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Abstract 

The concept of validation has received limited attention in the intergroup relations 

literature. However, feelings of collective validation may help to inspire and sustain 

collective action. Two experiments investigate whether episodes of cancel culture, the 

opprobrium and exiling of harm-doers, can inspire feelings of collective validation among 

members of the harmed group and whether these feelings influence subsequent 

collective action. Study 1, using an incident of sexism, showed that an episode of cancel 

culture had an indirect positive effect on collective action mediated by feelings of 

collective validation and collective empowerment. Study 2, using an incident of anti-East 

Asian hate, showed the indirect effect of cancel culture on collective action mediated by 

feelings of collective validation and collective anger and contempt. This research offers 

an empirical introduction to the concept of collective validation utilizing the understudied 

context of cancel culture and demonstrates their impact on collective action. 

 

Keywords:  Collective validation; Cancel culture; Collective action; Empowerment; 

Collective emotions; Sexism; Anti-East Asian racism 
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Chapter 1.  
Introduction 

Cancel culture involves the highly visible boycott and social exiling of a person or 

group whose harmful behaviours or attitudes have been deemed unacceptable, 

offensive, or inappropriate. The concept of “cancelling” someone was first introduced in 

the 1991 film New Jack City in which a character, Nino Brown, splits with his girlfriend 

stating, “Cancel that bitch. I’ll buy another one” (Van Peebles, 1991; Romano, 2020). 

Despite smaller references throughout the decades, it was not until 2014, following a 

similar reference to the film in a television show, Love and Hip-Hop: New York, that the 

concept of “cancelling” became popular on Black Twitter (Romano, 2020). However, the 

practice of cancelling and cancel culture predates the internet entirely and has its 

foundations in Black liberation and protest. Anne Charity Hudley1 states,  

[w]hile the terminology of cancel culture may be new and most 

applicable to social media through Black Twitter, in particular, the 

concept of being canceled is not new to Black culture [… cancelling is] 

a survival skill as old as the Southern black use of the boycott (from 

Romano, 2020). 

She likens cancel culture to protest and boycott of people and groups, rather than 

businesses and describes cancel culture as a form of empowerment for those whose 

voices are marginalized yet form the foundation of success for many in positions of 

power; “it’s a collective way of saying, ‘We elevated your social status, your economic 

prowess, [and] we’re not going to pay attention to you in the way that we once did. I may 

have no power, but the power I have is to [ignore] you’” (quote from Romano, 2020).  

However, cancel culture has been criticized by some as more problematic than 

helpful (Hagi, 2019; Romano, 2020; Ronson, 2016; see also Drury, 2002 for reactionary 

crowds). Equity, diversity, and inclusion (EDI) advocate and social media influencer, 

Marie Beecham (2021) argues that cancel culture “promotes submission to groupthink” 

and this can lead to anti-intellectualism. This is a consequence of cancel culture that is 

 

1 Anne Charity Hudley is chair of linguistics of African America for the University of California 
Santa Barbara (Romano, 2020).  
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evident in many online cases where people begin to behave in ways that align with the 

dominant and/or misguided group attitudes rather than thinking for themselves. She also 

argues that while the goal of cancel culture is to combat prejudice, in practice it often 

redirects prejudice to a new target through “us vs. them” thinking. While “us vs. them” 

thinking may sometimes be problematic (Tajfel & Turner, 1979; Turner et al., 1987), 

Beecham’s argument implies a singular goal of cancel culture as combatting prejudice 

and claims that cancel culture is ineffective in achieving this goal – but whose goal is this 

anyway? It is hasty to claim that cancel culture’s only goal – or main goal – is to combat 

prejudice, and conclusions about the overall value of this social practice are premature 

without first considering a wider range of possible goals and impacts, especially the 

impacts on those who have been harmed and are speaking up. This is not to say that 

Beecham has neglected to consider the impacts of cancel culture on harmed groups, or 

that all her critiques of cancel culture are or erroneous. Many of her critiques of cancel 

culture have merit; for example, the possible risks of “us vs. them” thinking, the risk of 

groupthink, and even cancel culture redirecting prejudice rather than combatting it. 

However, even if cancel culture is ineffective at directly combatting prejudice, it may be 

effective at reducing the impact of harm or at eliciting other forms of collective action. 

Harmed groups may benefit from the support, validation, and visibility from others who 

are involved in cancelling perpetrators of harm. That is, an episode of cancel culture 

might provide the conditions for the harmed group to experience feelings of collective 

validation that, in turn, could increase feelings of empowerment that may inspire or 

maintain collective action. 

Social psychological research on collective action and intergroup harm has yet to 

adequately consider the potential role of feelings of collective validation as motivators of 

collective action. The current research will begin to fill this gap and in so doing may 

broaden our understanding of the psychological mechanisms that inspire and maintain 

collective action in response to intergroup harm. In addition, to my knowledge, this 

research is the first social psychological analysis of the impact of cancel culture on 

collective action and as means for producing feelings of collective validation.  

1.1. Feelings of Collective Validation 

Validation is typically understood as the recognition or affirmation of a person’s 

experiences and feelings as worthy and legitimate. In clinical trauma therapy, 
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practitioners have successfully used validation to support patient well-being and have 

identified validation as an important and necessary component of recovery and healing 

following harm (e.g., Hong & Lishner, 2016; Özeke-Kocabaş & Üstündağ-Budak, 2017). 

However, clinical research focuses on the psychopathology of trauma and practitioners 

use of trauma validation to support individual clients in interpersonal contexts. To 

develop the concept of validation in intergroup contexts, it may be valuable to consider 

group-based harm (discrimination, harassment, oppression, etc.) as trauma (Carter, 

2007). Therefore, I propose that the concept of validation might also be useful to social 

psychology when understanding and thinking about responses to intergroup harm.  

Discussions and investigations of validation within social psychological literature 

are scant, but there are a few examples. Kalkhoff (2005) describes collective validation 

as occurring when “bystanders copy or refrain from challenging a lower-status actor’s 

deference to a higher-status actor [or] validate deferential behavior collectively by 

pressuring a recalcitrant lower-status actor to defer to a higher-status counterpart” (p. 

59). More simply, Kalkhoff is suggesting that the behaviours of bystanders validate 

social norms within groups through their action (pressuring lower-status members to 

conform) or their inaction (refraining from challenging the submission of a lower-status 

group). However, this use of group validation focuses on intragroup relations, where 

members of a single group validate the actions of their own group members. 

Contrastingly, collective validation as an intergroup phenomenon would involve the 

experiences or actions of one group being recognized and validated by members of 

other groups. Additionally, Kalkhoff’s definition describes only how validation can further 

marginalize those of “lower-status” and fails to recognize that there might be instances of 

validation where a “lower-status” group challenges a “higher-status” group – situations 

where members of other groups may validate members of a harmed group and even join 

with them to challenge the actions of perpetrator groups and demand reparations. 

Therefore, it seems valuable to extend Kalkhoff’s conceptualization of collective 

validation by examining situations of group-based harm where the harmed group2 

 

2 While I understand that, colloquially, “higher-status” sometimes aligns with harm-doing and 
“lower-status” sometimes aligns with being harmed because of systems of power and oppression, 
I will be referring to groups as “perpetrator groups” and “harmed groups”, respectively, to avoid 
hierarchical language. These terms emphasize the nature of the situations as being harmful and 
recognize the ways that lower-status group may also engage in harmful behaviour.  
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challenges the perpetrator group’s behaviour and demands justice. In addition, collective 

validation would include validation of the harmed group by members of other groups who 

explicitly recognize that harm has been done and support efforts at redress. An 

interesting and relevant example of validation from others is present in Foster et al.’s 

(2021) research on women’s expectations of validation from others for engaging in 

online collective action. They found that when women expected greater validation, social 

media activism led to greater collective action intentions, which in turn resulted in more 

behavioural collective action. Clearly relevant to the current ideas, this work considers 

validation for taking a collective action in defense of the ingroup. However, validation in 

Foster and colleagues’ work focused on experiences of personal validation (validation of 

me as a person – likable, friendly, etc.). In addition, this work focuses on expectations 

that one will be validated for future actions. Here, I hope to expand on this by focusing 

specifically on the experience of collective validation (the feeling that one’s group is 

being validated).  

Interestingly, collective validation in the context of group-based harm is also 

briefly described in the literature on collective apologies (e.g., Hornsey & Wohl, 2013), 

where recognition of a group’s continued suffering and commitment to redress by the 

perpetrator group are seen as essential to an effective apology. Therefore, an apology 

should offer validation of the harmed group and their experiences. However, while a 

collective apology offers validation of a group’s suffering and of their responses to that 

suffering, I propose that collective validation following harm may often be sought from 

groups other than the perpetrator group. Validation may be sought from a wider range of 

agents, including from ingroup members and especially from members of groups not 

directly involved in the harmdoing. Validation is sought from a wide range of members of 

the superordinate category (see Turner et al., 1987) – the larger, more inclusive group 

that includes the harmed group, the perpetrator group, and other groups. Thus, although 

the validation offered by perpetrators through apologies may be important, validation by 

third party groups may also be particularly valuable. 

 Harmed groups receiving support from a third party is also explored by Simon 

and Klandermans’ (2001) triangular model of politicised collective identity. This model 

proposes three steps that lead harmed group members to become politicised and act 

against harm. First, group members become aware of the harm and agree that it is 

unwanted (awareness of shared grievances). Next, they identify an adversary to whom 
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they attribute the harm (adversarial attribution). If this adversary does not address their 

harmful behaviours, the harmed group seeks to connect with members of the broader 

society within which the conflict occurs to gain support (involvement of society by 

triangulation). Although Simon and Klandermans do not explicitly consider that the 

participation and support of third parties can serve as validation, they do consider 

various other consequences for this triangulation of a third party in intergroup conflict 

such as the restructuring of the understanding of the conflict as one including opponents 

and potential allies, rather than “bipolar in-group/out-group confrontation” (p. 328). This 

broadens collective action to include both action aimed at opponents (or perpetrators) 

and action that attempts to recruit third party allies. The work also implies that the 

contributions of other groups (third parties) is both desirable and valuable to 

disadvantaged group members. I propose that one of the reasons for this is that the 

support of these third parties offers not only a strategic advantage but also validation of 

the ingroup and its struggle. In addition, Simon and Klandermans’ ideas map nicely onto 

the context of cancel culture, where members of other groups within the larger society 

join in the action and thus evidence themselves as potential allies with the harmed 

group.  

Finally, most discussions of validation, and most of the work reviewed here, 

describe validation in terms of the actions of those who are providing validation. Thus, 

validation is conceptualised in terms of the behaviours of others that are intended to 

create the conditions for members of the harmed group to feel validated. However, these 

behaviours may or may not produce these feelings. Thus, any action by others is only 

validating to the degree that the harmed group experiences it as such. Therefore, 

collective validation is more aptly understood as the psychological experience of those 

who are targeted. Thus, the current research centers the psychological experience of the 

harmed group by describing and measuring collective validation in terms of the feelings 

of those who have been harmed.   

1.1.1. Cancel Culture and Feelings of Collective Validation 

Okimoto and Wenzel (2008) describe how intergroup transgressions can 

threaten the victim group’s interpretation of the status and power equilibrium and the 

validity of common values that the victim expects to share with the offenders based on 

their shared membership in the superordinate category (their community or society). The 
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transgressions that often lead to episodes of cancel culture involve acts that threaten the 

victim group’s status and autonomy/control over their reputation (e.g., a sexist comment 

threatens the status and diminishes the power and autonomy of all women in that 

context). This is especially salient in intergroup relations where the status of the 

offending outgroup may come at the expense of the now diminished ingroup. 

Simultaneously, values the victim believes are shared within society are also violated, 

which threatens the validity of these values (e.g., the victim believes that society values 

women and the sexist comment has violated, and thus calls into question, the general 

support of that value). According to Okimoto and Wenzel (2008), a response to this 

injustice would need to address both concerns if justice is to be restored. I propose that 

both of these concerns may be addressed (at least in part) by an episode cancel culture. 

When a perpetrator is “called out” for their offensive actions, they are given the 

opportunity to take responsibility, apologise, and restore justice. However, if the 

perpetrator refuses or neglects to restore justice, the harmed group calls on the 

superordinate group – society – for justice. Through the isolation, humiliation, and 

diminished status of the offending outgroup member(s), cancel culture relies on the 

superordinate group to communicate to the harmed group that their status, control, and 

autonomy over their reputation, and the importance of the shared values that had initially 

been violated by the offending outgroup are indeed secure. Therefore, cancel culture – 

through the actions of the superordinate group – offers to the harmed group the 

objective conditions that may lead to feelings of collective validation, through high 

visibility (e.g., amplifying the voices of harmed group members), public denouncing of 

social norm violation (i.e., “we agree that the sexist comment violates a norm”), 

punishment of the perpetrators and calls for justice (i.e., through cancelling and public 

shame), and explicit support for the harmed group (e.g., “we believe, see, hear, and 

agree with you”). While Okimoto and Wenzel (2008) warn against using behavioural 

control as a justice response, cancel culture may provide behavioural control by 

highlighting the negative consequences of transgressions to potential future offenders – 

in other words, if you break the collective rules, you too will be cancelled.  

Thus, cancelling of the offending group may provide the conditions that lead 

members of the harmed group to feel validated through the participation of the 

superordinate group in restoring the harmed group’s status and power, and restoring 

shared values in defense of the harmed group. In part this is done by increasing the 
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visibility of the offense while simultaneously decreasing the visibility of the offender, and 

by increasing the visibility of the harmed group’s response to the offense, thus amplifying 

the voices of marginalised groups. 

Banet-Weiser (2018) explains how online societies function through a politics and 

economy of visibility where attention is often politicised and commodified. Through this 

politics of visibility, attention – in the form of likes, shares, and trending hashtags – 

becomes a means to promote specific online content following the same socioeconomic 

politics and economics as the offline world. When actions challenge deeper systems of 

oppression, they become undesirable and are less likely to attract attention. Banet-

Weiser explains that many popular and commodified online feminist movements, for 

example, fail to “challenge deep structures of inequalities” (p. 11) and this failure makes 

them more palatable to those in power and, consequently, leads them to be more visible. 

Additionally, “for some images and practices to become visible, others [those that do 

challenge deep structures of inequalities] must be rendered invisible” (p. 11). Cancelling 

a perpetrator group or its member can, at times, challenge these deep structures of 

inequality by amplifying the often-ignored voices of the harmed and systemically 

marginalized groups, making these groups who challenge inequalities temporarily more 

visible.  

This visibility may be key in inspiring feelings of collective validation as it offers 

public recognition and the possibility that others will also affirm the suffering caused by 

intergroup harm. Therefore, this current work uses the context of cancel culture as one 

that can inspire feelings of collective validation after group-based harm because it 

includes the following:  

a) It is provided by members of a superordinate group  

b) It directly recognizes that harm was done to a particular group  

c) It explicitly affirms the harmed group’s emotional responses to that harm 

d) It supports and amplifies the harmed group in its challenge of the perpetrator 

group’s actions and demand justice 

e) It has high public visibility 

Even when limited and sporadic, episodes of cancel culture to raise the visibility 

of systemically marginalized voices by temporarily canceling powerful and harmful ones 

may nonetheless have positive influences on social change. I propose that one of these 
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influences is through the resulting experience (or subjective feeling) of collective 

validation and its impact on feelings of collective empowerment, which can be a core 

driver of collective action directed at social change.   

1.2. Collective Empowerment and Collective Action  

I propose that experiencing validation following harm can play an important role 

in building the sense of collective empowerment that is critical for members of 

disadvantaged group to initiate, join, and continue their involvement in collective action 

directed at social change (e.g., Drury & Reicher, 1999). Rappaport (1987) defines 

collective empowerment as the phenomenon or process of being able or allowed to do 

something because there is control or authority over that thing. Similarly, Wright (2010) 

conceptualises perceived collective control as comprised of two beliefs: “(1) that social 

change is contingent upon behavior (i.e., that the situation is modifiable) and (2) that [a 

person’s] group in particular can execute the behaviors necessary to produce the 

desired change” (p.864; see also Zimmerman & Rappaport, 1988). Both representations 

of the concept support the contention that collective empowerment includes the belief 

that one’s group has control over, or the power to influence, the social environment 

(otherwise known as collective efficacy). Yet, one cannot experience these feelings of 

control or power if one first does not perceive the social environment as malleable to 

influence. That is, one must first perceive “instability” (Tajfel & Turner, 1979) in the 

current social environment. Therefore, collective empowerment is comprised of 

perceptions of instability (that an outcome/situation is malleable to change) and 

collective efficacy (that our group can effectively influence an outcome/situation).  

