
Csroie Lynne Truenon 
>.Ed., Z n i v e r s i ~ y  o f  A l b e r ~ a ,  C a l g a r y ,  l966 

Augus t ,  1963 



Senior Supervisor 

Edward ?!. GiGso: 
Assistant Professor 
Departrent of Geography 

Examining C o m L t  tee 

Lawrence A. 2 o l ~ r . c  
Assistant Professor 
Department of Econoialcs ark Cxzcrcs 

Zxanlning Comcittes 



PARTTAL COPYRIGIIT LICENSE 

I he reby  g r a n t  t o  Simon F r a s e r  U n i v e r s i t y  t h e  r i g h t  t o  lend 

my t h e s i s  o r  d i s s e r t a t i o n  ( t h e  t i t l e  of  which i s  shown below) t o  u s e r s  

o f  t h e  Simon F r a s e r  U n i v e r s i t y  L i b r a r y ,  and t o  make p a r t i a l  o r  s i n g l e  

c o p i e s  o n l y  f o r  s u c h  u s e r s  o r  i n  r e s p o n s e  t o  a r e q u e s t  from t h e  l i b r a r y  

of  a n y  o t h e r  u n i v e r s i t y ,  o r  o t h e r  e d u c a t i o n a l  i n s t i t u t i o n ,  on i t s  own 

b e h a l f  o r  f o r  one of i t s  u s e r s .  I f u r t h e r  a g r e e  t h a t  pe rmiss ion  f o r  

m u l t i p l e  copying of t h i s  t h e s i s  f o r  s c h o l a r l y  purposes  may be g r a n t e d  

b y  me o r  t h e  Dean of Graduate S t t ld ies .  It  is unders tood  t h a t  copying 

o r  p u b l i c a t i o n  of t h i s  t h e s i s  f o r  f i n a n c i a l  g a i n  s h a l l  n o t  be  a l lowed  

w i t h o u t  my w r i t t e n  pe rmiss ion .  

T i t l e  of T h e s i s / ~ i s s e r t a t i o n  : 

A u t h o r :  

( s i g n a t u r e  ) 

(name ) 

( d a t e )  



;c : lv i t l cs ,  i c  is c s s e c t i n l  t h n t  educators  bc c o n t i n x l i y  iccrczsicg 

v?~.sl:y wss ii;a s e c r i n g  of an educational conzroversy t ha r  involved 

~ " .  , ;U --.... .,,, a i a L r c l L , ~ ~ ,  .rr.c fa~uliy and s rudef i t s .  The cocflict, which was 

Cov- ..,.~..,,y-wiZe .- : + acd 2ravLnce-wide i n t e r e s t .  It was the coverage of 

+- ,nis . c o n f l i i t  by the local press t h a t  was exacined in this study. It 

was kp?ochesized t hac  rhe editorial attitude toward a s?ecific issce 

would affect coanunicsrion in the news columns concerning that issae. 

-. i n s  ccwspiper reporter was considered a gatekeeper because he con~rols 

- ", ,,is flow 02 news ia a conmunicacion channel.  

Pa order  to obtain a g m e r a l  picture of rhe iocal ?ress 

coversgs of S k m z  Praser University, ir was necessary to a m i c e  the 

;-.istory of  he relarioashi? between rhe  university and ths  news:,sn. 

-'- : ,,.As trzs aA%eved t;?rough a story-count analysis of articles ~ 5 0 u i  

S f x o ~ ~  ?&scr whsch appeared during the p e r i o d  from July, 1963 to Xarzh, 

1969, i s c L ~ s i v e ,  An analysis of t he  gacekeeping behavior of chc zzws- 

25sers xvo;ved an exanination of  the r s e a l  related conrent flovicg 

, - :?>r3~g;: c.:i: xws ~Hi.;ban~!. ,and. ~ ~ 2 9  nccongLisired !ty utilizing v a r i m s  

a o t e > . ;  aria : V L ~ C  ; G  thofis,  T;-?ese were;  cuntxrigency aca,ysis,  a quaii tz:  ~ L . L .  
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- .  
3cs :> i t c  ~ h c  d i s p a r i t i e s  i n h e r e n t  i n  t h e  wide range  o; z ~ u -  

s; t isn;l  ?i:i?aso;)lnies, i t  i s  i n p o s s i b l e  t o  imagitie a n  e d u c a t L o n i l  

s l c u ~ t i o r ,  i n  which cofiununication does  n o t  p l a y  a v i t a ?  r o l e .  The 

concern  of  c h i s  t h e s i s  i s  w i t h  a p a r r r l c u l a r  cotiiinunication c h a x e i ,  

. . a s  ;L 1s r e l a t e d  co education. S p e c i f i c a l l y  the  t h e s i s  s e e k s  LO c e s -  

C ~ L ' J C  nc?wsp?cr  coverage  of a  p a r t i c u l a r  e d u c a t i o n a l  i s s u e  us i t ig  the  

;? .~t ;~odo?ogy o f  c o n t e n t  a n a l y s i s .  The r e s e a r c h  i s  r e l a t e d  to  t h r c e  

isajar interests of the e d u c a t i o n :  1 )  t h e  c o m u n i c a t i o n s  p r o c s s s ;  

2 )  che functioning of the mass media ;  and 3 )  s c h o o l - p r e s s  r e ? a t L o n s .  

To reach a n d  ~ o  l e a r n  i s  60 sofimunicaic. 3ecause  c o m u n i c a -  

c l a n  i s  v i r s l  t o  a l l  educational a c t i v i t i e s ,  i t  i s  e s s e n t i a l  ti-.at 

z d u c z r o r s  be c o n t i n u a l l y  i n c r e a s i n g  t h e i r  knowledge of t h i s  7 r o c e s s  

ir, o r c s r  t o  f a c i l i t a t e  e f f e c t i v e  l e a r n i n g .  I i  i s  o n l y  through r e -  

( 
scars>, t h a t  t h c  v a r i a b l e s  i n f l u e n c i n g  the  decod ing  and encod lng  02 

i 
i n f o r m a c l a n  c a n  be i s o l s t c d  and examined. When t h e s e  v a r i a b l e s  & r z  

xscwn, i c  t s  p o s s k b l e ,  n o t  o n l y  Lo d c s c r i k ,  b u r  t o  pi-czicr b e h a v i o r  1 
;::i :.,,:r,isr, t0 S G s g C S T  t h e  niOS t e f f ~ c t i v e  mt28i3.6 32 c ~ T x U T J L C ~ C ~ : ' , , .  





r -c?k>r~z i l  i i ~  i:iis ~hcsi : ,  i s  an nt ' ienlpi:  t o  u s c  rhc  r e sou rce s  of  the 

- .  , - i ; ~ l ~  a; s k w - a , : ~ n i c , ~ ~ i ~ ) n s  i n  orrlcr  t o  attack a s ; u c i z l  c d u c s r i a n  2ro- 

hhi-.. 



For n e a r l y  two wccks i n  March o f  1367,  Sizioz F r ~ s c r  CnLver- 

s i c y  wns the s e c t i n g  of  a n  e d u c a t i o n a l  c o n t r o v e r s y  t h a t  invo lved   he 

a t a i a i s ~ r a t l o a ,  f a c u l t y ,  and s t u d c n t s .  The c o n f l i c c ,  which was i n -  

it-3=r3j - ~y t h c  b e h a v i o r  of a group o f  t z a c h i n g  a s s i s t a n t s ,  g e n e r a t s i  

com,iini  ty-wide and province-wide i n t e r e s t .  I t  i s  the  coverage  of 

chis  c o n f l i c t  by t h e  l o c a l  p r e s s  t h a t  w i l l  be examined i n  t h i s  s t u l y .  

I n s o f a r  a s  i t  is  p o s s i b l e  t o  i s o l a t e  the  o b j e c t i v e  f a c c s  of  

..'- L,Ae i s s u e ,  a temporal  o u t l i n e  o f  the  s i t u a t i o n  i s  p r e s e n t e d  below. 

X a r c h  10 th .  F i v e  t e a c h i n g  a s s i s  t a n  ts from t h e  u n i v s r s i  t y  

s i g n e d  a n  open l e  t t c r  t o  t h e  s t u d e n t s  o f  Templeton High School  u rg -  

i n g  t h e n  t o  t a k e  a s t a n d  and f i g h t  f o r  freedom of  s p e e c h ,  f o l l s w i n g  

CL L A A L  -, s ~ s p c n s i o n  o f  onc o f  t l i e i r  f e l l o w  s t u d c n t s  f o r  w r i t i n g ,  acd  h v -  

i n g  ~ u b l i s 5 c d  i n  a s c h o o l  magazine ,  a parody on h i s  E n g l i s h  te;ckez1s 

work. 

I.,9r-1? . , - A n o t h ~ r  I c r t e r  was d i s t r i b u e c d  a t  t h e  h i g h  

schoaL by che f i v e  t e a c h i n g  a s s l s e m t s  a d v o c a t i n g  a n  o?on m u t i n g  



! r C  & .  I n  a  r e p c a t  oL the  p r c v i o u s  d a y ' s  a c t i o n s ,  t h e  

j i ; ~ ; :  ?L-.~SP';  tc.icllins a s s i s t a n t s  and a  group o f  s t u d e n t s  a g a i n  wcrc 

? r c s c r , ~  c i t  chc park ,  d i s o r d c r  a g a i n  broke o u t  and t h c  s2;r.e t e a c h i n g  

~ S S ~ S C ~ ~ I E  ~ ;1s ' c ;1n rgcc i  w i t h  c r e a t i n g  a d i s t u r b a n c c  and a  s t u a c n r  was 

1 -  1 .  Thc Board of Governors at: Simon F r a s e r  f i r c d  

. - .  
- $ .  ,&,c ; ;va t c , i c i ~ i i ~ g  L S S ~ S  t a n t s  because :  "Thc i r  conduc t  was a ncga- 

';Lor, o i  t h ~  democratic p r o c c s s  and f u r t h e r  i n  the  l e t t e r  thcy  re- 

soixncxi contempt  f o r  t h e  law and t h e s e  a c t i o n s  r e f l e c t  d i s c r e d i t  on 

--.. a z i v c r s i  t y .  ' I  hf e e r  t h e  b o a r d ' s  d c c i s i o n  was made p u b l i c ,  P ro -  

4 z s s o r  T .3 .  Bo t tonorc  r e s i g n e d  a s  Dean of Arts i n  o r d e r ,  he s a i d ,  

;a: " d i s a s s o c i a t e  mysel f  e n t i r e l y  from t h e  a c t i o n  of the  Board of 

G o v e x o r s  w i t h  r e g a r d  t o  five g r a d u a t e  t e a c h i n g  a s s i s  c a n t s  who ware  

i n v o l v e d  i n  i n c i d e n t s  a t  Temple ton High school ."  

. , :.arc:? I 7 c h .  The Execu t ive  Counc i l  o f  t h e  Sinon F r a s e r  

S r ~ d e n t  S o c i e t y  s e n t  a l e t t e r  t o  t h e  P r e s i d e n t  of the  u n i v e r s i t y  

s t a t i n g  t h a t :  

..... it t h c  Eoard of Govcrnors  shou ld  f a i l  t o  inrr ,cdiate?y 
zr,d uncondi t i n n ~ l l y  re  in scd t i ?  the  s t u d e n t s  i n  p a s  t i a a  by 
k2:30 p.m. Xonday, Narch 2 0 t h ,  1967,  t h c  Simon F r a s c r  Studen: 
S o c i c  ~ y  Exccur ivc  Counc i l  w i l l  c a l l  f o r  i n ~ m d i a t c  s t r i ke  
ac:ioi-i by a l l  s r u d c n t s ,  g raduacc  and undergraduate, a l l  
t e a c h i n g  a s s l s  t a n t s  a n d  a l l  i a c u l t y  mnmbcrs. 

The Tscui ty Assoc ia  t i o n  s c n r  rhe f o l l o w i n g  r a s o l u t i o n  t o  t h c  
~ r c s i d z n c :  



-7. 

,I;? G;-;idU.ire S ~ u d e n t s  A s s o c i a t i o n  and a  mee t ing  o f  tezc'.'-~ ~ r ~ r r ~  

;ssLs Lanrs made s i x i l n r  s t a t e n e n t s .  

?!,i>-c;: ?Gt:1. S t r i k e  a c t i o n  was pos tponed pendir.;; tiic cccisio; ,  

a f  tha  Eoard of Governors  which was t o  meet Xoaday a f t e r n o o n  t o  r a o z -  

s i d c r  i t s  d e c i s i a n .  The Board of  Governors  l a t e r  t h a t  s a x  2venir.g r z -  

i n s  t s c e d  rhe f i v e  t e a c h i n g  a s s i s t a n t s .  

3 u r i n g  the  c o n t r o v e r s y  a a d  i n  t h e  a f t c r i n a t h ,  t h e  p r e s s  w s s  

a c c ~ s c d  of p r c s e ~ t i n g  a d i s t o r t e d  view of  t h e  i s s u c  and o f  b e i c g  GTL-  

d u l y  ? r c j u d l c e d  a g a i n s t  t h e  university. Although t h i s  o?inLon was 

q ~ i i l l  t a t i v c l y  e x p r e s s e d ,  t h e r e  was no a t t e n ; ? t  t o  q u a n t i f y  the  ~ ~ i d i l i ; i ~  

r h a t  was p r c s c n t e d .  Tile Purpose  o f  t h i s  c h c s i s  i s  t o  d c t c r m i n e  the  

- .  
x t u r c r  of  newspajscr coverage  g i v e n  the  u n i v e r s i t y  a t  tha  t i n c  o; :x 

- - 
c o n t r o v e r s y  and ro a t t e m p t  t o  d i s c o v e r  some of  t h ~  variables ni;ccC- 

t l l ,  L.., ~jr;;c ;And or ~ ~ n t  o i  chc c\Jvcragc.  I t  is  !lypo thesizcld ~ i u t  t ; ; c  

c d i r o r l a l  a r t i t u d c  toward a  s p e c i f i c  i s s u e  w l i i  a f f e c t  co;riunic;zioa, 

- " c'. ;,, L I s C  ~ C W S  ca1urra-i~ c o n c e r n i n g  t h t  issue. 



. . cover;i~:~! .li i;L>\$~ i:l t ! : ~  I:c~W:;;I.L,~I'L':; ,jL 2::~: ? ~ - O V ~ ~ C C ,  ,IS W C ~ !  2 s  C O - . - - - ~  . r  L C l i r  L 

z::.; 1~:; 1,;. 3 ;  ;::>i2kc'k, jlln:.: !wli;ivi t ? ~ '  U S  i::g c o n c i n g c a i y  a i i a l y s l s  e v a l u a  tivz 

~ s s ~ r : i ~ ~  d ; x l y s i s ,  G i r ~ c t i L ~ n ; ~ l  cln.aly~i.s and z d i s ? l s y  index. Q u e s t -  

iann~izcs WLXC a i s s  g i v d n  LO che e d u c a t i o n  r c p o r t c r s  of  thc iocs:  news- 

p p c r s  . 



i .  .\ r-c;,,>r t z r ' s  b e a t  i s  a s e r i e s  of  p l a c c s  he r e g u l a r l y  - 

n;l f r a n  an i n p i c  iocaLion t o  a n  oti tpur l o c a t i o n .  The channe l  nay  
/ 

bc a n  o r g ~ n i s n ,  cln i n s t l e u t i o n ,  such a s  a newspaper,  o r  any combin- 

a t i o n  o f  p h y s i c a l ,  o r g a n i c ,  and s o c i a l  t r a n s m i t t i n g  media. 

2 17-.w.. ..... : ,lni c a t l n n ,  T h i s  i s  the  t o t a l  p r o c e s s  whereby one s y s  t e n  

(a sourcs)  influences a n o t h e r  sys tcm ( a  r e c e i v e r )  by rnanipulacion 

of  the a l t e r n a t i v e  s i g n a l s  c a r r i e d  i n  a  c h a n n e l  c o n n e c t i n g  them. 

Fkssagi?. The message i s  t h a t  p a r t  of  t h e  o u t p u t  of  a  

com~dr i i ca  t i o n  un i t ;  whish forms p a r t  o f  t h e  i n p u t  of a n o t h e r  u n i t ;  a 

s i g n a l  o r  event i n  a c h a n c c l  rellzt;iiag a source LO a r e c e i v e r .  For  

t o g e t h r  ;n t i n e  a c c o r d i n g  to  a p a t t e r n  and w i t h  i n t e n t  t o  c o ~ a i n i c a t a .  

Signal. A s i g n a l  is any p e r c e ? s i b 1 e  o r  measurab le  e v e n t  cap-  

a 5 i e  af  b e i n g  t ransxrdt tcd .  A s i g n  i s  any o b j e c t  o r  e v e n t ,  e s ? e c i a l i y  

a n  a c t i o n ,  p e r c e i v e d  a s  h a v i n g  a s i g n i f i c a n c e  beyond i t s e l f ,  and t h i s  

. - -  
; ; : r s r s  2rm a symbol, i n  t h a t ,  a  syinbol i s  i n i s n d c d  by the ? e r f o r x i -  

CQ have s i g n i f i c a n c e  beyond i t s e l f ,  

Source.  Tihis i s  she sys tern t h a t  cn i t s  tk.c s i g n a i s  a t  acher  

~ c r . z e ?  L G ~ X  b c t ~ v i o r  wn ich  i n f l u e n c e s  ana thcr bys rexi. 



! 1  I~"ra~i1 uscd by s o c i a l  p s y c h o l o g i s t s  f ccdback  m a n s  ii 

~;;r-cc L pcrzc 'p  tu.11 r c p o r  t oi the  r e s u l t  of  one ' s b e h a v i o r  upon o t h e r  

? c r  sans. 

I ? -  X g i ~ e k e e p c r  i s  any pe r son  who c o n c r o l s  t he  flow 

~f w w s  i n  s ch-nnc 1. 

Xcczivcr.  Thc receiver is a sysrcn char accepts and is in- 

f l u c x . A  5y mssagcs  ~ o m i n g  from the source. 



I t  i s  v i r t u a l l y  i m p o s s i b l e  t o  o b t a i n  a  p c r f c c c  r e p o r t  o2 a, 

evanc  i r o n  an o b s c r v d r .  I n  a p p a r e n t l y  the same s i t u a c i o c  t h e  r e ? o r = s  

- .  
a: ~ n d i v i a u a l s  p r s e i v i n g  c e r t a i n  a s p e c t s  of  t h e  p h y s i c a i  o r  s o c i z l  

e n v i r o n n c n s  may v a r y  g r e a t l y  b o t h  i n  d e t a i l  and t o t a l  2 e r s p e c t i v a .  

I n  f a c t ,  t h e  same i n d i v i d u a l  may, a t  d i f f e r e n t  t i n z s ,  p e r c e i v e  v e r y  

d i f t e r e n c  a s p e c t s  of  a  s i t u a t i o n  and h i s  r e s u l t i n g  b e h a v i o r  Gay t h s r e -  

f o r e  a p p e a r  i n c o n s i s t a n t  t o  t h e  o b j e c t i v e  o b s e r v e r .  I n  t h e  s t u d y  of 

c o x a i n i c a t i o n  t b c  p r o c e s s  o f  p e r c e i v i n g  i s  termed decod ing ,  whic?. i:zy 

be d c f i n e d  a s  t h e  p r o c e s s  of becoming aware o f  o b j e c t i v e s  and e v e n t s  

t h a t  s t i m u l a t e  t h e  s e n s e  o r g a n s ,  and of d e t e r m i n i n g  rhz r e l a i i o n s k i p s  

among them. I n  o r d e r  t o  f a c i l i r a t c  t h e  mutua l  exchange o f  i d e a s  f r o a  

bo t h  psycho l o g i c a l  and c o m u n i c a  t i o n s  r e s e a r c h  t h e  terms p e r c e i v i n g  

2nd decoding w i l l  b e  used i n r e r c h a n g e a b l y  i n  t h i s  s tudy .  

Eseatisa t h i s  s t u d y  i s  conccrncd w i t h  r e p o r t e r s  and r rxssagcs ,  

c x + i s i s  must be a l s o  p laced  on c n c s d i n g  which is  the p r o c z s s  by which 

". + - r c c 2 r i o n s  . arc  r r a n s l a t c d  i n t o  language i o r  t h e  pur2osa af comun-  

i c s r l n g  a c s s a g c s .  



S h ~ > r i i  ( 1 9 3 5 )  ;wric~rn:c~c! ~ i w  i i r s  t cxpcrirr,cr.t i n  the: Are& 

3: sac 1-: pr3riba;> i ~ e 7 1 :  w h k ' n  he % r  t ;c.\i;ip tcd  to dz  tcrminc thi: ci: t e n t  of 

;rJa;, Lnflucnsi: t31-1 fir; n;,cokLnc ~ l c  ~ f t ' c c  L, which i s  thc p'nenornena? 

cove:xi;t r)f c: ?L)ACE ki; Il$;r wh;tn ,t i s  f i x a t e d  by a s u b j e c t  i n  a  

x ;  I ,  S h c r n i  prcscnrcd  the s p o t  of l i g h t  t o  a groi;:, of  sub-  

j e c t s  and r e q u i r e d  e s c h  i n d i v i d u a l  t o  v e r b a l l y  and p u b l i c l y  r e F o r t  

on h i s  judgxen t  abouc the d i r e c t i o n  i n  which t h e  l i g h t  was moving. 

Over a s n o r t  p e r r o d  o i  time each i n d i v i d u a l  g r a d u a l l y  changed h i s  

r e ? o r t  s o  t n a c  i t  would conform more c l o s e l y  t o  the  r e p o r t s  o f  t h e  

o t h e r  ncmbcrs o i  the  group u n t i l  g r a d u a l l y  e a c h  o n s  s a i d  t h a t  he szw 

the L i g h t  moving i n  a b o u t  i ~ h e  s a n e  d i r e c t i o n ,  Althongh xsny  psycho- 

l o g i s c s  saw i n  t h i s  e x p e r i a c n t  the b a s i s  f o r  a t h e o r y  t h a t  a l l  ?srczp-  

... &;on i s  thz  r e s u h r  a f  c u l r u r a i  l e a r n i n g ,  i t  a u s t  be r e s l i z e d  c h a t  the  

z u t o k i n e t i c  er ' fec  t r c s u l c s  from impoverished s t i m u l a t i o n s ,  z o t  adcqx ice  

s t i o u l a t i o n .  S h e r i f  ' s experiment dcmons t r a c e d  t h a t  i n  t h e  abser.cc of  

a2 ex te rna l  s p a t i a l  f r anework ,  f o r  example,  i n  a  darkened r o a n ,  a  

grou? 2,orn p r o v i d e s  a  frame o f  r e f e r e n c e .  

DespiLe i t s  l i m i t a t i o n s ,  c h i s  exper iment  of S h e r i f  ' s  gcivc 

r i s c  ca as i n c r e a s e d  in t lz rcsr ;  i t r  the e f f c c t s  02 c u l t u r a l  e s p c r i ~ n c e  



,in2 L;,>.~.2ii:;i:: (i.147) , i.11,: b i i l ) . j \ s ~  LS wcrc a ;;rasp OL Ecn-ycar-oLd~ 

,,,cys .-,- . . 
L I  L , U L ~ C G  (i~) i-~>;>i)rt 011 ; ~ c ~ - ~ ~ b F ~ ~ : d  s izr fs  of c o i n s  by irhc u s e  ~f 

- - .  
; s ; w ~  o; : I ~ ! I L  \ i i i < 7 ~ >  six2 i k 7 U i t i  be d l ~ c r ~ ~ d ,  u s i n g  a  !<nab v a r y i n g  

c:. ,,,c size 3 5  ail i r i s  ii i ; i ; l ixagin,  t o  x a t c h  c h a t  of t h e  c o i n s  s e e n  i n  a  

. .  - - dii:,:rcn.; ; x r r  o i  the  v i s u a l  f i e l d .  Idhcn L -, 5-,  lo-, 25-, and 

53-cent c o i n s  wcra uscd  t!lc perccivild s i z e s  of  a 1 1  the  c o i n s  were 

a v c r c s  r i n x  w d .  Tlic '&ga i t i dc  af the  o v c r c s  ci:xation i r x r z a s e d  f o r  

successive c o i a  dcnminc l r ions  u p  t o  the  25-cenr. p i e c e ,  and then  aro?;,cd 

soxsw'kic f o r  chs 50-cenr  p i e c e .  With t h e  c o n t r o l  g rou? ,  which was give;. 

c a r d j a s r d  d i s k s  co u s c  a s  s t a n d a r d s  i n s  read of  the  c o i n s ,  t h e r e  was no 

o v e r e s ~ i m a t i o n .  X f u r t h e r  compar ison was made u s i n g  two groups  or' sub- 

j e c t s :  one from poor  homes, and the  o t h e r  from r i c h  homes. The poore r  

children o v e r e s t i m a t e d  t h e  s m a l l e r  c o i n s  t o  a  g r e a t e r  e x t e n c  than  d L 1  

the  r i c h  c h i l d r e n :  Bruner and Goodman, t h e r e f o r e ,  concluded t h a t  t h i s  

was &cause  t h e  p o o r e r  c h i l d r e n  v a l u e d  money more than  t k  r i c k  i k i l c -  

r e n  dL1, 

C a r t e r  and S c h o o l e r  (1949) r e d i d  the  Bruner - Goodnan e x p x i -  

-=.- t- and f a i l e d  t o  conf i rm t h e  o r i g i n a l  f i n d i n g s  e x c e p t  i n  the  Eon- 

p e r c e p t u a l  t a s k  of  rcmcmbering c s r i m a t i o n s  of c o i n  s i z e s .  They found 

+... L i r a  .. t the  s n a l l e r  c o i n s  and d i s k s  ( b o t h  ca rdboard  and aluminu;;.,) were 

u: . lcrest iaaixd w h i l e  the  l a r g e r  c o i n s  (25-cene and 5 0 - c e n t  p i e c e s )  

ware o v e r c s t i n n t c d .  C a r t e r  and S c h o o l e r  concluded t h a t  l ~ r g e r  s i z c s  ;re 

u s x i k y  o v c r c s t i n a t c d .  I t  shou ld  bc nored t h a t  some of tha d i s c r e p i n c y  

i n  t',-,c c x p c r i x c n t n l  r c s u l t s  may bc attributed co the  f a c r  c h a t  S r u c c s  

x d  Goodman used d i f i e r c n t  c h ~ l d r c n  t o  c s t i m r c  t h e  s i z e s  of the c o i e s  



A s i m i l a r  exper iment  was performed by K l e i n ,  S c h l e s i n g e r  and 

Xciszer ( I g j l ) ,  whose r e s u l t s  d i d  nor i n d i c a t e  a s i n g l c  marked t en -  

dccsy f a r  a l l  s u b j e c t s  b u t  r a ther  a s e ~ :  c o n s i s  t r  ~e i;,2iv%Ci~.ti!. 

d i f f a r ~ ~ c e s .  



, . 
~o ; i luscra t , :  iki ro'lc t h a t  the  v a l u e s  of a n  ind ivLdua i  ? l ~ y  ;n ;;.,- 

1 

\ 
f i ; l ~ ~ c i n g  t 2 - i L h  d u f a  t i  on thresholds a t  which ma t e r i a l s  r s l a  t ed  ;o 

. 
W;S g i v c n  ro :7di ~ i z y - f i v e  s u b j e c t s ,  s o  tl-iat t h e i r  s c o r e s  cou ld  5e  a> -  

- - , , co;;:z~ i ~ r  i!:~. %,5 x vdlui! c a t e g o r i e s :  r e l i g i o u s ,  po LLzical ,  so t i&: ,  

~ e s  tk,e t i c ,  econosic and t h e o r e t i c a l ,  The s u b j e c t s  were g i v e n  t h i z ~ y -  

s i x  words by t :s~adstoscope, w i t h  s i x  words r e l a t e d  t o  each catsgor-y.  

-L C);?i)bLTS I Lnat.sp which were  at f i r s t  very s h o r t ,  Seca~k? ir;crs;s- 

ingly Z ~ n ; ; ~ r  t~r t  i i i ! :~ words were correctly perce ived .  I t  wcs 

t h a 6  sub j c c  ts r c  .;,)ended c o r r e c t l y  t o  s h o r t e r  exposure  of words w;;;~.: 

Lclongcd to ~ l i c  .-i ~.,:I.-v~iluC' ca t c g o r i c s .  Tilt, su t h o r s  s u g g c s ~ e d  iA, c 

s2k1-c L,VC a< :* .. - . t ' JF~ had bowred  bile rdcagni  c l o n  t h r c s h a  ld 2s:- 



- - ? k G i n n r ,  ( ,Y~ ' ) )  IL~~'c:;zP i i ; ~ e ~  t l l ; ~ ~ ~ i !  t ; : ~  ~?;LCC t o f  ; ~ Z Z C C ; I -  

.. C G L  - ~ c f c i l s c ,  by p:*cs2ntiq, t a c h i s  toscap icu!  - y  n ~ ~ : r s a  w o r ~ s  aild 

c r i t i c a l  words ( f c ~  dssm? lc l ,  whore, raped, b i t c h )  t o  s i x t e e n  sub- 

j e c ~ s  e q u a l l y  d i v i d e d  as t o  sex .  Longer exposure  b e f o r e  r e c o g n i r i o a  

t i z s  r e q u i r d d  f o r  t he  cri r l c a l  words ,  and ga lvanic  skin r e s p o n s e s  

IndLcaccd h s i g h  t e n d  emo t l o n a i  r e a c t i o n s  i n  t h e  p r e r e c o g n i  c i s n  s t a g e .  

3ki;rnnics f a l r  t h a t  hc had v e r i f i e d  thc  e s i i s k n e e  of p e r c e p t u a l  d s -  

f a n s e  as well as  ~ h u w i n g  t h a t  tile t n r c a r e n i n g  s r i m l i  a roused  a u t o -  

n a s i c  r e a c t i o n s  b e f o r e  consc ious  awareness  and t h a t  t h i s  emot ioaa l  

s t a t e  Ls a  ? a r t  o f  the  d e f e n s e  mechanism and a s  such i n c r e a s s d  r,he 

r e c o g n i c i a n  t h r c s h a l d .  

7, exp lana r ion ,  however, i s  noc c n t l r e i y  acceptab lz ,  isr 

~ e r h a p s  e x b a r t a s s n c n t  and shyness  o r  un fanL l i a r i ey  ( h r o n l s e s d ,  

> : c s s k k  and Diggory 1953; Solonan and Howes 2951), nay have a c -  

coun rcC f o r  t h e  i n c r e a s e d  r e c o g n i t i o n  t h r e s h o l d  o2 t h c  c r i t i c a l  

wl j rds .  

A s  well a s  perceptual d c f e n s c ,  Dccsc (1955j u s e s  t n e  c o n c c ; , ~  

of ~ c r c c ? t ~ a l  v i g i l a n c e  a s  rhc p r o b a b i l i t y  o r  d r d s p u n s d  t o  a g i v z n  

s t l n u l u s ,  and chis vigilance i s  i n c r e a s e d  by cxetinsic st init i lus so:-.- 



A1:ilaugi-i thc L;orcr:oing s  t u d i c s  i n J i c ~ t c  t h a t  t h c r c  i s  a 

-,1 L c 1 a i i 3 n ~ h i ; ~  bctwccn t h ~  pcsccp'L\1a1 ~ C ~ ~ C S C  piienca~ena and an i n d i -  

v i d d a l i s  p s r ~ d i ~ a r i t y ,  thcy do nor  provrda  he s p e c i f i c  v a r i a b l e s  

v i t ~ i  t o  t h c  p r c t i c c i o n  of t h e  rcsponsc .  I t  would seer. n e c e s s a r y  

t o  d ~ r e x , i n e  n o t  o n l y  i f  t h c  s t i m u l i  a r c  a n x i e ~ y - p r o v o k i n g  ;o t h e  

i n d i v i d i i a l  kit a l s o  eo dcrerrninc how t h e  i n d ~ v i d u a l  habirua1;y and 

.- , j$ ical :y  ,. r e s p a n d s  t o  d i s i x r b i n g  phcnomenn, E r i k s e n  (1963) p o i n t s  

o u t  thdri? a r c  two types  of d e f e n s e  mechanisms invo lved :  r e p r j s s i o r . ,  

w'r.lch would r e s u l t  i n  h i g h  r e c o g n i t i o n  t h r e s h o l d s ,  and i n t e l l e c t u -  

a l i z z t i o n ,  r s a c t i o n  f o r m a t i o n  and p r o j e c t i o n  which would result i n  

lower r e c o g n i t i o n  t h r e s h o l d s .  I n  a s i g n i f i c a n t  s t u d y  E r i k s e n  (195:) 

f o m d  t h a t  p s y c h i a ~ r i c  p a t i e n t s  who e x h i b i t e d  a  h i g h  degree  o i  d i s -  

turbance and avo idance  i n  word a s s o c i a t i o n  co words assoc iaLed  w i t h  

h o c a s c x ~ a l i t y ,  a g g r e s s i o n  and dependence,  a l s o  showed h i g h e r  recog-  

n i t i o n  t h r e s h o l d s  f o r  the  cor responding  p i c t u r e s  than f o r  neu t ra :  

p i c t u r e s .  S i m i l a r  r e s u l r s  where found i n  o t h e r  s t u d i e s  by E r i k s e n  

( i 4 5 1 )  and L ~ z a r u s ,  Erilcsen and Fonda (1951) i n  which s u b j c c t s ,  w;;o 

wcrc z 5 i c  ro  g i v e  f r c c l y  a g g r e s s i v e  and s e x u a l  c o n t e n t  i n  thc  Thcrn- 

a t i c  k p p c r c c p t i o n  Tcs t s t o r i e s  o r  s e n t c n c e  complet ion t e s t s ,  showed 

h a . ~ L o l , L e ~ ~ d  -.; -:. .-. s c n s i  r i v i  t y  t o  h o s t i l e  ond s e x u a l  s t i m u l i  whic!~ werz 

e ;  , ..> ,A, ?.-e v i s u a l  or nud l  t o r y .  The sub jcc ts c h a r a c r c r i s  ric n.ude of 



E s p c r i i n c n t s  relating t o  s u b c c p t i o n ,  which i s  the  r e a c t i o n  

t o  s stL;xiLus o : > j ~ i  t t h a t  i s  n o t  f u l l y  cnouf!? p r c e i v c d  t o  be  r e -  

p o r t a S l c ,  a r e  I.i~n;zratis and v a r i e d ,  b u t  u s u a l l y  i n v o l v e  a v a r i a t i o n  

of  t k c  s ' iudy csccu ted  by Ldzarus  and >l.lcCleary (1951).  They began 

by c o n d i t l o i ~ i n g  f i v 2  o u ~  of  t c n  nonsense  s y l l a b l e s  t o  a  Ga lvan ic  

Skin &sparise by shock ing  the  sub jet t a f  t c r  these s y l l a b l e s  had been 

p rcsensed  v i s u a l l y .  Each nonsense  syllZable was then  t a c h i s t o s c o p l -  

c a l l y  csposcd a t  d u r a t i o n  l e v e l s  such  t h a c  t h e  v e r b a l  r e c o g n i t i o n s  

w s r s  f i f t y  p c r  c e n t  s o r r e c t .  I n  e v e r y  c a s e  t h e  shock s y l l a b l e  gave 

a g r e a r i l r  g a l v a n i c  s k i n  r e s p o n s e  char r h  non-shock s y l l a b l e  and 

t!-.e s c a r e  02 t h e  d i f f e r e n c e  of  means was h i g h l y  s i g n i f i c a n t  s t a c i s -  

t i c i i i i y .  The r c m  s u b e e p t i o n  was used by Lazarus  and XcCleary t o  

d e s c r i b e   he p r o c e s s  by which some k i n d  of d i ~ c r i x i n a t i o n  is m;de 

when the  s u b j e c t  i s  unable t o  make a c o r r e c t  c o n s c i o u s  d i s c r i m l n a -  

Lion. 

T h i s  tudy was fo i lowcd  by e x p c r i x e n t s  and dcbacs  by t r i k s e i ;  

(19561, i a z a r u s  (1956) ,  E r i k s e n  ( 1 9 6 0 ) , 3 r i c k e r  and Chapanis (1953) - 
and Xurdock (1954).  Forgus  (1966) h a s  o f f e r e d  what  a p p e a r s  t o  be 

an adec,ua;c e x p ? a n a t i o n  f o r  che phcnonacnon of  subccp t ion .  He sug- 

( g a i v z n i c  s k i n  rcsponse )which  m y  o p r a t c  w i f h  o n l y  p a r t i a l  i n f a r -  

ma t ion  bccnusc' ii; is of a g r o s s  d i s c r i m i n a t i v e  n a t u r e  and the a;- 



I ' LZ the t erx  decod ing  is ~ a k n  l o  mean PCji C L  i\ L ; I ~  then the 

scx encoding m a u s  benaving, c h d t  as, the tx-ansfo: m, c i o n  of inien- 

~ L o r ,  La,:o such behavior  as can bc: ,A s ig i -x l  ifi a s~au i :~n ica"con  sys tcz i .  

A, thoLgn r h z s  s ~ g n a  i nay 'uc any ~ ~ . L . L C ~ L J L ~ ~ C  OX' mi(,i+.:~: ..Lie evcn t  cap- 

* -  . a . 3 2 ~  O; r i c ~ ~ a ; :  t r a n s m  rccd ,  r h ~ s  .xtutiy i s  par k ; . ~ ~ ? . a ;  ,) concerned wl ak 

v ~ r b a l  behs+vlor a r  mcrs s ; z r ~ t i f ~ a . ~ l ,  ~ y ,  :ari;2J.@, W; I C  ;I AJY br3 dr3i i i l r3~ 
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in2 p r x e s s  that b r i d g e s  t he  gap b a m e c n  p c r c e  >:;on, I c a r c -  

in2 , and i i i lnkrng i s  c o n c e p r  f o r m a t i o n ,  whrch lnvo ivc ;  L ? . ~  g e n e r a l -  

i z a t  ; ~ n  o i  .A s p c c i i  i c  p r o p e r t y  o r  p r o p e r t i e s  o v e r  s timuius d i n e n s i o ~ a  

and t2.e d b s r r a c  t i o n  of t h i s  p r o p e r t y  t o  form a c l a s s  or c d r e p r y .  

