i n g  e d u c a t i o n  programmes. He f e l t  t h a t  coming from a  t r a d i t i o n a l  

s c i e n c e  background made i t  d i f f i c u l t  f o r  him t o  work o u t  a  s y s t e m a t i c  

t h e o r y  o f  what a  human s c i e n c e  is a l l  about .  So when he saw t h e  

b rochure  o f  "Dialogue on Man," he t h o u g h t  t h e  s e r i e s  might  a s s i s t  

him i n  s y n t h e s i z i n g  some o f  t h e  q u e s t i o n s  he had been d e a l i n g  w i t h :  

"1 g u e s s  I want someone e l s e  t o  do t h e  work f o r  me." H i s  r e a d i n g  had 

i n  f a c t  been q u i t e  e x t e n s i v e  though somewhat u n s y s t e m a t i c  and un- 

d i r e c t e d .  He had b e n e f i t e d  however, from a  c o u r s e  t h a t  h i s  w i f e  had 

been t a k i n g  i n  s o c i o l o g y .  

I am i n t e r e s t e d  i n  q u e s t i o n s  l i k e  What i s  man, 
what does  t h e  s c i e n c e  o f  man mean? What do we mean 
when we s a y  s c i e n c e  i n  t h a t  c o n t e x t ?  S c i e n c e  is wide 
open f o r  a  new p h i l o s o p h y ,  t h e  t r a d i t i o n a l  view is n o t  
working,  I want t o  be i n t r o d u c e d  t o  a  new p h i l o s o p h i c a l  
approach,  

A s  an undergradua te  I was a  b e h a v i o u r i s t ,  When I 
was working on my MA I t o o k  a  c o n t i n u i n g  e d u c a t i o n  
c o u r s e  on t h e o r i e s  o f  human development, I was r e a d i n g  
Morr i s  and Audrey a t  t h e  p o i n t  s o  I p rov ided  a  c o n t r a s t  
t o  t h e  c u l t u r a l  d e t e r m i n i s t s  view. Most o f  t h e  middle  
aged peop le  i n  t h e  c o u r s e  had d i f f e r e n t  b a s i c  a s sumpt ions ,  
t h e y  d i d n ' t  f e e l  t h a t  t h e r e  was any problem, t h a t  human 
n a t u r e  was o f  no r e a l  concern  o r  impor tance  f o r  s t u d y ,  
They had a  p r i m a r i l y  s o c i o - r e l i g i o u s  view. I have now 
had it w i t h  t h e  b e h a v i o u r i s t s  e s p e c i a l l y  a f t e r  r e a d i n g  
Maslow and t h e  h u m a n i s t i c  p s y c h o l o g i s t s ,  I r e a d  S k i n n e r  
and found i t  dead s o  now I am l o o k i n g  around t r y i n g  
t o  f i l l  i n  my gaps.  My depar tmen t  i s  very  s p e c i a l i z e d  
and wouldn ' t  be e s p e c i a l l y  p l e a s e d  w i t h  m e , f o r  a u d i t i n g ,  
an th ropo logy  c o u r s e s .  



Case Study #2 - Mr, J o n e s ;  market  a n a l y s t ,  m i d - f i f t i e s .  

A s  a  middle-aged market  a n a l y s t  who works f o r  a  l a r g e  c o r p o r -  

a t i o n ,  Mr. Jones  h a s  no s e n s e  t h a t  h i s  i n t e l l e c t u a l  i n t e r e s t s  r e l a t e  

i n  any way t o  h i s  c a r e e r .  Though he had a  coup le  o f  y e a r s  i n  

u n i v e r s i t y  s t u d y  i n  t h e  1 9 4 0 f s ,  he h a s  been working s i n c e  then .  Even 

though he  f i n d s  h i s  own work t o l e r a b l e ,  he i n d i c a t e s  he would n o t  

work i f  he d i d  n o t  have t o .  Nor does  he have any p a r t i c u l a r  i n t e r e s t  

i n  changing t h e  world:  

I d o n ' t  b e l i e v e  i n  work. The man up t h e  s t r e e t ,  
however, l i k e s  h i s  work and t h e r e  is n o t h i n g  e l s e  he 
would r a t h e r  do. But f o r  me, i f  I won t h e  I r i s h  sweep- 
s t a k e s ,  I would t a k e  a  p e r p e t u a l  h o l i d a y ,  p a i n t  a  b i t ,  
r e a d  a  bi t . . . I  d o n ' t  want t o  do a n y t h i n g  f o r  s o c i e t y ;  
I d o n ' t  want t o  s o l v e  problems. 

Thus,  u n l i k e  t h e  g r a d u a t e  s t u d e n t ,  Mr. J o n e s '  i n t e l l e c t u a l  

c u r i o s i t y  is a  ve ry  p e r s o n a l ,  i n t r o s p e c t i v e  m a t t e r ,  H i s  p a r t i c i p a t i o n  

is seeming ly  more r e l a t e d  t o  i n t e l l e c t u a l  boredom t h a n  d i r e c t e d  

c u r i o s i t y :  

I saw t h e  wr i t e -up  i n  t h e  b rochure  and it sounded 
l i k e  it might  d e a l  i n  some i n t e r e s t i n g  ways w i t h  some 
i n t e r e s t i n g  i d e a s .  I -wanted s t i m u l u s .  I have found 
t h a t  i f  I am s e l e c t i v e  i n  go ing  t o  l e c t u r e s  i n  s u b j e c t  
a r e a s  I am i n t e r e s t e d  i n  and w i t h  peop le  who t a l k  
i n f o r m a t i v e l y ,  eve ry  t h i r d  one w i l l  c a t c h  and s t i m u l a t e  
my though t s .  I t  won' t  change my l i f e  -- b u t  I r e a l i z e  
t h a t  t o  an e x t e n t  i t  does...I want t o  f e e l  t h a t  I am 
having an e x p e r i e n c e  t h a t  is good f o r  me. S u r e ,  I 
c o u l d  smoke g r a s s  o r  jump o f f  a  b r i d g e ,  b u t  it is 
d i f f i c u l t  t o  d e c i d e  what is good and what is bad. I am 
no l o n g e r  s u r e  -- t h e r e  is no guide .  

Case Study #3 = Mrs, Donald; homemaker, m i d - t h i r t i e s  

If t h e  g r a d u a t e  s t u d e n t ' s  i n t e r e s t s  a r e  h i g h l y  d i r e c t e d ,  

and t h o s e  o f  t h e  bus inessmen ' s  a r e  haphazard;  t h o s e  o f  many o t h e r s  

a r e  a lmos t  random. I n  t h e  c a s e  o f  Mrs. Donald, f o r  example, p a c t i c i -  

p a t i a n  is r e l a t e d  t o  ex t remely  vague motives.  A housewife  f o r  12  



y e a r s  and a  mother o f  two, Mrs. Donald h a s  been conf ined  i n  t h e  

house f o r  t h e  p a s t  decade and h a s  o n l y  r e c e n t l y  become aware t h a t  

s h e  is o u t  o f  t o u c h  w i t h  much o f  what is happening i n  t h e  world.  

Many y e a r s  ago s h e  had p a r t i c i p a t e d  i n  t h e  "Living Room Learn ingn  

program and en joyed  it. Yet more r e c e n t l y  s h e  had t a k e n  an E n g l i s h  

c o u r s e  b u t  had found  h e r s e l f  i n t i m i d a t e d  by t h e  k ind  o f  s i t u a t i o n :  

I t o o k  an E n g l i s h  c o u r s e  and t h e  group was ve ry  
s m a l l .  I f e l t  l i k e  peop le  were w a i t i n g  f o r  me t o  
s a y  someth ing ,  b u t  I j u s t  c o u l d n l t .  

A t  a  much l e s s  s o p h i s t i c a t e d  l e v e l  o f  u n d e r s t a n d i n g  Mrs. 

Donald e x p r e s s e s  t h e  same l a c k  o f  purpose  and t h e  confinement sug- 

g e s t e d  by Mr. Jones :  
. . 

I am a t  t h e  s t a g e  where I t h i n k  I need something. 
I d o n ' t  l i k e  t h e  i d e a  o f  working j u s t  t o  be working. 
I a lways  dreamed o f  go ing  t o  u n i v e r s i t y ,  b u t  now where 
do I go? I c o u l d n ' t  t a k e  a  f u l l  t ime  s t u d y  program; 
my f a m i l y  c o n c e r n s  a r e  t o o  e m o t i o n a l l y  d r a i n i n g .  

But u n l i k e  Mr. J o n e s ,  s h e  is o p t i m i s t i c  and hopes t h a t  con- 

t i n u i n g  e d u c a t i o n  might  r e l a t e  t o  h e r  a b i l i t y  t o  d e a l  w i t h  p e r s o n a l  

problems and d e f i n e  h e r  own p o l i t i c a l  commitments more c l e a r l y .  Thus: 

I would l i k e  t o  know i f  peop le  a r e  c a p a b l e  and 
c o u l d  deve lop  a  r ep lacement  f o r  t h e  o l d  r e l i g i o n s .  I 
began t o  f e e l  l i k e  a  h y p o c r i t e  s o  I s t o p p e d  going 
t o  c h u r c h ,  b u t  now I f e e l  t h e  empt iness  t h a t  remains.  

I t h i n k  t h e r e  might  be  a  bloody r e v o l u t i o n  from 
a l l  t h a t  I have r e a d ,  s o  I want t o  know i f  we can have 
a  p e a c e f u l  a l t e r n a t i v e  t o  r e v o l u t i o n .  

I am concerned w i t h  a d a p t a b i l i t y ,  f o r  bo th  mysel f  
and my c h i l d r e n .  I have a lways  had d i f f i c u l t y  h a n d l i n g  
change s o  I want t o  make it e a s i e r  f o r  my c h i l d r e n .  
T h i s  move t o  a  new house meant changing s c h o o l s .  So 
i f  t h e y  a r e  u p s e t  by t h a t  k i n d  o f  change,  what abou t  
even b i g g e r  ones?  

I n  t h e  c a s e  o f  Mrs. Donald it seems t h a t  t h e  r e a d i n g  of  a  

s i n g l e  book -- i n  f a c t  t h e  o n l y  one  s h e  c o u l d  r e c a l l  r e a d i n g  f o t .  a  

l o n g  t i m e  -- was d e c i s i v e  a s  a  c a t a l y s t  t o  h e r  l a c k  o f  awareness  and 



t h e  t h r e a t  i t  posed f o r  h e r  f u t u r e .  Yet a s  one who had o n l y  r e c e n t l y  

become aware o f  ways o f  making s e n s e  o f  such t h r e a t s ,  s h e  r e t a i n e d  a 

s e n s e  of optimism stemming from t h e  hope o f  e x e r c i s i n g  more c o n t r o l :  

I found F u t u r e  Shock e x c i t i n g  and n o t  a 1  a l l  
d e p r e s s i n g  o r  p e s s i m i s t i c  because  th rough  r e a d i n g  
it I c o u l d  unders t and  more o f  t h e  problems my 
husband is f a c i n g  going o u t  on h i s  own i n  t h e  
b u s i n e s s  world. Sometimes I c o u l d  even h e l p  him 
s e e .  

2. The T h e r a p e u t i c  Exper imen te r s  

T h i s  s m a l l  group was d i s t i n g u i s h e d  by a dominant i n t e r e s t  

i n  a  p e r s o n a l  e x p e r i e n c e ,  i n  e x i s t e n t i a l  involvement r a t h e r  t h a n  

i n t e l l e c t u a l  development a s  such. They t ended  t o  view t h e  wor ld  

i n  a lmos t  e x c l u s i v e l y  i n d i v i d u a l i s t i c  terms.  A s  a  consequence,  t h e y  

were somewhat d i s a p p o i n t e d  w i t h  t h e  s e r i e s  because  o f  i ts  l a c k  o f  a 

c o n s i s t e n t  " e x i s t e n t i a l u  approach.  For such  i n d i v i d u a l s ,  - t a l k  o f  

a b s t r a c t  n o t i o n s  a s  "systems" was a waste  o f  t ime.  They had hoped 

and e x p e c t e d  t h a t  t h e  s e r i e s  would have been more concerned w i t h  how 

i n d i v i d u a l s  can s o l v e  t h e i r  problems i n  t h e i r  own heads  -- t h e  f o c u s ,  

a c c o r d i n g  t o  t h e  number who might  be c l a s s e d  h e r e ,  o f  t h e  w o r l d l s  

ills. I t  is a p p r o p r i a t e  t o  t e rm such  i n d i v i d u a l s  a s  T h e r a p e u t i c  

Exper imen te r s  on t h e  grounds  t h a t  t h e i r  primary concern  was w i t h  t h e  

f u n c t i o n  o f  t h e  s e r i e s  a s  an  a c t i v i t y  t h a t  would enhance t h e i r  i n t e r -  

p e r s o n a l  s e l f - a w a r e n e s s  and c o n t r i b u t e  t o  t h e i r  own s e l f - r e a l i z a t i o n .  

They t o o k  t h e  n o t i o n  o f  a  "Dialogue on Mant1 i n  p r i m a r i l y  a  t h e r -  

a p e u t i c  p s y c h o l o g i c a l  and r e l i g i o u s  sense .  

Case Study #1 - Bever ly ;  s a l e s  t r a i n i n g ,  mid- twen t i e s  

A u n i v e r s i t y  g r a d u a t e ,  Bever ly  works a s  a  s a l e s  p e r s o n n e l  

t r a i n e r .  Only r e c e n t l y  does  s h e  f e e l  t h a t , s h e  h a s  begun t o  b r e a k  

o u t  o f  t h e  p e r s o n a l  h e l l  b rough t  abou t  by a m i s e r a b l e  home l i f e  and 



a l c o h o l i c  f a t h e r .  Like many who l e a v e  u n i v e r s i t y  t o  c o n f r o n t  t h e  

overwhelming anonymity o f  work i n  t h e  c i t y ,  s h e  t u r n e d  t o  c o n t i n u i n g  

e d u c a t i o n  f o r  s o c i a l  c o n t a c t :  

I d i d  n o t  want t o  have a  chance t o  t h i n k ,  t o  sit 
home a l o n e  and worry abou t  t h i n g s ,  s o  I s i g n e d  up 
f o r  t h r e e  n i g h t  courses .  

Even though h e r  m o t i v a t i o n s  were n e g a t i v e l y  t h e r a p e u t i c ,  a s  

a means o f  e s c a p i n g  boredom and l o n e l i n e s s ,  t h i s  was coupled  w i t h  

t h e  l a t e n t  hope t h a t  t h e  c o u r s e  might  have some p o s i t i v e  b e n e f i t s  

on its own: 

I suppose  i n  t h e  back o f  my mind I had hoped t h e r e  
might  be  some answers  t h e r e .  Such a s :  What t h e  h e l l  
am I doing h e r e ?  How t o  be  happy. O r ,  is  t h e r e  r e a l l y  
any p o i n t ?  But I r e a l i z e  t h e r e  a r e n ' t  any answers ;  
t h e r e  c e r t a i n l y  w e r e n ' t  any i n  t h e  course .  I t h i n k  a  
l o t  o f  peop le  t h e r e  wanted answers.' 

She r e a d s  a g r e a t  d e a l ,  mos t ly  n o v e l s  and s e l f - h e l p  psychology 

t r a c t s .  Accordingly ,  s h e  responded most s t r o n g l y  t o  t h e  a s p e c t s  

o f  t h e  c o u r s e  which s t r e s s e d  i n d i v i d u a l  i n t r a - p s y c h i c  c o n f l i c t s  a s  

t h e  problem o f  "man". A s  s h e  p u t  it i n  p e r s o n a l  te rms:  

But h a p p i n e s s  comes from t h e  i n s i d e  and I c a n ' t  
seem t o  g e t  a t  my i n s i d e .  I am n o t  s u r e  t h a t  p o i n t  was 
s t r e s s e d  enough i n  t h e  course .  I f  peop le  were happy 
i n s i d e  and s e l f - f u l f i l l e d ,  t h e y  would n o t  do harmful  
things....I am n o t  much o f  a  s o c i a l  c r e a t u r e ,  it is 
h a r d  t o  g e t  c l o s e  t o  people .  

A c h a r a c t e r i s t i c  f e a t u r e  o f  t h e  T h e r a p e u t i c  Exper imen te r s  

was an emphasis  on t h e  problem o f  t h e  "here  and nown and t h e  l a c k  

o f  any s e n s e  o f  t h e  f u t u r e :  

I d o n ' t  have any f a n t a s i e s  about  t h e  f u t u r e .  .I 
d o n ' t  s e e  any p o i n t  i n  t h i n k i n g  abou t  it. For a  l o n g  
t i m e  I r e c e i v e d  a  g r e a t  d e a l  of  comfor t  from t h e  i d e a  
t h a t  I r e a l l y  d i d n ' t  have t o  be around i n  t h e  f u t u r e  
because  I would p robab ly  commit s u i c i d e .  