Thus, if experiencing collective validation serves to heighten feelings that change 

is possible and that our group (and our allies) can do things to stimulate that change – 

that is if feelings of validation leads to empowerment, then rather than affecting social 

change directly, cancel culture, through collective validation, may empower marginalized 

groups (e.g., the #metoo movement; Lin & Yang, 2019) to engage in collective efforts to 

achieve social change.  
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1.3. Collective Emotions and Collective Action 

In addition to recognizing and condemning the harm done to the group, cancel 

culture might also focus attention on the legitimacy of felt collective emotions such as 

anger and contempt. Thus, the feeling of validation that results from an episode of 

cancel culture could also include the sense that one’s strong negative emotions are 

appropriate, which in turn may strengthen the expression of emotions that are well-

documented to provide part of the psychological foundation for collective action. Two of 

these emotions are outgroup-directed anger and contempt. For example, Stürmer and 

Simon (2009) found strong support of anger as a distinct pathway to collective action as 

it provided an avenue for participants to relieve aggressive tension. Similarly, van 

Zomeren, Postmes, and colleagues (2008) identify group-based anger as a unique 

pathway to collective action (see also Tausch et al., 2011; van Zomeren, 2013; van 

Zomeren et al., 2012) and van Zomeren et al. (2004) discuss how “emotional social 

support validates the group-based appraisal of [an] event, which also affirms emotional 

responses like anger” (p. 650). More recently, Shepherd and Evans (2020) found that 

the positive relationship between women experiencing sexual objectification and their 

willingness to engage in collective action was mediated by collective anger. However, 

few of these studies focus on the combination of anger and contempt.  

Anger and contempt are distinct, yet highly related emotions. Mackie et al. (2000) 

argue that anger – which is the emotional evaluation of someone’s actions – is related to 

“action tendencies against the triggering agent” (p. 610) or attack behaviours (e.g., 

violence, arguing). Contempt, however, is the emotional evaluation of someone’s worth 

and is related to exclusionary actions (e.g., avoidance or exiling behaviour). Like Mackie 

et al. (2000), Tausch et al. (2011) also distinguish contempt and anger claiming that 

anger often occurs in more intimate relationships and is a productive emotion used to 

resolve conflict. Conversely, contempt often occurs in less intimate relationships and is 

the result of unsuccessful attempts to resolve conflict of a situation where resolution is 

not sought. However, Tausch et al.’s descriptions of anger and contempt do not consider 

intergroup conflict where anger and contempt may coexist. Groups that are traditionally 

marginalized by oppressive systems may feel contempt for perpetrator groups following 

incidents of harm because of the long history of attempts to address injustices with little 

success. Additionally, these harmed groups might still hope for an end to oppression – 
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which requires cooperation from perpetrator groups – and, thus, being angry or 

frustrated with the perpetrator groups for their lack of cooperation in resolving conflict. In 

these instances, conflict resolution would only be possible if there were an end to 

intergroup oppression. One way to achieve this is through Okimoto and Wenzel’s (2008) 

behavioural control described previously. 

Therefore, evident in cancel culture is the presence of both anger and contempt 

where participants engage in both attack and exclusionary actions simultaneously. The 

act of attacking someone’s reputation is an anger response and behavioural control 

method where conflict resolution may still be sought. Social exiling of perpetrators is a 

contempt response to unacceptable behaviour. This mixture of anger and contempt 

make cancel culture an interesting example of intergroup conflict. 

Further, the participation of superordinate group members in cancelling of the 

perpetrators may objectively communicate to the harmed group that their emotional 

responses to harm (i.e., both anger and contempt) are reasonable, merited, and valid 

(Mackie et al., 2000; van Zomeren et al., 2004). The resulting feeling of validation of 

one’s anger and contempt may serve to increase these emotions, which should in turn 

increase their likelihood of engaging in collective action. Therefore, this current research 

will assess whether the subjective feeling of validation that emerges as a result of an 

episode of cancel culture also enhances anger and contempt which should lead to 

greater willingness to engage in collective action.  

1.4. Theoretical Model  

This theorizing results in a sequential mediational model that proposes that, 

following collective harm, an episode of cancel culture should elicit the experience 

(feeling) of collective validation in the harmed group. This experience of collective 

validation strengthens feeling of both collective empowerment and the collective 

emotions of anger and contempt, which in turn lead to stronger intentions to engage in 

collective action. Thus, it is predicted that an episode of cancel culture will have only 

indirect positive impacts on collective anger and contempt, feelings of collective 

empowerment, and collective action that are mediated by feelings of collective 

validation. 
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Figure 1.1. Theoretical Mediation Model. 

1.5. The Current Research 

Two experimental studies test the model presented in Figure 1.1 which focuses 

on the role of feelings of collective validation as an important determinant of collective 

action through its positive impact on felt collective empowerment and the collective 

emotions of anger and contempt. In both studies, participants read a story describing an 

event of discrimination against their group. This was followed by a manipulation of the 

presence or absence of an episode of cancel culture. Finally, participants reported their 

feelings of collective validation, collective empowerment, collective anger and contempt 

and several forms of collective action.  

Study 1 uses a university student sample and focuses on the responses of 

women to a blatantly sexist incident on campus. Study 2 assesses the generality of the 

model in a racism context with a community sample of East Asian Canadians and 

Americans recruited using Prolific.  

1.5.1. Research Hypotheses  

In both studies it is expected that being exposed to the cancel culture versus 

control condition will have a positive indirect effect with collective action intentions and 

behaviours. This effect will be sequentially mediated by feelings of collective validation, 

followed by both collective anger and contempt and collective empowerment (see Figure 

1.1). There is no predicted direct pathway between the manipulation of cancel culture 

and collective anger and contempt, or between the manipulation of cancel culture and 

collective empowerment.  

Episode of 
Cancel Culture  

Feelings of 
Collective 
Validation 

Collective 
Action 

Collective 
Empowerment 

Collective 
Anger & 

Contempt 
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Chapter 2.  
Study 1: Sexism & University Women  

In Study 1, university women were randomly assigned to one of two conditions: 

1) a control condition in which they read a description of an on-campus sexist incident or 

2) a cancel culture condition in which they read the same description but also included 

an episode of explicit cancel culture following the sexist incident. The main goal of this 

study was to assess whether being exposed to an episode of cancel culture following the 

sexist incident would elicit stronger feelings of collective validation, collective 

empowerment, collective emotions, and greater engagement in collective action.  

2.1. Method 

2.1.1.  Participants  

The minimum sample size necessary to detect the smallest effect size of interest 

(f2=.1, 1-β=.9, and α=.05) is 144 participants3.  

Data were collected over two semesters between October 2021 and March 2022. 

The total sample consisted of 775 university women. Non-consenting participant data 

were eliminated (20 cases; 8 participants did not provide initial consent and 12 

participants withdrew consent following debrief). Cases were also removed if participants 

did not complete the survey (133 cases), spent less than 500 seconds (approximately 8 

minutes; 17 cases), or spent more than 7200 seconds (120 minutes; 65 cases) on the 

survey. Participants who spent less than 500 seconds on the survey had more 

incomplete data and tended to select the same scale values throughout (e.g., selecting 

five for every item). Participants who spent longer than 7200 seconds on the survey 

were more likely to have that time spent on one page with questions that should only 

have taken minutes to complete, indicating that they likely left the survey open to 

complete other tasks and came back to it later. Finally, cases were removed if a 

participant from the Spring 2022 term indicated having participated in the study in Fall 

 

3 This value was based on a power analysis done using G*Power 3.1.9.7. 
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2021 (20 cases). Thus, the final sample consisted of 520 university women. 

Demographic information is listed in Table 2.1.  

Table 2.1. Summary of participant demographics (Study 1). 

 
Participants (N = 520) 

Race/Ethnicity  N    %* 

Black or African 9 1.7 

East Asian   133 25.6 

Indigenous  6 1.2 

Latino/a/e or Hispanic  12 2.3 

Middle Eastern/North African 34 6.5 

South Asian 116 22.3 

South-East Asian  54 10.4 

White or European 192 36.9 

Prefer to specify or provide more detail 19 3.7 

Age N % 

18-20 433 83.3 

21-25 82 15.8 

26-30 1 0.2 

31-35 1 0.2 

36-40 1 0.2 

40+ 2 0.4 

* Percentage values may not equal to 100% for race/ethnicity since participants were able to 
select more than one category. 

2.1.2. Procedure 

University women were recruited online using the Psychology Department’s 

Research Participation System (RPS). Participants were told that the researchers were 

“interested in understanding perceptions of community responses to contentious 
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incidents and topics in campus environments.” Those who signed up for the study were 

randomly assigned to one of two conditions. In both conditions, participants read a 

fictitious scenario of a sexist incident on campus. In the cancel culture condition this was 

followed by a description of a highly visible episode of cancel culture against the 

perpetrator group. In the control condition, participants read the scenario of a sexist 

incident on campus followed by some filler/neutral information about activities on 

campus unrelated to the incident and unrelated to gender issues or sexism.   

Following exposure to the given condition, participants responded to measures of 

feelings of collective validation, collective empowerment, anger, contempt, two 

measures of collective action, and an additional covariate measure.  

Participants then received a debriefing letter outlining the deception and true 

nature of the research and were given the option to withdraw or reaffirm consent. See 

Appendix A for a full list of study materials.   

2.1.3. Manipulation  

 Although fictitious, the content of the scenario describing the sexist incident on 

campus and the episode of the cancel culture were derived from a real-life case of 

university-based sexism (see Barbato, 2014; Servantes, 2014). The sexist incident on 

campus scenario (see Appendix A) was modelled on an incident at Texas Tech 

University in 2014, where members of a fraternity posted a sexist banner during one of 

their homecoming parties that read “No means yes, yes means anal” (Barbato, 2014; 

Servantes, 2014). In the scenario used for this study, the party was hosted by the 

fictitious Eta Nu Fraternity, and two members are specifically responsible for making and 

hanging the sexist banner. The name of the fictitious fraternity was randomly generated 

using an online system4. The photo of the incident is genuine. Names and social media 

hashtags have been created using an online generator5. Neither Texas Tech University, 

nor any university, was mentioned in the scenario. However, participants are asked to 

imagine that this incident happened at their own university (Simon Fraser University).  

 

4 www.fantasynamegenerators.com/fraternity-sorority-names.php  

5 www.behindthename.com/random/ 
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Cancel Culture Condition. The cancel culture condition included the scenario 

describing the sexist incident on campus followed by a description of a targeted 

campaign by others from the community to cancel the fraternity (e.g., #EndEtaNu), 

especially the two members responsible. The episode of cancel culture includes 

components naturally found in real-world cancel culture scenarios such as high visibility 

(“[…] the post had 200 likes and has been shared over 30 times by the university 

community and beyond”), public denouncing of norm violation (“women on campus have 

every right to be pissed”), punishment of the perpetrators (“It’s time to remove Eta Nu 

from our campus”) and calls for justice (“We know who you are, and you won’t get away 

with it”), and objective support of the harmed group (“this is hurtful and has very real 

consequences for women on campus”).   

Control Condition. The control condition included the sexist incident on campus 

scenario, but the description of the campaign to cancel the fraternity was replaced with 

filler information about other homecoming incidents unrelated to the sexist incident or to 

issues of gender or sexism more generally (e.g., vandalism and littering, a student 

getting stuck on top of a residence building).  

2.1.4. Measures   

Feelings of Collective Validation. This measure was constructed for this study. 

Participants responded to 24 items consistent with the definition of subjective or felt 

collective validation previously outlined (e.g., “Experiences of harm faced by women are 

recognized by the community”) on a 7-point scale (1 Strongly disagree to 7 Strongly 

agree). Higher scores indicate greater felt collective validation (α =.79). See Appendix B 

for exploratory factor analysis.  

Collective Anger and Contempt. This measure was adapted from Mackie et al. 

(2000). Participants responded to 8 items measuring anger and contempt. They reported 

the extent to which they felt angry, displeased, irritated, furious, contemptuous, 

disgusted, repelled, and sick on 5-point scales (1 Not at all to 5 Extremely). Higher 

scores indicate greater reported feelings of anger and contempt (α =.94). While Mackie 

et al. use two separate measures for anger and contempt, this study uses one since 

Mackie et al. found a high correlation between the two emotions, which was mirrored in 

these data (r=.86). 
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 Collective Empowerment. The conceptualization of empowerment used 

in this research includes perceived instability and collective efficacy. Thus, the overall 

measure of collective empowerment included three scales. 

The first was a 3-item measure of perceived instability of the relationship 

between the perpetrator group and harmed group adapted from Mummendey et al. 

(1999) and Wright et al. (2020; e.g., “The current relationship between women and 

misogynistic men on university campuses is unlikely to change any time soon”) on 7-

point scales (1 Strongly disagree to 7 Strongly agree). These items are coded such that 

higher scores indicate greater perceived instability (α =.56).   

The second was a 5-item measure of collective efficacy adapted from Sabherwal 

et al. (2021). Participants rated how likely “Women on campus, working together, can 

influence the following groups to do something about gender-based violence on 

campus”: a) the federal government, b) the provincial government, c) the local 

government, d) university administrators, and e) fraternity leaders6 on 7-point scales (1 

Not at all to 7 Extremely). Higher scores indicate greater perceived collective efficacy (α 

=.85).   

The third was a more general measure of empowerment that included 4 items 

measuring women’s feelings of strength, control, and power (e.g., “I feel that women on 

campus are strong”) on a 7-point agreement scale (1 Strongly disagree to 7 Strongly 

agree). Higher scores indicate greater feelings of empowerment (α =.81). 

These three measures were aggregated to provide a single collective 

empowerment score with higher scores indicating greater feelings of empowerment (α 

=.79). See Appendix C for exploratory factor analysis.  

Collective Action Intention. This measure was adapted from Becker and Wright 

(2011). Participants responded to 10 items measuring their willingness to participate in 

various forms of anti-sexism activism (e.g., “I would participate in a rally demanding 

equal salaries for men and women”; “I would act against sexism in general”) on 7-point 

scales (1 Very unlikely to 7 Very likely). This measure was adapted for use in a 2022 

 

6 Items d and e are modified to fit the relevant situation – originally “corporations” and “local 
businesses”. 
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Canadian Context (e.g., “I would donate for a women’s organization which lobbies for 

women’s rights, such as Terres des femmes” was changed to “I would donate to an 

organization that advocates for women's rights, such as Canadian Women’s 

Foundation”). Higher scores indicate stronger intentions to participate in collective action 

(α = .92).  

Collective Action Behaviour. Participants were given the option to perform two 

activist tasks. Task 1 involved writing an introduction to a petition: “The students at 

Simon Fraser University are creating a petition urging administration to expel any 

student who engages in sexual harassment or gendered violence. Please write what you 

feel is an appropriate introduction to this petition”. Task 2 asked participants to “Please 

read the Twitter post below carefully and formulate a response that you would feel 

comfortable posting on social media”. The tweet consists of a message from Jacob 

Albright (fictious name) stating,  

I have observed that many reformed church attending parents rather 

their college-age daughters be sexually immoral and get a degree (aka 

divorce insurance) than be chaste and get married young without 

getting a degree. 

Then Dr. Frank Bernardi (fictious name) replies to this tweet with,   

I just dropped my freshman son off at Purdue earlier today. Those girls 

are really showing off their legs! And I could see girls sitting alone just 

hoping for a friend-- even a female friend, maybe. Parents don't realize 

that college is a jungle full of hungry predators (Atkinson, 2020).  

The social media post was real and taken from a 2020 news story about Dr. Eric 

Rasmusen, Indiana University, who has a history of writing sexist, racist, and 

homophobic tweets (Atkinson, 2020). Neither Dr. Eric Rasmusen, Indiana University, nor 

the original name of the author of the first Tweet are mentioned anywhere in the study. 

Instead, the post was modified to replace original names and photos with randomly 

generated names and stock photos from Canva. No other text was modified  

In addition to a dichotomous measure of opting to perform each task (0 no 1 

yes), the response time for those who completed each task were recorded and averaged 

to serve as a continuous measure of Collective Action Behaviour. A second continuous 
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measure of number of words written was also used to assess behaviours. Only 

participants who completed the tasks (wrote something) were included in the analyses7. 

Higher values on these continuous measures indicate greater collective action 

behaviour.  

Social Activist Support. Support for social activists may influence feelings of 

collective validation and empowerment scores. Therefore, participants also responded to 

a 2-item measure about their support for/opposition to social activists (e.g., “Generally, 

how much do you support or oppose social activists who urge elected officials and 

administrations to take action to reduce group-based inequalities?”) on a 7-point scale (1 

Strongly oppose to 7 Strongly support). This was used as a covariate. Higher scores 

indicate greater support (α =.765).  

2.2. Results 

2.2.1. Predicted Mediational Analyses 

The hypothesised model using the measure of Collective Action Intentions as the 

dependent variable was assessed using SPSS PROCESS Model 81 (Hayes, 2022) with 

the Social Activist Support covariate included. 