3 r t l ~ ~ ,  , Goodnow and A u s t i n  (1956) sraggcs t thn t rhc :csrn:-i:; as,d LC- 

Lki~;: ,dn os c o n c e p t s  r e p r e s e n t s  one of t h e  most  e l e c e n t a r y  acd 

gil.zcz f o r a s  o f  c o g n i t i o n  by which ma a d j u s t s  ro  h i s  e a v k r o m e n e ,  

T;;ro~+~gh ca  t c g o r i z a  t i o n ,  man can d i s c r i m i n a t i v e l y  o r d e r  t h e  o's j e c  ts 

a~ocr ,  h:=x rhcrcby r e d u c i n g  t h e  somplexi  t y  of h i s  s u r r o u n a i n g s .  Xsn 

. -, , . . , ,;2,~:L o i  using words t o  symbol ize  c o n c e p t s  s o  tnas each 

:1  - ; T ~ C  11 ' C ) C C O ~ C S  a  p a r t  of a n  i n t r i c a t e  and !n:c.rlosXing x r z y  

GI s jxmols  which,  whcn shared by many peop le ,  co f i s t i tk r i z s  d languadcl. 



Sciwesa the c o l o u r s  b i u e  and g r e e n ,  and the  Wintu haws s a n y  n a m s  

f o r  v a r i e  ties of  cows. 

A1 though t h e  c u l t u r a l  r e i a r i v i  iy of t h e  d L f f e r e c t i a b L o n  F c  

-L ,,,ese i e s i c o n s  c a n n o t  bc d e n l e d ,  i r .  i s  carryir,;; the r e l a ~ i o n s ' n i p  

S c n ~ c c n  language and pe r cep t i on  coo far when i r  Is s u g g e s t e d  tha: 

t k e s c  c o n c e p t s  c a n n o t  be formed by people  who have a n  u n d i i f e r e n -  

t i a t e d  language.  Because snow i s  n o t  c c n t r a l  t o  t h e  c u l t u r e  o r  

ZngLLsh s2eak ing  i)eopies rhey have n o t  found it n e c e s s a r y  t o  d i s t i z -  

. . g ~ x r ,  z x o q  the v a r i e r i e s ,  but c e r t a i n l y  they  are c a p a b l e  of p e r -  

c c ; v i n g  rhc  d i f f e r e n c e s  either as a r e s u l t  of n e c e s s i t y ,  o r  a s  a n  

i r . t e l ; c c c u a i  e x c r c l s c .  Thc c u l t u r a l  d i f f c r c n c e s  would sedm t o  be 

d i f f c r c w c s  of availsbllity and c o d a b i l i t y  rachsr  than  lzcguage - 
30rind p r c e ~ c i o n ,  1E a cancey.s, 6 s  not: used f r e q u e n t l y  chen i t s  



- - 
; ,  , i L : ~ .  T ~ I ~ ' ~ L ? ~ ~ ^ o z c  , 31 ~hou;:h environnicn t and ir,rercs cs 

green ob jec t s  a a y  be grcuped tog3r;her i n  response t o  the concepc of 

-i L,IC -, color  green,  Another approach maintains that  concepts are de-  

f ; * ,  ,.,=a by rhe g e s t a l t  of sonfigurationa'b patterns which are ccm'on 

ro i i l a  rotcd o b j e c t s  despi te  o t h e r  di f f erences .  A third a p ~ r o a c h  

2urp3r:s A ~ c  cancegts  arc defined on &lac bas i s  of trhe soxior, f i lm- 

Lion served by the objects  of  the concepe (Meidbredsr 19$6; 1947;  

l'i.l*r?)- Thiis r a d i o ,  t e l e v i s i o n ,  newspapers, movies and ~ a g a z i n e s  



J s ~ o o a  n a i n  t.iitls char identical e l c m e n t s ,  common p e r c e p t u a l  re1a' ; ions 

an,i co~un.>u f u n ~ t i o n ~ l l  u s c s  o n l y  f x i l i t a t c  the  devlopmcnt of zcciia- 

ti,?il, ![is llypt? ~ 1 : ~ s i s  elnpilasizes ~l-rr:  c o r t i c a l  b a s i s  of c o n c e p t  forin- 

a t i o n  bccausc  !lc r c c o p ~ i z e d  t11a 1: ehc c  l a s s i c a l  s t imulus-response 

t k e a r i c s  o f  l e a r n i n g  and thc  t h e o r i e s  based on p e r c e p t u a l  p r i n c i p l e s  

have ignored  o rgan i smic  v a r i a b l e s .  

Osgood s u g g e s t s  t h a t  "words r e p r e s e n t  t h i n g s  because  they  

p r o d u c t  some r e p l i c a  of t h e  a c t u a l  b e h a v i o r  toward t h e s e  t h i n g s ,  a s  

a  media t ion  p rocess"  (1953, p. 695). S t a t i n g  t h e  p r o p o s i t i o n  r 'ormaliy:  

. . . . a  p a t  t e r n  of s t i m u l a t i o n  which i s  n o t  the  o b j e c t  i s  a 
s i g n  of tile object i f  i t  ~ V O ~ C S  i n  a n  o r g a n i s n  a  n e d i a c i n g  re- 
a s ~ i o n ,  t h i s  ( a )  be ing  some f r a c t i o n a l  p a r t  o f  t h e  t o t a l  be- 
i l av id r  c l i c i t c d  by thc  o b j e c t  and (b )  producing d i s t i n c t i v e  
s e  If-s t i n u l a t i o n  ~ l a t  m e d i a t e s  r e s p o n s e s  which would n o t  occur  
wichou: t h c  p rev ious  a s s o c i a t i o n  of n o n - o b j c c t  and o b j e c t  
p a t t e r n s  of s r i m u l a t i o n  (Osgood, 1953, p. 696) .  

The l i t e r a t u r e  on decoding and encoding sugges  rs t h a t  the  

c o c p l e x i t y  o f  t h e s e  p r o c e s s e s  i s  i n t e n s i f i e d  by i n t e r v e n i n g  psycho- 

l o g i c a l  and s o c i o l o g i c a l  v a r i a b l e s  which de te rmine  behav ior .  A 1 1  

of t h e  r e s e a r c h  r e p o r t e d  h a s  been a n  a t t e m p t  t o  f u r t h e r  quant iZy 

and q u a l i f y  t h e s e  v a r i a b l e s  s o  t h a t  they  may be u t i l i z e d  i n  t h e  

p r e d i c r i o n  of behav ior .  To t h i s  end,  a n  u n d e r s t a n d i n g  of t h e  f a c t o r s  

invo lved  i s  e s s e n t i a l  t o  t h e  s t u d y  o f  how a  newspaper r e p o r t e r  de -  



z c l a t i ~ n s h l p ,  i t  i s  i x p c r a t i v e  t h a t  i t  bc rccogn ized  t h a t  t h e  news- 

uniquc. p o s i t i ~ n .  'ilkis i s  s o  bccause  h i s  aud ience  i s  v e r y  l a r g e  and 

a l sa  S e s m s c  he c a y  be the  s o l e  s o u r c e  of  a  p a r t i c u l a r  p i e c e  of 

i n i o r n a t i o n .  The r e p o r t e r  h a s  a c c e s s  t o  news s o u r c e s  which a r e  noc 

;vc;i:abia t o  t h c  i;ltneral p u b l i c ,  s o  thclt he can  r e g u l a t e  the  m w s  

l iow.  Kurt Lewin 's  (1947) concep t  o f  t h c  gateil.eeper d e s c r i b e s  t h i s  

c o n t r o l  func  t i o n  of  t h e  newspaper r e p o r t e r .  

Xot w i t h s t a n d i n g '  t h e  v a l i d i t y  of  t h e  c r i t i c i s m s  of h i s  gen- 

e r a l  f i e l d  t h e o r y  Lewin i n t r o d u c e d  a number o f  promis ing hypothe-  

t i c 2 1  consc ruc  t s .  I n  s o c i a l  cha rmels  through which may f l o w  p e o ? l e ,  

goods ,  o r  conununications,  Lewin s u g g e s t s  tha  L: 

. . . a  c e r  :ain a r e a  may f u n c t i o n  a s  3 f a t 2  ; t h e  cons  t e ; l a ~ % o n  
of  the  f o r c e s  b e f o r e  and a i t i l r  thc gnrc r e g i o n  i s  d c c i s i v c l y  
d i f f e r e n t  i n  such  a way t h a t  the  p a s s i n g  o r  n o t  p a s s i n g  u n i t  
through :he whole channe l  depends  t o  a h i g h  d e g r e e  u?on wha t  
happens i n  t h e  g a t e  r e g i o n  (1947, p. 145) 

m 7 Anc p r e s s ,  a s  a n  i n s t i t u t i o n ,  i s  a  g a t e  i n  the  c o ~ m u n i c a -  

r i o n s  c h a n n e l  bccausc  i t  c a n  c o n t r o l  t h e  f l o w  si news. F i g u r e  1 

1s a n  i i l u s  t r a  t i o n '  of  t he  communication channe l .  
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, . 
& J . , - . , .  ,:.l ri. SL'C t i o i l s  may be p,,overricd c i  t h d r  by impdr ti*! 

.. , U , ~ t .  01-  .i., : : ~ t c : i ~ ~ ~ ~ p . ' r s  which ;nay bc at1 i n d i v i d d a l  o r  g roup  whlc,; 

:I;.': :_. , :'\<-L- + ,> . : , i l i ~  t!l~> Jc lc i s s l~ i i  b c w c c n  i n  arid o u t .  i ' n ~ r c t o r c :  

- " , , ,<. i A * - ,  ..i ~ : , c  garc i s  t o  bc u n d c r s t o o d ,  it beco;;.es nec- 

,c';; a r a , .  .. ~ ~ I O S C  fat t o r s  which de termine t+,c d i c i s i o n  or' 

- .. , ,. . ikl ? ~ . r s ,  i4Tnan t h l s  concepr. i s  a p p l i e d  LO rhc p r e s s ,  i t  

a,:,-,> 2 \ 7  .c;&t * L ~ ~ ~ L  C J S ~ I  f e p r t c r  1 s  a  garcicccper c o n t r o l i h n g  a 

>L*C z a; i .IC channe l  a n d ,  i n  f a c t ,  t h e r c  e x i s t s  s v e r y  so=- 

> - <' -. s; i t ; .s w i t h i n  kha t o t a l  stlzucsture, For  e x a ? l e ,  ci,c 

- - v . a r o r  m y  c o r i t r o l  n gat-2 s i t u a t e d  a f t e r  the g a t e  o f  che 

:~q -  r h  , > 7  % , , o r  t h e  n a t i o n a l  w i r e  s e r v i c e  may o p e r a t e  a ga t2  i o -  

i .* I - ,  c;ae ga t e  of t h e  l o c a l  w i r e  e d i t o r ,  

- .  iii: b~ t - i d ~ ~ n  socacii channc 1s , s o c i a l  p l z rcep t lon  , and 
; s ~ e t i ~ o d ~ l o g i c a l l y  and prac t i s a l l y  o f  cons ibc r . iS :~  

,see. Thz theory of c h a n n e l s  ar,d gztekeept?rs  h e l ? s  
': " more p r c c i s ~ l y  how c e r t a i n  ' o b j c c ~ i v e  ' s o c i o l o g i c c i l  

01 Locomotion o";ooods and pe r sons  i n t e r s e c  t wick  
. 4 
, vc psychological .  and c u l t u r a l  problems. I t  p o i n t s  
* a b i  c ~ l l y  c h a r a c t e r i z e d  p l a c e s ,  l i k e  g a t c s  i n  s o c i a l  

wi.czcl  ~ ~ r t i t u d e s  c o u n t  f o r  c e r t a i n  s o c i a l  p r o c e s s e s  
i c d i v i d u a l .  o r  g roup  d e c i s i o n s  have a p a r  t i c u l a r l y  

- c f i c c t  (1947,  p, 1 4 6 ) .  





. % ; ~ , w F n  ra s C4.ih!  ng ~ h c  s:;;~, i:.: , i ,- p l i n c i p l e  cv i&ar  

i .  . ': ~ T G V L ~ > L L S ~ J ?  ~ Z ~ O L ^  ~ t c i  I?. tc!r,i ri j i .?, ;.>:i ;l is, Lo under -  

s*,iii?.l,: . .  . - : -:I. ,.; an ind;bvi.d!ir;? s Jecodi.ng ,>:..,: .. , .,';; 32 behavior, his 

$ s c < ~ a l  elci:~~";ences, =- -- - ~;ili:~~:. :..':; n ~ c b  ptdes r;,usl: 52 

L m i n  has done i s  t o  pLacv. ,h:-. individual -in a 

s . ~ c l . ~  : : - .  -!? L 1': r a n t  g ~ s i t i . 0 9  so c h a r  rhr 1;. . ..>-: h i s  behavior  is 

1 3. t? ,-, :. :;ccause che new:; rcpnr ~ 2 :  !,:.r.hin :>he coa iun-  

i ~ 5  :.: .. . r;o?w. i~~~~ica  t im r e s e a r c h  :;:..,.L. 1 s , and nass coa- 

% .  x;dc~: : ,  ' ;.i+a.;cil .r~i l 7 ,  be l i . s c z r s s e ~  ; la i . . 3iid Set Zions , 

f 2 : , 1 L ? b - .  ' . '  :-$- .;e..ir,.sh on sckool_-press ~ e l _ a  i i c . a r ~  ..y~i?~i,i.cable. because 

a. i , i i s  ': .- ,IS wi c'n c!2e repor  tl.pg o f  e&.i. 7 T '::vri: issues, 



def  i n c  and m ~ i n c a i n  tlu S L ~ U C  t u r c  and f u n c t i o n  of l i v i n g  t i , ings"  

(?.v) the  ! i i c  and be11avioral S C ~ C ~ C C S  have a conxnon i n t c r c s t  i n  

csx-:.ani:acion p rocesses .  I t  i s ,  howcvcr, t h i s  v e r y  u n i v c r s a l i  t y  

~ I i i c h  h a s  r c s u l  tcd i n  a d c a r r h  of theory  and r c s c a r c h  i n  the  f i e l d .  

T!uycr a c c o u n t s  f o r  t h i s  by a r g u i n g  t h a t  t h e  u b i q u i t o u s  n a t u r e  of 

c o ~ ; ~ ? 1 u n i c s t i o n ,  3 phcnomcnan which t r a n s c e n d s  s o  many t r a d i t i o n a l  

boundar ies  i s  d e s t i n e d  t o  l a n g u i s h .  Although welcome everywhere 

a s  a n  i s s u e  i t  i s  ' I . .  . homelcss ,  b e l o n g i n g  t o  everyone b u t  no one,  

a n  i l l e g i t i m a t e  handmaiden o f  s o  many d i s c i p l i n e s ,  communication 

l a n g u i s h e s  i n  i t s  own amorphousness" (1967, p.v) 

Thus, d e s p i r c  t h e  f a c t  t h a t  s c h o l a r s  i n  a l l  d i s c i p l i n e s  

have recognized  f o r  many y e a r s  t h e  c e n t r a l  r o l e  o f  communications,  

each h a s  f e l t  l i t t l e  r e s p o n s i b i l i t y  f o r  t h e  development of knowledge 

a b o u t  t h i s  p rocess .  When such i n v e s t i g a t i o n  was c a r r i e d  o u t  h e  

f i n d i n g s  tended t o  remain w i t h i n  t h e  narrow c o n f i n e s  o f  rhe  d i s -  

c i p l i n e ,  i f  n o t  j e a l o u s l y  guarded,  c e r t a i n l y  n o t  open ly  shared.  

C o m u n i c a t i o n s  r e s e a r c h  h a s  been a primary b e n e f i c i a r y  of t h e  g rad-  

u a l  c h i ? p i n g  away of d i s c i p l i n a r y  b o u n d a r i e s ,  as s c h o l a r s  are r e a l -  

i z i n g  t h e  mani fo ld  b e n e f i t s  t h a t  a c c r u e  through poo l ing  o f  r e s o u r c e s .  

I n  deed,  what  i s  happening was termed by Dance (1967) a " m u l t i d i s -  

c i p l i n a r y  j u x t a p o s i t i o n  o f  thoughts  c o n c e r n i n g  human communication 

theory"  (p. v i i i ) .  

The "founding fcrt;hcrsl' (Schrmm 1963) o f  co~nrnunications re- 

s e a r c h  i n  Korth  America exempl i fy  c h i s  m u l r i d i s c i p l i n a r y  approach.  

Tnese men are: P a u l  L a z a r s f e l d ,  a s o c i o l o g i s t  who was engaged i n  



sruci ics  oil a u d i c n c c s ,  vo tinp,, campaigns,  mass mcdia and person&! 

~ ~ ~ : : ~ ~ u i l i c a t i o n s ,  narms, r o l e s  and a t  ti cudcs;  Harold Lasswcl l ,  a  

i w l i  t i c a l  s c i c n t i s  t who pioneered i n  the  s t u d y  of propaganda,  i n t c r -  

n a t i o n a l  conm~unicat ions  and the  development s y s t e m a t i c  c o n t c n  t 

a n a l y s i s ;  and C a r l  Hovland, an  e x p e r i m e n t a l  p s y c h o l o g i s t  concerned 

wich communication and a t t i t u d e  change.  The merging of such d i -  

v e r s e  i n t e r e s  ts i s  t h e  t a s k  o f  modern communications r e s e a r c h e r s .  

?lodels of t h e  communications p rocess .  Deutsch (1952) de-  

f i n e s  a model a s  "a s t r u c t u r e  o f  symbols and o p e r a t i n g  r u l e s  which 

i s  supposed t o  match a set  'of r e l e v a n t  p o i n t s  i n  a n  e x i s t i n g  s t r u c -  

t u r e  o r  p rocess"  (p. 357). As such ,  models p l a y  a major  r o l e  i n  

c o i m u n i c a t i o n s  r e s e a r c h  i n  d e s c r i b i n g  t h e  b e h a v i o r  o f  o r g a n i z a t i o n s ,  

f o r  e a c h  o r g a n i z a t i o n  i s ,  as Deutsch comments: 

... composed of p a r t s  which communicate w i t h  e a c h  o t h e r  by 
means of messages;  i t  r e c e i v e s  f u r t h e r  messages from che 
o u t s i d e  wor ld ;  i t  s t o r e s  i n f o r m a t i o n  d e v i s e d  from messages 
i n  c e r t a i n  f a c i l i t i e s  of memory; and a l l  t h e s e  f u n c t i o n s  
t o g e t h e r  may invo l v e  a c o n f i g u r a t i o n  o f  p r o c e s s e s ,  and per -  
haps  of message f low,  t h a t  goes c l e a r l y  beyond any s i n g l ~  
c lcmcnr  wich in  thc  sys tcm (1352, p. 3 5 6 ) .  

A model must  bc used t o  d i s c u s s  t h e  behav ior  of such  a 

sys tem and much o f  t h e  f r u i t f u l n e s s  o f  t h e  d i s c u s s i o n  w i l l  depend 

on the  d e g r e e  o f  s i m i l a r i t y  o r  d i s s i m i l a r i t y  between t h e  model and 

t h e  o r g a n i z a t i o n  i r s e l f .  There  a r e  f o u r  d i s t i n c t  f u n c r i o n s  t h a t  a 

model must  perform: 

1. t h e  o r g a n i z i n g  f u n c t i o n  - t h e  a b i l i t y  of a model t o  o r d e r  



.~nd r ~ l , ~ t e l l  d i s j o i n t d l  d , l ca ,  a n J  t o  s h u w  similarities o r  connec t ioc ,  

bc twcen them w1:ich had previously rcmnincd unperceived ; 

3 .  tllc l - icur isf ic  func t i o u  - t h e  a b i l i t y  of a model t o  gu ide  

a r  s t i i n u l n t c  c m p i r i c n l  r e s e a r c h  d e s p i t e  t h e  f a c t  t h a t  i t  assumes 

o r  postulates what remains  t o  be proven; 

3 .  t h e  p r c d i c t i v c  f u n c t i o n  - t h e  a b i l i t y  o f  a  model t o  be v e r i -  

f i e d  by p h y s i c a l  o p e r a t i o n s ;  and 

4. t h e  measur ing f u n c t i o n  - t h e  a b i l i t y  of a  model t o  be  r e -  

l a t e d  t o  t h e  t h i n g  modeled by p r o c e s s e s  which a r e  c l e a r l y  under-  

s t o o d ,  s o  t h a t  t h e  d a t a  o b t a i n e d  w i t h  i t s  h e l p  may be c a l l e d  a  m a s u r e .  

Although communications models g e n e r a l l y  f u l f i l  t h e  o r g a n i z -  

i n g  and h e u r i s t i c  f u n c t i o n s ,  t h e y  a r e  o f t e n  n o t  r i g o r o u s  enough t o  

f ~ l f i l  the  p r e d i c t i v e  and measur ing f u n c t i o n s .  The r e p r e s e n t a t i v e  

models o f  3ou ld ing  (1956) ,  B e r l o  (1960) and West ley and MacLean 

(1957) w i l l  be d e s c r i b e d  because  they  seem t o  be i n d i c a t i v e  o f  the 

t y p e s  of models developed i n  communications r e s e a r c h .  

Kenneth Boulding a t  tempts t o  deve lop  a t h e o r y  of b e h a v i a r  

based on t h e  c o n c e p t  of image, which he  d e f i n e s  a s  s u b j e c t i v e  know- 

ledge b u i l t  up  a s  a  r e s u l t  of  p a s t  exper ience .  He s u g g e s t s  t h a t  

t h i s  image i s  molded by messages ( s t r u c t u r e d  e x p e r i e n c e s )  which a r e  

f i l t e r e d  through a  changeable  v a l u e  system. A person  has  a s h a r e d  

r a t h e r  than p r i v a t e  image o f  t h e  world  and Boulding u s e s  t h e  term 

" u n i v e r s e  of d i s c o u r s e "  (1956 p.15) t o  d e s c r i b e  t h e  growth and de-  

velopment of common images i n  l i n g u i s t i c  d i s c o u r s e .  Hs s t u d i e s  " the  



growth o i  i i w ~ c s ,  b a t h  private and p u b l i c ,  i n  i n d i v i i i u a l s ,  i a  s o c i c c y  

ac  Large, and even w i t h  somc t r e p i d a t i o n ,  among thc  lower forms of  

1 i i - u  (1956, i). 1 9 ) .  

~ o u l d i n g ' s  c o n c e p t  of image i s  c l o s c l y  r e l a r e d  t o  a c c o u n t s  

o f  t h e  f i e l d  o f  c o n s c i o u s n c s s  i n  psycho-ana lys i s ,  G e s t a l t i s m ,  Lewin 's  

concep t  of ~ ~ s y c h o l o g i c a l  f i e l d ,  and Wiener I s  c y b e r n e t i c s .  Indeed 

when Osgood t a l k s  a b o u t  meaning he  i s  d i s c u s s i n g  t h e  same phcnomcnon 

as Boulding docs  when he  u s e s  t h e  term image, 

I n  h i s  SMCR model Ber lo  deve lops  a  d e s c r i p t i o n  o f  t h e  phys i -  

c a l  and s o c i o l o g i c a l  p r o p e r t i e s  of t h e  Source ,  Message, Channel and 

g a c s i v e r  i n  t h e  communication p rocess .  The SMCR model emphasizes  

t h e  importance o f  a thorough u n d e r s r a n d i n g  o f  human behav ior  a s  a 

p r e r e q u i s i t e  t o  communication a n a l y s i s .  A c o n c e p t u a l  model, which 

i s  shown i n  F i g u r e  3 ,  was developed by West ley and MacLean i n  a n  

a t t e m p t  t o  d e s c r i b e  t h e  communication p r o c e s s  a t  a l l  l e v e l s  of a n a l y -  

s is .  

Where X i s  t h e  t o t a l i t y  o f  o b j e c t s  and e v e n t s  o u t  t h e r e ,  

1 
X i s  t h e s e  o b j e c t s  and e v e n t s  a s  a b s t r a c t e d  i n t o  t r a n s m i t t a b l e  

form: mcssages a b o u t  X ' s  and A-X r e l a t i o n s h i p s  (such a s  o p i n i o n s ) .  

A ' s  (advocacy r o l e s )  - T h i s  i s  what is  u s u a l l y  meant by t h e  

c o m u n i c a t o r  o r  s o u r c e  - a p e r s o n a l i t y  o r  s o c i a l  sys tem engaged i n  

s e l e c t i n g  and t r a n s m i t t i n g  messages purpos lve ly .  

B ' s  ( B e h a v i o r a l  sys tem r o l e s )  - T h i s  i s  what  i s  u s u a l l y  

n e a n t  by t h e  r e c e i v e r  - a p e r s o n a l i t y  o r  s o c i a l  sys tem r e q u i r i n g  
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a i ~ J  u s i n g  conxaunisations a b o u t  rhe c o n d i t i o n  of i t s  cnvironinent f o r  

the s a t i s i a c t i o n  of i t s  nccds and s o l u t i o n  of i t s  problems. 

C ' s  ( C l ~ m n c l  r o l c s )  - Ofccn confounded w i t h  A ' s ,  C ' s  s e r v e  

as t h c  a g e n t s  o f  B ' s  i n  s c l c c  t i n g  and t r a n s m i t t i n g  non-purposely 

the  i n f o r m a t i o n  B ' s  r c q u i r c ,  especially when t h e  i n f o r m a t i o n  i s  be- 

yond t h e  i m c d i a t c  r c a c h  o f  B. 

Channels  - t h e  means by which X ' s  a r e  moved by way of A ' s  

and f o r  C ' s  t o  B ' s .  

Encoding - t h e  p r o c e s s  by which A ' s  and C ' s  t r ans form X ' s  

Decoding - t h e  p r o c e s s  by which B ' s  i n t e r i o s i z e  messages. 

Feedback - t h e  means by which A ' s  and C ' s  o b t a i n  i n f o m a t i o a  

a b o u t  t h e  e f f e c t  o f  messages on B ' s .  

West ley and MacLean's major  i n n o v a t i o n  i s  t h e  a d d i t i o n  of C 

o r  c h a n n e l  r o l e s ,  a  c o n c e p t  which i s  synonymous w i t h  t h e  g a t e k e e p i n g  

f u n c t i o n  as d e s c r i b e d  b y ' l e w i n .  The d i s t i n c t i o n  between t h e  purpos- 

i v e  o r  non-purposive  c h a r a c t e r i s t i c s  o f  t h e  r o l e s  r e f e r s  t o  s o l e  

p r e s c r i p t i o n s  n o t  a c t u a l  performance.  Thus t h e  r o l e  of C o r  t h e  

g a t e k e e p e r  i s  non-purposive ,  t h a t  i s ,  a t r a n s m i t t i n g  r o l e  r a t h e r  

than  a n  i n f l u e n c e  o r  advocacy r o l e .  T h i s  d i s t i n c t i o n  a l l o w s  f o r  

t h e  i n v e s t i g a t i o n  o f  t h e  d i s c r e p a n c y  between r o l e  p r e s c r i p t i o n  and 

r o l e  behav ior .  

The c h a n n e l  r o l e s  of Wesr ley and MacLean s e r v e  t o  p e r f o m  

what  March and Simon (1958) term t h e  " a b s o r p t i o n  of u n c e r t a i n t y "  

which o c c u r s  when i n f e r e n c e s  are drawn from a body of  ev idence  and 



~ h c  i n i c r c n c c s ,  ins r~ !a t i  o i  ~ l i c  cv idcncc  i ~ s c  l f  , a r c  rhcn c 0 n ~ ~ r . i ~ ~ -  

t cd .  Xi rch  and Simon f u r  t h c r  suggcs t tha  L the  amount and l o c u s  of 

uncertainty a b s o r p t i a n  ~ l i f ~ c 1 :  tlw i n i l u c n c c  s t r u c t u r e  of t h c  organ-  

i z a t i o n .  

The ncwspapcr f u l f i l s  thc  m c d i s t i n g  f u n c t i o n  which i s  v a r -  

i o u s l y  d c s c r i b c d  i n  t h c s c  s t u d i e s  as g a r c k c e p i n g ,  c h a n n e l  r o l e s ,  o r  

u n c c r r a i n t y  a b s o r p t i o n ,  and i n  t h i s  c a p a c i t y  i t  c o n t r o l s  a  s p e c i a l  

;rca of the  comrnunicarion p r o c e s s  a s  i n d i c a t e d  by t h e  communication 

n a d c l s .  The n e x t  s e c t i o n  w i l l  d e a l  more s p e c i f i c a l l y  w i t h  mass con- 

munica t ions  r e s e a r c h  e s p e c i a l l y  newspaper r e s e a r c h  and c o n t e n t  a n a l -  

y s i s .  

?lass ~ i ) ~ m u n i c ; l t i o n s  research ' .  The mass media c o n s i s t  of - 
t!-.e p r e s s ,  r a d i o ,  t e l e v i s i o n  and mot ion p i c t u r e s ,  a l l  o f  which o f f e r  

i n f o r m a t i o n  and e n t e r t a i n m e n t  t o  a  v e r y  l a r g e  and e x t r e m e l y  v a r i e d  

aud ience .  Research i n  t h i s  a r e a  c o n s i s t s  of i n v e s t i g a t i o n s  i n  che 

f o l l o w i n g  a r e a s :  

1. mass cominunications a s  a s o c i a l  i n s t i t u t i o n  - i t s  o r -  

g a n i z a t i o n ,  i t s  s o c i a l  c o n t r o l ,  i t s  c o n t e n t ,  i t s  a u d i e n c e s ,  and i t s  

r e s p o n s i b i l i t i e s  and performances;  

2 .  t h e  c o n d i t i o n s  of e f f e c t i v e n e s s  - t h e  c h o i c e  of c h a n n z l s ,  

chc n a t u r e  of messages ,  t h e  s e l f  - s e l e c  t i o n  o f  t h e  a u d i e n c e s ,  t h e  

n a t u r e  of a t t e n t i o n ,  t h e  problem of t r a n s m i r t i n g  meaning and t h e  

r e l a t i o n  o f  g roup  s t r u c t u r e  and p r e d i s p o s i t i o n  t o  e f f e c t ;  

3 .  and t h e  n a t u r e  and e v i d e n c e  of e f f e c t s  - what  i n f l u e n c e  
C-) 

mass comiiunication h a s  on t h e  i n d i v i d u a l  and wha t  does  i t  contribute 



t o  s o c l a i  change. 

-7  :,w p r c s c n t  s t u d y  f a i l s  i n t o  thc F i r s t  c a t e g o r y  - mass coa-  

r :znlcs t ions  -1s a  s o c i a l  i n s t i t u t i o n  o r ,  t o  use  d i f f e r e n t  t c r n i n o l -  

ogy e x p l o r a t i o n  of the  p t c l i c c p i n g  f u n c t i o n s  of mass media. I n  

p i r ~ i c ~ l a r  thc  concern  i s  w i t h  ncwspapcr c o n t e n t ,  and t h e  f o l l o w i n g  

d i s c u s s i o n  indicates t h e  v a r i a b l e s  which have been i n v e s t i g a t e d  i n  

an a t t e n p t  t o  d i s c o v e r  t h o s e  f a c t o r s  which a r e  i n f l u e n c i a 1  i n  de-  

t s r m i n i n ~  c o n t e n t .  

An e a r l y  work which was c e n t e r e d  around the  j o u r n a l i s t  a s  

a g a t e k e & p ~ r ,  a l t h o u g h  t h i s  term w a s n ' t  used ,  was Rosen ' s  (1937) 

s w a y  of Washington c o r r e s p o n d e n t s ,  i n  which he examined t h e  c h a r a c -  

t e r i s  t i c s  and r o l e s  o f  t h i s  p a r t i c u l a r  group of  r e p o r t e r s .  

Swanson (1949) observed t h e  o p e r a t i o n s  o f  a d a i l y  newspaper 

i n  a one newspaper c i t y  from October  1946, t o  Nay 1948 and conse-  

q u e n t l y  d e s c r i b e d  t h e  s o c i a l  c h a r a c t e r i s t i c s  o f  t h e  e d i t i n g - w r i  t i n g  

group,  t h e i r  v a l u e s  and a p p r a i s a l  o f  t h e  newspaper, and i t s  r e l a -  

t i v e  c o n t r o l  o v e r  t h e  power t o  p r i n t .  H e  concluded t h a t  t h e  group 

was n o t  dorn ina~ed  by owner c o n t r o l ,  b u t  was f r e e  t o  t r a d e  o p i n i o n s ,  

come to  a consensus  and a c t .  Some members o f  t h e  e d i t i n g - w r i t i n g  

group s h a r e d  i n  e v e r y  d e c i s i o n  a b o u t  whether  o r  n o t  t o  p r i n t  c e r t a i n  

i tens. 

A c a s e  s t u d y  was conducted by White (1950) i n  which he  c l o s e l y  

examined t h e  way one of the  g a t e k e e p e r s  ( a  newspaper w i r e  e d i t o r )  

o p e r a t e s  h i s  p a r t i c u l a r  g a t e  w i t h i n  t h e  complex c h a n n e l s  of t h e  whole 



o r g , l n i ~ a t i o n .  T13r one wc.~?l< k ' i ~ i ~ c  had t h e  w i r e  c d l  t o r  of a  nornir,; 

; ~ w s p i ~ c r  o i  L ~ ; ) ~ ' O X ~ ~ ; I ~ L C ~ Y  30,000 c i r c u l a t i o n  i n  a  mid-wes t c i t y  of 

?30,200 pcoplc  savc  a l l  or^ t h e  w i r e  copy t h a t  he r e j e c t e d  and n o t e  

on i t  t h e  r c a s o n s  f o r  r e j e c t i o n .  A f t e r  a n a l y z i n g  t h e s e  o v e r t  r e a -  

s o n s ,  Ithi t e  s u g g e s t s  t h a t  the  ncws s e l e c  t i o n  i s  h i g h l y  s u b j e c t i v e  

and based on t h e  g a t e k e e p e r s  own s c t  o f  e x p e r i e n c e s ,  a t t i t u d e s  and 

e s p e c  t a  t i o n s .  

Joncs  and Swanson (195L) conducted a  s t u d y  t o  d e t e r n i c c  i f  

the  i n t s r e s t s  and a b i l i t i e s  of s m a l l  c i t y  d a i l y  newspaperinen v a r i e d  

w i t h  t h a t  of c o l l e g e  s t u d e n t s ,  same o c c u p a t i o n a l  g roups  and metro-  

2 o l i t a n  d a i l y  newspapermen. They found t h a t  s m a l l - c i t y  newspapermen 

perform b e t t e r  than t h e i r  e d u c a t i o n a l  l e v e l  p e e r s  among c o l l e g e  

s t u d e n t s  b u t  t h a t  they  do n o t  perform a s  w e l l  a s  m e t r o p o l i t a n  d a i l y  

newspapermen. I n  g e n e r a l  s m a l l - c i t y  e d i t o r s  o u t s c o r e  o t h e r  s m a l l -  

c i t y  newspapermen. These f i n d i n g s  s u g g e s t  t h a t  t h e  s m a l l  c i t y  news- 

pa?ermen a r e  l e s s  s k i l l e d  o r  have l e s s  a b i l i t y ,  as w e l l  a s  l e s s  ex-  

p e r i e n c e ,  than  t h o s e  who work on l a r g e  newspapers.  

Breed (1955) i n t e r v i e w e d  one hundred and twenty newspapernen 

working f o r  newspapers w i t h  a d a i l y  c i r c u l a t i o n  between 10,000 and 

100,000 newspapers i n  o r d e r  t o  i n v e s t i g a t e  t h e  maintenance of news 

pc' l icy d e s p i t e  the  f a c t :  t h a t  i t  o f t c n  c o n t r a v e n e s  j o u r n a l i s  t i c  

norms, t h a t  s t a f f e r s  of t e n  p e r s o n a l l y  d i s a g r e e  w i t h  i t ,  and t h a t  

executives c a n n o t  l e g i t i m a t e l y  demand t h a t  i t  be fol lowed.  He used 

a  d e s c r i p t i o n  of t h e  dynamic s o c i o - c u l t u r a l  s i t u a t i o n  of t h e  newsroox 

t o  e x p l a i n  t h e  adherence  t o  p o l i c y .  The env i ronmenta l  i n f l u e n c e s  a r e :  



1. i n s  t i  L U  t i d n a l  . ~ u  ~ i i o ~ i  t y  and ~ ~ ~ n c t i o n s ;  

2 .  Peelings of  o b l i g a t i o n  and cs tccm f o r  s u p e r i o r s ;  

3 .  m a b i l i  t y  a s p i r a t i o n s ;  

I. abscnsc  of c o n f l i c t i n g  group a l l c g i a n c c  ; 

5. t h c  p l e a s a n t  n a t u r e  of thc  a c t i v i t y ;  and 

6 .  news becomes a  v a l u e  ( a n  end i n  i t s e l f ) .  

Brecd conc ludcs  t h a t  t h e  newspaperman's s o u r c e  of rewards  i s  

l o c a t e d ,  no; among h i s  m a n i f e s t  c l i e n t s ,  t h e  r e a d e r s ,  b u t  r a t h e r  a -  

nong h i s  s u p e r i o r s  and c o l l e a g u e s .  I n s t e a d  o f  f o l l o w i n g  s o c i e t a i  

and p r o f e s s i o n a l  i d e a l s ,  t h e  newspaperman r e - d e f i n e s  h i s  v a l u e s  t o  

the  more pragmat ic  l e v e l  o f  t h e  newsroom group. These c o n c l u s i o n s  

s u g g e s t  t h a t  t h e  i n f o r m a l  s t r u c t u r e  of the  newsroom i s  y e t  a n o t h e r  

v a r i a b l e  r e l a t e d  t o  newspaper c o n t e n t .  