Though such  c a s e s  a s  t h a t  o f  B e v e r l y ,  where d e s i r e s  f o r '  

p e r s o n a l  involvement ,  f r i e n d s h i p ,  and e s c a p e  from l o n e l i n e s s ,  were 
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t h e  b a s i s  f o r  p a r t i c i p a t i o n  a r e  a t y p i c a l ,  i t  s h o u l d  be emphasized 

t h a t  s i m i l a r  i n t e r e s t s  were e x p r e s s e d  i n  d i f f e r e n t  ways by n e a r l y  

a l l  o f  t h e  p a r t i c i p a n t s .  For t h e  o t h e r s ,  however, such  m o t i v a t i o n s  

were n o t  c e n t r a l  and t h e  f a i l u r e  t o  r e a l i z e  such  e x p e c t a t i o n s  d i d  

n o t  p rove  o v e r t l y  f r u s t r a t i n g .  The p o i n t  is one t h a t  s h o u l d  n o t  be 

u n d e r e s t i m a t e d ,  however. One o f  t h e  most fundamenta l  and p e r h a p s  

l e a s t  developed a s p e c t s  of c o n t i n u i n g  e d u c a t i o n  is i ts  f u n c t i o n  a s  

a  p l a c e  f o r  l ike-minded peop le  i n  s e a r c h  o f  Companionship and i n t e r -  

p e r s o n a l  s t i m u l a t i o n  t o  make c o n t a c t .  I f  t h i s  need can be  c a t e r e d  

t o ,  it can become a  powerful  c h a n n e l  f o r  b r i n g i n g  o u t  t h e  i n t e r e s t s  

and d e v e l o p i n g  t h e  p a r t i c i p a t i o n  o f  c l a s s  members. when we r e c o g n i z e  

t h e  c l o s e  r e l a t i o n s h i p  between a f f e c t i v e  needs  and c o g n i t i v e  develop-  

ment, t h i s  is ve ry  much a s  we might  expec t .  The a t t e m p t  t o  commun- 

i c a t e  i d e a s  i n  an i n t e r p e r s o n a l  vacuum h a s  l i m i t e d  e f f e c t i v e n e s s  

i n  a  non-academic audience .  

Case S tudy  #2 - Mrs. Davis ;  housewi fe ,  m i d - t h i r t i e s .  

The t h e r a p e u t i c  b a s i s  o f  Mrs. Davis '  p a r t i c i p a t i o n  is e v i d e n t  

i n  t h e  f a c t  t h a t  s h e  was t a l k e d  i n t o  go ing  by a  f r i e n d  who a g r e e d  t o  

accompany he r .  The f r i e n d  had a rgued  t h a t  s h e  needed t o  g e t .  o u t  

o f  t h e  house and t h a t  h e r  f a i l u r e  t o  do s o  was p a r t  o f  h e r  numerous 

problems.  These i n c l u d e d  t h e  f a c t  t h a t  s h e  was a t  t h e  time pregnan t  

w i t h  a f o u r t h  c h i l d  and was f a c e d  w i t h  t h e  p r o s p e c t  o f  d e c i d i n g  t o  

have a n  a b o r t i o n .  Though h e r  husband t h o u g h t  an  a b o r t i o n  a  good 

i d e a ,  h e r  r e l i g i o u s  t r a i n i n g  was such  t h a t  s h e  f e l t  it was wrong 

t o  do so .  I r o n i c a l l y ,  s h e  was t r y i n g  t o  develop t h e  courage  t o  r e s i s t  

h e r  h u s b a n d ' s  demands f o r  t h e  first time i n  t h e i r  marr iage .  I n  t h e  

m i d s t  o f  t h e  crisis o f  d e c i s i o n  s h e  s e r i o u s l y  c o n s i d e r e d  a s k i n g  t h e  

S o c i a l  S c i e n t i s t ,  f o r  whom s h e  had developed some k i n d  o f  r e s p e c t ,  



what s h e  s h o u l d  do. A s  is s e l f - e v i d e n t ,  t h e  

and p a n e l i s t  was a t  t i m e s  remarkable .  A s  it 

s o l v e d  t h e  problem. 

gap between a u d i e n c e  

happens ,  a  m i s c a r r i a g e  

3. The Happenstancers  

The Happenstancers ,  who numbered abou t  n i n e ,  were d i s t i n g u i s h e d  

by t h e  f a c t  t h a t  t h e i r  p a r t i c i p a t i o n  was l a r g e l y  by chance and d i d  

n o t  r e f l e c t  a  l e v e l  o f  i n t e r e s t  s u f f i c i e n t  t o  have b rough t  abou t  

involvement  e x c e p t  i n  t h e  e x c e p t i o n a l  c i r c u m s t a n c e s  t h a t  b rough t  them 

t o  t h i s  s e r i e s .  The assumpt ion t h a t  p a r t i c i p a n t s  i n  a  c l a s s  a r e  

t h e r e  f o r  some good r e a s o n  h a s  i t s  l i m i t s .  T h i s  f a c t  needs  t o  be  

t a k e n  i n t o  accoun t  i n  any e f f o r t  t o  a s s e s s  t h e  needs  and i n t e r e s t s  

c h a r a c t e r i s t i c  of a  group. 

Four o f  t h e  Happenstancers  came l a r g e l y  t o  accompany o t h e r s ;  

a  d a u g h t e r  t o  convey h e r  mother ,  a  w i f e  t o  accompany a husband,  and 

two f r i e n d s  o f  h i g h l y  m o t i v a t e d  p a r t i c i p a n t s .  I n  each o f  t h e s e  

c a s e s  t h e r e  was an e x p r e s s i o n  o f  i n d i f f e r e n c e  t o  t h e  program a s  such  

and i n d i c a t i o n s  t h a t  a t t e n d a n c e  was t i e d  t o  t h e  f a c t  o f  p l e a s i n g  

o t h e r s .  One coup le  happened t o  r e c e i v e  t h e  s e r i e s  b rochure  i n  t h e  m a i l  

f o r  unknown r e a s o n s  and i n t r i g u e d ,  t h e y  dec ided  t o  come f o r  l a c k  of 

a n y t h i n g  b e t t e r  t o  do. Disappo in ted  w i t h  what t h e y  saw, on t h e  way 

t o  t h e  f o u r t h  s e s s i o n ,  t h e y  ended up i n  a  pub i n s t e a d  and n e v e r  

r e t u r n e d .  The f i n a l  c a s e  m e r i t s  more ex tended  t r e a t m e n t  a s  a  s p e c i a l  

c a s e  which i l l u s t r a t e s  t h e  p e c u l i a r  c i r c u m s t a n c e s  which b r i n g  peop le  

t o g e t h e r .  

Case Study - B i l l ;  busboy,  e a r l y  t w e n t i e s  

B i l l  is  an underemployed young fa rmer  

came west  t o  f i n d  a job  s i n c e  t h i n g s  were bad 

from t h e  p r a i r i e s '  who 

a t  home. Though he  



i n t e n d s  t o  r e t u r n  f o r  t h e  p l a n t i n g  s e a s o n ,  he s e e s  no f u t u r e  t h e r e :  

I had never  p lanned on a n y t h i n g  e l s e  b e s i d e s  
f a rming ,  b u t  now t h e  whole concep t  o f  farming is 
changing.  

He became i n v o l v e d  i n  t h e  c o u r s e  i n  t h e  f o l l o w i n g  circum- 

s t a n c e s  : 

I wasn ' t  doing a n y t h i n g  on Monday n i g h t s ,  my 
o n l y  n i g h t  o f f .  I saw t h e  b l u r b  a t  t h e  u n i v e r s i t y  
walking around one day. I t  was t h e  o n l y  one t h a t  
i n t e r e s t e d  me i n  t h e  b rochure ,  I t  made s e n s e ,  The 
o t h e r  ones  d i d n ' t ,  

Though n o t  a  s t u d e n t ,  he managed t o  app ly  a t  t h e  low s t u d e n t  

r a t e ,  To t h e  degree  t h a t  h i s  i n t e r e s t  was r e l a t e d  t o  obv ious  boredom 

and  l o n e l i n e s s ,  he might  i n  some r e s p e c t s  be c o n s i d e r e d  a  T h e r a p e u t i c  

Exper imen te r .  But he d i d  n o t  i n t e r p r e t  h imse l f  i n  t h e s e  t e r m s ,  

f o r  h e  had o n l y  t h e  vagues t  awareness  o f  n o t i o n s  l i k e  " s e l f - r e a l i z a t i o n w  

and of t h e  k i n d  o f  p h i l o s o p h i c a l  commitments such an i n t e r e s t  might  

e n t a i l .  R a t h e r ,  he was a  s e n s i t i v e ,  shy  young man who was t r y i n g  t o  

make h i s  way i n  t h e  c i t y  even a s  he r e a l l y  wanted t o  remain on t h e  

f a r m  : 

Coming h e r e  was t h e  f i r s t  time I have had p e r s o n a l  
c o n t a c t  w i t h  env i ronmenta l  d i s a s t e r ,  t h e  n o i s e ,  c l a u s t -  
r o p h o b i a ,  and d i r t  i n  t h e  a i r .  Now I can s e e  t h e  changes.  
The c i t y  is one amorphous mess. No d i r e c t i o n  -- it is a  
s p r a w l i n g  animal.... 

I f ee l  p r e t t y  h e l p l e s s  abou t  t h e  f u t u r e ;  t h e  o n l y  
way t o  l i v e  is t o  g i v e  up t o  it. I am r e a c t i n g  toward 
it on a p e r s o n a l  l e v e l  as a  un ique  i n d i v i d u a l ,  b u t  I w i l l  
become whatever  I am i n  my environment.  However, when I 
am f a c e d  w i t h  t h e  de luge  o f  i n f o r m a t i o n  o f  what is 
happening,  t h e  burden o f  it a l l  becomes t o o  much. To d e a l  
w i t h  it you have t o  u n d e r s t a n d  it and I d o n ' t  know how. 
I can p r e t e n d  t o  u n d e r s t a n d  and t a l k  about  it i n  an 
' i n t e l l i g e n t "  way -- s a y  a l l  t h e  r i g h t  p h r a s e s  -- o r  I can 
i g n o r e  it. I am g e n e r a l l y  a p a t h e t i c  i n  o r d e r  t o  d e a l  
w i t h  t h e  we igh t  o f  t h e  number o f  t h i n g s  happening. After 
a l l ,  I am j u s t  a  "dumb farmer....', 



C. Typology o f  I n t e l l e c t u a l - C o n c e p t u a l  Development 

If t h e  d i v e r s i t y  o f  m o t i v a t i o n a l  o r i e n t a t i o n s  pose s e r i o u s  

q u e s t i o n s  f o r  t h e  t e a c h e r  i n  c o n t i n u i n g  e d u c a t i o n ,  t h i s  is m u l t i p l i e d  

and c o m p l i c a t e d  by d i f f e r e n c e s  o f  i n t e l l e c t u a l  awareness.  Now t h i s  

is n o t  s i m p l y  a  q u e s t i o n  o f  some "knowing" more t h a n  o t h e r s .  Such 

an  u n r e f i n e d  c o n c e p t i o n  c a n n o t  c a p t u r e  t h e  s i t u a t i o n ,  f o r  t h e  problem 

is - n o t  s o  much a  q u e s t i o n  of f a c t u a l  knowledge b u t  o f  i n t e g r a t i v e  

knowledge. A layman may u n d e r s t a n d  c e r t a i n  p h i l o s o p h i c a l  q u e s t i o n s  

i n  b i o l o g y  because  h e  i s  n o t  c o n s t r a i n e d  by t h e  s p e c i a l i z e d  knowledge 

o f  t h e  p r o f e s s i o n a l .  I n  s h o r t ,  t h e  most fundamenta l  e lement  i n  

comparing i n t e l l e c t u a l  p e r s p e c t i v e  i n  t h e  s e r i e s  t tDialogue on Manu is  

t h a t  o f  c o n c e p t s ,  t h e  v e r b a l  b u i l d i n g  b l o c k s  o f  i n t e g r a t i v e ,  i n t e r -  

d i s c i p l i n a r y  unders t and ing .  

How, t h e n ,  does  one go a b o u t  de te rmin ing  t h e  l e v e l  o f  con- 

c e p t u a l  awareness  of i n d i v i d u a l s ?  T r a d i t i o n a l  methods o f  " t e s t i n g w  

o f f e r  l i t t l e  he lp .  There  a r e  a  number o f  r e a s o n s  f o r  t h i s  (which 

canno t  b e  deve loped  i n  d e t a i l  h e r e ) ,  b u t  one o f  t h e  most fundamenta l  

is t h a t  g i v e n  t h e  i n c o m p l e t e n e s s  and f r a g m e n t a r i n e s s  o f  t h e  body o f  

knowledge i n  q u e s t i o n ,  it is  i m p o s s i b l e  t o  deve lop  r e l i a b l e  and 

measureab le  q u e s t i o n s .  For what is i n  q u e s t i o n  r e a l l y ,  is t h e  

p o t e n t i a l  f o r  s e l f - s u s t a i n e d  l e a r n i n g  g i v e n  a p p r o p r i a t e  c o n t e x t s .  

T h i s  can  b e  a s s e s s e d  -- it is b e i n g  a rgued  h e r e  -- o n l y  t h r o u g h  a  

d i a l o g u e  ( p r e f e r a b l y  one-to-one, though a  t h i r d  pe r son  -- such  a s  a  

spouse  -- may complement t o  i n t e r a c t i o n )  which h a s  been s e l f -  

c o n s c i o u s l y  s t r u c t u r e d  by t h e  i n t e r v i e w e r .  The s t r u c t u r e  s h o u l d  be 

grounded i n  i n t e g r a t i v e  c o n c e p t s ,  b u t  developed th rough  an a p p r o p r i a t e  

examole o r  dilemma which o i v e s  a  c o n c r e t e  o o i n t  o f  r e f e r e n c e  which 
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can be  r e l a t e d  t o  t h e  s u b j e c t ' s  own e x p e r i e n c e s  and i n t e l l e c t u a l  

background. 

Though t h i s  was n o t  a  s p e c i f i c  o b j e c t i v e  o f  t h e  s t u d y ,  

t h i s  c o n c e p t u a l - i n t e r v i e w  fo rmat  (which I i n f o r m a l l y  r e f e r r e d  

t o  a s  a  " c o g n i t i v e  Rorschach") ,  s u g g e s t s  p o s s i b i l i t i e s  f o r  methods 

o f  q u a l i t a t i v e  e v a l u a t i o n  o f  s t u d e n t s  e i t h e r  f o r  g r a d i n g  o r  c h a n n e l i n g  

purposes .  While t h e  i d e a  o f  an  " o r a l  exam" is s c a r c e l y  n o v e l ,  t h e  

development o f  a  more r i g o r o u s  f o r m a t  f o r  such  an e x e r c i s e  p r o v i d e s  

a  much more f l e x i b l e  and in -dep th  method o f  i n t e r r o g a t i o n  which can 

c a t c h  t h e  s t u d e n t ' s  though t  i n  motion. T h i s  might  a l l o w  t h e  d e t e c t i o n  

o f  p r o g r e s s  i n  t h e  s t u d e n t ' s  t h i n k i n g ,  o r  even more i m p o r t a n t ,  

p o t e n t i a l  f o r  s i g n i f i c a n t  g a i n s  i n  f u t u r e  l e a r n i n g  s i t u a t i o n s .  Thus, 

t h i s  would s u g g e s t  a  way o f  c o n f r o n t i n g  d i r e c t l y  t h e  anomaly o f  t h e  

s t u d e n t  who performs w e l l  i n  c l a s s  on h i s  f e e t ,  b u t  who s t u m b l e s  i n  

h i g h l y  s t r u c t u r e d  examina t ions  o r  even i n  open-ended i n - c l a s s  e s s a y s .  

The l a t t e r  k i n d s  o f  performances  a r e  s p e c i a l i z e d  s k i l l s  i n  t h e i r  

own r i g h t  which i n  g e n e r a l  a r e  l a c k i n g  i n  t h e  a d u l t ,  non-academic 

p o p u l a t i o n .  Conversa t ion  and d i a l o g u e ,  on t h e  o t h e r  hand,  a r e  

u n i v e r s a l  s o c i a l  s k i l l s  which laymen, however i n e p t  i n  w r i t t e n  perform- 

a n c e s ,  may i n t e r a c t  on p a r  o r  even b e t t e r  t h a n  academics. A s  a  

consequence ,  t h e  f o c u s  o f  a d u l t  c o n t i n u i n g  e d u c a t i o n  on t h e  d i a l o g u e  

form a s  bo th  an e d u c a t i o n a l  medium and an  e v a l u a t i v e  t o o l  is neces-  

s a r y  and f r u i t f u l .  

If one were i n t e r e s t e d  i n  t h e  d e t a i l s  o f  o r g a n i z i n g  a  program 

f o r  t h e  communication o f  b i o - e v o l u t i o n a r y  i n t e g r a t i v e  c o n c e p t s  ( a s  

i n  t h e  c a s e  o f  tlDialogue on Manu), a  minute  d i s s e c t i o n  of t h e  r a n g e  
* 

o f  r e s p o n s e s  t o  t h e  s e r i e s  o f  c o n c e p t u a l  p u z z l e s  p r e s e n t e d  would be 

c a l l e d  f o r .  I n s i g h t s  i n t o  t h e  way i n  which peop le  g e t  bogged down, 



. 

t h e  p o i n t s  a t  which common s e n s e  

e d u c a t o r ' s  t a s k ,  would be v i t a l .  

o r  i g n o r a n c e  undermine t h e  

Given t h e  f o c u s  i n  t h i s  s t u d y  on 

a  g e n e r a l i z e d  p i c t u r e  o f  t h e  l e v e l s  o f  such awareness ,  however, t h e  

d e l i n e a t i o n  o f  a c t u a l  r e s p o n s e s  w i l l  be  s u b o r d i n a t e d  t o  and i n c o r -  

p o r a t e d  i n  t h e  schema o f  l e v e l s  o f  awareness  developed th rough  

a n a l y s i s  o f  t h e  i n t e r v i e w  d a t a .  I d e a l l y ,  each l e v e l  c o n t a i n s  w i t h i n  

it a  r a n g e  o f  i s s u e s  and problems which c o n s t i t u t e  a  l e v e l  o f  d i s -  

c o u r s e  w i t h  a p p r o p r i a t e  problems o f  communication f o r  s t u d e n t  and 

t e a c h e r  a l i k e .  The dilemma o f  t h e  t y p i c a l  c o n t i n u i n g  e d u c a t i o n  

c o u r s e  -- and ,  i n  g e n e r a l ,  o f  undergradua te  e d u c a t i o n  -- is t h e  

v a r i o u s  l e v e l s  o f  awareness  i n  a  g i v e n  classroom. Here o n l y  a  rough 

o u t l i n e  o f  such  l e v e l s  o f  awareness  w i l l  be developed;  t h e  c o n t e n t  

of  e a c h  l e v e l  w i l l  n o t  be g iven  e x t e n s i v e  t r e a t m e n t ,  i n  p a r t  because  

t h e  i n t e r v i e w s  were n o t  conducted  w i t h  t h i s  i n  mind.6 An i n t e r e s t i n g  

comparison cou ld  have been made had it been p o s s i b l e  t o  c o n t i n u e  t h e  

in -dep th  i n t e r v i e w s  w i t h  a l l  t h e  p a n e l  members. Although t h e  s m a l l  

sample  would have l i m i t e d  t h e  development o f  a  typo logy  from t h e  

p a n e l ,  n e v e r t h e l e s s ,  a  c o n t r a s t  between t h e  aud ience  and t h e  p a n e l  

c o u l d  have  r e v e a l e d  a  b a s i s  o f  communication d i f f i c u l t i e s .  