Table 2.2. Correlation matrix for all variables 

 Condition 
Collective 
Validation 

Collective 
Emotions 

Collective 

Empowerment 

Collective 
Action 

Intentions  

Mean (SD)   4.3 (.7) 4.4 (.7) 4.2 (.9) 5.6 (1.2) 

Collective Validation .18**     

Collective Emotions  .06 .01    

Collective 
Empowerment  

.09* .27** -.02   

Collective Action 
Intentions 

-.01 .11* .26** .20**  

 

7 Some participants had time scores but did not write anything for the tasks. These participants 
were considered having not completed the task and were not included in the analyses for Time 
(13 from Task 1 and 38 from Task 2).  
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Social Activist 
Support 

-.04 .10* .24** .01 .38** 

** Correlation significant at the 0.01 level  
* Correlation significant at the 0.05 level  
 

Condition (cancel culture vs. control) had a significant direct effect on Feelings of 

Collective Validation, which also has a significant direct effect on Collective 

Empowerment. Collective Empowerment has a significant direct effect on Collective 

Action Intention. The direct effect of Condition on Collective Action Intentions was not 

significant, and the only significant indirect effect of Condition on Collective Action 

Intention was a sequential mediation through both Feelings of Collective Validation and 

Collective Empowerment (β=0.02, 95% CI (0.01, 0.04)). Therefore, there is a need to 

consider other possible pathways between Condition and Collective Action Intentions 

that were not included in this model.  

The predicted direct effect of Feelings of Collective Validation on Collective 

Emotions was non-significant and thus the sequential indirect effect of Condition on 

Collective Action Intentions mediated by Feelings of Collective Validation and Collective 

Emotions was insignificant (β=-0.00, 95% CI (-0.01, 0.05)). However, the direct effect of 

Collective Emotions on Collective Action Intentions was significant. See Table 2.3 for 

details of these direct effects.  

 

 

Figure 2.1. Study 1 Mediation Model Results. 
Partial support for the predicted sequential indirect effects of Condition on 
Collective Action Intention mediated by Feelings of Collective Validation, 
Collective Anger and Contempt, and Collective Empowerment. 
* p<.05;  ** p<.01;  *** p<.001 

Condition 
(Cancel Culture 

vs. Control) 

Feelings of 
Collective 
Validation 

Collective 
Action Intention  

Collective 
Empowerment 

Collective 
Anger & 

Contempt 

.24*** 

-.03 

.34*** .27*** 

.31*** 
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Table 2.3. Direct effects of predicted model 81 with covariate. 

 Feelings of Collective Validation 

  95% CI 

 B SE p LL UL 

Condition 0.24 0.06 <.001 0.12 0.35 

Feelings of Collective Validation - - - - - 

Collective Anger & Contempt - - - - - 

Collective Empowerment  - - - - - 

Social Activist Support 0.06 0.02 .01 0.01 0.11 

Constant 3.58 0.16 <.001 3.26 3.90 

 R2 = 0.04 

F(2,516) = 11.32, p <.001 

 

 Collective Anger & Contempt 

  95% CI 

 B SE p LL UL 

Condition 0.11 0.06 .07 -0.01 0.23 

Feelings of Collective Validation -0.03 0.05 .46 -0.13 0.06 

Collective Anger & Contempt - - - - - 

Collective Empowerment  - - - - - 

Social Activist Support 0.15 0.03 <.001 0.10 0.20 

Constant 3.60 0.24 <.001 3.13 4.08 

 R2 = 0.06 

F(3,515) = 11.69, p <.001 

 

 Collective Empowerment 

  95% CI 

 B SE p LL UL 

Condition 0.06 0.07 .39 -0.08 0.21 

Feelings of Collective Validation 0.34 0.06 <.001 0.23 0.45 

Collective Anger & Contempt - - - - - 

Collective Empowerment  - - - - - 

Social Activist Support -0.01 0.03 .65 -0.08 0.05 

Constant 2.66 0.29 <.001 2.10 3.23 

 R2 = 0.07 

F(3,515) = 13.90, p <.001 

 

 Collective Action Intention 

  95% CI 

 B SE p LL UL 

Condition -0.06 0.09 .50 -0.25 0.12 

Feelings of Collective 
Validation 

0.04 0.07 .61 -0.11 0.18 
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Collective Anger & Contempt 0.31 0.07 <.001 0.18 0.44 

Collective Empowerment  0.27 0.06 <.001 0.17 0.38 

Social Activist Support 0.33 0.04 <.001 0.25 0.41 

Constant 1.24 0.46 .01 0.33 2.15 

 R2 = 0.22 

F(5,513) = 28.34 , p < .001 

 

Covariate. The inclusion of Social Activist Support as a covariate did not impact 

the model results in a meaningful way. When removed, results showed direct effects of 

Condition on Feelings of Collective Validation; of Feelings of Collective Validation on 

Collective Empowerment; of Collective Empowerment on Collective Action; and the 

sequential indirect effect of Condition on Collective Action Intentions through Feelings of 

Collective Validation and Collective Empowerment remained significant.  In addition, 

Collective Anger and Contempt continued to have a direct effect on Collective Action 

Intention but was not involved in an indirect effect of Condition on Collective Action 

Intention. See Table D.1 in Appendix D for details. 

2.2.2. Collective Action Behaviours  

To test the proposed model with Collective Action Behaviours (Opting in, Time, 

and Word Count), three analyses using SPSS PROCESS Model 81 were conducted.  

Opting In 

To accommodate requirements for running SPSS PROCESS with a dichotomous 

outcome variable (Hayes, 2022), Opting In was coded such that participants who opted 

to complete the task were coded as opting in and participants who chose not to 

complete the task were coded as opting out (0 Opting out and 1 Opting in). Some 

participants selected “yes” to completing the tasks but did not write anything; these were 

recoded as zeros (opting out) since they did not complete the task (13 for Task 1 and 38 

for Task 2).  

Task 1. Most Participants opted to complete Task 1 (322; 61.9%). Results for the 

model analysis are identical to those shown in Figure 2.2, except that the direct effect of 

Collective Empowerment on Collective Action Behaviour is insignificant. No significant 

indirect effects were found. See Table 2.4 below for details. 
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Table 2.4. Task 1 direct effects of predicted Model 81. 

 Collective Action Behaviour – Task 1 

  95% CI 

 B SE p LL UL 

Condition 0.03 0.19 .88 -0.33 0.39 

Feelings of Collective 
Validation 

0.14 0.15 .32 -0.14 0.43 

Collective Anger & Contempt 0.29 0.13 .02 0.04 0.54 

Collective Empowerment  -0.14 0.11 .20 -0.36 0.08 

Constant -0.86 0.88 .33 -2.59 0.87 

 -2LL= 683.40, McFadden pseudo R2=0.01* 

ModelLL(4)=7.62, p=.118 

Note: Results are expressed in log-odds metric.  
*This value is the same as the CoxSnell pseudo R2; Nagelkrk pseudo R2=.02. 

Task 2. Most participants opted to complete Task 2 (409; 78.7%). Results are 

consistent with those from the Task 1 analysis above except that the direct effect of 

Collective Anger and Contempt on Collective Action Behaviour is insignificant. No 

significant indirect effects were found. See Table 2.5 below for details.  

Table 2.5. Task 2 direct effects of predicted Model 81. 

 Collective Action Behaviour – Task 2 

  95% CI 

 B SE p LL UL 

Condition -0.22 0.22 .31 -0.65 0.21 

Feelings of Collective 
Validation 

0.00 0.17 .98 -0.34 0.33 

Collective Anger & Contempt -0.02 0.15 .87 -0.32 0.28 

Collective Empowerment  0.02 0.13 .89 -0.24 0.27 

Constant 1.69 1.05 .11 -0.36 3.74 

 -2LL= 538.14, McFadden pseudo R2<0.01* 

ModelLL(4)=1.10, p=.89 

Note: Results are expressed in log-odds metric. 
* This value is the same as CoxSnell and Nagelkrk pseudo R2 values. 
 

 
8 According to Hayes (2022), SPSS PROCESS automatically recognises when an outcome 
variable is dichotomous/binary and switches from OLS to logistic regression analysis. There is 
currently no convention for reporting a model summary for logistic regression done through SPSS 
PROCESS that is similar to the conventions used to report a model summary in OLS.  
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Time 

Results are consistent with those from the Task 1 and 2 analyses above with the 

addition of a significant positive direct of effect of Collective Anger and Contempt on 

Time. No significant indirect effects were found. See Table 2.6 below for details.  

Table 2.6. Direct effects of predicted Model 81 with Time. 

 Collective Action Behaviours – Time 

  95% CI 

 B SE p LL UL 

Condition -22.56 21.95 .30 -65.68 20.56 

Feelings of Collective 
Validation 

14.41 17.13 .40 -19.24 48.06 

Collective Anger & Contempt 37.64 15.15 .01 7.89 67.39 

Collective Empowerment  16.11 13.10 .22 -9.62 41.85 

Constant -27.40 104.35 .79 -232.41 177.61 

 R2 = 0.02 

F(4,515) = 2.35, p = .05 

 

Word Count  

Results are consistent with those from the Time analysis with the addition of a 

significant positive direct effect of Collective Anger and Contempt on Word Count. No 

significant indirect effects were found. See Table 2.7 below for details.  

Table 2.7. Direct effects of predicted Model 81 with Word Count. 

 Collective Action Behaviours – Word Count 

  95% CI 

 B SE p LL UL 

Condition -3.43 3.74 0.36 -10.77 3.91 

Feelings of Collective 
Validation 

3.70 2.92 0.21 -2.03 9.43 

Collective Anger & Contempt 5.43 2.58 0.04 0.36 10.49 

Collective Empowerment  1.36 2.23 0.04 -3.02 5.74 

Constant 4.01 17.77 0.82 -30.89 38.91 

 R2 = 0.01 

F(4,515) = 1.79, p = .13 

2.3. Discussion 

This first experimental study provides initial evidence that being exposed to an 

episode of cancel culture does elicit feelings of collective validation and these feelings in 
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turn is associated with a stronger sense of collective empowerment which in turn is 

associated with greater collective action intention. To my knowledge, this is the first time 

that a positive relationship between exposure to cancel culture and intentions to engage 

in collective action has been demonstrated using an experimental design. However, the 

correlation between Condition and Collective Action Intentions is small (-.01) which 

implies the possible presence of other pathways in the total model. Regardless, despite 

legitimate critiques of cancel culture and a recognition that, like cancel culture itself, 

these effects may be limited in time and scope, it does appear cancel culture in 

response to a blatant act of sexism can have a positive impact on women’s interest in 

taking actions to fight gender inequality.  

However, it should be noted that, while feelings of anger and contempt showed 

the predicted positive association with Collective Action Intentions, exposure to an 

episode of cancel culture and the subsequent feelings of collective validation were not 

associated with stronger feelings of anger and contempt. Further, exposure to cancel 

culture and subsequent feelings of collective validation, collective anger and contempt, 

and collective empowerment did not predict increases in any of the collective action 

behaviours.  

2.3.1. Collective Empowerment and Feelings of Collective Validation 

While collective – and personal – empowerment has been linked to greater 

collective action in previous work (Drury & Reicher, 1999; van Zomeren, Spears, & 

Leach, 2008; Wright, 2010), this research provides preliminary support for the role of 

collective validation as a precursor for women’s sense of collective empowerment and, 

thus, intentions to participate in collective action. Therefore, future research on 

motivating factors for collective action may benefit from the inclusion of feelings of 

collective validation and consider sources of this validation (e.g., cancel culture). This is 

not to say that cancel culture should be used to motivate groups toward collective action, 

rather it serves as an interesting and important example of allyship from a superordinate 

group that may, through collective validation, foster the collective empowerment needed 

to motivate groups toward collective action. Further, research attempting to understand 

supposedly destructive forms of collective action (e.g., riots, violence) might benefit from 

the inclusion of collective validation as a potential positive outcome for the systemically 

marginalised and harmed groups participating.  
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2.3.2. Emotions and Feelings of Collective Validation  

Consistent with previous research (e.g., Shepherd & Evans, 2020; Stürmer & 

Simon, 2009; Tausch et al., 2011), stronger feelings of anger and contempt were 

associated with stronger collective action intentions. However, this relationship seems to 

be separate from cancel culture and feelings of collective validation (see Appendix D for 

supplementary exploratory analyses involving Collective Anger and Contempt, none of 

which found a consistent relationship with collective validation or cancel culture). One 

may argue that the collective validation that emerges from cancel culture may alleviate 

feelings of anger and contempt. However, the women in the current study were 

substantially angry and contemptuous (x̄=4.43, SD=0.71, on a 5-point scale). Hence, 

three other possible explanations for this finding are that 1) emotions constitute a 

pathway toward collective action that is separate from collective validation and that these 

emotions are more influenced by the nature of the harmful/unjust actions of the 

perpetrator group than by the subsequent responses to those actions9, 2) there is a 

difference between affective social support and instrumental social support present in 

this research, and 3) collective validation is unnecessary for the emotional responses of 

anger and contempt.  

van Zomeren, Postmes, and colleagues’ (2008) social identity model of collective 

action (SIMCA) proposes three distinct predictors of collective action: affective justice 

(emotional responses to perceived injustice – such as anger); politicised identity; and 

collective efficacy. Therefore, it is possible that collective anger and contempt are 

motivating collective action intention for reasons separate from feelings of collective 

validation.  

In addition, according to van Zomeren et al. (2004), emotional social support 

(support of the harmed group’s emotions and opinions) influenced collective action 

through collective anger, whereas instrumental social support (direct action by a 

superordinate group to correct the injustice) influenced collective action through 

collective efficacy (see also van Zomeren, Postmes, et al., 2008 affective vs. 

nonaffective injustice). Therefore, it is also possible that the cancel culture scenario 

presented in the current research elicited a sense of instrumental social support more so 

 

9 This would also explain why there is no direct effect of Condition on Collective Anger and 
Contempt.  
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than emotional social support resulting in the lack of a relationship between feelings of 

collective validation and collective anger and contempt. For example, the campus 

community petitioning administration to expel the perpetrators and enact consequences 

for the Eta Nu fraternity may have been viewed by participants as instrumental collective 

validation (or social support) since these examples represent public actions.  

Alternatively, women may not need collective validation of their emotional 

responses to sexism. Feminism in Western contexts has provided women avenues for 

expressing their emotions – especially their anger and contempt toward perpetrator 

groups – without explanation or apology (see Aadnesgaard, 2020; Kay, 2019; Murphy, 

2002; Traister, 2018, Walley-Jean, 2009; Zeisler, 2018). In fact, there was no difference 

in reported anger (t(518)=-1.43, 95%CI (-0.21, 0.03), p=.15) between women in the 

control (x̄=4.39, SD=0.78) versus cancel culture (x̄=4.47, SD=0.64) condition, indicating 

that women might not need their anger and contempt validated by a superordinate group 

to strongly experience these emotions that motivate collective action.  

2.3.3. Collective Action Tasks 

Contrary to predictions, Feelings of Collective Validation and Collective 

Empowerment had no effect on Collective Action Behaviours. It is possible, of course, 

that while exposure to cancel culture and the subsequent feelings of collective validation 

and greater empowerment increase the intentions to engage in collective action, these 

variables do not impact actual behaviour.  

Conversely, this may simply be the result of the particular measure of behaviour 

used in this study. The tasks were ones that women are likely to complete (responding 

to a sexist social media post and writing the introduction to a petition). In fact, most 

participants – even those in the control condition – opted to complete the collective 

action tasks and, thus, these measures may not provide enough variance to distinguish 

benefits provided by an episode of cancel culture. This ceiling effect might be mitigated 

by switching the collective action tasks to one that would be more difficult, time 

consuming, or involve other potential personal costs.  
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2.3.4. Improvements for Study 2 

Study 2 will attempt to replicate and extend the current findings with five 

important changes from Study 1.  First, the intergroup context will be altered to focus on 

racism rather than sexism and a community sample of East Asian Canadians and 

Americans will be recruited. Second, the scenarios presenting the manipulation will 

include more messages that reflect affective responses (in line with van Zomeren et al.’s 

(2004) affective social support). Third, I will consider the possibility that focusing on 

anger and contempt might be too narrow and consider the possibility that collective 

validation may also influence positive emotions like pride and feelings of safety which 

might also motivate collective action. Fourth, to streamline the data collection, the 3-part 

measure of collective empowerment used in Study 1 will be replaced by a simpler, more 

direct measure that has been recently published (Moya-Garófano et al., 2021). Finally, 

the collective action tasks will be changed to include at least one that participants might 

be less likely to complete.  
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Chapter 3.  