Two s t u d i e s  which were p r e c i p i ~ a t e d  by t h e  t r e n d  of news?a?er 

t o  merge have been conducted r e c e n t l y  t o  de te rmine  what e f f e c t  tho 

l o s s  of c o m p e t i t i o n  h a s  on t h e s e  newspapers.  G.M. B o r s t a l  (1956)  

examined t x e n t y  d a i l i e s ,  ( s i x  non-compet i t ive ,  non-chain ,  s i x  non- 

coape ti  t i v e  c h a i n ,  and e i g h c  c o m p e t i t i v e  non-chain)  , i n  c i t i e s  w i t h  

a  p o p u l a t i o n  under  25,000 t o  de te rmine  i f  non-competing o r  nonopoly 

nswspapers e x h i b i t  any tendency t o  t ake  i t  upon themselves  t o  p r e s e n t  

n o r e  than one s i d e  o f  d e b a t e a b l e  i s s u e s ,  t o  compensate f o r  t h e  l a c k  

of a r i v a l  j o u r n a l .  He found t h a t  t h e r e  were no c o n s i s t e n t  d i f f e r -  

e n c e s  i n  t h e  news cornnear, ( e d i t o r i a l s ,  columns, l e t t e r s  and c a r -  

t o o n s ) ,  a l o n g  t h e  l i n e s  o f  ownerhsip  o r  c o m p e t i t i v e  s t a t u s .  Hs con- 

c luded  t h a t ,  i n  t h i s  p a r t i c u l a r  sample ,  t h e  papcrs  tended t o  bc i n -  



Sixan  and  Jaccs (1956) o x m i n e d  the  c o n t c n t  or' • ’ i f  t y -  tk.rc,: 

canl?c t i  Live d a i  l i e s  i n c  ludcd i n  the  "Cont inuing S tudy of Scws2aper 

-, i \eadins" 35 wc11 a s  thirteen m a  tchcd p a i r s  of newspapers (coa?e t i-  

+: ,*vc a i ~ d  L I ~ ~ I - C O I ~ ~ > C  t i  t i v e )  i n  c i  t i c s  w i t h  a  popu l a  t i o n  of bc tween 

:0,009 and  400,000 pcoplc .  T h e i r  r e s e a r c h  s u p p o r t s  t h e i r  hypo t h -  

c s i s  t h a t  i n  c i t i e s  of l e s s  than 400,000 p o p u l a t i o n ,  t h e r e  a r e  no 

s i g n i i i c a n  t d i f  f c r e n c e s  bctwcen compe ti  t i v c  and non-conpe ti t i v e  

d s i  l i e s  i n  t h e  propor t i o n s  of non-adver t i s i n g  space  devoted t o  

v a r i o u s  c a t e g o r i e s  of news, e d i t o r i a l  and f e a t u r e  m a t e r i a l .  A csr,- 

dency does  appcar  f o r  non-compet i t ive  d a i l i e s  i n  s i n g l e  ownership 

coab ina  t i o n s  t o  dcvo t c  a s l i g h t l y  s m a l l e r  p r o p o r t i o n  of t h e i r  t o  ta:  

space t o  non-advcr t i s i n g  c o n t e n t .  

Bennessy (1965) s u g g e s t s  t h a t  mergers ,  which have r e s u l t e d  

i n  newspapers hav ing  i n c r e a s e d  c i r c u l a t i o n  and geograph ic  coverage 

and t h e r e f o r e  a  more he te rogeneous  a u d i e n c e ,  a r e  a  p robab le  r e a s o n  

1.h~ :here a r e  fewer s e l f  - i d e n t i f i e d  p a r t i s a n  papers  today.  tic sug- 

g c s  :s , f o r  examplc, t h a t  t h e r e  i s  ev idence  t h a t  the  & Angcles 

T i r e s  became more l i b e r a l  when the  M i r r o r  and the  Examinsr ( b o t h  o f  

w';lich had a  m a j o r i t y  of Democratic r e a d e r s )  f o l d e d .  A1 though, 

n ~ n o p o l y  c o n t r o l  of d i s s e m i n a t i o n  of news and o p i n i o n  does  g i v e  t h s  

nonopol i s  r a n  o p p o r t u n i t y  t o  e x e r c i s e  b i a s  and d i s r o r  t i o n ,  most 

2 u b l i s h e r s  a r e  n o t  i n  such a  p o s i t i o n .  The r a d i o  and t e l e v i s i o n  b o i h  

o f f e r  t h e  newspaper c o m p e t i t i o n  i n  t h e  f i e l d  of news coverage.  Therz 



id:-c, a1  tilough i n  Vancouver Llw Two na j o r  d a i l i e s ,  T!Llnco,;vc r 

S1:n and Tiw PLi i !y  Trovincc, a r c  both  pub?.ishcd by P a c i i i c  P r e s s  - 
L i x L u d ,  ri l a r g e  segmcnt of t h c  aud icnce  a l s o  h a s  a c c e s s  t o  t h e  

tnrcc Anxrican t c l c v i s i o n  ncmor l t s  a s  w e l l  a s  t h e  two Canadian 

n c n i a r k s .  Thc q u e s t i o n  of monopoly d i s t o r t i o n ,  however, i s  n o t  a  

s i x p l e  onc and i t  may be a rgued  t h a t  f o r  d a i l y ,  i n  d e p t h ,  news cov- 

e r a g e  the  people  of t h e  lower mainland have o n l y  one source .  

G i e b c r ' s  (1955) s t u d y  i s  a n  example of many i n v e s t i g a t i o n s  

which nave examined the  p r o p o r t i o n  o f  n e g a t i v e  o r  s e n s a t i o n a l  news 

i n  newspapers.  Bcginnning w i t h  the  h y p o t h e s i s  t h a t :  g i v e n  a  u n i v e r s e  

of nzws e v e n t s  e d i t o r s  would s e l e c t  a s i g n i f i c a n t l y  h i g h e r  p e r c e n t -  
4 

age  of s e n s a t i o n a l  ( o r  n e g a t i v e )  i t ems  than  o t h e r  t y p e s ,  Gieber  ex-  

an ined  the  w i r e  c o n t e n t  of t h i r t y - f o u r  I n d i a n a  d a i l i e s  t h a t  were 

r e c e i v i n g  w i r e  copy from e i t h e r  A s s o c i a t e d  P r e s s  o r  Uni ted P r e s s .  

He a l s o  measured t h e  amount o f  copy i n  each of t h r e e  c a t e g o r i e s :  

nega r i v e  ( those  i tems t h a t  r e p o r t  s o c i a l  c o n f l i c t s  and d i s o r g a n i z a -  

t i o n ) ;  p o s i t i v e  ( t h o s e  i t e m s  r e f l e c t i n g  s o c i a l  c o h e s i o n  and co-op- 

c r a t i o n )  ; and o t h e r  ( o d d i t i e s ,  s p o r t s  and e n t e r t a i n m e n t )  s e n t  t o  

each newspaper from t h e  w i r e  copy bureau.  He found t h a t  o n l y  one 

of t h e  newspapers o v e r - s e l e c t e d  from n e g a t i v e  o r  s e n s a t i o n a l  s t o r i s s  

and t h a t  t h e  s i z e  of t h e  c i r c u l a t i o n  h a s  no a p p a r e n t  e f f e c t  on t h i s  

s e l e c t i o n .  

From r e s e a r c h  i n v o l v i n g  a s t u d y  of s i x t e e n  newspaper t ~ l e -  

g raph  e d i t o r s ,  Gieber  (1956) concluded t h a t  t h e  g a t e s  o f  t h e  e d i t o r s  

s c e m d  ro be l e f t  i n d i s c r i m i n a t e l y  open u n t i l  the  wire news h o l e  was 



i i l .  "ihe i r n p ~ r m n ' ;  decisions on w i r c  news, hc s a i d ,  were be ing  

made furr!lc?r up tlw l i n c .  

>!cSelly (1959) cmphasizcd t h e  importancc of thc  l o c a t i o n s  

s n d  b c a t s  a f  t!lc c o r r c s p o n d c n t s  and s t r i n g e r s  a t  t h c  o r i g i n a t i n g  

2nd of t!w l i n c .  Hc na tcd  awhole  s e r i c s  of e d i t i n g  j u n c t u r e s  a l o n g  

t h e  l i n e s  of f low,  whcrc c d i t o r s  handled s t o r i e s  t h a t  they c u t  pa r -  

c i a l l y ,  c u t  o u t  e n t i r e l y ,  r e w r o t e ,  combined w i t h  o t h e r  s t o r i e s ,  

used a  pr imer  f o r  r e a c t i o n  s t o r i e s ,  o r  o t h e r w i s e  a l t e r e d .  McSelly 

u rged  t h a t  t h e s c  key news d e c i s i o n  makers be s t u d i e d .  

Using medicarc  a s  a s t i m u l u s  s u b j e c t  Donohew (1967) examined 

the  r e l a t i o n s h i p  of p u b l i s h e r  a t t i t u d e ,  pe rce ived  community o p i n i o n  

and coraiuni t y  c o n d i t i o n s  t o  t h e  behav ior  of newspaper g a t e k e e p e r s .  

His  f i n d i n g s  s u g g e s t  t h a t :  

1. t h e  p u b l i s h e r s  ' s , a t t i t u d e  i s  a n  i m p o r t a n t  f o r c e  i n  t h e  

news channe 1 ; 

2 .  the  p u b l i s h e r ' s  p e r c e p t i o n  of p u b l i c  o p i n i o n  d i d  n o t  

seem t o  a l t e r  ga tekeep ing  b e h a v i o r ;  and 

3 .  t h a t  communi t y  c o n d i  c i o n s  a r e  u n r e l a t e d  t o  coverage.  

The minimized importance of p u b l i c  o p i n i o n  and c o r n u n i t y  

c o n d i t i o n s  seems t o  s u b s t a n t i a t e  t h e  f i n d i n g s  of Breed. 

Thc ncthodology used i n  t h i s  t h e s i s  i s  t h a t  of c o n t e n t  

a n a l y s i s  which h a s  been d e s c r i b e d  by Bere l son  (1952) ,  a s  "a r e s e a r c h  



t cchn iquc  f o r  t h c  a b  jcc t i v c ,  s y s  tcmz t i c  and quan ti t a  t i v c  dcscr ipr ' ,on 

a f  c!~c i x a n i f c s t  c o n t c n t  oL communication". Thc p a r t i c u l a r  concern  

of t h i s  i n v e s t i g a t i o n  i s  t o  examinc t h c  c h a r a c t c r i s t i c s  of c o n r c n t  

(of the ixwspapers  r e p o r t i n g  a b o u t  the  S.F.U. i n c i d e n t ) ,  both  sub-  

st . ince and forn, a s  w e l l  a s  thc  c a u s c s  o i  the  c o n t c n t  - the  r e p o r t e r s .  

m ~ .  i , , ~  , f i n d i n g s  which a r e  c i t c d  bclow i n d i c a t e  the  scope of the  r e s e a r c h ,  

i n  t h e s e  t h r e e  g e n e r a l  a r c a s ,  u t i l i z i n g  c o n t e n t  a n a l y s i s .  

el. . i ~ l L a c t c r i s t i c s  -, of Conten t :  Substance 

1. I n  t h i r t y  Ninneso ta  weekly p a p e r s ,  t h e  pe rcen tage  of 

shop-se t  news o r i g i n a t i n g  i n  t h e  l o c a l i t y  and t r a d e  a r e a  r o s e  f ro r .  

25% i n  1860 t o  o v e r  80% i n '  1890 and t h e r e a f t e r .  P e r s o n a l  news i n -  

c r e a s e d  from l e s s  than  6% i n  1860 t o  a l m o s t  40% i n  a l l  y e a r s  a f t e r  

1900 (Tacuber , 1932).  

2. Thcre  was r e l a t i v e l y  l i t t l e  d i f f e r e n c e  i n  the  e x t e n ;  :o 

w>.ich economic, n a t i o n a l i s  t i c ,  m i l i t a r i s t i c ,  o r  i n t e r n a t i o n a l i s  t i c  

i ao t ivac ions  were  employed i n  t h e  McGuffey r e a d e r s  and i n  a  sample 

o f  s c h o o l  r e a d e r s  i n  1930, b u t  t h e r e  was a c o n s i d e r a b l e  d i f f e r e n c e  i a  

t h e  r e l a t i v e  u s e  o f  r e l i g i o u s  m o t i v a t i o n s  (Es tensen ,  1946).  

3 .  The propaganda c o n t e n t  of May Day s l o g a n s  i n  the  S o v i e t  

Union from 1924 t o  1943 moved from " u n i v e r s a l  r e v o l u t i o n a r y "  sym- 

b o l s  t o  " n a t i o n a l  symbols" (Yaltobson and L a s s w l l ,  1949). 

4.  As compared w i t h  World War I,  propaganda i n  World War 

II was l e s s  e m o t i o n a l ,  l e s s  m o r a l i s t i c  and more t r u t h f u l  (Kris and 

L e i t e s ,  1947).  

5. I n  a  s t u d y  o f  e t h n i c  p r e d j u d i c e s  o f  a group of v e t e r a n s ,  



~ h c  responden ts  were c l a s s i l i c d  i n t o  t h c  i n t e n s e  (an t i -Semi  t i c  o r  

anzi-Scgro) , t h c  ou t s p l i c n ,  thc  s t c r c o  typed,  and t h e  t o l e r a n t :  a c -  

c o r d i n g  t o  whc? t h e r  rhcy madc spontaneous  r e s t r i c t i v e  remarks ,  e l i c i x d  

r c s  t r i c  t i v e  remsrlcs , s t c r c o  typed r e s p o n s e s ,  o r  e x p l i c i t  r e f e r e n c e s  of 

3 t o l e r a n t  na t u r c  ( B e t t e  lhcim and Janowi t z  , 1950) .  

Ch:irac t c r i s  tics of Cnntcn t : Form - 
1. A s t u d y  of t h e  1940 presidential campaign r e v e a l e d  t h a t  

s i g n i f i c a n t l y  more e m o t i o n a l  c o n t e n t  appeared i n  t h e  m a t e r i a l  Gcal-  

i n g  w i t h  Rooseve l t  than i n  t h a t  d e a l i n g  w i t h  W i l l k i e  (Waples and 

3 e r e l s o n ,  1941) .  

2. The a n a l y s i s  of t h e  themes used  by t h e  opposing s i d e s  i n  

World War I i l l u s t r a t e d  t h e  f o u r  major  o b j e c t i v e s  o f  war t ime propa-  

ganda: t o  m o b i l i z e  h a t r e d  a g a i n s t  t h e  enemy, t o  p r e s e r v e  t h e  f r i e r d -  

s h i p  o f  a l l i e s ,  t o  p r e s e r v e  t h e  f r i e n d s h i p  and i f  p o s s i b l e  t o  s e c u r e  

che c o - o p e r a t i o n  o f  n e u t r a l s ,  and t o  demora l i ze  t h e  enemy (Lasswel l ,  

1927). 

3 .  C l a s s i f i c a t i o n  o f  t h e  images i n  S h a k e s p e a r e ' s  p l a y s  il- 

l u s t r a c e s  t h e  wide range  of f i g u r e s  upon which h e  drew and a l s o  pro-  

v i d e s  a comparison w i t h  h i s  c o n t e m p o r a r i e s ;  i n  a d d i t i o n ,  t h e  imagery 

o f  p s r  t i c u l a r  p l a y s  o r  g roups  o f  p l a y s  c l a s s i f i e s  t h e  way t h e  p o e t  

ach ieved  h i s  e f f e c t  (Spurgeon, 1936).  

Producl - . rs  of Contcn t 

1. During t h e  war (World War XI) ,  o f f i c i a l  government ana-  

l y s e s  were madc i n  o r d e r  t o  r e v e a l  t h e  e x t e n t  t o  which German and 





r. 9. ,,: < ( L' A. A .  ::,1 a1)t>v2), 3C c o ~ r s c ,  i s  n:crcly a  morc fornal way of 
s c i y i i ~ g  tila t \ J O ~ J S  ' c.sprL.ss'  tlic id i 'as  o l  spcaltcr  and ' s i g n i f y 1  
IJcas i o r  thc  l w a r ~ r .  l iut  c x p r c s s i o n  of t h c s c  p c r n i r  u s  to 
-. ,.,,ke .. u s c  o f  tllc c iaborn t i ?  machincry of t h i s  theory  i n  a n a l y z -  
Lcs psy ihs1 in l ;u i s  t i c  prob lcms i n  c o n t e n t  a n a l y s i s  and e l sewhere  
(1959, p.33). 

\ 
'Am nc thods  o f  i n f e r r i n g  the  a t t i t u d e s  o f  t h e  s o u r c e  from 

t h c  c o n t e n t  m a t c r i a l  have been d c r i v c d  by Osgood. These a r e  e v a l -  

ua t i v c  a s s e r t i o n  a n a l y s i s  and con t ingency  a n a l y s i s .  ~ v a l u a t i v e  as- 

s c r r i o n  a n a l y s i s  i s  des igned  t o  e x t r a c t  f rom messages t h e  e v a l u a t i o n s  

b e i n g  mad? of s i g n i f i c a n t  c o n c e p t s ,  w i t h  a  minimum dependence on t h e  

e f f e c t s  o f  t h e  messages on c o d e r s  o r  on t h e i r  e x i s i t i n g  a t t i t u d e s .  

I t  i n v o l v e s  t h e  f o l l o w i n g  s t a g e s :  

S t a g e  I: t h e  a t t i t u d e  o b j e c t s  (AO) i n  t h e  message a r e  iden-  

t i f i e d ,  i s o l a t e d  l i n g u i s t i c a l l y ,  and t h e n  masked by t h e  s u b s t i t u t i o n  

of n o n s e n s e - l e t t e r  p a i r s ;  

S t a g e  11: t h e  masked message i s  t r a n s l a t e d  i n r o  a n  exhaus-  

t i v e  s e r i e s  of e v a l u a t i v e  a s s e r t i o n s  which are s t a n d a r d  i n  s t r u c t u r e  

b u t  s e a a n t i c a l l y  e q u i v a l e n t  t o  t h e  o r i g i n a l  message; 

S t a g e  111: t h e  a s s e r t i o n s  and common-meaning e v a l u a t i o n s  a r e  

a s s i g n e d  d i r e c t i o n s  and w e i g h t s ;  

S t a g e  I V :  a s s e r t i o n s  r e l a t i n g  t o  e a c h  a t t i t u d e  o b j e c c  a r e  

c o l l e c t e d  and averaged i n  terms of  common-meaning e v a l u a t i o n ,  the reby  

a l l o c a t i n g  e a c h  A0 t o  a common e v a l u a t i v e  s c a l e .  

Unfortunately, t h i s  method, a l t h o u g h  c e r t a i n l y  r i g o r o u s  and 



e s ? l i c i t ,  i s  a153 c s t r m c l y  time consuming and l a b o r i o u s  arid i s  

t ! ~ e r c f a r e  marc l i k e l y  t o  bc  used a s  a r e s e a r c h  t o o l  r a t h e r  than  i n  

p r a c t i c a l l y  o r i e n t e d  arcas.  

Cant ingency a n a l y s i s ,  which i s  based on t h e  assumption t h a t  

$ re2  t e r -  than-chancc c o n t i n g c n c i e s  of i tcms i n  messages would be i n -  

d i c a t i v e  of a s s o c i a t i o n s  i n  t h e  t h i n k i n g  of t h e  s o u r c e  and l e s s - t h a n -  

chance c o n t i n g e n c i e s  of i t e m s  i n  messages would be i n d i c a t i v e  o f  d i s -  

satiations i n  t h e  s o u r c e ,  i s  somewhat more e x p e d i e n t .  It c o n s i s t s  of 

t h e  f o  l lowing  s t e p s  : 

S t e p  1: t h e  message i s  d i v i d e d  i n t o  u n i t s  a c c o r d i n g  t o  s a x  

r e l a t i v e  c r i t e r i o n ;  
\ 

S t e p  2:  t h e  coder  t h e n  n o t e s  f o r  each  u n i t  t h e  p resence  o r  

absence  of each  c o n t e n t  c a t e g o r y  f o r  which h e  i s  c o d i n g ;  

S t c p  3 :  t h e  c o n t i n g e n c i e s  o r  co-occur rences  of c a t e g o r i e s  

i n  t h e  same u n i t s  are t h e n  computed and r e s t e d  f o r  s i g n i f i c a n c e  a g a i n s t  

t h e  n u l l  (chance)  hypo t h e s i s  ; 

S t e p  4: p a t t e r n s  o f  such g r e a t e r - t h a n - o r  l e ss - than-chance  

c o n t i n ~ e n c i e s  may be  ana lyzed  u s i n g  a  t a b l e  o f  s i g n i f i c a n t  c o n t i n -  

g e n c i e s ,  a  c l u s t e r  a n a l y s i s ,  o r  models d e v i s e d  f rom t h e  g e n e r a l i z e d  

d i s t a n c e  formula .  

Osgood 's  i l l u s t r a r i v c  a p ~ i i c z ~ i o n s  of t h e  con t ingency  xetnod 

i n c l u d e  t h e  a n a l y s i s  o f  t h i r t y - e i g h t  t a l k s  g i v e n  by W . J .  Cameron on 

t h e  Ford Sunday Evening Hour r a d i o  program; t h e  a n a l y s i s  of one 

hundred random samples f rom t h e  E n g l i s h  v e r s i o n  of Goebbe l ' s  d i a r y ,  



, . 
;LC t : ~ c  ;ca l y  s i s  si iii c y - i i v c  succc s s i v c  taped i n  t e rv iews  w i  a  

youns nan uixicrgoing p s y c l ~ o t J ~ c . r ~ p y .  

I t  s!:duli bc i ~ o ~ e L  that: t h i s  rnctllod does  noc mcssurc ;ric i l r -  

e c r i o n  nor  the  i n  t c n s i  t y  O F  t h e  con t ingency ,  however Osgood s t a  t e s  

C .  L . ~ ~ c :  "I t " .  ~ , l n k  we n u s t  assume t h a t  a  s i g n i f i c a n t  con t ingency ,  whe t h e r  

p o s i t i v c  o r  n e g a t i v e ,  i s  cv idcncc  f o r  a n  u n d e r l y i n g  a s s o c i a t i o n  be- 

nbTcsn such c o n t c n t  c a t e g o r i e s :  (1949, p. 75) .  And, ". . . r e f l e c t i n g  t h e  

b a s i c  p s y c h o l o g i c a l  p r i n c i p a l  r e l a t i n g  h a b i t  s t r e n g t h  t o  f requency  of 

r c s p a n s e ,  t h c  method docs  i n d i r e c t l y  r e f l e c t  t h e  s t r e n g t h  of a s s o c -  

i a t i o n s  o r  d i s s o c i a t i o n s .  Thus t h e  magnitude of t h e  con t ingency  r e -  

l a t i o n  w i l l  index  t h e  i n t e n s i t y  o f  a s s o c i a t i o n r ' .  (p .76)  Osgood a l s o  

n o t e s  t h a t  when a n a l y z i n g  d e l i b e r a t e l y  planned messages ,  a s  i n  t h e  

c a s e  of newspapers where t h e  s o u r c e  i s  a n  i n s t i t u t i o n ,  i t  i s  more 

r e a s o n a b l e  t o  d i s c u s s  t h e  p o l i c y  of t h e  s o u r c e  r a t h e r  t h a n  i t s  a s s o c -  

i a t i o n  s t r u c t u r e .  Contingency a n a l y s i s ,  i s  a means o f  de  terming t h e  

p o l i c y  o f  a newspaper i n  a  s p e c i f i c  s u b j e c t  a r e a  through t h e  exan ln-  

a t i o n  of t h e  c o n t e n t  o f  t h e  news messages.  

r C  Two r e c e n t  works ,  one a book e d i t e d  by Pool  (1959) and 5, 

o t h e r  a  book e d i t e d  by North ,  H o l s t i ,  Zan inov ich ,  and Z innes ,  (1963) 

e x p l o r c  d e s c r i p t i v e  t e c h n i q u e s  o f  cod ing ,  c a t e g o r i z i n g  and c h a r a c t s r -  

i z i n g  d a t a ,  a s  w e l l  a s  means o f  o r g a n i z i n g  and s y n t h e s i z i n g  d a t a  ds -  

r i v e d  from c o n t e n t  a n a l y s i s .  North e t . a l .  i n d i c a t e  p o t e n t i a l  conjunc 

t i o n s  of h i g h  speed d i g i t a l  computers w i t h  c o n t c n t  a n a l y t i c  t e c h n i -  

ques ,  however such p o s s i b i l i t i e s  have n o t  been developed t o  t h e  cx- 

p r i m e n t a l  s t a g e .  Both of t h e s e  r e p o r t s  i n d i c a t e  a growing concern  



wich i a n t c n t  a n a l y t i c a l  t cchn iqucs  and s u g g e s t  t h a t  t h e  f i e l d  h a s  

widr2. ? ~ s s i b i l i t i e s .  

During th2 p a s t  few y c a r s  t h e  p u b l i c  s c h o o l  h a s  been be- 

coning i n c r e a s i n g l y  awarc of t h e  v i t a l  r o l e  of p u b l i c  r e l a t i o n s  and 

h a s  been i n v o l v i n g  i t s c l f  i n  r e s c a r c h  i n  t h i s  a r e a .  Many s t u d i e s ,  

which have been f i n a n c e d  by t h e  Uni ted S t a t e s  Department of H e a l t h ,  

Educa t ion  and Wel fa re  and have been c p r r i e d  o u t  by u n i v e r s i t i e s ,  a r e  

p u b l i c  o p i n i o n  s u r v e y s  examining p u b l i c  involvement  i n  e d u c a t i o n a l  

i s s u e s ,  i n c l u d i n g  p a r t i c i p a t i o n  i n  s c h o o l  board  and s c h o o l  t a x  ele- 

c  t i a n s .  

iios, tiaalc and McIntyre  (1954) i n  t h e  Michigan C o m u n i c a t i o n s  

S t l ~ c y ,  i n v e s t i g a t e d  t h r e e  a r e a s  of s t u d y :  a newspaper c o n t e n t  a n a l -  

y s i s  o f  s c h o o l  news, a  community su rvey  s t u d y ,  and a  c o l l e c t i o n  of 

e f f e c t i v e  procedures .  I n  t h e  c o n t e n t  a n a l y s i s  p a r t  of the s t u d y ,  i t  

was r e v e a l e d  t h a t  48 p e r c e n t  o f  a  s c h o o l  news was devoted t o  a t h l e t i c s ,  

18 percenL t o  s o c i a l  a c t i v i t i e s ,  l e s s  t h a n  1 p e r c e n t  t o  cur r i cu lu in ,  

and o n e - t e n t h  of one p e r c e n t  t o  t e a c h i n g  methods. Monahan's (1960) 

study of s c h o o l  news i n  Michigan newspapers p r o v i d e s  r e l a t i v e l y  r e -  

c e c t  d a t a  f o r  a n a l y s i s .  Monahan ana lyzed  t h e  s c h o o l  c o n t e n t  i n  

twcnty- th ree  randomly s e l e c t e d  Michigan newspapers d u r i n g  a t h r e e -  

month p e r i o d  i n  t h e  f a l l  of  1959. T h i s  sample i n c l u d e d  f i f t e e n  

weekly newspapcrs w i t h  a c i r c u l a t i o n  range  o f  from 870 t o  10,325;  

and e i g h t  d a i l y  newspapcrs whose c i r c u l a t i o n  rangcd from 3,477 t o  



59,315. 112 found t l i ~ l :  wcclcly ncwspapcrs p r i n t  a g r e a t e r  p e r c c n t -  

.qc of schoa 1 news than d a i  l i e s .  The f i f  t c c n  wcelcly newspapers ' 

n;;1 ai s c h o o l  ncws accounted f o r  4.6 p e r c c n t  of t h e  t o t a l  s p a c e ,  

x i lereas  i n  d a i l y  newspapers,  s c h o o l  news accounted f o r  o n l y  1.5 pe r -  

c e n t  o f  t h e  t o t a l  space .  I n  t h i s  s t u d y ,  a t h l e t i c s  and a t h l e t i c  il- 

l u s t r a t i o n s  accounted f o r  the  most space  - 53.2 p e r c e n t  of t h e  s c h o o l  

c o n t e n t  among d a i l y  newspapers and 36.7 p e r c e n t  among w e e k l i e s .  Gen- 

e r a l  i l l u s t r a r i o n s ,  c u r r i c u l u m ,  f i n a n c e  and m i s c e l l a n e o u s  s c h o o l  

i t e n s  accounted f o r  a n o t h e r  35 .9  p e r c e n t  of t h e  s c h o o l  c o n t e n t  i n  

weekly newspapers and f o r  2 5 . 4  p e r c e n t  i n  d a i l y  papers .  Together  

w i t 3  a t h l e t i c s  and a t h l e t i c  i l l u s t r a t i o n s ,  t h e s e  c a t e g o r i e s  accounted 

i o r  72.3 p e r c e n t  and 6 4 . 4  p e r c e n t  o f  a l l  s c h o o l  c o n t e n t  i n  d a i l y  and 

wzekly newspapers r e s p e c t i v e l y .  

Not o n l y  h a s  t h e  c o n t e n t  of s c h o o l  news i n  newspapers been 

a e a s u r e d  b u t  a l s o  many s t u d i e s  have d e a l t h  w i t h  newspaper e d i t o r i a l s  

on educa t ion .  

I n  1938 C.R. F o s t e r  reviewed e d i t o r i a l s  i n  twenty- f ive  s e l e c t e d  

A i c r i c a n  newspapers a p p e a r i n g  from J a n u a r y  1, 1930 t o  January  1, 1935. 

Xc found 44.5 p e r c e n t  o f  t h e  e d i t o r i a l s  were f a v o r a b l e ,  3 2 . 4  p e r c e n t  

were n e u t r a l ,  and 23 .2  p e r c e n t  were a d v e r s e l y  c r e t i c a l .  He concluded 

t h a t  e d u c a t o r s  shou ld  c u l t i v a t e  a n  a l e r t n e s s  t o  p u b l i c  v i e w p o i n t ,  

should  make a g r e a t e r  e f f o r t  i n  t h e  d i s p e n s a t i o n  of r e l i a b l e  i n f o r n a -  

c i c n  abou t  s c h o o l s ,  and shou ld  deve lop  more f r i e n d l y  r e l a t i o n s  w i t h  

the  p r z s s .  



I n  a  s ~ u c l y  s in i i l a r  t o  F o s t c r ' s  S ~ s L l c y  (1941) analyzed e d i -  

t o r i ~ l s  appeari l ls  i n  tcn d a i l y  n a t i o n a l  newspapers which were ana lyze i  

dvery ocher day ironi 1910 to  1936. Somc of h i s  conclus ions  were: 

changc i n  ownership docs not  have a  g r c a t  e f f e c t  on e d i t o r i a l  a t r i -  

t u d c ,  bu t  a change i n  tile e d i t o r  does hnvc an  c f f e c t ;  per iods  of 

p r o s p e r i t y  show g r e a t e r  i n t c r c s t  i n  educa t ion  e d i t o r i a l s  than per iods  

of war o r  dcpress ion;  and e a s t e r n  e d i t o r s  were g e n e r a l l y  more f avo r -  

a b l a  i n  t h e i r  comiients than wcsrern e d i t o r s .  

These s t u d i e s  were followed by numerous p ieces  of r e sea rch  o i  

i d e n t i c a l  purpose and des ign  vary ing  only  i n  time and place.  

E .  J. Holtz  (1966) i n  h i s  unpublished doc t o r a f  t h e s i s  examined 

e d i t o r i a l  exp res s ion  on American educa t ion  publ ished by the  P i t t s -  

burgh P res s  and P i t t s b u r g h  P o s t  Gaze t te  from January l s t ,  1945 through 

Xay 3 1 s t ,  1965. He came to  the conclus ion  t h a t  t h e i r  e d i t o r i a l s  r e -  

presented a  s e r i o u s  a t t empt  t o  p re sen t  in format ive ,  y e t  fac tua l .  r e -  

po r t ing  of the  happenings on t h e  American educa t iona l  scene. 

C a r t e r  (1954) reversed  the  procedure t o  some e x t e n t  i n  an  

exaa ina t ion  of how school  d i s t r i c t  supe r in t enden t s  perce ive  the news- 

p a p e r ' s  c a p a b i l i t i e s  i n  school  news r epor t ing .  Using a  Guttman-type 

s c a l e  he d iscovered  t h a t  a l though the  supe r in t enden t s  f e e l  t h a t  the 

news i s  reasonably  completed and approached i n  a  s p i r i t  of f a i r n e s s ,  

they i c e 1  t h a t  news s t o r i e s  about  schools  a r e  o f t e n  incomplete o r  a r c  

crowded o u t  because they a r c  no t  s e n s a t i o n a l  and t h a t  they a r e  u s u a l l y  

w r i t t e n  by r e p o r t e r s  who do n o t  understand school  problems. They 



; ; ; a in r r ; in~d  t h a t  ~1-ic nmst imporcantl news channc l  i s  p c r s o n a l  c o n t a c t s  

or' s c h o a l  pcoplc  i n  t:;~, s o n x u n i t y ,  fo l lowcd  by d a i l y  newspapers and 

i h i ? d r c n ' s  r c i m r t s ,  and f i n a l : l y  s t u d e n t  p u b l i c a r i o n s  and r a d i o .  

Thc p reced ing  s t u d i e s  i n d i c a t e  a  need f o r  r e s e a r c h  e x p l o r i n g  

t h c  r c l a ~ i a n s h i p  bctwccn t h c  s c h o o l  (or u n i v e r s i t y )  and t h e  p r e s s .  

It i s  r h c r c f o r c  hoped t h a t  t h i s  s t u d y  w i l l  h e l p  t o  c l a r i f y  the n a t u r e  

o i  t h i s  r e l a t i 6 n s h i p  and t h e  v a r i a b l e s  govern ing  it. 



?Ias t research  examining the r e l a  t i onsh ip  be tween educa t iona l  

i n s t i t u z i o c s  and t h e  p re s s  have been of the  survey sype, e i t h e r  ex- 

aaining nany newspapers over  a s h o r t  per iod of rime o r  a few news- 

pa?crs  over  an  extended period of time, f o r  d e s p i t e  the r e l a t i v e  ~ o p -  

u l a r i t y  of the  c a s e  s tudy method i n  the wide a r e a  of mass c o m n i c a -  

t i o n s  r e sea rch ,  i t  has  g e n e r a l l y  played a minor r o l e  i n  t h i s  a r ea .  

The case  s tudy approach has  been u t i l i z e d  i n  the  c u r r e n t  i nves t iga -  

t i o n  jecause i t  a l lows  f o r  an  i n t e n s i v e  examination of the p e r t i n e n t  

variables a s  w e l l  a s  f a c i l i t a t i n g  the  use  of complex con ten t  a n a l y t i c  

m t h o d s  which a r e  n e i t h e r  app ropr i a t e  nor convenient  f o r  survey scudies .  

I. THE SETTIXG 

The r o l e  of the  mass media, gene ra l ly ,  and the newspaper, 

? a r t i c u l a r l y ,  must be viewed w i t h i n  the t o t a l  s o c i a l  con tex t  because 

i t  bchaves, n o t  indcpcndcnt ly,  b u t  i n  r e l a t i o n  t o  the s o c i e t y  a s  a 

whole. The u n i v e r s i t y ,  the  community and the newspapers a r e  t he re fo re  

c;.scrLbcd. 



J -.,,.,,y .. -. . - ,- i 9 b 3 ,  :I;-. J. E. >l;icdonald recommcnd~d t h a t  a new u n i v e r s i t y  be 

sr-c;=ec! an ';I:? Lower Xclinland as soon a s  p o s s i b l c .  Two months l a t e r  

J -i,m U n l v c r s i t i c s  Act ,  w!~ich providcd f o r  rhc  e s t a b l i s h m e n t  o f  S i -  

zac F r a s c r  U n i v e r s i t y  among i t s  t e r n s ,  r e c e i v c d  fo rmal  a s s e n t  i n  t h e  

2 . 2 .  Legislature and i n  Nay of t h e  same y e a r  a  C h a n c e l l o r ,  D r .  Gordon 

3 .  S h r ~ i ,  was appointed,< C o n s t r u c t i o n  began i n  t h e  s p r i n g  o f  1964 

and t h e  U n i v e r s i t y  opened, w i t h  2,500 s t u d e n t s ,  i n  September,  1965. 

From t h e  beg inn ing  Simon F r a s e r  U n i v e r s i t y  was i n n o v a t i v e .  

X  c r i x a s t e r  sys tem was adopted which a l l o w s  t h e  u n i v e r s i t y  t o  oper -  

a c e  year-round and s p e c i a l  encouragement was g i v e n  t o  i n t e r d i s c i p l i n -  

a r y  programs, a t  b o t h  ' t h e  g r a d u a t e  and undergradua te  l e v e l  o f  s ~ u d i e s .  

"I ~;..e Educa t ion  F a c u l t y  was o r g a n i z e d  i n t o  t h e  Cen te r  f o r  Communications 

a x ?  r h  X r ~ s  ; rhe  E d u c a t i o n a l  Founda t ions  C e n t e r ,  i n c l u d i n g  Behav- 

i o r a l  S c i e n c e ,  S o c i a l  and P h i l o s o p h i c a l  Founda t ions ,  and r h e  P r o f e s -  

s i o a a l  3cvelopment Program; and t h e  P h y s i c a l  Development Center .  

T h i s  o r g a ~ i z a  t i o n  d e p a r t s  g r e a t l y  from t h e  t r a d i t i o n a l  mold. The 

i n i t i a e i o n  o f  r h e s e  i n n o v a t i o n s ,  a s  w e l l  a s  many o t h e r s ,  gave t h e  i n -  

s z i r u t i o n  a  r e p u t a t i o n  f o r  b r e a k i n g  w i t h  t r a d i t i o n  even  b e f o r e  ic 

o?zned i r s  doors .  

Although Simon F r a s e r  U n i v e r s i t y  is  l o c a t e d  i n  t h e  munic ipa l -  

L t y  of Zurnaby, i t  seems most  r e a l i s t i c  t o  d e s c r i b e  i t s  l o c a t i o n  a s  



,., ,.,c , t r a  l:.rt) li c.in \ r . l i : ~ o ~ ~ c ~ -  wI1i c11 i n c  1 u d ~  s tllc c i t i c s  o f  : Vancouvcr , Sew 

L'ds t ~ ~ l i i l ~  txr, Sar t h  Vmcouvcr ,  P o r t  Coqui t lam,  P o r t  Moody and White 

-, A ;  A;:\? m ~ n i c i p n l i C i c s  o i  liurnnby, C o q u i t l a n ,  D c l t a ,  F r a s c r  

?:L 11s  , S o r  t h  Vancouvcr , Richmond, S u r r c y  and Wcs t Vancouver; a s  we 11 

;s ;hc U n i v e r s i t y  Endowment Area.  Ncar ly  50 p e r c e n t  (790,165 - 1961) 

o f  S r i ~ i s h  Columbia 's  p o p u l a t i o n  i s  c o n c e n t r a t e d  i n  t h i s  a r e a  which 

i s  t h e  w h o l e s a l ~  and f i n a n c i a l  a r e a  o f  t h e  province.  A sea p o r t  w i t h  

a  booming econamy, Vancouver a l s o  e n j o y s  t h e  b e n e f i t s  o f  m a g n i f i c e n t  

c a t u r a l  s u r r o u n d i n g s  and a moderate c l i m a t e  which t h e  r e s i d e n t s  have 

t aken  advantage of and have developed a r e l a x e d ,  i n f o r m a l  way of l i f e .  

S e a r l y  20 p e r c e n t  o f  t h e  l a b o r  f o r c e  is  employed i n  t h e  manufac tu r ing  

i n d i l s t r i e s ,  which a r e  p r i m a r i l y  concerned w i t h  t h e  p r o c e s s i n g  of raw 

m a t e r i a l s ,  w h i l e  16.2 p e r c e n t  i s  engaged i n  community and b u s i n e s s  

s e r v i c s s ,  12.6 p e r c e n t '  i s  i n  r e t a i l  t r a d e  and 11.9 p e r c e n t  o f  t h e  

l a b o r  f o r c e  i s  engaged i n  t r a n s p o r t a t i o n ,  communication and o t h e r  

u  tili t i e s .  