1- The C r i t i c a l  S t u d e n t  

The term C r i t i c a l  S t u d e n t  s e r v e s  t o  r e f e r  t o  t h o s e  c l a s s  

members who cou ld  d i s c u s s  t h e  i s s u e s  o f  t h e  c o u r s e  a t  t h e  l e v e l  o f  

t h e  p a n e l i s t s ,  t h a t  is ,  a t  t h e  l e v e l  one  might  e x p e c t  t o  f i n d  i n  an 

upper  d i v i s i o n  honors  o r  a  g r a d u a t e  c o u r s e  o f  a  comparable s u b j e c t  

matter. I n  g e n e r a l ,  t h o s e  who f e l l  i n t o  t h i s  c a t e g o r y  were g r a d u a t e  

s t u d e n t s ,  though t h e r e  were a  c o u p l e  o f  e x c e p t i o n s ,  I n  e v e r y  c a s e  

i n t e l l e c t u a l  c u r i o s i t y  was something t h a t  was a t  l e a s t  i n d i r e c t l y  
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r e l a t e d  t o  t h e i r  work which p r o v i d e d  s t i m u l u s  -- and p o t e n t i a l l y  

some reward  -- f o r  broadening t h e i r  hor i zons .  A s  a  consequence t h e s e  

i n d i v i d u a l s  had s u f f i c i e n t  f a m i l i a r i t y  w i t h  i n t e g r a t i v e  and t e c h n i c a l  

c o n c e p t s  t o  f o l l o w  a l l  o f  t h e  p roceed ings .  

Case Study:  H a r l ;  g r a d  s t u d e n t ;  l a t e  t w e n t i e s .  

Like  t h e  m a j o r i t y  o f  C r i t i c a l  S t u d e n t s ,  H a r l  is h i m s e l f  a 

g r a d u a t e  s t u d e n t  whose i n t e r d i s c i p l i n a r y  i n t e r e s t s  b rough t  him t o  

t h e  course .  And l i k e  t h e s e  o t h e r s ,  w i t h  t h e  e x c e p t i o n  o f  t h o s e  

a s s o c i a t e d  w i t h  t h e  o r g a n i z e r s ,  would drop o u t  a f t e r  t h e  f i r s t  few 

s e s s i o n s .  The r e a s o n  f o r  t h i s  is i m p l i c i t  i n  h i s  demanding e x p e c t -  

a t i o n s  : 

I want t o  e i t h e r  become i n v o l v e d  i n  t h e  c o u r s e  
o r  r e c e i v e  some reward ing  i n f o r m a t i o n .  1 am u s u a l l y  
c r i t i c a l  o f  o t h e r  p e o p l e ' s  i d e a s  s o  it w i l l  be  i n t e r -  
e s t i n g  t o  s e e  what happens. 

Though h e  i s  now a  g r a d u a t e  s t u d e n t  i n  commerce, he h a s  an 

MA i n  s o c i a l  psychology and t e a c h e s  two c o n t i n u i n g  e d u c a t i o n  c o u r s e s  

h imse l f .  One is i n  o r g a n i z a t i o n  b e h a v i o r  and t h e  o t h e r  i n  management. 

Widely r e a d ,  he s i g n e d  up f o r  t h e  c o u r s e  i n  p a r t  on t h e  b a s i s  of  

i n t e r e s t  g e n e r a t e d  by r e a d i n g  one o f  t h e  permanent p a n e l i s t ' s  books. 

H i s  f a i l u r e  t o  c o n t i n u e  t h e  s e r i e s ,  however, i n d i c a t e s  t h a t  t h e s e  

e x p e c t a t i o n s  were n o t  r e a l i z e d .  

2 . The C r i t i c a l  S p e c u l a t o r  

The C r i t i c a l  S p e c u l a t o r  is d i s t i n g u i s h e d  from t h e  C r i t i c a l  

S t u d e n t  l a r g e l y  by t h e  l a c k  o f  c o n s i s t e n c y  and t h e  uneveness  o f  

dep th  o f  u n d e r s t a n d i n g .  While he s h a r e s  an i n t e l l e c t u a l  a g g r e s s i v e -  

n e s s  and c a p a c i t y  f o r  a b s t r a c t i o n  w i t h  t h e  C r i t i c a l  S t u d e n t ,  he  * 

l a c k s  t h e  c a p a c i t y  f o r  dependable  i n s i g h t f u l  comment. I n  s h o r t ,  a  

p a s s i o n  f o r  l o g i c a l l y  d e v e l o p i n g  dub ious  assumpt ions  b u t r e s s e d  by 



s p a r s e  e v i d e n c e  and a  touch  of p e r s o n a l  i d i o s y n c r a s y  -- o f t e n  r o o t e d  

i n  t h e  a u t o d i d a c t i c  s o u r c e  of h i s  l e a r n i n g  -- may l e a d  him a s t r a y .  

Some o f  t h e s e ,  however, may r e a d i l y  move w i t h  f u r t h e r  e x p e r i e n c e  

i n  c o n t i n u i n g  e d u c a t i o n  i n t o  t h e  C r i t i c a l  S t u d e n t  l e v e l  o f  awareness.  

These were peop le  of i n t e l l i g e n c e  whose work and e d u c a t i o n  

d i d  n o t  reward  o r  s a t i s f y  t h e i r  c u r i o s i t y  and t h u s  had been f o r c e d  

t o  pursue  such  i n t e r e s t s  on t h e  s i d e .  There was o f t e n  an e lement  

o f  r e s e n t m e n t  towards  t h e  academics  who r e p r e s e n t e d  a u t h o r i t y ,  b u t  

i n  t h e  framework o f  t h e  s e r i e s  c o u l d  b e  c h a l l e n g e d  by o u t s i d e r s .  

Case Study - Mr. James; s o c i a l  worker;  f i f t i e s .  

A p i l o t  d u r i n g  t h e  war,  Mr. James s e r v e d  f o r  some y e a r s  

a f t e r  t h a t  i n  t h e  d i p l o m a t i c  s e r v i c e ,  Upon r e t i r i n g  from t h a t  

p o s i t i o n ,  he became a  s o c i a l  worker and c o n t i n u e s  t o  work i n  t h a t  

c a p a c i t y .  Though Mr. James is i n t e l l i g e n t  and h a s  a  broad range  o f  

e x p e r i e n c e  t o  draw upon, h i s  l a c k  of f a m i l i a r i t y  w i t h  t h e  v a r i o u s  

s c i e n t i f i c  l i t e r a t u r e s  which speak  t o  t h e  problems he d i s c u s s e s  

i n h i b i t s  h i s  a b i l i t y  t o  hand le  concep t s .  N e v e r t h e l e s s ,  a s  a  C r i t i c a l  

S p e c u l a t o r ,  he  h a s  t h e  i n s i g h t  and i n t e l l e c t u a l  a g g r e s s i v e n e s s  

n e c e s s a r y  t o  p a r t i c i p a t e  i n  i n t e r e s t i n g  d ie logue .  H i s  comments on 

h i s  i n t e l l e c t u a l  i n t e r e s t s  g i v e s  some o f  t h e  f l a v o r  o f  h i s  concerns :  

I am i n t e r e s t e d  i n  emot ions ,  t h e  p a i n t  t h a t  c o l o r s  
l i f e .  I d o n ' t  b e l i e v e  i n  t h e  i n d i v i d u a l ,  it is  j u s t  a  
shadow o f  s o c i e t y  n o t  an  epiphenomena. ( s ic)  There is 
n o t h i n g  i n s i d e ,  we l i v e  o n l y  i n  r e l a t i o n s h i p  t o  some- 
t h i n g  else. We a r e  f i l l e d  w i t h  t h i s  h a l l u c i n a t i o n  o f  
t h e  i n d i v i d u a l  ... One o f  t h e  problems o f  s o c i a l  work 
is t h a t  t h e y  d o n ' t  r e a l i z e  t h a t  b e i n g  p r e c e d e s  e s s e n c e ,  
People  must be r e l a t i n g  t o  something and th rough  t h a t  
something f i n d  meaning. 

I n  answer ing q u e s t i o n s ,  h e  r a r e l y  p rov ided  t h e  k i n d  o f  

approach c h a r a c t e r i s t i c  o f  t h e  p a d u a t e  s t u d e n t s  o r  t h o s e  f a m i l i a r  

w i t h  well-known s t u d i e s  on r e l a t e d  s u b j e c t s .  But  on t h e  b a s i s  o f  h i g  



sh rewd  p e r c e p t i o n ,  he  a lways  managed t o  c o n j u r e  p l a u s i b l e ,  if n o t  

e n t i r e l y  s c i e n t i f i c a l l y  s a t i s f a c t o r y  answer s ,  

3. Aware Laymen 

W i t h i n  t h i s  i n t e l l e c t u a l l y  d i v e r s e  g r o u p  which c o n s t i t u t e s  

t h e  s e c o n d  l a r g e s t  number o f  p a r t i c i p a n t s  a r e  t h o s e  m o d e r a t e l y  aware  

p e o p l e  who t e n d  t o  have  a u n i v e r s i t y  e d u c a t i o n  o r  e q u i v a l e n t  i n  

e x p e r i e n c e .  T y p i c a l l y ,  t h e y  r e a d  a  d a i l y  newspaper  and  a  magaz ine  o r  

two,  as well  a s  s e v e r a l  books  a  y e a r ,  They a r e  n o t ,  however ,  f a m i l i a r  

w i t h  any  o f  t h e  t e c h n i c a l  l i t e r a t u r e s  o f  t h e  t o p i c s  i n  t h e  c o u r s e  and  

t h e  g r e a t e r  t h e  time l a p s e  be tween  t h e  p r e s e n t  and  t h e i r  p r e v i o u s  

f o r m a l  s c h o o l i n g ,  t h e  l e s s  u n d e r s t a n d i n g  t h e y  have  o f  t h e  t o p i c s  d i s -  

c u s s e d .  A s  a  consequence ,  t h e y  t e n d  t o  be  aware  o f  t h e  b a s i c  p o l i t i c a l  

i s s u e s  i n  t h e  news and  t h e  s t a n d a r d  a rgumen t s  f o r  and  a g a i n s t .  But  

t h e i r  c a p a c i t y  t o  d e a l  w i t h  a b s t r a c t i o n s  t h a t  r u n  a g a i n s t  p e r s o n a l  

b e l i e f s  o r  t o  r a i s e  t o  a n o t h e r  l e v e l  s u c h  s t a n d a r d  q u e s t i o n s  i s  

s e v e r e l y  l i m i t e d ,  Nor are t h e y  i n  a p o s i t i o n  t o  r u n  a c r o s s  t h e  k i n d  

o f  i n f o r m a t i o n  o r  c o n t a c t s  t h a t  would c h a l l e n g e  t h e i r  c o m f o r t a b l e  

a d a p t a t i o n  t o  t h e  s t a t u s  quo. They are d i s t i n g u i s h e d  from t h e  

C r i t i c a l  S p e c u l a t o r  p r e c i s e l y  by a  r e l a t i v e  l a c k  o f  c u r i o s i t y  and  

a n  i n a b i l i t y  t o  l o g i c a l l y  f o l l o w  t h r o u g h  on a rgumen t s  t h a t  may end  up 

i n  c h a l l e n g i n g  t h e i r  own a s s u m p t i o n s .  Whereas t h e  C r i t i c a l  S p e c u l a t o r  

i s  i n  a  p o s i t i o n  t o  t a k e  a d v a n t a g e  o f  any  i n t e r e s t i n g  b i t  o f  i n fo rm-  

a t i o n  t h a t  comes h i s  way, t h e  p a s s i v i t y  o f  t h e  Aware Laymen t e n d s  

t o  l i m i t  h i s  c a p a c i t y  and  p o t e n t i a l  f o r  s e l f - g e n e r a t e d  l e a r n i n g .  

Case  S t u d y  - Mrs. S o u t h ;  h o u s e w i f e ,  e a r l y  t h i r t i e s  

Mrs. S o u t h  is a  young woman w i t h  a  BA i n  E n g l i s h  and  e x p e r i e n c e  

as b o t h  a l i b r a r i a n  and  s o c i a l  worker .  Her husband  is a n  a s s i s t a n t  



t 
8 p r o f e s s o r  i n  t h e  a r t s .  She had s t o p p e d  working i n  o r d e r  t o  have 

a  baby, b u t  is now i n t e r e s t e d  i n  g e t t i n g  o u t  aga in .  A c t u a l l y ,  s h e  

is a l r e a d y  i n v o l v e d  t o  a  g r e a t  e x t e n t  i n  t h a t  s h e  i s  a c t i v e  i n  

s e v e r a l  g roups  working on day-care ,  food  co-ops, and s o c i a l  reform. 

T h i s  is r e l a t e d  t o  h e r  husband ' s  r e f o r m i s t  p o l i t i c a l  a c t i v i t i e s .  

Her a s sessment  o f  t h e  c o u r s e  a p t l y  summarizes h e r  i n t e r e s t :  

I had hoped t o  f i n d  a  r e a l l y  s u c c i n c t  summar- 
i z a t i o n  o f  t h e  i s s u e s  h e r e  though I kneu t h a t  it 
wouldn ' t  be. G e n e r a l l y ,  you do end up d i s a p p o i n t e d  
i n  such  c o u r s e s .  It is a  r i s k  you have t o  t a k e  
o t h e r w i s e  you w i l l  g e t  no th ing .  One o f  t h e  i m p o r t a n t  
t h i n g s  is t h e  c o n t i n u a l  s u g g e s t i o n s  be ing  made f o r  
r e a d i n g  m a t e r i a l  -- I f i n d  t h a t  h e l p f u l .  

Now Mrs. Sou th  is somewhat a t y p i c a l  g i v e n  h e r  i n t e r e s t  i n  

t h e  r e a d i n g  m a t e r i a l  and h e r  a p p a r e n t  i n t e n t i o n  t o  s e e k  some o f  i t  

ou t .  But t h i s  stems i n  p a r t  from b e i n g  t h e  w i f e  o f  an academic,  

a  s i t u a t i o n  which makes such  h a b i t s  a  way o f  l i f e .  Though t h i s  is a  

c o n j e c t u r e ,  my i m p r e s s i o n  was t h a t  s h e  was s e r v i n g  a s  a  k ind  o f  ex- 

t e n s i o n  o f  h i s  i n t e r e s t s .  A s  a  consequence ,  s h e  seemed somewhat 

r e s t r i c t e d  i n  h e r  own c a p a c i t y  f o r  o p e r a t i n g  w i t h  i n t e g r a t i v e  con- 

c e p t s ,  e s p e c i a l l y  i n  u t i l i z i n g  them i n  a  c r e a t i v e  way. 

4. Unaware Laymen 

These laymen a r e  d i s t i n g u i s h e d  from t h e  Aware Laymen by t h e i r  

g e n e r a l  i n a b i l i t y  t o  f o r m u l a t e  s t a n d a r d i z e d  p u b l i c  i s s u e s  i n  a  

c o h e r e n t  manner, l e t  a l o n e  g r a s p  t h e  i s s u e s  i n  t h e  s e r i e s .  For t h e  

most p a r t  t h e s e  peop le  had o n l y  a  dim i d e a  o f  what was going on i n  

t h e  o u t s i d e  world and an  ex t remely  l i m i t e d  c a p a c i t y  t o  d e s c r i b e  

t h o s e  e v e n t s  c o n c e p t u a l l y .  T h e i r  g e n e r a l  l e v e l  o f  i n t e l l e c t u a l  

awareness  might  be  compared t o  t h a t  o f  a  t y p i c a l  sample o f  f i r s t *  

y e a r  undergradua tes .  A s  a  consequence ,  t h e  k i n d s  o f  q u e s t i o n s  which 
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concerned t h e  s p e c i a l i s t s  were s o  a b s t r a c t  and u n r e l a t e d  t o  t h e  

k i n d s  o f  q u e s t i o n s  t h e y  would a s k  t h e m s e l v e s  a b o u t  t h e  wor ld ,  t h e y  

d i d  n o t  know what t o  t h i n k  o f  it a l l .  For t h e  most p a r t ,  t h e y  had 

a  vague s e n s e  t h e y  were g e t t i n g  something though n o t  q u i t e  s u r e  what. 