Study 2: Anti-East Asian Racism  

To test the generality of the findings beyond the intergroup context of sexism, 

Study 2 focuses on racism. Incidents of violence and anti-East Asian hate crimes are on 

the rise following the 2020 Covid-19 outbreaks (Chen et al., 2020). In addition, the East 

Asian diaspora is beginning to speak openly about this xenophobia and racism. Racism 

toward East Asian Canadians has typically been marginalised and downplayed, at times 

even by East Asian communities (e.g., Shao & Lin, 2021; Tai, 2020). This may be in part 

because of the Model Minority Myth that minimises and marginalises East Asian 

communities and groups’ experiences with racism and xenophobia since they are 

viewed as passive, privileged, and successful “honorary whites” who do not complain or 

protest like other systemically marginalized groups by dominant American and Canadian 

publics (Aguirre & Lio, 2008; Lee, 2015; Yoo et al., 2010). Thus, East Asian peoples may 

fear that drawing attention to themselves via collective action against anti-East Asian 

racism might result in backlash and more racism from these dominant publics, rather 

than support or solidarity. In fact, Wei et al. (2010) found that Asian American women 

who endorsed direct confrontations of gender discrimination reported more negative 

outcomes including decreased life satisfaction. While this myth has received 

considerable academic and public critique, it remains a common representation of Asian 

communities (especially East Asian) in both the US and Canada. The resulting lack of 

public attention has also led to limited attention from social psychological and anti-racism 

research. However, anti-Asian racism has been rampant in North America for decades, 

and there has been considerable public discourse and activism (Brockell, 2021; 

Government of Canada, 2021; Lee, 2022). Therefore, a focus on anti-East Asian 

discrimination and collective responses to it is both important and timely. Thus, I will use 

this context to explore the role of cancel culture, feelings of collective validation, 

emotions, and collective empowerment in motivating collective action.   

3.1. Collective Empowerment  

 At the time of data collection for Study 1, I was unable to find a single 

published empowerment scale that appeared to adequately measure empowerment as I 

had defined it. Most research had relied on the combination of collective efficacy and 
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perceived instability to measure collective empowerment. However, neither of these 

scales was created with the intention of measuring empowerment. Consequently, I 

added two additional face-valid, direct measures of empowerment to these scales in 

Study 1. Since then, a new measure of empowerment designed specifically to measure 

the concept was created and published (Moya-Garófano et al., 2021). This measure 

focuses more on the affective components of empowerment, rather than the cognitive 

components, and appears to be a more cohesive measure of empowerment. Thus, in 

Study 2, this new scale replaced the Study 1 measure of collective empowerment. 

3.2. Focus Group 

Prior to beginning the study, I recruited and trained an East Asian undergraduate 

research assistant to conduct a focus group with East Asian Canadian students. The 

rationale for running this focus group was to include members of East Asian 

communities early in the research process as we were developing the content of the 

manipulations and adapting our measures to this new intergroup context.  It was 

important that the scenarios and measures be respectful of East Asian cultures, 

perspectives, and communities. The specific goal of the focus group was to gauge how 

East Asian students responded to an early draft of the scenarios used in the 

manipulation and to use their feedback to make alterations. In addition, it was important 

that the list of potential collective actions was culturally relevant (e.g., would members of 

East Asian communities be likely to attend a protest).  

In the focus group, the students read both fictitious racism scenarios and the 

collective action intention measure and provided feedback on each. No changes were 

made to the fictitious scenarios as a result of the focus group feedback. We received 

positive feedback from participants about the realism, cultural sensitivity, and participant 

responses to both the control and cancel culture conditions. However, the collective 

action measure was modified to include some actions the group indicated members of 

East Asian communities would be more likely to engage in (e.g., writing to government 

officials). 

The group also provided suggestions for several new emotions that were elicited 

from reading the two scenarios (e.g., support, pride, safety). This focus on positive 

emotions in response led us to consider including positive emotions as an alternative to 
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collective anger and contempt in the model. While there has been relatively little 

investigation of the role of positive emotions in motivating collective action, Wright (2009) 

proposed that “[t]he joyous collective celebrations following violent retribution against a 

perceived oppressor may result from […] positive emotions associated with extracting a 

measure of revenge for past wrongs. It is possible that the anticipation of these “positive” 

emotions may also facilitate collective action participation” (p.866). While there is strong 

evidence that negative emotions, such as anger and contempt, motivate collective action 

intention, Study 1 seems to indicate that these emotions may not be related to feelings 

of collective validation.  However, it is possible that positive emotions are influenced by 

these feelings. Therefore, in Study 2, a separate exploratory analysis was performed in 

which a set of positive emotions replaced anger and contempt as mediators of the effect 

of feelings of collective validation on collective action.   

3.3. Research Hypotheses 

Study 2 first offered a second test of the model illustrated in Figure 1.1 and 

tested in Study 1. In addition, a second set of analyses tested this model with the 

negative emotions (Anger and Contempt) replaced with positive emotions selected 

based on findings from the focus group. The limited research on positive emotions and 

the unexpected lack of relationship between feelings of collective validation and negative 

emotions in Study 1 make it difficult to offer confident predictions about the mediating 

role of positive collective emotions. Therefore, these tests of the role of positive 

collective emotions should be considered exploratory.  

3.4. Method 

3.4.1. Participants and Power Analysis 

Data was collected via Prolific, an online survey research platform for social 

sciences. The survey was available to participants who were of East Asian descent and 

residing in either Canada or the USA. Participants were remunerated with $6 USD for 

approximately 30 minutes of time.  

The total sample consisted of 303 participants. Non-consenting participant data 

were eliminated (2 cases). Cases were also removed if participants did not complete the 
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core measures of the survey (33 cases) or spent less than 500 seconds (approximately 

8 minutes; 12 cases)10. Despite using Prolific demographic filters, some participants did 

not indicate being of East Asian descent and these cases were removed (17 cases). 

Due to a technological error, the randomly assigned condition for two participants was 

not recorded by Qualtrics and these cases were removed. Thus, the final sample 

consisted of 237 self-identified East Asian Canadians and Americans. Demographic 

information is listed in Table 3.1 below.  

Table 3.1. Summary of participant demographics (Study 2). 

 
Participants (N = 237) 

Country of Residence   N    % 

Canada 72 30.4 

The USA 165 69.6 

East Asian Ethnic Group  N    %* 

Chinese 145 61.2 

Japanese 19 8 

Korean 39 16.5 

Mongolian 0 0 

Taiwanese  16 6.8 

Tibetan 1 .4 

Vietnamese 14 5.9 

Prefer to specify or provide more detail 13 5.5 

Parent East Asian Ethnic Group  N    %* 

Chinese 148 62.4 

Japanese 19 8 

Korean 37 15.6 

Mongolian 0 0 

 

10 No participant spent more than 7200 seconds. 
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Taiwanese  16 6.8 

Tibetan 1 .4 

Vietnamese 11 4.6 

Prefer to specify or provide more detail 17 7.2 

Grandparent East Asian Ethnic Group  N    %* 

Chinese 150 63.3 

Japanese 21 8.9 

Korean 38 16 

Mongolian 0 0 

Taiwanese  16 6.8 

Tibetan 1 .4 

Vietnamese 9 3.8 

Prefer to specify or provide more detail 14 5.9 

Disability   N    %* 

An Autism Spectrum Disorder 7 3 

A chronic health condition 11 4.6 

A communication impairment  0 0 

A developmental disability  0 0 

A learning disability 4 1.7 

A mental illness or health challenge  23 9.7 

A mobility or orthopedic impairment  3 1.3 

A sensory impairment  2 .8 

A temporary impairment due to illness or injury  3 1.3 

Prefer to specify or provide more detail 1 .4 

Prefer not to answer 19 8 

Not applicable  184 77.6 
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Gender  N    % 

Woman (cisgender and transgender) 113 47.9 

Agender 2 .8 

Non-binary/gender fluid/gender non-
conforming/gender queer 

2 .8 

Man (cisgender and transgender) 112 47.5 

Prefer not to answer 6 2.6 

Sexual Orientation  N    % 

Asexual 10 4.2 

Bisexual 16 6.8 

Gay 3 1.3 

Lesbian 4 1.7 

Pansexual 1 .4 

Heterosexual/Straight 192 81 

Queer 2 .8 

Prefer to self-describe 1 .4 

Prefer not to answer 8 3.4 

Age (years)  N    % 

18-24 68 28.7 

25-34 88 37.1 

35-44 40 16.9 

45-54 24 10.1 

55-64 11 4.6 

65-74 1 .4 

Prefer not to answer 5 2.1 

Education (highest level completed)  N    % 
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High school diploma 16 6.8 

Some college 34 14.3 

Undergraduate/Bachelor’s degree 139 58.6 

Graduate/Master’s degree 36 15.2 

Doctorate/Professional degree 9 3.8 

Prefer not to answer  3 1.3 

Income (yearly, pre-tax)  N    % 

< $10,000 26 11 

$10,000-$19,999 11 4.6 

$20,000-$29,999 16 6.8 

$30,000-$39,999 17 7.2 

$40,000-$49,999 21 8.9 

$50,000-$59,999 18 7.6 

$60,000-$69,999 13 5.5 

$70,000-$79,999 25 10.6 

$80,000-$89,999 13 5.4 

$90,000-$99,999 14 5.9 

$100,000-$149,999 21 8.9 

> $150,000 21 8.9 

Prefer not to answer  20 8.5 

Employment Status  N    % 

Employed full time 131 55.3 

Employed part time 34 14.3 

Unemployed looking for work 20 8.4 

Unemployed not looking for work 1 .4 

Retired 2 .8 
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Student 40 16.9 

Prefer not to answer 9 3.8 

Residence   N    % 

Owned or being bought  113 47.9 

Rented for money 67 28.4 

Occupied without payment or money or rent 2 .8 

Student housing provided by university 4 1.7 

Living with friends 2 .8 

Living with family  48 20.3 

* Percentage values may not equal to 100% for race/ethnicity and disability since participants were able to select more 
than one category. 

3.4.2. Procedure 

East Asian Canadians and Americans were recruited online via Prolific. 

Participants were told that the researchers were interested in “understanding responses 

to contentious online topics and behaviours”. Those who signed up for the study were 

randomly assigned to one of two conditions. In both conditions, participants read a 

fictitious scenario of a racist incident in the Vancouver community. In the cancel culture 

condition this was followed by a description of an episode of cancel culture against the 

perpetrator group. In the control condition, participants read only the scenario of a racist 

incident without any additional information.   

Following exposure to the given condition, participants responded to measures of 

feelings of collective validation, collective empowerment, various emotions, and two 

measures of collective action.  

Participants then received a debriefing letter outlining the deception and true 

nature of the research and were given the option to withdraw or reaffirm consent. See 

Appendix E for a full list of study materials.   
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3.4.3. Manipulation  

Cancel Culture Condition. The cancel culture condition included a scenario 

describing a racist incident in the community followed by a description of a targeted 

campaign by others from the community to cancel the perpetrator. While the racist 

incident described in the scenario was fictitious, it was based on real experiences of 

East Asian and Pacific Islander Canadians and Americans throughout the Covid-19 

pandemic (e.g., Baylon & Cecco, 2021; Kambhampaty & Sakaguchi, 2020). Descriptions 

of these real-world experiences were reviewed prior to writing the scenario. The episode 

of cancel culture included components naturally found in real-world cancel culture 

scenarios such as high visibility (“the post had 2200 likes and has been shared over 300 

times by the Vancouver community and beyond”), public denouncing of norm violation 

(“This is deplorable, especially during a time when we should be working together”), 

punishment of the perpetrators (e.g., calls for police investigations and expulsion from 

programs) and calls for justice (“It’s time for racists in this community to face the 

consequences of their actions”), and expressions of support of the harmed group (“East-

Asian people are right to expect better from their neighbours”).   

Control Scenario. The control condition included the same racist incident but did 

not include the description of the episode of cancel culture.   

3.4.4. Measures  

Feelings of Collective Validation. Participants responded to 24-item consistent 

with the definition of feelings of collective validation. This measure was identical to the 

measure used in Study 1 except that it was adapted for East Asian participants (e.g., 

“The experiences of harm faced by East Asian people are recognized by the 

community”), rather than university women. However, responses were provided on a 5-

point scale (1 Strongly disagree to 5 Strongly agree), rather than the 7-point scale used 

in Study 1. Higher scores indicate greater felt collective validation (α=.91).  

Collective Anger and Contempt. Participants responded to a shorter (4-item 

rather than 8-item) version of the anger (anger, frustration) and contempt (contemptuous 

and disgusted) measure used in Study 1. Again, responses were provided on a 5-point 
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scale (1 Not at all to 5 Extremely) rather than the 7-point scale used in Study 1. Higher 

scores indicate greater anger and contempt (α=.90). 

Positive Emotions. Participants responded to a 4-item measure of the extent to 

which they feel the following positive emotions: proud, supported, safe, and motivated. 

Responses were provided on a 5-point scale (1 Not at all to 5 Extremely). These 

emotions were selected based on focus group feedback with East Asian Canadian 

students regarding racist incidents in their communities. Higher scores indicate greater 

feelings of positive emotions (α=.77)11.  

Collective Empowerment. Moya-Garófano et al. (2021) introduced and tested a 

10-item measure of empowerment. Participants responded to “As an East Asian person, 

if I were in the situation described in the article, I would feel”: empowered, in control of 

the situation, humiliated, inferior, defenseless, full of energy, stimulated, independent, 

not in control of the situation, and weak. Because of a technical error in the Qualtrics file, 

five of the ten items (full of energy, stimulated, independent, not in control of the 

situation, and weak) were randomly omitted for 80 participants. Thus, a shorter 5-item 

version of the measure was used to maintain the entire sample. Responses were 

provided on a 5-point scale (1 Not at all to 5 Extremely), and the reliability for this 5-item 

version was good (α=.82)12. Scores for items indicating helplessness/disempowerment 

were reversed, so that higher overall scores indicate greater feelings of collective 

empowerment.  

Collective Action Intention. This measure was adapted from Becker and Wright 

(2011) for use with East Asian participants but was also informed by the focus group 

feedback with East Asian Canadian students regarding racism in their communities and 

ways they would be likely to respond. Participants respond to 10-items about their 

willingness to participate in various forms of anti-East Asian racism activism (e.g., “Write 

a letter/email to government officials in my area regarding policies that impact East 

Asian peoples and cultures.”) on a 5-point scale (1 Very unlikely to 5 Very likely). Higher 

scores indicate greater willingness/intention to participate in collective action (α=.90).  

 

11 Without motivated α=.75. 

12 Full 10-item measure (α=.89). 



38 

Collective Action Behaviours. Participants have the option to perform two 

activist tasks. Task 1 involves writing a short email to a government official in their area: 

"Members of the community are writing emails about the rise in anti-East Asian violence 

to send to their district’s elected officials. Please write what you feel is an appropriate 

email to send to your district’s elected officials regarding this issue". This task was 

deemed by focus group members as one that was likely to be completed. Task 2 asks 

participants to share their experiences being East Asian in their community: "A local 

organization is highlighting the life experiences of East Asian Americans/Canadians. If 

you are comfortable, please share one or two of your experiences being an East Asian 

American/Canadian". This task was deemed by focus group members to be less likely to 

be completed.  

In addition to a dichotomous measure of opting to perform each task (0 opting 

out 1 opting in), those who completed the tasks had their response times for each task 

recorded and averaged to serve as a continuous measure Collective Action Behaviours. 

Those who opted to perform the task (i.e., selected 1 opting in) but did not write anything 

(i.e., text was blank) were recoded as zeros (opting out; 3 cases). A second continuous 

measure of number of words was also averaged and used to assess behaviours. Higher 

values on the continuous measures indicate greater collective action behaviours.  

3.5. Results  

Table 3.2. Correlation matrix for all variables. 

 Condition 
Feelings of 
Collective 
Validation 

Collective 
Anger & 

Contempt 

Collective 
Empowerment 

Collective 
Action 

Intentions 

Mean (SD)   3.39 (.66) 4.26 (.82) 2.33 (.91) 3.36 (.89) 

Feelings of Collective 
Validation 

.566**     

Collective Anger & 
Contempt  

-.092 .097    

Collective 
Empowerment  

.274** .302** -.382**   

Collective Action 
Intentions 

-.025 .056 .439** -.186**  
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Positive Emotions 
(Exploratory) 

.473** .552** -0.44 .471** .013 

** Correlation significant at the 0.01 level  
* Correlation significant at the 0.05 level  

3.5.1. Predicted Mediational Analyses 

The first mediational analyses tested the same sequential mediation model 

tested in Study 1 that included Anger and Contempt as a mediator (See Figure 1.1). 

Consistent with Study 1, the results show a significant positive direct effect of Condition 

on Feelings of Collective Validation, but also an unexpected significant direct effect of 

Condition on Collective Empowerment. As predicted and found in Study 1, there was a 

significant direct effect of Feelings of Collective Validation on Collective Empowerment. 

However, unlike Study 1, there was also a significant direct effect of Feelings of 

Collective Validation on Collective Anger and Contempt. In addition, and not found in 

Study 1, there was an unexpected significant negative direct effect of Condition on 

Collective Anger and Contempt (not mediated by Feelings of Collective Validation).  

As found in Study 1, Collective Anger and Contempt had a significant positive 

effect on Collective Action Intention, but the effect of Collective Empowerment on 

Collective Action Intention found in Study 1 did not emerge here.  