X a r k e t  r e s e a r c n e r s s u g g e s t  t h a t  t h e  peop le  of Vancouver a r e  

e a g e r  t o  exper iment  w i t h  new p r o d u c t s  and are n o t  b ~ u n d  by t r a d i t i o n .  

(Dha l la ,  1966). One r e a s o n  f o r  t h i s  a t t i t u d e  i s  t h a t  t h e  p o p u l a t i o n  

of m c t r o p o l i  t a n  Vancouver i s  composed, t o  a l a r g e  e x t e n t ,  o f  f i r s t  

g e n e r a t i o n  f a m i l i e s ,  who tend t o  be f r e e  o f  f a m i l y  t r a d i t i o n  and t i e s  

t o  t h e  extended fami ly .  Also ,  t h i s  a r e a  h a s  a wide d i s t r i b u t i o n  of 

x i d d l e - c l a s s  secondary i n d u s t r y  which i s  d e c e n t r a l i z e d ,  and a  g r e a t e r  

pe rcen tage  o f  t h e  l a b o u r  f o r c e  i s  employed i n  m a n a g e r i a l  p o s i t i o n s  

thzn i n  e i t h e r  Mont rea l  o r  Toronto  (Dominion Bureau of S t a t i s t i c s ,  196;). 



ThL\sc ?cop12 <Ire i r ~ c  of rhe t r a d i t i o n  of t h c  bureaucracy  of the  

1 ~ r g c  2.1s t e r n  b u s i n e b b .  'I'hesc LWO reasons a c c o u n t  f o r  t h e  f ~ c t  t h a t  

tk.2 pcs2 lc  a r c  morc r c a d y ,  o r  more f r e e ,  t o  a c c e p t  i n n o v a t i o n .  

Vancouver, because  i t  i s  a  s e a  p o r t  and has  a  l a r g e  concen- 

c r 3 t c d  p o p u l a t i o n ,  a l s o  h a s  a  h i g h  m o b i l i t y  r a t e  and a l a r g e  t r a n s -  

i e n t  p o p u l a t i o n ,  which h a s  c o n t r i b u t e d  t o  some e x t e n t  t o  t h e  h i g h  

r a t 2  of i l l e g i t i m a t e  c h i l d r e n ,  d i v o r c e ,  a l c h o l i s m ,  and n a r c o t i c s  

a d d i c  t i o n .  

The U n i v e r s i t y  of B r i t i s h  Columbia was e s t a b l i s h e d  i n  1415 

and f a r  f o r t y - s i g h t  y e a r s  i t  was t h e  o n l y  u n i v e r s i t y  i n  t h e  p rov ince ,  

thus  i t  devsloped a  comprehensive g r a d u a t e  and p r o f e s s i o n a l  program 

t o  supplement undergradua te  s t u d i e s .  During t h e s e  y e a r s  V i c t o r i a  

C o l l e g e  was a s s o c i a t e d  w i t h  t h e  U n i v e r s i t y  o f  B r i t i s h  Columbia, b u t  

u n t i l  1959 t h e  C o l l e g e  .only o f f e r e d  f i r s t  and second y e a r  i n s t r u c t i o n .  

V i c t o r i a  Col lege  became t h e  U n i v e r s i t y  o f  V i c t o r i a  i n  1963. 

Because t h e  U n i v e r s i t y  of B r i t i s h  Columbia dominated h i g h e r  

e d u c a t i o n  i n  t h e  p rov ince  f o r  n e a r l y  h a l f  a c e n t u r y ,  i t  h a s  become a  

-.- ,Lcognized 3 and t r u s t e d  i n s t i t u t i o n ,  d i s t i n g u i s h e d  by i t s  many grad-  

u a c e s ,  and a  proven member o f  t h e  community. Simon F r a s e r  U n i v e r s i t y ,  

by c o s p a r i s o n  i s  looked on by t h e  members o f  t h e  community a s  new and 

e x c i t i n g  but: n o t  y e t  proven by t h e  t r a d i t i o n a l  t e s t  of time. I t  was 

i n  t h i s  atmosphere t h a t  t h e  e v e n t s  o f  March, 1967 ,  occur red .  

The Sewspapers - 
The Vancouver 3, t h e  Vancouver D a i l y  Prov ince  and the  x- 

uc: , ian (New Westminster ,  Burnaby, Coquit lam and S u r r e y )  were chosen 

f o r  i n t e n s e  a n a l y s i s  f o r  t h e  f o l l o w i n g  r e a s o n s :  



1. C i r c u l L l t i o n  arcs c l o s e  t o  ~ h c  u n i v e r s i t y  

2.  GL>ncral  wide c m e r a g c  of u n i v c r s i r y  a f f a i r s .  

3. E s r ~ n s i v e  c o v c r q c  o: t h e  p a r t i c u l a r  i n c i d e n t  which i s  o f  

c c : ~ t r ; l l  i n r c r c s t  i n  t h i s  s tudy .  

4 .  A v a i l a b i l i t y  of back i s s u e s .  

The a r r i c l c s  found i n  each of t h e  newspapers were broken down 

Iaco  t h e  f o l l o w i n g  c a t e g o r i e s :  

t 4 .  tcSnr ics  

Sews S t o r i c s  

Calumns 

E d i t o r i a l s  

L e t t e r s  

F e a t u r e s  

T o t a l :  

There  f o l l o w s  

Sun - Prov ince  Columbian 

19 9 6 

c e r  r a i n  t e c h n i c a l  informa t i o n  concern ing  t h e  

.-L.-- 3 newspapers f o r  which s e p a r a t e  s c o r e s  f o r  coverage  have been 

t ak i i l a  ted .  (Canadian A d v e r t i s i n g  Rates and Data ,  1966; 

T?IC Vnncouvcr Sun - 
E s r a b l i s h e d :  1886 ( Independen t -L ibera l )  

P u b l i s h e r s :  P a c i f i c  P r e s s  Ltd.  

P r i n t e d :  Evening e x c e p t  Sunday. 

Market:  

C i t y  p o p u l a t i o n  (1461 c e n s u s )  
C i t y  zone (ABC)fc 
C i t y  r e  t a i l  t r a d i n g  zone 



T o t a l  c i t y  zone 
, . 154,135 
* G  tLl 1 r e  c ~ i  1 t r a d i n g  zone 39,683 
':~Lal 211 o t i x r  46,555 
Ta t a l  Pa id  (cxc l u d i n g  bu lk)  240,388 

E s t a b l i s h e d :  1898 ( Independen t )  

Publishers: P a c i f i c  P r e s s  Ltd.  

P r i n t e d :  morning c x c c p t  Sunday 

Xarke t :  same a s  Sun above 

C i r c u l n  t i o n :  ( r e p o r t s  based on ABW p u b l i s h e r s  ' s t a t e x e n t s  
f o r  6 months end ing  30-9-66) 

T o t a l  c i t y  zone 67,228 
T o t a l  r e t a i l  t r a d i n g  zone 16,783 
T a t a l  a l l  o t h e r  22,490 
T o t a l  p a i d  ( e x c l u d i n g  b u l k )  106,501 

The Columbian - 
E s t a b l i s h e d :  1860 ( Independent)  

P u b l i s h e r s :  The Columbian Company Limited 

P r i n t e d :  even ing  e x c e p t  Sunday 

Scw We s tmins t e r  33,654 
Burnaby 100,157 
S u r r e y  70,838 
Cocjui t lam 29,053 
C i t y  Zone (AEC)* 33,654 
C i t y  and r e t a i l  t r a d i n g  zone 204,213 

C i r c u l a t i o n  (based on ABC* p u b l i s h e r s  ' s t a t e m e n t s  6  months 
end ing  30-9-66) 



I n  o r d e r  t o  o b t a i n  a g e n e r a l  p i c t u r e  of t h e  l o c a l  p r e s s  

c a v c r s g e  of Simon F r a s e r  U n i v e r s i t y ,  i t  was n e c e s s a r y  t o  examine t h e  

h i s r o r y  of t h e  r e l a t i o n s h i p  between t h e  u n i v e r s i t y  and t ~ e  news2apers. 

was ach ieved  through a  s t o r y - c o u n t  a n a l y s i s  of a r t i c l e s  a b o u t  

S i s o n  F r a s e r  which appeared d u r i n g  t h e  p e r i o d  from J u l y ,  1963 t o  

-,r-,- ..LILLh, 1967, i n c l u s i v e .  The c l i p p i n g s  f  i l e s  a t  t h e  Informa t i o n  

Off ice  of t h e  u n i v e r s i t y  were used  f o r  t h i s  purpose ,  as they  a r e  

thz m s t  r e l i a b l e  r e c o r d s  a v a i l a b l e ,  as w e l l  as be ing  e a s i l y  a c c e s -  

s i b l s .  k c a u s e  t h e s e  f i l e s  c o n t a i n  c l i p p i n g s  from a l l  o f  t h e  d a i l y  

2p.d weekly newspapers i n  B r i t i s h  Columbia, a s t o r y  c o u n t  was made 

f o r  :he e n t i r e  p rov ince  and a l i s t  of  t h e s e  newspapers i s  g i v e n  i n  

Table  I. 

Each s t o r y  a b o u t  Simon F r a s e r  U n i v e r s i t y  was c a t e g o r i z e d  by 

conch a s  . w e l l  as by s u b j e c t  m a t t e r ,  u s i n g  t h e  f o l l o w i n g  c a t e g o r i e s :  

1) A d n i n i s r r a t i o n  - a r t i c l e s  d i r e c t l y  r e l a t e d  t o  t h e  
c h a n c e l l o r ,  p r e s i d e n t ,  s e n a t e ,  board of governmors, 
r e g i s t r a r  o r  o t h e r  p a r t  of the  a d m i n i s t r a t i v e  body 
o r  s t a t e m e n t s  made by any person  i n  a n  a d m i n i s t r a t i v e  
o f f i c e ;  f o r  example, speeches  made by t h e  p r e s i d e n t ,  
news i tcms a b o u t  r c g i s  t r a t i o n  o r  news i t ems  a b o u t  ap-  
pointmen ts  t o  t h e  board of governors .  

2)  C o n s t r u c t i o n  - a l l  those  s t o r i e s  whose s u b j e c t  mat- 
t e r  was any phase of c o n s t r u c t i o n  on t h e  u n i v e r s i t y  
campus - c a l l i n g  of t e n d e r s ,  cons  t r u c  t i o n  p r o g r e s s ,  e t c .  



5 )  S?, \c ia l  Ev,.nts - s t o r i e s  a b o u t  s p e c i a l  visitors 
i o  t h e  u i l i v ~ r ~ i i y  and e v e n t s  a t  the  u n i v e r s i t y  o2ez 
ta rhe  p u b l i c .  

7 )  Slmrrs  - any  i t e m  a b o u t  s p o r t s  on  he u a i v e r s i ~ y  
carnixis. 

8 )  S r u d c n t s  - news i t e m s  a b o u t  u n i v e r s i t y  s c u d e n i s  and 
s t u d e n t  a f f a i r s .  

T ,a some c a s e s  a  news a r t i c l e  would o v e r l a p  two o r  c o r e  c ~ i a -  

g ~ r i a s ,  i n  which c a s e  i c  was p laced  i n  t h e  c a t e g o r y  which s e e s z l  

i n .  Bscause t h e  c o u n t  was i n t e n d e d  t o  be a  broad g e x r a l  

o x ,  i t  i s  a o t  f e l t  t h a t  t h e s e  ambiguous i t e n s  i n  any way d i s i o r i e d  

ihe = o t a l  p i c t u r e .  

I t  i s  f u l l y  r e c o g n i z e d  t h a t  t h e  s t o r y  c o u n t  i s  c e r t a i n ; y  no: 

t h e  z o s t  a c c u r a t e  form of  c o n t e n t  a n a l y s i s ,  f o r  c e r t a i n l y  t h 2  v z r y i c g  

l s n g t h s  of t h e  s t o r i e s  as w e l l  a s  t h e  d i f f i c u l t i e s  inposed  by 'a roal  

c a t e g o r i e s ,  i n f l u e n c e  t h e  f i n a l  s c o r e s  o b t a i n e d .  Howevsr, :his 

zec'nod h a s  the advan tage  of be ing  e x p e d i e n t ,  and c o n s l ~ e r i ~ g  :he 

i a r g c  v o l u a e  o f  m a t e r i a l  t o  be  covered ,  was t h e  l o g i c a l  s h o i c c .  2~ 

i s  t h e r e f o r e  f e l r  t o  be j u s t i f i c d  under  t h e  c i r c u n s i a n c e s ,  as z ;,or2 

d e t a i i c d  a n a l y s i s  would have been v e r y  d i f f i c u l t ,  i f  n o i  i r q a s s i 5 k .  



T A B U  I 

B r i t i s h  Columbia Newspapers Analyzed 

f o r  t h c i r  

Coveraga of  Xews About Simon F r a s e r  U n i v e r s i t y  

X m l o o p s  D a i l y  S e n t i n e l  
Xclowna C o u r i e r  
Kimberly - l'he D a i l y  B u l l e t i n  
Ssnaimo F r e e  P r e s s  
Sew Iv'es a n i n s  t c r  Co lumbian 

( S u r r e y ,  Burnaby, Coquit lam) 
P e n t i c  t o n  H e r a l d  

A l e r t  Bay North I s  land G a z e t t e  
A r m  t r o n g  A d v e r t i s e r  
3urnaby Courier-Examiner 
Canpbz l l  R ive r  The Upper I s l a n d e r  
Cas t l e g a r  News 
C l o v c r d a l e  S u r r e y  Lcader  
Cour tenay Comox F r e e  Press 
Crcs  con V a l l c y  Advance 
Cranbook C o u r i e r  

P r i n c e  George C i t i z e n  
P r i n c e  Ruper t  News 
T r a i l  Times 
Vancouver Sun 
Vancouver Dai l y  P rov ince  
V i c t o r i a  C o l o n i s t  
V i c t o r i a  Times 

Haney G a z e t t e  
Hope S t a n d a r d  
K i  t i m a t  Nor the rn  S e n t i n e l  
Ladner O p t i n i s  t 
Ladysmith-Chemainum C h r o n i c i e  
Langley Advance 
L i l l o o e t  Br idge River  

L i  1 looe  t News 
Powel l  River  Kews 

Dawson Creek Peace  River  Block News P r i n c e  George P r o g r e s s  
Duncan Cowichan Leader  Seche l t  P e n i n s u l a  Times 
F e r n i e  F r e e  P r e s s  Squamish Howe Sound Times 

T e r r a c e  Omineca H e r a l s  
White Rock Suti 
Wi l l i ams  Laks Tr ibune  



L n v ~  l v c i  ;;r. csclmina t i o n  of the t o t a l  r c l a t c d  c o n t e n t  f lowing  through 

-1. ,,.L , ncws c h a n n e l  and was accomplishcd by u t i l i z i n g  v a r i o u s  c o n t e n t  

a n a l y t i c  nz thods .  S e v e r a l  me thods  wcrc a t  tempted i n  o r d e r  t o  o b t a i n  

s v a l i d  measurement of t h c  volume, i n t e n s i t y  and d i r e c t i o n  of t h e  

naws . 

lh f i r s t  s t e p  invo lvcd  c a t c g o r i z i n g  each i t e m  r e l a t e d  t o  

rha c s n t r o v c r s y  i n t o  one of t h e  f o l l o w i n g  c a t e g o r i e s :  news s t o r i e s ,  

a c i i t o r i a l s ,  l e t t e r s  t o  the  e d i t o r ,  columns,  and f e a t u r e s ,  and t h e  

riunber of i t e m s  found i n  each c a t e g o r y  i n  e a c h  newspaper was noted.  

Ths f o l l o w i n g  o p e r a t i o n s  were then  c a r r i e d  o u t  on t h e  m a t e r i a l  c o l -  

l e c  t ed .  

A s  was p r e v i o u s l y  n o t e d ,  con t ingency  a n a l y s i s  i s  a  q u a n t i c a -  

t l v e  procedure  t h a t  a s k s  n o t  how o f t e n  a g i v e n  symbolic from (word) 

& ? ? c a r s  i n  each  of s e v e r a l  b o d i e s  of t e x t ,  b u t  how o f t e n  i t  a p p e a r s  

i n  c o n j u n c t i o n  w i t h  o t h e r  symbolic u n i t s .  Contingency a n a l y s i s  

s e e k s  t o  examine t h e  p r o b a b i l i t y  t h a t  a s p e c i f i c  symbol w i l l  be  

drawn g i v e n  t h a t  o t h e r  s p e c i f i e d  symbols a r e  i n  t h a t  o r  r e l a t e d  

u ~ ~ i t s .  The procedures  used  i n  t h e  con t ingency  a n a l y s i s  a r e  no ted  

be low. 

1) Vnit. The u n i t  chosen f o r  a n a l y s i s  was t h e  total i t e m ,  

a s  t h e  c o n t e n t  f a l l s  i n t o  what  Osgood c a l l s  n a t u r a l  u n i t s ,  t h a t  i s ,  

2 1. -. ,, ,, L;v,cLh Lr , a  s c p a r a r e  news i tems.  



:hey 21-cl d l - c c  t l y  r e l a t e d  t o  t h e  s u b j e c t  of the  s t u d y  and because  

c k ~ y  ;Ipi>c,ir f r c q u s n t l y  i n  t h e  c o n t e n t .  Thus, t h e s e  c o n t e n t  c a t e g o r -  

;ss w r e  chosen becclusc they do appear  o f t e n  i n  t h e  news i t ems  and 

3 c s a u s s  t h  o b j e c t  of con t ingency  a n a l y s i s  i s  t o  de te rmine  which 

c z t c g o r i s s  a r e  c o n t i n g e n t  upon each  o t h s r .  

It shou ld  be s t r e s s e d  t h a t  t h e  s e l e c t i o n  of t h e  c a t e g o r i e s  

and t h e  judgment of what  t o  i n c l u d e  o r  e x c l u d e  f rom each i s  a h i g h l y  

s u b j a s r i v c  p r o c e s s ,  b u t  from t h i s  p o i n t  on t h e  method i s  o b j e c t i v e  

i n  t k , s  s e n s e  t h a t  t h e  procedure  may be r e p l i c a t e d  by a n o t h e r  a n a l y s t  

f o l l o w i n g  t h c  r u l e s ,  and t h e  same r e s u l t s  o b t a i n e d .  

3 )  Raw Data ~atr ix . '~ach u n i t  was i n s p e c t e d  and s c o r e d  on a 

raw d a t a  m a t r i x  a s  shown below. Each row i n  t h e  t a b l e  r e p r e s e n t s  

ii different u n i t  (1, 2 ,  3...n) and each  column a d i f f e r e n t  c o n t e n t  

c a t e g o r y  (A, B ,  C..  . .N):  

A. Raw Data M a t r i x  

Conten t  C a t e g o r i e s  

U n i t s  A B C -  N 

1 1 0 2 e t c .  
2 4 3 1 
3 5 2 2  

4 1 2  
n  e t c .  

Because t h e  u n i t s  were  r e l a t i v e l y  l a r g e  and xany c a t e g o r i e s  

t ended  t o  occur  i n  most u n i t s ,  t h e  a c t u a l  f r e q u e n c i e s  of r e f e r e n c e  



A L E  I1 

Contcn t C a t c g o r i c s  Used 

i n  t h e  

Csnt ingcncy A n a l y s i s  

. ,  1. C ~ L C Z S  2. bca  tnilcs 3.  a c a d e x i c  f r e e d o n  
p1151Ls r c b c l s  r i g h t  
t a x  p y z r s  pro  tcs t e r s  e x p r e s s i o n  of 
p a i i c e  r e a c t i o n a r y  freedom 

r a d i c a l  
a c t i v i s t  

L. i n a g c  
s t a t u s  

5 .  t e a c h i n g  a s s i s t a n t s  6. r e s p o n s i b i l i t y  
g r a d u a t e  s t u d c n t s  d i s c i p l i n e  

7 .  nonser.se 8. Board o f  Governors 9. d i s t u r b a n c e  
i r r c s p n s i b i l i t y  P r e s i d e n t  McTaggart- i n c i d e n t s  
misbehav ior  Cowan turmo i 1 
uaconcerned mob v i o l e n c e  
i n  t empera te  

10. c o n t r o v e r s i a l  11. f i r i n g  
e x p e l l e d  
d i s m i s s e d  

12. i n e x c u s a b l e  
a p p a l l i n g  

13. b o y c o t t  
t h r e a t  
s t r i k e  

14. h i g h  s c h o o l  s t u d e n t s  15. l a b o r a t o r y  
Temple t o n  exper iments  

16. s i l e n t  v i g i l  17. academic e x c e l l e n c e  18. v i c  t o r y  
s u p p o r t  
r a l l y  

19. f a c u l t y  20. u n j u s t  
Dcsn Bo t tomore 

22.  a p p e a l  23. immigrants  

21. r e i n s t a t e d  

24. Simon F r a s e r  
U n i v e r s i t y  



l,,drd zLj i;l .,d cells. 'l'lic mcdian f o r  each colurrn w a s  then con- 

: and zzch c c l l  assigned a p lus  o r  minus depending on whether 

I f s  frcqueccy was above o r  below the mcdian, a s  shown below. 

3. Xa15 3a t a  Xa t r i x  

Content Catcgor ies  

1 4 - 3- e t c .  
3 
6 

- 3- - 
3 - 4- - 

4 -!- - 
n c t c .  

per c c n t  .40 .20 .60 

If the u n i t s  has been s l i g h t l y  smal le r  ( f o r  example a l l  u n i t s  

-1, L..L , s m e  length  a s  t hc  e d i t o r i a l s ) ,  i t  would have then been s u f f i c -  

i c n t  co note  merely the presence o r  absence of r e f e rences  t o  each 

con ten t  category.  

4 )  Contingency Natr ix .  The information necessary f o r  corn- 

pzr ing  expected o r  chance going-togetherness  of c a t e g o r i e s  wi th  ac -  

-. , - 
obta ined  going-togetherness  i s  found i n  the  contingency mat r ix  

A; e s e a p l i f i e d  below. 

C. Contingency Matr ix 

A - .08 .24 e t c .  expected (chance) 
3 .06 - .12 cont ingencies  

ob ta incd  C .38 .02 - 
cont ingencies  

Thc expected (chance) contingency f o r  each p a i r  of columns 



I;.:s LI'J caincd by m u l r i p l y i n g  t o g c r h c r  thc  s h c e r  r a t e s  of occur rence  

s;  l :csc  twls c a t d g o r i c s ,  t h a r  i s ,  l' r imes P i n  ana logy  w i t h  =he 
a b 

;>-ab ;S i l i ty  o f  o b t a i n i n g  bo th  hcads  (1111) i n  t o s s i n g  two unb iased  

c a l n s  whose P a r c  b o t h  .50. The p r o b a b i l i t i e s  o r  r e l a t i v e  r a t e s  
11 

a, x c u r r c n c c  f o r  c a c h  c o n t e n t  c a t e g o r y  a r e  found i n  t h e  row l a b e l i c d  

:>,.r clXnc a t  t h e  bot tom of t h e  raw d a t a  m a t r i x  (B). Thus, s i n c e  A -- 
a c c u r s  i n  40 per  c e n t  of the  u n i t s  and B i n  20 per  c e n t ,  we would 

c s ? e c =  X and B t o  be c o n t i n g e n t  i n  o n l y  8 p e r  c e n t  of t h e  u n i t s  on 

+-.. ,iAL b a s i s  of chance a lone .  Extending t h i s  t o  a l l  p o s s i b l e  p a i r s  o i  

c s t e g a r i e s ,  t h e  upper  r i g h t  c e l l s  o f  t h e  con t ingency  m a t r i x  may be  

f i l l s d  i n ,  A / B ,  A/C, B/C,  e t c .  I n  t h e  c o r r e s p o n d i n g  lower l e f t  c e l l s  

af t h i s  m a t r i x ,  f o r  example B/A, C/A, C/B,  e t c . ,  t h e  a c t u a l  o r  ob- 

t a i n e d  c o n t i n g e n c i e s  a r e  e n t e r e d ;  t h e s e  are t h e  p e r c e n t a g e s  o f  u n i t s  

wksre ? l a s e s  occur  i n  b o t h  of t h e  columns b e i n g  t e s t e d .  I f  t h e  05- 

t a i n e d  con t ingency  i s  g r e a t e r  t h a n  t h e  c o r r e s p o n d i n g  expec ted  v a l u e  

(s .g . ,  C/A . 3 8 ,  A/C .24), t h e s e  e v e n t s  are c o - o c c u r r i n g  more o f t e n  

zhan by chance;  i f  t h e  o b t a i n e d  con t ingency  i s  less than  t h e  c o r r e s -  

?oading expec ted  v a l u e  (e .g . ,  C / B  .02, B/C .12),  t h e s e  e v e n t s  a r e  

s o - o c c u r r i n g  l e s s  o f t e n  t h a n  by chance,  

5)  S i r n i f i c a n c e  of Cont ingenc ies .  I n  o r d e r  t o  de te rmine  t h e  

s i g a i f i c a n c e  o f  t h e  d e v i a t i o n  of t h e  o b t a i n e d  con t ingency  from t h e  

cxpec ted  v a l u e ,  Osgood s u g g e s t s  t h e  u s e  o f  t h e  s imple  s t a n d a r d  e r r o r  

a; a p e r c e n t a g e ,  rp s where p is  t h e  expec ted  v a l u e  i n  the 

..- ,,?cr r i g h t  h a l f  of t h e  con t ingency  t a b l e ,  q i s  e q u a l  t o  1 - p ,  and 

.-. i s  t h e  t o t a l  number of u n i t s  sampled. T h i s  fo rmula  was used t o  g i v e  



L:I c s t i~ i lacc  oi how much an ob ta incd pcrccntage nay be expccred t o  

v s ry  a b m t  i t s  cspectcd va lue ;  f o r  cxamplc, i f  the sigma i s  .07 

.-. -, - - 
,:,,,I =, di: xcrcccc bc tween thc cxpcc tcd and ob ta ined cont ingencies  

o i  .lI ( t a u s  sigma) would occur  only  about  f i v e  t imes i n  a  hundred 

( m a - t a i l  t c s t ,  d i r e c t i o n  of d i f f e r e n c e  unspec i f i ed )  by chance a lone .  

Osgood r e a d i l y  admits t h a t  t h i s  mc thod of e s t ima t ing  s i g n i -  

f i cance  c r e a t e s  two major problems i n  i n t e r p r e t a t i o n .  With a  l a rge  

cux 'xr  of s i g n i f i c a n t  estimations being made, i t  i s  t o  be expected 

t h a t  5 per  c e n t  of them would be s i g n i f i c a n t  a t  the  5 per  c e n t  l e v e l  

by chance a lone ,  1 per  c e n t  a t  the  1 per  c e n t  l e v e l ,  and so on, and 

on2 mist t h s r s f o r e  r e l y  on the  meaningfulness of the  c l u s t e r s  of r e -  

l a t e d  (or  un re i a t ed )  ca t egor i e s .  Secondly, t he re  i s  a  s e r i o u s  ques- 

t i o n  of lack  of independence i n  applying t h i s  o r  any o the r  s t a t i s -  

t i c a l  t c s r  of s i g n i f i c a n c e  a c r o s s  t he  s e v e r a l  columns of the mat r ix ;  

f a r  esam?le, the  cont ingency of A with  B i s  n o t  a p t  t o  be independent 

of that between A and C, A and D,  and so  on. No sugges t ions  have 

Seen advanced t o  remedy t h i s  problem b u t  work needs t o  be done on a 

b e t t e r  method. 

- 
~veluative Asse r t ion  Analysis  

E a r l i e r  i n  t h i s  paper a  d e s c r i p t i o n  was o f f e red  of Osgood's 

r e p r e s e n t a t i o n a l  model which, i n  p a r t ,  assumes t h a t  " in  semantic 

encoding by the  source the occurrence of s p e c i f i c  l e x i c a l  i tems i n  

h i s  xessagcs i s  i n d i c a t i v e  of the immediate p r i o r  occurrence i n  h i s  

nervous systcm of the  corresponding r e p r e s e n r a t i o n a l  mediat ion pro- 

c e s s e s  (1959,  p.39). I n  an  a t tempt  to  determine the na tu re  of the  
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J~VC-.-L: ;xisic f i x  ti)rs i n d i c a t e d  ( i n c l u d i n g  po t cncy ,  e v a i u a  tie;;, re - 
:~ :> :Lvi~y ,  t i v i c y ,  s t a b i l i t y ,  and o t h e r s ) ,  t h e  f a c t o r  accoun:i;.;; 

LL)r ;>.c 131-gcst p r o p o r t i o n  of t h e  v a r i a n c e  i s  n e a r l y  always c v ~ l u a -  

.- . 7 k c ; u s c  Osgood f e l t  t h a t  t h i s  a s p e c t  of t h e  r e p r e s c n t a c i o n a i  

:;ZJCCSS s h s u i d  i n f  lucncc  t h e  a s s c r t i o n s  c o n s t r u c t e d  a b o u t  a c t i  t u d i n a l  

Ire:,s, ?,e developed e v a l u a  r i v e  a s s e r t i o n  a n a l y s i s  a s  a  t echn ique  

i a s i g c e d  co i s a l ~ t e  and index  t h i s  component of v a r i a t 2 o n  i n  t h s  

, z a n i n g s  o f  l e x i c a l  terms. 

The method i s  based on t h e  f o l l o w i n g  assumptions:  

1 )  That  r e a s o n a b l y  s o p h i s t i c a t e d  u s e r s  o f  a language can  

. . ~ ~ s t i a g u i s h  between two c1ass.e~ of  symbols - ' a t t i t u d e  o b j e c t s ' ,  

. .  , . . - -  v,..,ca a r e  d i f f e r e n t i a l l y  e v a l u a t e d  depending on l i f e  e x p e r i e n c e s  

;,or exa;n?le, s o c i a l i s m ) ,  and 'common meaning terms' whose e v a l u a -  

.. ,Lve - a z a n i n g s  v a r y  min imal ly  ( f o r  example, e v i l ) .  

2 )  T h a t  r e a s o n a b l y  s o p h i s t i c a t e d  u s e r s  of a language can 

-.- ....AL ,,- r e l i a b l e  and v a l i d  judgments as t o  when two a l t e r n a t i v e  c o n s t r u c -  

.- A o z s  - a r e  e q u i v a l e n t  o r  non-equ iva len t  i n  meaning. 

3 )  Thzt  c o d e r s  can  a g r e e  t o  a s a t i s f a c t o r y  degree  on cha 

d L r z c t i o n  and i n t e n s i t y  o f  a s s c r t i o n s .  

I )  That  c o d e r s  c a n  a g r e e  on t h e  d i r e c t i o n  and d e g r e e  of eva-  

:,z:ivc:.zss of c o m o n  meaning terms. 



- 3 

;dr ~ i : 2  puYpdsl?s di Llic cilrrc!nr s i u d y  an  aLLempC w ~ s  ;:.,;LC ;;, 

LVL~C.;LL t;:i I:?WS s t a i - i c s  i n  rhc f i v e  ncwspapcrs be ing  sncllyzcci iisLcg 

.-'. \ 2,.csl.. - +. . L..L ..,. ,Lvd s s s c r  t i o n  a n a l y s i s  ; however, t h c  t r a i l  r u n s  proved 

. ,..SUCCLSS?E; . -. i o r  thc  d i r e c t i o n  and degree  o f  e v a l u a t i v e n e s s  of s z -  

. , - L;i,L, .-..-, o b j c ; : ~  i n  t h c  news s t o r i e s  proved t o  be n e g l i g i b l e .  T h i s  

5s  co: ca s;ly t h a t  t h e r e  were n o t  i s o l a t e d  c a s e s  of a t t l i t u d e  o b j e c t s  

- .  >>;rig d c f i n i t c l y  e v a l u a t e d ,  b u t  t h e  p o i n t  be ing  made i s  t h a t  they  

i i c rc  n a t  I r c q u c n t  enough t o  j u s t i f y  a d e t a i l e d  a n a l y s i s  o f  a l l  of .i:-,c 

news s t o r i e s .  I t  must be  a d m i t t e d  t h a t  what t h i s  method g a i n s  in 

- .;gar 7 &ad e s ? l i c i t n e s s ,  i t  l o s e s  i n  terms of l a b o r i o u s n e s s  a s  i n d i -  

cat26 3y & rough check made by Osgood which i n d i c a t e d  t h a t  u s i n g  s e t s  

~f t h r e e  c o d e r s  (each performing one s t e p  i n  t h e  a n a l y s i s ) ,  i t  cakes 

r b o u t  ons  hour  of codzr  t ime f o r  e a c h  one hundred and t h i r t y - t h r e e  

~ i a r d ~  of r r i i t e r i a l .  T h e r e f o r e ,  o n l y  t h e  e d i t o r i a l s  were  a n a l y s e d  

.. - -  - r ,  t h i s  ns thod .  

It nust be s t r e s s e d  t h a t  t h i s  i s  a method f o r  g e t t i n g  a t  t h e  

s v a i u a t i o n s  e x p l i c i t l y  b e i n g  made i n  t h e  message i t s e l f ;  i t  t e l l s  

-.- ,,,& 3 a n i i l y s r  wha t  t h e  message per  s e  s a y s ,  n o t  wha t  t h e  s o u r c e  nay  

havs  r e a l l y  in tended .  

X e l i a b i l i t v .  Osgood h a s  done e x t e n s i v e  r e l i a b i l i t y  checks  

f o r   act s t a g e  i n  t h e  p r o c e s s  (1959, p.440. The between-coder re- 

; L z h l l i t y  of S t a g e  I procedures  (marking of a t t i t u d e  o b j e c t s )  was 

c:,ccX~d by hav ing  seven  c o d e r s  mark e i g h t e e n  d i f f e r e n t  messages. The 

P ~ r c e a c a g e  of agreement  f o r  each  pa i r  o f  c o d e r s  on e a c h  message was 

. . 
CX~IJLLG 3y the f o r m l a :  



;,kcr-~ A S i  is C!X t o t a l  numbcr of a t t i t u d e  o b j e c t s  i s o l a t e d  by coder  
A 

dr.2 ( u c h  A0 c o u n t i n g  a s  many t imes a s  i t  a p p e a r e d ) ,  A02 i s  t h e  

x ~ i 1  n.jr,Sz.r i so1r ; tcd  by codcr  two, and A0 i s  t h e  t o t a l  number 
1 , 2  

;grccl: upon by bo th .  The c r i t e r i a  f o r  agreement were q u i t e  s t r i n g e n t  

- csac t l y  t h e '  s a n e  l e x i c a l  m a t e r i a l  had t o  b e  i n c l u d e d ,  agreement  i n  

s ~ ~ b s t l t u t i a n  of symbols f o r  pronouns was coun ted ,  and d i f f e r e n c e s  i n  

t!w s s h a u s t i v e n s s s  of d i f f e r e n t  c o d e r s  was counted.  The average  

i n z c r c o d e r  agreement  by t h i s  index  was 82  per  c e n t  o v e r  a l l  e i g h t e e n  

s e s s a g s s ,  t h e  lowes t  v a l u e  f o r  a p a i r  of c o d e r s  b e i n g  7 7  pe r  c e n t  

and t h e  h i g h e s t  b e i n g  8 8  p e r  c e n t .  

T s s t i n g  the  r e l i a b i l i t y  o f  o p e r a t i o n s  i n  S t a g e  I1 ( T r a n s l a -  

t i o n  of Message i n t o  A s s e r t i o n  Form), Osgood r e p o r t s  t h e  f o l l o w i n g  

f i n d i n g s  : 

Although cherc  i s  room f o r  c o n s i d e r a b l e  v a r i a b i l i t y  i n  t h e  
cons!xuct ion of such a s s e r t i o n s ,  b o t h  t h e  a v e r a g i n g  o f  many 
a s s e r t i o n s  r e l a t e d  t o  t h e  same A0 and t h e  f u n c t i o n a l  equ iva-  
l e n c e  of terms i n  language permi t  s a t i s f a c t o r y  r e l i a b i l i t y  of 
~ h c  t e r in ina l  v a l u e s .  S i n c e . . . t h e  subsequen t  s t a g e s  of a n a l y s i s  
prove t o  be ex t remely  r e l i a b l e ,  we c a n  b e s t  e s t i m a t e  t h e  r e -  
l i a b i l i t y  of t h i s  s t a g e  by c o r r e l a t i n g  t h e  f i n a l  e v a l u a t i v e  
l o c a t i o n s  of the  A O ' s  i n  a t e s t  message a s  between d i f f e r e n t  
c o d e r s  (where subsequen t  s t a g e s  were done by a  s i n g l e  a n a l y s t  
;o minimize t h i s  s o u r c e  of v a r i a b i l i t y .  The rank-order  c o r r e i a -  
t i o n s  f o r  p a i r s  of c o d e r s  a c r o s s  t h e  t e n  AO's i n  a  1 ,000 word 
ncssage  ranged from . 7 1  t o  .98, w i t h  a median r of  .90. The 
e v a l u a t i v e  a l l o c a t i o n s  a l s o  d i s p l a y e d  h i g h  f a c e  v a l i d i t y . ( 4 1 )  

Osgood prepared  approx imate ly  f i f t e e n  pages o f  a s s e r t i o n  

c h a r t s ,  based on raterials from s e v e r a l  s o u r c e s  t o  check t h e  r e l i a -  



S i l i r y  of opc ra t ions  pcriormcd i n  Sragc 111 (Assigning Di rec t ions  

and I c ~ c n s i  t i c s  t a  Conncc t o r s  and Evalua tors ) .  A•’ t e r  the  seven 

cadc r s  j u d g ~ d  thc d i r w  t i o n  and i n t e n s i t y  of both connectors  and 

+va lua to r s ,  s epa ra t e  produc t-moment r ' s ( c o r r e l a t i o n s )  f o r  connec- 

t o r s  and evaluators wcrc computed between each p a i r  of coders ,  the  

S (nunbers) f o r  connectors  approximating 225  and t h a t  f o r  eva lua to r s  

approsimating 68. R e l i a b i l i t y  a s  t o  d i r e c t i o n  (4- o r  -) i n  coding 

was very  high:  the percentage of e n t r i e s  f a l l i n g  i n  t he  e r r o r  

d iagonal  of the s c a t t e r - p l o t s  was only  4 per  c e n t  f o r  connectors  and 

3 per  c e n t  f o r  eva lua to r s .  The r ' s  f o r  use of the t o t a l  seven-step 

s c a l e s  (+3 t o  -3)  thus inc luding  both d i r e c t i o n  and i n t e n s i t y ,  aver -  

aged .85 (range from .71 t o  .92) f o r  connector  judgements and .90 

(range from .82 t o  .97) f o r  eva lua to r  judgments. 