I n  c o n t r a s t  t o  a  number o f  t h e  Aware Laymen who r e s e n t e d  t h e  f a c t  

t h e  d i s c u s s i o n s  d i d  n o t  r e l a t e  t o  where t h e y  were a t  i n t e l l e c t u a l l y ,  

t h e  Laymen t ended  t o  be s u f f i c i e n t l y  awed by t h e  s i t u a t i o n  t o  r e f r a i n  

from c r i t i c i s m .  

Case Study - Mrs. Benson; housewi fe ,  t h i r t i e s .  

Though Mrs. Benson was t r a i n e d  a s  a  n u r s e ,  s h e  had n o t  worked 

s i n c e  hav ing  h e r  t h r e e  c h i l d r e n .  Her husband is a  s c i e n c e  p r o f e s s o r ,  

b u t  s h e  r e a l l y  does n o t  u n d e r s t a n d  much o f  what he does  o u t s i d e  t h e  

b a s i c  o u t l i n e s  o f  h i s  p r o j e c t s .  She p r o v i d e s  a  t y p i c a l  example o f  

t h e  s h e l t e r e d  and i n t e l l e c t u a l l y  dormant housewife  who h a s  responded 

t o  r e c e n t  d i s c u s s i o n s  i n  t h e  mass media:  

Germaine Greer  is my s a v i o r 1  I t h o u g h t  I was 
becoming n e u r o t i c ,  h e r e  I have a  wonderful  husband and 
k i d s  b u t  a l l  t h e  t ime  I was exhaus ted .  So now, t h a n k s  
t o  h e r ,  we a r e  t r y i n g  t o  a d j u s t .  Tha t  is p a r t  o f  why 
I t o o k  t h e  course...I h a v e n ' t  done t o o  much r e a d i n g ,  
e x c e p t  f o r  t h e  Female Eunich ,  b u t  I am determined t o  
do more...It i s  e a s y  t o  e s c a p e  a s  a  housewife  and n o t  
know what is happening i n  t h e  o u t s i d e  world...I d o n ' t  
f e e l  q u i t e  s o  much i n  a  r u t  now. I f ee l  I have been 
l e a r n i n g  more t h a n  j u s t  t h e  r u n  o f  t h e  m i l l  s t u f f .  

5 . C u l t i s t s  and E c c e n t r i c s  

These a r e  peop le  who may have  ex t remely  h igh awareness  i n  

some a r e a s ,  b u t  who have, whether  because  o f  c l o s u r e  on a  l i m i t e d  

range  o f  answers  ( c u l t i s m )  o r  i n d i v i d u a l  p e c u l i a r i t i e s  ( e c c e n t r i c ) ,  

a b i z a r r e  and d i f f i c u l t  t o  s h a r e  view o f  t h e  world. I n  c e r t a i n  . 
r e s p e c t s  s u c h  peop le  de fy  c l a s s i f i c a t i o n  on any k i n d  o f  s t a n d a r d  

l e v e l s  o f  awareness  t e s t  p r e c i s e l y  because  what t h e y  know o r  t h i n k  



w o r t h  knowing d o e s  n o t  f i n d  a  p l a c e  on t h e  

i m p o r t a n t  t o  d i s t i n g u i s h ,  however ,  i n  t h a t  

1 

I 
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test .  They a r e  e x t r e m e l y  I 

t h e y  may p rove  t o  b e  

e s s e n t i a l  i n  e i t h e r  e n r i c h i n g  o r  s a b o t a g i n g  a  l e a r n i n g  a c t i v i t y .  

T h i s  i s  i n  a  s e n s e  a n  anomalous  c l a s s i f i c a t i o n  which c a n  

p o t e n t i a l l y  o v e r l a p  s t r o n g l y  w i t h  any  one  o f  t h e  o t h e r s .  But  i t  

d e s e r v e s  s e p a r a t e  t r e a t m e n t  b e c a u s e  t h e  k i n d s  o f  n a r r o w l y  skewed 

l e a r n i n g  e x p e r i e n c e s  c h a r a c t e r i s t i c  o f  t h o s e  c l a s s e d  h e r e  need  t o  

b e  t a k e n  i n t o  a c c o u n t  i n  any  e f f o r t  t o  a s s e s s  t h e  d i s t r i b u t i o n  

o f  i n t e l l e c t u a l  l e v e l s  i n  c o n t i n u i n g  e d u c a t i o n ,  

Case  S t u d y  - Mr. and Mrs. Box; f i f t i e s  

Mr. Box is a  r e a l  e s t a t e  o f f i c e  manager;  h i s  wife a s s i s t s  

him, While  f o r  many p u r p o s e s  t h e y  c o u l d  b e  c l a s s e d  a s  Aware C i t i z e n s ,  

t h e i r  l o n g t i m e  invo lvemen t  w i t h  v a r i o u s  " l i b e r a t i o n "  g r o u p s  ( t h e y  

h a v e  been  v e g e t a r i a n s  f o r  t w e n t y - t h r e e  y e a r s )  i s  i n d i c a t i v e  of 

c u l t i c  i n t e r e s t s  which s e t  them a p a r t ,  U h i l e  t h e i r  o v e r a l l  i n -  

t e l l e c t u a l  h o r i z o n  i s  l i m i t e d  t o  t h a t  o f  t h e  Aware Laymen, t h e y  have  
4 
! 

a n  u n u s u a l  background i n  s p e c i f i c  a r e a s  r e l a t e d  t o  E a s t e r n  R e l i g i o n ,  I/ 
s e l f - r e a l i z a t i o n ,  and  e n c o u n t e r  g r o u p s ,  Thus ,  w h i l e  t h e y  have  n o t  1 

1 
I, 

r e a d  w i d e l y ,  t h e y  a r e  f a m i l i a r  w i t h  a  g r e a t  d e a l  o f  l i t e r a t u r e  i n  

t h e  a r e a  of  E a s t e r n  r e l i g i o n s  and  e x i s t e n t i a l  psychology .  

Case  S t u d y  - Mr. W i l l i a m s ,  t e a c h e r ,  f i f t i e s .  

A h i g h  s c h o o l  t e a c h e r ,  Mr. Uilliams c o u l d  f o r  mos t  p u r p o s e s  

b e  c l a s s e d  a s  a  C r i t i c a l  S p e c u l a t o r .  N e v e r t h e l e s s ,  t h e  p e c u l i a r i t y  

o f  many o f  h i s  i d e a s  and t h e  a g g r e s s i v e  way i n  which he  p r e s e n t e d  

them a t  times made o t h e r s  e x t r e m e l y  uncomfor t ab l e .  A s  a  consequence ,  

it is p e r h a p s  a p p r o p r i a t e  t o  c o n s i d e r  him as a n  E c c e n t r i c .  To a , 

degree, o f  c o u r s e ,  t h e r e  was a  t e n d e n c y  o f  t h i s  t y p e  i n  a number 
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o f  the  C r i t i c a l  Specula tors  who a s  autodidacts  with l i m i t e d  formal 

educat ion had views of t h e  world which were d i f f i c u l t  t o  commun- 

i c a t e  with o t h e r s .  
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lcf. Tab le  4. 

2 ~ f .  Tab le  6. 

3 ~ f .  Tab le  2. 

4 ~ f .  p. where t h e  s i g n i f i c a n c e  o f  t h i s  is developed 
f u r t h e r .  

' ~ f .  Tough, 68. f o r  a  compara t ive  s t u d y  i n  a d u l t  l e a r n i n g  
m o t i v a t i o n s .  

'some h i n t  o f  t h e  c o n t e n t  o f  t h e  r ange  of  r e s p o n s e s ,  a t  
l e a s t  w i t h  r e s p e c t  t o  t h e  p o l a r i z i n g  d imensions ,  w i l l  be found i n  
t h e  b r i e f  comments on t h e  s e r i e s  o f  q u e s t i o n s  l o c a t e d  i n  t h e  
Appendix. 



V. CONCLUSIONS: CRITICISMS AND RECOMMENDATIONS 

The problems t h a t  emerged i n  t h e  c o u r s e  o f  t h e  s e r i e s  

can  be  r e a d i l y  l i n k e d  t o  t h e  s p e c i f i c  d i f f i c u l t i e s  emerging from 

t h e  c a t e g o r i e s  o f  e d u c a t i o n a l  d e s i g n  i n v o l v e d :  t h a t  o f  a  combined 

s e r v i c e  and s e c o n d l y ,  t h a t  of a p p e a l i n g  t o  a  mass aud ience  th rough  

e l e c t r o n i c  media. Accordingly ,  t h e  r e s u l t s  of t h e  s t u d y  can be  

o r g a n i z e d  around t h e s e  two f o c i  o f  d e s i g n  dilemmas. 

A. Co-ord ina t ing  J o i n t  S e r v i c e s  

1. I n  t h e  f i r s t  p l a c e ,  t h e  combining of two s e r v i c e s  

r a i s e s  j u r i s d i c t i o n a l  q u e s t i o n s  a s  t o  decision-making.  I n  t h e  c a s e  

under  examina t ion ,  bo th  t h e  Educa t ion  Coord ina to r  and t h e  TV Producer  

s h a r e d  r e s p o n s i b i l i t y  f o r  program d e s i g n ,  b u t  t h e  n a t u r e  o f  t h e i r  

s p e c i f i c  r o l e s  and t h e  d e g r e e  o f  t h e i r  c o n t r o l  remained vague and 

undef ined.  Thus, w h i l e  t h e r e  was a  d e f i n i t e l y  h i e r a r c h i c a l  form o f  

programme d e s i g n  it was n o t  a t  a l l  c l e a r  who was " i n  cha rge"  o f  

t h i n g s .  While t h e r e  was some l i p - s e r v i c e  p a i d  t o  " p a r t i c i p a t i o n I 1  and 

wfeedbackl t  from t h e  aud ience  and t h e  g u e s t s ,  t h i s  was p r a c t i c a l l y  

s p e a k i n g  n e x t  t o  i m p o s s i b l e  and was n e v e r  g i v e n  any rea l  c o n s i d e r a t i o n  

e x c e p t  i n  one " g r i p e - s e s s i o n M  t h a t  emerged spon taneous ly  a f t e r  t h e  

t h i r d  s e s s i o n .  

I n  s h o r t ,  it a p p e a r s  t h a t  o r g a n i z a t i o n a l  c o n t r o l  s h o u l d  

have  moved e i t h e r  toward more c e n t r a l i z a t i o n  o r  toward a  more open 

p a r t i c i p a t o r y  p lann ing  format.  A s  i t  was, t h e  ambigui ty  of d u a l  and 

u n c e r t a i n  c e n t r a l  l e a d e r s h i p  combined w i t h  t h e o r e t i c a l  open p a r t i c i -  



p a t i o n  n o t  backed by c o n c r e t e  p r o c e d u r e s  proved un tenab le .  

2. Second ly ,  i n  t h i s  s i t u a t i o n  o f  amorphous c e n t r a l  

d i r e c t i o n ,  t h e  c o n f l i c t i n g  g o a l s  and needs  o f  TV and c o n t i n u i n g  

e d u c a t i o n  were n o t  a d e q u a t e l y  r e c o g n i z e d  and t a k e n  i n t o  accoun t ,  

I n  t h e  p r o c e s s  t h e  s e r i e s  s u f f e r e d  from l i m i t a t i o n s  bo th  a s  TV and 

a s  c o n t i n u i n g  e d u c a t i o n .  

A s  TV, t h e  s e r i e s  f a i l e d  t o  t a k e  advantage  o f  t h e  p o s s i -  

b i l i t y  o f  e d i t i n g  t h a t  is g iven  w i t h  de layed  r e p l a y .  I n  t h a t  t h e  

b e s t  o f  e d u c a t i o n a l  c o n f r o n t a t i o n s  have t h e i r  d u l l  moments, t h e  

p o s s i b i l i t y  o f  e d i t i n g  opens  t h e  door  t o  s i g n i f i c a n t l y  r a i s i n g  t h e  

o v e r a l l  l e v e l  o f  competence o f  t h e  program th rough  an e l i m i n a t i o n  

o f  r e p e t i t i v e  and  u n s t i m u l a t i n g  s e c t i o n s .  Moreover, t h e r e  was no 

e f f o r t  t o  t a k e  a d v a n t a g e  o f  t h e  numerous t e c h n i q u e s  a v a i l a b l e  t o  

e n l i v e n  and e n r i c h  t h e  p r e s e n t a t i o n s .  Tha t  i s ,  t h e r e  was no u s e  

o f  sound,  o f  s l i d e s ,  f i l m  segments ,  o r  o f  backup s c r e e n s .  Thus t h e  

program would have  been s u i t e d  s i m p l y  t o  t h e  a u d i o  media ( a u d i o )  

r a t h e r  t h a n  v i d e o ,  

On t h e  o t h e r  hand, a s  c o n t i n u i n g  e d u c a t i o n  t h e  programme 

d e s i g n  f a i l e d  l a r g e l y  because  t h e  c l a s s  was n o t  i n  an a p p r e c i a b l y  

b e t t e r  p o s i t i o n  t h a n  t h e y  would have been a s  members o f  an anonymous 

t e l e v i s i o n  aud ience .  T h i s  s t e m s  from t h e  low l e v e l  o f  a c t u a l  

p a r t i c i p a t i o n  e i t h e r  d u r i n g ,  b e f o r e ,  o r  a f t e r  t h e  s e s s i o n s ,  t h e  

i n t e l l e c t u a l  d i s t a n c e  from t h e  e x p e r t s ,  and t h e  l a c k  o f  i n t e r a c t i o n  

w i t h  o t h e r  p a r t i c i p a n t s .  And though t h i s  r e f l e c t e d  i n  p a r t  i n s u f -  

f i c i e n t  background o r  i n a d e q u a t e  comprehension o f  t h e  themes a s  

p r e s e n t e d ,  t h e  s e r i e s  i t s e l f  d i d  l i t t l e  t o  develop such  background 

i n  a  s y s t e m a t i c  manner. 

I n  short, t h e  u s e  o f  v i d e o  r e c o r d i n g  d e t r a c t e d  from t h e  



s e r i e s  a s  a  c o n t i n u i n g  e d u c a t i o n  c l a s s  w h i l e  a t  t h e  same time t h e  

f a c t  o f  v i d e o  r e c o r d i n g  added n o t h i n g  t o  t h e  series r e l a t i v e  t o  

t h e  s p e c i f i c  advan tages  of  such  t echno logy  f o r  f a c i l i t a t i n g  com- 

municat ion .  It s imply  made it p o s s i b l e  t o  p r o j e c t  t h e  same l i m i t e d  

program t o  more people.  The medium added n o t h i n g  q u a l i t a t i v e  -- i t  

s imply  i n c r e a s e d  t h e  s i z e  o f  t h e  p a s s i v e  aud ience ,  

8. Appealing t o  a  Mass Audience 

1. Again t h e  u n t e n a b l e  and c o n s t r i c t i v e  p r e s s u r e s  f o r  

compromise c h a r a c t e r i s t i c  o f  t h e  weak d u a l  c o n t r o l  o v e r  program d e s i g n  

c r e a t e d  an u n t e n a b l e  middle r e s u l t  w i t h  t h e  consequence t h a t  t h e  

g o a l s  o f  n e i t h e r  c o n t i n u i n g  e d u c a t i o n  o r  t e l e v i s i o n  were r e a l i z e d  

a d e q u a t e l y .  T h i s  can be s e e n  i n  t h e  examina t ion  o f  t h e  t h e s i s  t h a t  

t h e  s e r i e s  s h o u l d  have been more o r i e n t e d  toward i n s t r u c t i o n  o r  more - 
concerned w i t h  an  e n t e r t a i n m e n t  s t r a t e g y  t h a t  would a p p e a l  t o  a  

b roader  audience .  

The s h i f t  toward a  more i n s t r u c t i o n a l l y  o r i e n t e d  d e s i g n  

would have r e q u i r e d ,  above a l l ,  an emphasis  on t h e  communication o f  

t h e  fundamenta l  c o n c e p t u a l  i s s u e s  u n d e r l y i n g  t h e  s e r i e s .  More 

a t t e n t i o n  would have t o  be p a i d  t o  t h e  s e r i e s  a s  a  deve lop ing  e n t i t y  

i n  which each s e s s i o n  would i n  p a r t  be a  p r e r e q u i s i t e  t o  t h e  n e x t ,  

e a c h  p r o v i d i n g  background and i n s i g h t s  b u i l d i n g  upon p a s t  l e a r n i n g ,  

T h i s  is ,  o f  c o u r s e ,  i m p l i c i t  i n  t h e  d e f i n i t i o n  o f  i n s t r u c t i o n a l  

t e l e v i s i o n  a s  p r e s e n t i n g  a  s e r i e s  o f  programs c h a r a c t e r i z e d  by 

o v e r a l l  i n t e g r a t i o n  of s u b j e c t  m a t t e r .  I n  t h i s  k ind  of f o r m a t ,  t h e  

problem of  c o n t e n t  t a k e s  precedence  o v e r  t h e  f a c t  o f  u s i n g  v ideo :  

TV becomes a  l e a r n i n g  a i d  and its s p e c i f i c  needs  ( a p p e a l  t o  a mass 

aud ience  o f  random v i e w e r s )  a r e  s u b o r d i n a t e d  t o  s p e c i f i c  i n s t r u c -  



t i o n a l  o b j e c t i v e s .  