Finally, significant indirect effects were found for Condition on Collective Action 

Intention mediated by Collective Anger and Contempt, (β=-0.16, 95% CI (-0.32, -0.04)), 

and for Condition on Collective Action Intention mediated sequentially by Collective 

Validation and Collective Anger and Contempt, and (β=0.09, 95% CI (0.02, 0.20)). See 

Table 3.3 and Figure 3.1 below for details. 

 

Condition  
(Cancel Culture 

vs. Control) 

Feelings of 
Collective 
Validation 

Collective 
Action 

Intentions  

Collective 
Empowerment 

Collective  
Anger & 

Contempt 

0.74*** 

-0.03 

0.30*** 

0.28** 

0.46*** 

0.28* 

-0.36** 
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Figure 3.1. Study 2 Mediation Model Results 
Partial support for the predicted sequential indirect effects of Condition on 
Collective Action Intention mediated by Feelings of Collective Validation, and 
Collective Anger and Contempt. The direct effects of Condition on Collective 
Anger and Contempt and on Collective Empowerment were unexpected.  
* p<.05;  ** p<.01;  *** p<.001 

 

Table 3.3. Direct effects of predicted Model 81. 

 Feelings of Collective Validation 

  95% CI 

 B SE p LL UL 

Condition 0.74 0.07 <.001 0.60 0.88 
Feelings of Collective Validation - - - - - 
Collective Anger and Contempt - - - - - 
Collective Empowerment  - - - - - 
Constant 2.27 0.11 <.001 2.04 2.49 

 R2 = 0.32 
F(1,235) = 110.76, p <.01 

 

 Collective Anger and Contempt 

  95% CI 

 B SE p LL UL 

Condition -0.36 0.093 .01 -0.61 -0.11 
Feelings of Collective Validation 0.28 0.10 .01 0.08 0.47 
Collective Anger and Contempt - - - - - 
Collective Empowerment  - - - - - 
Constant 3.86 0.28 <0.001 3.31 4.41 

 R2 = 0.04 
F(2, 234) = 5.05, p <.01 

 

 Collective Empowerment 

  95% CI 

 B SE p LL UL 

Condition 0.28 0.14 .04 0.01 0.55 
Feelings of Collective Validation 0.30 0.10 <0.001 0.09 0.51 
Collective Anger and Contempt - - - - - 
Collective Empowerment  - - - - - 
Constant 0.90 0.30 <0.001 0.31 1.48 

 R2 = 0.11 
F(2, 234) = 13.96, p <.001 

 

 Collective Action Intent 
  95% CI 

 B SE p LL UL 

Condition 0.02 0.13 .85 -0.23 0.28 
Feelings of Collective Validation 0.02 0.10 .83 -0.18 0.22 
Collective Anger and Contempt 0.46 0.07 <.001 0.32 0.60 
Collective Empowerment  -0.03 0.07 .65 -0.16 0.10 
Constant 1.37 0.41 <.001 0.56 2.81 
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 R2 = 0.19 
F(4, 232) = 13.95, p <.001 

3.5.2. Behavioural Measures of Collective Action  

As in Study 1, Collective Action Behaviours (Opting in, Time, and Word Count) 

were treated as outcome variables. Three analyses using SPSS PROCESS Model 81 

were conducted. 

Opting In 

Task 1. Most Participants opted to complete Task 1 (145; 61.2%). Results for the 

model analysis are consistent with those shown in Table 3.3 except that the direct effect 

of Collective Empowerment on Collective Action Behaviour is not significant. No 

significant indirect effects were found.  

Table 3.4. Task 1 direct effects of predicted Model 81. 

 Collective Action Behaviour – Task 1 

  95% CI 

 Coefficient SE p LL UL 

Condition 0.11 0.33 .73 -0.53 0.76 

Feelings of Collective 
Validation 

0.01 0.26 .96 -0.50 0.53 

Collective Anger and 
Contempt 

0.12 0.18 .52 -0.24 0.47 

Collective Empowerment  -0.16 0.17 .36 -0.49 0.18 

Constant 0.12 1.04 .91 -1.93 2.16 

 -2LL= 314.46, McFadden pseudo R2=0.01* 

ModelLL(4)=2.14, p=.71 

Note: Results are expressed in log-odds metric.  
* This value is the same as CoxSnell and Nagelkrk pseudo R2 values. 

Task 2. Approximately half of participants opted to complete Task 2 (126; 

53.2%). Results are consistent with those from the Task 1 analysis above. No significant 

indirect effects were found. See Table 3.5 below for details.   

Table 3.5. Task 2 direct effects of predicted Model 81. 

 Collective Action Behaviour – Task 2 

  95% CI 

 B SE p LL UL 

Condition 0.17 0.32 .59 -0.46 0.81 
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Feelings of Collective 
Validation 

0.11 0.26 .68 -0.40 0.61 

Collective Anger and Contempt 0.04 0.18 .81 -0.31 0.39 

Collective Empowerment  -0.06 0.17 .71 -0.39 0.27 

Constant -0.53 1.03 .61 -2.54 1.49 

 -2LL= 326.44, McFadden pseudo R2<.01* 

ModelLL(4)= 1.17, p=.88 

Note: Results are expressed in log-odds metric.  
* This value is the same as the CoxSnell pseudo R2; Nagelkrk pseudo R2=.01. 
 

Time 

Results show a significant positive direct effect of Condition on Feelings of 

Collective Validation, Collective Anger and Contempt, and Collective Empowerment, as 

well as Feelings of Collective Validation on both Collective Anger and Contempt and 

Collective Empowerment. No significant direct effects were found for Collective Action 

Behaviours. See Table 3.6 below for details.  

Table 3.6. Direct effects of predicted Model 81 with Time. 

 Feelings of Collective Validation 

  95% CI 

 B SE p LL UL 

Condition 0.81 0.09 <.001 0.64 0.98 

Feelings of Collective 
Validation 

- - - - - 

Collective Anger and 
Contempt 

- - - - - 

Collective Empowerment  - - - - - 

Constant 2.16 0.14 <.001 1.88 2.43 

 R2 = 0.36 

F(1,159) = 89.12, p < .001 

 

 Collective Anger and Contempt 

  95% CI 

 B SE p LL UL 

Condition -0.42 0.15 .01 -0.72 -0.12 

Feelings of Collective 
Validation 

0.31 0.11 .01 0.09 0.53 

Collective Anger and 
Contempt 

- - - - - 

Collective Empowerment  - - - - - 

Constant 3.87 0.31 <.001 3.26 4.49 

 R2 = 0.06 

F(2,158) = 4.80, p = .01 
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 Collective Empowerment 

  95% CI 

 B SE p LL UL 

Condition 0.37 0.17 .03 0.03 0.70 

Feelings of Collective 
Validation 

0.30 0.12 .02 0.06 0.55 

Collective Anger and 
Contempt 

- - - - - 

Collective Empowerment  - - - - - 

Constant 0.70 0.35 .04 0.02 1.38 

 R2 = 0.14 

F(2,158) = 13.18, p < .001 

 

 Collective Action Behaviours - Time 

  95% CI 

 B SE p LL UL 

Condition -9.87 46.74 .83 -102.19 82.44 

Feelings of Collective 
Validation 

17.36 36.13 .63 -54.01 88.73 

Collective Anger and 
Contempt 

17.74 26.76 .51 -35.12 70.61 

Collective Empowerment  26.59 24.09 .27 -21.00 74.19 

Constant 72.32 145.90 .62 -215.88 360.52 

 R2 = 0.01 

F(4,156) = 0.58, p = .68 

 

Word Count  

Results are consistent with those from the Time analysis with the addition of a 

significant positive direct effect of Collective Anger and Contempt on Word Count. A 

significant negative indirect effect of Condition on Collective Action Behaviour (Words) 

as mediated by Collective Anger and Contempt (β=-5.82, 95% CI (-13.61, -0.61)), as 

well as a significant positive indirect effect of Condition on Collective Action Behaviours 

(Words) as sequentially mediated by Feelings of Collective Validation and Collective 

Anger and Contempt (β=3.47, 95% CI (0.42, 8.33)) were found. See Table 3.7 below for 

details.  

 



44 

Table 3.7. Direct effects of predicted Model 81 with Word Count. 

 Collective Action Behaviours – Word Count 

  95% CI 

 B SE p LL UL 

Condition 4.56 7.92 .57 -11.08 20.19 

Feelings of Collective Validation 0.37 6.12 .95 -11.72 12.46 

Collective Anger and Contempt 13.75 4.53 <.001 4.80 22.71 

Collective Empowerment  1.83 4.08 .65 -6.23 9.89 

Constant 5.79 24.71 .82 -43.02 54.60 

 R2 = 0.07 

F(4,156) = 2.88, p = .02 

3.5.3. Exploratory Analyses  

Positive emotions  

The possible role of Positive Emotions was assessed using an SPSS PROCESS 

Model 81 analysis where Positive Emotions replaced Collective Anger and Contempt in 

the model. Consistent with the previous predicted Model 81, results show significant 

positive direct effects of Condition on Feelings of Collective Validation, Positive 

Emotions, and Collective Empowerment, as well as a significant positive direct effect of 

Feelings of Collective Validation on Collective Empowerment. Inconsistent with the 

previous analysis was a significant negative direct effect of Collective Empowerment on 

Collective Action Intentions. Further, a significant negative indirect effect was found for 

both Condition on Collective Action Intentions mediated by Collective Empowerment 

(β=-0.07, 95% CI (-0.16, -0.01)), and Condition on Collective Action Intentions mediated 

sequentially by Feelings of Collective Validation and Collective Empowerment (β=-0.05, 

95% CI (-0.11, -0.01)). See Figure 3.2 and Table 3.8 below for details.  
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Figure 3.2. Study 2 Mediation Model Results. 
Partial support for the sequential indirect effects of Condition on Collective Action 
Intention mediated by Feelings of Collective Validation, and Collective 
Empowerment.  
* p<.05;  ** p<.01;  *** p<.001 

Table 3.8. Direct effects of Model 81 with Positive Emotions.  

 Feelings of Collective Validation 

  95% CI 

 B SE p LL UL 

Condition 0.74 0.07 <.001 0.60 0.88 
Feelings of Collective Validation - - - - - 
Positive Emotions - - - - - 
Collective Empowerment  - - - - - 
Constant 2.27 0.11 <.001 2.04 2.49 

 R2 = 0.32 
F(1,235) = 110.76, p < .001 

 

 Positive Emotions 

  95% CI 

 B SE p LL UL 

Condition 0.41 0.11 <.001 0.19 0.62 
Feelings of Collective Validation 0.55 0.08 <.001 0.38 0.71 
Positive Emotions - - - - - 
Collective Empowerment  - - - - - 
Constant -0.14 0.24 0.55 -0.62 0.33 

 R2 = 0.34 
F(2,234) = 60.92, p < .001 

 

 Collective Empowerment  

  95% CI 
 B SE p LL UL 

Condition 0.28 0.14 .04 0.01 055 
Feelings of Collective Validation 0.30 0.10 <.001 0.09 0.51 
Positive Emotions - - - - - 

Condition 
(Cancel Culture 

vs. Control) 

Feelings of 
Collective 
Validation 

Collective 
Action 

Intentions  

Collective 
Empowerment 

Positive 
Emotions 

-0.24*** 

0.55*** 

0.30*** 

0.74*** 

0.10 

0.28** 

0.41*** 
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Collective Empowerment  - - - - - 
Constant 0.90 0.30 <.001 0.31 1.48 

 R2 = 0.11 
F(2,234) = 13.96, p < .001 

 

 Collective Action Intent 

  95% CI 

 B SE p LL UL 

Condition -0.12 0.14 .39 -0.40 0.16 
Feelings of Collective Validation 0.16 0.11 .17 --0.07 0.38 
Positive Emotions 0.10 0.09 .24 -0.07 0.27 
Collective Empowerment  -0.24 0.07 <.001 -0.38 -0.10 
Constant 3.34 0.31 <.001 2.74 3.94 

 R2 = 0.06 
F(4,232) = 3.42, p = 0.01 

3.6. Discussion 

The results of the first analysis, testing the same model as was tested in Study 1, 

partially replicates findings from Study 1, but also introduces some unpredicted 

complexity. Critically, as in Study 1, there is support for the primary prediction that being 

exposed to an episode of cancel culture will elicit feelings of collective validation and that 

these feelings of collective validation will be positively associated with collective action 

intentions. However, the overall correlation between Condition and Collective Action 

Intentions was small, suggesting possible other variables in the total effect.  

Further, while in Study 1 the association between feelings of collective validation 

and collective action was mediated by feeling of collective empowerment, in Study 2 it 

was collective validation’s positive influence on collective anger and contempt, rather 

than empowerment, that accounted for its positive association with collective action 

intention. In fact, while exposure to an episode of cancel culture and the subsequent 

feelings of collective validation were associated with collective empowerment, this 

empowerment did not enhance collective action intentions.   

3.6.1. Emotions and Feelings of Collective Validation  

Although not found in Study 1, the significant association between Feelings of 

Collective Validation and Collective Anger and Contempt found in Study 2 is consistent 

with van Zomeren et al.’s (2004) work on affective social support versus instrumental 

social support. The description of the cancel culture episode in Study 2 included more 
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evidence of shared affective experiences (e.g., it included more emotionally charged 

comments such as, “If this bigot loses his business because of this, so be it”), and this 

evidence of shared emotions appears to have served to validate the participants’ own 

feelings of collective anger and contempt. Thus, this aspect of validation may be similar 

to what van Zomeren and colleges (2004) are describing as affective social support, 

which they have shown increases interest in collective action through increased anger 

(e.g., van Zomeren, Spears, & Leach, 2008). Thus, it appears that cancel culture can 

serve to collectively validate action-oriented negative emotions like anger and contempt 

if the content and tone of cancelling focuses on these shared emotions. Thus, collective 

validation may lead to collective action through either what van Zomeren and colleagues 

(2004) have called an emotional (usually anger; see also van Zomeren, Postmes, et al., 

2008) pathway or the collective empowerment pathway shown in Study 1 – or perhaps in 

some cases through both pathways.  

3.6.2. Collective Empowerment and Collective Action Intentions 

The lack of a significant effect of empowerment on collective action intention is 

inconsistent with the findings of Study 1 and with previous research and theorizing (e.g., 

Drury et al., 2005), as well as the surprising significant negative collective validation and 

empowerment pathway in the exploratory analysis. There are several possible 

explanations for these findings. The measure of collective empowerment was changed 

between Study 1 and Study 2, and the Study 2 measure only included five of the 10 

items because of a random error. It is also possible that the measure used in Study 2 did 

not capture the aspects of collective empowerment that drive collective action. 

Alternatively, differing collective identities may be validated in Study 1 versus Study 2, 

and this may have reduced the role of collective empowerment on collective action 

intentions in the second study.  

Construct Validity of Collective Empowerment Measure  

 Through an exploratory analysis that replaced Collective Anger and Contempt 

with Positive Emotions, I found a significant negative path from Collective Empowerment 

to Collective Action Intentions. Thus, the Collective Empowerment measure may be 

measuring something other than empowerment as it is usually defined and understood. 

Items on this empowerment measure such as “humiliated”, “inferior”, and “defenseless” 
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may be capturing feelings of safety and group status instead of empowerment 

(Edmondson, 2004; Farbod et al., 2017; Hartling & Luchetta, 1999) that may lead 

participants to disengage in response to harmful situations to protect themselves and 

their communities from further harm or backlash. 

To roughly assess the construct validity of the measure, Model 81 was 

reanalysed using only the “empowerment” and “in control of the situation” items of the 

Collective Empowerment measure (α=0.86). Both items include components of 

empowerment as defined by Rappaport (1987) and Wright (2010) and are like the 

general empowerment measure items used in Study 1 (e.g., “As a woman on campus, I 

feel empowered” and “As a woman on campus, I feel in control”). Overall, participants 

reported low Collective Empowerment (x̄=1.95, SD=0.95 on a 5-point scale). However, 

results show a significant, but small, positive direct effect of Collective Empowerment on 

Collective Action Intentions (β=0.12, SE=0.06, 95% CI (0.00, 0.25), p=0.05), with small 

positive significant indirect effects of Condition on Collective Action Intentions as 

mediated by Collective Empowerment (β=0.07, 95% CI (0.00, 0.17)) and of Condition on 

Collective Action Intentions as mediated sequentially by Feelings of Collective Validation 

and Collective Empowerment (β=0.03, 95% CI (0.00, 0.06)). Thus, while the effects are 

small, there is evidence that the negative items on the Moya-Garófano et al. (2021) 

empowerment measure may be impacting the construct validity of the measure.    

3.6.3. Collective Action Tasks 

Consistent with the results of Study 1, exposure to cancel culture and 

subsequent feelings of collective validation and collective empowerment did not predict 

participation in collective action behaviours. Interestingly, exposure to cancel culture and 

the subsequent feelings of collective validation and collective anger and contempt did 

predict collective action behaviours in the number of words written by participants. 