Congruity Check. Given the  f i n a l  eva lua t ion  f o r  each a t t i t u d c  

o b j e c t  i n  a message, t he  l o g i c  of the congrui ty  p r i n c i p l e  made i t  pos- 

s i b l e  t o  check the  cons i s t ency  of the e n t i r e  a n a l y s i s .  On the a s -  

s e r t i o n  c h a r t  a p lus  o r  a minus was i n s e r t e d  f o r  each a t t i t u d e  ob- 

j e c t  (AO), depending on i t s  determined e v a l u a t i v e  d i r e c t i o n  on the 

f i n a l  s ca l e .  Then each a s s e r t i o n  was check t o  s e e  i f  i t  inc ludes  

an even number of minuses,  0, 2 ,  4 e t c .  Any a s s e r t i o n  no t  meeting 

t h i s  c r i t e r i o n  was incongruent.  Such incongruency may be a r e s u l t  of 

an  e r r o r  i n  the  a n a l y s i s  o r  an  e v a l u a t i v e  incons is tency  i n  the  sourcs .  

Direc t i o n a l  Analysis  

A simple paragraph count  was made and each paragraph was 



Ass.' ,,. ,J t a  o w  o i  tlic f o l l o w i n g  c a t e g o r i e s :  f o r  t h e  t e a c h i n g  a s -  

si L;:LS, ;gains  t t h c  reach ing  a s s i s  Cants ,  f o r  t h e  board of governors ,  

;;;i:-.s z chc SoL1rd o i  govcrnors ,  f o r  Simon F r a s e r  U n i v e r s i t y ,  a g a i n s t  

S I m n  P r a s c r  U n i v e r s i t y ,  o r  n e u t r a l .  I f  t h r e e  c o d e r s  cou ld  n o t  

;grcc on ti12 cazcgory  i r  was p laced  under  t h e  ' n e u t r a l '  heading.  

~lzi~ougl-, tllc d i f f  i c u l t i c s  of p l a c i n g  a  t o t a l  paragraph i n  a  s i n g l e  

category werc  r c c o g n i z c d ,  t h i s  measure was used t o  g i v e  a  g e n e r a l  

i n c i c ~ t i a n  of rhc d i r e c t i o n  o f  t h e  news i t e n s .  

3ls??:v I n d c s  

A d i s p l a y  index  was a l s o  implemented t h a t  provided s c o r e s  on 

the  v a r i i i b l ~ s  t h a t  g i v e  one i t e m  prominence o v e r  a n o t h e r  such  a s :  

chc nunber of columns occupied by t h e  h e a d l i n e ,  p o s i t i o n  i n  t h e  news- 

? a ? e r s ,  p o s i t i o n  on the  page and t h e  l e n g t h  of t h e  a r t i c l e .  The i n -  

dex i s  based on Budd's (1964) " a t t e n t i o n  score".  

1): One p o i n t  was a s s i g n e d  t o  any a r t i c l e  w i t h  a h e a d l i n e  two 

c o l u r a s  o r  more i n  w i d t h ,  ' e x c e p t  t h a t  a n  a r t i c l e  c a r r y i n g  a h e a d l i n e  

 hat o c c u ? i e s  h o r i z o n t a l l y  more than  h a l f  t h e  number of columns of 

t h e  page was a s s i g n e d  two p o i n t s .  

2)  One p o i n t  was a s s i g n e d  t o  any s t o r y  a p p e a r i n g  abovo t h e  

,o ld  o r  above t h e  measured c e n t e r  o f  any page. To be  c o n s i d e r e d  

z5ove t h e  f o l d ,  t h e  f i r s t  l i n e  of t h e  body text o f  t h e  s t o r y  had t o  

ap22a.r a j o v e  t h e  f o l d .  

3 )  Onc p o i n t  was a s s i g n c d  t o  any a r t i c l e  occupying t h r e c -  

f o u r t h s  of a column, o r  more (based on t h e  column l e n g t h  of t h e  news- 



X L :  a ) .  For purposcs  of a s s i g n i n g  t h e  a t t c n  t i o n  s c o r a ,  

c y i n  a r t i c l c s  wcrc nxasurcd a s  p a r t  o i  t h e  o v e r -  

~ 1 1  lcr.g.;!.i a f  r!;c s t o r y .  

) Occ p o i n t  was a s s i g n e d  f o r  any  a r t i c l e  a p p e a r i n g  on page 

ane o r  ~ h c  editorial p q c .  

QLXSTIOLTAIRE TO EDUCATION RE PORTERS 

??lc q u e s t i o n n a i r e  which a p p e a r s  i n  Appendix A s e n t  t o  t h e  

e d u c a t i o n  e d i t o r s  of t h e  Sun, Prov ince  and Columbian, i n  o rde r  t o  

g z i n  i n i o r m a t i o n  about t h e i r  background and duties. 



,AlYALYSIS OF DATA 

1. BACIXROUSD OF THE COVEUGE F I K X  S .F .U. NEWS 

The Toronto  Globe and Mail Magazine c a r r i e d  a - 
s p e c i a l  f e a t u r e :  "No Room f o r  I v y  a t  Simon 

F r a s e r "  

Zurricc lum 

February  1964- Simon F r a s e r  announced t h a t  i t  would o ? e r a r e  an  

a t r i m e s t e r  system. T h i s  caused c o m e n t  i n  nsws- 

papers  a c r o s s  t h e  coun t ry .  

A c h l c t i c s  

22bruary  1964- I n  t h e  same month a s  t h e  above announcement, L C  

was a l s o  announced t h a t  SFU would o f f e r  a t h l e r i c  

s c h o l a r s h i p s .  t o  d e s e r v i n g  young a t h l e  t e s  and 

Simon E r a s e r  a g a i n  r e c e i v e d  wide coverage.  

i !A-JzF~i i s  t r a r i o n  

Cc ~ o b c r  1963 - D r .  P a t r i c k  McTaggart-Cowan w a s  a p p o i n t e d  p r e s i -  

t ~ i i t r  df ~ h c  unLver:,LLy. 
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.- . i x x l n c i a l  p r ~ b l c m s  a r c  o f  major concern  f o r  most e d u c a t i o c a l  

L7.s ' ; L a  t i ~ n s  and when t!lcse i n s  ti tu  t i o n s  a r e  f i n a n c e d  by t h e  gove-rn- 

- , r ,L . .L , ,, 3- i l ! ~  g c x r a l  p u b l i c  a l s o  becomes invo lved .  I t  was n o t  s u r p r i s i n g ,  

+- L : : L & ~ *  ,.--,:a,-- L L ,  t h a t  i n  the  e a r l y  s t a g e s  o f  t h e  development of SFU t h e r e  

was s p e c u l a t i o n  t h a t  t h e  two o t h e r  p r o v i n c i a l  u n i v e r s i t i e s  ( U n i v e r s i t y  

of 2 r  L t i s !~  Colun~bia and V i c t o r i a  U n i v e r s i t y )  would o b t a i n  l e s s  than  

+ L r L L L  7 ,. .. s h a r e  OI the funds  a l l o t t e d  t o  h i g h e r  e d u c a t i o n .  These ' f e a r s  

wsre  v a i c c d  by t h e  e d u c a t i o n  r e p o r t e r  of t h e  a, John A r n e t t ,  i n  a  

2 ~ a ~ u r c  page o f  Xovember 16 t h y  1963, t i t l e d ,  "Bigger,  B e t t e r  F i g h t s  

f a r  G n i v e r s i t y  D o l l a r s , "  i n  which he  s t a t e d :  

Z n l v e r s i t y  of B . C .  o f f i c i a l s  a l r e a d y  a r e  look ing  f r e t f u l l y  a t  
zhz p l a n s  f o r  Burnaby 's  Simon F r a s e r  U n i v e r s i t y  and wondering 
. - ;r t h e  govcrnmcnt p l a n s  t o  pour money i n t o  t h a t  u n i v e r s i t y  a t  
 he e s p s n s e  of o t h e r s .  

Already t h e r e  a r e  d i s t r e s s i n g  s i g n s  t h a t  t h i s  c o u l d  be  t h e  c a s e  
and tP.at perhaps  t h e  government may be p lann ing  t o  make SFU 
a s o r t  of S o c i a l  C r e d i t  monument t o  h i g h e r  e d u c a t i o n  i n  B.C. 

The Sun ' s  concern  i n  t h i s  m a t t e r  was p r e d i c t a b l e  c o n s i d e r i n g  

* Lid ? o l i c y  of t h e  P a c i f i c  P r e s s  newspapers t ends  t o  be v e r y  s t r o n g l y  

anc i -Premier  S e n n e t t  and h i s  S o c i a l  C r e d i t  government. 

E a r l y  i n  1964, a l l  i n d i c a t i o n s  p o i n t e d  t o  t h e  i n i t i a t i o n  of 

s e p a r z t e  p u b l i c  fund d r i v e s  by each  of t h e  t h r e e  p r o v i n c i a l  u n i v e r -  

s i z i e s .  On February  l l t h ,  1964,  a n  e d i t o r i a l  i n  t h e  V i c t o r i a  T i m s  

s u g g c s ~ e d :  "A Co-opera t ive  Approach Needed;" however, a c o n c r e t e  

? l a >  w ~ s  n o t  fo r thcoming  and t h e  b i c k e r i n g  and d i c k e r i n g  con t inued .  



. . 
,: ;3;7.: v2i:cure 3f t h ~  t h r e e  u n i v e r s i t i e s  t o  c o l l e c t  twen ty-e igh t  

c ; i l l i a n  d o l l ~ r s  through a n  a p p e a l  t o  t h e  p u b l i c .  Although t h i s  

21an was h l i i l ~ d  a s  a  s o l u t i o n  t o  t h c  f i n a n c i a l  dilemma, i t  r a p i d l y  

becam2 a p p a r e n t  t h a t  t h e  s h a r i n g  formula  t o  d i v i d e  t h e  money c o l l e c t c i  

W A S  l e s s  than acceptable t o  a l l  p a r t i e s  concerned.  An e d i t o r i a l  i n  

the ?rovir:ce on June  3 r d ,  1964, sugges ted  t h a t :  

S i n c c  Simon P r a s c r  a p p e a r s  t o  be a s s u r e d  o f  f u n d s ,  one way o r  
a n a t h c r ,  i t  i s  a p p a r e n t  t h a t  t h e  p r o v i n c i a l  government w i l l  
hcive ro malie a f a r  g r e a t e r  c o n t r i b u t i o n  i f  UBC and V i c t o r i a  a r e  
co g s t  a n y t h i n g  approach ing  what they  t h i n k  they  need. 

The Sun a l s o  f e l t  s t r o n g l y  a b o u t  the  U n i v e r s i t i e s '  a p p e a l ,  as 

Fnd icz ted  i n  t h i s  e x c e r p t  from a June  1 8 t h  e d i t o r i a l :  

... t h e  arrangement  by which Simon F r a s e r  g e t s  a s  much f r o n  
t h e  gavernment g r a n t  and p u b l i c  a p p e a l  ($18 m i l l i o n  and $12 
x i l l i o n )  a s  t h e  U n i v e r s i t y  o f  B .C .  h a s  caused r a i s e d  eyebrows. 

USC a u t h o r i t i e s  must ,  i n  f a c t ,  be  commended f o r  generous ly  
s u b o r d i n a t i n g  t h e i r  own p r e s s i n g  needs  t o  t h e  new i n s t i t u -  
t i o n '  s launching.  

Ir, t h e  same e d i t i o n  of t h e  Sun, t h e r e  appeared a .news i t e n  

w i ~ h  t h e  h e a d l i n e ,  " V i c t o r i a  U n i v e r s i t y  Faces  Cutback", which r e p o r  

L - ~  L.rdL. - + . "The c h a n c e l l o r  f e a r e d  a  p r o v i s i o n  g i v i n g  Simon F r a s e r  Univer-  

s i c y  i n  3urnaby t h e  i n i t i a l  $4 m i l l i o n  from t h e  fund w i l l  mean ' w e  

would g e t  n o t h i n g  i n  V i c t o r i a ' " .  

The end o f  June  b rought  t h e  end of t h e  e d i t o r i a l s  d e a l i n g  

v i t k  t?,e Zinancing of t h e  t h r e e  u n i v e r s i t i e s ,  f o r  1964 a t  l e a s t ,  



:,xcsu;nabiy Sccnuse the  s i  t u a r i o n  w a s  no l o n g e r  news. Xews r e p o r t s  

aba.;t zhc Fund Drive made up t h e  b u l k  of t h e  f i n a n c i a l  copy d e a l i n g  

L,- i~ : -  .. L ; , . ~ . ~ , , .  e d u c a t i o n  d u r i n g  t h e  remainder  o f  the  y e a r .  

I n  thc  y e a r  1965 no new f i n a n c i a l  c r i s i s  developed and no 

~ n ; > h s s i s  on a l l o c a t i o n  of funds  f o r  h i g h e r  e d u c a t i o n  i n  t h e  l o c a l  

nsws?a?ars .  I n  September of t h a t  y e a r  t h e  u n i v e r s i t y  was opened Z I l G  

211 a t t e n t i o n  appeared t o  be focused  on t h a t  even t .  

I n  February  of 1966, however, t h e  Sun a g a i n  p r o t e s t e d  t h e  

s h s r i n g  f o r n u i a ,  f o r  t h e  same o l d  r e a s o n s .  On February 1 8 t h  t h i s  

c t i t o r i a l  appeared :  

. . . t h c r ~  is sone f e a r  a t  UBC t h a t  t h e  government w i l i  con- 
tixL:< t o  f a v o r  t h e  two u n i v e r s i t i e s  s e t  up  under S o c i a l  C r e d i t .  

I t  a p p a r e n t l y  i s  n o t  enough t h a t  t h e  u n i v e r s i t i e s  themselves  , 
thc Bladen Commission and t h e  f e d e r a l  government a g r e e  t h a c  the  
e d u c a t i o n  d o l l a r s  shou ld  go where they a r e  most needed. Mr. 
k n n e  t t  wishes  t o  be f r e e  t o  a p p o r t i o n  them where they  w i l l  
do him t h e  most good p o l i t i c a l l y .  

3n A ~ r i l  1 2 ,  1966 a n  e d i t o r i a l  i n  t h e  Sun ques t ioned  t h e  s h a r i n g  

f o r x i i a  by which t h e  U n i v e r s i t y  o f  B r i t i s h  Columbia was g r a n t e d  

$370.00 ? e r  s t u d e n t ,  w h i l e  t h e  U n i v e r s i t y  of V i c t o r i a  r e c e i v e d  

$1093.00 per  s t u d e n t  and Simon E r a s e r  U n i v e r s i t y  was a l l o t t e d  $1378.60 

? e r  s r u d e n t .  The pr imary argument o f  t h e  P a c i f i c  P r e s s  was t h a t  t h e  

s h a r i n g  o f  f u n d s  among B r i t i s h  Columbia 's  u n i v e r s i t i e s  was n o t  i n  

accordance w i t h  t h e  Bladen Repor t  which u rged  l a r g e r  pe r  s t u d e n t  

g r a n i s  f o r  u n i v e r s i t i e s  w i t h  a  l a r g e  pe rcen tage  of g r a d u a t e  and pro-  

f e s s i o n a l  s t u d e n t s .  The document which i s  c a l l e d  t h e  Bladen Report  

is the  r e p o r t  o f  a  Commission t o  t h e  A s s o c i a t i o n  of U n i v e r s i t i e s  and 



i 7 a l l c . g ~ ~  of Camdn,  which i s  e n t i t l e d  Finnnci n~ I l ighcr Edi ica  t i o n  & 

;.,. - 2  - f;:c Zd::~?:isslon was c h a i r c d  by Vincen t  W. Uladcn. I n  t h e  

. k p r  K I c  i s  suggcs tcd  t h a t  " a l l  p rov inces  g i v e  s e r i o u s  thought  t o  

r k  ~ d v a n t a g e  of dc tc rmin ing  thc  a n n u a l  o p e r a t i n g  g r a n t s  by u s e  of 

3 pu3l l shcd  iol-mula r e l a t i n g  t h e  s i z c  of t h e  g r a n t  t o  t h e  nunber of 

s r a d e n t s  i n  v a r i o u s  c a t c g o r i e s  weighted i n  accordance  w i t h  t h e  d i f -  

f e r e n t  c a s t  per  s t u d e n t  i n  such c a t c g o r i e s "  (p.71).  The r e p o r t  f u r -  

+.. L I L r  , s u g g c s t s  a  p s s s i b l e  w e i g h t i n g  f o r  t h e s e  g r a n t s :  f i r s t  and se- 

cond y a a r  . s tuden t s  t o  c o u n t  a s  1; t h i r d  and f o u r t h  y e a r  s t u d e n t s  a s  

2 ;  s r u d c n t s  i n  a  f i f t y  o r  l a t e r  y e a r  ( o t h e r  t h a n  d o c t o r a l  c a n d i d a t e s ) ,  

3 ;  d o c t o r a l  c a n d i d a t e s  i n  t h e i r  second o r  subsequen t  y e a r s  of g r a d -  

., u,tc - s t u d i e s ,  5 ;  p a r t - t i m e  s t u d e n t s  r e g i s t e r e d  f o r  a n  undergradua te  

Czgree ,  114; p a r t - t i m e  s t u d e n t s  r e g i s t e r e d  f o r  a p o s t - g r a d u a t e  de-  

g r s ~ ,  i. 

Those people  opposing t h e  e d i t o r i a l  a t t i t u d e  of t h e  newspapers 

scgges  t e d  t h a t  i f  t h i s  formula  were implemented i n  B r i t i s h  Columbia, 

t h e  U n i v e r s i t y  o f  B r i t i s h  Columbia would r e c e i v e  t h e  l a r g e s t  pe r  

s t i iden t  g r a n t  because  i t  h a s  a  l a r g e r  pe rcen tage  of s e n i o r  and g rad-  

u z t e  s t u d e n t s  t h a n  t h e  o t h e r  two u n i v e r s i t i e s .  However, they  a r -  

gued c h a t  cone of t h e  newspapers mentioned t h a t  t h e  Repor t  a l s o  r e -  

c o ~ z a n d e d  t h a t  " t h e  s p e c i a l  needs o f  t h e  emergent u n i v e r s i t i e s  r e -  

q u i r e  some s p e c i a l  p r o v i s i o n  beyond t h a t  p r e s c r i b e d  by a  f o r n u l a  de-  

v i s e d  f o r  t h e  e s t a b l i s h e d  universities", and t h a t  " s p e c i a l  c o n s i d e r -  

&:ion would h a m  t o  be g i v e n  t o  w e i g h t s  f o r  s t u d e n t s  i n  i n s t i t u t i o n s  

o2cra;ing on a  year-round b a s i s " .  I n  1966 Simon F r a s e r  U n i v e r s i t y  



\,,I ,,:, ,;:: c.m, , -7  . . ,L,t,cnt university and a  year-round u n i v e r s i t y  and s o  was 

;.:.lilicJ f o r  t lw s p c c i a l  p r o v i s i o n s  which i t  r e c e i v e d .  

A i':,>vi ncc. e d i t o r i a l  on A p r i l  21s t ,  1966, main ta ined  t h a t :  

- .7  . ;.ils ncn9s thc  p rov incc  shou ld  u n d e r w r i t e  one f i n e  g r a d u a t e  
1 not n u r e l y  s c v c r a l  f a i r -  to-medium u n i v e r s i t i e s .  I t  
-, ...,a , :IS g i v i n g  one u n i v e r s i t l y  more money than  t h e  o t h e r s  t o  de-  
vcio; '  the  c o u r s e s ,  trhc equipment and t h e  f a c u l t y  t o  o f f e r  t h e  
i i n c s  t t r a i n i n g  i n  Canada. 

c\uothcr e d i t o r i a l  i n  t h e  Prov ince  on A p r i l  22nd asked " W i l l  

J ~ x w a  have t o  h e l p  UBC d i r e c t l y ? " ,  w h i l e  t h e  on A p r i l  27 t h  pro-  

::;iz.ed, "Educat ion Loses ,  P o l i t i c s  Wins", and sugges ted  t h a t  P re -  

-. ... i e r  S e n n e t t  was t r y i n g  t o  embar rass  t h e  f e d e r a l  government. Ee- 

c ~ u s s  t h e  b a t t l e  which had raged  i n  t h e  newspapers th roughout  A p r i l  

h a s  Sesn  s o  one-s ided ,  t h e  F r o v i n c e  i n  a n  A p r i l  3 0 t h  e d i t o r i a l  was 

p ron? tad  t o  a s k :  

3ozs  s l l s n c e  g i v e  c o n s e n t  t o  t h e  a c c u s a t i o n  t h a t  t h e  govern-  
-,, ..,Lr,t i s  r e a l l y  n o t  i n t e r e s t e d  i n  encourag ing  t h e  b e s t  s t u d e n t s  

a ~ d  g e t c i n g  t h e  most o u t  o f  h i g h e r  e d u c a t i o n ?  

The government remained s i l e n t .  

The same theme was r e p e a t e d  i n  t h e  e d i t o r i a l  of May 21,  1966: 

3y g i v i n g  Simon F r a s e r  U n i v e r s i t y  $1,378 p e r  s t u d e n t  and UBC 
o z l y  $730, h e  (Premier  Benne t t )  n e a t l y  managed t o  make u s e l e s s  
t h e  h i g h e r  f e d e r a l  g r a n t  g i v e n  UBC, 

Over rhe  y e a r s  t h e  a t t i t u d e ,  o r  pe rhaps  i t  i s  b e s t  t o  s a y  

p l i c y ,  of t h e  l o c a l  p r e s s  c o n c e r n i n g  t h e  f i n a n c i n g  of h i g h e r  edu- 

c;:ion h a s  been t h a t  t h e  government h a s  a l l o t t e d  more t h a n  i t s  s h a r e  

of -- .,,"ncy t o  Simon F r a s e r  U n i v e r s i t y  because  i t  was b u i l t  d u r i n g  t h e  

y e a r s  o f  Premier  B e n n e t t ' s  term of  o f f i c e .  Although t h e  newspapers 

', ,,,vc ,. been c a r e f u l  t o  l a y  no blamc ' f o r  t h i s  s i t u a t i o n  on t h e  u n i v e r -  

s i : ~  Lrsclf, just as one does  n o t  blame t h e  s p o i l e d  young c h i l d ,  i t  



i i x i  td?y af fc?c t the  newspapers I p c r c c p t i o n s  of Simon F r a s e r .  

I n  Scptcmber of each  y e a r  news coverage  of s t u d e n t s  i n c r e a s e d  

z s  211 r,cwsp;lpers c a r r i e d  r c p o r t s  o f  government s c h o l a r s h i p  winners .  

J~~~~~ tllan +I- - r e g u l a r  news s t o r i e s  a b o u t  s t u d e n t  a c t i v i t i e s ,  o n l y  

m o  c s p r e s s i o n s  of o p i n i o n  a b o u t  Simon F r a s e r  s t u d e n t s  were made by 

zhe l o c a l  p r e s s .  On June  2 ,  1966, a Columbian e d i t o r i a l ,  r e l a t e d  t o  

E!X S i m n  F r a s e r  S t u d c n t  C o u n c i l ' s  s u p p o r t  o f  l a b o r  un ions  and con- 

dc;nnation of s t u d c n t s  who c l ~ o o s c  t o  c r o s s  p i c k e t  l i n e s ,  s t a t e d  t h a t  

t ~ 7  L,L q e d i t o r  was a g a i n s t " .  . . p o l i t i c a l  policy-making by t h e  S t u d e n t  

Counc i l  and t h e  subsequen t  d i c t a t o r s h i p  o f  t h a t  p o l i c y  t o  t h e  s t u d e n r  

body. " 

On June  2 5 t h ,  1966, B i l l  Rayner, i n  a  Sun Page S i x  i e a t u r e  

z i t l e d  "Sew L e f t :  Beards and B e a t s  a t  U.B.C.", ch ided  SFU s t u d e n t s  

f o r  t h e i r  non-involvement:  

There  a r e  a l s o  some b e a r d s  s l o p p i n g  around Burnaby Nountain ,  
b u t  SFU h a s  s t i l l  n o t  shaken i t s  h i g h  s c h o o l  m e n t a l i t y  and t h e  
s p i r i t  of  r e v o l t  i s  t o t a l l y  l a c k i n g .  SFU d i d  n o t  b o t h e r  t o  j o i n  
the  October  2 7 t h  March (The Canadian'  Union of s tuden t s 'march  i n  
f a v o r  of f r e e  t u i t i o n )  and h a s  c o n t e n t e d  i t s e l f  s o  f a r  w i t h  
g r i p s  a b o a t  t h e  s t u d e n t  c a f e t e r i a .  

U n t i l  t h e  ' I s s u e '  i n  March 1967, s t u d e n t s  a t  Simon P r a s e r  had 

7 - i -  
11 ,,,eFvcd no n e g a t i v e "  p u b l i c i t y  t o  speak  o f .  

7. -.. 7 - '&i<. L tV 

Nos t of  t h e  newspaper space  devo ted  t o  t h e  f a c u l r y  a t  Simon 



7 ,- 
A ,  2 s ~ : -  h s  csnt.1incJ news of appo in tments ,  r e s e a r c h  and speeches .  

7 -  ,r,a;cvdr, i n  Oc t o b c r  1966, t h e  a c t i o n s  of a group of p r o f e s s o r s  pronpted 

Scv2-- ,,1 c d L t o r i a 1  c o m c n t s  and l e t t e r s  t o  t h e  e d i t o r .  At t h i s  time 

s c v c r a l  Simon F r a s c r  U n i v e r s i t y  p r o f e s s o r s  j o i n e d  w i t h  s e v e r a l  En- 

i v e r s i  t y  of B r i t i s h  Columbia p r o f e s s o r s  t o  form t h e  "Committee t o  

Aid .kxcrican War Objectors" .  A Prov ince  e d i t o r i a l  on October 1 9 t h  

accused t h e  g r w p  of ba ing  "fuzzy w i t h  misguided emotions ' '  and t h e i r  

z c r i o n s  as b e i n g  an a f f r o n t  t o  t h e  Uni ted  S t a t e s  government and people".  

Thc C o l ~ l r n h i n n  on the  same day made t h i s  comment, "...it ill 

bchaoves a n y  group of i n d i v i d u a l s  i n  t h i s  c o u n t r y  - e s p e c i a l l y  a  

group of u n i v e r s i t y  p r o f e s s o r s  - t o  encourage t h i s  a t t i t u d e  (of t h e  

c r a f  c-dodger) o r  o f f e r  r e f u g e  t o  d e s e r t e r s " .  The V i c t o r i a  C o l o n i s t  

a c f z r s d  s i m i l a r  s e n t i m e n t s  i n  a n  e d i t o r i a l  on October  2 1 s t ,  when t h e y  

s c a t s d :  "The p r o f e s s o r s  may mean w e l l  . b u t  t h a t  does  n o t  mean t h a t  

they  a r e  m o r a l l y  o r  e t h i c a l l y  r i g h t " .  

T h i s  group of p r o f e s s o r s  were  t h e  o n l y  ones  who drew deroga-  

t o r y  c o m e n t s  from t h e  newspapers d u r i n g  t h e  n e a r l y  f o u r  y e a r s  p re -  

v i o u s  t o  t h e  ?larch 1967 i n c i d e n t ,  

C l a s s i f i c t i t i o n  of News I tems by Sub jec t Category 

The b a r  g r a p h s  i n  F i g u r e s  4 t o  9 d e s c r i b e  the.number of i t e m  

Ln  each  c a t e g o r y ,  i n  each  o f  t h e  t h r e e  l o c a l  newspapers ,  t h e  two Vic- 

t o r i a  p a p e r s  ( C o l o n i s t  and Times) and t h e  combined t o t a l s  found i n  

t h e  c o l l e c t i o n  o f  t h e  s m a l l e r  newspapers d u r i n g  t h e  p e r i o d  from J u l y  l s t ,  

1963 t o  Xarch 30 th ,  1967, i n c l u s i v e .  
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SEWS STORIES BY CATEGORY 
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FIGURE 5 

KEWS STORIES BY CATEGORY IS OTHER WEEKLIES 
AKD DAILIES IN THE PROVINCE 



Of the f i v e  ncwspapcrs , the Sun had the most i tems i n  each 

ca tegory  wi th  the except ion  of s p o r t s  where i t  placed second t o  the 

?r;..v<nz,?. Tn view of the l a rgc  c i r c u l a t i o n  of the Sun and g r e a t e r  

ro t a1  nunbcr of inchcs  of copy, thcsc  f i n d i n g s  a r e  e a s i l y  exp la in -  

ab l e .  Nost of thc  i tcms i n  the  Province,  Colonis t ,  Times and Combined 

d c a l t  wi th  f i n a n c i a l  ma t t e r s .  The number of i tems i n  t h i s  ca tegory  - 
was second i n  volume i n  the Sun, b u t  very  c l o s e  to  the f i r s t  place 

"adminis t ra t ion"  which was second i n  t he  o t h e r  four  papers mention. 

The concern of the taxpayer t o  know how h i s  hard-earned money i s  

s p a t ,  a s  w e l l  a s  the s p e c i f i c  f i n a n c i a l  i s s u e s  mentioned e a r l i e r ,  

account f o r  the l a r g e  number of i tems i n  the  f inance  category.  The 

Colurnbian was the only  except ion  t o  t h i s  t rend ,  f o r  i n  i t  the number 

of i tems devoted t o  f i nance  was only  f i f t h  i n  volume. The only  pro- 

bable  explana t ion  f o r  t h i s  drop i s  the f a c t  t h a t ,  because i t  i s  a  

newspaper s e rv ing  the a r e a  immediately a d j a c e n t  t o  the u n i v e r s i t y ,  

i t  r e f l e c t e d  the  p leasure  of the  publ ic  t h a t  s o  much money was being 

put  i n t o  Simon F rase r  and o f f e r e d  l i t t l e  c r i t i c i s m  of t he  sha r ing  

formulas; t he re fo re  the volume of i tems i n  t h i s  ca tegory  was markedly 

reduced. The high p lac ing  of c o n s t r u c t i o n  i n  the  numbers of i tems 

may a l s o  r e f l e c t  t h i s  l o c a l  i n t e r e s t  i n  c o n s t r u c t i o n  progress  which 

was no t  so  widespread i n  more d i s t a n t  a r eas .  

The high p lac ing  of admin i s t r a t i ve  news i s  probably a  r e s u l t  

of  the f a c t  t h a t  most p r e s s .  r e l e a s e s  are i s sued  by the  admin i s t r a t i on  

and concern a d m i n i s t r a t i v e  a f f a i r s .  Also many items i n  t h i s  ca tegory  

a r e  announcements of o r  r e p o r t s  about  speeches given by members of 

the admin i s t r a t i on ,  p a r t i c u l a r l y  the p re s iden t  o r  the chance l lor .  



I n  r1ach of tlic f i v e  ncwspapcrs f o r  which thc  s t a t i s t i c s  a r c  

no red scpara  t c  l y  , news about  "curriculum" rece ived  the  l e a s t  p lay ,  

r i n k i n s  l a s t  i n  a11 papers.  Perhaps t h i s  i s  because the cur r icu lum 

remains r e l a t i v e l y  cons t an t  and r a r e l y  c o n s t i t u t e s  "news". The 

ccwspa2er.s i r o n  the r u r a l  and smal le r  urban a r e a s  gave r e l a t i v e l y  

more play to  t h i s  ca tegory ;  i n  p a r t i c u l a r  they included a  l a r g e r  

po r t ion  of news bo th about  the t r i m e s t e r  sys  tern and t h e  Educat ion 

3 c p a r m e n t ' s  P r o f a s s i o n a l  Development Program. 

C a v z r a ~ e  of S . F . U .  News by the Month 

The l i n e  graphs i n  F igures  LO t o  15. i n d i c a t e  the number of 

news s t o r i e s  t h a t  appeared each month i n  each newspaper, Two t rends  

a r e  n o t i c e a b l e  i n  most of t he  newspapers: 1 )  a  r i s e  i n  coverage 

i n  the  l a t e  f a l l  and e a r l i e r  i n  the year  a s  p r o v i n c i a l  budget time 

neared,  and, 2)  a  slump i n  coverage dur ing  the summer months, d e s p i t e  

the f a c t  t h a t  the  u n i v e r s i t y  h a s  a  summer semester.  December was 

g e n e r a l l y  a  low month because of the  Christmas hol idays .  F igures  

1-0 2 3  d e s c r i b e  the news coverage of each  ca t egory ,  by month, i n  

the  Sun, Province and Columbian. 

11. RESULTS OF CONTINGENCY CONTENT A X A L Y S I S  

Sun - 
The conr ingencies  both  a t  the 5 per  c e n t  and the 1 per  c e n t  

l e v e l  of s i g n i f i c a n c e  found i n  an a n a l y s i s  of c l i p p i n g s  from the  

Vancouver Sun a r e  found i n  Table 1x1 .  A c l u s t e r  a n a l y s i s  was made 

of t h i s  d a t e ,  wi th  the  r e s u l t s  shown i n  F igure  24. C e r t a i n  i n fe rences  
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zay bc iusdc froin t h i s  c h a r t ,  bu t  i t  must: be k6p.e i n  mind chzz L , . L ~  

a r e  only  in fc rcnces .  That r c f c rcnccs  ro the f i r i n g  of rhe tezcF,Li-,g 

a s s i s t a n t s  were con t ingcn t  upon r c fc rences  t o  the s t r i k e ,  r a l l y  ;ad 

a?pca l  i s  n o t  p a r t i c u l a r l y  s u r p r i s i n g ,  f o r  these  f o u r  conce?ts  were 

c e n t r a l  ti, the i s s u e  and i t  would i n  f a c t  be v e r y  odd i f  ~ h c y  were 
- 
c o t  a s soc i a t ed .  I t  i s ,  however, i n t e r e s t i n g  t h a t  a l s o  associated 
-. 

wi th  th s se  concepts  was the not ion  of image, i . e . ,  the image of the  

u n i v e r s i t y  , which sugges ts  t h a t  the newspaper was concerr.ed w i  t t  

imagc of the u n i v e r s i t y  a s  a r e s u l t  of the f i r i n g ,  r a l l y  and a p ~ e a i .  

The newspaper l e f t  l i t t l e  doubt  a s  t o  the  f a c t o r s  which c o n s t i t x ~ e d  

t h i s  image f o r  r e f e r e n c e s  t o  t h i s  concept  were con t ingen t  upon acadeixic 

exce l l ence  and r e s p o n s i b i l i t y  which a r e  presumably c e n t r a l  t o  ike 

naintenance of a good image. Contingent a l s o  upon r e fe rences  t o  r e -  

s p o n s i b i l i t y  were r e f e rences  t o  imnigrants  and t o  controversy.  A l -  

though some in fe rences  may be made about  the  contingency of r e -  

s p o n s i b i l i t y  and immigrants, i t  seems unwise t o  do s o  because, a i -  

though t h e i r  contingency was significant a t  the 5 per  c e n t  l e v e l  of 

s i g n i f i c a n c e ,  they,  i n  f a c t ,  on ly  occurred toge the r  once. The s t a t e -  

ment t h a t  they appeared toge the r  because ' the newspaper associates 

i m i g r a n t s  wi th  l a c k  of r e s p o n s i b i l i t y ,  however, would have a greater 

f a c e  v a l i d i t y  than  t o  say  t h a t  the  newspaper a s s o c i a t e s  imigrar .cs  

w i t h  r e s p o n s i b i l i t y .  The a s s o c i a t i o n  of r e s p o n s i b i l i t y  wi th  concro- 

ve r sy  i n d i c a t e s  r ecogn i t i on  of the concept  of r e s p o n s i b i l i t y  a s  

c e n r r a l  t o  t he  i ssue .  

The a s s o c i a t i o n  of r a d i c a l s  and academic freedom ?rob;S?y 



docs  not  suggkst  t h a t  LAIC newspaper f i n d s  academic freedom a r a d i c a l  

c o n c e p ~  b u t  only t h a t  i t  was thc  b a t t l e  c r y  of the  r a d i c a l  element 

nr,d, knowing h a t  thc ncwspapcr a c t u a l l y  s a i d  i n  i t s  e d i t o r i a l s ,  i t  

can bc suggcstcd t h a t  i t  considered t h i s  t o  be a  phoney c r y  of a  

phoney cause.  References t o  l abo ra to ry  experiements were s i g n i f i -  

c a n t l y  con t ingen t  upon r e fe rences  t o  i n e x c u s a b i l i t y  and to  r e i n s t a t e -  

ment which impl ies  t h a t  a 1  though. the experiments (which the p o l i t i c a l  

ac  t i v i s  ts were performing) were inexcusable ,  the teaching a s s  i s  t a n t s  

should have been r e i n s t a t e d .  The a s s o c i a t i o n s  a l s o  need q u a l i f i c a -  

t i o n  because they ,appeared i n  an  a r t i c l e  i n  which D r .  S tan ley  Cooper- 

men was heav i ly  quoted. c e r t a i n l y  the  h igh  d i s p l a y  sco re  of the  

i tem (because i t  appeared on the  f r o n t  page and was s e v e r a l  columns 

wide) i n d i c a t e s  t h a t  a l though the quo ta t ions  were given high p r i o r -  

i t y  by the newspaper, the  a c t u a l  v e r b a l  a s s o c i a t i o n s  were those of 

D r .  Cooperman. 

Province 

I n  the  Vancouver Province r e fe rences  t o  d i s tu rbances  ( a t  

Templeton High School) were s i g n i f c a n t l y  con t ingen t  upon r e fe rences  

t o  i n e x c u s a b i l i t y  which were, i n  t u rn ,  r e l a t e d  to  r e f e rences  t o  

nonsense. (See ,Table I V ) .  This  -seems t o  i n d i c a t e  t h a t  a l though the 

inc  i d e n t s  were nonsense they were, i n  f a c t ,  inexcusable .  Another 

concept  a s s o c i a t e d  wi th  d i s tu rbances  was t h a t  of f i r i n g ,  which may 

imply t h a t ,  because these  d i s tu rbances  were inexcusable., the f i r i n g  

was j u s t i f i e d  o r  the  v e r b a l  a s s o c i a t i o n  may j u s t  have been because 

of the c a s u a l  r e l a t i o n s h i p  between d i s t u r a n c e s  and the  consequent 



Cantingcncy Analysis  Rcsul t s  
i o r  The V:~ncouvcr 

S i g c i f i c a n t  Deviat ions of the Obtained Values From the  
Sspcc t ed  Values. 