The a l t e r n a t i v e  s t r a t e g y  would p l a c e  emphasis  on p r o v i d i n g  

programs which can s t a n d  a l o n e  and t h u s  do n o t  assume e x t e n s i v e  

background knowledge o r  having s e e n  t h e  p r i o r  programmes i n  t h e  

s e r i e s .  Each segment needs  o n l y  be  i n t e r n a l l y  o rgan ized .  F u r t h e r -  

more, t h e  themes must be t o p i c a l ,  t h a t  i s  t o  s a y ,  a r e  i s s u e s  

r e c o g n i z e d  by l a r g e r  numbers of people .  The q u e s t i o n  o f  g e n e t i c  

e n g i n e e r i n g ,  f o r  i n s t a n c e ,  is a  t o p i c a l  i s s u e  i n  a  way t h a t  t h e  

r e l a t i o n  between b i o l o g y  and c u l t u r e  -- framed a t  l e a s t  i n  t h o s e  

t e r m s  -- is n o t ,  o u t s i d e  o f  an ex t remely  select audience .  Such 

g e n e r a l  themes,  however, can be reworked i n  a  more popu la r  form i n  

such  t o p i c a l  themes a s  "man a s  an  a n i m a l w  o r  psychogenic  d i s e a s e s ,  

etc. F u r t h e r ,  t h e  needs  o f  TV a s  a  v e h i c l e  o f  e n t e r t a i n m e n t  must i n  

t h i s  s i t u a t i o n  have precedence  o v e r  i n s t r u c t i o n a l  o b j e c t i v e s .  Es- 

p e c i a l l y  i m p o r t a n t  h e r e  would be t h e  u t i l i z a t i o n  o f  sound,  c o l o r ,  

p i c t u r e s  and contemporary a s s o c i a t i o n s  ( c u r r e n t  e v e n t s ,  e s p e c i a l l y  o f  

a  s e n s a t i o n a l  o r  l o c a l - r e g i o n a l - n a t i o n a l  n a t u r e ) .  

2. Any e f f o r t  t o  a p p e a l  t o  l a r g e  g roups  must pay p a r t i c u l a r  

a t t e n t i o n  t o  t h e  c r e a t i o n  of " d i a l o g u e n  a s  t h e  b a s i s  f o r  aud ience  

a t t e n t i o n .  T h i s  r e q u i r e s  s p e c i a l  concern  w i t h  t h e  i n t e r n a l  organ- 

i z a t i o n  and c o n t e n t  -- t h e  format  -- o f  each  program. T h i s  would 

pose  r a t h e r  d i f f e r e n t  q u e s t i o n s  depending on whether  a  narrow i n -  

s t r u c t i o n a l  format  o r  a  b roader  e d u c a t i o n a l  p r o j e c t  were be ing  de- 

s i g n e d .  

For t h e  i n s t r u c t i o n a l  s i t u a t i o n  advance p r e p a r a t i o n  ( i d e a l l y  

f o r  t h e  purpose  o f  e v e n t u a l  p u b l i c a t i o n  t o  g u a r a n t e e  q u a l i t y )  p r ~ v i d e s  

c o n t r o l  o v e r  l e n g t h  and c o n t e n t  t h a t  f a c i l i t a t e s  t h e  coherency o f  

t h e  ser ies  and communication between t h e  e x p e r t s  p a r t i c i p a t i n g .  
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F u r t h e r ,  f o r  e f f e c t i v e  d i a l o g u e  t o  o c c u r  w i t h  such  m a t e r i a l ,  a  

modera tor  is r e q u i r e d  who is  c a p a b l e  o f  s i m u l t a n e o u s l y  d e a l i n g  a t  

t h e  l e v e l  o f  t h e  aud ience  a s  w e l l  a s  t h e  e x p e r t s .  A v a l u a b l e  

a d d i t i o n  t o  t h i s  p r o c e s s  would be  a  pos t -d ia logue  summary and 

a n a l y s i s  based  upon a  c a r e f u l  a n a l y s i s  o f  t h e  t r a n s c r i p t  o f  t h e  pro-  

gramme. C a r e f u l  e d i t i n g  of t h e  d i a l o g u e  would be  c r u c i a l  f o r  s u s -  

t a i n i n g  a u d i e n c e  i n t e r e s t  and t h e  c o n t i n u i t y  o f  d i s c u s s i o n .  A f i n a l  

c o n s i d e r a t i o n  o f  such  an i n s t r u c t i o n a l  e f f o r t  i s  r e c o g n i t i o n  o f  

t h e  f a c t  t h a t  t h i s  is t o  s e r v e  a s  an  exemplary model t o  s t i m u l a t e  

t h e  t h i n k i n g  o f  o t h e r s .  Accord ing ly ,  g e n e r a t i n g  a  mood o f  en thus iasm 

and e x c i t e m e n t  i n  t h e  d i a l o g u e  p r o c e s s  is c r u c i a l .  . F o r  t h i s  t o  

o c c u r ,  however, r e q u i r e s  bo th  an a u d i e n c e  t h a t  is s u f f i c i e n t l y  a t  

e a s e  and p r e p a r e d  t o  p a r t i c i p a t e  and d i s c u s s i o n  l e a d e r s  w i t h  t h e  

r e q u i s i t e  s t a g e  p r e s e n c e  and s y n t h e s i z i n g  a b i l i t y  t o  p rov ide  c o h e r e n t  

d i r e c t i o n  t o  t h e  f low o f  d i s c u s s i o n .  For t h i s  purpose  t h e  ave rage  

e x p e r t  i s  i l l - p r e p a r e d  and i n e x p e r i e n c e d .  To assume t h a t  he o r  s h e  

w i l l  be  a b l e  t o  perform e f f e c t i v e l y  w i t h o u t  p r a c t i c e ,  a d v i c e ,  and 

a s s i s t a n c e  i s  f o o l h a r d y .  I n s t r u c t i o n a l  media p e r f o r m e r s  must mas te r  

t h e  medium j u s t  a s  f o r  any o t h e r  t y p e  o f  programming. For t h i s  

purpose ,  o f  c o u r s e ,  o n l y  t h e  most e x c e p t i o n a l  t e a c h e r s  s h o u l d  be  

u t i l i z e d .  And i n  t h i s  way t h e i r  g i f t s  may be m u l t i p l i e d  many times 

o v e r  t h r o u g h  video- tape .  

I n  summary, some s p e c i f i c  s u g g e s t i o n s  f o r  t h e  improvement 

o f  a  s i m i l a r  e d u c a t i o n a l  program i n c l u d e :  c l e a r  p re -p lann ing  w i t h  

an a r t i c u l a t e d  consensus  o f  g o a l s  and c o n c e p t s ;  p a n e l  p r e s e n t a t i o n s  

p r e p a r e d  i n  advance;  a u d i e n c e / c l a s s  g i v e n  o p p o r t u n i t y  and s p e c i f i c  

d i r e c t i o n  f o r  advance p r e p a r a t i o n ;  time b e f o r e  t a p i n g  u t i l i z e d  a s  

a warm-up p e r i o d  s t i m u l a t i n g  f a c e - t o - f a c e  i n t e r a c t i o n  r e g a r d i n g  t h e  
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q u e s t i o n s  posed f o r  t h e  even ing  d i s c u s s i o n ;  i n t r o d u c t i o n  o f  a l l  

a v a i l a b l e  v i s u a l  s u p p o r t  media i n t o  p r e s e n t a t i o n s ;  i f  b r e a k s  i n  

t a p i n g  a r e  n e c e s s a r y ,  t h e n  used t o  summarize and r e d i r e c t  d i s c u s s i o n ;  

e d i t i n g  o f  t h e  t a p e  i s  e s s e n t i a l ;  each s e s s i o n  s h o u l d  be c r i t i c a l l y  

ana lyzed  and summarized by t h e  i n d i v i d u a l  r e s p o n s i b l e  f o r  t h e  

i n t e l l e c t u a l  c o n t e n t  of t h e  e n t i r e  program, t h i s  can t h e n  be t a p e d  

and i n s e r t e d  a s  t h e  b r o a d c a s t  program c o n c l u s i o n  and a l s o  used a s  

s t i m u l u s  f o r  t h e  n e x t  s t u d i o - c l a s s  warm-up; and f i n a l l y ,  an e x t e n s i v e  

d i s c u s s i o n  p e r i o d  f o r  i n t e r p e r s o n a l  and i n t e l l e c t u a l  i n t e r a c t i o n  

s h o u l d  be  des igned  f o r  t h e  c o n c l u s i o n  o f  t h e  t a p i n g .  I n  t h e s e  ways 

t h e  c o n t e n t  can  be b e t t e r  o r g a n i z e d  and communicated and w i l l  n o t  

be p r e s e n t e d  i n  an i n t e r p e r s o n a l  vacuum of  de tached  meanings ( c f .  

t e x t  pg. 66 f o r  f u r t h e r  e x p l i c a t i o n ) .  

S i m i l a r  c o n s i d e r a t i o n s  a p p l y  t o  t h e  emphasis  on s e l f -  

s u f f i c i e n t ,  e n t e r t a i n m e n t  o r i e n t e d  e d u c a t i o n a l  programmes, Though 

h e r e  t h e  o r g a n i z a t i o n  o f  d i a l o g u e  r e q u i r e s  a  ve ry  d i f f e r e n t  approach 

t o  c o n t e n t .  Formal p r e s e n t a t i o n s  and t h e  p r o v i s i o n  o f  background 

would be  comple te ly  s u b o r d i n a t e d  t o  a  fast-moving t o p i c a l  d ia logue .  

(An example o f  such  d i a l o g u e  can be  found i n  t h e  CBC "Science  and 

C o n s c i o u s n e s s ~  Symposium). Each programme would be developed w i t h  

t h e  i d e a  t h a t  i t  would have t o  a t t r a c t  t h e  v iewer  r a t h e r  t h a n  be  a b l e  

t o  r e l y  upon p r e - e x i s t i n g  m o t i v a t i o n a l  f a c t o r s  o f  t h e  k i n d  t h a t  can 

be  assumed f o r  t h o s e  i n t e r e s t e d  i n  i n s t r u c t i o n a l  programming, And 

f i n a l l y ,  t h e  q u e s t i o n  o f  p a r t i c i p a t i o n  assumes a  ve ry  d i f f e r e n t  

form w i t h  t h e  assumpt ion of  a  much l a r g e r  and more d i v e r s e  audience .  

One a l t e r n a t i v e  f o r  d e a l i n g  w i t h  l a r g e r  a u d i e n c e s  i n v o l v e s  

t h e  o r g a n i z a t i o n  o f  l i s t e n i n g  g roups  (cf. O l i g e r ,  1967). A s  a  

s u g g e s t i o n  f o r  f u r t h e r  r e s e a r c h ,  it would be  v a l u a b l e  t o  deve lop  



a  p i l o t  s t u d y  o f  t h i s  t y p e  i n  t h e  v i d e o  medium. With t h e  i n c o r p o r -  

a t i o n  o f  t h e  s u g g e s t e d  changes a l r e a d y  e x p r e s s e d  e.g. t o p i c s  p re -  

p a r e d  and e x p l i c a t e d  i n  advance,  v i s u a l  s u p p o r t  media a r r a n g e d ,  a  

f l e x i b l e  s h o o t i n g  s c h e d u l e  e t c , ,  some s i g n i f i c a n t  t a p e s  may r e s u l t .  

These t h e n  cou ld  be b r o a d c a s t  i n  sequence  o v e r  t h e  TV network. For 

g r e a t e r  f l e x i b i l i t y ,  (i.e. v a r i a b l e  t i m e s  o f  day) t h e  Cable TV channe l  

c o u l d  be used. The b r o a d c a s t i n g  o f  t h e  program would need t o  be 

well a d v e r t i s e d  i n  t h e  c o n v e n t i o n a l  manner and a l s o  th rough  pro-  

f e s s i o n a l  a s s o c i a t i o n s  and b u s i n e s s e s  t h a t  might  have an  i n t e r e s t ,  

s c h o o l  b u l l e t i n s ,  and Cont inuing Educa t ion  programs a t  a l l  l e v e l s .  

L i s t e n i n g  g roups  c o u l d  t h e n  be s e t  up by r e q u e s t i n g  p e r s o n s  t o  

e n r o l l  and a )  g a t h e r  a  group o f  10-15 p e r s o n s  t o g e t h e r  i n  t h e i r  own 

homes o r  b )  w i t h  t h e  a s s i s t a n c e  o f  t h e  c o n t i n u i n g  e d u c a t i o n  s e r v i c e ,  

a r r a n g e  mee t ings  i n  homes w i t h i n  c e n t r a l  a r e a s  o r  community c e n t e r s .  

Then w i t h  t h e  TV programs a s  s t i m u l u s  t o  beg in  t h e  d i s c u s s i o n ,  each 

o f  t h e s e  home l i s t e n i n g  group.workshops s h o u l d  have a p r e v i o u s l y  

t r a i n e d  d i s c u s s i o n  l e a d e r  t o  a s s i s t  i n  t h e  e x p l a n a t i o n  and i n  b r i n g i n g  

t h e  i s s u e s  t o  a  more p e r s o n a l  l e v e l  o f  awareness.  The l i s t e n i n g  

g roup  concep t  is i d e a l  a l s o  because  it h a s  g r e a t e r  p o s s i b i l i t i e s  f o r  

c o p i n g  w i t h  h e t e r o g e n i t y .  Those w i t h  more background and e x p e r i e n c e  

i n  a group can  more e a s i l y  a s s i s t  o t h e r s  i n  t h i s  t y p e  o f  d i a l o g u e  

s i t u a t i o n .  Also f o r  t h e  e s s e n t i a l  unmet s o c i a l  needs  o f  t h e  p a r t i c -  

i p a n t s  it a l l o w s  a  c o n t e x t  f o r  p o t e n t i a l  i n t e l l e c t u a l  e v a l u a t i o n .  

A m u l t i t u d e  o f  t o p i c s  c o u l d  be  d e a l t  w i t h  i n  t h i s  manner 

which is an  approach somewhat p a r a l l e l  t o  t h e  Open U n i v e r s i t y  System 

i n  B r i t a i n .  A t  p r e s e n t  t h e r e  is n o t h i n g  a v a i l a b l e  i n  Canada t o  . 
compare w i t h  t h e  e n t h u s i a s t i c  and long-range program p lann ing  

deve loped  t h e r e  w i t h i n  Open U n i v e r s i t y  concept .  
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Admi t t ed ly ,  however, t h e r e  a r e  i n h e r e n t  l i m i t s  i n  popu la r -  

i z a t i o n .  Even w i t h  s u p e r b  t e a c h i n g  s k i l l s  and i n t e n s i v e  advance 

p r e p a r a t i o n ,  t h e  f r e q u e n t l y  i n e v i t a b l e  s i m p l i f i c a t i o n  o f  c o n c e p t s  

and e x p l a n a t i o n s  means a  l o s s  of t h e i r  f l e x i b i l i t y  f o r  f u t u r e  

u t i l i z a t i o n  (e.g. dogma). T h i s  is a n o t h e r  r e a s o n  why t h e  hope o f  

mass e d u c a t i o n  s o l v i n g  s o c i a l  problems h a s  proven f a l l a c i o u s .  

Yet i f  a  p a r t i c i p a t o r y  democracy i s  t h e  g o a l  ( i , e ,  where i n d i v i d u a l s  

have some measure o f  c o n t r o l  o v e r  t h e  f o r c e s  impinging upon t h e i r  

d a i l y  e x i s t e n c e )  t h e n  t h e r e  a r e  few o t h e r  a l t e r n a t i v e s  t o  choose.  

C, Other  C o n s i d e r a t i o n s  

Such c r i t i c i s m s  must be c o u n t e r b a l a n c e d ,  however, by a  

r e c o g n i t i o n  o f  p r e - e x i s t i n g  c o n s t r a i n t s  w i t h i n  t h e  b r o a d c a s t  media 

sys tem a s  p r e s e n t l y  o r g a n i z e d  and w i t h  t h e i r  r e l a t i o n s h i p  ( o r  l a c k  

t h e r e o f )  w i t h  c u r r e n t  c o n t i n u i n g  e d u c a t i o n  e f f o r t s .  I n  an i m p o r t a n t  

s e n s e  many o f  t h e  p r e v i o u s  p o i n t s  were b e s i d e  t h e  p o i n t  i n  t h a t  

changing t h e  s i t u a t i o n  would r e q u i r e  a  ve ry  d i f f e r e n t  c o n t e x t  o f  

i n s t i t u t i o n a l  r e s o u r c e s .  

Yet t h e r e  is perhaps  a  l e s s o n  i n  t h i s  f a c t .  There i s  on 

one l e v e l  a  j u s t i f i c a t i o n  f o r  such  e x p e r i m e n t a l  programming on t h e  

grounds  t h a t  o n l y  i n  t h i s  way w i l l  t h e  p a t h  be  opened f o r  more 

a m b i t i o u s  e f f o r t s ,  T h i s  t h e s i s  may be  q u e s t i o n e d  on s e v e r a l  a c c o u n t s ,  

however. F i r s t ,  t h e  l a c k  o f  t h e  i n c o r p o r a t i o n  o f  s y s t e m a t i c  

e v a l u a t i o n  i n t o  t h e  programme i t s e l f  does  n o t  p r o v i d e  an a u t h o r i t -  

a t i v e  b a s i s  f o r  criticism t h a t  would f l o w  back i n t o  t h e  i n s t i t u t i o n a l  
0 

communicat ions c h a n n e l s  o f  b o t h  c o n t i n u i n g  e d u c a t i o n  and t e l e v i s i o n  

network p lann ing .  An exper imen t  whose l e a r n i n g  e x p e r i e n c e  i s  n o t  
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a d e q u a t e l y  communicated t o  t h o s e  i n  p o s i t i o n s  t o  change p o l i c y  is 

o f  l i m i t e d  s i g n i f i c a n c e .  On t h e  o t h e r  hand,  when it is n o t  p r e s e n t e d  

a s  an exper imen t  whose f a i l i n g s  a s  a  program can be  accoun ted  f o r  

i n  such  a  way a s  t o  i n d i c a t e  how, w i t h  d i f f e r e n t  r e s o u r c e s  t h e y  

might  be  avo ided  i n  t h e  f u t u r e ,  t h e r e  i s  a  danger  t h a t  merely a  

bad p r e c e d e n t  h a s  been c r e a t e d .  It might  w e l l  be t h a t  i n  such  

c i r c u m s t a n c e s  any i n n o v a t i v e  i n i t i a t i v e  might  t u r n  o u t  t o  be worse -- 
t o  t h e  e x t e n t  t h a t  i t  is an u n f a v o r a b l e  p r e c e d e n t  -- t h a n  hav ing  

no programme a t  a l l ,  a t  l e a s t  from t h e  p o i n t  o f  view o f  changing 

i n t e r n a l  p o l i c y .  

