The Fallure of Access

Tara Robertson
Accessibllity Librarian, CAPER-BC

http://bit.ly/fallureofaccess

CAPER-BC rcceceivie

Post-secondary
q Education

Resources


Presenter
Presentation Notes
Thank you for inviting me to participate in this event. I`m a librarian and I`ve been working at CAPER-BC for the last 5 years. 
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CAPER-BC is funded by the Ministry of Advanced Education and mandated to serve students with print disabilities at 20 public post secondary institutions in BC. We are hosted by Langara College. 

We serve students who have a barrier to accessing print. This included: students who are blind, or have a visual impairment, students with a physical disability where they can’t hold a book, or due to chronic pain can’t carry heavy textbooks around, or students with a head injury where they can’t focus their eyes on a book or a screen. Students with learning disabilities make up about 65% of the 1200 students we currently serve. 

Disability accommodation process: students need to register at the Disability Service Office at their college or university and provide medical documentation of their disability or in the case of a learning disability provide a psycho-educational assessment. The Disability Service Office acts as the gatekeeper. This is important as the Copyright Act allows us to format shift material for people with print disabilities. 

The whole reason our department exists is to format shift print textbooks and course materials. Some of the work we do is interesting, like the math accessibility work and making graphic novels accessible. 
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And some of the work we do is really frustrating, like dealing with course packs that are a photocopy of a photocopy of a photocopy of a book chapter. This is one of the worst ones we had in the past year. 

Is this easy for anyone to read?
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There`s two main models of disability. First, the medical model of disability views disability as a medical condition that an individual has. The body is viewed as a machine that need to be fixed in order to be brought in line with what’s “normal”. This is an older view of disability and the model that we’re working within with Disability Service Offices. 

Image from charlotte90t on Flickr: https://flic.kr/p/dfRvKJ 
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Social model of disability looks at disability as mismatch between a person and their environment. Physical, cognitive, and social exclusion is the result of mismatched interactions. These are design problems that can be solved. 

So, a classroom handout with small font is disabling to a student with a visual impairment. Or, a print textbook is disabling to a student with a learning disability. Or, stairs are disabling to a student who uses a wheelchair. 

Image from epublicist on Flickr: https://flic.kr/p/6pmtQL 
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When I heard about the open textbook project I saw an opportunity for us to insert ourselves at the beginning of the textbook creation process to ensure that these books would be accessible for students with print disabilities, and so that we wouldn't have to do any retrofitting at the end. Amanda Coolidge from BCcampus, Sue Doner, an instructional designer from Camosun College and I worked with a group of 6 students with visual impairments to see what their experience accessing the open textbooks was like. 

One of the students is a PhD candidate at UBC and she uses ZoomText on her computer. 
With ZoomText you can change the colour scheme, style of the pointer, and enlarge things on the screen.
We didn’t anticipate that when poetry was enlarged using ZoomText that it could be annoying to have to scroll horizontally to read the end of the line. This formatting issue clearly got in the way of being able to feel the flow of the poem.
I didn’t understand this student’s written feedback, but when she showed us what she saw it made perfect sense. 


http://www.youtube.com/watch?v=P4OUC5J9Cto
http://www.youtube.com/watch?v=P4OUC5J9Cto
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Sue, Amanda and I put together the BC Open Textbook Accessibility toolkit as a resource for faculty who were writing open textbooks. The first part covers key ideas like universal design for learning and introduces the user personas we adapted. The second part shows faculty how to ensure their content is accessible from the start and links back to the different personas so they can better understand why they need to do a bit of extra work. 

The idea is that it’s cheaper, faster and better for the student if they can access the materials that they need on the first day like their classmates. Instead of us remediating a textbook for a single student could we work with open textbook authors to make better resources for everyone? 

It was a delight working in the open. Whitney Queensbury and Sarah Horton, the authors of A Web for Everyone let us adapt their user personas and even let us use their illustrations. A designer at BCcampus illustrated a few more. CAPER-BC’s Ontario partner AERO translated the Toolkit into French. We also added workshop materials in the appendix of this toolkit. In 2016 we won the Open Education Consoritum’s Creative Innovation Award for this toolkit. For me working in the open was a really generous and energizing process. 
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Maybe you’re familiar with what happened at the beginning of this month at UC Berkeley. They decided to withdraw 20,000 videos and lectures instead of captioning them. 

On the WebAIM site, which is an organization specializing in web accessibility, they write:

“Considering that captioning requirements long predate this content (the videos are 3-10 years old), this is disappointing. Other UC campuses have long had captioning efforts in place. That Berkeley created no plan to provide captions in a stepwise way is infuriating. It should not have required a Department of Justice finding for them to consider this. Their response of making the content inaccessible to everyone is appalling. And it has, unfortunately, resulted in an outcry against students with disabilities who simply seek equal access to their peers.

Berkeley, America’s number one public university, a pioneer in social justice, civil rights, and disability rights, has little excuse for these careless decisions.”

http://webaim.org/blog/uc-berkeley-inaccessibility/

The US has had federal disability legislation since the Americans with Disabilities Act since 1990. In Canada we don’t have any federal accessibility or disability legislation. 

Last week I had a great conversation about this with Robin DeRosa, Rosario Passos, and Lindsay Tripp. Hanging out and talking with smart women is the best!I dislike how accessibility and open content are often seen as a dichotomy. I think there were other options than UC Berkeley picking up the tab for professional captioning of 20,000 videos or throwing them all in a giant digital dumpster. Robin suggested they could’ve looked at the high use ones and caption those. I think they could’ve also looked to see if other universities were using those videos and would share the cost. Or approach their Foundation and see if a donor wanted to champion accessibility. Or take a more decentralized approach and use technology and crowdsourcing to build a community around making these accessible. 

Image fromdippy_duck on Flickr: https://flic.kr/p/9G6ijv 
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In her blog post “Textbooks: Ugh” open education advocate Robin DeRosa writes “Fundamentally, I don’t want to be part of a movement that is focused on replacing static, over-priced textbooks with static, free textbooks.” (http://robinderosa.net/uncategorized/open-textbooks-ugh/) In her lectures in Vancouver last week she said, it’s not about textbooks it’s about access to education. 

Rajiv Jhangiani is a psychology prof at KPU and Senior Open Education Advocacy and Research Fellow at BCcampus. In his keynote at the Open Textbook Summit in 2015 he said “Open education is a social justice issue. We need to be very aware of the messaging about who higher education is reserved for. If we don’t think about accessibility who are we saying belongs in higher education? And if our students can’t afford the textbooks who are we saying belongs in higher education?”

For me it’s not just about financial accessibility, but also access for students with disabilities.

Image from ijames on flickr: https://flic.kr/p/aYtq6
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