I. S i g n i f i c a n t  a t  the 5 per  c e n t  l e v e l  above chance. 

1. bea tnilcs 
rebc 1s 
pro t e s  r e r s  
r a d i c a l s  
r e a c  t i o n a r i e s  
a c t i v i s t s  

2. boycot t  
t h r e a t  
s t r i k e  

academic freedom 
r i g h t  
express ion  of opinion 

f i r i n g  
expe 1 led  

3 .  academic exce l lence  image 
s t a t u s  

, r e s p o n s i b i l i t y  
d i s c i p l i n e  

4 .  teaching a s s i s t a n t s  appea l  
graduate  s t u d e n t s  

s i l e n t  v i g i l  
suppor t  
r a l l y  

r e i n s t a t e d  

immigrants 

high school  s tuden t s  
Temple ton 

r e s p o n s i b i l i t y  

.. d i s c i p l i n e  

11. S i g n i f i c a n t  a t  the  1 per c e n t  l e v e l  above chance. 

1. c o n t r o v e r s i a l  

l abo ra to ry  
experiments 

f i r i n g  
expel led  
dismissed 

r e s p o n s i b i l i t y  
d i s c i p l i n e  

inexcusable  
appa l l i ng  

r e i n s t a t e d  

image 
s t a t u s  



TABLE I11 (Conr'd) 

a p p e a l  

s i l e n t  vigil 
s u p p o r t  
r a l l y  

image 
s t a t u s  



faculty a 

controversial 

academic freedom 

inexcusable 

CLUSTER AXALYSIS OF THE COSTISGEXCY ANALYSIS OF 
THE S b i  - 



i i r i n ~ .  Thc s i g n i f  i c n n t  contingency be tween d i s  iurbances and high 

school  s tuden t s  q u i r e  probably a l s o  occurred because e a r l i e r  news 

rc:or t s  liilkcd t!la high school  s  tudcnts  and d i s tu rbances ,  whereas 

l a t e r  the involvcmcnt of the teaching a s s i s t a n t s  i n  the d i s tu rbances  

was of c e n t r a l  importance and the high school  s t u d e n t s  were mentioneo 

less. This  would tend t o  make the  obta ined  contingency s i g n i f i c a n t l y  

higher  than the expected contingency. 

Also,  i n  the  Province,  r e f e rences  t o  the  teaching a s s i s t a n t s  

were cont ingent  upon r e fe rences  t o  the Board of Governors a t  the  5 

per  c e n t  l e v e l  above chance and t h i s  a s s o c i a t i o n  led to  the not ion  o r  
- .- - 

appeal .  References t o  the teaching a s s i s t a n t s  were a l s o  a s s o c i a t e d  

wi th  the  r a l l y  i n  suppor t  of the  f i v e ,  b u t  r e f e rences  t o  the  r a l l y  

were con t ingen t  about  r e f e rences  t o  r e s p o n s i b i l i t y .  Re fe ra l  t o  the 

whole news i terns and e d i t o r i a l s  sugges ts  t he  f e e l i n g  on- the p a r t  of 

the newspaper t h a t  t h i s  r a l l y  (o r  r a l l i e s )  showed a  lack  of r e spons i -  

b i l i t y ,  and r e s p o n s i b i l i t y ,  a s  the  contingency a n a l y s i s  r e v e a l s ,  was 

s i g n i f i c a n t l y  con t ingen t  wi th  academic exce l lence .  Although a  s i g -  

n i f i c a n t  , ( a t  the 5 per  c e n t  l e v e l )  cont ingency was found between the 

concepts  of Simon F r a s e r  Un ive r s i t y  and image i n d i c a t i n g  concern o r  

i n t e r e s t ,  the  cont ingency between image and academic exce l lence  was 

not  s i g n i f i c a n t .  A c l u s t e r  a n a l y s i s  appears  i n  Figure 25. 

Colunbinn 

The only s i g n i f i c a n t  contingency i n  the Columbian, a s  i nd ica t ed  

i n  Table V,  was between v i c t o r y  and i n e x c u s a b i l i t y  wi th  the a s s o c i a t i o n  



S i > ; n i f i c n n ~  Dcvin t ions  o f  rhe  Obtained Values  Fron 
~ i i e  Zx ixc  t c d  V,llucs. 

A .  S i g n i f i c a n t  a t  the  5 per  c e n t  l e v e l  above chance.  

b a r d  of governors  t each ing  a s s i s t a n t s  
P r e s i d e n t  McTaggert-Cowan g r a d u a t e  s t u d e n t s  

a p p e a l  

s i l e n t  v i g i l  
s u p p o r t  
r a l l y  

h i g h  school  s t u d e n t s  d i s t u r b a n c e s  
Temple ton  i n c i d e n t s  

turmo i 1 
mob v i o l e n c e  

academic e x c e l l e n c e  r e s p o n s i b i l i t y  
d i s c i p l i n e  

Simon F r a s e r  U n i v e r s i t y  image 
s t a t u s  

. S i g n i f i c a n t  a t  t h e  1 p e r  c e n t  l e v e l  above chance.  

f i r i n g  
e x p e l l e d  . 
d i s m i s s e d  

i n e x c u s a b l e  

s i l e n t  v i g i l  
s u p p o r t  
r a l l y  

d i s t u r b a n c e s  
i n c i d e n t s  
turmoi  1 
mob v i o l e n c e  

nonsense 
i r r e s p o n s i b i l i t y  
mishehavior  
incompetent  
i n  temperate  

d i s t u r b a n c e s  
i n c i d e n t s  
turmo i 1 
mob v i o l e n c e  

r e s p o n s i b i l i t y  
d i s c i p l i n e  
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FIGL'RE 25 

CLL'STER AYALYSIS O F  THE CONTINGENCY ANALYSIS O F  
THE PROVIKCE 



Cont ingency A n a l y s i s  R e s u l t s  
i o r  tile Cslumbinn. 

S i g n i f i c a n t  D e v i a t i o n s  of t h e  Obtained Values  From t h e  
Expected Values .  

I. S i g n i i i c s n t  a t  t h e  1 p e r  c e n t  l e v e l  above chance.  

v i c t o r y  i n e x c u s a b l e  
a p p a l l i n g  



11: 

perhaps bc ing  t h a t  the s tuden t s  achieved an u n w a r r a n w ~  v ~ c  Lo ry  wi th  

the r e i n s  tatcmcnt of the tcnching a s s i s t a n t s ,  because the behavior 

of thesc people was inexcusablc ,  o r  t h a t  i t  was inexcusable  t h a t  the 

teaching a s s i s t a n t s  were allowed t o  s co re  a  v i c to ry .  Figure 2 6  i s  

a c l u s t e r  a n a l y s i s .  

The most s i g n i f i c a n t  i n fe rence ,  i n  the  d a t a  gathered through 

the contingency a n a l y s i s ,  i s  t h a t  image, r e s p o n s i b i l i t y  and academic 

exce l l ence  were c l o s e l y  a s s o c i a t e d  by the  two P a c i f i c  P re s s  newspapers. 

111. RESULTS OF THE EVALUATIVE ASSERTION AWLYSIS 

Sun - 
Figure 2 7  shows the f i n a l  eva lua t ion  c h a r t  f o r  the e d i t o r i a l s  

and columns excerpted from the Vancouver &. The PUBLIC was the 

concept  most favorably  eva lua ted  by the  newspaper, which i s  an 

expected eva lua t ion  cons ider ing  the  s t a t e d  concern of the &I f o r  the  

gene ra l  publ ic  and the taxpayer. The FACULTY (of the u n i v e r s i t y )  

was r a t e d  s l i g h t l y  lower b u t  s t i l l  f avorab le ,  which i s  i n d i c a t i v e  of 

the r ecogn i t i on  t h a t  the p ro fe s so r s  possess  cons iderable  knowledge. 

Allocated toward the negat ive  pole ,  a l though s t i l l  topping the concepts  

i n  t h i s  a r e a  was the BOARD OF GOVERNORS, which was presumably evaluated 

thus ly  because of i t s  d e c i s i o n  t o  r e i n s t a t e  the teaching a s s i s t a n t s  - 
a dec i s ion  no t  popular w i t h .  the newspaper e d i t o r ,  Grouped toge ther  a t  

the negat ive  end were the  FIVE TEACHING ASSISTANTS, GOVERNMENT, REIKSTATE- 

XENT, CAUSE OF THE TEACHING ASSISTANTS ( s t a t e d  a s  academic freedom), 

and UNIVERSITY STUDENTS. The P a c i f i c  P re s s  papers make no s e c r e t  of the 



inexcusable 
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THE COLUXBIAK 



bl (Public) 

7 cu (~aculty) 

ac (5 teaching, assistants) < 
4 [!~;~f~:2~b,~+: T .f. 16) 
, University stu ents 

FIGURE 27 

EVALUATIVE ASSERTION ANALYSIS OF 
THE 



i s c t  t h a t  they oppose the Soc ia l  Cred i t  government i n  t h i s  province,  the-  

r e f o r e  the ncgnt ivc placement of t h i s  concept  has  cons iderable  f ace  v a l -  

i 2 i  ty .  The ot!.rcr nega t ive ly  placed concepts  subs t a n t i a t e  the  f a c t  t h a t  
# 

the newspaper saw the f i r i n g  of the teaching a s s i s t a n t s  a s  a  j u s t i f i e d  

r c p r i s a l  and t h e i r  consequent r e in s t a t emen t  an  e r r o r .  The a s s o c i a t i o n  

05 UNIVERSITY STUDENTS wi th  these  o t h e r  nega t ive  concepts  sugges ts  t h a t  

t h i s  nega t ive  percept ion  became somewhat genera l ized  t o  inc lude  a l l  

s t uden t s .  The complete Tables  appear i n  Appendix B. 

Province 

Thc Vancouver Province d id  no t  p o s i t i v e l y  eva lua t e  any of the - 
concepts ,  a s  i nd ica t ed  i n  F igure  28. THE BOARD OF GOVERNORS, however, 

was r a t e d  the b e s t  of the negat ive  eva lua t ions .  The e d i t o r i a l s  sug- 

g e s t  t h a t  a l though the  newspaper agreed wi th  the  Board 's  dec i s ion  t o  

f i r e  the  teaching a s s i s t a n t s ,  they d i d  n o t  ag ree  wi th  t h e i r  subsequent 

behavior i n  r e i n s t a t i n g  the  f i v e .  Al loca ted  a  p o s i t i o n  s l i g h t l y  below 

the BOARD OF GOVEhYORS was the  PUBLIC a t  - .67;  however t h i s  placement 

i s  somewhat misleading and the re fo re  deserves c l a r i f i c a t i o n .  There was 

i n  f a c t  on ly  one r e fe rence  t o  the  publ ic  which s t a t e d  t h a t  ". ... the 

publ ic  blamed a l l  of S.F.U." and al though t h i s  s ta tement  received a  

nega t ive  sco re ,  the a c t u a l  meaning i n  con tex t  implied t h a t  i t  was i n  

f a c t  an  "honest" mistake. Again, a s  i n  the Sun, the Province ranks 

a l l  USIVERSITY STUDENTS negat ive ly .  Very nega t ive ly  eva lua ted  were 

the FIVE TEACHING ASSISTANTS and t h e i r  CAUSE. Appendix C con ta ins  the 

complete Tab l c s  . 
Through the marking of the a t t i t u d e  o b j e c t s ,  t h i s  e v a l u a t i v e  
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G s s e r t i o n  a n a l y s i s  bccomcs a more o b j e c t i v e  and e x p l i c i t  method than 

t h c  s u b j e c t i v e  e v a l u a t i o n  of t h e  e d i t o r i a l s  and news s t o r i e s ,  because  l i k e  

the  con t ingency  a n a l y s i s  i t  r e l i e s  on a c t u a l  v e r b a l  behav ior .  I n  t h i s  

p a r t i c u l a r  c a s e  i t  i s  i n t e r e s t i n g  t o  n o t e  t h a t  94 per  c e n t  o f  a l l  t h e  

a s s e r t i o n s  were of the  type t h a t  l i n k e d  t h e  a t t i t u d e  o b j e c t  t o  a  common 

meaning term, t h a t  i s ,  t h e  w r i t e r  "came r i g h t  o u t  and s a i d  i t  i n  p l a i n  - 
language' '  r a t h e r  t h a n  employing e v a l u a t i o n  by a s s o c i a t i o n .  



The> I ' I ~ ~ P C ~ ~ ( > I I . I ~  :III:II!~;I .- - 
When cnch paragraph i n  thc p e r t i n e n t  a r t i c l e s  i n  the news- 

p3pcrs w a s  placed i n  a s p e c i a l  ca tegory  i t  became poss ib l e  t o  analyze 

the d i r e c t i o n  t h a t  the ncws r c p o r t s  seemed t o  take. The r e s u l t s  of 

t h i s  a n a l y s i s ,  f o r  each newspaper, i s  noted below. 

Vancouver Sun. The r e s u l t s  of the d i r e c t i o n a l  a n a l y s i s  of the 

paragraphs i n  the .Sun, a s  seen  i n  Table VI, i n d i c a t e  t h a t  of 364 

paragraphs,  45 per c e n t  were n e u t r a l ,  32 per c e n t  expressed opposi- 

t i o n  t o  the  behavior  of the teaching a s s i s t a n t s ,  13 per c e n t  expressed 

oppos i t i on  t o  the behavior of the  board of governors,  5 per  c e n t  ex- 

pressed f avorab le  a t t i t u d e s  toward the behavior  of the teaching a s -  

s i s t a n t s ,  3 per  c e n t  expressed a favorable  a t t i t u d e  toward the be- 

havior  of the board of governors,  and 2 per  c e n t  expressed a gene ra l  
- 

favorable  a t t i t u d e  toward Simon ~ r a s e r  u n i v e r s i t y  a s  a whole. I t  

should be' noted t h a t  these  sco res  do n o t  n e c e s s a r i l y  i n d i c a t e  t h a t  

an  o v e r t  op in ion  was expressed by the w r i t e r ,  a l though t h i s  was the 

case  i n  the e d i t o r i a l s  and the  s igned columns, b u t  i t  i n d i c a t e s  the 

genera l  i dea  s t a t e d  i n  the paragraph. I f ,  f o r  example, a paragraph 

was r e p o r t i n g  about  the h o s t i l i t y  of the  high school  s tuden t s  towards 

the  teaching a s s i s t a n t s ,  then i t  was r a t e d  a s  express ing  d i s f avor  

wi th  those f i v e ;  b u t  i f  - i t  was desc r ib ing  the  t h r e a t  of s t r i k e  by 

the u n i v e r s i t y  s t u d e n t s  then i t  was considered favorable  to  the teach- 

i n g  a s s i s t a n t s .  Although nea r ly  h a l f  of the paragraphs were r a t e d  a s  

being n e u t r a l  the next  two l a r g e s t  c a t e g o r i e s  expressed d i s f avor  wi th  

the teaching a s s i s t a n t s  and wi th  the  board of governors,  which seems 



Key f o r  T a h l e s  

1. News s t o r y  

2. Signed r e g u l a r  column 

3 .  Edi t o r i a l  

4. L e t t e r  

5 .  Car toon 

6. F e a t u r e  

D i r e c t i o n a l  A n a l y s i s  

+ T.A. i n  f a v o r  o f  t e a c h i n g  a s s i s t a n t s  behav ior  

- T.A. a g a i n s t  t e a c h i n g  a s s i s t a n t s  behav ior  

+ B.G. i n  f a v o r  o f  board o f  governors  a c t i o n  

- B.G. a g a i n s t  board o f  governors  a c t i o n  

-t- S.F.U. f a v o r a b l e  r o  Simon E r a s e r  U n i v e r s i t y  

- S.F.U. u n f a v o r a b l e  t o  Simon E r a s e r  U n i v e r s i t y  



News I t c n s  i n  t h e  Sun 
d u r i n g  t h e  

? e r i o d  o i  C o n t r o v e r s y ,  March 1 4 t h  - March 3 1 s t ,  1967. 

U n i t  Date  Type Eicad l i n e  

S t u d e n t s  Tangle  Again  
The S t r e e t  ' K  Narrow ( J a c k  Wasserman) 
SFU P a i r  Charged I n  Schoo l  He lee  
SFU I n s t r u c t o r  Has B a i l  Refused 
SFU Raps Temple t o n  P r o t e s t e r s  
SFU S t u d e n t s  On C a r p e t  
S t u d e n t s  T h r e a t e n  Boyco t t  Unless  SFU Reins-  

t a t e s  F i v e  
Need New Image 
J a c k  Wasserman 
S t u d e n t s  A t  SFU Pos tpone  Boyco t t  
SFU Teacher  G e t s  B a i l  
S t u d e n t s  'No t  V e g e t a b l e s  ' 
F i r i n g s  Appealed I n  W ke of C r i s i s  
SFU Dean Gives  Reason f o r  Q u i t t i n g  
Campus Used A s  L a b o r a t o r y  
SFU B o y c o t t  Now S t a t e d  For  Tuesday 
F i v e  S t u d e n t s  R e i n s t a t e d  A f t e r  Marathon 

Appeal  
S ' F u s s  'N Bother  ( J a c k  Wasserrnan) 
Undermined From The I n s i d e  
F i n i s h  L i n c s  
SFU Head Says  O b j e c t i v i t y  Shown i n  Rein- 

s t a t e m e n t s  . 
T h a t  ' s Freedom 
Learn To R i o t  
Dean S t a y s  Q u i t  Says  SFU Board 
W o r k e r ' s  T r a i n e d  
R e p o r t e r s  No rebook ( Jack  Wassennan) 
Vote o f  Thanks 
S t u d e n t s  Fed Up 
Ac t i o n  Exp la ined  
Required Reading 
A f f a i r  S i c k e n i n g  
SFU An I n f a n t  
Purpose  Def ined 
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t o  s u p ? o r t  t h e  c o n t e n t i o n  t h a t  news i s  more i m p o r t a n t  i f  i t  i s  negs- 

tivcl o r  d i s r u p t i v e .  The s c o r e  e x p r e s s i n g  d i s f a v o r  w i t h  the  board of 

governors ,  however, i s  somewhat ambiguous because  some of t h e  2 z r a -  

g raphs  a r e  concerned w i t h  t h e  d e c i s i o n  t o  f i r e  the  t e a c h i n g  a s s i s t a n t s  

w h i l e  tbz  o t h e r s  regarded  the  r e i n s t a t e m e n t  o f  t h e  t e a c h i n g  a s s i s t a n t s .  

I t  i s  i n t e r e s t i n g  t o  n o t e  t h a t  o n l y  5 pe r  c e n t  of t h e  pa ragraphs  ex-  

p r e s s e d  a t t i t u d e s  f a v o r a b l e  t o  t h e  t e a c h i n g  a s s i s t a n t s  w h i l e  over  s i x  

t i n e s  t h a t  number expressed  d i s f a v o r .  

Vancouver D a i l y  Province.  The r e s u l t s  of t h e  d i r e c t i o n a l  

a n a l y s i s  of t h e  pa ragraphs  i n  t h e  P r o v i n c e ,  a s  i n d i c a t e d  i n  Tab le  1~ 

were  v e r y  s i m i l a r  t o  t h o s e  of t h e  Sun. Of 234 paragraphs ,  4 1  per  

c e n t  were n e u t r a l ;  30 per  c e n t  e x p r e s s e d  d i s f a v o r  w i t h  t h e  t e a c h i n g  

a s s i s t a n t s ;  13 per  c e n t  expressed  a  f a v o r a b l e  a t t i t u d e  toward t h e  

t e a c h i n g  a s s i s t a n t s ;  8 per  c e n t  e x p r e s s e d  d i s f a v o r  w i t h  t h e  beha- 

v i o r  of t h e  board  of governors ;  6 p e r  c e n t  e x p r e s s e d . a  f a v o r a b l e  

a t t i t u d e  toward t h e  u n i v e r s i t y .  The s i g n i f i c a n t  d i f f e r e n c e  between 

t h i s  newspaper and t h e  Sun i s  t h e  more e q u a l  d i s t r i b u t i o n  of t h e  pa ra -  

g raphs  f o r  and a g a i n s t  t h e  t e a c h i n g  a s s i s t a n t s  found i n  t h e  Province.  

The Columbian. I n  t h e  Columbian 35 per  c e n t  o f  t h e  133 para -  - 
graphs  were n e u t r a l ,  w h i l e  24 per  c e n t  e x p r e s s e d  a n  u n f a v o r a b l e  a t -  

t i d e  toward t h e  board of governors ;  2 1  per  c e n t  expressed  an  un- 

f a v o r a b l e  a t c i t u d e  toward t h e  behav ior  of t h e  t e a c h i n g  a s s i s t a n t s ;  

12 per  c e n t  e x p r e s s e d  a  f a v o r a b l e  a t t i t u d e  toward the  t e a c h i n g  a s s i s -  

r a n t s ;  and 8 p e r  c c n r  c x p r c s s c d  a  f a v o r a b l e  a t r i t u d c  toward t h e  * 

board o f  governors .  The u n f a v o r a b l e  d i r e c t i o n  o f  n e a r l y  one q u a r t e r  
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Ui; i  t h t e  TY pe Head 1 i n c  

P a i r  from SFU Charged i n  C i t y  School  
Calm Act ion  by P o l i c e  Saves  Day a t  

Templeton D i s t u r b a n c e  
SFU F i r e s  5 A s s i s t a n t s  f o r  P r o t e s t  
Divine  Righ t  of P r o f e s s o r s  i s  Nonsense 
SFU Teachers  J o i n  S t u d e n t  F i r i n g  P r o t e s t  
' S t a l l  and We S t r i k e 1  
SFU Man Rehired by Board 
A G r e a t  I s s u e :  The R i g h t  t o  b e  S i l l y  
Withdraw Suppor t  f o r  SFU Troublemakers 

I I I I I 1  I t  I I 

SFU Youchs Not REALLY Bad 
I n v i t i n g  Nore Campus S i l l i n e s s  
S o c i e t y  C a n ' t  E x i s t  Without  Rules  
S t u d e n t s  t o  Probe Dean s Dilermna 
P u b l i c  Has No Sympathy f o r  SFU 'Red Guards '  

I I I 1  11  I 1  11  I 1  11 I I 

What ' s  t h e  Troub le  a t  SFU? 
V a r s i t y  Gradua tes  O f f e r  Teachers  Help 
Trouble  Makers 
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a i  t h c  pa ragraphs  e x p r e s s i n g  d i s f a v o r  w i t h  t h e  board of governors  

i s  d ~ e  p r i m a r i l y  t o  t h e  f i n a l  i t e m  which c o n t a i n e d  twenty- th ree  such 

pzrcigraphs which i n d i c a t e d  o p p o s i t i o n  t o  the  board ' s d e c i s i o n  t o  

rcins t a  t e  che t a a c h i n g  a s s i s  r a n t s .  Tab le  X I  i l l u s t r a t e s  t h e  r e -  

s u l t s .  . 

T.. , L i . ~  Displav I n d e x  - 
The average  d i s p l a y  index  f o r  t h e  Sun was 1.8,  f o r  t h e  Pro-  

v i n c e  2 .3 ,  and f o r  t h e  Columbian 3 . 2 .  The a v e r a g e s ,  a s  r e p r e s e n t e d  

i n  Tab ies  VTI.iS. and XI' , may i n d i c a t e  t h a t  t h e  Columbian gave more 

"?lay1'  t o  t h e  news a b o u t  Simon F r a s e r  U n i v e r s i t y  o r  i t  may be the  

r e s i l l t  of  t h e  l a r g e  number of l e t t e r s  i n  t h e  Sun and the  Prov ince  

which r e c e i v e d  a d i s p l a y  s c o r e  of ze ro .  It i s  a l s o  s i g n i f i c a n t  t h a t  

t h e  Sun c a r r i e d  3 e d i t o r i a l  c a r t o o n s  and t h e  P r o v i n c e  c a r r i e d  2 ,  a l l  

of  which would r e c e i v e  a d i s p l a y  s c o r e  o f  f o u r .  

On Xarch 2 1 s t  when t h e  r e i n s t a t e m e n t  of t h e  t e a c h i n g  assist-  

a n t s  was r e p o r t e d  i n  t h e  newspaper t h e  Vancouver % used a n  u n f o r -  

t u n a t e  f r o n t  page arrangement  i n  t h e  f i r s t  e d i t i o n  a s  i n d i c a t e d  i n  

F i g u r e  29. T h i s  was changed i n  t h e  f i n a l  e d i t i o n  as i s  a l s o  i n d i c a t e d  

i n  F i g u r e  29. 

I n t e r v i e w s  w i t h  t h e  newspaper p e r s o n n e l  i n d i c a t e  t h a t  t h e  

arrangement  of t h e  p i c t u r e s  i n  t h e  f i r s t  e d i t i o n  was j u s t  a n  u n f o r -  

t u n a t e  e r r o r  and n o t  a n  a t t e m p t  t o  m i s r e p r e s e n t  t h e  news. 



FIRST EDITION 
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OIT?STTOSS:ZTRE TO EDUCATTOX REPORTERS 

Qucs t ionr . a i rcs  were g i v e n  to  t h e  e d u c a t i o n  r e p o r t e r s  o f  the  

ITs:.c m v c r  Sur,, t h ?  V,?r.couver Daily Prov ince  and t h e  Columbia. A1 though 

.- 3 o x  i L p o r t c r  chosc  t o  g i v e  h i s  name, t h e  q u e s t i o n n a i r e  was c o n s i d e r e d  

Jnonyxous. One of t h e  r e p o r t e r s  i s  l e s s  t h a n  t h i r t y  y e a r s  o l d ,  w h i l e  

onc i s  bctwcen f i f t y  and f i f t y - n i n e  y e a r s  o l d .  Two have completed h i g h  

s c h o o i  and one u n i v e r s i t y .  The r e p o r t e r  who completed u n i v e r s i t y  had 

t a u g h t  s c h o o l  w h i l e  t h e  o t h e r  two had been employed o n l y  i n  newspaper 

work. Although a l l  t h r e e  r e p o r t e r s  had been c o v e r i n g  e d u c a t i o n  news 

f o r  l e s s  than t h r e e  y e a r s ,  one had been invo lved  i n  newspaper work f o r  

over  twenty y e a r s  w h i l e  t h e  o t h e r  two had been working f o r  a newspaper 

f o r  between e i g h t  and e l e v e n  y e a r s .  Only one r e p o r t e r  s p e n t  100 per  

c e c t  of h i s  t ime h a n d l i n g  e d u c a t i o n  news. The o t h e r  two r e p o r t e r s  

who s p e n t  l e s s  t h a n  25 p e r  c e n t  and between 5 per  c e n t  and 75 per  c e n t ,  

r e s ? e c t i v e l y ,  of t h e i r  t ime on e d u c a t i o n  news found t h a t  t h i s  time was 

orAly = -  ,a,,ly ;,- I a dequa te  t o  c o v e r  t h e i r  b e a t .  These two r e p o r t e r s  a l s o  

were a s s i g n e d  t o  g e n e r a l  news and f e a t u r e s .  A l l  of t h e  r e p o r t e r s  s t a t e d  

t h a t  o t h e r  s t a f f  menbers were  a s s i g n e d  t o  c o v e r  e d u c a t i o n  news, b u t  

t h a t  no i n d i v i d u a l s  were g i v e n  s p e c i f i c  e d u c a t i o n a l  a r e a s ,  l e v e l s  o r  

t o ~ i c s  t o  cover .  A 1 1  of t h e  r e p o r t e r s  had e d u c a t i o n  b e a t s  which were 

i d e n t i c a l  and i n c l u d e d  a l l  of t h e  u n i v e r s i t i e s  and j u n i o r  c o l l e g e s  i n  

t h e  s r o v i c c e ,  e lementa ry  and secondary s c h o o l s ,  t h e  B r i t i s h  Columbia 



i n s  t i  tu t c  of Technology, v o c a t i o n a l  s c h o o l s ,  t h e  a r i  t i s h  Columbia 

T ~ ~ ~ c h c r s  , .. Fcdera  t i o n ,  t h e  B r i t i s h  Columbia T r u s t e e s  A s s o c i a t i o n ,  

s c h o o l  boards  and s p e c i a l  c o n f e r e n c e s  and seminars .  About one h a l f  

o f  t h c  r c p r t c r s  time a l l o t e d  t o  e d u c a t i o n  news was s p e n t  c o v e r i n g  

r.ews a b o u t  h i g h e r  e d u c a t i o n .  Two r e p o r t e r s  f e l t  t h a t  u n i v e r s i t y  

o f f i c i a l s  shou ld  make wider  u s e  of t h e  p r e s s  confe rence  i n  t h e  d i s -  

s c c i n a  t i o n  of u n i v e r s i t y  news b u t  one s r a t e d  t h a t  such c o n f e r e n c e s  

k i l l  c o m p e t i t i o n  f o r  news, and i t  i s  t h e r e f o r e  b e t t e r  t o  i s s u e  r e l e a s e s  

through t h e  I n f o r m a t i o n  O f f i c e  as i t e m s  come t o  hand and l e t  newsmen 

f o l l o w  up on t h e i r  own i n i t i a t i v e .  He s t r e s s e d  t h a t  t h e r e  must be no 

b i a s  a s  t o  t h e  t ime t h a t  t h e  r e l e a s e  o r  t e lephone  t i p  i s  made. 

The f o l l o w i n g  c h a r t  i n d i c a t e s  t h e  f requency  t h a t  t h e  s t a t e d  

s o u r c e s  a r e  used by t h e  t h r e e  r e p o r t e r s :  

Sources  
Very 

F r e q u e n t l y  O c c a s i o n a l l y  Seldom Never 

M i n i s t e r  o f  Educa t ion  1 
P r e s i d e n t  of a  U n i v e r s i t y  
U n i v e r s i t y  I n f o r m a t i o n  o r  
P u b l i c  R e l a t i o n s  Off i c e  3 
U n i v e r s i t y  P r o f e s s o r s  1 
U n l v e r s i t y  S t u d e n t s  1 
U n i v e r s i t y  Board of D i r e c t o r s  
U n i v e r s i t y  S e n a t e  
F a c u l t y  A s s o c i a t i o n s  
S t u d e n t  A s s o c i a t i o n s  
R e g i s t r a r  
E u r s a r  
E x t e n s i o n  Departments 

2 
3 

2 
2 

3 
3 
1 (added) 
1 (added) 
1 (added) 

The major d i f f e r e n c e s  s e e n  were t h a t  one r e p o r t e r  used t h e  

. 
X i n i s t e r  of Educa t ion  f r e q u e n t l y  w h i l e  t h e  o t h e r s  used  t h i s  o f f i c e  o n l y  

o c c a s i o n a l l y  and j u s t  one r e p o r t e r  used p r o f e s s o r s  and s t u d e n t s  f r e q u e n t l y .  



The f o l i o w i n g  c h a r t  i n d i c a t e s  t h e  c r e d i b i l i t y  of t h e  s o u r c e s  : 

Highly Moderate ly  Less  
Accura te  Accura te  Accura te  

1 1 1 0 9 8 7 6 5 4  3 2 1  

Xiriis t e r  of 
E d u s a  t i o n  1 1  1 
P r e s i d e n t  of a  
U n i v c r s i  t y  1 1 1  
University I n f o r -  
mzition o r  P u b l i c  
Re l a  c ions  O f f i c e  3 
C n i v e r s i t y  P r o f e s s o r s  1 1  1 
U n i v e r s i t y  S t u d e n t s  2 
U n i v c r s i  t y  Board of 
3 i r c c  t o r s  3 
LJniversi  ty  S e n a t e  2  1 
F a c u l t y  A s s o c i a r i o n s  1 2 
S t u d e n t  A s s o c i a t i o n s  2 1 

The o n l y  unanimous r a n k i n g  was g i v e n  t o  t h e  In format ion  O f f i c e  

and t h e  Board of D i r e c t o r s .  The g r e a t e s t  d i s p a r i t y  was no ted  f o r  t h e  

P r e s i d e n t  o f  a u n i v e r s i t y  who was r a t e d a t  a h i g h  o f  t e n  and a low of  s i x .  

The l o w e s t  r a t i n g  was g i v e n  by one r e p o r t e r  t o  u n i v e r s i t y  s t u d e n t s .  



CHAPTER V I  

INTERPRETATION OF THE RESULTS 

I SUMllY OF THE RESULTS 

The purpose  of t h i s  s t u d y  h a s  been t o  d e t e r m i n e  t h e  

n a t u r e  of t h e  ga tekeep ing  b e h a v i o r  of t h e  l o c a l  newspapers d u r i n g  

a  c o n f l i c t  s i t u a t i o n  on a u n i v e r s i t y  campus. The campus: S inon  

F r a s e r  U n i v e r s i t y ;  t h e  c o n f l i c t :  The March, 1967, d i s p u t e  between 

t h e  board of governorsand  e lements  o f  t h e  s t u d e n t  and f a c u l t y  

? o p u l a t i o n ;  and t h e  newspapers:  t h e  Vancouver &, t h e  Vancouver 

Prov ince  and t h e  Colurnbian (New Westminster ,  Burnaby, S u r r e y  and 

Coquit lam.) 

It w a s  hypo thes ized  t h a t :  t h e  e d i t o r i a l  a t t i t u d e  of a 

newspaper toward a  s p e c i f i c  i s s u e  w i l l  a f f e c t  communication con- 

c e r n i n g  t h a t  i s s u e  i n  t h e  news columns. 

The method chosen t o  t e s t  t h i s  h y p o t h e s i s  was c o n t e n t  

a n a l y s i s ,  a  t e c h n i q u e  f o r  t h e  o b j e c t i v e ,  s y s t e m a t i c  and q u a n t i t a t i v e  

d e s c r i p t i o n  of t h e  m a n i f e s t  c o n t e n t  of communication. 

The' f o l l o w i n g  o p e r a t i o n s  were t h e n  performed: background 

a n a l y s i s ,  e v a l u a t i v e  a s s e r t i o n  a n a l y s i s ,  con t ingency  a n a l y s i s ,  . 
d i r e c t i o n a l  a n a l y s i s  and computat ion of t h e  d i s p l a y  index.  A 

q u e s t i o n n a i r e  w a s  a l s o  s e n t  t o  t h e  e d u c a t i o n  e d i t o r s  of t h e  news- 



pz;>c~-s and i n f o r m a l  i n t e r v i e w s  were conducted w i t h  s e v e r a l  

2 e r s o n s  i n  t h e  newspaper b u s i n e s s .  

Below t h e  r e s u l t s  of t h e  a n a l y s i s  a r e  summarized. 

3ac;;ground Xnnlvs i s  

A scory-count a n a l y s i s  o f  a l l  of t h e  news i t e n s  abou t  

t h e  u n i v e r s i t y  which have appeared s i n c e  t h e  i d e a  f o r  t h e  

u n i v e r s i t y  was f i r s t  conceived s u g g e s t s  t h a t  i n  t h e  - Sun and t h e  

Prov ince  f i n a n c i a l  and a d m i n i s t r a t i v e  m a t t e r s  g e n e r a l l y  r*eceived 

t h e  g r e a t e s t  coverage.  Coverage of a d m i n i s t r a t i v e  m a t t e r s ,  how- 

e v e r ,  was p r i m a r i l y ,  i f  n o t  e x c l u s i v e l y ,  l i m i t e d  t o  t h e  news 

pages ,  w h i l e  t h e  f i n a n c i a l  m a t t e r s  of t e n  g o t  t o  t h e  e d i t o r i a l  

page,  a l l o w i n g  an  assessment  of e d i t o r i a l  p o l i c y .  B r i e f l y  p u t ,  

t h e  p o l i c y  seemed t o  b e  t h i s :  t h e  newspapers d i d  n o t  and do n o t  

f avour  t h e  p r o v i n c i a l  S o c i a l  C r e d i t  Government, and t h e y  f e a r e d  

t h a t  Simon F r a s e r  U n i v e r s i t y ,  because  i t  was e s t a b l i s h e d  under  

t h i s  government,  would r e c e i v e  more t h a n  i t s  s h a r e  of t h e  money 

a l l o c a t e d  t o  h i g h e r  e d u c a t i o n .  

E v a l u a t i v e  A s s e r t i o n  A n a l y s i s  

Th is  a n a l y s i s ,  performed s o l e y  on t h e  e d i t o r i a l s  and 

s ? e c i a l  op in ion- type  columns, was des igned  t o  de te rmine  t h e  

p o l i c y  of t h e  newspapers as s t a t e d  on t h e  e d i t o r i a l  page o r  o t h e r  

non-news a r e a s .  T h i s  p o l i c y  a s  i n f e r r e d  from t h e  i n d i c a t i o n s  of 

t h e  a n a l y s i s  was t h a t  t h e  f i v e  t e a c h i n g  a s s i s t a n t s  were i n  t h e  

wrong and r i g h t l y  f i r e d ,  t h e r e f o r e ,  t h o s e  p r o t e s t i n g  t h e  f i r i n g  

were i n  t h e  wrong a l s o ,  and t h e  r e i n s t a t e m e n t  of t h e  t e a c h i n g  

a s s i s t a n t s  was a  m i s t a k e .  



C~: t lngensv  Annlys i s  

The con t ingency  a n a l y s i s  s u g g e s t e d  t h a t  t h e  above 

s ~ a z e d  p o l i c y  tended t o  a f f e c t  t h e  news s t o r i e s  which t o  a 

c e ~ r a a  r a i i e c t e d  t h e  e d i t o r i a l  o p i n i o n .  

D i r e c t i o z a l  A n a l v s i s  and D i s p l a y  Index - 
8 0 t h  t h e  d i r e c t i o p a l  a n a l y s i s  and d i s p l a y  i n d e x  s u p p o r t  

t h s  i n d i c a t i o n s  t h a t  t h e  e d i t o r i a l  a t t i t u d e  a f f e c t e d  news coverage.  

I1 EXPLhYATION AND DISCUSSION 

W!lile t h e s e  r c s u l t s  seem t o  s u p p o r t  t h e  h y p o t h e s i s  they  

do n o t  prove any th ing  b u t  o n l y  s u g g e s t  t h a t  t h e  ga tekeep ing  

b e h a v i o r  of t h e s e  p a r t i c u l a r  newspapers,  i n  t h i s  p a r t i c u l a r  c a s e ,  

seems t o  have been a f f e c t e d  by t h e  e d i t o r i a l  a t t i t u d e .  To c l o s e  

t h e  s t u d y  a t  t h i s  p o i n t ,  however, would b e  a g r a v e  m i s t a k e , f o r  t h e r e  

a r e  t o o  many v a r i a b l e s  invo lved  t o  make t h e  c o n c l u s i o n  s o  s i m p l e  

and n e a t .  I n  t h e  n e x t  few pages  t h e s e  e s s e n t i a l  a r e a s  w i l l  b e  

e x p l o r e d  i n  t h e  hope t h a t  t h e y  may p l a c e  t h e s e  r e s u l t s  i n  t h e  

? r o p e r  p e r s p e c t i v e .  