I n  a  word, it might  be  a r g u e d  t h a t  such  e x p e r i m e n t a t i o n  

must be  more s e l f - c o n s c i o u s  of i ts  long-term e f f e c t s .  I n  t h e  c a s e  

under examina t ion  t h e r e  i s  no means on t h e  b a s i s  of t h e  i n f o r m a t i o n  

c o l l e c t e d  t o  judge t h e  e f f e c t  o f  t h i s  example on f u t u r e  p r o d u c t i o n  

p o s s i b i l i t i e s  o f  t h i s  kind.  I n  f a c t  t h e  t a p e s  were e r a s e d ,  n e v e r  

t o  be used a g a i n  and no o t h e r  a m b i t i o u s  programs have been a t t empted .  

What is t h e  a l t e r n a t i v e ?  The most fundamenta l  p o i n t  is 

r e c o g n i z i n g  t h e  f u l l  i m p l i c a t i o n s  o f  t h e  p o s s i b i l i t y  o f  m u l t i p l e  

r e p l a y  p rov ided  by v ideo tape .  Unl ike  programmes which a r e  s i n g l e  

e v e n t s ,  t e l e v i s i o n  and f i l m  p r o v i d e  t h e  p o s s i b i l i t y  o f  e n d l e s s  

r e - u s e ,  a  f a c t o r  which r a d i c a l l y  changes  t h e  c o n s i d e r a t i o n  o f  l e v e l s  

o f  inves tmen t  i n t o  i n i t i a l  p r o d u c t i o n ,  I f  any program is t o  be  

produced a t  a l l ,  it is n e c e s s a r y  t o  e n s u r e  t h a t  it w i l l  be  pro-  

f e s s i o n a l l y  done i n  such  a  way t h a t  t h e r e  w i l l  be a  r e a s o n a b l e  long-  

term demand, Yet such  programming c a n n o t  be c r e a t e d  on an a d  hoc 

b a s i s  by two i n d i v i d u a l s  c o o p e r a t i n g  i n  a  j o i n t  s e r v i c e  w i t h o u t % h e  

i n f u s i o n  o f  a d d i t i o n a l  r e s o u r c e s  t h a t  would make a  much h i g h e r  



q u a l i t y  p roduc t .  To do t h i s ,  however, would r e q u i r e  a  

s y s t e m a t i c  and p r o f e s s i o n a l  approach t o  t h e  developmen 

much 

t o f  

s t r u c t i o n a l  and e d u c a t i o n a l  t e l e v i s i o n .  T h i s  s imply  cannot  

more 

i n -  

be  

a d e q u a t e l y  done under e x i s t i n g  c o n t r a c t s  and a s  a  consequence 

most  e f f o r t s  w i l l  be doomed t o  p r o d u c t i o n s  of amateur i sh  and 

l i m i t e d  v a l u e  which do n o t  p rov ide  t h e  k i n d  o f  p r e c e d e n t  n e c e s s a r y  

f o r  a genu ine  advance i n  t h e  f u s i o n  o f  e d u c a t i o n a l  and media 

o b j e c t i v e s .  
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A. INFORMATIONAL QUESTIONNAIRES 

1. R e s u l t s  and Problems 

Though t h e  two s i m p l e  q u e s t i o n n a i r e s ,  one a t  t h e  beg inn ing  
and one f o l l o w i n g  t h e  l a s t  s e s s i o n ,  were never  t a k e n  t o  be c e n t r a l  
t o  t h e  s t u d y ,  it was hoped t h a t  t h e y  would supplement t h e  more 
i n t e n s i v e  i n t e r v i e w  d a t a  and p e r h a p s  r a i s e  o t h e r  q u e s t i o n s .  Yet 
a s  is o f t e n  t h e  c a s e ,  a  r e s e a r c h e r ' s  o b j e c t i v e s  may be f o i l e d .  I n  
t h i s  c a s e  t h e  low r e s p o n s e  r a t e s  (25 o r  l e s s  t h a n  50% i n  t h e  first; 
1 2  o r  l e s s  t h a n  20% i n  t h e  second)  p rov ided  no b a s i s  f o r  r e l i a b l e  
g e n e r a l i z a t i o n ,  e s p e c i a l l y  g i v e n  t h e  s m a l l  s i z e  o f  t h e  sample 
(50 p l u s ) .  Some o f  t h e  i n d i v i d u a l  comments i n  t h e  f i n a l  q u e s t i o n -  
n a i r e  d i d  p r o v i d e ,  however, some i n t e r e s t i n g  i n t e r p r e t a t i o n s - a n d  
o p i n i o n s  which were s i g n i f i c a n t  r e g a r d l e s s  o f  t h e i r  " r e p r e s e n t -  
a t i v e n e s s " .  

E x p l a i n i n g  t h e  low r e s p o n s e  r a t e  is r e l a t e d  t o  t h e  c h r o n i c  
i n a b i l i t y  ( e x p e r i e n c e d  th roughou t  t h e  c o u r s e )  o f  t h e  o r g a n i z e r s  t o  
g i v e  s u s t a i n e d  s u p p o r t  t o  t h e  e v a l u a t i v e  p r o j e c t ,  though t h e  f i n a l  
q u e s t i o n n a i r e  was m a i l e d  a l o n g  w i t h  o t h e r  o f f i c i a l  memoranda t o  
t h e  a u d i e n c e  members w i t h  stamped r e t u r n  envelopes .  It would p o s s i b l y  
have been b e t t e r  t o  s e n d  t h e  q u e s t i o n n a i r e  s e p a r a t e l y  a s  t h e  b u l k  
o f  m a t e r i a l  r e c e i v e d  was a p p a r e n t l y  overwhelming. The i n a b i l i t y  o f  
t h e  c l a s s  t o  'meett t o  t r a n s a c t  s u c h  b u s i n e s s  was i n h i b i t e d  by t h e  
s t u d i o  s i t u a t i o n  i n  which t ime  was a t  a  premium and i n  which a l l  
d i s c u s s i o n  was f o c u s e d  on g e t t i n g  t h e  e v e n i n g s  s e s s i o n  v ideo taped .  
F u r t h e r ,  c h r o n i c  d i f f i c u l t i e s  k e p t  t h e  o r g a n i z e r s  and t h e  aud ience  
i t s e l f  p r e o c c u p i e d  w i t h  week t o  week d e t a i l s  i n  a  way t h a t  d e t r a c t e d  
a t t e n t i o n  from t h e  e v a l u a t i v e  e n t e r p r i s e .  I n  o t h e r  r e s p e c t s  t h i s  
f a c i l i t a t e d  my j o b ,  e s p e c i a l l y  w i t h  r e s p e c t  t o  p a r t i c i p a n t  obse rv -  
a t i o n ,  s i n c e  I was g e n e r a l l y  i g n o r e d  and my p o s i t i o n  as an  e v a l u a t o r  
underemphasized.  

Two o t h e r . s p e c i a 1  f a c t o r s  a r e  involved.  The first q u e s t i o n -  
n a i r e  was handed o u t  i n  a n  e x t r e m e l y  confused  f i r s t  s e s s i o n  i n  which 
t h e r e  was l i m i t e d  t i m e  and no way t o  e n s u r e  t h a t  a l l  complied,  A s  
f o r  t h e  s e c o n d ,  coming a t  t h e  v e r y  end it may have met w i t h  t h e  
o b s t a c l e  o f  c l a s s  memberst i n d i f f e r e n c e ,  I n  a  word, it is c l e a r  
t h e y  s i m p l y  d i d  n o t  t a k e  t h e  e v a l u a t i o n  o f  t h e  s e r i e s  o r  a t  t h a t  
p o i n t  p e r h a p s  t h e  s e r i e s  i t s e l f  a s  a  s i g n i f i c a n t  e n t e r p r i s e ,  
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February 7, 1972 
Continuing Education 
"~ialogue On Man" 

tfello, I am Salinda Hess and as a part of my graduate work I am 

conducting an evaluation of this continuing education course. I have had a 

chance to meet with some of you already and hope to meet with most of you in 

the coming weeks. Accompanying this letter is a questionnaire which I would 

like you to fill in and return to me tonight. 

The purpose of this questionnaire (and the interviews) is ultimately 

rather simple: who takes a continuing education course of this nature, and why? 

This relates to my interest in the particular difficulties adults find in 

utilizing adult education resources for finding answers to the kind of general 

moral, intellectual, social and political questions which concerned citizens 

find worthy of their time. Since this course is in many respects experimental, 

I will be interested in your candid reactions as it progresses through the 

next few weeks. As a kind of mediator between those presenting the course 

and those taking it, I can hopefully be in a neutral position to register and 

take into account any suggestions, or complaints you might have. Any personal 

comments made to me with respect to yourselves or to the course will remain 

confidential and not divulged to any of the organizers of this programme. 

1 will be available at this number,#291-0953,if you have any 

questions or problems you would like to discuss please feel free to call. 

Otherwise, I am looking forward to talking with you and appreciate 

your assistance in this project. 

Sincerely, - 
- 

Salinda Hess 
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Continuing   ducat ion  
II Dialogue oh Man It 

FILL IN OR CIRCLE THE APPROPRIATE RESPONSE 

TELEPHONE NO. 

OCCUPATION EDUCATION (Circle last year completed) 
12 or less, 13, University 1 2 3 4 
5 6 7 8 (MA, MSc, PhD, MD or - 

SPOUSE ' S 
OCCUPATION 

Where did you hear of this course? 

Have you taken any other continuing education courses? If so, name 
any others of a similar nature. 2 .  

Why did you decide to take this particular course? 3 .  

No reason, just chance. 
A friend suggested it. 
I knew of the people involved in the program. 
It appeared to correspond to some of my reading and interests. 
It was a good night for me. 
Interest developed from other courses. 
Attracted by the brochure description. 
Other 

Khat do you hope to get out of this course? 

Are you involved in any other educational, community or social action 
organizations or activities? (e.g. Political Partv. Church groups, 
professional associations, SPEC, etc.) If so, describe briefly. 5 .  

Have you read any books or had any other experiences (e.g. T.V., radio, 
magazines, work, community activities, etc.) which have stimulated your 
interest in the issues involved in this course? If so, name or describe 
briefly . 6. 

If you have any further comments or questions, please use the back of 
this sheet. Thank you. 
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1 This questioimaire is  designed to give you a chance to 

express your opinions anonyhcusly about the.  con$inuing education * 

I ,  

program you have just completed. I would apprecfate your 
, . 

answering these questions i n  detail since your participation 
','J 

i n  t h i s  feedback process is the only-way to obtairr an adequate 
- r  , 

. evaluation of the course, , 
- 

I If you have any questions, comnents, or would like 
1 3. 

talk further about the  course; call me at 291-0953, ' - .  
= .  

c - 

, Thank you. 
". w 

- 
/' 

- Salinda Hess 
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DIALOGUE ON MAN : ANONYMOUS EVALUATION QUESTIONNAIRE 

Have you been interviewed by me' - . ircle YES NO 

1. ATTENDANCE: Did the reason fo r  y m r  not  at tending some of the  sess5ons 
- e f l ec t  a f a i l u r e  ?f  the program t o  sus t a in  your i n t e r e s t ?  

Was t h i s  due t o  unsuitable subjects ,  inadequate presenta t ions ,  o r  
were :-here other  reasons? (I would appreciate your specifying them) 

2.  ARRANGDIENTS: How did the presence o f  the  TV equipment a f f e c t  
vour par t i c ipa t ion  and concentration j.n the  sessions? 

Was there  any change as  you became ~mustomed t o  t he  s i t ua t i on?  

Do you think the  moderator was e f f ec t i ve  i n  leadinp the  discussions? 

3.  TOPICS:  Would you have wanted the presentat ions o f  pa r t i cu l a r  
:op ics  t o  be changed i n  any way' 

A r e  there  other  top ics  you would have wanted discussed? 
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4. PARTICIPATION: Were v ~ u  able t o  pa r t i c ipa t e  a s  much a s  you wished' 

Would you be i n t e r e s t ed  i n  taking p a r t  i n  fu r ther  courses Like t h i s  
i n  t he  future7 Please explain y m r  answer. 

PURPOSE: This course was intended t n  provide som? new in s igh t s  and ?. 

ideas f o r  the  par t i c ipan ts .  Do you think it has been successful  
i n  yaur case? Please explain. 

For your purposes, who dc you think provided the  most s t gn i f i can t  
answers To the  questions posed i n  t h i s  s e r i e s ,  Becker o r  Fisher? 

Any fu r the r  comments o r  react ions  +o the  course would be 0 

appreciated. Please re tu rn  t h i s  questionnaire a s  soon a s  
possible.  Many thanks for your cooperation. 

Use reverse s ide s  jf necessary. 



8, IN-DEPTH INTERVIEWS 

1. D e s c r i p t i o n  

The purpose  o f  t h e  in -dep th  i n t e r v i e w  was t o  p r o v i d e  on an  
e x p l o r a t o r y  b a s i s  i n s i g h t  i n t o  background,  m o t i v a t i o n s  f o r  
p a r t i c i p a t i o n ,  and i n t e l l e c t u a l  u n d e r s t a n d i n g  o f  t h e  c l a s s  r e g i s -  
t r a n t s .  A g e n e r a l  o v e r r i d i n g  q u e s t i o n  was t h u s :  what k ind  o f  
pe r son  t a k e s  a  c o u r s e  l i k e  t h i s ?  F u r t h e r ,  how would d i f f e r e n t  
peop le  r e a c t  t o  t h e  a c t u a l  c o u r s e  i n  p r o g r e s s ?  

A s  t h e  f o l l o w i n g  i n t e r v i e w  g u i d e  shows (cf. o t h e r  examples 
o f  t h i s  t y p e  o f  open-ended f o r m a t ,  Lof land ,  1971:78-91, q u e s t i o n i n g  
was broken down i n t o  f o u r  sequences :  p e r s o n a l  d a t a  o r  g e n e r a l  
background i n f o r m a t i o n ,  development o f  i n t e r e s t  i n  c o u r s e ,  i n t e l -  
l e c t u a l  b iography ,  and f i n a l l y  a  s e r i e s  o f  e x p l o r a t o r y  q u e s t i o n s  
des igned  t o  e l i c i t  o p i n i o n s  on a  r a n g e  o f  t h e o r e t i c a l  i s s u e s  
r e l a t e d  t o  t h e  c o n t e n t  o f  t h e  c o u r s e ,  

Except  f o r  t h e  l a s t  s e c t i o n ,  most o f  t h e  i n t e r v i e w  is  s e l f -  
e x p l a n a t o r y ,  though t h e  gu ide  i t s e l f  does  n o t  q u i t e  convey t h e  tendency 
o f  t h e  i n t e r v i e w  a s  a  whole t o  assume t h e  shape  o f  an i n t e l l e c t u a l  
b iography i n  which t h e  development o f  p e r s o n a l  i d e n t i t y  was t i e d  up 
w i t h  t h e  development o f  i d e a s  a b o u t  t h e  s e l f  and t h e  world. T h i s  is 
r e l a t e d ,  of c o u r s e ,  t o  t h e  d i s t i n g u i s h i n g  c h a r a c t e r i s t i c  o f  t h e  
c l a s s  a s  a  group:  a  s e a r c h  f o r  a  framework i n  which t o  i n t e l l e c t -  
u a l l y  o r g a n i z e  t h e i r  p e r s o n a l  c o n f l i c t s  and t h e i r  concern  abou t  t h e  
s t a t e  o f  contemporary s o c i e t y ,  

The l a s t  s e c t i o n  a t t e m p t e d  t o  p r o v i d e  some i n d i c a t i o n  o f  t h e  
l e v e l  a t  which t h e  i n d i v i d u a l  c o u l d  d i s c u s s  t h e  k i n d s  o f  c o n c e p t s  
which were t a k e n  by t h e  i n t e r v i e w e r  t o  be fundamenta l  t o  a  compre- 
hens ion  o f  t h e  i s s u e s  s u r r o u n d i n g  t h e  i n t e r f a c e  o f  b i o l o g y  and 
c u l t u r e .  Tha t  is ,  t h e  t o p i c s  examined were t a k e n  t o  p r o v i d e  some 
i n d i c a t i o n  o f  t h e  f a c i l i t y  o f  t h e  i n d i v i d u a l  i n  p a r t i c i p a t i n g  i n  
and c o n t r i b u t i n g  t o  t h e  c o n t e n t  o f  t h e   dialogue^, The emphasis  
o f  t h e  q u e s t i o n s  t ended  t o  f a l l  upon t h e  macro-bioevolut ionary  con- 
c e p t s  d i s c u s s e d  by t h e  B i o l o g i s t ,  No s p e c i f i c  a t t e m p t  t o  d e a l  w i t h  
t h e  more p e r s o n a l  and e l u s i v e  q u e s t i o n  o f  e x p l o r i n g  t h e  ways i n  
which i n d i v i d u a l s  u n d e r s t a n d  t h e  " s e l f " ,  e s p e c i a l l y  i n  its para -  
d o x i c a l  and d u a l i s t i c  r e l a t i o n s h i p  t o  t h e  body, Yet f o r  t h o s e  who 
d i d  n o t  f o l l o w  such  themes,  t a l k i n g  abou t  phenomena such  as s o c i a l  
pa tho logy  r e v e a l e d  s e v e r e l y  l i m i t e d  comprehension o f  t h e  c u r r e n t  
u n d e r s t a n d i n g  o f  such  phenomena. 