However, overall, it appears that, despite attempts to improve these tasks to be more 

varied in likelihood of participation, I was unable to influence these actions with the 

current cancel culture manipulation. Again, these findings do not provide a clear 

conclusion about the impact of an episode of cancel culture and collective validation on 

actual engagement in collective action. It could be either a flaw in the behavioural tasks 

measure – such as overall high probability of participants completing the tasks – or that 

the manipulation of an episode of cancel culture and subsequent changes in collective 
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validation were not able to influence actual behaviours in the same way they do 

collective action intentions. Additional research with a wider range of collective action 

behaviours might be helpful in answering this question. It is also worth noting that much 

of the published work on collective action does not include behavioural measures. It may 

well be that finding suitable behavioural measures is difficult for experimental research 

like the kind presented here.  

3.6.4. Positive Emotions  

An interesting exploratory finding is that Feelings of Collective Validation has a 

significant positive effect on Positive Emotions, but Positive Emotions do not have a 

significant effect on Collective Action Intention. Feelings of collective validation may be 

providing a sense of pride, safety, motivation, and community support that behave in 

similar ways to empowerment as explained above. However, these positive emotions 

may not influence the kinds of collective actions that are commonly measured and that 

focus on curtailing the discriminatory behaviour of the outgroup or that are about 

dismantling or changing systems. Instead, these positive emotions may lead to 

connective action – actions that are more about strengthening or reviving community 

and group pride (Bennett & Segerberg, 2012). Future research may benefit from the 

inclusion of measures of connective action to see if these are influenced by collective 

validation, positive emotions, and collective empowerment.   
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Chapter 4.  

General Discussion 

 Two experimental studies examined the role of feelings of collective validation in 

the context of cancel culture as an important determinant of collective action through its 

impact on collective empowerment and collective anger and contempt. Across both 

studies, there is evidence that feelings of collective validation play an important 

mediating role in the relationship between cancel culture and collective action intention. 

However, the two studies provide a somewhat less definitive story concerning the 

mediational processes that account for collective validations association with collective 

action. Study 1 supports only a collective empowerment pathway from collective 

validation to collective action intentions in a sexism context, while Study 2 supports only 

a collective anger and contempt pathway from collective validation to collective action 

intentions in an anti-East Asian racism context. Additionally, through an exploratory 

analysis, I found that cancel culture and feelings of collective validation may lead to 

outcomes other than collective action that are still important in their own right – such as 

positive emotions. These findings have implications for including cancel culture and 

feelings of collective validation as predictors in future research on positive emotions and 

subsequent psychological mechanisms such as well being, resilience, life satisfaction, 

and mental wellness (e.g., Cohn et al., 2009; Gloria & Steinhardt, 2016).  

4.1.1. Feelings of Collective Validation and Social Identity 

The unique histories and cultures of the two groups used in these studies might 

be important for understanding the different pathways from collective validation to 

collective action. Indeed, some prior research has identified social identity as an 

important and meaningful predictor of collective action. For example, van Zomeren, 

Postmes, et al.’s (2008) SIMCA includes politicised identity as a main predictive pathway 

of collective action (see also Simon & Klandermans, 2001). Similarly, Foster et al. (2021) 

found politicised identity to be important for women engaging in online collective action. 

Thus, it is possible that experienced validation of a specific group identity in each study 

(women in Study 1 and East Asian Canadian/American in Study 2) may be responsible 

for the differing empowerment and collective anger and contempt results. Therefore, 

future research should include feelings of collective validation associated with a more 
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politicised identity as a potential determining factor of collective action, with special focus 

on various identities (i.e., examining the intersectionality of gender, race, etc.). 

4.1.2. Implications and Future Directions 

Cancel Culture, Feelings of Collective Validation, and Collective Action 
Intentions 

Overall, the present research provides novel evidence that cancel culture and 

feelings of collective validation should be included and examined in collective action 

research and theory. For example, through cancel culture, members of the 

superordinate group – which includes more than just members of the relevant ingroup 

and members of the perpetrator group – can be involved in challenging a perpetrator 

group’s actions and disrupting (however fleeting) the online economy of visibility and 

structures of inequalities. This support from other members of the superordinate group 

can be validating for members of the group that has been harmed and this validation can 

empower and/or enrage them enough to challenge the individuals, groups, and systems 

that have perpetuated this harm.  

These findings are consistent with a recent study by Foster et al. (2021; see 

Study 2) who found that women were motivated toward collective action when they 

anticipated greater personal validation from others for responding to sexist tweets. 

Similarly, Droogendyk et al. (2016) identify “supportive contact” as an important 

determinant of increased collective action by the harmed group. This concept, in which 

an advantaged group member explicitly expresses their opposition to inequality and 

supports the harmed group’s goals, coincides with the elements of cancel culture 

(explicitly acknowledging harm and supporting group goals). Thus, it is possible that 

supportive contact elicits feelings of collective validation in similar ways as cancel culture 

and including measures of collective validation in future work on supportive contact may 

offer insights into the psychological mechanisms involved in its influences on collective 

action.  

Cancel Culture, Collective Validation, and Allyship 

The present research also supports the inclusion of cancel culture and feelings of 

collective validation in research on allyship, as they appear to encompass important 

components of allyship. Along with supportive contact (Droogendyk et al., 2016), Becker 
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and colleagues’ (2022; see also Becker & Wright, 2022) concept of “politicized contact” 

seems to be relevant to participation in cancel culture. In their work, Becker and 

colleagues show that contact that recognizes and includes discussion of group inequality 

is linked to greater solidarity-based allyship behaviour by advantaged group members. 

Thus, it seems that when members of the advantaged group, the harmed group, and 

even third-party groups all jointly engage, cancel culture could serve as a proxy for 

politicized contact and thus may increase solidarity-based collective action intentions 

among all three groups.  

However, a critique of cancel culture is that it can backfire and alienate allies by 

making them afraid of being cancelled themselves for making simple mistakes. Loretta 

Ross (2021) claims “[i]n our pursuit of political purity, we’re alienating a lot of our allies, 

and we’re criticizing them for not being ‘woke’ enough.” To address this strain on the 

ally-ingroup relationship, Ross promotes “call in” culture where allies and group 

members can have open, non-judgmental conversations about harm. Ross claims that 

call-in culture is about “achieving accountability with grace, love, and respect as 

opposed to anger, shame, and humiliation.” This “call in” approach shares much with 

Becker and colleagues’ (2002) description of politicized contact and thus these 

conversations may well serve to increase allyship behaviours among the advantaged 

group.   

However, the issue with positioning call-in culture and cancel culture against 

each other is that the goals and motivations of these two practices differ substantially. 

The goal for call-in culture, according to Ross, is to end oppression through meaningful 

work with allies, while one goal of cancel culture is to hold accountable powerful and 

perpetrator groups and people who refuse to hold themselves accountable. While calling 

someone in might be helpful with a willing and open ally, what happens when calling in 

fails because the harmful party refuses to acknowledge the harm they have caused? 

Who holds them responsible? How do we call in those with political and social power 

(e.g., celebrities, billionaires, politicians, police) who refuse to acknowledge their harmful 

actions? Thus, while Ross is correct in stating that the goal of the human rights 

movement is “to end oppression” and it may also be true that call-in culture is an 

effective method for achieving this long-term goal, it may also be true that a one-size-

fits-all approach to achieving this goal is too narrow. Call-in culture may be less helpful 

where those who are marginalized and harmed are continuously silenced by their 
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oppressor (e.g., as victims of sexual assault and rape are in the examples used to build 

the scenario for Study 1). In these situations, silencing perpetrators, prioritising support, 

and amplification of the harmed group seems more immediately important. Therefore, 

cancel culture, as supported by the current research, may be effective in immediate 

harm-reduction for the harmed group in the form of feelings of collective validation and a 

subsequent stronger intention to work for change that may be another path to a long-

term shift away from oppression.  

4.2. Conclusion 

The current research offers a novel theoretical and empirical introduction to the 

concept of collective validation and the understudied context of cancel culture to the 

existing research and theory in the social psychological literature on collective action and 

related topics (e.g., allyship). Through two studies, I found strong support for my 

hypothesis that cancel culture is collectively validating for harmed groups, and that these 

feelings of collective validation mediate the relationship between cancel culture and 

collective action intentions. Therefore, it is my suggestion and hope that future 

intergroup relations research on collective action and related concepts continue to utilise 

collective validation and cancel culture to deepen psychological understanding of 

collective action motivations and various psychological outcomes for harmed groups 

(e.g., wellbeing and life satisfaction, collective action intention and behaviour, 

empowerment, group identity, etc.).  
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Appendix A. Study 1 Materials 

Manipulation 

Cancel Culture Condition 

The scenario in this article is true and occurred at a Canadian University. While 

you read this article, imagine that this scenario occurred at Simon Fraser 

University.  

Fraternity House Called Out as Sexist by University Community  

Members of the Eta Nu fraternity are being criticized by their university 

community after posting a hand-written banner reading “No means yes, yes means anal” 

at a homecoming party this past weekend.   

The frat claims that this banner was meant to be a joke, but members of the 

campus community don’t find it funny. Clara Hewes, a fourth-year psychology major, 

states “I’ve been here for 5 years. This isn’t the first banner”. Hewes is alluding to other 

banners posted by the fraternity over the past decade stating similar sexually 

problematic messages such as “Daughter Drop off” and “Eta Nu Majors in Minors”.  

Hewes received the photo of the banner from a from a friend attending the party 

and posted it to Twitter on Sunday in hopes of gaining support from the university 

community to put a stop to this behaviour. Within three days, the post had 200 likes and 

has been shared over 30 times by the university community and beyond. Twitter users 

associated with the university have responded with personal information and photos of 

members of the Eta Nu chapter, accompanied by calls for expulsion, suspension of the 

chapter, and #EndEtaNu.  

“We know who you are, and you won’t get away with it” says Anthony Greyson, 

who is a member of the school’s lacrosse team, “Eta Nu has been doing this to students 

for too long. Women on campus have every right to be pissed – they have every right to 

demand better from this campus.”  

 “They hide behind the term ‘joke,’ but they don’t realize that this is hurtful and 

has very real consequences for women on campus” says Chhaya Banerjee, leader of 

the Queer Student Society on campus. Banerjee is referring to a 2012 incident in which 

a 20-year-old Finance and Accounting student, who wishes to remain anonymous, was 
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sexually assaulted at a party by 24-year-old Engineering major, Andrew Cormack. “It’s 

time to remove Eta Nu from our campus.”  

Banerjee isn’t the only student to think so. A petition has been created calling for 

the removal of Eta Nu chapter and already has over 1500 signatures in less than a 

week.  

While university administration has yet to comment on their plans for the future of 

Eta Nu, they have been in touch with the household. Two Eta Nu members, Leo Madeira 

and Aren Hagopian, who are allegedly responsible for the banner, have already faced 

consequences – Madeira was fired from a co-op position and Hagopian was suspended 

from the swim team.  

Control Condition 

The scenarios in this article are true and occurred at a Canadian University. While 

you read this article, imagine that these scenarios occurred at Simon Fraser 

University.  

Is Homecoming Getting Too Rowdy?  

Members of the Eta Nu fraternity, a rescue of drunk accounting students, and an 

egregious defacing of property are on everyone’s mind after homecoming celebrations 

got a little too boisterous this past weekend. Most notable was the Eta Nu fraternity’s 

hand-written banner reading “No means yes, yes means anal” posted at one of their 

parties.   

The frat claims that this banner was meant to be a joke – part of a long-term 

tradition. Clara Hewes, a fourth-year psychology major, states “I’ve been here for 5 

years. This isn’t the first banner”. Hewes is alluding to other banners posted by the 

fraternity over the past decade stating similar sexually problematic messages such as 

“Daughter Drop off” and “Eta Nu Majors in Minors”. Hewes received the photo of the 

banner from a from a friend attending the party and posted it to Twitter on Sunday. 

University administration has yet to comment on their response to Eta Nu’s behaviour 

despite some minor backlash.  

On top of that, fire rescue was called in to remove three male students who were 

stuck on the rooftop of their on-campus residence after a night of heavy drinking. The 

finance and accounting students allegedly climbed up vines and netting on the side of 

the three-story building to the rooftop, where they proceeded to entertain the growing 
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crowd below by stripping down to their boxers, chanting, and trying to urinate on those 

passing by. Police have confirmed that the students are well aside from a pending 

investigation and several charges for public intoxication, defacing property, and 

disorderly conduct.  

However, police are also hard at work investigating a public defacement of 

property after a white Mazda that was parked at the side of the road was flipped over 

and damaged by a crowd of university students attending one of these homecoming 

street parties. Police say that, aside from the massive amounts of litter left by the 

students, glass bottles and other objects were also thrown at residential houses and at 

police. Police are asking anyone with any information to come forward. Seven arrests 

have been made so far and more are expected. Police say they also responded to 

several noise complaints for large, out-of-control street parties with thousands of people. 

Twenty-six people were arrested so far for public intoxication and many more were 

ticketed for illegal possession of open liquor. 
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Measures 

Feelings of Collective Validation  

After reading this article and imagining that these events happened within the SFU 

community, please indicate the extent to which you agree or disagree with each of the 

following statements.  

1. I feel that the university community ignores women.  

2. I feel seen by the university community. 

3. I feel that women are being sufficiently heard by the university community.  

4. I feel silenced by the university community. 

6. The experiences of harm faced by women are recognized by the university 

community. 

7. The experiences of harm faced by women are affirmed in the university 

community. 

8. I feel that the experiences of women are not acknowledged by the university 

community.  

9. The university community understands that misogyny is harmful to women.  

10. I feel that my emotional response to sexism and misogyny is shared by others in 

the university community.  

11. I would feel that my perception of experiences with sexism are exaggerated.  

12. The university community response makes me feel justified in demanding 

reparations for harm done to women. 

13. I feel unsupported by the university community.  

14. I feel uncomfortable demanding justice. 

15. I feel supported by the university community in demanding reparations. 

16. I feel that the outcome of the scenario was just. 

17. Women are right to be angry at misogynistic men.  

18. It is right to feel contempt for misogynistic men.  

19. My contempt for the men in this scenario is not justified.  

20. Misogynistic men deserve to be expelled from the university community.  

21. My emotional response to sexism and misogyny is justified.  

22. The experiences of women are validated by the university community. 

23. As a woman, I feel validated by the university community. 
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24. I feel that my emotions about the situation were invalid.  

25. My emotional responses to sexism and misogyny are valid. 

Collective Anger and Contempt 

Using the scale provided, please indicate the extent to which you feel the following 

emotions toward the Eta Nu Fraternity.  

 

1. Angry 

2. Displeased 

3. Irritated 

4. Furious 

5. Contemptuous 

6. Disgusted 

7. Repelled 

8. Sick

Collective Efficacy 

Using the scale provided, please indicate how likely university women, working together, 

can influence the following groups to do something about gender-based violence on 

campus: 

 

1. Fraternity Leaders 

2. University Administration 

3. Local Government 

4. Provincial Government 

5. Federal Government 

Perceived (In)Stability 

Using the scale provided, please indicate the extent to which you agree or disagree with 

each of the following statements. 

 

1. The current relationship between women and misogynistic men on university 

campuses is unlikely to change any time soon. 

2. The current relationship between women and misogynistic men on university 

campuses is just temporary.  



66 

3. The current relationship between women and misogynistic men on university 

campuses will not change easily. 

Collective Empowerment  

Using the scales provided, please indicate the extent to which you agree or disagree 

with each of the following statements. 

 

1. I feel that women on campus are strong.  

2. I feel that women on campus are powerful.  

3. As a woman on campus, I feel in control.  

4. As a woman on campus, I feel empowered.   

Collective Action Intentions  

Using the scale provided, please indicate how likely it is that you will participate in the 

following behaviours on your university campus sometime in the future.  

 

I would… 

1. Actively advocate for women’s interests. 

2. Participate in a rally demanding equal salaries for women and men. 

3. Use language that is gender inclusive, such as “folks” or “everyone” instead of 

“guys”. 

4. Forward an online petition for a legal minimum quota of women in leadership 

positions. 

5. Donate to an organization that advocates for women's rights, such as Canadian 

Women’s Foundation. 

6. Attend events on current issues and research in women’s and gender studies. 

7. Attend an anti-sexism protest. 

8. Collectively advocate against discrimination of women. 

9. Eagerly sign petitions on women's issues such as gender equality on campuses.  

10. Act against sexism in general. 
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Collective Action Behavioural Tasks 

In the next section you will be asked to complete two short tasks.  

 

The first task asks you to write a short introduction to a petition urging university 

administration to expel any student who engages in sexual harassment.  

 

Would you like to complete this task?   

o Yes  

o No  

 

Skip To: End of Block If Would you like to complete this task? = No 

 

The students at Simon Fraser University are creating a petition urging administration to 

expel any student who engages in sexual harassment or gendered violence.   