The S o c i a l  O r g a n i z a t i o n  of ' t h e  Newsroom - 
Although, i n  t h i s  p a r t i c u l a r  c a s e ,  t h e  e d i t o r i a l  p o l i c y  

d i d  seem t o  b e  fo l lowed  i n  t h e  news s t o r i e s ,  t h i s  does  n o t  neces-  

s a r i l y  mean t h a t  t h e  e d i t o r  c a l l e d  h i s  s t a f f  around him and d i c t a t e d  

what t h e  p o l i c y  o f  t h e  paper  was t o  be .  I n  f a c t  i n t e r v i e w s  w i t h  

s e v e r a l  newsmen s u g g e s t  t h a t  t h e  s o c i a l  o r g a n i z a t i o n  of t h e  newsroom 

accounted f o r  t h i s  main tenance  of p o l i c y  r a t h e r  t h a n  a u t h o r i t a r i a n  

o r d ~ r s .  Th i s  i s  i n  accordance  w i t h  t h e  p r e v i o u s l y  mentioned f i n d i n g s  
* 

of Ereed (1955) who s u g g e s t e d  s e v e r a l  e x p l a n a t i o n s  f o r  t h e  above 

phenomena which have been somewhat modi f i ed  t o  f i t  t h i s  . s i t u a t i o n .  



-, . . c c s ~ r ?  co o b t a i n  t h e  approva l  of s u p e r i o r s  - - - - 
The r e p o r t e r  t e n d s  t o  f e e l  a  c e r t a i n  o b l i g a t i o n  and 

,-, . L s p o n s i b i l i t y  toward h i s  s u p e r i o r s  and t h e r e f o r e  w i l l  a t t e a p t  

:a xa',;~ h i s  w r i r i n g s  of rhc type  t h a t  w i l l  be approved by h i s  

z d l t o r  o r  e d i t o r s .  If t h e s e  f e e l i n g s  on t h e  p a r t  o f  t h e  r e p o r t e r  

z l s o  i n c l u d e  esteem f o r  h i s  s u p e r i o r s  t h e n  t h e  l i k e l i h o o d  of 

c o n f o l ~ , i t y  i s  even s t r o n g e r .  The e d i t o r ,  of c o u r s e ,  h a s  t h e  

powzr t o  change o r  i g n o r e  c e r t a i n  s t o r i e s  which may con t ravene  t h e  

nzwspaper ' s  p o l i c y  o r  may a s s i g n  a  " sa fe"  r e p o r t e r  t o  a  p o l i c y  

s t o r y .  Rare ly  i s  t h e  p o l i c y  made e x p l i c i t ,  b u t  t h e  r e p o r t e r  

cozies t o  know i t  through h i s  a s s o c i a t i o n s  w i t h  o t h e r  members o f  

t t c  s t a f f  and c h s  e x e c u t i v e ,  and h i s  e x p e r i e n c e s  i n  having h i s  

s t o r i c s  o r  p o r t i o n s  of them a c c e p t e d  o r  r e j e c t e d .  

The word"po1icy" i s  be ing  used a s  a convenience h e r e ,  

b u t  i t  s h o u l d  be emphasized t h a t  i t  is  used t o  mean shor t - t e rm 

r a t h e r  t h a n  long-term p o l i c y .  P o l i c y ,  a s  such ,  is  u s u a l l y  t a k e n  

t o  n s a n  a c o n s i s t e n t  o r i e n t a t i o n  b u t ,  i n  t h i s  c a s e ,  t h e  concept  is  

b e i c g  used t o  d e s c r i b e  t h e  newspapers '  s t a n d  i n  t h i s  p a r t i c u l a r  

c o n f l i c t  s i t u a t i o n .  I f ,  indeed ,  any long-term p o l i c y  could  have 

been s a i d  t o  have d i c t a t e d  t h e  s h o r t - t e r m - d e c i s i o n ,  i t  may have 

been a p o l i c y  o f  c o n s e r v a t i v i s m  v e r s u s  r a d i c a l i s m  e s p e c i a l l y  i n  

r e g a r d s  t o  t h e  runn ing  of a u n i v e r s i t y  and s t u d e n r  power. 

S e c u r i t y  

Although t h e  m a j o r i t y  of t h e  r e p o r t e r s  and e d i t o r s  

i n t e r v i e w e d  impl ied  t h a t  f i r i n g s  and demotions a r e  indeed q u i t e  

r a r e ,  t h e y  remain a p b s s i b i l i t y  and t h o s e  r e p o r t e r s  d e s i r i n g  a 

s e c u r e  ? o s i t i o n  d o n ' t  " rock t h e  boa t"  by s u b m i t t i n g  a n t i - p o l i c y  



; .  51,..;1 5:a"- , t , L a r l y ,  i f  t h e  r e p o r t e r  h a s  a s p i r a t i o n s  toward 

i a p r o v i ; ~ ~  :]is s t a t u s ,  t h i s  can be  b e s t  ach ieved  through conformi ty  

LO p o l i c y .  

r". ,r.c s ~ l - e 2 a ' n l e r . e ~ ~  of  t h e  job - -- 
A l l  of t h e  r e p o r t e r s  i n t e r v i e w e d  enjoyed t h e i r  work and 

t k i r  a s s o c i a t i o n s  w i t h  t h e  o t h e r  s t a f f e r s  and e x e c u t i v e s  i n  an  

i n f o r x a l  a tmosphere .  Because of t h i s  a t t i t u d e  t h e y  a r e  w i l l i n g  

t o  co-opera te  a s  a  member of t h e  o r g a n i z a t i o n .  

Sews becomes a v a l u e  -- 

T h i s  f i n a l  f a c t o r  i s  e x a c t l y  a s  i t  was s t a t e d  by Breed.  

S e  sugges ted  t h a t  t h e  p r o d u c t i o n  of news becomes a  v a l u e  i n  i t s e l f  

and c h i s  i s  t h e  t a s k  f o r  which t h e  newsman i s  rewarded. Breed a l s o  

s t a t e s :  

A consequence of t h i s  f o c u s  on news a s  a c e n t r a l  
v a l u e  i s  t h e  s h e l v i n g  of a  s t r o n g  i n t e r e s t  i n  o b j e c t i v i t y  
a t  t h e  p o i n t  of p o l i c y  c o n f i i c t .  I n s t e a d  of m o b i l i z i n g  
t h e i r  e f f o r t s  t o  e s t a b l i s h  o b j e c t i v i t y  over  p o l i c y  a s  a  
c r i t e r i o n  f o r  performance,  t h e i r  e n e r g i e s  a r e  channeled 
i n t o  g e t t i n g  more news (1955, p .  331) .  

I t  i s  d i f f i c u l t  t o  a s s e s s  t h e  e x t e n t  t o  which t h i s  f a c t o r  

was mani fes ted  i n  t h e  Simon F r a s e r  U n i v e r s i t y  s i t u a t i o n ,  b u t  i t  

seems t o  b e  a  p l a u s i b l e  i n f l u e n c e  on t h e  r e p o r t e r s '  behav ior  

e s ? c i a l l y  i n  t h e  c o n t e x t  of t h e  s o c i a l  sys tem of t h e  newsroom. 

The r e p o r t e r  may by-pass p o l i c y  i n  some c a s e s  as a  r e s u l t  

of t h e  f o l l o w i n g  f i v e  f a c t o r s :  

(1) The norms of p o l i c y  a r e  n o t  always c l e a r .  

(2) Execu t ives  may be  i g n o r a n t  of p a r t i c u l z r  f a c t s  and 

s t a f f e r s  may u s e  t h e i r  s u p e r i o r  knowledge t o  s u b v e r t  p o l i c y .  



( 3 )  A r e p o r t e r  may " p l a n t "  a  s t o r y  i n  a n o t h e r  newspa2er 

oz  w L ~ c  s d r v i z c ,  then  p lead  w i t h  h i s  e d i t o r  t h a t  i t  i s  t o o  b i g  t o  

i g c o r z .  

( 4 )  O f  t h e  f i v e  t y p e s  of news s t o r i e s ,  t h e  p o l i c y  o r  

c s z ~ a i g n  s t o r y ,  t h e  a s s i g n e d  s t o r y ,  t h e  b e a t  s t o r y ,  and t h e  s t o r y  

. . 
7 ,,.,:iazed - -  by :he s t a f f e r ,  t h e  l a t t e r  two a l l o w  t h e  r e p o r t e r  t h e  

g r e a t s s t  f r e e d o n .  

( 5 )  S t a f f e r s  w i t h  ' s t a r '  s t a t u s  o r  long  t ime  r e p o r t e r s  

can  =ore e a s i l y  t r a n s g r e s s  p o l i c y  t h a n  can  cubs .  

hrhisb of t h e s e  f a c t o r s  cou ld  have o p e r a t e d  i n  t h e  coverage  

of t h e  Simon F r a s e r  s i t u a t i o n ?  C e r t a i n l y  t h e  norms of t h e  p o l i c y  

wsre  v e r y  c l e a r l y  s t a t e d  i n  t h e  e d i t o r i a l s  s o  t h a t  t h e  o n l y  p l a c e  

t h a t  t h e  p o l i c y  could  have been con t ravened  by t a k i n g  advan tage  

of i t s  i a e x p l i c i t n e s s  was i n  t h e  one o r  two news s t o r i e s  t h a t  

a??eared b e f o r e  t h e  f i r s t  e d i t o r i a l .  I t  is  u n l i k e l y ,  however, t h a t ,  

even a t  t h i s s t a g e ,  t h e  e d i t o r s '  o p i n i o n s  were  unknown t o  t h e  r e p o r t -  

e r s .  

It seems p o s s i b l e  t h a t  t h e  r e p o r t e r s  on t h e  s c e n e  may 

have uncovered f a c t s  which were  unknown t o  t h e  e d i t o r s ,  however, t h e s e  

do n o t  seem t o  have been u t i l i z e d  i f ,  i n d e e d ,  t h e y  were c o l l e c t e d .  

The p r o b a b i l i t y  of a  " p l a n t "  i n  a n o t h e r  paper  seems remote  

because  c e r t a i n l y  t h e  s u b j e c t  w a s n ' t  b e i n g  ignored .  Some of t h e  

s t o r i e s  were covered by e d u c a t i o n  r e p o r t e r s  a s  a p a r t  of t h e i r  

r e g u l a r  b e a t ,  however, and t h e y  were  l e s s  b o t h e r e d  by e d i t o r s  i n  

t h e i r  d e c i s i o n  of what news t o  p u r s u e  and what t o  i g n o r e .  A l s o ,  of 

t h e  e d u c a t i o n  r e p v r t e r s  on t h e  t h r e e  newspapers (Sun, P r o v i n c e  and 

Colunb ian) ,  two were  long-time r e p o r t e r s ,  one w i t h  over  twenty y e a r s  



c s p c r i c c 2 ,  s i s t e e n  y e a r s  of which were w i t h  h i s  p r e s e n t  employer. 

S u r ~ l y  c h i s  r e p o r t e r  cou ld  have s u c c e s s f u l l y  ignored  t h e  p o l i c y  of 

t'hd p.ipcr. 

I f  ~ h c r e  was o p p o r t u n i t y  f o r  t h e  r e p o r t e r s  t o  d e v i a t e  

fro; t:,o o ;>inions  on t h e  e d i t o r i a l  page and t h e y  d i d n ' t ,  then  t h e  

s l ~ e r n z t i v c  answer seems t o  b e  t h a t  t h e y  d i d n ' t  want t o .  For  a 

s l o s z r  look  a t  t h i s  s u g g e s t i o n  we must examine t h e  a t t i t u d e  of t h e  

r z ? o r t z r s .  

The Xzpor t s r :  His A t t i t u d e s  and P e r c e p t i o n s  - - 
J u s t  as t h e  newspaper a s  an o r g a n i z a t i o n  is  a  g a t e k e e p e r ,  

s o  i s  t h e  r e p o r t e r  a g a t e k e e p e r  w i t h i n  t h e  l a r g e r  g a t e .  I n  t h e  

f o r z g o i n g  s e c t i o n  some of t h o s e  f a c t o r s  o f  t h e  s o c i a l  o r g a n i z a t i o n  

of t h e  newsroom which may i n f l u e n c e  t h e  r e p o r t e r  were d i s c u s s e d ,  

however t h e y  were based on t h e  assumption t h a t  t h e  r e p o r t e r  d i d  

n o t  a g r e e  w i t h  t h e  e d i t o r i a l  p o l i c y .  It is  e q u a l l y  v a l i d  t o  s u g g e s t  

t h a t  perhaps  t h e r e  w a s  no c a s u a l  r e l a t i o n s h i p  between t h e  e d i t o r i a l s  

and t h e  news s t o r i e s ,  b u t . t h a t  they  were a  r e s u l t  of t h e  s h a r e d  

a t t i t u d e s  of t h e  e x e c u t i v e s  and t h e  s t a f f e r s .  There  a r e  t h r e e  . 

a r e a s  p e r t i n e n t  t o  such  a s u g g e s t i o n :  1 )  s h a r e d  background, 

2)  r o l e  p e r c e p t i o n ,  and 3)  s e l e c t i v i t y .  

Shared Background. The s t a f f e r s  and e x e c u t i v e s  would have 

a  s i m i l a r  background i n  t h e  a r e a  of e d u c a t i o n  i n  t h a t  b o t h  groups  of 

peop le  a t t e n d e d  s c h o o l  (and i n  some c a s e s  u n i v e r s i t y )  a number o f  

y e a r s  ago and have been e a r n i n g a  l i v i n g  f o r  many y e a r s .  For t h i s  

r e a s o n  b o t h  would b e  l i k e l y  t o  view r a d i c a l s  ( ex t remis t ;  o r  t h o s e  . 
d e s i r i n g  r a p i d  changes on t h e  campus) w i t h  a s k e p t i c a l  eye ,  and b e  
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:.,a ,.:L , ; ; lvL>rs icy  L), a l - i f l s ; ~  Coiunbili which,  i n  i ~ s  r - - l  .I.uLll y e s z s  

.. .- ,; i;<:s:~ncd, ?.as c s t s b l i s h c d  a r c p t i t * t i o n  and a  t r a d i c i o c .  'Yncre- 

-a--> -1: , .,, ,,, zyes s r z  a : ~  t h c  neophyte  acadeinic i n s t i t u t i o n  f o r  c l u e s  

-7 ',, - . . ,.. .,"w :t ;s p r o ~ r c s s l n g ;  c z r t a l n l y  t h e  newsaen s r e  a  ? a r c  of  his 

.... - .u,zz;c;i~ ::?.;a;?g arid ckzy p z r c e i v e d  :his c o n f l i c t  a s  Sad f o r  t h e  

- -. - I.,.,gz ( a s  c z z ~ m i n z t  by r e s 2 o n s i b i l i t y  and acadmeic exce l1ence)of  

t h z  u n i v e r s i = y .  

2012 ??rc??zion.  It i s  i n p o r t a n t  t o  r e c o g n i z e  t h a t  t h e  - 
ys3at; 0*S7-- .. ,,,p - ~ s c w z e n  t h e  newsnan and t h e  g e n e r a l  p u b l i c  i s  t r a n s -  

a c t i o n a l  r a t h e r  t h a n  c a u s a l ,  t h a t  i s ,  t h e  c o m u n i c a t i o n  channe l  i s  

zwo-way r a t h e r  t h a n  one-way and by means o f  f eedback ,  t h e  newsrnen 

e v d u a ~ s  t h e i r  p e r f o m s n c e .  Deutsch (1966) e x p l a i n s  t h i s  p r o c e s s  

I n  o t h e r  words ,  hy fesdbaclc -- o r ,  a s  i t  i s  often c z l l e d  
s e r r  lo-cle :k.ar;isn -- .A i s  meant a  corii;lunications network ~ h a t  

? r o c c c e s  a c t i o n  i n  r e s p o n s e  t o  a n  i n p u t  of  i n f o m a t i o n  and 
I n c l u d z s  zne r e s ~ l z s  of i t s  own a c t i o n  i n  t h e  new i n f o m a t i o n  
by which i t  x o d i f i e s  i t s  subsequen t  b e h a v i o r  (p.  1 8 8 ) .  

The feedback  c o n c e p t ,  borrowed from modern c o n t r o l  

r . a ~ s ~ . x .  can d e t e r n i n e  how h i s  w r i t i n g  i s  p e r c e i v e d  by t h e  p u b l i c  

. . c;::cr thzough fo rmal  l e c t e r s ,  ?hone c a l l s  o r  v i s i t s  from h i s  

-.- ,c;cers, - sr th rough  h i s  d a i l y  i n f o r m a l  c o n r a c t s .  The eiaphasis  on 



139 
C '  ,.:> ?,~\ss-oa;:: i n  t h e  ?zcv ious  s e c t i o n  was n o t  rneant t o  convey Lhe 

L ..>.,ycss io;.* -.9 - -... ,,.,: t h e  r e p o r t c r  i s  o 5 l i v i o u s  t o  t h e  community about  h i x ,  

3,x:sc z c r x l n l y  h l s  p e r c q t i o n  of p u b l i c  o ? i n i o n  w i l i  i n f l u e n c e  

. .  . , . - ..-s sc.-.;vla- LO s9ir.e d e g r e z .  I n  s o c i o l o g i c a l  j a r g o n  t h i s  pherioc- 

2-a- ::zs Secn c z l l e d  r a l e  f u l f i l l n e n t  and L . A .  Dexter  (1964) h a s  

s ,A , ,Lszai  k7 <, = . t h a t  ? ~ r t  of t h e  r o l e  of mass media h a s  been t o  r e i n f o r c e  

' . ,  , r L L  3 s a c i e ~ a l  a t t i t u d e s ,  and h e  m a i n t a i n s  t h a t  "because  p e o p l e  

g e n e r a l l y  t r e a r  t h e  n a s s  x e d i a  a s  e n t e r t a i n m e n t  - and e n t e r t a i n m e n t  

c s z s s s  f a r  x s t  t o  3 2  e n t e r t a i n i n g  i f  i t  c h a l l e n g e s  what t h e y  

a l r z a l y  3 e l i e v e  - t h e  mass media most of t h e  t ime r e i n f o r c e s  what 

p e o ~ l e  a l r e a d y  b e l i e v e "  (p.  1 4 ) .  T h i s  s t a t e m e n t  makes t h e  s i t u a t i o n  

f a r  roo s l q l s  i n  t h e  l i g h t  of t h e  "two-step-flow" s t u d i e s  of Katz 

and Laz i i r s fe ld  (196L),  who argued t h a t  mass media s t i m u l i  d i d  a o t  

r e a c h  n o s t  of t h e  a u d i e n c e  d i r e c t l y ,  through t h e  i n t e r m e d i a r y  of 

o p i n i o n  l e a d e r s .  Such o p i n i o n  l e a d e r s ,  moreover,  a r e  d i f f e r e n t  f o r  

each a r e a  of d e c i s i o n  making. The j o u r n a l i s t ,  t h e r e f o r e ,  must c o n s i d e r  

and weigh t  n o t  o n l y  h i s  p e r c e p t i o n  of t h e  g e n e r a l  p u b l i c ,  b u t  a l s o  

h i s  p e r c e p t i o n s  of t h e s e  o p i n i o n  l e a d e r s .  Tha t  h e  does ,  i n  p r a c t i c e ,  

do t h i s  i s  i c d i c a t e d  i n  a  book by John Hohenberg (1962) who h a s  t h e  

f o l l o w i n g  t o  s a y  t o  t h e  e d i t o r i a l  w r i t e r :  

S o t  e v e r y t h i n g  i n  every  newspaper i s  prepared  f o r  t h e  
zvzr&22 r 2 a d e r ;  n o r ,  f o r  t h a t  m a t t e r ,  does  t h e  average  
r s a d e r  e x p s c t  It t o  b e .  Otherwise  he  would have a  f a r  
I l v z l i e r  i n t e r e s t  i n  t h e  n a r k e t  p l a c e  of i d e a s  t h a t  i s  t h e  
e c i t o z i a l  page.  But ,  i n  f u l l  r e a l i z a t i o n  t h a t  average  
r e z d z r s  u s u a l l y  p a s s  up e d i t o r i a l s ,  s e n s i b l e  e d i t o r s  p l a n ,  
s r p e ,  and p e r s c a d e  i n  ac e f f o r t  t o  a p p e a l  t o  t h e  iiiolders 
of ? u S l i c  o p i n l o n  i n  t h e i r  cozmunity - t h e  i n f l u e n t i a l  bus- 
i n e s s z z n  and i c d u s t r i a l i s t s ,  t h e  p r o f e s s i o n a l s  such a s  
d o c r c r s  acd l awyers ,  clergyixen and t e a c h e r s ;  t h e  r z n  and 
wax?. who l e a d  c i v i c  and f r a t z r n a l  groups  o r  s o c i a l  and 
r e l i g i o u s  o r 'gac iza t ions .  Thus,  by a iming a t  t h e  i n f l u e n t i a l  
-.- ,+-ader,. % t h e  a v e r a g e  e d i t o r i a l  page is  l i k e l y  t o  c a r r y  we igh t  



;1~",\~22.y ca:ls:der file o?iai02s of the newspaper's consumers - the 
. . . . . .  . s .  T!:c ri).parterls perception of this opinion is 

. . .- -.. L..C-L =,- .. I.Lsb. ,..-< ~-v>ly or p~sitiv~ly incorporated into his writing and 

- . 
n l s  ~zrcz?~ion of hls rols Is determined to some extent by the 

p;2ct-,7: A + Lv .  'T"~  i,,L , flrst two sections have dealt with the background 

of z7ne newsnan and his perception of his role and it is these two 

fac:ors w:-iici: help to determine che individual'sselective percepLion. 

Szlzc~ivlzy zay bz defined as the perceptual response to aspects 

Of S - ' C ,  ,A,i.~li together with the ignoring of others and is determined 

by ths nazure of the stimuli, what the observer is prepared to 

sss, and the spscific aotives in play at the time. Berelson (1964) 

reporzs that: 

?eo?le .tend to see and hear communications congenial 
to cheir predispositions; they are more likely to see and 
hear congenial co::.munications than neutral or hostile ones. 
Acd the nor2 interested they are in the subject, the more 
likely is such selective attention (p. 529). 

IL is obvious that selective perception is necessary 

7 p - . . - . .  , ~ ~ ~ , s e ,  ?ar~icularly in the newspa2er business, it is impossible 

:o respord to all stimuli. A major determinant of what stimuli wiil 

reczLve at:encion is differential intensity, thus the unexpected or 

..,,&st coz?els attention. In fact, the very concept of news is co"" 

+- ,,,at ; iz is unusual or unexpected as well as being recent. By these 

criteria the actiong of the Simon Fraser teaching assistants and the 



~ S : ~ > C L ~ ~ : : Z  : i~:%~ .,v:or . of =hose conccrr.ed c e r t a i n l y  q u a l i f i e d  a s  news, 

. . .  
G2 zcL--;li-.cc ,-.ow r!:~ c v m z s  wers  perceived by t h e  newspaper. Thus, 

- -. . - . , . ,  - -  
& L U L L :  3222225 ;: i i ; : ~ i c ~ l t  t e n  t o  d i s t i n g ~ i s : ?  and t o  d e f i n e .  

& .  I, 1s a l s o  i?.?ortant  t o  r e n e n b e r  t h a c  when a  coiniiunication 

. . .  . .  . 
;s 3z:n; ;GUSCU f o r  i t s  o b j e c t i v i t y  and t r u t h  t h e  r e c e i v e r  02 t h e  

cr-..dz-%~cat-ai-, .. ,... s l s o  p a r t i c i p a t e s  i n  s e l f - s e l e c t i o n  of  exposure  i n  

I l - s  ~ 1 ~ 3 .  i l l s  ~ r c d i s p o s i r i o n s  and w i l l  g e n e r a l l y  s e e k  our  corrauni- 

cz;iocs c o c ~ e n i z l  co i l i s  p o i n t  of view. Both t h e  c o m u n i c a t o r  and 

-.. L;., -, s c d l ~ n c e  t s ~ d  t o  m a l i z e  t h e i r  e x i s t i n g  d i s p o s i t i o n s  which nay 

. . r c s a l c  I n  r . ~ x . : e r p r e t a c i o n  o r  d i s t o r t i o n  t h a t  is p r i m a r i l y  consc ious  

S ~ L  can o 2 e r a t e  non-consciously  a s  w e l l .  I t  i s ,  t h e r e f o r e ,  c a i v e  t o  

s c s g ~ s t  t h a t ,  because  r e s u l t s  show t h a t  t o  some degree  t h e  e d i t o r i a l  

? a s i t i o n  was r e f l e c t e d  i n  t h e  news s t o r i e s ,  t h i s  was t h e  r e s u i t  of  

a  c o n s c i o u s  2nd d e l i b e r a t e  e f f o r t  t o  s a b o t a g e  Simon F r a s e r  Univer- 

s l t y  o r  zcy of t h e  peop le  i z v o l v e d  i n  t h e  c o n f l i c t .  Thus, while? 

IL r.sy have been = h a t  t h c  news r e p o r t s  were  d e l i b e r a t e l y  c a l c u l a t e d  

t o  a??roach t h e  e d i t o r i a l  s t a n d ,  i t  i s  more p r o b a b l e  t h a t  s e l e c t i v e  

perce?tio:: was a  n a j  o r  c o s t r i b u t o r y  f a c t o r .  

T h e  ~ h y s i c z l  ? roducz ion  of a  newspaper.  I n  o r d e r  t o  - -- 
~ r . C s r s z z c d  ~ h e  c o n r e z t  produced by t h e  newspaper i t  i s  e s s e n t i a l  

f x c  ~ h e  o r g a n i z a t i o n  of  t h e  news?a?er a s  a n  i n s t i t u t i o n  b e  exaa ined .  

IL i s  u c r e a l i s t L c  t o  d i s c u s s  t h e  p o l i c y  ofa .newspaper  as though i t  

were  a  z a g i c s l  inde2enden t  e n t i t y  u n r e l a t e d  t o  t h e  p r a c t i c a l  b u s i n e s s  

of g z z h a r i n g  and p r o c e s s i n g  news and t h e  s o c i a l  o r g a n i z a t i o n  of 



I n  F igure  30 t h e  t y p i c a l  o rgan iza t ion  of a  l a r g e  c i t y  

d a i l y  newspaeer is  descr ibed  and t h e  o u t l i n e  below sugges ts  t h e  

n e w s p + x 1 s  sou rces  of news and f e a t u r e s .  

A. News. 

1. Local 

a )  Beat r e p o r t e r s  a r e  those  r e p o r t e r s  who a r e  

r e s o n s i b l e  f o r  d e f i n i t e  sou rces ,  such a s  educa t ion ,  c i t y  h a l l  o r  

t h e  p o l i c e  s t a t i o n .  

b) Assignment r e p o r t e r s  a r e  ass igned s p e c i a l  

s t o r i e s  by t h e  v a r i o u s  e d i t o r s .  

c)  C i t y  news bureaus which e x i s t  only i n  very  

l a r g e  c i t i e s  and which a r e  simply news ga the r ing  and d i s t r i b u t i n g  

agenc ies  f o r  r o u t i n e  news. 

d) Small town and r u r a l  correspondents.  

e )  P u b l i c i t y  and p r e s s  r e l e a s e s  of c lubs ,  s choo l s  

and bus ines s  o rgan iza t ions .  

f )  Res idents  of a  community who e i t h e r  b r i n g  t h e  

news t o  t h e  newspaper o f f i c e  o r  t e lephone  i t  i n .  

B. Nonlocal 

a )  P r e s s  Assoc ia t ions .  

The P re s s  Assoc ia t ions  most heav i ly  

r e l i e d  upon by t h e  Canadian newspaper a r e :  Canadian Press  (CP), 

Assoc ia ted  P re s s  (AP) and United P re s s  I n t e r n a t i o n a l  (UPI). Although 

Canadian P re s s  and Associated P r e s s  began a s  co-operattive, non-profi t  

o r g a n i z a t i o n s  and Un i t ed  P r e s s  I n t e r n a t i o n a l  was formed a s  an 

independent commercial e n t e r p r i s e ,  a l l  of t h e  agencies  g ran t  e s s e n t i a l l y  
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t h e  same s e r v i c e s ,  The newspaper r ece ives  t e l e p r i n t e r  news on a  

pe r fo ra t ed  t a p e  s o  t h a t  typewett ing machines may be  opera ted  

au tomat ica l ly ;  and t h e  member newspaper i s  required t o  f u r n i s h  news 

o r i g i n a t i n g  i n  i t s  own a rea .  The newspaper may a l s o  r e c e i v e  s p e c i a l  

w i r e s  such a s . f i n a n c i a 1  wires and wirephotos o r  o t h e r  s p e c i a l  f e a t u r e s .  

News may a l s o  be  rece ived  from f o r e i g n  press  a s s o c i a t i o n s  such a s  

B r i t i s h  Reuters  and t h e  Russian Tass . 
b)  S p e c i a l  correspondents  may be  l oca t ed  i n  

V i c t o r i a ,  Ottawa o r  o t h e r  news c e n t e r s  a s  w e l l  a s  i n  f o r e i g n  

coun t r i e s .  

- c)  Of f i ce  news agenc ies  may be  opera ted  by very  

l a r g e  newspapers who s e l l  news e s p e c i a l l y  gathered f o r  i ts own 

newspaper t o  papers  i n  non-competing t e r r i t o r y .  

C. Features .  

The t e r m . f e a t u r e s  inc ludes  car toons ,  comic s t r i p s ,  

magazine s e c t i o n s ,  and s igned  columns. Fea tures  may be  secured from 

two sources :  

1. S t a f f  members who a r e  s p e c i a l i s t s .  

2. Syndica tes .  

a )  Syndica tes  owned by newspapers which 

s e l l  m a t e r i a l  on ly  t o  papers  i n  noncompeting t e r r i t o r y .  

b) Independent synd ica t e s ,  most of which 

s e l l  f e a t u r e s  on ly  t o  one newspaper i n  a  competing a r ea .  

F igu re  3 1  t r a c e s  t h e  f low of copy through t h e  newspaper 

and below t h e  process  is o u t l i n e d .  Although va r ious  newspapers * 

may d e v i a t e  s l i g h t l y  from t h i s  d e s c r i p t i o n  t h e  g e n e r a l  procedure i s .  

common t o  a l l .  
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?LO:,/ OF SEWS TBROUGH THE NEWSPAPER (frorr. ' Jng l i sh  ;;.: Each,  i 962 , p  , 2 5 1 )  



A .  21 l o c d  sLory c s u a l l y  i s  a s s i g n e d  t o  a  r e p o r t e r  hy 

. . , . . . . . ... . I .y , . i c d r ,  wl:a su;,crvi.-;zs ;!IC ;;at!~erin;; of  a l l  l o c a l  news 

-,.- . , .. -. , LS news. C..~LLIJ J S L S ~ C ; ~  ;ii-,L s;;3-+-- 

2 .  T h 2  r 2 ? 3 r t 2 r  c o v e r s  h i s  a s s i g m e n t ,  w r i t e s  h i s  s:ory 

.- .? ^ .-,. ,-- -.A Lu...s iz i z .  

3 .  .Afcdr c;:zcki-g by t h e  c d i t o r  r e s p o n s i b l e  f o r  t h a t  cyTe 

~i ca-,y, z ; ' ~  s ~ o r y  i s   ith her e d i t e d  by him o r  h i s  s t a f f  o r  ser, t  t o  

z: ;2  ... ,,.Lvzrsr;l , -  copy d2sk f o r  p r o c e s s i n g .  

I. The s t o r y  i s  t h e n  s e n t  t o  t h e  composing room where 

. . 
;t ;s sst  Ln rype and t h e n  p l s c e d  i n  a  g a l l e y .  When t h e  g a l l e y  has  

aj z a  c o l m n  of t y p e  i n  i t ,  a  p r o o f ,  known a s  a g a l l e y  p r o o f ,  i s  

- -  . 
?ci ,zz 2nd s e n t  t o  che p r o o f r e a d e r  t o  check w i t h  o r i g i n a l  co?y. 

?:oafs z l s o  a r e  s e n t  t o  a l l  e d i t o r s ,  t o  t h e  copy desk ,  and t o  t h e  

... ,., - Xsu? e d i t o r ,  who h a s  k e p t  a  r e c o r d  of t h e  r e l a t i v e  news v z l u e s  of 

zhs copy a v a i l a b l e  f o r  a  p a r t i c u l a r  e d i t i o n .  The makeup e d i t o r  may 

c o n f e r  w i t h  o t h e r  inajor e d i t o r s  concerning t h e  p l a c e n e n t  of s t o r i e s .  

5 .  A f t e r  t h e  g a l l e y  proof h a s  been r e a d ,  t h e  c o r r e c t i o n s  

- - -  .,.Lz, and t h e  h e a d l i n e s  i n s e r t e d ,  t h e  t y p e  i s  t r a n s f e r r e d  from t h e  

g z l l z y s  t o  a  c h a s e ,  a  s t e e l  frarr,e t h e  s i z e  of a  page. Here  t h e  

- - ,  ,.&a?' man a r r a n g e s  t h e  s t o r i e s  a c c o r d i n g  t o  t h e  d i r e c t i o n s  h e  h a s  

r e c e i v e d  f  r o n  t h e  makeup e d i t o r .  

6 .  When t h e  chase  i s  f i l l e d  w i t h  s t o r i e s ,  h e a d l i n e s ,  and 

, , s ,  ?age i s  locked  up and s e n t  t o  t h e  s t e r e o t y p i n g  room w h a e  C T Y t  -' 

- ,;,s - ? l a z e  Is n a a e .  

7 .  The p l a t e  i s  t h e n  s e n t  t o  t h e  p r e s s  room where i t  is 

. 
a;;x-:x G E Z O  :he r o i l e r s  of a r o t a r y  p r e s s .  Large newspapers may 

C b S t  3CVLy-1  ,,, 2 l a t e s  from t h e  saine mat and have s e v e r a l  p r e s s e s  



. . - "  ? '. ."" , ,,.., &.., &:.L 3cu..L p ~ g c  2 t  C ~ C  s a n e  t ime.  

S. C ! l ~ c  311 p i s t c s  f o r  an e d i t i o n  & r e  locked i n  p i a c e ,  

.- . , . . .  , . -.... s..;::c;-. :s :.;raw;*. , ana zuc p p e r s  :low f r o x  :he p r e s s .  

3 . ; : Z G ~ .  t h e  ratax-y p r e s s e s  t!le newspapers a r e  conveyed 

, - .  
*;::;  xi;.^:;^^ x-ox: whzre t h c y  a r c  p repared  f o r  d i s t r i b u t i o n .  

Y>,c d c s c r i ? ~ i o n  of t h e  f i c w  of t h e  copy i n d i c a t e s  t h a t  

---. L L . L L ~  >,- s z d  s z v c r a l  g a t s k e e p c r s  who may a l t e r  t h e  news copy: t h e  

z z ? J z t c r ,  :hc s d u c s t i o n  e d i t o r ,  t h e  c i t y  nzws e d i c o r ,  t h e  nsnag ing  

, . z a l c a r ,  t h z  copy e d i t o r  and r h e  makeup e d i t o r .  Each of t h e s e  

?krsons  o;Jzra:zs a  g a t e  and t h e r e f o r e  p a r t i c i p a t e s  i n  t h e  c o n t r o l  

of  c>.c co;r,r.unlcation channe l .  O v e r a l l  c o n t r o l  nay b e  e x e r c i s e d  

. , . . c::nzr c ~ r z c t i y  o r  i n d i r e c t l y  by t h e  p u b l i s h e r .  It  shou ld  b e  mph-  

a s l z s d  t h a t  t h e  e d i t o r  o r  p u b l i s h e r  nay  make h i s  v a l u e s  known i n  

s ~ b c : s  wsys char  do c o ~  i n v o l v e  a n  o v e r t  s t a t e m e n t  of p o l i c y .  T h i s  

was c e r ~ a i c i y  zvidenced i n  B r e e d ' s  p r e v i o u s l y  mentioned s t u d y  abou t  

. - soc;a i  c o n t r o l  I n  t h e  newsroom and t h e  phenomena no ted  by h l a  a r e  

Ln no way un ique .  Secause  t h e  riewspaperman's f eedback  from h i s  

. . ;xc ; sxe  t e n d s  L O  b e  i n d i r e c t ,  h e  r e l i e s  h e a v i l y  on t h 2  feedback 

- ? - -  ,;.,, he r e c z i v e s  f r o s  h i s  co-workers and s u p e r i o r s .  The p r o d u c t i o n  

o f  a  csws?a?er i s  a  c o - o p e r a t i v e  v e n t u r e  i n  t h e  s e n s e  t h a t  s e v e r a l  

?eo? le  c o n t r i b u t e  t h e i r  s k i l l s  b e f o r e  a n  a r t i c l e  i s  p r i n t e d  and 

c 'r .errforc t h e  rewards  f o r  t h e  newspaperman may b e  c o n c r e t e  and 

. . l x ~ e c ; z t e .  Ee c o n s e q u e n t l y  s e e s  h i s  r e s p o n s i b i l i t y  as b e i n g  t o  Lhe 

nzws2aper organization r a t h e r  t h a n  t o  t h e  p u b l i c .  

Two o t h e r  convcn:ions o f  newspaper w r i t i n g  a f f e c t  t h e  

2oc:cnZ of t h e  aews s t o r i c s .  Thcse a r e  t h e  d e a d l i n e  and t h e  i n v e r t e d  

pyr;rid f o r . .  T=hc d e a d l i n e  f o r c e s  t h e  r e p o r t e r  t o  have h i s  copy 



.- ,,,~y - G Z  2 vdry s ? e c i < l c  t ime and nay r e s u l t  i n  t h e  news b e i c g  

::-.LJ.-*:>;z:c Jr hurriedly w r i t t e n .  The i n v e r t e d  p y r a a i d  i s  a  xo ld  

. > .  L L L I C  D ~ : : ~ r ~ z ~ s  L3cts  in d i n i n i s h i n g  o r d e r  of irr,poriance. The ~ o s  t 

+- . - . . . L ~ ~ L C  f ~ c f  i s  a f  t h e  beg inn ing  s o  t h a t  i t  can t a k e  t h e  h e a d l i n e  

- -  .-i ,.., ,,,? Icsser facts a r e  a t  t1;e end where t h e y  can b e  chopped o f f  a t  

~712.1 f a  fiz tl13 dsnsnds  of t ime ,  s p a c e ,  and e d i t o r i a l  0 2 e r a t i o c .  

r.7. s t o r y  k e g i n s  w i t h  a  s u m a r y  l e a d  which i s  fol lowed by d o c u x e n t a t i o n .  