2. I n t e r v i e w  Schedule  

i. P e r s o n a l  Data: i n t e r e s t s ,  e d u c a t i o n a l  background,  
o c c u p a t i o n s ,  c h i l d r e n ,  r e l i g i o n ,  etc. 

ii. R e l a t i o n  t o  t h e  c o u r s e :  

How d i d  you become i n t e r e s t e d  i n  t h e  c o u r s e ?  
Have you t a k e n  o t h e r  c o u r s e s ?  
Where d i d  you f i n d  o u t  a b o u t  t h e  c o u r s e ?  
Why t h i s  p a r t i c u l a r  c o u r s e ?  

E x p e c t a t i o n s  o f  t h e  c o u r s e :  . what do you t h i n k  it w i l l  
w i l l  be  l i k e ,  how do you 'hope  t o  p r o f i t  from t h e  c o u r s e ?  

S e l f - e v a l u a t i o n  o f  p o s i t i o n  and i n t e r e s t  i n  t h e  course .  

iii. I n t e l l e c t u a l  background: 

What would you s a y  a r e  t h e  f i v e  most i m p o r t a n t  books 
p u b l i s h e d  i n  t h e  l a s t  few y e a r s ?  
/o r  What books have you r e a d  r e c e n t l y  t h a t  made a  
p a r t i c u l a r  impact  on you and why? 

Can you name any books on t h e  r e l a t i o n s h i p  between man 
and h i s  environment t h a t  you would recommend t o  f r i e n d s ?  

Radio and TV h a b i t s :  Any s i g n i f i c a n t  programs t h a t  
have had an  impact  o r  r a i s e d  i s s u e s  i n  your  mind? 
Encounter  groups?  
P o l i t i c a l  p a r t y ?  

i v .  T h e o r e t i c a l  Awareness 

Ques t ion  s u b j e c t s :  

1) s o c i o l o g i c a l  m a c r o - m i c r o r e l a t i o n s h i p s  

2)  i n t e r p r e t a t i o n s  o f  economic i n e q u a l i t y  and e v a l u a t i o n s  

3) c o n c e p t u a l i z a t i o n  o f  i d e a s  o f  n a t u r e  and b i o l o g i c a l  
e v o l u t i o n  

4 )  c o n c e p t u a l i z a t i o n  o f  s o c i a l  pa tho logy  (esp.  s e x u a l  
dev iance )  

5) images o f  t h e  f u t u r e  

The f i v e  t o p i c s  o f  d i s c u s s i o n  o r  q u e s t i o n s  p rob ing  t h e o r e t i c a l  
awareness  were phrased  approx imate ly  a s  f o l l o w s ,  though o f t e n  q f e s t i o n s  
by t h e  pe r son  i n t e r v i e w e d  o r  development o f  examples on my p a r t  
a l t e r e d  t h i s  s i g n i f i c a n t l y .  But t h i s  s e r v e d  t h e  purpose  a t  hand 
which was t o  e l i c i t  s e r i o u s  d i s c u s s i o n  o f  d i f f i c u l t  t o p i c s  t o  see how 



a d e q u a t e l y  t h e  c l a s s  members c o u l d  pose  q u e s t i o n s ,  g r a s p  a b s t r a c t  
b i o - s o c i a l  c o n c e p t s ,  and p o i n t  toward  answers. 

(1) How would you r e a c t  t o  t h i s  paradox:  I n  Canada 
p h y s i c i a n s  e a r n  something l i k e  t h r e e  t i m e s  o r  more t h a n  t h e  s k i l l e d  
l a b o r e r  and y e t  t h e r e  is  a  c h r o n i c  s h o r t a g e .  (e.9. pe rhaps  a  
h a l f  must be impor ted) .  Why would you suppose  t h a t  i n  R u s s i a ,  
where p h y s i c i a n s  e a r n  - less  t h a n  some s k i l l e d  l a b o r e r s  and n o t  a l l  
t h a t  much more t h a n  most ,  t h e r e  is an  adequa te  s u p p l y  o f  p h y s i c i a n s  
and a n  abundan t  s u r p l u s  o f  competent  peop le  who d e s i r e  t o  b e  
p h y s i c i a n s ?  

Comment: T h i s  q u e s t i o n  r e q u i r e s  t h e  i n d i v i d u a l  t o  b r i n g  t o  b e a r  
a  h o s t  o f  c o n c e p t s  o f  a  s o c i a l  p s y c h o l o g i c a l ,  macro-soc io log ica l  
and p o l i t i c a l - e c o n o m i c  v a r i e t y  t h a t  is a  u s e f u l  t e s t  o f  g e n e r a l i z e d  
c a p a c i t y  f o r  s o c i o l o g i c a l  r e a s o n i n g .  Moreover, t h e  i s s u e  h a s  
i m p l i c i t  i d e o l o g i c a l  o v e r t o n e s  and a l l o w s  some o p p o r t u n i t y  f o r  
e x p r e s s i o n  t h e  i n d i v i d u a l ' s  u n d e r s t a n d i n g  o f  t h e  d i f f e r e n c e  between 
t h e  S o v i e t  and Canadian p o l i t i c a l  system. 

E x p l a i n i n g  t h e  Canadian s i t u a t i o n  of  s h o r t a g e  r e q u i r e d  a  g r a s p  
o f  m a c r o - s o c i o l o g i c a l  f o r c e s  and t h e  mechanisms by which market  
f o r c e s  were p r e v e n t e d  from end ing  t h e  s h o r t a g e  th rough  a  g r e a t e r  
domes t i c  p r o d u c t i o n  o f  p h y s i c i a n s .  T h i s  a l s o  a l lowed  e x p r e s s i o n s  
o f  u n d e r s t a n d i n g  o f  t h e  q u e s t i o n  o f  h e a l t h  c a r e  p r i o r i t i e s  and 
t h e  manner i n  which t h i s  is an e x p r e s s i o n  o f  t h e  t r e a t m e n t  o f  med ica l  
c a r e  a s  a  commodity. 

E x p l a i n i n g  t h e  Russ ian  s i t u a t i o n  is d i f f i c u l t  f o r ,  t h e  ave rage  
p e r s o n  due t o  a l a c k  o f  s p e c i f i c  i n f o r m a t i o n ,  b u t  t h i s  was n o t  
e s s e n t i a l  t o  t h e  q u e s t i o n  f o r  which s p e c u l a t i v e  r e a s o n s  were c a l l e d  
f o r .  The p o i n t  looked  f o r  h e r e  was i f  peop le  were a b l e  t o  g r a s p  
t h e  symbol ic  c h a r a c t e r  o f  m o t i v a t i o n  and t h e  way i n  which s t a t u s  o r  
i d e n t i t y  c o n c e p t i o n s  m o d i f i e d  o r  r e p l a c e d  p u r e l y  m a t e r i a l i s t i c  
m o t i v a t i o n .  Another p o i n t  t h a t  c o u l d  be b rough t  i n  was t h e  f a c t  
t h a t  a m a j o r i t y  o f  p h y s i c i a n s  i n  R u s s i a  a r e  women and t h a t  t r a i n i n g  
is p a i d  f o r  and  t h e  q u a n t i t y  r e g u l a t e d  by t h e  s t a t e  on t h e  b a s i s  o f  
s o c i a l  needs.  T h i s  e n t i r e  d i s c u s s i o n  on t h e  " n a t u r e  o f  man" a s  
e x p r e s s e d  i n  t h e  c o n f l i c t  between a l t r u i s t i c  ( h e a l i n g )  mot ives  and 
d e s i r e  f o r  m a t e r i a l  g a i n  a s  developed i n  r a d i c a l l y  d i f f e r e n t  
s o c i a l - h i s t o r i c a l  env i ronments  p r o v i d e d  a  v a l u a b l e  i n t r o d u c t i o n  t o  
t h e  r a n g e  o f  i s s u e s  i n  q u e s t i o n .  

(2) Do you t h i n k  t h e r e  is a  r e l a t i v e l y  j u s t  d i s t r i b u t i o n  of 
w e a l t h  i n  Canada? 

Comment: If t h e  answer t ended  toward "yes , "  t h e  f u r t h e r  p o i n t  
r a i s e d  by t h e  i n t e r v i e w e r  was t h e  j u s t i f i c a t i o n  f o r  t h i s  f e e l i n g .  
T h i s  i n e v i t a b l y  t u r n e d  t o  a  d i s c u s s i o n  o f  how f u n c t i o n a l l y  n e c e s s a r y  
uneven d i s t r i b u t i o n  was f o r  m o t i v a t i n g  performances.  T h i s  t ies .  
i n  w i t h  t h e  first q u e s t i o n .  For t h o s e  who answered "yes , "  t h e  
problem was posed i n  terms o f  how much m a t e r i a l  i n e q u a l i t y  was 
n e c e s s a r y  g i v e n  t h e  symbol ic  n a t u r e  o f  se l f - e s t eem.  



I If t h e  answer t ended  toward I1no,l1 t h e  q u e s t i o n  was r a i s e d  
by t h e  i n t e r v i e w e r  a s  t o  how t h i s  might  be  changed. Responses t o  
t h i s  q u e s t i o n  r e v e a l e d  a  g r e a t  d e a l  abou t  images of human n a t u r e  
which c o n f l i c t e d  w i t h  v a l u e  p r e f e r e n c e s  a s  i n  t h e  c a s e  of t h o s e  
who a f f i r m e d  man's " n a t u r a l  g r e e d i n e s s m  b u t  advoca ted  t h e  r e -  
d i s t r i b u t i o n  o f  weal th .  

( 3 )  One o f  t h e  g r e a t  advances  i n  o u r  unders t and ing  of 
n a t u r e  ( t h e  world o f  b i o l o g i c a l  o rgan i sms)  was Darwin's  t h e o r y  o f  
e v o l u t i o n .  He s u g g e s t e d  t h a t  i n  n a t u r e  one c o u l d  s e e  t h a t  e v o l -  
u t i o n a r y  p r o g r e s s  came abou t  t h r o u g h  p r o c e s s e s  o f  " n a t u r a l  s e l e c t i o n "  
o r  what h a s  a l s o  been c a l l e d  " s u r v i v a l  o f  t h e  f i t t e s t w .  

Do you t h i n k  t h i s  n o t i o n  o f  t h e  " s u r v i v a l  o f  t h e  f i t t e s t u  i s  
a  v a l u a b l e  way t o  d e s c r i b e  human e v o l u t i o n  a s  well? 

Comment: Other  t h a n  a  more g e n e r a l  c a p a c i t y  t o  hand le  e v o l u t i o n a r y  
c o n c e p t s ,  t h i s  q u e s t i o n  was des igned  t o  de te rmine  i f  t h e r e  was an 
u n d e r s t a n d i n g  o f  t h e  group b a s i s  of c o m p e t i t i o n  -- t h a t  t h e  a b i l i t y  

t o  co -opera te  is a t  t h e  same t ime  t h e  b a s i s  o f  c o m p e t i t i v e  advantage .  
The f a i l u r e  t o  make such  d i s t i n c t i o n s  t e n d s  t o  r e s u l t  i n  a  " s o c i a l  
Darwin i s t i c I1  i n d i v i d u a l i s t i c  c o n c e p t i o n  o f  s o c i e t a l  e v o l u t i o n  i n  
which e v e r y  man is f o r  h imse l f .  

( 4 )  a. Do you t h i n k  t h a t  s o - c a l l e d  " s o c i a l  pathologyI1 (drug 
abuse ,  murder ,  s e x u a l  d e v i a t i o n ,  c r i m e ,  m e n t a l  d i s o r d e r ,  etc.) is 
l a r g e l y  an e x p r e s s i o n  of human n a t u r e  and/or  b i o l o g i c a l  e r r o r s ?  
A f t e r  a l l  such  phenomena a r e  found i n  a l l  modern s o c i e t i e s .  

Comment: I f  t h e r e  was a  tendency t o  a g r e e  w i t h  t h i s  q u e s t i o n ,  it 
was p o i n t e d  o u t  t h a t  t h e r e  were tremendous d i f f e r e n c e s  i n  t h e  r a t e s  
o f  such  t h i n g s  w i t h i n  and between s o c i e t i e s  which c o n t r a d i c t e d  
t h e  assumpt ion t h a t  t h e y  were an immediate r e f l e c t i o n  o f  human n a t u r e  
o r  b i o l o g i c a l  f laws.  

I f  t h e  answer t ended  toward no ,  a s  i n  t h e  c a s e  o f  t h o s e  who 
p o i n t e d  t o  e n v i r o n m e n t a l  s o u r c e s  o f  s u c h  b e h a v i o u r ,  t h e  q u e s t i o n  
was r a i s e d  whether  one cou ld  c o n t i n u e  t o  speak  o f  w p r o g r e s s "  when 
most o f  t h e s e  r a t e s  were i n c r e a s i n g .  

b. Do you c o n s i d e r  homosexual i ty  a  b i o l o g i c a l  e r r o r  o r  a  
problem o f  p s y c h o s o c i a l  development? 

For t h o s e  who s u g g e s t e d  b i o l o g i c a l  anomaly, it was p o i n t e d  o u t  
t h a t  i n  s o c i e t i e s  where h e t e r o s e x u a l  a c t i v i t y  b e g i n s  w i t h  t h e  o n s e t  
o f  p h y s i o l o g i c a l  m a t u r a t i o n ,  homosexual i ty  i s  v i r t u a l l y  unknown. 

For t h o s e  who p o i n t e d  t o  p s y c h o s o c i a l  development a s  most 
fundamenta l ,  f u r t h e r  q u e s t i o n i n g  s o u g h t  t o  d i s c o v e r  t h e  degree  o f  
s o p h i s t i c a t i o n  o f  u n d e r s t a n d i n g  o f  t h e  way i n  which l e a r n e d ,  symbol- 
i c a l l y  o r g a n i z e d  behaviour  is t h e  pr imary  cause  o f  t h e  n a t u r e  o f  an  
o t h e r w i s e  h i g h l y  u n s p e c i f i c  s e x u a l  d r i v e ' w h o s e  o b j e c t s  a r e  n o t  g i v e n  
i n s t i n c t i v e l y .  



(5) Do you look forward  t o  t h e  f u t u r e ?  Looking toward 
t h e  y e a r  2 ,000 ,  what do you s e e  a s  t h e  b a s i s  f o r  coping wi th  t h e  
c r i s e s  t h a t  have been p r e d i c t e d ?  How would you r a t e  t h e s e  f o u r  
i t e m s  i n  t e r m s  o f  impor tance  i n  d e a l i n g  w i t h  t h e s e  c r i s e s :  
a. s c i e n c e  and t echno logy ;  b. v a l u e s ;  c. s t r u c t u r e  o f  power; 
d. d i s t r i b u t i o n  o f  knowledge. 

Comment: Other  t h a n  e l i c i t i n g  images o f  t h e  f u t u r e  and o p t i m i s t i c  vs. 
p e s s i m i s t i c  o r i e n t a t i o n s ,  t h i s  q u e s t i o n  sough t  t o  g a i n  a  s e n s e  o f  
t h e  i n d i v i d u a l ' s  e x p l a n a t i o n  o f  t h e  dynamics o f  s o c i a l  change. 

4. Problems o f  I n t e r v i e w i n g  

I n t e r v i e w  appo in tment s  were made by phone on t h e  b a s i s  o f  a  
c l a s s  r e g i s t r a t i o n  list. Though some c o u l d  n o t  be r eached  f o r  
v a r i o u s  r e a s o n s  w i t h i n  t h e  time p e r i o d  a v a i l a b l e  f o r  i n t e r v i e w s  (due 
t o  m i s p e l l e d  names o r  wrong phone numbers, e t c . ) ,  everyone c o n t a c t e d  
a g r e e d  t o  meet w i t h  me though i n  two c a s e s  a  m u t u a l l y  a g r e e a b l e  
t i m e  c o u l d  n o t  be  worked o u t  t h a t  f i t  i n t o  my crowded schedu le .  A s  
a consequence ,  o n l y  approx imate ly  42 o f  t h e  more t h a n  60 peop le  
r e g i s t e r e d  f o r  t h e  c o u r s e  were i n t e r v i e w e d  in-depth .  The p r e c i s e  
number o f  r e g i s t r a n t s  was d i f f i c u l t  t o  de te rmine  a s  a t t e n d a n c e  was 
i r r e g u l a r ,  some b rough t  g u e s t s  ( u s u a l l y  s p o u s e s )  a s  t h e  programme 
d e v e l o p e d , o t h e r s  dropped o u t ,  and a  number o f  o t h e r s  a t t e n d e d  a s  
f r i e n d s  o f  t h e  o r g a n i z e r s  o r  p a n e l i s t s  ( c f .  t a b l e  1 ) .  The i n t e r -  
views were g e n e r a l l y  h e l d  i n  t h e  c l a s s  member's home and l a s t e d  from 
two t o  s i x  hours.  The energy o u t l a y  needed f o r  t h e s e  i n t e r v i e w s  
q u i c k l y  n e c e s s i t a t e d  a  s lower  i n t e r v i e w  t ime  s c h e d u l e  t h a n  o r i g i n a l l y  
oonceived.  Notes based upon t h e  i n t e r v i e w  were u s u a l l y  w r i t t e n  up 
( t y p e d )  w i t h i n  a  day o r  two, though when t o o  c l o s e l y  spaced  s e v e r a l  
days  sometimes e l a p s e d ,  a  h a b i t  I q u i c k l y  l e a r n e d  s h o u l d  be  avo ided  
a s  t h e  d i f f i c u l t y  o f  remembering and o f  a t t e m p t i n g  t o  w r i t e  up s e v e r a l  
a t  once was overwhelming. 