    

Please write what you feel is an appropriate introduction to this petition. 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

 

The second task asks you to read a social media post and write a response.  

 

Would you like to complete this task? 

o Yes  

o No  

 

Skip To: End of Block If Would you like to complete this task? = No 
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Please read the Twitter post below carefully and formulate a response that you would 

feel comfortable posting on social media. 

 

[image here of Twitter post] 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

 

Social Activist Support (Covariate) 

People can vary a lot in the degree to which they oppose or support activism of all kinds 

and for all causes.  We are interested in your general support for these things beyond 

how much you might support them in the case of sexual harassment on campus.  

 

Using the scale provided, please indicate whether, generally, you support or oppose the 

following. 

 

1. Generally, how much do you support or oppose social activists who urge elected 

officials and administrations to take action to reduce group-based inequalities? 

2. Generally, how much do you support or oppose social activists in their 

endeavours to mitigate intergroup conflict?  
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Demographic Measures  

What is your age in years? 

o 18-20  

o 21-25  

o 26-30  

o 31-35   

o 36-40  

o 40+  

 

What is your racial or ethnic background? (please select all that apply) 

▢ East Asian (e.g., Chinese, Japanese)    

▢ South Asian (e.g., Pakistani, Indian)    

▢ South-East Asian (e.g., Vietnamese, Thai)  

▢ Black or African    

▢ White or European    

▢ Latino/a/e or Hispanic    

▢ Middle Eastern    

▢ Indigenous (e.g., First Nations, Métis, Inuit)  

▢ Or please specify if you do not see your ethnic group listed or would like 

to provide a more detailed answer. 

________________________________________________ 
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What is your total combined income for the past 12 months, before taxes, from all 

sources, wages, public assistance/benefits, help from relatives, alimony, and so on? If 

you don’t know your exact income, please estimate. 

o Less than $9,999  

o $10,000 - $19,999  

o $20,000 - $49,999  

o $50,000 - $99,999  

o $100,000 - $149,999  

o More than $150,000  

 

Please describe the home where you live.  

o It is owned or being bought by you (or someone in the household)   

o It is rented for money by you (or someone in the household)  

o It is occupied without payment or money or rent  

o It is student housing provided by your university   

o I live with friends  

o I live with family   

o I have no permanent residence  

o Other  
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Appendix B.  
Study 1 Feelings of Collective Validation Measure  

An initial exploratory factor analysis (EFA) revealed six factors with Eigenvalues 

greater than one. However, after assessing the scree plot and percent of variance for 

each factor, only two factors were deemed relevant. Thus, a second EFA forced a 2-

factor model shown below. 

Table B.1.  EFA for Collective Validation – Study 1. 

Items Factor Possible Dimension 

 1 2 

Community Support 

I feel that the university community ignores women. (R) .646 -.053 

I feel seen by the university community. .586 .130 

I feel that women are being sufficiently heard by the university 
community.  

.752 .00 

I feel silenced by the university community. (R) .519 .199 

The experiences of harm faced by women are recognized by 
the university community. 

.631 .057 

I feel that the experiences of women are not acknowledged 
by the university community. (R) 

.530 .006 

The university community understands that misogyny is 
harmful to women.  

.667 .060 

I feel unsupported by the university community. (R) .668 .061 

I feel supported by the university community in demanding 
reparations. 

.659 .169 

I feel that the outcome of the scenario was just. .562 -.014 
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The experiences of women are validated by the university 
community. 

.727 .162 

As a woman, I feel validated by the university community. .748 .126 

I feel that my emotional response to sexism and misogyny is 
shared by others in the university community.  

.001 .417 

Validation of 
Perceptions/Stance 

I would feel that my perception of experiences with sexism 
are exaggerated. (R) 

-.278 .434 

Women are right to be angry at misogynistic men.  -.143 .592 

It is right to feel contempt for misogynistic men.  -.089 .488 

My contempt for the men in this scenario is not justified. (R) -.162 .495 

My emotional response to sexism and misogyny is justified.  -.245 .677 

My emotional responses to sexism and misogyny are valid. -.217 .559 

The experiences of harm faced by women are affirmed in the 
university community. 

.375 .153 

Problematic items? 

The university community response makes me feel justified in 
demanding reparations for harm done to women. 

.118 .256 

I feel uncomfortable demanding justice. (R) .124 .177 

Misogynistic men deserve to be expelled from the university 
community.  

-.203 .280 

I feel that my emotions about the situation were invalid. (R) -.053 .328 

Notes. Principal Axis Factoring: 2 factors extracted; Varimax with Kaiser Normalization; Loadings > 0.4 are bolded. 

An EFA was also done for feelings of collective validation in Study 2 and 

indicated a similar 2-factor model shown below.   
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Table B.2.  EFA for Feelings of Collective validation – Study 2.  

Items Factor Possible Dimension 

 1 2  

I feel that this community ignores East Asian people. .722 -.066 

Community Support 

If I were in this scenario, I would feel seen by the 
community. 

.831 -.005 

I feel that East Asian people are being sufficiently heard by 
this community.   

.778 -.060 

If I were in this scenario, I would feel silenced by the 
community. 

.764 -.088 

The experiences of harm faced by East Asian people are 
recognized by the community. 

.858 -.050 

The experiences of harm faced by East Asian people are 
affirmed in the community. 

.719 -.078 

I feel that the experiences of East Asian people are not 
acknowledged by the community. 

.759 -.075 

This community understands that racism is harmful to East 
Asian people.   

.800 -.025 

I feel that my emotional response to racism and xenophobia 
is shared by others in the community 

.763 .089 

If I were in this scenario, I would feel unsupported by the 
community. 

.829 -.135 

If I were in this scenario, I would feel supported by the 
community in demanding reparations. 

.778 .075 

The experiences of East Asian people are validated by the 
community. 

.833 -.007 

As an East Asian person, I feel validated by the community. .890 .019 

If I were in this scenario, I would feel that my perception of 
experiences with racism are exaggerated. 

.066 .427 Validation of 
Perceptions/Stance 

I feel that the outcome of the scenario was just. .651 -.207 

East Asian people are right in their anger toward racist 
people.   

.055 .744 

It is right to feel contempt for racist people.   .035 .657 

My contempt for the racist people in this scenario is not 
justified. 

.050 .541 

My emotional response to racism and xenophobia is 
justified.   

.111 .788 
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My emotional response to racism and xenophobia is valid.   .024 .729 

The community response makes me feel justified in 
demanding reparations for harm done to East Asian people. 

.239 .357 Problematic Items? 

If I were in this scenario, I would feel uncomfortable 
demanding justice. 

.196 .254 

Racist people deserve to be expelled from the community.   .057 .505 

If I were in this scenario, I would feel that my emotions 
about the situation were invalid. 

.231 .265 

Notes. Principal Axis Factoring: 2 factors extracted; Varimax with Kaiser Normalization; Loadings > 0.4 are bolded. 
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Appendix C. Study 1 Empowerment Measure EFA  

 An EFA was completed for the overall empowerment measure used in Study 1 to 

assess the theoretical appropriateness of combining measures for three different 

constructs into one. Results show that each measure – perceived instability, collective 

efficacy, and general empowerment – all predominately loaded on separate factors and 

that collective efficacy accounted for most of the variance (31.27%) and perceived 

instability accounted for the least amount of variance (13.56%).  

Table C.1.  EFA for Empowerment– Study 1.  

Items Factor Measure 

 1 2 3  

Fraternity Leaders .183 .098 .277 Collective Efficacy 

University Administrators .545 .093 .122 

Local Government .911 .057 .097 

The Provincial Government .925 -.046 .168 

The Federal Government .857 -.087 .157 

The current relationship between women 
and misogynistic men on university 
campuses is just temporary. 

.270 -.051 .328 Perceived (In)Stability 

The current relationship between women 
and misogynistic men on university 
campuses is unlikely to change any time 
soon. (R) 

.076 -.087 .403 

The current relationship between women 
and misogynistic men on university 
campuses will not change easily. (R) 

.084 -.140 .386 

I feel that women on campus are strong. .011 .861 -.101 General Empowerment 

I feel that women on campus are powerful. .019 .866 .031 

As a woman on campus, I feel in control. .019 .430 .746 

As a woman on campus, I feel 
empowered. 

.046 .492 .604 

Notes: Principal Axis Factoring; Varimax with Kaiser Normalization; Loadings > 0.4 are bolded.  
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Appendix D. Study 1 Additional Analyses 

Predicted Analyses 

Table D.1.   Direct effects of predicted Model 81 without covariate. 

 Feelings of Collective Validation 

  95% CI 

 B SE p LL UL 

Condition 0.23 0.06 <.001 0.12 0.34 

Feelings of Collective 
Validation 

- - - - - 

Collective Anger & Contempt - - - - - 

Collective Empowerment  - - - - - 

Constant 3.92 0.09 <.001 3.74 4.10 

 R2 = 0.03 

F(1,518) = 16.28, p < .001 

  

 Collective Anger & Contempt 

  95% CI 

 B SE p LL UL 

Condition 0.09 0.06 .15 -0.03 0.22 

Feelings of Collective 
Validation 

-0.01 0.05 .92 -0.10 0.90 

Collective Anger & Contempt - - - - - 

Collective Empowerment  - - - - - 

Constant 4.33 0.21 <.001 3.90 4.73 

 R2 = 0.00 

F(2,517) = 1.03, p = .36 

 

 Collective Empowerment 

  95% CI 

 B SE p LL UL 

Condition 0.07 0.07 .35 -0.08 0.21 

Feelings of Collective 
Validation 

0.34 0.06 <.001 0.23 0.45 

Collective Anger & Contempt - - - - - 

Collective Empowerment  - - - - - 

Constant 2.59 0.25 <.001 2.11 3.07 

 R2 = 0.07 

F(2,517) = 20.90, p < .001 
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 Collective Action Intent 

  95% CI 

 B SE p LL UL 

Condition -0.12 0.10 .22 -0.32 0.07 

Feelings of Collective 
Validation 

0.11 0.08 .17 -0.05 0.26 

Collective Anger & Contempt 0.44 0.07 <.001 0.31 0.57 

Collective Empowerment  0.27 0.06 <.001 0.15 0.39 

Constant 2.24 0.47 <.001 1.31 3.17 

 R2 = 0.12 

F(4,515) = 17.02, p < .001 

Exploratory Analyses 

While Feelings of Collective Validation and Collective Empowerment sequentially 

mediated the relationship between Condition and Collective Action Intentions, as 

predicted, Feelings of Collective Validation and Collective Anger and Contempt did not. 

Collective Anger and Contempt have a positive relationship with Collective Action 

Intentions, as expected, which is consistent with previous research. However, Feelings 

of Collective Validation do not have a significant relationship with Collective Anger and 

Contempt. It is possible, though, that Feelings of Collective Validation elicited by cancel 

culture impact Collective Anger and Contempt independently. 

Therefore, two exploratory analyses using SPSS PROCESS Model 6 assess the 

potential serial mediation pathways in Figure D.1 below for Collective Anger and 

Contempt, independently.  

 

 

 

 

 

 

 

 

 

 

 

Feelings of 
Collective 
Validation 

Collective 
Action 

Intentions 

Condition 
(Control vs. 

Cancel 
Culture) 

Collective 
Anger 
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Figure D.1.  Exploratory Anger Model 6 (top) and Contempt Model 6 (bottom).  

Results show no direct effect of Condition or Feelings of Collective Validation on 

Collective Contempt or Anger. The indirect pathway between Condition, Feelings of 

Collective Validation, Collective Anger, and Collective Action Intentions was not 

significant, as was the indirect pathway between Condition, Feelings of Collective 

Validation, Contempt, and Collective Action. There was also no indirect effect of either 

pathway: a) Condition, Anger, and Collective Action Intentions nor b) Condition, 

Contempt, and Feelings of Collective Validation. Therefore, Condition and Feelings of 

Collective Validation seem to have no impact on Collective Anger or Contempt indicating 

that the emotional pathway to Collective Action Intentions is distinct from the Feelings of 

Collective Validation and Collective Empowerment pathway to Collective Action 

Intentions. See Tables D.2 and D.3 for details.  

Table D.2.   Direct effects of the exploratory Collective Anger Model 6. 

 Feelings of Collective Validation 

  95% CI 

 B SE p LL UL 

Condition 0.23 0.06 <.001 0.12 0.34 
Feelings of Collective 
Validation 

- - - - - 

Collective Anger - - - - - 
Constant 3.92 0.09 <.001 3.74 4.10 

 R2 = 0.03 
F(1,518) = 16.28, p < .001 

 

 Collective Anger 

  95% CI 

 B SE p LL UL 

Condition 0.12 0.07 .07 -0.01 0.25 

Feelings of Collective 
Validation 

-0.02 0.05 .74 -0.12 0.08 

Collective Anger - - - - - 

Feelings of 
Collective 
Validation 

Collective 
Action 

Intentions 

Condition 
(Control vs. 

Cancel 
Culture) 

Collective 
Contempt 
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Constant 4.31 0.22 <.001 3.87 4.74 

 R2 = 0.06 

F(2,517) = 1.63, p = 0.197 

 

 Collective Action Intentions 

  95% CI 

 B SE p LL UL 

Condition -0.11 0.10 .28 -0.31 0.09 

Feelings of Collective 
Validation 

0.20 0.08 <.01 0.05 0.35 

Collective Anger 0.40 0.08 <.001 0.26 0.53 

Constant 3.14 0.45 <.001 2.26 4.01 

 R2 = 0.07 

F(3,516) = 13.78, p < .001 

 

Table D.3.   Direct effects of the exploratory Collective Contempt Model 6. 

 Feelings of Collective Validation 

  95% CI 

 B SE p LL UL 

Condition 0.23 0.06 <.001 0.12 0.34 

Feelings of Collective 
Validation 

- - - - - 

Collective Contempt - - - - - 

Constant 3.92 0.09 <.001 3.74 4.10 

 R2 = 0.03 

F(1,518) = 16.28, p < .001 

 

 Collective Contempt 

  95% CI 

 B SE p LL UL 

Condition 0.06 0.07 .36 -0.07 0.19 

Feelings of Collective 
Validation 

0.01 0.05 .88 -0.09 0.11 

Collective Contempt - - - - - 

Constant 4.32 0.22 <.001 3.89 4.75 

 R2 = 0.002 

F(2,517) = 0.48, p = 0.62 

 

 Collective Acton Intent 

  95% CI 

 B SE p LL UL 

Condition -0.09 0.10 .39 -0.29 0.11 
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Feelings of Collective 
Validation 

0.19 0.08 .01 0.04 0.34 

Collective Contempt 0.41 0.07 <.001 0.28 0.55 

Constant 3.06 0.45 <.001 2.18 3.94 

 R2 = 0.08 

F(3,516) = 14.56, p < .001 

 

Interestingly, the results show a significant positive pathway between Feelings of 

Collective Validation and Collective Action Intentions in both the Collective Anger and 

Collective Contempt Model 6 analyses, but not in the predicted Model 81 analysis. This 

indicates that when Collective Empowerment is excluded, the relationship between 

Feelings of Collective Validation and Collective Action Intentions appears as a direct 

effect. It is also possible that these emotions serve as covariates or moderators.  

Models 1 and 4. To test this, three additional exploratory analyses were 

conducted: 1) SPSS PROCESS Model 1 with Collective Anger as a moderator, 2) Model 

1 with Collective Contempt as a moderator and 3) Model 4 with Collective Anger and 

Contempt as covariates. See Figure D.3 for details. 

 

 

 

Feelings of Collective 
Validation 

Collective Action 
Intentions  

Collective Anger/ 
Contempt 
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Figure D.3. Exploratory Model 1 and Model 4 for Anger and Contempt.  
In Model 1 (top), Collective Anger and Collective Contempt will be tested as 
separate moderators on the Feelings of Collective Validation and Collective 
Action Intentions pathway. In Model 4 (bottom), Collective Anger and Collective 
Contempt will be included as covariates in a mediation analyses.  

Model 1: Collective Anger. The interaction between Feelings of Collective 

Validation and Collective Anger was found to be non-significant (β=-0.09, SE=0.09, 95% 

CI (-0.27, 0.10), p=.35). The conditional effect of Feelings of Collective Validation on 

Collective Action Intentions was significant (β=-0.19, SE=0.08, 95% CI (-0.05, 0.34), 

p=.01). Therefore, the results do not indicate Collective Anger as a moderator of the 

relationship between Feelings of Collective Validation and Collective Action Intentions.  

Model 1: Collective Contempt. The interaction between Feelings of Collective 

Validation and Collective Contempt was found to be non-significant (β=-0.09, SE=0.10, 

95% CI (-0.28, 0.10), p=.37). The conditional effect of Feelings of Collective Validation 

on Collective Action Intention was significant (β=-0.19, SE=0.08, 95% CI (-0.04, 0.34), 

p=.01). Therefore, the results do not indicate Contempt as a moderator of the 

relationship between Feelings of Collective Validation and Collective Action Intention.  