Ths Invzrzed pyramid f o r n a t  h a s  been c r i t i c i z e d  i n  t h e  l i t e r a t u r e  of 

- j A a f s s s l o - a l  .- j o u r ~ ~ a l i s t  o r g a n i z a t i o n s  and s o c i e t i e s  and,  i n  r e c e n t  

y s s r s ,  z xor2  v a r i e d  p a t t e r n  h a s  developed i n  f e a t u r e s ,  i n t e r p r e t i v e  

n m s  2r.d news of s l i g h t  importance.  The i n v e r t e d  pyramid remains ,  

howsvzr,  a s  t h e  scandard  form f o r  s t r a i g h t  f a c t u a l  news. I ts  

pr imary d z f e c t  is  t h a t  t h e  form may d i s t o r t  t h e  c o n t e n t  because  t h e  

r e ? o r t e r  m y  o r d e r  t h e  f a c t s  i n  such  a  way a s  t o  change t h e n  o r  nay 

r , i s r s ? r e s e n t  t h e  most impor tan t  a s p e c t  i n  t h e  b r i e f  l e a d .  A l l i e d  

c l o s e l y  w i t h  t h i s  problem i s  s h o r t a g e  of s p a c e ,  a s  t h i s  i s  t h e  r e a s o n  

f o r  t h e  i n v e r t e d  2yramid fo rmat .  The emphasis on b r e v i t y  may r e s u l t  

. in s o m  f a c t s  be ing  l e f t  o u t  a t  t h e  r e p o r t e r ' s  o r  e d i t o r ' s  d i s c r e t i o n .  

It the?. a ~ p e a r s  t h a t  t h e  e n t i r e  s t o r y  h a s  n o t  been t o l d .  

Added t o  t h e s e  d i f f i c u l t 5 . e ~  is  t h e  f a c t  t h a t  t h e  r e p o r t e r  

wLo g a r h e r s  t h e  news i s  n o t  n e c e s s a r i l y  t h e  same one who w r i t e s  t h e  

news, t h e s e  be ing  t h e  legman and t h e  r e w i r t e  man. The p r o b a b i l i t y  of 

d i s c r e 2 a n c i e s  i s  t h e r e f o r e  i n c r e a s e d .  

A l l  of t h e  e lements  of t h e  newsroom may s e r v e  t o  impede 

z s  w e l l  a s  e x p e d i t e  t h e  f l o w  of t h e  news through t h e  communications 

c'nznnel . 



?.2=.:;, ;::2 s;uiiz::; " -  . , ~ w s p ~ p e r  a t  Sinon F r a s e r  L ' n i v e r s i t y ,  c e r t a i n l y  

::;kes na ? r z = e n s c  of b2ip.g o b j e c t i v e  o r  unb iased .  

3 i s s z l l  K i r k  (1966) a  c o n s e r v a t i v e  f i c t i o n i s t  and p h i l o s o p h e r ,  

- - ozzzrs t h z  f o l l o w i c g  ph i losophy  of t h e  s t u d e n t  p r e s s :  

I ho id  t h a t  t h e  s t u d e n t  newspaper o r  magazine o u g t t  
ZJ e n j o y  a h i g h e r  d e g r e e  of freedom t h a n  does  t h e  p u b l l c  
ca:::.;zrcial p u b l i c a t i o n ;  t h a t  i s ,  t h e  e d i t o r s  and c o n t r i b u -  
-_,-- ,,,a shocld be secure! i n  G g r e a t e r  l a t i t u d e  of judgemect 
a- c ,.., e s ? r e s s i o n  t h a n  a r e  t h e  e d i t o r s  and c o n t r i b u t o r s  t o  
ZJS: ? ~ r l o d i c a l s .  For  t h  s t u d e n t  p r e s s  s h o u l d  s h a r e  i n  
t h s  ? r i v i i e g e s  and i i ~ ~ x u n i t i e s  of  academic f r e e ~ o m  ( p .  i 1 5 ) .  

Tbz l e a k  was a g z i n s t  t h e  b o a r d ' s  i n t e r f e r e n c e  w i t h  zhe - 
3e>.zvlor of t h e  f i v e  ~ e a c h i n g  a s s i s t a n t s  i n  q u e s t i o n ,  and c o n s e q u e n t l y  

szag,eL a  v i g o r o u s  c a s p a i g n  f o r  t h e i r  r e i n s t a t e m e n t .  Because i t  WAS 

o ? e r a ~ i n g  w i t h  a g u a r a n t e e d  lncome and c i r c u l a t i o n ,  a s  w e l l  a s  a n  

. 7  eas:-y z c c e s s i b l e  a u d i e n c e  which was more homogeneous t h a n  a r e  t h e  

g s n e r z i  p S l l c ,  che  s t u d e n t  newspaper d i d  no t  have t o  conform t o  any 

a o n e z a r y  denacds .  U s u a l l y  p u b l i s h e d  weekly on Wednesday, t h e  - Peak 

d i s r r i b u t e d  s ~ e c i a l  e d i t i o n s  on ?larch i 7 t h ,  March 20 th  and March 2 1 s t ,  

1467, i c  o r d e r  t o  keep up w i t h  t h e  e v e n t s  a s  they  were  happenicg.  

-3 ,nz n a z u r e  o f  i t s  s p e c i a l i z a ~ i o n  a l lowed t h e  s t u d e n t  newspaper t o  

~ r o v l d z  s i g n l f i c a c t l y  inore coverage  of t h e  c o n t r o v e r s y  t h a n  d i d  the  

Yost  of  t h e  r e p o r t e r s  i n t e r v i e w e d  i n d i c a t e d  t h a t  they  

r e g u l a r l y  r e a d  t h e  Peak,  b u t  i t  i s  d i f f i c u l t  t o  d e t e r m i c e  i f  t h i s  

f a c r  had zny b e a r i n g  on t h e  r e p o r t e r s  own news r e p o r t i n g  behav io r .  



. ..- .-.... *. , , L c . . . A , , ~ U  .;a l 2 y  :!:c? ;;rou::dwork f o r  a  g e n c r a l  t h e o r y  of c o ; l f i i c t  i n  

- . 7 7  ........ -. '-y szz:i;.g 2 u r p o r t s  t h a t   he f i r s t  change i n  I s s u e s  t h s t  ,..e L V  ...... L...-c 

JCLLZS I;-. 2~2cilr;tFon of c o n f l i c t  i s  i n  t h e  t r a n s f o r m a t i o n  f r o a  

Z :  szc::;s r h ~ t  nl.ovc?mzr,t f r o =  s p e c i f i c  t o  g e n e r a l  i s s u e s  
occxra  u.Icc2ver t h e r e  a r e  decp c l e a v a g e s  of v a l u e s  o r  i n z e r -  
s s z s  in 5:e ca;:;:.uniry which r e q u i r e  a  s p a r k  t o  s e t  them ocf  - 
usu,;ly 2 s p d c l i i c  i n c i d e n t  r c 7 r e s e n t i n g  o n l y  a  s m a l l  p a r t  
O f  -., i . r L  , ,... U.I;~Llyi; lg q ,.- d i f f e r e n c e  (Coleman, 1957,  p.9). 

While t h e  c i t y  newspapers p r e s e n t e d  t h e  g e n e r a l  I s s u e  zs  

3 e i c g  i r r e s p o n s i b i l i t y ,  t h e  s t u d e n t  newspaper s a w  i t  a s  a  g e n e r a l  

i a s u s  o f  acadec5c f r e e d o n  and t h e  newspapers g a i n e d  s u p p o r t  from 

 hose who h e l d  s i m i l a r  v iews.  It i s  d i f f i c u l t  t o  d e t e r m i n e  whether  

rhs cewspapers  were  r e f l e c t i n g  t h e  p o l a r i z a t i o n  i n  t h e  community o r  

W'- r r L ~ i r L r  D -; D t h e y  were  p l a y i n g  a  v i t a l  r o l e  i n  t h e  development o f  p o l a r -  

i z a t i o n .  

Two homgeneous  g r o u p s ,  t h e  concerned t a x p a y e r s  and t h e  

s: jdc;i+~s,  s ~ c n c d  t o  dcvc lop ,  and,  as t h e  dictomy bccamc more i n r c n s c ,  

h L t ~ r o z c n c i t y  and i t s  n e u t r a l i z i n g  i n f l u e n c e  d i s a p p e a r e d .  As s o c i a l  

? a l z r i z a t i o c  ( r h z t  i s ,  t h e  p r o l i f e r a t i o n  of a s s o c i a t i o n s  among t h o s e  

w?.o a r e  t a k i n g  one s i d e ,  t h e  a t t ~ i n u a t i o n  of  t h o s e  who f e e l  d i f f e r n t l y )  

occured f c c l i n g s  were  n u t u a l l y  r e i n f o r c e d  and were  i n t e n s i f i e d .  T h i s  

w;s e x e s ? l i f l e d  p a r t i c u l a r l y  i n  t h e  l e t t e r s  t o  t h e  e d i t o r  i n  b o t h  t h e  

c l ~ y  ncwspa?ers and t h e  s t u d e n t  newspapers.  A s  t h e  dicotomy i n c r e a s e d ,  

Z>,G c o r . f l i c t  b c c m e  more u n r e a l i s t i c  and d e r o g a t o r y  and s c u r r i l o u s  

c:.arzzs r e p l a c e d  d i s p a s s i o n a t e  i s s u e s  i n  b o t h  t h e  l e t t e r s  and s i ~ n e d  

co l.,G.r.s . 



"'.-. A * L C  r,ws r z p r t z r  was no doubt  a l s o  a  v i c t i m  of t h i s  

r , . .  
-!IC  firs^ Canon of J o u r n a l i s m  of  t h e  American S o c l c t y  of  

Sms?c:~cl r  EZirors ,  cis c o n t a i n e d  i n  Gross (1966)) which concerned 

<-. 
,.I? r i s k ~  of a newspaper t o  a t t r a c t  and h o l d  r e a d e r s  

i s  r d s t r i c r c i  by n o t h i n g  b u t  c o n s i d e r a t i o n s  of p u b l i c  
r e .  The u s e  a  newspaper niakes of  t h e  s h a r e  o f  p u b l i c  
a z t s n r i o n  i t  g a i n s  s e r v e s  t o  decerinine i t s  s e n s e  o f  respons-  
i b i l i t y  which i t  s h a r e s  w i t h  e v e r y  member of i t s  s t a f f .  A 
i o ~ r n a l l s c  who c s e s  h i s  power f o r  any s e l f i s h  o r  o t h e r w i s e  
uaworthy 2urpose  is  f a i t h l s s s  t o  6 h i g h  t r u s t  (p .  405).  

Th2 f a c t  t h a t  t h e  p r e s s  h a s  a  c e r t a i n  r e s p o n s i b i l i t y  t o  

+; L . . ~  , ? u 3 l i c  i s  u n d e n i a b l e ,  b u t  t h c  i n t e r p e t a t i o n  of t h i s  r e s p o n s i b i l i t y  

azd i t s  e x e r c i s e  i n  p r a c t i c e  i s  c e r t a i n l y  a  d e b a t a b l e  a r e a .  

C l i f t o n  D a n i e l  (1966) Xanaging E d i t o r  of t h e  New York 

It (the p r e s s )  must  t e l l  t h e  peop le  what t h e y  - need 
.-- ,., 7 mow, n o t  what they  would l i k e  t o  h e a r .  I f  you a s k  me - 
wta d e c i d e s  what t h e  p e o p l e  need t o  know, I can o n l y  s a y  - 
":he e d i t o r 1 ' .  I f  h e  c a n ' t  do t h a t  h e  h a s  no r i g h t  t o  t h e  
r i t l e .  I f  h e  a l l o w s  someone e l s e  t o  do i c  f o r  him - t h e  
governaen t  o r  some s p e c i a l  i n t e r e s t  - h e  f o r f e i t s  h i s  
f r c z d o z  (p .  151)  . 

Giic ie l  l a t e r  f u r ~ h e r  e l a b o r ~ t e s  t h i s  p o i n t ;  

The news h a s  a lways  r e q u i r e d  i n t c r p r e t a c i o n ,  b u t  i n t e r -  
1v3 , , , t ing rhenews does  n o t  e x c l u d e  t h e  p o s s i b i l i t y  of objec-  
t i v i t y  i:: ; - i . )port ing i t .  A s  I have s a i d ,  a r e p o r t e r  knows 
; , ; . < % L t  y W C ,  i 1 wilt-11 \ ) L ,  .i :; 11,: i 11); ol).jcct: i v ~ : ,  ;iiui :;(> ~1t1cs 11is c i l  ~ L o L - .  
' l ' i i ~ :  i . 8 . 1 ) ~ ) ~ - L . ~ ~ L L  L I I ~  I I ~ ;  i : i  L i i ; i ~ .  L ~ I L : ~  : i l ~ d i i l d  :li)i)r~!~i;i te ~ 1 1 2  11~'cd 
1 . x  c b j c c ~ i v i t y  and i t s  r e l a t i o n s h i p  t o  t h e  r o l c  they p l a y  
Li: o u r  denocracy and t h a t  t h e y  s h o u l d  c o n s t a n t l y  s t r i v e  f o r  
dkzocracy ( p .  qlS5) . 



-1, q + tl:d :~mspa:)er  1x1s 2 r e s p o n s i b i l i t y  t o  t h e  p u b l i c  t o  

7 .  ..,~:::s\~L112, Kz-Cuc:iv ?L-es s t a t e s  t h a t  conscie i lce  is  t h e  most impor- 

;L-t of ti12 c r i t z r i a  of a good newspaper and h e  s a y s  of such s news- 

I t ' s  a newspaper dedicated t o  t h e  s e r v i c e  of t h e  r e a d e r ,  
of r h ~  c o m u a i c y ,  of t!le s t a t e  and of t h e  n a t i o n .  I t  h a s  
? r i n c i . p l z s ,  s t h i c s  and mora l s .  It b e l i e v e s  i n  i t s e l f  and i n  
I ts  ? . iss ion.  I t  is  consc ience  t h a t  makes a news?aper d i f f e r e n t  
f r x  c v s r y  o t h e r  i n d u s t r i a l  organism i n  s o c i e t y .  I t  i s  con- 
s c i z - c e  t h a t  g i v e s  a newspaper i t s  i n d i v i d u a l  c h a r a c t e r .  It 
i s  consciz;:ce t h a t  nakes  a newspaper perform above and beyond 
.-h ,,.s c z i l  of  a u t y .  (p.  1 4 4 ) .  

I f  t h e  nsws?a?er shou ld  have a consc ience ,  on what k i n d s  

a .: t-,7 ..,cgs 4 shou ld  t h i s  consc ience  d i c t a t e ?  J e n k i n s  Lloyd Jones  (1966) ,  

i 2 i ~ o r  2nd ? & l i s h e r  of t h e  New York T i n e s ,  sugges ted  i n  a l e c ~ u r e  

T ,:.at rl t h e  news?a?er must p a r t i c i p a t e  i n  s e l e c t i v e  t r u t h t e l l i n g .  I n  

S a i t z r s  of bad t a s z e ,  i n  s i t u a t i o n s  t h a t  l a y  t h e  newspapers open 

co l i b e l  a c t i o n s ,  i n  m a t t e r s  of q u e s t i o n a b l e  j u s t i c e  - t h e s e  a r e  

sorr.s of t h e  i n s t a n c e s  when Xr. J o n e s  b e l i e v e s  i t  i s  more hunan of 

+-.- ,;.c - e d i t o r  t o  e r r  by omiss ion  t h a n  s i n  by c o m i s s i o n .  There  a r e  

c e r t a i n l y  no h a r d  and f a s t  r u l e s  because  a t  t imes  t h i s  p o l i c y  i n v o l v e s  

332ble  standards ar.d Ylr. Jones  coxments t h a t  " t h e  newspaper 's  o b l i -  

~ L L L O P .  t o  t h e  w e l f a r e  of i t s  c o m u n i t y  is s o  fundamental  t h a t  t h e r e  

arc: evzn t i x e s  when a newspaper must p r i n t  a l i e "  (p .  1 6 5 ) .  There  

do occGr t h o s e  o c c a s i o n s  when t h e  newspaper f e e l s  t h a t  i t  would b e  

wronz L O  ? r e s e n t  t h e  p l a i n  unvarn i shsd  f a c t s .  



T:.  re ~x - 2  ~ i 1 a s z  3 1 ~ 0  who q u e s t i o n  t h e  premise  t h a t  ci te 

,- -, . .. .. . - . , c s j ~ ~ ~ : ~ ~ i , ; y  OL L::C p r d s s  i s ,  f i r s t  and f o r e m o s t ,  ro  t h e  p u b l i c .  

,. .- - >  :.,. .;y S:di;-,:~n ( l 1 )6b ) ,  t h e  p u b l i s h e r  of Coronet  Xagazine and Paperback 

T ,-,.,,,y :.,.. .... i)::r:>arts z i ~ c ; t  p u t t i n g  h i s  own s e n s e  of e t h i c s  and c o n s i c e a c e  

. - . - s ~ z a r z  ~ 1 1 2  v:ls o i  thd  p u b l i c  i s  t h e  o n l y  h o n e s t  way t h e  p u b l i c  can 

, . 
j, S L ~ V I ? . ~  w1:h trdtll 2nd w i t h  t a s t e .  B a s i c  t o  h i s  c o n t e n t i o n  is  

. . - .  
i;;s v i w  a- znc: e d i r o r  a n d / o r  p u b l i s h e r  a s  t h e  s y n t h e s i s  or' h i s  

3 - co;iec:lvz r c a d e r s h l p ;  e r g o ,  t o  p l e a s e  h imse l f  i s  t o  p l e a s e  h i s  

3 .  c u c l e n c z .  Xr. S t e i m , a n l s  c e n t r a l  t h e s i s  i s  t h a t  w i t h o u t  t h e  i n t e g r a l  

.- .,,s,y - - +. af rhc: z d i t o r / p u b l i s h e r  t h e r e  can  b e  no h o n e s t  p r e s s  arid, 

7 7 zs  s a r o ~ ~ s r y ,  no h o n e s t l y  i n f o m e d  p u b l i c .  T h i s  s e e m  t o  b e  t h e  

F .  crzx o ;  r.12 wkole  x a t t e r ,  t h a t  i s ,  what is  r e a l l y  b e i n g  d i s c u s s e d  i s  

n o t  r z s 2 o n s l b i l i t y  p e r  s e .  b u t  t h e  e d i t o r ' s  o r  p u b l i s h e r ' s  p e r c e p t i o n  

- . .  o r  r z s ? a n s i b i l i t y .  T h i s  p e r c e p t i o n  is  m a n i f e s t e d  i n  h i s  d e c i s i o n  

zak iz ;  be>.avior. 

IPlPLICATIOSS FOR POLICY 

V n i l e  t h e  r e s u l t s  of t h e  con t ingency  a n a l y s i s ,  e v a l u a t i v e  

~ s s e r t i o n  a n a l y s i s ,  d i r e c t i o n a l  a n a l y s i s  and d i s p l a y  index  seem t o  

s u c ~ c s t  .Y D a r e l a t i o n s h i p  between t h e  e d i t o r i a l  s t a n c e  t a k e n  by t h e  

Vancocvcr Scn and t h e  Vancouver Pzovince  dur ing  t h e  c o n f l i c t  a t  - 
S l a o n  F r a s e r  U n i v e r s i t y  d u r i n g  ?.?arch of  1967,  t h e  r e l a t i o n s h i p  was 

zt b c s t  s u g g e s t e d  o r  i n f e r r e d .  S e v e r a l  a r e a s  of  concern  were  s u g g s s t e d  

~s re ;&t ing  t o  c h e s e  r e s u l t s  i n c l u d i n g :  t h e  s o c i a l  o r g a n i z a t i o n  of  

tk,z newsrcon,  t h e  a t t i t u d e s  and p e r c e p t i o n s  of t h e  r e p o r t e r ,  t h e  

p h y s i c a l  p z o d ~ c t i o q  of  t h e  newspaper,  t h e  s t u d e n t  p r e s s ,  t h e  deve l -  

o ? x ~ . c  cf r h e  c o n f l i c t  and t h e  r e s p o n s i b i l i t y  of t h e  p r e s s .  T h i s  l a s t  



.- ,- i,>2 t;;-23tCS'; - -LC .  sL~::::s :,I ~:JIL *-. ?rozi ise  f o r  chzr1ge jcc,u;c ~ ; ; c :  

. . , . . . . \ - .  

...L.,.ll~:-;; 3: L.:d 22::2:21 P L : ~ ; ~ c  Call do l i t t l e  t o  d i r e c c i y  c;:s;ge ';he 

s; L.LL -..-;JrL ;;; .-. > L. .L  .3:::2r i l r2zs .  

. , . - .  
.i-,.>x: Sc!~r;c;m (1360), 3 i r c c ~ o r  of t h e  Ins : i tu rc  Ear C c c c ~ n -  

Lz.2t ls .  &sd:,~ch S t 3 ~ "  .;arc! U n i v e r s i t y ,  s u g g e s t s  t h a t  t h e r e  are  

7 L,.s,,L...&ni;s - - --. .-. c h a t  a  s o c i e t y  may u s e  t o  encourage o r  ;)rod :he 

. . ,.. .,.,as _ . . _ _  ,,L,,, , .. _ . :a r z s p o n s i b l e  p e r f o ~ m a n c e :  1 )  t h e  media t h e z s e l v e s ,  

"1 - J  t>.c gavcrr;;:ent 2nd 3)  t h e  p u b l i c  (p.  648) .  Government L n t c r f e r -  

c c a  i n  zhe a p e r s t i o c  of newspapers ( o r  any of t h e  mass iaedia) i s  a  

ix . ;arous  xove,  becsuse  t h e  newspapers j e a l o u s l y  guard  their f r e e -  

>-.. i,... a f  z:-.z 3 ~ 2 ~ s .  S t a t 2  i n t ? r v e n r i o n ,  t h e r e f c r e ,  shou ld  b e  used 

c c ~ ~ i o ~ s l y  o n l y  a s  a l a s t  r e s o r t  when a l l  e l s e  h a s  f a i l e d .  I f  t h e  

- , . ... CL;; zad chc p b l i c  a c c e p t  t h e i r  r e s p o n s i b i l i t i e s  t h e r e  shou ld  b e  

- .  7 - ,;::1s cseii :or g o v e r n m n t  a g e n c i e s  t o  t a k e  any a c i i o n .  While che 

. . ;r,cila ce--+-- , i a l , L L y  ,.: n u s t  a c c e p t  t h e  c e n t r a l  r e s p o n s i b i l i t y ,  t h e  p u b l i c  

.- .- ,. :.,, rhz  c a s k  of r s c o g n i z i n g  i t s  needs  and o f  making t h e s e  needs  known 

- ,, - :he -ass  c e d i a  a g e n c i e s .  Too o f t e n  t h e  p u b l i c  under -es t imates  i t s  

? J ~ Z Z Z  :a a c t i v e l y  d e z e m i n e  t h e  f o m  and c o n t e n t  of t h e  con;ilunicarions 

- L L  .. L r L L i ~ ? ~  Fzoz t h e s s  a g e n c i e s .  The impor tance  of feedbzck  t o  t h e  

.- - . . - . - - , .GL~. . .~ . ,  W i S  rneritioned e a r l i e r ,  b u t  t h e  e x t e n t  t o  which h i s  p e r c e p t i o n s  

sre r s c l i s t i c  i s  d e ~ e m l n e d  by how a r t i c u l a t e  h i s  a u d i e n c e  is. 

Selow a r e  some s p e c i f i c  s t e p s  t h a t  a r e a d e r  may t a k e  i f  h e  

- - . - .  La ~:.sz~;sz;ed w i t h   he performance of h i s  l o c a l  newspaper:  

) Xake h i m s e l f  an a l e r t  and d i s c r i m i n a t i n g  r e a d e r .  

2) Xake h i s  v iews  known t o  t h e  newspaper th rough  l e t t e r s ,  

1 ̂ -7 
-. ,:.u,.i C ~ L L S ,  ? e r s o n a i  v i s i t s  o r  a  mass, o r g a n i z e d  a p p e a l .  



3) K!~cmra;;c intelligent c r i t i c i s m  of t h e  newspa?er. 

- .  ~ ~ u c c t a r s  i ~ a r t i i u l a r l y  can p l a y  a major  r o l e  i n  t h e  fol low- 

:..,, .-. L::l-cc s z 2 > s :  

4) Xc;ouragc?acnL of t h c  d i s c u s s i o n  of t h e  p roper  u s e  of 

;:rlii~?s;>crs ii: ~hc l  p b l i c  sc1:ools and t h e  dcve lopnen t  of a c t i v e  

z ' L,J.7.. ..., i.22 - r.:i~:ds r a t h e r  t h a n  p a s s i v e  minds which w i l l  b l i n d l y  

z c c d ; ~ t  w 6 s t  =he a e d i a  o f f c r s .  

5) Devslopment of j o u r n a l i s m  s c h o o l s  which w i l l  t u r n  o u t  

xwsr..en who w i l l  have,  n o t  on ly  t h e  t e c h n i c a l  t r a i n i n g ,  b u t  a l s o  

t h z  S r s a t  swareness  and s e n s i t i v i t y  s o  n e c e s s a r y  f o r  t h e i r  p r o f e s s i o n .  

6 )  Encourage r e s e a r c h  i n  a l l  a r e a s  o f  c o m u n i c a t i o n  through 

zY.2 2 r a v i s i o n  of ii-.en and f a c i l i t i e s  s o  t h a t  knowledge i n  t h i s  a r e a  

- - b? s d v a z c e l .  

The above s t e p s  s u g g e s t  t h a t  t h e  p u b l i c  does ,  Indeed,hold  

t h z  b a l a n c e  of power and when i t  r e c o g n i z e s  t h i s ,  t h e  r e s p o n s i b i l i t y  

of t h e  newspapers can be  g r e a t l y  i n c r e a s e d .  

Sur:esticms F u r t h e r  Research 

T h i s  s t u d y  h a s  looked a t  on ly  one p a r t  of t h e  communication 

p r o c e s s  - t h e  concent .  The d i f f i c u l t i e s , i n  i s o l a t i n g  a s i n g l e  e lement  

a r e  e v i d e n t  throughout  t h e  paper ,  because  i t  is d i f f i c u l t  t o  m a i n t a i n  

s r e a i i s t i c  p e r s p e c t i v e  when d i s c u s s i n g  t h e  p reced ing  and a n t e c e d a n t  

c o n d i t i o n s .  T h i s  i n d i c a t e s  t h a t  a major  s t u d y  shou ld  be  under taken  

t o  i n v c s ~ i g a t e   he t o t a l  c o m u n i c a t i o n  p r o c e s s  i n c l u d i n g  t h e  s o u r c e ,  

-L ~ . . e  message,  t h e  r e c e i v e r ,  and t h e  feedback ,  i n  o r d e r  t o  b e t t e r  

u c l e r s t s n d  t h e  t o t a l  s i t u a t i o n .  I t  shou ld  b e  an  i n t e r d i s p l i n a r y  

s t d y  which would i n v o l v e  n o t  o n l y  p s y c h o l o g i s t s  and s o c i o l o g i s t s ,  . 
'-..- ,,, z l s o  l i n g u i s t s  and connunica t ions  e x p e r t s .  To t h e  writer's 



y .  , . . , o w l d g ~  .. ac i::vsstii;al;ion on t h i s  s c a l e  h a s  n o t  been a t c c n p t c d  i n  

-.,. , - .  
L..L ~ 2 d . i  a i  eJucaiLon,  n o r  have any a tcempts  been made LO e l i n i n a t e  

t h ~  c r t i f i c i d  d i v i s i o n  of t h e  p r o c c s s  of conmunication.  

L z h a u g h  t h c  su rvzy  approach h a s  been wide ly  used i n  

,->. LCbLu~Ch ,.. -.. sanccrn ing  school -p ress  r e l a t i o n s ,  t h e  c a s e  s t u d y  h a s  been 

s A l y  c c g l s c t e d .  C e r t a i n l y  more i n d i v i d u a l  c a s e  s t u d i e s  need i o  be  

dzvc l s2ed  t o  e x a ; i n e  t h e  v a r i a b l e s  i n  d e p t h ,  and t o  d i s t i n g u i s h  

bztk-zzn t k o s c  f a c t o r s  which a r e  un ique  and t h o s e  which a r e  u n i v e r s a l .  

The c o n t e n t  a n a l y t i c  methods used i n  t h i s  r e s e a r c h  need 

a g r e a t  d z a l  of devzlopment b e f o r e  t h e y  w i l l  have t h e  measur ing 

?recision n ~ c e s s a r y  t o  r e n d e r  t h e  f i n d i n g s  p r e d i c t i v e .  Both i n  t h e  

a r z s s  of cheory and s t a t i s t i c a l  d e v i c e s  c o n t e n t  a n a l y s i s  w i l l  r e ~ u i r e  

*,. ...ULh ,. r e s e a r c h ,  some of which must n e c e s s a r i l y  b e  r e p e t a t i v e .  

Research examining r e p o r t e r s '  a t t i t u d e s  on e d u c a t i o n a l  

i s s u ~ s ,  u s i n g  a t t i t u d e  s c a l e s  such  a s  t h e  s e m a n t i c  d i f f e r e n t i a l ,  

would b z  ex t remely  v a l u a b l e .  By examining t h e s e  r e s u l t s  p r e d i c t i o n s  

could  b e  n a d s  conerning t h e  b e h a v i o r  of a r e p o r t e r  i n  c e r t a i n  circum- 

s t a n c e s  . 
Cont inu ing  i n v e s t i g a t i o n  o f - t h e  newsroom m i l i e u  and p a t t e r n s  

of p r e s s u r e  and i n f l u e n c e  a r e  needed,  i n c l u d i n g  r o l e  a n a l y s i s  and t h e  

:, t uc ! y  u T rc . rc rcncc  groups .  Also ,  t h e  q u e s t i o n n a i r e  t o  Lhc r c p o r t c r s  

i n d i c a t e d  t h a t  n o r e  emphasis shou ld  b e  p laced  on r e s e a r c h  examining 

t h e  c o n t e n t  consequences o f  d i f f e r e n t  p a t t e r n s  of i n t e r a c t i o n  and 

r s l z z i o n s h i p s  between s p e c i f i c  g a t e k e e p e r s  and s p e c i f i c  news s o u r c e s .  

Educa t ion ,  a s  a  d i s c i p l i n e ,  must pay more heed t o  t h e  r o i s  

c f  c c x . u n i c a t i o n  i n  t h e  e d u c a t i o n a l  p r o c e s s  and must b e  p repared  t o  

s~?Ts r t  r e s e a r c h  i n  t h i s  a r e a .  The s t u d y  of communications shou ld  



:-,at b c  l i x i t e d  t o  t h s  coxmunica t ions  engineer buc t h e  e d u c a t o r  must  

r e c o g n i z e  h i s  o b l i g a t i o n s  t o  t h e  s t u d y  o f  t h i s  v i t a l  s o c i a l  p r o c e s s .  
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profess iona l  o r  t r a d e  
school 

(Please specify) 

- other  (please speciZy) 

. . 
3 Ir' y-r: hive c n l v e ~ s i t y  t r a in ingwha t  was your f i e l d  of emphasis? 

Science - 
- Jouma i sm - Education 

Socia l  Science - - Other (please s p c i r ' y )  

!.. KI;; other  k i rds  of woZx besides newspeper work have you doae? 

I -+. 
j . l- , . ~ w  - ?;.my years have you been doing news?aper work? 

0-3 years  - 12-15 years - 
7 yeers LC- - 16-i9 years 

8-11 yezrs - 20 yezrs  o r  over 

6. Ec;i lor.; h v e  you been associated with your present newspapar? 

- 9-3 ylsars 

I , - ?  years --' 

- 12-15 years 

- 16-19 years 



- Other  (P lease  spec i f J )  

12-15 y e a r s  - 
- 16-19 y a a r s  

20 y e a r s  o r  more 

. . . L p r s i o n  or' y o u  newspaper work time is  s?ant  h a n d l i n g  
x ~ c a = 1 0 2  -em? 

. ' - h  3-n - -.Lb- 25 p?= cen t  

26-50 pe r  c e n t  

51-75 ?e r  c e n t  

76-99 percent  

100 p e r  cen t  - 

- 
j c  p i :  ? e e l  t h e  m.o~.st of t i n e  you a r e  ~ b l e  t o  devote t o  cover* 
e d ~ c a t i o n  is : 

v e q  adequate - 
- l a k i y  adequate 

--.., n..,t other  as s lg~cnes t s ,  i f  any, do you handla? 

. ~enez -a l  news - a d v e r t i s i n g  and promotion 

9- -*.. - A cd,,res - s p e c i f i e d  types of  news 

- e d i t c r i a l  fur.ctions - o r  departments (p i ease  specl;'jr) 

nose 

- o t h e r  (p l ease  s p e c i f y )  



('3 j If ~ O C  ;.?.swzrcd "yes" abov?, a rc  s p e c i f i c  i n d i v i d u a l s  g iven  s p e c i f i c  
e 2 x c c r i x s l  s r e s s ,  l e v e l s  o r  t o p i c s  t o  cover?  

y 2 s  no 

7 0 . yau have a r e g u l a r  education b e a t ?  

- - 
1; sa,  d-,a i s  i n c l u d e d  on c h i s  b e a t ?  

1:. .:>out what p P r  cent, of your t i m e  i s  s p e n t  c o v e r i n g  h i g h e r  education 
( p z s t  h i g h  s c h o o l ) ?  

3 . -  , d e r  35 p e r  c e n t  - 51-75 p e r  c e n t  

26-50 p e r  c e n t  - 76 p e r  c e n t  

15.  S?.acld c c i v e r s i t y  o f f i c i a l s  make wider  u s e  of t h e  p r e s s  c o n f e r e n c e  
I I i,.e., opcn i n t e r v i e w i n g  by members of t h e  mass media) i n  t h e  dissemin-  
s:ion of u n i v e r s i t y  news.. 

yes no 



- n lo. 



proved 
-2 hproved  

admini s t r a t  i o c  
byocgkt  d'sci-eLit - 2  EO 42 I !  ' Y  
T,-c -. 3 .. d i sz i i s se t  42 Cisc red i t ing  -2 

1 1  -1P 

~ i c ~ l d  20: kave -2 behavior 31 -2 
5 ~ 2 3  h i re& 

sc ?ei;.~rii 12 reprecands a s  - 3  -6 
~ u r ? l e  hea r t  

2 2  21"e +3 r e t a ined  on pay- 0 0 
r o l l  

C) . ' 
-I has nc r e l a t i o s s h i g  -3 scbolasc ic  63  -9 

excel lence 
sii; foze,u=~s 4 3  d iscord  -2 
7 -  3 

-6 
UL cap :z~ la te<  under d2 t h ~ e s t  of a -3 -6 

s t r i k e  
c -  7 r'c :L'8S 6 3  post-midnight -2 -6 
-"- 3 egr;",s $3 no c r e d l t  - 2  
--c> 

-6 . - i r v i  t e s  43 0utbrea.s  of - 3  -9 
~ 0 5  pressure 

ac i n t  a2f e r e  -3 mat-cers which 81 - 3  
don1 t concern 

are  
c a n ' t  th2ow 

theiii 
33 i r r e spons ib le  -7 - 
- 3  u n i v e r s i t y  41 

s t a t u s  i n t o  h i g h  
school case 

41 l e g i t i m a t e  s e l f -  42 
expre s s l o n  

-3 foruxs f o r  infia--2 
t l o n  of egos 

-3  forums f o r  icf ia--2 
t i o n  of egos 

-1 s h u t  down -1 

P3 a r t i f i c i a l l y  -2 
icduced indig-  
na t ion  

4 3  expensive - -i A 
+3  b i l l  payers  41 
$2  msney Is wastad - j 



t h e  3 u r s x i t  ~f 
knoxledge 
secondary 
joys  o r  t r o u b l e  
t?&k kg 
unfo r tuna t e  
X O  

hands of an:i- 
l n t e i l e c t u e l s  
picayune 
stupid 
i z a t u r e  -- 

consequences -1 
of  f o l l y  

-" ldiculous  - 3  * 
w e i r d i e s  -2 
strange conduct -1 
j u s t  p r a c t l s i a g  -1 
r i o t  -3 
kook f ~ i r a e  -2 
Sy high school  {-1 
s t u d e n t s  
SFU as a base -1 
"cha rac t e r s f i  - 7 - 
"charac t e r s n  -1 
f uxq' +1 
welfa re  of  a + 3  
human be ing 
h a m l e s s  ~1 
bzyond t h e  per- -3 
~ i s s i b l e  l i m i t s  
of  f r e e  speech 
a t e a p e s t  i n  a -1 
t e a p o t  
phoney i s s u e  -1 
by ac  -1 

the  proper  forms 4-2 
f r a n t i c  -1 
mevili-ng i m -  -2 
~ l s r a n t s  
n a l c o n t e n t s  -1 
an e f f o r t  t o  - 2  
d i s r u p t  
Se rk l ey  ci isturb- -2 
o n. r - ... 



AP?ZSDI>: 2 
(Cont ' d )  

cons ide rab l e  
knowledge 
pezai  i a r  axes 
r e c o n s i d e r a t i o n  
o f  s tFi tus 
f r a n t i c  
a t2a? 
phoney p l a y s  
"issuet' 
f r e e  speech 
E e 571 ira 
inn i s ~ a n t  
b e a t n i k s  
an i s s u e  o f  
academic f r e e -  
don 
e f f o r t s  t o  s t ir  
up a 3 e r k l e y  
s i t u a t i o n ?  
a r t i f i c i a l  
an ~ t c t i v i s t  
a t cosphe re  
a minor con f l a -  
g r a t  i o n  
E. hubbub 
what t h e  i s s u e  

i - ~ v s  Seen f r u s t r a t e d  

is  
i s  t o  c r e a t e  

Was 
+2 t h e  s t a t u s  o f  62 

teaching assist- 
& r A t  s 

KEY TO ATTITUDE OBJECTS 

board o f  governoys 

-1ivc2sity s t u d e n t s  

e s s i s t a n t s  

a s s i s t a r i t s  * -..- +- ,> f i v e  t e a c h i ~ a  



have 



A??:IXDIX C 
(Conc ' d )  

t h e  d e c i s i c n  
af c e r  s t r i k e  
t h r e a t  
ac 
t o  s t r i k e  
sur render  
ap2eCltes o? 
those seekicg 
t o  dilsripi; 
otirleziisii 
s e n s i b l e  
s i l l i n e s s  
z m a l l  element 
s u p e r f i c i a l  
s tuck t o  t h e i r  
gu2i s 
gone on s t r i k e  
a s t rugg le  for 
ecademic f ree -  
do3 
s tueent  rebe l -  
1 ion  
t e  s t i n g  bound- 
a r i e s  of 
t o 1  erance 
strong enough t o  
nove boundaries 
another  trial of 
s t r e n g t h  