C a r r y i n g  o u t  t h e  f u l l  o b j e c t i v e s  o f  t h e  i n t e r v i e w  s c h e d u l e  
was f r e q u e n t l y  i n h i b i t e d  by t h e  l a c k  o f  t ime  a s  many i n d i v i d u a l s  
c o u l d  o n l y  devo te  s o  much t ime  t o  t h e  i n t e r v i e w .  Yet w i t h  o n l y  two 
e x c e p t i o n s  a l l  t h e  i n t e r v i e w e r s  appeared  r e l a x e d  and gave ev idence  
o f  e n j o y i n g  o u r  meet ing  and t h e  c o n v e r s a t i o n .  S e v e r a l  s p e c i f i c a l l y  
n o t e d  t h a t  t h i s  was f o r  them t h e  most v a l u a b l e  c o n t a c t  o f  t h e  c o u r s e  
and i n v i t e d  me t o  r e t u r n  f o r  f o r  f u r t h e r  d i s c u s s i o n s .  

While t h e  g e n e r a l  sequence  o f  q u e s t i o n s  (background,  i n t e r e s t  
i n  c o u r s e ,  i n t e l l e c t u a l  b iography ,  t h e o r e t i c a l  comprehension) was 
a lmos t  a lways  f o l l o w e d ,  t h e  s p e c i f i c  q u e s t i o n s  w i t h i n  t h e s e  t o p i c s  
v a r i e d  and o f t e n  took a  d i r e c t i o n  stemming from t h e  pe r son  b e i n g  
i n t e r v i e w e d .  T h i s  was o f  c o u r s e  n e c e s s a r y  t o  f u l l y  e x p l o r e  t h e  
d i v e r s i t y  o f  i n d i v i d u a l  i n t e r e s t s  w i t h  t h e  course .  

Tha t  I was a  female  g e n e r a l l y  f a c i l i t a t e d  t h e  a r rangement  and 
e x e c u t i o n  o f  t h e  i n t e r v i e w .  Tha t  I was a young female  t ended  t o  make 
males  e s p e c i a l l y  i n t e r e s t e d  i n  e x p l a i n i n g  themselves .  And t h a t  t h e y  



t ended  n o t  t o  t a k e  me a s  s e r i o u s l y  o r  a s  i n t e l l e c t u a l l y  t h r e a t e n i n g  
a s  t h e y  might  have  w i t h  a  male o r  a  f emale  w i t h  a  d i f f e r e n t  approach ,  
t h e y  were v e r y  w i l l i n g  t o  e x p r e s s  t h e i r  o p i n i o n s  and b e l i e f s  w i t h o u t  
i n h i b i t i o n .  As f o r  women, t h e  f a c t  t h a t  I was a  woman a l s o  had 
o t h e r  a d v a n t a g e s ,  e s p e c i a l l y  w i t h  r e l a t i o n  t o  m o t i v a t i o n a l  q u e s t i o n s  
which o f t e n  r e l a t e d  t o  t h e i r  p r e v i o u s  s t a t u s  a s  a female. Only 
once d i d  I e x p e r i e n c e  any u n e a s i n e s s  b rough t  abou t  by t h e  i n t e r -  
viewing o f  a  husband w i t h  h i s  c o n s e r v a t i v e  w i f e  who was o f f e n d e d  
by t h e  e x p r e s s e d  changes  of  a t t i t u d e s  which had c h a r a c t e r i z e d  h i s  
l i f e  o v e r  t h e  p a s t  s e v e r a l  yea r s .  



C. PARTICIPANT-OBSERVATION 

A t h i r d  s o u r c e  o f  d a t a  i n  a d d i t i o n  t o  t h e  s i m p l e  q u e s t i o n -  
n a i r e s  and t h e  in-depth  i n t e r v i e w s  was t h a t  of  p a r t i c i p a n t -  
o b s e r v a t i o n ,  T h i s  was p a r t i a l l y  p r e s e r v e d  a s  n o t e s  w r i t t e n  down 
soon a f t e r  t h e  e v e n t s  i n  q u e s t i o n .  Otherwise  t h e y  a r e  based on 
memory. 

My r o l e  a s  a p a r t i c i p a n t - o b s e r v e r  s h i f t e d  s i g n i f i c a n t l y  d u r i n g  
t h e  c o u r s e  o f  t h e  s e r i e s  from t h a t  o f  an  a c t i v e  t o  a  p a s s i v e  
o r i e n t a t i o n :  from h igh  t o  low p a r t i c i p a t i o n  i n  e f f o r t s  t o  implement 
and/or  modify t h e  s e r i e s .  I n i t i a l l y ,  i t  was hoped t h a t  I c o u l d  
a s s i s t  i n  t h e  a c t u a l  development o f  t h e  ser ies  t h m u g h  s u g g e s t i o n s  
based upon my c o n t a c t  w i t h  t h e  aud ience ,  The B i o l o g i s t  i n  p a r t i c u l a r ,  
g iven  h i s  h igh  involvement i n  t h e  g o a l s  o f  t h e  s e r i e s ,  found t h i s  
r o l e  o f  p r o v i d i n g  a  "feedback loop"  va luab le .  However, t h i s  proved 
t o  be an u n r e a l i s t i c  concep t ion  o f  my r o l e  and e v e n t s  n e c e s s i t a t e d  
a r e a p p r a i s a l .  The i n f l e x i b i l i t y  o f  t h e  fo rmat  a s  imposed by t h e  
i m p e r a t i v e  o f  v ideo- tap ing  and t h e  l a c k  o f  c o n t r o l  o v e r  t h e  c o n t e n t  
o f  g u e s t  p r e s e n t a t i o n s  proved insurmountab le .  Given t h e  u n a v a i l -  
a b i l i t y  o f  e f f e c t i v e  measures t o  a l t e r  t h e  development o f  t h e  s e r i e s ,  
such  an  a c t i v i s t  r o l e  on my p a r t  was n o t  p o s s i b l e .  

A second  d i f f i c u l t y  i n  c a r r y i n g  o u t  t h i s  o b j e c t i v e  came from 
my i n c r e a s i n g  awareness  of t h e  wide d i f f e r e n c e s  i n  l e v e l s  o f  under-  
s t a n d i n g  w i t h i n  t h e  a u d i e n c e ,  r a n g i n g  from housewives w i t h  no 
u n i v e r s i t y  t r a i n i n g  t o  s t u d e n t s  i n  advanced g r a d u a t e  s t u d i e s .  T h i s  
d i v e r s i t y  o f  aud ience  needs  p r e c l u d e d  any f a c i l e  measures s h o r t  o f  
r e s t r u c t u r i n g  t h e  e n t i r e  s e r i e s .  I n  t h e  c i r c u m s t a n c e s  it would have 
been most a p p r o p r i a t e  t o  i g n o r e  t h e  l i v e  aud ience  and c o n c e n t r a t e  
on a p p e a l i n g  t o  a  b r o a d e r  s e c t i o n  o f  t h e  assumed TV p u b l i c .  

A t h i r d  problem i n  implementing t h i s  a c t i v ;  c r i t i c a l  r o l e  I 

a r o s e  from t h e  need t o  g a i n  t h e  c o n f i d e n c e  o f  t h e  c l a s s  members 1 
( c f .  g a i n i n g  accep tance  Glaze r  1972: l l -24) .  T h i s  i n v o l v e d  an  I 

i n c r e a s i n g  s h i f t  o f  my l o y a l t y  and t ime  t o  u n d e r s t a n d i n g  t h e i r  I 

problems i n s t e a d  o f  f o c u s i n g  on t h e  program i t s e l f .  I n  t h i s  way, on 
a  one-to-one b a s i s ,  I was a b l e  t o  g e t  an in-depth  f e e l i n g  f o r  t h e  
way i n  which c l a s s  members unders tood  t h e  programs. And t h i s  ve ry  
s e n s e  o f  t h e  immensity of t h e  gap between t h e  c l a s s  and t h e  p a n e l i s t s  
undermined comple te ly  any hopes o f  remedying t h e  s i t u a t i o n  s i g -  
n i f i c a n t l y  i n  t h e  g i v e n  c i rcums tances .  

A f i n a l  o b s t a c l e  was t h a t  o f  m a i n t a i n i n g  t h e  conf idence  o f  t h e  
c h i e f  program p e r s o n n e l  and t h e  n a t u r a l  d e f e n s i v e n e s s  t h a t  emerged 
i n  t h e  wake o f  d i s a p p o i n t m e n t s  a s  t o  t h e  development o f  t h e  s e r i e s .  
I n  t h e  l i t e r a t u r e  of  p a r t i c i p a n t  o b s e r v a t i o n ,  t h i s  is d e s c r i b e d  a s  
t h e  dilemma o f  " r e c i p r o c i t y v  ( c f .  G l a z e r ,  1972:125-181). I n  t h i s  
s i t u a t i o n  more b a s i c  c r i t i c i s m s  were a  t h r e a t  t o  t h c i r  a u t h o r i t y .  
A s  a  consequence t h e r e  was a  t endency  t o  d e f l e c t  fundamenta l  
criticisms th rough  a  r e f o r m u l a t i o n  o f  e x p e c t a t i o n s  a s  t o  what t h e  
program was t o  have accompl ished (cf.  Tex t  s e c t i o n  111.8.2, where 
t h i s  p o i n t  is developed more f u l l y ) .  



F u r t h e r ,  t h e  g r a d u a l  s h i f t  t o  a  more p a s s i v e  r o l e  a s  p a r t i c -  
i p a n t - o b s e r v e r  c r e a t e d  some c o n f u s i o n  a s  t o  e x a c t l y  what I was 
d o i n g  a t  a l l .  My f a i l u r e  t o  communicate c l e a r l y  my a c t u a l  r e s e a r c h  
s t r a t e g y  -- which p a r t i a l l y  r e f l e c t e d  my c h a n g i n g  c o n c e p t i o n s  -- 
c o n t r i b u t e d  t o  t h i s  l a c k  o f  u n d e r s t a n d i n g  o f  what  I was t r y i n g  t o  
do. T h i s  was c o m p l i c a t e d  by t h e  f e a r  t h a t  i f  I r e v e a l e d  t o o  many 
o f  t h e  d e t a i l s  o f  my p l a n s ,  t h e  d e f e n s i v e n e s s  o f  t h e  c h i e f  p a r t i c -  
i p a n t s  m i g h t  d i s t o r t  even  more t h e i r  r e s p o n s e s  t o  me and  even  c u t  
o f f  v a l u a b l e  s o u r c e s  o f  i n f o r m a t i o n .  T h i s  is ,  o f  c o u r s e ,  one  o f  
t h e  c e n t r a l  di lemmas of  p a r t i c i p a n t - o b s e r v a t i o n :  t h e  d e g r e e  t o  
which t h e  r e s e a r c h e r  s h o u l d  o u t l i n e  p r e c i s e l y  what  he  is doing .  
A s  i t  was ,  b e i n g  a  f e m a l e  and a  g r a d u a t e  s t u d e n t  who was known t o  
a n d  had  worked w i t h  t h e  c h i e f  p a n e l i s t s ,  I was i n  a  r e l a t i v e l y  non- 
t h r e a t e n i n g  p o s i t i o n ,  once  I gave  up t h e  r o l e  o f  p u b l i c  c r i t i c i sm 
and  f o c u s e d  on t h e  d a t a  n e c e s s a r y  f o r  a  c r i t i c a l  s t u d y .  T h i s  v e r y  
l a c k  o f  s t a t u s  r e s u l t e d  i n  a  t e n d e n c y  f o r  p e o p l e  t o  c o n f i d e  i n  
me comments which t h e y  c o u l d  n o t  s a y  d i r e c t l y  t o  o t h e r s  b u t  p e r h a p s  
would n o t  mind me h e a r i n g  " f o r  t h e  r e c o r d " .  The f l i p p a n c y  w i t h  
which t h i s  was o f t e n  done s e r v e d  t o  i n c r e a s e  t h e  problem o f  i n t e r -  
p r e t i n g  t h e i r  s i g n i f i c a n c e .  

R e t r o s p e c t i v e l y ,  I c a n  see many p o i n t s  a t  which my p a r t i c i p a n t -  
o b s e r v a t i o n  migh t  have  been  improved.  A l l  t o o  o f t e n  I was p l a g u e d  
by working  w i t h  my t a p e  r e c o r d e r  and  t h u s  u n a b l e  t o  pay f u l l  
a t t e n t i o n  t o  t h e  p r o c e e d i n g s .  More n o t e s  s h o u l d  have  been t a k e n  
t o  i n s u r e  t h a t  d e t a i l s  a r e  n o t  f o r g o t t e n .  More p r e - s e r i e s  p l a n n i n g  
would have  g i v e n  me more t i m e  d u r i n g  t h e  se r ies  t o  write up n o t e s ,  
c a r r y  o u t  i n t e r v i e w s ,  etc.  Most i , m p o r t a n t l y ,  I found  t h a t  i n t e r -  
v i e w i n g  was e x t r e m e l y  t a x i n g  and  t h e  r e s u l t s  depended  upon t h e  
l e v e l  o f  my own e n e r g y  and  e n t h u s i a s m .  F u r t h e r ,  g r e a t e r  c o n f i d e n c e  
would have  f a c i l i t a t e d  t h e  p r e s e n t a t i o n  o f  myse l f  t o  t h e  c h i e f  
p a r t i c i p a n t s  i n  s u c h  a  way a s  t o  s e c u r e  more c o o p e r a t i o n  w i t h  my 
p r o j e c t  . 

D. OTHER PRIMARY SOURCES 

O t h e r  p r i m a r y  s o u r c e s  i n c l u d e d  t a p e s  o f  t h e  i n d i v i d u a l  s e s s i o n s  
a n d  s u c h  i n t e r n a l  documents  a s  memoranda and t h e  p o s i t i o n  p a p e r s  
of t h e  p a n e l i s t s .  



E. TABLES 

Sample : 

T o t a l  Number: 

I n t e r v i e w s  
Second Hand 
Unknown 
Withdrew 

Heard o f  Course :  

77 (63 o f f i c i a l l y  r e g i s t e r e d )  

. Through p a r t i c i p a n t s  1 0  
F r i e n d s  7 
Brochure  39 
UBC In fo rmat ion  S e r v i c e  5  
Books to re  1 
Unknown 15 

T o t a l  77 

a )  P e r s o n a l  a s s o c i a t i o n  o r  r e a d i n g  a c q u a i n t a n c e  w i t h  p a r t i c i p a n t s  
p r o v i d e d  impetus  t o  a t t e n d  f o r :  1 5  

P r e v i o u s  Courses :  

S e v e r a l  (1 o r  2 )  2 1  
Many 1 0  
None 31 
Unknown 15 - 

T o t a l  77 

Age : Sex : 

Youth 19-29 y e a r s  1 9  Male 
Middle 30-49 22 Female 
Late , rn iddle  and 

o l d e r  50-69 2 1  
U n c e r t a i n  o r  

unknown 1 5  - 
T o t a l  77 



5. Educa t ion :  

Secondary ( i n c l u d i n g  g r a d e  13) 
Some univ.  o r  t r a i n i n g  beyond 

secondary  
Bache lo r  Deg. 
Higher degree  
Unknown 

6. Occupat ions :  

S t u d e n t  
T r a d i t i o n a l  

p r o f e s s i o n s  
~ e l ~ i n ~  p r o f .  
T e c h n i c a l /  

commercial 
Housewives 
Misce l l aneous  
Unknown 

T o t a l  

T o t a l  

11 

6 
1 2  

13 
1 7  
3 

1 5  - 
77 

T r a d i t i o n a l  P r o f e s s i o n s :  

Engineer  
P r o f e s s o r  
D e n t i s t  
A r c h i t e c t  

Helping P r o f e s s i o n s :  

Teacher  
S o c i a l  Worker 
Nurse 
P h y s i o t h e r a p i s t  

Technical/Comrnercial:  

E l e c t r i c a l  t e c h n i c i a n  
Market a n a l y s t  
P.R. man 
S a l e s  
S e c r e t a r i a l  
B.C. Tel .  
Lab. t e c h n i c i a n  
Agronomist 
Rea l  E s t a t e  
C i v i l  s e r v i c e  



Housewives: 1 7  

Former : 
C l e r i c a l  2 
Nurse 1 
Teacher 3 
S o c i a l  worker 1 
T e c h n i c a l  2 
Other  o r  never  

worked 8 

Misce l l aneous :  

Farmer: 1 Handyman: 1 Laborer :  1 

7. M o t i v a t i o n a l  Typology: 

I n t e l l e c t u a l l y  Cur ious  3 2 
T h e r a p e u t i c  Exper imenters  8 
Happenstancers  9 
Unknown o r  u n c e r t a i n  28' - 

T o t a l  7 7  

8. Leve l  o f  Awareness Typology 

C r i t i c a l  s t u d e n t  1 2  
C r i t i c a l  S p e c u l a t o r  6 
Aware Layman 18 
Unaware Layman 9 
C u l t i s t  and E c c e n t r i c s  4 
Unknown o r  u n c e r t a i n  - 28  

T o t a l  7 7  



Only those sources l i s t e d  i n  t h e  t e x t  o r  notes  have been 
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Nor thwestern  Univ. P r e s s ,  1970. 
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