Model 4: Anger and Contempt Covariates. As evident in Tables D.4 and D.5, 

Collective Anger and Contempt do not meaningfully impact the relationship between 

Condition, Feelings of Collective Validation, and Collective Action Intent. Therefore, 

these results imply that Collective Anger and Contempt, may exist as a pathway to 

Collective Action Intentions separate from Feelings of Collective Validation and may 

have a unique, unexplored relationship with cancel culture.  

Episode of 
Cancel 
Culture  

Feelings of 
Collective 
Validation 

Collective 
Action 

Intentions  

Collective 
Anger/ 

Contempt 
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Table D.4.  Direct effects of exploratory Model 4 with Anger and Contempt 
covariates. 

 Feelings of Collective Validation 

  95% CI 

 B SE p LL UL 

Condition 0.24 0.06 <.001 0.12 0.35 
Feelings of Collective Validation - - - - - 
Anger -0.07 0.08 .36 -0.22 0.08 
Contempt 0.07 0.08 .38 -0.08 0.22 
Constant 3.92 0.10 <.001 3.54 4.31 

 R2 = 0.03 
F(3,516) = 5.71, p < .001 

 

 Collective Action Intentions 

  95% CI 

 B SE p LL UL 

Condition -0.10 0.10 .33 -0.30 0.10 

Feelings of Collective Validation 0.20 0.08 .01 0.04 0.35 

Anger 0.17 0.13 .19 -0.09 0.43 

Contempt 0.26 0.13 .05 0.00 0.52 

Constant 2.97 0.45 <.001 2.08 3.86 

 R2 = 0.08 

F(4,515) = 11.36, p < .001 

 

Table D.5.  Direct effects of exploratory Model 4 without Anger and Contempt 
covariates. 

 Feelings of Collective Validation 

  95% CI 

 B SE p LL UL 

Condition 0.23 0.06 <.001 0.12 0.34 
Feelings of Collective Validation - - - - - 
Constant 3.92 0.09 <.001 3.74 4.10 

 R2 = 0.03 
F(1,518) = 16.28, p < .001 

 

 Collective Action Intentions 

  95% CI 
 B SE p LL UL 

Condition -0.06 0.10 .55 -0.27 0.14 
Feelings of Collective Validation 0.20 0.08 .01 0.04 0.35 
Constant 3.92 0.35 <.001 4.15 5.53 

 R2 = 0.01 
F(2,517) = 3.08, p = 0.04 

 



83 

Appendix E. Study 2 Materials  

Manipulation  

Cancel Culture Condition  

The scenario in this article is true and occurred in the Metro Vancouver (Canada) 

area. While you read this article, imagine that this scenario occurred in your 

neighbourhood.  

Store Owner Facing Backlash for Anti-Asian Racism/Xenophobia  

James Fitz, owner of a small Vancouver-based pet supply business, and one of 

his employees, are being criticized by the community for unleashing a racist and 

xenophobic rant directed at a customer.  

 The customer told reporters that the incident began when he asked the 

employee about a dog food return. “That’s when it turned ugly. He looked at me 

intensely – I think he was trying to see my eyes because I had a mask and a hat on.”  

Then the employee said, “You mean you actually have dogs as pets?”  

At first, the customer was confused, “But then he and the owner laughed and 

said, ‘You know, this is all because of you people eating animals that you shouldn’t be 

eating.’ That’s when I understood what was happening – that he was talking about me 

being East Asian, and talking about Covid.” Then he explained how the employee and 

owner continued to yell at him – racial slurs included – about Covid and how it is Asian 

people’s fault for “unleashing this on everybody”. 

Another customer, who filmed the incident, said “The man was trying to leave the 

store and the owner told him, ‘you should stay in your own country and not bring your 

diseases with you.’ Then he spat at him.” 

The video and a description of the incident was shared online. Within three days, 

the post had 2200 likes and has been shared over 300 times by the Vancouver 

community and beyond. Twitter and Instagram users from the Metro Vancouver 

community have responded with calls for boycott of the pet supply store, legal 
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repercussions, and #FuckFitzsPetSupply. Posters reading “racist” and “don’t shop here” 

have been posted outside the store in warning to customers. The community has also 

identified the employee as a student from a nearby university and have called on the 

university to take action.   

Other members of the community are also condemning Fitz and the employee’s 

behaviour. “This is deplorable, especially during a time when we should be working 

together” says the owner of a nearby clothing store, “East-Asian people are right to 

expect better from their neighbours. I’m pleased to report that fewer shoppers are going 

to the store.”  

Other community members agree. Messages from various community groups 

online state, “They hide behind their smiles and niceties, but when a disaster happens, 

we see their racism. It has always been there.” This is referring to the long history of 

anti-Asian racism in Canada from the building of the transnational railroad to the more 

recent “foreign buyers tax”. Yet, it is only the recent 717% increase in anti-Asian hate 

crimes since the start of the Covid-19 pandemic that has caused Vancouver to be 

labelled the ‘anti-Asian hate crime capital of North America’. “It’s time for racists in this 

community to face the consequences of their actions. If this bigot loses his business 

because of this, so be it” writes another group online.  

It seems these aren’t the only community members to think so. A petition has 

been created calling for the police to investigate the store owner and employee and 

charge them with a hate crime, while the university community has also circulated a 

petition and planned a campus rally calling for the immediate expulsion of the employee 

from his program. While police have yet to comment on their plans for investigation, the 

pet supply store will temporarily close next week, and both Fitz and the employee have 

disabled their social media.  
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Control Condition 

The scenario in this article is true and occurred in the Metro Vancouver (Canada) 

area. While you read this article, imagine that this scenario occurred in your 

neighbourhood.  

Anti-Asian Racism/Xenophobia on the Rise Following Covid-19 

James Fitz, owner of a small Vancouver-based pet supply business, and one of 

his employees, unleashed a racist and xenophobic rant directed at a customer.  

 The customer told reporters that the incident began when he asked the 

employee about a dog food return. “That’s when it turned ugly. He looked at me 

intensely – I think he was trying to see my eyes because I had a mask and a hat on.”  

Then the employee said, “You mean you actually have dogs as pets?”  

At first, the customer was confused, “But then he and the owner laughed and 

said, ‘You know, this is all because of you people eating animals that you shouldn’t be 

eating.’ That’s when I understood what was happening – that he was talking about me 

being East Asian, and talking about Covid.” Then he explained how the employee and 

owner continued to yell at him – racial slurs included – about Covid and how it is Asian 

people’s fault for “unleashing this on everybody”. 

Another customer, who filmed the incident, said “The man was trying to leave the 

store and the owner told him, ‘you should stay in your own country and not bring your 

diseases with you.’ Then he spat at him.”  

The video and a description of the incident was shared online. Police have yet to 

comment on their plans for investigation, even after releasing a recent report showing 

that a 717% increase in anti-Asian hate crimes since the start of the Covid-19 pandemic 

has caused Vancouver to be labelled the ‘anti-Asian hate crime capital of North 

America’. 
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Measures  

Feelings of Collective Validation  

Still imagining that the scenario occurred in your community, please complete the 

following questions.  

 

After reading this article and imagining that these events happened within your 

community, please indicate the extent to which you agree or disagree with each of the 

following statements.  

 

1. I feel that this community ignores East Asian people. 

2. If I were in this scenario, I would feel seen by the community. 

3. I feel that East Asian people are being sufficiently heard by this community.   

4. If I were in this scenario, I would feel silenced by the community. 

5. The experiences of harm faced by East Asian people are recognized by the 

community. 

6. The experiences of harm faced by East Asian people are affirmed in the 

community. 

7. I feel that the experiences of East Asian people are not acknowledged by the 

community. 

8. This community understands that racism is harmful to East Asian people.   

9. I feel that my emotional response to racism and xenophobia is shared by others 

in the community 

10. If I were in this scenario, I would feel that my perception of experiences with 

racism are exaggerated. 

11. The community response makes me feel justified in demanding reparations for 

harm done to East Asian people. 

12. If I were in this scenario, I would feel unsupported by the community. 

13. If I were in this scenario, I would feel uncomfortable demanding justice. 

14. If I were in this scenario, I would feel supported by the community in demanding 

reparations. 

15. I feel that the outcome of the scenario was just. 

16. East Asian people are right in their anger toward racist people.   
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17. It is right to feel contempt for racist people.   

18. My contempt for the racist people in this scenario is not justified. 

19. Racist people deserve to be expelled from the community.   

20. My emotional response to racism and xenophobia is justified.   

21. The experiences of East Asian people are validated by the community. 

22. As an East Asian person, I feel validated by the community. 

23. If I were in this scenario, I would feel that my emotions about the situation were 

invalid. 

24. My emotional response to racism and xenophobia is valid.   

Anger and Contempt 

Still imagining that the scenario occurred in your community, please complete the 

following questions.  

 

Using the scale provided, please indicate the extent to which you feel the following 

emotions toward the Fitz's Pet Supply owner and employees.  

1. Angry 

2. Furious 

3. Contemptuous 

4. Disgusted 

Emotions 

Using the scale provided, please indicate the extent to which you feel the following 

emotions. 

 

1. Proud 

2. Supported  

3. Safe 

4. Motivated  



88 

Empowerment  

As an East Asian person, if I were in the situation described in the article, I would 

feel… 

 

1. Empowered 

2. In control of the situation 

3. Humiliated 

4. Inferior 

5. Defenseless 

6. Full of energy  

7. Stimulated 

8. Independent  

9. Not in control of the situation 

10. Weak  

Collective Action Intentions 

Using the scale provided, please indicate how likely it is that you will participate in the 

following behaviours in your community sometime in the future.  

 

I would…  

 

1. Write a letter/email to government officials in my area regarding policies that 

impact East Asian peoples and cultures.   

2. Confront others who refer to East Asian people and cultures using racist 

language.   

3. Donate to an organization that advocates for East Asian rights, such as Project 

1907. 

4. Attend events on current issues and research in East Asian and racial studies. 

5. Eagerly sign petitions on anti-East Asian racism, such as equal representation in 

the workplace. 

6. Share a post on social media that educates others about East Asian cultures.   

7. Help clean up anti-East Asian vandalism and graffiti in my community.   

8. Support local East Asian businesses and encourage others to do so as well.    
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9. Attend a protest or rally against discrimination of East Asian peoples.   

10. Boycott businesses that mistreat or misrepresent/underrepresent East Asian 

people and cultures.   

Collective Action Behavioural Tasks 

In the next section you will be asked to complete two short tasks.  

The first task asks you to write a short email to a government official in your area. 

 

Would you like to complete this task?   

o Yes  

o No  
 

Skip To: End of Block If In the next section you will be asked to complete two short tasks.  The 

first task asks you to wr... = No 

 

Members of the community are writing emails about the rise in anti-East Asian violence 

to send to their district’s elected officials. Please write what you feel is an appropriate 

email to send to your district’s elected officials regarding this issue. 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

 

The second task asks you to share your experiences for a local organization highlighting 

East Asian Canadians and Americans.  

 

Would you like to complete this task? 

o Yes  

o No  
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Skip To: End of Block If The second task asks you to share your experiences for a local 

organization highlighting East Asi... = No 

 

A local organization is highlighting the life experiences of East Asian 

Americans/Canadians. If you are comfortable, please share one or two of your 

experiences being an East Asian American/Canadian. 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

Demographic Measures  

The following section asks you to provide answers to multiple demographic questions. 

These questions are meant to help us assess diversity and representation of various 

group identities within the study.  

 

As a reminder, your responses are completely anonymous. You are also not required to 

provide answers to any questions that make you uncomfortable. If you encounter a 

question that you prefer not to answer, please select the "Prefer not to answer" option or 

leave the question blank.   

Thank you.  

What is your age in years? 
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o 18 - 24  

o 25 - 34  

o 35 - 44  

o 45 - 54  

o 55 - 64  

o 65 - 74  

o 75 - 84  

o 85 or older  

o Prefer not to answer  
 

How do you describe your current gender?  

o Agender (no gender)  

o Man (cisgender or transgender)  

o Non-binary/gender fluid/gender non-conforming/gender queer  

o Woman (cisgender or transgender)  

o Prefer to self-describe: 
__________________________________________________ 

o Prefer not to answer  
 



92 

How do you describe your current sexual orientation? 

o Asexual  

o Bisexual  

o Gay  

o Heterosexual/Straight  

o Lesbian  

o Pansexual  

o Queer  

o Prefer to self-describe: 
__________________________________________________ 

o Prefer not to answer  
 

How do you describe your disability/ability status?  

 

We are interested in this identification regardless of whether you typically request 

accommodation for this disability. Please select all that apply. If you do not identify with a 

disability, please select "Not applicable to me".  



93 

▢ An Autism Spectrum Disorder  

▢ A chronic health condition  

▢ A communication impairment  

▢ A developmental disability  

▢ A learning disability  

▢ A mental illness or health challenge  

▢ A mobility or orthopedic impairment  

▢ A sensory impairment (e.g., vision or hearing)  

▢ A temporary impairment due to illness or injury  

▢ A disability or impairment not listed above 
__________________________________________________ 

▢ Not applicable to me  

▢ Prefer not to answer  
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Please select the ethnicity or ethnicities with which you identify (please select all that 

apply). 

▢ Alaska Native, American Indian, and/or Indigenous  

▢ First Nation, Inuit, Metis (i.e., Indigenous)  

▢ Black/African  

▢ Caribbean  

▢ East Asian (e.g., Chinese, Korean)  

▢ Hispanic/Latin American (e.g., Mexican, Cuban)  

▢ Middle Eastern/North African (e.g., Iranian, Lebanese)  

▢ Native Hawaiian, Pacific Islander, or Melanesian  

▢ South Asian (e.g., Indian, Nepalese)  

▢ Southeast Asian (e.g., Filipino, Indonesian)   

▢ White/European  

▢ Any list like this is not exhaustive, so please feel free to provide your 
identified ethnicity if it is not represented in the choices above:  
__________________________________________________ 

▢ Prefer not to answer  
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Display This Question: 

If Please select the ethnicity or ethnicities with which you identify (please select all that 

apply). = East Asian (e.g., Chinese, Korean) 

 

With which ethnic group(s) do you identify (please select all that apply)? 

 

▢ Chinese  

▢ Japanese  

▢ Korean  

▢ Mongolian  

▢ Taiwanese  

▢ Tibetan  

▢ Vietnamese  

▢ Any list like this is not exhaustive, so please feel free to provide your 
identified ethnic group if it is not represented in the choices above:  
__________________________________________________ 
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Display This Question: 

If Please select the ethnicity or ethnicities with which you identify (please select all that 

apply). = East Asian (e.g., Chinese, Korean) 

 

With which ethnic group(s) do your parents identify (please select all that apply)? 

▢ Chinese  

▢ Japanese  

▢ Korean  

▢ Mongolian  

▢ Taiwanese  

▢ Tibetan  

▢ Any list like this is not exhaustive, so please feel free to provide your 
parents’ identified ethnic group(s) if not represented in the choices above: 
__________________________________________________ 
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Display This Question: 

If Please select the ethnicity or ethnicities with which you identify (please select all that 

apply). = East Asian (e.g., Chinese, Korean) 

 

With which ethnic group(s) do your grandparents identify (please select all that apply)? 

▢ Chinese  

▢ Japanese  

▢ Korean  

▢ Mongolian  

▢ Taiwanese  

▢ Tibetan  

▢ Any list like this is not exhaustive, so please feel free to provide your 
grandparents’ identified ethnic group(s) if not represented in the choices above: 
__________________________________________________ 
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What is the highest level of education you have completed?  

o Less than high school  

o High school graduate  

o Some college  

o Undergraduate/Bachelors degree  

o Graduate/Masters degree  

o Doctorate/Professional degree  

o Prefer not to answer  
 

What is your total combined income for the past 12 months, before taxes, from all 

sources, wages, public assistance/benefits, help from relatives, alimony, and so on? If 

you don’t know your exact income, please estimate. 

o Less than $10,000  

o $10,000 - $19,999  

o $20,000 - $29,999  

o $30,000 - $39,999  

o $40,000 - $49,999  

o $50,000 - $59,999  

o $60,000 - $69,999  

o $70,000 - $79,999  

o $80,000 - $89,999  

o $90,000 - $99,999  

o $100,000 - $149,999  
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o More than $150,000  

o Prefer not to answer  
 

Please describe the residence in which you live.  

o It is owned or being bought by you (or someone in the household)   

o It is rented for money by you (or someone in the household)  

o It is occupied without payment or money or rent  

o It is student housing provided by your university   

o Living with friends  

o Living with family  

o No permanent residence  

o Not listed above (please specify) 
__________________________________________________ 

 

Which of the following best describes your current employment status?  

o Employed full time  

o Employed part time  

o Unemployed looking for work  

o Unemployed not looking for work  

o Retired  

o Student  

o Disability/assisted income  

o Prefer not to answer  
 


